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No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan ? Simply  call  or 
have  your  agent  call  us  at  1-800-533-7824. 
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Be  a part  of  the 
action ....  con - 
sider  joining  ISA , 
flr  becoming 
a candidate  for 
A SC  A member- 
ship now . 


It's  a new  year  with  new  challenges,  great  opportunities,  fresh 
ideas  and  many  new  programs.  The  tree  care  industry’s  profes- 
sional societies  and  associations  have  big  plans  for  1996. 

The  International  Society  of  Arboriculture  (ISA)  is  developing 
plant  health  care  training  programs,  enhancing  its  public  relations 
programs,  translating  more  programs  and  developing  chapters 
abroad.  Also,  ISA  will  further  develop  its  Web  page  on  the  Internet, 
its  tree  worker  certification  program  and  its  International  Jambo- 
ree. 

The  American  Society  of  Consulting  Arborists  (ASCA)  has  an 
interesting  agenda  for  1996  as  well,  not  the  least  of  which  is  find- 
ing a new  executive  director.  John  Duke,  who  has  served  ASCA 
so  well  these  past  years,  is  moving  on  to  greener  pastures.  We 
wish  him  the  best.  ASCA  w ill  be  further  developing  its  Academy, 
sponsoring  seminars  and  otherwise  educating  consulting  arborists. 

The  National  Arborist  Association  (NAA)  has  a huge  and  ex- 
citing agenda  for  1996.  NAA  w ill  produce  a video  on  rigging  and 
removal,  an  additional  video  in  cooperation  with  ISA  on  the  ANSI 
A300  standard  and  the  ISA  Pruning  Guideline  and  an  extensive 
press  release  program.  NAA,  which  already  has  extensive  space 
on  the  Internet's  World  Wide  Web,  will  enlarge  its  home  page 
and  increase  the  benefits  NAA  members  receive  from  it.  NAA  also 
has  a newr  insurance  program  for  1996. 

A major  NAA  innovation  for  1996  will  come  into  focus  at  NAA's 
Winter  Management  Conference  in  February  in  San  Diego.  The 
first  annual  Awards  for  Excellence  in  Arboriculture  will  be  pre- 
sented to  deserving  NAA  member  firms  at  an  Awards  Banquet  on 
February  16.  Presenting  the  awards  w ill  be  one  of  the  world's  fore- 
most proponents  of  proper  tree  care.  Dr.  Alex  Shigo.  The  entries 
w ere  judged  at  TCI  EXPO  by  an  outstanding  panel  of  experts.  More 
on  the  w inners  and  judges  will  be  published  later. 

This  whole  program  is  sponsored  by  the  National  Arborist  Foun- 
dation and  funded  by  a grant  from  Altec  Industries,  manufactuers 
of  aerial  lifts  and  chippers  for  the  tree  care  industry.  Peter  Sortwell, 
chairman  of  this  NAA  committee,  was  quoted  as  saying,  “This 
Altec  grant  has  basically  provided  the  seed  money  to  enable  this 
program  to  get  off  to  a running  start.  The  Awards  for  Excellence 
in  Arboriculture  will  raise  performance  standards  and  enhance  the 
image  of  the  professional  in  the  eyes  of  the  American  people." 
Altec  Industries  has  just  notified  NAA  of  an  additional  grant  to 
fund  the  program  into  1997. 

Arborists  have  much  to  look  forward  to  in  1996.  It's  easier  to 
see  if  you  are  on  the  inside.  Be  part  of  the  action.  Consider  joining 
ISA.  NAA  or  becoming  a candidate  for  ASCA  membership  now . 
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we  asked  for  their  help  in  designing  the 
Shindaiwa  357  top  handle  chain  saw,  the 
newest  addition  to  our  full  line  of  outdoor 
power  equipment. 

The  results  are  very  impressive. 

Quiet  and  compact,  the  357  has  the  best 
power-to-weight  ratio  in  the  industry  — which 
means  less  fat  igue,  because  the  saw’s  working 
harder,  not  you. 

Its  exceptional  balance  and 
anti-vibration  system  make  cutting 


stinfeiwa 


WE  SIMPLY  MAKE  THEM  BETTER 


climbing  saw,  with  a rounded  shape  that  hangs 
bar-down  to  help  avoid  hang-ups. 

And  even  though  you  can  expect  1000  hours 
of  engine  life  from  the  357,  it  won  t take  a 
lifetime  to  pay  for.  In  fact,  you  can  expect  it  to 
set  new  standards  both  in  performance  and  value. 

Call  1-800-521-7733  for  your  nearest 
Shindaiwa  dealer  and  see  the  saw  designed 
bv  arborists  for  arborists.  The 


Shindaiwa  357  climbing  saw. 
Helping  you  reach  the  top. 


Chain  Saws  Grass  Trimmers  Brusheutters  Hedge  Trimmers 


Edgers  Blowers  PowerBroom™ 
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Tree  grove  stands  as  a testimony  to  the  human  spirit 


Exactly  seven  months  after  a home- 
made bomb  destroyed  the  A.P.  Murrah 
Federal  Building  in  Oklahoma  City  kill- 
ing 169  people,  a delegation  from  Iowa 
honored  the  victims  in  ceremonies  on  the 
grounds  of  the  Oklahoma  state  capital  a 
few  miles  from  the  bomb  site.  The  emo- 
tion-filled day  marked  the  dedication  of 
a memorial  grove  of  trees  which  will  serve 
as  a living  memorial  to  those  who  died  in 
the  bombing.  The  Oklahoma  City  Memo- 
rial Grove  includes  150  liltleleaf  lindens 
and  19  prairie  fire  crabapples.  Each  tree 
honors  a bomb  victim.  The  lindens  rep- 
resent adults  who  died:  the  crabapples 
honor  the  children. 

The  lindens  were  planted  with  trunks 
in  perfect  alignment  along  90-  and  45- 
degree  angles,  similar  to  the  placement  of 
markers  in  military  cemeteries.  The  lin- 
dens surround  and  embrace  the  smaller 
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crabapples.  As  the  trees  grow,  their 
crowns  will  interlock,  forming  a canopy, 
or  bosque,  over  park  grounds  below  un- 
der the  grove. 

The  memorial  is  a gift  to  Oklahomans 
from  the  people  of  Iowa.  The  November 
19  ceremonies  followed  months  of  prepa- 
ration and  the  planting  of  the  trees  by 
volunteers  from  Iowa  during  the  week 
prior  to  the  dedication.  Since  the  April  19 
bombing,  there  have  been  numerous  cer- 
emonies and  tributes  honoring  the  dead 
and  those  involved  in  rescue  efforts.  It  is 
unlikely  , however,  that  any  of  those  events 
involved  as  many  people  or  as  much  time 
and  effort  as  this  one. 

The  grove  is  a project  of  the  Iowa  State 
Horticultural  Society,  Camille  Valley, 
interim  state  horticulturist,  said  a memo- 
rial with  trees  was  the  idea  of  the  late  Dan 
Cooper*  stale  horticulturist, 

TREE  CARE  INDUSTRY  - JANUARY  1996 


Plans  began  to  take  shape  shortly  after 
the  bombing.  Believing  that  living  trees 
would  he  a titling  memorial  for  those  who 
were  killed.  Cooper  presented  the  idea  to 
Iowa  Governor  Terry  Brandstad.  “The 
governor  was  very  excited."  said  Valley. 
“He  called  Oklahoma  Governor  Frank 
Keating  and  explained  the  idea.  4We'd 
like  to  do  this/  he  told  Governor  Keating. 
Oklahoma  accepted  the  offer,  and  things 
began  to  move  really  quickly.” 

Cooper  and  Valley  brought  an  Iowa 
delegation  to  Oklahoma  in  June  to  discuss 
plans  and  look  at  possible  sites.  They  vis- 
ited the  shell  of  the  federal  building, 
which  still  was  standing.  "Initially,”  said 
Valley,  “we  were  thinking  of  something 
at  the  bombing  site.  But  when  we  got  to 
Oklahoma  City  and  saw  the  devastation 
that  remained  and  learned  it  wasn't  clear 
what  was  to  be  done  at  the  location,  we 


decided  another  place  might  he  better," 

Keating  suggested  considering  a spot 
near  the  capital  building,  and  after  dis- 
cussing all  of  their  options,  the  groups 
decided  to  develop  the  memorial  at  the 
State  Capital  Park.  The  park  is  a highly 
visible,  well  traveled  area  and  turned  out 
be  the  perfect  site  for  the  memorial. 

Once  this  decision  was  made,  the  lo- 
wans  went  home  and  began  planning. 

The  project  gets  started 

The  first  contingent  from  Iowa  arrived 
the  night  of  November  1 2.  a w eek  before 
the  scheduled  ceremony.  This  contingent 
included  Pete  Click,  owner  of  Miller 
Nursery  in  Des  Moines  and  board  mem- 
ber of  the  Iowa  Nursery  and  Landscape 
Association:  Carol  Click:  Ken  Peekosh, 
Peck's  Green  Thumb  Nursery,  Cedar  Rap- 
ids; Darin  Chamberlin,  Chamberlin 
Landscaping,  Cedar  Rapids;  landscape 
architect  Greg  Jones.  Dunbar- Jones  Part- 
nership. Des  Moines:  Steve  Raise, 
executive  board  member  of  the  Iowa  State 
Horticultural  Society;  Miriam  Dunlap, 
W interset,  Iowa;  Jerry  Lamers,  Iowa 
Community  Colleges:  and  Camille  Val- 
ley, 

Valley  explained  that  each  member 
was  assigned  specific  responsibilities  and 
also  helped  across-the-board  on  all  activi- 
ties and  coordination  efforts.  Valley's 
responsibilities  included  directing  all  as- 
pects of  the  memorial  grove  development 
including  site  preparation,  grove  construc- 
tion, tree  installation,  coordinating  the 
ceremony  and  all  post- ceremony  activi- 
ties. 

Pete  Click  coordinated  the  tree  instal- 
lation. Carol  Click  was  responsible  for 
setup  and  operation  of  the  registration 
area  on  the  day  of  the  ceremony.  Ken 
Peekosh  supervised  and  instructed  volun- 
teers on  howj  to  operate  the  Vermeer  tree 
spade  and  served  as  a mentor  to  the  stu- 
dents on  how'  the  equipment  should  be 
operated,  Jones  supervised  alignment  of 
the  trees  after  they  were  placed  in  the 
holes,  Chamberlin  provided  skid-steer 
loaders  lor  moving  trees  and  mixed  the 
fill  soil;  Kaiser  assisted  with  overall  su- 
pervision, and  Lamers  coordinated  the 
student  volunteers,  staging  and  activities 
sponsored  by  Oklahoma  groups.  Dunlap 
was  in  charge  of  public  relations  and  as- 
sisted media  representatives  with 
interviews. 

"The  work  was  a team  effort,"  said  Val- 


The Vermeer  tree  spade  operator  takes  special  care  to  ensure  that  the  holes  are  dug 
in  perfect  alignment  for  the  littleleaf  linden  and  crabapple  trees. 


ley,  "Everybody  pitched  in  to  do  whatever 
was  needed."  Valley  explained  that  she 
was  concerned  that  all  volunteers  and 
contributors  are  recognized  for  their  ef- 
forts, She  wanted  to  be  sure  that  even 
though  a person  or  group  may  not  be  in- 
dividually recognized,  their  efforts  are 
truly  appreciated  and  will  never  be  for- 
gotten. 

Monday,  November  13,  w^as  spent  mea- 
suring and  laying  out  the  grove  with  the 
position  of  each  tree  carefully  marked.  By 
the  end  of  the  day.  Click  directed  helpers 
to  dig  several  test  holes  with  a Vermeer 
Model  TS44M  Tree  Spade  with  44- inch 
ball  capability.  The  equipment  was  made 
available  by  the  Vermeer  Manufacturing 
Co..  Pella,  Iowa,  through  its  local  dealer, 
Vermeer  Sales  of  Ok  lahoma.  Vermeer  w as 
one  of  scores  of  businesses  donating 
equipment,  services  and  money  for  the 
project. 

The  second  day  was  devoted  to  digging 
holes.  Each  was  about  40  inches  deep.  The 
Vermeer  tree  spade  played  an  important 
role  in  the  installation  process.  There  had 
been  little  rain  in  central  Oklahoma,  and 
the  park's  ground  wfas  dry  and  hard.  In 
addition,  much  of  the  area  contains  red 
clay,  the  kind  used  to  make  bricks.  The 
work  would  have  been  backbreaking  if 
done  by  hand.  Instead,  volunteer  crews 
positioned  the  spade  precisely  where  each 
hole  wfas  to  be  dug,  lifted  the  earth  from 
the  ground  and  deposited  in  a nearby  park- 


Each  tree  is  tagged  with  a number  repre- 
senting the  victim  and  family. 
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Pete  Click  and  Camille  Valley  discuss  the  layout  of  the  grounds. 


ing  lot.  Capital  grounds  personnel  then 
loaded  the  soil  into  trucks  and  hauled  it 
away. 

Trees,  equipment  and  supplies  arrived 
in  four  semi-trailer  trucks  Tuesday  night 
and  were  brought  to  the  site  on  the  morn- 
ing of  November  15.  Also  on  hand  were 
the  first  groups  of  Iowa  college  students 
from  four  colleges:  Des  Moines  Area 
Community  College:  Hawkeye  Commu- 
nity College,  Waterloo:  Indian  Hills 
Community  College,  Ottumwa;  and 
Kirkwood  Community  College,  Cedar 
Rapids.  Trees  and  supplies  were  unloaded 
as  hole  digging  continued. 

A gas  well  is  in  the  area  where  the  lin- 
dens were  to  be  planted,  and  an 
underground  pipeline  runs  through  a por- 
tion of  the  grove  site.  Several  holes  had 
to  be  directly  over  the  pipeline  in  order  to 
achieve  the  alignment  necessary  for  the 
overall  design.  To  prevent  the  risk  of  cut- 
ting the  line  with  the  tree  spade.  Click 
directed  that  those  holes  be  hand-dug,  a 
task  that  took  several  hours  to  complete. 
Trees  were  placed  in  the  ground  on  Thurs- 
day and  Friday.  Great  care  was  taken  to 
make  certain  each  tree  was  correctly  po- 


sitioned and  aligned.  Special  fill  was  pre- 
pared to  assure  the  trees'  health  and 
growth.  Click  said  fill  soil  contained  sandy 
loam,  sulphur,  gypsum,  peat  and  slow-re- 


lease  fertilizer.  When  the  trees  were  in 
place,  holes  were  partially  filled.  A pile 
of  topsoil  and  another  of  mulch  to  be  used 
in  the  ceremonial  planting  was  positioned 
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Next  time  you  look  at  the  bottom  line,  Perkins  will  be  the  choice. 
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One  section  of  holes  had  to  be  dug  by  hand  because  tree  positions  were  located 
directly  over  a gas  line.  Iowa  college  students  were  hard  at  work  digging  these  holes, 
using  donated  equipment  from  Vermeer  and  other  Iowa  companies. 


What  It  Means 

Pete  Click,  owner  of  Miller  Nursery 
in  Des  Moines  and  a coordinator  for 
construction  of  the  Oklahoma  City  Me- 
morial Grove,  summarized  for  an  Iowa 
television  station  the  steps  necessary  to 
prepare  the  memorial  for  its  dedication. 

“The  trees  and  park  make  a nice  me- 
morial," Click  said.  “But  1 think  what 
stands  out  most  is  the  support  we  have 
received  here.  People  just  walk  up  and 
tell  us  how  much  they  appreciate  what 
we  are  doing.  Workers  from  the  offices 
bring  us  food  and  coffee  and  want  to 
know  if  we  need  anything.  Tomorrow 
the  staff  in  one  state  office  building  is 
bringing  us  lunch.  Another  state  depart- 
ment will  host  lunch  the  next  day. 
We've  all  been  invited  to  come  back. 
We'll  keep  memories  of  the  people 
we've  met  for  a long,  long  time.  I think 
that's  what  means  the  most/’ 

Acting  Iowa  Horticulturist  Camille 
Valley,  who  designed  the  memorial 
grove,  said  a great  deal  of  thought  had 
gone  into  the  timing  for  bringing  the 
memorial  grove  to  Oklahoma  and  hold- 
ing dedication  ceremonies. 

“We  didn't  want  to  do  it  too  soon," 
she  said.  “We  understand  there  is  a re- 
covery process  everyone  here  has  to  go 
through,  and  we  respect  that.  This 
bombing  was  a terrible  thing.  But  one 
good  that  comes  after  disasters  is  that 
they  bring  out  our  humanity.  And  we 
need  that." 


adjacent  to  each  tree.  Students  cut  pieces 
of  weed-control  fabric  on  which  soil  and 
mulch  were  placed. 

Last-minute  details 

The  day  before  the  ceremony  was  spent 
with  last-minute  details  and  cleanup.  Stu- 
dents from  Iowa  State  University  and 
others  who  had  asked  to  be  a part  of  the 
ceremony  arrived  in  buses.  The  Iowa 
State  University  students  played  an  essen- 
tial part  in  the  memorial  project.  They 
helped  position  the  trees  prior  to  the  cer- 
emony, they  helped  the  families  plant  the 
trees  during  the  ceremony  and  they  stayed 


through  Monday  to  help  stake  and  wrap 
each  tree. 

Stages  were  put  in  place,  and  the  me- 
morial plaque,  made  of  granite  from  the 
destroyed  Murrah  building,  was  installed. 
Students  swept  sidewalks  and  parking  lots 
and  attached  ribbons  and  tags  to  every  tree 
so  ceremony  participants  could  locate 
their  assigned  trees  for  the  planting  cer- 
emony. Bright  red  ribbon  was  placed 
around  the  perimeter  of  the  grove. 

More  Iowans  arrived.  Strong  winds  are 
common  in  Oklahoma,  so  mulch  and  top- 
soil were  watered  to  keep  them  from  being 
blown  across  the  site.  However,  winds 
remained  light  throughout  the  installation 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

anyone'eise0  ^ ^ Available  in  threaded  or  clip  type  couplers 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 


W 


PEAVEY 

I MANUFACTURING  CO. 

P O Box  1 29  East  Eddington.  Maine  04428 
1207)  843-7861  — 843-6778  — FAX  12071  843-5005 


SI  Saw  Head 
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Specialized  Trucks 
In  Stock 


1991  Inf  I 4900  . $54,500 

DT466  13  Spd.  Air  Brakes,  Chip  Box, 

~ term ee r Ch  ip  p e rt  Holan  1 

Bucket.  23.000  miies. 


1988  GMC  V/8 $39,500 

5 Spd.  with  Aerial  Lift  of  Conn,  501  Bucket 
and  Chip  Box.  Others  available 


(2)  1990  Ford  F800  ...  $39,500  each 

6,6  Diesel,  6 Spd.  Chip  Body  and  Hotan 
819-50-3  Forestry  Bucket. 


1987  Ford $31,500  each 

Diesel  w/  50‘  Teco  Buckets,  Util.  Bodies, 


1986  Ford * $22T5G0 

C/O  6,000,  3208  CAT.  5 Spd.  26,350  Orig. 
Miles.  Chassis  & Cab. 

With  2 Spd,,  7,5 Ton  RO  Crane 
44f  Hook  Height.  $29,500 


1979  Ford  F700  $7,900 

Crew  Cab.  V/8  Auto  11  ‘ Stake  and  Lift  Gate 


(10) 

$4a5( 


HIAB 
£4,500  and  up 

IMTCO.  National, 
Etc.  Knuckle  booms 
Unmounted  or 
Mounted. 


1985  Ford  LN8000 $69,500 

3208  CAT  13  Spd.  w/National  17 Ton  Crane 
Model  875  with  35'  Jib.  120'  Hook  Height, 

Rayco  Hydra 
Stumper  (New) 
$121,900 

175  HP  CAT. 
Undercarriage  for 
the  big  land  clearing 
of  stump  removal 
jobs.  With  A/C 

No  Air $118,000 

1993  Rental  Return: 
250  Hrs  ...  $107,000 
Also  Renta l Available, 
Call  For  Details. 


OPdYKE  Inc. 

Truck  and  Equipment  Sales 

(215)  721-4444 

3123  Bethlehem  Pike  • Hatfield,  PA  19440 


1987  GMC  V/8 $29,500 

5 Spd.  with  Hi  Ranger.  $2*  Bucket, 


1989  Ford * $39,500 

6.6  Diesel  6 Spd.  with  48‘  Reach  All 
Bucket. 


1989  Inf  I Crew  Cab $24,500 

1 2,500  Orig,  Miles,  1 0 Chip  Body  Trucks 
in  Stock. 


1981  Int'l  DT466  $12,900 

5 Spd.  with  6 Ton  RO  Crane,  36'  Hook 
Height. 


1987  GMC  V/8.,. $31,900 

5 Spd.  with  Holan  819-50  Forestry  Bucket 
and  Chip  Box, 


1989  GMC  V/8  .....  $29,500  each 

pd.  with  48'  Hi  Ranger.  Double  Buckets. 
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The  Volunteers 

Several  hundred  Iowans  traveled  to 
Oklahoma  to  help  build  the  Oklahoma 
City  Memorial  Grove  and  take  part  in 
its  dedication*  Some  came,  worked  and 
returned  home*  Others  worked  through- 
out the  installation  and  stayed  for  the 
ceremony.  Iowa  Governor  Terry 
Brandsiad  estimated  about  170  people 
from  Iowa  attended  the  dedication  No- 
vember 19.  Michelle  Doll*  first-year 
parks  and  landscape  student  at 
Kirkwood  Community  College,  Cedar 
Rapids,  arrived  with  the  first  group  of 
students.  She  began  work  November  15 
and  stayed  to  participate  in  the  ceremo- 
nial planting  four  days  later.  She 
performed  a variety  of  jobs,  including 
helping  hand-dtg  holes  for  trees.  She 
also  got  an  opportunity  to  operate  the 
Vermeer  tree  spade,  which  she  said  was 
the  best  way  to  dig  holes* 

"'Coming  here  was  something  we 
wanted  to  do,”  said  Doll.  “It  gave  us  the 
opportunity  to  repay  the  people  of  Okla- 
homa for  the  help  they  gave  us  during 
the  Hoods”  Doll  and  her  classmates  sold 
T-shirts,  sweatshirts,  jackets  and  pizza 
to  raise  money  to  pay  for  the  trip. 

Darin  Chambers,  Cedar  Rapids,  vol- 
unteered to  come  to  Oklahoma  as  soon 
as  he  heard  about  plans  for  the  memo- 
rial grove,  “I  didn’t  know  if  it  would 
take  two  days  or  a week,”  he  said.  T 
just  knew  I wanted  to  be  a pan  of  it.  It's 
hard.  It's  been  very  emotional.” 

Jack  Mayer  and  his  wife,  Anna,  of 
Des  Moines,  volunteered  to  be  Iowa  rep- 
resentatives at  the  ceremonial  tree 
planting.  “We  read  about  the  memorial 
and  heard  about  it  on  television,”  said 
Mayer.  “My  wife’s  garden  club  contrib- 
uted funds  to  make  it  happen.  The 
donations  in  Iowa  were  fantastic*” 

“We'll  help  at  the  tree  planting  and 
then  load  up  on  the  bus  and  be  home 
about  4 a*m.  We're  honored  to  be  a part 
of  it  ” said  Anna  Mayer.  “And  we’ll  be 
back.” 


to 


Pre-bagged  trees  are  lined  up  prior  to  the  planting  ceremony. 


and  for  the  ceremony,  and  temperatures 
w'ere  unseasonably  warm.  “The  weather 
was  perfect,”  said  Nancy  Denton,  man- 
ager of  State  Capital  Park.  “I  believe  there 
have  been  a lot  of  prayers  about  this 
project*  These  beautiful  days  are  God's 
blessing.” 

Volunteers  and  donations 

Hundreds  of  volunteers  and  donors  as- 
sisted in  all  aspects  of  the  planning, 
funding  and  installation  of  the  memorial 
grove*  Nursery  stock,  transportation, 
planting  materials  and  professional  ser- 
vices were  donated  by  individuals,  clubs 
and  organizations,  businesses  and  com- 
munities* “Most  of  what  was  needed  was 
donated,'"  said  Click.  'Things  we  had  to 
buy  were  purchased  with  donated  funds. 
The  college  kids  who  came  paid  their  ow  n 
expenses*” 

Although  the  memorial's  primary  pur- 
pose is  to  honor  victims  of  the  bombing 
and  those  wfho  provided  relief  afterward. 
Valley  said  it  also  is  a way  to  thank  Okla- 
homans w ho  sent  help  to  Iowa  after  heavy 
flooding  in  1993.  The  project  also  is  part 
of  1996  Iowa  sesquicemennial  anniver- 
sary' activities,  commemorating  the  spirit 
of  the  state's  pioneer  ancestors  wrho 
reached  out  to  comfort  neighbors  in  need* 

Iow'a  volunteers  are  already  planning 
the  details  for  an  underground  sprinkler 
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system  to  provide  water  for  the  trees.  This 
sprinkler  system  is  scheduled  to  be  in- 
stalled in  the  near  future  or  as  soon  as  the 
weather  permits. 


The  big  day  arrives 

On  Sunday,  ceremony  participants  be- 
gan to  arrive  as  volunteers  took  care  of 
last-minute  details  and  technicians  tested 
the  sound  system.  Shovels  were  placed  at 
each  of  the  1 69  trees.  The  ceremonial 
planting  of  every  tree  involved  at  least  one 
person  from  Iowa  and  one  from  Okla- 
homa* many  of  them  family  members  of 
the  victims*  Iowa  volunteers  escorted  cer- 
emony participants  to  their  trees. 

Many  Iowa  visitors  said  later  that  meet- 
ing mothers,  spouses,  brothers,  sisters  and 
children  of  those  who  died  in  the  bomb- 
ing was  the  most  emotional  part  of  the 
experience. 

Cooper  died  in  September  and  didn’t 
live  to  see  his  idea  completed*  Still,  mem- 
bers of  his  family  were  recognized  at  the 
ceremony*  Kris  Early,  president  of  the 
Iowa  State  Horticultural  Society,  gave  a 
brief  welcome  and  signaled  the  start  of 
the  ceremonies.  Participants  at  each  tree 
shoveled  top  soil  and  then  surrounded 
each  tree  trunk  with  mulch.  The  Univer- 
sity of  Oklahoma  Trombone  Choir  and  the 
Children’s  Choral  Society  of  Oklahoma 
provided  music*  As  each  tree  was  planted. 


Changing  handles  takes 
one  tool  and  one  minute. 


21 -inch  Al  6620 
cuts  limbs  up  to 
IV2  inches  thick. 


STRONG.  KEEP  IT  LIGHT. 

MAKE  IT  CUT  CLEAN  AND  FAST  AND  EASY. 

DESIGN  IT  TO  REDUCE  WORKER  FATIGUE  AND  INCREASE  PRODUCTIVITY. 


Give  us  more  cuts  per  hour,  especially  during 
hose  last  hours  of  long  days  at  the  end  of  i the  pruning 
season.  Give  us  a blade  that  uv  can  replace  without 
taking  apart  the  handles — one  that  holds  its  edge,  is 
easy  to  sharpen  and  simple  to  adjust.  The  handles 
should  never  need  replacing  but.  if  they  do.  it  should 
take  only  seconds  and  require  no  special  tools. 

By  the  way  make  it  unbreakable  and  guarantee 
it forever. 

That's  what  you  told  us  it  would  take  to  make  the  perfect 
vineyard  and  orchard  loppers.  So  we  did  it.  And  then  some. 

Our  new  line  of  aluminum-handled  loppers  cut  so 
clean,  so  fast,  so  easy'  and  are  so  strong  and  simple  to 
maintain,  that  virtually  everyone  who  has  tested  them  says 
they're  the  best  loppers  they've  ever  used. 

The  blade  cuts  with  astonishing  ease.  Long,  to  reach 
into  tight  areas;  large,  to  slice  easily  through  mature  vines 
and  branches;  the  blade  is  Radial  Arc™  ground  and  clad 
with  a tough,  slick,  three-laver 
fluoropolvmer  that  reduces  fric- 
tion to  a bare  minimum.  This 
blade  requires  one-third  less 
force  than  a conventional  blade 
to  make  the  same  cut. 

The  blade  is  a separate  com- 
ponent. Changing  it  takes  one 
tool  and  one  minute. 

The  forged  hook  is  designed 
to  draw  the  material  being  cut 
closer  to  the  pivot.  This  maxi- 
mizes leverage  and  minimizes 
the  effort  required  to  make  a cut.  The  hook's  curvature  is 
shallow  enough  to  easily  slip  between  dense,  tangled 
branches  and  support  wires.  Yet  it  is  deep  enough  to  hold 
the  branch  securely  as  the  cut  is  being  made.  The  sap 
groove  is  deep  and  wide  for  improved  self-cleaning. 

The  square-shouldered,  right-threaded  pivot  bolt  that 
enables  quick  blade  change  is  positioned  so  that  the  hook 
and  blade  open  wide  with  a minimum  of  handle  move- 
ment — in  other  words,  with  less  effort.  And  the  same 
coating  that  makes  cutting  so  easy  also  self-lubricates  the 
pivot  action. 

The  Santoprene*  bumpers,  which  provide  a cushy  re- 
bound at  the  end  of  each  cut,  are  located  low  on  the  tang 
well  clear  of  the  action.  Replacing  a worn  bumper  takes 
only  seconds.  Tools  needed?  Your  thumb  and  forefinger. 

Our  patented  new'  handle  design  has  astonishing 
strength.  The  thick-walled  aluminum  tubing  is  oval  — 
inherently  stronger  than  round  or  rectangular  stock.  That 
strength  is  then  compounded  by  an  internal  wedge  of 


Self-aligning 
Pivot  oolt 
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WARRANTY 


high-density,  glass-filled  nylon  that  expands  as  it  is  com- 
pressed during  handle  mounting.  Even  given  severe  abuse, 
these  handles  are  almost  impossible  to  break.  Given  proper 
use.  thev're  indestructible. 

The  hand  grips  are  designed  for  comfort  and  durability. 
They're  thick,  to  minimize  nand  fatigue.  They're  molded 
of  tough  polyethylene  and  die  bottom  is  extra  thick  for 
longer  wear  when  used  to  drag  brash  along  the  ground 
and  into  a pile. 

Our  new  aluminum  handled  loppers  come  in  three 
models.  A 21 -inch  version  with  a I 'A-inch  cutting  capacity 
suitable  for  vines  and  snrabs. 
And  26  and  32-inch  models 
with  a 2'A-inch  cutting 
capacity  for  tree  pruning. 

Like  all  our  professional 
tools,  these  loppers  come  with 
a lifetime  warranty.  If  they 
break,  we’ll  fix  or 
replace  them. 

Period. 

We  re  also  backing  these  tools  with  a 
“Fast  or  Free”  parts  warranty.  If  your 
Corona  dealer  is  out  of  replacement  parts, 
call  as.  We  ll  have  them  to  you  within  48 
hours  or  they  're  yours  free. 

If  you  try  these  loppers,  we  think 
you'll  agree  that  they're  perfect,  or  close 
to  it.  So  we  re  making  you  this  money- 
back  offer.  Buy  a pair.  Prune  with 
them  for  two  weeks.  Use  'em  and 
abuse  'em.  If  you  agree  they’re  the 
best,  buy  more.  If  you  don't,  return 
them  to  us  along  w ith  a note  telling 
us  what  you  think  would  make 
them  better.  We  ll  refund  your  pur- 
chase price.  Fair  enough? 

For  further  information,  contact 
your  Corona  dealer  or  call  us  at 

1-800-234-2547. 


26-inch  AL  6640 
and  32-inch  AL  6660 
cut  limbs  up  to 
2 Vj  inches  thick. 


CORONX 

HniHnnnnAv%® 

1S40  East  Sixth  St.,  Corona,  CA  91719 

A Harrow  Company 

® Santoprene  is  a trademark  of  Monsanto  © 1994  Corona  Clipper  Company 
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Early  called  out  the  name  of  each  victim. 

Oklahoma  City  clergy  from  Christian, 
Jewish  and  Islamic  faiths  offered  mes- 
sages of  hope.  Rabbi  David  Packman 
called  the  grove  "trees  of  life”  and  told 
listeners  that  the  three  religions  repre- 
sented at  the  ceremonies  all  recognize  the 
tree  as  a symbol  of  life.  In  dedication  re- 
marks, Early  told  the  audience  that  the 
memorial  grove  is  viewed  as  a fitting  dis- 
play of  Iowa's  compassion  for  the  people 
who  were  affected  by  the  bombing  and  its 
aftermath,  “As  you  look  through  the 
trees,"  said  Early,  "you  see  that  each 
stands  straight  and  true  - side  by  side  - 
just  as  we  are  here  today.  Because  others 
care,  no  one  is  truly  alone."  Early  said  the 
littleleaf  lindens,  standing  for  each  adult, 
in  early  spring  will  bring  forth  small  blos- 
soms and  fill  the  air  with  the  sweet 
fragrance  of  renewal  and  fresh  begin- 
nings. 

"Prairie fire  flowering  crabapple  trees 
represent  each  child."  Early  continued. 
"An  abundance  of  bright  magenta  hlos- 
soms  will  cover  their  branches  in  early 
spring.  It  is  hoped  that  this  planting  will 
help  your  focus  turn  to  new  beginnings 
as  the  grove  is  brought  to  Hie  in  spring." 

Gov.  Brandstad  noted  that  hundreds  of 
people  worked  to  make  the  memorial 
grove  a reality.  Brandstad  presented  a 
ceremonial  shovel  to  Mary  Fall  in, 
Oklahoma's  lieutenant  governor,  who 
expressed  thanks  to  Iowa  on  behalf  of  all 
Oklahomans. 

"By  being  here  seven  months  after  this 
tragedy,  we  show  we  care,"  Brandstad 
said.  "We  want  this  memorial  to  be  part 
of  the  healing  process.  It  helps  to  have  a 
place  to  go,  to  reflect,  a place  where  plants 
grow  and  birds  sing.  The  Oklahoma  City 
Memorial  Grove  is  a fitting  display  of 
Iowa's  compassion  for  the  people  of  Okla- 
homa. as  well  as  a symbol  of  gratitude  for 
all  those  who  helped  lowans  in.  their  time 
of  need.  I will  bring  my  children  back  to 
this  place.”  JjFj 
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If  you  feel  like  your 
biggest  competitor 
o r k s 


...without  wasting  a minute... prepared  for  every  job  that 

comes  his  way.,. 

while  you  stand 
around  waiting 

Wait  around  no  longer!  At  American  Arborist  Supplies, 

our  entire  existence  reuolues  around  shipping  orders  fast. 

Everything  we  do  is  in  preparation  for  that  next 
order.  We  keep  our  inventory  well  stocked.  And 
we’ve  set  up  systems  for  the  sole  purpose  of  getting 
your  order  out  to  you  as  quickly  as  possible.  Most  of 
our  orders  are  filled  and  shipped  within  twenty-four 
hours  of  the  time  they  are  placed. 

If  s not  because 
J he  owns 
more  equipment. 

His  equipment  was  shipped  yesterday. 


ARBORIST 

Mtecn  ,o*. 


^M1 


AMERICAN  ARBORIST 


SUPPLIES,  INC, 


Can  1-800-441-8381 

or  FAX  to:  610 430 '8560 

to  get  the  supplies  you  need 
when  you  need  them. 


f 
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MODEL  2500-4 

☆ 25  HP  Kohler  Command  Engine  ☆ Stable  Four  Wheel 
Stance  * Complete  Hydraulic  Control  Including  Steering  & 
Propulsion  ☆ Compact  35"  Width  Fits  Easily  Through  Gates 

☆ 1"  Thick  Cutter  Wheel  * Shown  With  Dual  Wheels  Option 


MODEL  3500 

☆ Economical  Tow  Behind  Unit  ☆ Shown  With 
Optional  Remote  Control  ☆ Heavy  Duty  Construction 


OOOCI 


MODEL  4100-D 

☆ 41  HP  Deutz  Diesel  ☆ Big  Cutting  Power  in  ^|] 
a Mid-Size  Machine  ☆ Optional  Remote  Control 


MODEL  7200 

* 72  HP  Four  Cylinder  Turbo-Charged  Deutz  DieseT 
Engine*  Massive  1 1/2"  Thick  31"  Diameter  Cutter 
Wheel  with  48  Teeth  ☆ Unmatched  Cutting  Dimensions 


MODEL  10600 

☆ 106  HP  Four  Cylinder  Turbo-Charged  Deutz" 
Diesel  Engine  * Great  for  Land  Clearing 


jJ.PCa  rlt^p^uljds«t'lil 
quality  Stump  Cutters  available.  For 
more  information,*  or.to  arrange  a 
dgjjj^ristratio^  call:  (800)  243-9335. 


J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 
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PROFESSIONAL 
STUMP  GRINDERS 
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BISHOP  COMPANY 
Brings  YOU 
Everything  Under 
The  Sun 


Let 

BISHOP 
COMPANY 
do  the  job 
for  YOU!  I 

* Place  your  order  with 
confidence  with  our 
experienced  sales  staff 

* Gigantic  inventory  of 
arborist  equipment 

* Lightning  speed  ship- 
ments to  your  door 

* Reliable,  courteous 
service  and  advice. 

* Serving  the  industry  for 
50  years. 

Call 

1-800-421-4833 

or  FAX  to 
(310)  698-2238 


BISHOP  COMPANY 

PO  Box  870 
Whittier,  CA  90608 


FREE  Catalog 
Upon  Request 


Agrees  with  column,  buL^, 

1 read  with  interest  Robert  Felix's  Out- 
look column  on  the  worker  killed  by  a 
falling  limb,  I agree  with  his  points  and 
will  be  e-mailing  my  congressman  about 
OS  HA  reform,  I feck  however,  that  the 
column  left  out  some  very  important 
points  - maybe  enough  to  be  the  topic  of 
another  whole  column. 

The  “accident”  in  question  points  out 
exactly  why  we  have  and  need  safety  rules 
and  equipment,  and  why  it  is  so  impor- 
tant that  all  crew  leaders  and  supervisors 
strictly  enforce  those  rules. 

In  my  mind,  the  crew  leader  on  this  job 
site  was  negligent  in  not  enforcing  the 
safety  rules,  regardless  of  what  the  judge 
decided.  It  reminds  me  of  an  incident 
where  one  of  our  workers  lost  several  toes 
in  a lawn  mower  accident  because  the  su- 
pervisor allowed  him  to  work  in  tennis 
shoes  instead  of  the  mandatory  steel-toed 
boots. 

We  will  never  know  whether  the  proper 
safety  gear  would  have  prevented  or  less- 
ened the  severity  of  these  accidents,  but 


the  worker’s  odds  would  certainly  have 
been  better  had  they  been  protected. 

The  best  thing  that  can  come  out  of 
accidents  such  as  these  is  that  they  be- 
come teaching  lessons  for  crew  members 
and  supervisors  alike.  I saved  a picture  of 
our  worker’s  fool  (taken  in  the  ER)  to 
show  to  new  employees  to  demonstrate 
why  we  require  safety  shoes,  I think  it  is 
important  to  stress  to  workers  the  need  for 
their  safety  equipment  at  all  times,  but  a 
supervisor  should  never  allow  a worker 
on  the  job  site  without  the  proper  protec- 
tion. 1 won't  even  discuss  the  possibility 
of  civil  lawsuits  filed  by  killed  workers' 
families. 

Fred  Meyer 
Meyer  Landscape 
Findlay.  Ohio 


Letters  should  he  addressed  to: 
TCI  Editor 
P.O,  Box  1094 
Amherst ; NH  03031 


ANDY'S  TRUCK  CENTER  INC. 

WEST  PALM  BEACH,  FLORIDA 

'Your  One  Stop  Equipment  Dealer" 

PARTIAL  INVENTORY  LIST 


ASPLUNDH 


* (4}  1987-89  Ford  F 700  w/LR-50,  Flat  Beds.  Gas 
DSL 

* (5)  19B5-92  Ford  CMC  w/LR-50.  Chip  Box  Dumps, 
Gas-DSL 

* (2)  1985/88  int  Ford  4x4  w/LR-50,  Flat  Beds,  DSL 
(being  built) 


AL-50  AERIAL  LIFT 


• (2)  1988  Ford  G-700  w/AL-50,  Chip  Dump,  Gas- 
DSL 

* 1385  tnt  S’BOD  4x4  DSL  AL  50.  Chip  Dump 


TECO 


* 1993  Fold  F-8DD  DSL  w/S-50 

* 1991  Fold  F 800  DSL  w/S-50 

* 1988  Foid  F'700  DSL  w/S-50,  Chip  Dump 

* 1989  lnt.  18DQ  DSL  w/S-50 

* 1987  Ford  L-B0QG  DSL  w/65‘  TECO 

* 1985  Fold  F 8000  DSL  w/65H  TECO 


CHIP  DUMP  TRUCKS 


* 1990  Ford  Super  Duty  wA/an  Dump.  DSL 

* 1990  Ford  F 600  w/new  l£‘  L.  Dump 

* 1989  Fold  F 600  w/Sp!it  Dump®  (2) 

* 1909  CMC  7000  DSL  w/Split  Dump 

* 1908  CMC  7000  w/SpM  Dump 

* 1937  CMC  6000  w/Split  Dump 

* 19B6  CMC  7000  w/Split  Dump 

* 1985-86  GMC  7000  w/L  Dump 


HI- HANGER 


* (3)  1983-86  Ford  CMC  w/521  Chip  Dump®,  Pony 
Motors 

* {2)  1988  89  Ford  F GOD  w/521,  Flat  Beds.  Gas.  DSL 

* 1986  CMC  7000  w/65\  Fiat  Bed.  DSL 


REACH  ALL 


* (2)  1989-90  Fold  F-000  DSL  w/AP-52,  Flat  Bed,  DSL 

* (2)  1986-90  Int. -GMC  W/6S1  HD 

* 1987  GMC  7000  w/OC-56.  Flat  Bed 


Call  or  Fax  For  Spec's  & Prices:  (407)  965-6666  FAX  (407)  965-6844 
Delivery  Available  ir  Airport  Pickup 


Please  circle  4 m the  Reader  Service  Card 
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INTRODUCING  THE  MOST 
PRODUCTIVE  HAND-FED 
CHIPPER  ON  THE  MARKET 
...THE  NEW  BANDIT 

teCfeso:: 


THE  NEW  BANDIT  MODEL  280XP,  AN  18”  DIAMETER 
CAPACITY,  HYDRAULIC-FEED,  DISC-STYLE  CHIPPER  WITH: 


• Powerful  whole  tree  chipper-style  feed  system  • Enormous  chipper  opening  - 18”  x 20-1/2” 

that  is  almost  impossible  to  hang-up  . superior  p0wer,  efficiency,  smooth-feeding 

• New  longer-lasting  knives  (3  to  4 times  the  knife  action,  quality  chips,  and  chip  loading  capabili- 


life)  compared  to  competitive  brush  chipper 
knives 


ties.  Features  you  expect  from  a Bandit  chipper 


THE  SUPERIOR  PERFORMANCE  OF  THE  280XP  IS 
MAKING  SOME  PEOPLE  UNEASY 


• Dependable  -Economical  -Productive. 

Just  What  You  Expect  From  A Bandit  Chipper 


CONTACT  YOUR  LOCAL  BANDIT  DEALER  OR  GIVE  US  A CALL  [800}  952-0178  OR 
(517)  581-2270  FOR  MORE  INFORMATION  OR  TO  ARRANGE  A DEMONSTRATION: 


BANDIT  INDUSTRIES,  INC. 


6750  MILLBROOK  ROAD  • REMUS.  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270  • FAX:  (517)  561-2273 


Please  circle  5 on  the  Reader  Service  Card 


How  Much  Profit? 


Investment  bankers  say  small  firms  should  have  a 20% 
after- lax  profit  return  on  monies  invested.  The  20%  after 
tax  formula  put  us  in  a panic  until  we  realized  we  were 
looking  at  profits  as  a percent  of  sales  on  the  P Sc  L state- 
ment  and  not  profit  as  a relationship  to  assets. 

Based  on  this,  we  now  spend  more  time  equating  our 
actual  year-end  profit  dollars  with  the  total  assets  we 
have  employed.  In  our  industry,  the  major  categories  of 
assets  are:  tin -depreciated  value  of  equipment,  accounts 
receivable.  land,  buildings  and  miscellaneous  items  that 
were  capitalized.  Profits  as  a percent  of  sales  are  impor- 
tant to  an  operations  manager,  but  if  a banker  is  going  to 
judge  a firm  s value  by  equating  profit  dollars  to  all  as- 
sets employed,  we  figured  we  should  too. 

WE  ALREADY  HAD  THE  FORMULAS 

The  formulas  that  most  bankers  use  are: 


Gross  Sales 

Total  Assets 

Net  Profit 

Gross  Sales 

Net  Prom 

Total  Assets 


= Asset  Turnover 


- Profit  as  % of  Sales 


= Return  o n Assets 


The  first  formula  tells  you  if  the  critical  second  and  third 
formulas  are  going  to  be  high  enough.  If  you  are  not 
turning  your  assets  over  fast  enough,  there  is  very  little 
chance  of  achieving  the  other  two  benchmarks. 

Bv  "turning  the  assets  over,"  we  really  mean  having  them 
in  a billing  situation.  If  a piece  of  equipment  is  carrying 
depreciation,  that  undepreciated  value  is  counted  and  is 
part  of  your  assets.  The  analogy  is:  You  wouldn't  put 
money  in  a bank  that  did  not  pay  interest  on  it.  A banker 
is  not  going  to  loan  you  money  if  you  are  going  to  pur- 
chase a piece  of  equipment  and  not  work  and  bill  it  as 
much  as  you  can.  Given  the  seasonality  of  our  business, 
bankers  will  be  sure  to  look  at  asset  turnover. 

Cher  the  years  we  found  that  if  we  turn  over  the  value  of 
our  assets  3 times  a year  we  are  okay.  Experience  has 
also  taught  us  that  the  total  value  of  our  assets  should  be 
somewhere  around  30  to  35  cents  per  sales  dollar.  If  sales 
are  $300,000  per  year,  assets  should  not  exceed 
$105,000.  Otherwise  our  turnover  rate  falls  below  3 and 
our  friendly  banker  is  no  longer  friendly! 

The  higher  the  value  of  your  assets,  the  higher  pre-  and 
after-tax  profits  will  have  to  be.  Because  of  this,  there  is 
no  single  percentage  that  will  apply  to  all. 

If  we  keep  assets  low  and  profits  high,  the  20%  net  after 
tax  return  on  assets  is  an  easy  target. 

Let's  say  we  do  $300,000  in  sales  and  make  11%  pre-tax 
profit,  or  $33,000,  The  owner/managers  salary  has  been 


expensed.  Taxes  take 
about  45%.  so  we  end 
up  with  a net  after 
tax  profit  of 
$18,150-  6.1%  of 
sales.  However,  if 
our  assets  equate 
to  30  cents  of 
each  sales  dollar, 
our  asset  employed 
total  is  $90,000.  Formula  # 3,  would 
then  look  like  this: 

Net  profit:  $18,150  _2o.i%  Return  on  Assets 
Total  Assets:  90,000 

IT  IS  NOT  A ROLE  OF  THE  DICE 

We  try  to  level  out  the  sales  highs  and  lows  of  our  business  by  pro- 
gramming existing  non-essential  work  to  the  off  season.  This  enables 
us  to  obtain  more  sales  hours  on  our  equipment,  we  do  more  with  exist- 
ing equipment  and  staff,  and  it  opens  up  the  busy  season  to  accommo- 
date new  business.  Thus  we  obtain  higher  asset  turnover  and  higher  sales 
volume. 

The  formula  has  also  forced  us  to  re-think  purchasing  additional  equip- 
ment for  new  growth.  Until  we  can  bill  units  almost  full-time,  we 
prefer  short-term  leasing  even  if  leasing  is  slightly  more  expensive. 
The  lessor  has  the  same  equipment  cost  we  would  if  we  owned  the 
unit,  plus  they  add  overhead  and  profit.  It  is  still  worth while  until  full 
billing  hours  can  be  attained.  The  short-term  lease  can  be  expensed 
and  doesn't  appear  in  the  asset  column.  We  admit  it  might  look 
strange  to  have  a skid  mounted  sprayer  mounted  on  a dealer  s demo 
dump  truck,  but  it  keeps  assets  down! 

A CATCH  22 

Many  small  business  owners  place  themselves  in  a "Catch  22"  when  it 
comes  to  salaries  and  expenses.  Many  put  in  very  high  personal  sala- 
ries, have  members  of  the  family  working  limited  time  and  receiving 
high  wages,  benefits,  autos  and  pensions.  These  expenses  charged 
against  the  business,  while  legitimate,  can  work  against  you  by  reduc- 
ing profits.  The  return  on  assets  goal  can  become  more  difficult  to 
reach. 

Should  you  ever  decide  to  sell  the  business,  a smart  potential  buyer  is 
going  to  want  20%  return  on  the  investment.  If  it  isn't  there,  the 
buyer  won't  be  either. 


The  Branch  Office  is  complied  monthly  by  Howard  Eckel  and  Dm  Kinter 
Mr.  Eckel  is  currently  a Management  Consultant  to  the  Green  Industry.  He 
draws  on  oxer  25  years  of  experience,  and  was  formerly  Executive  Vice  Presi- 
dent of  Davey  Tree  Expert  Company. 

Mr.  K inter  owns  K'mtemwi*  a bus  i n es  s -ro-h  us  in  ess  advertising  agency,  and 
has  served  the  tree  care  industry  for  over  7 years . 
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When  it  comes  to  protecting 
your  tree  care  company ... 

does  your  insurance  carrier 
draw  the  line? 


Although  many  arborists  are  experienced  at  utility 
line  clearance,  they  are  unable  to  purchase  the 
comprehensive  business  insurance  they  need. 


We  Don't  Draw  the  Line 

CNA,  the  nation's  premier  carrier 
for  customized  insurance  packages, 
has  a line  on  tree  care  companies. 

We  know  that  arborists  who  provide 
dangerous  utility  line  clearance 
services  are  experts  at  what  they  do. 
CNA  recognizes  your  training  and 
experience  by  offering  The  Arborist 
Program  (TAP)  — an  insurance 
package  developed  especially  for 
your  business!  Your  company  is 
eligible  for  this  comprehensive 
program  if  it  generates  at  least  50% 
of  its  receipts  from  utility  line 
clearance  and  has  three  or  more 
years  of  experience. 

TAP  was  designed  by  experts  in 
the  arborist  industry.  It  includes 
property  and  liability  coverages 
that  are  important  to  all  tree  care 
companies  as  well  as  optional 
coverages  that  let  you  customize 
your  program  to  fit  the  needs  of 
your  individual  business. 


Line  Up  Now 

Find  out  more  about  TAP  and  the 
specialized  coverages  that  are 
available  as  part  of  this  program. 

^ Pesticide/herbicide  applicator 
^ Underground  storage  tanks 
^ Auto  pollution  liability 
^ Limited  pollution  liability 

Call  your  independent  CNA  agent 
today  for  more  information  ... 
or  call  1-800-CNA-6241  and  ask 
for  a free  brochure! 


The  CNA  Insurance  Companies  underwriting  this 
program  will  vary  according  to  coverage.  These 
companies  include:  American  Casualty  Company 
of  Reading,  Pennsylvania;  Continental  Casualty 
Company;  National  Fire  Insurance  Company  of 
Hartford;  Transcontinental  Insurance  Company; 
Transportation  Insurance  Company  and  Valley 
Forge  Insurance  Company. 

OVA 

For  All  the  Commitments  You  Make* 
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WASHINGTON  IN  REVIEW 


By  Brian  Barnard 


Clinton  Signs  Highway  Bill 

New  law  sets  up  pilot  program  to  grant  exemptions  from  a variety  of  regulations 


Only  drivers  with  good  safety  records  in  the  pre- 
ceding three  years  will  be  eligible.  Maintaining 
such  records  while  in  the  program  is  also  required. 


President  Clinton  signed  into  law  the 
National  Highway  System  Designation 
Act  of  1995  which  contains  an  amend- 
ment appealing  to  tree  firms.  Specifically, 
the  law  contains  an  amendment  to  set  up 
a pilot  program  to  grant  exemptions  from 
a wide  variety  of  Department  of  Trans- 
portation (DOT)  regulations.  Eligible 
vehicles  are  those  between  10,000  and 

26,000  pounds. 

The  House  and  Senate  Conference 
Committee  reported  out  the  National 
Highway  Systems  Bill.  S.440.  in  mid 
November. 

The  amendment  to  redefine  a commer- 
cial motor  vehicle  in  the  DOT’S  rules  was 
heavily  supported  by  the  National  Ar- 
borist Association  and  other  groups 
representing  drivers  of  light-  to  medium- 
duty  trucks.  Currently,  any  company  ve- 
hicle over  10,000  pounds  must  comply 
with  the  same  requirements  as  an  over- 
the-road  trucking  company.  This  includes 
physical  exams  of  drivers  and  detailed 
recordkeeping  requirements  of  vehicle 
inspections.  Unlike  full-time  commercial 
motor  vehicle  truck  drivers,  driving  ve- 
hicles is  not  the  arborist’s  primary  job 
function.  Further,  safety  is  built  into  the 
system  for  vehicles  between  10.001  and 

26,000  pounds  through  requirements  of 
insurance  carriers,  state  licensing  and  in- 
spection laws,  and  business  needs  to  avoid 
breakdowns  and  interruption  of  service  to 
customers. 

U.S.  Rep.  Bill  Zeliff  (R-NH)  introduced 
the  legislation  to  Congress  in  June,  and 
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was  very  supportive  of  the  need  to  deregu- 
late these  DOT  rules  on  mid-sized 
vehicles.  As  signed  by  the  President,  the 
law  requires  the  Secretary  of  Transporta- 
tion to  “implement  a commercial  motor 
vehicle  regulatory  relief  and  safety  pilot 
program  to  grant  and  to  monitor  exemp- 
tions from  the  provisions  of  this  section...” 

The  pilot  program  allows  operators  of 
commercial  motor  vehicles  between 

10,000  and  26,001  pounds  to  apply  to  the 
DOT  for  a waiver  from  certain  regula- 
tions. If  the  operator  has  a satisfactory 
safety  rating  issued  by  DOT  or  meets  the 
criteria  established  by  DOT  for  participat- 
ing in  the  program,  a waiver  from  various 
regulations  will  be  granted.  The  Secretary 
of  Transportation  has  until  the  end  of 
August  1996  to  set  up  the  details  of  the 
pilot  program. 

Information  that  applicants  can  expect 
to  provide  the  DOT  include  accident  and 
nonconfidenlial  insurance-related  data 
relevant  to  the  safety  performance  of  ve- 
hicles and  drivers.  Only  drivers  with  good 
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safety  records  in  the  preceding  three  years 
will  be  eligible.  Maintaining  such  good 
safety  records  while  in  the  program  is  also 
required. 

In  addition  to  the  pilot  program,  the  law 
requires  the  DOT  to  conduct  a review  of 
the  need  for  the  continuation  of  regula- 
tions on  vehicles  between  10,000  and 

26.001  pounds.  This  forces  the  DOT  to 
look  at  the  fact  that  trucks  of  these  size 
should  not  be  subjected  to  the  same  re- 
quirements as  interstate  trucking  firms.  A 
cost  and  benefits  of  these  regulations  will 
also  be  included  in  the  review,  which  must 
be  completed  within  three  years. 

The  National  Arborist  Association  con- 
tinues to  follow  this  issue.  Look  for  details 
in  TCI  magazine  on  how  to  apply  to  the 
DOT  for  a waiver  when  the  pilot  program 
is  implemented  next  summer.  J j| 


Brian  Barnard  is  Government  Affairs 
specialist  for  the  National  Arborist  Asso- 
ciation. 


I was  very  skeptical  of  the  value  of  Roots  until  I 
ran  several  field  tests.  I had  eight  3 inch  caliper 
Kwanzan  cherry  trees  on  each  side  of  a commercial 
entrance.  One  side  was  treated  heavily  with  Roots, 
the  other  side  received  the  same  fertilizer  and  water, 
but  no  Roots.  One  week  later,  I removed  a tree  from 
each  side.  The  cherry  tree  treated  with  Roots  had  root 
growth  over  8 inches  long  in  one  week!  The  untreated 
tree  had  NO  root  growth. 

roots*. 

3 1 20  Weatherford  Road  • Independence,  MO  64055  • (800)  342-6173 
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We  now  use  Roots  on  every  landscape  plant  we 
install.  The  enormous  annual  and  perennial  sections 
at  our  nursery  burst  with  quality  due  to  daily  Roots 
applications  through  our  irrigation  system.  Quality 
plants  solve  most  of  the  problems  of  competition,  and 
Roots  solves  most  of  the  problems  of  plant  quality. 

— Steve  Cockerham  Betty  's  Azalea  Ranch  Fairfax.  VA 
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Field  Form  Report  Is  Now  Available 


A Field  Form  Report  for  Cost  of  Cure 
is  now  available.  The  8-page  form  cov- 
ers the  costs  that  may  be  associated  with 
returning  a planting  or  landscape  to  its 
precasualty  condition.  Procedures  for  de- 


termining costs  are  presented  in  three  sec- 
tions: 

A.  Debris  removal  and  hardscape  res- 
toration cost; 

B.  Plant  replacement  cost: 

C.  Plant  restoration  and  establishment 


cost. 

Section  C includes  seven  categories  of 
tasks  that  may  be  required  in  determin- 
ing the  cost  of  plant  restoration  and 
establishment  from  pre-planting  and/or 
restoration  and  establishment  to 
shelterwood  methods  to  regenerate  lost 
wooded  area. 

In  addition,  there  is  a page  each  for  a 
sketch  showing  the  site  layout  and  infor- 
mation to  help  determine  the  size  of  a 
plot(s)  to  sample  vegetation  loss  and/or 
damage  on  large  casualty  sites.  Space  is 
provided  for  the  name  of  the  person  (con- 
tractor) who  estimated  the  cost  of  a 
particular  activity.  A compound  interest 
table  is  included  to  assist  in  adjusting  costs 
of  restoration  and  continuing  maintenance 
when  establishment  may  take  more  than 
one  year. 

A cover  page  provides  space  for  infor- 
mation concerning  the  site,  the  client,  the 
appraiser,  type  of  damage,  summary  of 
the  actual  and  appraised  costs  for  each  of 
the  three  sections  and  their  total:  a list  of 
CTLA's  sponsoring  organizations;  and 
the  necessary  disclaimers. 

Each  8-page  form  comes  in  a folder 
w ith  two  pockets.  Ten  forms  in  folders  and 
a pad  of  50  additional  Plant  Replacement 
Cost  sheets  are  available  in  a packet  for 
S22  for  members  of  any  of  the  five  CTLA 
sponsoring  organizations  (S25  for  non- 
members) plus  $5  for  postage. 

CTLA  will  be  making  these  field  form 
reports  available  for  purchase  from  any 
of  the  Five  sponsoring  organizations.  They 
are  currently  available  from  the  Interna-  t 
tional  Society  of  Arboriculture  and  the 
American  Society  of  Consulting  Ar- 
borists. 
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Green  Garde* 

Heavy  Duty 
Surface  Root  Feeder 

• Built  for  day-in,  day-out  use 

• Convenient,  lightweight,  easy  to  use 

Ideal  for  surface  feeding  with  liquids... 
rugged.. .it’s  field-proven  in  over  16  years  of  use! 

• Choose  models  with  floppy  plate  or  cup  style  shield. 

• Floppy  shield  protects  against  spray-back. 

• Cup  shield  allows  for  easier  application  in  hard  soils  and  for  drenching. 

• Fits  your  JD9  spray  gun  for  in-field  convenience. 

• Balanced  design  eliminates  need  for  foot  plate. 

• Vented  to  prevent  green  spots  in  turf. 

• Allows  for  right  or  left  handed  use;  height  adjusts. 
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Meet 

Sharon  Lilly 


The  president-elect  of  ISA  shares  her  thoughts 


TCI:  What  do  you  see  as  the  mission 
of  the  International  Society  of 
Arboriculture  USA)? 

LILLY:  ISA  recently  developed  its 
long  range  plan  for  the  next  five  years: 
ISA  2000,  The  mission  statement  that  was 
agreed  upon  is  “to  foster  research  and 
education  that  promotes  the  care  and  ben- 
efits of  trees  " 

TCI:  You  are  and  have  been  a very  ac- 
tive member  of  ISA  and  your  firm  is  an 
Active  Member  firm  of  the  National  Ar- 
borist Association  (NAA).  What  do  you 
see  as  the  difference  between  ISA  and 
NAA? 

LILLY:  ISA  is  a research  and  educa- 
tion-based professional  organization 
dedicated  to  promoting  proper  tree  care 
and  tree  preservation.  It  has  a broad  mem- 
bership base  including  commercial, 
municipal  and  utility  arborists  as  well  as 
foresters,  researchers  and  educators. 


NAA  is  a professional  trade  association 
dedicated  to  the  tree  care  profession.  NAA 
meets  the  needs  of  commercial  arborists 
including  business  guidelines,  regulatory 
compliance,  legislative  issues,  training 
and  insurance. 

There  is  some  overlap  in  the  goals  and 
objectives  of  the  two  organizations,  which 
is  w hy  good  communication  and  coopera- 
tive efforts  are  so  important.  However, 
there  are  also  enough  differences  that  the 
two  are  in  no  way  redundant, 

TCI:  What  do  you  see  in  ISA's  future? 

LILLY:  1 think  that  there  is  tremendous 
opportunity  tor  the  growth  of  both  ISA  and 
NAA  in  the  United  States  and  Canada.  It 
is  imperative  that  we  focus  on  reaching 
the  many  individuals  and  tree  care  com- 
panies that  are  not  members  of  ISA  or 
NAA,  We  have  made  great  strides  in  pro- 
moting professional  tree  care  and 
elevating  our  professional  image,  but  there 
is  a long  way  to  go. 
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TCI:  What  emphasis  do  you  place  on 
ISA's  growth  outside  of  North  America? 

LILLY:  An  exciting  aspect  of  ISA 
membership  is  the  international  base.  The 
ILS,  and  Canada  have  led  the  way  in  many 
facets  of  tree  care.  Professionals  through- 
out the  world  are  interested  in  our 
publications,  innovations,  products  and 
technology.  However,  we  have  so  much 
to  gain  with  our  interaction  with  our  peers 
from  other  countries.  We  are  learning 
about  tree  preservation  ordinances  from 
arborists  in  the  United  Kingdom.  Claus 
Mattheck  of  Germany  has  introduced  new 
concepts  in  the  structure  and  strength  of 
trees.  We  now  have  the  means  to  discuss 
arbor i cultural  issues  with  professionals 
from  Europe.  South  America,  Japan  and 
Australia.  We  share  the  same  problems 
and  challenges  and  offer  each  other  new 
approaches  and  solutions. 

TCI:  The  current  president  and  next 
two  presidents  of  ISA  follow  tw  o years 
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do  you  feel  about  that? 


of  elected  leadership  from  academia  and 
the  municipal  sector,  respectively.  What 
changes  do  you  see  occurring  in  ISA  as  a 
result? 

LILLY:  One  of  the  things  l like  about 
ISA  is  the  broad  professional  membership 
structure.  Three  of  the  four  current  offic- 
ers are  commercial  arborists,  following  a 
number  of  municipal  and  academic  sec- 
tor presidents.  I don't  foresee  any  major 
changes  in  the  direction  of  ISA  due  to  this 
commercial  trend.  Personally,  my  heart 
and  emphasis  are  with  the  field  worker, 
fm  a strong  supporter  of  the  jamboree  and 
I d like  to  see  more  educational  materi- 
als and  workshops  directed  toward  the 
people  who  are  out  working  on  the  trees. 

TCI:  In  1996,  Susan  Haupt  of  the  Na- 
tional Arborist  Association,  Caroline 
Davis  of  the  Arbori cultural  Association 
of  Great  Britain  and  Sharon  Lilly  of  the 
ISA  will  be  the  first  females  as  elected 
leaders  of  the  tree  care  profession.  How 


LILLY:  1 think  it  is  an  incredible  co- 
incidence that  these  three  organizations 
will  each  have  their  first  woman  president 
in  the  same  year.  We  come  from  diverse 
backgrounds,  hut  I suspect  we  share  the 
same  interests  and  dedication  to  profes- 
sionalism. I hope  we  will  have  the 
opportunity  to  get  together  in  1996. 

TCI:  Sharon  Lilly  was  the  moving 
force  that  made  ISA  Certification  of  Ar- 
borists a reality.  With  certification  in 
place  now  for  several  years,  are  the  ben- 
efits you  see  now  the  same  as  those  you 
envisioned? 

LILLY:  The  ISA  Certification  program 
benefits  the  profession  by  raising  the  level 
of  professionalism  in  our  industry,  h is  a 
tool  for  employers,  a guide  for  clients  and 
a uniform  standard  within  the  profession. 
It  creates  an  incentive  for  educational  and 
professional  growth. 


One  thing  I wasn't  quite  prepared  for 
was  the  impact  certification  has  had  on 
some  individual  arborists.  Certified  ar- 
borists from  different  parts  of  the  country 
have  told  me  their  personal  experiences 
on  the  road  lo  certification.  For  some  it  is 
a great  professional  achievement  that 
demonstrates  a level  of  dedication  to  pro- 
fessional arboriculture.  Many  in  our 
industry  do  not  have  a strong  academic 
background  but  do  have  a love  of  tree 
care.  Once  exposed  to  the  wealth  of  in- 
formation available  and  the  thousands 
who  share  a common  interest,  many  ar- 
borists are  "turned  on"  to  continuing  their 
professional  education. 

TCI:  What  is  certification's  greatest 
strength? 

LILLY:  l honestly  believe  that  the  key 
to  raising  the  level  of  professionalism  in 
arboriculture  is  education.  Certification  is 
about  education.  Certification  cannot 
guarantee  performance,  but  it  goes  a long 
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way  toward  educating  the  people  respon- 
sible for  tree  care. 

TCI;  What  is  the  percentage  of  renew- 
als of  Certified  Arborists? 

LILLY:  The  latest  information  is 
nearly  80%.  Anything  above  50%  is  con- 
sidered a good  recertification  rate*  I would 
he  delighted  with  anything  near  80%  if 
we  can  maintain  it* 

TCI:  What  do  you  see  as  the  future  of 
certification? 

LILLY:  I am  no  longer  chair  of  the  ISA 
Certification  Board  and  do  not  have  a 
major  role  in  the  administration  of  the 
program.  A task  force  is  working  to  de- 
velop a utility  specialist  program  as  an 
addendum  to  Certified  Arborist.  I am  still 
working  with  the  committee  to  develop 
the  Certified  Tree  Worker.  There  are  no 
immediate  plans  for  additional  programs. 
If  the  programs  currently  being  developed 


are  successful  and  have  a positive  impact 
on  the  profession  as  the  Certified  Arborist 
program  has  had*  then  that  will  be  a sig- 
nificant accomplishment. 

Too  many  programs  could  become  con- 
fusing to  the  public  and  the  profession. 
Some  have  suggested  specializations, 
such  as  the  one  being  developed  for  util- 
ity arborists  as  an  advanced  certification. 
I see  some  merit  in  the  idea  but  it  would 
have  to  have  the  support  of  those  sectors 
of  the  profession  involved. 

TCI:  Does  the  certification  program 
generate  considerable  surplus  revenue  for 
ISA? 

LILLY:  ISA  chapters  receive  40%  of 
all  testing  and  recertification  fees*  These 
funds  are  used  to  promote  and  administer 
the  program  and  to  continue  educational 
efforts*  The  remaining  60%  covers  ad- 
ministrative costs*  It  requires  the  60% 
plus  the  Study  Guide  proceeds  to  cover 
all  expenses.  The  initial  development 


costs  have  been  recovered  by  ISA  but 
certification  does  not  generate  consider- 
able surplus  revenues.  Those  revenues 
that  are  generated  are  reinvested  in  pro- 
gram development. 

TCI:  TCI  has  16*000  readers  who  are 
not  members  of  ISA,  What  message 
would  you  like  to  bring  to  those  people? 

LILLY:  I think  it  is  great  that  the  pro- 
fessional trade  magazines  are  reaching 
arborists  who  are  not  members  of  ISA  and 
tree  care  firms  that  are  not  members  of 
NAA.  The  fact  that  the  articles  are  being 
read  is  encouraging.  ISA  and  NAA  have 
a great  deal  to  offer  professional  arborists 
in  terms  of  educational  opportunities, 
training  materials,  publications  and  the 
ability  to  network  with  other  arborists*  I 
encourage  all  non-members  to  attend  a 
meeting  of  their  local  ISA  chapter  or  per- 
haps a TCI  EXPO.  I'm  sure  it  will  be  a 
rewarding  experience. 
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Aerial  Rescue 


By  Robert  Phillips 

Aerial  rescue  is  not  only  a competition  event  in  tree  climbers' 
jamborees,  but  it  is  also  a vital  job  skill  that  can  save  a co  worker's 
life.  Having  been  both  a jamboree  contestant  and  a climber  for 
many  years.  I've  been  something  of  a research  guinea  pig.  My 
hope  in  writing  tilts  article  is  that  the  experiences  l relate  can 
help  you  to  see  that  aerial  rescue  cannot  be  taken  lightly. 

Once  a long  time  ago,  I found  myself  trapped  in  a tree  hang- 
ing upside  down  with  a rope  wrapped  around  my  ankle.  When 
you're  young  and  inexperienced,  this  can  create  a great  feeling 
of  panic.  The  first  person  to  find  me  in  this  precarious  position 
didn't  have  a clue  how  to  help.  The  situation  was  traumatic. 

A feeling  of  helplessness  began  to  take  over.  The  next  person 
to  arrive  brought  a separate  rope.  The  second  rope  was  placed 
above  me  in  crotch  adequate  to  support  my  weight.  The  rope 
was  anchored  at  the  base  of  the  tree.  1 was  then  able  to  pull  inv- 
self  up  and  loosen  the  wrap  on  my  feet.  The  lesson  learned: 
Always  have  an  adequate  second  rope  available. 

On  another  occasion,  when  I was  working  with  a crew  that 
was  full  of  practical  jokes,  l learned  a valuable  lesson  the  hard 
way.  It  began  when  the  crew  took  the  end  of  climbing  line  and 
wrapped  it  around  the  truck  bumper.  Of  course,  I didn't  notice 
this  until  I was  50  feet  from  anywhere.  I was  suspended  in  a rather 
awkward  spot.  The  only  way  was  back  up  the  rope.  I was  a nov- 
ice climber,  still  learning  to  use  my  hands  and  feel. 


Robert  Phillips  demonstrates  his  aerial  rescue  technique  with 
Joe  Schneider  at  TCI  EXPO  94. 


Important  lessons 

Sometimes  important  lessons  come  in  the  most  unwanted  of 
ways,  I learned  quickly  that  you  may  have  to  go  up  before  you 
can  come  down.  I climbed  to  where  my  rope  was  crotched  and 
began  the  process  of  lowering  myself,  transferring  and  re-tying 
my  line  from  one  crotch  to  another.  Not  only  did  I learn  which 
way  was  up,  but  l also  Learned  that  it  was  not  important  how 
long  my  rope  was,  it  was  what  1 did  w ith  it  that  counted.  If  this 
had  been  a situation  wrhere  the  rope  had  been  damaged  and  the 
climber  w'as  unconscious,  a second  rope  long  enough  to  assist 
with  the  rescue  would  have  been  required. 

At  the  1989  International  Tree  Climbers  Jamboree  in  St. 
Charles,  Illinois,  1 performed  the  aerial  rescue  event  in  less  than 


30  seconds,  l did  this  by  climbing  the  injured  climber's  rope.  1 
used  a short  endless  loop  of  rope  which  w^as  attached  to  the 
victim's  rope  with  a prusik  knot.  The  other  end  of  the  loop  was 
attached  to  my  saddle.  Climbing  to  the  victim,  I connected  our 
D-rings  with  a locking  carabiner.  Everything  went  smoothly  ex- 
cept that  I forgot  to  examine  for  breathing,  bleeding  and  broken 
bones.  Oh  w?ell,  live  and  leant. 

The  follow  mg  year  at  a regional  jamboree,  l attempted  to  re- 
peat the  same  method.  This  time,  instead  of  the  carabiner,  I 
decided  to  place  my  lanyard  around  the  victim’s  line.  This  proved 
to  be  a disaster.  The  moment  that  I touched  the  victim's  climb- 
ing knot,  it  began  to  run.  It  ran  into  my  prusik  knot,  forcing  it 
down.  The  two  of  us  began  an  uncontrolled  descent  to  the  ground. 
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The  important  message  for  me  was  that  it  was  pos- 
sible to  assist  in  a rescue  without  leaving  the 
ground. 


We  both  hit  limbs  on  our  way  down.  At 
one  point  we  stopped,  and  1 undipped  my 
lanyard.  Little  did  I realize  that  a double- 
wrap prusik  knot  doesn't  hold  well  on  a 
single  line.  I continued  my  descent  out  of 
control  until  I hit  the  ground.  The  injured 
climber  was  still  up  in  the  tree,  leaving 
me  with  no  other  choice  than  to  climb 
back  up  the  rope  and  continue  the  lower- 
ing of  the  victim.  The  climb  was  fast  but 
not  too  safe.  Thankfully,  the  tree  care  pro- 
fession has  since  shunned  this  technique. 
There  are  numerous  technical  reasons  for 
this,  but  the  bottom  line  is  that  it  just 
doesn’t  work. 

Unfortunately  for  a contestant  in  the 
1992  International  Jamboree  in  Oakland, 
California,  the  technique  wasn’t  thrown 
out  soon  enough.  In  that  aerial  rescue 
event.  I performed  my  rescue  by  climb- 
ing the  victim’s  line  once  again.  I did  this 
because  other  contestants  were  doing  it, 
getting  to  the  victim  faster  than  I thought 
would  be  possible  with  any  other  tech- 
nique. Miraculously.  I made  the  climb 
w ithout  the  same  misfortune  that  fell  upon 
the  contestant  right  after  me.  He  per- 
formed the  rescue  exactly  as  I had  done  - 


with  a single  line  ascent  of  the  victim’s 
rope.  He  attached  himself  w ith  a prusik 
knot.  When  he  reached  the  victim,  he 
reached  up  to  grab  the  victim’s  tautline 
hitch.  The  tautline  ran  down  to  the 
rescuer’s  prusik  knot,  and  rescuer  and 
v ictim  ran  for  some  distance.  It  was  a tree 
limb  that  eventually  stopped  them,  first 
the  rescuer  then  the  rescue  dummy  right 
on  top  of  him.  It  was  a nightmare.  What 
to  do  next?  First. ..call  the  Emergency 
Medical  Technician.  Next,  set  a sling  and 
figure-8  descender  at  the  base  of  the  tree. 
Wrap  the  injured  climber’s  rope  through 
the  figure-8  twice  and  lock  it  off.  This 


helped  eliminate  any  further  uncontrolled 
run.  The  judge  in  the  tree,  Tim  Johnson, 
started  lowering  the  victim  immediately. 
Another  contestant,  Ken  Palmer,  started 
into  the  tree  from  the  ground. 

This  all  happened  very  quickly,  but  a 
lot  was  learned  in  that  short  period  of  time. 
The  important  message  for  me  was  that  it 
was  possible  to  assist  in  a rescue  without 
leaving  the  ground.  Placing  the  injured 
climber’s  line  through  the  figure-8  was 
merely  an  act  of  instinct. 

The  single  line  ascent  method  of  aerial 
rescue,  as  I mentioned,  has  since  been  dis- 
continued because  of  inadequate  rope 
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strength  unci  other  reasons.  A second  line 
removes  at  least  one  source  of  risk  to  the 
rescuer. 

In  the  1993  International  Jamboree  in 
Bismark,  North  Dakota,  I decided  to  at- 
tach a sling  and  figure-8  to  the  base  of  the 
rescue  tree.  I placed  the  climber's  rope 
through  the  figure-8  and  locked  it  off.  I 
ascended  a separate  climbing  line  with  a 
prusik  loop.  When  I reached  the  victim,  I 
placed  a figure-8  in  my  line  below  my 
prusik,  attached  it  to  my  saddle  and  locked 


it  off.  I removed  the  prusik  and  used  it  as 
a sling  to  hold  the  victim  upright.  I at- 
tached a separate  line  - a tag  line  you 
might  say  - to  the  climber  to  help  maneu- 
ver him  around  limbs.  Then  1 untied  the 
victim’s  climbing  knot  and  descended  on 
my  figure-8.  On  the  ground,  1 unlocked 
the  victim's  line  from  the  figure-8  at  the 
tree  base,  then  lowered/guided  him  to  the 
ground.  The  procedure  was  smooth  and 
safe,  except  that  before  I went  up  the  tree, 
I forgot  to  tell  anyone  to  call  911.  Once 


again,  failing  to  talk  to  that  invisible  per- 
son cost  me. 

I noticed  in  Bismark  that  using  two 
wraps  of  rope  through  the  figure-8  used 
to  lower  the  victim  seemed  safer.  The 
added  friction  gave  me  more  control  and 
stowed  things  down. 

During  an  aerial  rescue  demonstration 
at  TCI  EXPO  ‘94  in  Philadelphia  with  Joe 
Schneider,  I found  out  firsthand  what  hap- 
pens when  you  lose  control  of  the  rope 
being  used  to  lower  the  victim.  Fortu- 
nately for  Joe,  I again  used  two  wraps 
through  the  figure-8,  Joe  descended  some 
distance  a little  faster  than  we  had  re- 
hearsed, but  was  not  hurt. 

As  a result  of  these  experiences,  now  I 
not  only  run  the  lowering  line  through  the 
figure-8  with  two  wraps,  but  I also  run  it 
through  a second  figure-8  on  my  saddle, 
which  gives  me  even  more  control  under 
varying  conditions.  It  doesn't  hurt  to  cheat 
toward  a greater  margin  of  safety. 

Whatever  method  you  use  to  enter  the 
tree,  whether  it's  spiking,  footlock  climb- 
ing or  body  thrust  climbing,  remember  to 
work  within  your  abilities.  Only  use  w hat 
you  know  , not  what  you  think  might  work. 

Often  where  it  is  practical,  you  can  plan 
ahead.  Place  a second  line  in  the  tree,  out 
of  the  way  of  the  climber  and  falling 
limbs,  in  case  there  is  an  accident. 

It  is  a good  idea  to  know  more  than  one 
method  for  rescuing  an  injured  climber. 
For  example,  two  line  descents  using  the 
Blake  hitch  can  be  very  smooth  and  se- 
cure. The  Blake  hitch  doesn't  have  the 
tendency  to  run  that  the  conventional 
tautline  hitch  does.  This  means  that  you 
don't  have  to  worry  as  much  about  be- 
coming separated  during  the  lowering 
process. 

Whatever  methods  you  use  for  rescue,  be 
sure  to  practice  them  so  that  the  technique 
is  almost  instinctive  if  you  really  need  it. 
Above  all,  remember  that  those  who  don't 
leant  from  their  mistakes  or  the  mistakes 
of  others  are  doomed  to  repeat  them.  Take 
it  from  one  who's  been  there,  TCI 


Robert  Phillips  is  a commercial  ar- 
borist and  trainer  who  resides  in  Port  (da 
Valley,  California. 


AmeriQuip  EAGLE  Towable  Lifts 


• 45  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360 0 Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 


Please  circle  3 an  the  Reader  Service  Card 
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E-mail  & Website  Addresses 


Green  Industry  Associations 
The  American  Horticultural  Society 

E-mail;  garden ahK.com 
URL:  http://ciriaH.coin 

American  Society  of  Landscape 
Architects 

E-mail:  landnet@asla.org 
URL:  http://www.asla.org/asla/ 

International  Society  of  Arboriculture/ 
University  of  Illinois 

E-mail:  isa@prairienet.org 

URL:  http://www.  ag.uiuc.edu/-isa/ 

National  Arborist  Association 

E-mail:  76142.463@compuserve.com 
URL:  http://newww.com/org/naa 

National  Gardening  Association 

E-mail:  nga@together.org 
or:  767 1 1 .4 1 7compuserve.com 
NGA  manages  the  Garden  Forum  on 
CompuServe  information  is  available  on 
the  Hears!  News  Media  page:  http:// 
www.homearts.com 

RJ.S.E.  (Responsible  Industry  for  a 
Sound  Environment) 

E-maii:  lawder@acpa.org 

Colleges  & Universities 
Cornell  University  - home  and  garden 
insect  fact  sheets 
http://www.cce.cornell.edu 

North  Dakota  State  University  - 
Bottineau 

http://165.234J72.78/homepage.htm 


Purdue  University  - general  address 
http://www.purdue.edu 

General  University 

http:// www. dot.gov/internet/ 
university.html 

Vendors 

Ben  Meadows  Company,  Inc.  - equip- 
ment & supplies 

E-mail:  mait@benmeadows.com 
URL:  http://www.henmeadows.com 

General  Interest 
YAHOO:Searching  program 

GardenNet: 

h t tp:  // w w w . o 1 y mp  us . net/g  arden  s/ 
welcome.html 

Ohio  Division  of  Forestry: 

http://hortwww-2.ag.ohio-state.edu/ 

ODNR/Forestry.htm. 

Chamber  of  Commerce: 

http://www.uschamber.org 

Occupational  Safety  and  Health 
Administration: 

http://www.osha.gov/ 

Department  of  Transportation: 

http://www.dot.gov/ 

General  Government: 

http://www.dot.gov/internet/ 

gOvt.www.html 


House  of  Representatives: 

hup://www.  house,  gov/ 

White  House: 

http://www.whitehouse.gov/ 


NOW  YOU  CAN 
PREVENT 

Ivy,  Oak  & Sumac 
Poisoning 

ITS  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy  ’ in  water  or 
juice  to  prevent  ivy  poisoning? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + SI. 00  Postage 
$90.00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 


Alvy. 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 

® m x 

ARBORIST 

ORAL  IVY,  INC. 

BLOOMS  BURG,  PA  17615 

Please  circle  37  on  the  Reader  Service  Card 
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RAPCO 

CARBIDE 

CHAIN... 


> 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 

WITHOUT 

RE-SHARPENING 


_y 


like 
a 

Diamond 


RAPCO 


WORLD'S  FINEST! 
INDUSTRIES  INC. 


SALES  BY;  RAPCO  MARKETING  INC. 

P.0.  BOX  5219 
VANCOUVER.  WA  98668-5219 
PHONE:  1-800-959-6130  FAX;  503-2S5-4807 


Please  circle  40  on  the  Reader  Service  Card 
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MANAGEMENT  EXCHANGE 

By  Richard  G,  Busman 


Thirty  Days  To  A New  You 


It’s  the  stun  of  another  new  year,  time 
once  again  to  set  new  goals  and  discard 
old  habits  in  the  hope  of  living  a more  suc- 
cessful, productive  life.  But  old  habits  die 
hard  and  new  goals  don't  come  easy. 

Psychologists  say  three  to  four  weeks 
of  concentrated  effort  is  necessary  before 
any  new  habit  or  change  can  become  per- 
manent, So,  to  build  new  directions  in 
your  life  - more  efficient  time  manage- 
ment, daily  exercise,  more  productive 
relationships  with  co- workers,  a new  diet, 
or  whatever  - set  up  a 30-day  change  plan. 
A 30-day  plan  is  not  overkill.  By  paying 
careful  attention  to  your  new  goals  and 
habits  fora  full  month,  you'll  stand  a bet- 
ter chance  of  making  them  a permanent 
part  of  your  daily  life. 

* Day  1.  Define  your  problem.  Be 
sure  you  understand  what  you’re  trying 
to  change. 

* Day  2.  Visualize  the  problem.  Think 
about  how  it  makes  you  feel.  Imagine  how 
you'll  Feel  once  it's  solved. 

* Day  3,  Check  your  ‘‘baseline”  De- 
termine what  vour  behavior  is  like  right 
now.  If  poor  time  management  is  a prob- 
lem, for  instance,  try  to  track  your  present 
use  of  lime. 

* Day  4.  Brainstorm.  Identify  as  many 
solutions  to  the  problem  as  possible. 
Think  about  the  variety  of  goals  and  new 
habits  you  might  pursue. 

* Day  5.  Write  yourself  a ^prescrip- 
tion” - steps  you  must  take  to  make  new? 
habits  or  goals  real. 

* Day  6,  Visualize  the  outcome.  In 
concrete  terms,  imagine  what  your  typi- 
cal day  will  be  like  once  you've  acquired 
new  habits  or  achieved  new  goals. 

* Day  7.  Visualize  the  benefits.  List 
all  the  good  things  that  can  eventually 
happen  to  you  as  the  result  of  the  changes 
you  make. 
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* Day  8.  Make  promises.  Promise 
yourself  that  you'll  achieve  what  you' re 
Lhinking  about. 

* Day  9.  Make  it  specific.  Up  to  this 
point  you've  been  thinking  about  a new 
goal  or  habit  in  general  terms,  Nowr,  make 
it  specific.  And  begin  to  actively  work 
on  your  new  goal, 

* Day  10.  Identify  obstacles.  Figure 
out  what's  standing  in  the  way  of  you 
achieving  your  new  goal. 

* Day  IK  Focus  on  your  environ- 
ment. Decide  what  schedule  or  physical 
circumstances  can  best  help  you  achieve 
your  goal.  If  you're  trying  to  remedy  a 
tendency  to  ignore  important  paperwork, 
for  instance,  you  might  determine  that  a 
larger  work  table  and  more  comfortable 
furniture  can  help  you  get  through  paper- 
work faster. 

* Day  12.  Block  time  out.  Schedule 
time  each  day  to  work  on  your  goal  or 
habit, 

* Day  13.  Divide  your  goal  into  ac- 
tion steps.  If  you  want  to  walk  or  run  for 
exercise  30  minutes  a day.  for  instance, 
the  first  step  might  be  to  arrange  your  out- 
door clothes  in  your  closet.  The  next  step 
might  be  to  walk  five  minutes  a day, 

* Day  14.  Figure  out  how  to  make  it 
easy.  Try  to  match  some  pleasurable  ac- 
tivity with  the  work  you'll  be  doing  to 
change  your  behavior.  If  producing  timely 
monthly  reports  is  a goal  for  the  coming 
year,  perhaps  you  can  couple  it  with  re- 
laxing music, 

* Day  15,  Schedule  each  step  in  your 
action  plan.  Write  each  step  in  your  plan- 
ning calendar  or  appointment  book. 

* Day  16.  Decide  how  you’ll  handle 

setbacks.  Make  no  mistake  about  it: 
you'll  have  them.  Forgive  yourself  in 
advance  for  your  failures,  and  resolve  to 
pick  up  where  you  left  off.  Don't  resolve 
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to  double  or  triple  your  work  activity 
should  you  miss  a day  or  take  the  wrong 
ste p:  this  sort  o f c x c ru c i at i ng  c f fort  m akes 
your  goal  painful,  and  usually  doesn't 
work. 

* Day  17,  Incorporate  your  new  rou- 
tine into  your  daily  life.  Cut  some  other 
activity  out  if  necessary,  or  ask  for  the  un- 
derstanding of  people  around  you.  This 
is  especially  important  if  your  goal  cre- 
ates emotional  pressure  on  you. 

* Day  18.  Give  yourself  some  orga- 
nizational tools.  For  example,  if  you  want 
to  brush  your  teeth  on  a more  regular  ba- 
sis, pul  a new  toothbrush  holder  next  to 
your  sink.  If  you  want  to  pay  closer  at- 
tention to  work  priori  lies,  buy  a to-do  list 
pad.  If  you're  trying  to  cut  down  on  the 
time  you  spend  in  meetings,  buy  and  carry 
a stopwatch. 

511  Day  19,  Read  the  stories  of  others. 

Make  a trip  to  your  public  library's  hiog- 
raphy  section  and  check  out  a book  or  two 
about  oilier  people  who  have  achieved 
goals  or  changed  habits.  You'll  he  in- 
spired by  their  achievements. 

* Day  20.  Figure  out  how  you'll  re- 
ward yourself.  Rewards  help  you  pursue 
your  new  goal  and  motivate  you  to  keep 
up  your  new  behavior.  Rewards  mighi  be 
as  simple  as  a walk  in  the  park,  a few 
hours  off,  a movie,  or  a nice  dinner.  Plan 
to  reward  yourself  as  you  achieve  mile- 
stones. 

* Day  21.  Schedule  reminders.  Place 
brief  messages  in  your  appointment  cal- 
endar or  tickler  file,  or  signs  around  your 
home  reminding  you  of  activities  you've 
got  to  pursue. 

* Day  22.  Tape  record  messages  to 

yourself.  Each  message  should  concen- 
trate on  the  value  of  your  ncwr  goal.  Play 
the  tape  whenever  you  feel  you  may  fal- 
ter in  your  pursuit. 
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Bring  your  sky-high  insurance 
costs  down  to  earth. 

One  toll-free  phone  call — and 
five  minutes — is  ail  it  takes. 

This  brand  new  program  from 
Albiez  lets  you  instantly  com- 
pare what  you’re  paying  today 
to  what  you  could  be  saving 
tomorrow.  For  the  same — or 
better — coverage.  From  today’s 
top-rated  insurance  company. 

Pick  up  the  phone  and  dial 
1-800-272-6771.  Bring  down 
your  high  insurance  costs.  And 
give  your  tree-care  business 
more  room  to  grow. 


100- 272-677 


FREE 

Phone  Quote 

Instut  policy 


Albiez  Insurance  Agency  arborist  insurance  specialists 

" ” 2444  Morris  Avenue,  Union,  NJ  07083 

Please  circle  I on  the  Reader  Service  Card 


5 Bucket  Trucks 

to  choose  from: 

• $9,500  to  $29,500 

• with  and  without  chip 
boxes 

• AT  to  70'  working  height 


3 Chip  Trucks 

starting  at  $7,500 


Selection  of 
New  & Used  Chippers 


* Day  23,  Increase  effort  by  doses. 
Increase  the  amount  of  time  or  effort  you 
spend  on  your  goal  - gradually. 

* Day  24,  Look  for  reinforcement. 
Tell  the  people  around  you  what  you're 
trying  to  do.  Ask  for  their  support.  When 
you  hear  a compliment,  congratulate 
yourself! 

* Day  25.  Listen  to  advice.  Do  you 

have  any  friends  or  acquaintances  pursu- 
ing a similar  goal  or  habit?  If  so,  offer  and 
seek  mutual  support.  If  you  don't  know 
anyone  else  working  on  the  same  goal,  go 
back  to  the  library  and  check  out  an  in- 
spiring audio  tape  on  goal-setting  or 
personal  change. 

* Day  26.  Ask  for  comments.  Ask 

your  spouse  or  a close  friend,  for  instance, 
to  tell  you  how  well  you're  achieving  your 
goal  or  improving  yourself. 

* Day  27.  Find  a mentor.  If  your  goal 
is  big  enough,  find  somebody  who  can 
guide  you  on  your  path.  But  even  if  your 


goal  ts  a small  one,  you  can  still  ask  a 
trusted  co-worker  for  help. 

* Day  28,  Listen  and  evaluate.  De- 
cide how  you're  doing.  If  your  efforts 
don't  pass  muster,  resolve  to  continue 
anyway. 

* Day  29.  Set  your  next  goal.  Whether 
it's  an  entirely  new  goal  or  a variation  of 
what  you're  already  working  on,  give 
yourself  the  opportunity  to  aim  a little 
higher. 

* Day  30.  Celebrate.  You’ve  earned 
it.  When  you  get  to  this  point,  you're  well 
on  the  way  to  making  your  new  goal  or 
habit  pan  of  your  everyday  life  - a life 
coming  under  your  control  in  greater 
measure  than  ever  before. 


Richard  G*  Ensman  is  a free-lance 
writer  based  in  Rochester,  New  York.  He 
specializes  in  business  topics. 


Call:  Garell  Foshee 
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FOR  PLEASURE  — Please  your  family 
with  a professionally  landscaped  yard.  Assist 
your  friends  and  community  in  landscape 
projects, 

FOR  PROFIT  — Prepare  for  tremendous 
money-making  opportunities  for  trained 
men  and  women  In  the  Landscape  Field.  You 
may  quickly  learn  — at  home  — how  to 
become  a Landscape  authority;  Landscape 
Contractor,  Landscape  Nursery-man, 
Garden  Consultant,  Lecturer  or  Designer. 

Start  your  own  profitable  business  or  get  a 
good  paying  position.  Excellent  part  time 
money-making  opportunities, 

UFEmE"cAniFfl ’schools,  Dept  TAOItG 
101  Half  Ison  Stmt,  Afchbald,  PA  18403 

Please  send  me  free  copy  of  your  brochure, 
“How  to  Learn  Modern  Landscaping  for  Profit 
or  Pleasure." 

WRITE  0R  CALL  TODAY!  1-800*326-9221 


Name 

Address 

City State Zip 


Please  circle  27  on  the  Reader  Service  Card 
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Forestry  Body  Builders  Since  1944 

Capacity  From  12  2/3  to  35  Cubic  Yards! 

STANDARD  FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  Sherwin  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


ARBORIST 

■lift  H tt' 

885  Harmon  Avenue,  Columbus,  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 

Please  circle  42  on  the  Reader  Service  Card 
TREE  CARE  INDUSTRY  - JANUARY  1996 


4 « 4»  *•  * t ^ « t **«««*  «t  > < < 5*^ 

.....1, _\j i. jt. .laE.  j) u 

VW^VV 1UVV «,  * * « 


When  you  climb  on  our  orange  ropes,  you're  recognized  as  a professional 
who's  serious  about  safety.  The  instant  success  of  Braided  Safety  Blue  High-Vee 
demonstrates  that  clearly  identified  climbing  ropes  promote  safety  in  the  tree. 

Now,  New  England  Ropes  introduces  a high  visibility  version  of  our  famous  Safety 
Blue  three-strand  rope  and.  for  those  who  prefer  a 12-strand  rope,  our  completely 
redesigned  TreeLine  with  a new  abrasion  resistant  finish  and  optional  fleck  pattern. 

New  England  Ropes  is  committed  to  making  the  best  climbing  ropes  possible. 
That’s  why  when  your  safety  is  on  the  line,  New  England  Ropes  comes  through 
with  flying  colors. 

" “NEW  ENGLAND  ROPES 


name  of  your  nearest  dealer, 
please  call  or  write  us. 


TmTm  twmnuv 


23  Pope's  Island,  New  Bedford,  MA  02740 
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Phone:  (508)  999-2351  FAX  (508)  999-5972 


INDUSTRY  ALMANAC 


January  9-1 1 

Indiana  Arborist  Assn.  Winter  Conference 

Indianapolis  Marriott 

Contact:  Rod  Harmon.  219-295-7275 

January  10 

Turfgrass,  Landscape  and  Sports  Turf  In- 
stitute 

Sequoia  Athletic  Club  & Conf.  Center 
Buena  Park.  Calif. 

Contact:  800-500-7282 


January  16 

Arborist  Training  Seminar 
Southfield  Civic  Center 
Southfield.  Michigan 
Contact:  517-482-5530 

January  18-19 

Think  Trees 
Albuquerque,  N.M. 

Contact:  Judy  Nickell,  505-243-1386 


Controls  Water  Flow 


THE  FERTI 


THE  TUBE 


For  Smaller  Trees 

Finally,  survival  help  for  smaller, 

CONTAINER-SIZE  TREE  TRANSPLANTS! 

Designed  to  be  installed  when  transplanting  new 
small,  container-size,  2-7  gallon  (3/4-inch  caliper 
or  less)  trees.  Encourages  deeper  root  growth  for 
a greener,  more  vigorous  plant.  Irrigation  water  «- 
through  the  tube  carries  vital  nutrients  contained  ^ 
within  the  tube  directly  to  the  root  ball  where  it  : 
is  needed  most. 

At  last,  homeowners  can  know  how  and 
when  to  effectively  water  and  feed  a newly 
transplanted  tree  ...  quickly,  easily. 

It's  Biodegradable! 


Ingredients 

5-15-5  Fertilizer 

A high  phosphorous  blend,  similar  to 
that  recommended  in  the  National 
Arborist  Association  standard.  Slow- 
release  sulfated  urea  is  the  nitrogen. 
We  have  added  to  the  fertilizer  blend, 
bone  meal,  a natural  phosphorous, 
and  ferrous  sulfate. 


Also  Available: 

The  Original 

Tree  Feeder 

TMI  rttnuu I « IN  TNI  TUft! 

For  larger,  balled  trees. 


Strategically  placed,  natural 
ingredients  actually  swell  to 
reduce  the  water  flow,  assuring 
slow,  even  moisture  and  nutrient 
distribution. 


Haimbaugh  Enterprises.  Inc. 

2392  N.  Boeing  Dr.  • Warsaw.  IN  46580 
(219)  269-5888  • Fax  (219)  269-1047 


PATENT  PENDING 
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January  23 

Arborist  Training  Seminar 
Southfield  Civic  Center 
Southfield.  Michigan 
Contact:  517-482-5530 

January  25 
Building  With  Trees 
Houston,  Texas 

Conact:  The  National  Arbor  Day  Foun- 
dation, 402-474-5655 

February  3 

New  England  Grows 
Hynes  Convention  Center 
Boston.  Mass. 

Contact:  508-653-3009 

February  5-6 

Shade  Tree  Symposium  & Trade  Show 
Penn-Del  ISA  and  Penn  State  Ext. 
Lancaster  Host  Resort  & Conf.  Center 
Contact:  Elizabeth  Wertz.  215-795-2096 

February  5-7 

Trees  & Utilities  National  Conference 
Arbor  Day  Farm/Lied  Conference  Center 
Nebraska  City,  Neb. 

Contact:  The  National  Arbor  Day  Foun- 
dation. 402-474-5655 

February  11-14 

ALCA  Executive  Forum 
Pointe  Hilton  at  Tapatio  Cliffs 
Phoenix.  Ariz. 

Contact:  703-620-6363 

February  13-18 

NAA  Annual  Management  Conference 
San  Diego  Hilton 
Beach  & Tennis  Resort 
San  Diego,  Calif. 

Contact:  800-733-2622 

February  20 

Arborist  Training  Seminar 
Southfield  Civic  Center 
Southfield.  Michigan 
Contact:  517-482-5530 

February  27 

Advanced  Hazard  Tree  Eval.  Workshop 
ASCA  and  ISA  Pacific  Northwest 
Vancouver.  British  Columbia 
Contact:  303-466-2722 
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CUTTING  EDGE 
Tree  Organization  News 


TCI  EXPO  Breaks  Record  For  Size  and  Attendance 


TCI  EXPO  '95,  co-sponsored  by  the 
National  Arborist  Association  and  the 
International  Society  of  Arboriculture, 
recently  held  in  Indianapolis,  was  the  larg- 
est tree  care  industry  trade  show  ever 
assembled.  Covering  more  than  two  acres 
of  exhibit  space,  1 54  exhibitors  displayed 
everything  from  computer  software  to 
huge  wood-processing  equipment.  More 
than  1550  arborists  visited  the  show. 

In  addition  to  the  exhibits,  there  were 
demonstrations  on  the  exhibit  floor  con- 
ducted in  a 35-foot  tree  erected  for  the 
purpose.  This  demonstration  tree  has  be- 
come the  focal  point  of  TCI  EXPO. 


Demonstrations  in  the  tree  included 
climbing  techniques,  lightning  system 
installation,  aerial  rescue  techniques  and 
roping  and  rigging.  In  addition,  there  was 
an  electrical  hazard  demonstration  pro- 
vided by  the  local  utility. 

A unique  feature  of  TCI  EXPO  is  the 
daily  Arbor  bucks  drawing.  Winners  re- 
ceive $500  in  "play  money,"  which  they 
can  use  for  any  purchase  they  wish.  Ar- 
bor bucks  are  redeemed  by  show 
management  from  a pool  of  funds  contrib- 
uted by  interested  exhibitors  and  the 
National  Arborist  Association. 

The  1995  TCI  EXPO  seminar  program. 


run  concurrently  with  the  trade  show,  at- 
tracted the  largest  crowd  in  the  show  ’s 
6- year  history.  A 2-track  speaker  program 
provides  interesting  seminars  for  manag- 
ers as  well  as  field  personnel.  Many  of 
EXPO's  seminars  offer  ISA  CEL's  as  well 
as  pesticide  recertification  credits.  This 
year,  26  states  accepted  credits  from  the 
program, 

TCI  EXPO  '96  will  be  held  at  the  new 
convention  center  in  Charlotte.  North 
Carolina,  November  7-9.  More  than  90% 
of  the  booth  space  for  that  show  is  already 
reserved. 


Michael  Gerber  to  Keynote  NAA  Winter  Management  Conference 


Michael  Gerber,  president  and  CEO  of 
Gerber  Business  Development  Corpora- 
tion, will  open  the  1996  NAA  Winter 
Management  Conference  with  his  Key- 
note Address, 

Gerber,  author  ofthe  best-selling  guide- 
book, The  E-Myth:  Why  Most  Businesses 
Don't  Work  and  What  To  Do  About  It. 

has  spoken  to  business  audiences  through- 
out North  America  on  how  to  "create  a 
business  that  works," 

Gerber's  Business  Develpment  Pro- 
gram has  a mission:  to  solve  the  problems 
of  the  struggling  business.  His  philosophy 
is  based  on  finding  that  to  work,  a busi- 
ness must  become  a system,  so  that  the 


business  works  exactly  the  same  way  ev- 
ery' time  down  to  the  last  detail.  Over  the 
past  20  years,  Gerber  has  successfully 
helped  thousands  meet  their  personal  and 
professional  goals. 

The  NAA  Winter  Management  Confer- 
ence is  being  held  at  the  San  Diego  Hilton 
Beach  and  Tennis  Resort.  The  meeting 
begins  with  a poolside  Opening  Recep- 
tion on  Tuesday,  February  13.  and  closes 
Saturday,  February  17,  with  a fun-filled 
evening  of  good  friends,  good  food  and 
good  entertainment. 

For  further  information,  or  to  receive 
your  registration  kit.  please  call  the  NAA 
at  800-733-2622;  or  write  to  P.G.  Box 


1094,  Amherst,  NH  03031. 

Winter  Management  Conference  Spon- 
sors: 

Aerial  Lift.  Inc. 

Bandit  Industries.  Inc. 

Corporate  Capital  Leasing  Group,  Inc. 
Cummins  Michigan,  Inc, 

The  Doggett  Corporation 
J.J.  Mauget 
Oral  Ivy.  Inc. 

ITT  Hartford 
Simon  Teleelect 
Southco  Industries.  Inc. 

Vermeer  Manufacturing  Company 


GFX  CORPORATION 


The  New  More  Rugged  GFX  Super  Split 

has  the  exclusive  production  table  level  with  the  top 
of  the  "I"  beam  and  heavier  tubular  front  and  rear  legs. 
They  are  now  included  in  all  models;  just  another  rea- 
son to  break  the  hydraulic  habit  and  start  getting  more 
firewood  in  a lot  less  time. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  ■ Fax  (617)  740-0355 


Please  circle  16  on  the  Reader  Service  Card 
TREE  CARE  INDUSTRY  -JANUARY  19% 


33 


CUTTING  EDGE 
New  Products  & Services 


Brute  Manufacturing  Corp.  announces  its  sub- 
sidiary E.H.M.C.  has  recently  introduced  the 
model  FP  130  P.T.O.  powered  firewood  pro- 
cessor. The  FP130  can  be  run  by  540  or  1000 
RPM  power  take-off  and  requires  a minimum 
30-hp  tractor.  This  model  can  produce  between 
1 1/2  and  2 cords  of  firewood  per  hour.  It  has 
a 16-foot  feed  trough,  25-inch  404  hydraulic 
chain  saw  and  an  18-ton  24-inch  splitter  with 
hydraulically  adjustable  4-  and  6-way  splitting 
heads.  Log  capacity  is  up  to  22  feet  in  length 
and  22  inches  diameter.  The  FP1 30  comes  with 
a 12-foot  skidway  standard  and  a 10-foot  live 
deck  is  offered  as  an  option.  John  Smith.  Brute 
Manufacturing  Corp..  RR  2.  Box  314.  E. 
Clarendon.  VT  05759.  Phone:  800-261-9301. 

Circle  61  on  the  Reader  Service  Card 


Rayco  Manufacturing.  Inc.,  has  introduced  a 
two-wheel  front  steering  axle  attachment  for 
its  RG  1625  Super  Jr.  model  stump  cutter.  The 
new  system  can  be  fitted  to  existing  units  work- 
ing  in  the  field  or  ordered  as  optional 
equipment  on  new  units.  Turning  of  the  unit 
is  precise  and  controllable  with  the  waist-high 
steering  lever  comfortably  located  in  easy 
reach  of  the  hydraulic  control  console.  Engi- 
neered for  ergonomic  correctness,  turning  the 
steer  wheels  is  practically  effortless.  The  steer- 
ing  axle  makes  the  Rayco  Super  Jr.  a 
four-wheel  machine.  The  lire  size  is  5.7  x 8 
with  extra  grip  tread  for  easy  turning.  Rayco 
Manufacturing.  Inc..  4255  Lincoln  Way  East. 
Wooster.  OH  44691.  Phone:  800-392-2686. 
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Jonsered  has  published  a new  booklet  entitled 
“Turbo  Facts.**  The  8-page  booklet  shows  the 
results  of  extensive  testing  of  the  turbo  sys- 
tem, both  in  the  laboratory  and  in  the  forest 
under  real  working  conditions.  A number  of 
charts  and  tables  show  actual  documented 
comparisons  of  cutting  performance  between 
turbo-equipped  and  non-turbo  saws.  Jonsered 
estimates  that  a full-time  professional  logger 
using  a turbo  model  could  save  up  to  a week’s 
worth  of  work  time  in  reduced  maintenance. 
Jonsered  has  proclaimed  the  benefits  of  its 
turbo  chain  saws  since  introducing  the  world’s 
first  saw’  w ith  centrifugal  air  cleaning  in  1987. 
"Turbo  Facts”  is  available  from  your  local 
Jonsered  dealer.  Phone:  8(X)-447-l  152. 
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HELP  WANTED 

Arborist/salespeople  - Established,  aggres- 
sive and  fast  growing  full  service  tree  care 
company  in  northern  Virginia  looking  for  highly 
motivated  individuals  to  expand  our  current 
client  base.  Top  pay  and  benefits  to  qualified 
individuals.  Send  resume  to  Fairfax  Tree  Ser- 
vice. P.a  Box  1 365.  Fairfax,  VA  22030  or  FAX: 
703-591-2241, 


Golden  Bear  Arborists,  Inc.,  needs  you!  If 
you  are  an  aggressive,  hard-charging,  moti- 
vated, career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you. 
You  must  be  a creative  person  willing  to  give 
200%.  Call  Walter  at  81 8-359-6647  for  a phone 
interview. 


The  Care  of  Trees  is  a full  service  tree  care 
firm  with  offices  throughout  the  metropolitan 
areas  of  Chicago,  New  York  City  and  Wash- 
ington, D.C.  We  are  one  of  the  most 
progressive,  well-equipped  companies  in  this 
industry  and  offer  excellent  benefits.  Our  ever 
expansive  mode  seems  to  constantly  require 
personnel  to  fit  into  new  positions  which  indud 
production,  plant  health  care  and  sales.  We 
consider  safety,  quality,  productivity  and  com- 
munication to  be  important  attributes  of  proper 
tree  care.  If  you  believe  the  same,  please  send 
your  resume  to  Kathy  Hendricksen.  c/o  The 
Care  of  Trees,  2371  S.  Foster  Ave.,  Wheel- 
ing, IL  60090.  Phone:  708-394-4220, 


Tree  care  employment  opportunities  with 

one  of  Michigan’s  fast  growing,  innovative  and 
education-oriented  companies.  We  offer  on- 
going training,  incentive/bonus  programs, 
401  (k),  health  and  dental  insurance.  Top  pay 
is  available  to  motivated,  good,  hard-working 
and  experienced  people.  Positions  available  in- 
clude pesticide  applicators,  salespeople,  lawn 
technicians,  tree  trimmers,  diagnosticians, 
managers  and  groundmen.  Must  have  valid 
drivers  license.  Send  resume  or  apply  at  Mikes 
Tree  Surgeons,  Inc,,  263  Park  St.,  Troy,  Ml 
48083.  Phone:  810-588-0202  or  FAX:  810- 
588-4824, 


Experienced  tree  care  professional  - Well 
regarded,  long-established  tree  care  co.  in  the 
beautiful  suburbs  of  Phila.  is  seeking  a dimber/ 
foreman.  Quality  work  is  our  focus.  Excellent 
salary,  benefits.  Send  resume  to  John  B.  Ward 
& Co.,  Inc,  135  Pennsylvania  Ave.,  Wayne, 
PA  19085. 


Searching  for  the  right  employee?  Time  for 
a new  position?  Florapersonnel  is  in  its  sec- 
ond decade  serving  the  key  employment  needs 
of  the  tree  care  industry,  all  aspects  of  orna- 
mental horticulture  and  allied  trades. 
Confidential.  Florapersonnel,  Inc.,  2180  W. 
State  Rd.  434,  Suite  6152,  Longwood,  FL 
32779-501 3.  Phone:  407-682-51 51 : FAX:  407- 
682-2318. 


Arborist/sales  representative  - Growing  Tulf- 
servtce  company  in  the  Washington,  D.C. .,  area 
has  entry-level  position  with  excellent  career 
advancement  potential.  Must  have  B S.  in 
Arboriculture,  Urban  Forestry,  Horticulture,  etc. 
Contact  Jim  Harris  at  301-949-4100  or  send 
resume  to  Wood  Acres  T ree  Specialists.  1 031 5 
Kensington  Parkway,  Kensington.  MD  20895. 
FAX:  301 -933-621 5. 


Experienced  climber  - Good  pay,  good  ben- 
efits, good  opportunity  with  a good  company. 
Year-round  work  in  Denver,  Colorado.  Must 
be  a skilled  dimber  with  extensive  experience 
in  pruning  and  removals.  Call  Mark  James,  303- 
797-6143. 


Certified  tree  climber/foreman  - Growing  full 
service  ca,  in  the  Sacramento.  CA  area.  Must 
have  a Caltrfomia  drivers  license  and  knowl- 
edge of  tree  equipment  and  maintenance.  Call 
916-663-2110  after  4 p,m.  Pacific  Standard 
Time.  Phil's  Tree  Service,  5301  Abbot  Road. 
Penry,  CA  95663. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the  Chi- 
cago North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop  Ideal  candidates  will  have  a minimum  of 
3 years  experience,  CDL  and  strong  desire  to 
achieve.  Excellent  compensation  & benefits 
package.  Please  send  resume  and  contact  the 
Kinnucan  Company,  28877  Nagel  Ct,,  Lake 
Bluff,  IL  60044.  Phone:  708-234-5327. 


Experienced  climbers/crew  leaders,  rope 
and  saddle,  clean  driving  record.  Offering  in- 
centives to  relocate  to  Florida.  Established  3rd 
generation  company,  newer  well  maintained 
equipment,  drug-free  workplace,  many  ben- 
efits, Year-round  work  in  West  Palm  Beach 
area.  Call  407-844-1367  for  further  informa- 
tion. 


Progressive,  well  established  vegetation 
management  company  is  seeking  class  1 ar- 
borists for  utility  ROW  division.  Candidates 
must  possess  excellent  knowledge  of  line  clear- 
ance and  vegetation  management.  The  ability 
to  train  and  supervise  others,  along  with  indus- 
try-related degree  is  preferred.  Travel  is 
required.  Excellent  compensation  benefits 
package  and  career  opportunity.  Interested  ap- 
plicants mail  or  FAX  resume  to  DeAngelo 
Brothers.  Inc,,  Attn,  Brian  Berland*  100  N. 
Conahan  Dr.  Hazleton  PA  18201.  FAX:  717- 
459-5500:  Phone:  717-459-5800. 


PUBLIC  UTILITY 
OPERATIONS  MANAGER 
MID-WEST  DIVISION 

Bartlett  Tree  Experts  seeks  a demonstrated  leader  to  manage  our  Mid- 
west public  utility  operations  division.  Candidates  should  have  10(+) 
years  in  operations  management  with  solid  exposure  to  line  clearance. 
Candidates  must  possess  ability  to  analyze  utility  bid  requests,  cost  out 
specifications,  and  formulate  profitable  bid  proposals.  Fleet  utilization 
skills  and  knowledge  of  equipment  maintenance  a plus.  We  offer  a com- 
petitive salary  with  excellent  benefit  package.  Interested  candidates 
should  mail  or  fax  their  resume  and  salary  requirements  to: 

Victor  B.  Fleck 
VP  Human  Resources 
Bartlett  Tree  Experts 
Box  3067,  Stamford,  CT  06905 
Phone:  (203)  323-1131 
Fax:  (203)  323-1129 

EEO  Employer 
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Plant  health  care  technicians,  foremen  and 
trimmers  - Davey  Tree's  Minneapolis,  Minne- 
sota, residential  operation  is  looking  for 
experienced,  honest  and  self-motivated  people 
looking  to  advance  their  career  with  America's 
oldest  and  largest  employee-owned  green  in- 
dustry company.  Qualified  applicants  should 
have  a valid  drivers  license,  enjoy  outside  work 
and  possess  good  communication  skills.  Davey 
offers  competitive  wages  and  benefits  plus 
opportunities  for  career  growth,  training  and 
development.  Resume  with  salary  require- 
ments should  be  sent  to  The  Davey  T ree  Expert 
Company,  2500  Fembrook  Lane  N.,  Plymouth, 
MN  55447-4733. 
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The  Only 
Pickup  Mounted 
Stump  Grinder 
Made  By 

WRAMCO  INC* 


Cuts  As  Wide  As  Your  Truck 

Pull  a Trailer  With 
Grinder  in  Your  Truck 

Mak.  u Portable  With  Wheels 

I I 

I 1-800-566-2026  I 

I Clear  Lake,  MN  I 

I I 
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Attn,  professional  tree  persons:  Tired  of  the 
cold?  Palm  Beach  County's  tree  health  profes- 
sionals are  looking  for  motivated,  knowlegeable 
people.  If  you  are  thinking  of  moving  to  SE 
Florida,  give  us  a call.  CDL  a plus.  Drug-free 
workplace.  407-968-1045. 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service.  Self- 
motivated  arborist,  certificate  a plus,  to  work  in 
a drug-free  environment.  Send  resume  or  call 
Holbrook  Tree  Service,  252  Union  St., 
Yarmouthport,  MA  02675.  Phone:  508-362- 
8085. 


Sales/professional  arborist  - 22  reasons  to 
make  a career  at  Hartney/Greymont:  Job  sta- 
bility. Growth  potential.  Competitive  salary. 
Excellent  benefits.  Year-round  employment. 
Growing  company.  Quality  reputation.  Tuition 
reimbursement.  Leamingexperiences.  Team 
spirit.  Employee  stock  ownership.  Nationally 
recognized  company.  Up-to-date  equipment. 
Safety  focused.  Rewarding  client  relationships. 
Award-winning  service.  Ideal  facility.  Participa- 
tion in  decision-making.  Skill  enhancement 
incentives.  Knowledgeable  peers  and  mentors. 
Value-driven  organization.  Drug-free  work- 
place. For  more  information,  contact  Mark 
Tobin,  Hartney/Greymont,  433  Chestnut 
Street,  Needham,  MA02192.  Phone:  617-444- 
1227. 

Landscape  production/division  manager  - 

Well  established,  full-service  company  seeks 
ambitious,  quality-oriented  person  for  sched- 
uling, managing  men  and  equipment, 
purchasing  and  maintaining  quality  of  land- 
scape maintenance  division.  Excellent  working 
conditions,  wages,  benefit  package.  The  sal- 
ary range  for  these  positions  is  based  on 
experience:  Production  manager  - $27,000  to 
$32,000;  division  manager,  $32,000  to 
$67,000.  Midwestern  candidates  preferred.  For 
confidential  consideration,  send  resume  with 
salary  history  to  Panoramic  Landscape  Man- 
agement. Inc.,  Human  Resources.  1470 
Industrial  Drive,  Itasca,  IL  60143.  Phone:  708- 
285-0300. 


Arborist/sales  representative.  Bartlett  Tree 
Experts  is  seeking  career  minded  individuals 
to  join  America’s  leader  in  tree  care.  We  cur- 
rently have  openings  in  the  NY  Metropolitan, 
New  England.  Mid-Atlantic  and  Southern  re- 
gions. We  offer  ongoing  training  by  scientists 
of  the  Bartlett  Tree  Research  Laboratory,  su- 
perior compensation  package  including 
medical  benefits,  company  car,  etc.  If  you  have 
tree  care  sales  experience  or  have  an  aptitude 
for  sales,  combined  with  a degree,  please  send 
your  resume  to  Gregory  Daniels,  66  Wooster 
Height,  Danbury,  CT  0681 0 or  FAX  at  203-748- 
3048  for  NY  Metropolitan;  Jim  Ingram,  P.O. 
Box  1 77.  Osterville.  MA  02655  or  FAX  at  508- 
428-2398  for  New  England;  Alan  Jones,  1 1 85 
Five  Springs  Road,  Charlottesville,  VA  22902, 
or  FAX  at  804-971-1331  for  Mid-Atlantic  and 
Southern  regions. 


IPM  monitor/spray  technician.  Philadelphia 
suburbs.  Certified  applicator  with  a minimum 
of  2 years  experience.  Keystone  T ree  Experts. 
Phone:  215-348-4444  or  FACX:  215-348- 
1039. 


Climbers/arborist  trainees.  Arbor  Care  is 
looking  for  career-minded,  motivated 
individuals  with  an  eye  for  quality,  interested  in 
relocating  to  southwest  Florida.  We  offer  ca- 
reer advancement.  a benefits  package  & more. 
Please  send  resume  to  Arbor  Care.  8000 
Fruitville  Road,  Sarasota,  FL  34240.  Phone: 
813-371-3644;  FAX:  813-371-5228.  EOE  by 
choice  and  a drug-free  workplace. 


Sales/management/PHC  specialists  - Expe- 
rience the  SavATree  difference.  If  you  are 
looking  for  a unique  opportunity  to  further  your 
career,  as  well  as  work  in  a truly  professional 
work  environment,  SavATree  has  many  op- 
portunities available  to  you  throughout  the 
Northeast.  If  you  have  a degree  or  field-related 
experience  in  arboriculture,  please  send  or  FAX 
your  resume  to  SavATree,  360  Adams  St., 
Bedford  Hills.  NY  1 0507  or  FAX  91 4-666-5843. 
Attn:  Human  Resources.  EOE. 


fi.i  A \ iv 

1 J:- 

lAljiLggl 

r 

; ;p*c  ll  « t-rV 

Fire  Wood  Processing 
Equipment 

Splitters,  Processors  & Conveyors 
for  the  Professional  and  Homeowner 


118  Spruce  Street 
Rutland,  VT  05701 

802-775-4227 
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Wouldn't  A Couple  More 
Hours  a Day  Be  Nice? 


If  you're  an  owner  or  manager  of  a 
tree  care  business,  you're  probably 
spending  too  much  time  wrestling 
with  nagging,  unprofitable  issues  like 

• Workers  Comp  and  OSH  A Regs 

• Employee  Training  and  Records 

• Financial  Statements  and  Job 

Costing 

• Benefits  and  Human  Re 
sources 

Unless  you're  a member  of 
the  National  Arborist 
Association.  "Hour" 
members  take  advan- 
tage of  a wide  variety 
of  products  and  serv- 
ices that  save  them 
time  - time  they  can 
spend  doing  w hat  they 
do  best:  Succeeding! 


Time 
Compression 


If  this  decade  is  known  for  anything 
among  business  owners,  it’s  TIME 
COMPRESSION.  You're  experienc- 
ing it,  coping  with  it...  and  we  have 
the  relief:  Membership  in  the  Na- 
tional Arborist  Association. 


The  National  Arborist 
Association 


We’ve  already  done  so  much  work  for 
you!  NAA  Members  have  complete 
access  to: 

► Simplified  regulatory  Compliance 
Information 

► Industry-developed  Management 

Guidelines 

► Ready-to-use  Training  Programs 
► Advertising  and  Public 
Relations  materials 
Group  Rates  on  Insurance 
A Network  of  Peers  for 
support 

► A Toll-Free  Hotline  for 
business  and 
technical  questions. 

Plus,  a recent 
independent  survey  of 
NAA  members  revealed 
that  9 1 % were  satisfied, 
very  satisfied  or 
DELIGHTED  with  their 
NAA  experience.  So.  isn't  it 
time  you  found  the  easier  way  of 
succeeding? 

New  members  pay  only  $150 
for  the  first  year  of 
membership.  That's  the 
equivalent  of  $12.50  per 
month!  An  unbeatable  value! 

TOLL-FREE: 
1-800-733-2622 


Leading  commercial 
arboriculture  into  the 
21st  Century. 


P.O.  Box  1094  - Amherst,  NH  0303 1 
FAX:  603-672-2613:  E-Mail:  76142.463@compuserv.com 
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Job  seekers/employers  - Job  listings  news- 
paper wih  openings  in  arboriculture  and  allied 
fields.  Published  twice  monthly,  $22,95  for  6 
issues.  Employers  - post  your  job  openings  for 
$14,95.  Ferrells  Jobs  in  Horticulture,”  TCI,  558 
S.  Hanover  St,  Suite  2,  Carlisle,  PA  17013, 
Phone:  800-428-2474:  FAX:  800-884-5198, 


FOR  SALE 


1 988  L-8000  Ford  tandem  w/240  hp  Ford  die- 
sel, 1 6 fmt,  44  rears,  set  back  front  axle.  Allison 
automatic  trans.,  mounted  w/Big  John  AA90 
tree  spade  in  excellent  condition.  Best  offer. 
Phone:  407-968-1045. 


The  Professional’s 

FIBERGLASS 
TREE  TRIMMING 
POLES 
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Durable  • Safe  , Ji 
Versatile  fj 
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Poles  available 
in 

sectional 

and 

fixed  lengths 


We  can 
perform 
electrical 
testing 
to  meet 
OSHA 
regulations 
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For  complete  information  call  or  write : 

IAMESON  i 

^ CORPORATION  * SINCE  1956 

P.0,  Box  240277.  Charlotte,  NC  28224 
704/525-5191  * (F)  704/522*6161 

v 

l 1-800-346-1956  ; 
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Bucket  trucks.  Hi-Ranger,  65',  57\  50'. 
Skyworkers  with  chip  boxes.  Asplundh  bucket 
trucks  with  chip  boxes.  Asplundh  brush  chip- 
pers.  Bean  55-gal  sprayers.  Pete  Mainka 
Enterprises,  633  Cecilia  Drive,  Pewaukee,  W! 
53072.  Phone:  800-597-8283. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equipment 
Co.,  inc„  Plymouth,  NH.  Phone:  800-299- 
8970, 


Plenty  of  used  chippers  & stumpers.  We 

have  (5)  used  Morbark  E-Z  Beever  Model  17 
chippers  - all  fully  reconditioned,  painted  & 
ready  to  chip.  Also,  (9)  used  disc  chippers  - 
gas  & diesel  - Morbark,  Vermeer  & Bandit,  (2) 
used  Asplundh  drum  chippers  & (4)  used 
stump  grinders  - Vermeer,  Rayco  & CEI  Mini 
Chief,  Alexander  Equipment  Co.,  1054  N. 
DuPage  Ave.,  Lombard.  IL60148,  Phone:  708- 
268-0100, 


Hardware  and  software,  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  1 1 7 Weston  Road. 
Westport,  CT  06880.  Phone:  203-226-4335. 


Brush  chippers,  stump  grinders,  shredders, 
mulchers,  log  splitters,  new,  used  and  recon- 
ditions, small,  med.,  and  large  capacities. 
Financing  available.  CaMJne  Equipment  Co.. 
Livermore,  CA.  Phone:  510-443-6432. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95l, 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cutters. 
Parts  for  aerial  buckets.  Allied  Utility  Equipment, 
Inc.,  W.  204  North  11509  Goldendale  Road, 
Germantown.  Wl  53022.  Phone:  414-255- 
6161. 


Complete  truck  packages  for  sale  or  rent  at 
highly  competitive  prices,  ready  for  quick  de- 
livery. Chip  trucks  and  bucket  trucks  featuring 
galvanneal  steel  bodies  on  ford  diesel  chas- 
sis-cabs, M.I.R.K.,  Inc.  Phone:  216-669-2000. 


52‘  Hi-Ranger  w/57'  working  height  (1981) 
on  1981  Ford  F600  diesel.  Good  condition, 
$27,000/000: 1971  Vermeer  stumper  with  93 
Wisconsin  engine,  good  condition,  $5000/ 
OBO;  87  Vermeer  chipper,  good  condition, 
$6000/0 BO.  Warren,  Ml,  Phone:  810-773- 
6040, 


Video  program  offers  information  on  ropes, 
knots  and  tree  climbing  to  make  on-the-job 
training  easier.  Call  800-733-2622  for  more 
information. 


Big  John  90AA  tree  spade  mounted  on  a 86 
Mack  Cabover.  Spade  has  been  completely 
reconditioned,  new  blades,  hoses,  paint,  tires. 
Must  self.  $55,000  or  best  offer.  Phone:  800- 
892-2034. 


Bucket  truck,  86  F70G  LR50  forestry  dump 
body,  370  gas,  pony  motor,  very  good  condi- 
tion. Phone:  800-787-TREE.  Maryland. 
$35,000. 


Lewis  Utility  Truck  Sales,  Inc . 

Ridgeville  IN  47380 


24  Hr. 
Answering 


Wood/Chuck 

Chippers  4 cyl,  1994  Ford  4*4,  |ow  miles. 
Dnim  style,  gas  SI8.500 
& diesel  motor, 

10  available 


DRIVEN  TO  BE  THE  BEST! 


8 
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GMC,  50ft.  Vmaiift  55ft.  w.h  T 
Insulated  upper  A lower.  366. 
5sp2sp  2 available — 1— BS  gas. 
diesel,  RO.R 


55ft.  wJi  Aerial  Lifi/GMC  & 
Ford.  366,  5sp2sp,  1984-93  gas  & 
diesel.  10  available,  524,500  & up 


1988  GMC.  52ft.  Hi-Ranger, 
366,  5sp2sp,  Ins,  upper  & 
lower.  loo!  circuitry.  $36,500 


6 
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TREE  CLIMBING 
IS  FOR  TRAINED 
PROFESSIONALS 

If  you  can’t  get  to  It  safely  you  can’t  prune  it  or  otherwise  work  in  a tree.  NAA  s 
video  orientation  to  ROPES,  KNOTS  & TREE  CLIMBING  provides: 

• Essential  information  on  the  ropes,  snaps,  carabmers  and  saddles  used 

• Basic  instruction  in  the  knots  required  for  tree  climbing. 

• Various  climbing  techniques  used  for  ascending  into  and  working  in  trees. 

All  of  the  appropriate  elements  of  the  ANSI  Z1 33- 1994  are  included. 

NAA’s  video  training  programs  make  actual  on  the  job  training  much  easier.  After 
viewing  an  NAA  video,  a trainee  can  go  into  the  field  with  basic  background 
information.  Repetitive  viewing  of  NAA's  video  training  program  reinforces  the 
training  provided  in  actual  work  situations. 

Attendance  sheets  provided  with  this  program  allow  an  employer  to  easily  doc- 
ument employee  training  which  meets  OSHA  requirements.  Tests  are  also  pro- 
vided to  measure  employee  comprehension. 


TO  ORDER  ROPES,  KNOTS  & TREE  CLIMBING 

simply  photocopy  this  coupon  and  fill  in  the  requested  information  or  call  the 
National  Arborist  Association  Hotline  at  1-800-733-2622. 

Please  add  $5.50 

NAA  member  @ S60  ea  = shipping  and  handling. 

Non-member  @ $90  ea  = Enclosed:  $ 


Company  Name  

Name  of  Individual  Ordering 

Title:  

Address  

Gty  


. Phone 


State . 


-Zip 


C MasterCard  □ Visa  Card  Number 
Signature 


Exp  Date 


<&> 


The  National  Arborist  Association 

PO  Box  1094.  Amherst  NH  03031-1094 
Phone  1-800-733-2622  Fax  (603)  672-2613 
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Tree  service  for  sale.  60'  rear-mounted  Hi- 
Ranger,  GMC  split  dump,  94  250  brush  chipper 
w/winch  and  JD  diesel.  Est.  1984.  Excellent 
rep.  in  rapidly  growing  area.  All  equipment  & 
tools,  $45K  or  S25K  and  assume  lease.  Owner 
can  help  during  transition.  Serious  inquiries  call 
800-803-9847. 


1 980  Timberjack,  Model  230-D  skidder  w/46' 
Holan  lift,  excellent  condition,  tow  hrs.,  $29,000; 
1969  Timberjack  Model  230  Skidder,  long 
frame  to  mount  equipment  on,  good  condition, 
$12,000.  Phone:  519-945-4385:  after  6 pm. 
519-969-5451. 


Tree  service  and  landscape  co.  over  45 
years  old  in  Washington.  D.C.  area.  Excellent 
reputation.  Loyal  clientele  list.  Owners  can  stay 
on.  TCI,  P.O.  Box  1094,  Drawer  AL,  Amherst. 
NH  03031. 


Hollie  Wood  Enterprises.  Firewood  splitters 
and  processors,  tractor  grapples,  arborist  sup- 
plies. Phone:  508-222-9350. 


Knuckleboom  crane  PM  series  7122N,  35' 
reach,  7-ton  capcity , garage-kept,  used  5 times. 
Asking  $13,500.  Call  Kevin  Thompson  Tree 
Experts,  908-223-6800. 


Aerial  Equipment  Inc.  Your  used  chipper  and 
stump  cutter  supplier,  serving  Illinois,  Indiana, 
Iowa  and  Wisconsin.  (1)  1989  Rayco  hydro- 
stumper  (1)1 989  Promark,  non-self-propelled: 

(1)  1982  Vermeer  Model  1560;  (1)  1984 
Vermeer  Model  630 A:  (1)  1979  Model  18 
Morbark  whole  tree  chipper;  (3)  - (1 ) 1 986  and 

(2)  1987s- 16"  Asplundh  whisper  chippers;  (1) 
1 989  Model  90  Brush  Bandit,  gas.  (9M);  (1 ) 1 989 
Model  100  Brush  Bandit,  gas  (12M);  (3)  1987 
Morbark  Model  1 86  diesels;  (1)1 990  Vermeer 
Model  1250,  diesel  (12");  (1)  1992  Model  250 
Brush  Bandit,  diesel  (12");  several  Brush  Ban- 
dits and  Raycos  available  also.  Call  Ron  or  Joel, 
Aerial  Equipment.  Inc.  Phone:  708-398-0620: 
FAX:  708-394-1042. 


YOUR  BUSINESS 
RIDES  ON  DUECO 


Altec  LB650A,  single  stick  controls. 
Chipbox  with  cab  guard  in  excellent  con- 
dition. 1993  Ford  F700,  170  diesel,  6-speed 
manual  transmission,  21,332  miles.  95299 


Aerial  Lift  of  CT  AL-50.  Steel  chipbox  with 
cab  guard  in  good  condition.  1990  Ford 
F700,  170  diesel,  5/2  speed  manual  trans- 
mission, 39,544  miles.  95630 


Many  other  models  available. 

Buy  - Rent  - Sell  - Tirade 

Financing  Options  Available 


usca 

DALUM’S  UTILITY 
EQUIPMENT  COMPANY 


1-800-50-DUECO  (38326) 


Waukesha,  Wisconsin 
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You  Got 

Mistletoe? 


We  have  the  answer 

Florel' 

Law1  and  Garden  Products,  Inc. 

MONTEREyTV  209/225-4770 
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The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 

• More  Profits 

• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 
Qualified  Prospects 

• Minimum  investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 

INDEPENDENT  PROTECTION  COMPANY,  INC.  (219)  533-4116 

1 603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526  fax  ( 21 9 ) 534‘371 9 
Please  circle  21  on  the  Reader  Service  Card 
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ArborWare  The  Arborists’  Business  Solution, 
the  industrial  strength  relational  database  prod- 
uct that  provides  superior  data  integrity, 
flexibility  and  reliability  for  MS-DOS,  Windows 
and  multi-user  network  computer  systems,  is 
now  joined  by  ArborSoft.  our  true  Windows- 
based  product  for  managing  your  business. 
ArborSoft  incorporates  Windows  functions 
such  as  cut-and-paste,  drag-and-drop  and 
seamless  integration  with  other  popular  Win- 
dows products  such  as  landscape  designers, 
graphics,  word  processing,  image  scanning 
and  more.  Manage  unlimited  customer  trans- 
actions (from  estimates  through  accounts 
receivable:  I PM:  plant,  pest  and  chemical  librar- 
ies, vehicle  maintenance;  and  much,  much 
more,,.)  with  the  industry's  most  powerful, 
stable  and  efficient  software  products.  Put 
ArborWare  or  ArborSoft  to  work  for  you  today. 
Call  us  at  80049- ARBOR  for  more  informa- 
tion about  our  hardware  and  software  products. 

Replacement  fiberglass  booms,  baskets,  lin- 
ers and  accessories  to  fit  Altec,  Asplundh, 
TECO,  Holan  Lift  AIL  Reach-Ail,  Telelect  Hi- 
Ranger  and  other  aerial  lifts,  PCC  has  made 
more  aerial  lift  fiberglass  booms  and  baskets 
than  any  other  company.  Call  us  to  get  the  best 
price,  unsurpassed  quality  and  quick  delivery 
on  your  basket  or  boom  replacement  or  repair 
and  on  polyethylene  liners.  Every  new  basket 
is  dielectrically  tested  and  all  mounting  inserts 
are  imbedded  in  the  fiberglass.  Booms  are 
dielectrically  and  structurally  tested,  Liners  are 
tested  at  either  50  or  70  kV.  Brands  of  aerial 
lifts  listed  are  trademarks  of  Altec  Industries, 
Inc.,  Teco,  Inc.  Hoian/General  Cable;  Hydra 
Tec,  Inc.,  Reach-all  Mfg.  Co.P  and  Simon- 
TeJect,  Inc.  respectively.  Plastic  Composites 
Corporation,  Fort  Wayne,  IN  46825.  Phone: 
800-747-9339;  FAX:  219-483-2532. 


Arborist/foreman  to  become  an  owner.  For 
sale:  20-year  tree  service  in  the  exclusive  Ber- 
keley/Oakland Hills,  with  more  than  300  stable 
customers  and  60  days  backlog.  Willing  to  sell 
outright  or  work  with  foreman  capable  of  climb- 
ing. Owner  will  help  with  transition.  Contact 
Sharp  Tree  Service,  994  Wildcat  Canyon, 
Berkeley,  CA  94708.  Phone:  510-048-8401, 


1 983  Chev.  C70  e/w  1970  Hi-Ranger  52PBRI 
e/w  chip  box,  SI  4.000.  Phone:  21 7-589-4041 . 


Used  equipment:  (1)  Morbark  Model  20/20 
EZ  Chipper  w/Ford  6-cytinder  gas  engine:  (1) 
1984  Morbark  Eager  Beever  (curbfeed)  w/ 
Wisconsin  65-HP  gas  engine;  (1)  1985 
Morbark  Eeger  Beever  w/4.23  Ford  gas  en- 
gine; (1)1989  Morbark  Model  1 6 w/Cat  250-HP 
diesel  engine;  (1)  1979  12"  Chipmore  drums 
w/6-cylinder  Ford  gas  engine;  (1)  1982 
Chipmore  drum  w/371  GMC  diesel  engine;  (1) 
1990  Vermeer  620  w/Kohler  20-HP  gas  en- 
gine: (1 ) 1992  Mighty  Bandit  II  w/23-HP  Kohler 
gas  engine:  (1)  1994  Model  60  Brush  Bandit 
W/30-HP  Wisconsin  gas  engine;  (1)  1989 
Model  200+  Brush  Bandit  w/Ford  4.23  gas 
engine;  (1)  1991  Model  250  Brush  Bandit  w/ 
Ford  4.23  gas  engine;  (1)  1995  Model  250 
(demo  unit)  w/Cummins  4BTA.  1 16-HP  diesel 
engine;  (2)  1 993  Model  1290  Drum  Bandits  w / 
Continental  65-bp  diesel  engine;  (1)  1989 
Model  1200  Tree  Bandit  w/200-HP  Cummins 
diesel  engine;  (1)  1991  Model  1250  Tree  Ban- 
dit w/200-HP  Cummins  diesel  engine;  (1 ) 1 991 
Model  1250  Tree  Bandit  w/Cummins  200-hp 
diesel  engine;  (1 ) 1 992  Model  1400  Tree  Ban- 
dit Whole  Tree  Chipper  w/200-hp  Cummins 
diesel  engine:  (1 ) Rayco  Jr.  Stump  Grinder  w / 
20-HP  Kohler  gas  engine.  For  further  informa- 
tion, contact  Bandit  Industries,  tnc,.  Phone: 
800-952-0178  or  517-561-2270. 


VISA 


• WEEB6P0RT,  NY  13166  • (315)  834-6611  * FAX  (315)  8344228 
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FREE  CATALOG: 

Call  today 

24  hre.  7 days  a wk. 

1-800-537-2552 

LEONARD!  MFG,  CO,  INC 


DISTRIBUTORS 

WANTED 


Attention  distributors.  Manufacturer  of  ar- 
borist ropes  seeking  distributors.  Special  pricing 
and  freight  for  first  1 0 companies.  Contact 
BRC,  4711  126th  Avenue  N„  Clearwater.  FI- 
34622.  Phone:  813-573-1210. 


Fanno  Saws... 

The  Competitive 
Edge 

Fanno  saws 
have  been  the 
choice  of  the  arborist 
and  horticultural  industry’ 
for  almost  75  years.  Our 
reputation  for  quality  and 
durability  speaks  for 
itself.  That's  because 
Fanno  Saw  Works  are 
specialists  in  what  we  do. 

We  have  developed  and 
manufactured  40 
different  combinations 
of  saw’s  and  saw  blades. 

Fanno  Saw  Works 
has  and  will  continue 
to  be  a quality  source 
of  tools  for  tree  care 
professionals. 

Contact  Fanno  Saw 
Works  for  all  your 
pruning  tool 
requirements. 

Write  for  catalog  and 
nearest  distributor . 

FANNO  SAW  WORKS 

POST  OFFICE  628 
CHICO.  CALIFORNIA  95927 
(916)  895-1762 


Donate  $50  to  the  National 
Arborist  Foundation  (NAF). 
Receive  a Limited  Edition 
Commemorative  poster. 
Call  Robert  Fanno  today. 
Limited  quantities. 


Please  circle  14  on  the  Reader  Service  Card 


TREK  CAKE  INDUSTRY  - JANUARY  1996 


41 


REWARD 

$1 000  reward  for  recovery  of  brand  new  Ban- 
dit chipper  Model  250,  stolen  from  Olsen  Bros, 
yard  in  New  York  on  November  14.  All  info 
strictly  confidential.  Call  51 6-541  -5656.  Ask  for 
Roy/Ed/Mary/. 


GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


_ Imple  Max 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 


Please  circle  20  on  the  Reader  Service  Card 
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SERVICES 

Administrative  procedure  manual.  You 

know  your  business,  but  do  you  know  how  to 
run  your  business  as  a business?  In  clear, 
easy-to-understand  language,  this  guide  will 
show  you  how  to  set  up  your  administrative 
records,  tailor  fit  to  the  tree  care  and  landscap- 
ing industries.  Are  computers  a mystery  to 
you?  In  addition,  this  manual  will  take  you 
through  the  detailed  steps  to  establish  your 
records  on  a computer.  It  shows  you  the  tricks 
and  skills  needed  to  use  popular  software  to 
administer  your  business  easily.  Written  by  an 
administrator  to  tree  care  and  landscaping 
companies,  this  proven  manual  will  improve 
your  business  and  profits.  Send  $49.95  plus 
$4  shipping  and  handling  to  Manuals.  P.O.  Box 
293,  Wayland,  MA  01778.  Mass,  businesses 
add  5%  sales  tax. 


EQUIP.  WANTED 

Skyworker  or  other  make  bucket  trucks,  must 
be  mounted  on  an  Alpine  platform  lift.  Also,  any 
4-wheel  drive  knuckleboom  trucks.  Call  914- 
679-7034. 


Classified  ad  rates:  $50  per  inch  ($45  NAA 
members;  1-inch  minimum),  payable  in  ad- 
vance, due  the  20th  of  the  month  two  months 
prior  to  publication.  Send  ad  and  payment  to: 
Tree  Care  Industry,  P.O . Box  1094,  Amherst, 
NH  03031 


i 


Border  City  Tool  & 
Manufacturing  Co. 

1 800  421-5985 


POCKET 

BOLTS 


THE  NEW 
SMART  POCKET 


Carbide  Tipped 
Stump  Cutter  Teeth 

23325  Blackstone  • Warren,  Ml  48089-2675 


ONE-MAN  SAWMILL 

Turns  Trees  Into 

: CASH! 
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30-Day  Free  Trial ! 


Call  NOW  for  FREE  FACTS! 

1-800-942-4406  ext.TS7 

TIMBERING,  INC.  Dept.  TS6 
1431  N.  TOPPING,  KANSAS  CITY,  M0  64120 


Please  circle  45  on  the  Reader  Service  Card 


1-800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
spreaders  • snaps  • Pole  pruners  & saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA  95608 

Hours  7:30pm  - 5pm  • M-F 
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Apply  today  and  discover  the  GREEN  CARD 
advantage.  The  GREEN  CARD  provides  your  busi- 
ness  with  a pre-approved  line  of  credit  up  to  $150,000.  It’s 
r as  simple  as  filling  out  a one  page  credit  application.  No 
financials  are 


ever  required.  Call 
800-GREEN-01 
and  put  the  power  of 
^ GREEN  in  your  pocket! 

The  GREEN  CARD  gives 
you  the  ability  to  obtain  the 
equipment  necessary  to  keep  your 
W business  growing.  With  a pre-ap- 
proved GREEN  CARD  line  of  credit,  all 

juipment 

that's  right  for  your  business — call  us  and  we’ll 
take  care  of  the  rest.  No  matter  what  you’re  looking 
to  buy,  whether  new  or  used,  truck  or  equipment,  the 
GREEN  CARD  will  get  the  job  done! 

Northcoast  Capital  Leasing  Company 

27070  Detroit  Road 
Cleveland,  Ohio  44145 
Associate  Member,  National  Arborist  Association 


GREEN  CARD 

NORTHCOAST  CAPITAL  LEASING  CO. 


"Helping  Business  Grow 


Company  Name 
Account  Number 
Pro- Approved  Lease  Line 


CALL  TODAY  FOR  YOUR 

GREEN  CARD 

1-800-GREEN-01 
1-800-473-3601 
FAX:  1-800-326-1232 

RECEIVE  YOUR  FREE  OFFICIAL  GREEN  CARD  MUG 
WITH  EVERY  GREEN  CARD  APPROVAL 
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FROM  THE  FIELD 

By  P.J.  Winstead 


Fifty  Bucks,  Fifty  Bucks 


Anyone  who  has  taken  their  animal  for 
a visit  to  the  vet  knows  that  you  can't  get 
out  of  the  office  for  less  than  $50*  Just  a 
simple  office  visit  and  yearly  shots  will 
have  you  scribbling  a check  for  $100  per 
animal.  Lord  help  you  if  your  animal 
needs  serious  medical  attention*  You 
might  as  well  promise  your  first-born  male 
child! 

It  was  a dreary*  damp  and  rainy  March 
day*  Hubby  had  a full  day  of  work  and 
came  home  looking  like  a drowned  rat  and 
needing  the  warmth  of  a hot  shower  and 
home-cooked  meal.  We  had  planned  that 
night  to  visit  with  some  friends  and  play 
a friendly  game  of  Spades* 

These  plans  were  put  on  the  back  burner 
when  the  phone  rang.  The  caller  was  a 
young  woman  who  was  home  for  the 
weekend  from  college.  Her  parents  were 
local  vets  and  had  gone  out  of  town  to  a 
seminar*  Her  favorite  cat  had  managed  to 
get  herself  up  a 60-foot  pine  tree  and  had 
no  immediate  plans  for  getting  herself 
down  in  the  pouring  rain* 

Now*  you  must  understand  that  hubby 


is  still  recovering  from  a long,  hard  day 
hauling  and  cutting  dead  trees.  His  sense 
of  humor  was  not  up  to  full  speed.  When 
the  phone  call  came  in,  he  could  only  hear 
my  responses  to  the  young  woman's  pleas 
for  help.  She  had  called  the  other  local  tree 
companies,  the  fire  department  and  a 
crane  service.  The  replies  varied  from 
“No"  to  "It  will  cost  you  more  to  get  us 
out  there  than  the  cat  is  worth*" 

The  young  woman  had  tried  everyone 
she  could  think  of  and  had  no  luck  in  se- 
curing help.  By  the  time  she  called,  she 
was  in  tears.  I could  sympathize  with  her 
problem  and  thought  that  we  could  at  least 
go  and  look  at  the  situation. 

Cats  are  not  known  for  being  predict- 
able, so  l grabbed  a pillowcase  out  of  the 
linen  closet  just  in  case  this  one  did  not 
like  hubby  when  he  climbed  the  tree.  This 
proved  to  be  a wise  decision*  When  we 
arrived,  the  cat  was  almost  at  the  top  of 
the  pine  tree  with  no  thoughts  of  coming 
down  on  her  own.  Hubby  strapped  on  the 
spurs  and  belt  and  up  he  went.  As  he 
neared  the  cat*  she  wasn't  quite  sure  she 


liked  her  assistant*  Out  came  the  pillow- 
case and  in  went  the  cat.  Safely  on  the 
ground  and  in  the  arms  of  her  mistress, 
the  cat  seemed  none  the  worse  for  the 
wear* 

As  to  the  matter  of  the  hill,  the  young 
woman  said  her  parents  would  he  more 
than  happy  to  pay  for  the  services  ren- 
dered. It's  kind  of  nice  to  hill  the  vet, 
rather  than  having  the  vet  hill  you.  TCI 


P.J.  Winstead  is  the  wife  of  Audie 
Winstead,  owner  and  operator  of  A & R 
Tree  Service  in  Brooksville,  Florida. 

Do  you  have  a story' for  From  the  Field? 
TCI  will  pay  $100  for  published  articles. 
Submissions  become  the  property  of  TCI 
and  are  subject  to  editing  for  grammar, 
style  and  length.  Entries  must  include  the 
name  of  a comapny  and  a contact  person 
or  they  will  not  he  considered  for  publi- 
cation. Articles  and  photos  must  be 
received  by  the  first  day  of  the  month  for 
the  following  month’s  issue. 


Forestry  Truck  Packages  by  Southco 


INDUSTRIES , INC. 
MODEL  5-14 

■ 14  ft.  long  x 60 N high  x 92*  wide 

- "L"  Cross  Box  Assembly 

■ Hyd.  Damp  Hoist  - Gloss  D 

- Inside  Ladder  Sr  Pruner  Compartment 

■ AH  Galvanealed  Material 


- FORD,  GMC  or  INTERNATIONAL  CHASSIS  CABS 

► Lease  or  Purchase 

► NATIONAL  Knuckle  Boom  Cranes 

► Liftgates 

- OTHER  MODELS:  From  10  to  30  cu,  yds. 


1840  E.  Dixon  Rlvd* 


1-300-331-7655 


Shelby,  NC  28150 
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Takeaway  a world  of  information 
from  every  Mauget  seminar 


Every  Mauget  Micro-Injection 

seminar  is  structured  to  provide 
practical  information  you  can  use  to 
promote  tree  health.  If  you  are  new 
to  micro-injection,  seminar  leaders 
provide  hands-on  training,  problem- 
solving exercises,  and  the  opportunity 
to  learn  more  through  further  study. 

If  you  have  experience  with  Mauget 
Micro-Injection,  seminars  help  you 
learn  more  about  new  products,  new 


techniques,  environmental  protection, 
and  applicator  safety. 

Mauget  Micro-Injection  seminars 
are  for  the  entire  Green  Industry  — 
owners,  managers,  and  applicators. 

Expand  your  knowledge  about  micro- 
injection at  a Mauget  seminar.  Call 
your  Mauget  distributor  about  a 
seminar  in  your  area.  Below  are 
dates  and  locations. 


/.  f.  Mauget  Company 
28  tO  N.  Figueroa  Street 
Los  Angeles,  CA  90065 
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Arbor  Care  Inc. 

New  Fairfield,  CT 
(203)  7464705  FAX 
(203)  7460776 
(800)746-0776 
Jan  24t  Syracuse,  NY 
Mar  TQr  Portsmouth,  NH 
Mar  12.  Worcester.  MA 
Mar  14,  Westchester  Cnty,  NY 
Mar  15,  Waterbury,  CT 

Enfield's  Tree  Service 

Elkhom,  NE 

ND,  E.  SD,  NE.  MM.  CO, 

W,  IA,  MO.  KS.  OK.  WY 
(402)  289-0804  FAX 
(402)289-3248 
(800)  747-8733 
Feb  9.  Kansas  City,  MO 
Feb  12,  Oklahoma  City.  OK 
Mar  1,  Denver,  CO 
Mar  8.  Elkhom,  NE 
Mar  22.  Minneapolis,  MN 

Ess co  Distributors.  Inc. 

Say  Shore,  NY 
(516)  665-1559  FAX 
(516)  665-1370 
(800)  842-1104 
Mar  13.  Bay  Shore.  NY 

Fisher  & Son  Company 

Malvern.  PA 

(610)  644-7791  FAX 

(610)  644-3300 

(800)  262-2127 

Feb  20.  West  Chester.  PA 


s/tfeirees 


Guardian  Tree  Experts 

Rockville,  MM 
(301)  681-9063  FAX 
(301)881-8550 
Feb  27,  Rockville.  MD 

Lanphear  Supply  Division 

Cleveland.  OH 
(216)  381-5309  FAX 
(216)301*1704 
(800)  332-TREE  (8733) 

Cent,  OH,  W.  PA.  WV 
Feb  28.  Columbus,  OH 
Feb  29.  Toledo,  OH 
Marl  Cleveland,  OH 

Liqui-Green  Lawn  0 Tree  Care 

Peoria,  II 

(309)  243-5247  FAX 
(309)  673-1179 
(800)  747-5211 
IL,  E.  IA 

Feb  27.  Super  Seminar 
Westmont,  IL  (Chicago  Area) 

Midwest  Arborist  Supplies 

Grand  Rapids,  Mt 
(616)  364-7616  FAX 
(800)  423-3789 
Michigan 

Feb  22,  Livonia.  Ml 

Northeastern  Associates 

Fairfield,  NJ 
(201)  227-0865  FAX 
(201)227-0359 
New  Jersey 
Mar  14,  Totowa,  NJ 

Prof.  Tree  Care  & Injection 

Maitland  FL 
(407)  629-2467  FAX 
(407)  647-3335 
Feb  14,  Fort  Pierce,  FL 
Feb  15,  West  Palm  Beach,  FL 
Feb  16,  North  Miami.  FL 
Feb  19.  Fort  Myers.  FL 
Feb  20,  Sarasota,  FL 
Feb  21,  Clearwater.  FL 
Feb  22.  Orlando,  FL 


Pro-Green  Supply 

Jerome,  ID 
(208)  324-6671  FAX 
(208)324-1246 
(800)  869-7741 
ID,  UT 

Feb  2,  Boise,  ID 
Feb  8,  Sait  Lake  City.  UT 

Reieaf  Tree  Consultants 

Indianapolis,  IN 
(317)  891-8414  FAX 
[317)891-8411 
Indiana 

Feb  6.  Indianapolis,  IN 

Scientific  Tree  Care 

Panama  City,  FL 
(904)763-5049 
N.  FL 

Feb  26  Tallahassee,  FL 
Feb  27,  Jacksonville,  FL 

Tree  Clinic 

Austin.  TX 
South  & SE  TX 
(512)  385-6612  FAX 
(512)385-6604 
Feb  28,  Houston,  TX 
Feb  29,  Waco,  TX 
Mar  5.  Austin,  TX 

Tree  Injection  Products  Co. 

Knoxville,  TN 

KY,  TN,  AL.  GA,  MS,  AR 

(615)  521-6055  FAX 

(615)522-0533 

(800)827-0532 

Feb  23,  Advanced  Seminar, 

Atlanta.  GA 
Mar  1.  Gatlmburg.  TN 
Jun  7.  Gulf  Shores,  AL 

Warne  Chemical  & Equipment  Co, 

Rapid  City,  SD 
W.  SD.  Wyoming 
(605)  342-6990  FAX 
(605)342-7644 
(800)658-5457 
Feb  6 Casper.  WY 
Feb  24,  Rapid  City,  SD 


C LG 


Call  today  to  apply  for  ArborCard  - the  pre-approved 
lease  card  that  makes  it  easy  to  lease  equipment  - 
without  financial  statements! 


Now  you  can  walk  into  any  dealer,  select  the 
equipment  you  want,  and  simply  hand  them  your 
ArborCard  - the  powerful  and  convenient  way  to 
arrange  affordable,  tax-deductible  leasing  for  your 
business.  We  take  care  of  all  the  paperwork  - for  you 
and  the  dealer!  Just  call  today  and  apply.  We’ll 
pre-approve  you  and  send  your  ArborCard  - 
for  up  to  $150,000  in  purchasing  power. 


• Instant  credit  approvals  without  financial  statements 

• Up  to  $75,000  per  transaction:  S150,000  total 

• Financing  for  new  and  used  equipment 

• Fast  and  easy  application  by  phone 

• Flexible  payments  and  terms  to  fit  your  seasonal  cash  flow 


Call  today  for  a free  brochure  and  easy  pre-approval! 


1-800-537-9108  CORPORATE  CAPITAL  LEASING  GROUP,  INC 

Fax:  1 -800-344-7712  109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 

Phone  (800)  537-9108  Fax  (800)  344-7712 


Each  time  an  ArborCard  is  used  to  lease  new  or  used 
equipment.  Corporate  Capital  Leasing  Group,  Inc.  will 
donate  S50  to  the  National  Arborist  Foundation,  to  be 
matched  by  a grant  from  the  U.S.  Forest  Service. 


<*)  Associate  Memlrer,  National  Arlwrist  Association 
® Associate  Member,  International  Society  of  Arboriculture 
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SHIGO  ON  TREES 


WHY  our  ARBORIST 


SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  toby  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Worker's  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  tiying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  1-800-533-7824. 


No  One's 

Better 

Prepared  for 
Tomorrow 


Avaihhhly  of  kOiftayn  may  vary  by  Male  anJ  n infant  to  unJfnmhnj  approval  Brjmtm  the  policy  for  rxclnuom.  o*  conditions  fkif  apply 
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MORBARK 


1 


SIMPLY  THE  BEST 


E-Z  Beever  Sales  P.O.  Box  1000  Winn,  Michigan  48896  (800)  362-9010 
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EXPECT  IT  FROM 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind.  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new'  '96  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you’ll  find 
the  best  value  where  you’ve  always  found  it . . . 
in  a Morbark  chipper. 


Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
'90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don’t  believe  the  perfect  brush 
chipper  has  been  built  yet.  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 


A The  E-Z  Beever  Model  2400  is  one  of  seven 
high  performance  chippers  in  M or  bark's 
new  2000  Series. 


OUTLOOK 


Customer  atten- 
tion and  customer 
satisfaction  are 
most  important. 
Everything  else 
comes  next. 


A young  company  owner  told  me  several  years  ago  that  one  of 
his  major  goals  was  to  give  every  customer  the  very  best  possible 
advice  he  could  give  and  follow  with  the  very  best  possible  tree 
care  he  could  provide.  This  man  had  all  of  the  credentials  with 
which  to  accomplish  that.  He  had  a degree  in  arboriculture,  was 
trained  by  a highly  regarded  major  tree  service  firm,  became  state 
certified  in  one  of  the  states  with  the  most  difficult  certification 
tests  and  was  willing  to  put  in  whatever  time  was  necessary  to 
ensure  customer  satisfaction. 

fve  had  an  opportunity  to  look  in  on  that  tree  company  from 
time  to  time.  It  has  grown  substantially.  The  sales  numbers  are 
getting  big  (so  is  the  payroll).  Calls  are  coming  in  from  presti- 
gious clients  asking  for  consultations  and  prices  on  work. 
Salespeople  have  had  to  be  added  to  respond  to  all  of  the  inquiries 
the  firm  receives. 

The  company  is  really  growing  and  it  has  changed  a great  deal 
since  its  beginnings.  The  equipment  is  new  and  well  cared  for. 
All  of  the  personnel  are  in  attractive  uniforms.  There  is  a real  of- 
fice and  a real  shop.  The  company  even  has  a full-time  person  in 
the  office. 

One  thing  remains  the  same.  The  attitude  towards  customers 
remains  small.  Every  customer  is  treated  as  the  most  important 
priority  that  the  owner  has.  No  exceptions.  Everything  is  guaran- 
teed. Customer  attention  and  customer  satisfaction  are  most 
important.  Everything  else  comes  next. 

Too  often,  business  people  get  too  caught  up  in  what  they  are 
doing  that  they  lose  sight  of  the  most  important  part  of  their  busi- 
ness: the  people  who  pay  the  bills,  the  customers.  You  can  come 
up  with  all  kinds  of  technology  that  w ill  allow  you  to  facilitate  all 
of  our  office  needs  and  you  can  improve  your  efficiency  in  mak- 
ing calls  and  consultations  w ith  car  phones,  pages  and  lap  top 
computers,  but  there  will  never  be  a substitute  for  customer  rela- 
tions. 

Look  at  the  big  companies.  Their  goal,  just  like  yours,  is  earn- 
ing a profit,  but  their  size  hasn't  changed  their  focus  on  the 
individual  customer.  They  are  basically  comprised  of  branch  of- 
fices, each  of  which  is  like  a little  company  w ith  the  same  need 
for  customer  relations  and  customer  satisfaction  that  you  have. 
Obviously,  it  works  for  them.  It  w ill  work  for  you,  also. 

When  it  comes  to  the  customer,  they  think  of  each  one,  one  at 
a time. 
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The  Competition  is 


With  PERKINS  Engines,  Balancers  are  Standard  Equipment 


Perkins  4.236  and  T4.236  are  Balanced  as  Standard  Equipment.  This 
Helps  Prevent  Broken  Welds,  Radiator,  Muffler,  Instrument  Panel  and 
other  Miscellaneous  Costly  Failures  Caused  by  Excessive  Vibration. 
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Trees  are  the  tallest,  most  massive* 
longest-living  organisms  ever  to  grow  on 
earth. 

Trees,  like  other  plants,  cannot  move. 
However,  trees,  unlike  other  plants  are 
big,  woody  and  perennial,  which  means 
they  are  easy  targets  for  living  and  non- 
living agents  that  could  cause  injuries. 
Trees  cannot  move  away  from  potentially 
destructive  conditions.  Wounding  agents 
and  destructive  conditions  do  destroy 
trees,  but  somehow,  trees  have  grown  in 
ways  that  give  them  super  survival  pow- 
ers. 

The  big  question  is,  how  do  trees  do  it? 

The  answer  lies  in  concepts  of  biology 
and  mechanical  engineering. 

The  purpose  of  this  paper  is  to  exam- 
ine the  question  of  tree  survival  power 
more  from  the  concepts  of  biology,  but 
also  to  be  aware  of  concepts  of  mechani- 
cal engineering, 

I will  focus  on  subjects  that  need  more 
clarification.  Details  on  all  subjects  given 
here  are  in  my  hooks. 

Because  different  disciplines  often  use 
similar  terms  that  have  different  meanings 
for  their  work,  it  is  important  to  start  w ith 
some  definitions  of  terms  I will  use.  You 
may  not  accept  my  definitions*  but  you 
will  know  what  I mean  when  1 use  a term. 
I believe  if  a person  cannot  define  a term 
in  25  words  or  less,  they  should  not  use  it 
because  they  probably  do  not  understand 
it. 
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Keyword  Definitions  of  Terms 

(Keyword  definitions  give  the  most 
important  words  that  define  a term.  Com- 
plete sentences  are  not  necessary.) 

Capacity  - What  you  have  as  a result 
of  your  genetic  code;  a potential  source 
for  some  future  action  or  product. 

Ability  - What  you  are  doing  with  what 
you  have:  a dynamic  or  kinetic  process. 

System  - A highly  ordered  connection 
of  parts  and  processes  that  have  a prede- 
termined end  point  - product,  service. 

Stress  - A condition  where  a system, 
or  its  parts,  begins  to  operate  near  the  lim- 
its for  what  it  was  designed. 

Strain  - Disorder  and  disruption  of  a 
system  due  to  operation  beyond  the  lim- 
its of  stress. 

Vigor  - The  capacity  to  resist  strain:  a 
genetic  factor,  a potential  force  against 
any  threats  to  survival. 

Vitality  - The  ability  to  grow  under  the 
conditions  present:  dynamic  action. 

Health  - The  ability  to  resist  strain. 

Disease  - A process  that  decreases  the 
order  and  energy  of  a living  system  to  the 
point  of  strain. 

Survival  - The  ability  to  remain  alive 
or  functional  under  conditions  that  have 
the  potential  to  cause  strain. 

Generating  system  - New  parts  and 
processes  form  in  new  spatial  positions; 
plants. 

Regenerating  system  - New  parts  and 
processes  form  in  old,  or  preoccupy,  spa- 
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tial  positions;  animals. 

Wood  - A highly  ordered  connection 
of  living,  dying  and  dead  cells  that  have 
walls  of  cellulose,  hemicellutose  and  lig- 
nin. 

S vmplast  - The  highly  ordered  connec- 
tion of  living  axial  and  radial  parenchyma 
in  wood  and  bark, 

Apoplast  - The  highly  ordered  connec- 
tion of  dead  cells  and  cel]  parts  that  make 
up  the  framework  that  holds  the  sym plash 

Quality  « The  characteristics  that  de- 
fine a product*  service  or  performance; 
quality  can  be  low  or  high. 

Hypothesis  for  survival 

Because  trees  cannot  move  away  from 
potentially  destructive  agents  and  condi- 
tions, they  have  grown  in  ways  that  give 
them  the  capacity  to  adjust  rapidly  after 
being  threatened  by  agents  or  conditions 
that  could  cause  strain  or  death. 

The  capacity  to  adjust  is  a genetic  fea- 
ture called  vigor.  The  program  of  vigor 
of  an  organism  is  defined  by  the  limits  of 
factors  essential  for  survival.  For  ex- 
ample, one  tree  may  have  broad  limits  for 
water  utilization.  When  drought  occurs* 
it  will  still  survive.  Another  tree  may  have 
very  narrow'  limits  for  water  utilization. 
Even  the  slightest  disruption  in  availabil- 
ity of  water  would  lead  to  strain  or  even 
death. 

A vigor  code  then  determines  the  lim- 


its  for  such  essential  factors  as  space,  water,  elements,  tempera- 
ture and  soil  pH. 

The  vigor  of  an  organism  cannot  be  measured  until  a life- 
threatening  stimulus  contacts  the  organism. 

When  any  potentially  destructive  stimulus  occurs,  the  ability 
of  the  tree  to  adjust  will  be  due  not  only  to  its  vigor,  or  genetic 
code,  but  to  its  vitality.  A tree  that  is  very  vigorous  by  nature  of 
its  genetic  code  may  be  growing  on  a rock.  It  would  not  be  very 
vital.  What  this  means  is  that  for  survival,  both  the  vigor  and 
vitality  of  a tree  must  be  optimized. 

Forest  tree,  city  tree 

Trees  became  tall,  massive  and  long-living  plants  as  they  grew' 
in  groups.  Trees  not  only  connect  with  other  trees  by  way  of 
root  grafts  but  also  by  way  of  the  fungi  that  are  associated  with 
non-woody  roots:  the  organs  are  called  mycorrhizae.  Trees  also 
connected  with  many  other  organisms,  very  large  to  very  small, 
in  ways  that  benefited  the  trees  and  their  associates.  Synergistic 
associations  are  important  parts  of  the  tree  system. 

A forest  is  a system  w here  trees  and  many  associates  are  con- 
nected in  ways  that  ensure  survival  of  all  members. 

It  is  important  to  remember  that  the  genetic  codes  for  survival, 
or  vigor,  came  from  trees  growing  in  forests. 

When  the  forest-coded  tree  is  brought  into  the  city,  the  fac- 
tors that  affect  vitality  become  extremely  important.  The 
architecture  of  most  city  trees  as  they  grow  as  individuals  is  dif- 
ferent from  most  of  their  relatives  in  the  forest  where  trees  grow* 
in  groups.  Forest  trees  have  group  protection  and  group  defense. 
The  individual  tree  has  neither. 


The  good  news,  the  bad  news 

The  good  news  is  that  most  of  our  city  trees  have  strong  vigor 
codes  that  have  made  them  super  survivors  for  hundreds  of  mil- 
lions of  years. 

The  bad  news  is  that  many  human  actions  and  mistreatments 
affect  vitality  and  undo  all  the  benefits  of  w ondrous  vigor  code. 
It  is  only  because  most  trees  have  such  strong  vigor  codes  that 
they  still  survive  in  cities. 

There  is  no  doubt  in  my  mind  that  the  greatest  threat  to  sur- 
vival faced  by  city  trees  are  mistreatments  by  humans.  Many 
trees  tolerate  mistreatments.  Too  often  their  tolerance  is  per- 
ceived as  justifications  for  the  mistreatments.  I have  heard  it  said 
many  times  that  the  tree  did  not  die,  so  therefore  the  treatments 
must  have  been  correct. 


How  do  trees  adjust? 

Trees  have  two  basic  adjustment  codes. 

1.  After  injuries,  boundaries  form  that  resist  spread  of  infec- 
tions. By  resisting  spread  of  infections,  the  boundaries  protect 
and  preserve  the  water,  air  and  mechanical  support  systems  of 
the  tree.  Two  types  of  boundaries  form:  reaction  zones  and  bar- 
rier zones.  The  reaction  zone  is  a chemically  altered  boundary 
that  forms  within  the  wood  present  at  the  time  of  wounding.  The 
barrier  zone  is  an  anatomical  and  chemical  boundary  that  forms 
after  wounding.  The  barrier  zone  separates  the  infected  wood 
from  the  new  healthy  wood  that  continues  to  form  in  new  spa- 


A typical  cracking  pattern  associated  with  multiple  stems.  The  wil- 
low oak  was  growing  in  a city.  Cracks  that  separate  multiple  stems 
often  lead  to  fractures.  The  tree  shown  here  was  one  of  many  that 
was  a victim  of  Hurricane  Hugo. 


tial  positions.  The  tree  is  a generating  system.  The  tree  has  no 
mechanism  to  form  new . healthy  cells  in  the  same  positions  as 
those  that  are  infected.  Regenerating  systems  in  animals  do  re- 
store, repair,  replace  and  regenerate  parts  in  the  same  spatial 
positions.  Animals  have  a process  call  apoptosis,  which  means 
programmed  cell  death  followed  by  lysis,  and  new  cells  form- 
ing again  in  the  same  positions  of  those  that  died,  lysed,  and 
were  eliminated.  This  normal  process  of  apoptosis  accelerates 
after  animals  are  injured  and  infected.  This  accelerated  restora- 
tion process  is  then  called  healing.  In  this  sense,  trees  have  no 
healing  process. 

Trees  are  highly  compartmented,  woody,  shedding,  perennial 
plants.  Trees  are  generating  systems.  Every*  growth  period,  trees 
form  new  compartments  over  older  ones.  Trees  grow  as  their 
apical  and  vascular  meristems  produce  cells  that  differentiate  to 
form  all  parts  of  the  tree.  The  important  part  to  remember  is  that 
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Rot  associated  with  Armillaria  mellea  in  a 
root  of  red  spruce.  The  tree  root  did  com- 
partmentalize the  infection,  but  in  doing  so 
the  volume  of  root  wood  that  could  store 
energy  reserves  was  decreased. 

trees  grow  as  new  parts  form  in  new  spa- 
tial positions. 

Trees  cannot  “go  back”  to  restore,  re- 
pair, replace  or  regenerate  parts.  You  do 
not  restore  a church  by  building  a new  one 
next  to  it.  All  words  in  English  that  start 
with  “re”  mean  that  new  parts  will  go  back 
in  previously  occupied  positions  or  back 
to  an  original  state.  These  words  have  no 
meaning  for  trees.  These  words  have  been 
the  basis  for  great  amounts  of  confusion. 
A tree  cannot  function  in  the  same  ways 
as  animals  do  after  injuries  or  threats  to 
their  survival.  The  continuing  use  of  such 
meaningless  words  for  trees  is  a strong 
indication  why  tree  basics  should  be  un- 
derstood by  people  w ho  work  with  trees. 

2.  Now  for  the  second  adjustment  fea- 
ture of  trees.  After  wounds  or  threats  to 
their  survival,  trees  also  grow  in  ways  that 
w ill  maintain  their  mechanical  structures. 
Now  we  come  to  the  mix  of  biology  and 
mechanical  engineering. 

There  are  two  basic  ways  trees  adjust 
to  maintain  and  strengthen  their  structural 
stability:  reaction  wood  and  woundwood. 

Reaction  wood  can  be  of  two  types. 
Compression  wood  forms  on  the  down 
side  of  leaning  trunks  and  tension  wood 
forms  on  the  upper  sides.  Compression 
wood  is  common  in  conifers  and  can  be 
seen  on  a transverse  dissection  as  dark 
bands  in  the  wood,  usually  resin  soaked. 
Or  the  grow  th  increments  could  be  larger 

s 


Klaus  Vollbrecht  stands  beside  an  elm  in 
Sweden  that  was  felled  because  of  exten- 
sive root  and  trunk  rot.  As  trees  grow  older, 
the  rate  of  growth  of  the  fungi  that  cause 
decay  may  be  more  important  as  a survival 
factor  than  the  rate  of  growth  of  the  tree. 


in  width  and  still  be  dark  and  resin  soaked. 

It  is  not  possible  to  see  tension  wood 
because  the  changes  take  place  in  the  cell 
walls.  A gelatinous  layer  forms  in  the  cell 
walls,  and  this  layer  can  only  be  seen 
when  properly  stained  and  viewed  under 
a microscope.  The  important  part  here  is 
to  know  that  these  altered  cell  forms  oc- 
cur and  that  they  occur  after  a stimulus 
that  threatens  survival  mainly  because  of 
a lean  in  the  stem  that  could  lead  to  a frac- 
ture. 

Wound  wood  is  altered  wood  that  forms 
about  the  margins  of  wounds.  When 
wounds  release  the  pressure  of  the  bark, 
some  of  the  still  living  parenchyma  in  the 
symplaxt  begin  to  divide  and  produce  new 
cells  in  new  positions.  These  new  cells  no 
longer  are  held  in  place  by  the  pressures 
of  the  bark  or  of  the  apoplast.  The  newr 
cells  become  rounded  and  have  a thin, 
primary  cell  wall.  The  cel  Is  exercise  their 
ability  (now)  to  divide  and  divide  and 
divide.  Because  they  are  thin-walled,  di- 
viding cells,  and  because  they  contain  the 
genetic  codes  for  forming  all  parts  of  the 
tree,  some  of  the  cells  begin  to  differenti- 
ate to  form  sprouts,  prop  roots,  roots  or 
flowers.  This  capacity  for  division  and 
differentiation  is  called  meristematic, 

Meristems  are  groups  of  ceils  that  have 
the  ability  to  divide  and  differentiate  to 
form  all  parts  of  the  tree.  There  are  api- 
cal meristems  that  increase  the  length  of 
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stems  and  roots,  and  also  produce  Bow- 
ers, and  vascular  meristems  - cambial 
zone  - that  increases  the  girth  or  circum- 
ference of  a tree. 

The  symplast  is  a meristematic  tissue. 
This  means  that  the  parenchyma  in  the 
symplast  have  the  capacity  to  divide  and 
to  differentiate.  However,  they  are  not 
able  to  exercise  this  capacity  so  long  as 
they  are  “trapped"  in  place  by  the  strong 
apoplast  and  the  pressure  of  the  bark. 

When  wounds  ‘'release"  the  symplast, 
Lhen  the  capacity  to  divide  and  to  differ- 
entiate is  converted  to  an  ability. 

Callus  is  the  name  given  to  the  thin- 
wailed.  mostly  round,  meristematic  cells 
that  first  form  after  wounding  about  the 
edges  of  the  wound.  Callus  has  very  little 
lignin,  the  tough  “natural  cement"  that 
gives  cell  walls  greaL  strength. 

After  callus  cells  continue  to  form,  the 
pressure  begins  to  build  again  as  internal 
round  callus  cells  begin  to  squeeze  against 
other  callus  cells.  As  pressure  increases 
internally,  the  shape  of  newly  formed 
cells  begins  to  change. 

Within  a few  weeks  to  a few  months 
after  wounding  during  the  growth  period, 
callus  formation  begins  to  diminish  and 
woundwood  formation  begins. 

Wound  wood  has  fewer  vessels  than 
“normal"  wood.  The  cell  walls  are  usu- 
ally thicker  than  normal  and  usually 
contain  more  lignin.  The  woundwood 
cells  cease  to  be  meristematic.  A new 
vascular  cambium  forms  and  continues  to 
f o rm  w o u n d w ood  .These  wo  u n d w o od  tis- 
sues are  seen  as  ribs  about  the  margins  of 
wounds.  The  woundwood  ribs  also  add 
new  strength  to  the  weakened  side  of  a 
stem,  branch  or  woody  root. 

When  woundwood  closes  wounds,  then 
normal  wood  continues  to  form.  The  in- 
ternal boundary-forming  processes  of 
compartmentalization  are  separate  from 
the  processes  of  callus  and  woundwood 
formation. 


What  can  go  wrong? 

It  appears  that  trees  could  live  forever. 
Of  course,  that  is  not  so  because  the  tree 
system,  like  all  systems,  must  obey  natu- 
ral laws.  And.  again,  the  laws  bring 
together  biology  and  mechanical  engi- 
neering. 

Because  a tree  is  a generating  system, 
it  is  bound  by  its  genetic  codes  to  increase 
constantly  in  mass.  The  second  km  of 
energy  How  begins  to  take  its  toll.  The 
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second  law  states  that  no  system  can  re- 
main in  an  orderly  condition  without  a 
continuous  supply  of  energy.  As  the  tree 
system  begins  to  increase  in  mass,  the 
demands  for  energy  to  maintain  order  in 
the  system  begin  to  increase  at  exponen- 
tial rates. 

The  tree  still  has  ways  of  living  w ithin 
the  limits  of  this  law.  The  tree  is  a shed- 
ding organism.  It  uses  and  sheds 
non-woody  and  woody  parts  as  they  die. 
Decayed  wood  that  develops  within 
boundaries  is  even  a form  of  shedding. 
Also,  as  trees  age.  the  percentage  of  the 
entire  tree  that  is  symplast  begins  to 
change.  The  ratio  of  apoplast  to  symplast 


increases.  So.  the  tree  has  both  dynamic 
mass  - symplast  - and  apoplast. 

As  the  inner  cells  in  the  symplast  die, 
the  inner  apoplast  that  now  has  all  dead 
cells  is  called  protection  wood. 

Protection  is  a static  feature.  Defense 
is  a dynamic  action.  Protection  wood  is 
more  protective  than  the  sapwood  because 
protection  wood  often  contains  substances 
called  extractives  that  resist  decay.  Pro- 
tection wood  may  also  be  so  altered  that 
its  water.  pH  and  available  elements  may 
not  support  growth  of  microorganisms. 

Sapwood  has  a symplast.  When  sap- 
wood  is  injured  and  infected,  dynamic 
processes  take  place.  There  are  two  types 


Tree  Feeder 

THE  FERTILIZER  IS  IN  THE 


Finally,  real  survival  help  for 

NEWLY  TRANSPLANTED  TREES! 


Designed  to  be  installed  when  transplanting. 
Encourages  deeper  root  growth  for  a greener, 
more  vigorous  plant.  Irrigation  water  through 
the  tube  carries  vital  nutrients  directly  to  the 
root  ball  where  it  is  needed  most. 

At  last,  homeowners  can  know  how  and 
when  to  effectively  water  and  feed  that 
new  tree...  quickly,  easily. 


It's  Biodegradable! 


Ingredients 

5-15-5  Fertilizer 

A high  phosphorous  blend,  similar 
to  that  recommended  in  the  National 
Arborist  Association  standard.  Slow- 
release  sulfated  urea  is  the  nitrogen. 
We  have  added  to  the  fertilizer 
blend,  bone  meal,  a natural 
phosphorous,  and  ferrous  sulfate. 


Also  Available: 

Shrub  Feeder 


Ufl  nmuui  It  IN  TNI  nrmi  - 

For  shrubs  or  small 
container  size  trees. 


Controls  Water  Flow 


Strategically  placed,  natural 
ingredients  actually  swell  to 
reduce  the  water  flow,  assuring 
slow,  even  moisture  and 
nutrient  distribution. 


Haimbaugh  Enterprises,  Inc. 
2392  N.  Boeing  Dr. 

Warsaw,  IN  46580 
(219)  269-5888 
Fax  (219)  269-1047 


PATENT  PENDING 
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of  sapwood:  sapwood  that  conducts  free 
water,  and  sapwood  that  has  its  vessels 
plugged  and  does  not  conduct  free  water. 

When  protection  wood  is  injured  and 
infected,  the  intrinsic  characteristics  of 
the  wood  resist  spread  of  infections.  There 
are  four  types  of  protection  wood:  heart- 
wood,  false  heartwood.  discolored  wood 
in  early  stages  and  wetwood.  (See  Tree 
Anatomy  for  details.) 

The  biology  of  fractures 

Trees,  like  all  organisms,  die  in  three 
basic  ways:  depletion,  dysfunction  and 
disruption. 

Depletion  means  that  energy  decreases 
to  the  point  where  disorder  increases  and 
the  survival  of  the  system  is  threatened. 
Examples  are  infections  and  starvation. 

Dysfunction  means  that  highly  ordered 
parts  and  processes  begin  to  become  dis- 
ordered to  the  point  where  survival  is 
threatened.  Some  examples  are  genetic 
problems  and  toxins. 

Disruption  means  that  the  highly  or- 
dered structure  of  a system  is  disordered 
to  the  point  where  survival  is  threatened. 
Some  examples  are  storm  injuries  and 
wounds  inflicted  by  large  machines. 

Trees  grow  as  increments  of  new  cells 
envelop  older  increments.  In  a sense,  trees 
grow  as  cones  of  tissues  envelop  older, 
smaller  cones.  The  tough  structural  parts 
of  a tree  are  aligned  in  axial  or  vertical 
arrangements  of  thick-walled  fibers  or 
fiber  tracheids.  and  vessels  or  tracheids. 
Every  park  of  the  tree  framework  is  self- 
supporting.  unlike  animals  that  have 
thin-walled  cells  that  are  held  in  position 
by  a boundary  called  skin  and  an  internal 
framework  of  bones.  The  animal  system 
allows  movement  as  evasive  defense 
against  some  destructive  agents. 

The  tree  also  has  a radial  arrangement 
of  parenchyma  cells.  Remember  that  the 
parenchyma  cells  usually  have  thin  walls 
with  little  lignin.  Bands  of  radial  paren- 
chyma cells  are  called  rays.  They  are 
often  the  sites  of  internal  cracks. 


No  absolutes 

There  are  no  absolutes.  There  are  no 
perpetual  motion  machines.  Every  system 
has  its  limits  for  survival.  The  tree  sys- 
tem also  has  its  limits  for  survival.  As  it 
increases  in  mass  and  gets  older,  the  like- 
lihood for  injuries  increases.  A mature, 
healthy  tree  may  have  thousands  of  com- 
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Specialized  Trucks 
I n Stock 


1987  Ford $31,500  each 

Diesel  w/5Q*Teco  Buckets.  Util.  Bodies, 


1979  Ford  F700  $7,900 

Crew  Cab,  V/8Auto  11 1 Stake  and  Lift  Gate. 

(10)  HIAB 
$4,500  and  up 

IMTCO.  National, 
Etc.  Knucklebooms 
Unmounted  or 
Mounted. 


1986  Ford $22,500 

C/O  8,000,  3208  CAT,  5 Spd.  26,350  Orig. 
Mites,  Chassis  & Cab. 

With  2 Spd,r  7.5 Ton  RO  Crane 
441  Hook  Height $29t5G0 


1985  Ford  LN8000 $69,500 

3208  CAT  13  Spd.  w/National  17Ton  Crane 
Model  875  with  35'  Jib,  1 20'  Hook  Height, 

Rayco  Hydra 
Stumper  (New) 
$121,900 

175  HP  CAT, 
Undercarriage  for 
the  big  land  clearing 
of  stump  removal 
jobs.  With  A/C 

NoAir $118,000 

1993  Rental  Return: 
250  Hrs.„,  $107,000 
Also  RentatAvailable, 
Call  For  Details. 


OPdYKE  inc. 

Truck  and  Equipment  Sales 

(215)  721-4444 

3123  Bethlehem  Pike  * Hatfield,  PA  19440 


1931  Int  i DT466  $12,900 

5 Spd,  with  6 Ton  RO  Crane,  361  Hook 
Height. 


1987  GMC  V/8 $31,900 

5 Spd.  with  Holan  819-50  Forestry  Bucket 
and  Chip  Box. 


1989  GMC  V/8  .....  $29,500  each 

pd.  with  48'  Hi  Ranger.  Double  Buckets, 


1937  GMC  V/8.. $29,500 

5 Spd,  with  Hi  Ranger.  52‘  Bucket, 


1989  Ford $39,500 

6.6  Diesel  6 Spd,  with  48'  Reach  All 
Bucket 


1939  Inf  I Crew  Cab  ..........  $24,500 

12,500  Orig.  Miles.  10  Chip  Body  Trucks 
in  Stock, 


(2)  1990  Ford  F800 ...  $39,500  each 

6,6  Diesel,  6 Spd,  Chip  Body  and  Nolan 
819-50-3  Forestry  Bucket. 


1988  GMC  V/8 $39,500 

5 Spd.  with  Aerial  Lift  of  Conn.  50’  Bucket 
and  Chip  Box.  Others  available. 


1991  Inti  4900 $54,500 

DT466  13  Spd.  Air  Brakes,  Chip  Box, 
Built  in  Vermeer  Chipper,  Holan  819-50-3 
Forestry  Bucket,  23,000  miles. 
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partmentalized  infections.  Yet.  there 
comes  a time  when  even  the  limits  of  a 
super  survivor  begin  to  be  approached. 
There  are  no  absolutes. 

When  trees  are  young,  depletion  and 
dysfunction  are  the  major  causes  of  death. 
As  trees  get  older  and  have  survived  thou- 
sands of  injuries  and  infections,  disruption 
becomes  the  greatest  threat  for  high-qual- 
ity survival.  When  a branch  fractures  and 
falls,  it  dies.  When  a trunk  splits  and  falls 
to  the  ground,  it  dies.  And,  as  larger  and 


GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman.  Montana 
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larger  wounds  result  from  such  fractures, 
the  likelihood  of  more  fractures  increases 
greatly. 

When  the  pattern  of  fractures  begins  in 
city  trees,  not  only  are  the  trees  in  poten- 
tial trouble,  but  so  is  the  property  near  the 
trees.  Also,  people  who  go  near  the  trees 
could  have  problems  if  trees  or  their  parts 
fracture  and  fall. 


The  tree’s  architecture 

A tree  is  a central  beam  with  second- 
ary lateral  beams  called  branches  and 
twigs.  The  tree  is  unique  as  a living  sys- 
tem because  it  connects  living  and  dead 
cells,  and.  in  a sense,  still  maintains  some 
control  over  the  dead  parts.  The  cell  walls 
of  dead  fibers  still  hold  bound  water  that 
acts  as  a strong  protection  feature  against 
infection  by  microorganisms.  So  long  as 
the  bound  water  and  the  free  water  in  the 
lumens  saturate  the  wood,  infection  will 
be  resisted.  It  is  possible  also  that  some 
of  the  bound  water  could  be  “released" 
and  used  as  free  water  in  living  processes. 
This  is  probably  the  case  in  tissues  behind 
buds  where  high  amounts  of  starch  are 
stored  during  the  end  of  the  growing  sea- 
son. In  spring  the  starch  is  enzymatically 
converted  back  to  glucose,  which  greatly 
increases  the  osmotic  pressure,  and  may 
“pull"  bound  water  from  cell  walls.  Wa- 
ter does  not  How  from  tissues  behind  buds 
when  cuts  are  made  very  early  in  the 


spring,  often  before  soils  are  thawed  in 
areas  where  they  normally  freeze. 

Because  trees  are  constructed  of  living 
and  dead  parts,  the  concepts  of  biology 
and  mechanical  engineering  are  all  the 
more  appropriate.  They  are  connected. 

We  say  trees  do  not  move,  and  in  the 
sense  of  changing  spatial  positions,  this 
is  correct.  Yet  trees  are  constantly  in 
motion.  As  they  sway,  new  tissues  that 
form  in  new  positions  constantly  adjust 
to  potential  weakness. 

If  all  this  is  so,  why  do  tree  failures 
occur? 

Now,  back  to  the  idea  that  there  are  no 
absolutes.  There  are  limits  to  all  parts  and 
processes  that  make  up  a system.  As  the 
limits  are  approached,  we  have  increas- 
ing stress.  When  the  limits  are  exceeded, 
we  have  strain.  When  the  strain  is  physi- 
ological, w'e  have  a disease.  When  the 
strain  is  structural,  we  have  a fracture. 


Branch  attachments 

Branches  are  subdominant  stems.  As 
buds  grow,  some  develop  as  leaders  that 
extend  the  central  trunk  or  beam.  Other 
buds  that  do  not  grow  as  central  leaders 
become  subdominant  lateral  branches. 
For  example,  if  a young  tree  is  pulled 
partially  out  of  the  soil  and  tied  horizon- 
tal to  the  ground,  soon  a series  of  leader 
trunks  will  form  along  the  procumbent 
trunk.  They  would  be  called  trunks,  not 


1-800-94-ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • climbers  • Rope 
Spreaders  • snaps  • Pole  Pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA95608 

Hours  7:30pm -5pm  • M-F 
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Changing  handles  takes 
one  tool  and  one  minute. 


STRONG.  KEEP  IT  LIGHT. 

MAKE  IT  CUT  CLEAN  AND  FAST  AND  EASY. 

DESIGN  IT  TO  REDUCE  WORKER  FATIGUE  AND  INCREASE  PRODUCTIVITY. 


2Hn<h  At 
cuts  limbs  up  to 
1 V2  inches  thick* 


Give  us  more  cuts  f>er  hour,  especially  during 
hose  last  hours  of long  days  at  the  end  of  the  pruning 
season.  Give  us  a blade  that  we  can  replace  without 
taking  apart  the  handles — one  that  holds  its  edge , is 
easy  to  sharpen  and  simple  to  adjust.  The  handles 
should  never  need  replacing  but.  if  they  do,  it  should 
lake  only  seconds  and  require  no  special  tools. 

By  the  way.  make  it  unbreakable  and  guarantee 
it  forever. 

That’s  what  you  told  us  it  would  take  to  make  the  perfect 
vineyard  and  orchard  loppers.  So  we  did  it.  And  then  some. 

Our  new  line  of  aluminum-handled  loppers  cut  so 
clean,  so  fast,  so  easy  and  are  so  strong  and  simple  to 
maintain,  that  virtually  everyone  who  has  tested  them  says 
they’re  the  best  loppers  they've  ever  used. 

The  blade  cuts  with  astonishing  ease.  Long,  to  reach 
into  tight  areas:  large,  to  slice  easily  through  mature  vines 
and  branches;  the  blade  is  Radial  Arc™  ground  and  clad 
with  a tough,  slick,  three-laver 
fluoropolymer  that  reduces  fric- 
tion to  a bare  minimum.  This 
blade  requires  one-third  less 
force  than  a conventional  blade 
to  make  the  same  cut. 

The  blade  is  a separate  com- 
ponent. Changing  it  takes  one 
tool  and  one  minute. 

The  forged  hook  is  designed 
Self-aligning  l°  draw  material  being  cut 

Pivot  bolt  closer  to  the  pivot,  mis  maxi- 

mizes leverage  and  minimizes 
the  effort  required  to  make  a cut.  The  hook’s  curvature  is 
shallow  enough  to  easily  slip  between  dense,  tangled 
branches  and  support  wires.  Vet  it  is  deep  enough  to  hold 
the  branch  securely  as  the  cut  is  being  made.  The  sap 
groove  is  deep  and  wide  for  improved  self-cleaning. 

The  square-shouldered,  right-threaded  pivot  bolt  that 
enables  quick  biade  change  is  positioned  so  that  the  hook 
and  blade  open  wide  with  a minimum  of  handle  move- 
ment — in  other  words,  with  less  effort.  And  the  same 
coating  that  makes  cutting  so  easy  also  self-lubricates  the 
pivot  action. 

The  Santoprcne®  bumpers,  which  provide  a cushy  re- 
bound at  the  end  of  each  cut,  are  located  low  on  the  tang 
well  clear  of  the  action.  Replacing  a worn  bumper  takes 
only  seconds.  Tools  needed?  Vour  thumb  and  forefinger. 

Our  patented  new  handle  design  has  astonishing 
strength.  The  thick-walled  aluminum  tubing  is  oval— 
inherently  stronger  than  round  or  rectangular  stock.  That 
strength  is  then  compounded  by  an  internal  wedge  of 


high-density,  glass-filled  nylon  that  expands  as  it  is  com- 
pressed during  handle  mounting.  Even  given  severe  abuse, 
these  handies  are  almost  impossible  to  break.  Given  proper 
use,  thev’re  indestructible. 

The  hand  grips  are  designed  for  comfort  and  durability. 
They're  thick,  to  minimize  hand  fatigue.  They’re  molded* 
of  tough  polyethylene  and  the  bottom  is  extra  thick  for 
longer  wear  when  used  to  drag  brush  along  the  ground 
and  into  a pile. 

Our  new  aluminum  handled  loppers  come  in  three 
models.  A 21 -inch  version  with  a I Vi-inch  cutting  capacity 
suitable  for  vines  and  shrubs. 
And  26  and  32-inch  models 
with  a 216-inch  cutting 
capacity  for  tree  pruning. 

Like  all  our  professional 
tools,  these  loppers  come  with 
a lifetime  warranty.  If  they 
break,  well  fix  or 
replace  them. 


A LIFETIME 

WARRANTY 


Period. 

We’re  also  backing  these  tools  with  a 
"Fast  or  Free”  parts  warranty.  If  vour 
Corona  dealer  is  out  of  replacement  parts, 
call  us.  We’ll  have  them  to  you  within  48 
hours  or  they’re  yours  free. 

If  you  try  these  loppers.  we  think 
you’ll  agree  that  they're  perfect,  or  dose 
to  it.  So  were  making  you  this  money- 
back  offer.  Buy  a pair.  Prune  with 
them  for  two  weeks.  Use  ’em  and 
abuse  ’em.  If  you  agree  they’re  the 
best,  buy  more,  if  you  don't,  return 
them  to  us  along  with  a note  telling 
as  what  you  think  would  make 
them  better.  We’ll  refund  your  pur- 
chase price.  Fair  enough? 

For  further  information,  contact 
vour  Corona  dealer  or  cal!  us  at 


1-800-234-2547. 


26-inch  AL  6640 
and  32-tnch  AL  6660 
cut  limbs  up  to 
2Vi  inches  thick. 


CORONX 

1540  East  Sixth  Su  Comm , CA  91719 

A Harrow  Company 

® Santoprene  is  a rractemart  ol  Monsanto  © 1994  Corona  Dipper  Company 


Please  circle  1 4 on  Reader  Sen  ice  Card 


branches.  However,  if  the  tree  was  not  tied 
down,  the  usual  leader  and  branch  archi- 
tecture would  develop. 

As  the  branch  grows,  branch  tissues  at 
the  base  of  the  branch  turn  abruptly  about 
the  branch  base  and  then  continue  down- 
ward on  the  trunk.  The  trunk  tissues  grow 
around  the  branch  tissues  at  the  branch 
base.  The  branch  tissue  forms  a collar 
called  the  branch  collar  and  the  trunk  tis- 
sues form  a collar  called  the  trunk  collar. 
For  ease  of  reference,  the  two  collars  are 
collectively  called  the  branch  collar. 

The  tissues  of  both  collars  usually  mix 
and  mesh  to  form  a swollen  place  about 
the  branch  base.  When  branches  die,  pro- 
tective chemical  zones  form  in  these 
swollen  basal  tissues.  The  protective  zone 
within  the  branch  base  resists  infection 
into  the  tree  from  microorganisms  that 
grow  in  the  dead  branch. 

A better  understanding  of  branch  at- 
tachment has  led  to  adjustments  in 
pruning.  Cuts  should  be  made  as  close  as 
possible  to  the  branch  collar,  but  the  col- 
lar should  not  be  injured  or  removed. 
Removal  of  branch  collars  - flush  cuts  - 
are  major  starting  points  for  many  seri- 
ous tree  problems  - cankers,  rots,  cracks, 
insect  infestations. 


A brief  look  at  decay 

Decay  is  usually  considered  the  major 
cause  of  tree  failures.  I do  not  believe  this 
is  entirely  correct.  I believe  that  cracks 
are  much  more  of  a problem,  and  I will 
discuss  them  after  a few  words  about  de- 
cay. 

Decay  is  a process  that  increases  the 
disorder  of  any  highly  ordered  system. 
Tree  decay  is  the  breakdown  of  the  highly 
ordered  structure  of  cell  walls.  Tree  de- 
cays are  the  most  serious  and  most 
common  group  of  tree  diseases,  world- 
wide. Decay  is  a disease  because  it  affects 
the  health  of  the  entire  organism.  Pathol- 
ogy must  consider  the  entire  organism,  not 
only  its  parts. 

For  many  years,  decay  was  not  consid- 
ered a disease  because  the 
microorganisms  infected  only  dead  parts. 

Two  of  the  most  serious  myths  that 
have  held  back  understanding  of  a tree, 
and  consequently  our  understanding  of 
correct  tree  treatments,  are  that  wood  is 
dead  and  that  decay  is  not  a disease. 

The  entire  myth  of  wound  paints  to  stop 
decay  was  built  on  these  two  myths.  Sad. 
but  these  myths  are  still  alive  and  eco- 
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How  many  times 
has  your  crew  been 
hekkip 

trying  to  locate  the  right  tools  for  the  job?  In  a world 
where  time  is  money,  it  can  become  pretty  costly 

waiting  for  supplies 

* At  American  Arborist  Supplies,  our  entire  existence 
^•■■■depends  on  successfully  meeting  your  needs. 
That  is  why  everything  we  do  is  in  preparation  for 
that  next  order.  We  keep  our  inventory 

Iwell  stocked.  And  we’ve  set  up  systems 
, for  the  sole  purpose  of  getting  your^ 
order  out  to  you  as  soon  as  possible.  Most  of  our  orders 
are  filled  and  shipped  within  twenty- 

four  hours  of  the  time  they  are  placed. 

& 


AMERICAN  ARBORIST 


ARBORIST 

ASSOCIATION 


^M1 


SUPPLIES 


iTK/tvCK 


Call  1-800-441-8381 


or  FAX  to:  610-430-8560 

to  get  the  supplies  you  need 
when  you  need  them. 

Call  for  a free  catalog. 
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Inside  every  container  of  Alamo*  you’ll  find  a strong, 
healthy  tree.  Because  Alamo  is  the  only  fungicide 
that’s  effective  in  preventing  oak  wilt  and  dutch  elm 


disease.  Just  call  1-800 -395 -TURF  for  more  details 
on  how  it  can  help  preserve  a beautiful  environment. 
Which,  as  you  can  see,  is  what  we’re  really  selling. 


Sponsor  Environments!  Stewsrd  Award.  G1996  Ciba-Geigy  Corporation.  Turf  and  Ornamental  Products.  Box  18300.  Greensboro.  NC  27419 
Alamo * is  a registered  trademark  of  Ciba-Geigy  Corporation.  Always  read  and  follow  label  directions. 


normcally  active  today,  (It  is  more  pro- 
ductive to  talk  about  decays.) 

Trees  have  grown  in  ways  that  greatly 
decrease  the  potential  impact  of  decays. 

Trees  compartmentalize  decayed  wood. 
Compartmentalization  is  the  tree's  de- 
fense process.  The  tree  is  a living  system 
that  has  many  associates.  When  trees  are 
injured,  they  will  always  be  infected. 
There  is  no  tree  process  that  prevents  in- 
fection , After  wounding,  the  tree  responds 
in  ways  that  ensure  continual  survival. 

The  original  concepts  of  decay  did  not 
treat  the  tree  as  a living,  responding  or- 
ganism, The  so-called  tree  decay  concepts 
were  really  wood  decomposition  con- 
cepts. All  wood  darker  than  the  sap  wood 
was  considered  heartwood  or  a type  of 
heart  wood  - wound  heartwood,  pathologi- 
cal heartwood.  Heartwood  was  considered 
a dead  tissue  that  was  invaded  by  decay- 
causing  fungi  after  wounding.  Tree  decay 
was  the  breakdown  of  the  heartwood. 
Many  different  types  of  decay  patterns  and 
decay-causing  fungi  were  identified. 
Wood  product  researchers  took  over  the 
study  of  wood  decay.  This  is  the  time  the 
"wood  is  dead"  myth  started.  It  was  true 
for  products,  hut  not  for  the  tree.  Wood 


anatomy  was  studied  by  many  researches. 
To  this  day.  many  people  confuse  wood 
anatomy  with  tree  anatomy.  Tree  anatomy 
is  about  a living  organism.  Tree  decay  and 
compartmentalization  are  about  living, 
responding  organisms. 

Decay  and  tree  failure 

Decay  is  usually  considered  the  major 
cause  of  tree  failures.  This  may  be  so  in 
pails  of  the  world  where  digging  into  cavi- 
ties is  a regular  practice.  In  the  digging 
process,  natural  protection  boundaries  are 
destroyed.  Also,  the  strong  wound  wood 
ribs  are  removed.  Then,  decay  is  cited  as 
the  cause  of  failure. 

Harsh  pruning  cuts  that  remove  the 
branch  collar  have  been  major  starting 
points  for  cavities.  Thick  coatings  of 
wound  paints  over  such  wounds  greatly 
increase  the  spread  of  decay. 

Cutting  branches  Hush  to  the  trunk  - 
flush  cuts  - painting  wounds  and  digging 
out  decay  have  been  the  three  major  treat- 
ments of  the  industry.  There  is  no  doubt 
in  my  mind  that  these  three  mistreatments 
have  caused  more  tree  problems  than  all 
the  diseases,  fires.  Hoods  and  insect  in- 


festations added  together. 

Modern  arboriculture  means  that  nee 
treatments  are  based  on  tree  biology. 
Trees  are  living  systems. 

In  the  U.S.,  the  practice  of  digging  into 
cavities  is  rarely  done.  The  use  of  wound 
dressings  has  decreased  greatly.  The  cor- 
rect pruning  of  trees  is  increasing  greatly. 
More  and  more,  people  are  basing  treat- 
ments on  an  understanding  of  tree 
biology. 

Now.  back  to  trees  and  decay.  Decay 
was  the  greatest  threat  to  the  plants  that 
w^ere  developing  as  talk  long-living, 
woody  plants.  Decay  had  the  potential  to 
break  down  the  framework  for  the  devel- 
oping tree.  If  the  framework  was  broken 
dowrn  as  wounds  were  inflicted  and  as 
branches  and  woody  roots  died,  the  tree 
as  we  know  it  today  would  never  have 
developed.  Some  combination  of  pro- 
cesses and  structures  "had  to  happen"  or 
the  plant  would  never  have  become  a tall, 
massive,  long-living  tree.  Or,  you  could 
say.  the  mechanical  design  of  the  tree 
developed  in  such  a way  that  decay  was 
usually  resisted.  For  these  reasons,  I see 
decay  to  the  point  of  failure  in  the  natural 
forest  as  a last  stage  process  in  the  life  of 
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a tree.  Decay  has  become  a major  cause 
of  tree  failure  in  younger  city  trees  mainly 
because  the  mistreatments  of  humans  has 
occurred  at  rates  much  faster  than  the 
trees'  ability  to  adjust.  And  to  add  insult 
to  injury,  the  trees'  adjustment  tissues 
were  the  first  to  be  destroyed. 

For  these  reasons,  I see  tree  decay  as 
an  increasing  problem  in  cities  where 
mistreatments  have  routinely  destroyed 
the  trees'  systems  for  defense  and  protec- 
tion. It  will  take  a complete  new 
generation  of  trees  and  modem  arborists 
at  work  before  this  problem  is  corrected. 
In  many  cities  of  the  world  the  problems 
have  been  corrected.  To  start.  I invite  you 
to  my  town  of  Durham.  New  Hampshire, 
where  you  will  see  full-crowned  beauti- 
ful trees.  You  will  not  see  topped  and 
mutilated  trees,  no  wound  dressing  and  no 
cavities  that  have  been  dug  into.  In  fact, 
you  will  rarely  find  a cavity,  even  on  the 
largest  and  oldest  trees.  So,  I am  optimis- 
tic; it  will  take  time. 


Cracks 

Just  as  trees  developed  as  highly  com- 


/ see  tree  decay  as  an 
increasing  problem  in 
cities  where  mistreat- 
ments have  routinely 
destroyed  the  trees’ sys- 
tems for  defense  and 
protection. 


partmented  systems  that  compartmental- 
ized decay,  they  also  developed  in  ways 
that  sustained  survival  after  cracks 
formed. 

There  are  two  basic  types  of  cracks  in 
wood.  Ring  shakes  are  cracks  or  separa- 
tions along  the  circumferential  growth 
increments.  Ray  shakes,  or  radial  cracks 
are  separations  along  the  radial  plane. 

Ring  shakes  occur  commonly  along  the 
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plane  of  the  barrier  zone  that  forms  after 
wounding.  The  barrier  zone  is  a strong 
protective  zone  that  separates  infected 
wood  from  healthy  wood  that  continues 
to  form  after  wounding.  Suberin  forms  in 
the  cell  walls.  In  a sense,  barrier  zones  are 
like  an  inside  bark.  The  barrier  zone  is 
weak  in  a structural  way. 

Ray  shakes  or  radial  cracks  usually  start 
from  ring  shakes.  Ray  shakes  also  start  as 
the  woundwood  ribs  curl  inward  at  the 
vertical  margins  of  wounds.  When  the 
woundwood  ribs  grow  rapidly,  the  likeli- 
hood of  cracks  forming  at  the  wound 
margins  increases.  Wound  dressings  that 
stimulate  woundwood  formation  also  in- 
crease the  chances  for  cracks. 

Compartmentalization  was  the  trees' 
“answer"  to  decay.  What  did  the  trees 
“do"  about  cracks?  First,  the  tree  “pro- 
duced" more  cracks,  and  second,  it 
“invited"  anaerobic  bacteria  into  the 
cracks.  Now  for  some  details. 

Rarely  have  I found  forest  trees  with 
only  one  or  two  radial  cracks.  I have  dis- 
sected thousands  of  trees  that  had  internal 
cracks.  Usually  there  are  many  cracks,  and 
they  form  at  different  positions  around  the 
base  of  the  stem.  There  appear  to  be  two 
survival  benefits  to  multiple  cracks.  First, 
the  trunk  continues  to  bend  as  a vertical 
multiple  beam.  And.  when  a radial  crack 
does  rupture  the  cambium,  then 
woundwood  formation  starts.  The 
woundwood  then  adds  strength  to  that 
portion  of  the  trunk.  As  radial  cracks 
propagate  toward  the  cambial  zone,  the 
new  ray  tissues  that  form  appear  thinner. 
The  survival  benefit  would  be  that  the 
radial  crack  would  propagate  even  faster 
when  it  approached  the  thinner  ray  tissues. 
Then,  the  likelihood  for  disrupting  the 
cambial  zone  would  increase,  and  then  the 
formation  of  woundwood  would  begin. 
Woundwood  cannot  begin  to  form  until 
the  cambial  zone  is  ruptured.  For  years  I 
was  aware  of  this  phenomenon,  but  I did 
not  understand  how  it  could  be  beneficial 
for  survival.  Now'  it  makes  sense. 

The  second  way  trees  “deal"  with 
cracks  is  to  have  the  cracks  infected  by 
anaerobic  wetwood-forming  bacteria.  The 
cracks  are  perfect  sites  for  the  bacteria.  It 
was  common  to  have  water  and  wetwood 
fluids  flow  from  dissected  trunks  that  had 
cracks.  Research  has  show  n that  wetwood 
resists  decay. 

Cracks  are  not  major  causes  of  failures 
in  forest  trees,  but  they  are  major  causes 
of  failures  in  city  trees.  Why?  In  forest 
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trees,  multiple  basal  cracks  with  wetwood 
are  common.  Forest  trees  rarely  have  large 
low  branches.  City  trees  that  have  been 
topped  and  mutilated  have  cracks  form- 
ing in  higher  positions  on  the  trunk.  Large 
low  branches  often  have  cracks  at  the 
point  where  the  branches  bend  downward. 
The  architecture  of  city  trees  and  the 
mistreatments  they  receive  often  leads  to 
cracks  and  failures.  Also,  when  long.  hot. 
dry  periods  dry  the  wetwood  in  the  cracks, 
failures  often  result. 


Summary 

Trees  are  living  systems.  They  are 
unique  living  systems  because  they  have 
the  capacity  to  add  strength  to  their  struc- 
ture at  exactly  the  most  effective  places. 
This  capacity  is  built  into  their  genetic 
code.  As  generating  systems,  they  are  al- 
ways building  in  front  of  themselves. 
When  any  part  of  the  structural  frame- 
work is  weakened  to  the  point  where 
survival  is  threatened,  the  new  parts  that 
form  in  new  positions  form  in  ways  that 
add  strength  to  the  weakened  place. 

Having  the  capacity  to  respond  effec- 
tively to  survive  is  dependent  on  having 
the  energy,  conditions  and  other  ingredi- 
ents necessary  to  turn  the  capacity  into  an 
ability. 

Both  capacity  as  a vigor  ingredient  and 
ability  as  a vitality  ingredient  are  neces- 
sary for  long-term,  high-quality  survival. 
Vigor  w ithout  vitality,  or  vitality  without 
vigor  will  not  support  long-term,  high- 
quality  survival. 

The  vigor  codes  for  trees  have  met  the 
test  of  time  in  forests.  Many  trees  in  many 
cities  of  the  world  are  having  great  diffi- 
culties in  expressing  their  vigor  codes 
because  human  activities  and  treatments 
have  affected  their  vitality. 

There  are  no  absolutes.  No  system,  or 
its  parts,  will  survive  when  stress  goes  to 
strain. 

It  is  time  to  reexamine  the  tree  system. 
It  is  time  to  start  basing  tree  treatments 
on  tree  biology. 

It  is  time  for  modem  arboriculture  TCI 


Dr.  Alex  Shigo  is  a noted  authority  in 
the  field  of  arboriculture.  An  author,  lec- 
turer and  consultant,  he  is  the  ow  ner  of 
Shigo,  Trees  & Associates  in  Durham, 
New  Hampshire. 
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Fax  survey: 

The  Status  of  Labor  in  the  Green  Industry 


With  labor  shortages  in  many  areas  of 
the  country  and  the  retention  of  employ- 
ees foremost  in  the  minds  of  many 
contractors,  TCI  would  like  to  know  more 
about  your  company’s  situation  as  it  re- 
lates to  labor 

We  hope  you  will  take  a few  minutes 
to  fill  out  this  brief,  anonymous  survey. 
We  will  use  the  results  in  upcoming,  in- 
depth  articles  about  the  industry.  Thank 
you  for  your  help! 

1 , Which  ONE  of  the  following  best  de- 
scribes your  company? 

Ornamental  Shade  & Tree  Service 

Landscape  Contractor  (maintenance 

& installation) 

Lawn  Maintenance  Contractor 

In-House  Maintenance  Contractor 
Chemical  Lawn  Care  Company  (ex- 
cluding mowing  maintenance  serv.) 

Landscape  Architect 

Irrigation  Contractor 

Other  Contract  Services  (Specify); 

2 * What  is  your  position? 

3.  How  long  have  you  been  with  your 
present  company? 

4.  How  long  have  you  been  in  the  indus- 
try? 

5.  In  what  state  are  you  located? 

6.  How  many  salaried  and  hourly  employ- 
ees are  at  your  company? 

Hourly  Salaried 


7,  Of  the  total  number  of  employees  at 
your  firm,  how  many  are  seasonal,  and 
howr  many  are  full  time? 

Seasonal  Full  Time 

8.  Please  indicate  the  average  wages  you 
are  currently  paying  in  the  following 
employee  categories.  Wages  should  be  in 
dollars  per  hour;  salaries,  if  applicable* 
should  be  in  dollars  per  year*  Please 
specify. 

Entry  Level  Laborer  S 
Climber  $ 

Equipment  Operator  $ 

Pesticide  Applicator  S 
Foreman  $ 

Supervisor  $ 

Other  (specify) $ 


9,  What  is  your  level  of  education? 

Some  High  School 

__  High  School  Graduate 
_ Some  College 

College  Graduate 

Post  Graduate  Work 

1 0.  What  benefits  are  provided  for  hourly 
employees  (check  all  that  apply): 

Profit  Sharing 

401  (k) 

Paid  holidays  - How  many? 

__  Paid  vacation  days  * How  many? 

Paid  personal  days  - How  many? 

Paid  health  insurance 

Shared  health  insurance 

Paid  dental  insurance 

Shared  dental  insurance 

Paid  disability  insurance 


„ Shared  disability  insurance 

Paid  life  insurance 

Other  (describe) 


1 L What  benefits  are  provided  for  sala- 
ried employees  (check  all  that  apply): 

Profit  sharing 

40 1 (k) 

_ Paid  holidays  - How  many? 

Paid  vacation  days  - How  many? 

Paid  personal  days  - How  Many? 

Paid  health  insurance 

, Shared  health  insurance 

Paid  dental  insurance 

Shared  dental  insurance 

__  Paid  disability  insurance 

Shared  disability  insurance 

Paid  life  insurance 

Other  (describe) 


1 2.  Please  indicate  your  1 995  anticipated 
sales  in  the  following  ranges: 

0-S50.000 

$50,001-100,000 

$100,001-250*000 

$250*001-500*000 

$500*001-1,000,000 

$ 1 *000*00 1 -2,500*000 

$2*500*001-5,000*000 

More  than  $5,000,000 


Fax  to:  603-672-2613 
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WASHINGTON  IN  REVIEW 

By  Brian  Barnard 


Immigration  Reform  Heats  Up 


The  Seriate  is  debating  immigration  re- 
form legislation  IS.  1394)  that  could  cause 
grief  for  employers.  The  House  of 
Representative's  version  of  this  issue 
(H.R.2202)  has  seen  improvements,  but 
the  Senate  version  contains  provisions  that 
could  be  cumbersome  for  some  employ- 
ers. 

Currently,  when  employees  apply  for 
a job,  they  must  complete  an  Employment 
Eligibility  Verification,  Form  19.  Here  is 
where  employees  attest  that  they  are  eli- 
gible to  work  in  the  United  States. 
Employees  must  attest  to  the  tact  that  they 
are  citizens  or  nationals  of  the  United 
States,  aliens  lawfully  admitted  for  per- 
manent residents  or  aliens  permitted  to 
work  for  a set  period  of  time.  Aliens  w ith 
permanent  status  will  have  an  Alien  Num- 
ber. The  employer  is  required  to  review 
and  verify  this  documentation  and  keep 
this  on  File  of  auditing  purposes. 

The  Senate  version  of  immigration  re- 
form legislation  directs  that  a new 
automated  system  to  verify  employment 
eligibility  be  established  within  eight 
years.  This  will  be  a computerized  data- 
base system  reached  by  a toll-free 
number.  When  in  place  and  working,  this 
will  make  it  easier  for  employers  to  de- 
termine if  an  applicant  is  eligible  for 
employment.  Still,  penalties  could  in- 
crease immediately  for  hiring  violations. 

Immigration  reform  legislation  in  the 
Senate  unfairly  penalizes  firms  who  ac- 
cept work  authorization  documents  that 
in  fact  are  false,  and  could  potentially 
allow  the  government  to  seize  a business 
if  the  firm  unlawfully  employs  aliens, 
even  if  the  employer  is  unaware  of  such 
activity. 


The  intent  of  these  bills  is  to  increase 
control  of  our  nation's  borders  and  to  sim- 
plify the  authorization  process  of  hiring 
immigrants.  Developing  a simple  and 
accurate  work  authorization  process  is 
sound  policy.  Penalizing  small  business 
owners  who  are  attempting  to  comply 
w ith  these  laws  is  poor  policy.  If  you  have 
concerns  with  this  issue,  write  your  two 
senators  at  United  State  Senate,  Washing- 
ton. DC  20510. 

Looking  ahead 

As  required,  the  federal  government 
recently  published  its  “to-do”  list  in  the 
Federal  Register.  Here  is  what  we  can 
look  for  in  the  coming  months.  Note  that 
congress  and  the  current  government 
shutdown  influence  the  timing  and  out- 
come of  each  of  these  actions. 

OSH  A - Record-keeping  - revision  of 
the  OSH  A 200 form 

The  OS  HA  200  form  is  where  employ- 
ers of  1 1 or  more  employees  must  record 
their  injuries  and  illnesses.  OSH  A is  aware 
of  the  complexity  and  burdensome  nature 
of  the  form's  current  layout  and  is  ex- 
pected to  propose  substantial  changes  this 
year. 

Ergonomics  - regulating  musculoskel- 
etal disorders 

OS  HA  was  prevented  from  issuing  an 
official  proposed  ergonomics  regulation 
in  1995  and  it  is  unclear  at  this  point 
where  congress  will  prevent  OS  HA  from 
addressing  this  issue  in  fiscal  1996. 

Nevertheless,  OSHA  continues  to 
gather  data  on  ergonomic  injuries  in  the 
workplace,  such  as  back  injuries  and  car- 
pal tunnel  syndrome,  and  may  attempt  to 
offer  a proposal  for  review  . 


DOT  - Periodic  inspection  require- 
ments - removal  of  requirement 

The  Federal  Highway  Administration 
will  propose  to  eliminate  the  requirement 
for  periodic  inspections  of  commercial 
motor  vehicles,  such  as  trucks  over  10,000 
pounds.  This  will  only  reinforce  the 
industry's  latest  victory  in  gaining  exemp- 
tions from  certain  DOT  rules.  Note  that 
any  reduction  in  record-keeping  does  not 
relieve  the  requirement  to  maintain  ve- 
hicles in  safe  and  proper  operating 
condition. 

Antilock  Brake  Systems  - may  be  re- 
quired 

The  FHWA  may  propose  to  require 
new  commercial  motor  vehicles  to  have 
anti-lock  brakes.  Most  passenger  vehicles 
currently  have  these  brakes  and  the  sys- 
tem has  been  scrutinized.  Look  for  a long 
battle  on  this  issue  if  it  surfaces. 

EPA 

Issues  the  Environmental  Protection 
Agency  is  expected  to  address  this  year 
include:  regulation  of  plant-produced  pes- 
ticides under  FIFRA:  pesticide  use  and 
groundwater:  revisions  of  the  Worker  Pro- 
tection Standard:  and  regulatory'  relief  of 
low-risk  pesticides.  Look  for  more  infor- 
mation in  future  issues  of  Tree  Care 
Industry.  TO 


Brian  Barnard  is  Government  Affairs 
specialist  for  the  National  Arborist  Asso- 
ciation. 
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MANAGEMENT  EXCHANGE 

By  P full  ip  M,  Perry 


A Primer  On  ESOPs 


How  would  you  like  10  motivate  your 
employees,.,  and  rack  up  big  tax  breaks 
for  your  business  at  the  same  time? 

Maybe  a flashing  light  bulb  blinking 
ESOP.. .ESOP., .ESOP  has  appeared  over 
your  head.  If  so,  you  are  not  alone.  More 
businesses  are  getting  the  bright  idea  that 
Employee  Stock  Ownership  Plans  bring 
greater  morale  to  employees  and  fatter 
profits  to  the  bottom  line. 

Just  look  at  the  numbers.  Today,  nearly 
10%  of  american  workers  belong  to  an 
ESOP,  according  to  the  ESOP  Associa- 
tion, Washington,  DC.  Thai  double  the 
5%  level  of  1987. 

If  you  are  concerning  a similar  plan  for 
your  business,  you’ll  find  good  news  and 
bad  news  in  the  ESOP  story. 

First,  the  good  news.  Most  businesses 
with  ESOPs  say  they  made  the  right  de- 
cision. according  to  surveys  conducted  by 
the  ESOP  Association.  That's  because 
profits  tend  to  increase  faster  when  em- 
ployees share  in  the  rewards  to  business 
growth.  And  companies  with  ESOPs  en- 
joy real  benefits  come  tax  time:  the  more 
money  contributed  to  the  tax  deferred  re- 
tirement  plan,  the  greater  the  tax 
deduction  at  the  end  of  the  year. 

So  what's  the  bad  news?  Just  this:  How- 
ever alluring  the  music  coming  from  the 
ESOP  bandwagon,  you  can  experience 
quite  a jolt  when  you  hit  unexpected  but 
common  potholes  on  the  road  to  employee 
ownership. 

Just  what  are  those  potholes  and  how 
can  you  maneuver  around  them?  Here's 
what  ESOP  consultants  say. 

Pothole  1 : Making  annual  contribu- 
tions that  are  too  small. 

What's  the  Number  l complaint  of 
employees  in  ESOPs  that  go  bad?  Answer: 
The  company  did  not  contribute  enough 
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to  the  ESOP  coffers  every  year.  The 
ESOP  was,  in  short,  all  bark  and  no  bite. 

Every  year,  you  will  be  required  to 
decide  how  much  money  you  want  to  con- 
tribute to  the  ESOP  plan.  The  money  is 
used  to  buy  shares  that  go  into  the  em- 
ployee accounts.  In  this  regard,  an  ESOP 
operates  like  any  other  defined  contribu- 
tion retirement  plan.  The  difference  is  that 
the  ESOP  is  the  only  such  plan  that  can 
borrow'  money  to  make  a contribution. 

“It’s  true  that  sometimes  companies 
don't  make  too  much  in  the  way  of  an- 
nual contributions,”  says  Jack  Warren, 
president  of  ESOP,  Inc.,  Mountain  View', 
California.  T counsel  that  companies 
should  contribute  an  amount  equal  to  at 
least  10%  of  annual  compensation  of  the 
participants.” 

Pothole  2:  Not  educating  employees 
about  the  responsibilities  of  ow  nership. 

“Many  owners  who  set  up  an  ESOP  and 
transfer  a significant  body  of  stock  assume 
the  employees  will  respond  magnificently 
and  think  of  themselves  as  owners,”  says 
Michael  Keeling,  president  of  the  ESOP 
Association.  '‘More  often  that  not,  that 
does  not  happen.” 

For  a variety  of  reasons,  people’s  ideas 
of  w hat  ownership  means  can  differ  sub- 
stantially from  what  a business  owner 
assumes.  “For  many  workers,  knowledge 
about  business  and  free  enterprise  and 
market  economy  is  not  high,”  says  Keel- 
ing. “People  assume  that  being  an  owner 
means  you  park  your  car  in  the  best  spot 
and  play  golf  every  Thursday  afternoon. 

“To  get  good  ownership  spirit  in  a com- 
pany, you  have  to  explain  the  obligations 
as  well  as  the  benefits  of  ownership,”  says 
Keeling.  “Make  sure  everyone  understand 
what  the  business  does  and  how  it  makes 
money.  How  does  each  individuals’s  in- 
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put  affect  the  bottom  line?” 

Failing  to  communicate  openly  and 
with  trust  can  lead  to  disappointment 
when  employees  “don't  act  like  owners.” 

Employees  also  need  to  be  educated  as 
to  the  special  nature  of  ESOP  shares.  They 
need  to  realize  that  they  are  not  free  to 
sell  their  shares  to  third  panics,  nor  can 
the  shares  be  voted  like  regular  common 
stock. 

Since  most  ESOPs  are  installed  at  pri- 
vately held  companies,  employees  would 
not  have  much  control  over  boardroom- 
level  decisions  even  if  their  stock  were 
fully  votable.  That's  because  the  major- 
ity of  stock  at  such  companies  is  held  by 
the  original  owners. 

This  lack  of  voting  privilege  may  sur- 
prise some  employees,  although  they  will 
have  one  representative  on  the  board  of 
directors.  The  important  thing  employees 
need  to  understand  is  that  critical  deci- 
sions are  really  made  in  the  work  place, 

“Employees  need  to  be  able  to  share  in 
the  day-to-day  decision-making/'  says 
Roger  Neece,  president  of  ESOP  Advi- 
sors, Reston.  Virginia,  ‘They  need  to 
understand  that's  where  the  action  is.” 

Failing  to  allow  employees  to  have  in- 
put into  management  decisions  can  scuttle 
the  benefits  of  an  ESOP, 

When  employees  perceive  how'  their 
actions  affect  the  balance  sheet,  manage- 
ment can  enlist  their  support  on  vital 
business  decisions  that  can  affect  their 
pocketbooks.  For  example,  any  money  the 
business  invests  in  new  equipment  would 
not  be  available  for  bonuses,  for  ESOP 
contributions,  or  for  increased  pay.  Would 
employees  agree  to  make  such  an  invest- 
ment? Yes,  if  it  was  clear  to  them  that  they 
were  laying  the  groundwork  for  a stron- 
ger company  and  future  profitability. 

“When  brought  into  the  decision-mak- 


I was  very  skeptical  of  the  value  of  Roots  until  I 
ran  several  field  tests.  I had  eight  3 inch  caliper 
Kwanzan  cherry  trees  on  each  side  of  a commercial 
entrance.  One  side  was  treated  heavily  with  Roots, 
the  other  side  received  the  same  fertilizer  and  water, 
but  no  Roots.  One  week  later,  I removed  a tree  from 
each  side.  The  cherry  tree  treated  w'ith  Roots  had  root 
growth  over  8 inches  long  in  one  week!  The  untreated 
tree  had  NO  root  growth. 

roo&». 

3 1 20  Weatherford  Road  • Independence,  MO  64055  • (800)  342-617 3 

Please  circle  53  on  Reader  Service  Card 


We  now  use  Roots  on  every  landscape  plant  we 
install.  The  enormous  annual  and  perennial  sections 
at  our  nursery  burst  with  quality  due  to  daily  Roots 
applications  through  our  irrigation  system.  Quality 
plants  solve  most  of  the  problems  of  competition,  and 
Roots  solves  most  of  the  problems  of  plant  quality. 

— Steve  Cockerham  Betty's  Azalea  Ranch  Fairfax.  VA. 


ing  process,  educated  employees  often 
turn  out  to  be  more  conservative  than 
management."  says  Neece.  "We  see  them 
say  things  like,  "Let’s  set  our  business  up 
for  the  future,’” 

Such  training  can  be  done  gradually 
over  the  course  of  years,  points  out  Neece. 
“Employees  are  willing  to  spend  the  ex- 
tra hours  learning  about  business  because 
they  make  up  for  it  in  increased  stock 
accumulation," 

One  final  point:  You  must  share  deci- 


YOUR  BUSINESS 
RIDES  ON  DUECO 


Asplundh  LR50t  50'  overcenter.  Steel 
chipbox  with  side  packs,  1984 IHC  S 1 700 
9,0  diesel,  4 speed  auto,  #96022 


1983  Aerial  Lift  of  CT,  50'  overcenter, 
1983  Chevrolet  C7Q,  366  gas,  85,320 
miles.  Has  an  auxiliary  Onan  pony  mo- 
tor. #95713 


Many  other  models  available. 

Buy  - Rent  - Sell  - Trade 

Financing  Options  Available 


DALUM’S  UTILITY 
EQUIPMENT  COMPANY 


1-800-50-DUECO  (38326) 


Waukesha,  Wiscoasin 
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s ion- making  with  employees  if  you  ex- 
pect them  to  become  more  motivated  as 
a result  of  the  ESOP. 

Pothole  3:  Hiding  business  informa- 
tion from  employees. 

Without  relevant  business  information, 
employees  will  not  have  a due  how  their 
individual  contributions  help  the  company 
- and  the  value  of  their  ESOP  - grow'.  Yet 
many  business  owners  fail  to  share  the 
information  that  employees  need  to  feel 
part  of  the  profit  picture. 

Does  this  mean  you  need  to  share  the 
profit  and  loss  statements  with  employ- 
ees? Although  some  companies  do  so,  it 
is  neither  a requirement  of  ESOP  regula- 
tions, nor  is  it  necessary  to  motivate 
employees. 

“If  you  don’t  want  to  share  the  finan- 
cial information,  at  least  communicate 
some  relevant  data  so  employees  can  get 
a handle  on  how  they  are  doing,"  says 
Glenn  Laury,  vice  president  of  Menke  Sc 
Associates,  Menham,  New  Jersey.  “For 
example,  how  about  posting  sales  figures 
on  a weekly  basis,  showing  how  they 
compare  with  the  previous  year?  Or  track- 
ing returns  from  customers?  Or  how  about 
discussing  what  would  happen  i f the  com- 
pany increased  sales  by  one  percent,  or 
cut  costs  by  that  much?” 

"To  make  your  ESOP  a motivational 
tool,  you  have  to  treat  the  employees  as 
if  they  were  shareholders,"  says  Warren. 


One  common  mistake  to  avoid  is  fail- 
ing to  explain  why  company  shares  are 
valued  at  the  level  they  are.  When  you 
allocate  stock  in  the  ESOP,  and  when  you 
report  the  current  valuation  of  the  stock 
once  a year,  you  must  include  informa- 
tion on  what  factors  have  caused  the  stock 
price  to  change.  If  you  do  not,  the  rumor 
mill  will  start  working  overtime. 


Pothole  4:  Letting  middle  manage- 
ment resentments  smolder 

At  one  level,  supervisors  should  feel 
pleased  at  the  ESOP,  “They  are  the  big- 
gest beneficiaries  in  an  ESOP,"  says 
Warren.  "After  all,  money  contributions 
are  allocated  by  W-2  wages.  Higher  paid 
people  will  get  higher  percentages  of 
those  contributions.  And  they  will  likely 
stay  around  longer  than  lower  paid 
people,” 

At  a deeper  level,  however,  middle 
managers  may  fear  the  shift  in  the  balance 
of  power  to  the  rank  and  file.  After  all, 
they  have  been  accustomed  to  giving  or- 
ders as  representative  of  the  business 
ow  ners.  Now,  all  of  a sudden,  the  employ- 
ees will  be  given  ownership  in  the 
company.  Will  employees  rebel  against 
their  supervisors?  Refuse  to  obey  orders? 
Fearful  of  change,  supervisors  may  balk 
at  cooperating. 

“Top  managers  have  to  make  it  known 
that  performance  levels  must  increase,” 


You  Got  Balls? 

(In  Your  Sweetgum) 


We  have  the  answer 

Florel’ 

Fruit  Eliminator 

available  at  your  local  nursery 

Lawn  and  Garden  Products,  Inc. 

MQNTEREvtV  209/225-4770 
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•Dependable  •Economical  'Productive 

Just  What  You  Expect  From  A Bandit  Chipper 


INTRODUCING  THE  MOST 
PRODUCTIVE  HAND-FED 
CHIPPER  ON  THE  MARKET 
...THE  NEW  BANDIT 


THE  NEW  BANDIT  MODEL  280XP,  AN  18”  DIAMETER 
CAPACITY,  HYDRAULIC-FEED,  DISC-STYLE  CHIPPER  WITH 


Enormous  chipper  opening  - 18”  x 20-1/2” 

Superior  power,  efficiency,  smooth-feeding 
action,  quality  chips,  and  chip  loading  capabili- 
ties. Features  you  expect  from  a Bandit  chipper 


Powerful  whole  tree  chipper-style  feed  system 
that  is  almost  impossible  to  hang-up 

New  longer-lasting  knives  (3  to  4 times  the  knife 
life)  compared  to  competitive  brush  chipper 
knives 


THE  SUPERIOR  PERFORMANCE  OF  THE  280XP  IS 
MAKING  SOME  PEOPLE  UNEASY 


CONTACT  YOUR  LOCAL  BANDIT  DEALER  OR  GIVE  US  A CALL  [800)  958-01 78  OR 
(517)  581-2870  FOR  MORE  INFORMATION  OR  TO  ARRANGE  A DEMONSTRATION : 


BANDIT  INDUSTRIES,  INC 


6750  MILLBRDOK  ROAD  • REMUS.  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270  • FAX:  (517)  561-2273 
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says  Neece.  “Middle  level  supervisors 
either  have  to  lead,  follow  or  get  out  of 
the  way."  They  must  buy  into  the  ESOP 
plan  and  stimulate  employees  to  get  in- 
volved in  getting  more  results  for  less 
cost. 

Neece  says  the  supervisors  can  be  won 
over  by  training.  “Over  a one-year  period, 
you  can  turn  people  around,"  he  says. 
“They  come  to  understand  that  the  new 
ESOP  is  their  salvation.” 

Pothole  5:  Running  low  on  cash  to 
buy  hack  stock  from  retiring  employ- 
ees. 

“Many  business  owners  do  not  take 
seriously  the  obligation  to  buy  back  the 
stock  when  the  employee  retires,"  says 
Keeling.  “In  a closely  held  company,  this 
requirement  can  put  a real  crimp  in  cash 
flow.  You  have  to  plan  for  this." 

How  serious  can  the  problem  be?  “We 
have  seen  people  w ho  have  not  done  such 
planning  w ake  up  1 0 years  dow  n the  road 
to  find  that  the  business  cannot  afford  to 
buy  back  the  stock."  says  Keeling. 


In  such  cases,  the  company  needs  to 
take  drastic  action.  This  can  be  one  of  the 
following: 

Sell  the  company  to  a third  party  who 
has  the  cash  to  buy  out  the  slock  holders. 

Take  the  company  public.  This  pro- 
vides cash  infusion  today  off  the  stock 
holders. 

Take  out  a bank  loan  to  pay  off  the 
shareholders. 

Ironically,  the  more  successful  a busi- 
ness becomes  over  the  years,  the  bigger 
the  financial  obligation  to  departing  em- 
ployees since  the  share  values  will  have 
appreciated  more. 

Pothole  6:  Putting  all  the  ESOP  eggs 
in  one  investment  basket. 

The  safety  of  the  invested  retirement 
funds,  if  left  unaddressed  by  management, 
can  become  a prime  concern  of  employ- 
ees. They  may  feel  they  are  getting  a bum 
deal,  since  employees  of  other  businesses 
may  enjoy  the  greater  safety  of  retirement 
funds  being  invested  in  40 IK  plans. 

While  it  is  important  that  ESOP  partici- 


pants share  in  the  risk  that  is  normal  with 
ownership,  there  is  no  reason  why  some 
of  the  ESOP  contributions  cannot  be  in- 
vested in  other  financial  vehicles. 

“An  ESOP  does  not  have  to  be  100 
percent  invested  in  company  stock,"  says 
Ronald  Gilbert,  president  of  Esop  Ser- 
vices, Scottsville.  Virginia.  The  rule  is 
that  ESOP  holdings  need  to  be  primarily 
invested  in  the  company  stock.  This  al- 
lows for  some  diversification  that  can 
make  the  program  safer. 

Furthermore,  nothing  says  a company 
cannot  have  other  retirement  plans  in  ad- 
dition to  an  ESOP.  Once  common  setup 
is  to  have  a 401 K plan  in  addition  to  an 
ESOP.  says  Gilbert. 

Pothole  7:  Rushing  through  the  pro- 
cess of  ESOP  planning. 

An  ESOP  is  complicated  to  set  up  and 
administer.  Avoid  the  temptation  to  skimp 
in  terms  of  time  devoted  to  making  key 
decisions. 

“Take  the  time  to  talk  w ith  other  com- 
panies w ho  have  had  ESOPs  for  a number 


Vermeer"  Would  Like  To  Extend 

Try  this  on  for  size.  Schedule  a free  demo  of  a Vermeer  stump  cutter,  brush  chipper  or  tub 
grinder,  and  Vermeer  will  give  you  an  embroidered  jacket,  absolutely  free.*  It’s  easy.  Just  call 
toll-free,  and  Vermeer  will  set  up  a demo  with  your  local  dealer  at  a time  and  location 
that’s  best  for  you.  And  if  you  have  any  questions  about  financing,  Vermeer  is  also 
giving  away  free  advice.  All  you  have  to  do  is  call. 
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of  years/’  says  Warren.  “Ask  about  the 
pluses  and  minuses  they  have  experi- 
enced.” 

You  can  join  the  ESOP  Association  as 
an  associate  member,  a company  that  is 
only  considering  the  installation  of  a plan. 
This  will  bring  you  information  about 
what’s  new  with  ESOPs,  and  pul  you  in 
touch  with  other  companies  that  already 
have  such  plans. 

Be  aware  that  you  will  also  have  to 
schedule  some  time  each  year  to  admin- 
ister the  ESOP.  Indeed,  you  will  incur 
much  of  the  same  tasks  as  managers  of  a 
publicly  held  company: 

* Hold  an  annual  meting  to  decide  what 
to  contribute. 

* Keep  records  of  employees,  their  eli- 
gibility and  vesting  periods. 

* Develop  a communications  program 
to  provide  information  to  employees. 

“Often  the  people  who  set  up  the  ESOP 
are  surprised  that  every  year  they  will 
have  to  pay  for  an  outside  independent 
evaluation  of  their  shares,”  says  Keeling. 


Pothole  8:  Keeping  the  ESOP  hidden. 

Take  every  opportunity  to  talk  about 
your  ESOP  to  others.  When  you  adver- 
tise for  people,  promote  the  fact  that  you 
are  an  employee-ow  ned  company.  “Stock 
ownership  can  be  the  deciding  factor 
when  you  try  to  attract  top  people  to  your 
business,”  says  Neece.  “And  it  can  also 
provide  golden  handcuffs  to  keep  people 
aboard  who  would  otherwise  leave  for 
competing  businesses.  People  want  to  stay 
to  vest  their  shares.  Once  vested,  they 
want  to  stay  to  enjoy  the  appreciation  in 
the  stock  price.” 

ESOPs  can  also  be  an  important  mar- 
keting tool.  In  a recent  survey  by  the 
ESOP  Association,  some  85%  of  consum- 
ers agreed  that  employees  w ho  ow  n shares 
of  their  employer’s  business  were  more 
likely  to  give  top-quality  customer  ser- 
vice. 

“When  big  companies  such  as  United 
Airlines  and  Avis  feature  their  employee 
ow  nership  in  commercials,  they  aren't  just 
trying  to  make  their  employees  feel 
good.”  says  Neece.  “They  have  an  eye  on 


the  marketing  value.” 

If  approached  correctly,  the  journey  to 
a successful  ESOP  need  not  result  in  un- 
expected problems.  The  ESOPs  motivate 
employees  to  go  the  extra  mile  for  a com- 
pany w ith  which  they  identify  as  owners. 

“Your  employees  can  make  or  break 
your  business,”  says  Jim  Simpson,  presi- 
dent of  ESOP  Group  of  Ohio,  in 
Cincinnati.  “If  you  develop  a culture  in 
which  employees  enjoy  what  they  are 
doing,  they  will  be  more  productive. 

“Ask  yourself:  What  is  an  incentive 
they  can  have  to  make  the  company  w orth 
more  money?” 

For  a grow  ing  number  of  companies,” 
concludes  Simpson,  “the  answer  is  an 
ESOP.”  TCI 


Phillip  M.  Perry  is  a syndicated  colum- 
nist based  in  New  York  City. 
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Dealing  With 


Emotional 


When  Emotional  Problems  Become  Work  Problems 


By  Dr.  Feme  Cherne 

Alcoholism,  drug  use,  dysfunctional 
families,  spousal  abuse,  financial  worries 
and  serious  illnesses  are  epidemic  in  our 
society.  But  are  they  a concern  of  man- 
agement? Yes,  they  are.  When  personal 
issues  affect  work  performance  and  co- 
workers.  it  is  time  for  management  to 
become  involved  for  the  sake  of  the  em- 
ployee, the  co-workers  and  the  company. 

Healthy,  satisfied  workers  function  at 
an  optimum  level.  Workers  who  are  wor- 
ried about  their  own  problems  or  those  of 
people  close  to  them  eventually,  though 
not  consciously,  let  it  affect  their  work. 
Most  healthy  adults  are  able  to  cope  with 
a minor  life  crisis  in  a matter  of  days  with 
little  effect  on  their  work  habits.  Con- 
cerned employers  understand  that  we  all 
have  life  challenges  that  throw  us  off  bal- 
ance for  a short  while.  But  when  a 
personal  problem  persists  over  time,  the 
employer  must  step  in  and  follow  through 
with  support  or  resources  to  help  the 
worker  regain  his  emotional  balance. 

Some  larger  companies  have  EAP  or 
Employee  Assistance  Programs.  Here  the 
manager  can  refer  the  employee  to  the 
department  of  resources.  But  most  man- 
agers must  deal  with  a wide  variety  of 
employee  problems.  How  can  you  as  the 
manager  identify  and  deal  with  these  prob- 
lems? 

Your  role 

It  has  been  estimated  that  one  out  of 
every  five  workers,  including  manage- 
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ment,  suffers  from  problems  serious 
enough  to  impair  work  performance.  If 
you  are  at  your  job  for  a period  of  years, 
you  can  count  on  virtually  every  employee 
being  affected  by  a life  crisis. 

Your  first  role  is  as  a good  ear,  a helper 
and  a resource  person.  You  are  not  a men- 
tal health  professional  and  not  equipped 
to  judge  the  seriousness  of  a personal  situ- 
ation. nor  are  you  trained  to  diagnose  or 
treat  emotional  problems.  You  function 
as  an  empathetic  employer  who  can  give 
assistance  and  referral  to  resources. 

Your  second  task  is  to  assess  your 
employee’s  capability  to  continue  work- 
ing and  his  or  her  effect  on  the  operation. 

You  may  have  an  excellent  long-term 
employee  who  is  going  through  a divorce. 
He  is  a bit  scattered  now,  but  in  therapy. 
You  are  quite  willing  to  give  him  that 
extra  space  and  time.  On  the  other  hand, 
you  may  have  a probationary  or  newer 
employee  who  comes  to  work  bothered 
by  some  problem  and  proceeds  to  take  it 
out  on  coworkers,  clients  or  customers. 
Here  you  may  have  to  set  up  rigid  expec- 
tations. Your  decisions  will  have  to  be 
appropriate  to  each  situation.  You  func- 
tion both  as  the  referral  source  and  as  the 
individual  with  your  area  to  decide  and 
weigh  the  current  employee  status  and  the 
ability  of  the  company  to  accommodate 
the  employee’s  needs. 

Once  you  have  noticed,  or  as  is  often 
the  case,  been  informed  of  a worker's  dif- 
ferent or  negative  behavior,  what  do  you 
do?  This  is  the  time  when  your  own  men- 
tal stability  and  health  allows  you  to  be  a 
sensitive  listener.  In  the  best  of  all  worlds, 
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you  would  not  bring  the  individual  to  your 
office,  and  certainly  not  try  to  ascertain 
information  about  private  problems  in  a 
public  area. 

The  best  way  to  set  the  stage  is  either 
to  go  get  a cup  of  coffee  together  at  a quiet 
table  or  place,  or  take  the  individual  out 
for  a w'alk  - around  the  building,  plant  or 
area.  Say  you  think  better  when  you  walk 
and  you  just  want  to  get  out  of  the  build- 
ing for  a while.  Being  in  a relaxed 
environment  is  more  conducive  to  shar- 
ing individual  concerns.  It  is  likely  that 
once  the  worker  starts  to  tell  you  about 
his  wife's  illness  or  her  daughter's  prob- 
lems, the  tears  will  flow.  Better  to  be 
sitting  on  a bench  under  a tree  than  in  your 
office.  If  you  are  already  a walking-talk- 
ing manager,  with  an  informal  managerial 
style,  this  will  be  easier.  If  you  have  a 
good,  healthy  working  relationship  with 
your  employees,  the  worker  should  feel 
cared  about  and.  given  some  time,  will 
most  likely  share  what  is  bothering  him. 
You  can  merely  say  that  you  have  noticed 
some  differences  in  his  or  her  daily  hab- 
its and  identify  one  or  tw'o.  Do  not  say  the 
other  employees  have  told  you  about  his 
behavior.  This  switches  the  focus  from  the 
employee's  problems  to  one  of  interper- 
sonal work  relationships.  Not  where  you 
want  to  be. 

Depending  on  your  relationship  with 
your  employees,  you  may  have  to  reas- 
sure her  that  w hat  is  said  will  be  kept  in 
confidence.  You  just  noticed  something 
seems  to  be  affecting  him/her  and  you 
want  to  help.  If  the  employee  does  not  feel 
(Continued  on  Page  34) 


Problems 


in  the  Workplace 


Helping  Employees  With  Emotional  Problems  May  Be  a Legal  Necessity 


By  Joseph  Arkin,  MBA 

A worker  taking  his  problems  home 
becomes  a trial  to  his  family.  An  em- 
ployee who  carries  his  personal  troubles 
to  work  becomes  a trial  for  his  employer. 

The  problems  may  stem  from  a variety 
of  sources,  such  as  personal  financial  con- 
cerns or  ailing  family  members.  Still 
others  may  stem  from  personality  con- 
flicts in  the  workplace.  Whatever  the 
source,  emotional  problems  can  affect  an 
employee's  performance. 

Personal  emotional  problems  don't 
give  an  employee  a license  to  be  disagree- 
able, nor  do  they  excuse  unacceptable 
performance. 

Still,  contending  with  such  problems 
has  become  a management  concern.  The 
need  for  that  concern  stem  from  business 
and  humanitarian  reasons. 

From  one  perspective,  a healthy  men- 
tal outlook  is  essential  for  the  typical 
worker's  proficiency.  In  fact,  it  is  as  im- 
portant as  the  employee's  job  skills. 

From  another  perspective,  human  con- 
cerns should  intervene.  An  employee  who 
is  distracted,  restless,  angry,  tense  or  ner- 
vous suffers  from  emotional  distress.  The 
employee  needs  help. 

The  indirect  expenses  associated  with 
employee  emotional  problems  are  sub- 
stantial. however  difficult  to  measure.  The 
problems  undermine  productivity  and 
morale  (for  fellow'  w orkers,  as  well  as  the 
employee). 

Research  suggests  that  20%  of  a firm's 
employees  - including  executives  - suf- 
fer emotional  despair  that  impairs  their 


Contending  with  an 
employee  emotional 
problems  creates  obvi- 
ous problems.  Few 
employers  or  supervi- 
sors have  the  training 
necessary  to  respond 
to  such  problems. 


usefulness.  As  problems  continue, 
troubled  employees  become  liabilities  to 
employers. 

One  depressed  employee  dwelling  on 
his  problems  may  be  prone  to  accidents. 
Another  may  buckle  under  additional  re- 
sponsibility. Still  another  may  become  a 
chronic  absentee  or  complaining  malcon- 
tent. 

In  the  past,  many  employers  felt  a 
moral  obligation  to  help  employees  con- 
tend with  emotional  distress.  Others 
didn't. 

Legal  responsibility 

The  federal  Americans  With  Disabili- 
ties Act,  passed  in  1990,  changes  the 
optional  moral  obligation  into  a legal  re- 


sponsibility. ADA  makes  employers  ac- 
commodate workers  with  disabilities. 
Employee  disabilities  include  psychologi- 
cal illnesses. 

Contending  with  an  employee’s  emo- 
tional problems  creates  obvious  problems. 
Few  employers  or  supervisors  have  the 
training  necessary  to  respond  to  such 
problems. 

Referring  the  troubled  employee  for 
counseling  is  the  logical  solution.  But 
such  referrals  don't  necessarily  come  eas- 
ily. Large  measures  of  tact  and 
understanding  should  orient  the  process. 

That  precludes  a calloused,  “John,  no 
one  can  live  wpith  your  behavior  anymore. 
You  need  to  see  a psychiatrist.'’ 

John  might  agree.  But  an  antagonistic 
response  becomes  more  likely.  He  might 
respond  with  anger.  Or,  he  might  consult 
a counselor,  but  proceed  with  negative 
expectations. 

Either  response  makes  successful  treat- 
ment of  an  emotional  problem  less  likely. 

So,  put  yourself  in  the  troubled 
employee's  shoes.  How  would  you  accept 
an  employer's  approach  to  the  problem? 

The  problem  becomes  less  ominous  in 
firms  w here  there  are  open,  non-threaten- 
ing  lines  of  communication  between 
employees  and  supervisors.  That  makes 
it  easier  for  the  employee  to  discuss  his 
problems. 

Identifying  troubled  workers 

Employers  need  to  be  conscious  of  the 
need  to  identify  potentially  troubled  em- 
{ Continued  on  Page  35) 
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comfortable  with  you.  don't  force  it.  Sim- 
ply say  that  you  are  concerned  and  you 
would  like  her  to  talk  to  another  manager 
- usually  the  personnel  officer  or  human 
resources  individual.  This  individual 
should  be  preselected  and  informed  if  a 
referral  is  forthcoming. 

Listen  well 

The  skill  of  listening  well  is  the  key  to 
helping  the  employee  who  decides  to 
share  his  problems.  To  be  a good  listener, 
remember  a few  key  points.  Your  body 
language  should  show  you  are  interested 
and  focused  on  the  individual.  Your  body 
should  be  open,  relaxed  and  turned  to- 
wards the  person.  You  should  establish 
eye  contact.  View  ing  the  trees  or  the  land- 
scape outside  the  coffeeroom  does  not 
show  genuine  concern.  A stance  with  amis 
folded  across  the  chest  indicates  superi- 
ority, or  judgment,  not  an  equal  sharing 
and  caring  attitude. 

What  you  hear  may  surprise  you,  so  be 
prepared.  Depending  on  how  close  you 
are  to  your  employees,  you  may  know  or 
be  able  to  guess  the  area  of  problems.  On 
the  other  hand,  you  may  be  listening  to  a 
tale  of  spousal  abuse,  child  abuse  or  other 
problems  that  don't  often  enter  your 
world.  Try  not  to  show'  shock,  or  worse, 
disgust  or  repulsion.  Remember,  you  are 
here  to  listen  and  help,  not  to  judge. 

For  someone  in  the  midst  of  a marital 
separation  or  grieving  the  death  of  a child, 
all  you  may  need  to  do  is  listen  and  un- 
derstand, to  promise  caring  and  support. 
Your  obvious  recourse  for  the  valued  em- 
ployee is  to  offer  time  off  when  necessary 
to  deal  with  the  situation.  That  may  be  all 
that  is  needed. 

Then  there  is  the  employee  who  is 
functioning  far  below  the  norm  and 


doesn't  realize  that  his  changed  behavior 
is  apparent.  You  can  be  a reality  check 
for  him.  Let  him  know  that  his  perfor- 
mance is  impaired.  Suggest  referrals  and 
resources  for  his  problem.  You  might 
want  to  check  the  company  benefits  pack- 
age. It’s  much  easier  to  suggest  therapy 
when  the  health  insurance  picks  up  the 
tab.  If  benefits  do  not  cover  the  necessary 
resources,  suggest  a local  agency  that  op- 
erates on  a sliding  scale. 

Workers  with  severe  problems 

The  touchiest  category  is  workers  w ho 
have  severe  problems  but  may  not  be  will- 
ing to  acknow  ledge  them.  Before  taking 
on  these  workers,  it  is  best  that  you  re- 
view with  appropriate  colleagues  or  your 
legal  counsel  the  company’s  rights,  any 
agreements  with  unions  and  whatever 
documentation  might  be  necessary.  The 
last  thing  you  want  to  do  is  accuse  some- 
one of  a mental  problem  or  any  condition 
that  might  be  construed  as  negatively  af- 
fecting his  career  or  negating  his 
character.  When  an  employee  is  increas- 
ingly hostile  and  displays  aberrant 
behavior,  he  may  benefit  from  extensive 
psychotherapy.  Still,  your  concern  reverts 
to  a liability  stance  and  the  probability  of 
extensive  harm  to  the  company  or  other 
employees.  If  dealing  with  an  employee 
of  this  nature,  be  sure  to  document  any 
and  all  conversations  about  his  behavior. 
You  are  not  a trained  psychotherapist,  but 
if  you  sense  an  employee  is  capable  of 
“going  over  the  edge,"  or  of  being  harm- 
ful to  others,  trust  your  instincts.  This  type 
of  individual  reacts  negatively  to  sugges- 
tions that  he  needs  psychological 
assistance.  Your  recourse  is  usually  to  a 
mandatory  leave  or  a progressive  course 
of  separation  from  employment.  Every 


company  should  have  ready  access  to  a 
specialized  professional  who  can  offer 
advice  in  these  cases. 

A preventive  approach 

Although  we  have  covered  employees 
in  need,  it  is  well  worth  taking  a preven- 
tive approach  towards  employee 
problems.  A good  worker  is  a mentally 
healthy  worker.  If  the  work  environment 
is  satisfying,  the  employee  will  be  better 
able  to  cope  with  personal  situations.  A 
nurturing  and  caring  workplace  and  man- 
agement style  provide  stability. 

Consider  sending  employees  to  stress 
reduction  seminars  or  using  resources  to 
provide  some  of  this  information.  There 
are  newsletters  that  provide  stress  reduc- 
tion and  other  related  information.  One 
of  these,  distributed  to  various  companies, 
is  “At  Your  Best,"  put  out  by  Rodale 
Press.  Each  issue  contains  information  on 
time  management,  stress  reduction  exer- 
cises and  family  issues.  You  might  want 
to  have  an  information  center  with  free 
brochures  on  problems  such  as  addiction, 
depression  or  alcoholism.  These  should 
include  the  names  of  local  resources. 

Your  best  key  to  supporting  and  assist- 
ing your  employees  during  life  crises  is 
your  management  style.  If  you  are  con- 
cerned and  supportive,  your  employees 
will  know  that  your  door  is  open  to  their 
sharing  of  current  needs  and  problems.  If 
your  employees  feel  they  can  come  forth, 
then  you  are  able  to  handle  and  accom- 
modate their  emotional  problems  and 
concerns  before  they  affect  the  work  en- 
vironment. TCI 


Dr.  Feme  Cherne  has  taught  at  the 
college  level  and  has  had  many  articles 
published  in  leading  magazines. 
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ployees*  Unexplained  changes  in  persona! 
appearance*  work  habits  or  social  behav- 
ior suggest  a potential  problem. 

Identifying  an  employee  with  potential 
problems  is  the  easier  part  of  the  prob- 
lem. Helping  the  employee  requires  tact, 
patience  and  sympathy.  You  should  be  in 
a position  to  offer  “emotional  first-aid/' 
Listening  becomes  the  key  element  in 
the  process.  Whatever  the  problem*  an 
approach  to  help  a friend  in  need  creates 
the  opportunity  for  relief  for  the  distressed 
person.  That  holds  true  particularly  if  the 
problem  stems  from  external  stress  or 
from  acute  family  or  job  difficulties* 

A sympathetic  ear  provides  relief  for 
the  troubled  worker  from  a couple  of  per- 
spectives. First*  a sympathetic  ear  gives 
the  troubled  employee  an  emotional  ally. 
The  opportunity  to  talk  about  his  problems 
provides  some  emotional  relief 

Also,  talking  about  the  problem  helps 
a troubled  employee  gain  some  thought- 
ful perspective  of  his  problem.  Discussion 
prompts  some  different  views  so  having 
someone  listen  can  change  a person's 
perspective  of  his  problem. 

When  to  call  a professional 

Of  course,  the  benefits  from  listening 
are  limited  and  troubled  people  suffering 
acute  problems  - trembling*  visible  agi- 
tation* fear  - require  more  help  than  a 
concerned  listener  can  provide.  That 
raises  the  need  for  help  from  experts. 
Recognizing  an  employee's  need  for 
professional  help  becomes  the  first  step 
in  the  process.  Remain  alert  for  warning 
signs.  Some  troubled  people  may  hear 
voices,  talk  to  themselves  or  feel  others 
are  persecuting  them. 

Talk  of  suicide  is  a more  severe  sign 
of  emotional  distress.  Another  warning 
sign  is  the  inability  to  make  simple  deci- 
sions leading  to  inactivity.  Persistent, 
uncontrollable  physical  mannerisms  also 
represent  signs  that  professional  help  is 
needed. 

Remember  that  an  effective  employee 
enjoys  good  mental  health.  Those  em- 
ployees feel  comfortable  about 
themselves.  They  recognize  their  abilities. 
They  accept  their  shortcomings. 

Mentally  healthy  employees  can  re- 
spond to  a change  in  business 
environment.  They  respond  to  disappoint- 
ments with  a measure  of  mental  balance. 
They  have  more  self  respect  and  respect 
for  others.  A mentally  healthy  person  can 


establish  lasting  personal  relationships 
and  become  a contributing  member  of  the 
group 

Don't  assume  that  you  always  need  the 
expertise  of  a psychologist  or  psychiatrist. 

But  you  should  have  access  to  a pro- 
fessional when  dealing  with  a troubled 
employee. 

Identify  a responsible  psychiatrist, 
clinical  psychologist  or  social  worker  to 
contact  when  the  need  arises.  The  poten- 
tial for  help  exists.  You  only  need  to 
identify  the  specific  sources  of  the  help. 


Employee  emotional  problems  remain 
difficult  to  diagnosis.  Professionals  often 
can  hide  serious  symptoms  from  managers, 
but  the  prospects  for  such  problems  will 
continue  in  every  business  enterprise*  In- 
dependent business  managers  should  be 
prepared  to  confront  those  problems  TCI 


Joseph  Arktn  holds  a master's  from 
Pace  University  in  New  York  and  has 
been  extensively  published  in  trade  and 
professional  magazines. 
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Arborist  Initiates  Mobile  Chipper 


From  left  to  right,  Rick  Cairns,  product  manager  for  The  Toro  Company,  Commercial  Prod- 
ucts Division;  Barney  Kohout,  the  North  Carolina  arborist  who  initiated  the  concept;  and 
Chuck  Crary,  president  of  Crary  Company,  manufacturer  of  the  Bear  Cat  line  of  chippers, 
stand  before  the  prototype  of  a new  piece  of  equipment  - the  Bear  Cat  8-inch  PTO  hydrau- 
lic-feed chipper  that  can  go  directly  to  work  sites  when  attached  to  Toro  s Workman  utility 
vehicle. 


By  Stacia  Goodman 

Any  tree  care  expert  cutting  in  urban 
markets  today  knows  the  limitation  of 
large,  heavy-duty  wood  chippers.  Work- 
ers must  drag  wood  debris  to  the  curbside 
chipper. 

While  these  models  may  be  right  for 
some  jobs,  equipment  mobility  is  essen- 
tial - and  more  cost-effective  - for  many 
arborists.  If  all  goes  as  planned,  a mid- 
sized, highly  mobile  chipper  could  be  on 
the  market  this  spring. 

The  man  who  initiated  the  concept  is 
Barney  Kohout  (pronounced  koe-howt), 
a 3 1 -year-old  North  Carolina-certified  ar- 
borist. award-winning  tree  climber  and 
active  entrepreneur.  His  product  idea  is 
becoming  a reality  with  the  collaboration 
of  equipment  manufacturers  The  Toro 
Company,  maker  of  the  Workman®  util- 
ity vehicle,  and  Crary  Company,  who 
makes  Bear  Cat  wood  chippers. 

In  short,  the  three  have  created  and  are 
testing  a revolutionary  equipment  mix:  a 
modified  BearCat  8-inch  PTO  hydraulic- 
feed  chipper  that  can  go  directly  to  work 
sites  w'hen  attached  to  Toro's  Workman 
utility  vehicle. 


Arborist  and  Workman  meet 

It  was  pure  bad  luck  that  set  Kohout* s 
product  idea  in  motion. 

While  recovering  from  severe  dog  bites 
received  on  the  job.  he  attended  the  TCI 
EXPO  in  November  1994  in  Philadelphia 
to  research  equipment  kinder  to  his  mend- 
ing arm.  There  Kohout  met  Rick  Cairns, 
a product  manager  for  Toro's  commercial 
Products  Division.  Cairns  was  displaying 
the  Workman  utility  vehicle  with  a 3-inch 
chipper. 

“A  few  people  at  the  show  would  give 
encouraging  remarks,  but  no  one  really 
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paid  much  attention  to  us,"  said  Cairns, 
whose  luck  changed  w hen  Kohout  saw'  the 
vehicle. 

“It  looked  like  the  lunar  module,"  said 
Kohout.  “When  Rick  started  mentioning 
its  options  and  features  I was  floored.  It 
had  incredible  potential  for  my  business 
and  the  entire  tree  care  industry." 

Kohout  explained  to  Cairns  that  Toro 
had  an  excellent  product  that  was  just 
slightly  off  the  mark.  The  arborist  was 
convinced  that  pairing  a larger  chipper 
with  the  Workman's  mobility  would  en- 
able tree  care  contractors  to  go  directly 
to  work  sites,  rather  than  leave  machin- 
ery curbside.  On  the  spot,  the  earnest 
Kohout  agreed  to  scout  the  show  for  a 
better- fitting,  more  powerful  chipper. 
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Choosing  the  chipper 

Determined  to  find  the  perfect  fit. 
Kohout  explored  seven  different  compa- 
nies. He  had  to  find  a chipper  big  enough 
for  the  work,  but  small  and  light  enough 
for  the  Workman.  It  could  handle  a 1 500- 
pound  tow-behind  unit  and  had 
23-horsepower  available  through  its  rear 
PTO. 

Kohout  eventually  called  Chuck  Crary, 
president  of  Crary  Company  in  West 
Fargo.  North  Dakota  in  April  1995.  Crary 
manufactures  the  Bear  Cat  line  of  chip- 
per, chipper/shredders  and  stump  grinders 
for  home,  rental  and  commercial  use. 
Kohout  explained  his  need  for  a mid-sized 
PTO  chipper  and  invited  Crary  to  join  the 
collaboration  with  Toro. 


ACRT — Your  Complete  Electrical  Hazard 
Training,  Testing  & Certification  Resource 


If  you  employ  tree 
trimmers  for  line 
clearance,  tree 
care,  urban  forestry 
and  municipal 
arboriculture,  you 
are  required  to  train 
them  in  electrical 
hazard  recognition, 
and  certify  or  docu- 
ment that  they  have 
passed  certain  tests. 
Failure  to  do  so  can 
result  in  a possible 
$70,000  fine  and/or 
a year  in  jail. 

Don't  take  a chance. 
Be  sure  you're  in 
compliance  by 
single  sourcing  with 
ACRT.  We  offer  a 
complete  package, 
including  training, 
complete  testing, 
certification  or  docu- 
mentation, and  even 
maintenance  of  your 
certification  records. 

Electrical  Hazard 
Recognition  For 
Tree  Care  Workers 

If  you  or  your  em- 
ployees work  in  trees 
where  electric  wires 
pass  through  your 
work  area,  you  are 
governed  by  OSHA 
1910.333.  You  must 
document  that  you 
and  your  employees 
have  received  electri- 
cal hazard  training. 
ACRT  can  provide 
all  the  resources 
you  need  to  assure 
compliance. 


• ACRT  Institute  of 
Arboriculture  & 
Urban  Forestry 
faculty  members 
can  train  your  peo- 
ple at  your  facility 
or  the  institute. 

• The  ACRT  Institute 
of  Arboriculture  & 
Urban  Forestry 
offers  written 

and  field  testing, 
documentation 
and  maintenance 
of  records  for 
OSHA  1910.333 
compliance.  All 
field  tests  are  video- 
taped, providing  a 
permanent  history 
of  satisfactory 
completion. 

• Use  the  ACRT 
Electrical  Hazard 
Recognition 
program  as  the 
basis  for  your 
own  training  and 
documentation 


Line  Clearance  Tree 
Trimmer  Training  & 
Certification 

ACRT  can  provide 
all  the  resources  you 
need  to  assure 
compliance  with  the 
new  OSHA  1910.269 
requirements  for 
training  and  certifying 
line  clearance  tree 
trimmers. 

• With  more  than 
300  easy-to-read, 
illustrated  pages, 
the  ACRT  Line 
Clearance  Tree 
Trimmer  Certifica- 
tion Manual  is  the 
most  comprehen- 
sive, cost-effective 
resource  for  training 
line  clearance  tree 
trimmers.  The  14 
chapters  contain 
all  the  information 
you  need  to  train 
and  certify  your 
tree  trimmers. 


• ACRT  Institute  of 
Arboriculture  & 
Urban  Forestry  fac- 
ulty members  can 
train  your  people  at 
your  facility  or  the 
institute.  Training 
programs,  based  on 
the  Line  Clearance 
Tree  Trimmer 
Certification 
Manual,  can  also 
be  developed  for 
implementation  by 
your  personnel. 

• The  ACRT  Institute 
of  Arboriculture  & 
Urban  Forestry 
offers  testing, 
certification  and 
maintenance  of 
documentation  for 
OSHA  1910.269 
compliance. 

If  you  work  within 
1 0 feet  of  energized 
lines  you  and  your 
employees  must  be 
trained  and  certified. 
For  information  on 
regulations  that  apply 
to  you  and  on  our 
complete  training, 
testing  and  certifica- 
tion or  documentation 
capabilities  call,  write 
or  fax. 


Specialists 
ACRT,  Inc. 


2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
44221-0401 
800-622-2562 
FAX  216-945-7200 


program. 
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“I  was  skeptical.  Our  company  gets  a 
lot  of  requests  from  people  who  want  to 
demonstrate  our  equipment  for  free/’ 
Crary  said.  “But  Barney  was  very  knowl- 
edgeable about  the  industry  and  the 
competition.”  One  call  to  Cairns  was  all 
Crary  needed  to  give  the  go-ahead. 

Crary  Company  engineers  would 
modify  an  existing  wood  chipper  to  fit  the 
Workman’s  PTO  and  tow-behind  speci- 
fications. Meanwhile,  Kohout  would 
contribute  his  expertise  as  an  arborist. 
Barney’s  Tree  Experts,  Kohout's  small 
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1-800-858-0437 


JLAMARACK 

P.O.  BOX  370.  CANTON.  NY  13617^ 
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Chipper  Dumps  from  84  to  91  Starting  al  9,500 


1988  GMC  7000  Diesel  Anal  Lift  of  Conn  AL  50. 
Arbonech  Chip  Box  37.000 


1987  FORD  F-700  Gas.  Pony  Motor  AL-50 
Arbortech  Chip  Box  31 .500 


Bandit  Diesel.  12  inch 

Serviced  New  Blades  5.900. 




1991  FORD  F-700  Diesel.  Anal  Lift  of  Conn  AL-50 

Just  Like  New  42.500 


pruning  and  tree  diagnostic  business  in 
Carrboro,  North  Carolina,  would  then  test 
the  product. 

Making  the  mix  work 

Crary  engineers  set  out  to  modify  an 
existing  Bar  Cat  8-inch  PTO  hydraulic- 
feed  chipper,  a commercial  disc-type  unit 
with  360-degree  rotatable  discharge 
chute. 

To  tap  power  from  the  Workman  effi- 
ciently, Crary  made  the  tractor-mounted, 
engineless  chipper  towable  by  adding 
wheels  and  developing  a longer  PTO 
shaft. 

Second,  the  chipper  had  to  have  a mi- 
croprocessor - an  idea  not  new  to  the 
industry,  but  one  that  hadn't  been  tried  in 
mid-sized  chippers.  In  essence,  the  com- 
puter chip  would  automatically  sense 
incoming  debris  and  adjust  feed  roller  and 
disc  speed  as  needed.  It  would  eliminate 
the  need  for  a dedicated  chipper  operator 
and  the  machine  could  run  continuously. 

In  July  1995,  Kohout  received  the 
single  prototype  Workman/BearCat  chip- 
per. He  added  notation  tires  to  reduce  tire 
markings  on  lawns  and  enlisted  some  in- 
novative friends  to  design  a chip-catching 
bag  for  the  Workman  bed.  Then  he  went 
to  work. 

How  the  idea  was  born 

As  a certified  arborist  and  tree  care 
business  owner.  Kohout  knew  the  need 


for  the  Workman/Bear  Cat  chipper  team. 

A recent  project  had  pitted  his  business 
against  two  large  oaks  that  Dr.  William 
Mattern,  a Chapel  Hill  homeowner, 
needed  removed  from  his  backyard.  The 
trees  were  rooted  on  a rocky  hillside  be- 
hind the  house.  The  only  path  to  the  site 
meant  driving  heavy  equipment  over  the 
well  and  septic  field  - impossible  to  do 
without  damage. 

“Traditionally,  this  project  would  re- 
quire parking  the  chipper  curbside  and  a 
two-  or  three-person  crew  would  drag 
about  10,000  pounds  of  branches  in  200- 
pound  increments  to  the  curb,”  explained 
Kohout.  It  would  be  exhausting,  require 
a dedicated  chipper  operator  and  be 
noisy,  which  would  hinder  communica- 
tion and  slow  progress. 

Mattern  picked  Barney’s  Tree  Experts 
over  two  other  contractors  when  Barney’s 
bid  - based  on  using  the  new  prototype  - 
came  in  more  than  one-third  lower.  Not 
only  were  the  other  contractors  more  ex- 
pensive, Mattern  said  they  didn’t  know 
how  they  would  get  into  the  backyard  to 
do  the  job.  Barney  did. 

“His  crew  took  the  tree  down  in  noth- 
ing flat,  created  mulch  for  our  garden  and 
had  the  project  done  in  a day  or  so,” 
Mattern  said.  “Afterw  ard,  Barney  showed 
me  the  equipment  he  used.  It  was  impres- 
sive.” Mattern  has  recommended  Kohout 
to  three  people  and  will  use  him  again  to 
clear  parts  of  the  heavily  wooded  4.3-acre 
property. 


„ CARBIDE  TIPPED 

Stump  cutters 
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HODGES  STUMP 
CUTTER 


NEW  SMART 
POCKETS 


L.H.  ST.  R.H. 
ECONO 


R.H.  ST.  L.H. 
REGULAR  (STD.) 


L.H.  ST.  R.H.  xuDFArurn 

STUMP  CLAW  TEETH  ^DriilSro 
STUMP  CUTTER 

#750122 
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B-H-C  LONG  BOLTS 

2 

SHORT  BOLTS 
B-l-C  1 3/T 

Buy  from  the  Original  Manufacturer 


STUMP  CLAW 
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Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH” 
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A Family  Tradition 


By  Robert  Ftinno 

The  dictionary  defines  tradition  as:  ‘'the  handing 
down  of  statements,  beliefs,  customs,  etc.,  from  gen- 
eration to  generation,  especially  by  word-of-mouth  or 
by  practice.".  That  describes  the  history  of  the  Fanno 
Saw  Works.  Being  the  latest  of  three  generations  in  the 
family  business,  the  philosophy  instilled  in  me  is  to 
treat  the  customer  as  1 would  want  to  be  treated  and 
offer  a quality  product. 

My  grandfather.  A.  A.  Fanno,  was  a 
craftsman  of  tremendous  common  sense 
and  talent.  He  was  a boat  builder  and 
carpenter,  worked  on  river  barges,  and 
operated  a housewares  business  before 
he  bought  an  almond  orchard.  He  devel- 
oped the  first  pole  saw  of  its  type  to  re- 
move limbs  high  in  the  trees.  The  early 
saws  were  hand-cut  out  of  broken  band 
saw  blades  that  were  obtained  from  the 
lumber  mills.  The  teeth  were  punched  out 
and  filed  by  hand. 

Word-of-mouth  was  the  bulk  of  the 
advertising  effort  for  Fanno  Saws.  The  innovative  de- 
sign and  dependability  of  the  tool  became  common 
knowledge  along  the  west  coast. 

ft  was  around  1949  that  the  leadership  of  Fanno 
Saws  transferred  to  my  father.  Carl  Fanno.  His  first 
contributions  were  updating  the  manufacturing  pro- 
cess and  setting  up  the  distribution  network.  His  ease 
with  and  respect  of  people  were  traits  that  customers 


"Our  real 
strength  was , 
and  continues 
to  be  our 
focus  on 
the  needs  of 
the  user... " 


readily  accepted.  To  this  day.  I encounter  people  that 
remember  the  friendships  established  forty  years  ago, 

Our  real  strength  was.  and  continues  to  be  our 
focus  on  the  needs  of  the  user  - not  just  trying  to  sell  a 
tool,  but  following  suggestions  from  the  professional 
user,  then  using  our  expertise  to  meet  that  specialized 
need.  Whether  It’s  for  pruning  fruit  and  nut  trees,  work- 
ing atop  utility  poles  to  fussing  with  a prize  rose,  we 
have  tried  to  be  the  specialist  in  an  industry  of  gener- 
alists. We're  proud  of  our  quality  and 
cherish  our  reputation  of  service  and  de- 
pendability. 

I’m  very  proud  of  the  fact  that  our 
tools  are  actually  better  now  due  to  the 
upgrading  of  our  equipment  and  the 
dedication  of  our  employees.  When  you 
have  your  name  on  a product,  you're 
going  to  see  that  it’s  done  right! 

A few  years  back,  we  began  pro- 
ducing a tool  that  was  not  1 00%  manu- 
factured in  the  U.S.  We  wanted  to  keep 
customers  informed,  so  Funno-httema- 
rional  is  the  designation  we  give  to  tools  that  meet  this 
criteria.  Fanno  Saw  is  definitely  aware  of  the  world 
marketplace  and  always  on  the  lookout  for  products 
that  meet  our  rigid  standards. 

The  years  ahead  are  sure  to  bring  new  technolo- 
gies to  tree  care.  However,  a superior  hand-held  tool 
in  the  hands  of  a trained  professional  will  always  be 
the  best  combination  for  the  health  of  our  trees. 


Saw  with  Confidence 

The  Fanno  No.  20  Pruning  Saw 

■ Curved  blade  with  19"  cutting  edge 

■ Exclusive  Fanno  Lance  Teeth,  18-gauge  steel 
• Laminated  hardwood,  custom  Finnish  birch  handle 


Special  Saw  Scabbard  COMBO ...  $38,00  per  set  ptu$  ups  stuping 

or  Fanno  No.  20  Saw $20.00  ea.  Plus  ups  sapping 

Leather  Scabbard $21 .95  ea.  Plus  ups  shipping 

Prices  valid  through  4 30  36. 

(800)  421-4833  • 24  Hr.  FAX:  (310)  698-2238 
Bishop  Company,  Whittier  C A 
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Benefits  to  the  industry 

Tree  care  experts  don’t  have  to  look 
hard  to  see  the  benefits  of  the  Workman/ 
Bear  Cat  chipper  setup.  While  it  is  de- 
signed for  tree  care  experts  who  chip 
wood  for  a living,  it  could  be  especially 
effective  for  those  who  frequently  move 
from  large  to  small  properties,  according 
to  Ed  Johnson,  vice  president  of  safety  and 
equipment  for  Davey  Tree  Expert  Com- 
pany. based  in  Kent.  Ohio. 

“Although  I haven't  seen  this  particu- 
lar setup  operate,  anytime  you  can  get 


NOW  YOU  CAN 
PREVENT 

Ivy,  Oak  & Sumac 
Poisoning 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy‘  in  water  or 
juice  to  prevent  ivy  poisoning? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.00  Postage 
$90.00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

Ajvy. 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 

# m s 

ARBORIST 

ORAL  IVY,  INC. 

BLOOMSBURG,  PA  17815 

Please  circle  45  on  Reader  Service  Card 


your  equipment  closer  to  where  the  work 
is  being  accomplished,  you're  better  off." 
said  Johnson.  “The  advantages  that  1 see 
with  this  specific  setup  are  that  it  reduces 
dragging  the  cut  limbs  to  the  roadside 
chipper,  which  improves  efficiency.  And. 
because  the  equipment  is  light,  tree  ex- 
perts don't  have  to  wait  until  the  ground 
is  frozen.” 

The  mix  saves  contractors  time  and 
money  by  freeing  crews  to  be  more  pro- 
ductive. The  dedicated  chipper  operator's 
job  is  eliminated  and  crews  don't  have  to 
use  time  and  energy  to  drag  debris.  Also, 
there's  less  cleanup  and  lawn  damage. 

“We  drive  right  under  the  tree  we're 
cutting  now  and  pul  the  chips  anywhere 
our  customer  wants  them  on  the  property," 
said  Kohout,  who  has  also  cut  his  work 
force  due  to  the  mechanical  advantage. 


Rather  than  two  part-time  people  to  do  the 
labor-intensive  work,  he  now  has  one  full- 
time certified  arborist. 

The  Workman's  PTO  also  translates 
into  big  savings  in  equipment  costs,  said 
Crary. 

“The  modified  Bear  Cat  chipper  sells 
for  about  $7,600.  whereas  similar  chip- 
per with  dedicated  engines  would  be  in 
the  $10,000  to  $12,000  range.  The  auto- 
matic sensor  also  reduces  horsepower 
need.  Kohout  agreed,  saying  the  rest  of 
the  industry  is  using  40-horsepower  equip- 
ment to  do  what  the  23-horsepower 
Workman  can.  His  fuel  costs  barely  reach 
$4  a day  - compared  to  $20  to  $25  a day 
with  a bigger  chipper  and  truck. 

Cairns  noted  the  safety  aspects,  as  well. 
The  setup  frees  crew’  members  to  move 
away  from  the  chipping  noise,  and  the 


RAPCO 

CARBIDE 

CHAIN... 

WITH  RAPCO  ^ 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


Diamond 


RAPCO 


. WORLD'S  FINEST! 
INDUSTRIES  INC. 


AMORIST 


SALES  BY:  RAPCO  MARKETING  INC. 

P.O.  BOX  5219 
VANCOUVER.  WA  98668-5219 
PHONE:  1-800-959-6130  FAX:  503-255-4807 
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A REDWOOD  SIZE  LEASE 
IS  NOW  AVAILABLE  TO  HELP  KEEP 
YOUR  PROFITS  GROWING. 

Now  you  can  get  Lease  Financing  up  to... 

$ 75,000.°° 

for  the  new  or  used  Arborist  Equipment  you  need. 


OMNI'75“  PROGRAM  FEATURES 


♦ ONE  PAGE  Application,  with  NO  TAX 

RETURNS  or  financials  necessary.  Quick,  easy 
financing  no  hassles  or  red-tape! 


♦ You  get  the  best  equipment  to  do  the 
job  more  efficiently  and  less  costly  than 
your  competition. 


♦ 100%  financing  of  new  and  used  Tree  Care 
Equipment. 


Other  Flexible  Programs  available  to  meet 
your  specific  business  needs. 


♦ USED  ARBORIST  EQUIPMENT  FINANCING 
UP  TO  60  MONTH  TERMS! 


<£> 


1990  model  yr.  and  newer  = up  to  60  mths. 

1988  model  yr.  and  newer  » up  to  48  mths. 

1987  model  yr.  and  newer  = up  to  42  mths 

Associate  Member  National  Arborist  Association 


Call  now  for  easy 
credit  approval  at: 

1-800-945- OMNI 


OMNI 


LEASING,  INC. 


O Copyright  Omni  LMMig.  Inc  Qu*X#flo*rn.PA  18951 
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When  you  climb  on  our  orange  ropes,  you're  recognized  as  a professional 
who’s  serious  about  safety.  The  instant  success  of  Braided  Safety  Blue  High-Vee 
demonstrates  that  clearly  identified  climbing  ropes  promote  safety  in  the  tree. 

Now,  New  England  Ropes  introduces  a high  visibility  version  of  our  famous  Safety 
Blue  three-strand  rope  and.  for  those  who  prefer  a 1 2-strand  rope,  our  completely 
redesigned  TreeLine  with  a new  abrasion  resistant  finish  and  optional  fleck  pattern. 

New  England  Ropes  is  committed  to  making  the  best  climbing  ropes  possible. 
That’s  why  when  your  safety  is  on  the  line,  New  England  Ropes  comes  through 
with  flying  colors.  * 

name  of  your  neatest  dealer,  NEW  ENGLAND  ROPES 

please  call  or  write  us. 


848  Airport  Rd,  Fall  River,  MA  02720 


Phone  (508)  678-8200  FAX  (508)  679-2363 


Please  circle  4 1 on  Reader  Sen  ice  Card 


Already  On  The  Market... 


chipper  is  practically  silent  when  idling. 
Workers  can  clearly  hear  work  commands 
and  neighborhood  noise  is  reduced. 

What’s  next? 

Following  Kohout’s  testing  and  ongo- 
ing modifications,  Cairns  showed  the 
prototype  at  the  TCI  EXPO  in  Indianapo- 
lis  last  year.  Now,  Toro  will  gauge 
industry  interest  and  plot  marketing  de- 
livery, perhaps  as  early  as  this  spring. 

As  for  Barney  Kohout,  he'll  continue 
work  on  a light-weight  aluminum  trans- 
port trailer  for  the  Workman  vehicle.  Bear 
Cat  chipper  and  other  equipment. 

“Obviously  it  has  been  a three-way  win 
for  the  collaborators,  but  especially  for 
our  customers  who  w ill  soon  have  access 
to  quality  equipment  targeted  for  their 
specific  needs.  This  could  really  change 
the  tree  care  industry  for  the  better."  said 
Crary.  TCI 


Stacia  Goodman  is  a horticultural  con- 
sultant and  writer  based  in  Minneapolis, 
Minnesota. 


The  Go  Bandit,  a 34-inch  self-propelled 
chipper  from  Bandit  Industries,  Inc.  also 
eliminates  the  need  to  haul  brush.  It  can 
chip  branch  and  limb  materials  regardless 
of  length  and  produces  a smaller,  fine  chip 
that  is  ideal  for  mulch.  Chips  can  be  dis- 
charged in  any  direction.  One  hydraulic 
system  operates  both  the  chipper  feed  sys- 
tem and  the  hydraulic  four-wheel  drive. 

The  Go  Bandit  can  be  used  for  back 
yard  chipping,  drain  ditch  and  highway 
maintenance,  parks  and  trail  maintenance. 


Wood/Chuck  manufactures  a go-any- 
where  chipper.  With  its  outer  wheels 
removed,  the  34-inch-wide  W/C-6SPgoes 
where  it's  needed.  The  hydraulic  direct 
drive  motors  eliminate  chains  and  bush- 
ings for  superior  ground  clearance. 

Other  unique  Wood/Chuck  engineering 
features  include  electronic  load  sensing 
feed  system,  yielding  a higher  quality 
chip;  flexible  discharge  chute  so  chips  can 
be  put  where  the  customer  wants  them: 
and  an  innovative  steering  system  to  mini- 
mize ground  damage. 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


Available  in  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 


W 


PEAVEY 

_J  MANUFACTURING  CO. 

P O Box  129  East  Eddington.  Maine  04428 
12071  843-7861  — 843-6778  — FAX  12071  843-5005 


SI  Saw  Head 
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GFX  CORPORATION 


The  New  More  Rugged  GFX  Super  Split 

has  the  exclusive  production  table  level  with  the  top 
of  the  "I"  beam  and  heavier  tubular  front  and  rear  legs. 
They  are  now  included  in  all  models;  just  another  rea- 
son to  break  the  hydraulic  habit  and  start  getting  more 
firewood  in  a lot  less  time. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive.  Hingham,  MA  02043 
800-439-2188  • Fax  (617)  740-0355 
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ARBORIST  INNOVATIONS 

By  Shaw  Hazen 


Two  Ideas  To  Improve  Efficiency 


In  our  lifelong  quest  for  spare  time,  we 
endeavor  to  streamline  our  work  environ- 
ments in  order  to  provide  that  extra 
measure  of  efficiency.  These  ideas  are 
simple  yet  practical. 

Climbing  gear  storage  - Wire  milk 
crates  provide  an  excellent  storage  model 
for  climbing  gear.  There  is  enough  room 
inside  for  spurs,  saddle,  flip-line  and  vari- 
ous chokers  and  slings,  etc.  The  outside 
is  a virtual  billboard  of  hardware,  provid- 
ing snap-in  room  for  a couple  dozen 
‘biners.  Stackability  is  a key  advantage. 

Cardhouse  sideboards  - Like  a house 
of  cards,  this  system  is  simple  and  easy 
to  erect,  yet  strong  and  useful.  Barrel-type 
hinges  are  reconfigured  to  accept  a re- 
movable hinge  axle,  which  is  fixed  with 
a tiller  pin.  One  man  can  erect  an  entire 
shell  on  a lumber  rack  in  five  minutes. 
Stainless  steel  bolt  hangers  used  for  rock 
climbing  can  be  fixed  to  the  shell  and/or 
truck  bed  to  provide  lashing  points  with 
hooks  and  biners,  etc.  Plywood  should  be 
3/4-inch  or  thicker  and  weatherized  with 
a couple  of  coats  of  marine  varnish.  Savvy 
innovators  can  treat  this  as  a rolling  bill- 
board for  company  logos  and  phone 
numbers.  A tool  rack  for  handled  imple- 
ments can  be  fixed  against  the  cab  to 
provide  easy  access  and  safe  transport 
with  a load  of  logs  or  chips  TCI 


Shaw  Hazen  is  an  arborist  and  writer 
from  Orinda . California. 

Share  your  innovation  with  TCI  and 
we  will  pay  you  $100.  Submissions  be- 
come the  property  of  TCI  and  are  subject 
to  editing  for  grammar,  sty  le  and  length. 
Color  or  black-and-white  photos  are  wel- 
come. Entries  must  include  the  name  of  a 
company  and  a contact  person  or  they  will 
not  be  considered  for  publication. 


Wire  milk  crates  serve  as  a storage  model  for  climbing  gear. 


Cardhouse  sideboards  are  easy  to  put  together  and  serve  a variety  of  purposes. 
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WHATS  IN  THE  FUTURE? 


’VOLVO  to  sell  brewery:”  ’’Anheuser-Busch  to  sell  St. 
Louis  Cardinals;”  and  "FMR,  parent  of  FP&L  utility  to 
sell  life  insurance  company  that  lost  $750  million  dol- 
lars.” It  would  appear  even  large  companies  sometimes 
forget  what  their  business  is. 

In  contrast,  our  industry’s  two  largest  companies 
concentrate  on  providing  the  services  they 
know  best.  They  are  successfully  fo 
cused. 

Here  are  three  techniques  that 
should  help  you  remain  focused: 

SOURCE  AND  USE  OF 
FUNDS 

Take  the  year  end  net  profit,  add 
back  all  the  depreciation  charged 
for  field  equipment,  office  equip- 
ment, and  any  other  items  that 
were  capitalized  and  depreciated. 

From  this  total,  deduct  any  principal 
payments  for  debt.  What's  left  may 
be  spent  on  developing  business. 

Usually  there  isn’t  enough  to  sus- 
tain the  core  business  let  alone 
start  a brewery. 

Being  a seasonal  business,  cash  is 
needed  to  carry  through  the  off  sea- 
son. Still,  do  make  up  a budget.  Because 
there  is  never  enough  money,  make  tough  decisions 
regarding  purchases. 

FORECASTS -THE  MOST  IMPORTANT  BUSI- 
NESS TOOL  YOU  HAVE 

A recent  article  explained  that  Apple  Computer  was  in 
trouble  because  their  forecasts  were  faulty.  Based  on 
these  forecasts,  they  had  under-ordered.  As  a result 
they  had  a billion-dollar  sales  backlog.  Large  corpora- 
tions make  basic  errors,  too. 

To  stay  focused,  use  the  NAA’s  Accounting  System 
format  as  a forecast  form.  List  all  the  cost  items  or  cate- 
gories in  the  Sales,  Direct  Cost.  Sales  and  Administra- 
tion Cost,  and  Profit  sections.  Then  project,  item  by 
item,  month  by  month,  what  costs  you  think  will  occur 
in  the  coming  year.  Use  last  year’s  monthly  figures  as  a 


reference.  And  leave  room  for  the  unexpected. 

List  promotional  costs  in  the  month  they  are  paid.  If  you  are 
going  to  short-term  lease  or  purchase  a new  vehicle  for  the 
spring  rush,  the  lease  costs  or  added  depreciation  and  interest 
cost  resulting  from  a purchase  are  factored  in.  starting  the  month 
initiated  and  continuing  until  turned  back  in  (or  for  the  year,  in 
the  case  of  a purchase).  Hopefully  there  is  increased 
sales  volume  to  offset  the  cost.  If  not,  you  might 
want  to  rethink  why  you  are  doing  it,  BE- 
FORE you  do  it.  This  is  one  of  the  real  bene- 
fits in  doing  a forecast. 

A forecast  is  also  a budget.  Listing  cost  by 
the  month,  then  the  total  for  the  year,  gives 
a disciplined  figure  - one  you  can  use  to 
help  make  long  range  plans  (which  prob- 
ably do  not  include  the  acquisition  of  a brew 
ery  or  insurance  company!). 


LONG  RANGE  PLANNING 

The  third  technique  - sometimes  the  most  diffi- 
cult to  create  - is  the  Long  Range  Plan.  If  large 
companies,  with  all  their  management  depth, 
can  drift  off  the  planned  path,  it  certainly 
must  be  easy  for  a smaller  firm  to  do  so. 
Just  because  a long  range  plan  has  been 
established  doesn't  mean  it’s  foolproof. 

There  are  books  on  planning.  You  can  earn  a 
degree  in  it.  However,  we  will  offer  an  oversim- 
plified version  of  the  planning  process  with  one  question: 
"What  do  you  want  to  be  when  you  grow  up?”  Corny,  but  several 
corporations,  when  first  chartered,  did  not  plan  to  end  up  in  the 
brewer)',  insurance  or  baseball  business.  Somehow,  they  lost  their 
focus  on  what  they  did  best. 

New  ideas  and  directions  have  a place  as  long  as  they  are  well 
thought  out,  have  a business  plan,  a forecast,  source  and  use  of 
funds  projection  and  fit  in  with  the  basic  structure  the  firm  wants 
when  it  grows  up.  Diversification  for  profit  can  be  a disaster, 
unless  thoroughly  thought  out.  planned,  and.  most  importantly, 
fitting  in  with  your  basic  business  and  your  ability  to  manage. 

The  Branch  Office  is  compiled  monthly  by  Howard  Eckel  and  Dan  Kin  ter. 

Mr  Eckel  is  currently  a Management  Consultant  to  the  Green  Industry.  He  draws 
on  over  25  years  of  experience,  and  was  formerly  Executive  Vice  President  of 
Davey  Tree  Expert  Company. 

Mr.  Kinter  owns  Kinten  om.  a business-to-business  advertising  agency,  and  has 
served  the  tree  care  industry  for  over  7 years. 
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Bring  your  sky-high  insurance 
costs  down  to  earth. 

One  toll-free  phone  call — and 
five  minutes — is  all  it  takes. 

This  brand  new  program  from 
Albiez  lets  you  instantly  com- 
pare what  you're  paying  today 
to  what  you  could  be  saving 
tomorrow.  For  the  same — -or 
better — covers ge . From  today’s 
top-rated  insurance  company. 

Pick  up  the  phone  and  dial 
1-800-272-6771.  Bringdown 
your  high  insurance  costs.  And 
give  your  tree-care  business 
more  room  to  grow. 


-Z7Z-B77 


Albiez  Insurance  Agency 


ARBORIST  INSURANCE  SPECIALISTS 

2444  Morris  Avenue,  Union,  NJ  07083 
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INDUSTRY  ALMANAC 


February  20 

Arborist  Training  Seminar 
Southfield  Civic  Center 
Southfield,  Michigan 
Contact:  517-482-5530 

February  27 

Advanced  Hazard  Tree  Evaluation 
ASCA  and  ISA  Pacific  Northwest 
Vancouver,  British  Columbia 
Contact:  303-466-2722 


Winter  Meeting 

Holiday  Inn  South  Convention  Center 
Lansing,  Mich, 

Contact:  517-482-5530 

March  8-9 

Maine  Arborist  Association 
Annual  Meeting 
Ramada  Inn 


Portland,  Maine 

Contact:  Pat  Lindsay,  207-883-3340 

April/May 

Urban  Tree  Residues:  New  Opportunities 
and  Solutions 

Birmingham,  A l.  - April  30  & May  1 
Orlando,  Fla.  - May  2 & 3 
Houston,  Texas  - to  be  announced 
Contact::  ISA,  217-355-941 1 


February  29 

Advanced  Hazard  Tree  Evaluation 
ASCA  and  ISA  Pacific  Northwest 
Portland,  Oregon 
Contact:  303-466-2722 

February  28-29 

S,  Illinois  Ground  Maintenance  School 
Gateway  Convention  Center 
Collinsville,  III. 

Contact:  Ron  Cornwell,  618-692-9808 


March  4-5 

Michigan  Forestry  & Parks  Asso, 


r 


“i 


The  Only 
Pickup  Mounted 
Stump  Grinder 
Made  By 

WRAMCO  INC. 


Cuts  As  Wide  As  Your  Truck 

Pull  a Trailer  With 
Grinder  in  Your  Truck 

Make  It  Fbrtable  With  Wheels 


1-800-566-2026 

I Clear  Lake,  MN  I 

I l 
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BIRCHMEIER*: 


Standard  units  also  available 
in  2.5  gallon,  3.5  gallon  and 
5 gallon  capacities. 


Buy  The  One 
That  Lasts. 


Advantages  of 
Closed  System: 

• Eliminates  the  need  to  mix 
dangerous  chemicals  in 
the  field. 

• Reduces  the  amount  of 
time  and  effort  required  to 
change  chemicals. 

For  further  information  contact: 

ITB  Co.,  Inc. 
1-800-866-1357 
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Call  Tom 
Free  Brochure 
Quote 


52  Years  Building  Quality 
Forestry  Bodies 


ScHonofir 


1-800-288-0992 
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CUTTING  EDGE 
Tree  Organization  News 


CCLG  Donates  Funds  to  National  Arborist  Foundation 


Corporate  Capital  Leasing  Group.  Inc. 
(CCLG),  a leading  financial  serv  ice  com- 
pany has  donated  $2,500  to  the  National 
Arborist  Foundation  (NAF).  demonstrat- 
ing its  strong  commitment  to  the 
preservation  of  our  environment  and  the 
future  of  the  arborist  industry.  This  ini- 
tial contribution  is  based  upon  the 
successful  introduction  of  the 
“ArborCard,”  CCLG’s  pre-approved  lease 
card  for  the  tree  care  industry. 

The  NAF  is  an  extension  of  the  Na- 
tional Arborist  Association  that  fosters  the 
development  and  growth  of  professionals 
committed  to  the  future  of  commercial 
arboriculture,  provides  professional  train- 
ing opportunities  and  scholarships  for 
arborists,  and  advances  the  future  of  com- 
mercial arboriculture  through  research, 
education,  training  and  advocacy. 

Each  time  an  “ArborCard**  is  used  to 
lease  new'  or  used  equipment.  CCLG  will 


Valerie  Hayes,  president  of  CCLG,  presents  the  first  check  from  her  company  to  Robert 
Felix,  right,  treasurer  of  the  NAF.  and  Chris  Brown,  representing  the  NAA. 


donate  $50  to  the  NAF.  to  match  a cost-  toward  the  “Tree  Maintenance  Benefit 
share  grant  from  the  U.S.  Forest  Service  Project.*’ 


(201)227-0359 


23  "I"  Commerce  Rd 
Fairfield,  N.J.  07006 
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CUTTING  EDGE 
New  Products  & Services 


The  latest  in  Morbark  grinding  technology,  the 
Model  1300  Tub  Grinder,  delivers  an  unpar- 
alleled blend  of  power,  torque  and 
productivity.  While  production  varies  depend- 
ing on  the  type  of  material  being  processed, 
output  as  high  as  320  cubic  yards  per  hour  has 
been  documented,  A standard  750-hp  diesel 
from  Caterpillar  or  Cummins  supplies  the 
power,  while  torque  to  the  hammermill  is  in- 
creased by  a factor  of  1 .6  through  a gearbox 
drive.  The  engine,  clutch  and  drive  train  are 
protected  with  a full  breakaway  torque  lim- 
iter. Morbark  Sales  Corporation,  8507  S.  Winn 
Road,  Winn.  Ml  488%.  Phone:  800-233-6065. 


Root  Feeders,  Inc.,  has  recently  received  a U,S, 
patent  for  a unique  deep  root,  dry  granular, 
ornamental  tree  and  shrub  fertilizing  and  soil 
conditioning  device.  This  new  industry  inno- 
vation eliminates  the  problems  associated  with 
present  methods.  A few  of  the  features  of  the 
"Deep  Root  Placement  System™”  are:  no 
moving  parts,  portability,  high  capacity,  low 
maintenance  and  it's  environmentally  safe. 
The  company  is  presently  interested  in  secur- 
ing licensing  agreements.  Send  inquiries  to 
Don  Guzan.  president.  Root  Feeders,  Inc,.  P.O. 
Box  5462.  Buffalo  Grove,  1L  60089.  Phone: 
708-459-493  L 


Pel  tor.  Inc.,  offers  lightweight,  comfortable 
noise  attenuating  headsets  and  adapters  for 
VHF,  UHF  and  hard- wired  communication 
systems.  These  headsets  are  available  with 
choice  of  boom  or  throat  microphone.  They  arc 
offered  in  a variety  of  styles  - over  head,  back 
band,  hardhat  attachment.  A low-profile  model 
is  offered  when  using  sand-blasting  or  weld- 
ing head  gear.  Peltor,  Inc.,  41  Commercial 
Way,  East  Providence,  Rl  04914.  Phone:  401  - 
43 8 -4800. 
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THE  KAN-DU  STUMPER 


THE  ONLY  STUMP  GRINDER  YOU  NEED 


Front  wheels 
turn  in  allowing 
the  KAN-DU  to 
go  through  a 
30"  gate. 


Compact  enough  to  get  into  tight  spaces, 
big  enough  to  take  on  any  size  stump 


<&> 

ARBORIST 


You  KAN-DU  targe  or  uprooted  stumps 

• Designed  by  tree  men  for  tree  men. 

• Self  propelled  - Fast  walk  travel  speed. 

• Except  for  cutting  wheel,  all  work  done  with  hydraulics  - including  steering. 

• Cuts  over  30"  above  ground  & 24"  below  ground. 

• Excellent  stability  for  going  over  curbs,  steps,  & sidehills, 

• Powerful  24  H.P.  engine. 

• Will  out  perform  all  grinders  on  the  market  today  in  all  around  grinding. 


Don't  say  you  can't,  say  you  KAN-DU! 


DSR,  Inc.  • 512  S.  Summit  • Sioux  Falls,  SD  57104  • (800)  359-2235  • (605)334-0775 
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Power  Great  Lakes.  Inc.,  has  been  appointed 
as  an  official  source  for  GM  Powertrain  In- 
dustrial Engines  to  OEM's  and  PGL 
distributors.  The  first  GM  Powertrain  Engines 
available  from  PGL  are  the  3.0L  and  the  4.3L 
Industrial  Engines.  Both  engines  offer  fuel 
type  options,  including  gasoline.  liquified  pro- 
pane gas  or  natural  gas.  Features  of  the  4.3L 
include:  roller  lifter  camshaft,  modular  iron 
crankshaft,  exhaust  valve  rotators,  high  energy 
ignition  ( HEI ) distributor  and  coil,  w orld  class 
engine  sealing  system,  engine  balancer  system, 
and  more.  The  features  of  the  3.0L  include 
exhaust  valve  seat  inserts,  modular  iron  crank- 
shaft. corrosion-resistant  brass  water  jacket 
core  plugs.  M40()  copper/lead  crankshaft  bear- 
ings. and  high  silicon  content  pistons.  Power 
Great  Lakes,  Inc..  655  Wheat  Lane.  Wood 
Dale,  IL  60191.  Phone:  708-350-9400. 


The  new  Tanaka  ECS-3301  top  handle  chain 
saw  features  an  innovative  air  induction  sys- 
tem. The  AirForce™  air  induction  and 
filtration  system  effectively  removes  particles 
before  they  reach  the  air  filter  system,  which 
increases  performance  and  prolongs  engine 
life.  W eighing  just  6.8  pounds,  the  ECS-3301 
is  the  lightest  saw  in  its  class.  An  inertia  acti- 
vated chain  brake  stops  the  saw  instantly  and 
reduces  the  chance  of  serious  injury  in  case  of 
kickback.  Also,  the  safety  throttle  lock  pre- 
vents accidental  acceleration  during  idling.  An 
anti-vibe,  floating  engine  provides  maximum 
absorption  of  saw  vibration.  Its  top-mounted 
handle  provides  excellent  maneuverability  and 
control.  The  ECS-3301  contains  a 32.3cc  (2.0 
cubic  inches),  2.0-hp  engine,  stress  relieved 
and  chrome  plated  cylinder,  transistorized 
electronic  ignition  and  a heavy-duty  centrifu- 
gal clutch.  Tanaka.  22461  72nd  Ave.,  S..  Bldg. 
3.  Kent.  WA  98032.  Phone:  206-395-3900. 


Vermeer  Manufacturing's  50-hp  502  stump 
cutter  delivers  maximum  horsepower  to  the 
cutter  wheel  for  optimum  productivity. 
Vermeer's  exclusive  beltless  cutter  wheel 
drive  system  provides  the  efficiency  of  a me- 
chanical drive  unit  w ithout  engine  side  load. 
The  beltless  system  eliminates  the  need  to 
slide  the  engine  to  engage  the  cutter  wheel 
drive:  maintenance  also  is  easier  than  on  belt- 
drive  systems.  Vermeer  offers  a 3-year 
warranty  on  drive  system  components.  The  502 
SC  provides  top  performance  w ith  Vermeer’s 
Auto  Sweep  system,  which  maintains  the  rated 
engine  speed  of  the  slump  cutter  by  automati- 
cally adjusting  the  feed  rate  of  the  cutter  w heel. 
Thus,  the  operator  is  ensured  the  stump  cutter 
will  deliver  maximum  horsepower  and  high 
productivity  to  cut  19  inches  deep  and  67 
inches  wide.  Vermeer  Manufacturing  Co., 
P.O.  Box  200,  Pella.  Iowa  50219-0200.  Phone: 
800-829-005 1 . 
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GET  THE  ARBORTECH  ADVANTAGE... 


Big  or  small.  Arbortech  makes  a body  to  fit  your 
company's  needs.  Arbortech  Chip  Bodies  save  you 
money  and  increase  your  efficiency,  giving  you  an 
advantage  over  your  competition.  Arbortech  offers 
a full  line  of  tree  care  bodies,  including  convertible 
UTV  (Utility  Tree  Vehicle)  bodies  that  serve  triple 
duty,  chip  bodies  in  a wide  range  of  sizes  and 
configurations,  and  accessories  to  customize  your 
vehicle.  Give  yourself  the  Arbortech  Advantage  - 
call  today. 

1-800-255-5715 

Arbortech  Sales  & Service 

The  difference  is  quality. 


RBORTECH 


ARBORTECH  - 3203  W.  Old  Lincoln  Way  - Wooster,  OH  44691  - (216)2644266  - FAX:  (216)  264-0891 
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CLASSIFIED 


'arborist/sales  representative  ^ 

BARTLETT  TREE  EXPERTS  Is  seeking  career 
minded  Individuals  to  join  America's  leader  In 
scientific  tree  care.  We  currently  have  SALES 
REPRESENTATIVE  openings  In  DE.  MD,  DC, 

PA,  VA,  NC.  GA.  MA,  NH,  VT,  CT  & NY. 

We  otter: 

# On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package,  Including: 
Medical  Benefits,  Company  Car,  etc. 

If  you  have  tree  care  sales  experience  or  have  an 
aptitude  for  sales,  combined  with  a degree  In 
ornamental  horticulture  / arboriculture  / urban 
forestry,  or  a related  field,  please  send  or  fax  a 
detailed  resume  to: 

Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fas:  (203)  748-3048 
(For  CT  & NY) 

Alan  H.  Jones 
1185  Five  Springs  Road 
Charlottesville,  VA  22902 
Fax:  (804)  971-1331 
(For  DE,  MD.  DC,  PA.  VA. 
NC  & GA) 

Jim  Ingram 
P.O.  Box  177 
Ostervllle,  MA  02655 
Fax:  (508)  428-2398 
(For  MA.  NH  & VT ) 

BARTLETT  TREE  EXPERTS 
Coring  for  America's  Trees  Since  1907  . 
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5 Bucket  Trucks 

to  choose  from: 

• $9,500  to  $29,500 

• with  and  without  chip 
boxes 

• 47'  to  70'  working  height 

3 Chip  Trucks 

starting  at  $7,500 

Selection  of 
New  & Used  Chippers 

Call:  Garell  Foshee 
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HELP  WANTED 

Arborist/salespeople  - Established,  aggres- 
sive and  fast  growing  full  service  tree  care 
company  in  northern  Virginia  looking  for  highly 
motivated  individuals  to  expand  our  current 
client  base.  Top  pay  and  benefits  to  qualified 
individuals.  Send  resume  to  Fairfax  Tree  Ser- 
vice, P.O.  Box  1 365,  Fairfax,  VA  22030  or  FAX: 
703-591-2241. 


Golden  Bear  Arborists,  Inc.,  needs  you!  If 
you  are  an  aggressive,  hard-charging,  moti- 
vated, career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you. 
You  must  be  a creative  person  willing  to  give 
200%.  Call  Walter  at  81 8-359-6647  for  a phone 
interview. 


The  Care  of  Trees  is  a full  service  tree  care 
firm  with  offices  throughout  the  metropolitan 
areas  of  Chicago,  New  York  City  and  Wash- 
ington, D.C.  We  are  one  of  the  most 
progressive,  well-equipped  companies  in  this 
industry  and  offer  excellent  benefits.  Our  ever 
expansive  mode  seems  to  constantly  require 
personnel  to  fit  into  new  positions  which  include 
production,  plant  health  care  and  sales.  We 
consider  safety,  quality,  productivity  and  com- 
munication to  be  important  attributes  of  proper 
tree  care.  If  you  believe  the  same,  please  send 
your  resume  to  Kathy  Hendricksen,  c/o  The 
Care  of  Trees,  2371  S.  Foster  Ave.,  Wheel- 
ing, IL  60090.  Phone:  708-394-4220. 


Experienced  tree  care  professional  - Well 
regarded,  long-established  tree  care  co.  in  the 
beautiful  suburbs  of  Phila.  is  seeking  a climber/ 
foreman.  Quality  work  is  our  focus.  Excellent 
salary,  benefits.  Send  resume  to  John  B.  Ward 
& Co.,  Inc.,  135  Pennsylvania  Ave.,  Wayne, 
PA  19085. 


Searching  for  the  right  employee?  Time  for 
a new  position?  Florapersonel  is  in  its  second 
decade  serving  the  key  employment  needs  of 
the  tree  care  industry,  all  aspects  of  ornamen- 
tal horticulture  and  allied  trades.  Confidential. 
Florapersonnel,  Inc.,  2180  W.  State  Rd.  434, 
Suite  6152,  Longwood,  FL  32779-5013. 
Phone:  407-682-5151;  FAX:  407-682-2318. 


Certified  tree  climber/foreman  - Growing  full 
service  co.,  in  the  Sacramento.  CA  area.  Must 
have  a California  drivers  license  and  knowledge 
of  tree  equipment  and  maintenance.  Call  91 6- 
663-2110  after  4 p.m.  Pacific  Standard  Time. 
Phil’s  Tree  Service,  5301  Abbot  Road,  Penry, 
CA  95663. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the  Chi- 
cago North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum  of 
3 years  experience,  CDL  and  strong  desire  to 
achieve.  Excellent  compensation  & benefits 
package.  Please  send  resume  and  contact  the 
Kinnucan  Company,  28877  Nagel  Ct.,  Lake 
Bluff,  IL  60044.  Phone:  708-234-5327. 


ACBCeR  97 

SYSTEMIC  INSECTICIDE  IMPLANTS  FOR  ORNAMENTAL  TREES 

TREE  PEST  MANAGEMENT  SO  SIMPLE  . . . IT'S  RIGHT  AT  YOUR  FINGERTIPS 

• NON-RESTRICTED 
INSECTICIDE 

• NO  DISPOSAL 
PROBLEMS 

• IDEAL  FOR  TALL 
TREES 

• PRECISE.  TARGET 
APPLICATION 

• CONTAINS 
97%)  ACEPHATE 


(402)  727-4800  800-759-7739  FAX  (402)  727-4841 
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Wouldn't  A Couple  More 
Hours  a Day  Be  Nice? 


If  you're  an  owner  or  manager  of  a 
tree  care  business,  you're  probably 
spending  too  much  time  w restling 
with  nagging,  unprofitable  issues  like 

• Workers  Comp  and  OSH  A Regs 

• Employee  Training  and  Records 

• Financial  Statements  and  Job 
Costing 

• Benefits  and  Human  Re 

sources 

Unless  you’re  a member  of 
the  National  Arborist 
Association.  "Hour” 
members  take  advan- 
tage of  a wide  variety 
of  products  and  serv- 
ices that  save  them 
time  - time  they  can 
spend  doing  what  they 
do  best:  Succeeding! 


Time 
Compression 


If  this  decade  is  known  for  anything 
among  business  owners,  it's  TIME 
COMPRESSION.  You're  experienc- 
ing it.  coping  with  it...  and  we  have 
the  relief:  Membership  in  the  Na- 
tional Arborist  Association. 


The  National  Arborist 
Association 


We’ve  already  done  so  much  work  for 
you!  NAA  Members  have  complete 
access  to: 

► Simplified  regulatory  Compliance 
Information 

► Industry-developed  Management 

Guidelines 

► Ready -to-use  Training  Programs 

► Advertising  and  Public 
Relations  materials 

► Group  Rates  on  Insurance 

A Network  of  Peers  for 
support 

► A Toll-Free  Hotline  for 
business  and 
technical  questions. 

Plus,  a recent 
independent  survey  of 
NAA  members  revealed 
that  9 1 % were  satisfied, 
very  satisfied  or 
DELIGHTED  with  their 
NAA  experience,  So,  isn't  it 
time  you  found  the  easier  way  of 
succeeding? 

New  members  pay  only  $150 
for  the  first  year  of 
membership.  That's  the 
equivalent  of  $12.50  per 
month!  An  unbeatable  value! 

TOLL-FREE: 
1-800-733-2622 


Leading  commercial 
arboriculture  into  the 
21st  Century. 


P.O.  Box  1094  • Amherst.  NH  03031 
FAX:  603-672-2613:  E-Mail:  76142.463@compuserv.com 
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Experienced  climber  - Good  pay.  good  ben- 
efits, good  opportunity  with  a good  company , 
Year-round  work  in  Denver,  Colorado.  Must 
be  a skilled  ciimber  with  extensive  experience 
in  pruning  and  removals.  Call  Mark  James,  303- 
797-6143. 


Attn,  professional  tree  persons:  Tired  of  the 
cold?  Palm  Beach  County's  tree  health  pro- 
fessionals are  looking  for  motivated, 
knowlegeable  people.  If  you  are  thinking  of 
moving  to  SE  Florida,  give  us  a call.  CDL  a 
plus.  Drug-free  workplace.  407-968-1045. 


r 


The  Professional's 


FIBERGLASS 
TREE  TRIMMING 
POLES 


Poles  available 
in 

sectional 

and 

fixed  lengths 


We  can 
perform 
electrical 
testing 
to  meet 
OSHA 
regulations 


For  complete  information  calf  or  write: 


P.0,  Box  240277,  Chartoile,  HO  20224 
704/525-5191  ■ (F)  704/522-0 1 61 


V J 

1-800-346-1956  J 
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Progressive,  well  established  vegetation 
management  company  is  seeking  class  1 ar- 
borists for  utility  ROW  division.  Candidates 
must  possess  excellent  knowledge  of  line  clear- 
ance and  vegetation  management.  The  ability 
to  train  and  supervise  others,  along  with  indus- 
try-related degree  is  preferred.  Travel  is 
required.  Excellent  compensation  benefits 
package  and  career  opportunity.  Intersted 
applicants  mail  or  FAX  resume  to  DeAngefo 
Brothers,  Inc.,  Attn.  Brian  Berland,  100  N. 
Conahan  Dr,  Hazleton,  PA  18201 . FAX:  717- 
459-5500;  Phone:  717-459-5800. 


Sales/management/PHC  specialists  - Expe- 
rience the  SavATree  difference.  If  you  are 
looking  for  a unique  opportunity  to  further  your 
career,  as  well  as  work  in  a truly  professional 
work  environment,  SavATree  has  many  op- 
portunities avaiable  to  you  throughout  the 
Northeast,  If  you  have  a degree  or  field-related 
experience  in  arboriculture.  please  send  or  FAX 
your  resume  to  SavATree,  360  Adams  St., 
Bedford  Hills,  NY  1 0507  or  FAX  914-666-5843. 
Attn:  Human  Resources.  EQE. 


IPM  monitor/spray  technician.  Philadelphia 
suburbs.  Certified  applicator  with  a minimum 
of  2 years  experience.  KeystoneTree  Experts. 
Phone:  21 5-348-4444  or  FAX:  21 5-348-1 039. 


ANDVS  TRUCK  CENTER  INC. 


WEST  PALM  BEACH,  FLORIDA 

"Your  One  Stop  Equipment  Dealer" 

PARTIAL  INVENTORY  LIST 


ASPLUNDH 


* (4)  1907-69  Foid  F^700  w/LR-BQ.  Rat  Beds,  Gas- 
DSL 

4 (5)  1905-92  Ford  GMC  w/LR-50,  Chip  Box  Dumps, 
Gas- DSL 

4 (2)  1935/88  bit  Ford  4x4  w/LR-50.  Flat  Beds.  DSL 
(being  built) 


CHIP  DUMP  TRUCKS 


• 1990  Foid  Super  Duly  W/Van  Dump.  DSL 

• 1990  Ford  R-600  w/new  1?  L.  Dump 

• 1909  Fotd  F-600  w/Split  Dumps  (Z) 

* 1909  GMC  7000  DSL  w/Splir  Dump 

* 1908  GMC  7000  w/Split  Dump 

* 1907  GMC  6000  w/Split  Dump 
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(32) 

\ Each  - Nylon  Sag,  Goggles. 
Dust  Pan  & Broom*  2lb.  Soak-up, 
Nitrite  gloves  and  2 Each  - 24*  x 
18“  pillows,  48”  x 3"  Dikes 
$S9.9S 


BACKPACK 

SPRAYERS 


£ 


CD 


$69  95 


Earihway 
50#  Hopper 
Pneumatic  Tires 
2200APP 
$156.10 


1/2*  Safety  Slue  or  True-Blue $ 73  per  ft. 

1/2"  Tree  Line  OF .69  per  ft, 

1/2"  Tree  Line  or  Arbor- Plex  53  per  ft 

W 12  Strand  Bull  Rope 84  per  ft 

374'  12  Strand  Bull  Rope  ..„ 1.10  per  ft. 

7/8"  12  Strand  Bull  Rope  1 96  per  11. 

5/8"  Stable  Braid 1.23  per  ft. 

3/4"  Stable  Braid 1.57  per  ft. 

7/8"  Stable  Braid 2,28  per  ft. 


BOOTS 


fin* 


Steel  Toe 

6"  Lace-up  $17.98 
15h  Snugleg  $21  95 
15"  PVC  $13.95 


TRUCK  4 SKID  SPRAYERS 

$700.00 


INCLUDES 
50  GALLON  TANK 
ALUMINUM  FRAME 
12V  4.5  GPM  PUMP 
25“  3/8  HOSE 
POLY  SPRAY  GUN 


PRUNER 

High  Quality 
Replaceable  Blade 
Lifetime  Warranty 
$18.00 


PROFESSIONAL  TREE 
& TURF  EQUIPMENT 

6945  Indiana  Court,  *400  - Golden,  Colorado  80403 

303-422-7608  800-237-7785 


HOSE 
600  PSI  HOSE 


Kuriyama 

5/8 -PVC  $l  20m. 
1/2"  PVC  S 59m. 
3/B"  PVC  $ .SO/ft 
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Electricity 
+ Tree  Workers 
Danger 


IAf||2|t  jc  rnmmnn  QPHQP  law.  OSHA  Sttndard  1910.331  states  that 

WHICH  I^P  IPUIMIIUII  OvIIOV  employers  must  provide  appropriate,  documented 
training  to  any  tree  care  employee  working  within  10  feet  of  an  energized  electrical  conductor.  And  that  is  just  the  first  of  several 
regulations  with  which  you  may  have  to  comply.  ANSI  Z1  33.1-1994  dictates  very  specific  training  and  operations  regulations. 
Plus,  there’s  a new  OSH  A standard,  1 91 0.269  which  takes  effect  January  31,1 995.  It  makes  sense  - both  business  sense  and 
common  sense  - to  meet  these  requirements.  Bur  how.7 

NAA  Training  Makes  Sense, 

Electrical  Hazards  Awareness  Program  offers  you  a simple,  economical  and  practical  way  to  give  your  employees  the  training 
they  need.  This  program  enables  you  to  comply  with  OSHA  1910.331  and  ANSI  Z1  33.1-1994,  and  starts  you  on  your  way  to 
compliance  with  OSHA  1910.269. 

Like  all  NAA  Training  Materials,  Electrical  Hazards  Awareness  is  easy  to  use  and  easy  to  apply.  The  program  is  self  paced,  to 
put  your  employees  in  control  of  meeting  their  own  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business. 

For  more  information  about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 

National  Arborist  Association  1 -800-733-2622 

PO.  Box  1094.  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 

i - 

'□YES  ’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

■□PM  nterested  in  the  EHAP  program.  Please  send  additional  information. 

1 Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

i Bill  my  _ Mastercard  Visa  Number: Exp.  Date: 

i Contact/Credit  Card  Holder  Name: . 

1 Company  Name: 

i Address:  Phone:  

, City: State: Zip:  

Please  send  me  membership  information.  Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 

1 P.0.  Box  1 094.  Amherst,  NH  03031-1094  Phone:  1 -800-733-2622;  FAX:  1 -603-672-261 3 


’RETAIL;  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrol  lee.  Please  add  $5.50  shipping  and  handling. 
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Sales,  plant  health  care,  climber.  Do  yoj 

have  the  knowledge,  ability  and  desire  to  earn 
your  living  in  one  of  these  positions?  If  you  do. 
call  us  now  to  leam  more  about  your  potential 
for  1996  and  beyond.  Benefits  range  from  24 
paid  days  off  first  year  to  health  ins.,  education 
and  retirement  plan.  Top  pay  to  top  people. 
The  Lueders  Companies,  27  Brook  St . 
Medfield.  MA  02252.  Phone:  508-359-9905: 
617-444-0994. 


Plant  health  care  technician,  climbing  ar- 
borist. Collier  Arbor  Care,  since  1937.  An 
industry  leader  in  arboriculture  and  plant  healtn 
care.  Positions  available  for  outstanding  ind  - 
viduals  with  minimum  of  two  years  horticultural 
experience.  Horticultural  degree  a plus.  Car- 
didates  must  be  committed  to  highest  industry 
standards  of  workmanship,  safe  work  practices 
and  customer  service.  Excellent  wage  and 
benefit  package,  including  profit  sharing.  Send 
resume  to  9032  SE  Division  Street,  Portland. 
OR  97266.  Phone:  503-774-9642. 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service.  Sell- 
motivated  arborist,  certificate  a plus,  to  work  in 
a drug-free  environment.  Send  resume  or  call 
Holbrook  Tree  Service,  252  Union  St., 
Yarmouthport,  MA  02675.  Phone:  508-362- 
8085. 


Fanno  Saws... 

The  Competitive 
Edge 

Fanno  saws 
have  been  the 
choice  of  fruit  and 
nut  growers  for 
almost  75  years.  Our 
reputation  for  quality  and 
durability  speaks  for 
itself.  That's  because 
Fanno  Saw  Works  are 
specialist  in  what  we  do. 

We  have  developed  and 
manufactured  40 
different  combinations 
of  saws  and  saw  blades. 

Fanno  Saw  Works 
has  and  will  continue 
to  be  a quality  source 
of  tools  for  tree  care 
professionals. 

Contact  Fanno  Saw 
Works  for  all  your 
pruning  tool 
requirements. 

Write  for  catalog  and  nearest  distributor. 

FANNO  SAW  WORKS 

POST  OFFICE  628 
CHICO,  CALIFORNIA  95927 
(916)  895-1762 
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Relocate  to  Maine.  Experienced  climber 
needed  to  work  for  70-year-old  tree  company. 
Full  benefits,  year-round  work.  Minimum  3 
years  experience  and  CDL  required.  Send  re- 
sume to  Dennis  Anderson,  Lucas  Tree 
Experts,  P.O.  Box  958.  Portland.  ME  04104. 


Arborist/sales  representative  - Growing  full- 
service  company  in  the  Washington,  D.C.  area 
has  entry-level  position  with  excellent  career 
advancement  potential.  Must  have  B.S.  in 
Arboriculture,  Urban  Forestry,  Horticulture,  etc. 
Contact  Jim  Harris  at  301-949-4100  or  send 
resume  to  Wood  Acres  T ree  Specialists.  1 031 5 
Kensington  Parkway,  Kensington,  MD  20895. 
FAX:  301-933-6215. 


FOR  SALE 

1 988  L-8000  Ford  tandem  w/240  hp  Ford  die- 
sel. 1 6 fmt,  44  rears,  set  back  front  axle.  Allison 
automatic  trans.,  mounted  w/Big  John  AA90 
tree  spade  in  excellent  condition.  Best  offer. 
Phone:  407-968-1045. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equipment 
Co.,  Inc.,  Plymouth,  NH.  Phone:  800-299- 
8970. 


• More  Profits 


• Needed  Service 


• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 


• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 


• Send  For  Free  Tree  Kit 


• VHS  HOW  To  install  Tree 
Systems  ($14.95) 


INDEPENDENT  PROTECTION  COMPANY,  INC.  (219)  533-4116 

1603  09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526  fax  (219)534-3719 


Lewis  Utility  Truck  Sales,  Inc. 


Ridge ville  IN  47380 


24  Hr. 
Answering 


Wood/Chuck 
Chippers  4 cyl. 
Drum  style,  gas 
& diesel  motor, 
10  available 


Two  28’ 
Versalifts,  ‘89 
& ‘90  Ford 
diesels  and  one 
Prentice  Log 
Loader. 


DRIVEN  TO  BE  THE  BEST!  6 

mi:  j " i 
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1988  GMC.  52ft.  Hi-Ranger.  \J 

366,  5sp2sp,  Ins.  upper  & - 

lower,  tool  circuitry.  $36,500  ^ 


GMC.  50ft  Versalift  55ft.  w.h.. 
Insulated  upper  & lower,  366. 
5sp2sp  2 available — 1 -’88  gas. 
1-  89  diesel.  P.O.R. 


55ft  wJi.  Aerial  Lift/GMC  & 
Ford.  366.  5sp2sp.  1984-93  gas  & 
diesel.  10  available.  $24,500  & up 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 
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If  you  can’t  get  to  it  safely  you  can’t  prune  it  or  otherwise  work  in  a tree.  NAA’s 
video  orientation  to  ROPES,  KNOTS  & TREE  CLIMBING  provides: 

• Essential  information  on  the  ropes,  snaps,  carabiners  and  saddles  used. 

• Basic  instruction  in  the  knots  required  for  tree  climbing. 

• Various  climbing  techniques  used  for  ascending  into  and  working  in  trees. 

All  of  the  appropriate  elements  of  the  ANSI  Z1 33- 1994  are  included. 

NAA's  video  training  programs  make  actual  on  the  job  training  much  easier.  After 
viewing  an  NAA  video,  a trainee  can  go  into  the  field  with  basic  background 
information.  Repetitive  viewing  of  NAA’s  video  training  program  reinforces  the 
training  provided  in  actual  work  situations. 

Attendance  sheets  provided  with  this  program  allow  an  employer  to  easily  doc- 
ument employee  training  which  meets  OSHA  requirements.  Tests  are  also  pro- 
vided to  measure  employee  comprehension. 


TO  ORDER  ROPES,  KNOTS  & TREE  CLIMBING 

simply  photocopy  this  coupon  and  fill  in  the  requested  information  or  call  the 
National  Arborist  Association  Hotline  at  1-800-733-2622. 

Please  add  S5.50 

NAA  member  (a>  S60  ea  shipping  and  handling. 

Non-member  @ S90  ea  ® Enclosed:  S 


Company  Name  

Name  of  Individual  Ordering 

Title  

Address  

City  


. Phone: 


State  . 


.Zip 


C MasterCard  □ Visa  Card  Number 
Signature 


Exp  Date 


The  National  Arborist  Association 

PO  Box  1094.  Amherst.  NH  03031-1094 
Phone  1-800-733-2622  Fax  (603)  672-2613 
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Hardware  and  software,  by  an  arborist  for  the 
arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  1 1 7 Weston  Road, 
Westport.  CT  06880.  Phone:  203-226-4335. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cutters. 
Parts  for  aerial  buckets.  Allied  Utility  Equipmert, 
Inc.,  W.  204  North  11509  Goldendale  Road, 
Germantown.  Wl  53022.  Phone:  414-255- 
6161. 


Brush  chipper,  stump  grinders,  shredders, 
mulchers,  log  splitters,  new,  used  and  recon- 
ditions, small,  med..  and  large  capacities. 
Financing  available.  Cal-Line  Equipment  Co., 
Livermore,  CA.  Phone:  510-443-6432. 


Video  program  offers  information  on  ropes, 
knots  and  tree  climbing  to  make  on-the-job 
training  easier.  Call  800-733-2622  for  more 
information. 


Big  John  90AA  tree  spade  mounted  on  a 86 
Mack  Cabover.  Spade  has  been  completely 
reconditioned,  new  blades,  hoses,  paint,  tires. 
Must  sell.  $55,000  or  best  offer.  Phone:  800- 
892-2034. 


Hollie  Wood  Enterprises.  Firewood  splitters 
and  processors,  tractor  grapples,  arborist  sup- 
plies. Phone:  508-222-9350. 


Bucket  truck  - Pitman  Hot  Stick,  60-ft  work- 
ing height,  1978  International  Cargostar  cab 
and  chassis.  Perfect  working  condition,  ready 
to  go  to  work,  many  new  parts,  formerly  owned 
by  a major  utility  co.,  well  maintained,  $1 6,500. 
Phone:  716-657-6975.  Please  leave  message. 


Rayco  Hydro  Stumper  on  track  T1 1 5 mower 
& stump  grinder  attachments  included.  Excel- 
lent condition,  approx.  1 500  hrs.  $80,000.  Call 
216-647-4353  after  5. 


k k nice 
splice  11 


Rope  you  can  rely  on. 
Splices  you  can  trust. 

At  Yale  Cordage,  we  wouldn't 
settle  for  anything  less  - 
and  neither  should  you. 

Send  for  our  catalog  and  a 
free  6’  sample  of  XTC  today. 


YALE  CORDAGE 

100  Fore  Street  Portland,  ME  04101 
(207)  774-9253 
fax  (800)  255-9253 
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PTO  POWERED  STUMP  GRINDERS 


PRO  150  - 90  to  150  HP 


POWERFUL 

PROVEN 

PATENTED 

• 

PERFORMERS 

with  the  lowest 
cost  per  delivered 
HP  on  the  market 


M50E/M75E  - 30  to  90  HP 


Frankfort 

IND. 


MACHINE  WORKS 


Phone 

317-659-1524 
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You  Got 

Mistletoe? 


We  have  the  answer 

Floret 

Fruit  Eliminator 

available  at  your  local  nursery 


MONTEREY 


Lawn  and  Garden  Products.  Inc 

209/225-4770 
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Aerial  Equipment,  Inc.  Your  used  chipper  and 
stump  cutter  supplier,  serving  Illinois,  Indiana, 
Iowa  and  Wisconsin.  (1)  1989  Rayco  hydro- 
stumper; (1)  1989  Promark,  non-self-propelled: 

(1)  1982  Vermeer  Model  1560:  (1)  1984 
Vermeer  Model  630A;  (1)  1979  Model  18 
Morbark  whole  tree  chipper;  (3)  -(1)1 986  and 

(2)  1 987s  - 1 6“  Asplundh  whisper  chippers;  (1 ) 
1 989  Model  90  Brush  Bandit,  gas.  (9");  (1 ) 1 989 
Model  100  Brush  Bandit,  gas  (12");  (3)  1987 
Morbark  Model  1 86  diesels;  (1)1 990  Vermeer 
Model  1250,  diesel  (12M);  (1)  1992  Model  250 
Brush  Bandit,  diesel  (12”);  several  Brush  Ban- 
dits and  Raycos  available  also.  Call  Ron  or  Joel, 
Aerial  Equipment,  Inc.  Phone:  708-398-0620: 
FAX:  708-394-1042. 


Bucket  truck,  50  ft.  on  1969  Ford  truck,  new 
Wisconsin  engine.  Very  good  condition.  Parts 
& service  available,  $4000  or  b/o.  Spray  truck, 
500  gal  tank,  deep  root  feed  attachment,  1 965 
Ford  F600,  Hercules  pump  engine.  Very  good 
condition.  Parts  & service  available.  $4000  or 
b/o.  Yard  camera-weather  proof  with  heater. 
VCR  with  10-day  playback.  New  condition. 
Cost  $2000,  sell  for  $1500  or  b/o.  Indoor  se- 
curity camera,  $75.  Credit  card  swiper,  cost 
$1 000,  new  condition.  Will  sell  for  $250  or  b/o. 
NAA  video  tapes:  “Professional  Tree  Care 
Safety”  (4  tapes):  ‘Ropes,  Knots  and  Climb- 
ing” (1  tape):  “Aerial  Rescue”  (1  tape).  Best 
offer.  NAA  Crew  Leader  course.  Best  offer. 
Johnson's  Tree  Service.  Phone:  908-658-5997. 


90-inch  tree  spade  90AA  Big  John  on  a 79 
Chevy  Bruin  with  a 3208  Cat  diesel.  $38,000. 
Phone:  407-965-2198.  Bill. 


1989  GMC  7000  diesel,  aerial  lift.  55-ft,  chip 
boxes,  low  miles,  like  new.  $35,000.  (1)  1992 
& (1)  1993  Brush  Bandit  M250  chippers,  1 17 
hp,  low  hrs.,  excellent  condition,  $1 4,000  each. 
1 986  Morbark  Model  20  chip  harvester.  2 John 
Deere  640  skidders.  Cat  T ree  Shear.  Call  John 
for  more  info..  203-795-9001  or  203-393-371 1 . 


Small  successful  tree  service  on  the  coast 
of  Maine.  Bucket  truck,  chipper,  other  trucks 
and  equipment  and  730  accounts.  Owner-as- 
sisted transition.  Rufus  Wanning,  P.O.  Box 
558,  Blue  Hill.  ME  04614.  Phone:  207-374- 
2857. 


1 98 8 F-600  Ford  diesel  w/Arbortech  box  and 
many  extras,  65,000  miles,  excellent  shape, 
tows  a 1 990  Bandit  chipper  w/Cummings  die- 
sel model  250  with  all  options,  $27,500  takes 
both.  1995  Rayco  1665  AC,  72-hp  turbo  die- 
sel stump  cutter  w/less  than  300  hrs.,  includes 
all  extras  available  - shields,  meters,  etc.  Prac- 
tically new.  S14.500.  Chip.  410-256-2323. 


1 984  International  1 900  466  DT  diesel,  1 3 sp. 
road  Ranger  HD  trans.  10  wheeler,  new  tires, 
55,000  miles.  TS  ’84  Vermeer  tree  spade,  re- 
conditioned 2 years  ago.  Excellent  condition. 
$30,000.  Call  516-734-5569. 


Call  Away/ 
\ / 


7 Avt . Hudson  MA  01 749 


1-800-221-5452 

MA  (508)  568-9292 


-FREE- 

I Box  Chain 
Saw  Files  w ith 
Your  Order  of  6 
or  More  Knives 


Please  circle  56  on  Reader  Service  Card 


0 


Business  management 
software 
just  for  arborists 

TreePRO  is  an  advanced  multi-user 
system  designed  to  put  together  all 
the  systems  you've  been  maintaining 
separately.  It  helps  you  manage  your 
entire  business-from  marketing  and 
administration  to  job  scheduling, 
billing  and  accounts  receivable. 

Everything  you  need... 

Work  orders,  appointment  schedules,  and 
ToDo  lists.  Built-in  word  processor  with 
spell  checker  and  mail  merge.  Automatic 
followup  reminders  for  proposals  and 

...and  morel 

Client  tree  inventory  and  history.  Contracts. 
Links  to  HOAs  for  orders  and  billing. 

Totally  customizable  reports. 

Take  it  on  the  roadl 

Take  a customer’s  order  in  the  field  with 
your  notebook  computer  and  print  a pro- 
posal on  the  spot.  Then  merge  notebook 
changes  into  office  data  automatically  at 
night. 


e* 

co 


Two-station  license  includes: 
30-day  money-back  guarantee 
One  year  of  free  upgrades 
Three  hours  free  User  Support 
Additional  stations,  $100  each 


Poinsettia  Software 

7040  Avenida  Encinas,  #104-263 
Carlsbad,  CA  92009 

(61 9)  438-5504  Fax:  438-4996 
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Can  your  stump  cutter  operate  for  S3  an  hour 
and  go  anywhere?  Ours  can!  The  Alpine  Mag- 
num weight  just  88  Ibs.r  goes  anywhere  and 
can  operate  near  fences,  walkways  and  build- 
ings. The  Alpine  Magnum  is  the  best  value  on 
the  market.  Call  or  write  to  Alpine  Machine, 
7910  Thornburg  St,  SW,  Olympia,  WA  98512. 
Phone:  360-357-5116.  Dealers  wanted. 


Chlorosis  tree  medicine.  Oaks  and  most 
deciduous  trees.  10-minute  application.  Fu  I 
color  change  in  19  days.  $29/qt  postpaid, 
Ti reats  1 6 trees.  Pin  Oak  Specialist,  731 0 North 
39th  Terrace,  Omaha,  NE  681 1 2,  Phone:  402- 
455-9384, 
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Twenty  used  brush  chippers  and  stump 
grinders  in  stock.  Most  makes  and  models  - 
some  perfect  & some  not.  Financing  available. 
Call  the  Midwest’s  tree  equipment  supermar- 
ket, Alexander  Equipment  Company,  1 054  N. 
DuPage  Avenue,  Lombard,  IL  60148.  Phone: 
708-268-0100. 


Would  you  invest  S60Q  to  gain  better  control 
of  your  customer  and  business  transactions 
and  increase  your  sales  and  profit  growth?  Stay 
ahead  of  your  competition  by  calling  1 -800-49- 
ARBOR  for  more  information  on  ArborWare®, 
the  industry’s  most  comprehensive,  stable  and 
efficient  PC-based  software  package  from 
Creative  Automation  Solutions,  We  also  pro- 
vide integrated  systems  including  LANs. 
LapTop  and  NEWTON  hand-held  data  links, 
and  custom  software  development. 


1960  Bean  sprayer,  royal  60  Series,  60  gal/ 
min  pump,  600  gal  stainless  steel  tank  (1 981). 
Cafl  1-413-584-9417, 
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Bucket  trucks,  chip  trucks,  trailer  chippers. 
cranes,  skidders,  track  machines  and  custom- 
built  units  to  meet  your  individual  needs.  For 
sale  or  rent.  M.I.R.K..  Inc.  Phone:  216-669- 
2000. 


1989  Ford  F-700  diesel  w/48-ft  HiRanger  chip 
dump.  $27,000;  1990  Int.  diesel  w/52-ft 
FliRanger  chip  dump,  $38,000;  1980 
Ttmberjack  230D  skidder  w/48-ft  Holan, 
329.000;  Timberjack  230  skidder  long  frame 
for  lift,  $1 2,000,  Phone:  519-945-4385;  519- 
969-5451  after  6 pm 


SERVICES 

Administrative  procedure  manual.  You 

know  your  business,  but  do  you  know  how  to 
run  your  business  as  a business?  in  clear, 
easy-to-understand  language,  this  guide  will 
show  you  how  to  set  up  your  administrative 
records,  tailor  fit  to  the  tree  care  and  landscape 
industries.  Are  computers  a mystery  to  you? 
In  addition,  this  manual  will  take  you  through 
the  detailed  steps  to  establish  your  records  on 
a computer.  It  shows  you  the  tricks  and  skills 
needed  to  use  popular  software  to  administer 
your  business  easily.  Written  by  an  adminis- 
trator to  tree  care  and  landscaping  companies, 
this  proven  manual  will  improve  your  business 
and  profits.  Send  $49.95  plus  $4  shipping  and 
handling  to  Manuals,  P.O.  Box  293,  WaylandT 
MA  01778.  Mass,  businesses  add  5%  sales 
tax. 


Classified  ad  rates:  $50  per  inch  ($45  NAA 
members:  1-inch  minimum),  payable  in  ad- 
vance, due  the  20th  of  the  month  two  months 
prior  to  publication.  Send  ad  and  payment  to: 
Tree  Care  industry , P.O . Box  1094 . Amherst 
NH  03031 


HUDSON. 

Bak-Pak  4.5-Gallon 
Calibrator' Sprayer 

Now... 

a sprayer  designed  specifically  for  your 

unique  requirements!  Equipped  with  the  15  psi 

Hudson  Calibrator  Spray  Management  Valve. 

With  the  calibrator  valve,  you  always  spray 

right. . . with  a uniform,  no-drift  spray. 

• Tough,  translucent  tank  with 
wide,  easy-fill  top  with 
strainer:  nonabsorbent 
padded  straps. 

* Vitm  equipped. 

• Long,  Kem  Oil  power 
sprayer  grade  hose, 

* In-line  60 -mesh  strainer  in 
brass  valve  handle. 


1 Extra  long,  curved  brass 
spray  wand  tipped  with  a 
Defavan'  80-5R  lowdrift 
nozzle. 

► Right  or  left-handed 
pumping  and  spraying. 

> Unique,  all -poly  pump  with 


» Heavy  -duty  brass 
Thrustless " shutoff. 


C&rrtecJ!  your  distributor 
or  c ait  for  information  today! 

H,  D.  Hudson  Manufacturing  Company 

500  N.  Michigan  Ave  • Chicago,  IL  60611-3748  * Tel:  800-745-2392  * Fa*:  31 2-644  7989 


TREE  CARE  INDUSTRY 


Please  circle  24  on  Reader  Service  Card 
FEBRUARY  19% 


58 


ONE  OF  THE  FEW  PIECES  OF  FORESTRY  EQUIPMENT 
THAT  CAN'T  BE  POWERED  BY  A DEERE  ENGINE 


If  it  works  in  the  woods  and  it  has  a diesel 
engine,  it  can  be  powered  by  Deere. 

With  25  models  from  20  to  375  hp,  there's 
a John  Deere  engine  for  almost  every 
forestry  application.  Whatever  the 
equipment,  whatever  the  brand,  ask  for 
Deere  Power  by  name. 

For  more  information,  call  Deere  Power 
Systems  at  (319)  292-6060.  FAX:  (319) 
292-5075. 


Specify  reliable  John  Deere  engines 
for  aft  your  forestry  equipment. 


SUPERIOR  DIESEL  Branch  Offices: 

1632  North  Stevens  Street,  P.O.  Box  1187  46l  East  Fenn  Road 

Rhinelander,  W1  54501  Coldwater,  MI  49036 

Tel:  (715)  369-5900  Tel:  (517)  278-2445 


204  North  37th  Road 
(Intersection  251  & 52) 
Mendota,  IL  61342 
Tel:  (815)  538-1818 


IIIUUE333 
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FROM  THE  FIELD 

By  Jack  Connelly 


The  Woodman’s  Sports  Quiz 


Each  of  the  following  questions  requires 
an  answer  associated  with  trees.  Forex- 
ample:  What  last  name  was  shared  by 
baseball  players  "Bob"  and  ''Chet"  and 
basketball  star  "Meadow  lark?’"  If  your 
answer  is  ‘‘Lemon,”  you're  ready  for  the 
tall  limber  that  follows. 

1 . What  Hall  of  Fame  pitcher,  nicknamed 
"Lefty  ” toiled  for  the  old  Philadelphia 
Athletics  most  of  his  major  league  career 
(1925-41 ),  compiling  a mark  of30(M4H 

2.  What  name  was  given  to  the  Pittsburgh 
Pirates  during  the  1970s  for  their  propen- 
sity for  hitting  the  long  ball? 

3.  What  baseball  executive  received 
credit  for  breaking  baseball1  s color  line 
when  he  brought  Jackie  Robinson  up  to 
play  for  the  Brooklyn  Dodgers  in  1947? 

4.  What's  the  nickname  of  the  Syracuse 
University  basketball  team? 

5.  What  modern-day  college  basketball 
coach  had  his  best  years  at  U.C.L.A.,  and 
was  known  as  the  ‘Dean  of  Coaches?” 

6.  Can  yon  name  either  of  the  two  woods 
used  in  the  construction  of  bow  ling  lanes1* 

7.  What  was  the  nickname  of  baseball's 
Wayne  Terwilleger,  infielder  of  long  ten- 
ure  who  broke  in  with  the  Chicago  Cubs 
in  1949? 

8.  What  memento  is  presented  to  each 
member  of  the  winning  team  in  the  World 
Series? 

9.  Which  of  the  three  basic  golf  clubs 
takes  its  name  from  trees? 

10.  What  “Don”  w as  a recent  coach  of  the 
Boston  Bruins? 

1 1.  What  lineman,  w hose  last  name  was 
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"Blue,”  came  out  of  Auburn  to  join  the 
San  Francisco  '49ers  in  1968,  and  became 
a repeater  as  All  Pro? 

12.  Can  you  remember  the  last  name  of 
quarterback  "Milt”  who  began  with  the 
Cleveland  Browns  in  1957,  before  mov- 
ing on  to  three  other  N.F.L.  teams? 

13.  What  festive  name  is  given  to  the  light 
system  used  in  drag  racing? 

14.  What  name  was  given  to  baseball  fans 
in  the  early  days  who  tried  to  watch  the 
games  from  the  outside  through  strategic 
openings  in  the  fences? 

15.  What  baseball  pitch  includes  the  name 
of  a southern  tree? 

16.  Which  of  the  several  nicknames  of 
Ted  Williams  belongs  in  this  quiz? 

17.  What  was  the  nickname  of  "Hayes,” 
who  coached  at  Ohio  State  U.  for  many 
years  before  becoming  involved  in  a 
punching  incident  that  cost  him  his  job? 

1 8.  What  "Charley”  (1923-4 1 ),  a Chicago 
Cubs'  pitcher,  threw  the  controversial 
pitch  that  Babe  Ruth  hit  over  the  fence 
after  he  reportedly  pointed  to  the  center 
field  wall,  calling  his  shot? 

19.  What  sports  college  is  located  in  Win- 
ston-Salem, North  Carolina? 

20.  Which  post-season  football  bowl  be- 
gan in  Atlanta  in  1969? 


2L  What  was  the  first  name  of  football 
back  "Crowe,”  who  played  for  the  Chi- 
cago Cardinals,  New  York  Giants  and  Los 
Angeles  Rams,  beginning  in  1955? 

22.  What  kind  of  wood  is  preferred  in  the 
production  of  baseball  bats? 
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23.  What  major  league  baseball  city  in- 
cludes the  name  of  a tree  ? 

24.  In  bowling,  what  is  the  term  used  to 
indicate  the  bowler  has  left  two  pins,  one 
standing  directly  behind  the  other? 

25.  What  tree  is  the  chief  ingredient  of 
dart  boards? 


Answers 

1 . Grove 

2.  Lumber  Company 

3.  Branch  Rickey 

4.  Orange 

5.  John  Wooden 

6.  Maple  or  pine 

7.  Twig 

8.  Ring 

9.  Wood 

10.  Cherry 

1 1 . Forrest 

12.  Plum 

1 3.  Christmas  Tree 
I4r  Knot  hole  gang 

15.  Palm  ball 

16.  Splendid  Splinter 

17.  Woody 

18.  Root 

1 9.  Wake  Forest 

20.  Peach 

21.  Linden 

22.  Ash 

23.  Oakland 

24.  Double  wood 

25.  Elm 


This  quiz  was  submitted  hy  Jack 
Connelly t an  arborist  from  Webster,  New 
York. 

Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  published 
articles , Submissions  become  the  proper- 
ty of  TCI  and  are  subject  to  editing  for 
grammar,  style  and  length.  Entries  must 
include  the  name  of  a company  and  a con- 
tact person  or  they  will  not  be  considered 
for  publication.  Articles  and  photos  must 
he  received  by  the  first  day  of  the  month 
for  the  following  month's  issue. 


Every  Mauget  Micro-Injection 

seminar  is  structured  to  provide 
practical  information  you  can  use  to 
promote  tree  health.  If  you  are  new  to 
micro-injection,  seminar  leaders 
provide  hands-on  training,  problem- 
solving exercises,  and  the  opportunity 
to  learn  more  through  further  study. 

If  you  have  experience  with  Mauget 
Micro-Injection,  seminars  help  you 
learn  more  about  new  products,  new 


techniques,  environmental  protection, 
and  applicator  safety. 

Mauget  Micro-Injection  seminars  are 
for  the  entire  Green  Industry  - owners, 
managers,  and  applicators. 

Expand  your  knowledge  about  micro- 
injection at  a Mauget  seminar  Call 
your  Mauget  distributor  about  a 
seminar  in  your  area.  Below  are 
dates  and  locations. 


/,  /.  Mauget  Company 
28  iO  /V-  Figueroa  Street 

Los  Angeles,  CA  90065  Please  circle  30  on  Reader  Service  Card 


Essco  Distributors,  Inc. 

Bay  Shore,  NY 
(516)  665-1559  FAX 
(516)  665*1370 
(800)  842*1104 
Long  Island.  NY 
Mar  13.  Bay  Shore,  NY 

Fisher  & Son  Company 

Malvern,  PA 
(610)644-7791  FAX 
(610)  644-3300 
(600)  262-2127 

E.PA 

Feb  20.  West  Chester.  PA 

Guardian  Tree  Experts 

Rockville,  MD 
(301)  881-9063  FAX 
(301)881-8550 
MD.  VA.  DE 
Feb  27.  Rockville.  MD 

Lanphear  Supply  Division 

Cleveland,  OH 
(216)  381-5309  FAX 
(216)  38  M 704 
(800)  332-TREE  (8733) 
Cent.  OH,  W.  PA.  WV 
Feb  28 , Columbus,  OH 
Feb  29,  Toledo,  OH 
Mar  1.  Cleveland,  OH 


LiquhGreen  Lawn 
& Tree  Care 

Peoria,  IL 

(309)  243-5247  FAX 
(309)  673-1179 
(800)  747-5211 
IL  E IA 

Feb  27  Westmont,  IL 
(Chicago  Area) 

Midwest  Arborists  Supplies 

Grand  Rapids.  MI 
(616)  364-7616  FAX 
(800)  423-3789 
Michigan 

Feb  22,  Livonia,  Mf 

Northeastern  Associates 

Fairfield,  NJ 
(201)227-0359 
(201)227-0865 
New  Jersey 
Mar  14,  Totowa,  NJ 

Prof,  Tree  Care  & Injection 

Maitland  FL 

(407)  629*2467  FAX 

(407)  647-3335 

Cent.  & S.  FL 

Feb  14,  Fort  Pierce.  FL 

Feb  15,  West  Palm  Beach.  FL 

Feb  16,  North  Miami,  FL 

Feb  19,  Fort  Myers,  FL 

Feb  20  Sarasota.  Ft 

Feb  21.  Clearwater.  FL 

Feb  22.  Orlando.  FL 

Pro-Green  Supply 

Jerome,  ID 
(208)  324-6671  FAX 
(208)  324*1246 
(800)  869-7741 
ID,  UT 

Feb  2 Boise.  ID 

Feb  8 Salt  Lake  City,  UT 


Pruett  Inc.  Equipment 
& Supply  Division 

Lake  Oswego.  OR 
(503)  635*1524  FAX 
(603)  635*3916 
(800)  635-4294 
OR,  WA 

Mar  15,  Portland,  OR 

Releaf  Tree  Consultants 

Indianapolis.  IN 
(317)  891-8414  FAX 
(317)  891-8411 
Indiana 

Feb  6 Indianapolis.  IN 

Scientific  Tree  Care 

Panama  City.  FL 
(904)  763-5049 
N,  FL,  S.  GA.  S.  AL 
Feb  26.  Tallahassee,  FL 
Feb  27.  Jacksonville,  FL 

Tree  Clinic 

Austin,  TX 
(512)  385-6612  FAX 
(512)  385-6604 
South  £ SE  TX 
Feb  28,  Houston,  TX 
Feb  29,  Waco.  TX 
Mar  5,  Austin,  IX 

Tree  Injection  Products  Co. 

Knoxville,  TN 

(615)  521  *6055  FAX 

(615)  522-0533 

(800)  827-0532 

KY,  TN,  N.  AL,  N.  GA,  MS,  AR 

Feb  23,  Atlanta.  GA 

Mar  1 , Gatiinburg.  TN 

Jun  7,  Gull  Shores,  AL 

Warne  Chemical  8 
Equipment  Co, 

Rapid  City.  SO 
(605)  342-6990  FAX 
(605)  342-7644 
(000)  658-5457 
W SD.  Wyoming 
Feb  6.  Casper,  WY 
Feb  24.  Rapid  City,  SD 


Arbor  Care  Inc. 

New  Fairfield.  CT 
ME.NH,  VT.  MA, 

CT,  Rl,  NY 
(203)  746*4705  FAX 
(203)  746-0776 
(800)  746*0776 
Mar  10,  Portsmouth,  NH 
Mar  12.  Worcester,  MA 
Mar  14,  Westchester  City.  NY 
Mar  15,  Waterbury,  CT 

Artistic  Arborist  Inc. 
Phoenix.  AZ 
(602)  265-1423  FAX 
(602)  263-8869 
(800)  843-8733 
AZ,  NM,  NV 
Mar  14.  Phoenix,  AZ 

Enfield’s  Tree  Service 

Elkhom.  NE 

NO,  E.  SD,  NE,  MN,  CO, 

W.  IA.  MO,  KS.  OK.  WY 
(402)  289-0604  FAX 
(402)  289-3248 
(800)  747-8733 
Feb  9.  Kansas  City,  MO 
Feb  12,  Oklahoma  City,  OK 
Mar  1.  Denver,  CO 
Mar  B,  Elkhom,  NE 
Mar  22,  Minneapolis,  MN 
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Take  away  a world  of  information 
from  every  Mauget  seminar 


THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 


Aerial  Lift  Models  available  from  38*  to  75v 


| Tilt  elevator  is  a compact  slowed  unit  for  travel.  This  Aerial 
lift  gives  you  the  extra  working  height  up  to  75'. 


Be  staff  of  Aerial  lift  has  extensive  experience  since 
1958  in  research,  engineering  and  design  of  aerial 
devices.  We  have  an  engineering  staff  member  on 
the  ANSIAIA  A92.-2,  subcommittee  to  insure  the  reli- 
ability, quality  end  safety  af  all  aerial  lifts,  that  a 
common  goo!  of  safer,  more  efficient  oerral  devices  is 
upheld  Aerial  lift  is  conslonlly  striving  to  provide  our 
customers  with  the  latest  m aerial  devices  and  the 
best  service  in  the  industry.  It  is  our  relentless  effort  in 
pu5uh  of  these  gaols  that  ossures  our  customers 
maximized  operating  economies. 


The  Aerial  Lift  may  be  operated  without  raising  the  elevator 


The  Aerial  lift  and  the  Elevator  may  be  used  in 
any  position. 


Aerial  Lift  Models  Available 
Models  Working  Height 

AL3&LHD 436“ 

AL-39-L  44'6lh 

AL-404 45T>” 

AL-42-L  47'6" 

AL-45-L  >0'6” 

AI-50-L  55*6" 

AL-52-L  57’6" 

AL-60/30-L  60'Q" 

AL-50^14  .....TOW 

AL-52-EI4  72T 

AL60/50-E14  75H0IP 

AL-43-C  S0'6" 

ALoOC  . ..55,6W 

Also  available 

Aerial  Lifts  built  in  Hydro-Cbippers 
1 2"  Chipper  Head 


'Hie  elevator  may  be  raised  from  stowed  to  a vertical  position 


Aerial  Lift  fnc.  is  an 
authorized  dealer  and 
distributor  af  Greenlee 
Fairmont  Textron%- 
Fairmont  'Limb- 
Loppet™'  toots.  For  tools , 
parts  or  sendee  call  as  on 
our  800  numbers , 


The  full  vertical  position  gives  you  a working 
height  of  75'  feet. 

AERIAL  LIFT,  INC.  ^jjl 

P.O.  Box  66  • 571  Plains  Road  • Milford,  Connecticut  06460-0066  r j 

PHONE  USA:  1-800-446-5438,  In  CT:  1-800-245-5438,  (203)  878-0694  • FAX:  (203)  878-2549 


Please  circle  2 on  Reader  Service  Card 


Established  1958 


WHY  our  ARBORIST 

INSURANCE  PROGRAM 

RUNS  RINGS 

AROUND  the 

COMPETITION. 


SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that’s  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications  Worker's  compensation  and  liability 
claims.  Property  and  commercial  auto  Josses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  i-800-533-7824. 


No  One's 
Better 
Prepared  for 
Tomorrow 


ITT  HARTFORD 

Please  circle  3 1 on  Reader  Sew  ice  Card 


ApdiLiitiirty  of  tai'etAfn  way  iwy  by  ilitte  iiuj  n swfcjrcf  la  approval  &rc»ri*f  riv  fwtay  Jar  fifiJiwaiii.  bvrftflAofij  er  cLii  apply 


Carlton  Models  3500  and  6500  offer  economical  solutions  to  your  stump  cutter  needs.  These 
affordable  machines  couple  the  ruggedness  of  a Carlton  with  field-proven  Wisconsin  gasoline  v 
engines.  Carlton  machines  are  an  unmatched  value,  offering  a quick  return  on  your  investmei 
L,  and  the  solid  construction  to  make  them  one  of  your  best  profit  centers. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  • 803-578-9335  • FAX  803-578-0210 
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Tree  Care  Industry 


“ When  you  call 
with  a complaint , / 
am  the  first  to 
know  and l always 
follow  up  with  the 
appropriate  de- 
partment manager 
to  make  sure  mat 
the  problem  has 
been  resolved.” 


The  foundation  of  a successful  tree  care  company,  or  of  any  ser- 
vice business  for  that  matter,  is  excellent  service.  Your  ability  to 
provide  quality  service  dictates  how  much  money  customers  will 
spend  with  you,  how  loyal  they  will  be  and  what  they  tell  friends 
and  neighbors  about  your  firm. 

How  do  you  measure  success?  In  my  opinion,  it  is  important  to 
accept  and  embrace  the  idea  that  your  customer  is  ultimately  the 
judge  of  your  success.  David  Dickson,  president  of  Swingle  Tree 
Company  in  Denver,  says  it  more  eloquently  than  I,  The  following 
is  excerpted  from  his  column  in  a recent  customer  newsletter. 

Because  your  satisfaction  matters,,* 

The  start  of  a new  year  is  always  a good  time  for  a com- 
pany to  assess  how  it  does  business  and  how  it  can  improve 
its  service.  For  months,  we  have  been  reviewing  all  of  our 
procedures,  keeping  those  that  work,  and  changing  the  rest. 

One  of  the  new  changes  is  instituting  a system  that  moni- 
tors customer  satisfaction.  With  all  the  other  landscape- 
care  companies  in  Denver , we  realize  you  have  a choice, 
and  we  want  to  do  everything  possible  to  earn  your  trust , 
insure  your  satisfaction,  and  retain  you  as  a customer . 

If  you  ever  have  a problem  with  any  of  our  se  tv  ices  or 
people,  you  are  always  free  to  call  me  directly . If  you  don  7 
tell  us  that  you  are  unhappy,  we  can  7 correct  the  prob- 
lem. When  you  call  with  a complaint,  lam  the  first  to  know 
and  I always  follow  up  with  the  appropriate  department 
manager  to  make  sure  that  the  problem  has  been  resolved. 

The  manager  has  a short  period  of  time  to  settle  the  prob- 
lem ...  or  he  or  she  must  contribute  $10.00  to  the  office 
breakfast  fund  f not  a fine,  but  extremely  effective).  We  strive 
to  be  the  best , but  that’s  a judgement  only  our  customers 
can  make , You  will  find  that  this  newsletter— and  all  our 
employees ' efforts — are  centered  around  that  philosophy. 


As  the  busy  season  approaches  for  many  of  you,  I urge  you  to  keep 
Swingle's  philosophy  in  mind.  Here  at  NAA.  we  will  do  the  same, 
because  we  too  are  in  a service  business.  You  are  our  valuable  cus- 
tomer, and  we  welcome  your  ideas  on  how  we  can  better  serve  you. 


Robert  Felix,  Publisher 


Copyright  !9%  by  the  National  Arborist  Association,  All  rights  reserved.  Reproduction  m whole  or  in  part  without  written  permission 
is  prohibited,  The  National  Arborist  Association  is  privileged  to  lead  commercial  arboriculture  into  the  1 1st  century.  Reference  to 
commercial  products  or  brand  names  irt  editorial  does  not  constitute  an  endorsement  hy  Tree  Care  Industry  magazine  or  the  National 
Arborist  Association.  Tree  Care  Industry  (ISSN  I059-052H)  is  published  monthly  hy  the  National  Arborist  Association,  P O Box 
11)94.  Amherst,  NH  03031-1094.  Subscriptions  $30  per  year  (Canadian/intemational  orders  $45  per  year.  U S.  funds;  $2.50  per  single 
copy).  Second-class  postage  paid  at  Amherst.  NH  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  TCI.  P.O, 
Box  1094,  Amherst,  NH  0303  M 094. 
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Face  it,  when  it  comes  to  your  trucks,  the  less  you  have  to  think  about  them  the  better.  You 
need  them  up  and  running.  And  you  need  them  to  last. 

That's  why  you  need  an  Internationar  truck  with  a fully-electronic  International  engine. 

We  took  our  legendary  DT  engine  and  added  electronics.  And  the  result  is  an  engine  with 
proven  durability  that's  truly  hassle-free.  It's  remarkably  fuel  efficient,  too.  And  requires  less 
maintenance  than  mechanical  engines. 

And  for  the  third  year  in  a row,  customers  surveyed  by  J.D.  Power  and  Associates  have 
ranked  International  best  conventional  medium-duty  truck  in  customer  satisfaction* 

To  find  out  more  about  how  to  prune  your  operating  costs,  see  your  International  dealer  or 
call  us  at  1-800-962-0119,  ext.  163. 


4V  INTERNATIONAL 

from  NAVISTAR,  Please  circle  40  on  Reader  Service  Card 


BUILT  FOR  YOUR  BUSINESS.8* 

*71ed  for  best  in  customer  satisfaction  for  Product  for  1 995.  Best  in  customer  satisfaction  for  Product  and  Sendee  for  1993  & 1994  ID  Power  and 
Associates  1993. 1994  & 1995  Medium -Duty  Truck  Customer  Satisfaction  Studies.  Conventional  Medium -Duty  Truck  defined  as  Gross  Vehicle  Weight  Class  5,  6 or  7 
truck  in  which  the  driver's  compartment  and controls  are  heated  at  the  rear  of  a hood-endcsed  power  plant  or  are  located  partially  over  the  rear  of  the  power  plant. 
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Dependable  •Economical  •Productive 

Just  What  You  Expect  From  A Bandit  Chipper 


THE  NEW  BANDIT  MODEL  280XP,  AN  18”  DIAMETER 
CAPACITY,  HYDRAULIC-FEED,  DISC-STYLE  CHIPPER  WITH 


Enormous  chipper  opening  - 18”  x 20-1/2” 

Superior  power,  efficiency,  smooth-feeding 
action,  quality  chips,  and  chip  loading  capabili- 
ties. Features  you  expect  from  a Bandit  chipper 


Powerful  whole  tree  chipper-style  feed  system 
that  is  almost  impossible  to  hang-up 

New  longer-lasting  knives  (3  to  4 times  the  knife 
life)  compared  to  competitive  brush  chipper 
knives 


THE  SUPERIOR  PERFORMANCE  OF  THE  280XP  IS 
MAKING  SOME  PEOPLE  UNEASY 


CONTACT  YOUR  LOCAL  BANDIT  DEALER  OR  GIVE  US  A CALL  (BOO)  952-0178  OR 
(517)  561-2270  FOR  MORE  INFORMATION  OR  TO  ARRANGE  A DEMONSTRATION: 


BANDIT  INDUSTRIES,  INC 


6750  MILL8R00K  ROAD  • REMUS,  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270  • FAX:  (517)  561-2273 
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A Professional 


By  Dr . Alex  L Shi  go 


Two  examples  of  over-pruned  trees,  where  too  much 
symplast  has  been  removed 


Tree  pruning  is  a two-part  treatment  that  demands  a 
specialized  knowledge  of  collars  and  dose.  Knowing 
how  to  remove  a branch  without  injuring  the  tree  re- 
quires an  understanding  of  branch  anatomy  and  defense 
boundaries,  whereas  knowing  how  many  leaf-bearing  branches 
can  be  removed  without  injuring  the  tree  requires  an  under- 
standing of  the  symplast  and  the  second  law  of  energy  How. 

Energy  flow,  cash  flow 

I asked  a physicist  friend  recently  what  natural  law  he  thought 
was  the  most  important  to  sustain  life.  Without  hesitation,  he 
said  it  had  to  be  the  Second  Law  of  Thermodynamics  or  energy 
How,  which  states  that  no  system  will  remain  orderly,  or  sur- 
vive, unless  it  receives  a continuous  supply  of  energy. 

Next,  I asked  a business  friend  what  law  he  thought  was 
most  important  in  business.  Just  as  quickly,  he  replied  “cash 
flow,”  He  stated  that  a successful  entrepreneur  needs  to  know 
how  to  get  money,  what  to  do  with  it,  and  when  and  how  to 
let  it  go.  He  added  that  cash- flow  problems  are  central  to  most 
business  failures  in  big  and  small  companies  alike. 

We  expect  doctors,  mechanics  and  others  who  call  them- 
selves professionals  to  understand  the  parts  and  processes  of 
their  business.  We  should  demand  no  less  from  arborists.  Be- 
low are  some  very  brief  comments  that  will  make  arborists 
more  aware  of  a few  neglected  but  essential  parts  and  pro- 
cesses for  correct  tree  pruning.  I deal  with  these  subjects  in 
greater  detail  in  my  books. 


Symplast,  a living 
webwork 

Two  major  myths  have  held  back 
advances  in  arboriculture:  Wood  is 
dead,  and  decay  is  not  a disease.  These 
myths  arose  mainly  from  the  lack  of 
understanding  of  the  symplast. 

The  symplast  is  the  highly  ordered, 
three-dimensional,  connected 
webwork  of  living  protoplasm  in  trees. 
It's  like  a webwork  of  jelly.  The  liv- 
ing protoplasm  is  contained  in 
thin-walled  cells  called  the  paren- 
chyma, which  have  small  cell  wall 
openings  that  act  as  tunnels  wfhere  the 
protoplasm  of  one  cell  connects  with 
the  protoplasm  of  adjoining  cells. 

It  is  extremely  important  to  remem- 
ber that  the  symplast  is  alive.  Energy 
reserves  are  stored  within  the  living 
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Understands  Dose 


As  trees  mature,  the  ratio  of  dynamic  mass,  or  symplast  declines  from  100  percent  to  10*20  percent 


symplast,  mostly  as  starch  and  oils. 
Twigs,  branches,  trunks  and  roots  all 
have  a symplast,  which  stores  energy 
reserves.  The  greater  the  volume  of  the 
symplast,  the  greater  the  capacity  to 
store  energy  reserves. 

The  symplast  is  very  fragile  and  re- 
quires a rigid  framework,  the  apoplast, 
to  hold  it  in  place. 

The  apoplast,  on  the  other  hand,  is  a 
dead  framework.  It  is  a highly  ordered 
connection  of  dead  cells  and  cell  parts 
that  act  as  a tough  framework  for  the 
symplast.  The  apoplast  stores  water, 
mostly  as  bound  water,  which,  unlike 
free  w ater,  is  chemically  bound  to  cel- 
lulose  and  does  not  flow,  A unique 
feature  of  trees  is  that  living  and  dead 
cells  are  connected  in  ways  that  support 
the  heavy,  woody  framework  while 
maintaining  the  biological  process  es- 
sential for  life.  Wood  is  a highly  ordered 
arrangement  of  living,  dying  and  dead 
cells  that  have  walls  of  cellulose,  heini- 
celluioses,  and  lignin. 

So,  how  does  this  all  affect  tree  prun- 
ing? Removing  living  branches,  stems 
or  roots  from  trees  reduces  the  volume 
of  symplast.  Since  energy  reserves  are 
stored  in  the  symplast,  the  energy  re- 
serves of  the  trees  are  reduced. 

For  the  living  processes  of  the  tree, 
there  is  a great  difference  between  kill- 


ing and  dying — -even  though  the  end  re- 
sult is  the  same.  As  a branch  dies, 
mobile  materials  such  as  nitrogenous 
substances  have  a chance  to  move  back 
into  the  still-living  tissues.  When  a liv- 
ing branch  is  suddenly  removed,  all  of 
the  nitrogenous  substances  are  lost. 

Dynamic  and 
static  mass 

Young  trees  contain  living  cells 
throughout,  and  the  wood  is  said  to  be 
100  percent  dynamic  mass.  In  fact,  the 
definition  of  a young  tree  is  one  that  is 
100  percent  dynamic  mass.  Significant 
amounts  of  the  symplast  may  be  re- 
moved from  a young  tree  without 
seriously  disrupting  the  workings  of  the 
Second  Lawr.  since  enough  energy  re- 
mains to  keep  the  parts  and  processes 
of  the  tree  system  orderly. 

As  trees  grow  and  mature,  however,  the 
inner  and  oldest  living  cells  begin  to  die, 
and  nitrogenous  substances  move  outward 
toward  the  cambiat  zone  into  the  still-liv- 
ing cells.  When  cells  die  near  the  inner 
margins  of  the  symplast,  the  dead  mate- 
rial  is  called  the  protection  wood. 
Heartwood  is  one  type  of  protection  w ood, 
Sapwood  is  wood  that  has  a symplast. 

Protection  is  a static  feature,  whereas 
defense  is  a dynamic  process.  The  sym- 
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plast  in  the  sapwood  maintains  a defense 
potential,  because  it  contains  living 
cells.  Protection  wood  has  very  little  or 
no  nitrogen  or  energy  reserves.  Materi- 
als called  extractives  might  also 
impregnate  the  dead  cells. 

As  the  volume  of  protection  wood  in- 
creases, the  ratio  of  dynamic  mass 
(symplast  in  sapwood)  to  static  mass  (pro- 
tection wood  with  all  dead  cells)  changes. 
Because  the  ratios  are  changing,  the 
amount  of  symplast  lost  by  removing  liv- 
ing branches  is  also  changing. 

As  trees  grow  and  age,  the  demands 
of  the  Second  Lawr  become  more  pro- 
nounced, W'hen  wounds  are  inflicted  and 
compartmentalized,  the  volume  of  dy- 
namic mass  decreases.  If  over-pruning, 
flush  cuts,  topping  cuts  or  repeated  deep 
injections  are  inflicted,  the  wood  asso- 
ciated w-ith  the  injuries  is  also 
compartmentalized.  But  again,  as  dy~ 
namic  mass  is  willed  off,  the  capacity 
to  store  energy  reserves  is  decreased. 

When  not  enough  energy  is  left  for  a 
tree  to  maintain  a strong  defense,  then 
pathogens  attack.  Usually,  the  roots  are 
first  to  go,  because  they  depend  on  leaves 
and  living  branches  for  their  energy. 

Core-skin  hypothesis 

By  this  time,  you  may  be  asking 
where  all  this  information  may  be  found. 
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Many  researchers  over  a long  period 
have  contributed  to  what  Dr,  R.C. 
Hardwick  calls  the  core-skin  hypothesis, 
wrhich  states  that  as  new  growth  incre- 
ments or  "new  trees"'  grow'  over  old 
increments  or  "old  trees,”  the  “young 
trees”  become  “skin”  over  the  aging 
"core.”  As  trees  age,  the  ratio  of  "core” 
to  "skin”  increases. 

Hardwick  is  must  reading  for  anyone 
really  interested  in  trees,  I have  used 
many  of  his  ideas  in  my  book  “Modern 
Arboriculture,”  because  they  are  very 


relevant  to  many  tree  treatments,  espe- 
cially fertilization  and  pruning. 

What’s  the  solution? 

Generally,  as  trees  get  larger  and 
older,  the  number  of  living  branches  you 
remove  should  decrease,  while  the  num- 
ber of  dead  branches  that  you  should 
remove  will  increase.  Of  course,  a 
branch  should  be  removed  any  time  it 
becomes  a high  risk  for  failure.  And 
remember,  always  keep  wildlife  in  mind 


Call  (800 -4833 
For  SpeC^  Prlc.09 


JAMESON 

V CORPORATION • SINCE  1956 

The  Professional's 
Fiberglass  Tree-Trimming  Poles 


Pruner,  Saw  Section  & Extension 


Pruning  kits  for  the  professional.  Kit 
featured  here  includes:  Marvin 
Head  with  Rope  and  6'  Jameson  top 
section;  Fanno  Pole  Saw  with  6‘ 
Jameson  saw  section;  and  6' 
Jameson  extension. 

Jameson  poles  available  in  Hollow 
Core  or  Foam  Core  Fiberglass. 
Sectional  lengths  in  6, 8, 10  and  12 
feet. 


Fiberglass  Hollow  Core  Poles 

1 6‘  Pole  w/Marvin  Pruner  Head $87.95 

6'  Saw  Section  Pole  with 

Fanno  No.  9S  Saw  Blade $45.95 

6'  Fiberglass  Extension  MXF $29.95 

For  FREE  CATALOG, 

! call  or  write  today 

Bishop  Company 

. P.O.  Box  870  • Whittier.  CA  90608 
800/421  -4833  • (F)  310/698-2238 
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when  pruning. 

I do  not  believe  it  is  possible  to  give 
magic  percentages  for  dose,  or  the  num- 
ber of  living  branches  that  may  be 
pruned.  Also,  because  of  the  forms  of 
many  trees,  it  is  not  possible  to  state  how 
much  should  be  removed  and  from 
where  on  the  trunk.  For  example, 
American  elms  that  are  vase-shaped  are 
still  found  in  many  cities,  particularly 
in  Canada.  How  you  prune  such  a tree 
would  be  very  different  from  how  you 
would  prune  a round  mulberry  tree  in 
the  southwestern  United  States. 

Each  tree  species  has  different  mature 
forms  and  different  ratios  of  dynamic  to 
static  mass.  The  collars  on  every  branch 
will  be  different.  Once  these  features  are 
recognized  and  understood,  only  then 
can  sound  decisions  be  made  about  tree 
pruning. 

Think  cash  flow 

Cash  flow  describes  the  movement  of 
money  within  a business.  Energy  flow 
means  the  same  for  a tree's  business  of 
survival.  Think  of  the  component  parts 
of  a tree  and  its  processes  as  similar  to 
the  workings  of  your  business.  You  and 
your  people  are  the  symplast.  If  you  are 
the  owner,  then  you  are  the  cambial 
zone.  Your  office  and  other  non-living 
parts  make  up  the  apoplast. 

When  a tree  business  is  small  and 
young,  it  is  mostly  "symplast,”  As  your 
business  growrs  and  ages,  you  must  take 
care  to  recognize  "dead  w'ood”  among 
employees  and  non-living  things.  The 
faster  you  discard  "dead  wood,”  the 
healthier  your  business  will  be. 

A common  saying  in  the  corporate 
world  is  that  the  amount  of  money  you 
make  is  less  important  than  how  much 
you  keep.  Indeed,  as  your  business 
grows,  you  might  find  yourself  making 
less  money.  This  is  just  one  argument 
against  uncontrolled  growth.  Growing 
bigger  and  faster,  then,  does  not  always 
make  for  a healthier  company  or  a 
healthier  tree.  In  business,  constant  and 
careful  pruning  will  maximize  profits 
from  limited  resources.  The  same  may 
be  said  for  trees.  TCI 


Dr,  Alex  Shi  go  is  a noted  authority  in 
the  field  of  arboriculture . An  author , 
lecturer  and  consultant > he  is  the  owner 
of  Shi  go  & Trees ; Associates 
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Specialized  Trucks 
In  Stock 


Chip  Body  Dumps.  10  In-stock 

SVe  also  buy  surplus  tree  trucks) 
all  for  current  list. 


1986  Ford $22,500 

C/O  8,000.  3208  CAT,  5 Spd.  26,350  Orig. 
Mites.  Chassis  & Cab. 

With  2 Spd..  7.5  Ton  RO  Crane 
44'  Hook  Height $29,500 


1979  Ford  F700  $7,900 

Crew  Cab.  V/8  Auto  1 1 ' Stake  and  Lift  Gate. 

(10)  HIAB 
$4,500  and  up 

IMTCO.  National, 
Etc.  Knuckle  Booms 
Unmounted  or 
Mounted. 


1985  Ford  LN8000 $69,500 

3208  CAT  13  Spd.  w/Nationat17TonCrane 
Model  875  with  35‘  Jib,  120'  Hook  Height. 

Rayco  Hydra 
Stumper  (New) 
$121,900 

175  HP  CAT 
Undercarriage  for 
the  big  land  clearing 
of  stump  removal 
jobs.  With  A/C 
NO  Air $118,000 


OPdYKE  inc. 

Truck  and  Equipment  Sales 

(215)  721-4444 

3123  Bethlehem  Pike  • Hatfield,  PA  19440 


1987  GMC  V/8„„.„ $29T500 

5 Spd.  with  Hi  Ranger  521  Bucket. 


1989  Ford  , $39,500 

6,6  Diesel  6 Spd.  with  48'  Reach  All 
Bucket. 


1980  Int'l  Tandem  $39,500 

466  Diesel  1 0 spd.  with  1 3 Ton  Effer 
Knuckle  Boom  B2‘  Side  Reach, 


1981  Int  i DT466  $12,900 

5 Spd.  with  6 Ton  RO  Crane,  36'  Hook 
Height, 


1987  GMC  V/8 $31,900 

5 Spd,  with  Holan  819*50  Forestry  Bucket 
and  Chip  Box. 


(2)  1986  Crane  Carrier\,.,$1 7,900  ea 

Chassis  Detroit  Diesel  Auto,  16'  Steei  Dump 
and  Petersen  Loader  for  Logs  or  Brush. 


1988  GMC  V/8 $39,500 

5 Spd.  with  Aerial  Lift  of  Conn.  50'  Bucket 
and  Chip  Box.  Others  available. 


1991  Int'l  4900  $54,500 

DT466  13  Spd,  Air  Brakes,  Chip  Box, 
Built  in  Vermeer  Chipper,  Holan  81 9*50-3 
Forestry  Bucket  23,000  miles. 


1984  Int  i DT466  Auto $24,500 

67K  Miles,  3^4  Ton  Paifinqer  Knuckle  Boom 
38' Side  Reach,  Front  Winch.  Real  Clean. 
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Deregulation 

What  it  means  to  you  and  me 


Deregulation  n (1965):  The  act  or 

process  of  removing  restric- 
tions and  regulations  ...  Somehow,  Webster's  defini- 
tion just  doesn't  seem  to  describe  the  term.  However,  the  de- 
regulation of  America’s  electric  utility  industry  is  clearly  af- 
fecting the  lives  of  tree  care  industry  employees  and  customers. 

When  the  topic  of  deregulation  comes  up  among  people  who 
work  in.  or  for.  the  electric  utility  industry,  you  might  hear  some 


of  these  descriptive  phrases:  increased  competition,  downsizing, 
cost  cutting,  restructuring,  strategic  mergers.  These  words  can 
strike  fear  in  the  heart  of  any  person — or  company — facing  the 
prospect  of  losing  a job  or  contract.  However,  as  the  saying  goes, 
every  crisis  is  also  an  opportunity. 

“We  all  should  understand  that  with  deregulation,  there  will 
be  turmoil  and  disruption,"  says  Chris  Asplundh.  president  of 
Asplundh  Tree  Experts,  the  world's  largest  utility-line  clearance 
company.  "We  understand  this  and  we  must 
live  through  it.  We  must  try  to  be  the  solu- 
tion to  the  problem." 

To  succeed,  those  who  serve  the  elec- 
tric utility  industry  will  have  to 
demonstrate  flexibility,  innovation,  a 
strong  customer  service  orientation  and  a 
relentless  drive  to  become  more  efficient, 
productive  and  cost-effective.  The  people 
or  companies  who  adopt  these  character- 
istics will  be  better  able  to  survive  the 
increased  competition  that  comes  with  de- 
regulation. 

A little  history 
and  lingo 

As  with  the  deregulation  of  the  airline 
industry  and  the  break  up  of  AT&T,  the 
electric  utility  industry  is  being  deregu- 
lated because  the  consumers  have  called 
for  more  competition.  A free  market  ap- 
proach to  electric  power  production  and 
distribution  will  allow  consumers  to  "shop 
around"  from  a variety  of  power  suppli- 
ers in  the  marketplace. 

Unfortunately,  one  result  of  deregulation 
of  the  airline  industry  has  been  the  bank- 
ruptcy of  several  major  carriers.  And.  in  the 
long-distance  telephone  service  industry, 
deregulation  has  generated  unparalleled  ad- 
vertising and  price  wars  that  are 
mind-boggling  and,  frankly,  annoying  to 
many  consumers.  No  one  wants  these  things 
to  happen  to  the  utility  industry. 

For  more  than  70  years,  the  utility  industry 
has  been  subject  to  state  and  federal  regula- 
tions that  restricted,  as  well  as  protected,  its 
business  operations.  The  move  to  deregulate 
the  industry  began  in  1978  with  the  Public 
Utility  Regulators'  Policies  Act.  This  law  stated 
that  the  excess  electricity  that  could  be  gener- 
ated by  manufacturers  who  had  built  their  own 
private  power  plants  could  be  sold  to  utilities. 


hrubFeede 

THE  FERTILIZER  IS  IN  THE  TUBE™ 

Finally,  real  survival  help  for 

NEWLY  TRANSPLANTED  SHRUBS  OR 

trees! 


Designed  to  be  installed  when  transplanting  new 
shrubs  or  small  container-size  (3/4‘  caliper  or 
less)  trees.  Encourages  deeper  root  growth  for  a 
greener,  more  vigorous  plant.  Irrigation  water 
through  the  tube  carries  vital  nutrients  directly  to 
the  root  ball  where  it  is  needed  most. 

At  last,  homeowners  can  know  how  and 
when  to  effectively  water  and  feed  that  new 
tree  or  shrub...  quickly,  easily. 

It’s  Biodegradable! 


Ingredients 

5-15-5  Fertilizer 

A high  phosphorous  blend,  similar  to 
that  recommended  in  the  National 
Arborist  Association  standard.  Slow- 
release  sulfated  urea  is  the  nitrogen. 
We  have  added  to  the  fertilizer  blend, 
bone  meal,  a natural  phosphorous, 
and  ferrous  sulfate. 

Controls  Water  Flow 

Strategically  placed,  natural 
ingredients  actually  swell  to 
reduce  the  water  flow,  assuring 
slow,  even  moisture  and 
nutrient  distribution. 

Haimbaugh  Enterprises,  Inc. 

2392  N.  Boeing  Dr. 

Warsaw,  IN  46580 
(219)  269-5888 
Fax  (219)  269-1047 


PATENT  PENDING 
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Low  Impact  Tree  Climbing? 


By  Robert  Phillips 

As  arborists,  how  we  get  into  trees  is 
of  concern.  The  method  one  chooses  to 
climb  may  cause  injury  to  the  tree  and  be 
physically  exhausting.  The  equipment  and 
techniques  available  today  can  lessen  these 
effects. 

The  most  obvious  cause  of  injury  is 
the  use  of  climbing  spurs.  Spur  use  should 
be  limited  to  just  removals  and  emergency 
aerial  rescue  from  trees.  Not  only  is  a gaff 
puncture  harmful  to  the  tree,  it  can  also 
be  serious  when  the  gaff  jabs  the  climber 
in  the  back  of  the  leg.  The  climb  line  can 
also  be  inadvertently  pierced  by  the  spur. 
The  angle  at  which  the  spur  cuts  the  fi- 
bers of  the  rope  can  reduce  the  strength  of 
the  rope  significantly. 

Running  the  climb  line  through  an  un- 
protected tree  crotch  to  body-thrust  climb 
can  cause  tree  bark  injury.  On  some  trees, 
running  a rope  over  the  bark  can  lead  to 
major  dieback  or  tree  structural  disorder. 
Trees  with  rough  bark  can  cause  an  incal- 
culable amount  of  lost  rope  life. 

There  are  many  combinations  of 
climbing  techniques  and  equipment  to 
make  the  climb  easier  or  less  injurious.  I 


Above:  A static,  retrievable 
false  crotch  with  the  climbing 
line  set  in  a pulley.  Below:  This 
setup  will  help  you  advance  the 
friction  hitch  by  just  pulling 
downward  on  the  standing  line. 

I; 

h 

I 

i‘/f  It  fill 


continually  try  new  ideas,  but  I also  use  a 
few  favorites  over  and  over.  Here  are  a 
couple  of  techniques  that  I use  when  climb- 
ing big  and  tall  trees: 

1 begin  with  a weighted  canvas  throw' 
bag.  This  is  tied  to  a 3mm  Beale  throw 
line  about  one  hundred  feet  long.  The  line 
can  be  stored  in  a small  canvas  pouch  and 
used  in  the  tree.  The  climber  aims  for  a 
strong,  w ide  tree  crotch.  The  climb  line  is 
then  tied  to  the  throw  line. 

When  possible.  I run  my  climb  line 
through  a pulley.  I sometimes  use  a sepa- 
rate line  to  raise  and  anchor  the  pulley. 
One  can  also  place  a static,  retrievable 
false  crotch  with  a climbing  line  set  in  a 
pulley.  This  technique  can  save  the  climber 
a lot  of  energy  when  used  with  a setup  that 
advances  the  climbing  hitch  without  the 
use  of  hands.  It  makes  sixty  to  eighty  foot 
climbs  much  safer,  easier  and  less  injuri- 
ous to  the  tree. 

When  I have  set  up  as  described,  my 
ground  person  can  assist  me  greatly.  The 
fact  that  the  hitch  is  tied  eliminates  poten- 
tial failure  when  belayed  from  the  ground. 

Remember,  to  lessen  the  impact  of  a 
falling  limb,  always  climb  with  a hard  hat. 


k i A lA  * 
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WITH  CONFIDENCE:  BULL  ROPES 


3-Strand  Multiline  II 

New  England  3-Strand  Multiline  II  Bull  Rope  out- 
performs all  others  as  a long-wearing,  easy-han- 
dling line  for  lowering  limbs  & equipment. 


5/8' x 150*  TS  8.200  lbs $ 67.95 

58’  x 600'  Coil $223.95 

3 4’  x 150’  TS  10.500  lbs $ 90.95 

34'  x 600*  Coil $312.95 

7 8*  x 150'  TS  15.500  lbs $124.95 

1- x 150*  TS  18.700  lbs $152.95 


7/8*  & 1*  x 600‘  Coils  Available 


Treeline  Braided  Bull  Rope 

New  England  Treeline  Bull  Rope  is  a tightly  braided 
12-strand  rope  that  stays  round,  retains  its  flex- 
ibility and  easy-handling  qualities  - wet  or  dry. 
Very  low  streten.  high  strength  and  excellent  knot 
holding  ability,  resulting  in  superior  load  control. 

5/8"  x 150’  TS  8.600  lbs $100.95 

5 8’  x 600'  Coil $392.95 

34'  x 150’  TS  12.000  lbs $131.95 

3 4' x 600’  Coil $482  95 

7 8' x 150’  TS  17.600  lbs $199.95 

7 8' x 600’  Coil $733.95 

Prices  valid  through  530/96. 


Bishop  Company,  wh.tt.erCA 
(800)  421-4833  • 24  Hr.  FAX  (310)698-2238 


NKW  ENGLAND  W 
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Even  though  demand  and  costs  fluctuated, 
utilities  were  expected  to  contract  to  pur- 
chase  this  power.  Some  utilities  have  been 
hurt  by  these  contracts. 

Increased  competition  really  came  to 
the  industry  with  the  passing  of  the  En- 
ergy Policy  Act  of  1992,  which  allowed 
‘"exempt  wholesale 


Deregulation  and 
cost-cutting 
pressure  on 
utilities  have 
led  to 
increased 
outsourcing  of 
line-clearance 
responsibilities 
to  companies 
such  as 
Asplundh 


generators'"  to  gen- 
erate and  sell 
power  at  wholesale 
prices.  These  new 
producers  can  ap- 
ply to  the  Federal 
Energy  Regulatory 
Commission 
(FERC)  for  access 
to  a utility's  trans- 
mission system. 
FERC,  an  indepen- 
dent regulatory 
agency  within  the  Department  of  En- 
ergy, is  responsible  for  setting  the  rates 


for  transmission  of  service*  The  rate  is 


supposed  to  cover  all  of  the  utility's 
verifiable  costs  for  transmitting  the 
power,  and  all  qualified  power  produc- 
ers must  be  given  open  or  equal  access. 


Soon  after  the  Energy  Policy  Act,  a 
number  of  independent  power  produc- 
ers (IPPs)  sprang  up  in  the  marketplace. 
IPPs  are  not  subject  to  state  or  federal 
regulations,  but  are  allowed  access  to 
the  regulated  utility  industry's  transmis- 
sion lines  for  an  established  fee.  In 
response,  some  utilities  are  setting  up 
subsidiaries  to  compete  with  IPPs* 

So,  competition  in  the  electric  utility 
industry  is  here  and,  depending  on  the 
rules  set  forth  by  each  state's  public 
utilities  commission,  consumers  are 
starting  to  purchase  their  electricity 
from  any  number  of  power  producers. 

These  are  turbulent  times,  but  one  thing 
remains  the  same  ...  trees  will  continue  to 
grow,  despite  a deregulated  utility  indus- 
try, The  reliability  of  transmission  and 
distribution  systems,  whether  they  are 
overhead  or  underground,  will  still  be  an 
important  aspect  of  electrical  service. 
Consumers,  large  and  small,  will  probably 
not  be  willing  to  sacrifice  their  current 
level  of  reliability  to  price,  TCI 

Exce rpt ed  from  The  A sp I un df i 
TREE , Holiday  Issue,  1995 . 


ANDY'S  TRUCK  CENTER  INC. 

WEST  PALM  BEACH,  FLORID  A 


(5)  1985-87  Fotd' CMC  7000  vtflM- 
50  Asplundh,  Chip  Dumps,  DsJ-Gas, 
All  Being  Refurbished.  (Also:  (3)  AL- 
50  Aerial  Lift  of  CT  (1985  889. 1-4x4) 


(4)  1987-89  Ford  F 700  w/LR-50 
Asplundh  Peak  Mounts.  Flat  Decks, 
Dsl-Gas,  X-Fower  Co.  Units 


(3)  1986-8B  lnt/Ford  FB0Q  Dsl 
Grapple  Loaders.  16'  Beds,  X- 
Fiom  S 19.700. 


Municipal. 


'Your  One  Stop 
Equipment  Dealer" 


(407)965-6666 


Call  or  Fax  For  Spec's  & Prices  FAX  (407)  965-6844 
Deliver y Available  ★ Airport  FicJcup 


(3)  1983/86  Ford/GMC  7000  w/52> 
Hi -Rangers  Chip  Dumps,  Pony  Mo- 
tor, X-City  Maim, 


Chipper  Dumps;  Several  1985-90 
Ford -CMC  7000  w/L- shape  or  Main 
Cab  Split  Dumps,  Gas -Dsl  [1]  1990 
Ford  Super  Duty  w/L-shape  Dump, 
Dsl. 


65'  Aerial  Units  (Call  for  infod 
TECO,  Hi- Ranger,  Reach  All,  Altec 
[Your  Choicel) 
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CEI  TEETH 

aoo  SERIES 

ONLY  CEI  TEETH  HAVE  A 
PATENTED  CARBIDE 
DESIGN  THAT  IMPROVE 
THE  PERFORMANCE  OF 
YOUR  STUMP  CUTTER. 

FIELD  TESIASET  TODAY! 


1 -800-333-5234 
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PROFESSIONAL 


EDGE 


THE 


Changing  handles  takes 
one  tool  and  one  minute. 


21-inch  AL  &620 
cuts  limbs  up  to 
1 V2  inches  tnick. 


fT  STRONG.  KEEP  IT  LIGHT. 

MAKE  IT  CUT  CLEAN  AND  FAST  AND  EASY. 

DESIGN  IT  TO  REDUCE  WORKER  FATIGUE  AND  INCREASE  PRODUCTIVITY. 


mr  new  une  or  ajummum-nanajeu  loppers  cui  so  

n,  so  fast,  so  easy  and  are  so  strong  and  simple  to  fffTTT?YTTVTT  w ,T 
ntain,  that  virtually  everyone  who  has  tested  them  says  LIFETIME  / 
r're  the  best  loppers  they’ve  ever  used.  


Give  us  more  cuts  per  hour,  especially  during 
% ose  last  hours  of long  days  at  the  etui  of  the  priming 
season.  Give  us  a blade  that  we  can  replace  without 
taking  apart  the  handles —one  that  holds  its  edge,  is 
easy  to  sharpen  and  simple  to  adjust.  The  handles 
should  never  need  replacing  but.  if  they  do,  it  should 
lake  only  seconds  and  require  no  s facial  tools. 

By  the  way.  make  it  unbreakable  and  guarantee 
it  forever. 

That's  what  you  told  us  it  would  take  to  make  the  perfect 
vineyard  and  orchard  loppers.  So  we  did  it.  And  then  some. 

Our  new  line  of  aluminum-handled  loppers  cut  so 
dean, 
maintain, 

they're  the  best  loppers  they’i 

The  blade  cuts  with  astonishing  ease.  Ixing,  to  reach 
into  tight  areas;  large,  to  slice  easily  through  mature  vines 
and  branches;  the  blade  is  Radial  Arc™  ground  and  clad 
with  a tough,  slick,  three-lavcr 
fluoropolymer  that  reduces  fric- 
tion to  a bare  minimum.  This 
blade  requires  one-third  less 
force  than  a conventional  blade 
to  make  the  same  cut. 

The  blade  is  a separate  com- 
ponent. Changing  it  takes  one 
tool  and  one  minute. 

The  forged  hook  is  designed 
to  draw  the  material  being  cut 
closer  to  the  pivot.  This  maxi- 
mizes leverage  and  minimizes 
the  effort  required  to  make  a cut.  The  hook  s curvature  is 
shallow  enough  to  easily  slip  between  dense,  tangled 
branches  and  support  wires.  Yet  it  is  deep  enough  to  hold 
the  branch  securely  as  the  cut  is  being  made.  The  sap 
groove  is  deep  and  wide  for  improved  self-cleaning. 

The  square-shouldered,  right-threaded  pivot  bolt  that 
enables  quick  blade  change  is  positioned  so  that  the  hook 
and  blade  open  wide  with  a minimum  of  handle  move- 
ment — in  other  words,  with  less  effort.  And  the  same 
coating  that  makes  cutting  so  easy  also  self-lubricates  the 
pivot  action. 

The  Santoprene®  bumpers,  which  provide  a cushy  re- 
bound at  the  end  of  each  cut.  are  located  low  on  the  tang 
well  clear  of  the  action.  Replacing  a worn  bumper  takes 
only  seconds.  Tools  needed?  Your  thumb  and  forefinger. 

Our  patented  new  handle  design  has  astonishing 
strength.  The  thick-walled  aluminum  tubing  is  oval  — 
inherently  stronger  than  round  or  rectangular  stock.  That 
strength  is  then  compounded  by  an  internal  wedge  of 


WARRANTY 


Self-ali 

Pivot 


high-density,  glass-filled  nylon  that  expands  as  it  is  com- 
pressed during  handle  mounting.  Even  given  severe  abuse, 
these  handles  are  almost  impossible  to  break.  Given  proper 
use.  thev're  indestructible. 

The  hand  grips  are  designed  for  comfort  and  durability. 
They're  thick,  to  minimize  hand  fatigue.  They’re  molded 
of  tough  polyethylene  and  the  bottom  is  extra  thick  for 
longer  wear  when  used  to  drag  brash  along  the  ground 
and  into  a pile. 

Our  new  aluminum  handled  loppeis  come  in  three 
models.  A 21 -inch  veision  with  a 1 Vi-inch  cutting  capacity 
suitable  for  vines  and  shrubs. 
And  26  and  32-inch  models 
with  a 2 Vi-inch  cutting 
capacity  for  tree  pruning. 

Like  all  our  professional 
tools,  these  loppers  come  with 
a lifetime  warranty.  If  they 
break,  well  fix  or 
replace  them. 

Period. 

We're  also  backing  these  tools  with  a 
"Fast  or  Free"  parts  warranty.  If  your 
Corona  dealer  is  out  of  replacement  parts, 
call  us.  Well  have  them  to  you  within  48 
hours  or  they're  yours  free. 

If  you  try  these  loppers,  we  think 
you'll  agree  that  they’re  perfect,  or  close 
to  it.  So  we’re  making  you  this  money 
back  offer.  Buy  a pair.  Prune  with 
them  for  two  weeks.  Use  'em  and 
abuse  ’em.  If  you  agree  they  're  the 
best,  buy  more.  If  you  don't,  return 
them  to  us  along  with  a note  telling 
us  what  you  think  would  make 
them  better.  We  ll  refund  your  pur 
chase  price.  Fair  enough? 

For  further  information,  contact 
vour  Corona  dealer  or  call  us  at 

1-800-234-2547. 


26nrrch  AL  6640 
and  32-inch  AL  6660 
cut  limbs  up  to 
2V2  inches  thick. 


CORONK 

1540  East  Sixth  St.,  Corona,  CA  91719 

A Harrow  Company 

® Santoprene  is  a Iretiemaric  of  Monsanto  © 1994  Corona  Clipper  Company 
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MANAGEMENT  EXCHANGE 

By  Roger  Dawson 


The  Secrets  of  Power 
Negotiating 


Learning  to  improve  your  nego- 
tatiating  skills  is  the  highest 
hnd  best  use  of  your  time.  Con- 
sider this:  If  you  make  $50,000  a year, 
that's  about  $25  per  hour.  When  you  are 
negotiating  the  purchase  or  sale  of 
something,  you’re  not  making  S25  an 
hour — you're  making  $25  a minute, 
maybe  S25  a second.  You  can't  make 
money  faster  than  you  can  when  you're 
negotiating! 


Here  are  five  negotiating  gambits  that 
can  make  thousands  of  dollars  for  you 
in  just  a few  seconds. 

Never  Jump  at  the 
First  Offer 

Be  careful  you're  not  saying  yes  too 
quickly,  because  this  automatically  trig- 
gers two  thoughts  in  the  other  people's 
minds: 


• We  could  have  done  better  (and 
next  time  we  will). 

• Something  must  be  wrong  here.  If 
they  are  willing  :o  go  with  a proposal 
that  we  didn't  think  they'd  accept,  we 
better  check  them  out  further  before  we 
go  ahead. 

So  always  go  through  the  process  of 
negotiating,  even  if  the  first  offer  or 
counteroffer  is  perfectly  acceptable, 
because  you  always  want  the  other  side 
to  feel  that  they  w on  in  the  negotiations. 
In  fact.  I'd  almost  give  you  that  as  a 
definition  of  a good  negotiator.  Two 
people  might  be  negotiating  a purchase 
with  the  same  supplier.  Both  come  away 
with  the  same  dollar  figure,  but  the 
Pow'er  Negotiator  conies  away  with  the 
supplier  feeling  they  won,  and  the  poor 
negotiator  conies  away  with  the  supplier 
feeling  they  lost 

Nibbling 

You  can  get  things  later  in  the  nego- 
tiations that  you  can't  get  earlier. 
Always  go  back  at  the  end  and  make  a 
second  effort  on  something  that  you 
couldn't  get  them  to  go  along  with  ear- 
lier. 

However,  look  out  for  people  Nib- 
bling on  you,  because  there's  a point  in 
the  negotiations  when  you're  very  vul- 
nerable, and  that  point  is  when  you  think 
the  negotiations  are  over.  You  may  be 
selling  a used  car,  and  you've  finally 
found  the  buyer.  You're  feeling  good 
that  the  negotiation  went  so  well,  and 
you  got  such  a good  price.  The  buyer  is 
sitting  there  writing  out  the  check,  and 
at  the  last  minute  he  looks  up  and  says, 
“That  does  include  a full  tank  of  gas. 


Forestry  Body  Builders  Since  1944 

Capacity  From  12  2A  to  35  Cubic  Yards! 

iTANDARD  FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Sherwin  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 

ScHODORF  & 


arsonist 

> I 1 O E ■ . ' 9* 


885  Harmon  Avenue.  Columbus,  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 
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The  Competition  is 


With  PERKINS  Engines,  Balancers  are  Standard  Equipment 


Perkins  4.236  and  T4.236  are  Balanced  as  Standard  Equipment.  This 
Helps  Prevent  Broken  Welds,  Radiator,  Muffler,  Instrument  Panel  and 
other  Miscellaneous  Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like  tree  climbing, 
rollerblading,  surfboarding,  accounting,  and  other  more  balanced  activities  . 
Next  time  you  look  at  the  bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive  Balanced  Diesel  Arbor  Power! 


Power  Great  Lakes,  Inc. 


855  Wheat  Lane,  Wood  Dale,  It  80191 
Tel:  800-551  -2938  * Fax:  800-432-9745 


DETROIT 

DIESEL 


Serviced  through  Detroit  Diesel  Distributor  Service  Network 


/PrtinSiwmi  Grapfcm  Norway  Inc  Aft  Rights  Rewwvod  tT6*97 {SlQ»2W-®80 
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AMERICAN  ARBORIST 

SUP  PLIES,  INC. 
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Miller. 

is 

Your  Advantage. 


From  one  AiUorist 

10  Another... 


VISA 


9 


Call  1-800-441-8381 


or  fax  to:  610-430-8560 

to  place  an  order. 

for  our  free  Consultation  Service, 
or  for  a free  catalog, 
now  offering  FedEx'  delivery 
to  provide  you  with 

2-Business-Day  Delivery* 

anywhere  in  the  continental  U.S. 


’some  restrictions  apply. 
FedEx*  Trademark  used  by  permission. 


Our  philosophy  is  a little  different 

at  American  Arborist  Supplies,  we  come 
from  years  of  experience  working  with 
trees,  offering  you  the  benefit  of  our 
knowledge  and  expertise,  we  understand 
your  needs,  and  we  strive  to  meet  them. 

JU- 


Dick  Miller  represents  his 
customers  and  their  needs  with  his 
23  years  experience  in  the  tree 
industry.  He  makes  available  the 

professional  quality  tools  that  you  need 
for  a job  well  done.  Our  knowledgeable 
staff  is  available  by  phone  or  fax  to 
answer  your  tree-care  questions.  Free! 


Order  your  free  catalog  today,  and 
you’ll  begin  to  get  the  picture. 


TREE  CUMBER 

SPECIAL! 

Take  an 
additional  15% 
off  our  already 
low  prices  on 

all  SAMSON 
CLIMBING  ROPE! 

(through  3/31/96) 

yJK 

/samsonN 


doesn't  it?” 

You're  at  the  most  vulnerable  point 
in  the  negotiation,  for  two  reasons.  First, 
you're  feeling  good  because  you  just 
made  a sale.  When  you  feel  good  you 
tend  to  give  things  away  that  you  other- 
wise wouldn't.  Secondly,  you're 
thinking,  “Oh  no,  I thought  we'd  re- 
solved everything.  1 don't  want  to  have 
to  go  back  to  the  start  of  this  thing,  re- 
negotiate it,  and  stand  a chance  of 
having  them  back  out.  Maybe  I'm  bet- 


ter off  just  to  give  in  on  this  point." 

Flinching 

It's  critical  that  you  learn  to  react  vi- 
sually, whenever  the  other  side  makes  a 
proposal.  Assume  that  they  don't  think 
you're  going  to  agree  to  their  proposal, 
and  that  they're  only  throwing  it  out  on 
the  negotiating  table  to  see  what  your 
reaction  will  be. 

When  the  salesman  asks  you  to  give 
him  a deposit  w ith  the  order,  he  may  not 


think  for  a moment  that  you'll  go  along 
with  that.  It's  just  something  he  threw 
out  on  the  negotiating  table  to  see  what 
your  reaction  would  be.  And  if  you  don't 
appear  too  shocked  or  surprised,  sud- 
denly he's  thinking,  “Well,  that  didn't 
seem  to  shock  them  too  much,  maybe  I 
will  get  them  to  give  me  a deposit.  I'm 
going  to  hang  in  and  be  a tough  nego- 
tiator.” 

So  prepare  to  Flinch  at  the  other  side's 
proposal.  Slap  your  cheek,  gasp  and  say. 


One  Minute  Negotiating  Primer 

• Devalue  the  importance  of  the  bargaining  chip — don’t  let 
them  know  how  important  it  is  to  you. 

• If  you  reach  an  impasse,  set  aside  the  key  issue  and  create 
momentum  by  reaching  agreement  on  little  points. 

• Never  jump  at  the  first  offer,  however  good  it  looks. 

• At  the  end.  Nibble  for  something  extra,  or  something  they 
wouldn  ’/  agree  to  earlier.  However,  look  out  for  people  Nib- 
bling on  you.  You’re  most  vulnerable  when  you  think  the 
negotiations  are  all  over. 

• Flinch  at  the  other  side  !v  proposal.  They  may  not  think  for  a 
moment  that  you  'll  agree  to  it,  and  Flinching  will  get  you  a 
concession. 

• When  asked  for  a small  concession,  ask  for  something  in 
return.  It  stops  the  grinding  away  process. 

• Position  the  other  side  for  easy  acceptance  with  a small 
concession  made  just  at  the  last  moment. 


Lewis  Utility  Truck  Sales , Inc . 


Ridgeville  IN  47380 


1980  Chc7 
V0-50  Teco 
Vanguard/ 
utility  bed. 
5sp2sp  366. 
SI  8.500 


Wood/Chuck 
Chippers  4 
cyl.  Drum 
style,  gas  & 
diesel  motor. 
10  available 


55ft.  wJi.  Aerial  Lift/GMC  & 
Ford.  366.  5sp2sp.  1983-95  gas 
& diesel.  15  available. 

$24,500  & up 


DRIVEN  TO  BE  THE  BEST! 


Airport  Pickup  • Delivery  Available  • Financing  Available 


1985  Ford/VO- 50  Teco  Vanguard/  1981  Ford/Prcntice  Log  Loader, 
utility  bed  5sp2sp.  429,  $23,500  5sp2sp.  22  ft.  bed/tag  lift,  $28,500 


1988  GMC/55  ft.  wJl  Venaiift, 
Ins.  upper  & lower.  Tool  circuitry. 
366.  5sp2sp.  47.000  miles.  $39,500 
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“You  want  us  to  do  what?”  And  you 
don't  have  to  be  negotiating  in  person 
to  make  this  work.  Phone  Flinches  can 
be  very  effective  too! 

Trading  Off 

Whenever  the  other  side  asks  you  for 
a small  concession,  get  in  the  habit  of 
asking  for  something  in  return.  Let's  say 
that  a customer  has  special-ordered 
some  equipment,  and  you've  just  found 
out  there  is  a delay  at  the  factory.  Just 
as  you're  about  to  call  the  customer  and 


give  him  the  bad  news,  the  phone  rings. 
It's  the  customer  calling  to  see  if  you 
could  delay  the  shipment.  You  have  a 
tendency  to  say.  “Sure,  that  would  work 
out  fine.  No  problem.” 

Don't  do  that!  Always  ask  for  some- 
thing in  return.  Say.  “Well,  I don't  know. 
I'll  check  with  my  people  and  see.  but  let 
me  ask  you  this:  If  we  can  do  that  for  you, 
what  can  you  do  for  me?” 

Three  things  might 
happen 


1.  You  might  just  get  something,  such 
as  them  giving  you  an  additional  deposit. 

2.  You've  now  elevated  the  value  of 
the  concession.  Why  just  give  some- 
thing away  ? You  may  need  it  for  another 
Trade  Off  later.  Later  you  can  say.  “You 
know  how  much  trouble  we  had  to  go 
through  over  that  delayed  delivery  ? We 
did  that  for  you,  so  don't  hassle  me  over 
the  final  payment  check,  fair  enough?” 

3.  It  stops  the  grinding  away  process. 
This  is  the  most  important  reason  and 
why  you  should  always  do  this.  If  they 
know  that  every  time  they  ask  you  for 
something,  you'll  ask  for  something  in 
return,  it  stops  them  constantly  coming 
back  for  more. 

Position  for  Easy 
Acceptance 

If  you're  dealing  with  someone  who 
prides  himself  on  his  ability  to  negoti- 
ate. there’s  a danger  the  negotiations 
will  deadlock  at  the  last  moment.  The 
problem  is  that  the  ego  of  the  other  per- 
son as  a negotiator  got  in  the  way. 
You're  talking  to  a contractor  about  a 
change  to  your  building  plans  and 
you're  $1 ,000  dollars  apart  on  the  price. 
You  can't  believe  that  it’s  all  falling 
apart  when  you're  within  $1,000.  It 
doesn't  make  sense.  What's  gone  wrong 
is  that  the  ego  of  the  other  person,  as  a 
negotiator,  is  getting  in  the  way.  He’s 
not  doing  as  well  as  he  hoped  he  would, 
and  he  simply  doesn’t  want  to  feel  that 
he  lost  to  you  as  a negotiator. 

So  you  have  to  make  him  feel  good 
about  giving  in  to  you.  Do  it  with  a small 
concession  made  just  at  the  last  moment. 
The  size  of  the  concession  doesn't  mat- 
ter. because  it  can  be  ridiculously  small 
and  still  be  effective.  It's  the  timing 
that's  critical. 

Learning  to  improve  your  negotiating 
skills  is  the  highest  and  best  use  of  your 
time.  You  can  t make  money  faster  than 
you  can  when  you're  negotiating  to  buy 
or  sell  something — or  for  an  increase  in 
pay.  You  could  be  making  thousands  of 
dollars  per  minute!  TCI 

Excerpted  in  part  from  the  new  hook 
Roger  Dawson 's  Secrets  of  Power  Ne- 
gotiating ( Career  Press , $21.99). 
Dawson  is  one  of  the  country's  top  ne- 
gotiating experts  and  a leading  sales 
and  management  speaker.  Details:  (800) 
YD  AW  SON. 


Green  Garde8 

JD9  High-Pressure  Spray  Gun 


Field-proven  reliable  and  effective  — 
"the  professional's  choice ” 


The  JD9  heavy-duty 
spray  gun  can  help  make  your 
operation  more  effective  and  profitable. 

• Adjustable  — Quickly  and  easily  adjusts  from  fine  mist  to  long 
distance  pencil  stream. 

• Reliable  — Ruggedly-built  and  precision  machined. 

• Easy,  Comfortable  to  Use  — Designed  with  operator  in  mind! 

Trigger  lock,  drip-free  shut-off. 

• Versatile  — Choice  of  11  tips  and  nozzles. 

Optional  rootfeeder  attachments;  tip  adapter 
that  lets  you  use  Spraying  Systems  Co.  and 

Hudson  extensions,  nozzles.  M KD  Hudson  ^nufacturmg  CornpanY 

500  N Michigan  Avenue  • Chicago.  IL  6061 1 -3748 
Phone  1-800-745-2392  • Fax  1-312  644-7989 


Green  Garde  Division 
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4 TEETH  / 4 POCKETS  / 4 BOLTS 

The  NEW  HEAT  TREATED  THRU  pocket  is  the  strongest,  longest 
wearing  & least  expensive  tooth  pocket  combination  on  the  market  today 


SPECIAI 

PRICE 


Sand , clay , 
abrasive  soil 
with  low  no 
rock.  Try  our 
special  harder 
carbide. 


FREE  CATALOG: 

Call  today 

24  hrs  7 days  a wk. 

1-800-537-2552 


0N§£  

gr  9S 


Sine • 1832 


Mir 


LEONARD!  MFC.  CO.  INC  • 2728  ERIE  DRIVE  • WEEDSP0RT,  NY  13166  • (315)  834-6611  • FAX  (315)  834-9220 
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The  SATURN  unit  is  the  ultimate  tree  trimmer  with  a working  height  of  up  to  57  feet.  Greater  ovencenter  boom  actuation 
provides  exceptional  reach  capacity  for  improved  productivity.  Lower  boom  actuates  138°, 


If  you  are  already  using  a SATURN  aerial  lift,  then  you  are 
experiencing  the  reliability,  maneuverability  and  easy 
operation  that  we  knew  you  would  expect  when  our 
engineers  designed  it.  But  we  believe  that  building  and 
designing  a good  product  is  just  half  the  job  . . . the  rest  is 
quality  service.  Whether  it's  helping  you  make  a prudent 
purchasing  decision,  getting  your  equipment  delivered  to 
you  on  time,  following  up  and  putting  your  unit  into  service, 
or  helping  you  maintain  the  machines  you  use  day  after 
day  . . . TECO  is  always  there  for  you. 


POINTS  TO  CONSIDER 

• Lower  boom  actuates  1 38“ 

• Excellent  side  reach  - 44  feet 

• 57  feet  of  working  height 

• Boom  actuation  without  chains  or  cables 

• Smooth,  easy  one  hand  control 

• Quick  set-up,  saves  you  time 

• SATURNS  are  in  service  worldwide 

• Economical  to  own  and  maintain. 


Choosing  a reliable  partner  for  your  business  is  the  best 
assurance  for  a solid  future.  So  if  you  aren't  using  a 
SATURN  in  your  neck  of  the  woods  . . . branch  out  by 
giving  us  a call.  TECO  Sales  and  Service  Centers  and 
Dealers  are  located  nationwide  to  assist  you. 


TECO-Birmingham,  AL 
(205)  987-7534 


TECO-Honeybrook,  PA 
(215)  942-2500 


tfiCO 

9733  Indianapolis  Road 
Fort  Wayne,  Indiana  46809 

(219)747-1631 
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Technical  Corrections  to  Guide 


Two  corrections  in  the  8th  edition  of  the  “Guide  for  Plant  Appraisal"  will  appear  in 
the  next  printing  (the  3rd)  of  the  “Guide."  Corrections  should  be  noted  in  the  existing 
> \J  first  two  printings*. 

y ^ Correction  #1.  Refer  to  page  55,  the  “compounded  cost  of  maintenance"  ex- 

ample on  the  line  which  reads:  “Years  3-9($20  each  year)8-2=222."  This  should 
read:  “Years  3-9($20  each  year)  8-2=188." 

The  “188"  is  obtained  by  multiplying  “$20"  by  the  figure  n Table  8-1  for  the 
interest  rate  (6%)  and  the  number  of  years  the  cost  is  to  be  compounded  for  each 
of  the  seven  years  (8-2).  Add  these  compounded  costs  to  obtain  $188. 

It  may  be  more  clear  if  the  compounded  cost  of  annual  maintenance  had  been  shown: 
1st  year  - S50(  1+0.06)10**=  $50  x 1.79  = $90;  2nd  year  - $30(  1+0.06)9  = $30  x 1.69  = $51;  3rd  year  - $20(1+0.06)8  = $20 
x 1 .59  = $32;  4th  year  - $20(  1 +0.06)7  = $20  x 1 .50  = $30;  5th  year  - $20(  1 +0.06)6  = $20  x l .42  = $28;  6th  year  - $20(  1 +0.06)5 
= $20  x 1.34  = $27;  7th  year  - $20(1+0.06)4  = $20  x 1.26  = $25;  8th  year  - $20(1+0.06)3  = $20  x 1.19  = $24;  9th  year  - 
$20(1+0.06)2  = $20  x 1.12  = $22;  10th  year  - $20(1+0.06)1  = $20  x 1.06  = $21.  Total  $350 


* The  number  of  a printing  of  the  “Guide"  is  often  shown  on  the  page  indicating  the  copyright  along  with  other  publishing 
information.  The  “10  9 8 7 6 5 4 3 2”  on  the  presently  available  “Guide"  indicates  the  “Guide"  is  in  its  second  printing.  These 
numbers  are  not  in  the  first  printing. 

**  The  raised  number  to  the  right  of  the  ()  indicates  how  many  times  the  number  is  to  be  multiplied  by  itself. 


Correction  #2.  This  correction  should  have  been  made  in  the  5th  edition  of  the  “Guide"  published  in  1979.  It  has  persisted 
in  each  edition  since.  The  last  two  sentences  in  the  first  paragraph  on  page  74  should  read,  “If  the  insurance  company  provides 
up  to  $500  for  each  plant  lost  and  the  property  owner  had  a $100  deductible  policy,  subtract  $100  from  $900.  Even  though  the 
difference  is  $800,  without  even  considering  the  value  of  the  lost  tree,  the  property  owner  would  collect  only  $500. 


Richard  W.  Harris , Chairman 
Council  of  Tree  & Landscape  Appraisers 


Tj 

IrboristM 
b in  a / 


We  asked  professional  ai  borists'fl 
like  you  whafyou  wanted  in  a 
top  handle  saw,  and  you  told  us. 

You  wanted  a saw  that  was  powerful, 
but  lightweight.  Balanced  for  easy 
control.  And  .built  to  run  all  day. 

We  responded  with  the 
Shindaiwa  357  - the  finest  top 
handle  saw  in  its  class.  Check  one 
out.  You'll  see  it's  everything  you 
expected,  and  more. 


WE  BUILT  THIS  BABY  ON  SOME 


PRETTY  HIGH  EXPECTATIONS. 


high  po  ver-to-weight  ratio 


TurboPorf  Air  Intake  System 


• up  to  16"  bar  and  chain 

7-day  money  back  guarantee 

br  the  dealer  nearest  you, 

I 800-521-7733 
Please  circle  52  on  Reader  Service  C;ird 
IMPLY  MAKE  THEM  BETTER. 


quiet  operation-  ideal 
urban  environments 

full  anti-vibe  system 


inertial  chain  brake 


• smooth,  rounded  shape 
prevents  snags 


E-Z  Beever  Sales  P.O.  Box  1000  Winn,  Michigan  48896  (800)  362-9010 

Please  circle  38  on  Reader  Serv  ice  Card 


SIMPLY  THE  BEST 


The  E-Z  Beever  Model  2400  is  one  of  seven 
high  performance  chippers  in  Morbark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
’90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don’t  believe  the  perfect  brush 
chipper  has  been  built  yet.  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind.  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new  ’96  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you’ll  find 
the  best  value  where  you've  always  found  it . . . 
in  a Morbark  chipper. 


MORBARK 


EXPECT  IT  FROM 


After  the  Storm 

“In  fair  weather,  prepare  for  foul" 

- Thomas  Fuller 


By  Peter  Gerstenberger 
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rhen  Hurricane  Opal  made 
landfall  on  October  5. 
1995,  strong  winds  surged 
from  the  coast  as  far  north  as  Atlanta, 
where  tornado-like  “micro-bursts" 
caused  devastation  to  trees  and  proper- 
ties. 

Before  the  wind  had  calmed  and  the 
skies  cleared.  The  Bartlett  Tree  Expert 
Company  sprang  into  action.  On  two 
days’  notice,  Bartlett,  which  maintains 
an  office  in  Atlanta  with  six  production 
personnel,  mobilized  30  of  its  best 
climbers,  grounds  people  and  equipment 
to  help  the  local  office  deal  with  the 
storm’s  aftermath.  Organizers  antici- 
pated that  crews  would  remain  in 
Atlanta  for  several  days,  but  it  would  be 
Callaway  Gardens  in  Atlanta  sustained  severe  damage  from  Hurricane  Opal  last  year  a monlh  before  they  finished. 

About  25  percent  of 

__  . >w\ rva  their  work  was  in 

^ Callaway  Gardens,  a hor- 

ticultural organization 
owned  by  the  Callaway 
Foundation.  Another  12 
percent  took  place  in  a 
Civil  War  cemetery,  and 
i he  remainder  came  from 
existing  as  well  as  new 
residential  and  commer- 
cial clients.  According  to 
Bartlett  Safety  Director 
Joe  Bones.  Callaway  Gar- 
dens and  the  local  office 
served  as  the  “anchors" 
for  the  overall  operation. 

Despite  the  enormity 
of  the  job  and  the  need 
for  haste,  safety  was  the 

company’s  chief  concerns.  Bones  and  other  managers  shuttled  between  job  sites  to 
conduct  daily  safety  meetings.  One  crew  member  was  pi  lled  out  of  production  to 
serve  as  a roving  safety  advisor.  Crediting  the  heightened  awareness  of  safety.  Bones 
reports  that  no  incidents  marred  the  operation  in  the  month  of  cleanup. 

While  the  massive  undertaking  proceeded  smoothly  from  the  standpoint  of  safety, 
Bartlett  was  forced  to  devise  creative  solutions  to  a variety  of  serious  logistical 
problems. 

How  do  you  outfit  24  crew  members  who  fly  in  with  nothing  but  their  climbing 


Protect  your 
client’s  trees 
beforehand, 
and  include 
a plan  for 
treatment  of 
damaged 
trees  when  a 
disaster  does 
take  place 
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Storm  Work 

Action  Steps 

• Maintain  control  of  how  and 
when  you  will  be  paid. 

• Control  work  hours  to  control 
costs  and  prevent  accidents. 


• Concentrate  on  the  work  that  re- 
quires your  skills  and  expertise. 

• Prioritize  your  work:  Separate 
emergencies  from  urgent  needs , and 
urgent  needs  from  cleanup  that  can 
wait.  Place  existing  clients  first. 

• Communication  is  key:  Place 
knowledgeable  people  on  the  phone 
to  gather  reliable  information. 

• Make  sure  crews  are  adequately 
trained  to  deal  with  downed  power 
lines  and  trees  on  structures. 

• Know  where  you  can  find  sup- 
port. Commit  to  your  contractors 
and  vendors.  Line  up  extra  help , 
dump  sites,  parking,  storage,  sup- 
plies of  gas,  food,  parts,  etc. 

• Know  how  you  will  communicate. 
Do  your  office  phones  work  when 
the  power  is  down? 

• Know  where  and  how  fast  you 
can  obtain  extra  equipment.  Seek 
pre-qualification  to  rent  or  lease 

• Be  prepared  to  respond  to  the  media. 

• Warn  customers , in  writing, 
about  trees  likely  to  be  hazardous 
in  a storm.  Tell  them  what  your 
emergency  response  procedure  is, 
and  advise  them  of  what  they 
should  do  when  a storm  hits. 

• Mitigate  the  storm 's  effect  before  it 
occurs  by  advising  clients  on  correc- 
tive pruning.  cabling  and  bracing,  and 
planting  44 storm- resistant " trees. 

• Develop  an  action  plan  with  mu- 
nicipal. commercial  and  major 
residential  customers. 
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to  the  root 
of  trees’ 
nutrient 


needs  since 

1941. 


Y 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 


Call  for  more  information  on 
slow-re/ease fertilizers , soil 
amendments , micro  nutrients , 
organics , mycorrhizal  spores 
and  an  index  of  research 
publications. 

TREE  ILLUSTRATION:  O 1994  THE  MORTON  ARBORETUM 
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gear?  What  do  you  do  when  you  are  try- 
ing to  work  seven  days  a week  and  it 
rains  continually?  How  do  you  house 
and  feed  out-of-town  crews  when  plans 
for  lodging  and  meals  fall  through? 
What  happens  when  you  receive  an 
emergency  shipment  of  $8,000  worth  of 
chain  saws  and  they  don't  have  bars? 
What  do  you  do  when  the  conveniently 
located  dump  site  that  was  available 
when  you  priced  the  work  is  suddenly 
and  unexpectedly  closed  by  the  city? 

These  are  some  of  the  problems  that 


NOW  YOU  CAN 
PREVENT 

Ivy,  Oak  & Sumac 
Poisoning 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy'  in  water  or 
juice  to  prevent  ivy  poisoning? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.00  Postage 
$90.00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

4>lvy 


® 


ORDER  NOW 
TOLL  FREE 

1-800-553-6778 


ORAL  IVY,  INC. 

BLOOMSBURG,  PA  17815 


Please  circle  44  on  Reader  Service  Card 


Bartlett's  crews  overcame,  and  they  are 
typical  of  the  challenges  encountered  in 
responding  to  the  devastation  left  in  the 
wake  of  a major  storm.  In  addition, 
storms  don't  always  sleep  w hen  humans 
do,  and  arborists  should  be  prepared  for 
the  occasional  night  job. 

Steve  Pregler,  city  forester  in 
Dubuque,  Iowa,  lists  lights  and  signs  as 
night-work  necessities.  Pregler  uses  spot 
or  flood  lights  for  work  areas,  lighted 
toolboxes,  good  flashlights,  yellow 
strobes  on  work  vehicles  (some  are  mag- 
netic-mount. temporary  lights)  and 
magnetic-mounted  floodlights.  In  a 
pinch,  of  course,  vehicle  headlights  can 
make  removing  a tree  from  atop  a house 
or  car  much  faster  and  safer.  He  suggests 
that  signs  should  be  light-reflective. 


highly  visible  and  oversized  for  night 
work.  In  addition,  crews  should  wear 
reflective  vests  if  their  duties  are  likely 
to  bring  them  into  the  street. 

Bones  reports  that  his  company 
learned  important  lessons  from  the  At- 
lanta experience,  which  they 
immediately  applied  to  a major  storm 
cleanup  operation  in  Greensboro,  N.C. 

“In  Atlanta,  we  mobilized  crews  in 
two  days,  only  to  find  that  we  weren't 
fully  prepared  to  deal  with  what  we 
found,"  relates  Bones.  “In  Greensboro, 
we  wisely  chose  to  organize  a couple 
extra  days  before  sending  in  crews,  and 
it  is  paying  off.  Ultimately,  our  clients 
w ill  end  up  getting  their  work  done  just 
as  quickly,  just  as  professionally,  be- 
cause of  better  planning." 


Diamond 


WORLD’S  FINEST! 


RAPCO 


INDUSTRIES  INC. 


SALES  BY:  RAPCO  MARKETING  INC. 

PO.  BOX  5219 
VANCOUVER.  WA  98666-5219 
PHONE:  1-800-959-6130  FAX:  503-255-4807 


ARBORIST 


RAPCO 

CARBIDE 

CHAIN... 

WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 
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1-800-94- ARBOR  (27267) 


The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • snaps  • Pole  Pruners  & Saws  • Scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & IVI/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael.  CA  95608 

Hours  7:30pm  -5pm  • M-F 


Please  circle  59  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - MARCH  1996 


24 


TO  CONTROL 

THE  BROADEST  SPECTRUM  OF 

TREE  DISEASES. 


TIME  PROVEN 
MICRO-INJECTION  SYSTEM 


Public  Priorities 

Municipal  arborists  or  those  working  on  a mu- 
nicipal contract  will  have  a different  protocol 
than  residential/commercial  arborists.  Dave 
Baer,  sanitation  director  in  Des  Moines,  Iowa, 
lists  the  city’s  priorities: 

• Opening  the  streets  and  restoring  power  and 
vital  services 

• Removing  hazards 

• Fixing  tree  damage 

• Cleaning  up  debris  on  the  ground 


A REDWOOD  SIZE  LEASE 
IS  NOW  AVAILABLE  TO  HELP  KEEP 
YOUR  PROFITS  GROWING. 

Now  you  can  get  Lease  Financing  up  to... 

$75,000.°° 

for  the  new  or  used  Arborist  Equipment  you  need. 


OMNI*75su  PROGRAM  FEATURES 


♦ ONE  PAGE  Application,  with  NO  TAX 
RETURNS  or  financials  necessary.  Quick,  easy 
financing  no  hassles  or  red-tape! 

♦ 1 00%  financing  of  new  and  used  Tree  Care 
Equipment. 

♦ USED  ARBORIST  EQUIPMENT  FINANCING 
UP  TO  60  MONTH  TERMS! 

1990  model  yr.  and  newer  = up  to  60  mths. 
1988  model  yr.  and  newer  = up  to  48  mths. 
1987  model  yr.  and  newer  = up  to  42  mths. 

<s>  Assocute  Member.  Nationel  Arborist  Association 


You  get  the  best  equipment  to  do  the 
job  more  efficiently  and  less  costly  than 
your  competition. 

Other  Flexible  Programs  available  to  meet 
your  specific  business  needs. 


Call  now  for  easy 
credit  approval  at: 

1-800-945-OMNI 
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You  Got  Balls? 

(In  Your  Sweetgum) 


Allegiances  with  local  companies  are  absolutely  necessary 
for  the  success  and  profitability  of  any  major  operation.  In 
Atlanta,  much  of  the  cleanup  involved  large,  wind-thrown 
trees,  and  a crane  was  essential.  Bones  stresses  that  lining  up 
the  right  equipment  can  be  critical.  “Commit  to  the  crane  well 
beforehand,  for  a specified  amount  of  time,”  he  advises.  Simi- 
larly, the  tree  company  should  hammer  out  firm  commitments 
from  other  contractors  and  vendors  such  as  arborist  supply 
companies,  truck  dealers  and  financing  companies. 

Bartlett  developed  a protocol  for  dealing  with  commercial 
and  residential  client  needs.  Existing  clients  received  first  pri- 
ority, but  beyond  that,  jobs  were  handled  in  order  of  urgency. 
Projects  were  also  charted  by  geographical  location,  so  crews 
could  be  routed  efficiently. 

Bones  offers  some  words  of  caution 
for  managers  who  must  decide  whether 
to  chip  brush.  “If  the  municipality  has 
made  provisions  to  haul  away  brush  left 
at  the  curb,  then  chipping  can  be  a waste 
of  the  crews*  time  and  talent.  In  At- 
lanta, for  the  most  part,  we  found  that 
our  chippers  sat  idle,  but  circumstances 
could  have  just  as  easily  been  the  oppo- 
site.” 

Without  a plan,  a tree  care  company’s 
first  responses  may  be  slow  and  disor- 
ganized. 

First,  all  life-threatening  situations 
should  be  given  priority.  Supervisors 
should  make  on-site  visits  to  determine 
the  severity  of  the  damage.  Crews 
should  remedy  the  situation  to  a point 
where  it  is  no  longer  life  threatening 
before  proceeding  to  the  next  location. 
Final  cleanup  should  wait  until  all  life- 
threatening  situations  are  resolved. 
Second,  all  major  property  damage  in- 
stances should  be  remedied  to  a point 
where  the  crisis  is  abated.  Again,  final 
cleanup  should  wait  until  all  life-threat- 
ening situations  are  resolved. 

Third,  existing  clients  should  receive 
preferential  treatment. 


OMNI 


LEASING,  INC. 


© Copyright  Omni  Leasing.  Inc  Quake  ft  own. PA  16961 


We  have  the  answer 

Florel* 

Fruit  Eliminator 

available  at  your  local  nursery 


MONTEREY 


Lawn  and  Garden  Products.  Inc. 

209/225-4770 


Financial  issues 

Prices  and  payment  arrangements  for 
storm-related  work  will  vary  from  the 
norm. 

Fees  must  reflect  the  additional  costs 
associated  with  the  work.  Expenses 
such  as  food,  lodging  and  overtime  must 
be  calculated  along  with  the  normal 
costs  of  operation.  Bartlett’s  crews  were 
working  10  hours  a day,  sometimes 
seven  days  a week  in  Atlanta.  They 
“consumed”  1.200  feet  of  three-quarter- 
inch.  double-braid  rope.  Bones  notes 
that  Bartlett  reps  will  often  advise  cli- 
ents to  “wait  out  the  storm”  for 
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for  post-disaster  cleanup,  it  could  be  vita]  that  the  municipality 
has  the  ability  to  qualify  for  disaster- relief  funding.  Assistance 
i s a v a liable  for  e m erg  e ncy  w o rk  i n vol v i ng  cl  eari  ng  t rce  s . For  a 
community  to  receive  any  funding  for  tree-care  activities,  it  must 
demonstrate  a commitment  to  this  resource.  One  way  to  demon- 
strate this  dedication  is  by  having  a tree  ordinance,  a community 

forest  management 
plan  or  inventory,  a 
staff  forester  or  by 
having  Tree  City 
USA  status.  To  ob- 
tain funding,  it  is 
important  to  be  pre- 
pared. 

In  order  for  a 
community  or  group 
to  obtain  any  lype  of 
disaster  assistance 
from  the  Federal 
Emergency  Man- 
agement Agency, 
estimates  of  reim- 
bursable tree 
damage  and  the 
amount  of  funding 
allowed  will  be  cal- 
culated through  a 
Disaster  Survey  Re- 
port (DSR).  In 
considering  the  tree 
resource  during  a 
DSR  assessment,  it 
is  vital  that  the  funding  agency  recognize  a community's  com- 
mitment to  tree  management.  If  a community  is  not  perceived 
as  being  committed  to  managing  its  tree  as  a resource,  inspec- 
tors may  not  allow  tree  costs  to  be  covered. 

Evidence  of  such  a commitment  includes:  designation  as  a 
Tree  City  USA  community;  the  existence  of  a management 
or  maintenance  plan:  a completed  tree  inventory;  a commu- 
nity forester  or  arborist  on  staff;  or  documents  showing 
previous  tree  replacement  or  maintenance  after  other  natural 
disasters.  Speak  with  municipal  officials  now  so  that  when  a 
storm  strikes,  your  city  or  town  is  ready  and  qualified  to  se- 
cure disaster  relief  funding.  TCI 


non -critical  work,  so  they  can  pay  more  reasonable  rates. 

In  the  confusion  and  urgency  after  a storm,  tree  crews  of- 
ten charge  into  action  after  a hastily  consummated  verbal 
agreement  and  a handshake.  The  potential  for  misunderstand- 
ing and  misrepresentation  always  exists  in  hurried  and  stressful 
situations — an  embarrassment  that  can  hurt  the  client  and  the 
tree  care  company. 

Bartlett  reps  had  all 
their  clients  sign  con- 
tracts, a precaution  that 
produced  very  few  dis- 
puted bills.  In  Calloway 
Gardens,  at  the  insurance 
company's  behest,  crews 
took  photos  and  kept 
records  on  every  tree, 
which  greatly  facilitated 
payment. 


Planning  for 
the  next 


storm 


When  a d isaster 
strikes,  it  is  almost  too 
late  to  save  valuable 
shade  trees  and  too  late 
to  devise  an  action  plan 
to  maximize  service  to 


your  customers.  It  would 
have  been  better  to  protect  your  client's  trees  beforehand,  in- 
cluding a plan  for  treatment  of  damaged  trees  when  a disaster 
does  take  place.  In  the  aftermath  of  a major  storm,  tree  care 
companies  can  capitalize  on  heightened  public  awareness  to 
inform  clients  about  important  ancillary  services,  Don  Blair, 
noted  arborist,  author  and  lecturer,  recommends  that  arborists 
sell  hazard-tree  assessment,  root-crown  excavation  and  dam- 
age-prevention planning  to  mitigate  damage  as  well  as  protect 
the  client  and  the  client's  property. 


The  calm  before ... 


For  the  commercial  arborist  considering  municipal  contracts 


The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more— call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
<617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 
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Arborist  Insurance  Program 
From  ITT  Hartford 


The  complex  insurance  protec 
tion  needs  of  the  nation’s 
1 3.000  arborists  and  tree  care 
specialists  now  can  be  met  by  an  ex- 
panded insurance  program  offered 
through  Hartford  Specialty,  an  affiliate 
in  the  ITT  Hartford  Insurance  Group. 

The  program,  which  is  endorsed  by 
the  National  Arborist  Association 
(NAA),  offers  hard-to-find  features, 
such  as  Workers’  Compensation  and 
Pesticide  and  Herbicide  Application 
Coverage. 

ITT  Hartford’s  Arborist  Program  is 
available  through  any  agent  or  broker. 
The  program’s  basic  liability  package 
includes  business  Property.  General  Li- 
ability with  limits  up  to  $1  million  per 
occurrence,  and  Commercial  Automo- 
bile coverage,  with  limits  up  to  $1 
million  per  accident. 

The  form  of  the  pollution  coverage 
offered  protects  against  claims  of  con- 
tamination resulting  from  the 
application  of  approved  chemicals.  The 


options  include  coverage  for  Property  in 
Transit  and  Contractor  Equipment  at  the 
work  site.  An  umbrella  of  up  to  $10 
million  is  also  available. 

Major  benefits  of  the  program  include 
centralized  underwriting  by  people  knowl- 
edgeable about  the  tree  care  industry,  the 
expertise  of  ITT  Hartford’s  loss  control 
experts  to  help  identify  and  minimize  po- 
tential problems,  and  a country-wide  staff 
of  claims  professionals. 

Benefits  to  NAA  members  include: 

• the  longevity  and  loyalty  of  ITT  Hart- 
ford 

• existing  loss  information  helps  the  in- 
surer serve  its  clients  better 

• there  can  be  personal  loss  prevention 
and  control  efforts  coordinated  through 
the  NAA 

• there  are  up-front  savings  for  NAA 
members  who  meet  training  requirements 

The  ITT  Hartford  benefits  tree  care 
companies  in  general  because: 


• their  package  offers  all  necessary 
coverages 

• everything  is  with  one  carrier,  giving 
the  insured  greater  purchasing  power  as 
well  as  convenience 

• the  insurer  is  financially  very  strong, 
with  comprehensive  knowledge  of  the 
industry 

• the  program  offers  centralized  policy 
issuance  and  service 

• the  insurer  offers  an  on-line  claims 
system  and  trend  reporting  capability 

• the  insured  can  obtain  quarterly  loss  runs 

• a personal  claims  representative  con- 
tacts new'  insureds 

• workers'  compensation  coverage  is 
currently  available  in  every  state  except 
Tennessee  and  Maine.  The  program  is 
unavailable  in  Hawaii. 


For  more  information  about  the  “new’ 
ITT  Hartford  property/casualty  insur- 
ance program,  contact  Mike  Rook  or 
Lorna  Verrastro  at  203-547-4277. 


Vermeer"  Would  Like  To  Extend 


Try  this  on  for  size.  Schedule  a free  demo  of  a Vermeer  stump  cutter,  brush  chipper  or  tub 
grinder,  and  Vermeer  will  give  you  an  embroidered  jacket,  absolutely  free.*  It’s  easy.  Just  call 
toll-free,  and  Vermeer  nil!  set  up  a demo  with  your  local  dealer  at  a time  and  location 
that’s  best  for  you.  And  if  you  have  any  questions  about  financing,  Vermeer  is  also 
giving  away  free  advice.  All  you  have  to  do  is  call. 


1-800-WARMUP1 
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By  Les  Kozaczek 

or  a while*  it  seemed  as  though  you  couldn't  turn  around 
without  bumping  into  a Republican  candidate 
for  president  itching  to  tell  you  about  his  flat  tax  pro- 
posal. For  good  or  for  bud*  abolishing  today's  convoluted  and* 
some  say*  unfair  and  much-abused  tax  code  and  replacing  it  with  a 
purportedly  “simpler"  Hat  tax  has  tired  the  public's  imagination. 

A flat  tax.  as  argued  by  the  politicians,  is  a single  tax  rate  that 
is  collected  on  everybody’s  personal  adjusted  gross  income  above 
a certain  level.  The  liner  points — whether  unearned  income,  capi- 
tal  gains  tax,  or  mortgage  interest  deductions  should  be  allowed, 
for  instance — depend  upon  the  different  forms  the  tax  can  take. 
The  loss  of  mortgage  interest  deductions  could  spell  disaster  for 
small  business  owners  who  have  used  home  equity  loans  to  fi- 
nance equipment  and  other  capital  purchases. 

Not  surprisingly*  the  politicians  have  followed  the  scent  of  pub- 
lic opinion,  “One  way  to  get  people’s  attention  as  you  travel  across 
the  country  is  to  talk  about  an  entirely  new  tax  system  and  get- 
ting rid  of  the  IRS  as  we  know  it,"  noted  Presidential  candidate 
Bob  Dole,  R-Kan..  during  a hectic  primary  season.  Despite  what 
sounds  like  fighting  talk.  Dole  is  lukewarm  in  his  endorsement 
of  a “flatter"  tax.  That  made  him  the  OOP's  odd  man  out;  the 
other  candidates  argue  not  over  (/  the  country  needs  a Oat  tax, 
but.  rather  what  kind  of  fiat  tax  would  work  best.  In  January* 
The  National  Commission  on  Economic  Growth  and  Tax  Re- 
form, chaired  by  former  Housing  Secretary  Jack  Kemp* 
recommended  dumping  the  current  tax  code  for  a fiat  tax  of  less 


than  20  percent.  The  current  rate  ranges  from  15-39*6  percenL. 

This  report  w'as  good  news  to  proponents,  who  say  a fiat  tax 
would  eliminate  the  “distorting"  effect  of  current  tax  preferences 
and  the  multiple  taxation  of  income  from  capital  investment. 
Also*  advocates  say  a fiat  tax  would  benefit  lower  income  tax- 
payers who  are  less  likely  than  those  with  higher  income  to  take 
advantage  of  the  current  code.  Finally*  a fiat  tax  as  proposed  by 
some  would  slash  and  burn  the  administrative  and  legal  jungle 
into  which  even  some  IRS  professionals  fear  to  venture. 

Other  experts,  however*  wrere  less  than  thrilled.  “If  a fiat  tax  is 
enacted  without  a firm  grasp  of  the  goal,  you'll  rapidly  end  up  w ith 
a system  that's  just  as  complicated  as  the  one  we  have  now  " says 
David  Bradford*  an  economist  at  Princeton  University.  Bradford 
warns  that  a fiat  tax  may  have  to  be  as  high  as  24  or  30  percent  to 
accommodate  popular  deductions  and  to  collect  roughly  as  much  as 
the  current  income  tax  system. 

Judge  for  yourself,  Here's  a small  selection  of  flat  tax  proposals 
still  on  the  table. 

Kemp’s  Commission:  A single  tax  rate  of  less  than  20  percent 
with  a generous  hut  unspecified  personal  exemption  to  reduce  or 
eliminate  taxes  for  tow-income  Americans;  elimination  of  capital 
gains*  dividends  and  estate  taxes;  continued  tax  deductibility  of 
mortgage  interest  and  charitable  donations;  the  deductions  for  indi- 
viduals of  Social  Security  and  Medicare  payroll  tuxes. 

Steve  Forbes:  A single  rate  of  17  percent  and  no  deductions. 
First  $36,000  exempted  for  a family  of  four. 

Dtck  Armey,  R-Texas:  A 20  percent  flat  lax  that  would  drop 
to  1 7 percent  after  two  years.  First  $33,000  exempted  for  a fam- 
ily of  four,  with  no  deductions. 

Sen,  Phil  Gramm,  R-Texas:  A fiat  rate  of  16  percent  and  tax 
deductions  for  mortgage  interest  and  charitable  donations* 


A free  jacket  and  more  for  a free  demo.  Now  this  is  an 
offer  you  can  definitely  warm  up  to.  Take  advantage  of 
no  payments  for  90  days.** 
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Eight  Steps 
to  Return  to  Work 

By  Stephen  Wm  Campbell 


An  effective  return-to-work  program  can  make  dramatic  strides  in  reduc- 
ing workers'  compensation  costs.  By  restoring  an  injured  worker  more 
quickly  to  productive  worker  status,  return-to-work  programs  have  re- 
duced indemnity  costs  by  20  to  40  percent*  and  reduced  medical  and  rehabilitation 
costs  even  more. 

Since  the  price  of  workers'  compensation  insurance  is  directly  related  to  losses, 
a company  that  reduces  the  incidence  of  claims  and  the  costs  of  settlement  can 
reduce  its  insurance  costs-  Meanwhile,  the  company's  workers  benefit  by  having 
fewer  accidents  and  are  more  quickly  reintegrated  into  the  workforce  when  they 
are  injured. 

That's  what  a return-to-work  program  is  designed  to  do.  The  program  breaks 
the  standard  employee  disability  cycle  to  rehabilitate  and  return  the  injured 
employee  to  productive  work  in  the  shortest  possible  time. 

Cost  containment  is  just  one  advantage.  Companies  using  return-to- 
work  programs  have  kept  recovering  workers  productive,  avoiding  the 
"disability"  mental  attitude  that  often  keeps  workers  from  ever  fully 
recovering  from  their  injuries.  The  program's  emphasis  on  commu- 
nication helps  the  injured  worker  realize  that  it's  important  to  be 
at  work  every  day,  even  if  only  on  light  duty  assignment.  This,  in 
turn,  helps  the  worker  more  quickly  reintegrate  into  full  produc- 
tive status, 

Return-to-work  is  based  on  teamwork,  but  the  actual  member- 
ship of  the  team  should  reflect  the  size  and  structure  of  the  company. 
The  team  could  be  as  basic  as  a supervisor  and  a representative  from 
management.  In  a larger  firm,  representatives  from  human  resources, 
engineering,  management,  labor  and  other  departments  should  work 
wdth  medical  providers,  insurance  carriers  and  the  injured  worker  to 
review  progress  and  plan  a course  of  recovery, 

A combination  of  loss  prevention  and  loss  minimization  is  the 
most  effective  risk-management  strategy.  This  will  protect  work- 
ers from  unnecessary  harm  and  limit  the  occurrence  of 
compensable  injuries  that  cost  a company  money.  It  also  increases 
the  likelihood  that  the  company  will  be  in  compliance  with  fed- 
eral and  state  safety  regulations. 


Accidents  happen 


Despite  the  best  accident-prevention  methods,  injuries  do  hap- 
pen. Here  are  some  steps  employers  can  take  in  advance  to  prepare 


for  injuries: 


* Enlist  employee  buy-in  for  the  return-to-work  program.  Inform  employ- 
ees of  the  company's  workers'  compensation  benefits,  explaining  that  you  expect 
them  to  cooperate  in  their  recovery  and  to  get  back  to  work  as  quickly  as  pos- 
sible. Tell  them  that  they  have  an  obligation  to  keep  you  informed  of  medical 
restrictions  resulting  from  injury,  and  you  will  provide  modified  duty  work  for  as 
long  as  medically  necessary.  Stress  that  all  injured  employees  will  participate  in 
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this  program  and  will  be  treated  in  the 
same  manner. 

• Identify  the  best  medical  care  pro- 
viders in  the  area  before  a worker  is 
injured.  That  way,  he  or  she  can  receive 
appropriate  help  quickly.  An  employer, 
in  concert  with  the  insurance  carrier, 
should  establish  a panel  of  medical  pro- 
viders able  to  provide  prompt, 
high-quality,  appropriate  treatment.  The 
list  should  include  physicians,  occupa- 
tional therapists  and  vocational 
rehabilitation  counselors  willing  to 
work  with  the  company  and  insurer  to 
determine  treatment,  length  of  disabil- 
ity and  work  readiness.  All  health  care 
providers  on  your  panel  need  to  aim  for 
fast  and  thorough  patient  rehabilitation. 
Employees  should  be  informed  of  the 
selected  medical  providers.  Some  states 
give  employers  the  legal  right  to  specify 
the  treating  practitioner,  while  others  al- 
low an  employee  merely  to  suggest  a 
provider.  Your  local  workers'  compen- 
sation claim  office  can  advise  you  on 
this  matter. 

• Create  an  accurate  job  descrip- 
tion. A thorough  job  description  should 
identify  all  requirements  of  a position, 
including  specific  skills,  education,  ex- 
perience and  physical  demands.  The 
information  can  come  from  records,  ob- 
servation and  interviews  with 
supervisors,  managers  and  the  worker. 
The  job  description  can  determine  if  the 
injured  worker  is  able  to  return  to  the 
same  job  and  can  guide  placement  in 
other  positions,  where  necessary. 

• Conduct  a task  assessment.  This  pro- 
cess evaluates  all  specific  elements  of  a 
given  job,  including  the  w orking  environ- 
ment and  job  functions.  Problem  jobs  are 
identified  along  with  the  opportunities  for 
job  redesign  and  alternate  or  modified 
work  possibilities.  The  task  assessment 
allows  job  requirements  to  be  matched 
w ith  physical  capabilities.  A written  sum- 
mary is  useful  to  give  to  the  treating 
physician  to  help  in  determining  work- 
readiness  or  work  restrictions. 

The  advent  of  video  cameras  also  is 
being  called  into  play  here.  Some  com- 
panies now  videotape  each  task  and  use 
tapes  to  modify  w'ork.  Treating  physicians 
also  use  these  tapes  to  see  the  worker's 
actual  movements.  Physicians  can  use  this 
information  during  follow-up  visits  to 
determine  the  worker's  readiness  to  return 


to  the  job  or  to  suggest  changes  to  the  w ay 
the  w orker  performs. 

Four  action  steps 

When  an  injury  occurs: 

• Report  accidents  promptly  to  the  in- 
surance claim  handler.  ITT  Hartford 
Insurance  Group's  research  shows  that  the 
cost  of  medical  care  and  lost  w age  payments 
averages  one  third  less — $2,744 — when  an 
employer  reports  an  employee  injury  w ithin 
the  first  10  days. 


• Act  fast  to  stop  further  injury.  A 

rapid  medical  determination  of  the 
employee's  capabilities  and  restrictions 
is  essential  to  avoid  additional  damage 
to  the  injured  worker.  Employers  also 
must  reexamine  the  accident  to  deter- 
mine if  the  job  needs  to  be  re-engineered 
in  order  to  prevent  repetition  of  the  in- 
jury to  others.  This  may  appear  obvious, 
but  uncorrected  problems  are  the  know  n 
cause  of  many  repeat  injuries. 

• Keep  everyone  informed.  Health 


A CUT  ABOVE  THE  REST 


MARVIN 
PRUNERS  & SAWS 

FRED  MARVIN  ASSOCIATES  330-784-9211  fax  330-784-1390 
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You  could  invest  $150.00  in  the  best  mutual  fund  around 
and  in  one  year  make  S50...S100...even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year's  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 

Here’s  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 

r Member  Discounts  on  Safety 
Training  Programs 

A Supportive  Network  of 
Knowledgeable,  Experienced 

Peers 

r Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 

r Free  Company  Listing  on  our  World 
Wide  Web  Site 

r The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself...invest  in  success. 

1 -800-733-2622 
THE  NATIONAL 
ARBORIST 
ASSOCIATION 

PO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at:  http://newww.com/org/naa 

Leading  commercial  arboriculture  into  the  21st  century. 
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care  practitioners  are  required  to  give 
employers  and  claim  handlers  a written 
post-injury  response  stating  the 
employee’s  specific  restrictions.  Fre- 
quent communications  with  the  care 
giver  will  keep  everyone  informed  of  the 
nature  of  the  injury  and  progress  of  re- 
covery. It  also  will  keep  the  medical 
rehabilitative  practitioner  aware  of  regu- 
lar work  requirements  and  the 
availability  of  alternate  assignments.  In 
addition,  this  will  underscore  the 
employer’s  desire  to  work  with  the  prac- 
titioner to  return  the  employee  to  work. 
Communication  with  the  health  care 
practitioner,  using  the  form  sent  with  the 
employee  or  through  some  phone  con- 
tact by  your  employee  health  center  or 
the  individual's  supervisor.  To  mini- 
mize confusion,  designate  one  person  to 
maintain  contact  with  the  practitioner. 

• Encourage  the  reintegration  of  the 
injured  employee  to  the  workplace. 

Stepping  in  to  make  it  easier  for  the  in- 
jured worker  to  return  will  encourage 
that  employee's  medical  progress.  It 
will  also  provide  co-workers  with  a posi- 
tive message  about  the  value  of  the 


individual  worker  to  the  company. 

Reintegration  requires  a communica- 
tions strategy.  When  an  employee  is  out 
of  work,  the  supervisor  or  manager 
should  contact  the  employee  within  24 
hours  of  the  injury  to  check  on  his  con- 
dition, the  extent  of  the  injury  and  w hen 
he  can  return.  In  ongoing  cases,  the  ad- 
ministrator or  manager  can  make  weekly 
or  biweekly  calls.  After  five  days  of  lost 
time,  consider  sending  a get-well  letter 
to  the  employee.  Employees  don't  like 
to  feel  they  are  being  monitored,  so 
make  your  communication  sincere. 
Above  all,  be  sensitive  to  each 
employee's  situation. 

The  claim  handler  also  has  an  impor- 
tant role  to  play  here  and  should  be 
alerted  to  injuries  that  involve  home  or 
hospital  confinement,  referrals  to  spe- 
cialists or  other  complications  that 
require  attention.  The  claim  specialist 
or  nurse  case  manager  w ill  stay  in  touch 
with  the  care  giver  to  determine  the  ear- 
liest possible  date  the  employee  can 
return  to  alternate  or  modified  produc- 
tive work — and  work  with  all  parties  to 
see  that  it  happens. 

In  some  cases,  the  injured  employee 


may  benefit  from  occupational  rehabili- 
tation to  strengthen  or  retrain  him  for 
return  to  work.  A manual  laborer  who  in- 
jures his  back,  for  example,  may  be  able 
to  return  to  the  job  if  he  learns  new  lifting 
and  material-handling  techniques.  Practic- 
ing those  techniques  w ill  ingrain  them  and 
also  will  build  up  strength. 

Once  back  on  the  job,  the  injured  em- 
ployee and  the  supervisor  need  to  work 
together  to  increase  the  worker's  capabili- 
ties to  pre-injury  levels.  Ongoing 
communications  with  the  return-to-work 
team  is  essential  until  the  worker  reaches 
the  best  possible  outcome  for  his  case. 

Implementing  a return-to-work  pro- 
gram involves  many  steps,  but  it's 
actually  less  cumbersome  than  it  ap- 
pears. Return-to-w  ork  can  go  a long  w ay 
to  reducing  the  costs  of  workers'  com- 
pensation for  everyone.  TCI 

The  author  is  assistant  manager, 
technical  loss  control,  with  ITT 
Hartford  Insurance  Group.  ITT 
Hartford  provides  all  lines  of  insur- 
ance coverage  through  their 
NAA-endorsed  program.  For  more 
information,  call  (203)  547-4277. 


THE  KAN-DU  STUMPER 

THE  ONLY  STUMP  GRINDER  YOU  NEED 


Front  wheels 
turn  in  allowing 
the  KAN-DU  to 
go  through  a 
30“  gate. 


Compact  enough  to  get  into  tight  spaces, 
big  enough  to  take  on  any  size  stump 


You  KAN-DU  large  or  uprooted  stumps 

• Designed  by  tree  men  for  tree  men. 

• Self  propelled  - Fast  walk  travel  speed. 

• Except  for  cutting  wheel,  all  work  done  with  hydraulics  - including  steering. 

• Cuts  over  30"  above  ground  & 24“  below  ground. 

• Excellent  stability  for  going  over  curbs,  steps,  & sidehills. 

• Powerful  24  H.P.  engine. 

• Will  out  perform  all  grinders  on  the  market  today  in  all  around  grinding. 


Don't  say  you  can't,  say  you  KAN-DU! 


M(MMR  NATIONAL 

ARBORIST 

ASSOClAT  ION 


DSR,  Inc.  • 512  S.  Summit  • Sioux  Falls,  SD  57104  • (800)359-2235  • (605)334-0775 
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E-mail  & Website  Addresses 


Green  Industry  Associations 

The  American  Horticultural  Society 

E-mail:  garde@ahs.com 
URL:  http://emall.com 
American  Society  of  Landscape 
Architects 

E-mail:  landnet@asla.org 


YOUR  BUSINESS 
RIDES  ON  DUECO 


Asplundh  LR50.  50'  ovcrcentcr.  Steel 
chipbox  with  side  packs,  1 984 IHC  S 1 700 
9.0  diesel,  4 speed  auto  #96022 


1983  Aerial  Lift  of  CT,  50'  overcenter, 
1983  Chevrolet  C70,  366  gas,  85,320 
miles.  Has  an  auxiliary  Onan  pony  mo- 
tor #95713 


Many  other  models  avaUable. 

Buy  - Rent  - Sell  - Trade 

Financing  Options  Available 


DALUM’S  UTILITY 
EQUIPMENT  COMPANY 


1 -800-50-DUECO  (38326) 


Waukesha,  Wisconsin 


Please  circle  20  on  Reader  Service  Card 


URL:  http://www.asla.org/asla/ 

International  Society  of  Arboriculture/ 
University  of  Illinois 

E-mail:  isa@prairienet.org 
URL:  http://www.ag.uiuc.edu/-isa 
National  Arborist  Association 
E-mail:  76 1 42.463@compuserve.com 
URL:  http://newww.com/org/naa 
National  Gardening  Association 
E-  mai  I : nga  @ together.org 
or:  767 1 1 .4 1 7compuserve.com 
NGA  manages  the  Garden  Forum  on 
CompuServe  information  is  available  on 
the  Hearst  News  Media  page: 
http://www.homearts.com 
R.I.S.E.  (Responsible  Industry  for  a 
Sound  Environment) 

E-mail:  lawder@acpa.org 

Colleges  & Universities 

Cornell  University-  home  and  garden 
insect  fact  sheets 
http://www.cce.comell.edu 

North  Dakota  State  University  - 

Bottineau 

http://165.234.78/homepage.htm 

Purdue  University  - general  address 

http://www.purdue.edu 

General  University 

http://www.dot.gov/intemet/ 

university.html 

Vendors 

Ben  Meadows  Company,  Inc.  - 

equipment  & supplies 


E-mail:  Mail@benmeadows.com 
URL:  http:www.benmeadows.com 
Cummins  Engine  Company,  Inc.: 
URL:  http://www.cummins.com 
GREENSCAPE.NET: 

E-Mail: 

GREENSCAPE@GARICK.COM 
Husqvarna  Forest  & Garden: 
ArborMaster  Training,  Inc. 

Forest  Applications 
E-mail:  TimArd@AOL.com 
ArborGames:  E-mail: 

ArborGames  @ AOL.com 

General  Interest 

YAHOOrSearching  Program 

GardenNet: 

http://www.olympus.net/gardens/ 

welcome.html 

Ohio  Division  of  Forestry: 

http://hortwww-w.ag.ohio-state.edu/ 

ODNR/Forestry.htm. 

Chamber  of  Commerce: 
http://www.uschamber.org 
Occupational  Safety  and  Health 
Administration: 
http://www.osha.gov/ 

Department  of  Transportation 
http://www.dot.gov/ 

General  Government: 

http://www.dot.gove/intemet/ 

govt.www.html 

House  of  Representatives: 

http://www.house.gov/ 

White  House: 
http://www.w  hitehouse.gov/ 


_ CARBIDE  TIPPED 

Stump  cutters 


nr  iif 


HODGES  SU  MP 
CUTTER 


NEW  SMART 
POCKETS 


L.H.  ST.  R.II. 
ECONO 


R.II.  ST.  L.H. 
REGULAR  (STD.) 


L.H.  ST.  R.II. 
STUMP  CLAW  TEETH 


THREADED 
STUMP  CUTTER 

STUMP  CLAW 
POCKETS 

LONG  BOLTS 

^ 2 MT 


SHORI  BOLLS 

1 3/T 


* 


ROUND 

REVERSIBLE 

POCKETS 


B-l-C 

Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 

/ *ry  23325  Blackstone  Warren,  Ml  48089-2675 

810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH’ 
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Established  1954— over  41  years  experience 


MEMBER 


NATIONAL 


ARBORIST 

ASSOCIATION 


Cummins  Power 
for  The  Tree  Core  Industry 


B and  C Series  Diesels  have  set  the  STANDARD  for  Industry. 
Since  1984,  B and  C Series  Engines  have  provided 
durable,  fuel  efficient  and  long-lasting  performance  that 
every  Arborist  expects. 


THE  BEST  JUST  GOT  BETTER. 


(810)  473-9000 
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...avoid  it. 

Bentley  College  stat- 
istician Amir  Aczel, 
author  of  "How  to 
Beat  the  IRS  at  its 
Own  Game”  (Four  Walls 
Eight  Windows),  claims  he 
has  discovered  how  IRS  audi- 
tors pick  tax  returns  for  an  audit. 

Aczel  says  tip-offs  to  the  IRS  that 
you  should  be  audited  include:  silly  mistakes  on 
forms  - particularly  on  Schedule  C (self-employ- 
ment), home  office  expenses  and  returns  that  show 
high  ratios  of  expense  to  income. 

For  small  businesses,  the  key  number  is  63 
percent.  That  is,  if  your  Schedule  C expenses  total 
more  than  63  percent  of  gross  income.  Aczel  guar- 
antees the  IRS  computer  will  spit  your  return  out  for 
a closer  look. 

If  picked  for  an  audit.  Aczel  advises  you  bring 
only  specifically  requested  documents,  along  with 
any  current  receipts  you  can  find.  Answer  questions 
simply  and  briefly.  If  the  auditor  requests  records 
for  other  years,  say  you’ll  get  back  to  him.  and  then 
try  to  stall. 

Legally,  the  IRS  can  only  question  you  on  re- 
turns for  the  last  three  years.  Try  to  avoid  signing 
form  872  or  872A.  which  allows  the  IRS  to  extend 
its  investigations. 


EMPLOYEE  THEFT  COSTS  $$$ 

Employees  who  help  themselves  to  or  "borrow"  company- 
owned  property  are  costing  American  business  about  $120 
billion  every  year,  according  to  Jerald  Greenberg,  professor 
of  business  ethics  at  Ohio  State  University.  Even  conscien- 
tious employees  can  feel  they  have  the  ’’right"  to  use 
company-bought  supplies.  Greenberg  says. 

For  instance,  of  employees  at  1 .083  restaurants  and 
fast  food  services.  43%  said  they  steal  cash  or  merchandise, 
according  to  a survey  by  McGraw-Hil  1/London  House  and 
National  Food  Service  Security  Council.  On  average,  res- 
taurant employees  admitted  to  stealing  $1 13.46  a year. 

Greenberg  advises  establishing  newsletters,  a hotline  and 
team  meetings  to  make  employees  feel  more  a part  of  the  com- 
pany. and  less  likely  to  steal  from  it. 

STIFFER  PUNISHMENT  FOR 
HIRING  OF  ILLEGAL  ALIENS 

Moving  to  fulfill  his  promise  to  tighten  enforcement  of  immigra 
tion  laws.  President  Clinton  has  signed  an  executive  order  barring 
federal  contractors  who  knowingly  hire  illegal  aliens  from  ob- 
taining additional  government  contracts  for  one  year. 

The  order  also  prohibits  employers  from  using  the  possi- 
bility of  sanctions  as  a reason  to  discriminate  on  the  basis  of 
ethnic  origin.  Clinton  instructed  employers  to  confirm  workers' 
eligibility  by  reviewing  documents  of  all  people  when  they  are 
hired,  not  just  those  who  were  bom  in  coun:ries  other  than  the 
United  States. 

The  order  applies  to  government  vendors  who  now  pro- 
vide such  services  as  landscaping  on  military'  bases,  cleaning  of- 
fices. and  operating  cafeterias  in  courthouses. 


PRESIDENTS  UMBRELLA 
POLICY  GOOD  FOR  ALL 

People  with  assets  to  protect  might  want  to  take  a 
leaf  out  of  President  Clinton’s  book  and  buy  a per- 
sonal umbrella  liability  policy,  which  will  pay  for  an 
attorney  and  cover  an  adverse  liability  ruling  in 
court.  Just  a few  hundred  dollars  buys  a $1  million 
policy. 

The  policy  certainly  proved  a wise  investment 
for  the  president.  The  insurers  currently  bankrolling 
his  defense  in  a sexual-harassment  case  brought  by 
Paula  Jones  have  shelled  out  nearly  $900,000  for 
attorney’s  fees  thus  far. 


FREE  TAX 
UPDATES 

Tax -software  users  should  fill 
out  those  registration  cards 
that  come  in  the  box.  If  Con- 
gress changes  the  tax  law  affecting  1995  re- 
turns, or  the  software  has  glitches,  most  soft- 
ware companies  promise  they  will  mail  updates 
or  new  disks  to  registered  users.  Software  mak- 
ers will  also  post  updates  on-line. 


COMPU- 

TIP 


IF  YOU  CANT 
BEAT  THE  IRS... 
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P.O.  BOX  34645  • Omaha.  NE  68134  • (402)  339-4459  • FAX  (402)  339-501 1 


* World's 

Quickest 

Tree  Injection 


• Iniechons  are  quick  Most  fahe  10-40  seconds.  No 
waiting  to  remove  capsules,  host  trees  tahe  2 
minutes  or  less. 


• Least  wounding  of  any  iniection  method.  No 
drilling  is  needed,  hades  a 1/16"  slit  in  the  hard 


• Can  iniecf  at  an  easy  word  height.  No  need  to 
always  inject  near  the  ground. 


• No  extra  equipment  is  needed.  No  drill,  hammer,  or 
waste  container  for  empty  capsules. 


• Efficient  and  rapid  use  of  the  chemical.  Effective 
with  BS t less  chemical  than  other  methods. 


Chemical  is  placed  in  the  most  active  layer  of  the 
wood.  No  need  to  wait  for  a sunny  day — 
words  even  in  the  rain. 


ARSOftisT 
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INDUSTRY  INPUT 


Spoiled  by  Cheap  Workers? 


Recently,  I read  your  article  on 
how  to  optimize  your  Hispanic 
work  force.  Although  the  article  pre- 
sented some  informative  facts  that  may 
be  useful.  1 feel  there  seems  to  be  a clear 
but  unspoken  question  in  many  readers' 


Let’s  Launch 
A New 
Presidential 
Campaign. 

Plant  a histone  tree  front  the  home  of  your 
favorite  President  and  vote  to  hell > preserve 
America's  great  trees. 


Small  trees  have  been  grown  from  seed 
hand-picked  from  trees  that  stand  at  the 
birthplaces  and  homes  of  America’s 
presidents.  Each  tree  planted  supports 
American  Forests,  our  nation’s  oldest 
non-profit  citizen*’  conservation 
organization*  founded  in  1875. 


to  reeme  a Tree  Selection  Booklet  icntc. 

Amerk  a\  Forests  Famous  & Historic  Trees 

8555  Plummer  Road  

Jacksonville,  Florida 
32219 
or  call: 

904' 765-0727  ^ 
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minds:  What  are  the  industry's  goals  and 
objectives  in  attempts  to  utilize  these 
employees? 

I have  had  the  experience  and  oppor- 
tunity to  work  with  large  companies  that 
employed  a large  number  of  Hispanic 
employees.  Through  my  experience.  I 
became  increasingly  troubled  by  the 
lack  of  standards  that,  I feel,  were  the 
product  of  hiring  employees  who  spoke 
very  little  English.  In  the  majority  of 
cases,  these  employees  arrived  with  very 
few  arboricultural  skills  at  all. 

One  negative  example  in  particular 
that  comes  to  mind  occurred  in  Green- 
wich, CT.  The  company  was  working  at 
a client's  home  where  extensive  work 
was  being  done  on  some  hemlocks  in 
front  of  the  house.  The  Hispanic  crew 
was  speaking  Spanish  when  the  home 
owner  approached  to  ask  a question.  The 
client,  somewhat  confused,  asked  who 
the  foreman  was.  The  foreman  was  an 
Hispanic  who  not  only  knew  very  little 
about  tree  work  but  spoke  very  broken 
English.  The  home  owner,  frustrated,  as 
can  be  expected,  called  the  company  and 
demanded  the  crew  be  pulled  off  the 
property. 

This  is  only  one  instance  of  a home 
owner  displeased  with  the  company.  Is 
there  a danger  in  hiring  employees  who 
speak  very  little  English? 

Lack  of  communication  may  appear 
harmless — until  a worker's  safety  is 
compromised.  There  have  been  many 
times  when  a lack  of  communication 
produced  dangerous  situations.  Am  I 


suggesting  that  we  need  to  reorganize 
our  whole  industry  to  reflect  the  needs 
of  only  English-speaking  workers?  No, 
of  course  not.  I do.  however,  believe 
there  is  a fundamental  problem  w ith  our 
hiring  techniques. 

And  with  this,  some  disturbing  facts 
start  to  emerge  like  a bad  stench.  The 
cost  of  tree  work  increases  every  year, 
as  does  the  cost  of  everything  else  in  the 
economy.  As  the  industry  becomes  more 
efficient  and  profits  enlarge,  the  per- 
centage of  tree  workers  making  over 
$8.00  an  hour  stays  stationary.  What  is 
wrong  with  this  picture? 

When  I first  got  out  of  college,  I looked 
for  a job  in  the  vicinity  of  my  school.  My 
daughter,  nine  months  old  at  the  time,  was 
my  number  one  priority.  So.  I intently 
looked  for  the  best  offer.  A local  tree  com- 
pany interviewed  me  one  afternoon.  The 
interview  began  with  a dissertation  on  my 
responsibilities  as  an  employee,  which 
turned  out  to  be  a four-page  packet.  After 
an  hour  of  discussion  and  a review  of 
safety  procedures,  I finally  inquired  about 
the  hourly  wage.  At  first.  I thought  he  was 
joking  when  he  told  me  that  I would  be 
paid  $5.00  an  hour.  I was  so  shocked  that 
I thanked  him  for  his  time  and  walked  out 
past  his  $16,000  chipper  and  $13,000 
truck.  And  on  my  way  out  of  his  drive- 
way, 1 just  managed  to  slip  my  car  past 
his  brand-new  sprayer.  Anyway,  you  can 
see  my  point. 

It  is  my  perception  that  employers  are 
becoming  spoiled  by  the  abundance  of 
cheap  Hispanic  workers.  And.  the 


1 


mTIMBER 


F^WOIIF 


Fire  Wood  Processing 
Equipment 


Splitters,  Processors  & Conveyors 
for  the  Professional  and  Homeowner 
Parts  Available  For  Most  Commercial  Splitters 
118  Spruce  Street  • Rutland,  VT  05701 

802-775-4227 


38 


Please  circle  56  on  Reader  Service  Card 
TREE  CARE  INDUSTRY  - MARCH  1996 


industry's  constant  complaints  about 
taxes  and  the  economy  are  empty  as 
well,  since  profits  increase  yearly. 

In  conclusion,  if  we  want  quality 
workers  who  are  detail -oriented  and  will 
reflect  the  objectives  of  the  company, 
then  maybe  some  changes  are  in  order. 
Hispanic  workers  should  be  required  to 
learn  English  before  stepping  foot  on 
any  property.  They  should  be  able  to 
communicate  with  co-workers.  They 
should  not  be  paid  wages  less  than  those 
of  other  employees  simply  because  the 
company  feels  it  can  take  advantage  of 
them.  Wages,  in  all  ways,  should  remain 
competitive  with  the  cost  of  tree  work, 
not  with  the  industry's  twisted  percep- 
tions of  fairness.  A plumber  can  wralk 
into  someone's  house  with  a box  of  tools 
and  make  $30-50  an  hour.  A tree 
w'orker,  on  the  other  hand,  hangs  from 
a tree  at  80  feet,  runs  a chain  saw,  works 
a chipper  and  has  responsibilities  three 
times  that  of  a plumber,  while  making 
$8-1 1 an  hour.  Let's  stop  the  madness! 

David  M.  Neal 

Neal  Tree  Service 

Wood st o ck.  Venn o n r 


Industry  Has  Matured 

Well,  it's  winter,  the  time  of  year 
that  we  prepare  for,  but  which 
all  arborists  approach  with  apprehen- 
sion, Anxiety  is  at  its  highest  because 
of  the  challenges  the  season  brings.  On 
a positive  note,  it  is  time  for  our  annual 
conferences  to  learn  new  ideas,  network 
and  keep  up  with  a rapidly  expanding 
industry.  It  is  incredible  how  these  con- 
ferences are  wonderful  examples  of  how 
our  industry  has  evolved  in  a profes- 
sional manner. 

When  I first  broke  into  the  industry 
10  years  ago,  I was  as  green  as  they 
come.  I knew  absolutely  nothing  about 
arboriculture  or  landscaping.  Fortu- 
nately. my  boss  at  the  time  was,  and  still 
is.  a man  who  believes  in  educating  his 
staff.  He  took  me  to  several  conferences 
and  meetings,  exposing  me  to  educa- 
tional experiences. 

While  attending  my  first  major  con- 
ference. 1 received  an  indoctrination 
into  my  new  line  of  work.  Quite  frankly, 
it  was  a unique  experience.  Many  of  the 
attendees  looked  as  if  they  had  worked 
in  the  morning  and  then  came  for  the 
afternoon  lecture.  The  displays  were 


nicely  set  up.  but  it  seemed  as  if  every- 
one was  selling  the  same  things.  There 
wasn't  much  selection  in  plants,  tools 
or  products.  That  night  in  the  hotel 
lounge,  a fight  almost  broke  out  because 
a company  owner  insulted  a waitress. 
(Not  exactly  a corporate  role  model). 
These  events  were  not  particularly 
shocking  to  me  at  the  time,  but  1 wan- 
dered about  the  image  my  new 
profession  was  projecting. 

Ten  years  later,  1 have  climbed  many 
trees,  become  a certified  arborist,  gone 
back  to  school  and  attended  countless 
seminars.  During  this  short  period  of 
time,  1 have  seen  the  industry  grow  and 
evolve  into  a profession  with  a greater 
emphasis  on  education.  The  increasing 
concentration  on  selling  knowledge  as 
opposed  to  just  a service  is  the  present 
and  future.  Through  these  conferences 
and  other  events,  we  have  improved  our 
industry's  image,  which  has  in  turn  in- 
creased our  markets. 

We  still  draw  our  workforce  from  the 
same  places,  but  through  education  we 
have  increased  our  employees'  confi- 
dence in  dealing  with  an  increasingly 
interested  clientele.  By  learning  to  have 
respect  for  the  services  we  provide,  we 


GET  THE  ARBORTECH  ADVANTAGE... 


Big  or  small.  Arbortech  makes  a body  to  fit  your 
company’s  needs.  Arbortech  Chip  Bodies  save  you 
money  and  increase  your  efficiency,  giving  you  an 
advantage  over  your  competition.  Arbortech  offers 
a full  line  of  tree  care  bodies,  including  convertible 
UTV  (Utility  Tree  Vehicle)  bodies  that  serve  triple 
duly,  chip  bodies  in  a w ide  range  of  sizes  and 
configurations,  and  accessories  to  customize  your 
vehicle.  Give  yourself  the  Arbortech  Advantage  - 
call  today. 


1-800-255-5715 


Arbortech  Sales  & Service 


The  difference  is  quality. 

RBORTECH 


ARBORTECH  - 3203  W.  Old  Lincoln  Way  - Wooster,  OH  44691  - (216)2644266  - FAX:  (216)  264-0891 
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can  develop  seasonal  jobs  into  reward- 
ing careers.  I feel  that  I have  benefitted 
greatly  from  opportunities  provided  by 
our  industry’s  associations. 

Today  when  1 go  to  our  expositions, 
they  seem  a world  away  from  the  ones  1 
attended  years  ago.  There  is  a totally 
different  feeling  in  the  air.  A profession- 
alism abounds.  The  products  and 
innovations  are  tenfold  what  they  were. 
Of  course,  there  are  still  a few  people 
who  wear  their  work  clothes,  but,  for  the 
most  part,  people  have  more  respect  for 


GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


— ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 
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In  10  years,  I have  seen  the  industry 
grow  and  evolve  into  a profession  with 
a greater  emphasis  on  education.  The 
increasing  concentration  on  selling 
knowledge  as  opposed  to  just  a service 
is  the  present  and  future. 


themselves.  And  I 
haven't  seen  a po- 
tential fight  since 
my  first  meeting. 

That’s  not  bad  for 
an  industry  full  of 
bravado. 

These  conven- 
tions are  a 
testament  to  how 
far  we  have  come, 
and  they  are  a great 
sign  of  changing  times.  It  is  a tribute  to 
our  professional  organizations  such  as 
the  National  Arborist  Association  that 
were  leaders  in  this  change. 

David  Anderson 

Low  den  Tree  and  Landscape 

Lincoln , Massachusetts 

Understand  Tree  Anatomy 

I found  the  article  “Formal  trees” 
(C.O.  Curry)  in  your  September  is- 
sue very  interesting,  even  though  its 
conclusions  are  totally  mistaken.  No 
tree's  silhouette  imitates  the  shape  of  its 
leaf,  except  in  a few  anomalous  cases 
that  are  mere  coincidental  resem- 
blances. 

A tree’s  shape  is  determined  by  ge- 
netic instructions,  strength  of  the  wood, 
amount  and  angle  of  light  and  the  push 
of  the  wind.  (See  my  piece  in  the  Jour- 
nal of  Arboriculture,  September  1990). 

Curry’s  efforts,  however,  are  to  be 
commended  as  evincing  curiosity  and 
the  initiative  to  advance  a new  hypoth- 
esis. 

Most  arborists  are  woefully  deficient 
in  their  understanding  of  tree  anatomy, 
structure  and  physiology.  Why  not  run 
a series  of  articles  in  which  the  shape 
and  structure  of  all  parts  of  the  tree 
(roots,  trunk,  branches,  twigs,  leaves, 
fruits  and  seeds)  are  clearly,  simply  and 
convincingly  accounted  for? 

John  M.  Haller 

John  M.  Haller  Tree  Service 

Modesto,  California 

Stop  Spiking 

In  response  to  your  “From  the  Field” 
article  in  the  January  issue,  1 find 
it  in  bad  taste  to  promote  and  even  pay 


a hundred-dollar  fee  to  someone  who 
spikes  trees.  As  professionals,  we  should 
all  do  whatever  we  can  to  discourage 
such  practices  as  spiking  or  topping. 
Surely,  many  of  you  readers  have  been 
around  long  enough  to  have  spiked  trees, 
topped  trees,  and  painted  flush  cuts.  But. 
as  the  profession  has  evolved  and  these 
practices  have  become  outdated,  we 
hardly  glorify  the  old  practices  or  those 
who  continue  to  perform  them. 

I don’t  believe  that  subjecting  a 60- 
foot  pine  tree  to  multiple  spike  wounds 
and  opening  up  the  tree’s  defenses  to 
insect  and  disease  infestation  is  worth 
“Fifty  Bucks.”  The  cat  in  all  likelihood 
would  have  come  down  on  its  own  after 
the  rain,  and  if  not,  the  tree  could  have 
been  climbed  properly  in  safe,  dry  con- 
ditions. Personally,  1 would  rather  have 
my  principles  than  the  “Fifty  Bucks.” 
They'll  last  longer. 

In  the  future,  1 hope  that  we  will  not 
promote  the  use  of  spikes  on  live  trees 
unless  they  are  to  be  removed,  or  there 
is  a real  emergency  concerning  human 
life.  It  is  also  my  hope  that  when  such 
stories  appear  again,  as  I'm  sure  they 
eventually  will,  you  reconsider  printing 
them  as  submitted,  so  as  not  to  contra- 
dict ourselves  or  lead  newcomers  to  our 
profession  astray. 

1 enjoy  your  “From  the  Field"  features 
and  the  different  perspectives  they  of- 
fer; however,  when  spiking  of  trees  or 
1 10-foot  chestnuts  appear  (see  Septem- 
ber 1995).  I think  you  need  to  ask  a few 
more  questions  before  going  to  print. 

Stephen  M.  Chisolm  Jr. 

Aspen  Tree  Expert  Co. 

Jackson,  New  Jersey.  . 
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Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed  with 
the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 

And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


Altec 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dixon  And  El  Monte,  CA  -Millbury,  MA  -Plains,  PA  -St.  Joseph,  MO  -Milton,  ON  -Surrey,  BC  -Winnipeg,  MB 
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Electricity 
+ Tree  Woitore 
Danger 


What 


is  common  sense  is  also  die  law.  OSH  A Standard  1910.311  states  that 


employers  must  provide  appropriate,  documented 
training  to  any  tree  care  employee  working  within  10  feet  of  an  energized  electrical  conductor*  And  that  is  just  the  first  of  several 
regulations  with  which  you  may  have  to  comply,  ANSI  Z1 13.14994  dictates  very  specific  training  and  operations  regulations. 
Plus,  there's  a new  OSH  A standard,  1910.269  which  takes  effect  January  11,  1995,  It  makes  sense  - both  business  sense  and 
common  sense  - ro  meet  these  requirements*  But  how? 


NAA  Training  Makes  Sense. 


The  National  Arborist  Association  has 
done  much  of  the  work  for  you!  Our 
Electrical  Hazards  Awareness  Program  offers  you  a simple,  economical  and  practical  way  to  give  your  employees  die  training 
they  need.  This  program  enables  you  to  comply  with  OS  HA  1910.111  and  ANSI  21 13.14994,  and  starts  you  on  your  way  to 
compliance  with  OS  HA  1910.269. 

Like  all  NAA  Training  Materials,  Electrical  Hazards  Awareness  is  easy  to  use  and  easy  to  apply.  The  program  is  self  paced,  to 
put  your  employees  in  control  of  meeting  their  own  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business. 

For  more  information  about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 

National  Arborist  Association  1 -800-733-2622 

P.O.  Box  1094,  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 


□ YES  Pm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I’M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  EJ  Visa  Number: 

Contact/Credit  Card  Holder  Name: 

Company  Name: 

Address:  

City: 


Exp.  Date; 


State: 


Phone: 
Zip: 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
P.0.  Box  1094,  Amherst,  NH  03031-1094  ■ Phone:  1 -800-733-2622;  FAX:  1-603*672-2613 


RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85*00  per  enrollee.  Please  add  $5.50  shipping  and  handling* 
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Sales  Workshop 


CUTTING  EDGE 
Tree  Organization  News 

Hazard  Tree  Manual 


your  sales  where  you  want  them  to  be? 

Winter  storms  may  have  brought  you  more  work  than  you 
can  handle,  making  it  hard  to  look  toward  the  future...  but 
think  for  a moment.  Is  your  sales  staff  - are  you  - equipped  to 
grow  your  business  in  1996  and  beyond?  If  you  think  there 
might  be  room  for  improvement,  then  NAA  has  the  training 
for  you. 

Join  NAA  for  a “Sales  & Coaching"  Workshop.  Our  guest 
lecturer  is  Hal  Becker,  formerly  the  top  salesperson  with  the 
Xerox  Corporation  and  a skilled,  entertaining  lecturer.  Here 
is  what  some  recent  workshop  attendees  had  to  say: 


“ This  seminar  is  essential  to  anyone  w anting  to  expand.  '*  - 
Dave  Adamson 

“ Anyone  in  a sales-based  career  would  benefit. ..provides 
stimulating  ideas ” - Kurt  Mohr 


Workshops  scheduled  for  this  year: 

San  Francisco  Milwaukee 

April  20  March  23 

For  further  details  or  to  register, 
call  the  NAA  at  1-800-733^-2622. 


MEMBER  NATIONAL 

ARBORIST 

ASSOCIATION 


The  “Climber’s  Guide  to  Tree  Hazards,”  a publication 
from  the  National  Arborist  Association,  helps  the  arborist 
in  the  field  identify  and  evaluate  potentially  hazardous  condi- 
tions in  trees  before  the 
condition  is  encountered  or  can 
cause  a problem  for  the  crew'. 

The  pocket-size,  fully  illus- 
trated manual  covers  the  more 
commonly  encountered  prob- 
lems such  as  decayed  stems, 
cavities,  and  weak  branch  at- 
tachments. In  addition,  the 
NAA  has  a “Tree  Hazards"  de- 
cal in  either  truck  sun  visor  or  clipboard  size,  to  keep  crews 
constantly  on  the  alert  for  hazardous  conditions. 

The  Climber’s  Guide  is  available  in  English  and  Spanish.  The 
decals  are  currently  available  in  English  only.  The  Guides  are 
$2  each  to  NAA  member  firms,  S3  to  all  others.  The  decals  are 
SI  each  to  members.  SI. 50  to  non-members.  Please  add  S5.50 
shipping  and  handling  for  orders  in  the  U.S.,  S 1 5 outside  the  U.S.. 
Payment  can  be  sent  to  the  National  Arborist  Association.  P.O. 
Box  1094.  Amherst,  NH  03031-1094.  VIS  A/Mastercard  orders 
can  be  placed  over  the  phone  by  calling  1-800-733-2622. 
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(201)227-0359 

etfhmft&ifi 

SSOCI  ATES 
23  "I"  Commerce  Rd. 

Fairfield,  N.J.  07006 


CUTTING  EDGE 
New  Products  & Services 


A unique  blend  of 
organic  sub- 
stances, Skin  Coat 
combines  with  the 
proteins  on  the 
skin  s surface  to 
form  a barrier 
against  noxious 
substances,  such 
as  fertilizers,  pesti- 
cides, hydrochloric 
acid  and  hydraulic 
fluids.  Skin  Coat, 
which  is  non-aller- 
genic  and  bio- 
degradable, doesn't 
interfere  with  the 
skin’s  natural  func- 
tions, and  it  reduces 
the  need  for  harsh, 
moisture-stripping 
detergents  for  after- 
work cleanups.  A 
4oz.  bottle  (ap- 
proximately 80  ap- 
plications) retails 
for  $6.95.  The  12oz.  bottle  retails  for  $13.95. 
To  order,  call  1-800-600-1881  or  write  Skin 
Coat  North  America,  P.O.  Box  533,  Verdugo 
City,  CA  91046.  Add  $3.50  S&H. 
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SKIN  BARRIER 
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The  Husqvarna  246— a fast  and  pow- 
erful commercial  chain  saw  that  runs 
at  14,000  no-load  rpm— is  perfect  for 
use  by  arborists  and  professional  land- 
scape services.  Smart  Start™ 
decompression  technology  makes  for 
easy  starting;  the  required  pulling  force 
is  up  to  50  percent  less  than  on  some 
saws.  The  LowVib™  anti-vibration  sys- 
tem reduces  vibration,  and  an 
inertia-activated  chain  brake  protects 
against  kickback.  Information: 
Husqvarna  Forest  & Garden  Co.,  9006 
Perimeter  Woods  Drive  (PR),  Charlotte, 
NC  28216.  Call:  1 -800-GET-SAWS. 
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TimberKing,  Inc.’s  new 
model  M-16  circular  saw- 
mill can  cut  a 16-foot, 

24-inch  diameter  log.  Add- 
on carriage  and  base 
sections  allow  it  to  cut  al- 
most any  length.  The  new 
model  also  features  a 
strengthened  all-steel  base 
and  five  high-speed  top  dogs,  and  it  can  be  PTO-driven.  “We  re  very  excited  about 
this  mill,”  says  TimberKing  President  Jon  C.  Hill.  “It  provides  the  consumer  with  an 
inexpensive  and  extremely  rugged  alternative  to  mini-bandmills.”  For  the  consumer 
interested  in  a full-sized  bandmill,  TimberKing  also  offers  its  Model  B-16  and  B-20 
bandmills.  Founded  in  1929,  originally  under  the  name  “Belsaw,”  TimberKing  has 
sold  over  24,000  sawmills  worldwide.  Information:  1-800-942-4406  ext.  16-93  or 
TimberKing,  Dept.16-93,  1431  N.  Topping,  Kansas  City,  MO  64120. 
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The  Bobcat®  751  skid-steer  loader  offers 
a responsive  38HP  (28kw),  116  cu.in. 
(1.9L)  Peugeot  XUD9  diesel  engine  with 
plenty  of  tractive  and  hydraulic  power. 
Like  the  Bobcat  753, 
the  751  has  a com- 
pact footprint  and  a 
turning  radius  of 
less  than  6 feet.  Its 
1,2001b  (544kg)  op- 
erating capacity, 

1 ,300lbs,  (590kg) 
with  optional  coun- 
terweight kit,  allows 
for  easy  relocation 
of  loads.  Standard 
features  include  a 
transmission  with  heavy-duty  drive 
chains  that  never  need  adjustment,  ax- 


les with  removable  hubs  and  automati- 
cally lubricated  axle  bearings.  Its  dual 
path  cooling  system  helps  keep  engine 
components  clean.  The  Bobcat  Interlock 
Control  System  re- 
quires that  the 
operator  be  seated 
before  systems  will 
operate.  Optional 
accessories  include 
auxiliary  hydraulics 
to  power  an  auger, 
backhoe,  breaker 
and  many  others.  In- 
formation: Wanda 
Roath,  Melroe  Com- 
pany, 112  North 
University  Drive,  PO  Box  6019,  Fargo,  ND 
58108-6019.  Telephone  701-241-8700. 
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Safety  Storage,  Inc.’s  new  Model  16P  Pallet  Storage  and  Materials  Handling  System 
is  designed  primarily  for  storage  of  palletized  drums  of  hazardous  liquids,  but  can 
accommodate  individual  drums  of  bulk  materials.  The  double-width,  two-tiered  Model 
16P  system  provides  330sq.ft.  of  floor  space,  enough  for  16  loaded  pallets.  The  sys- 
tem can  be  loaded  and  unloaded  from  both  front  and  rear  of  the  unit,  and  is  configurable 

for  storage,  dispensing  or  both.  Shipped 
ready-for-use.  Safety  Storage  systems  in- 
clude standard  features,  such  as 
heavy-gauge  steel  construction  and  a sec- 
ondary containment  sump  for  lower  tier, 
and  optional  features  such  as  retaining 
chairs,  with  swing-open  steel  doors  that  are 
secured  by  a padlock-friendly,  two-point 
latching  system,  removable  floor  grating, 
and  horizontal  Drum  Racks.  Forklift  open- 
ings make  for  easy  relocation.  Information: 
Safety  Storage,  Inc.,  2301  Bert  Drive, 
Hollister,  CA  95023.  Telephone  1-800-344- 
6539  or  408-637-5955.  Fax  408-637-7405. 
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ImpleMax  Equip- 
ment Co.t  Inc/s  new 
4S36SKS  skid 
grapple  can  handle 
all  types  of  woody 
debris  including 
trees,  brush,  logs, 
stumps  and  bushes. 
The  Skid-Steer 
Grapple  attachment 
operates  like  a giant 
hand,  allowing  an 
operator  to  grab,  lift, 
carry,  skid  and  stack 
loads  with  precision.  The  grapple  tongs  open  to  48"  x 36".  This 
versatile  attachment  offers  excellent  visibility  on  a front-end 
loader,  allowing  the  operator  to  grab  material  right  in  front  of 
the  vehicle.  The  tongs  and  lift  are  controlled  from  inside  the 
cab  by  auxiliary  hydraulic  circuits,  standard  on  most  skid- 
steers.  The  470-lb  Skid-Steer  Grapple  is  made  from  lightweight, 
durable  T1  steel  and  can  be  easily  transported  to  job  sites.  Hook- 
up is  fast  and  simple.  The  grapple's  built-in  heeling  bar  allows 
loads  to  be  lifted  clear  of  the  ground  for  carrying,  stacking  or 
feeding  into  chippers,  An  operator  can  maneuver  a skid-steer 
in  extremely  tight  spaces  and  can  use  the  grapple  to  pull  lift  or 
drag  trees,  logs  or  brush  to  loading  or  disposal  sites  without 
help  from  other  crew  members.  For  information  or  the  name  of 
your  nearest  ImpleMax  dealer  1-800-587-6656  or  write  ImpleIVtax 
Equipment  Co.,  !ne.f  PO  Box  549,  Bozeman,  Montana  59771, 
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Three  ear  muffs  from  3IVI  fea- 
ture multi-positioning  ear 
cups  to  provide  increased 
worker  comfort,  better  fit 
and  excellent  noise  protec- 
tion, The  new  muffs  have 
replaceable  ear  cushions 
and  molded  noise  suppres- 
sion inserts  for  longer 
product  life  and  better  hy- 
giene. The  No.  1435  earmuff 
provides  a noise  rating  of 
23dB,  with  a multi-position 
ear  cup  for  greater  comfort. 

It  has  a lightweight  design 
(7.5oz,),  large  ear  cups  for  fit 
and  comfort,  and  forked 
headbands  to  provide  a comfortable  and  consistent  ear  cup  seal. 
The  No,  1440  ear  muff  features  a noise  reduction  rating  of  24dB, 
with  art  adjustable  ear  cup  and  lightweight  design  {8oz,},  It  has 
a contoured  ear  cushion  seal,  a padded  headband  and  a slid- 
ing headband  tension  adjustment.  The  No,  1450  ear  muff  is 
compatible  with  a variety  of  hard  hats  (MSA,  Wilson,  Bullard) 
without  requiring  additional  adapters.  It  has  a noise  reduction 
rating  of  23d B and  is  safe  for  use  in  dielectric  applications.  The 
ear  muffs  flip  up  and  lock  in  place  when  not  in  use,  and  bev- 
eled ear  cups  fit  comfortably  under  hard  hats.  Information:  3M 
Abrasive  Systems  Division,  PO  Box  33600.  St.  Paul,  MN  55133- 
3600.  Telephone  1-800-742-9546. 
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.1  Agape  Designs 
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Custom  Tree  Tees  & TubeSocks 


V. 


"FROM  HEAD  TO  TUBE" 

For  You  and  Your  Computer 


e-mail  ’Agapetree"  @ aol.com 


I -800-990-TREE  (8733)  FAX  (602)  820-3940 
2660  West  Baseline  Road  - Mesa,  AZ  85202 
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WASHINGTON  IN  REVIEW 


By  Brian  Barnard 

OSHA  Struggles 

Budget  squeeze  shortens  priority  list 


Prolonged  political  wrangling  in 
Washington  over  unresolved 
budget  issues  has  forced  the  Oc- 
cupational  Safety  and  Health 
Administration  (OSHA)  to  rethink  its 
plans  for  1996,  While  Congress  voted 
to  keep  the  government  running  through 
mid-March,  OSHA  was  slated  for  a 16 
percent  cut  in  federal  funds- 

This  reduction  for  OSHA  might  ap- 
peal to  some  tree  company  owners,  but 
repercussions  created  by  Congress" 
squeeze  on  OSHAVs  traditional  frame- 
work are  sure  to  impact  tree  firms. 

Smaller  OSHA 

OSHA  is  working  with  substantially 
less  money  than  a year  ago,  and  it  is 
possible  that  Congress  will  simply  ex- 
tend funding  for  federal  agencies  at 
these  same  reduced  levels  in  piecemeal 
fashion  during  the  next  several  months. 
Reduced  funds  will  certainly  force  the 
agency  to  downsize  its  work  force 
through  layoffs — a possibility  raised  in 
a recent  Labor  Department  budget  up- 
date, As  of  this  printing,  OSHA 
employed  384  people  in  its  Washington 
headquarters,  and  1,721  in  10  regional 
offices  nationally. 

OSHA’s  Focus  in  1996 
Faced  with  the  challenge  of  reduced 
funding,  OSHA  head  Joseph  A.  Dear 
developed  his  own  “hot- list”  of  issues 
for  1996.  In  a January  30  memorandum 
circulated  to  regional  administrators  and 
national  office  directors.  Dear  noted: 
“As  a result  of  shutdowns,  budget  cuts, 
contingency  funding  and  uncertainties, 
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OSHA  has  had  to  reassess  its  priorities.” 
Dear's  field  priorities  include:  common 
sense  enforcement,  including  significant 
cases:  nationalizing  Maine-200  type 
programs;  and  continued  partnership 
with  programs  such  as  the  Voluntary 
Protection  Program  (VPP), 

Started  in  1993,  the  Maine-200  pro- 
gram directed  OSHA  to  focus  its 
inspections  on  the  200  most  hazardous 
work  sites  in  the  state  of  Maine  as  de- 
termined by  workers"  compensation 
claims.  These  employers  were  required 
to  address  their  workplace  injuries  and 
illnesses.  Although  the  success  of  the 
focused-inspection  initiative  is  difficult 
to  measure,  administrators  believe  this 
program  illustrates  how  the  agency  can 
use  its  resources  most  effectively.  Simi- 
lar programs  have  been  implemented  in 
Wisconsin  and  New  Hampshire. 

The  VPP  program  is  OSHA "s  w*ay  of 
recognizing  and  emphasizing  aggres- 
sive, effective  safety  and  health 
programs.  For  acceptance  into  VPP,  a 
company  must  develop  a safety  program 
and  apply  to  OSHA,  which  then  sends  a 
review  team  to  evaluate  the  company's 
potential  as  a VPP  site.  If  accepted,  the 
firm  receives  recognition  from  OSHA 
and  direct  benefits  such  as  reduced 
workers'  compensation  rates. 

Dear's  memo  also  focused  on  national 
office  priorities  for  1996,  including 
eliminating  more  than  1 ,000  pages  from 
OSHA's  policy  manual  and  issuing  fi- 
nal rules  on  a handful  of  standards  that 
are  currently  in  the  development  pro- 
cess. Two  items  on  Dear's  list  that 
directly  impact  tree  firms  are  abatement 
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verification  and  respirator  use.  The  Na- 
tional Arborist  Association  submitted 
comments  to  OSHA  during  the  develop- 
ment process  for  the  proposed  revision 
of  both  of  these  items.  Abatement  veri- 
fication requires  employers  to  correct 
cited  hazards.  The  proposed  respirator 
revision  updates  the  standard  to  encom- 
pass current  technology. 

Regarding  Dear's  memo,  OSHA 
spokeswoman  Cheryl  Byrne  stated:  “We 
can't  say  what's  realistic,  because  we 
don't  have  a budget.”  She  added,  howf- 
ever,  that  “No  specific  reinvention 
project  has  been  abandoned/' 

This  list  is  a sample  of  the  Clinton 
Administration's  safety  goals  contained 
in  "The  New  OSHA:  Reinventing 
Worker  Safety  and  Health,"  released  in 
May  1995.  Finally,  Dear  concluded, 
“These  are  the  projects  we  must  focus 
on.  but  if  resources  permit,  we  should 
continue  to  work  on  our  other  projects.” 

OSHA  Reform  Legislation 

Sponsored  by  Senate  Labor  Commit- 
tee Chair  Nancy  Kassebaum,  R-KS, 
OSHA  reform  legislation  (S,  1423)  re- 
mains under  consideration  in  Congress 
(see  TCI  December  1995).  Sen. 
Kassebaum  has  made  it  clear  that  get- 
ting S.  1423  out  of  committee  this  spring 
is  a top  priority.  However,  if  this  issue 
is  not  addressed  by  early  summer,  the 
presidential  election  is  sure  to  eliminate 
the  possibility  that  OSHA  reform  will 
pass  this  year.  TCI 


Brian  Barnard  is  government  affairs  spe- 
cialist for  National  A rborist  Association . 


If  you  can’t  get  to  it  safely  you  can’t  prune  it  or  otherwise  work  in  a tree.  NAA’s 
video  orientation  to  ROPES,  KNOTS  & TREE  CLIMBING  provides: 

• Essential  information  on  the  ropes,  snaps,  carabiners  and  saddles  used. 

• Basic  instruction  in  the  knots  required  for  tree  climbing. 

• Various  climbing  techniques  used  for  ascending  into  and  working  in  trees. 

All  of  the  appropriate  elements  of  the  ANSI  Z1 33- 1994  are  included. 

NAA’s  video  training  programs  make  actual  on  the  job  training  much  easier.  After 
viewing  an  NAA  video,  a trainee  can  go  into  the  field  with  basic  background 
information.  Repetitive  viewing  of  NAA’s  video  training  program  reinforces  the 
training  provided  in  actual  work  situations. 

Attendance  sheets  provided  with  this  program  allow  an  employer  to  easily  doc- 
ument employee  training  which  meets  OSHA  requirements.  Tests  are  also  pro- 
vided to  measure  employee  comprehension. 


TO  ORDER  ROPES,  KNOTS  & TREE  CLIMBING 

simply  photocopy  this  coupon  and  fill  in  the  requested  information  or  call  the 
National  Arborist  Association  Hotline  at  1 -800-733-2622. 

Please  add  S5.S0 
shipping  and  handling. 


NAA  member 


. (5>  $60  ea 


Non -member 

Company  Name  

Name  ol  individual  Ordering 
Title:  


Address 


. @ $90  ea  = 


Enclosed:  $_ 


. Phone 


City 


C MasterCard  □ Visa  Card  Number 


State  . 


- Zip 


. Exp  Date 


Signature  

& 


The  National  Arborist  Association 

PO  Box  1094.  Amherst  NH  03031-1094 
Phone  1-800-733-2622  Fax  (603)  672-2613 
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HELP  WANTED 

Golden  Bear  Arborists,  Inc.,  needs  you!  If 
you  are  an  aggressive,  hard-charging,  mo- 
tivated, career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you. 
You  must  be  a creative  person  willing  to  give 
200%.  Call  Walter  at  818-359-6647  for  a 
phone  interview. 


TREE  CLIMBER  needed  for  Monterey  CA. 
2-3  years  climbing  needed  w/2yr.  supervi- 
sory position,  and  aerial  lift  experience.  Eng./ 
Spanish  bilingual  reqd.  $1 3/hr.  Mail  resume 
to  Spencer’s  T ree  Service,  P.O.  Box  222786, 
Carmel,  CA  93922.  Phone  408-624-0187 
Fax:  408-659-1828. 


Arborist/sales  representative  - Growing 
full-service  company  in  the  Washington, 
D.C.  area  has  entry-level  position  with  ex- 
cellent career  advancement  potential.  Must 
have  B.S.  in  Arboriculture.  Urban  Forestry, 
Horticulture,  etc.  Contact  Jim  Harris  at 
301-949-4100  or  send  resume  to  Wood 
Acres  Tree  Specialists,  10315  Kensington 
Parkway,  Kensington,  MD  20895.  FAX: 
301-933-6215. 


IPM  Technicians/Tree  Climbers  Fast- 
growing, full-service  tree  care  co.  located  in 
Long  Island,  N.Y.,  seeking  quality-oriented 
tree  care  professionals.  Versatile  applicants 
will  be  offered  competitive  wages  and  ben- 
efits, plus  unlimited  opportunities  for  career 
growth.  Come  join  our  growing  family.  Send 
resume  to  Ryan  Tree  Service,  Inc.,  235 
County  Line  Rd.,  Amityville,  N.Y.  11701. 


Professional  and  experienced  tree  climbers 
and  foremen  needed  for  a progressive,  cus- 
tomer service  oriented  company  based  in 
Rockville,  Maryland  (Washington  DC  suburb). 
Excellent  pay  and  benefits!  Ideal  candidate  is 
safety  and  quality  conscious,  has  a minimum 
of  5 years  experience,  a CDL,  and  a desire  to 
succeed.  Please  send  resume  to  Arborcare, 
Inc.,  P.O.  Box  34306,  Bethesda,  MD  20827. 
Or  call  Kevin  Clair  301-530-3316. 


Experienced  arborist  to  join  the  fastest 
growing  professional  tree  care  co.  in  the 
Adirondack  Mountains  of  N.Y.  Need  honest, 
dependable  hard  working  individual  to  join 
progressive  co.  as  our  Tree  Care  Tech./ 
Crew  Leader.  Send  resume  to  Dan  Groves. 
P.O.  Box  352,  Saranac  Lake,  N.Y.  12983. 
518-891-5060. 


SALES,  PLANT  HEALTH  CARE 
CLIMBER.  Do  you  have  the  knowledge, 
ability  and  desire  to  earn  your  living  in  one 
of  these  positions?  If  you  do,  call  us  now  to 
learn  more  about  your  potential  for  1 996  and 
beyond.  Benefits  range  from  24  paid  days 
off  first  year  to  health  ins.,  education  and  re- 
tirement plan.  Top  pay  for  top  people.  THE 
LUEDERS  COMPANIES,  27  BROOK  ST., 
MEDFIELD.  MA  02052.  508-359-9905,  617- 
444-0994. 


Job  seekers/employers  - Job  listings  news- 
paper with  openings  in  arboriculture  and 
allied  fields.  Published  twice  monthly,  $22.95 
for  6 issues.  Employers  - post  your  job  open- 
ings for  $1 4.95.  Ferrells  Jobs  in  Horticulture,” 
TCI,  558  S.  Hanover  St.,  Suite  2,  Carlisle, 
PA  17013.  Phone:  800-428-2474;  FAX: 
800-884-5198. 


Arborist/salespeople  - Established,  ag- 
gressive and  fast  growing  full  service  tree 
care  company  in  northern  Virginia  looking 
for  highly  motivated  individuals  to  expand  our 
current  client  base.  Top  pay  and  benefits  to 
qualified  individuals.  Send  resume  to  Fairfax 
Tree  Service,  P.O.  Box  1365,  Fairfax,  VA 
22030  or  FAX:  703-591-2241. 


When  you  need  strong  tree  crotch 
support,  remember  the  IR's... 


l*einforce  ••• 


l*educe... 


I*elax  ••• 


ooo  the  crotch  of  a tree  with  a prefabri- 
cated TREE-CROTCH  Grip  from  Pre- 
formed Line  Products.  TREE-CROTCH 
Grips  are  manufactured  from  heavy 
coated  galvanized  steel,  and  have  a 
strength  capacity  of  5,000  lbs.  to  pro- 
vide consistent  reinforcement  for  high 
stress  areas. 

The  TREE-CROTCH  Grip  comes  in 
three  sizes:  20",  30",  and  36".  to  ac- 
commodate short  tree  crotch  lengths. 


costs  by  eliminating  the  need  for 
common  grade  cable  inventory  and 
labor  intensive  serving  methods. 
TREE-CROTCH  Grips  are  easily 
installed  and  do  not  require  any 
special  tools,  so  chances  of  work- 
manship errors  are  reduced. 

The  specially  designed  captive  loop 
holds  the  thimble  securely  in  place, 
eliminating  lost  parts  and  making  the 
overall  appearance  neat  and  uniform. 


•••  TREE-CROTCH  Grips,  like  all 
PREFORMED " products,  are  lab-tested 
and  performance  proven  to  maintain  a 
standard  of  excellence  unmatched  in 
the  industry. 

Remember  the  3 R’s  : 

O Reinforcethetreecrotch. 

O Reduce  costs,  installation  time, 
and  workmanship  error. 

O Relax  knowing  you’ve  chosen 
a quality  PREFORMED  product. 


PREFORMED  UNE  PRODUCTS 

PO  Box  91129  • CLEVELAND.  Ohio  44101  • (216)461-5200 

Contact  the  PREFORMED  distributor  in  your  area  for  more  information. 

1991  Preformed  L<n«  Products  All  rights  reserved 


48 


Please  circle  48  on  Reader  Service  Card 


The  Care  of  Trees  is  a full  service  tree  care 
firm  with  offices  throughout  the  metropoli- 
tan areas  of  Chicago,  New  York  City  and 
Washington,  D.C.  We  are  one  of  the  most 
progressive,  well-equipped  companies  in  this 
industry  and  offer  excellent  benefits.  Our 
ever  expansive  mode  seems  to  constantly 
require  personnel  to  fit  into  new  positions 
which  include  production,  plant  health  care 
and  sales.  We  consider  safety,  quality,  pro- 
ductivity and  communication  to  be  important 
attributes  of  proper  tree  care.  If  you  believe 
the  same,  please  send  your  resume  to  Kathy 
Hendricksen.  do  The  Care  of  Trees,  2371 
S,  Foster  Ave.,  Wheeling,  IL  60090.  Phone: 
708-394-4220. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877 
Nagel  Ct.,  Lake  Bluff,  IL  60044,  Phone: 
708-234-5327, 


Experienced  elimber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  SLt  YarmouthporL  MA  02675.  Phone: 
508-362-8085. 


Plant  health  care  technician,  climbing 
arborist.  Collier  Arbor  Care,  since  1937,  An 
industry  leader  in  arboriculture  and  plant 
health  care.  Positions  available  for  outstand- 
ing individuals  with  minimum  of  two  years 
horticultural  experience.  Horticultural  degree 
a plus.  Candidates  must  be  committed  to 
highest  industry  standards  of  workmanship, 
safe  work  practices  and  customer  service. 
Excellent  wage  and  benefit  package,  includ- 
ing profit  sharing.  Send  resume  to  9032  SE 
Division  Street,  Portland,  OR  97266.  Phone: 
503-774-9642. 


Relocate  to  Maine,  Experienced  climber 

needed  to  work  for  70-year-old  tree  com- 
pany. Full  benefits,  year-round  work. 
Minimum  3 years  experience  and  CDL  re- 
quired, Send  resume  to  Dennis  Anderson, 
Lucas  Tree  Experts,  P.O.  Box  958,  Portland, 
ME  04104 


IPM  Technician.  Established,  well  re- 
garded tree  firm  is  seeking  career-minded 
individual  to  supervise/ manage  plant/health 
care.  This  position  offers  unlimited  income. 
Take  charge  of  your  future.  Contact  John 
Miley,  Centurion  Tree  Experts,  Inc., 
Jarrettsville,  Maryland,  410-557-7301. 


<l„.  For  The  Price,  A Product  Shouldn't  Focus  On  Just  One  Aspect  Of  Plant  Growth," 


"If  your  Natural  Organic 

"...Concentrating  On  Root  Growth  And  Forgefing  About  The  Soils  Health." 

Doesn't  Do  All  These  Things... 

"...The  Entire  Growing  Environment  Must  be  Cared  For  To  Haw  Truly  Healthy  Trees." 


Major  elements  are  just 
the  first  step  towards  a 
healthy  tree.  As  a fertil- 
izer adjunct,  Essential 
eontains  over  45  plant 
nutrients  including  Vita- 
mins, sugars,  amino  acids 
and  enzymes. 


Organic  Matter  Management  is 
the  practice  of  helping  nature 
restore  the  natural  decomposition 
of  organic  materials  such  as 
leaves.  Essential  is  a liquid 
compost  rich  in  carbon-chain 
materials  which  are  ready  to 
decompose  and  nourish  the  soil. 


Essential  eontains  help  a 
natural  source  of  bio- 
stimulants  plus  a natural 
Wetting  agent  to  penetrate 
compacted  soils. 


The  soil  ecosystem  has  to  he  in 
place  before  any  long-lasting 
root  growth  can  be  maintained. 
A balanced  pH  plus  increased 
Organic  Mater  makes  a favor- 
able environment  where  you 
have  no  fears  of  a chlorotic  tree 
or  high  mortality  rate. 


Essential  is  manufactured  exdusivley  by 
jSSjC  Growth  Products,  Ltd.  along  with  a 
...........  complete  line  of  ultra  clear  liquid  fertilizers 

and  micronutrients.  Call  today  for  our  1995 
catalog  and  choose  from  25  nutrient 
products  to  meet  your  individual  needs. 

1-800-648-7626 
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Progressive,  well  established  vegetation 
management  company  is  seeking  class  1 
arborists  for  utility  ROW  division.  Candidates 
must  possess  excellent  knowledge  of  line 
clearance  and  vegetation  management.  The 
ability  to  train  and  supervise  others,  along 
with  industry-related  degree  is  preferred. 
Travel  is  required.  Excellent  compensation 
benefits  package  and  career  opportunity, 
Intersted  applicants  mail  or  FAX  resume  to 
DeAngelo  Brothers,  lnc,T  Attn.  Brian 
Borland.  100  N.  Conahan  Dr.,  Hazleton.  PA 
18201.  FAX:  717-459-5500:  Phone: 
717-459-5800. 


Fanno  Saws... 

The  Competitive 
Edge 

Fanno  saws 
have  been  the 
choice  of  the  arborist 
and  horticultural  industry 
for  almost  75  years.  Our 
reputation  for  quality  and 
durability  speaks  for 
itself.  That's  because 
Fanno  Saw  Works  are 
specialists  in  what  we  do. 

YVe  have  developed  and 
manufactured  40 
different  combinations 
of  saws  and  saw-  blades. 

Fanno  Saw  Works 
has  and  wall  continue 
to  be  a quality  source 
of  tools  for  tree  are 
professionals. 

Contact  Fanno  Saw 
Works  for  all  your 
pruning  tool 
requirements. 


Write  for  catalog  and 
nearest  distributor . 

FANNO  SAW  WORKS 

ROST  OFFICE  626 
CHICO,  CALIFORNIA  95927 
(916)895-1762 


Donate  $50  to  the  National 
Arborist  Foundation  (NAF). 
Receive  a Limited  Edition 
Commemorative  poster 
Call  Robert  Fanno  today . 
Limited  quantities. 
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Sales/management/PHC  specialists  - Ex- 
perience the  SavAT ree  difference.  If  you  are 
looking  for  a unique  opportunity  to  further 
your  career,  as  well  as  work  in  a truly  pro- 
fessional work  environment,  SavATree  has 
many  opportunities  available  to  you  through- 
out the  Northeast  If  you  have  a degree  or 
field-related  experience  in  arboriculture, 
please  send  or  FAX  your  resume  to 
SavATree,  360  Adams  St.,  Bedford  Hills,  NY 
10507  or  FAX  914-666-5843,  Attn:  Human 
Resources.  EOE. 


Searching  for  the  right  employee?  Time 
for  a new  position?  Florapersonel  is  in  its 
second  decade  serving  the  key  employment 
needs  of  the  tree  care  industry,  all  aspects 
of  ornamental  horticulture  and  allied  trades. 
Confidential.  Florapersonnel,  Inc., 
407-320-8177. 


Experienced  climbers/crew  leaders,  rope 
and  saddle,  dean  driving  record.  Offering 
incentives  to  relocate  to  Florida.  Established 
3rd  generation  company,  newer  well-main- 
tained equipment,  drug  free  workplace, 
many  benefits.  Year-round  work  in  West 
Palm  Beach  area.  Call  407-844-3567  for  fur- 
ther information. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  profession- 
als and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045, 


TREE  CARE  FOREMAN  Cape  Cod  tree 
service  and  landscape  firm  seeks  ambitious, 
qualified  foreman  for  tree  and  ornamental 
shrub  care.  Must  be  skilled  climber  (2+  years 
experience)  and  possess  general  pest 
knowledge  of  the  New  England  species.  Hor- 
ticulture degree  preferred  but  not  required. 
Send  resume  or  call  Jeffrey  Hamilton  Tree 
and  Landscape.,  P.O.  Box  586,  Woods  Hole, 
MA  02543.  508-540-5274. 


Experienced,  self-motivated  tree  climbers 
wanted  by  suburban  Boston,  MA  tree  and 
landscape  company.  Arborist  certification, 
CDL  and  pesticide  license  preferred  but  not 
required.  Company  sponsors  training  and 
education  programs,  health  insurance  and 
paid  holidays/vacattons  to  career-minded 
quality-oriented  workers.  Fax.  your  resume 
today  617-630-5273  or  call  Monday-Friday, 
7-4:QGpm,  617-965-8820  for  an  application. 


FAX YOUR AD 
TO  US: 
603-672-2613 


POSITION  WANTED 

Certified  Arborist,  established  and  experi- 
enced, desires  long-term  salaried  position 
in  sales,  management,  production  or  com- 
bination. Prefers  Mid-Atlantic  are;  will 
consider  relocation.  For  information,  call  301  - 
961-4608. 


FOR  SALE 

Large  Vermeer  2436  stump  Grinder.  Engine 
rebuilt.  Completely  gone  through  by  me- 
chanic. A real  workhorse.  $7900.  Paradise 
Service,  Orange  County,  CA,  714-633-0074, 


1989  410  Pro  Mark  chipper,  4-cylinder 
Cummins  diesel  engine,  fully  loaded,  re- 
cently painted,  excellent  condition, 
Approximately  2200  hours.  Asking  S1 1 ,500, 
Call  Brian  at  717-566-2990. 


Hardware  and  software,  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880,  Phone: 
203-226-4335. 


I 1 


The  Only 
Pickup  Mounted 
Stump  Grinder 
Made  By 

WRAMCO  INC. 


Cuts  As  Wide  As  Your  Truck 

Pull  a Trailer  With 
Grinder  in  Your  Truck 

Mate  It  Ftortable  With  Wheels 

1-800-566-2026 

I Clear  Lake,  MN  I 

I I 
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Bring  your  sky-high  insurance 
costs  down  to  earth* 

One  toll-free  phone  call — and 
five  minutes — is  all  it  takes* 

This  brand  new  program  from 
Albiez  lets  you  instantly  com- 
pare what  you’re  paying  today 
to  what  you  could  be  saving 
tomorrow.  For  the  same — or 
better — coverage*  From  today’s 
top-rated  insurance  company* 

Pick  up  the  phone  and  dial 
1-800-272-6771.  Bring  down 
your  high  insurance  costs*  And 
give  your  tree-care  business 
more  room  to  grow. 


-272-6771 


Vlbiez  Insurance  Agency 


ARBORIST  INSURANCE  SPECIALISTS 

2444  Morris  Avenue,  Union*  NJ  070S3 
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5 Bucket  Trucks 

to  choose  from: 

• $9,500  to  $29,500 

• with  and  without  chip 
boxes 

• 47'  to  70'  working  height 

3 Chip  Trucks 

starting  at  $7,500 

Selection  of 
New  & Used  Chippers 

Call:  Garell  Foshee 
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ARBORIST/SALES  REPRESENTATIVE 

BARTLETT  TREE  EXPERTS  is 
seeking  career  minded  individuals  to 
join  America’s  leader  in  scientific  tree 
care.  We  currently  have  SALES 
REPRESENTATIVE  openings  in 
CONNECTICUT  and  NEW  YORK. 

We  offer: 

4 On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

4 Superior  compensation  package, 
Including:  Medical  Benefits, 

Company  Car,  etc. 

If  you  have  tree  care  sales  experience  or 
have  an  aptitude  for  sales,  combined  with 
a degree  in  ornamental  horticulture  / 
arboriculture  / urban  forestry,  or  a related 
field,  please  send  or  fax  a detailed 
resume  to: 

r"*  \ * 

bartlett  Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3048 

T <•> 

BARTLETT  TREE  EXPERTS 
Caring  for  America's  Trees  Since  1907 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh. 
Skyworker  - most  major  brands  - 40'  to  95‘. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


(1)  Morbark  Model  20/20  EZ  Chipper  w / 

Ford  6-cylinder  gas  engine;  (10)  1982 
Morbark  Eeger  Beever  w/Ford  4.23  gas 
engine;  (1)  1984  Morbark  Eeger  Beever 
(curbfeed)  w/Wisconsin  65-HP  gas  engine; 

(2)  1985  Morbark  Eeger  Beever  w/G-1600 
gas  engine;  (1)  1989  Morbark  Model  16  w/ 
Cat  250-HP  diesel  engine;  (1)  1979  12" 
Chipmore  drum  w/6-cylinder  Ford  gas  en- 
gine; (1)1 990  Vermeer  620  w/Kohler  20-HP 
gas  engine;  (1)  1968  Wayne  Drum  Chipper 
w/Chrysler  225  gas  engine;  (1)  1974 
Asplundh  12"  Drum  Chipper  w/Ford  6-cyl- 
inder  gas  engine;  (1)  1982  Chipmore  Drum 
w/GMC  37-HP  diesel  engine;  (1)  1993 
Model  1290  Drum  Bandit  w/Ford  4.23  gas 
engine;  (1)  1993  Model  1290  Drum  Bandit 
w/Continental  diesel  engine;  (1)  1990 
Vermeer  Model  665A  Stump  Grinder;  (1) 
1991  Rayco  Model  1665  Stump  Grinder; 
(1)1992  Mighty  Bandit  II  w/23-HP  Kohler  gas 
engine;  (1)1 994  Model  60  w/30-HP  Wiscon- 
sin gas  engine;  (1)  1990  200+  Brush  Bandit 
w/Cummins  4B3.9  diesel  engine;  (1)  1991 
Model  250  Brush  Bandit  w/Ford  4.23  gas 
engine;  (1)  1992  Model  1250  Brush  Bandit 
2/200-HP  Cummins  diesel  engine,  for  fur- 
ther information,  please  contact:  BANDIT 
INDUSTRIES,  INC.  6750  MILLBROOK 
ROAD.  REMUS.  Ml  49340.  800-952-0178 
- PHONE.  517-561-2273  - FAX. 


1991  GMCTopkick,  170  CAT,  auto,  10,800 
miles,  12'  chipbox,  Aerial  Lift  of  CT,  55'  W.H., 
one  operator,  excellent  condition.  $50,000, 
203-259-9877. 


SKYWORKER  50'  WH  1975  GMC  Chip 
box,  tool  boxes.  All  following  NEW:  Engine 
350,  upper  boom  assembly,  upper  boom 
drive  cables,  bucket  leveling  cables,  starter, 
battery.  Rebuilt  upper  and  lower  control 
boxes.  Sharp  and  ready  to  work.  Owner  op- 
erator retiring.  Jacksonville,  IL.  Phone 
217-245-6227. 


CHLOROSIS  TREE  MEDICINE,  GUARAN- 
TEED. Oaks  and  most  deciduous  trees.  10 
minute  application.  Full  color  change  in  19 
days.  $29/qt.  postpaid.  Treats  16  trees.  Pin 
Oak  Specialist,  Omaha,  NE  68112.  402- 
455-9384. 


Rayco  Hydro  Stumper  on  tracks.  Til 5 
mower  & stump  grinder  attachments  in- 
cluded. Excellent  condition.  Approx.  1500hrs 
$80,000.  Call  216-647-4353  (Ohio)  after 
5pm. 


Gardener  Denver  CFM  Compressor:  471 

Detroit  powered  6,435  hrs.,  $8,500:00  311 
Hydro  Ax.  Detroit  353  engine  with  shear  & 
quick  attach.,  522  hrs.,  $22,500.00; 
Morbark  Model  12  Chipper,  self-feed 
boom,  6-cylinder  turbo-charged  diesel, 
2,455  hrs.,  $22,500.00;  Farmhand  XG-50 
PTO  Tub  Grinder,  $8,500;  Coyote  Model 
C26  Front  End  Loader,  3rd  valve  bucket  and 
fork,  2,916  hrs.,  $24,500.00;  Brush  Burner, 
$4,800.00;  International  S-8  Grapple  Log 
Skidder,  360  DH  eng.  4,562  hrs., 
$15,500.00;  Kaiser  X-5  Spyder,  Duetz  en- 
gine with  auxiliary  valves  and  buckets, 
$47,500.00:  Bombardier  Brush  Cutter  with 
24"  directional  shearer,  453  Detroit  & rear 
winch,  $28,500.00  Phone  216-533-5693. 


Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth, 
NH.  Phone:  800-299-8970. 


Brush  chipper,  stump  grinders,  shred- 
ders, mulchers,  log  splitters,  new,  used 
and  reconditions,  small,  med.,  and  large  ca- 
pacities. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 


Small  successful  tree  service  on  the 
coast  of  Maine.  Bucket  truck,  chipper,  other 
trucks  and  equipment  and  730  accounts. 
Owner-assisted  transition.  Rufus  Wanning, 
P.O.  Box  558,  Blue  Hill,  ME  04614.  Phone: 
207-374-2857. 


Bucket  truck.  50  ft.  on  1969  Ford,  $4000 
or  b/o.  Spray  truck,  500  gal  tank,  deep  root 
feed  attachment,  1965  Ford  F600,  Hercules 
pump  engine.  $4000  or  b/o.  Yard  camera 
1 0-day  playback.  New,  $1 500  or  b/o.  Indoor 
camera,  $75.  Credit  card  swiper,  $250  or  b/ 
o.  NAA  video  tape  and  Crew  Leader  course. 
Best  offer.  New  Jersey.  Phone: 
908-658-5997. 


1 988  L-8000  Ford  tandem  w/240  hp  Ford 
diesel,  16  fmt,  44  rears,  set  back  front  axle. 
Allison  automatic  trans.,  mounted  w/Big 
John  AA90  tree  spade  in  excellent  condi- 
tion. Best  offer.  Phone:  407-968-1045. 


TCTS  CLASSIFIED 
The  Tree  Industry’s  Marketplace 
1-800-733-2622 
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Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneat  steel  bodies  on  ford  diesel 
chassis-cabs.  MJ.R.K.,  Inc,  Phone: 
216-669-2000. 


Big  John  90  A A tree  spade  mounted  on  a 
86  Mack  Cabover.  Spade  has  been  com- 
pletely reconditioned,  new  blades,  hoses, 
paint,  tires.  Must  sell,  $55,000  or  best  offer. 
Phone:  800-892-2034. 


Twenty  used  brush  c flippers  and  stump 
grinders  in  stock.  Most  makes  and  models 
- some  perfect  & some  not.  Financing  avail- 
able, Call  the  Midwest's  tree  equipment 
supermarket,  Alexander  Equipment  Com- 
pany. 1054  N.  DuPage  Avenue.  Lombard, 
IL  60148,  Phone:  708-268-0100. 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  competi- 
tion by  calling  1-800-49- ARBOR  for  more 
information  on  ArborWareT  the  industry's 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  Laptop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can!  The  Al- 
pine Magnum  weight  just  88  lbs.,  goes 
anywhere  and  can  operate  near  fences, 
walkways  and  buildings.  The  Alpine  Mag- 
num is  the  best  value  on  the  market.  Caff  or 
write  to  Alpine  Machine,  7910  Thornburg  St. 
SW,  Olympia,  WA  98512.  Phone: 
360-357-5116.  Dealers  wanted. 


Aerial  Equipment,  Inc.  Your  used  chipper 
and  stump  cutter  supplier,  serving  Illinois, 
Indiana,  Iowa  and  Wisconsin.  (1)  1989 
Rayco  hydro-stumper:  (1)  1989  Promark, 
non-self-propelled:  (1)  1982  Venmeer  Model 
1560:  (1)  1984  Vermeer  Mode!  630A;  (1) 
1 979  Model  1 8 Morbark  whole  tree  chipper; 
(3)  - (1)  1986  and  (2)  1987s  - 16“  Asplundh 
whisper  cbippers;  (1)  1989  Model  90  Brush 
Bandit  gas,  (9n);  (1)  1989  Model  100  Brush 
Bandit,  gas  (12*);  (3)  1987  Morbark  Model 
186  diesels;  (1)  1990  Vermeer  Model  1250. 
deisel  (12u);  (1)  1992  Model  250  Brush  Ban- 
dit, diesel  (12n);  several  Brush  Bandits  and 
Raycos  available  also.  Call  Ron  or  Joel, 
Aerial  Equipment,  Inc  Phone: 
708-398-0620;  FAX:  708-394-1042. 


Knuckfeboom  crane  PM  series  7122N.  35‘ 

reach,  7-ton  eapcity,  garage-kept  used  5 
times.  Asking  Si 3,500,  Call  Kevin  Thomp- 
son Tree  Experts,  908-223-6800, 


Replacement  fiberglass  booms,  baskets, 
liners  and  accessories  to  fit  Altec,  Asplundh, 
TECO,  Holan  Lift  All,  Reach- All,  Telelect, 
Hi-Ranger  and  other  aerial  lifts,  PCC  has 
made  more  aerial  lift  fiberglass  booms  and 
baskets  than  any  other  company.  Call  us  to 
get  the  best  price,  unsurpassed  quality  and 
quick  delivery  on  your  basket  or  boom  re- 
placement or  repair  and  on  polyethylene 
liners.  Every  new  basket  is  dielectrically 
tested  and  all  mounting  Inserts  are  imbed- 
ded in  the  fiberglass.  Booms  are  dielectrically 
and  structurally  tested.  Liners  are  tested  at 
either  50  or  70  kV  Brands  of  aerial  lifts  listed 
are  trademarks  of  Altec  Industries,  Inc., 
Teco,  Inc,  Holan/General  Cable;  Hydra  Tec, 
Inc,,  Reach-all  Mfg.  Co.,  and  Simon-Telect, 
Inc.  respectively.  Plastic  Composites  Corpo- 
ration, Fort  Wayne,  IN  46825.  Phone: 
800-747*9339;  FAX:  219-483-2532. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  expenenced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Cal!  Residential 
Foresters  for  details,  203-429-9972. 


SERVICES 

Administrative  procedure  manual.  You 

know  your  business*  but  do  you  know  how 
to  run  your  business  as  a business?  In  clear, 
easy-to- understand  language,  this  guide  will 
show  you  how  to  set  up  your  administrative 
records,  tailor  fit  to  the  tree  care  and  land- 
scape industries.  Are  computers  a mystery 
to  you?  in  addition,  this  manual  will  take  you 
through  the  detailed  steps  to  establish  your 
records  on  a computer  It  shows  you  the 
tricks  and  skills  needed  to  use  popular  soft- 
ware to  administer  your  business  easily. 
Written  by  an  administrator  to  tree  care  and 
landscaping  companies,  this  proven  manual 
will  improve  your  business  and  profits.  Send 
$49.95  plus  $4  shipping  and  handling  to 
Manuals,  P.O.  Box  293,  Wayland,  MA 
01778, 


Classified  ad  rates:  $50  per  inch 
($45  NAA  members:  14nch 
minimum),  payable  in  advance, 
due  the  20th  of  the  month  two 
months  prior  to  publication . 
Send  ad  and  payment  to:Tree 
Care  Industry ; P,0.  Box  1094 , 
Amherst  NH  03031 


You  Can  Depend  On 

Weaver  Leather 
Arborist  Products 


08-01034 

4-Dee  Single  Thick 
Cotton  Saddle  with  2"  Nylon  Leg  Straps 


Soft,  blade 
1/2"  feH 
adds  comfort 


TShaped  Cumber  Pads 
with  Foil  Liner 

00*97156 


Available 
in  12 


Attaches 


Throw  Weight 

08*98206 


25"  or  27" 
Curved  Saw 
Scabbard 

08  03001 


Call  today  for  a dealer  near  you. 

Toll  Free  in  the  U S,  and  Canada 

Phone:  1 -800-932-8371 
Fax:  1-800-693-2837 

Local  & Irttmtatkinal 

Phone:  1-330-674-1762  * Fax:  1-330-674-0330 


FO  Box  68,  7540  CR  201,  Ml  Hope,  OH  44660 

l^'TI 
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INDUSTRY  ALMANAC 


March  12 

Riparian  Restoration 
Patuxent  Wildlife  Visitor  Center 
Prince  George's  County.  Virginia 
Contact:  410-768-0830 


March  16-17 

Urban  Forest  Conservation  Days 
Society  of  American  Foresters  & ISA 
Sanborn  County  Park.  Saratoga,  Calif. 
Contact:  Dave  Dockter,  408-321-8733 


March  16 

Tree  Planting,  Care  & Maintenance 
Prince  George's  County  Community 
College 

Landover.  Maryland 
Contact:  410-768-0830 


March  19 

Understanding  the  New  Industry 
Standards  (ANSI  A300) 

Multiservice  Building.  Prince 
Frederick.  Calvert  County,  Maryland 
Contact:  410-768-0830 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 

• More  Profits 
• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 
Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VHS  Hotv  To  install  Tree 
Systems  ($14.95) 

(219)533-4116 
FAX  (219)534-3719 
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INDEPENDENT  PROTECTION  COMPANY,  INC. 

1603  09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 


BIRCHMEIER0: 


Buy  The  One 
That  Lasts. 


Advantages  of 

Closed  System: 

• Eliminates  the  need  to  mix 
chemicals  in  the  field. 

• Reduces  the  amount  of  time 
and  effort  required  to 
change  chemicals. 


Standard  units  also  available 
in  2.5  gallon,  3.5  gallon  and 
5 gallon  capacities. 


For  further  information  contact: 

ITB  Co.,  Inc. 
1-800-866-1357 
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March  19-20 

Managing  for  Biodiversity:  Emerging 
Ideas  for  the  Electric  Utility  Industry 
Electric  Power  Research  Institute 
Williamsburg,  Virginia 
Contact:  Christine  Lillie 
415-855-2010 


March  23 

NAA  Sales  and  Coaching  Workshops 
With  Hal  Becker 
Milwaukee,  Wisconsin 
Contact:  NAA,  1-800-733-2622 

April  20 

NAA  Sales  and  Coaching  Workshops 
With  Hal  Becker 
San  Francisco,  California 
Contact:  NAA,  1-800-733-2622 

April  30,  May  1 

Urban  Tree  Residues:  New 
Opportunities  and  Solutions 
Birmingham,  Alabama 
Contact:  ISA  Research  Trust, 
217-355-941 1 

May  2,  3 

Urban  Tree  Residues:  New 
Opportunites  and  Solutions 
Orlando,  Florida 
Contact:  ISA  Research  Trust 
217-355-9411 


May  7-11 

Pacific  Rim  Tree  Care 
Hawaiian  Regent  Hotel 
Honolulu,  Hawaii 
Western  Chapter  ISA 
Contact:  916-641-2990 


30-Day  Free  Trial! 


CALL  NOW  for  FREE  FACTS! 

1-800-942-4406  ext.TS9 

TIMBERING.  INC.  Dept. TS9 
1431  N.  TOPPING,  KANSAS  CITY,  MO  64120 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

anyonee'lse* Available  in  threaded  or  clip  type  couplers 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors, 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  prvner  poles  and  equipment. 


PH4R  Pruning  Heads 


PEAVEY 

I MANUFACTURING  CO. 

P O Box  1 29  East  Eddington.  Maine  04428 
12073  MJ-7S6I  — S43-077S  - FAX  1207)  S4VS005 
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FROM  THE  FIELD 


By  Rob  Springer 


Don't  Shoot  the  Messenger 


In  early  June  1995,  Randy 
Robinson  and  l were  pruning  a 
large  white  ash  at  Mount  Vernon 
estate,  the  home  of  George  Washington, 

While  ascending  this  ash,  l noticed 
a large  hollow  cavity  about  40-45  feet 
up,  I also  noticed  vertical  separations 
between  some  of  the  main  leads  and 
the  trunk — as  if  they  were  pulling 
away  from  the  trunk  of  the  tree.  At  the 
end  of  the  day.  I reported  my  observa- 
tions to  my  boss,  Stewart  Bunn,  of 
Guardian  Tree  Experts,  Inc.  1 told  him 
that  l believed  the  tree  was  hazardous 
and  should  come  down. 

Herein  lies  our  dilemma.  To  the  un- 
trained eye,  the  tree  was  a beautiful 
specimen.  It  stood  over  120  feet  tall  and 
had  a circumference  of  17  feet.  Planted 
by  Washington  himself,  estimates 
placed  its  age  at  2 1 0.  The  tree  bordered 
a path  along  "Bowling  Green/'  where 
one  million  visitors  stroll  each  year.  No  one  wanted  to  hear  that 
a tree  of  this  size,  beauty  and  historical  significance  needed  to 
come  down.  Please,  don't  shoot  the  messenger! 

Stewart  immediately  called  Dean  Norton,  the  head 
horticulturalist  of  Mount  Vernon,  to  advise  him  of  the  situa- 
tion. A meeting  was  scheduled  for  two  weeks  hence  to  decide 
if  any  measures  could  be  taken  to  save  this  tree.  Among  those 
in  attendance  were  Bunn,  Norton.  Jim  Rees,  executive  direc- 


tor of  Mount  Vernon,  and  Dr.  Jim 
Sherald,  plant  pathologist  with  the  Na- 
tional Park  Service. 

We  used  our  bucket  truck  so  each  in- 
dividual could  visually  inspect  the 
cavity.  It  was  decided,  with  much  trepi- 
dation, that  the  tree  needed  to  be 
removed.  When  we  arrived  at  Mount 
Vernon  the  following  Monday,  lo  and 
behold,  one  of  the  large  leads  was  lying 
in  the  Boxwood  Garden.  Fortunately  for 
all  concerned,  the  lead  broke  out  in  the 
middle  of  the  night  and  not  during  the 
day  when  people  would  have  been 
around.  Needless  to  say,  the  ash  was  a 
very  hazardous  tree. 

As  field  personnel,  we  play  an  inte- 
gral part  in  developing  a trusting 
relationship  between  our  company  and 
the  clients  we  serve.  We  are  the  eyes  in 
the  tree  that  can  detect  possible  prob- 
lems, whether  it  is  abnormal  twig 
growth,  cankers,  insect  infestation,  structural  defects  or  poten- 
tially dangerous  situations.  When  we  notice  problems,  it  is  our 
duty  to  report  these  observations  to  our  superiors* 

It  was  sad  that  George  Washington's  ash  tree  had  to  be  re- 
moved. but  gratifying  that  our  recommendation,  though 
unpopular,  was  the  right  decision.  In  spite  of  their  loss,  the 
staff  at  Mount  Vernon  were  appreciative  of  Guardian's  pro- 
fessionalism in  handling  this  hazardous  situation.  TCI 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  became  the  property  of 
TCI  and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact 
person  or  they  will  not  he  con  sided  for  publication . Articles  and  photos  must  he  received  by  the  first  day  of  the  month  for 
the  following  month’s  issue. 


* 14  ft.  long  x 60 [r  high  x 92 n wide 

■ "L*  Cross  Box  Assembly 

* Hyd.  Dump  Hoist  — Goss  D 

■ Inside  Ladder  & Prune r Compartment 

* Ail  Galvanealed  Material 


FORD,  GMC  or  INTERNATIONAL  CHASSIS  CABS 

Lease  or  Purchase 

NATIONAL  Knuckle  Boom  Cranes 

Litigates 

OTHER  MODELS:  From  10  to  30  cu.  yds. 


1840  £.  Dixon  Blvd, 


1-000-331-7655 


Shelby,  NC  28150 


Forestry  Truck  Packages  by  Southco 

INDUSTRIES,  INC . 

MODEL  5-14 
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Call  today  to  apply  for  ArborCard  - the  pre-approved 
lease  card  that  makes  it  easy  to  lease  equipment  - 
without  financial  statements! 


Now  you  can  walk  into  any  dealer*  select  the 
equipment  you  want,  and  simply  hand  them  your 
ArborCard  - the  powerful  and  convenient  way  to 
arrange  affordable,  tax-deductible  leasing  for  your 
business.  We  take  care  of  all  the  paperwork  - for  you 
and  the  dealer!  Just  call  today  and  apply.  Well 
pre-approve  you  and  send  your  ArborCard  - 
for  up  to  $150,000  in  purchasing  power. 


• instant  credit  approvals  without  financial  statements 

• Up  to  $75,000  per  transaction:  $150,000  total 

• Financing  for  new  and  used  equipment 

• Fast  and  easy  application  by  phone 

• Flexible  payments  and  terms  to  fit  your  seasonal  cash  flow 


Call  today  for  a free  brochure  and  easy  pre-approval! 


1-800-537-9108 

Fax:  1-800-344-7712 


Each  time  an  ArborCard  is  used  to  lease  new  or  used 
equipment.  Corporate  Capital  Leasing  Group,  Inc.  will 
donate  S50  to  the  National  Arborist  Foundation,  to  be 
matched  by  a grant  from  the  U.S.  Forest  Service. 


CORPORATE  CAPITAL  LEASING  GROUP,  INC 

109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 
Phone  (800)  537-9108  Fax  (800)  344-7712 

Associate  Member,  National  A r (wrist  Association 
© Associate  Member,  International  Society  of  Arboriculture 
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SAMSON  ROPES: 

TOOLS  OF  THE  PROFESSIONAL 


7 Lines  Designed  For  the  Demands 
of  the  Professional  Arborist 


SAMSON 


Samson  Division 
THE  AMERICAN  GROUP 

2090  Thornton  Street 
Femdale,  WA  98248 

The  Strongest  Name  In  Rope  Phone:  <mj)  384-4669 

Call  or  write  for  more  information,  specifications,  samples  or  a complete  catalog,  (360)  384-05  / 2 
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margin  of  security  and  control. 


SAMSON 
CLIMBING  LINES 


DEPENDABLE  BULL  ROPES 


Built  to  take  the  stresses  of  any  job. 
Samson's  bull  ropes  provide 
the  strength,  load  control  and 
service  life  demanded  by  the 
professional  arborist* 

Stable  Braid,  our  100% 
polyester  double  braid,  is 
the  ultimate  bull  rope  for 
today's  ratchet/  friction 
bollard  rigging  systems. 

Available  with  our 
Sam  thane  coating,  its  streng. 
durability  and  abrasion  resistan 
are  unmatched  in  the  industry. 

Arbor- PI  ex  is  a high  strength,  yet 
lightweight  12 -strand  bull  rope 
combining  polyester  and  polyolefin 
fibers  for  excellent  wear  and  snag 
resistance.  Pro-Master  3 -strand 
combo  bull  rope  is  Samson's  easy  to 
handle,  lightweight,  high  strength 
polyester  over  polyolefin  fiber  bull 
rope.  For  price  and  performance 
there  isn’t  a better  bull  rope  available. 


YOU  CAN  RELY 
ON  SAMSON 

When  selecting  rope, 
ask  your  professional  arborist  supplier 
about  Samson.  With  over  100 
years  of  experience  you  can  trust 
your  most  demanding  jobs  to 
the  strongest  name  in  rope. 

Available  m 120’  & 150 ' 
polybagged  coils  and  600 ' reels 


The  arborist  places 
unique  demands  on  his 
lines:  Climbing,  lifting, 
lowering,  running 
through  crotches,  over  limbs  and  against 
bark  calls  for  lines  specifically  engineered 
for  abrasion  resistance,  load  control, 
excellent  grip  and  snag  resistance. 
Samson  has  a complete  line  of  ropes 
specifically  designed  for  the  professional 
arborist.  Ropes  that  can  take  all  the 
punishment  dished  out  in  this  abrasive 
environment  and  retain  that  critical 


Samson  has  developed 
the  most  complete  line 
of  climbing  ropes  m 
the  industry.  Lines 
designed  to  make  this  critical 
part  of  the  job  a little  easier  and  more  secure. 
Braided  or  3 -strand  twisted,  Samson 
climbing  ropes  excel  at  the  worksite. 

True  Blue  is  our  premium  all 
polyester  12 -strand  braided  climbing 
rope  in  the  distinctive  blue  color. 

E-Z  See  Orange,  with  its  easily 
identified  color  pattern  and  Braided 
Tree-Master  share  their  16-strand 
braided  construction  of  polyester 
over  polypropylene  strands  with  a 
control  core  of  preshrunk  nylon. 

Arbor- Plex  combines  polyester  and  polyolefin 
fibers  in  a 12-strand  construction.  Tree 
Master  is  our  4 stage  3 -strand  all  Dacron 
twisted  climbing  line.  AH  are  designed  for 
maximum  wear  life,  flexibility,  abrasion 
resistance  and  knot  control. 


ACCESSORY  CORDS  (323 


Samson  cords  handle  everything 
from  throwing  lines  to  de  dow  ns 
and  pruner  pole  cord.  This  all 
nylon  braided  cord  is  available  in 
sizes  from  2mm  to  8mm  and  a wide 
variety  of  high  visibility  colors. 
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Grand  Award 
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CHESTNUT  HII.I.  FARM 
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Call  today  to  apply  for  ArborCard  - the  pre-approved 
lease  card  that  makes  it  easy  to  lease  equipment  - 
without  financial  statements! 


Now  you  can  walk  into  any  dealer,  select  the 
equipment  you  want,  and  simply  hand  them  your 
ArborCard  - the  powerful  and  convenient  way  to 
arrange  affordable,  tax-deductible  leasing  for  your 
business.  We  take  care  of  all  the  paperwork  - for  you 
and  the  dealer!  Just  call  today  and  apply.  We’ll 
pre-approve  you  and  send  your  ArborCard  - 
for  up  to  5150,000  in  purchasing  power. 


• Instant  credit  approvals  without  financial  statements 

• Up  to  575,000  per  transaction:  SI 50,000  total 

• Financing  for  new  and  used  equipment 

• Fast  and  easy  application  by  phone 

• Flexible  payments  and  terms  to  fit  your  seasonal  cash  flow 


Call  today  for  a free  brochure  and  easy  pre-approval! 


1-800-537-9108  CORPORATE  capital  LEASING  GROUP,  INC 

Fax:  1 -800-344-7712  109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 

Phone  (800)  537-9108  Fax  (800)  344-7712 


Each  time  an  ArborCard  is  used  to  lease  new  or  used 
equipment.  Corporate  Capital  Leasing  Group,  Inc.  will 
donate  $50  to  the  National  Arborist  Foundation,  to  be 
matched  by  a grant  from  the  IJ.S.  Forest  Service. 


(*>  Associate  Member . National  Arborist  Association 

© Associate  Member,  International  Society  of  Arboriculture 
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^ imon-Telelect  Hi-Rangers  have  been 
used  throughout  the  tree  care  industry 
for  many  years  and  are  known  for 
their  high  quality  and  durability 
Through  extensive  discussions 
with  Arborists  from  around  the 
country  we  have  developed  a 
new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 
mizing downtime  and  maintenance. 


The  new  Simon-Telelect 
Hi-Ranger  XT-52  offers: 

• 42.2  ft  of  side  reach  in  the  work  zone 
. 57  ft  of  working  height 
. 135  degree  lower  boom 
. 270  degree  upper  boom 
. direct  acting  hydraulic  cylinder 
articulation  system 
. low  storage  height 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-52. 


amon-ramus 


^=D 


Simon-Telelect  Inc.  • 600  Oakwood  Road 
PO  Box  1150  • Watertowa  SD  57201  • USA 

Phone:  (605)  882-4000  • Fax:  (605)  882-1842 
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You  would  be 
amazed  at  how 
many  people  who 
might  never  vol- 
unteer can  rise  to 
the  occasion  if 
they  are  asked. 


Finding  additional  production  people  continues  to  be  the  great- 
est challenge  that  tree  company  owner  faces  today. 

We  have  always  addressed  that  issue  from  the  perspective  of  a 
need  resulting  from  business  grow  th  or  because  someone  is  mov- 
ing on.  When  someone  leaves  your  employ,  particularly  a key 
employee,  it  always  hurts.  How  often  have  you  carried  someone 
during  a slow  period  only  to  have  that  person  depart  as  soon  as 
business  picked  up  and  you  really  needed  him? 

When  I was  in  the  tree  business — 1 think  that  was  sometime 
between  the  American  Revolution  and  the  Civil  War — we  used  to 
say  that  a climber  would  go  just  about  anywhere  for  a nickel  an 
hour  more,  as  long  as  he  didn't  have  to  drive  much  farther.  The 
price  may  have  gone  up  but  the  scenario  hasn't  changed,  other  than 
the  fact  that  today  the  employee  might  be  male  or  female. 

I don't  think  any  situation  is  more  frustrating  than  when  you  are 
on  the  hunt  for  additional  employees  because  your  business  is  grow- 
ing. and  one  of  your  employees  leaves.  What  was  a stable  base  for 
growth  suddenly  seems  to  be  a little  shaky. 

Don't  let  it  get  to  you!  Don’t  spend  too  much  time  worrying 
about  it  either.  That’s  business.  I was  talking  to  an  arborist  on  the 
phone  just  the  other  day  and  he  said.  “It  doesn't  happen  often  any 
more,  but  isn't  it  great  when  you  can  get  out  on  a property  and 
concentrate  on  the  trees  rather  than  all  of  this  business  ‘stuff  we 
have  to  deal  with  all  of  the  time?” 

Inevitably,  the  challenge  of  replacing  an  employee  results  in  your 
hiring  someone  better  than  you  had  before.  Nobody  is  indispensible. 
The  loss  of  an  employee  can  be  turned  into  a learning  experience. 
The  replacement  you  hire  will  be  an  improvement  over  the  person 
you  lost  because  your  additional  experience  gives  you  a better  frame 
of  reference,  a better  job  description  and  better  judgement. 

Don’t  hesitate  to  look  within  your  current  staff  to  fill  a position. 
You  would  be  amazed  at  how  many  people  who  might  never  vol- 
unteer can  rise  to  the  occasion  if  they  are  asked. 

What  prompted  this  editorial?  Several  months  ago,  we  lost  a key 
employee.  Lo  and  behold,  from  within  we  found  a shining  star. 
This  month  two  other  long-time  colleagues  announced  that  they 
were  leaving  to  begin  careers  in  new  fields.  Sure,  it's  a personal 
loss  and  definitely  a short-term  setback.  For  the  long  term,  it’s  an 
opportunity. 

Every  lime  you  are  faced  with  hiring  new  people,  look  at  it  the  i 
same  way.  The  challenge  may  not  thrill  you,  but  the  opportunity  is 
unlimited. 
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The  Competition  is 


With  ^ERKINS  Engines,  Balancers  are  Standard  Equipment 


Perkins  4.236  and  T4.236  are  Balanced  as  Standard  Equipment.  This 
Helps  Prevent  Broken  Welds,  Radiator,  Muffler,  Instrument  Panel  and 
other  Miscellaneous  Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like  tree  climbing, 
rollerblading,  surfboarding,  accounting,  and  other  more  balanced  activities  . 
Next  time  you  look  at  the  bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive  Balanced  Diesel  Arbor  Power! 


Power  Great  Lakes,  Inc. 


655  Wheat  Lane,  Wood  Dale,  IL  60191 
Tel:  800-551  -2938  • Fax:  800-432-9745 


DETROIT 

DIESEL 


Serviced  through  Detroit  Diesel  Distributor  Service  Network 
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If  $ Amazing  How  Fast  Material 
Goes  Through  Our  New  Chipper. 


Vermeer  1800.  The  drum  brush  chipper 
[hat  shoots  out  large  limbs  faster  than 
you  can  say  increased  productivity.  With 
dual  vertical  feed  rollers.  Optional 
Auto-Feed"  11  system.  And  horse- 
power that’s  out  of  this  world. 
Vermeer's  newest  dynamo 
has  everything  you  need 
to  fly  through  your  next  big  job 


Exclusive  dual  vertical  Iced 
rollers  automatically  adjust 
to  limb*  up  to  1&H  (46  cm) 
in  diameter,  dramatically 
speeding  up  productivity. ' 


For  Store  Information.  Gill: 

1-800-829-0051 


* PitttCtivt  curia  in  <*nrnd1  for  tUiitfrative  purpose*. 

Vermeer®  and  Auto-Feed™  jtc  reg&iesgd  tudenurks  of  Vcttncvt  Manufacturing  Company 


rWmtcvr  MinoliiCTijrirtfl  Company,  IW 


RO  box  2U0*  Fella,  Iowa  50219  - I M 
Phone:  (515)  628-3  lit 
Fax  <515^621^54 
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Rewarding  Excellence 
in  Arboriculture 


By  Les  Kozciczek 


The  Tree 
Doctor  of 
Shanes  Park, 
Australia, 
Grand  Award 
winner  for  the 
Silverwater 
Jail  Highway 
Project 


T|  his  year’s  National  Arborist  Association's 
Winter  Management  Conference  proved  to 
be  a week  of  firsts,  including  the  installa- 
tion of  the  NAA’s  first  woman  president,  a newr 
non-US  membership  fee  structure  and.  the  show- 
piece of  the  conference,  the  inaugural  Excellence 
in  Arboriculture  Awards,  which  recognized  13  NAA 
member  companies  for  exemplary  tree  care  projects 
in  1995.  “These  awards  provide  the  type  of  national 
recognition  that  truly  honors  the  highest  levels  of 
achievement  nationwide,"  Robert  Felix.  NAA  ex- 
ecutive vice  president. 

The  awards  banquet  was  the  social  highlight  of  the 
conference,  during  which  more  than  230  guests  en- 
joyed the  presentation  and  the  engaging  master  of 
ceremonies.  A1  Shigo,  the  world-renowned  expert  in 
tree  biology  and  care. 

The  awards  are  the  first  of  w hat  promises  to  become 
an  eagerly  anticipated  annual  ceremony.  The  1996 
Excellence  in  Arboriculture  Awards  program,  spon- 
sored by  the  National  Arborist  Foundation  with  funding 
from  Altec  Industries  of  Creedmore.  NC,  will  offer 
every  NAA  member  company  the  op- 
portunity for  national  recognition  for 
its  best  tree  care  achievements.  En- 
trants for  the  awards  complete  a 
questionnaire  and  provide  “before  and 
after”  photographs  of  projects  in  which 
they  have  achieved  particularly  posi- 
tive results. 

Jimmy  Walden  of  Altec  Industries 
confirms  that  Altec  has  committed  to 
continue  its  sponsorship  of  the  Aw  ards 
at  least  through  the  NAA's  2nd  Annual 
1997  Winter  Management  Conference 
in  Nassau.  Bahamas. 

“This  was  our  first  time  sponsor- 
ing this  event.  It  was  just  a fabulous 
meeting  and  totally  positive  experi- 
ence.” reports  Walden.  “If  s a big 
step  in  the  right  direction  for  the 
whole  tree  care  industry.” 

Altec  hooked  up  w ith  the  NAA  for 
tw  o important  reasons:  the  NAA's  pro- 
fessionalism and  continued  growth. 


and  Altec  Industries*  own  plans  for  grow  th. 

“We  really  want  to  walk  hand-in-hand  with  the  NAA  through  this  exciting  time  of 
growth  in  this  industry.  The  NAA  and  Altec  Industries  are  both  world  leaders-us  with 
the  equipment  we  manufacture,  and  the  NAA  with  its  top  flight  management  and  tree 
care  professionals.  Together,  we  can  help  those  involved  in  the  tree  care  industry  world- 
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©ut  This  Is  Wh  at  We‘re  Selling. 


Inside  every  container  of  Alamo  you'll  find  a strong, 
healthy  tree.  Because  Alamo  is  the  only  fungicide 
that’s  effective  in  preventing  oak  wilt  and  dutch  elm 


disease.  Just  cal!  1-800 -395 -TURF  for  more  details 
on  how  it  can  help  preserve  a beautiful  environment. 
Which,  as  you  can  see,  is  what  weVe  really  selling. 


Sponsor  Environmental  Steward  Award.  Ciba-Geigy  Corporation.  Turf  and  Ornamental  Products.  Box  1S300.  Greensboro,  NC  27419. 

Alamo'  is  a registered  trademark  ot  Ciba-Gergy  Corporation.  Always  read  and  follow  label  directions. 


Mullane  Associates  (Division  of 
Low  Country  Tree  Care,  Inc.)  of 
Hilton  Head  Island,  SC,  Grand 
Award  winner  for  the  Marriott's 
Grande  Ocean  Resort 


wide  to  thrive,"  Walden  explains. 

Watch  for  details  of  how  to  participate  in  the  1997 
Excellence  in  Arboriculture  Awards,  which  will  be 
available  in  early  May. 

The  NAA  committee  overseeing  the  program  has 
expanded  the  scope,  secured  an  expert  panel  of  judges 
and  improved  the  criteria  used  forjudging  entries. 


All  NAA  Members  Will  Benefit 


From  Conference 


The  theme  of  this  year's  conference,  held  in  San 
Diego,  Feb.  1 3- 1 8,  was  "Meeting  Manpower  Needs 
of  the  '90s  and  Beyond.”  The  benefits  and  the  les- 
sons learned  from  a week  of  intense  industry 
brainstorming  and  member  networking  won't  be  re- 
stricted to  those  who  attended  the  conference, 
assures  Felix, 

"The  opportunity  to  network  one-on-one  wdth  ex- 
pert speakers  gave  members  an  excellent  perspective 
on  the  staffing  challenges  facing  the  tree  care  indus- 
try now  and  dowm  the  road.  We  listened  very  carefully 
to  what  everyone  had  to  say,  and  the  NAA  will  incor- 
porate the  best  information  into  employee-development  programs  for  members.  We  are 
here  to  help  members  weather  any  business  storm  they  might  face,”  Felix  notes. 

Throughout  the  conference,  attendees  and  expert  speakers  worked  to  untangle  the 
knotty  issue  of  how  to  improve  recruitment,  development  and  retention  of  personnel  in 
the  tree  care  industry  in  the  face  of  a volatile  labor  market. 

Haw  volatile?  Consider:  In  1958,  the  average  U.S.  worker  w^as  a 40-year-oid  male.  In 


WE  BUILT  THIS  BABY  ON  SOME 


PRETTY  HIGH  EXPECTATIONS 


high  power-to-weight  ratio 


TurboPorf'Air  Intake  System 


very  quiet  operation-  ideal 
for  urban  environments 


full  anti-vibe  system 


inertial  chain  brake 


• smooth,  rounded  shape 
prevents  snags 


up  to  16"  bar  and  chain 


7-day  money  back  guarantee 


for  the  dealer  nearest  you, 
call  800-521-7733 
Please  circle  56  on  Reader  Service  Card 


WE  SIMPLY  MAKE  THEM  BETTER. 


slrindaiwa 


1989,  he  or  she  was  a 36-year-old  baby- 
boomer.  By  2000.  the  average  worker  will 
be  a 39-year-old  woman.  Finding  just  the 
right  employee,  then,  is  already  a challenge 
for  owners  of  tree  care  companies. 

The  ever-shifting  labor  market  will 
make  it  even  tougher,  says  Larry  Helms, 
a nationally-renowned  management  and 
personal  development  specialist. 

Helms  shared  this  and  other  sobering 
insights  with  an  appreciative  audience  of 
200-representing  140  member  tree  care 
company  owners  and  managers— at  just 
one  of  the  many  business  and  industry 
seminars  offered  during  the  conference. 

Attendees  particularly  enjoyed  a fasci- 
nating keynote  speech  on  successful 


business  systems  given  by  Michael  E. 
Gerber,  a business  systems  specialist  and 
owner  of  Gerber  Business  Development 
Corporation  of  Petaluma,  CA.  Gerber  of- 
fered excellent  advice  on  devising  ways 
to  make  businesses  and  employees  more 
consistently  productive. 

Helms  and  Gerber  shared  the  podium 
with  a slew  of  expert  speakers  that  included: 
Ward  Peterson,  who  discussed  personnel 
trends  in  the  tree  care  industry;  Bob  Spence, 
who  offered  insights  on  personnel  selection; 
Hal  Slater,  who  presented  techniques  for 
motivating  a sales  force;  Dave  Siebold.  who 
explored  intra-company  communications 
and  employee  performance  appraisal  tech- 
niques; and  Bobbe  Sommer,  who  delved 


Excellence  in  Arboriculture  Award  Winners 


Awards  for  Excellence  in  Arboriculture 
were  presented  by  the  National  Arborist 
Association  (NAA)  at  the  association's 
February  1 996  Winter  Management  Con- 
ference. These  awards  honor  member 
companies  for  outstanding  performance 
on  projects  that  preserve  the  health  and 
beauty  of  mature  trees  in  urban,  suburban 
and  rural  settings. 

The  NAA's  recognition  process 
strives  to  increase  public  awareness  of 
environmental  improvement  through 
excellence  in  tree  care.  The  National 
Arborist  Association  believes  that  such 
recognition  promotes  quality  perfor- 
mance and  fosters  a greater  appreciation 
for  the  benefits  of  trees  and  their  need 
for  professional  care. 

This  Year’s  Honorees 

Grand  Awards 

Trees  of  Hawaii,  Inc.  of  Kapolei, 

HI.  for  the  Naval  Housing  Complex  at 
Pearl  Harbor 

Arbor  Care  of  San  Jose,  CA,  for  the 
Chestnut  Hill  Farm 

Mullane  Associates  (Division  of 
Low  Country  Tree  Care,  Inc.)  of 
Hilton  Head  Island,  SC,  for  the 
Marriott’s  Grande  Ocean  Resort 
The  Tree  Doctor  of  Shanes  Park, 
Australia,  for  the  Silverwater  Jail  High- 
way Project 

Awards  of  Distinction 
Gary's  Tree  and  Shrubbery  Ser- 
vice, Inc.  of  Kmmaus,  PA,  for  the 
Beich  Residence 


Arbor  Care  of  Costa  Mesa,  CA.  for 
the  Town  Center 

Tree  Works  of  Montpelier,  VT,  for 

the  P.H.A.E.T.  Farm 

Judges  Award  for  Special  Projects 

The  F.A.  Bartlett  Tree  Expert 
Company  of  Stamford,  CT.  for  the  In- 
ventory and  Management  for  Cape 
Cod's  Historic  Kings  Highway 

Heritage  Awards 

Arbor  Care  of  Sarasota,  FL.  for 
the  John  and  Mabel  Ringling  Museum 
of  Art 

Sav  A Tree  of  Bedford  Hills,  NY, 

for  the  Lyndhurst  Estate 

Honorable  Mentions 

Bevill  Landscape  Management  of 
San  Juan  Capistrano,  CA 

Arbor  Care  of  San  Jose,  CA 

Corporate  & Commercial  Services 
of  San  Jose,  CA 

This  project  was  funded  by  a grant 
by  Altec  Industries  and  sponsored  by 
the  National  Arborist  Foundation. 

For  more  information  about  award 
recipients,  the  1996  Excellence  in 
Arboriculture  Awards,  or  the  care  of 
trees,  please  contact  the  National  Ar- 
borist Association,  at  P.O.  Box  1094, 
Amherst,  NH  03031-1094;  or  E-Mail 
to  76142.463@compuserve.com.  The 
NAA's  Web  site  is:  http:// 
newww.com/org/naa. 


into  employer-employee  communications 
and  employee  performance  and  training. 
Tapes  of  conference  speeches  are  available 
for  purchase  from  Tape  Productions,  (602) 
873-4343. 

Long-time  NAA 
Members  Honored 

In  a separate  ceremony  at  the  confer- 
ence, John  Hendricksen.  president  of 
Hendricksen,  The  Care  of  Trees,  and  long- 
time  NAA  member  Rusty  Girouard 


Make 

The  Cut  And 
Turn  Pro 


Vermeer  Pro  Series 
Stump  Cutter  Teeth 


Up  to  30%  more  productive  than  regular 
teeth!  Precision-crafted  of  forged  steel, 
tipped  with  tungsten  carbide.  Pro  Series 
teeth  have  shanks  that  are  thicker,  wider 
and  stronger  than  regular  teeth,  which 
means  less  bending  and  replacing.  Once 
installed,  they  never  need  adjusting.  And 
unlike  one-piece  tooth/pocket 
combinations,  when  it’s  time  for  a 
replacement,  you  only  replace  the  tooth. 
If  vour  teeth  aren’t  making  the  cut,  go 
with  the  pro.  Pro  Series  teeth,  available 
onlv  from  Vermeer. 


For  more  information  call: 


1-800-829-0051 


(I  SA  onty) 


Vernier 


\rnnccT*  b a rmtfrml  trademark  of  lerrortr  Manufacturing  Gxnpam 
O^mticrr  Manufacturing  Compim  I9*H 
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Trees  of  Hawaii,  Inc,  of  Kapolei,  HI, 
Grand  Award  winner  for  the  Naval 
Housing  Complex  at  Pearl  Harbor 


received  awards* 

Hendricksen  received  the  Award  of 
Merit  from  the  NAA,  which  recognizes  a 
person,  company  or  institution  for  out- 
standing service  to  the  field  of  commercial 
arboriculture.  Recipients  are  nominated  by 
their  peers  for  this,  the  highest  award  be- 
stowed by  the  NAA. 

Hendricksen  of  Wheeling,  Illinois,  is  an 
NAA  past  president.  Trustee  of  the  Na- 
tional Arborist  Foundation,  member  of  the 
ANSI  ZI33  Committee  and  chairman  of 
ISA's  Certification  Board. 

In  presenting  die  award,  NAA  president 
Arthur  Batson  praised  Hendricksen  as  "a  man 
who  has  given  of  himself  unselfishly,  for 
years,  to  his  state  arborist  association,  the 
National  Arborist  Association  and  the  Inter- 
national Society  of  Arboriculture.  He  has 
always  been  willing  to  serve,  share  informa- 
tion and  search  for  ways  to  improve  every 
aspect  of  this  industry,  from  employee  safety 
to  financial  management.” 

Rusty  Ginouard  received  the  President's 
Award,  a recognition  of  her  years  of  dedi- 
cated service  to  the  Association,  Girouard  has  for  many  years  been  the  chair  and  very 
active  leader  of  the  NAA's  Business  Development  Committee,  She  also  serves  as  a 
Foundation  Trustee, 


1-800-525-6312 

KOUTE  4,  BOX  328B 
MOUNTAIN  HOME,  AR  72653 


9325C  HYDRAULIC  STUMP  ROUTER 

Powered  by 

KOHLER 

FINANCING  AND 
LEASING  AVAILABLE 


100%  HYDRAULIC  OPERATION  ■ SELF-PROPELLED  - TOWABLE 
NO  TRAILER  NEEDED  ■ BOTH  WHEELS  DRIVE 
OPERATES  HOOKED  OR  UNHOOKED  FROM  TOW  VEHICLE 
WHEELS  MOVE  IN  & OUT  HYDRAULICALLY  FROM  34" 

FOR  NARROW  GATES  TO  52'  FOR  SAFE  OPERATING  AND  TOWING. 

BEST  BUY  IN  STUMP  REMOVAL  EQUIPMENT 


WALK-BEHIND 


Please  circle  28  on  Reader  Service  Card 
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100  SPECIALIZED  TRUCKS  IN  STOCK! 


1986  GMC  V/S.... .. $39,500 

5 Spd-  with  Aerial  Lift  of  Conn,  50'  Buckel 
and  Chip  Box.  Others  available. 


1987  GMC  V/8 * $2 

5 Spd.  with  Hi  Ranger.  52'  Bucket. 


(15)  Material:  Handling  Buckets  in  Stock 

41  . 42\  43'.  50"  4 55  . Hsian  Asplundh 
Teieiect.  Teco,  Etc  Call  for  List 


(15)  Chip  Body  Dumps  in  Stock;  Call 
for  Prices  4 Descriptions 


1987  ford  F800  7 8 6 Cyi  Diesel  Allison 
Auto ; A/B.  32,000*  GVW  12'  Enclosed 
Utility  w/Liftgate  67.000  Miles.  SUPER 
NICE  SI  6.900 


(10)  Digger  Derricks  In  Stock’  Single  & 
Tandem  Cal!  for  List 


1989  Ford  F800  Diesel  6 Cylinder  24.000 
Miles.  52J  Reach  All  Bucket  533.6Q0 


1984  Ford  F350  Diesel.  Utility  w/Auto 
Crane  88,900 


(2)  1986  Crane  Carriers  Diesel:  Aulo 
w/16‘  Steel  Dump  4 Peierson  Log  or 
Brush  Loader  ~ " 


1991  Ford  F700,  6 6 Diesel  Allison  Auto 
26.500  GVW.  Air  Brakes.  16.656  Miles  Uke 

Ne*  117.500 


$16.900  Each 


1986  Ford ...» . „ 522.500 

C/O  8,000.  3208  CAT  5 Spd.  26,350  Ong 
Mites.  Chassis  6 Cab. 

With  2 Spd  , 7.5 Ton  RO  Crane 
429,500 


1987  GMC  V/8... 431,900 

5 Spd  with  Holan  819-50  Forestry  Bucket 
and  Chip  Box. 


1981  White  Aped  it  or  290  Cummins.  8 Spd 
1 6 Front  44  Rear.  9 Ton  tmico  Crane 

524,500 


(2)  1981  Int,  Utility  Bodies;  Diesel.  Auto 

56,500  ea 


44J  Hook  Height, 


(20)  HlAB;  IMTCO:  National;  Etc 

Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1981  International  SI 850;  DT466.  5 Spd  . 
With  6 Ton  R O Crane.  36  Hook  Heigh! 

$12,500 


1983  GMC  3208  CAT  Auto  , 24,500  GVW 
78K  Miles.  Utility  Body  Diesel  Air 
Campfesscr  513,500 


(10)  32'  to  421  Bucket  Trucks  Ga$  & 
Diesel  Call  for  Sale  Price 


Rayco  Hydra 
Stumper  (New) 
$121,900 

175  HP  CAT. 
Undercarriage  for 
the  big  land  clearing 
of  stump  removal 
jobs.  With  A/C 

No  Air  4118,000 

1993  Rental  Return: 
250  Hrs  ...  $107,000 
Also  Rental  Available, 
Call  For  Details. 


1989  Olathe  864  Wood  & Debris  Chipper; 
(2)  Royer  Woodsmen  Bush  Clearing  Cummins  6 Cylinder  Engine  Low  Miles 

--  “ — ^i.  ' 524,500 


(20)  1 Ton  Buckets;  26'  lo  36'  In  Slock 

Call  For  Price  List 


M ach  ines  .4  53  Detroit  Engme  5 1 9 , 500  E a‘. 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 
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New  President  and 
Board  Installed 

Consistent  with  the  theme  of  this  year’s 
winter  conference  of  maximizing  a di- 
verse and  changing  workforce,  the  NAA 
board  of  directors  installed  its  first-ever 
woman  president  in  its  nearly  60-year  his- 
tory. 

Susan  B.  Haupt,  co-founder  39  years 
ago  of  the  Haupt  Tree  Company  in  South 
Egremont,  MA.  began  her  one-year  term 
of  office  on  Feb.  1 7,  during  the  NAA  busi- 
ness meeting. 

As  NAA  president,  Haupt  will  help 
oversee  and  direct  development  and 
implementation  of  a variety  of  programs, 
including  safety,  training  and  business 
management.  Haupt  was  first  elected  to 
the  Association's  board  in  1990. 

In  her  acceptance  speech,  Haupt  fo- 
cused on  the  great  changes  occurring  in 
the  tree  care  industry,  including  the  grow- 
ing prominence  of  women,  the  growing 
number  of  Hispanic  workers,  increasing 
computer  use,  and  the  wealth  of  research 
data  now  available  to  the  professional  ar- 
borist. “Women  have  become 


CEI  TEETH 

aoo  SERIES 

ONLY  CEI  TEETH  HAVE  A 
PATENTED  CARBIDE 
DESIGN  THAT  IMPROVE 
THE  PERFORMANCE  OF 
YOUR  STUMP  CUTTER. 

FIELD  TESTASET  TODAY! 


ARBORIST 

1 -800-333-5234 
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increasingly  active  in  business,  and  His- 
panics  are  the  fastest  grow  ing  group  in  the 
United  States.. .even  in  my  comer  of  west- 
ern Massachusetts,”  noted  Haupt. 

Other  NAA  officers  and  directors  elected 
for  1996:  President  Elect  for  1997  - Rich- 
ard Proudfoot,  Pruett  Incorporated.  Lake 
Oswego,  OR:  Vice  President  - Paul  Wolfe, 
II,  Integrated  Plant  Care,  Rockville.  MD. 
Treasurer  - John  R.  Wright,  Wright  Tree 
Service,  Inc.,  Des  Moines,  IA:  Directors  - 
Peter  Sortwell.  Arbor  Care.  San  Jose,  CA: 
James  C.  Allard,  Asplundh  Tree  Expert  Co., 
Willow-  Grove.  PA:  Mark  J.  Tobin.  Hartney/ 
Greymont,  Needham,  MA;  Tim  Johnson, 
Artistic  Arborist,  Phoenix,  AZ:  Vince 
Newendorp,  Vermeer  Manufacturing  Co., 
Pella,  IA;  Rusty  Girouard.  Madison  Tree 
Service,  Inc.,  Cincinnati.  OH. 


Non-United  States 
Membership  Category 


This  year's  NAA  Winter  Management 
Conference  produced  yet  another  first: 
In  response  to  a growing  demand,  the 
membership  approved  an  amendment  to 
the  NAA's  constitution  and  bylaws  to 
accommodate  tree  care  companies  from 
outside  the  United  States.  Now,  tree  care 
firms  from  Canada,  the  United  Kingdom 
and  other  nations  can  join  as  NAA  af- 
filiate members  for  a fixed  fee. 
Previously,  the  constitution  set  all  mem- 
bership fees  at  a percentage  of  a 
company's  gross  income. 

“The  change  in  fees  will  make  mem- 
bership more  equitable  for  non-U. S.  tree 
care  companies  who  benefit  from  our 
educational  and  other  programs  and  ser- 
vices, but  who  don't  benefit  from  the 
NAA's  presence  in  Washington,  DC,” 
Felix  explains. 

By  all  accounts,  the  1996  NAA  Win- 
ter Management  Conference  was  a great 
success.  The  dynamic  speaker  program 
and  fun-filled  social  outings  to  Mexico 
and  the  golf  course  provided  the  perfect 
opportunity  for  learning  from  experi- 
enced professionals  and  networking 
with  industry  peers. 

So.  be  sure  to  mark  your  calendars 
now  for  the  1997  Winter  Management 
Conference,  scheduled  for  Feb.  4-9,  in 
sunny  Nassau,  Bahamas. 

See  you  there! 


TCI 


.4CEC4P97 

SYSTEMIC  INSECTICIDE  IMPLANTS  FOR  ORNAMENTAL  TREES 

TREE  PEST  MANAGEMENT  SO  SIMPLE  . . . IT’S  RIGHT  AT  YOUR  FINGERTIPS 

• NON-RESTRICTED 
INSECTICIDE 

• NO  DISPOSAL 
PROBLEMS 

• IDEAL  FOR  TALL 
TREES 

• PRECISE.  TARGET 
APPLICATION 

• CONTAINS 
97»/0  ACEPHATE 

CREATIVE  SALES.  INC. 

P O BOX  501.  FREMONT.  NE  68025 
CSI  (402)  727-4800  800-759-7739  FAX  (402)  727-4841 
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Changing  handles  takes 
one  tool  and  one  minute. 


STRONG.  KEEP  IT  LIGHT. 

MAKE  IT  CUT  CLEAN  AND  FAST  AND  EASY 

DESIGN  IT  TO  REDUCE  WORKER  FATIGUE  AND  INCREASE  PRODUCTIVITY. 


Give  us  more  cuts  per  hour,  especially  during 
last  hours  of long  days  at  the  end  of  the  pruning 
season.  Give  us  a blade  that  we  can  replace  without 
taking  apart  the  handles — one  that  holds  its  edge,  is 
easy  to  sharpen  and  simple  to  adjust.  The  handles 
should  never  need  replacing  but.  if  they  do.  it  should 
take  only  seconds  and  require  no  special  tools. 

By  the  way,  make  it  unbreakable  and  guarantee 
it  forever. 

That’s  what  you  told  us  it  would  take  to  make  the  perfect 
vineyard  and  orchard  tappers.  So  we  did  it.  And  then  some. 

Our  new  line  of  aluminum-handled  tappers  cut  so 
clean,  so  fast,  so  easy  and  are  so  strong  and  simple  to 
maintain,  that  virtually  everyone  who  has  tested  them  says ' \ LIFETIME  / 


high-density,  glass-filled  nylon  that  expands  as  it  is  com- 
pressed during  handle  mounting.  Even  given  severe  abuse, 
these  handles  are  almost  impossible  to  break.  Given  proper 
use.  thev're  indestructible. 

The  hand  grips  are  designed  for  comfort  and  durability. 
They’re  thick,  to  minimize  hand  fatigue.  They’re  molded 
of  tough  polyethylene  and  the  bottom  is  extra  thick  for 


longer  wear  when  used  to  drag  bmsh  along  the  ground 
id  ii 


21-inch  J 
cuts  Irmbs  up  to 
1 V*  inches  thick. 


they’re  the  best  tappers  they’ve  ever  used. 

the  Wade  cuts  with  astonishing  ease.  Long,  to  reach 
into  tight  areas;  large,  to  slice  easily  through  mature  vines 
and  branches;  the  blade  is  Radial  Arc™  ground  and  clad 
with  a tough,  slick,  three-laver 
fluoropolvmer  that  reduces  fric- 
tion to  a bare  minimum.  This 
blade  requires  one-third  less 
force  than  a conventional  blade 
to  make  the  same  cut. 

The  blade  is  a separate  com- 
ponent. Changing  it  takes  one 
tool  and  one  minute. 

The  forged  hook  is  designed 
s«jf-ai;gning  draw  **  material  being  cut 

Pivot  ooJt  closer  to  the  pivot.  This  maxi- 

mizes leverage  and  minimizes 
the  effort  required  to  make  a cut.  The  hook's  curvature  is 
shallow  enough  to  easily  slip  between  dense,  tangled 
branches  and  support  wires.  Yet  it  is  deep  enough  to  hold 
the  branch  securely  as  the  cut  is  being  made.  The  sap 
groove  is  deep  and  wide  for  improved  self-cleaning. 

The  square-shouldered,  right-threaded  pivot  bolt  that 
enables  quick  blade  change  is  positioned  so  that  the  hook 
and  blade  open  wide  with  a minimum  of  handle  move- 
ment — in  other  words,  with  less  effort.  And  the  same 
coating  that  makes  cutting  so  easy  also  self-lubricates  the 
pivot  action. 

The  Santoprene*  bumpers,  which  provide  a cushy  re- 
bound at  the  end  of  each  cut.  are  located  taw  on  the  tang 
well  dear  of  the  action.  Replacing  a worn  bumper  takes 
only  seconds.  Tools  needed?  Your  thumb  and  forefinger. 

Our  patented  new  handle  design  has  astonishing 
strength.  The  thick- walled  aluminum  tubing  is  oval- 
inherently  stronger  than  round  or  rectangular  stock.  That 
strength  is  then  compounded  by  an  internal  wedge  of 


WARRANTY 


ana  into  a pile. 

Our  new  aluminum  handled  tappers  come  in  three 
models.  A 21-inch  version  with  a 1 Vi-inch  cutting  capacity 
suitable  for  vines  and  shrubs. 
And  26  and  32-inch  models 
with  a 2 Vi-inch  cutting 
capacity  for  tree  pruning. 

Like  all  our  professional 
tools,  these  tappers  come  with 
a lifetime  warranty.  If  they 
break,  we'll  fix  or 
replace  them, 

Period. 

We’re  also  backing  these  tools  with  a 
"Fast  or  Free"  parts  warranty.  If  your 
Corona  dealer  is  out  of  replacement  parts 
call  us.  We'll  have  them  to  you  within  48 
hours  or  they're  yours  free. 

If  you  try  these  tappers,  we  think 
you’ll  agree  that  they're  perfect,  or  close 
to  it.  So  we’re  making  you  this  money- 
back  offer.  Buy  a pair.  Prune  with 
them  for  two  weeks.  Use  'em  and 
abuse  ’em.  if  you  agree  they’re  the 
best,  buy  more.  If  you  don't,  return 
them  to  us  along  with  a note  telling 
us  what  you  think  would  make 
them  better.  Well  refund  your  pur- 
chase price.  Fair  enough? 

For  further  information,  contact  «... 

your  Corona  dealer  or  call  us  at 

1-800-234-2547.  ,S££55£ 


1540  East  Sixth  Su  Corona,  CA  91719 

A Harrow  Company 

® Santoprene  is  a trademark  of  Monsanto  © 1994  Corona  Clipper  Company 
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Fresh  Approaches  to 
Sales  and  Marketing 

By  Richard  Proudfooi 


Marketing  Your 
Company 


What  is  marketing?  Why  is  it  impor- 
tant? I have  asked  hundreds  of  people 
for  a definition  of  marketing,  and  I don't 
think  that  1 have  ever  received  the  same  response  twice.  Every- 
one seems  to  be  a little  confused  about  marketing  and  how  it  applies 
to  his  company. 

My  definition  is  this:  Marketing  is  everything  my  people  and  1 do,  both 
at  work  and  away  from  work,  that  causes  more  people  to  buy  from  our  com- 
pany than  any  other. 

Everyone  seems  to  think  that  marketing  has  to  be  expensive  or  complicated.  One 
of  the  reasons  that  myth  has  persisted  is  that  it  is  difficult  to  find  a book  that  offers 


How  much  does  it 
cost  you  to  replace 
the  tree  transplant 
your  customer 
expected  would 
live? 


/j\  Tree  Feeder  . , , really  helps! 

|3fPtl  THE  FERTILIZER  IS  IN  THE  TUBE  ^ * 

IT'S  BIODEGRADABLE! 

A » 1 O C I *T 10  H 

PATENT  PENDING 

Call  219/269-5888  or  FAX  219/269-1047 
HAIMBAUGH  ENTERPRISES,  INC.  WARSAW,  IN  46580 
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When  you  climb  on  our  orange  ropes,  you're  recognized  as  a professional 
who’s  serious  about  safety.  The  instant  success  of  Braided  Safety  Blue  High-Vee 
demonstrates  that  clearly  identified  climbing  ropes  promote  safety  in  the  tree. 

Now.  New  England  Ropes  introduces  a high  visibility  version  of  our  famous  Safety 
Blue  three-strand  rope  and.  for  those  who  prefer  a 12-strand  rope,  our  completely 
redesigned  TreeLine  with  a new  abrasion  resistant  finish  and  optional  fleck  pattern. 

New  England  Ropes  is  committed  to  making  the  best  climbing  ropes  possible. 
That's  why  when  your  safety  is  on  the  line.  New  England  Ropes  comes  through 
with  flying  colors. 


For  a sample  and  the 
name  of  your  neatest  dealer, 
please  call  or  write  us. 


NEW  ENGLAND  ROPES 


848  Airport  Rd,  Fall  River,  MA  02720 


02720  Phone  (508)  678-8200  FAX  (508)  679-2363 
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The  All  New 

2000  Series  Tree  Cutters 

From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of 

STUBBORN  BRUSH  AND  SMALL  STANDS  OF  TREES, 

The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety'  and  versatility  been  designed  into  one  machine” 


For  more  information  and  a FREE  brochure  on  the  2000  series  or  other  Brown  products,  call  1-800-633-8909 
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small  firms  marketing  advice. 

I once  asked  the  vice  president  of  mar- 
keting at  a large  electronics  firm  for  his 
definition  of  market- 
ing. He  took  a book 
out  his  briefcase  and 
read  part  of  it  to  me. 

Most  of  the  words  I 
didn't  understand. 

Then  I asked, 

“What's  your  defini- 
tion of  a 
business?" 

That  really 
stumped  him.  Fi- 
nally, he  shared  his 
view  that  a small 
business  is  one  that 
has  300  employees 
or  fewer  and  does 
$100  million  or  less 
in  business.  Consid- 
ering that  answer,  it 
doesn't  surprise  me 
that  I can't  go  to  the 
library  or  bookstore 
and  find  a book  that 
addresses  my  small 
business. 

Here  are  20  low-cost  marketing  ideas 
for  your  company. 

1. )  Uniforms:  They  project  a profes- 
sional image  for  you  and  your  company. 

2. )  Vehicle  and  equipment  paint:  It 
doesn't  have  to  be  new.  but  it  should  look 
good  and  be  all  the  same  color. 

3. )  Letterhead  and  logo:  Have  some 


printed.  Do  not  use  rubber  stamps. 

4*)  Counter  toppers:  It  could  be  some- 
thing as  simple  as  a piece  of  paper  with  a 
display  easel  that 
sits  on  a counter 
top.  The  great  thing 
about  this  is  its  im- 
plied. third-party 
endorsement. 

5,)  Brochures: 
Have  you  ever  vis- 
ited with  potential 
clients  who  are 
confused  about 
how  to  choose  a 
tree  care  company? 
Ever  wonder  why 
you  are  one  of  the 
27  companies 
cal  led  for  a free  es- 
timate? There  is  a 
real  easy  w^ay  to 
help  them  make  up 
their  minds.  Create 
an  inexpensive 
handout  listing  the 
key  areas  that  you 
think  are  important 
for  a consumer  to  consider  in  your  mar- 
ket. You  can  print  at  the  bottom, 
"Provided  in  the  public  interest  by  ...  ” 
Stop  by  your  town  parks  department 
and  offer  the  handouts  to  the  city  at  no 
charge.  If  they  accept,  print  on  the  bot- 
tom. “Provided  by  the  city  and  ...  ” It 
doesn't  cost  much,  and  you  might  even 
get  the  city  to  help  pay  for  the  printing. 


Never  Stop 

Every  morning  in  Africa , 
a gazelle  wakes  up. 

It  must  outrun  the  fastest 
lion  or  it  will  he  killed. 

Every  morning  in  Africa, 
a lion  wakes  up. 

It  must  outrun  the  slowest 
gazelle  or  it  will  starve. 

It  doesn ’t  matter  whether 
you  are  a lion  or  a gazelle. 

When  the  sun  comes  up, 
you  best  he  running. 


~ CARBIDE  TIPPED 

Stump  cutters 


nr  iif 


HODGES  STUMP 
CUTTER 


L.H.  ST.  R.H. 
ECONO 


ui 


R.ll.  ST.  I..II. 
REGULAR  (STD.) 


L.HL  SI.  R.H.  THRCinrn 
STl’MP  CLAW  TEETH  ^Mp  cufraR 

#750122 


B- 1 1-C 
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C 

NEW  SMART  c 
POCKETS  OJ 

Q_ 

# 8 

STUMP  CLAW  ^ 
POCKETS  I Z 


LONG  BOLTS 

2W” 


SHORT  BOLTS 
I3/4” 


* 


ROUND 

REVERSIBLE 

POCKETS 


B-I-C 

Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 

O 23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH" 
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1996 


You  Can’t 
Beat  Our  Repeats 

CALL: 

1-800-597-8283 
FAX  414-691-4644 


Hi -Ranger  6TD  65 
bottom  of  bucket,  70* 
working  height.  1984 
Ford  gas  engine,  5 & 
2 trans,  line  body,  air 
brakes,  46,000  miles, 
good  rubber 


TREE  SPADES 

BIG  JOHN  MODEL  50-65-80 

VERMEER  MODEL  30-44 


Beautiful 
Aerial  Ufl 
1995  factory 
rebuilt  never 
used.  1991 
Ford  F700 
diesel.  6 spd. 
Like  new 
condition. 


Umbel-lack 


mac 

40D 


rebuilt  453 
Detroit  Engine 
with  3 cyl. 
Kubota  pony 
engine, 

Asplundh  LR50 
Aerial  device, 
nice  condiUon. 


FINANCING  * LEASING  • RENTALS 
RENTAL/PUftCHASE  OPTION 


fa 


Pete  Mainka 

Enterprises * Inc . 

633  Cecilia  Drive 
Pewoukee,  Wl  53072 
Phone  414-691  -4306 

25  Years  of  Success  Specializing 
in  Pre-Owned  Equipment 
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6, )  Testimonials:  Save  letters  from  sat- 
isfied customers.  Potential  clients  have  a 
difficult  time  making  the  proper  buying  de- 
cision. Dump  your  box  of  testimonial  letters 
out  and  ask  the  customer  if  he  wants  to  be 
as  happy  as  those  people.  You  can't  do  that 
if  the  letters  are  filed  away  in  the  office. 

7. )  Thank-you  letters:  Every  time  you 
make  a client  contact,  you  should  send  a 
hand- written  thank-you  note.  Every  time 
you  make  a sales  call  and  the  home  owner 
chooses  a lower  bid.  send  him  a note  any- 
way. Whenever  somebody  wants  to  think 


your  estimate  over,  send  a note.  Send  fol- 
low-up letters  to  all  of  your  existing 
customers,  as  well. 

Start  doing  this  as  a matter  of  routine. 
It  will  set  you  apart  from  the  rest  of  the 
crowd.  It  is  so  easy  to  go  the  extra  mile, 
because  no  one  else  out  there  is  doing  it. 

8.)  Customer  files:  There  are  66  things 
that  you  should  know  about  every  cus- 
tomer. Minimum:  Name,  date  of  birth, 
where  he  went  to  school,  wife's  name, 
hometown,  her  birthday,  children's 
names,  ages,  dogs,  cats,  boat,  hobbies  and 


brand  of  whiskey.  With  computers,  it's 
easy  to  keep  that  information. 

9. )  Follow-up  calls:  You  can  absolutely 
knock  the  socks  off  a customer.  Call  ev- 
ery customer  after  a year  and  ask  how  his 
child  did  in  his  freshman  year  at  Purdue. 
11  And  did  you  ever  housebreak  that  cute 
puppy,  Betsy?" 

Business  should  be  based  on  personal 
relationships,  not  low  price  or  low  bid. 
Nobody  wins  with  low-bid  practices.  For 
some  reason,  we  have  business  confused 
with  athletics — low  bid  wins.  Without  a 
lifetime  commitment  to  your  clients  and 
a heartfelt  personal  relationship,  you  don't 
have  anything.  But  with  it,  you  have  ev- 
erything. 

10. )  Telephone  research:  Call  your 
competition’s  customers.  It’s  better  to 
know  what  they  are  doing  to  make  their 
customers  unhappy  or  happy  than  to 
guess.  Every  time  you  drive  dow  n a street 
and  see  the  competition  working  on  a 
property  that  you  should  be  working  on, 
jot  down  the  address.  Call  them.  Be  hon- 
est. Tell  them  you  want  to  know'  what 
other  companies  are  doing  right,  so  you 
can  do  a better  job  for  your  customers. 

There  is  more  information  waiting  at 
the  other  end  of  that  phone  than  the  most 
expensive,  highest  priced  consultant  could 
ever  provide.  All  you  have  to  do  is  call. 

11. )  Knock  next  door:  When  you  are 
with  a potential  client,  ask  him.  "Howr 
long  have  those  neighbors  lived  there? 
That’s  a nice  tree  they  have.  Does  some- 
one take  care  of  that?’* 

Folks  will  give  you  all  kinds  of  infor- 
mation about  their  neighbors.  When  you 
are  done  with  them,  say,  ‘‘Listen,  fm  go- 
ing next  door.  Would  it  be  all  right  if  ! 
use  your  name?”  If  not,  they  will  tell  you. 
In  this  w'uy,  you  can  double  the  number 
of  sales  calls  you  make  each  day. 

Someone  once  told  me  this  method 
wouldn’t  work,  because  l would  be  at  a 
psychological  disadvantage.  He’s  prob- 
ably right.  Some  marketing  expert 
somewhere  probably  figured  that  out.  I 
don’t  care.  I’d  rather  be  at  a psychologi- 
cal disadvantage  than  a financial 
disadvantage,  so  I knock.  You  choose. 

12. )  Door  hangers:  The  one  I like  says, 
“We’ll  be  in  your  neighborhood.  Call 
our  office  for  a free  estimate."  Have  your 
crew  do  the  doors  around  the  job  site  for 
five  minutes. 

13. )  Neighborhood  selling:  When  your 
crew  gets  to  a neighborhood,  the  circus 
has  arrived:  Big  mess,  lots  of  noise.  In- 
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Call  Tom 
Free  Brochure 
Quote 

52  Years  Building  Quality 
Forestry  Bodies 

1-800-288-0992 
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Ricnard  Killer. 
His  Experience  is 
Your  Advantage. 


Dick  Miller 

A real  American  Arborist 


Dick  Miller  represents  his 
customers  and  their  needs 
with  his  23  years  experience 
in  the  tree  industry,  making 
available  thi  pfOlfiSSiOftal 
quality  loots  tht  m 
need  for  a job  well  done_ 
Order  your  free  catalog 
today  and  you'll  begin 
to  get  the  picture 


Call  1-800-441-8381 

or  fax:  610430  8560 

to  place  an  order,  for  our  free 
Consultation  Service,  or  for  a 
free  catalog.  Open  Tuesday  & 
Thursday  evenings  until  7{e.t.). 
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Visit  our  Web  Sire1  bEtpi/Zwiimf  orboristnom 
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AMERICAN  ARBORIST 
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If  you’re  looking  for  a new  Stump  Cutter,  compare  durability.  Then  compare 
cutting  performance  and  serviceability.  And  after  you’ve  done  all  that,  then  take 
a look  at  the  price  tag.  * ^ m f , 

There’s  a difference  between  Carlton  Stump  Grinders  and  the  competition.  And 
that  difference  amounts  to  simply  a day  of  down-time.  A day  your  business  can’t 
afford  to  lose.  Carlton  doesn’t  cut  corners  on  quality.  Carlton’s  heavy-duty 
components  last  longer  than  competitive  machines.Compare  Carlton’s  specifications 
to  the  competition.  You’ll  quickly  see  why  a Carlton  is  the  best  choice. 

Don’t  trust  your  bottom  line  to  anyone  else.  If  you  can’t  afford  down-time, 
you  can  afford  Carlton 


J.P.  Carlton  builds-the  fiigHfest  quality  Sturnb  Cutters  available 
For  more  information,  or  rfcuarranae  .aid e mo nVtra tion  call 


J.P.  Carlton  Company  Div.  D.A.F..  Inc. 


vite  people  over  to  waich  your  expertise. 

14. )  Open  house:  Have  one  at  your  of- 
fice or  a city  facility  or  park.  Get  your 
books  out,  display  your  cuts.  Put  those  uni- 
forms on. 

15. )  City  park  display:  Many  potential 
clients  can  be  found  at  the  park.  Get  per- 
mission from  the  city  first,  of  course. 
Bring  your  wood  samples  and  other  items. 


Ask  the  city  about  performing  a free  pnm- 
ing  demonstration.  This  also  creates  an 
implied  third-party  endorsement  from  the 
city  parks  department. 

16.)  Tree  walks:  Most  tree  people  have 
an  amazing  amount  of  knowledge.  They 
know  where  the  interesting  trees  are  in 
town.  Most  towns  would  love  to  have  a 
qualified  arborist  do  tree  walks  for  the 


city.  The  city  will  even  organize  one.  Most 
communities  have  organizations  that  work 
through  the  community  center  to  organize 
structured  walks,  which  were  originally 
for  older  people.  Contact  them. 

17.)  Pruning  demonstration:  Be  rec- 
ognized as  the  tree  expert  in  your  town. 
Share  your  knowledge  of  trees  with  the 
public.  They  will  tell  everyone. 


Generate  Interest 
in  Trees 

The  National  Arbor  Day  Foun- 
dation runs  a historic  tree 
nursery  in  F lorida,  which  offers  a 
great  opportunity  to  generate  public- 
ity for  an  Arbor  Day  function. 

In  the  Civil  War  Battle  of 
Antietam,  the  bloodiest  skirmish  ever 
in  the  history  of  the  United  States,  in 
excess  of  20,000  Americans  lost  their  lives.  At  the  base  of  the 
bridge  is  a giant,  beautiful  sycamore.  It  was  there  during  the 
battle.  It  witnessed  the  slaughter.  And  you  can  buy  a tree  out 
of  the  nursery  in  Florida,  for  about  $30,  that  came  from  that 
tree.  It  doesn't  cost  a lot  to  create  some  excitement  in  your 


tow  n during  Arbor  Day  and  get  your 
name  and  picture  on  the  front  page 
of  the  local  newspaper. 

If  you  involve  a school,  you  will 
be  absolutely  dumbfounded,  be- 
cause the  children  will  care.  They 
will  put  on  a program  and  make 
something  out  of  it.  At  the  last  one 
we  did  at  a middle  school,  we  at- 
tracted over  800  citizens,  along  with 
the  entire  school  population. 

At  the  local  high  school,  which  is 
named  after  Thomas  Jefferson,  we  planted  a Jefferson  Maple 
from  a tree  at  Monticello.  The  entire  high  school  was  there, 
over  2,500  citizens,  for  us  to  plant  a sapling.  And  we  didn't 
have  to  do  anything  to  generate  a crowd.  The  city  parks  de- 
partment handled  all  the  press. 


F16X  PROGRAM 


PURCHAS€  POWeR  PROGRAM 

THE  POWER  OF  CASH 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

* You  have  control  when  and  wheFe  to  make  your 
equipment  purchases. 

* Obtain  your  equipment  on  the  spot. 

* No  delays  In  lengthy  paperwork. 

* Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$ 75,000,  your  choice. 

* Put  valuable  equipment  to  work  for  you 
immed lately f with  minimal  impact  on  cash  Row. 

■ $90  to  start  your  lease 

■ Program  available  for  new  6,  used  equipment. 

EASY  TO  APPLY,  EASY  TO  QUALIFY. 


LEASING.  INC 


LEASING.  INC, 


LEASING.  INC. 
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CALL  NOW  1-800-771 -OMNI 
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CALINOUJ  1-800-771 -OMNI 


YOU  DON'T  FACE  the  SAME  RISKS  as  a DRESS  SHOP. 


SO  WHY  SETTLE  for  the  SAME  INSURANCE? 


®The  risks  you  fact  every  day  aren’t  like  those  of  other 
business  owners.  That's  why  you  need  an  insurance 
program  that  was  specifically  designed  for  arborists. 
One  that  covers  pesticide  and  herbicide  applications.  Workers' 
compensation.  Property  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  ns  at  1 -800-533-7824. 


No  One's 

Better 

Prepared  for 
Tomorrow. 


ApjrLtbihty  Mr?  by  iitiJ  n mfepti  to  umiim-pjii'Hj  (K  policy  far  ncfauon*.  hmrUt.w  or  c*tditi«nf  ffwt  4p>J> 
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"...  For  The  Price,  A Product  Shouldn't  Focus  On  Just  One  Aspect  Of  Plant  Growth." 

’ll  your  Natural  Organic 

“ 'TB  "...Concentrating  On  Root  Growth  And  Forgeting  About  The  Soils  Health." 

Doesn't  Do  All  These  Things^. 

• "...The  Entire  Growing  Environment  Must  be  Cared  For  To  Have  Truly  Healthy  Trees." 


Major  elements  are  just 
the  first  step  towards  a 
healthy  tree.  As  a fertil- 
izer adjunct.  Essential 
contains  over  4$  plant 
nutrients  including  vita- 
mins, sugars,  amino  acids 
and  enzymes. 


Organic  Matter  Management  is 
the  practice  of  helping  nature 
restore  the  natural  decomposition 
of  organic  materials  such  as 
leaves.  Essential  is  a liquid 
compost  rich  in  carbon-chain 
materials  which  are  ready  to 
decompose  and  nourish  the  soil. 


Essential  contains  kelp  a 
natural  source  of  bio- 
stimulants  plus  a natural 
wetting  agent  to  penetrate 
compacted  soils. 


The  soil  ecosystem  has  to  be  in 
place  before  any  long-lasting 
root  growth  can  be  maintained. 
A balanced  pH  plus  increased 
Organic  Mater  makes  a favor- 
able environment  where  you 
have  no  fears  of  a chlorotic  tree 
or  high  mortality  rate. 


...Then  If  s Time  to  Switch  to  One  That 


& 


Essential  is  manufactured  exdusivley  by 
Growth  Products,  Ltd.  along  with  a 
complete  line  of  ultra  clear  liquid  fertilizers 
and  micronutrients.  Cal!  today  for  our  1995 
catalog  and  choose  from  25  nutrient 
products  to  meet  your  individual  needs. 

1-800-648-7626 


* * 3 IN  * 
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18. )  Arbor  Day:  Every  community 
wants  to  do  an  Arbor  Day  program,  and 
they  all  need  help.  Get  involved. 

19. )  Press  releases:  Develop  a model 
press  release.  Reference  guides  are  avail- 
able at  the  library,  or  your  local  paper  may 
offer  short  seminars. 

20. )  Media's  tree  expert:  Let  the  me- 
dia know  you  are  available  as  an 
arbor ieu Rural  expert  should  a news  story 
requi  reexpen  information  or  quotes.  Right 
now,  they  turn  to  the  Yellow  Pages,  Make 
sure  they  call  you  instead. 

Selling  Your  Services 

Yogi  Berra  once  said  that  you  can 
observe  a lot  just  by  watching. 
You  can  also  learn  a lot  about  customer 
expectations  just  by  asking.  That  is  what 
selling  should  be  all  about.  Ask  the  cli- 
ent: “What  do  you  want?  What  do  you 
expect?" 

If  the  client  says,  “We  are  getting  17 
other  bids,"  then  ask.  “Why  am  I here?" 

If  you  don't,  then  you  should  at  least 
think  about  the  question. 

Whenever  people  buy  something,  they 
are  buying  the  anticipated  good  feelings 
that  result  from  their  purchase.  That's  it. 
Period,  There  are  no  exceptions.  People 
buy  emotionally.  They  make  intellectual 
decisions  later.  All  buying  decisions  are 
emotional  decisions.  Maybe  the  good  feel- 
ing is  caused  by  nothing  more  than  the  fact 
that  a problem  will  go  away.  Beyond  solv- 
ing the  problem,  they  want  to  feel  good. 
Your  selling  purpose  should  be  to  help 
people  get  the  good  feeling  they  want. 
Hundreds  of  years  ago,  a philosopher 
wrote  down  the  baste  law  of  compensa- 
tion, and  it  was  as  true  then  as  it  is  today: 
“To  get  more,  give  more,” 

It's  a wonderful  paradox.  If  you  stop 
try  ing  to  gel  what  you  want  and  start  help- 
ing people  get  what  they  want,  then  you'll 
get  w'hat  you  want.  To  get  more,  give 
more.  Don't  sell  me  things,  sell  me  feel- 
ings, ideas,  comfort,  safety,  good  looks, 
peace  of  mind  or  pride  of  ownership. 

Almost  every  contact  will  begin  with 
the  customer  being  committed  to  reject- 
ing your  proposal.  All  buyers  feel  and  act 
on  the  urge  to  say  no,  at  first. 

Do  you  knowr  why?  They  don't  know 
you,  your  company  or  your  employees. 
They  ha%^en't  experienced  your  service. 
It's  a whole  long  list  of  things.  In  the  past, 
they  have  been  hurt,  let  down,  disap- 
pointed and  taken  advantage  of — possibly 


in  their  last  purchase, 

Bui  more  importantly,  they  are  commit- 
ted to  saying  no  because  it’s  not  their  idea. 
We  didn't  allow  them  to  develop  owner- 
ship during  the  sales  interview.  We  told 
them  what  we  thought.  We  impressed 
them  with  our  technical  knowledge,  and 
we  got  them  so  confused  that  they  acted 
on  their  basic  urge  to  say,  Tm  going  to 
think  it  over,  thank  you.” 

This  is  why  following  specific  steps  in 
a specific  sales  process  is  so  important.  If 
you  don't  use  a specific,  defined,  written* 
down-on -paper  sales  process  every  lime 
you  are  on  a sales  call,  then  you  should 
develop  one. 

Typically,  we  are  not  in  charge  on  a 
sales  call.  We  are  subservient,  and  we  re- 
act to  the  client.  We  don't  have  a plan,  so 
we  don't  really  know  where  we  are.  We 
do  the  best  job  we  can  and  hope  that  the 
client  is  going  to  like  us  and  someday  call. 
You  need  a plan.  If  you  have  a plan,  you 
can  begin  to  be  in  control. 

The  very  first  thing  in  your  sales  pro- 
gram should  be  a defined  prospecting 
plan:  you  should  actively  be  looking  for 
new  customers  all  the  time.  It  could  be 
something  as  simple  as  making  sure  that 
every  time  you  make  a purchase,  you  give 
that  person  your  card,  including  the  clerk 
at  the  gas  station  or  supermarket.  Start  do- 
ing it  every  time. 

Say  you  meet  someone  at  a function. 
He  agrees  to  talk  to  you,  and  gives  you 
his  card.  The  next  day  when  you  call  you 
have  to  get  past  three  secretaries  to  speak 
to  him.  You  need  a planned  approach. 
Work  one  out  before  you  call. 

Building  credibility  and  filling  needs 
are  where  you  need  to  spend  about  half  of 
your  time — not  out  under  the  tree.  You  are 
an  expert  who  can  look  at  a tree  and  pretty 
quickly  figure  out  what  that  tree  needs  and 
howr  those  needs  coincide  with  the  client's 
desires  and  expectations. 

Have  a credibility  statement  memorized 
that  sounds  something  like  this:  “I  want 
to  thank  you  for  the  opportunity  to  meet 
with  you  today  and  discuss  your  tree  care 
needs.  Before  we  get  started,  I'd  like  to 
take  just  a minute  and  share  w ith  you  some 
information  about  our  company  that  I 
know  you  will  find  important.  As  you  are 
probably  aware,  our  company  has  been 
providing  tree  care  in  this  very  neighbor- 
hood for  over  60  years.  Now,  what  that 
means  to  you  is  that  you  can  be  confident 
that  we  are  going  to  he  here  in  the  future 
to  continue  to  provide  for  the  care  of  your 


trees.  Doesn't  that  sound  like  the  kind  of 
company  you  would  like  caring  for  your 
trees,  sir? 

“Our  company  provides  only  the  high- 
est quality  tree  care.  In  fact,  we  are  so 
confident  in  our  people  and  in  the  quality 
of  the  service  they  provide  that  we  give 
the  only  written,  no-hassle  guarantee  in 
the  market.  Sir.  if  you're  not  happy,  you 
don't  pay.  That's  easy  to  understand,  isn't 
it.  And  what  that  means  to  you  is  that  you 
can  he  certain  you  are  going  to  get  exactly 
what  you  want  and  expect.  Isn’t  it  nice  to 


know  that  you  can  choose  a tree  care 
company  that  still  adheres  to  old-fash- 
ioned values? 

“It's  also  important  to  me  that  you 
know  that  1 will  he  personally  respon- 
sible for  ail  the  w?ork  we  do  on  your 
property,  I am  personally  responsible  for 
your  satisfaction.” 

Under  these  circumstances,  the  cus- 
tomer is  taking  no  risk.  Why  do  we  have 
to  stumble  around  the  tree  and  try  to  im- 
press him  with  our  knowledge  ? 

We  have  people  sign  up  before  we  go 


"“s  IBCOVBIS 

Because  sometimes  even  the  latest  complete  140-page 
American  Arborist  Supplies  catalog  Isn't  enough. 


Discover  the  new  approach  to  trunk  injection  The  Phillips  Gas  Gun, 
providing  a quick,  clean,  easy  way  to  inject  trees  or  soil  with 
fungicides,  insecticides  & micronutrients! 


Injection  Volume  Adjustable  from  5 -50ml, 
Heavy  Duty  Stainless  Steel  Needle. 


4 


Ruggedly-built  Pistol- type  Gun  & 
Cylinder  for  years  of  continuous  use 

Powered  by  LP  Cylinder,  readily  available 
in  most  hardware  stores  for  under  $3. 

Comfortable  backpack-style  carrier  for 
chemical  tank  & IP  cylinder 

Opt.  Stainless  Steel  Soil  Injection  Probe, 

PROFESSIONAL  APPLICATORS  PRICE:  $8SG. 

Mention  this  ad  and  receive  a $100 
American  Arborist  Supplies 
gift  certificate  with  your  order 
Offer  good  all  month! 


[AM 


AMERICAN  ARBORIST 


SUPPLIES,  INC, 


CALL: 1-800-441-8381 

or  fax  610430-8560  to  place  your  order  or  our  free 
Consultation  Service,  or  for  a free  catalog. 

Open  Tuesday  & Thursday  evenings  until  7:00  [e.t.). 


nick  Miner,  ms 


Th  Phillips  Gas 

Gun  is  a great  new 
time -saver  and 
money-maker  I 
wish  had  been 
invented  in  my 
tree-care  days 
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Fanno  Saws... 

The  Competitive 
Edge 

Fanno  saws 
have  been  the 
choice  of  fruit  and 
nut  growers  for 
almost  75  years  Our 
reputation  for  quality  and 
durability  speaks  for 
itself  That's  because 
Fanno  Saw  Works  are 
specialist  in  what  we  do. 

We  have  developed  and 
manufactured  40 
different  combinations 
of  saws  and  saw  blades 

Fanno  Saw  Works 
has  and  will  continue 
to  be  a quality  source 
of  tools  for  tree  care 
professionals. 

Contact  Fanno  Saw 
Works  for  all  your 
pruning  tool 
requirements. 

Write  for  catalog  and  nearest  distributor. 

FANNO  SAW  WORKS 

POST  OFFICE  62S 
CHICO,  CALIFORNIA  95927 
{9t  6)  B95-1762 
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look  at  the  tree.  We  also  have  clients  who 
do  all  sons  of  crazy  things.  Some  will  drag 
the  neighbor  over  and  sign  their  neighbor 
up — before  we  have  even  done  any  work 
at  their  house. 

Once  you  have  gotten  past  the  initial 
presentation  and  you  are  walking  out  to 
look  at  the  tree,  let  the  customer  feel  in 
control  by  setting  a time  limit.  Ask  the 
customer,  "How  much  time  do  we  have? 
At  the  end  of  our  time,  what  is  it  you  ex- 
pect to  have  from  me?” 

Get  that  on  the  table. 

Price  is  never  the  primary  concern  with 
my  company's  customers.  Unfortunately, 
it  always  seems  to  be  a big  concern  with 
us.  If  that  is  the  case,  you  should  bring  it 
up  at  the  beginning.  Your  conversation 
could  go  something  like  this:  "How  did 
you  find  out  about  our  business?  The  Yel- 
low Pages?  What  do  you  know  about  our 
company?  We  have  been  here  for  60 
years.  You  never  heard  that  we  are  the 
most  expensive?  Well,  we  are,” 

Often,  business  comes  via  a reference 
from  a friend.  Ask,  “Did  this  friend  tell 
you  we're  the  most  expensive?” 

Put  this  issue  on  the  table  right  at  the 
beginning,  Wouldn't  you  want  to  know1. 


when  you  only  have  five  minutes  invested, 
whether  or  not  this  client  is  simply  look- 
ing for  the  lowest  price? 

I want  to  know  up  front.  I will  also  guar- 
antee that  if  you  put  it  on  the  table  early, 
it  will  be  less  of  an  issue  later.  Nobody 
likes  cheap.  Everyone  wants  quality  with 
good  value. 

If  you  want  the  image  of  high  quality, 
should  you  advertise  low  price?  Of  course 
not.  Ask  a potential  client,  "Howr  much 
do  you  have  budgeted  for  this?  Confiden- 
tially, off  the  record,” 

If  he  names  a low  figure,  respond,  "It's 
not  real  important  to  you,  huh?” 

Most  of  our  problems  are  right  between 
our  ears.  They  are  not  with  our  clients, 
they  are  wdth  us.  If  you  remember  the  ba- 
sic law  of  compensation — if  you  want  to 
get  more,  give  more — if  you  follow  a spe- 
cific sales  process  and  if  you  understand 
that  all  sales  edcisions  are  emotional  de- 
cisions, not  intellectual  decisions,  you  are 
on  your  wfay  to  greater  sales  and  success, 

TCI 

Richard  ProudfooU  president-elect  of 
the  NAA . is  president  of  Pruett,  Inc.,  of 
Lake  Oswego,  Oregon. 


GET  THE  ARBORTECH  ADVANTAGE... 


Big  or  small,  Arbortech  makes  a body  to  fit  your 
company's  needs.  Arbortech  Chip  Bodies  save  you 
money  and  increase  your  efficiency,  giving  you  an 
advantage  over  your  competition.  Arbortech  offers 
a full  line  of  tree  care  bodies,  including  convertible 
UTV  (Utility  Tree  Vehicle)  bodies  that  serve  triple 
duty,  chip  bodies  in  a wide  range  of  sizes  and 
configurations,  and  accessories  to  customize  your 
vehicle.  Give  yourself  the  Arbortech  Advantage  - 
call  today. 


1-800-255-5715 


Arbortech  Sales  & Service 


The  difference  is  quality. 

RBORTECH 


24 


ARBORTECH  3203  W.  Old  Lincoln  Way  - Wooster,  OH  44691  - (216)2644266  - FAX:  (216)  264^0891 

Please  circle  7 on  Reader  Sen  ice  Card 
TREE  CARE  INDUSTRY  - APRIL  1996 


* World's 

Quickest 

Tree  Injection 
s y s t e m 

POINTER™  Insecticide  (Merit®) 

IS  NOW  AVAILABLE  WITH  THE 
ARBORSYSTEMS  WEDGLE™  TIP 
INJECTION  SYSTEM. 


• Injections  are  quick.  Host  take  ID-GO  seconds. 

No  limiting  to  remove  capsules.  Host  trees  take  2 
minutes  or  less. 

• Least  [Hounding  of  any  injection  method.  No 
drilling  is  needed.  Hakes  a 1/16"  slit  in  the  hark. 

• Can  inject  at  an  easy  uiorh  height.  No  need  to 
aloiaqs  inject  near  the  ground. 

• No  extra  equipment  is  needed.  No  drill,  hammer,  or 
rnaste  container  for  empty  capsules. 


<s' 


1 Efficient  and  rapid  use  of  the  chemical.  Chemicals 
are  placed  in  the  most  active  layer  of  the  mood, 
making  the  Wedgle’"  Tip  more  effective  with 
significantly  less  chemical  than  other  injection 
methods.  No  need  to  wait  for  a sunny  day — 
works  even  in  the  rain. 
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MANAGEMENT  EXCHANGE 

B\  Howard  L Eckel 


Do  You  Have 
All  the  Tools 
You  Need? 


B 


y spring,  your  business  should 
khave  all  the  equipment  and 
tools  necessary  to  handle  the  sea- 
sonal rush  of  work.  Unfortunately,  some 
firms  lack  the  most  important  tool — a 
friendly,  workable  Profit  & Loss  Statement 
organized  so  you  can  spot  specific  trends, 
both  good  and  bad. 

If  your  P&L  Statement  format  does  not 
arrange  the  costs  of  doing  business  in  re- 
lated groups  logical  for  a service  business, 
then  it  isn't  an  effective  management  tool 
If  your  statement  starts  off  with  Sales  and 
the  item  below  is  Cost  of  Goods  Sold,  im- 
mediately rush  it  to  the  nearest 
wastebasket.  We  are  not  in  the  retail  busi- 
ness selling  shoes  and  frying  pans.  We  are 
in  the  service  business  selling  hours  of  la- 
bor and  equipment.  Even  in  plant  health 
care,  materials  make  up  a minor  percent- 
age of  the  cost  of  doing  business. 

A specific  accounting  ledger  designed 
for  your  business  is  probably  the  most  im- 
portant management  tool  you  will  ever 
have.  An  effective  Profit  & Loss  Statement  is  really  four  in- 
ter-related sections:  Income  (Sales):  Direct  Expense  (Variable 
Production  Costs);  Sales  & Administrative  Expense  (Fixed 
Overhead);  and  Profit. 

Think  of  each  section  as  falling  under  a specific  area  of  re- 
sponsibility within  your  company.  The  sales  person  is  concerned 
with  bringing  money  into  the  business.  Those  involved  in  get- 
ting the  work  done  are  concerned  with  the  second  section. 
Management  is  responsible  for  the  third  and,  of  course,  all  other 
sections.  Everyone  should  be  concerned  with  profits. 

Doesn't  it  make  sense  to  collect  the  various  costs  involved 
in  a service  business  in  a logical  grouping?  Why  have  "Equip- 
ment Repair"  expenses  listed  just  below  the  "Office 
Maintenance”  category?  Group  costs  in  a logical  sequence  of 
function  and  responsibility. 

For  example,  in  the  first  section  under  Income  create  separate 
categories  for  tree  care*  removal*  fertilizing,  pest  management. 


landscaping  and  other  regular  revenue  generators. 

Section  two.  Direct  Expenses,  might  have  separate  line  items 
for  production  payroll,  payroll  taxes,  workers'  compensation 
insurance,  health  and  life  insurance,  equipment  depreciation,  in- 
surance and  license,  equipment  maintenance,  equipment  fuel  and 
oil*  general  liability  insurance,  materials  and  supplies  and  other 
regular  operating  expenses* 

Section  three*  Sales  and  Administrative  Expenses,  also  called 
fixed  overhead,  should  include  administration  and  sales  payroll, 
payroll  taxes  and  insurance,  health  insurance,  telephone,  adver- 
tising, professional  dues  and  subscriptions,  building  rent  or 
depreciation,  building  maintenance,  meetings  and  training,  of- 
fice expenses,  office  equipment  depreciation,  professional  fees, 
interest,  and  other  regular  sales  and  admtn- 

istralive  expenses. 

Once  the  cost  categories  are  arranged  logi- 
cally, they  can  be  expanded  as  needed.  For 
example,  an  item  such  as  advertising  may  be 
broken  down  into  subsections  that  chart  costs 
for  newspapers,  handouts*  direct  mail  and 
Yellow  Pages. 

By  listing  costs  in  terms  of  dollars  and 
then  those  dollars  as  a percentage  of  sales, 
historic  averages  can  be  accumulated  and 
used  as  a reference.  In  the  middle  of  the 
busy  season,  if  monthly  profits  are  down 
in  both  dollars  and  as  a percentage  of  sales, 
it  won't  lake  long  to  scan  your  lists  of  costs 
and  percentages  to  see  what  is  out  of  kilter 
with  past  averages  or  plans. 

We  all  start  out  with  money  coming  in 
from  customers*  Bui  to  run  a profitable 
company,  we  must  understand  where  and 
why  it  disappears  on  its  way  to  the  bottom 
line.  In  the  income  section,  profits  are  de- 
termined by  our  pricing  and,  more 
importantly,  our  time  estimates.  The  pro- 
duction staff  has  considerable  influence 
and  responsibility  over  these  direct  costs. 

Using  the  Balance  Sheet 

An  hourly  sales  or  billing  rate  for  a service  business  can  be 
developed  by  taking  all  costs  and  dividing  by  a yearly  total  of 
regular*  40-hours-per-week  billing  hours.  While  the  actual  ac- 
counting isn't  quite  this  simple,  since  some  jobs  will  cost  more 
in  terms  of  w ear  and  tear  on  equipment  and  other  factors,  this 
method  is  a good  place  to  start.  After  a desired  profit  is  added, 
a per  hour  billing  rate  is  created. 

Once  you  understand  how  and  where  money  Hows  through 
your  company,  it  becomes  easier  to  determine  whether  you  are 
pricing  jobs  appropriately,  and  where  you  need  to  focus  your 
attention  to  increase  sales  or  cut  costs. 

For  example,  do  you  lose  profits  If  you  pay  overtime?  Are  you 
giving  up  profits  if  you  encourage  everyone  to  work  as  many  over- 
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time  hours  as  possible?  The  answer  can  be 
determined  by  utilizing  your  new  profit  and 
loss  formal. 

Normally,  the  price  you  charge  per 
hour  cannot  be  adjusted  once  a job  be- 
gins. When  you  arrive  at  a price  for  a 
job,  there  is  no  telling  if  it  will  be 
worked  on  straight  time  or  at  overtime 
rates,  so  the  income  section  of  your  bal- 
ance sheet  is  of  little  help  in  deciding 
whether  overtime  cancels  profits. 

In  the  direct  expenses  section,  costs 
will  rise  with  overtime,  which  means 
extra  half-time  pay  plus  higher  payroll 
taxes  and  workers'  compensation  insur- 
ance based  on  the  higher  wage  rate. 
Other  costs  in  this  section  are  variable 
and  will  rise  as  well.  The  exceptions  are 
equipment  depreciation  and  health  in- 
surance. These  two  items  have  been 
funded  in  the  first  40  billable  hours  of 


the  week  and  do  not  carry  over  into  an 
overtime  situation. 

Even  with  no  increase  in  the  equipment 
depreciation  and  health  insurance  costs, 
the  remaining  variable  expenses  for  over- 
time work  will  be  greater  than  the  straight 
40-hour  cost  total.  So,  how  can  we  pay 
overtime  and  still  make  a profit? 

The  answer  lies  in  the  Sales  and  Ad- 
ministration costs.  In  reviewing  the  fixed 
costs  section,  it  is  obvious  that  very  few 
of  these  will  increase  as  a result  of  pay- 
ing overtime  wages  in  a billable  situation. 

Almost  every  one  of  the  costs  in  this 
section  has  been  funded  in  the  first  40 
hours  of  billing.  If  an  employee  is  in 
billable  production  work  and  has  al- 
ready worked  40  billable  hours,  your 
profits  can  actually  increase  by  as  much 
as  80%  on  the  overtime  hours  billed. 
After  all,  when  you  arrived  at  your  esti- 
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Each  time  you  schedule  a job,  FASTS  allows  you  to  prepare  a 
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mate  for  a job,  you  factored  in  costs  such 
as  sales,  advertising  and  rent.  Those 
costs  have  already  been  paid  for  before 
the  higher  wage  expenses  kicked  in. 

An  organized  Profit  & Loss  Statement 
is  a wonderful  tool  that  helps  take  the 
guesswork  and  some  of  the  worry  out  of 
running  a business.  If  yours  isn't  serv- 
ing that  purpose,  it  is  well  past  time  to 
create  a new  one.  TCI 

Mr.  Eckel  is  a management  consultant  to 
the  green  industry’.  He  draws  on  over  25  years 
of  experience , and  was  formerly  executive 
vice  president  of  Davey  Tree  Expert  Company 
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How  Trees  Grow 

By  Dr.  William  Chaney 


In  the  early  1900s,  a German  plant  physiologist  named 
Klebs  proposed  a concept  that  is  still  very  appropri- 
ate today.  He  was  the  first  to  note  that  the  only  way 
environmental  factors  and  heredity  can  affect  organism  growth 
is  by  affecting  its  internal  physiological  processes.  A tree's 
physiological  processes  constitute  the  mechanism  by  which 
genes  and  environmental  factors  operate  to  control  growth. 
Whatever  you  do  with  a tree — whether  you  are  selecting  a 
superior  individual,  planting,  fertilizing,  watering  or  prun- 
ing — you  are  ultimately  dealing  with  that  tree's  physiological 
processes. 

For  arborists  to  understand  why  any  condition  or  treatment 
affects  trees,  they  must  know  how  this  factor  or  treatment  af- 
fects physiological  processes.  Arborists  can  use  this  kind  of 
knowledge  as  a basis  for  developing  better  methods  for  grow- 
ing and  maintaining  trees. 

Cells 

The  basic  structural  unit  of  trees  is  a cell,  millions  of  w hich 
connect  and  coordinate  into  a harmonious  w hole.  Mature  cells 
perform  various  functions,  but  are  very  similar  w hen  they  are 
first  formed,  when  they  all  have  the  capacity  to  become  a 
whole  tree.  Each  has  a nucleus  that  contains  all  the  genetic 
information  needed  to  produce  a specific  tree. 

Cells  have  several  organelles  in  addition  to  a nucleus.  The 
chloroplasts,  the  site  for  photosynthesis,  are  green  because 
they  contain  the  pigment  chlorophyll,  which  can  convert  the 
sun's  radiant  energy  into  chemical  energy  in  the  form  of  glu- 
cose. This  sugar  is  the  basic  food  and  building  material  for 
new  cells  and  trees. 

Another  cell  organelle — the  mitochondria — uses  sugar  from 
the  chloroplasts  and  releases  the  captured  solar  energy  in  a form 
useful  to  cells.  The  chloroplasts  and  mitochondria  work  in  con- 
cert— one  captures  the  energy  and  the  other  releases  it  to  cells. 

A less  familiar  cell  organelle  is  the  dictyosome.  Like  any 
organism,  trees  must  dispose  of  waste  products  resulting  from 
cell  metabolism.  The  dictyosomes  accumulate  tannins,  phenols 
and  other  toxic  substances  in  spherical  membrane-bound  struc- 
tures called  vesicles.  These  are  pinched  off  from  the  edges  of 
the  dictyosomes,  migrate  to  the  outer  cell  membrane,  attach 
themselves  to  that  membrane  and  belch  the  material  into  dead 
cell  walls.  This  is  important  to  the  tree  because  individual  cells 
are  protected  from  those  toxic  compounds,  which  impart  dis- 
ease and  insect  resistance  to  the  tree  as  a whole.  Some  of  these 
waste  products  are  dumped  into  a central  envelope  inside  cells 
called  the  vacuole,  which  contains  the  cell  sap.  Here  they  are 
isolated  from  the  cell's  living  contents.  The  vacuole  also  keeps 
cells  fully  expanded,  a condition  necessary  for  peak  perfor- 
mance of  all  the  organelles.  Leaves  on  a tree  wilt  when  water 
in  the  cell  sap  is  lost.  This  allows  living  cytoplasm  inside  the 


cell  to  collapse  and  fold,  slowing  down  or  even  stopping  or- 
ganelles from  functioning.  Hence,  the  vacuole  is  a very 
important  part  of  a cell,  although  its  contents  are  nonliving. 

We  can  begin  the  fascinating  story  of  tree  grow  th  with  flow- 
ering. All  trees  have  flowers,  although  many  aren't  very 
showy.  Their  purpose  is  to  be  pollinated  and  fertilized  and  to 
develop  into  seed-bearing  fruits  or  cones. 


The  Seed 


Seeds  contain  an  aggregation  of  cells  in  an  embryo  that  re- 
flects all  the  parts  of  a mature  tree.  But  each  cell  has  all  the 
organelles  described  above  and  the  genetic  capacity  to  become 
a whole  tree.  Some  parts  of  the  tree  are  already  recognizable 
under  a microscope.  These 
include  cotyledons,  the  first 
leaves,  where  sugars  and 
starch  to  fuel  the  growth  of 
the  new  tree  are  stored,  and 
the  apical  meristems,  the 
growing  points  for  the  shoot 
and  root  that  emerge  upon 
germination.  Incredibly,  all 
the  cells  are  derived  from 
the  single  cell  that  resulted 
from  fertilization.  As  the 
embryo  develops  and  be- 
comes a tree,  many  cells 
differentiate  and  specialize 
to  form  leaves,  roots  and 
other  organs.  Until  the 
seedling  can 


Seedling  of  white  oak  with  developing  shoot  and  root  system 
and  with  the  seed  from  which  it  emerged  still  attached 
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Hazard  Minimization 

By  Steve  Hanson 

Safety  has  now  moved  to  the  forefront  of  every  industry  in  the  United  States. 

It  has  always  been  a part  of  our  daily  lives,  but  now  our  success  or  failure  is 
measured  by  not  only  how  well  a job  has  been  done,  but  if  it  was  completed 
safely.  Finding  the  best  solution  to  a known  safety  hazard  is  a key  part  of  any 
safety  program. 


Shock  Absorbing  Lanyard 

Often  the  first  response  to  a hazard  is  a bandage  approach  to  the  symptoms 
without  ev  er  fully  evaluating  the  risks.  There  is  a three  stage  hierarchy  to  pro- 
tecting the  worker  that  includes;  eliminating  the  hazard;  preventing  the  worker 
from  being  exposed  to  the  hazard;  and  protecting  the  worker  from  injury.  If  an 
employee  is  at  risk  of  falling  and  is  placed  in  a body  belt  and  lanyard  (third 
stage)  when  engineered  controls  could  have  been  used  to  do  the  same  job  from 
the  ground  (first  stage),  then  we  may  have  put  that  employee  at  higher  risk 
unnecessarily  Recommendations  should  always  be  made  in  progression  from 
elimination,  to  prevention,  to  protection,  until  safety  needs  are  satisfied. 

The  first  choice  to  hazard  minimization  is  always  elimination.  This  is 
done  in  different  ways,  either  by  eliminating  the  job  or  by  engineering  out  the 
hazard.  The  most  common  way  to  eliminate  hazards  is  to  use  engineered  con- 
trols by  removing  the  employee  from  the  hazard.  An  example  would  be  to  use 
binoculars  to  do  inspections  from  the  ground.  Any  function  that  keeps  the 
employees  on  the  ground  and  not  at  risk  eliminates  the  fall  hazard. 

If  it  is  necessary  to  have  the  employee  in  an  elevated  work  zone  and  ex- 
posed to  a fell  hazard  then  the  next  alternative  would  be  fall  prevention  by 
providing  a physical  barrier.  A bucket  truck  with  a restraint  device  that  pre- 
vents the  employee  from  exiting  the  bucket  is  one  example. 

If  the  hazard  cannot  be  eliminated  or  prevented,  then  the  employees  must 
be  protected  by  use  of  personal  protective  gear  Fall  protection  systems  like 
harness,  lanyards,  and  rope  systems  are  very  effective.  Consult  with  profes- 
sionals in  the  tree  care  industry  and  fall  protection  manufactures  to  select  the 
right  equipment.  Do  not  rely  on  only  history  to  make  your  decision,  regulatory 
laws  change  and  so  do  safety  practices. 

Fall  hazards  will  always  exist  in  the  tree  care  industry.  It  is  our  job  to 
minimize  the  risk  by  eliminating,  preventing,  and  protecting  the  workers. 
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This  is  just  too  important!! 
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produce  enough  leaf  area  with  chloroplasts  to  support  itself 
through  photosynthesis,  it  uses  food  stored  in  the  seed. 

The  fascinating  growth  processes  that  result  in  the  leaves, 
stems,  wood,  bark,  roots  and  other  tree  tissues  are  controlled 
by  hormones. 

Hormones 

There  are  several  kinds  of  naturally  occurring  hormones — 
auxins,  gibberellins,  cytokinins,  ethylene,  and  some  inhibi- 
tors. Each  has  its  special  functions. 

In  the  1930s,  auxin  was  discovered.  Being  the  only  known 
hormone,  plant  physiologists  attributed  to  it  the  control  of  al- 
most all  growth  processes.  As  other  compounds  were 
discovered,  they  realized  that  gibberellin  controls  cell  enlarge- 
ment, cytokinins 
influence  cell  di- 
vision and 
specialization, 
and  ethylene  af- 
fects the 

degeneration  of 
cells  and  plant 
response  to 
wounding.  Also, 
natural  inhibitors 
interact  with  all 
of  these  growth 
promoters. 

A hormone  is  a 
chemical  messen- 
ger that  in  very 
low  concentrations  regulates  the  physiological  processes  dictated 
in  the  genes  and  influenced  by  environmental  factors.  Anything 
an  arborist  does  to  a tree  influences  the  production  and  balance 
of  hormones.  When  a tree  is  pruned,  for  example,  the  balance  of 
hormones  is  altered  enough  to  cause 
a dormant  bud  to  grow,  or  perhaps  a 
whole  new  bud  to  appear.  Roots,  buds 
and  stems  respond  differently  to  a 
range  of  concentrations.  Extremely 
low  concentrations  of  auxins  promote 
root  growth  and  do  not  affect  stems. 

At  slightly  higher  concentration,  aux- 
ins become  an  inhibitor  of  roots,  but 
promote  stem  activity. 

Balance  and  concentration  deter- 
mine if  auxins  promote  or  inhibit 
growth.  Vegetation  managers  employ 
this  dichotomy  in  controlling  plant 
growth.  Some  of  the  most  potent  her- 
bicides, such  as  2,4-D.  are  synthetic 
auxin  compounds.  Many  of  the  chemi- 
cals used  to  influence  tree  growth  are 
really  hormones  that  promote  or  in- 
hibit physiological  processes,  based  on 
their  concentration. 

Cells  are  totipotent,  meaning  that 
every  living  cell  in  a tree  can  poten- 
tially become  any  tissue  in  that  tree. 


This  is  the  basis  for  tissue  culture  in  which  new  plants  are 
produced  from  a few  cells  taken  from  a parent.  It  won’t  be 
too  long  before  we  know  enough  about  hormonal  balance  to 
make  tree  tissue  culture  more  common. 

The  Root  System 

The  root  system  develops  from  the  embryonic  root  w ithin  the 
seed.  As  cells  in  the  apical  meristem  of  the  root  divide  and  elon- 
gate, they  push  the  root  tip  into  the  soil.  Roots  lengthen  in  this 
manner.  The  rootcap,  whose  cells  are  constantly  being  sloughed 
off.  protects  the  tinder  cells  in  the  apical  meristem  and  lubri- 
cates the  root  as  it  is  rammed  into  the  soil.  Expanded  root  cells 
differentiate  to  carry  out  functions  of  uptake  and  transport  of  wa- 
ter and  nutrients  to  above  ground  parts  of  the  tree. 

Lateral  roots  do 
not  grow  from  a 
bud  like  lateral 
shoots.  They 
grow  from  inter- 
nal root  tissue. 
Some  internal 
root  cells,  in  re- 
sponse to  the  right 
balance  and  mix- 
ture of  hormones, 
produce  a new 
root  meristem. 
These  cells  divide 
and  elongate  and 
are  forced  be- 
tween and  around 
cells  in  the  root,  rupturing  root  tissue  and  emerging  as  a lateral 
root.  This  creates  a pathway  for  easy  movement  from  the  soil 
into  roots  that  avoids  entering  living  cells.  If  fertilizers  or  any 
other  chemicals  are  applied  in  close  contact  w ith  branched  roots, 
or  even  at  the  base  of  a tree,  uptake 
will  occur.  Fine  feeder  roots  are  not 
essential  to  have  uptake.  However, 
water  and  nutrients  move  through  soil 
very  slowly  and  for  only  short  dis- 
tances. Anything  near  a stationary  root 
is  quickly  depleted  from  the  soil 
around  the  root.  Hence,  to  be  healthy, 
a tree  must  have  existing  and  new 
roots  growing  in  length  to  explore  the 
soil  for  water  and  nutrients. 

Tree  roots  are  not  very  deep.  Ba- 
sic tree  biology  education  should 
convey  that  most  of  the  root  system 
is  quite  shallow  and  can  extend  far 
from  a tree,  even  far  beyond  the 
dripline.  Much  of  this  is  genetically 
controlled,  but  the  principal  reason 
for  shallow  rooting,  especially  in 
urban  areas,  is  the  very  stressful  en- 
vironment, particularly  poor  soil 
conditions.  Low  oxygen  content  and 
soil  compaction  predispose  trees  to 
many  other  problems. 


Cross-section  showing  five  annual 
rings  of  a diffuse  porous  wood 


Diagram  showing  the  anatomy  and  development 
of  a root,  including  primary  and  secondary  tis- 
sues and  the  origin  of  lateral  roots 


Scanning  electron  micrograph  of  ring 
porous  wood  of  American  elm 
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To  survive,  roots  need  3 percent  oxy- 
gen in  the  soil.  If  they  are  to  grow, 
existing  apical  meristcms  require  5-10 
percent  oxygen.  And,  for  new  roots  to 
form,  soil  oxygen  content  must  be  at 
least  12  percent.  Our  atmosphere  is 
about  21  percent  oxygen.  In  an  undis- 
turbed loam  soil  six  inches  below  the 
surface,  the  percent  oxygen  is  only 
slightly  less  than  that  in  the  air.  A com- 
pacted loam  will  have  about  5 percent 
oxygen  15  inches  deep  into  the  soil. 
Tree  roots  would  survive  at  this  depth, 
but  new  roots  would  be  stressed.  A clay 
loam  soil  at  three  feet  has  an  insufficient 
oxygen  level  to  support  new-  root 
growth.  In  a sandy  soil,  even  at  five  feet, 
the  oxygen  content  is  about  15  percent, 
where  roots  can  survive  and  grow. 

The  Shoot  System 

The  first  shoot  of  a tree  emerges  from 
the  seed  as  the  cells  of  the  embryo  ex- 
pand during  germination.  At  its  tip,  and 
at  the  tip  of  every  lateral  shoot  that  de- 
velops, is  an  apical  meristem  where 
increases  in  length  and  height  occur. 
Growth  is  similar  to  that  in  the  root  only 
in  that  cells  divide  and  elongate.  Noth- 
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ing  comparable  to  a rooicap  exists  be- 
cause the  air  provides  no  resistance  to 
growth.  The  organization  of  the  apical 
me ri stem  in  shoots  is  more  complex 
than  that  of  the  roots  because  buds  are 
produced  from  which  lateral  branches, 
leaves  and  flowers  form. 

As  the  cells  derived  from  the  apical 
menstem  of  shoots  differentiate  to  form 
the  various  tissues  of  the  shoot  system, 
some  specialize  to  form  two  lateral  mer- 
isiems:  the  vascular  cambium  and  the  cork 
cambium.  These  account,  respectively,  for 


increase  in  girth  and  bark  production.  The 
vascular  cambium  is  located  between  the 
water-conducting  xyleni  tissue  to  the  in- 
side and  the  food-conducting  phloem 
tissue  to  the  outside*  The  vascular  cam- 
bium is  the  origin  of  new  cells  that  become 
xylem  and  phloem  tissue. 

The  other  secondary  inert  stent,  the 
cork  cambium,  found  just  outside  the 
functional  phloem,  also  produces  two 
kinds  of  cells.  These  constitute  the  bark, 
which  protects  and  insulates  the  succu- 
lent tissues  beneath. 


The  Xyleni 

The  water-conducting  xylem  tissue, 
or  wood,  consists  of  only  four  kinds  of 
cells.  But  there  can  be  great  size  and 
shape  differences  among  those  cells  as 
well  as  differences  in  their  arrangement 
and  proportion.  In  fact,  these  character- 
istics are  so  singular  that  a wood 
anatomist  can  identify  trees  just  by  in- 
specting the  wood. 

The  most  primitive  type  of  xyleni  cell 
is  a traeheid,  a narrow  tapered  cell,  usu- 
ally about  1mm  long,  with  pits  in  the 
sidewalls  and  closed  on  both  ends.  The 
cells  are  arranged  vertically  in  the  xy- 
lem and  joined  by  pit  pairs.  Water,  w ith 
its  dissolved  contents,  moves  upward  in 
the  cells  for  a short  distance  before  it 
must  move  through  the  pit  pairs  into  an 
adjacent  traeheid.  Upward  conduction 
follows  a tortuous  and  inefficient  path- 
way in  w'ood  dominated  by  tracheids. 

Vessels,  an  evolutionary  advance- 
ment for  transport  of  water,  have  a much 
bigger  diameter  than  tracheids  and  still 
have  pits  in  the  side  walk  But,  most 
importantly,  they  have  large  pores  in  the 
end  walls.  The  vessels  arc  arranged  end 
to  end  in  long  stacks  that  in  trees  such 
as  ashes  and  oaks,  could  extend  from  a 
root  through  the  trunk  and  up  to  a leaf 
in  the  tree  crown.  They  can  reach  30-40 
feet,  creating  a good  system  for  moving 
water  and  nutrients  up  trees. 

Fibers,  usually  shorter  and  narrower 
than  tracheids.  have  very  thick  walls  con- 
taining tewf  pit  pairs  and  closed  ends.  They 
don't  conduct  waiter,  but  instead  function 
in  the  xylem  to  provide  structural  strength. 
When  mature  and  functional,  the  trache- 
ids, vessels  and  fibers  are  dead,  hollow 
cells.  They  normally  constitute  the  larg- 
est portion  of  the  xylem. 

The  fourth  type  of  xyleni  cell  Is  the 
parenchyma,  an  undifferentiated  cell 
that  remains  alive  in  the  xylem  for  sev- 
eral years.  These  cells  are  scattered  in 
the  xylem  and  constitute  the  vascular 
rays,  w hich  provide  a pathway  for  lat- 
eral movement  across  the  xylem.  Like 
the  other  parenchyma  cells  in  the  xylem, 
they  are  the  storage  sites  for  carbohy- 
drates essential  for  the  vitality  and 
growth  of  trees.  These  living  paren- 
chyma cells  allow  the  tree  to  respond  to 
wounds.  The  callus  that  forms  around 
the  edges  of  a wound  on  the  trunk  or  a 
pruned  branch  arises  from  the  totipotent 
parenchyma  cells  in  the  xylem.  Paren- 
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chyma  cells  at  the  bottom  of  a stem  cut- 
ting begin  to  divide  and  form  roots 
whereas  those  at  the  upper  end  of  the 
cutting  develop  into  shoots. 

The  xylem  accumulates  in  annual  lay- 
ers, extending  from  the  shoots  in  the 
crown  into  the  roots  to  form  a tapered 
column  of  wood.  When  viewed  in 
cross-section,  as  on  the  surface  of  a cut 
stump,  annual  rings  of  xylem  are  visible 
because  of  the  different  ways  cells  de- 
velop during  a growing  season.  Active 
cell  division  early  in  the  growing  sea- 
son in  apical  meristems  in  a tree  crown 
produces  auxins  that  move  downward 
along  the  trunk  into  the  cambial  zone. 
The  high  concentration  of  auxins  pro- 
mote the  development  of  spring  wood 
with  large-diameter,  thin-walled  xylem 
cells.  In  mid-summer  when  growing 
conditions  are  more  stressful,  shoots 
slow  down  or  stop  grow  ing,  and  the  pro- 
duction of  auxins  also  diminishes.  Cells 
produced  by  the  cambium  shrink  and 
develop  thicker  cell  walls,  forming  sum- 
mer wood.  During  the  winter  the 
cambium  is  dormant,  but  will  resume 
grow  ing  the  follow  ing  year  w ith  the  pro- 
duction of  spring  wood.  It  is  the 
transition  from  summer  wood  to  spring 
wood  that  makes  the  annual  xylem  ring 
so  apparent. 

Organization  of  the  cells  in  the  xylem 
is  classified  in  three  categories  based  on 
the  kinds  and  arrangement  of  cells.  Non- 
porous  wood  has  only  tracheids,  fibers 


and  parenchyma  cells.  The  rays  are  gen- 
erally narrow,  only  one  or  a few  cells 
wide.  The  wood,  which  is  produced  by 
conifers  and  other  Gyninosperm  trees, 
is  very  plain.  The  Angiosperm  or  hard- 
wood trees  are  separated  into  two  xylem 
classes,  ring-porous  and  diffuse-porous. 
These  classes  of  xylem  contain  vessels 
as  well  as  tracheids,  fibers  and  paren- 
chyma cells.  Diffuse-porous  wood  has 
vessels  that  are  uniformly  distributed  in 
each  annual  layer  of  xylem.  Ring-porous 
trees  have  large-diameter  vessels  re- 
stricted to  the  spring  wood  portion  of 
each  annual  layer  of  xylem.  The  vascu- 
lar rays  are  often  several  cells  w ide  and 
quite  visible. 

Often,  the  wood  in  a tree  trunk  is  a 
lighter  color  toward  the  outside  and 
darker  in  the  center.  These  two  areas  of 
xylem  are  the  sapwood  and  heartwood. 
The  sapwood  is  the  physiologically  ac- 
tive portion  of  the  xylem,  where 
tracheids  and  vessels  are  used  for  con- 
duction of  water  and  dissolved  nutrients, 
and  the  parenchyma  cells  are  alive  and 
function  in  carbohydrate  storage.  The 
heartwood  is  nonfunctional  and  even  the 
parenchyma  cells  are  dead.  They  may 
have  died  because  they  were  buried  by 
accumulating  layers  of  oxygen-limiting 
xylem.  It  is  more  likely  that  they  died 
because  the  tree  used  these  cells  as  a 
dump  site  for  its  own  toxic  waste — 
tannins  and  phenols.  The  heartwood  is 
particularly  decay-resistant  because  of 
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the  accumulation  of  these  compounds, 
which  account  for  its  darker  color  too. 

Water  that  flows  through  the  dead, 
hollow  xylem  cells  is  driven  by  transpi- 
ration— the  evaporation  of  water  from 
the  leaves.  Continuous  columns  of  wa- 
ter extend  from  the  cells  of  the  leaves 
through  the  xylem  of  the  branches  and 
trunk  into  the  roots.  The  water  columns 
are  essentially  pulled  up  the  tree  along 
a gradient  of  decreasing  pressure.  Be- 
cause water  movement  is  related  to 
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transpiration,  environmental  factors 
such  as  air  temperature  and  relative  hu- 
midity affect  the  rate  of  movement. 
Understanding  this  relationship  is  im- 
portant in  trunk  injection  applications  of 
systemic  pesticides  and  growth  regula- 
tors. The  weather  and  its  effects  on 
water  movement  in  the  xylem  influence 
the  speed  and  ease  of  injections. 

The  transport  of  water  occurs  through 
dead  cells,  and  the  path  of  least  resistance, 
which,  in  nonporous  wood  is  the 
larger-diameter  spring  wood  tracheids. 


The  water  conduction  pathway  in  this  type 
of  wood  is  a series  of  concentric  rings  of 
spring  wood  tracheids  in  three  to  four  an- 
nual layers  of  xylem.  In  porous  wood,  the 
vessels  provide  the  principal  conduit  for 
transport  because  of  their  large  diameter 
and  open  end  walls. 

Diffuse-porous  trees  conduct  water  in 
the  vessels  scattered  throughout  two  to 
three  annual  layers  of  xylem.  Ring-porous 
wood,  in  contrast,  has  a conduction  path- 
way that  utilizes  the  large-diameter 
vessels  of  the  spring  wood  in  only  the 


current  year's  xylem  layer. 

To  get  good  uptake  and  distribution  of 
material  injected  into  the  xylem,  it  is 
important  to  inject  into  the  actively  con- 
ducting portion  of  the  xylem.  For 
ring-porous  trees,  this  is  very  shallow, 
since  only  the  new'  xylem  tissue  con- 
ducts. In  diffuse-porous  and  nonporous 
trees,  materials  can  be  injected  deeper. 

The  Phloem 

Although  the  phloem  constitutes  only 
a small  portion  of  a tree's  tissues,  its 
function  in  transporting  food  and  hor- 
mones is  exceedingly  important.  Phloem 
is  derived  from  the  vascular  cambium, 
but  the  phloem  does  not  accumulate  in 
annual  layers  as  does  the  xylem. 

Five  kinds  of  cells  are  found  in  the 
phloem.  The  specialized  phloem  cells  are 
the  sieve  cells  and  sieve  tube  members. 
Sieve  cells  are  the  most  primitive  and  the 
counterpart  to  tracheids  in  the  xylem. 
Sieve  cells  have  pits  in  the  side  and  end 
walls  that  allow'  movement  between 
cells.  The  evolutionary  advanced  sieve 
tube  member  characterizes  the  phloem  of 
hardwood  Angiosperm  trees.  The  sieve 
tube  member  also  has  pits  in  the  side 
walls  but.  more  importantly,  has  perfo- 
ration plates  with  large  openings  at  the 
ends  of  the  cells.  Stacked  end  to  end. 
they  provide  efficient  conduits  for  trans- 
port. Two  types  of  phloem  cells,  the 
fibers  and  parenchyma,  are  exactly  like 
those  in  the  xylem.  Sclerids  or  stone  cells 
are  small  and  fiber-like. 

Every  year  a new  ring  of  phloem  is 
produced.  The  fleshy  phloem  cells  are 
located  between  the  woody  xylem  and 
the  dead  outer  bark.  The  cells  of  the  ph- 
loem must  be  alive  with  their  protoplasm 
intact.  The  phloem's  fibers  and  sclerids 
prevent  the  active  phloem  cells  from 
being  crushed.  The  living  cells  are  fi- 
nally destroyed  and  the  contents 
reabsorbed  or  incorporated  into  the  bark 
and  shed  from  the  tree.  Thus,  phloem 
does  not  accumulated  like  the  xylem. 

Movement  in  the  phloem  occurs  both 
upward  and  downward  to  allow  for  distri- 
bution of  food  and  hormones  to  and  from 
sites  of  production,  storage  and  utilization. 
Conduction  in  the  phloem  results  in  a posi- 
tive pressure  in  the  cells.  The  best  evidence 
of  this  is  the  feeding  of  aphids.  The  aphid 
is  a clever  little  insect  that  can  delicately 
stick  its  feeding  tube  into  a phloem  cell  just 
under  the  bark.  The  pressure  in  the  cell 
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forces  more  sugary  solution  through  its  body  than  it  can  digest. 
The  resulting  overflow,  called  honeydew,  drips  on  sidewalks  and 
cars  beneath  infested  trees. 

The  Bark 

Bark  is  formed  from  the  other  secondary  meristem,  the  cork 
cambium.  The  anatomy  and  development  of  bark,  basically, 
a protective  tissue,  is 
probably  the  least  under- 
stood of  all  the  tissues  in 
trees,  even  though  its  tex- 
ture and  color  is  a prime 
consideration  in  selecting 
a tree  for  landscape  plant- 
ing. The  variations  in  bark 
appearance  are  enormous 
and  change  as  individual 
trees  age.  However,  the 
characteristics  of  the  bark 
are  frequently  so  closely 
associated  with  each  par- 
ticular kind  of  tree  that 
they  can  serve  to  identify 
the  tree  species. 

At  least  four  types  of 
bark  development  have 
been  recognized.  Smooth 
bark  trees  have  a single 
cork  cambium  that  re- 
mains with  a tree  for  its 
entire  life.  The  cork  cam- 
bium produces  a layer  of 
cork  cells  toward  the  out- 
side each  year. 

The  other  kinds  of  bark 
are  variations  of  the  same 
theme.  Ring  bark  trees, 
such  as  eastern  red  cedar, 
produce  a new  and  com- 
plete cork  cambium  each 
year,  resulting  in  concen- 
tric rings  of  cork  cambia 
and  the  cells  derived  from 
them.  These  are  eventually 
forced  outward  by  diam- 
eter growth,  rupture,  and 
cling  to  trees  as  long, 
stringy  strips.  For  scale 
bark  trees  such  as  pines, 
the  first  cork  cambium 
does  not  increase  in  cir- 
cumference rapidly  enough 
to  avoid  being  tom  apart  by 
increases  in  diameter  of  the 
xyiem.  Beneath  each  point 
of  rupture,  a new  cork  cam- 
bium is  formed.  The 
process  is  repeated  thou- 
sands of  times.  The  shape 


and  size  of  each  new  cork  cambium  is  reflected  in  the  shape  of 
the  scales  that  cling  to  the  bark  for  a few  years  before  they  are 
shed.  The  furrowed  bark  of  trees  such  as  ashes  develops  simi- 
larly to  scale  bark  trees.  The  difference,  however,  is  that  the  new 
cork  cambia  form  in  the  old  phloem  and  its  fibers  become  incor- 
porated into  the  bark.  Even  these  tough  fibers  are  finally  forced 
apart  by  diameter  growth.  The  deep  furrows,  ridges  and  diamond- 
shaped patterns  of  bark  reflect  the  original  orientation  of  the 

phloem  fibers. 

Cork  cells  are  so  imper- 
vious to  both  water  and 
gasses  that  they  could 
limit  oxygen  from  reach- 
ing the  living  cells 
beneath.  However,  a spe- 
cialized structure,  the 
lenticel,  consists  of 
loosely  arranged  cells  ex- 
tending across  the  bark  to 
provide  for  gas  exchange. 
The  short,  horizontal 
lines  that  often  are  so  ap- 
parent on  smooth  bark 
species  of  flowering  crab, 
for  example,  are  lenticels. 
They  are  an  essential  part 
of  all  bark,  just  not  as  ob- 
vious when  the  bark  is 
furrowed  and  rough.  The 
next  time  you  examine  a 
wine  bottle  cork,  notice 
the  dark  lines  running 
perpendicular  to  the  an- 
nual rings  of  cork.  These 
are  the  lenticels  that  pro- 
vided aeration  for  the 
cambia  and  other  living 
cells. 

The  growth  of  a tree  from 
a single  cell  in  a fer- 
tilized flower  to  a 
coordinated  accumulation 
of  millions  of  cells  with  di- 
verse sizes,  shapes  and 
functions  is  a wondrous 
phenomenon.  Arborists 
should  be  proud  to  work 
with  trees,  realizing  that 
through  their  care  and 
maintenance  practices  they 
are  dealing  with  the  physi- 
ological processes  of 
immensely  complex  and 
massive  organisms.  WfM 


Lenticels  on  European  alder 


Cross-section  of  black  locust  that  reveals  the  inner  heart- 
wood,  lighter  colored  sapwood.  cambium,  phloem  and  outer 
layers  of  accumulated  bark 


Dr.  William  Chaney  is 
professor  of  tree  physiol- 
ogy at  Purdue  University 
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SERIOUS  MONEY?  NO. 


SERIOUS  INVESTMENT? 


You  could  invest  $150,00  in  the  best  mutual  fund  around 
and  in  one  year  make  $5Q..,$10(L,even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year's  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 


Here's  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 

r Professionally-Developed 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself-jnvest  in  success. 

1 -800-733-2622 
THE  NATIONAL 
ARBORIST 
ASSOCIATION 

P0.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at:  httpy/newww.com/org/naa 

r Arborists  Consulting  with  Arborists 

on  a Toll-Free  Hotline  Leading  commercial  arboriculture  into  the  21st  century. 


Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 

r Member  Discounts  on  Safety 
Training  Programs 

r A Supportive  Network  of 
Knowledgeable,  Experienced 
Peers 


r Free  Company  Listing  on  our  World 
Wide  Web  Site 

r The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 


Please  circle  39  on  Reader  Service  Card 


NOT  NEGLIGENT 


THE  SURVEY 
SAYS... 


Many  businesses  these  days  are  successfully  limiting  their  ■ 
liability  in  lawsuits  by  claiming  that  employees  who  sue  1 
should  pursue  workers'  compensation  claims  instead.  That  1 
strategy  limits  compensation  to  lost  wages  and  medical  1 
expenses  and  avoids  the  possibility  of  a large  jury  award.  I 
l Most  states  prohibit  workers  from  bringing  negligence 
I claims  against  employers  in  workers'  compensation 
I cases. 

The  original  idea  behind  workers'  compensation  was  a 
no-fault  compromise.  Employees  would  be  guaranteed 

swift  redress  for  their  injuries.  Employers  would  avoid 

the  possiblity  of  a jury  verdict. 

Most  claims  today  are  still  for  industrial  accidents  and  injuries 
on  the  job.  Recently,  however,  employers  have  turned  to  the 
workers’  compensation  system  to  answer  lawsuits  claiming  the 
employer  was  negligent  in  cases  of  on-the-job  assault  harass- 
ment or  rape.  Judges  in  different  states  have  ruled  differently  on 
these  lawsuits,  and  the  issue  is  far  from  settled. 


According  to  a recent  Harris  poll  M; 

46%  of  Americans  measured 
success  as  having  a family  or 
children,  not  work  or  MfmM 

money.. .Hewitt  Associates,  a Mf  Iff 

benefits  consulting  firm,  re-  mf  Iff 

ports  that  child-care  assis-  K II 
tance  is  now  offered  by  K H 
85%  of  employers,  up  M 9 9 

from  64%  in 
1 990. . . Record-keeping,  regu  latory 

compliance  and  budgeting  take  up  an  average  of  22 
hours  per  week  for  the  average  small  business  owner, 
according  to  MasterCard  International.., The  Wall  Street 
Journal’s  Quarterly  Survey  of  Politics,  Economics  and 
Values  always  makes  tor  interesting  reading.  Among 
the  most  recent  findings,  the  Journal  reports  that  as  an 
annoying  waste  of  time.  Americans  most  resent  stand- 
ing in  line  (41%),  followed  by  household  chores 
(21%)  and  people  who  talk  too  much  (17%), 

Some  advice:  The  next  time  you  are  stand- 
ing in  line,  don't  annoy  the  people  behind  I 

you  by  talking  loo  much  about  household  _U 

chores.  jM m 


Sport-utility  vehicles 
such  as  the  Chevy 
’< 1 Blazer 

§ Chen 

/IRlIKdrB with 

! |9  owners  appreci- 

ate  their  storage  capac- 
* ity  and  rugged  ness.  But  the 

Insurance  Institute  for  Highway 
Safety  reports  that  these  vehicles  aren’t  as  rugged  as  they  should 
be  in  low-speed  crashes. 

When  the  Institute  conducted  crash  tests  on  the  most  popular 
1996  models,  it  found  that  the  cars  sustained  thousands  of  dol- 
lars in  damage  after  crashes  at  speeds  as  low  as  five  miles  per 
hour  - about  the  pace  of  a rapid  walk.  Faring  worst  was  the 
Isuzu  Rodeo  (also  sold  as  the  Honda  Passport),  which  sus- 
tained $8,173  in  damage  after  a five-mile-per-hour  fender 
bender.  Next  was  the  Toyota  4Runner  at  $7,147,  followed  by 
the  Land  Rover  Discovery  ($6,555),  the  Jeep  Grand  Cherokee 
($5,763),  the  Ford  Explorer  ($5,639),  and  the  Chevy  Blazer 
($4,168). 

In  contrast,  America’s  most  popular  passenger  sedan,  the 
Ford  Taurus,  sustained  no  damage  at  five  miles  per  hour. 


CHARGE  IT?? 


The  1990’s  trend  toward  perks  and  cash 
back  on  credit  card  purchases  has  spawned  a 
new  battle  between  employers  and  employees,  ^9 
Workers  can  pile  up  frequent  flier  miles  and  dis- 
counts on  cars  and  hotels  by  using  personal  credit  cards 
for  business-related  expenses.  The  fight  over  who  gets 
to  keep  the  perquisite  is  causing  headaches  for  busi- 
nesses large  and  small 

The  battle  may  end  soon,  however,  as  some  card  issuers 
are  ending  promotional  offers.  Visa  dropped  automatic 
purchase  insurance  on  its  Gold  Cards  this  month;  Citi- 
corp recently  ended  free  extended  warranties  on  its  Visa 
and  MasterCard,  a move  Chase  Manhattan  is  expected 
to  follow. 

Whether  or  not  you  take  advantage  of  these  kinds  of 
benefits,  interest  rates  and  fees  vary,  too.  Shop  around 
tor  the  best  tees  and  rates,  low  price  guarantees,  dis- 
counts and  other  benefits.  It  pays. 


v News  for  the  Business 
^Aof  Tree  Care  - -i 
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Though  an  avid  gardener,  Leroy  Walblatt 
has  a poor  understanding  of  pruning  trees. 


ANDY'S  TRUCK  CENTER  INC. 

WEST  PALM  BEACH,  FLORIDA 


(5)  1985-87  Foid-GMC  7000  w/LR 
50  Asplundh,  Chip  Dumps,  Dsl-Gas, 
All  Being  Refurbished,  (Also:  (3)  AL- 
SO Aerial  Lift  of  CT  (1985  86).  1 4x4) 


(4)  19B7-89  Fold  F-700  w/LR-50 
Asplundh  Peal:  Mounts,  Flat  Decks, 
Dsl-Gas,  X- Power  Co  Units 


(3)  1986*88  Int/Ford  FBOO  Ds) 
Grapple  Loaders.  16'  Beds.  X* 
Municipal.  From  $19,700, 


'Your  One  Stop 
Equipment  Dealer" 


(3)  1983/86  Ford/GMC  7000  w/52 
HHtangeis  Chip  Dumps,  Pony  Mo- 
tor. X-City  Maint. 


Chipper  Dumps;  Several  1985*90 
Ford-GMC  7000  w/Lshape  or  Main 
Cab  Split  Dumps,  Gas-Dsl  (1)  1990 
Ford  Super  Duty  w/L-siiape  Dump, 
Dsl. 


Aerial  Units  (Call  for  info.) 
TECO.  Hi-Ranger,  Reach  AIL  Altec. 
(Your  Choice  t) 


Call  or  Fax  For  Spec's  & Prices  FAX  (407)  965-6844 
Delivery  Available  + Airport  Pickup 


(407)965-6666 


Business  management 
software 
just  for  arborists 

TreePRO  is  an  advanced  multi-user 
system  designed  to  put  together  all 
the  systems  you've  been  maintaining 
separately.  It  helps  you  manage  your 
entire  business-from  marketing  and 
administration  to  job  scheduling, 
billing  and  accounts  receivable. 

€very  thing  you  need... 

Work  orders,  appointment  schedules,  and 
To  Do  lists.  Built-in  word  processor  with 
speli  checker  and  mail  merge,  Automatic 
followup  reminders  for  proposals  and 

...and  more! 

Client  tree  inventory  and  history.  Contracts. 
Links  to  HOAs  for  orders  and  billing. 

Totally  customizable  reports. 

Take  it  on  the  roadl 

Take  a customer's  order  in  the  field  with 
your  notebook  computer  and  print  a pro- 
posal on  the  spot.  Then  merge  notebook 
changes  into  office  data  automatical  at 
nighl 


e* 

©i 

co 


Two-station  license  includes: 
30-day  money-back  guarantee 
One  year  of  free  upgrades 
Three  hours  free  User  Support 
Additional  stations,  $100  each 


Poinsettia  Software 


7040  Avenida  Enclnas,  #104-263 
Carlsbad,  CA  92009 

(61 9)  438*5504  Fax:  438-4996 
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INDUSTRY  ALMANAC 


April  211 

NAA  Sales  and  Coaching  Workshop 
With  Hal  Becker 
San  Francisco,  California 
Contact:  NAA,  1-800  733-2622 

April  26-28 

PLT,  Project  WILD,  Project  WET 
Facilitator  2- Day  Training 
Contact:  Maryland  Dept,  of  Natural 
Resources  Forest  Service,  410-768-0830 


1 99t  FORD  F-7QQ  D ieses  A rial  Lift  o!  Conn  AL  SO 

Jvat  New  42.500 


1988  GMC  7000  Dresel.  Anal  Lift  of  Conn  AL-50 
Arbortech  Chip  Box  37.000 


1987  FORD  F-700  Gas  Pony  MoIcm  AL-50 
ArDonech  Ch'p  Box  31 .500 


Chtpper  Dumps  from  04  iq  9i  Srart<ng3f  9,500 


1987  Brush  Bandit  Diesel,  12  inch 


Serviced  New  Blades  5.900 

/ 

Please  circle  60  on  Reader  Service  Card 
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April  27 

9am  - 5pm  Mid-Atlantic  Climbers  Jam- 
boree for  1996 

Colonial  Williamsburg,  Virginia 
Contact:  ISA  Mid-Atlantic  Chapter 
Contact:  Jim  Martin,  703-818-8228 
Fax:  703-818-0616 
Rain  date.  May  4 

April  30,  May  i 

Urban  Tree  Residues:  New 
Opportunities  and  Solutions 
Birmingham,  Alabama 
Contact:  ISA  Research  Trust. 
217-355-941 1 

May  2, 3 

Urban  Tree  Residues:  New  Opportunites 

and  Solutions 

Orlando,  Florida 

Contact:  ISA  Research  Trust, 

217-355-941 1 


TREE  SERVICES... 


Need  to  convert  your 
excess  wood  to  CASH  with 
minimum  labor  costs? 


Model  PTO  Firewood  Processor 
- The  Affordable  Solution  - 


• Vhr2  cords/ hr.  production 

• 24"  dia.  and  22'  length  capacity 

• Highway  towable 

$14,995 

For  more  info  or  a video  contact: 
John  R.  Smith 

BUILT-RITE  MFG.  CORP. 

750  East  Hill  Road 
Ludlow,  Vermont  05149 
802-228-7293 

Firewood  Splitters, 
Conveyors  & Processors 


Please  circle  12  on  Reader  Service  Card 
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May  7-11 

Pacific  Rim  Tree  Care 
Hawaiian  Regent  Hotel, 

Honolulu,  Hawaii 
Western  Chapter  ISA 
Contact:  916-641-2990 

May  9-11 

Texas  Urban  Forestry  Conference 
Waco  Convention  Center,  Waco,  Texas 
Texas  Chapter  of  ISA 
Arborist  Workshop 

Contact:  Texas  Forest  Service,  409-845-2641 

May  9 & June  1 

New  Jersey  Society  of  Certified  Tree  Experts 
Seminar  and  Prep.  Course 
for  Tree  Expert  Exam, 

Contact:  Gary  Lovallo,  908-591-1 1 13 

May  17 

Minnesota  Society  of  Arboriculture 
Spring  Workshop:  “Arborist  Training/’ 
Hennepin  Technical  College 
Eden  Prairie,  MN 

Contact:  Tom  Dunlap,  612-536-0550 
May  24 

The  Fifth  Annual  Desert  Horticulture 
Conference 

The  Performing  Arts  Center, 

Pima  Community  College 
Tucson,  Arizona 
Contact:  520-621-1060 

June  6-8 

Tree  City  USA  National  Conference 

Arbor  Day  Farm 

Lied  Conference  Center 

Nebraska  City,  NE 

Contact:  402-474-5655 

Fax:  402-474-0820 

June  7 

Minnesota  Society  of  Arboriculture 
Annual  Climbers’  Jamboree 
Highland  Park  Golf  Course 
St,  Paul,  MN 

Contact:  Scott  Kruse  612-488-7291 

August  11-14 

ISA  Annual  Conference  & Trade  Show 
Cleveland  Convention  Center 
Cleveland,  Ohio 

Contact:  Jennifer  de  Groot,  217-355-941 1 
Fax:  217-355-9516  TCI 


STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


If**  SHrubvvttWnT 
rni*l  Mainliim*™ 


RETAIL:  $90.00:  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $5.00  in  the  US..  SJ5.00  outside  the  US. 

Send  me Pruning  Videos,  at  $ each. 

Enclosed  is  $ or  please  bill  my  □ Mastercar  d □ Visa 

Number: Expiration  Date 

Company  Name: 

Contact/Credit  Card  Holder  Name: 

Address: 

City: 

Phone: 


CAUTION 

LEARNING 

CURVE 

AHEAD 


State 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association,  P.O.  Box  1094,  _ _ The  International  Society  of  Arboriculture. 
Amherst,  NH  03031-1094  • Phone:  1-800-733-2622;  DK  p.o.  Box  GG.  Savoy.  IL  61874-9902  - Phone: 
FAX:  1-603-672-2613  Please  circle  40  on  Reader  Service  Card  1-217-355-941 1;  FAX:  1-217-355-9516. 


WASHINGTON  IN  REVIEW 


Congress  Considers 
Cleaning  Up  Product 
Liability  Laws 

For  the  first  time  in  more  than 
two  decades,  product  liability 
reform  has  passed  Congress. 
Both  the  House-  and  Senate-passed  ver- 
sions of  the  legislation  (H.R.  956) 
address  such  problems  as  the  "deep 
pocket”  theory  of  litigation,  frivolous 
lawsuits  and  excessive  punitive  damage 
awards. 

At  the  time  of  printing,  a House-Sen- 
ate conference  committee  is  reconciling 
the  differences  between  the  two  bills. 
The  House  bill  applies  to  all  civil  law- 
suits, while  the 
Senate  version  ap- 
plies only  to  product 
liability  actions. 

According  to  the 
U.S.  Chamber  of 
Commerce,  the  num- 
ber of  federal 
lawsuits  has  tripled 
in  the  past  30  years. 

In  addition,  the  liability  component  of 
the  United  Slates’  legal  system  is  esti- 
mated to  cost  more  than  SI 50  billion  a 
year.  Punitive  damage  awards  have  in- 
creased 89  times  in  the  past  20  years, 
and  liability  insurance  costs  for  Ameri- 
can companies  are  15  to  20  times  higher 
than  in  Japan  or  Europe.  The  Product 
Liability  Fairness  Act  is  designed  to 
address  these  legal  problems. 

The  House  bill  would  also  cap  punitive 
damages  and  standardize  product  liabil- 
ity cases.  Particularly  important  to  small 
businesses,  the  bill  limits  punitive  dam- 
ages against  an  individual  whose  net  worth 
does  not  exceed  $500,000.  or  against  an 
owner  of  an  unincorporated  business,  or 
any  partnership,  corporation,  association, 
units  of  local  government,  or  organization 
with  fewer  than  25  full-time  employees, 
"A  limit  to  liability  needs  to  be 
passed,”  a spokesperson  for  a brush 


By  Brian  Barnard 

chipper  manufacturer  said  recently, 
"About  $200  to  $300  per  (chipper)  unit 
is  a direct  result  of  insurance,”  he  added. 

Inadequate  training  of  equipment  us- 
ers is  the  leading  cause  of  accidents,  but 
the  "deep  pocket”  theory  often  applies 
when  an  accident  occurs. 

An  amendment  to  the  bill  prior  to 
House  passage  addressed  rented  prod- 
ucts. For  example,  if  a tree  firm  rents  a 
perfectly  sound  stump  grinder  and  an  ac- 
cident  occurred  during,  the  rental 
company  cannot  be  sued,  unless  the  tree 
firm  proves  that  the  rental  company 
knowingly  rented  the  stump  grinder 
when  it  shouldn't  have. 

The  measure  passed  both  the  House 
and  Senate  several  months  ago.  Confer- 
ence committees  are  now  addressing  the 
issue  in  an  attempt  to 
iron  out  differences, 
as  the  Senate  version 
is  much  less  sweep- 
ing than  the  House’s. 
Nancy  Fulco,  man- 
ager of  regulatory 
policy  for  the  U.S, 
Chamber  of  Com- 
merce. feels  that  any  reform  legislation 
is  a step  in  the  right  direction.  Fulco  pre- 
dicts the  likelihood  of  passing  liability 
reform  is  very  good.  "The  Republicans 
will  have  to  go  home  to  campaign  soon, 
and  they  don’t  have  a lot  to  talk  about. 
Passing  liability  reform  will  help  their 
cause,”  Fulco  notes. 

Most  Americans  would  agree  that  if  a 
manufacturer  is  at  fault,  it  should  be  held 
liable  for  damages.  But  frivolous  lawsuits 
are  out  of  hand.  The  following  summa- 
tion appeared  in  the  Feb.  26  edition  of 
Newsweek.  “If  an  American  is  hit  on  the 
head  by  a ball  at  the  ballpark,  he  sues.  If 
a Japanese  person  is  hit  on  the  head  he 
says,  Hfs  my  honor.  It’s  my  fault.  1 
shouldn't  have  been  standing  there,'”  said 
Japanese  bar  association  official  Koji 
Yanase,  explaining  one  reason  why  his 
country  has  half  as  many  lawyers  as  the 
Greater  Washington,  D.C.  area  alone. 


Inadequate  training  of 
equipment  users  is  the 
leading  cause  of  accidents, 
but  the  “ deep  pocket ” 
theory  often  applies... 
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OSHA  Reform 
Advances 

On  March  5.  the  Senate  Labor  and 
Human  Resources  Committee  approved 
reform  legislation  (S 1423)  entitled  the 
"Occupational  Safety  and  Health  Re- 
form and  Reinvemion  Act.”  The  vote 
was  9-7,  split  along  party  lines  with  the 
Republican  majority  in  favor. 

Sen.  Judd  Gregg  (R-NH)  and  labor 
committee  chairwoman  Sen.  Nancy 
Kassebaurn  (R-Kan)  introduced  the  bill 
in  November  1995.  Kassebaurn  has  ac- 
celerated this  issue  in  an  attempt  to  get 
it  passed  before  her  retirement  this  fall. 
Less  movement  on  Rep.  Cass 
Ballangers  (R-NC)  OSHA  legislation 
(HR  1834)  has  occurred  in  the  House, 

Despite  Kassebaum’s  enthusiasm, 
Vice  President  Gore  announced  that 
President  Clinton  will  veto  OSHA  re- 
form legislation  as  proposed  in  the 
House  and  Senate.  Labor  Secretary  Rob- 
ert Reich  and  OSHA  administrator 
Joseph  Dear  have  criticized  the  OSHA 
reform  measures. 

Downplaying  Gore’s  comments, 
Patrick  Murphy,  Rep.  BallengerLs 
spokesman,  called  the  threat  a "dog  and 
pony  show/'  adding  that  it  was  the 
administration’s  way  of  mustering  po- 
litical support  from  labor  unions  in  an 
election  year. 

The  National  Arborist  Association 
supports  OSHA  reform  legislation,  as  it 
includes  several  helpful  points  for  tree 
care  firms.  The  Senate  bill  would  allow 
employers  to  correct  hazards  before  re- 
ceiving an  OSHA  citation,  and  would 
require  OSHA  to  spend  at  least  15  per- 
cent of  its  funding  on  education  and 
consultation  programs. 

To  express  your  opinion  on  S.  1423, 
contact  your  Senator  at:  United  Slates 
Senate,  Washington  DC  20510.  TCI 


Brian  Barnard  is  government  affairs  spe- 
cialist for  the  National  Arborist  Association 


CUTTING  EDGE 
Tree  Organization  News 


Own  A Wood-Mizer 

PORTABLE  SAWMILL 


Joining  National  Council 


Drawing  on  46  years  of  tree  care  expe- 
rience, Ellis  N.  Allen  of  Mashpee,  MA. 
has  been  appointed  to  represent  the  Na- 
tional Arborist  Association  as  a member 


Changes  at  the  Top 

The  American  Society  of  Consulting 
Arborists  has  a new  executive  director 
and  a new  location.  As  of  April  1.  Beth 
Palys  (pronounced  “police”)  brings  her 
experience  and  knowledge  to  the  orga- 
nization. Palys  is  a certified  association 
executive  with  more  than  12  years  of 
award-winning  green-industry  associa- 
tion management  experience. 

The  ASCA  will  be  relocating  its  na- 
tional headquarters  to  Washington,  DC. 
to  serve  the  rapidly  emerging  profession 
of  consulting  arboriculture,  as  well  as  ad- 
minister the  affairs  of  the  Council  of  Tree 
& Landscape  Appraisers. Retiring  Ex- 
ecutive Director  John  Duke  noted  the 
organization  is  “fortunate  to  have  some- 
one of  Beth's  quality  to  help  shape  its 
exciting  future.  Her  proven  experience, 
leadership  skills,  commitment  to  excel- 
lence and  engaging  personality  will  be  a 
great  fit!” 

Palys  will  have  available  an  expanded 
support  staff  to  manage  the  new  pro- 
grams undertaken  in  recent  years.  The 
phone  number  and  address  of  the  new 
office  were  not  available  at  press  time. 
For  information,  call  (303)  466-2722. 


of  the  Council  of  Tree  and  Landscape 
Appraisers  (CTLA).  Allen  was  an  active 
NAA  member  for  24  years,  prior  to  sell- 
ing his  tree  care  business  and  becoming  a 
Privileged  Member  of  the  NAA 

Allen  owned  and  operated  Allen  Tree 
Experts,  Inc.,  in  Medfield,  MA,.  from 
1950-1988,  and  was  Medfield' s tree  war- 
den for  most  of  those  years.  He  is  a 
15-year  veteran  of  the  Massachusetts  Cer- 
tified Arborists  Board  of  Examiners,  is  a 
member  of  the  International  Society  of 
Arboriculture  (ISA),  is  an  ISA  certified 
arborist,  and  is  past  president  of  the  Mas- 
sachusetts Arborist  Association. 

“It's  an  honor  to  be  asked  to  represent 
the  NAA.  and  it  sounds  like  an  exciting 
challenge,”  says  Allen.  “Even  in  semi-re- 
tirement, I'm  still  very  much  interested 
and  involved  in  tree  care,  and  I'm  an  ac- 
tive member  of  the  American  Society  of 
Consulting  Arborists." 


Save  money  cutting  your  own  lumber; 
make  money  cutting  for  others. 


• Produce  framing  and  grade  lumber 
for  buildings  and  projects. 

• Completely  portable,  easy  to  set  up. 

• Large  cutting  capacity  * 

(up  to  36"  D.  x 33' L.) 

• Optional  hydraulic  log  handling 
(LT40  and  LT30  models). 

1-800-553-0219 

EIGHT  BRANCHES  IN  U.S.A.  AND  CANADA 

Wood-Mizer  Products,  Inc. 

8180  West  10th  Street.  Dept  JP5 
Indianapolis,  IN  46214-2400 
Please  circle  66  on  Reader  Service  Card 


a phone 


Call  Away/ 

x 


-farm, 

7 Bonuzofi  Avf . Hudson.  MA  01 749 


1-800-221-5452 

MA  (508)  568-9292 


-FREE- 

1 Box  Chain 
Saw  Files  with 
Your  Order  of  6 
or  More  Knives 


7 Bontuoil  A*t . Hudson.  MA  01749 
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Shindaiwa,  Inc.,  Introduces  the  SP415  for 
landscape  professionals.  The  Backpack 
Sprayer  boasts  features  designed  for  effi- 
ciency, comfort  and  durability.  It  features  a 

contoured 
plastic  tank 
that  fits  easily 
against  the 
back,  and  pad- 
ded shoulder 
straps  for 
maximum 
comfort. 
Other  stan- 
dard features 
include;  four 
different 
nozzles  that 
allow  a wide 
range  of  spray 
applications; 
a reversible 
pump  handle  for  left-  or  right-hand  opera- 
tion; chemically  resistant  Viton®  seals;  a 
UV-resistant  tank  that  also  shows  the  level 
of  the  contents;  and  an  internal  pump  cham- 
ber to  reduce  the  chance  of  leakage.  A full 
range  of  optional  accessories  and  service 
parts  will  be  available.  Ideal  for  pesticides 
and  foliar  fertilizer,  the  SP41 5 can  be  quickly 
configured.  Contact  Shindaiwa  Inc.,  11975 
S.W.  Herman  Road,  PO  Box  1090,  Tualatin, 
OR  97062.  Phone:  (503)  692-3070. 
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CUTTING  EDGE 
New  Products  & Services 


A new  line  of  frequency-synthe- 
sized mobile  radios,  introduced 
by  Midland  International,  offers 
programmable  channel  spacing. 

The  new  Multi-Mode  line  is  de- 
signed to  meet  U.S.  government 
channel-spacing  requirements. 

The  full-featured  radios  offer 
channel  spacing  of  12.5  kHz  and 
25  kHz,  in  addition  to  15  kHz  and  30 
kHz.  The  spacing  of  each  channel  can 
be  programmed  individually  to  ensure 
compatibility.  Programmable  channel 
spacing  also  makes  it  easy  to  move 
into  spectrum-efficient,  narrow-band 
channel  spacing  in  stages  rather  than 
changing  over  an  entire  communica- 
tions system  at  once.  The  new  Midland 
Multi-Mode  radios  comply  with  recent 


NTIA  regulation  revisions  requiring  U.S. 
government  agencies  to  begin  convert- 
ing to  12.5  kHz.  Midland  manufactures 
a complete  line  of  communications 
products,  including  mobile  radios, 
mobile  and  base  antennas,  portable  ra- 
dios,  repeaters  and  accessories. 
Contact  Midland  LMR,  1690  North  Top- 
ping, Kansas  City,  MO  64120.  Phone: 
(816)  241-8500. 
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The  Arborsonic  Decay 
Detector,  available 
from  Fujikura  Europe 
Ltd.,  is  an  easy-to-use, 
battery-powered  tool 
that  reveals  tree  decay 
not  apparent  with  ex- 
ternal inspection.  The 
Decay  Detector  elimi- 
nates unnecessary 
drilling  and  is  a valu- 
able aid  in  assessing 
hazards.  Based  on  a 
device  to  measure 
decay  in  wooden 
transmission  poles,  the  detector  uses 
ultrasound  to  assess  decay  levels.  The 
nature  of  the  ultrasonic  signal  makes 
the  testing  independent  of  species  or 
seasonal  variations.  It  is  weatherproof 


and  easy  to  use  and 
interpret.  After  ex- 
tensive testing  by 
arborists,  the  com- 
pact and  lightweight 
device  is  being  used 
successfully  in  the 
United  Kingdom  by 
public  and  private 
organizations.  The 
detector  can  be 
used  on  individual 
trees  or  for  large- 
scale  surveys,  and 
on  hard  or  soft 
woods.  Prospective  agents  or  distribu- 
tors may  contact  the  British  company: 
Phil  Wade,  Fujikura  Europe  Ltd.,  Brook 
Lane,  Westbury,  Wiltshire  B A1 3 4ES,  En- 
gland. Phone:  011  44  1373  825582. 
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Disposable  and  Corded  Ear  Plugs  from  3M 
brand  have  a smooth,  comfortable  surface 
and  stay  cleaner  longer.  The  tapered  shape 
more  closely  resembles  the  ear  canal,  so 
they  conform  quickly  and  comfortably, 
while  the  longer  length  makes  for  easy  fit- 
ting and  removal.  The  soft  braided  cord  of 
the  1110  Corded  Ear  plugs  provides  addi- 
tional convenience  and  helps  prevents  loss. 
The  1 1 00  Disposable  Ear  Plugs  have  a noise 
reduction  rating  of  29dB  and  are  non-aller- 
genic.  The  bright  orange  color  provides 
easy  visibility.  Contact  Jack  Williams,  3M 
Abrasive  Systems  Division,  3M  Center 
Building  223-6N-01,  St.  Paul,  MN  55144- 
1000.  Phone:  (800)  742-9546 
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Wood-Mizer’s  new  LT40Super  Hydraulic 
and  revolutionary  1V2  inch  blades  can 
saw  up  to  54  feet  per  minute  in  12  inch 
wide  red  oak,  and  even  faster  in  nar- 
rower boards  or  softer  wood.  The 


LT40Super  series  is  available  with  either 
a 40  HP  turbo  diesel,  35  HP  gas  or  a 20 
HP  electric  motor.  The  LT40HD,  the 
world  s most  popular  bandmill,  has  the 
same  type  of  heavy-duty  roller  toe 
boards  and  fully  supported  log 
swing  supports  as  the  LT40Super 
Hydraulic.  All  Wood-Mizer  LT40 
series  sawmills  handle  logs  up  to 
36  inches  in  diameter  or  21  feet 
long.  The  LT30  series  handles  the 
same  diameters  and  lengths  up  to 
16  feet,  8 inches.  Contact  Bill 
Metzger,  Wood-Mizer  Products, 
Inc.,  8180  W.  Tenth  Street,  India- 
napolis, IN  46214-2400.  Phone 
(800)  553-0182. 
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Bandit  Industries. 
Inc.,  introduces 
the  Model  3680 
Beast  Recycler,  a 
horizontal-feed 
cuttermill,  utiliz- 
ing swinging  tool 
holders  that  carry 
carbide  cutting 
tools.  A rake  in 
front  limits  the 
length  of  cut  and 
provides  some 
protection  for  the 
cutting  device.  Because  the  length  of  cut  is  regulated,  less 
horsepower  is  needed.  The  opening  into  the  cuttermill  is  30  by 
60  inches.  A powerful  hydraulic  feed  wheel  feeds  material  at  a 
controlled  rate  into  the  cutting  mechanism.  With  an  infeed  con- 
veyor height  of  approximately  four  feet,  the  Model  3680  is  easy 
to  feed,  and  there  is  no  limit  on  length.  The  Model  3680  will 
effectively  grind  materials  other  grinders  have  a difficult  time 
processing,  including  stumps,  brush,  whole  trees,  railroad  ties, 
demolition,  pallets,  palm  trees,  newspapers  (wet  or  dry),  leaves 
and  construction  waste.  The  finished  product  can  be  a finely 
ground  material,  excellent  for  mulch  or  compost.  The  design 
minimizes  damage  caused  from  tramp  metal  or  foreign  mate- 
rial. A magnetic  head  pulley  for  removal  of  steel  from  the 
processed  material  is  optional.  Contact  Bandit  Industries,  Inc., 
6750  Millbrook  Road,  Remus,  Ml  49340.  Phone:  (800)  952-0178. 
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Loadhandler  In- 
dustries, Inc.,  in- 
troduces the  im- 
proved LH 
3000™  pickup 
truck  unloader. 

This  lightweight, 
portable  unit  fits 
any  pickup  with- 
out modification 
and  will  now  un- 
load up  to  3000 
pounds  in  30 
seconds.  The 
Loadhandler^)  LH  3000  consists  of  a heavy  gauge  poly-fabric 
(with  a tensile  strength  of  700  pounds  per  inch  of  width)  rolled 
onto  a steel  bar  that  runs  the  length  of  the  tailgate.  Place  the 
Loadhandler’s  padded  brackets  onto  the  top  of  the  tailgate. 
Unfurl  the  high  strength  woven  drag  sheet  from  the  roller 
mechanism  toward  the  cab  covering  the  floor  of  the  bed.  Load 
the  truck  as  normal.  To  unload,  simply  open  the  tailgate,  in- 
sert the  winding  handle  into  the  roller  and  crank.  The  drag  sheet 
spools  back  onto  the  roller  and  the  load  is  pulled  off  the  truck. 
The  Loadhandler  installs  and  detaches  in  about  a minute,  plus 
it  can  remain  on  the  truck  when  not  in  use.  It  is  ideal  for  un- 
loading sand,  gravel,  wood,  mulch,  boxes,  furniture  or  anything 
you  haul  in  your  truck.  The  LH  3000  is  marketed  nationwide  to 
the  lawn  and  garden  industry  by  Stull  Enterprises,  Inc.,  701 
Fourth  Avenue,  Coraopolis,  PA  15108.  Phone:  (800)  238-6748. 
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CLASSIFIED 


HELP  WANTED 


Golden  Bear  Arborists,  Inc.,  needs  you!  If 
you  are  an  aggressive,  hard-charging,  mo- 
tivated. career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you. 
You  must  be  a creative  person  willing  to  give 
200%.  Call  Waiter  at  818-359-6647  for  a 
phone  interview. 


ARBORIST/SALES  REPRESENTATIVE 
BARTLETT  TREE  EXPERTS  is  seeking  career 
minded  individuals  to  join  the  international 
leader  in  scientific  tree  care.  We  currently  have 
SALES  REPRESENTATIVE  openings  in  New 
York,  Connecticut.  New  Jersey  and  Texas. 

We  offer: 

4 On -going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

4 Superior  compensation  package , including: 
Medical  Benefits,  40tK , Company  Car,  etc . 


If  you  have  iree  care  sales  experience  or  have  an 
aptitude  for  sales,  combined  with  a degree  in 
ornamental  horticulture  f arboriculture  / urban 
forestry,  or  a related  field,  please  send  or  fax  a 
detailed  resume  lo: 

Gregory  S,  Daniels 
66  Wooster  Heights 
Danbury,  CT  06610 
Fax: (203) 748-3046 
(For  NY.  CT  8 NJ) 


John  C.  Good 
P.D,  Box  691 

Chambersburg,  PA  17201 
Fax:  (717)264-0246 
(For  Texas) 


BARTLETT  TREE  EXPERTS 
Caring  for  Trees  Since  !9Q7 
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Experienced  climber.  Good  pay,  good  ben- 
efits, good  opportunity  with  a good  company. 
Year-round  work  in  Denver,  Colorado.  Must 
be  a skilled  climber  with  extensive  experi- 
ence in  pruning  and  removals.  Call  Mark 
James,  303-797-6143 


Arborist/sales  representative.  Growing 
full-service  company  in  the  Washington, 
D.C.  area  has  entry-level  position  with  ex- 
cellent career  advancement  potential.  Must 
have  B.S.  in  Arboriculture,  Urban  Forestry, 
Horticulture,  etc.  Contact  Jim  Harris  at 
301-949-4100  or  send  resume  to  Wood 
Acres  Tree  Specialists,  10315  Kensington 
Parkway.  Kensington,  MD  20895.  FAX: 
301-933-6215, 


1PM  Technicians/Tree  Climbers.  Fast- 
growing,  full-service  tree  care  co.  located  in 
Long  Island,  N,Y,r  seeking  quality-oriented 
tree  care  professionals.  Versatile  applicants 
will  be  offered  competitive  wages  and  ben- 
efits, plus  unlimited  opportunities  for  career 
growth.  Come  join  our  growing  family.  Send 
resume  to  Ryan  Tree  Service,  Inc.,  235 
County  Line  Rd.,  Amityville,  NY  11701, 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service.  252 
Union  SL,  Yarmouthport,  MA  02675.  Phone: 
508-362-8085. 


I PM  Technician,  Established,  well-regarded 
tree  firm  seeks  career-minded  individual  to 
supervise/manage  plant/health  care.  Posi- 
tion offers  unlimited  income.  Take  charge  of 
your  future.  Contact  John  Miley,  Centurion 
Tree  Experts  Inc.,  Jarretsville,  Maryland  410- 
557-7301, 


SALES,  PLANT  HEALTH  CARE  CUMBER. 

Do  you  have  the  knowledge,  ability  and  de- 
sire to  earn  your  living  in  one  of  these 
positions?  If  you  do,  call  us  now  to  learn 
more  about  your  potential  for  1996  and  be- 
yond. Benefits  range  from  24  paid  days  off 
first  year  to  health  ins.,  education  and  re- 
tirement plan.  Top  pay  for  top  people.  THE 
LUEDERS  COMPANIES,  27  BROOK  ST., 
MEDF1ELD,  MA  02052,  508-359-9905,  617- 
444-0994. 


Experienced  Climber:  The  City  of  Water- 
loo, I A,  is  now  recruiting  a tree  climber  (Park 
Maintenance  II  - Forestry)  for  its  Parks  & 
Forestry  Dept.  The  applicant  will  be  tested 
on  his/her  climbing  abilities.  The  position  is 
full-time,  $13.01 /hr,,  with  an  excellent  ben- 
efits package.  For  information,  contact  Todd 
Derifield,  Forestry  Coordinator,  at  (31 9)  291  - 
4370  by  April  30,  1996. 


Tree  Medic  Tree  Surgeons,  Inc,  Located 
in  Northeast  Florida  is  looking  for  a self-mo- 
tivated professional  arborist,  climber/ 
foreman  to  run  crews  and  grow  with  us.  Mini- 
mum 4 years  experience  with  references. 
Drug-free  environment.  Send  resume  to: 
Tree  Medic  Tree  Surgeons.  Inc.,  519  West 
Tropic  Way,  St,  Augustine,  FL  32084  or  fax 
to  904-471-4669. 


The  Chicago  Botanic  Garden,  located  in 
Glencoe,  seeks  a plant  health  care  special- 
ist with  knowledge  of  1PM.  Duties  include: 
disease  and  insect  control,  fertilization  and 
a strong  understanding  of  proper  cultural 
practices.  College  degree  in  a related  area, 
two  years  of  practical  work  experience  (em- 
phasis on  tree  spraying)  and  have  or  be  able 
to  obtain  a pesticide  applicator’s  license. 
Anyone  interested  please  contact  Carol 
Chaney  (847)835-8264 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  warts  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  prune r 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else. 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Included  you  will  find  a complete  price  list  and 
order  form  for  all  pniner  poles  and  equipment. 


Available  in  threaded  or  dip  type  couplers 


PH4R  Pruning  Heads 

a 


PEAVEY 

MANUFACTURING  CO. 

P.O,  Box  1 29  East  Eddington,  Maine  04428 
1207)  643*7861  - 843-677S  — FAX  (207]  845-5005 


S I Saw  Head 
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SIMPLY  THE  BEST 


■ 


The  E-Z  Beever  Model  2400  is  one  of  seven 
high  performance  chip per s in  Morbark' s 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
'90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don’t  believe  the  perfect  brush 
chipper  has  been  built  yet,  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind,  Morbark  is  proud  to  introduce  our  new- 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new  '96  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you'll  find 
the  best  value  where  you've  always  found  it . . . 
in  a Morbark  chipper. 


EXPECT  IT  FROM 

MORBARK 

E-Z  Beever  Sales  P.O.Box  1000  Winn,  Michigan  48896  (800)362-9010 


TREE  MAINTENANCE  SUPERINTEN- 
DENT for  the  city  of  Savannah,  GA;  $30,538 
ann.  + benefits.  BS/BA  degree  from  accred- 
ited college  or  university  in  Urban  Forestry, 
arboriculture  or  closely  related  field  + 2 yrs. 
increasingly  responsible  supervisory  wk. 
exp.  in  urban  forestry  or  tree  maintenance 
or  an  equivalent  combination  of  educ.  & exp. 
Must  obtain  State  of  Georgia  Commercial 
Pesticide  Applicators  Lie.  and  Inti.  Society 
of  Arboriculture  Certification  within  6 mos. 
of  employment.  Valid  driv.  lie.  and  transcripts 
required.  Apply  before  2 p.m,t  Mon,  April  22, 
1 996.  To  obtain  employment  application,  call 
(912)651-6483.  EOE 


One  More 

Great  Combination 


301  cedar  park  rd. 
greensboro,  nc  27405 


call  24  hours 

S00-525-S&73 


Corona  Bu II -Lop per  Combo 

2 Jameson  & foot  fib  erg  lass 
poles*  Corona  1%“  cutting 
lopper*  adapter  and  15  feet 
of  6am son  nylon  pul!  rope 

5ET-TF600O ,....$120*0! 


New 

catalog  is  on 
the  way! 


accepting 

visa  ■ mastercard  * discover 
husqvarna  home  source 
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Arborist/salespeople,  Established,  aggres- 
sive and  fast-growing  full-service  tree  care 
company  in  northern  Virginia  looking  for 
highly  motivated  Individuals  to  expand  our 
current  client  base.  Top  pay  and  benefits  to 
qualified  individuals.  Send  resume  to  Fairfax 
Tree  Service,  P.0,  Box  1365,  Fairfax,  VA 
22030  or  FAX:  703-591-2241. 


Saies/management/PHC  specialists.  Ex- 
perience the  SavAT ree  difference.  If  you  are 
looking  for  a unique  opportunity  to  further 
your  career,  as  well  as  work  in  a truly  pro- 
fessional work  environment  SavATree  has 
many  opportunities  available  to  you  through- 
out the  Northeast.  If  you  have  a degree  or 
field-related  experience  in  arboriculture, 
please  send  your  resume  to  SavATree,  360 
Adams  St,  Bedford  Hills,  NY  10507  or  FAX 
914-666-5843.  Attn:  Human  Resources, 
EOE. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  profession- 
als and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1 045. 


Experienced  climbers/crew  leaders,  rope 
and  saddle,  clean  driving  record.  Offering 
incentives  to  relocate  to  Florida,  Established 
3rd  generation  company,  newer  well-main- 
tained equipment,  drug  free  workplace, 
many  benefits.  Year-round  work  in  West 
Palm  Beach  area.  Calf  407-844-3567  for  fur- 
ther information. 


The  Care  of  Trees  is  a full-service  tree  care 
firm  with  offices  throughout  the  metropolitan 
areas  of  Chicago,  New  York  City  and  Wash- 
ington, D.C.  We  are  one  of  the  most 
progressive,  welt-equipped  companies  in  this 
industry  and  offer  excellent  benefits.  Our  ever 
expansive  mode  seems  to  constantly  require 
personnel  to  fit  into  new  positions  which  include 
production,  plant  health  care  and  sales.  We 
consider  safety,  quality,  productivity  and  com- 
munication to  be  important  attributes  of  proper 
tree  care.  If  you  believe  the  same,  please  send 
your  resume  to  Kathy  Hendricksen,  do  The 
Care  of  Trees,  2371  S.  Foster  Ave.,  Wheel- 
ing, IL  60090.  Phone:  708-3944220, 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Ktnnucan  Company,  28877 
Nagel  Ct.r  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree  & 
landscape  company.  Arborist  certification, 
CDL  and  pesticide  license  preferred  but  not 
required.  Company-sponsored  training  and 
education  programs,  health  insurance  and 
paid  holiday/vacation  days  available  to  ca- 
reer-minded, quality-oriented  workers. 
Relocation  assistance  available.  Fax  your  re- 
sume today  617-630-5273  or  call  Mon-Fri 
7-4  p m,  61 7-965-8820  for  an  application. 


4 TEETH  / 4 POCKETS  / 4 BOLTS 

The  NEW  HEAT  TREATED  THRU  pocket  is  the  strongest,  longest 
wearing  & least  expensive  tooth  pocket  combination  on  the  market  today 


SI’KCIAI 
I’ KICK 


Sand , clay , 
abrasive  soil 
with  low  no 
rock.  Try  our 
special  harder 
carbide. 


FREE  CATALOG: 

Call  today 

24  hrs.  7 days  a wk. 

1-800-537-2552 


SmcM  1945 


Sint*  1832 


LEONARD!  MFC.  CO.  INC  *2728  ERIE  DRIVE  • WEEDSPORT,  NY  13166  * (315)  8344611  >FAX(31S)&34-9220 
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FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basts  only.  Candidate  contact 
welcome,  confidential,  and  always  free,  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-81 77.  Fax  (407)  320-8083, 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  iog  loaders  and  Rayco  stump  cut- 
ters, Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Gotdendale  Roadr  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


Forestry  Graduates:  Wright  Tree  Service, 

Inc.,  seeks  a forester  for  utility  line  clearance 
work  in  northern  Illinois.  The  successful  can- 
didate will  have  a degree  in  forestry,  three 
to  five  years  of  progressively  responsible 
work  experience  with  either  a utility  or  con- 
tractor. Supervisory  experience  is  a plus,  but 
is  not  required.  Wright  Tree  Service  requires 
ail  successful  applicants  for  employment  to 
pass  a drug  screening  test.  Please  submit 
resume  to:  Keith  D,  Sheriff,  Wright  Tree 
Service,  Inc.,  P.Q.  Box  1718,  Des  Moines, 
Iowa  50306.  Fax:  515-274-3852. 


POSITION  WANTED 


Certified  arborist,  established  and  experi- 
enced, desires  long-term  salaried  position 
in  sales,  management,  production  or  com- 
bination. Prefers  Mid-Atlantic  area;  will  consider 
relocation.  Information:  (301)  961-4608. 


FOR  SALE 


Large  Vermeer  2436  stump  grinder.  Engine 
rebuilt.  Completely  gone  through  by  me- 
chanic. A real  workhorse,  $7,900.  Paradise 
Service.  Orange  County,  CA.  71 4-633-0074. 


1992  GMCTopkick,  170  CAT,  auto,  10,800 
miles,  12'  chipbox.  Aerial  Lift  of  CT,  55'  W.H., 
one  operator,  excellent  condition,  $50,000, 
203-259-9877, 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  log  splitters,  new,  used 
and  reconditions,  small,  med,  and  large  ca- 
pacities. Financing  available.  CaJ-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
51 0-443-6432. 


ONE-MAN  SAWMILL 


30-Day  Free  Trial* 


Call  NOW  for-  FREE  FACTS! 


1-800-942-4406  ext.  TS10 


TIMBERING.  INC.  Depl.  TS10 
1431  N.  TOPPING.  KANSAS  CITT.  M0  64120 
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BIRCHMEIER 


Buy  The  One 
That  Lasts. 


Advantages  of 

Closed  System: 

• Eliminates  the  need  to  mix 
chemicals  in  the  field. 

• Reduces  the  amount  of  time 
and  effort  required  to 
change  chemicals. 


Standard  units  also  available 
in  2.5  gallon,  3.5  gallon  and 
5 gallon  capacities. 


For  further  information  contact: 

iTB  Co.,  Inc. 
1-800-866-1357 
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OUR  CO 


CLIMB 

RPORATE 


UPPER. 


Davey  is  seeking  people  with  tree  care 
experience  to  climb  to  the  top  with  us. 
Our  branches  throughout  North  America 
present  great  opportunities  for  advance- 
mem-and  we're  committed  to  promoting 
from  within.  We  also  provide  competitive 
wages  and  benefits,  education  and 
training,  and  employee  ownership. 

So  if  you're  interested  in  joining  our  team, 
please  mail  or  fax  your  resume  to: 


The  Davey  Tree  Expert  Company 
Aim.  Personnel  Depart  ment-TCI 
IflXJN.MiifiiiuiNi  , P( ) Box  5 1 
Kent,  Ohio  44240-5193 
m)i  447-1667  Exl.  252 
fax:  (330)  673*1037 


With  Davey, 

ihere‘s  nowhere  to  go  but  up. 


DAVEY 


Equal  Opportunity  Employer 


Please  circle  20  on  Reader  Service  Card 

49 


TREE  CARE  INDUSTRY  - APRIL 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880,  Phone: 
203-226-4335. 


Brush  chippers,  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - alt  models.  Call 
for  current  availability  and  prices, 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth, 
NH.  Phone:  800-299-8970. 


Hollie  Wood  Enterprises,  Firewood  split- 
ters and  processors,  tractor  grapples, 
arborist  supplies.  Phone:  508-222-9350. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent  M.I.R.K.,  Inc.  Phone:  216- 
669-2000, 


CHLOROSIS  TREE  MEDICINE,  GUARAN- 
TEED, Oaks  and  most  deciduous  trees.  10 
minute  application.  Full  color  change  in  19  days. 
$29/qt.  postpaid.  Treats  16  trees.  Pin  Oak 
Specialist,  Omaha,  NE  68112.  402-455-9384. 


200-Gallon  Skid  Sprayer  for  deep-root  fer- 
tilizing. 11 -HP  Honda  Mounted  Complete 
(Pd,  $3,500  New-1  year  ago).  Mounted  on 
1962  F350  Utility  Truck- Excel.  Cond.  Lock- 
ing utility  boxes,  dual  rear  wheels.  Letting 
both  go  for  great  deal  at  $2f500!  Call 
(510)825-8165  or  (510)778-3610, 


Twenty  used  brush  chippers  and  stump 
grinders  in  stock.  Most  makes  and  models 
- some  perfect  & some  not.  Financing  avail- 
able, Call  the  Midwest's  tree  equipment 
supermarket,  Alexander  Equipment  Com- 
pany, 1054  N,  DuPage  Avenue,  Lombard, 
!L  60148.  Phone:  708-268-0100. 


GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 


■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


ImpfeMax 

ImpieMax  Equipment  Co.,  Inc, 
Bozeman,  Montana 
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Lewis  Utility  Truck  Sales , Inc. 

Ridgeville  IN  47380 


4 Pickup  Trucks 
20  Chippers 
2 Kershaws 
6 Split  Dumps 


Wood/Chuck 
Ouppers  4 
cyl.  Drum 
style,  gas  & 
diesel  motor, 
IQ  available 


55ft,  w.h.  Aerial  Lift/GMC  & 
Ford,  366,  5sp2sp.  1 983-95  gas 
A diesel.  15  available. 

$24,500  ^ up 


DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  • Delivery  Available  • Financing  Available 


1985  Ford/VO- 50  Toco  Vanguard; 
utility  bed  5sp2sp,  429.  $23+50Q 


1981  Ford/Prentice  Log  Loader, 
5sp2sp,  22  ft.  bed/tag  lift.  $28,500 


1988  GMC/55  ft.  w.h.  Versalift, 
Iris,  upper  & lower  Tool  circuitry, 
366,  5sp2sp,  47,000  mites,  S39.500 
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You  Got  Balls? 

(In  Your  Sweetgum) 


We  have  the  answer 

Florel* 

Fruit  Eliminator 

available  at  your  local  nursery 


MONTEREY 


Lawn  and  Garten  Products,  Inc. 

209/225-4770 
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^ The  TOP  10  Reasons 

to  Come  to  ISA  Cleveland  ‘96 


10,  Get  an  Emerald  Necklace,,,  for  free.  Greater 
Cleveland  is  ringed  with  a fabulous  19,000-acre  park 
district  we  call  the  Emerald  Necklace. 

9*  Ten  thousand  ways  to  get  back  to  your  roots.  The 
Cleveland  Bicentennial  Commission  is  working  with 
Clean-Land,  Ohio  to  plant  10,000  trees  to  help  celebrate 
our  200th  birthday 

8,  The  Arbor  Day  people  have  a thing  for  us,  Cleve- 
land was  selected  by  the  National  Arbor  Day  Founda- 
tion in  1995  as  a Tree  City  U.S.A,  — the  1 5th  year 
Cleveland  received  this  national  award. 


u 

= 


C 

Q 


7.  A bumper  crop  of  cultures.  Eighty  ethnic  groups  repre- 
senting all  continents  and  races  live  here.  So  no  matter 
what  part  of  the  world  you  hail  from,  you'll  feel  right  at 
home  in  Greater  Cleveland,  the  New  American  City 

6,  Catch  fever  on  our  newest  lawn.  Indians  fever,  that 
is.  Our  newest  green  space  is  growing  in  Jacobs  Field, 
part  of  our  famous  $435  million  Gateway  sports  and 
entertainment  complex. 

5.  The  Interior  guy  likes  our  exterior.  U.S.  Interior 
Secretary  Bruce  Babbitt  said  our  “Flats1'  entertainment 
district  along  the  Cuyahoga  River  is  “starting  to  look 
like  Venice." 

4.  Science  and  beauty  together?  Come  see  our  brand 
newp  $55  million  Great  Likes  Science  Center  next  door 
to  the  Rock  and  Roll  Hall  of  Fame  — its  325-seat 
Omnimax  Theatre  puts  you  in  the  middle  of  the  action. 


3,  Our  grain’s  not  so  plain.  It  it's  the  world’s  finest 
microbrewed  beer,  it’s  here.  The  Great  Lakes  Brewing 
Company  beer  — its  porter,  pale  ale  and  dortmunder 
blends  — took  top  honors  at  the  1994  world  beer 
championships. 

2,  Some  of  our  finest  woods  are  woodwinds.  But 
don't  forget  the  strings,  brass  and  percussion.  The 
Cleveland  Orchestra  is  widely  heralded  as  one  ot  the 
world’s  finest.  Time  magazine  calls  the  Cleveland 
Orchestra  “The  best  band  in  the  land." 

1,  The  biggest  rock  on  any  shoreline  is  on  Like  Erie. 
Our  “rock"  is  the  biggest,  and  the  worlds  only  Rock 
and  Roll  Hall  of  Fame  and  Museum,  located  on  the 
shores  of  our  revitalized  Like  Erie. 


ISA  ( :LE\  ELVXD 


U LTU  R E 

O C K S 


THE  FOREST  CITY* 


72nd  iSA  Annual  Conference  and  Trade  Show 
August  1 1-14,  1 996  Cleveland,  Ohio 
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Piet  van  tier  Phou^r.iphy 


Bucket  truck.  50  ft.  on  1969  Ford,  $4,000 
or  b/o  Spray  truck,  500  gal  tank,  deep  root 
feed  attachment,  1965  Ford  F6QG,  Flercules 
pump  engine.  $4,000  or  b/o.  Yard  camera 
1 0-day  playback.  New,  $1  ,500  or  b/o.  Indoor 
camera,  $75.  Credit  card  swiper,  $250  or 
best  offer.  New  Jersey,  Phone: 
906-658-5997. 


1988  L-8000  Ford  tandem  w/240  HP  Ford 
diesel,  16  frnt,  44  rears,  set  back  front  axle. 
Allison  automatic  trans.,  mounted  w/Big 
John  AA90  tree  spade  in  excellent  condition. 
Best  offer.  Phone:  407-968-1 045, 
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A machine  that  weighs  88lbs.,  can  cut  a 

24"  stump  in  20  minutes,  dig  a trench  up  to 
20"  deep  and  do  it  anywhere  you  want  to!- 
ALPINE  MAGMUM-Call  or  write:  Alpine 
Machine,  7910  Thom  bury  St.  S.W*  Olym- 
pia, WA  98512.  TeL  (360)357-5116. 
DEALERS  WANTED. 


1993  Ford  Superduty  7.3  diesel,  31,000 
miles.  10'  all-steel  platform  dump  body  with 
Fassi  knuckleboom  30'  reach.  2 underbody 
tool  boxes  and  tarp.  A1  condition  truck  is  still 
under  factory  warranty.  $28,000*  1994 
Vermeer  672  stump  grinder,  68-HP  turbo 
diesel.  75  hours.  A1  condition.  $14,000.  Call 
207-848-7889. 


5-G.M.C.  Split  Dumper  72-78,  SAsplundh  12" 
chippers,  2 Myers  sprayers,  1-42f  Asplundh 
bucket  truck  on  78  IHL.  Will  paint  your  color. 
717-296-6351,  Northeast  PA,  Lv,  message. 


BRUSH  CHJPPERS-1991  Vermeer  1250 
disc  chipper.  Perkins  80-HP  diesel  with  1 ,840 
total  hours.  Engine  rebuilt  at  1,500  hours. 
Includes  extra  set  of  blades.  $7,500  or  best 
offer*  1984  Asplundh  four-cylinder  drum 
chipper  and  extra  set  of  blades.  Ran  fine 
when  last  used  one  year  ago.  $2,500  or  best 
offer.  (703)  471-7607* 


E-7  Inf  I Truck  (600  gal.)  Bean  sprayer, 
$1  5tOQO;  E-8  1981  Inti  Truck  (1 .000  gal)  bean 
sprayer,  $15,000;  E-9  1980  Mack  Truck  (84 
inch)  Tree  spade,  $30,000;  E-15  1988  Mazda 
Pickup,  $3,000;  E-18  1969  Chevy  Rack  Truck, 
$3,000;  E-21A  1974  (22ft.)  Custom  Trailer, 
$1 ,000;  E-24  1 968  Ford  Truck  (F-600)  Flatbed. 
$1,500;  E-27  600  Gallon  Bean  Sprayer, 
$2,500;  E-30  1985  Morbark  Chipper,  $8,000; 
E-41  1 972  Shoop  Double  Axle  T railer,  $1 ,200. 
(800)  600-TREE 


1980  85'  HD  ARLO  CRANE  with  ladders 
mounted  on  1 980  International  truck.  Excellent 
condition.  Ready  to  make  money.  $18,500. 
Pictures  available,  Tel;  (908)  223-0205, 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  competi- 
tion by  calling  1-800-49-ARBOR  for  more 
information  on  ArborWare®  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions,  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


USED;  (1)  1995  Model  1400  Tree  Bandit  with 
200-HP  Cummins  diesel;  (1)  Morbark  Model 
20/20  EZ  Chipper  w/Ford  6-cyiinder  gas  en- 
gine; (10)  1982  Morbark  Eeger  Beever  w/Ford 
4,23  gas  engine;  (2)  1985  Morbark  Eeger 
Beever  (eurbfeed)  w/Wisconsin  65-HP  gas  en- 
gine; (2)  1985  Morbark  Eeger  Beever  w/ 
G-16Q0  gas  engine;  (1)  Morbark  Model  16  w/ 
Cat  250-HP  diesel  engine;  (1)  1979  12" 
Chipmore  drum  w/6-cylinder  Ford  gas  engine; 
(1)  1990  Vermeer  620  w/Kohler  2G-HP  gas 
engine;  (1)  1968  Wayne  Drum  Chipper  w/ 
Chrysler  225  gas  engine;  (1)  1974  Asplundh 
12"  Drum  Chipper  w/Ford  6-cylinder  gas  en- 
gine; (1)  1982  Chipmore  Drum  Chipper  w/371 
G.M.C  diesel  engine;  (1)  1993  Model  1290 
Drum  Bandit  w/Ford  4,23  gas  engine;  (1 ) 1 990 
Vermeer  Model  665A  Stump  Grinder;  (1) 
Rayco  Mode]  1 665  Stump  Grinder;  (1 ) Mighty 
Bandit  II  w/23-HP  Kohler  gas  engine;  (1)  1994 
Model  60  w/3G-HP  Wisconsin  engine;  (1 ) 1 991 
Model  250  Brush  Bandit  w/Ford  4.23  gas  en- 
gine; (1)  1992  Model  1250  Brush  Bandit  w/ 
200-HP  Cummins  diesel  engine;  (1)  1992 
Model  1400  Tree  Bandit  Whole  Tree  Chipper 
w/200-HP  Cummins  diesel  engine.  For  further 
information,  please  contact  Bandit  Industries 
Inc*.  6750  Millbrook  Road,  Remus,  Ml  49340, 
Phone  (800)952-0178  Fax  (517)561-2273 


BUCKET  TRUCKS  30'  Skyworker  on  G.M.C, 
V-8  gas;  40'  Asplundh  on  Int.  V-8  gas*  Both 
have  like- new  tires.  Run  well.  $4,800  ea.  401- 
943-3456.  Photos  on  request. 


RAPCO 

CARBIDE 

CHAIN... 


CUTS 

like 
a 

Diamond 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 

WITHOUT 

RE-SHARPENING! 


RAPCO 

& 


„ WORLD’S  FINEST! 
INDUSTRIES  INC. 


ARBORIST 


SALES  8Y:  RAPCO  MARKETING  INC. 

P.O.  BOX  5219 
VANCOUVER.  WA  98668-5219 
PHONE:  1-800-959.6130  FAX:  503-255-4807 
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Aerial  Equipment,  Inc,  Your  used  chipper 
and  stump  cutter  supplier,  serving  Illinois, 
Indiana,  iowa  and  Wisconsin,  (1)  1989 
Rayco  hydro-stumper;  (1)  1989  Promark, 
non-self-propelled;  (1)  1982  Vermeer  Model 
1560;  (1)  1984  Vermeer  Model  630A:  (1) 
1979  Model  18  Morbark  whole  tree  chipper; 
(3)  - (1)  1986  and  (2)  1987s  - 16”  Asplundh 
whisper  chippers;  (1)  1989  Model  90  Brush 
Bandit,  gas,  (9n);  (1)  1989  Model  100  Brush 
Bandit,  gas  (12”);  (3)  1987  Morbark  Model 
186  diesels;  (1)  1990  Vermeer  Model  1250, 
diesel  (12N);  (1)  1992  Model  250  Brush  Ban- 
dit diesel  (12");  several  Brush  Bandits  and 
Raycos  available  also.  Call  Ron  or  Joel, 
Aerial  Equipment,  Inc,  Phone;  708- 
398-0620:  FAX;  708-394-1042, 

Gardener  Denver  CFM  Compressor:  471 

Detroit  powered,  $8,5OO;0O  31 1 Hydro  Ax, 
Detroit  353  engine  with  shear  & quick  attach, 
$22,500.00:  Morbark  Model  12  Chipper, 
seif-feed  boomt  6-cylinder  turbo-charged 
diesel,  $22,500.00:  Farmhand  XG-50  PTO 
Tub  Grinder,  $8,500;  Coyote  Mode!  C26 
Front  End  Loader,  3rd  valve  bucket  and  fork, 
$24,500,00;  Brush  Burner,  $4,800.00;  Inter- 
national  S-8  Grapple  Log  Skidder,  360  DH 
eng.,  $15,500,00;  Kaiser  X-5  Spyder,  Deutz 
engine  with  auxiliary  valves  and  buckets, 
$47,500.00;  Bombardier  Brush  Cutter  with 
24”  directional  shearer,  453  Detroit  & rear 
winch,  $28,500.00  Phone  330-533-5693. 


1989  G.M.C.  700  diesel,  aerial  lift,  55'  work- 
ing height  tool  boxes,  chip  boxt  low  miles, 
like  new,  $35,000,  or  best  offer.  1986 
Morbark  chip  harvester  model  20,  excellent 
condition,  low  hrs.  many  updates  from  fac- 
tory knuckleboom  loader  $60,000.  Prentice 
log  loader  on  auto  car  truck.  J.D.  Skidders, 
Timberjack,  Clarke  and  more  tree  equip- 
ment Call  for  more  info,,  (203)795-9001  or 
(203)393-371 1 . 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  1 0-1 2 inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential 
Foresters  for  details.  203-429-9972. 


SERVICES 

Administrative  procedure  manual.  You 

know  your  business,  but  do  you  know  how 
to  run  your  business  as  a business?  In  clear, 
easy-to-understand  language,  this  guide  will 
show  you  how  to  set  up  your  administrative 
records,  tailor  fitted  to  the  tree  care  and  land- 
scape industries.  Are  computers  a mystery 
to  you?  In  addition,  this  manual  will  take  you 
through  the  detailed  steps  to  establish  your 
records  on  a computer.  It  shows  you  the 
tricks  and  skills  needed  to  use  popular  soft- 
ware to  administer  your  business  easily. 
Written  by  an  administrator  to  tree  care  and 
landscaping  companies,  this  proven  manual 
will  improve  your  business  and  profits.  Send 
$49.95  plus  $4  shipping  and  handling  to 
Manuals,  P.G.  Box  293,  Wayland,  MA 
01778. 


BUSINESS  FOR  SALE 

Erie,  PA.,  full  service  tree  care  co,  in  busi- 
ness over  30  years.  All  equipment,  trucks, 
chipper,  stump  machine,  saws  and  all  you 
need  to  operate  a tree  service.  Asking 
$100,000,  or  best  offer.  Also  for  sale  or 
lease,  business  location.  Owner  retiring.  Bob 
Wenzel,  5260  PtneTree  Rd,.  McKean,  PA 
16426.  Ph:  814-838-2119, 


FAX  YOUR  AD 
603-672-2613 


PTO 


[Mom 

MACHINE  WORKS 


PRO  75/PRO  150 

50  to  150  HP 


POWERFUL 

PROVEN 

* 

PATENTED 

* 

PERFORMERS 
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Tree  surgery  business  for  sale  in  Central 
Florida.  Over  40  years  experience.  Will  help 
during  transition.  $175,000.  Phone 
(941)537-2604. 


Classified  ad  rates:  $50  per  inch 
(S45  NAA  members)  1-inch  mini- 
mum). Payable  in  advance,  due 
the  20th  of  the  month  two 
months  prior  to  publication. 
Send  ad  and  payment  to:  Tree 
Care  Industry,  P.O.  Box  1094, 
Amherst,  NH  03031 


YOUR  BUSINESS 
RIDES  ON  DU  ECO 


Asplimdh  LR50,  50'  overcemeo  Steel 
chipbox  with  side  packs,  1 984  IHC  S 1700 
9.0  diesel,  4 speed  amo,  #96022 


1983  Aerial  Lift  of  CT,  50*  ove reenter* 
1983  Chevrolet  C70*  366  gas.  35,320 
miles.  Has  an  auxiliary  Omm  pony  mo- 
tor #95713 

Mtny  other  models  available. 

Buy  - Sell  - Trade 

Financing  Options  Available 


DALUM’S  UTILITY 
EQUIPMENT  COMPANY 


1-800-503-8326 


Waukesha,  Wisconsin 
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ARBORIST  INNOVATIONS 

By  Dan  Tremblay 


Horsing  Around  in 
New  Hampshire 


Much  time  and  focus  is  devoted  to  new  techniques 
and  equipment  for  tree  work.  Occasionally,  how 
ever,  the  old  remedies  can  provide  the  best  solu- 
tions to  old  problems.  In  New  Hampshire  in  January,  taking 
down  trees  is  the  easy  part.  Getting  the  brush  and  wood  to  the 
chipper  can  be  a different  matter,  particularly  when  the  snow 
accumulates. 

Picture  this  typical  scenario.  Your  client,  who  has  a house  in  a 
wooded  setting,  wishes  to  remove  several  mature  hemlocks  to 
allow  more  sunlight  into  the  house  and  garden.  Typically,  the 
nice  lawn,  shrubs  and  the  septic  system  prevent  the  equipment 
from  parking  close  to  the  trees  for  easy  debris  removal.  Nothing 
unusual,  right?  After  all,  if  the  task  were  easy,  the  home  owner 
wouldn't  need  us  in  the  first  place.  The  normal  bag  of  tricks  for 
this  scenario  includes  the  use  of  tractors.  Bobcats,  plant  carts, 
winches  and  “brushies”  to  haul  the  debris  out.  Certainly,  there 
are  many  efficient  ways  to  remove  the  debris,  but  let's  not  for- 
get some  of  the  older  remedies. 

As  the  photo  illustrates,  traditional  horse-logging  is  easily 
adapted  to  backyard  tree  removal.  This  particular  site  at  the  home 
of  John  and  Charlotte  Goodhue  in  Hancock,  NH.  was  under  three 
feet  of  snow  by  early  January.  Fortunately,  a midwinter  thaw 
washed  a lot  away.  Still,  the  horses  turned  a difficult  task  of  drag- 
ging debris  through  the  snow  into  an  easy  one  by  skidding  the 
brush  and  wood  right  to  the  equipment.  The  snow  and  frozen 
ground  protected  the  lawn  and  septic  system  from  damage.  If 
you're  really  creative  in  your  marketing,  you  might  be  able  to 
charge  extra  for  the  “fertilizer”  you  spread  around. 


Most  of  you  do  not  have  horses  on  staff,  and  neither  do  we. 
This  portion  of  the  job  we  subcontracted  to  Lou  Cadorette. 
He  has  six  horses,  and  we've  used  three  on  various  jobs.  They 
will  skid  individually  or  in  teams  of  two.  The  week  prior  to 
this  removal,  we  had  Mike  and  Dan  doing  the  skidding.  This 
caused  considerable  confusion  as  the  two  humans  giving  the 
orders  were  Mike  Hennas  and  Dan  Tremblay. 

On  smaller  jobs,  Lou  might  bring  Skip  to  do  the  skidding. 
Man  and  beast  make  quite  a pair.  Lou  will  point  out  that  he's 
half  deaf,  while  Skip  is  half  blind.  Neither  minor  deficiency 
is  a handicap.  We  had  a tough  time  keeping  up  with  them. 
You  can  imagine  the  ribbing  we  took  from  Lou  when  the  chip- 
per wouldn't  start  one  Monday  morning  after  sitting  over  a 
three-day  weekend  in  sub-zero  temperatures. 

“Didn't  have  no  trouble  starting  my  engines  this  morning,” 
Lou  remarked. 

What  do  the  clients  think?  Typically,  they  have  a grand  day 
watching  the  unusual  action.  We've  all  experienced  situations 
where  clients  and  passersby  enjoy  watching  a tree  climber  do 
his  work.  However,  the  horses  attract  more  attention  than  the 
crowds  that  gathered  at  my  previous  jobs.  Friends,  neighbors 
and  grandchildren  all  stop  to  watch  the  show. 

This  situation  does  present  one  dilemma.  What  do  you  say 
to  the  boss  when  he  yells.  “Quit  horsing  around  and  get  back 
to  work?”  TCI 

The  writer  is  the  owner  of  Broad  Oak  Tree  & Shrub  Care , 
Inc.,  of  Milford , New  Hampshire. 
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Fire  Wood  Processing 
Equipment 


Splitters,  Processors  & Conveyors 
for  the  Professional  and  Homeowner 
Parts  Available  For  Most  Commercial  Splitters 
118  Spruce  Street  • Rutland,  VT  05701 

802-775-4227 
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FROM  THE  FIELD 

By  L Julian 

How  to  Get  Repeat  Customers 


Have  you  ever  driven  past  a pre 
vious  customer’s  house  to  dis- 
cover another  tree  company  at 
work?  Why  weren’t  you  called  back? 

If  your  company  doesn't  have  a steadily 
growing  list  of  regular  customers,  if  people 
don't  call  you  back  next  year,  if  you  seldom 
get  referrals,  it  is  lime  to  recognize  that  you 
are  doing  something  wrong.  You  need  to 
examine  how  you  conduct  your  business. 
Maybe  the  following  suggestions  will  help: 

* Put  energy  into  your  estimates.  Show 
enthusiasm  when  with  the  customer  and 
demonstrate  your  genuine  desire  to  do  his 
tree  work.  Just  because  you  might  have 
worked  for  him  before,  do  not  take  his  busi- 
ness for  granted.  Customers  like  to  feel  their 
business  is  important.  If  you’re  complacent 
and  display  a don  Vgive-a-dam  attitude,  you 
probably  will  not  be  called  back. 

Have  the  patience  to  answer  all  of  your 
customer’s  questions,  and  be  tolerant  A lot 
of  folks  know  very  little  about  trees  and  have 
no  inkling  what  tree  work  emails.  If  you  do 
a good  job  on  your  initial  estimate,  your 
energy  may  land  you  the  job,  even  if  your 
competitors  have  submitted  lower  bids! 

* Plan  ahead  and  stay  organized  Al- 
low for  a little  more  time  than  you  believe 
you’ll  actually  need  in  case  the  customer 
adds  to  the  job  or  inclement  weather  slows 


you  down.  In  the  event  of  a delay,  it  is  vital 
to  let  your  customer  know,  even  if  you  are 
only  running  an  hour  late.  Most  customers 
are  understanding  about  delays,  and  a simple 
phone  call  conveys  the  impression  that  you 
care  enough  to  keep  them  informed. 

* Be  honest  It  is  very  easy  to  cheat  people 
for  a quick  buck  simply  because  most  don't 
know  much  about  tree  work.  To  an  unedu- 
cated customer,  the  dead  sycamore  in  the 
looms  as  an  imposing  monstrosity,  hope- 
lessly beyond  his  capabilities  to  deal  with. 
He  cannot  imagine  how  it  might  be  safely 
removed.  Daunted  by  how  difficult  it  would 
be  for  him,  he  assumes  the  cost  of  such  a 
job  will  be  high.  You,  a seasoned  pro,  can 
see  at  a glance  that  it  is  actually  a simple 
knock-do wn  that  can  be  executed  in  less 
than  half  a day.  It's  at  this  point  that  your 
integrity  (or  lack  of  it)  matters.  The  customer 
fully  expects  to  pay  a costly  sum.  The  money 
is  yours  tor  the  taking.  All  you  have  to  do  is 
agree  that  it  is,  indeed,  a very  tough  job. 

You  can  gel  away  with  this  sort  of  under- 
handedness most  of  the  time,  but  word 
spreads  fast,  even  in  large  towns.  Long  af- 
ter the  check  has  cleared  the  customer  will 
learn  just  how  badly  he  was  treated.  You 
can  be  certain  that  he  will  never  call  you 
again,  and  neither  will  anyone  who  hears  his 
story.  Sooner  or  later,  your  shady  business 


habits  will  catch  up  with  you.  This  son  of 
reputation  clings  like  a bad  stench. 

• Do  some  free  stuff!  If  an  elderly  per- 
son needs  a pile  of  clippings  hauled  off.  offer 
to  take  it  away  free  of  charge.  That's  right. 
No  charge.  Instead,  leave  a business  card. 
Even  if  this  person's  property  offers  no  di- 
rect prospects  of  future  work,  he  will  always 
remember  your  generosity  and  will  likely 
spread  the  wrord  to  friends  and  relatives. 

• Don't  nickel -and -dime  your  custom- 

ers to  death  If  you  whip  out  your  calculator 
every  time  you  crank  up  a chain  sawr  above 
and  beyond  your  original  contract,  you  will 
probably  not  be  called  back  again.  Once  in 
a while,  a customer  might  take  advantage 
of  your  good  nature,  Lind  not  everything  you 
do  for  free  will  translate  into  future  profits. 
However,  such  gestures  on  your  part  will 
never  fail  to  enhance  your  reputation.  When- 
ever you  go  that  extra  mile,  expecting 
nothing  in  return,  you  demonstrate  with  your 
actions  that  your  business  is  truly  serv ice- 
oriented  and  not  just  another  fly-by-night 
outfit  looking  for  a quick  buck.  The  impres- 
sion you  leave  on  those  you  help  will  be  a 
positive  and  enduring  one.  TCI 

L.  Julian  is  co-owner  of  Competitive 
Tree  Service  of  San,  Antonio,  Texas 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are 
subject  to  editing  for  grammar,  style  and  length , Entries  must  include  the  name  of  a company  and  a contact  person  or  they  will  not 
be  considered  for  publication.  Articles  and  photos  must  be  received  by  the  first  day  of  the  month  for  the  following  month  rs  issue . 


Cummins  Diesel  Power 


for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power,  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  "new  and  future  off-Highway 
Emissions  Regulations. 


Cummins  Michigan  Inc. 

41326  Vincenti  Court  * Novi,  Mi  48375 
Phone  (810)473-9000  • Fax  (810)473-8360 


56 


Please  circle  I Son  Reader  Service  Card 

TREE  CARE  INDUSTRY  - APRIL  19% 


TIME  PROVEN 
MICRO-INJECTION  SYSTEM 


PREVENTATIVE 
V LONG  RESIDUAL 

VERY  LOW  TOXICITY 
L BROAD  SPECTRUM 
Ik  WEATHER  PROOF 
Bk  CAUTION  LABEL 
FAST  TO  APPLY 


7 Lines  Designed  For  the  Demands 
of  the  Professional  Arborist 

DEPENDABLE  BULL  ROPES 


fSKssSkfijnSr  The  arborist  places 

unique  demands  on  his 
lines:  Climbing,  lifting, 
■ lowering,  running 
through  crotches,  over  limbs  and  against 
bark  calls  for  lines  specifically  engineered 
for  abrasion  resistance,  load  control, 
excellent  grip  and  snag  resistance* 

Samson  has  a complete  line  of  ropes 
specifically  designed  for  the  professional 
arborist.  Ropes  that  can  take  all  the 
punishment  dished  out  in  this  abrasive 
environment  and  retain  that  critical 
margin  of  security  and  control. 


Built  to  take  the  stresses  of  any  job, 
Samson’s  bull  ropes  provide 
the  strength,  load  control  and 
service  life  demanded  by  the  JB 
professional  arborist. 

Stable  Braid,  our  100% 
polyester  double  braid,  is 
the  ultimate  bull  rope  for 
today’s  ratchet/  friction 
bollard  rigging  systems. 

Available  with  our 
Samthane  coating,  its  strengi 
durability  and  abrasion  resistan 
are  unmatched  in  the  industry. 
Arbor- Plex  is  a high  strength,  yet 
lightweight  12-strand  bull  rope 
co m bi  ning  pol  ye  s ter  a nd  polyo  I le  fi  n 
fibers  for  excellent  wear  and  snag 
resistance.  Pro -Master  3 -strand 
combo  bull  rope  is  Samson's  easy  to 
handle,  lightweight,  high  strength 
polyester  over  polyolefin  fiber  bull 
rope.  For  price  and  performance 
there  isn’t  a better  bull  rope  available. 


Samson  has  developed 

tb  e most  com  pi  etc  line  y® 

of  climbing  ropes  i n 

the  industry.  Lines 

designed  to  make  this  critical 

part  of  the  job  a little  easier  and  more  secure. 

3 -strand  twisted,  Samson  mam 


ACCESSORY  CORDS  G33| 


Braided  or 

climbing  ropes  excel  at  the  worksite. 

True  Blue  is  our  premium  all 
polyester  1 2 -strand  braided  climbing 
rope  in  the  distinctive  blue  color, 

E-Z  See  Orange,  with  its  easily 
identified  color  pattern  and  Braided 
Tree-Master  share  their  16-strand 
braided  construction  ol  poh  ester 
over  polypropylene  strands  with  a 
control  core  of  preshrunk  nylon. 

Arbor- PI  ex  combines  polyester  and  polyolefin 
fibers  in  a 12 -strand  construction.  Tree 
Master  is  our  4 stage  3-strand  all  Dacron 
twisted  climbing  line.  All  are  designed  tor 
maximum  wear  life.,  flexibility,  abrasion 
resistance  and  knot  control. 


Samson  cords  handle  everything 
from  throwing  lines  to  tie  downs 
and  prune r pole  cord.  This  all 
nylon  braided  cord  is  available  in 
sizes  from  2mm  to  8mm  and  a wide 
variety  of  high  visibility  colors. 


When  selecting  rope, 
ask  your  professional  arborist  supplier 
about  Samson.  With  over  100 
years  of  experience  you  ean  mist 
your  most  demanding  jobs  to 
the  strongest  name  in  rope. 

Available  in  I20‘  & l W 
polybttggrd  toils  and  600'  nrh 


Samson  Division 
THE  AMERICAN  GROUP 

2090  Thornton  Street 
Femdale,  WA  98248 
Phone:  (360)  384-4669 
Fax:  (360)  384-0572 


SAMSON 


Call  or  vtrite  far  more  information^  specifications,  samples  or  a complete  catalog. 
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ARBORIST'S  ROLE  IN  SAVING  TREES 


Call  today  to  apply  or  for  complete  information 


Robert  Herrera,  Greater  Nebraska  Tree  Service 


“You  need  equipment  if  you’re  going  to  grow. 
When  I wanted  a new  truck  and  chipper  to 
help  grow  my  business,  I called  ArborCard"' 
from  the  road  at  12:30.  In  two  hours  I was 
approved!  Now  I have  two  crews  on  the  road 
every  day  and  the  quality  and  appearance  of 
my  equipment  is  so  professional  it  helps  me 
get  more  business.  Thanks  ArborCard"'!” 

APPLY  TODAY  FOR  YOUR  ARBORCARD  - 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


1-800-537-9108 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 
Associate  Member,  National  Arborist  Association 
© Associate  Member,  International  Society  of  Arbor  indium 


Each  time  an  ArborCard  is  used  to  base  new  or  used  equipment 
Corporate  Capital  Leasing  Group,  Inc.  mil  donate  $50  to  the  National  Arborist  Foundation , 
ft?  be  matched  by  a gram  from  rhu  US.  Forest  Service. 
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Arborist  Safety  and  Training  Programs 

Lifeline  to  Successful  Operation 


EDUCATING 
YOUR  CREW 

Se  habla  Kspanol.  Jerrv  Anava. 

800-421-4833, ext.  350 


Knots, 
Ropes, 
& Climbing 

Video  with  Manual 


CALL  FOR  PRICES! 


* Climber’s  Guide  to  Tree  Hazards 

* Professional  Tree  Care  Safety-Four  Pan  Scno 

* Electrical  Hazards  and  Trees 


* Aerial  Rescue 

Other  Programs  Available 
‘Available 

in  Spanish  & English 


TREE 
BASICS 

Modern  FREE* thanyoxfcr 

Arboriculture  $44.95ea. 


or  in  Spanish: 

ARBORICILTIRA 

MODERN  V COMPENDIO  $ 1 8.95ea. 

Both  represent  a system  approach  to  practical  tree  care. 


Other  Educational  Boi>k.\  Available  CAIX  R»R  PRICES 


BISHOP  COMPANY 


w 


WHITTIER.  CA 


800-421-4833 

\talog  today ! 


Send  for  your  FREE  catalog  today 

nn  < 


By  Ken  Palmer 

In  most  industries,  safety  and  training  are  keys  to  success.  The  tree  care 
industry  is  no  exception.  Whether  working  as  a utility,  municipal,  institu- 
tional or  commercial  arborist,  the  nature  of  tree  care  work  means  that  we 
must  deal  with  risks.  For  arborists,  safety  means  risk  management. 

I have  been  working  in  the  tree  care  industry  since  the  mid-70's. 
During  my  first  decade.  I gained  90  percent  of  my  knowledge  and  skill 
on  the  job  and  from  co-workers.  However,  1 also  picked  up  some 
questionable  ideas.  It  was  not  until  1 entered  my  first  tree  climbing  - 
competition  in  the  mid-80’s  that  I realized  how  much  I could  learn  by 
interacting  with  other  professionals. 

Because  most  tree  workers  tend  to  work  in  semi-isolation,  learn- 
ing more  advanced  technique  can  be  a challenge.  Unless  we  make  an 
effort  to  become  involved,  we  risk  becoming  out  of  touch  with  modem 
technology.  Since  1991, 

I have  worked  exten- 
sively with  climbers, 
riggers  and  chain  saw- 
operators  from  around 
the  world.  It's  fascinat- 
ing to  see  human  inge- 
nuity at  work.  Tree 
workers  are  finding  newr 
solutions  to  common 
challenges  every  day. 

By  sharing  information, 
we  advance  the  industry. 

In  recent  years,  we 
have  seen  the  introduc- 
tion of  interesting  techniques  and  equipment  to  meet  the  challenges  of 
working  in  urban  forests.  Over  the  years.  I have  enjoyed  introducing 
arborists  to  ncwf  ideas  through  seminars  and  demonstrations,  and  seen 
eyes  light  up  with  excitement  over  the  prospect  of  tree  work  becoming 
safer,  easier  and  more  efficient. 

It’s  exciting  to  see  the  industry  blossom,  but  it  can  also  be  very  intim- 
idating when  things  change  so  quickly. 

A learning  curve  comes  with  any  new  technique. Too  often,  a worker 
becomes  frustrated  and  gives  up  long  before  he  has  the  chance  to  master 
a new  skill.  The  most  effective  way  to  deliver  practical  information 
to  tree  workers  is  through  hands  on,  interactive  training  sessions.  Proper 
training  starts  on  solid  ground  with  safety  first.  Training  should  en- 
courage and  teach  the  student  to  “plan  the  work  and  work  the  plan.” 
Proper  training  empowers  the  student  with  a thorough  understanding 
rather  than  sketchy,  abstract  ideas. 

It  is  important  not  to  inundate  the  student  with  too  much  information 
at  once.  And.  students  must  use  what  they  have  learned  as  soon  as  pos- 
sible, or  they  begin  to  lose  it.  The  goal  should  be  to  build  confidence  and 
enhance  productivity  through  more  consistent  results. 

A more  professional  attitude  is  inevitable.  Everyone  wins. 
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"If  your  com- 
petition can  get 
you  to  spend  all 
of  your  time 
complain  i n g 
about  them , they 
have  taken  you 
out  of  the  game. 
Forget  the  com- 
petition. " 


There  is  nothing  a businessperson  likes  better  than  a 
“competitive  advantage.”  The  question  is,  “What  consti- 
tutes a competitive  advantage  and  how  do  you  achieve  it?” 

Does  it  come  from  being  smarter  than  the  next  person?  Having  a 
better  understanding  of  managing  a business?  Being  more  innova- 
tive? Being  more  perceptive  of  the  marketplace?  Providing  better 
service?  Performing  more  efficiently?  Charging  less?  Not  com- 
plying with  regulations?  Cheating  on  performance?  There  are 
probably  another  20  possibilities,  and  one  time  or  another  you  have 
seen  them  all.  That's  the  nature  of  competition.  That's  business. 

You  can't  spend  your  time  worrying  about  what  the  other  guy 
is  doing.  What  you  are  doing  is  what  matters.  Are  you  doing  the 
best  you  can  do?  Can  you  do  better? 

Everybody  can  do  better.  It's  a question  of  priorities,  focus 
and  execution. 

Unfortunately,  we  all  have  our  little  hang-ups.  our  pet  projects 
and  our  own  personalities  with  which  we  must  contend.  It  be- 
comes a matter  of  balance.  In  my  opinion,  the  last  place  we  need 
to  focus  is  on  the  competition.  You  have  to  be  aware  of  what  is 
going  on  around  you.  but  what  others  are  up  to  shouldn't  be  your 
major  concern.  You  should  have  other  priorities,  but  some 
people  just  can't  ignore  the  competition. 

“He  gives  the  work  away.'' 

“The  crews  are  paid  off  the  books.” 

“He  doesn't  carry  workers'  compensation  insurance.'' 

“He's  a hacker.” 

“He’ll  tell  them  anything  to  get  the  work.'' 

“He's  not  certified.'' 

And  on  and  on  it  goes  ... 

If  your  competition  can  get  you  to  spend  all  of  your  time  com- 
plaining about  them,  they  have  taken  you  out  of  the  game.  Forget 
the  competition.  They  will  always  be  there-one  company  today 
and  another  tomorrow-but  they  won't  be  a factor. 

You  will  never  be  better  than  the  other  guy,  or  more  than  a 
victim  of  competition,  if  you  don't  pay  attention  to  your  own 
business.  Focus  on  your  performance,  your  employees,  your 
quality,  your  everything. 

When  you  do,  you  will  prevail  and  the  competition  will  no 
longer  be  a factor  in  your  affairs. 


Robert  Felix,  Publisher 
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Nothing  Prunes  Operating  Costs  Line  An  International. 


Face  it,  when  it  comes  to  your  trucks,  the  less  you  have  to  think  about  them  the  better.  You 
need  them  up  and  running.  And  you  need  them  to  last. 

That's  why  you  need  an  International4  truck  with  a fully-eledronic  International  engine. 

We  took  our  legendary  DT  engine  and  added  electronics.  And  the  result  is  an  engine  with 
proven  durability  that's  truly  hassle-free.  It’s  remarkably  fuel  efficient,  too.  And  requires  less 
maintenance  than  mechanical  engines. 

And  for  the  third  year  in  a row,  customers  surveyed  by  J.D.  Power  and  Associates  have 
ranked  International  best  conventional  medium-duty  truck  in  customer  satisfaction* 

To  find  out  more  about  how  to  prune  your  operating  costs,  see  your  International  dealer  or 
call  us  at  1-800-962-0119,  ext  163. 

4V  international 

from  NAVISTAR,  Please  circle  36  on  Reader  Service  Card 

BUILT  FOR  YOUR  BUSINESS.” 

•Tied  for  best  in  customer  satisfaction  for  Product  for  1 995,  Best  in  customer  satisfaction  for  Product  and  Service  for  1993  & 1994.  J,D,  Power  and 
Associates  1993, 1994  & 1995  Medium-  Du  tv  Truck  Customer  Satrsf  action  Studies  Conventional  Medium -Duty  Truck  defined  as  Cross  Vehicle  Weight  Gass  5r  6 or  7 
truck  in  which  the  drivers  compartment  and  controls  are  located  at  the  rear  of  a hood-endosed  power  plant  or  are  located  partially  over  the  near  of  the  power  plant. 


Contents 
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The  Arborist's  Role 
in  Tree  Preservation 


By  Nelda  Me! him y and 
James  R.  Clark 


Arborists  must  under- 
stand how  work- site 
development  proceeds* 
and  provide  input  at  key 
times  during  project 
design  to  help  preserve  a 
site's  valuable  tree 
resource 


Outlook 
By  Robert  Felix 
Forget  the  competition! 
Pay  attention  to  your 
performance  first 


26 
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Is  No  Accident 
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excuse  for  not  being  prepared 
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THE  IUEW  POULAN  PR0 190  ARBORIST. 
IT  PAYS  TO  HAVE 
FRIENDS  IN  HIGH  PLACES. 


The  new  Pouian  PR0 190  Arborist  is  our  lightest-weighl  tree  saw,  with  pro  features  like  an  inertia  chain  brake  and  our  DuraChrome® 
cylinder  for  longer  engine  life.  It's  also  our  best  value.  See  for  yourself  why  so  many  people  are  hanging  around  the  new  190  Arborist. 


For  the  dealer  nearest  you  call  1 -800-554-6723:  ask  for  Fred  Danielson.  For  a distributor  call  1 -800-452-2827,  ext.  3600.  Pouian  PRO 


Cover 


Placement  of  alt  utilities  in  a 
single  corridor  reduces  the 
amount  of  disturbance 
through  an  existing  woodland 


Arborists  are  often  called  upon  to 
4isave“  trees  during  construc- 
tion. it  is  our  experience  that 
attempts  to  create  and  enforce  preserva- 
tion programs  during  construction  are 
largely  doomed.  Successful  tree  preserva- 
tion programs  require  that  trees  be 
considered  as  a critical  component  of  the 
project  from  the  beginning  of  the  project's 
design.  It  is  only  through  careful  planning 
thaL  adequate  space  can  be  provided,  and 
appropriate  design  and  construction  pro- 
cedures specified. 

Designing  for  Tree  Preservation 

Successful  tree  preservation  is  inti- 
mately linked  to  the  development  process. 
To  be  effective  in  the  process,  the  arborist 
must  understand  how  development  pro- 
ceeds and  be  able  to  communicate  with 
the  project  team  and  governing  agencies. 
The  arborist  needs  to  provide  appropriate 
input  at  key  times  during  the  project  de- 
sign and  implementation. 

Project  design  is  at  first  conceptual  in 
nature,  and  becomes  more  detailed  as 
plans  are  refined.  In  the  design  effort, 
identify  which  trees  are  suitable  for  reten- 
tion and  the  amount  of  space  needed  for 
adequate  protection.  The  next  step  is  to 
determine  what  impacts  will  occur  and 
how  the  tree  will  respond.  Then,  if  devel- 


borist’s 
in  Tree 
Preservation 
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opmeni  constraints  will  not  allow  as  much 
space  as  advised,  the  arborist  may  suggest 
where  modifications  need  to  be  made.  If 
impacts  cannot  be  reduced,  the  arborist 
must  determine  whether  the  tree  is  un- 
likely to  survive  and  should  be  removed. 

Arborists  must  remember,  however, 
that  our  expertise  is  trees,  not  engineer- 
ing or  design.  There  is  only  so  much 
leeway  in  modifying  plans.  The  simple 
fact  is  that  structures,  be  they  buildings, 
roads,  patios  or  utility  trenches,  must  be 
built  in  such  a way  that  they  are  stable  and 
safe.  Therefore,  specific  engineering  stan- 
dards regarding  soil  compaction,  footing 
and  foundation  design,  and  depth  and 
separation  of  utilities  must  be  attained.  In 
many  situations,  the  building  standards 
and  local  codes  allow  limited  flexibility 
for  modification. 

Tree  Preservation  Process 

From  a strictly  arboricultural  stand- 
point, the  preservation  process  consists  of 
the  following  steps: 


1.  Evaluate  the  tree  resource  on  the  site 

2.  Identify  trees  suitable  for  preservation 

3.  Identify  an  appropriate  Tree  Protec- 
tion Zone 

4.  Assess  potential  impacts  to  trees  based 
on  development  plans 

5.  Suggest  modifications  to  plans 

6.  Identify  tree  w?ork  needed  prior  to 
clearing  and  grading 

7.  Prepare  preservation  specifications  to 
be  included  in  construction  documents 

8.  Monitor  trees  during  construction 

9.  Prepare  post-construction  mainte- 
nance plan 

Evaluating  the  Resource 

The  most  important  role  the  arborist  plays 
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in  tree  preservation  is  to  provide  accurate 
information  about  the  tree  resource.  The 
resource  evaluation  should  describe  the 
character  of  trees  at  a level  of  detail  appro- 
priate for  the  project  and  the  phase  of 
planning.  Although  general  tree  information 
may  be  adequate  tor  early  planning,  at  some 
point  detailed  information  about  individual 
trees  will  be  required. 

Where  development  will  occur  near 
trees,  complete  information  about  the  tree 
health  and  structure  is  needed,  including: 

* species 

* size 

* health/vigor/vitality 

* structure 

* pests/diseases 

* crow  n class  (dominant*  codominant, 
intermediate,  suppressed) 

* live  crown  ratio  (or  height/diam- 
eter ratio) 

* crown  integrity  (ragged  percent) 

* dripline  measurement 

The  tree  survey  is  used  to  identify  trees 
suitable  for  preservation,  work  needed 
prior  to  clearing  and  grading,  protection 
specifications  and  any  other  tree-specific 
tasks.  Individual  trees  are  identified  on  a 
map,  usually  by  tag  number. 


Evaluating  Suitability  for 
Preservation 

One  of  the  goals  of  preservation  is  for 
trees  to  remain  assets  to  the  site  for  years 
to  come.  Therefore,  trees  must  be  care- 
fully selected  to  make  sure  that  they  will 
survive  construction,  adapt  to  a new  en- 
vironment and  perform  well  in  the 
landscape.  We  combine  these  consider- 
ations into  a single  term:  suitability  for 
presentation . 

When  evaluating  suitability  for  pres- 
ervation consider  the  following  factors: 

1,  Tree  health 


Healthy,  vigorous  trees  are  better  able 
to  tolerate  impacts  such  as  root  injury, 
demolition  of  existing  structures,  changes 
lion  than  are  non-vigorous  trees. 


in  soil  grade  and  moisture,  and  soil  compac- 


in  this  case,  frames  were  installed  to 
support  the  trench  in  areas  of  tree 
roots  rather  than  increase  the  width 
of  the  trench  excavation 


2,  Tree  structure 


Trees  that  contain  extensive  decay  or  other  severe  defects  and  are  likely  to  fail  be- 


Here's  survival  help  for 
professional  and  homeowner. . . 

Designed  for  new  transplants,  irrigation  into  the  tube  during  first 
critical  weeks  carries  water  and  vital  5-15-5  nutrients  (already  inside 
the  tube)  directly  down  to  the  root  bail  where  needed  most. 
Eliminates  homeowner  guesswork,  and,  for  the  professional,  can  cut 
costs  for  labor,  irrigation,  call  backs,  and  re-planting  due  to  trans- 
plant failure.  Three  equally  effective  sizes  for  small  container  trees 
and  shrubs  or  large  caliper  specimen,  as  well.  Ask  about  our  free 
point-of-purchase  support  materials  for  retail  garden  centers. 


• BIODEGRADABLE 

• Reduces  Plant  Stress  * Reduces  Call  Backs  * Reduces  Labor 
• Eliminates  Watering  Guesswork 


Tree  Feeder 

THE  FERTILIZER  lsT»T THE  TUBE" 

FOR  LARGER  OR 
SPECIMEN  TREES 


Trec^^eder 


THE  FERTILU 


I THE  TUBE  " 


FOR  SMALLER, 
CONTAINER  TREES 


PROFESSIONALS:  CALL  OR  FAX  FOR 
A FREE  SAMPLE  TODAY! 


PATENT  PENDING 

Call  219/269-5888  or  FAX  219/269-1047 
HAIMBAUGH  ENTERPRISES,  INC.  • WARSAW,  IN  46580 

Please  circle  27  on  Reader  Service  Card 


hrub  Feedei 

THE  FERTILIZER  IS  IN  THE  TUBE 


FOR  VALUABLE  SHRUBS 
AND  BUSHES 
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Species  Tree  age  Distance  front  trunk 

Tolerance  feet/in.  trunk  diameter 

Good  Young  0.5  foot 

<1/4  life  expectancy 
Mature  0.75  foot 

i/4-3/4  life  expectancy 
Overmature  L0  foot 

>3/4  life  expectancy 

Moderate  Young  0,75  foot 

Mature  1.0  foot 

Overmature  1,25  feet 


Poor 


Young 

Mature 

Overmature 


1.0  foot 
1.25  feet 
1.5  feet 


come  potential  hazards  when  targets  are  placed  near  them.  These 
trees  should  not  be  preserved  in  areas  where  damage  to  people 
or  property  could  occur. 

3.  Species 


Species  vary  in  their  ability  to  tolerate  damage  and  changes  to 
their  environment. 

4.  Potential  Longevity 


Mature  and  overmature  trees  are  less  able  to  tolerate  construc- 
tion impacts  and  remain  assets  for  a long  time  than  are  young 
and  semi-mature  individuals. 


Suitability  for  preservation  provides  others  on  the  project  team, 
especially  the  planner,  landscape  architect  and  engineer,  with 


information  about  the  potential  for  successful  preservation.  When 
combined  with  the  basic  tree  survey  information,  it  allows  the 
project  team  and  the  monitoring  agency  to  agree  on  the  nature  of 
the  site’s  tree  resources.  Whether  assigned  to  individual  trees  or 
assemblages  within  a stand,  the  suitability  for  preservation  is  a 
key  finding  by  the  arborist. 

Identifying  a Tree  Protection  Zone 

The  tree  protection  zone  is  the  area  around  the  tree  or  groups 
of  trees  in  which  no  grading  or  construction  activity  is  to  occur. 
The  size  and  conformation  of  the  zone  depends  on  several  fac- 
tors including; 

* species  sensitivity  to  impact 

* health  and  age  of  the  tree 

* root  and  crown  conformation 

* development  constraints 

The  question  of  how  close  we  can  encroach  on  a tree  is  a dif- 
ficult one  to  answer.  It  is  commonly  thought  that  a healthy  tree 
tolerates  removal  of  approximately  one-third  to  one-half  of  its 
roots.  However,  rooting  patterns  are  highly  variable,  so  it  is  dif- 
ficult to  know  at  what  point  30  to  50  percent  of  the  roots  have 
been  impacted. 

Most  guidelines  for  tree  preservation  advise  holding  construc- 
tion and  grading  outside  the  dripline.  Based  on  a typical  root 
structure,  even  that  restriction  could  lead  to  removal  of  over  half 
the  tree’s  roots.  Yet,  we  find  that  most  vigorous,  broad -canopied 
trees  survive  well  if  the  area  w ithin  the  dripline  is  protected.  In- 
deed, for  many  species,  it  is  possible  to  encroach  some  distance 
within  the  dripline  without  extensive  damage. 

There  are  problems  with  using  the  dripline  as  an  indicator. 
Leaning  trees  which  have  the  trunks  located  at  one  side  of  the 
canopy  clearly  have  many  support  roots  away  from  the  lean, 
beyond  the  canopy.  Obviously,  narrow-canopied  trees,  such  as 
Lombardy  poplar  or  lodgepole  pine  would  not  be  adequately  pro- 
tected. Nor  wrould  closely  spaced  trees  growing  in  stands  that 
have  narrow  crowns.  As  a way  to  protect  these  types  of  trees. 
Miller,  et  aL  (1993)  recommended  identifying  a "critical  root 
radius"  that  was  40  percent  of  the  tree  height. 

We  find  that  there  is  such  variation  in  root  distribution  and 
tree  response  given  the  species,  age  and  size,  that  general  guide- 
lines based  on  the  dripline  are  not  very  useful.  (The  dripline  can 
be  successfully  used  in  communities  where  tree  retention  focuses 
on  broad  canopied  trees,  such  as  oaks.)  A more  appropriate  guide- 
line is  based  on  ranges  in  trunk  diameter  that  considered  the  age 
and  vigor  of  the  tree.  We  have  adapted  that  concept  to  include 
species  tolerance  to  impacts.  (See  table  above.) 

Evaluating  Impacts 

It  is  virtually  impossible  to  retain  trees  on  a construction  site 
without  the  trees  incurring  some  degree  of  either  injury  or  change 
in  their  environment.  A reasonable  goal,  however,  is  to  hold  the 
impacts  to  a minimum.  When  impacts  are  too  severe,  either  the 
plans  must  be  changed  or  the  tree  removed.  The  arborist’s  abili- 
ties to  determine  the  severity  of  impacts  and  to  evaluate  the  tree's 
prospects  for  survival  are  key  to  successful  preservation. 

How  development  and  construction  will  occur  is  communicated 
on  drawings.  Therefore,  the  arborist  should  become  skilled  in  read- 
ing and  interpreting  plans.  Trees  must  be  accurately  located  on  all 
plans  if  they  are  to  be  adequately  considered  and  protected.  Their 
location  is  as  important  for  design  and  development  as  any  other 
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ACRT — Your  Complete  Electrical  Hazard 
Training,  Testing  & Certification  Resource 


If  you  employ  tree 
trimmers  for  line 
clearance,  tree 
care,  urban  forestry 
and  municipal 
arboriculture,  you 
are  required  to  train 
them  in  electrical 
hazard  recognition, 
and  certify  or  docu- 
ment that  they  have 
passed  certain  tests. 
Failure  to  do  so  can 
result  in  a possible 
$70,000  fine  and/or 
a year  in  jail. 

Don't  take  a chance. 
Be  sure  you're  in 
compliance  by 
single  sourcing  with 
ACRT.  We  offer  a 
complete  package, 
including  training, 
complete  testing, 
certification  or  docu- 
mentation, and  even 
maintenance  of  your 
certification  records. 

Electrical  Hazard 
Recognition  For 
Tree  Care  Workers 
If  you  or  your  em- 
ployees work  in  trees 
where  electric  wires 
pass  through  your 
work  area,  you  are 
governed  by  OSHA 
1910.333.  You  must 
document  that  you 
and  your  employees 
have  received  electri- 
cal hazard  training. 
ACRT  can  provide 
all  the  resources 
you  need  to  assure 
compliance. 


• ACRT  Institute  of 
Arboriculture  & 
Urban  Forestry 
faculty  members 
can  train  your  peo- 
ple at  your  facility 
or  the  institute. 

• The  ACRT  Institute 
of  Arboriculture  & 
Urban  Forestry 
offers  written 

and  field  testing, 
documentation 
and  maintenance 
of  records  for 
OSHA  1910.333 
compliance.  All 
field  tests  are  video- 
taped, providing  a 
permanent  history 
of  satisfactory 
completion. 

• Use  the  ACRT 
Electrical  Hazard 
Recognition 
program  as  the 
basis  for  your 
own  training  and 
documentation 
program. 


Line  Clearance  Tree 
Trimmer  Training  & 
Certification 
ACRT  can  provide 
all  the  resources  you 
need  to  assure 
compliance  with  the 
new  OSHA  1910.269 
requirements  for 
training  and  certifying 
line  clearance  tree 
trimmers. 

• With  more  than 
300  easy-to-read, 
illustrated  pages, 
the  ACRT  Line 
Clearance  Tree 
Trimmer  Certifica- 
tion Manual  is  the 
most  comprehen- 
sive, cost-effective 
resource  for  training 
line  clearance  tree 
trimmers.  The  14 
chapters  contain 
all  the  information 
you  need  to  train 
and  certify  your 
tree  trimmers. 


• ACRT  Institute  of 
Arboriculture  & 
Urban  Forestry  fac- 
ulty members  can 
train  your  people  at 
your  facility  or  the 
institute.  Training 
programs,  based  on 
the  Line  Clearance 
Tree  Trimmer 
Certification 
Manual,  can  also 
be  developed  for 
implementation  by 
your  personnel. 

• The  ACRT  Institute 
of  Arboriculture  & 
Urban  Forestry 
offers  testing, 
certification  and 
maintenance  of 
documentation  for 
OSHA  1910.269 
compliance. 

If  you  work  within 
10  feet  of  energized 
lines  you  and  your 
employees  must  be 
trained  and  certified. 
For  information  on 
regulations  that  apply 
to  you  and  on  our 
complete  training, 
testing  and  certifica- 
tion or  documentation 
capabilities  call,  write 
or  fax. 


Specialists 

ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
' 44221-0401 
800-622-2562 
FAX  216-945-7200 


Please  circle  I on  Reader  Sen-ice  Card 


feature  on  the  site.  There  are  two  compo- 
nents to  evaluating  impacts: 


Determining  what  activity  will  oc- 
cur around  the  tree  from  the  site 
development  plans  and  specifications. 

The  type  of  construction  that  will  oc- 
cur around  existing  trees  has  a great 
influence  of  tree  survival  and  growth.  By 
thoroughly  examining  construction  plans 
and  specifications,  communicating  with 
the  project's  design  professionals,  and  cor- 
roborating the  information  in  the  field,  the 
arborist  can  get  a clear  picture  of  what 
will  occur.  In  fact,  the  arborist  must  un- 
derstand those  changes  long  before 
construction  begins.  Once  plans  are  final- 
ized, there  is  limited  opportunity  to  reduce 
significantly  impacts  around  trees. 

Evaluating  the  effects  of  direct  in- 
jury to  individual  trees,  as  well  as 
site-wide  changes  that  affect  long-term 
health  and  structural  stability. 


A number  of  factors  must  be  consid- 
ered, involving  pruning,  root-cutting,  soil 
compaction,  drainage,  etc. 

Assessing  Extent  of  Injury 
to  Tree  Roots 

When  excavations  will  occur  close  to 
trees  it  is  important  to  know  how  much 
root  damage  will  occur,  not  only  from  a 
standpoint  of  tree  survival,  but  also  for 
stability.  Assessing  the  extent  of  root  in- 
jury is  a seemingly  simple  task  of 
overlaying  the  root  pattern  with  the  grad- 
ing and  construction  plans  and  estimating 
what  will  be  removed.  Unfortunately,  root 
systems  are  neither  symmetric  in  form,  nor 
entirely  predicable  in  their  depth. 

When  evaluating  root  impacts,  the  ar- 
borist should: 

• estimate  depth  and  spread  of  roots 

• dig  in  area  of  excavation  to  accu- 
rately determine  impacts 

• consider  both  stability  and  survival 

• know  the  sensitivity  of  species 

• assess  the  condition  of  tree 

• measure  the  density  of  crown 

• factor  in  exposure  to  wind,  storms 

Verifying  Plans  In  the  Field 

Where  grading  w ill  be  close  to  trees  and 


when  knowing  the  precise  amount  of  im- 
pact that  will  occur  is  critical,  it  is 
important  to  stake  the  construction  and 
grading  in  the  field.  It  is  quite  common 
for  plans  to  be  a fewr  to  several  feet  off 
from  surveyed  locations  in  the  field.  Plans 
often  go  through  several  generations  of 
drawings.  At  each  phase,  as  maps  are 
photo-enlarged  and  originals  stretch  in  re- 
production. errors  are  compounded. 

Determining  Tree  Response 
to  Impacts 

Once  the  impacts  have  been  identified 
from  the  plans,  the  next  step  is  to  evalu- 
ate how  the  tree  w ill  respond  biologically 
to  the  changes  imposed.  Will  it  survive 
with  adequate  health  and  structural  stabil- 
ity to  be  an  asset  to  the  site? 

Impacts  to  trees  are  cumulative  over  the 
entire  period  of  development.  Rarely  does 
the  tree  experience  just  one  impact  that 
affects  its  growth.  Rather,  a series  of 
changes  occur  to  which  the  tree  must  re- 
spond and  adapt.  First  roots  are  injured 
and  the  site  microclimate  altered  by  clear- 
ing. Then  further  changes  occur  during 
grading  and  installation  of  improvements. 
Construction  of  adjacent  structures  cause 
another  series  of  impacts  damage.  Finally, 


When  it  comes  to  protecting 
your  tree  care  company ... 

does  your  insurance  carrier 
draw  the  line? 


Although  many  arborists  are  experienced  at  utility 
line  clearance/  they  are  unable  to  purchase  the 
comprehensive  business  insurance  they  need. 


We  Don't  Draw  the  Line 

CNA,  the  nation's  premier  carrier 
for  customized  insurance  packages, 
has  a line  on  tree  care  companies. 

We  know  that  arborists  who  provide 
dangerous  utility  line  clearance 
services  are  experts  at  what  they  do. 
CNA  recognizes  your  training  and 
experience  by  offering  The  Arborist 
Program  (TAP)  — an  insurance 
package  developed  especially  for 
your  business!  Your  company  is 
eligible  for  this  comprehensive 
program  if  it  generates  at  least  50% 
of  its  receipts  from  utility  line 
clearance  and  has  three  or  more 
years  of  experience. 


Line  Up  Now 

Find  out  more  about  TAP  and  the 
specialized  coverages  that  are 
available  as  part  of  this  program. 

^ Pesticide /herbicide  applicator 
^ Underground  storage  tanks 
H Auto  pollution  liability 
^ Limited  pollution  liability 

Call  your  independent  CNA  agent 
today  for  more  information 
or  call  1-800-CNA-6241  and  ask 
for  a free  brochure! 


TAP  was  designed  by  experts  in 
the  arborist  industry.  It  includes 
property  and  liability  coverages 
that  are  important  to  all  tree  care 
companies  as  well  as  optional 
coverages  that  let  you  customize 
your  program  to  fit  the  needs  of 
your  individual  business. 


The  CNA  Insurance  Companies  underwriting  this 
program  will  vary  according  to  coverage.  These 
companies  include:  American  Casualty  Company 
of  Reading,  Pennsylvania;  Continental  Casualty 
Company;  National  Fine  Insurance  Company  of 
Hartford;  Transcontinental  Insurance  Company; 
Transportation  Insurance  Company  and  Valley 
Forge  Insurance  Company 

OVA 
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Excavation  of  trenches  can  often 
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finish  grading  and  landscaping  alter  the 
tree's  microsite.  The  arborist  must  antici- 
pate and  protect  the  tree  from  a multitude 
of  events  and  impacts. 

The  challenge  for  the  arborist  is  to  de- 
termine when  impacts  will  be  too  severe 
for  the  tree  to  survive,  not  only  in  the  short 
term,  but  also  in  the  long  term.  To  our 
knowledge,  there  are  no  quantitative 
methods  to  calculate  that  critical  level. 
Our  ability  to  predict  how  a given  tree  w ill 
respond  is  strongly  dependent  on  our  ex- 
perience and  knowledge  of  the  species, 
with  consideration  to  the  individual  tree's 
age  and  condition. 

Tree  Survival 

In  our  experience,  projects  that  consider 
trees  during  design  and  construction  rarely 
experience  short-term  tree  death.  The  ex- 
ceptions have  been  when  significant 
mistakes  were  made  in  design  (e.g.  grades 
on  plans  were  incorrect),  or  construction 
activities  were  careless  or  negligent. 

Rather  than  dying  quickly,  trees  may 
decline  gradually  and  eventually  reach  the 
point  where  removal  is  required.  This  pat- 
tern is  typical  when  impacts  are  indirect 
and  cause  chronic  stress  to  which  the  tree 
never  adapts.  The  tree  may  ultimately  be 
killed  by  insects  or  diseases  that  success- 
fully attack  it. 

Long-term  survival,  over  a period  of  years 
and  decades,  involves  interaction  of  several 
biological,  physical  and  environmental  fac- 
tors: 

The  specific  tree: 

• age 

• health 

• species  tolerance 

• previous  exposure  to  wind  and  sun 

• vigor 

What  changes  will  occur  will  depend 
on: 

• amount  of  root  injury 


• degree  of  restriction  of 
root  area 

• amount  of  reduction  in 
leaf  area 

• degree  of  change  in  soil 
structure,  moisture,  drainage 

• new'  exposure  to  sun,  w ind 

• change  in  microclimate 

• exposure  to  toxic  chemicals 

• competition  with  other 
plants 

Ability  to  ameliorate  impacts 
involves: 

• possibility  for  irrigation 

• potential  for  reducing  compaction 

• potential  for  increasing  soil  aeration 

• potential  to  protect  form  stress-re- 
lated insects  and  diseases 

• potential  for  improving  drainage 

Minimizing  Tree  Injury 

Since  in  most  cases  we  cannot  com- 
pletely eliminate  construction  impacts  to 
trees,  our  goal  is  to  minimize  injury  to  a 
tolerable  level.  There  are  a number  of 
ways  this  can  be  accomplished,  depend- 
ing on  the  specific  conditions  and 
requirements  at  the  site.  First,  and  fore- 
most. the  goal  is  to  protect  trees  rather 
than  repair  injury. 

Follow  ing  are  a few  techniques  to  mini- 
mize tree  injury  during  construction: 


1 


Fence  trees  prior  to  demolition  or 
grubbing 

2.  Minimize  soil  compaction 

• Limit  traffic  and  storage  areas 

• Protect  soil  surface  with  deep  mulch 

• Specify  minimum  compaction  on 
non- load  bearing  areas 

• Use  extra  reinforcement  in  paving 
materials 

• Avoid  use  of  heavy  equipment 
around  trees 

3.  Minimize  excavation 

• Maintain  natural  grade  around  tree 

• Use  discontinuous  footings  on  retain- 
ing walls 

• Modify  paving  materials  to  reduce 
depth  of  pavement  section 

• Route  utilities  around  trees,  combine 
utilities  in  one  trench 

• Lay  irrigation  lines  on  soil  surface, 
cover  with  mulch 

• Tunnel  lines  rather  than  trench 

• Use  pier  foundations  w ith  grade  beams 
above  grade  rather  than  slab  foundations 
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4#  Minimize  changes  in  water  supply 
and  drainage 

* If  there  are  changes,  attempt  to  re- 
produce 'natural'  conditions  through 
maintenance 

* Minimize  pruning 

* Consider  location  of  low  limbs  when 
designing  structures,  uses  under  trees 

* Minimize  competition 

* Avoid  planting  and  irrigation  under 
sensitive  native  trees. 

* Control  growth  of  competitive  plants 
(e.g.  vines,  understory  plants) 

Construction  and  Post- 
Construction 

Although  most  decisions  about  tree 
preservation  must  be  made  before  con- 
struction begins,  activities  during 
construction  and  post-construction  phases 
can  be  critical  to  successful  preservation. 
Most  importantly,  the  arborist  must  help 
ensure  that  the  programs  and  details  speci- 
fied in  the  Tree  Preservation  Plan  are 
implemented.  The  players  present  on  a 
project  change  as  it  moves  from  design  to 
construction.  The  arborist  can  provide  im- 


portant continuity  among  these  changes. 
For  while  trees  cannot  be  preserved  dur- 
ing construction,  they  can  be  killed. 

Construction  Phase  Monitoring 

The  Arborist's  role  during  the  construc- 
tion phase  is  fourfold: 

1 * Protect  the  T ree  Protection  Zone 

The  arborist  may  be  asked  to  monitor 
the  status  of  tree  preservation  measures. 
Maintenance  of  the  integrity  of  the  TPZ 
can  he  the  most  significant  monitoring 
activity.  Space  is  often  at  a premium  on 
construction  sites  and  the  open  areas  de- 
fined by  the  TPZ  are  attractive  locations 
for  all  sorts  of  activities, 

2,  Assist  with  changes  in  the  Held 

Few  projects  proceed  without  changes 
in  the  field.  This  occurs  for  a variety  of 
reasons.  For  example,  plans  and  field  situ- 
ations may  not  match.  Alternatively,  an 
item  may  have  escaped  notice  or  not  been 
discovered  until  construction.  The  arborist 
must  participate  in  the  decisions  surround- 
ing an  issue, 

• Monitor  injury  to  trees  and  pro- 
vide corrective  action 


Few  projects  proceed  through  construc- 
tion without  some  injury'  to  trees.  Plans 
and  changes  may  require  work  w ithin  the 
Tree  Protection  Zone.  The  arborist  must 
he  prepared  to  recommend  mitigations 
and  corrective  actions  w here  damage  has 
occurred  he  it  pruning,  irrigation  or  an- 
other treatment. 

4#  Communicate  with  the  project  su- 
perintendent 

In  our  experience,  one  of  the  most  criti- 
cal factors  in  the  success  of  a tree 
preservation  project  is  the  commitment  of 
the  project  superintendent,  the  on-site  man- 
ager of  all  construction  activity.  Their 
interest  and  w illingness  to  support  tree  pres- 
ervation actions,  like  maintenance  of  the  tree 
protection  zone,  is  an  absolute  need.  The  ar- 
borist must  acknowledge  the  range  of 
demands  for  time  and  money  facing  the  su- 
perintendent in  completing  the  project. 

We  see  the  arborist's  role  to  advise  and 
facilitate.  We  should  not  be  expected  to 
take  on  a regulatory  one  of  policing  the 
site.  This  is  especially  true  where  the 
arborist's  client  is  the  development  team. 
The  arborist  should  report  problems, 
lapses  and  failures  to  their  client. 

For  each  of  the  arborist's  roles,  a well- 


WE  HAVE  THE  ANSWER: 


Help  assure  success  with  new  shrub  or 
small,  container-size,  tree  transplants! 


Finally,  a product  that  provides 
homeowners  with  an  answer  to 
watering  and  feeding  questions  for 
new  container-size  transplants. 
Watering  through  the  tube  carries 
5-15-5  fertilizer  directly  to  the  root 
ball  where  it’s  needed! 


ihrubFeedej 

THE  FERTILIZER  IS  IN  THE  TUBE 


really  helps! 


PATENT  PENDING 

IT  S BIODEGRADABLE! 

Call  219/269-5888  or  FAX  219/269-1047 
HAIMBAUGH  ENTERPRISES,  INC.  WARSAW,  IN 
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Tree  Impact  Evaluation  Checklist 

Tree  characteristics 

• Species  tolerance  to  impacts 

• Tree  age/longevity 

• Tree  health  and  vigor 

• Root  depth  and  extent 

• Conformation  of  canopy 

• Structural  stability 

Site  development 

Disturbance  that  will  occur  within  rooting  area 

• Distance  from  trunk  and  depth  of  excavations  e.g.  grade  changes,  under- 
ground utilities,  pavement  section,  footings,  foundations 

• Root  area  exposed  to  compaction 

• Root  area  covered  by  pavement 

• Pruning  requirements  e.g.  clearance,  overhead  utilities 

• Irrigated  landscape  (compatibility  with  tree,  trenching  for  system) 

• Removal  of  adjacent  vegetation  (root  damage,  changing  microclimate, 
exposure) 

Disturbance  to  overall  site  that  could  affect  tree 

• Diversion  of  runoff  (to  or  from  tree) 

• Installation  of  subdrains  or  drainage  swales  (lowering  water  table) 

• Altered  drainage  patterns  increasing  erosion 

• Altered  drainage  patterns/vegetation  removal  increasing  siltation 

• Walls/foundations  damming  underground  water  flow 

• Road  fill  over  streams,  check  dams  altering  water  flow  and  sedimentation 

• Change  in  capacity  for  soil  water  recharge 


Stick  With 

The  Best 


Safestik 


Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSHA  regulations. 


Call  Jameson  today  at  1 (800) 346- 1956 
to  get  the  tree  top  of  the  line. 

JAMESON  (§) 

1/  CORPORATION  • SINCE  1956 

P.O.Box 240277.  Charlotte,  NC 28224  ARBORIST 
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prepared  tree  report  or  tree  preservation 
plan  is  invaluable.  The  ability  to  identify 
and  locate  individual  trees  is  a critical  skill 
and  resource.  Moreover,  discussing  trees 
as  individuals,  i.e.,  “Tree  #499  and  500 
were  injured  by  vehicles  today."  elevates 
the  importance  and  value  of  each  tree. 

Post-Construction  Activity 

At  some  point,  the  developer  will  re- 
linquish ownership/control  of  the  project. 
The  new  managers  may  be  individual 
property  owners,  a community  associa- 
tion, the  municipality  (or  a designated 
agency)  or  some  other  group.  The  trans- 
fer is  usually  preceded  by  an  on-site 
inspection,  often  with  remedial  action. 

The  arborist  may  be  asked  to  update  in- 
formation in  the  tree  survey  or  report, 
provide  a list  of  actions  taken  during  con- 
struction or  prepare  a detailed 
post-construction  maintenance  plan.  A 
homeowner’s  management  guide  may  have 
been  previously  prepared.  The  nature  of  any 
work  is  determined  by  the  needs  of  the  new 
owners  and  local  regulations. 

It  is  important  that  the  client  and  new 
owners  acknowledge  the  need  for  remedial 
care  and  monitoring.  Effects  of  construction 
activity  on  tree  health  and  stability  may  not 
be  evident  for  some  time.  Trees  must  be  in- 
spected regularly  for  vigor,  pests  and 
structure.  New  owners  must  be  clearly  in- 
formed of  this  requirement. 

Follow-up  treatments  include: 

• Pruning 

• Irrigation 

• Mulching 

• Pest  management  (including 

unwanted  vegetation) 

• Fertilization 

• Hazard  management  (tree  and  target) 

• Fire  management 

• Replanting/regeneration 

• Removal  of  damaged  trees 

Tree  Preservation  Is  A 
Cooperative  Effort 

Tree  preservation  requires  the  interac- 
tion of  many  professionals.  Talk  to  them, 
understand  w hat  they  need  to  get  their  job 
done,  and  work  out  a way  to  accomplish 
their  goals  while  protecting  the  trees  as 
best  you  can.  TCI 

Nelda  Matheny  and  JimClark  are 
principals  of  HortScience , Inc.,  of 
Pleasanton , CA.  This  article  is  excepted 
from  Trees  and  Development . published 
by  available  August  1996. 


14 


TREE  CARF.  INDUSTRY  - MAY  19*>6 


The  Competition  is 


With  PERKINS  Engines,  Balancers  are  Standard  Equipment 


Perkins  4.236  and  T4.236  are  Balanced  as  Standard  Equipment.  This 
Helps  Prevent  Broken  Welds,  Radiator,  Muffler,  Instrument  Panel  and 
other  Miscellaneous  Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like  tree  climbing, 
rollerblading,  surfboarding,  accounting,  and  other  more  balanced  activities  . 
Next  time  you  look  at  the  bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive  Balanced  Diesel  Arbor  Power! 


Power  Great  Lakes,  Inc. 


655  Wheat  Lane,  Wood  Dale,  IL  60191 
Tel:  800-551  -2938  • Fax;  800-432-9745 


DETROIT 

DIESEL 


Serviced  through  Detroit  Diesel  Distributor  Service  Network 
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Safety 


Safety  Is  No 
Accident 

By  Peter  Gersienberger 
with  Les  Kozaczek 

You've  probably  heard  the  saying,  “Luck  is  when  Op- 
portunity meets  with  Preparedness,”  This  maxim 
describes  how  it  is  possible  to  make  your  own  good 
luck.  I believe  there  is  good  luck,  bad  luck  and  dumb  luck. 
Trust  me,  this  is  headed  somewhere. 

Good  luck  is  often  a function  of  an  individual  playing  an  ac- 
tive role  in  achieving  a favorable  outcome.  Dumb  luck,  on  the 
other  hand,  is  the  freak  occurrence-a  lightning  bolt  out  of  the 
clear  blue  sky-that  none  of  us  on  earth  has  the  power  to  prevent. 


We  cannot  predict  the  outcome  or  the  eventuality,  so  prepared- 
ness is  of  little  use. 

What  then  is  "bad  luck?”  I define  it  as  when  a hazard  meets 
with  a lack  of  Preparedness.  A hazard,  which  is  something  that 
is  causing  or  is  likely  to  cause  harm,  is  Opportunity’s  evil  ac- 
complice. While  some  may  dismiss  an  accident  or  tragedy  as 
something  that  simply  happens,  this  unfavorable  outcome  often 
can  only  occur  wfhen  the  individual  has  been  passive, 

Here’s  an  example  of  the  various  forms  of  luck; 

In  April  1985.  a tree  worker  narrowly  escaped  death.  He  had 
cut  off  a four-inch  limb  and  was  holding  the  cut  end  to  guide  it 
dow  n.  He  failed  to  take  note  of  the  13  kV  line.  He  failed  to  real- 
ize that  he  might  not  be  able  to  control  the  limb.  The  brush  end 
made  contact  with  the  conductor ...  BAD  LUCK. 

The  current  going  through  the  limb  and  the  climber's  body 
caused  his  muscles  to  convulse  wildly.  His  convulsions  ap- 
parently brought  the  butt  of  the  limb  into  contact  with  the  tree 
trunk.  This  completed  a path  to  ground,  and  he  wras  spared  ... 
DUMB  LUCK, 

A coworker,  recognizing  that  the  tree  was  still  “hot.”  used 
a nan-conductive  pole-pruner  to  break  contact  while  instruct- 
ing the  homeowner  to  contact  911.  The  coworker  performed 
an  aerial  rescue  ns  he  had  been  trained,  and  qualified  medical 
help  arrived  at  the  moment  he  brought  the  victim  to  the  ground 
...  GOOD  LUCK. 

Of  the  three  types  of  luck,  the  good  and  the  bad  kinds  domi- 
nate our  everyday  lives,  and  certainly  our  work.  Our  actions,  or 
inactions,  determ  ne  the  outcome.  All  accidents  are  preventable. 

Setting  Up  the  Safety  Culture 

Safety  begins  with  management’s  clear  and  unequivocal  com- 
mitment to  maintaining  a safe  work  environment, 

STEP  ONE  in  setting  up  a safety  culture-and  the  best 
way  of  communicating  management’s  commitment  to  employ- 
ees-is  with  a mission  statement  and  written  company  policy.  The 
mission  statement  introduces  the  goals  of  the  safety  program, 
and  the  policy  provides  the  specifics  for  achieving  those  goals. 

STEP  TWO  is  assigning  responsibility.  Every  employee 
of  the  company  from  the  top  down  has  some  responsibility  to 
the  safety  program.  Only  by  clearly  defining  each  person’s  re- 
sponsibility and  effectively  delegating  duties  can  the  program 
move  forward. 

Employees  must  be  capable  of  accepting  responsibility.  Typi- 
cally, the  problem  employee  is  the  one  who  refuses  to  or  seems 
incapable  of  accepting  the  responsibility  that  comes  with  the  job. 
Identify  these  employees  quickly:  Your  company  safety  culture 
cannot  support  people  such  as  this  and  be  completely  healthy. 

Employers  must  be  capable  of  relinquishing  responsibility. 
Anyone  who  has  raised  children  can  relate  to  this.  Employees, 
like  children,  tend  to  live  up  to  your  expectations. 

Most  if  not  all  employees  should  play  a role  on  vour  company’s 
Loss  Management  Committee,  the  group  that  meets  regularly  to 
address  specific  policies  and  procedures.  Regardless  of  the 
makeup  of  your  committee,  all  employees  should  be  encouraged 
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to  offer  suggestions  for  improvement. 

STEP  THREE  in  the  safety 

culture  is  outlining  specific  policies 
and  procedures.  These  are  usually 
grouped  into  two  general  types:  poli- 
cies and  procedures  mandated  by  an 
outside  entity,  such  as  OSHA:  and 
those  specific  to  your  operation  that 
were  developed  by  your  company's 
Loss  Management  Committee. 

Company  policy  must  address  ail  rec- 
ognized hazards.  By  far,  the  best  single 
source  of  information  to  help  you  shape 
your  company's  safety  policy  is  the 
ANSI  Z1 33  Standard. 

In  the  late  1960's,  a young  man  was 
electrocuted  while  pruning  trees  in 
southern  New  York.  His  mother  ap- 
pealed to  various  agencies  to  do 
something  that  would  make  tree  care 
more  safe.  As  a result  of  her  efforts,  the 
American  National  Standards  Institute 
initiated  an  effort  to  develop  a tree  care 
safety  standard.  A committee  of  tree  care 
safety  experts  was  formed*  The  first  stan- 
dard entitled*  “American  National 
Standard  for  Tree  Care  Operations- 
Pruning,  Trimming,  Repairing, 
Maintaining  and  Removing  Trees,  and 
Cutting  Brush-Safety  Requirements" 
was  published  in  1971  and  identified  as 
the  ANSI  Z133.1  Standard.  This  stan- 
dard identifies  all  of  the  currently 
recognized  hazards  of  this  profession  and 
stipulates  the  safe  practices  to  be  used 
in  dealing  with  each.  In  the  absence  of 
an  OSHA  Standard  that  specifically  ad- 
dresses tree  work,  the  Z 1 33  Standard 
was,  and  still  is,  enforced  by  OSHA, 

The  entire  Z133  Standard  should  be 
incorporated  by  reference  into  your  com- 
pany policy*  Copies  of  the  Standard  are 
available  through  either  the  National  Ar- 
borist Association  or  the  International 
Society  of  Arboriculture* 

The  Z1 33  Committee  revises  the  Stan- 
dard about  once  every  five  years.  With 
the  great  influx  of  new  technology  into 
tree  care,  particularly  in  the  area  of  tree 
climbing,  there  are  always  innovative 
techniques  and  equipment  not  specifi- 
cally addressed  in  ZI33.  Therefore,  use 
great  discretion  before  allowing  undocu- 
mented practices  to  enter  into  your 
operation.  If  you  feel  it  may  be  neces- 
sary, write  to  the  ZI33  Committee*  care 
of  the  ISA,  PO  Box  GG.  Savoy,  IL 
61874-9902  and  seek  clarification  or  an 
opinion  in  writing. 

Now  that  we  are  out  of  the  concep- 


tual area  and  well  into  the  nuts  and  bolts  of 
tree  care  safety,  a few  other  areas  in  my 
opinion  deserve  extra  attention. 

Electrical  Hazards 

All  arborists  should  be  trained  not  only 
to  avoid  electrical  hazards*  but  to  work 
safely  around  electrical  conductors.  Too 
many  arborists  think*  "I  don't  need  electri- 
cal hazard  training*  since  I don't  ever  plan 
on  doing  line-clearance  work  ...  Fm 
safety-conscious,  and  1 know  enough  to  stay 
away  from  high  voltage  lines."  These 


people  are  at  risk . 

If  they  don't  take  precautions,  arborists 
whose  usual  job  is  dropping  a tree  in  a 
customer's  back  yard  face  as  much  risk 
of  electrocution  as  the  line  clearance  tree 
trimmer  who  spends  his  days  near  lines 
carrying  12.000  volts.  A street  lamp  cir- 
cuit, a cable  TV  wire,  even  a phone  line 
can  be  energized  with  enough  voltage  to 
kill.  Indirect  contact  through  a green  tree 
branch  or  other  conductive  object  is  an 
ever-present  threat.  One  doesn't  have  to 
touch  a wire  to  be  electrocuted. 

In  May  1994,  a new  standard  {OSHA 
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29  CFR.  part  1910.269)  took  effect.  Bet- 
ter known  as  the  Vertical  Standard,  these 
regulations  impact  the  utility  industry, 
including  line  clearance  contractors,  as 
well  as  all  residential,  commercial  and 
municipal  arborists  who  come  within  10 
feet  of  an  overhead  electrical  conductor. 

According  to  the  Vertical  Standard,  a 
line  clearance  tree  trimmer  is  a tree  worker 
or  trainee  who,  through  related  training 

GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman.  Montana 
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and  on-the-job  experience,  is  familiar  with 
the  special  equipment,  techniques  and 
hazards  involved  in  trimming  trees  proxi- 
mate to  overhead  conductors. 

The  qualified  individual  must  be  able 
to  identify  energized  wires  and  other  elec- 
trical apparatuses  proximate  to  trees, 
know  their  maximum  nominal  voltages, 
and,  based  on  this  information,  know  the 
minimum  distances  to  be  maintained  from 
such  wires. 

“Nominal  voltage"  refers  to  a rating. 
For  instance,  a climbing  line  has  a mini- 
mum nominal  breaking  strength. 
Similarly,  in  a utility's  system,  a certain 
size  conductor  on  a certain  type  of  insu- 
lator has  a maximum  nominal  voltage, 
which  is  the  maximum  voltage  the  system 
is  designed  to  carry. 

This  means  that  the  tree  worker,  to 
quote  an  OSH  A official.  “Has  to  know, 
in  essence,  that  electric  overhead  power 
lines  are  carrying  enough  voltage  to  kill 
him.  He  has  to  be  able  to  determine  what 
the  voltage  is  from  the  lines,  because  the 
clearance  distance  depends  on  the  voltage 
of  the  line." 

Federal  regulations  stipulate  that  em- 
ployees must  be  trained  in  work 
practices  and  safety  procedures  to  per- 
form their  every  day  operations.  That 
training  must  be  documented  and  ongo- 
ing. Training  can  be  in  classroom  or  on 
the  job,  but  it  must  establish  employee 
proficiency  in  the  work  practices  in- 
volved and  show  employees  how  to 
comply  with  OSH  A 1910.269. 


A critical  point  of  the  Vertical  Standard 
for  employers  to  consider:  The  standard 
requires  that  the  employer  self-certify  that 
each  employee  has  received  the  training 
required.  Thus,  the  employee  must  dem- 
onstrate proficiency,  and  the  employer 
must  verify  and  document  the  employee's 
proficiency. 

If  you  ever  hear  the  term.  “Certifica- 
tion Program"  used  to  describe  electrical 
hazards  training,  it  is  probably  a misno- 
mer. OSHA  regulations  state  clearly  that 
only  the  employer  can  certify.  However, 
the  term  certification  is  sometimes  defined 
more  broadly  as  the  validation  of  the  tree 
worker's  technical  as  well  as  safety 
knowledge. 

Tree  Work  Around 
Conductors 

Let's  assume  for  the  moment  that  it  has 
become  necessary  for  you  to  work  in  prox- 
imity to  electrical  conductors  and  that  you 
are  “qualified"  to  do  so  by  virtue  of  your 
training  and  experience. 

Here  are  some  of  the  basics  for  perform- 
ing tree  work  around  conductors: 

1.  There's  no  such  thing  as  insulation  on 

a wire.  Any  coating  on  a wire  is  weather- 
proofing intended  to  lengthen  the  service 
life  of  the  wire,  not  to  protect  the  hapless 
arborist  who  grabs  it.  Utilities  may  occa- 
sionally place  a sleeve  or  blanket  over  a 
section  of  wire  to  protect  workers  in  the 
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Visit  our  Web  Site?  http://www  arborist  com 


ERICAN  ARBORIST 

SUPPLIES,  INC. 
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Grass,  bushes,  yes,  even  trees,  Husqvarna  has  the  power  equipment  to  get 


the  job  done.  In  fact,  with  Husky,  you  get  the  most  complete  selection  of 


lawn  and  garden  equipment  of  any  major  brand.  You  get  Husky's  exclusive  features  such  as 
Air  Injection  for  cutting  up  to  20  times  longer  between  filter  cleanings:  Smart  Start  ' for 

TV 

smooth,  easy  starts:  and  LowVib  for  one  of  the  lowest  vibration  ratings  in  the  market.  You 
get  quality  based  on  a 300-year  tradition  of  excellence.  Call  1-800-HUSKY-62.  and  you  get 
our  free  catalog  along  with  dealer  locator  information,  Find  out  about  the  Superior  Value  of 
Husqvarna.  If  you  have  a yard,  we  have  something  for  it.  (h)  Husqvarna 

Ask 

NOTHING  WORKS  LIKE  A HUSKY 
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vicinity  or  prevent  an  electrical  short,  hut 
this  is  the  exception  rather  than  the  rule. 

2*  There's  no  such  thing  as  protective 

equipment,  except  maybe  a Class  B hard 
hat.  Utility  linemen  rely  on  rated,  insu- 
lated and  tested  gloves,  sleeves  and  hot 
sticks.  Nevertheless,  tree  care  is  hard  on 
equipment,  and  there  is  no  reasonable  way 
to  guarantee  the  dielectric  integrity  of 
personal  protective  equipment  that  a line- 
man might  use.  Therefore,  the  tree 
industry  relies  on 
avoidance  techniques 
and  recognized,  safe 
work  practices  that 
place  the  worker  out  of 
harm's  way. 

3«  While  everyone 

understands  that  wires 
carry  electricity,  bear 
in  mind  that  trees  can 
be  energized.  Several 
standard  precautions 
should  be  taken  before 
climbing: 

• If  it  appears  the 
tree  is  in  contact  with 
a conductor,  spurs  should  not  be  worn. 

• For  the  same  reason,  always  check  for 
conductors  before  climbing. 

• Climb  the  side  opposite  the  conduc- 
tor, select  a crotch  that  would  swing  you 
away  from  the  conductors  should  you 
slip  and  fall. 

Use  only  non-conductive  tools  to  work 

on  branches  near  wires.  It  is  advisable  to 
position  yourself  on  a limb  adjacent  to  the 
one  you  are  cutting,  or  “break  back”  the 


limb  from  the  conductor  with  a 
non-conductive  tool  prior  to  work  with  a 
hand  or  chain  saw.  It  is  also  acceptable  to 
use  hand  saws  and  chain  saws  if  you  use 
ropes  to  secure  and  control  limbs  in  a way 
that  will  positively  prevent  contact  with 
the  conductor. 

• When  felling  trees  next  to  conductors. 

always  put  a pull  line  in  the  tree  to  con- 
trol its  fall. 


6.  Never  attempt  to  dislodge  a hanger 

on  a conductor  with  anything  but 
non-conductive  equipment. 

7#  It  is  advisable  to  discontinue  work 
near  electrical  hazards  in  wet  weather. 

8*  Bucket  operators  have  to  be  especially 

careful  that  their  booms  don't  come  in 
contact  with  conductors.  Always  face  the 
wires,  and  never  maneuver  the  boom  be- 


Creating  a Written 
Company  Safety 
Program 

1.  Introduction 

2.  Management's  Statement  of 
Commitment 

3.  Responsibilities: 

• Manager/Safety  Coordinator 

• Supervisors 

• Crew  leaders 

• Sales  people 

• Field  employees 

• Office  Staff 

4.  Joint  Loss  Management 
Com  mittee 

5.  Safety  Rules  and  Regulations 
Specific  required  programs: 

• Electrical  hazards  awareness 

• Personal  protective  equipment 

• Hazard  communication 

• Hearing  conservation 

• DOT/Hazmat 

• ANSI  Z133  compliance 
Company-mandated  programs 

6.  Disciplinary  Policy 

7.  Accident  Reporting 

8.  Training  Requirements 

9.  Emergency  Response 
Procedures 

10.  Safety  & Health 
Com  numication/Paperwork 


Cummins  Diesel  Power 


for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power.  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and  future  off-Highway 
Emissions  Regulations. 


ASSOCIATION 


Cummins  Michigan  Inc. 

41326  Vincenti  Court  • Novi,  MI  48375 
Phone  (810)473-9000  • Fax  (810)473-8560 
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OUR  CHIPPERS  GET  BETTER  & BETTER. 


■ ■ ■ 


MJL 


BIGGER  AND  MORE  PGWEWW 

WHEELS  HEAD  A LIST  OFJUEW  FEATURES  THAT 

INCREASE  PRODUCTION  AND  LOWER  OPERATING  COST 


FEED  WHEELS  ARE  40%  LARGER  IN  DIAMETER 

• HYDRAULIC  POWER  TO  THE  FEED  WHEEL  IS  60%  GREATER 

• OTHER  IMPROVEMENTS  INCLUDE: 

More  powerful  chip  throwers  • Longer-lasting  knives  * New  bottom  feed  wheel  & 
enclosure  - eliminates  hang-ups  • New,  simple,  dependable  engine  throttle  • 
Mechanical  top  feed  wheel  lift  • Easy  turning  swivel  discharge  • Simple  compres- 
sion feed  wheel  couplers 

CONTACT  BANDIT  TODAY  AT  (800)  952-01 78  OR  A BANDIT  DEALER 
FOR  A FREE  VIDEO.  LITERATURE  OR  TO  ARRANGE  A DEMONSTRATION 

BANDIT  INDUSTRIES ,JNC. 

6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE  (GOO)  9520178  OR  (517)  561-2270  • FAX:  (517]  561-2273 
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tween  conductors.  Above  all,  be  sure  that 
your  unit  is  fully  insulated  and  tested.  A 
thin  film  of  oil  or  dirt  on  the  boom  can 
destroy  its  insulating  properties,  as  can  the 
wrong  hose  or  even  the  wrong  type  of 
hydraulic  fluid, 

9.  Storms  create  especially  hazardous 

work  conditions.  Be  on  the  alert  for 
downed  conductors,  and  be  sure  that  the 


utility  has  made  conditions  safe  before 
working. 

Aerial  Rescue 

If  a climber  or  bucket  operator  is  injured 
or  incapacitated  in  a tree,  the  person  most 
qualified  to  render  timely  assistance 
should  be  a co-worker.  Becoming  profi- 
cient in  aerial  rescue  techniques  is  one  of 
those  employees*  responsibilities  we  dis- 


SjUlIjIKD 

INDUSTRIES,  INC. 


INDUSTRIES,  INC. 


“THE  BODY  BUILDERS” 


FEATURES: 

• Removable  top  with  external  latches 

• Chipper  air  exhaust  vents 

• "L“  cross  box  assembly 

• Top  ladder  rack  with  access  steps 

• Pintle  hitch  with  trailer  light  connector 

• Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

• National  knuckle  cranes 

• Brade  winches 

• Prentice  loaders 

• Ford,  GMC.  International  chassis  cabs 

• Omaha  standard  platform  & service  bodies 

Szmsi)  1 -800-331  -7655 

INDUSTRIES.  INC. 

1840  E.  Dixon  Blvd.  Shelby,  NC  28150,  TEL  704-482-1477,  FAX  704-482-2015 
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cussed  in  the  beginning  of  this  article. 

This  article  is  not  a primer  on  aerial  res- 
cue techniques.  The  point  I w ish  to  convey 
is  that  aerial  rescue  training  is  as  much  a 
part  of  job  preparedness  as  remembering 
to  wear  a hard  hat.  If  you  practice  aerial 
techniques  regularly,  and  under  a variety 
of  conditions,  you  w ill  possess  the  neces- 
sary skills  should  an  emergency  arise. 


Take  the  time  to  practice  rescues  every 
month  if  you  can. 

Aerial  rescue  should  be  an  integral  part 
of  your  job  planning.  When  you  arrive  at 
a work  site,  plan  your  work  activities  as 
though  you  w ill  need  to  perform  a rescue. 
That  includes  having  the  appropriate  res- 
cue gear  out  and  available  at  the  job  site. 
Rescue  gear  consists  of  a clean,  dry  rope 
and  saddle,  throw'  line,  pocket  knife,  pole 
pruner  or  saw,  and  a well  stocked  first  aid 
kit.  Post  emergency  phone  numbers  on  the 
dashboard  of  your  truck. 

I am  also  a proponent  of  setting  an  ac- 
cess line  in  trees  where  the  lowest  crotch 
may  be  difficult  to  reach.  The  time  spent 
during  an  aerial  rescue  simply  getting  into 
the  tree  can  be  significantly  reduced  if  you 
follow  this  simple  step. 

If  an  accident  does  occur,  assess  the  situ- 
ation before  you  race  to  the  rescue.  Although 
this  advice  may  run  counter  to  your  instincts, 
don't  rush  in  without  thinking: 

• Who  is  around  to  help-another 
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worker,  the  homeowner,  a pedestrian? 

• Get  anyone  you  can  to  call  for  help 
and  possibly  help  you  perform  the  res- 
cue procedure. 

• Is  there  an  electrical  conductor  in- 
volved? 

• Is  the  victim's  rope  safe  to  climb? 

• Does  the  cause  of  the  accident  pose 
any  immediate  danger  to  you? 

Use  the  safest,  fastest  rescue  technique. 
Time  can  be  of  the  essence,  especially  if 
the  victim  has  received  an  electrical 
shock.  Since  every  situation  is  different, 
know  ing  the  safest,  quickest  way  to  per- 
form an  aerial  rescue  involves 
preparedness,  the  right  equipment,  prac- 
tice and  common  sense,  so  the  rescuer 
doesn't  become  a victim. 

Personal  Protective 
Equipment 

Companies  w ith  successful  policies  that 
increase  use  of  personal  protective  equip- 
ment (PPE)  have  demonstrated  that  PPE 
use  can  severely  cut  lost  time  and  increase 
productivity.  Workers  shun  personal  pro- 
tection equipment  for  many  reasons, 
including  discomfort,  stress,  inaccurate 
risk  perception,  machismo  and  aesthetics. 
None  of  these  reasons  is  effectively  coun- 
tered by  cajoling  or  disciplinary  tactics. 

Instead,  encourage  workers  to  wear  PPE 
by  stressing  at  least  three  things: 

• Work  on  the  “process,"  not  the  in- 
dividual worker. 

• Open  lines  of  communication  w ith 
workers  about  PPE. 

• Make  workers  at  least  partially  re- 
sponsible for  deciding  what  personal 
safety  equipment  the  company  buys. 

Studies  have  shown  that  workers  not 
involved  in  PPE  selection  will  be  far  more 
prone  to  noncompliance.  For  instance,  if 
a w orker  feels  stupid  wearing  Clark  Kent- 
type  safety  goggles,  then  his  supervisor  is 
the  only  person  who  will  ever  see  him 
wearing  them.  On  the  other  hand,  if  he's 
allowed  to  choose  a style  that  he  feels  suits 
him  better,  then  he'll  wear  them  far  more 
often.  That  kind  of  personal  preference  is 
exactly  why  workers  should  be  involved 
in  the  w hole  PPE  process. 

Safety  education  is  an  excellent  “low- 
pressure"  way  to  get  workers  to  accept 
PPE.  Courses  that  include  hands-on  tech- 
niques in  hazard  communication  will 
increase  peer  pressure  to  work  safely- 
even  w hen  the  supervisor  is  not  watching. 


A checklist  on  individual  safety  compli- 
ance-possibly  Filled  out  anonymously  by 
workers*  peers-is  also  a good  tool. 

None  of  the  most  effective  techniques 
for  encouraging  workers  to  wear  PPE  are 
quick  fixes.  Rather,  they  are  modifications 
in  personal  habits  and  behaviors  that  can 
take  time  to  be  fully  adopted  by  the 
worker. 

Even  while  involving  workers  in  all 
PPE  decisions,  the  employer  is  responsible 
for  maintaining  an  acceptable  commit- 
ment to  safety  and  health  in  the  workplace. 


Summary 

%/ 

If  you  need  help  setting  up  your  safety 
program  or  have  specific  questions  per- 
taining to  safety,  call  the  NAA  or  your 
regional  or  state  arborist  association,  talk 
with  your  insurance  agent,  or  seek  out 
your  peers  for  advice.  iMay  you  have  only 

good  luck.  TCI 

Peter  Gerstenberger  is  Director  of 
Safety  & Education  for  the  NAA , and  Les 
Kozaczek  is  Staff  Writer  for  TCI. 


A CUT  ABOVE  THE  REST 


MARVIN 
PRUNERS  & SAWS 

FRED  MARVIN  A5S0CIATES  330-784-9211  fax  330-784-1390 
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Good  Deeds 
Create  Media 
Coverage 

Those  among  you  wrestling  with  ways  to  bring  the  me- 
dia spotlight  on  your  excellent  tree  care  company  might 
want  to  take  a leaf  out  of  Rod  Irwin's  book.  Irwin,  who 
owns  and  operates  ArborCare  Tree  Experts  in  Berks  County,  PA, 
recently  was  given  a full-color  full-page  feature  in  the  75,000- 
circulation  Reading  (PA)  Eagle-Times  newspaper. 

How  did  Irwin  stage  this  media  coup?  Simple.  He  responded 


to  a call  to  renovate-ai  no  charge-a  local  historic  white  oak. 

When  asked  why  he  among  the  many  other  tree  care  firms  in 
the  area  answered  the 
call,  Irwin  says  simply, 

‘T  just  thought  it  was 
important  that  this  tree, 
which  is  part  of  the 
nation’s  heritage, 
wasn't  left  to  die.” 

Irwin's  good  deed, 
w hich  meant  donating  a 
couple  days'  labor  and 
some  material,  brought  him  the  invaluable  third-party  endorse- 
ment and  positive  media  visibility  you  can't  buy  at  any  price. 

Other  tree  care  companies  seeking  wider  visibility  would  do 
well  to  get  involved  with  community  projects.  The  resulting 
media  coverage  might  not  be  as  sensational  as  Irwin's,  but,  a 
good  name  is  a valuable  commodity  and  creating  and  maintain- 
ing one  should  be  factored  into  the  cost  of  doing  business. 


Beat  a Path 


The  1996  ISA  Annual  Conference 
and  Trade  Show  in  Cleveland 
from  Aug.  11-14  promises  to  be 
the  largest  ever.  Attractions  such  as  the 
Rock  'n'  Roll  Hall  of  Fame,  Sea  World 
and  Cleveland  Zoo  make  the  1996  con- 
ference a must. 

The  conference  kicks  off  with  a Tree 
Academy,  a series  of  workshops  featur- 
ing new  roping  and  rigging  equipment, 
techniques  for  removals,  and  cabling  and 
bracing.  Other  topics  include  a workshop 


EA  CLEVELAND  ;96 


on  Plant  Health  Care  and  two 
sessions  on  job  estimating  pre- 
sented by  Howard  Eckel  and 
sponsored  by  the  NAA.  Two 
skills  training  workshops  will 
be  held,  as  well  as  a field  trip  to  review 
root  problems. 

The  formal  program  starts  Sunday  with 
the  Field  Day  at  Wade  Oval,  where  more 
than  30  manufacturers  will  demonstrate  the 
latest  in  buckets,  chippers,  stump  grinders 
and  chain  saws.  The  International  Jambo- 
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TUMP  CUTTERS 
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L.H.  ST.  R.H. 
ECONO 
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R.H.  ST.  L.H. 
REGULAR  (STD.) 


HODGES  STUMP 
CUTTER 


NEW  SMART 
POCKETS 


L.H.  ST.  R.H. 
STUMP  CLAW  TEETH 


THREADED 
STUMP  CUTTER 

#750122 


1 


B-l-C 


LONG  BOLI  S 

2 VS” 

SHORT  BOLTS 

I 3/4” 


STUMP  CLAW 
POCKETS 


* 


ROUND 

REVERSIBLE 

POCKETS 


Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH' 
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ree  features  the  world's  top  tree 
climbers.  The  opening  recep- 
tion w ill  be  in  the  Rock  'n'  Roll 
Hall  of  Fame  and  Museum. 

Monday.  Aug  12.  marks 
the  presentation  of  the  International 
Awards  and  the  opening  of  three  days  of 
educational  sessions  that  will  include 
moving  trees,  as  well  as  pre-  and  post- 
transplant maintenance;  perspectives  on 
hazard  trees  and  the  legal  duties  and  li- 
abilities associated  with  hazard  tree 
recommendations;  sustainable  urban  for- 
ests; advanced  pruning  concepts; 
root-disorder  diagnosis;  innovative  concepts 
in  PHC;  climbing  techniques;  vegetation 
conditions;  outage  studies;  utility  contrac- 
tor perspectives  on  specifications  and 
bidding  processes;  deregulation;  educa- 
tion of  the  urban  forestry  workforce;  urban 
grants;  the  Internet;  atmospheric  effects 
of  trees;  and  a tour  of  The  Davey  Tree 
Expert  Company. 

Researchers  and  educators  w ill  listen  to 
15  separate  papers  on  the  latest  research 
in  the  profession. 

The  Wednesday  closing  banquet  will 
be  held  in  the  Cleveland  Convention 
Center  Music  Hall.  The  72nd  Annual 
Conference  and  Trade  Show'  offers  a 
great  opportunity  for  obtaining  the  lat- 
est information,  networking  with 
professionals  from  around  the  world, 
looking  at  the  latest  equipment  and  en- 
joying  Cleveland.  TCI 
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SERIOUS  MONEY?  NO. 


SiM®yS  INVESTMENT? 


You  could  invest  $1 50.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $5CL.$100...even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year's  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 


Here's  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 


Free  Company  Listing  on  our  World 
Wide  Web  Site 

The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
vou.  Invest  in  vourself...invest  in  success. 


r Member  Discounts  on  Safety 
Training  Programs 

r A Supportive  Network  of 
Knowledgeable , Experienced 

Peers 


1-800-733-2622 
THE  NATIONAL 
ARBORIST 
ASSOCIATION 

PO.  Box  1094.  Amherst,  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at  http://newww.conyorg/naa 


r Arborists  Consulting  with  Arborists 

on  a Toll-Free  Hotline  Leading  commercial  arboriculture  into  the  21st  century. 
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MANAGEMENT  EXCHANGE 

By  Susan  B.  Haupt 


“Bookkeeper  Accused 
of  Embezzlement” 


All  too  often,  newspaper  headlines  an- 
nounce a new  case  of  employee  theft.  The 
article  that  followed  the  above  headline 
concerned  a small,  well-respected  firm 
in  a neighboring  town.  It  was 
started  by  one  person  in  the  mid- 
1970s.  The  owner  serves  on 
several  business  and  civic 
boards  and  is  active  in  the 
Chamber  of  Commerce  and 
Rotary  Club.  He  knows  how 
to  manage  his  company  and 
has  been  quite  successful. 
Yet,  in  less  than  three  months, 
a bookkeeper  was  able  to  steal 
almost  $15,000  from  him  be- 
fore being  exposed. 

What  happened?  Some- 
body stole  money.  A 
bookkeeper  or  any  other  em- 
ployee who  has  access  to 
company  funds , and  who 
wants  to  embezzle , will  al- 
ways find  a way . It  happens 
to  banks,  charities,  religious 
organizations  and  businesses 
large  and  small.  It  can  happen 
to  your  business.  There  are  so 
many  ways  to  steal. 

In  one  instance,  an  ac- 
counts payable  clerk 
included  the  amounts  for  her 
own  telephone  and  electric  bills 
in  the  checks  she  wrote  for  the 
company's  payments.  The 
owner  had  failed  to  check  in- 
voices before  he  signed  checks. 
The  scheme  went  on  for  years 
before  an  outside  accountant 
happened  to  catch  it  during  a 
routine  year-end  audit. 

A payroll  clerk  put  his  non- 
working wife  on  the  payroll.  The  company  used  a 
payroll  service,  and  the  owner  allowed  the  clerk  to 


“ Even  a 
trusted  person , 
your  watch- 
dog, can  stop 
watching  and 
start  stealing” 


use  a signature  stamp  to  expedite  the 
weekly  distribution  of  pay  checks.  The 
theft  was  not  discovered  until  the  owner 
noticed  the  name  of  his  employee's  wife 
on  a W-2  form  early  the  following  year. 

A sub-contractor  of  a small  company 
insisted  on  being  paid  in  cash,  so  the  com- 
pany owner  arranged  with  his  bank  to  be 
able  to  make  large  cash  withdraw  als.  It  is 
never  a good  idea , under  any  circum- 
stances, for  a company  to  make  cash 
payments — except  small,  incidental  pur- 
chases. Even  then,  a receipt  should  always 
be  obtained  and  kept  on  file. 

This  company,  unfortunately,  com- 
pounded its  mistake  by  not  setting  up 
with  the  bank  a secure  method  to  iden- 
tify and  control  these  cash  withdrawals. 
Predictably,  a competent,  long-time 
employee,  and  old  friend,  was  able  to 
write  and  cash  checks,  using  the  money 
to  buy  drugs.  A substantial  sum  was  sto- 
len before  the  shortage  was  discovered. 

The  owner  solved  the  problem  in  a 
unique  way.  He  worked  out  a way  that 
would  keep  the  employee  working  and 
get  the  company’s  money  back.  They 
agreed  that  a substantial  sum  was  to  be 
withheld  from  the  employee's  pay- 
checks  until  the  stolen  amount  was 
repaid,  with  interest.  In  addition,  the 
employee  agreed  to  be  subject  to  fre- 
quent, unscheduled  drug  tests,  w hich  he 
would  pay  for  himself.  So  far,  this 
agreement  has  been  working  well. 

Another  company  was  not  so  lucky. 
The  owner  had  become  quite  concerned 
because  she  had  not  been  receiving  fi- 
nancial reports.  They  had  been  arriving 
later  and  later  until,  finally,  they 
stopped  altogether.  The  responsible 
employee,  a nephew  who  had  worked  in 
the  office  for  a long  time,  always  had 
an  explanation.  There  w'ere  delays  in 
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receiving  paperwork,  or  problems  with 
the  computer,  or  a variety  of  other, 
vaguely  plausible  excuses.  The  nephew 
finally  began  giving  her  sketchy,  hand- 
written  reports.  She  wasn't  pleased 
about  the  lack  of  detail  in  these  reports 
but  hesitated  to  question  him. 

One  day,  federal  tax  authorities  walked 
in  the  door  and  said  the  company  had  not 
been  remitting  the  withholding  and  Social 
Security  taxes  deducted  from  employees’ 
pay  checks.  How  could  that  be?  She.  the 
owner,  had  signed  all  the  forms  and 
checks.  The  company  had  always  depos- 
ited the  taxes  on  or  before  the  due  date. 

The  facts  finally  came  out.  Her  nephew 
had  been  stealing  for  well  over  a year. 
Almost  all  of  the  company's  money  was 
gone.  The  tax  payment  checks  had  never 
been  sent.  Instead,  he  had  been  writing 
and  cashing  checks  made  out  to  himself 
for  those  tax  amounts.  This  was  just  one 
of  several  ways  he  had  been  stealing  from 
the  company.  He  had  also  destroyed  most 
of  the  company's  bank  statements  and 
checks,  so  there  was  little  documentation 
available  to  prove  what  had  actually  hap- 
pened. 

The  result  was  that  the  company  went 
out  of  business.  The  ow  ner  had  no  choice 
but  to  sell  her  assets  in  order  to  pay  the 
taxes,  interest  and  penalties.  When  a com- 
pany w ithholds  payroll  taxes  or  collects 
sales  tax.  or  any  other  state  and  federal 
funds,  it  is  acting  as  a trustee  of  govern- 
ment money.  You  commit  a crime  when 
your  company  does  not  remit  these  funds 
to  state  and  federal  tax  collection  agen- 
cies. They  will  not  wait.  It  is  their  money, 
and  they  are  going  to  get  it.  regardless  of 
how  it  affects  you. 

This  particular  kind  of  employee  em- 
bezzlement. in  effect,  causes  the 
company  to  embezzle  from  the  govern- 
ment. It  is  a vicious  circle,  with  the 
employer  ultimately  responsible.  All  the 
warning  signs  had  been  there , but  the 
owner  failed  to  follow  up  on  her  suspi- 
cions. If  you  think  something  is  wrong 
in  your  company , something  probably 
is.  Don't  wait.  Call  your  accountant. 
Call  your  lawyer.  Act  carefully  and 
quickly  to  protect  yourself  and  your 
company. 

Don't  assume  that  because  employees 
are  relatives  or  close  friends  they  can 
automatically  be  trusted.  Frequently, 
people  start  “borrow  ing"  small  amounts 
of  cash  that  they  intend  to  pay  back. 
Unfortunately,  this  borrowing  usually 


continues.  It  eventually  snowballs  be- 
yond the  point  w here  they  can  ever  hope 
to  put  the  money  back.  They  are  in  over 
their  heads,  and  they  keep  right  on  steal- 
ing. Why  not?  It  has  been  going  on  for 
a long  time,  they  haven't  been  caught 
and  think  they  probably  never  will. 
Some  never  are. 

Don't  let  this  happen  to  you!  Develop 
a Cash  Control  System,  so  that  your 
employees  will  not  be  tempted  to  steal. 
Continually  monitor  your  system  and 
the  people  who  use  it.  Even  a trusted 
person,  your  watchdog,  can  stop  watch- 
ing and  start  stealing. 

There  is  an  old.  established  organiza- 
tion in  a neighboring  state  that  receives 
a substantial  volume  of  mail.  A large 
percentage  of  the  envelopes  contain 
cash.  After  more  than  a decade,  the 
managers  determined  that  a long-term, 
faithful  employee  had  been  taking  rela- 
tively small  amounts  of  cash  on  a daily 
basis.  It  was  impossible  to  establish  the 
exact  amount  taken,  but  the  estimate 
was  in  the  tens  of  thousands  of  dollars. 

In  late  spring,  the  organization  hired  a 
highly  recommended,  experienced  profes- 
sional with  excellent  credentials  w ho  was 
eager  to  help  them  solve  their  obvious 
problem.  Unfortunately,  before  the  sum- 
mer was  over,  the  organization  discovered 
that  their  new  employee,  this  professional 
whom  they  trusted  and  counted  on.  had 
stolen  large  quantities  of  the  very  cash  he 
had  been  hired  to  secure. 

What  can  you  learn  from  all  this?  A 
company  owner  has  to  be  continually 
vigilant  about  monitoring  cash  flow.  A 
well  planned,  executed  and  supervised 
Cash  Control  System  is  essential  to  pre- 
vent employee  theft.  In  a small 
company,  it  is  the  owner/manager  who 
has  to  be  the  key  person  for  the  preven- 
tion of  embezzlement  and  fraud. 

Have  your  accountant  or  financial  ad- 
visor work  w ith  you  to  review  your  present 
Cash  Control  System.  Identify  any  weak- 
nesses and  set  up  procedures  to  prevent 
embezzlement.  Do  this  for  the  benefit  of 
your  employees  as  well  as  yourself.  Care- 
less cash  management  invites  theft.  Don't 
do  that  to  the  people  who  work  for  you. 

The  examples  used  in  this  article  are 
based  on  a large  number  of  incidents  of 
embezzlement  that  I have  either  read  or 
been  told  about.  The  incidents  used  to 
illustrate  this  article  have  been  changed 
considerably  and  do  not  represent  any 
one  company  or  incident.  I want  to  thank 


all  the  people  who  were  willing  to  talk 
and  w rite  to  me  about  their  experiences. 

Susan  Haupt  is  senior  vice  president 
of  the  Haupt  Tree  Company  in  Sheffield, 
MA.  and  president  of  the  National  Ar- 
borist Association . She  recently  wrote 
A CASH  CONTROL  SYSTEM,  an  NAA 
Management  Guide  and  one  of  a collec- 
tion of  guides  available  exclusively  to 
NAA  members.  For  more  information, 
call  I -800-733-2622.  Tfl 


Full  Service  Specialists 
Since  1955 


1989  Hi-Ranger  6H-65PBI,  65‘  non- 
overcenter.  1989  Ford  F700,  429  gas, 
5/2  speed  manual,  22,054  miles.  1 8’6" 
flatbed  with  pintle  hook.  #96213 


Aerial  Lift  of  CT,  50'  overcenter, 
1991  FordF700, 170hp  diesel,  6 speed 
manual,  38,742  miles.  Steel  chipbox 
with  side  access  in  nice  shape!  #96234 


Many  other  models  available. 

BUY  • SELL  • TRADE 

Financing  Options  Available. 


&ueco:)hc. 

DALUM’S  UTILITY 
EQUIPMENT  COMPANY 


1-800-503-8326 

Waukesha,  Wisconsin 
Visit  our  web  site:  http://www.dueco.com 
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HOIST  With  forearm  vertical,  fore 
finger  pointing  up.  move  hand  in 
small  horizontal  circle 


LOWER  With  arm  extended  down- 
ward. forefinger  pointing  down, 
move  hand  in  small  horizontal  circle 


USE  MAIN  HOIST.  Tap  fist  on  head; 
then  use  regular  signals. 


USE  WHIPLINE  (Auxiliary  Hoist). 
Tap  elbow  with  one  hand;  then  use 
regular  signals. 


RAISE  BOOM  Arm  extended, 
fingers  closed,  thumb  pointing 
upward 


LOWER  BOOM  Arm  extended, 
fingers  closed,  thumb  pointing 
downward. 

i 


MOVE  SLOWLY  Use  one  hand  to 
give  any  motion  signal  and  place 
other  hand  motionless  in  front  of 
hand  giving  the  motion  signal  (Hoist 
slowly  shown  as  example  ) 


RAISE  THE  BOOM  AND  LOWER  THE 
LOAD  With  arm  extended,  thumb 
pointing  up.  flex  fingers  in  and  out 
as  long  as  load  movement  is  desired 


LOWER  THE  BOOM  AND  RAISE  THE 
LOAD  With  arm  extended,  thumb 
pointing  down,  flex  fingers  in  and 
but  as  long  as  load  movement  is 
desired 


SWING  Arm  extended,  point  with 
finger  in  direction  of  swing  of  boom 


STOP  Arm  extended,  palm  down, 
move  arm  back  and  forth 
horizontally 


TRAVEL  {One  Track)  Lock  the  track 
on  side  indicated  by  raised  fist 
Travel  opposite  track  in  direction 
indicated  by  circular  motion  of  other 
fist,  rotated  vertically  in  from  of 
body  (For  land  cranes  only  j 


EMERGENCY  STOP  Both  arms 
extended,  palms  down,  move  arms 
back  and  forth  horizontally 


EXTEND  BOOM  {Telescoping 
Booms)  Both  fists  m front  of  body 
with  thumbs  pointing  outward 


TRAVEL  Arm  extended  forward, 
hand  open  and  slightly  raised, 
make  pushing  motion  in  direction 
of  travel 


RETRACT  BOOM  (Telescoping 
Booms)  Both  fists  in  front  of  body 
with  thumbs  pointing  toward  each 
other 


DOG  EVERYTHING  Clasp  hands  m 
front  of  body 


TRAVEL  (Both  Tracks)  Use  both 
fists  in  front  of  body,  making  a 
circular  motion  about  each  other* 
indicating  direction  of  travel, 
forward  or  backward. 

{For  land  cranes  only.) 


EXTEND  BOOM {Telescopi ng  Boom ) 
One  Hand  Signal  One  fi$r  in  front  of 
chesi  with  thumb  tapping  chest 


RETRACT  BOOM  [Telescoping 
Boom)  One  Hand  Signal  One  fist  in 
from  of  chesi  ihumb  pointing  oui 
ward  and  heel  of  fist  lapping  chesi 


Standard  Hand  Signals 
for  Controlling  Crane  Operations 


Courtesy  of  The  American  Society  of  Mechanical  Engineers 
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Niemeyer  Corporation  introduces  the  Or- 
egon Arborist  D-Handle  Pruning  Saw, 
completely  designed  with  the  arborist  in 
mind.  Safe,  fast-cutting  and  economical,  it 
features  teeth  with  flat  tops  that  eliminate 
80%  of  accidental  punctures  and  cuts  ver- 
sus Tri-edge  or  conventional  designs.  The 
Oregon  Arborist  Saw  starts  faster  and  feeds 
easier,  making  for  quick  surgical  cuts.  The 
teeth  never  need  to  be  reset.  Great  in  palms, 
the  set  position  keeps  pine  pitch  and  even 
sap  off  the  blade.  Can  be  used  as  a replace- 
ment for  most  pole  saw  blades.  Information: 
Niemeyer  Corporation,  PO  Box  355,  19  S. 
Newtown  Street  Road,  Newtown  Square,  PA 
19093,  or  call  (800)  327-2672. 
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Ever  been  frustrated  in  getting  the  skidder 
operator  s attention?  Ever  wondered  if  that 
partner  you  can’t  see  is  injured?  What  if 
something  happened  to  you  while  you  were 
working  out  of  sight?  CSA  Direct  offers  one 
excellent  answer  to  these  and  other  ques- 
tions: a new  line  of  lightweight  and 
affordable  two-way  radios  from  Motorola. 
The  Spirit  Pro  line  of  Jobsite  Radios  are 
durable,  lightweight  and  dependable,  with 
a range  of  two  to  five  miles  in  even  the 
roughest  terrain  and  worst  weather  condi- 
tions. Their  rechargeable  nickel  cadmium 
batteries  mean  you  never  have  to  be  with- 
out instant  communication  again.  For  more 
information,  contact  Bob  or  Michael  at  CSA 
Direct  to  help  you  get  the  right  system  for 
your  needs.  Phone:  (800)  572-9937. 
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CUTTING  EDGE 
New  Products  & Services 


STIHL  is  keeping  tight  wraps  on 
new  products  planned  for  intro- 
duction at  this  year’s  Louisville 
Expo.  Historically,  the  company 
has  chosen  the  Expo  to  introduce 
some  surprising  innovations.  The 
020T  chain  saw  was  first  shown  at 
Louisville,  as  was  last  years’  big 
news  maker-the  023C  with  its  easy 
chain  adjustment  system.  Industry 
insiders  predict  that  at  least  one 
new  saw  will  be  unveiled  this  year.  STIHL  distributors  recently  attended  the 
company’s  annual  sales  meeting  in  Palm  Springs,  CA.  While  there,  attendees 
were  shown  a number  of  new  products,  including  the  saw  shown  here.  STIHL 
will  have  an  indoor  and  an  outdoor  booth  at  the  Expo. 
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New  elastomeric  hose  protection 
shields  that  greatly  extend  hose  life  are 
now  available  from  Parker  Hannifin 
Corporation  s Hose  Products  Division. 
The  flexible  shield  ex- 
tends hose  life  by 
protecting  it  from  the 
abrasion  that  com- 
monly occurs  when  a 
hose  rubs  against  an- 
other hose,  metal  or 
concrete.  The  shields 
can  be  installed  with- 
out disconnecting 
and  come  with  secur- 
ing nylon  cable  ties. 

The  shields,  available 
in  4-inch,  6-inch  and 


8-inch  lengths,  can  be  trimmed  to  sat- 
isfy a variety  of  situations.  They  are 
extremely  cost  effective  for  isolating 
fluid  lines  from  direct  contact  with 
other  lines,  compo- 
nents or  structural 
members,  and  are 
highly  resistant  to 
gasoline,  lubricants 
and  most  solvents. 
For  a copy  of  product 
bulletin  4400-B.16, 
contact  Parker  s Cata- 
log Services  Dept., 
17325  Euclid  Ave.  HP- 
000,  Cleveland,  OH 
44112,  or  call  1-800-C- 
PARKER. 
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A dedicated  U-Handle  makes  the  dif- 
ference on  Echo’s  new  SRM-3110,  a 
powerful  trimmer/brusheutter  in  the 
new  SRM-3100  series,  which  offers 
commercial  users  all  the  power,  fea- 
tures and  versatility  to  complete  even 
the  toughest  jobs  with  ease.  And  its 
increased  power  and  torque  allow  for 


longer  cutting  sessions.  Cranking  out 
11  percent  more  horsepower  and  35 
percenl  more  torque  than  the  old  SRM- 
2501,  Echo’s  SRM-3110  features  a 
commercial-duty  30.5cc  dual-piston 
ring  engine  with  Pro-Fire  Electronic 
Ignition  and  purge  pump,  and  an  all- 
position diaphragm  carburetor  for  fast, 
easy  start-ups.  The  low-tone  muffler  al- 
lows for  quiet  operation,  and  the 
vibration-reducing  engine  mount, 
cushioned  handles  and  nylon  web 
shoulder  harness  reduce  operator  fa- 
tigue. Standard  is  an  extra  large 
capacity  trimmer  head,  which  holds  50 
feet  of  .105  diameter  Cross-Fire  trim- 
mer line.  For  more  information,  contact 
Echo  Inc.,  400  Oakwood  Road,  Lake 
Zurich,  IL  60047,  or  call  (708)  540-8400. 
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Hodges  Manufac- 
turing Co.,  now 
has  patented  self- 
propelled 
hydraulic  and 
walk-behind 
stump  routers. 
The  93  hydraulic 
model  makes  a 
wider  swing, 
goes  deeper  and 
cuts  higher  than 
any  other  unit  on 
the  market  in  its 
class.  The  wheels  move  hydraulically  from  34  inches  for  go- 
ing through  gates,  to  52  inches  for  towing  and  operating  on  a 
hillside.  It  s a towable  unit  that  won't  tip  over,  and  will  still 
go  through  gates  and  tight  places.  The  96  hydraulic  model 
has  a 42-inch  swing,  will  cut  12  inches  deep,  and  will  cut 
stumps  20  inches  high.  This  unit  is  35  inches  wide  and  comes 
with  5.70  X 8 lug-grip  tires.  All  the  hydraulics  are  warranted 
for  one  year.  The  walk-behind  units  take  stumps  out  1 2 inches 
below  ground.  They  have  automatic  brakes  and  patented 
push-down  handles.  Low  maintenance  and  proven  customer 
satisfaction  make  Hodges  the  best  buy  in  the  stump  removal 
business.  Information:  Hodges  Mfg.  Co.,  Inc.  Rt  4,  Box  328B. 
Mountain  Home,  AR  72653.  Phone:  (800)  525-6312.  Fax:  501- 
492-6801. 
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The  Shindaiwa 
EB480  backpack 
blower  sets  a 
new  industry 
standard  for  per- 
formance and 
noise-reduction- 
it  runs  at  only 
69dB-allowing 
for  operation  in 
noise-restricted 
areas.  At  only 
5,000  rpm,  the 
EB480  boasts  a 
superior  41 5cfm  air  volume  performance.  Other  specifications: 
2-cycle  engine  with  2-ring  piston  and  chrome  cylinder  for  long 
life;  displacement  of  43.6cc:  blowing  speed  of  180  mph;  fuel 
tank  capacity  of  70.5oz;  a dry  weight  without  tubes  of  19lbs. 
13oz;  a fuel  shutoff  for  increased  simplicity  and  reliability;  and 
a Walbro  carburetor.  Its  convenient  tube  design  swivels  verti- 
cally for  smooth  operation  and  easy  storage.  The  upright  handle 
on  the  tube  gives  excellent  directional  blowing  control,  and  a 
durable  padded  harness  adjusts  easily  for  increased  comfort 
and  reduced  operator  fatigue.  The  Shindaiwa  EB480  is  war- 
ranted and  comes  with  a seven-day,  money-back  guarantee. 
Established  in  1981,  Shindaiwa  Inc.,  produces  and  supports 
high-quality,  hand-held  outdoor  power  equipment  worldwide. 
Contact:  Maria  Campbell  or  Dave  Dahlstrom,  503-692-3070. 
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GET  THE  ARB0RTECH  ADVANTAGE... 


Big  or  small,  Arbortech  makes  a body  to  fit  your 
company's  needs.  Arbortech  Chip  Bodies  save  you 
money  and  increase  your  efficiency,  giving  you  an 
advantage  over  your  competition.  Arbortech  offers 
a full  line  of  tree  care  bodies,  including  convertible 
UTV  (Utility  Tree  Vehicle)  bodies  that  serve  triple 
duty,  chip  bodies  in  a wide  range  of  sizes  and 
configurations,  and  accessories  to  customize  your 
vehicle.  Give  yourself  the  Arbortech  Advantage  - 
call  today. 


1-800-255-5715 


Arbortech  Sales  & Service 


The  difference  is  quality. 

RBORTECH 


ARBORTECH  - 3203  W.  Old  Lincoln  Way  - Wooster,  OH  44691  - (216)264-4266  - FAX:  (216)  264-0891 
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Tree  Care  Industry  Exposition  ‘96  (TCI 
EXPO  ‘96)  will  pack  the  new  Charlotte 

Convention  Center,  in  Charlotte,  NC, 

with  more  than  1 30  ex- 
hibitors and  hundreds  of 
attendees,  Nov.  7,  8 and  9. 

TCI  Expo  ‘96,  is  co-sponsored  by  the  National  Ar- 
borist Association  and  the  International  Society  of 
Arboriculture,  and  offers  free  to  the  public  a chance  to 
see  and  try  the  most  comprehensive  range  of  cutting- 
edge  tree  care  technology,  products  and  services  ever 
brought  together  under  one  roof. 

Also  offered  at  the  nationally-acclaimed  annual  con- 
vention will  be  seminars  and  demonstrations  of  interest 
to  the  tree  care  professional  and  the  general  public. 

Seminars  include  the  Smart  Manager  Series  and  Ex- 
pert Practitioner  Series,  which  allow  you  to  customize 
your  educational  experience  to  fit  your  needs.  Other 
seminar  speakers  and  topics  will  be  announced  soon. 

Live  demonstrations  include  climbing,  rigging,  aerial 
rescue  and  electrical  hazards  procedures. 

Also  offered  at  the  convention  are  Pesticide  Applica- 
tor and  ISA  Certified  Arborist  CEUs  and.  of  course,  great 
industry  networking  opportunities. 

The  new  Charlotte  Convention  Center  held  its  Grand 
Opening  in  February  1995.  This  brand  new,  state-of-the- 
art  facility  offers  convenience,  accessibility  and  an  active 
uptown  location.  Numerous  restaurants,  galleries,  his- 
torical sites  and  museums,  shops  and  city  tours  are  just 
a few  of  the  adventures  uptown  Charlotte  has  to  offer. 

The  host  hotel  for  this  year’s  TCI  Expo  '96  is  the 
Westin  Hotel  Charlotte,  formerly  the  Omni  Charlotte. 
The  hotel  is  located  at  222  East  Third  Street,  just  across  from  the  Convention  Center.  Room  reservations  can  be 
made  by  calling  1-800-228-3000.  Callers  must  identify  themselves  as  a member  of  the  TCI  Expo  ‘96  group. 

For  information  about  reserving  a booth  or  attending  TCI  Expo  ‘96.  please  contact:  The  National  Arborist 
Association.  P.O.  Box  1094.  Amherst.  NH  03031-1094;  1-800-733-2622;  Fax:  1-603-672-2613.  TCI 


The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 
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CUTTING  EDGE 
Tree  Organization  News 

International  Company  With  Small-Town  Roots 
Looks  After  Our  Environment 


Vermeer  Manufacturing 
Company,  one  of  Iowa's 
premier  manufacturers, 
continues  to  demonstrate  its  com- 
mitment to  the  families  of 
employees,  its  community,  the 
“green  industry"  and  to  the  public. 

Vermeer  manufactures  brush 
choppers,  stump  cutters,  tree 
spades,  tub  grinders.Vermeer  also 
builds  utility  and  track  trenchers,  direc- 
tional boring  equipment  and  agricultural 
products.  All  are  built  to  preserve  our 
environment. 

The  Vermeer  Charitable  Foundation, 
administered  by  family  members  of  the 
Vermeer  Manufacturing  Company  in 
Pella,  recently  made  a grant  of  $10,000 
to  the  National  Arborist  Foundation 
(NAF).  The  NAF's  mission  is  to  be  a ve- 
hicle for  funding  endeavors  that  will 
benefit  the  commercial  arborist  profes- 
sion in  its  efforts  to  protect  and  enhance 
the  global  environment. 

The  Vermeer  Charitable  Foundation's 
grant  was  recently  matched  dollar-for- 
dollar  with  newly  raised  funds  at  the 
NAA  annual  Winter  Management  Con- 
ference in  San  Diego,  California.  “These 
funds  have  been  set  aside  as  seed  money 
for  the  creation  of  a special  endowment 
fund.  This  money  will  provide  for  fu- 
ture scholarships  to  advance 
arboriculture  and  horticulture  students' 
educational  endeavors,"  said  NAF 
Chairman  Paul  McFarland. 

On  behalf  of  Vermeer's  employees  and 
their  families,  Lois  Vermeer,  Bob 
Vermeer  and  Mary  Vermeer  Andringa  re- 
ceived a commemorative  plaque  from 
NAF  representative  Peter  Gerstenberger, 
“Whether  it  is  a project  that  focuses  on 
the  economic  importance  of  shade  trees, 
one  that  investigates  the  value  and  uses 
of  recycled  w^ood  waste,  or  whether  it  is  a 


885  Harmon  Avenue,  Columbus,  OH  43223 
Cali  Tom  Siefert  at:  1-800-288-0992 
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Forestry  Body  Builders  Since  1944 

to  35  Cubic  Yards! 

RD  FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  Sherwin  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 

SCHODORF  H 


Vermeer  Charitable  Foundation  trustees 
from  left:  Mary  Andringa,  Lois  Vermeer 
and  Bob  Vermeer  (far  right)  accept  a 
plaque  from  Peter  Gerstenberger  of  the 
National  Arborist  Foundation 


scholarship  to  a deserving  student 
in  arboriculture,  our  focus  and 
yours  too,  is  on  the  preservation 
of  the  environment  and  our  qual- 
ity of  life,"  said  Gerstenberger, 
According  to  Bob  Vermeer, 
“Vermeer  has  a great  partnership 
with  the  tree  care  industry,  and 
we're  pleased  to  be  involved  in  its 
continued  growth." 

“Both  foundations  share  the  vi- 
sion of  preserving  our  delicate  balance  in 
nature  and  our  precious  environment,  in- 
cluding our  natural  resource  of  trees," 
Gerstenberger  said.  TCI 
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INDUSTRY  INPUT 


Can't  Imagine  What  Life 
Would  be  Like  Without  Shigo 

It  seems  such  a coincidence  that  as  Mr.  John  Haller  writes,  "More  tree  anatomy 
should  be  learned  by  arborists,"  that  an  article  by  Dr.  Alex  Shigo  is  in  the  same 
issue.  Stating  the  obvious,  if  one  is  to  learn  more  tree  biology,  then  Dr.  Shigo  is  the  one 
to  see  (and  listen  to  and  read  }.  He  has  dedicated  an  enormous  part  of  his  life  and  risked 
financial  considerations  (his  books)  to  leach  us  the  truth  (his  research)  about  trees. 

Here's  a scary  thought:  Imagine  life  without  Alex  Shigo.  Imagine  not  having  his 
lectures,  books  and  tapes.  I was  fortunate  enough  to  have  attended  his  four-day 
work  shop  in  Boone,  NC,  Iasi  fall,  where  all  of  his  teachings  came  to  life  under  my 
own  microscope  before  my  eyes.  His  teachings  are  devoid  of  esoteric  dialogue  and 
script.  He  is  informative  and  educational  but  always  also  entertaining.  As  he  goes 


1-800-94- ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • Pole  Pruners  & Saws  • Scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Caii  for  our  free  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fai  r Oaks  81  vd. 
Carmichael,  CA  95608 

Hours  7:30pm  - 5pm  * M-F 
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Now  available  from  Bartlett: 

SAMSON  ROPES 


Your  full  service  source  for  arborist's  supplies  has  now 
added  the  complete  line  of  SAMSON  ropes,  including  Stable 
Braid,  the  ultimate  bull  rope. 

Call  for  prices  at  1-800-331-7101  and  also  for  information 
on  our  many  other  fine  products. 


BARTLETT  MANUFACTURE Q CO. 

3003  E.  Grand  Blvd.,  Detroit,  MI  48202 
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off  on  tangents,  philosophizing  about 
virtually  anything,  you  may  feel  a week- 
end hack  on  the  court  with  Andre 
Agassi.  He  assures  you.  however*  that 
he  doesn't  mind  volleying  with  you  and 
even  enjoys  it— as  long  as  you  both  just 
love  the  game  (trees),  and  he  knows 
you're  going  to  give  it  your  best  go. 

David  Shaw 
Cincinnati , OH 

Shigo  a Disappointment 

I am  a fairly  learned  person  with  good 
reading  skills,  l have  read  and  reread 
Shiga's  articles  in  TCI  and  am  disap- 
pointed. These  articles  are  below  average 
for  your  publication.  I assume  that  Shigo 
didn't  allow  editing,  and  it  shows.  I found 
the  articles  to  be  rambling,  and  at  times, 
pointless.  I thought  his  defining  words 
outside  their  usual  uses  as  opposed  to  us- 
ing more  appropriate  terminology  and  his 
promotion  of  his  books  were  arrogant. 

In  short,  you  don't  have  to  publish 
Shigo  articles  just  because  he  wrote  them. 

PDykema  10  i @ aoL  com 

A Question  for  Shigo 

I acted  as  your  assistant  at  Clackamas 
Community  College  when  you  put  on  a 
session.  I've  always  enjoyed  your  ses- 
sions. and  have  learned  a lot  about  trees 
over  the  years  from  you  and  others.  I 
should,  by  June,  have  finished  my  Master 
of  Forest  Biology  at  Oregon  State,  with 
Integrated  Forest  Protection  my  major, 
and  Plant  Pathology  my  minor, 

l am  writing  to  compliment  you  on  the 
fairly  comprehensive  and  easy-to-read 
article  in  the  February  issue.  I do  ques- 
tion one  statement  that  you  made,  too,  so 
I wanted  to  ask  you  about  it. 

You  wrote  that  when  trees  are  injured, 
they  will  always  be  infected.  I agree,  of 
course.  Then  you  wrote.  'There  is  no  tree 
process  that  prevents  infection."  I have 
learned  about  induced  resistance  in  plants, 
and  it  seems  to  me  that  the  hypersensitive 
reaction  that  contains  fungal  coloniza- 
tion-for  example,  Ophiostoma  species 
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MODEL  2500-4 

☆ 25  HP  Kohler  Command  Engine  <r  Stable  Four  Wheel 
Stance  * Complete  Hydraulic  Control  Including  Steering  & 
Propulsion  ☆ Compact  35"  Width  Fits  Easily  Through  Gates 

☆ 1 " Thick  Cutter  Wheel  * Shown  With  Dual  Wheels  Option 


» MODEL  3500 

☆ Economical  Tow  Behind  Unit  * Shown  With 
Optional  Remote  Control  ☆ Heavy  Duty  Construction 


tdBHi 


mm 


MODEL  4400-D 

☆ 43  HP  Deutz  Diesel  * Big  Cutting  Power  in 
a Mid-Size  Machine  ☆ Optional  Remote  Control 


MODEL  10600 

☆ 1 06  HP  Four  Cylinder  T urbo-Charged  Deutz 
Diesel  Engine  ☆ Great  for  Land  Clearing 


MODEL  7500 

* 75  HP  Four  Cylinder  Turbo-Charged  Deutz  DieseT 
Engine  ☆ Massive  1 1/2"  Thick  31"  Diameter  Cutter 
Wheel  with  48  Teeth  ☆ Unmatched  Cutting  Dimensions 


quality  Stump  Cutters  available.  For 

:ii. _T  


more  information,-  or.to  arrange  a 
deaftstration  call:  (800)  243-9335. 


J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 


Iligfl  Mia  Badffl  Stead  • Siitairtlagifeagg),  goGnOlfa  (gsuralooa 
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then  we  have  a synergistic  association, 
as  with  the  non-woody  tree  roots  and 
fungi,  to  form  an  organ  called  a 
mycorrhizia.  When  the  transfer  benefits 
one  to  the  disadvantage  of  the  other, 
then  we  have  pathogenesis.  Many  plant 
tissues  respond  to  infections  by  starting 
hypersensitive  reductions.  Such  reac- 
tions start  only  because  an  infection  has 
taken  place.  Hypersensitive  reactions, 
limit,  or  resist  the  spread  of  the  infec- 
tion. Once  an  organism  begins  to  spread, 
then  we  have  invasion.  When  the  organ- 
ism becomes  established  after  invasion, 
then  we  have  colonization.  Once  terms 
are  defined,  I believe  clarity  will  follow. 
I hope  to  write  on  this  in  TCI  soon! 
Touch  trees. 


Alex  Shi  go 
Durham , NH 


Certified  Butchers 


Why  is  it  that  people  don’t  prac- 
tice what  they  preach?  I am  a 
19-year-old  climber  who  has  been  work- 
ing for  three  years.  For  the  past  year.  I 
have  been  traveling  around  the  lower 
half  of  the  United  States  working  for 
various  tree  companies.  In  all  my  trav- 
els, I have  only  worked  for  two 
companies  that  stick  to  the  book:  Boul- 
der Tree  Co.,  and  Tree  Man,  Inc. 

I have  seen  many  companies  with 
Certification  that  advertise  tree  topping. 
Not  only  are  they  hurting  themselves, 
they  are  butchering  trees.  They  seem  to 
believe  that  spiking  up  trees  and  then 
topping  them  is  going  to  make  them 
more  money  or  save  part  of  the  tree.  All 
the  trees  that  I have  seen  moderately 
topped  are  dead.  When  the  customer 
thinks  you  killed  his  tree,  he  probably 
won't  call  you  back  to  remove  the  rest. 
It  seems  to  me  that  one  can  have  a much 
better  reputation  (and  conscience)  by 
practicing  proper  tree  work.  If  someone 
is  sure  they  don't  want  a big  tree  on  their 
property,  then  cut  it  down  and  plant  a 
tree  that  doesn't  get  that  big  in  its  place. 
There  really  is  no  excuse  for  topping  or 
spiking.  Doing  tree  work  is  fun  but  do- 
ing good  tree  work  is  more  fun  and  not 
as  dangerous!  Currently  unemployed. 


Jason  Gerrish 

Baton  Rouge,  LA  TCI 


introduced  by  bark  beetles-might  easily 
qualify  as  prevention  of  infection  or  a 
constitutive  defense,  when  preformed 
resin  flows  into  a beetle  wound.  Perhaps 
my  disagreement  is  purely  with  terminol- 
ogy, and  you  are  separating  the  initial 
infection  court  from  the  extension  of  the 
infection  into  other  tissues.  In  that  case, 
one  might  say  that  the  bark  itself  often  pre- 
vents infection,  though.  I'd  like  to  get  your 
views  on  these  questions. 

Peter  Torres 

Lake  Oswego , OR 


Shigo  Responds 

I am  always  very  pleased  to  know 
that  a person  reads  my  papers  to  the 
point  of  a question  or  questions.  Here 
are  some  comments. 

Yes,  bark  does  prevent  infections,  but 
the  bark  is  a protective  feature  and  not 
a tree  process.  First,  1 should  give  my 
definition  of  infection.  Infection  is  the 
act  of  establishing  a transfer  connect  be- 
tween two  organisms  of  different 
species.  When  the  transfer  benefits  both. 


WHETHER  YOU  ARE  RE-CLEARING  POWER  LINE  RIGHTS  OF  WAY,  OR  JUST  CLEARING 
YOUR  LAND  OF  STUBBORN  BRUSH  AND  SMALL  STANDS  OF  TREES, 

The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 


Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine 


ROWN 


For  more  information  and  a FREE  brochure  on  the  2000  series  or  other  Brown  products,  call  1-800-633-8909 
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Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec's  new  WhisperDisc  Chipper  is  designed  with 
the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 

And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 

Altec  WITH  YOU  FOR  A LIFETIME 


Dixon  And  El  Monte,  CA  -Millbury.  MA  -Plains,  PA  -St.  Joseph,  MO  -Milton,  ON  -Surrey,  BC  -Winnipeg,  MB 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


The  Occupational  Safety  and  Health 
Administration  (OSH A)  is  in 
the  process  of  collecting  in- 
jury and  illness  data  from  large  tree 
care  firms  and  13  other  industries. 

But  the  practice  could  be  halted 
soon.  The  American  Trucking  As- 
sociation (ATA).  United  Parcel 
Service  (UPS)  and  Federal  Ex- 
press Corporation  (FedEx)  filed  a 
joint  lawsuit  in  U.S.  District  Court  in 
Washington  on  March  20  against  OSH  A. 

The  lawsuit  demands  OSHA  withdraw  the 
mandatory  enforcement-targeting  survey  sent  to 
80.000  employers,  including  large  tree  care  firms.  The  National 
Arborist  Association  supports  ATA’s  efforts. 

The  survey  seeks  information  on  injuries,  illnesses  and  em- 
ployee work  hours.  OSHA  intends  to  use  the  information  gained 
in  the  survey  to  target  its  enforcement  activities  on  certain  em- 
ployer establishments,  and  for 
other  agency  purposes. 

ATA  argues  that  the  OSHA  ^ 
survey  violates  both  the  Oc- 
cupational Safety  and  Health 
Act  of  1970  and  the  ban  on 
“unreasonable  searches"  in 
the  Fourth  Amendment  to  the 
Constitution.  Beginning  in 
mid- 1996.  OSHA  may  target  tree 

firms  in  its  inspections,  based  on  the  number  and  type  of  injuries 
and  illnesses  reported. 

Expressing  his  opposition  and  displeasure  with  OSHA’s  tac- 
tics, ATA  president  and  CEO  Thomas  J.  Donohue  slated:  “It’s 
disappointing  that  we  have  to  go  to  court  to  get  our  government 
to  follow  its  own  rules,  but  apparently  that’s  what  it’s  going  to 
take  to  get  OSHA  to  play  fair.  OSHA  should  stop  trying  to  end- 
run  the  legally  established  process  and  withdraw  this  misleading 
enforcement-targeting  survey." 

In  early  March.  ATA  requested  that  OSHA  rescind  its  “Occu- 
pational Injury  and  Illness  Report.  1995,”  saying  that  the 
information  demand  violates  the  express  requirement  that  a valid 
regulation  precede  its  authorization. 

On  March  18.  OSHA’s  legal  counsel  refused  ATA’s  request 
and  promised  to  take  enforcement  action  against  businesses  that 
failed  to  respond  to  the  survey.  In  its  response,  OSHA  said  that 
it  believed  it  did  possess  adequate  regulatory  authority  to  con- 
duct the  survey,  that  it  would  not  withdraw'  the  survey,  and  that 


WASHINGTON  IN  REVIEW 

B\  Brian  Barnard 


Unreasonable 

Regulations 


it  would  take  certain  follow-up  enforce- 
ment actions  in  the  event  of 
noncompliance. 

This  prompted  ATA,  UPS  and 
FedEx  to  file  the  lawsuit.  The  suit 
petitions  “declaratory,  injunctive 
and  other  relief’  prohibiting 
OSHA  from  subjecting  tens  of 
thousands  of  businesses  to  an  un- 
authorized demand  for  information 
that  will  be  used  to  single  out  busi- 
nesses for  enforcement  actions." 

Last  summer.  OSHA  submitted  the  data 
collection  proposal  to  the  Office  of  Management 
and  Budget  (OMB)  under  the  Paperwork  Reduction  Act.  This 
eliminated  the  ability  of  the  public  to  view  the  plan  and  the  con- 
ditions of  approval  in  the  Federal  Register.  The  Federal  Register 
is  the  government’s  system  for  making  available  to  the  public 
regulations  and  legal  notices  issued  by  Federal  agencies.  The 

Clinton  administration  ap- 
proved the  plan  in  October. 

All  firms  with  1 1 or  more 
employees  are  required  to 
complete  the  OSHA  200  form 
to  document  injuries  and  ill- 
ness in  the  workplace.  Until 
the  OMB  approved  the  plan 
this  fall,  OSHA  was  not  able 
to  focus  inspections  on  workplaces 
it  deemed  to  be  hazardous  based  on  these  reports. 

In  February  1996,  tree  firms  with  more  than  60  employees  be- 
gan receiving  the  forms.  ATA’s  appeal  argues  that  the  survey  is 
illegal  under  existing  law.  “OSHA  may  seek  to  compel  the  pro- 
duction of  this  information  only  through  issuance  of  a search 
warrant  or  administrative  subpoena  as  to  existing  documents,  or 
other  administrative  demand.” 

OSHA’s  outreach  puts  employers  in  a very  precarious  posi- 
tion. Explained  in  the  lawsuit:  “Employers  who  respond  to 
OSHA’s  coercive  demand  must  incur  the  cost  and  burdens  of 
responding  both  to  the  survey  and  to  any  further  OSHA  investi- 
gative or  enforcement  actions  that  ensue." 

At  the  time  of  this  printing.  OSHA  has  yet  to  respond  to  the 
lawsuit.  Look  for  further  information  in  future  issues.  TCI 

Brian  Barnard  formerly  was  the  government  a ffairs  specialist 
for  the  National  Arborist  Association.  He  now  works  for  a com- 
mercial tree  care  business. 
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Fire  Wood  Processing 
Equipment 

Splitters,  Processors  & Conveyors 
for  the  Professional  and  Homeowner 
Parts  Available  For  Most  Commercial  Splitters 
118  Spruce  Street  • Rutland,  VT  05701 

802-7754227 
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100  SPECIALIZED  TRUCKS  IN  STOCK! 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  » Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


(5)  1985  International  1954;  DT466;  Allison  Auto.;  A/B; 
Crew  Cabs;  28,000#  GVW;  8’  Dump  Body;  Central 
Hydraulics  25  to  40,000  Miles;  The  Nicest  Crew  Cabs  We’ve 
Ever  Seen;  (1)  With  Plow....$14,900  Others  - $12,750  to 
$13,900 


(15)  Chip  Body  Dumps  in  Stock! 
Call  for  Prices  and  Descriptions 


1989  Ford  F800;  Diesel  6 Cylinder;  24.000 
Miles;  52  Reach  All  Bucket  $39,500 


1987  GMC  V8  5-Speed;  53,000  Miles; 
With  Hi-Ranger  52'  Bucket . . . . $29,500 


1988  Ford  LN8000;  7 8 Diesel;  185  HP;  7 
Speed  With  85  Radocy  Sign  Crane  With 
Ladder  $29,500 


1987  GMC  V8:  5 Speed  • 2 Speed;  Holan  50' 
Bucket;  10*  Dump  Chip  Box.  $29,500 


(20)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1 Ton  Buckets:  28‘  to  36  In  Stock 

Call  For  Price  List 


1992  Ford  F350  4r.4  7.3  Diesel.  4 Speed 
OfD:  IV  Utility  With  Venturo  Service 
Crane  $24,500 


180  Hrs.  With  Schmidt  >now  Cutler/BJower, 

150  Original  Hrs  Snow  Cutter  Has  A255  HP 
Mercedes  Engine  That  lowers  It  Replacement 
Cost  PRICE  $59,900 


(10)  32'  to  42'  Bucket  Trucks  Gas  & 
Diesel  . Call  for  Sale  Price 


1981  International  S1850;  DT466;  5 Spd.; 
With  6 Ton  R O Crane;  36  Hook  Height 

$12,500 


(5)  Knuckleboom  Trucks  In  Stock! 
Call  For  List! 


e e , _ 4 1986  Ford  C/O  8000,  3208  CAT  4x4;  5 

For  Sale  or  Rent:  Many  New  Rayco  Spd  A Spd ; 26K  Miles  $24,500 

Stump  Cutters  In  Stock  With  Crane  7 5 Tons  $29,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY. 
CAN  PUT  LOG  GRAPPLES  ON  THESE 


1981  While  Xpeditoi  290  Cummins; 
16  Front:  44  Rear.  9 Ton  Imtco  Crane. 


1989  Olathe  864  Wood  & Debris  Chipper; 

Cummins  6 Cylinder  Engine:  Low  Miles 

$24,500 
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INDUSTRY  ALMANAC 


May  17 

Minnesota  Society  of  Arboriculture 
Spring  Workshop:  “Arborist  Training." 
Hennepin  Technical  College 
Eden  Prairie.  MN 

Contact:  Tom  Dunlap.  (612)  536-0550 
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May  24 

Annual  Desert  Horticulture  Conference 
The  Performing  Arts  Center. 

Pima  Community  College.  Tucson.  AZ 
Contact:  (520)  621-1060 

June  6-8 

Tree  City  USA  National  Conference 

Arbor  Day  Farm 

Lied  Conference  Center 

Nebraska  City.  NE 

Contact:  (402)  474-5655 

Fax:  (402)  474-0820 

June  7 

Minnesota  Society  of  Arboriculture 
Annual  Climbers*  Jamboree 
Highland  Park  Golf  Course 
St.  Paul.  MN 

Contact:  Scott  Kruse.  (612)  488-7291 

June  8 

Michigan  Forestry  and  Park  Association 
Tree  Climbers'  Jamboree 
West  Park.  Ann  Arbor.  Ml 
Contact:  Marvin  Pettway,  (517)482-5530 

June  8 

ISA.  New  England  Chapter 
Tree  Climbers’  Jamboree 
Sturbridge.  MA 

Contact:  Ken  Palmer.  (508)  651-3173 


August  6-9 

Puerto  Rico  Forestry  Conference 
San  Juan.  PR 
Contact:  Sally  Gonzalez 
Fax:  (809)  265-0860 

August  11-14 

ISA  Annual  Conference  & Trade  Show 
Cleveland  Convention  Center 
Phone:  Jennifer  de  Groot,  (217)  355-941 1 

September  16-18 

ISA.  Pacific  Northwest  Chapter 
Annual  Training  Conference 
Yakima  Convention  Center.  Yakima.  WA 
Contact:  (206)  784-1945 

September  24, 25 

Vegetation  Management  Conference 
S.  Illinois  University,  Carbondale,  IL 
Contact:  (618)  536-7751 

October  8, 9 

Annual  Vegetation  Management 
for  Right-of-Way  Workshop 
S.  Illinois  University,  Carbondale,  IL 
Contact:  Sandy  Rhoads,  (618)  453-5679 

November  7-9 

TCI  EXPO  ’96 

New  Charlotte  Expo  Center 

Charlotte.  NC  

Contact:  (800)  733-2622  TCI 


Lewis  Utility  Truck  Sales , Inc. 


Ridgeville  IN  47380 


1991  Timber  Jack  380/67  ft 
Altec  Detroit  3cyl.  diesel, 
POR 


55ft.  w.h.  Aerial  Lift/GMC  & 
Ford.  1983*95  gas  & diesel.  15 
available.  $24,500  & up 


DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  • Delivery  Available  • Financing  Available 


LB 650  Altec/87  Boom/Franklin 
Skidder.  POR 


1981  Ford/Prenticc  Log  Loader. 
5sp2sp.  22  ft.  bed/tag  lift.  $28,500 


8 


(3)  1988.  (2)  1989  Ford  & GMC 
50  ft  Versalift.  gas  & diesel.  POR 


4 Pick  Up  Trucks  • 15  Chippers  • 1 Kershaw  • 3 Split  Dumps_ 
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TIME  PROVEN 
MICRO-INJECTION  SYSTEM 


INJECT-A-CIDE  "AV" 

Contains  Abamectin,  an  interesting 
new  chemistry  insecticide  having 
long  residual  (up  to  6 months). 
With  low  toxicity,  very  low  dosage 
and  fast  uptake,  covers  a broad 
range  of  insects. 


IMICIDE 

Contains  Imidacloprid,  the  same 
active  ingredient  found  in  MERIT. 

A new  chemistry  insecticide  with 
extremely  long  residual  (12  months), 
controlling  a broad  range  of  insects 
with  low  toxicity  and  carrying  a 
caution  label. 


INJECT-A-CIDE 

Contains  Metasystox-R,  which  is 
excellent  for  controlling  insects  in 
conifers  including  Bark  Beetles. 
Over  25  yrs.  of  proven  performance 
controlling  a broad  range  of  insects. 
This  product  is  also  available  in 
California. 


INJECT-A-CIDE  "B 


Contains  Bidrin,  our  most  deman- 
ded insecticide  with  over  30  yrs. 
of  proven  performance.  It  provides 
rapid  kill  and  long  residual  for  a 
broad  range  of  damaging  insects. 

It  has  very  fast  movement  and  high 
concentration  with  a low  dosage. 


Mrnjge V 

in.  i 


MICRO INJECTIONS  OFFER: 

SIMPLICITY,  EFFECTIVENESS, 
TARGET  APPLICATION, 
SAFETY,  WEATHERPROOF, 
EASY  TO  APPLY  & A LARGE 
RETURN  on  a SMALL  INVESTMENT. 


2810  N.  FIGUEROA  ST. 


LOS  ANGELES.  CA  90065 


MHUOt  T, 
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Green  industry  Associations 

The  American  Horticultural  Society 

E-mail:  garde@ahs.com 
URL:  http://emall.com 

American  Society  of  Landscape 
Architects 

E-mail:  landnet@asla.org 
URL:  http://www.asla.org/asla/ 

International  Society  of  Arboriculture/ 
University  of  Illinois 

E-mail:  isa@prairienet.org 
URL:  http://www.ag.uiue.edu/-isa/ 

National  Arborist  Association 

E-mail:  76142.463@compuserve.com 
URL:  http://newww.com/ofg/naa 


National  Gardening  Association 

E-mail:  nga@together.org 
or:  767 1 L4 1 7compuserve.com 

R.I.S.E*  (Responsible  Industry  for  a 
Sound  Environment) 

E-mail:  lawder@acpa.org 

Vendors 

Corona  Clipper 

E-Mail:  sales@coronadipper.com 
URL:  http://w  ww.coronaclipper.com 

Cummins  Engine  Company,  Inc* 

URL:  http://www.cummins.com 

Husqvarna  Forest  & Garden  Company 

URL:  http://www.husqvarna.com 


Omni  Leasing*  Inc. 

Finances  trucks  and  equipment 
URL:  http://www.omni lease.com 

Wood/Chuck  Chipper  Corporation 

E-Mail:  w oodc h uc k @ shelby  .net 
URL:  http://hhi.com/woodchuck 

General  Interest 

Chamber  of  Commerce 
URL:  http ://ww w . tischam ber.org 

Occupational  Safety  and  Health 
Administration 

URL:  http://www.osha.gqv/ 

Department  of  Transportation 

URL:  http: //w w w .dot.gov/ 


As  access  to  the  Internet  expands*  we  will  feature  some  of  the  new  Web  Sites  available  to  readers 
interested  in  learning  more  about  the  green  industry. 


CEI  TEETH 


RIES 


ONLY  CEI  TEETH  HAVE  A 
PATENTED  CARBIDE 
DESIGN  THAT  IMPROVE 
THE  PERFORMANCE  OF 

YOUR  STUMP  CUTTER. 
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This  month*  we  highlight  the  Outdoor 
Power  Equipment  Institute’s  new  home 
page  on  the  Work!  Wide  Web. 

The  page,  called  "CyberLavvn  USA,” 
allows  browsers  to  access  Information 
on  mulching,  composting  and  garden 
tilling*  Tapes  offer  tips  on  safety  and  ad- 
ditional ways  to  operate  equipment  in 
a more  earth-friendly  manner,  which 
you  can  listen  to  while  riding  the 
Internet’s  only  virtual  riding  mower. 

The  Outdoor  Power  Equipment  In- 
stitute is  the  trade  association  that 
represents  manufacturers  of  powered 
law  n and  garden  maintenance  products, 
components  and  attachment  suppliers, 
as  well  as  industry-related  allied  ser- 
vices, The  Institute’s  address  is  http:// 
0peLmow.org. 


BUCKET  TRUCKS 

starting  at  $12,000 


CHIP  TRUCKS 

starting  at  $6,500 

Call:  Gareli  Foshee 
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Consulting  Foresters 
Join  CTLA 


The  Council  of  Tree  & Landscape 
Appraisers  and  its  sponsoring  organiza- 
tions are  pleased  to  welcome  the 
Association  of  Consulting  Foresters  of 
America,  Inc.  (ACF)  to  the  Council. 
ACF  was  founded  in  1948  to  advance 
the  professionalism,  ethics  and  interests 
of  professional  foresters,  whose  primary 
work  is  consulting  to  the  public.  The 
ACF  is  the  only  national  association  for 
consulting  foresters.  Currently,  more 
than  475  are  members  in  36  states  and 
two  Canadian  provinces.  The  associa- 
tion has  22  chapters,  which  hold  regular 


meetings  and  pursue  regional  issues. 
The  ACF  office  is  in  the  Washington 
area  in  order  to  pursue  national  issues 
and  interact  with  other  organizations 
involved  in  forest  management. 

Many  ACF  members  appraise  the 
value  of  forest  trees  and  increasingly 
are  becoming  involved  in  appraising 
trees  in  the  urban  forest.  The  council, 
its  sponsoring  organizations  and  the 
ACF  believe  each  have  much  to  gain 
by  working  together.  Ed  and  Bill 
Steigerwaldt  of  Tomahawk,  Wl,  will 
represent  the  ACF  on  the  council.  The 
ACF's  address  is:  5400  Grosvenoi 
Lane,  Suite  300,  Betbesda,  MD 
20814-2198;  phone  (301)  530-6795: 
FAX  (301)  530-5128. 

New  CTLA 
Administrator 

As  the  new  executive  director  of  the 
American  Society  of  Consulting  Ar- 
borists (ASCA),  Beth  Palys  also 
becomes  the  administrator  of  CTLA, 
Beth  replaces  John  Duke,  who  has  de- 
cided to  pursue  other  career  interests. 
Palys  is  a Certified  Association  Execu- 
tive with  more  than  12  years  of 
experience  in  association  management. 
Prior  to  starting  her  own  association 
management  firm  in  1994,  she  was  the 


executive  director  of  the  Landscape 
Contractors  Association,  MD-DC-VA. 
She  has  maintained  her  relationship  with 
the  Landscape  Contractors  Association 
while  expanding  her  business  to  include 
other  trade  associations  and  professional 
societies.  Her  offices  are  located  in 
Gaithersburg,  MD.  CTLA's  new  phone 
number  is  (301)  947-0487:  FAX  (301) 
990-977 1 , TCJ 

R.W.  Harris , CTLA  Chair 


NOW  YOU  CAN 
PREVENT 

Ivy,  Oak  & Sumac 
Poisoning 

lT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy’  in  water  or 
juice  to  prevent  ivy  poisoning? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.00  Postage 
$90.00/  Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

■Mvy. 


Double  or  Triple  Your  Profits 
With 


Complete  Direct  Mail  System 

Each  time  you  schedule  a job,  FAST  5 allows  you  to  prepare  a 
mailing  to  the  closet  neighbors  with  a totally  customizable  message 
like:  “We’ll  be  in  your  neighborhood  next  week”.  You  could  even 
print  a discount  coupon. 

• Contains  every  address  for  each  state 

• Print  giant  (8l/4,,x5VSM)  postcards 

• Mail  for  13c  postage  (with  hulk  mail  imprint) 

• Create  & mail  400  cards  per  hour 


1-800-613-1320 


5279 


95 

POST 

PAID 


Requires  Windows  3.1  or  above 
and  2x  CD-ROM  drive. 


VISA 


Data 
Delivery 
Systems 
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ORDER  NOW 
TOLL  FREE 

1-800-553-6778 

juhSSist 

*1 1 I O'* 

ORAL  IVY,  INC. 

BLOOMSBURG,  PA  17815 
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CLASSIFIED 


HELP  WANTED 


Golden  Bear  Arborists,  Inc.,  needs  you!  If 
you  are  an  aggressive,  hard-charging,  mo- 
tivated, career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you. 
You  must  be  a creative  person  willing  to  give 
200%.  Call  Walter  at  818-359-6647  for  a 
phone  interview. 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  cal!  Holbrook  Tree  Service,  252 
Union  St.t  Yamnouthpoit  MA  02675.  Phone: 
508-362-8085. 


Arborist/salespeople.  Established,  aggres- 
sive and  fast-growing  full-service  tree  care 
company  in  northern  Virginia  looking  for 
highly  motivated  individuals  to  expand  our 
current  client  base.  Top  pay  and  benefits  to 
qualified  individuals.  Send  resume  to  Fairfax 
Tree  Service,  P.O.  Box  1365,  Fairfax,  VA 
22030  or  FAX:  703-591-2241. 


Arborist/PHC  Specialist- Progressive  tree 
service  needs  motivated  individuals  with  solid 
backgrounds  In  tree  work,  bucket  operation, 
and  tree,  shrub  and  lawn  and  pest  control, 
CDL  and  pesticide  licenses  required.  Send 
resumes  to  Urban  Tree  Service,  A Tree 
Health  Co,f  Inc..  PO  Box  1631,  Rochester 
NH  03866-1631. 


The  Care  of  Trees  is  a full-service  tree  care 
firm  with  offices  throughout  the  metropolitan 
areas  of  Chicago,  New  York  City  and  Wash- 
ington, D.C.  We  are  one  of  the  most 
progressive,  well-equipped  companies  in  this 
industry  and  offer  excellent  benefits.  Our  ever 
expansive  mode  seems  to  constantly  require 
personnel  to  fit  into  new  positions  that  include 
production,  plant  health  care  and  sales.  We 
consider  safety,  quality,  productivity  and  com- 
munication to  be  important  attributes  of  proper 
tree  care.  If  you  believe  the  same,  please  send 
your  resume  to  Kathy  Hendricksen,  do  The 
Care  of  Trees,  2371  S.  Foster  Ave.,  Wheel- 
ing, IL  60090.  Phone:  708-394-4220. 


Safes/management/P HC  specialists  Ex- 
perience the  SavATree  difference.  If  you  are 
looking  for  a unique  opportunity  to  further 
your  career,  as  well  as  work  in  a truly  pro- 
fessional work  environment,  SavATree  has 
many  opportunities  available  to  you  through- 
out the  Northeast.  If  you  have  a degree  or 
field-related  experience  in  arboriculture, 
please  send  your  resume  to  SavATree,  360 
Adams  St,  Bedford  Hills,  NY  10507  or  FAX 
914-666-5843.  Attn:  Human  Resources. 
EOE. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877 
Nagel  CL,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


ARBORIST/SALES  REPRESENTATIVE 
BARTLETT  TREE  EXPERTS  is  seeking  career 
minded  individuals  to  pin  Ihe  international 
leader  in  scientific  tree  care.  We  currently  have 
SALES  REPRESENTATIVE  openings  in  New 
York,  Connecticut.  New  Jersey  and  Texas. 

We  offer ; 

* On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

■ Superior  compensation  package , including: 
Medical  Benefits,  401 K,  Company  Carf  etc. 


If  you  have  tree  care  sales  experience  or  have  an 
aplilude  for  sales,  combined  with  a degree  in 
ornamental  honicuflure  i arboriculture  / urban 
forestry,  or  a related  field,  please  send  or  tax  a 
detailed  resume  1o: 


Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax: (203) 748-3040 

(For  NYr  CT  & NJ) 


John  C.  Good 
P.O,  Box  691 

Chambersburg,  PA  17201 
Fax: (717) 264-0246 

(For  Texas) 


8ARTLRTT  TUBE  EXHORTS 
Caring  for  Trees  Since  1907 


J 
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ANDY'S  TRUCK  CENTER  INC. 

WEST  PALM  BEACH,  FLORIDA 


Chipper  Dumps;  Several  1985-90 
Ford  CMC  7000  w/L-Shape  or  Mam 
Cab  Split  Dumps,  Gas-Dsl  0)  1990 
Ford  Super  Duty  w/L-shape  Dump, 
Dsl. 


(4)  1987  89  Ford  F-700  w/LR-50 
Asplundh  BeaX  Mounts,  Flat  Decks, 
Dsl- Gas.  X- Power  Co.  Units 


(3)  1983/86  Foid/GMC  7000  w/521 
Hi- Rangers  Chip  Dumps.  Pony  Mo* 
tor,  X-CJty  Maim. 


(5)  1985  87  Fold -CMC  7000  w/LR- 
SO  Asplundh.  Chip  Dumps,  Dsl  Gas, 
All  Being  Refurbished.  (Also:  £3)  AL- 
SO Aerial  Lift  of  CT  (1985-88),  1-4x4) 


(3)  1966-88  Int/Ford  F800  Dsl 
Grapple  Loaders.  16‘  Beds,  X- 
MunicipaL  From  $19,700. 


"Your  One  Stop 
Equipment  Dealer " 


654  Aerial  Units  (Call  lor  info.) 
TECO,  HLRanger.  Reach  All.  Altec 
(Your  Choice!) 


Cail  or  Fax  For  Spec's  & Prices  FAX  (407)  965-6844 
Delivery  Available  it  Airport  Pickup 

(407)965-6666 
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Tree  Medic  Tree  Surgeons,  Inc.,  Located 
in  Northeast  Florida  is  looking  for  a self- 
motivated  professional  arborist,  climber/fore- 
man  to  run  crews  and  grow  with  us.  Mini- 
mum  4 years  experience  with  references. 
Drug-free  environment.  Send  resume  to: 
Tree  Medic  Tree  Surgeons,  Inc.,  519  West 
Tropic  Way,  St.  Augustine,  FL  32084  or  fax 
to  904-471-4669. 


TREE  CARE  FOREMAN  Cape  Cod  tree 
service  and  landscape  firm  seeks  ambitious, 
qualified  foreman  for  tree  and  ornamental 
shrub  care.  Must  be  skilled  climber  (2+  years 
experience)  and  possess  general  pest 
knowledge  of  the  New  England  species.  Hor- 
ticulture degree  preferred  but  not  required. 
Send  resume  or  call  Jeffrey  Hamilton  Tree 
and  Landscape.,  P.O.  Box  586,  Woods  Hole. 
MA  02543.  508-540-5274. 


Job  seekers/employers  - Job  listings  news- 
paper with  openings  in  arboriculture  and 
allied  fields.  Published  twice  monthly,  S22.95 
for  6 issues.  Employers  - post  your  job  open- 
ings for  $1 4.95.  Ferrells  Jobs  in  Horticulture," 
TCI,  558  S.  Hanover  St.,  Suite  2,  Carlisle, 
PA  17013.  Phone:  800-428-2474;  FAX: 
800-884-5198. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  profession- 
als and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045, 


Experienced,  seif-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree  & 
landscape  company.  Arborist  certification. 
CDL  and  pesticide  license  preferred  but  not 
required.  Company-sponsored  training  and 
education  programs,  health  insurance  and 
paid  holiday/vacation  days  available  to  ca- 
reer-minded, quality-oriented  workers. 
Relocation  assistance  available.  Fax  your  re- 
sume today  617-630-5273  or  call  Mon-Frt 
7-4  p.m.  617-965-8820  for  an  application. 


FLORAPERSONNEL  INC,  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1740 
Lake  Markham  Rd.,  Sanford  FL  32771, 
Phone  (407)  320-8177.  Fax  (407)  320-8083, 


Spray  truck,  500  gal  tank,  deep  root  feed 
attachment,  1965  Ford  F60Q,  Hercules  pump 
engine,  $4000  or  b/o.  Yard  camera  10-day 
playback.  New,  $1500  or  b/o.  Indoor  cam- 
era, $75.  Portable  car  phone,  $100.  Beeper. 
$25.  New  Jersey,  Phone:  908-658-5997. 


POSITION  WANTED 


Certified  arborist,  established  and  experi- 
enced, desires  long-term  salaried  position 
in  sales,  management,  production  or  com- 
bination, Prefers  Mid-Atfantacarea:  will  consider 
relocation.  Information:  (301)  961-4608. 


FOR  SALE 


Aerial  bucket  trucks,  HFRanger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  !nc,t  W,  204  North  11509 
Gofdendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


USED  EQUIPMENT  FOR  SALE-{1)  Mode! 
1400  Tree  Bandit  with  200-HP  Cummins 
diesel:  (1)  Morbark  Model  20/20  EZ  Chip- 
per w/Ford  6-cylinder  gas  engine;  (10) 
1982  Morbark  Eeger  Beever  w/Ford  4.23 
gas  engine;  <1)1 984  Morbark  Eeger  Beever 
(curbfeed)  w/Wisconsin  65-HP  gas  en- 
gine: (2)  1 985  Morbark  Eeger  Beever  w/G- 
1 600  gas  engine;  (1 ) 1987  Morbark  Eeger 
Beever  w/Cummins  76-HP  diesel  engine; 
(1)  Morbark  Eeger  Beever  w/Ford  6-cylin- 
der gas  engine;  (t)  1979  12*  Chlpmore 
drum  w/6-cylinder  Ford  gas  engine;  (1) 
1990  Vermeer  620  w/Kohler  20-HP  gas 
engine;  (1)  1968  Wayne  Drum  Chipper  w/ 
Chrysler  225  gas  engine;  (1)  Asplundh  12" 
Drum  Chipper  w/Ford  6-cylinder  gas  en- 
gine; (1)  1982  Chipmore  Drum  Chipper  w / 
371  G.M,C  diesel  engine;  (1)  1993  Model 
1290  Drum  Bandit  w/Ford  4.23  gas  en- 
gine; (1 ) 1 990  Vermeer  Model  665A  Stump 
Grinder;  (1)  Rayco  Model  1665  Stump 
Grinder;  (1)  1992  Mighty  Bandit  II  w/23* 
HP  Kohler  gas  engine;  (1)  1990  Model 
200+  Brush  Bandit  w/Cummins  4B3.9  die- 
sel engine;  (1)  1991  Model  250  Brush 
Bandit  w/Ford  4,23  gas  engine:  (1)  1992 
Model  1250  Brush  Bandit  w/200-HP 
Cummins  diesel  engine;  (2)  1995  Model 
1254  (14"  diameter  capacity)  w/200-HP 
Cummins  diesel  engine;  (1)  1992  Model 
1400  Tree  Bandit  Whole  Tree  Chipper  w / 
200-HP  Cummins  diesel  engine.  For  fur- 
ther information,  please  contact:  Bandit 
Industries,  Incorporated,  6750  Miflbrook 
Road,  Remus.  Ml  49340.  (800)  952-0178 
- Phone,  (517)  561-2273  - Fax. 


The  Tree  Industry's 
Marketplace 
1-800-733-2622 


Business  management 
software 
just  for  arborists 

TreePRO  is  an  advanced  multi-user 
system  designed  to  put  together  all 
the  systems  you've  been  maintaining 
separately.  It  helps  you  manage  your 
entire  business-from  marketing  and 
administration  to  job  scheduling, 
billing  and  accounts  receivable. 

everything  you  need... 

Work  orders,  appointment  schedules,  and 
ToDo  lists.  Buitt-in  word  processor  with 
spell  checker  and  mail  merge.  Automatic 
followup  reminders  for  proposals  and 

...and  morel 

Client  tree  inventory  and  history.  Contracts. 
Links  to  HOAs  for  orders  and  billing. 

Totally  customizable  reports. 

Take  it  on  the  roadl 

Take  a customer's  order  in  the  field  with 
your  notebook  computer  and  print  a pro- 
posal on  the  spot.  Then  merge  notebook 
changes  into  office  data  automatically  at 
night. 


Two* station  license  includes: 
30-day  money- back  guarantee 
One  year  of  free  upgrades 
Three  hours  free  User  Support 
Additional  stations,  SI 00  each 


Poinsettia  Software 

i#’  PO  Box  157 

[ Caledonia,  Wl  53108-0157 
' 800-707-9837  Fax:  414-835-0473 
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Large  Vermeer  2436  stump  grinder.  En- 
gine rebuilt.  Completely  gone  through  by 
mechanic.  A real  workhorse.  S7900.  '69 
Chevy  2-ton  dump.  16ft  bed.  $6500.  '67 
Chevy  2-ton  dump  truck  14ft  bed,  $4500. 
Great  tree  trucks.  Well  maintained  and  clean. 
Paradise  Service,  Orange  County,  South- 
ern CA  714-633-0074. 


1991  GMCTopkick.  170  CAT.  auto,  10,800 
miles,  12‘chipbox,  Aerial  lift  of  CT,  55'  W.H., 
one  operator,  excellent  condition.  $50,000. 
203-259-9877. 


BRUSHCHIPPER-1991  Vermeer  1250 disc 
chipper.  Perkins  80-HP  diesel  with  1,840 
total  hours.  Engine  rebuilt  at  1,500  hours. 
Includes  extra  set  of  blades.  &7500  or  best 
offer.  (703)  471-7607. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


1983  F-700  55-foot  Aerial  Lift  Bucket 
Truck.  $26,500  and  1986  F-700,  5-ton 
Knuckleboom  Crane,  $9,500.  Excellent  con- 
dition. (502)  244-8770. 


(2)  1985  Int.  58‘  Reach  HighRanger  DT466  diesel. 
70,000  orig.  mites,  4x4  drive.  $34,000.  each 


1 990  GMC  & 1 988  GWIC  Chipper  Dumps,  366  engine. 
S spd's,  crew  cabs,  low  mites.  Starting  at  $11 ,000. 


1979  GMC  Astro  with  Knuckle  Boom  Loader  fMT, 
Cummins  powered.  $7,400. 

Lots  more  in  stock! 

Craig  Sagon 

1-770-471-8871  (Nights)  770-71 9-8041 


SAGON  EQUIPMENT  COMPANY 
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Brush  drippers,  stump  grinders,  shred- 
ders, mulehers,  log  splitters,  new,  used 
and  reconditions,  small,  med.  and  large  ca- 
pacities. Financing  available.  Cal-Une 
Equipment  Co,,  Livermore,  CA,  Phone: 
510-443-6432. 


Replacement  fiberglass  booms,  baskets, 
liners  and  accessories  to  fit  Altec,  Asplundh, 
TECO,  Holan  Lift  All,  Reach-All,  TelelecL 
Hi-Ranger  and  other  aerial  lifts,  PCC  has  made 
more  aerial  lift  fiberglass  booms  and  baskets 
than  any  other  company.  Call  us  to  get  the  best 
price,  unsurpassed  quality  and  quick  deliv- 
ery on  your  basket  or  boom  replacement  or 
repair  and  on  polyethylene  liners.  Every  new 
basket  is  dielectrically  tested  and  all  mount- 
ing inserts  are  imbedded  in  the  fiberglass. 
Booms  are  dielectrically  and  structurally 
tested.  Liners  are  tested  at  either  50  or  70 
kV.  Brands  of  aerial  lifts  listed  are  trademarks 
of  Altec  Industries,  lnc.t  Teco,  Inc.  Holan/ 
General  Cable;  Hydra  Tec,  lnc+t  Reach-all 
Mfg.  Co.,  and  Simon-Telect,  Inc.  respec- 
tively, Plastic  Composites  Corporation,  Fort 
Wayne,  IN  46825,  Phone;  800-747-9339: 
FAX:  219-483-2532. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K..  Inc.  Phone: 
216-669-2000. 


Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  * all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co,,  Inc,,  Plymouth, 
NH.  Phone:  800-299-8970. 


CHLOROSIS  TREE  MEDICINE,  GUARAN- 
TEED. Oaks  and  most  deciduous  trees.  10 
minute  application.  Full  color  change  in  19  days. 
$29/qt.  postpaid.  T reats  1 6 trees.  Pin  Oak  Spe- 
cialist, Omaha,  NE  68112,  402-455-9384. 


Twenty  used  brush  chippers  and  stump 
grinders  in  stock.  Most  makes  and  mod- 
els - some  perfect  & some  not.  Financing 
available.  Call  the  Midwest's  tree  equip- 
ment supermarket.  Alexander  Equipment 
Company,  1054  N.  DuPage  Avenue. 
Lombard,  IL  60148.  Phone: 
708-268-01 00. 


1988  L-8000  Ford  tandem  w/240  HP  Ford 
diesel,  16  frnt,  44  rears,  set  back  front  axle. 
Allison  automatic  trans.,  mounted  w/Big 
John  AA90  tree  spade  in  excellent  condition. 
Best  offer.  Phone;  407-968-1045. 


A machine  that  weighs  88lbs.,  can  cut  a 

24°  stump  in  20  minutes,  dig  a trench  up  to 
201'  deep  and  do  it  anywhere  you  want  to!- 
ALPINE  MAGNUM-Call  or  write:  Alpine 
Machine,  7910  Thornbury  St.  S.W.  Olym- 
pia, WA  98512.  Tel.  (360)357-5116. 
DEALERS  WANTED, 


1993  Ford  Superduty  7.3  diesel.  31,000 
miles.  10'  alt-steel  platform  dump  body  with 
Fassi  knuckleboom  30'  reach.  2 underbody 
tool  boxes  and  tarp,  A1  condition  truck  is  still 
under  factory  warranty,  $28,000.  1994 
Vermeer  672  stump  grinder.  68-HP  turbo 
diesel.  75  hours.  A1  condition.  $14,000.  Call 
207-848-7889. 


1980  85‘  HD  ARLO  CRANE  with  ladders 
mounted  on  1 980  International  truck.  Excellent 
condition.  Ready  to  make  money,  $18,500. 
Pictures  available.  Tel:  (908)  223-0205, 


TCI'S  CLASSIFIEDS  GET 

RESULTS! 


RAPCO 

CARBIDE 

CHAIN... 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 

WITHOUT 

RE-SHARPENING! 


like 
a 


Diamond 


RAPCO 


. WORLD'S  FINEST! 
INDUSTRIES  INC. 


ARBORIST 


SALES  BY;  RAPCO  MARKETING  INC. 

P.O.  BOX  5219 
VANCOUVER.  WA  98668-5219 
PHONE:  1-800-959-6130  FAX:  503-255-4807 
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PRUNEYOUR 


W 


Bring  your  sky-high  insurance 
costs  down  to  earth. 

One  toll-free  phone  call — and 
five  minutes — is  all  it  takes. 

This  brand  new  program  from 
Albiez  lets  you  instantly  com- 
pare what  you’re  paying  today 
to  what  you  could  be  saving 
tomorrow.  For  the  same — or 
better 1 — coverage.  From  today’s 
top-rated  insurance  company. 

Pick  up  the  phone  and  dial 
1-800-272-6771.  Bring  down 
your  high  insurance  costs.  And 
give  your  tree-care  business 
more  room  to  grow. 


-Z7Z-6771 


FREE 

Phone  Ohote 
Instant  poiict 


Albiez  Insurance  Agency 

O J 


ARBORIST  INSURANCE  SPECIALISTS 

2444  Morris  Avenue,  Union,  NJ  07083 
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FAX 

YOUR 

AD 

603-672-2613 


Fanno  Saws... 

The  Competitive 
Edge  . % 

Fanno  saws 
have  been  the 
choice  of  the  arborist 
and  horticultural  industry 
for  almost  75  years.  Our 
reputation  for  quality  and 
durability  speaks  for 
itself.  That’s  because 
Fanno  Saw  Works  are 
specialists  in  what  we  do. 

We  have  developed  and 
manufactured  40 
different  combinations 
of  saws  and  saw  blades. 

Fanno  Saw  Works 
has  and  will  continue 
to  be  a quality  source 
of  tools  for  tree  care 
professionals. 

Contact  Fanno  Saw 
Works  for  all  your 
pruning  tool 
requirements. 

Write  for  catalog  and 
nearest  distributor. 

FANNO  SAW  WORKS 

POST  OFFICE  628 
CHICO.  CALIFORNIA  95927 
(916)895-1762 


Donate  $50  to  the  National 
Arborist  Foundation  (NAF). 
Receive  a Limited  Edition 
Commemorative  poster. 
Call  Robert  Fanno  today. 
Limited  quantities. 
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Would  you  invest  S600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  competi- 
tion by  calling  1-800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


ONLY  74  HOURS-Like  new  Vermeer  Stump 
Grinder  BC  665B  with  Deutz  Diesel  Engine. 
(Vermeer’s  largest  grinder).  Great  condition. 
Call  Ralph  or  Dean  (903)  478-3494. 

BUCKET  TRUCKS  30’  Skyworker  on  G.M.C. 
V-8  gas;  40'  Asplundh  on  Int.  V- 8 gas.  Both 
have  like-new  tires.  Run  well.  $4,800  ea.  401- 
943-3456.  Photos  on  request. 


Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
Illinois,  Indiana,  Iowa  and  Wisconsin.  (1) 
1989  Rayco  hydro-stumper;  (1)  1989 
Promark,  non-self-propelled;  (1)  1982 
Vermeer  Model  1560;  (1)  1984  Vermeer 
Model  630A;  (1)  1979  Model  18  Morbark 
whole  tree  chipper;  (3)  - (1)  1986  and  (2) 
1987s  - 16”  Asplundh  whisper  chippers; 
(1)  1989  Model  90  Brush  Bandit,  gas,  (9W); 
(1)  1989  Model  100  Brush  Bandit,  gas 
(12H);  (3)  1987  Morbark  Model  186  diesels; 
(1)  1990  Vermeer  Model  1250,  diesel 
(12");  (1)  1992  Model  250  Brush  Bandit, 
diesel  (12");  several  Brush  Bandits  and 
Raycos  available  also.  Call  Ron  or  Joel. 
Aerial  Equipment,  Inc.  Phone:  708- 
398-0620;  FAX:  708-394-1042. 


BUSINESS  FOR  SALE 


ERIE  PA  full  service  tree  care  co  in 

business  over  30  years  with  all  equipment, 
trucks,  chippers,  stump  machines,  saws  + 
all  you  need  to  operate  a tree  service.  FOR 
SALE  asking  $100,000  or  best  offer.  Also 
business  location  for  sale  or  lease.  Owner 
retiring.  Bob  Wenzel,  5260  Pine  Tree  Road, 
McKean,  PA  16426.  814-838-2119. 


Small  T ree  Co.  for  sale  in  southeast  Penn- 
sylvania. I have  operated  in  Southern 
Chester  Co.  for  16  years.  I'm  ready  to  try 
something  new.  This  is  a great  opportu- 
nity, only  $35,000.  Call  (610)  444-9808. 


SERVICES 


Administrative  procedure  manual.  You 

know  your  business,  but  do  you  know  how 
to  run  your  business  as  a business?  In  clear, 
easy-to-understand  language,  this  guide  will 
show  you  how  to  set  up  your  administrative 
records,  tailor  fitted  to  the  tree  care  and  land- 
scape industries.  Are  computers  a mystery 
to  you?  In  addition,  this  manual  will  take  you 
through  the  detailed  steps  to  establish  your 
records  on  a computer.  It  shows  you  the 
tricks  and  skills  needed  to  use  popular  soft- 
ware to  administer  your  business  easily. 
Written  by  an  administrator  to  tree  care  and 
landscaping  companies,  this  proven  manual 
will  improve  your  business  and  profits.  Send 
$49.95  plus  $4  shipping  and  handling  to 
Manuals,  P.O.  Box  293,  Wayland,  MA 
01778. 


Expand  Your  Business  using  newsletters. 
Keep  existing  customers  and  get  new  cus- 
tomers at  the  same  time.  Custom-designed 
newsletters  can  do  it!  Monthly,  Bi-Monthly, 
Quarterly.  Don’t  let  your  valuable  advertis- 
ing $s  go  in  the  trash.  Get  Free 
word-of-mouth  advertising  as  customers 
pass  your  direct  mail  piece  along.  We  can 
take  all  the  hassle  out.  Call  Taylar-Braedon 
Publishing  for  information.  1-800-654-2655. 


ONE-MAN  SAWMILL 

-r-  • Turns  Trees  Into 

'■  CASH! 


Call  NOW  for  FREE  FACTS! 

1-800-942-4406  ext.TSii 

TIMBERING.  INC.  Oept.TSlI 
1431  N.  TOPPING.  KANSAS  CITY.  M0  64120 
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Classified  ad  rates:  $50  per  inch  ($45  NAA  mem- 
bers) 1-inch  minimum.  Payable  in  advance,  due 
the  20th  of  the  month  two  months  prior  to  publi- 
cation. Send  ad  and  payment  to:  Tree  Care 
Industry,  P.O.  Box  1094,  Amherst,  NH  03031 
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bORSYitems,  jnc. 


Wedgle 
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P,0  BOX  34645  • Omaha,  NE68134 
(4021  339  4459  - Fax  (402)  339-501 1 
1 -800-698-4641 


» World's 

Quickest 

Tree  Injection 
s y s t e m 

POINTER™  Insecticide  (Merit®) 

IS  NOW  AVAILABLE  WITH  THE 
ARBORSYSTEMS  WEDGLE"1  TIP 
INJECTION  SYSTEM. 


Injections  are  pel.  Host  tale  10-60  seconils. 

No  mailing  In  remove  capsules.  Mbs!  frees  tale  2 
minutes  or  less. 

Least  mounding  of  any  injection  method.  Nn 
drilling  is  needed,  hales  a 1/16"  slit  in  the  bark. 

Can  inject  at  an  easy  morl  height.  No  need  to 
aliuays  inject  near  the  ground. 

No  extra  equipment  is  needed.  No  drill,  hammer,  or 
uiaste  container  for  amply  capsules. 

Efficient  and  rapid  use  of  the  chemical.  Chemicals 
are  placed  in  the  most  active  layer  of  the  mood, 
making  the  Wedgle™  lip  more  effective  mifh 
significantly  less  chemical  than  other  injection 
methods.  No  need  to  maif  for  a sunny  day — 
morls  even  in  the  rain. 
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NICE  DOGGIE 

Mans  best  friend  can  become  a 
tree  worker’s  worst  enemy.  The 
Centers  for  Disease  Control  and 
Prevention  reports  that  Ameri- 
cans care  for  about  52  million 
dogs,  and  registered  4.5  mil- 
lion dog  bites  in  1994.  Out  of 
those  millions  of  nips.  800.000 
required  medical  treatment  and 
15  were  fatal.  And  when  man 
meets  dog,  increasingly,  lawyer 
meets  insurance  company. 

The  industry  paid  out  more  than  $1 
billion  in  claims  for  dog  bites  in  1994,  and  one  com- 
pany. State  Farm,  notes  that  almost  30%  of  its  bodily 
injury  liability  payments  for  homeowners  policies 
covered  dog  bites.  State  Farm’s  average  dog-bite  claim 
tops  $12,000. 

THE  SURVEY  SAYS... 

You  just  can’t  find  dedicated  employees  anymore.  For 
the  third  year  in  a row.  employee  absenteeism  rose  in 
1995.  According  to  a study  by  CCH  Inc.,  a human  re- 
sources consulting  Finn,  the  average  employee  took 
almost  seven  unscheduled  days  off  last  year.  The  survey 
reports  that  people  were  ill  less  than  half  the  time  they 
called  in  sick. ..Plaques  and  engraved  merchandise  are 
out.  and  resorts,  advanced  training  and  cash  are  in  as 
ways  to  recognize  top 
employees.  Sunrise  Con- 
sultants finds  that  tro- 
phies. T-shirts  and 
plaques  are  losing  favor 
with  workers  as  a means 
of  recognizing  good 
work.  Instead,  career- 
advancement  opportuni- 
ties and  money  are  what 
really  motivate.  In  1995. 
the  average  prize  per 
winning  employee  was 
$1,200. 


GESUNDHEIT! 


Spring  has  sprung,  and  with  it  billions  of  microscopic  pol- 
len spores.  Finally,  the  emerging  biotechnology  industry 
may  find  a cure  for  one  of  the  green  industry’s  most  an- 
noying health  concerns.  Executives  of  Tanox  Biosystems 
Inc.  report  that  patients  with  hay  fever  who  were  treated 
with  the  company’s  new  anti-allergy  drug  suffered  re- 
duced symptoms.  The  company  believes  the  new  drug, 
called  CGP-51901.  will  be  effective  against  most  types 
of  allergies,  relieving  hay  fever,  itching  and  asthma.  An- 
other biotech  company.  Genentech.  is  testing  a similar 
drug.  No  word  yet  on  when  either  drug  will  be  available 
to  the  general  public. 


I HAVE  IT  RIGHT  HERE 

Does  your  messy  desk  signify  a cluttered  mind  or  creative  pro- 
ductivity? Priority  Management  Systems,  a marketing  company 
for  time-management  systems,  cautions  that  the  state  of  your 
desk  may  reveal  more  about  you  than  you  wish.  And  it  may  af- 
fect how  others,  especially  managers,  regard  you.  If  you  often 
have  trouble  finding  things  and  office  mates  won  t put  files  on 
your  desk  for  fear  the  files  will  be  swallowed  and  lost  for- 
ever. then  perhaps  you  are  disorganized. 

So.  is  a clean  desk  the  solution?  Not  necessarily.  According 
to  experts,  excessive  neatness  could  reflect  rigidity  and  a 
need  for  control.  Take  you  pick. 


STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Trtt  \krmb  mmj  Otkrt 
I rtsHi  y*nu*namr 


City: State: Zip: 

Phone: 

Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association.  P.O.  Box  1094.  The  International  Society  of  Arboriculture. 

Amherst.  NH  03031-1094  Phone:  1-800-733-2622;  OK  ro.  Box  GG.  Savoy.  IL  61874-9902  Phone: 
FAX:  1 -603-672-26 1 3 Please  circle  39  on  Reader  Service  Card  1 -2 1 7-355-94 1 1 : FAX:  1 -2 1 7-355-95 1 6. 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


The  Pruning  Standards  and  Techniques 
Video  was  developed  jointly  by  the 

International  Society  of  Arboriculture. 


CAUTION 


LEARNING 

CURVE 


RETAIL:  $90.00:  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $5.00  in  the  U.S..  $15.00  outside  the  US. 

Send  me Pruning  Videos,  at  $ each. 

Enclosed  is  $ or  please  bill  my  □ Mastercard  □ Visa 

Number: Expiration  Date: 

Company  Name: 

Contact/Credit  Card  Holder  Name: 

Address: 


AHEAD 
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Arborists 


& 

Wildlife 


Each  spring  and  summer,  arborists  interact  with  birds  and 
other  wildlife  more  than  at  any  other  time  of  year.  For 
example,  tree  services  may  be  asked  to  prune 
trees  in  order  to  get  rid  of  nesting  birds  causing 
sanitation  problems.  Tree  removals  might  dis-  ^ 
place  baby  birds  unable  to  fend  for  themselves.  ■ 

Existing  brush  piles  can  become  dens  for  new-  1 
bom  rabbits  and  other  critters. 

When  confronted  with  these  potentially  homeless 
creatures,  the  course  of  action  may  vary  from  one  ar- 
borist to  another.  The  4itree  butcher'  types  may 
eliminate  the  nuisance  h\  burial  or  simph  disposing  ol  \m 
the  e\  i deuce  through  ihe  chipper.  In  California,  it  is  "llh-  \J| 
lawful  to  take,  possess  or  needlessly  destroy  the  nest  or 
eggs  of  any  bird."  Violations  may  result  m serious  lines  V 
and/or  jail  lime.  Contact  your  local  authorities  about  the  , 

laws  or  ordinances  governing  wildlife  in  your  area. 

The  arborist  who  takes  his  or  her  role  as  caretaker  of  the 
urban  forest  seriously  will  hopefully  take  a more  environ- 
mentally  appropriate  approach.  The  client  shou Id  be  informed  V 
that  no  tree  work  will  be  performed  until  the  baby  birds  have  ^ 
left  the  nest  if  the  arborist  is  aware  of  the  presence  of  nests 
when  bidding.  This  may  cause  the  loss  of  work,  as  someone  is 
always  willing  to  do  the  deed  for  monetary  gain. 

On  any  tree  job  during  nesting  season,  ideally  the  climber  will 
take  a few  moments  to  inspect  for  nests  before  beginning.  If  any 
occupied  nests  with  eggs  are  found,  will  the  company  scratch 
the  job  until  a later  date?  If  there  are  hatchlings  in  the  nest,  will 
the  brood  be  carefully  removed  and  care  provided  to  the  baby 
birds  until  they  can  fend  for  themselves?  The  decisions  made 
could  affect  the  profit  margin  on  the  job.  Where  do  you  stand? 

Unfortunately,  a pre-work  site  inspection  will  not  always  un- 
cover the  presence  of  well-camouflaged  nests  or  dens.  Last  spring, 
during  just  one  week,  our  company  came  across  three  newborn 
bunnies  in  an  old  brush  pile  at  one  job  and  two  baby  doves  in  a 
nest  inside  a big  pine  at  another.  In  both  cases,  the  babies  were 
carefully  picked  up  along  with  their  nesting  material,  put  in  an 
available  container  and  promptly  transported  to  a rescue  group. 
We  also  gave  the  rescue  group  a donation  to  cover  the  cost  of 
the  special  foods  needed  to  maintain  the  baby  critters  until  their 
release.  Our  three  bunnies  and  two  doves  brought  the  total  num- 
ber of  animals  that  the  caretakers  were  rehabilitating  to  41 ! (A 
major  time  and  monetary  commitment  for  these  dedicated  vol- 
unteers). We  checked  in  w ith  them  later  to  find  that  all  five  were 
progressing  well  and  then  phoned  our  clients  to  let  them  know 
the  rescues  were  successful.  Don  7 underestimate  the  public  re- 
lations value  for  your  company  t 

During  the  next  few  weeks,  similar  situations  arose  w'ith  other 
birds  that  were  dealt  with  as  appropriate  to  the  circumstances. 
This  spring,  we  have  encountered  baby  Screech  owls  in  a big 
palm  tree  and  bunnies  in  a pine  needle  den  that  required  rescue. 
There  are  a few  simple  steps  you  can  take  to  give  young  wild 
animals  the  best  chance  of  making  it.  First,  make  sure  they  are  not 
allowed  to  get  too  hot  or  cold.  You  can  probably  create  a temporary 
"nest"  from  items  available  on  your  truck — a chipper  helmet  with 
clean  mechanic's  rags  or  the  box  your  lunch  or  sodas  came  in  filled 
w'ith  soft  vegetation  will  do  nicely.  Make  sure  you  place  them  away 
from  scavengers  such  as  mockingbirds!  Do  not  let  them  become 
dehydrated,  but  it  is  essential  that  wfater  containers  Lire  very  shallow 
or  drowning  may  result.  Next,  put  in  a call  to  one  of  the  wildlife 


The  Decision  Is  Yours 

By  Fran  Lambert 

groups  to  get  instructions  and  arrange  pick-up  or  drop-off. 

While  it  may  be  templing  to  relocate  the  nest  and  baby  birds 
to  another  tree  or  branch,  you  should  realize  that  the  mother  bird 
will  probably  abandon  her  young  and  you  have  sentenced  them 
to  become  victims  of  predators  or  starvation.  If  you  need  to  keep 
them  overnight,  it  is  a good  idea  to  maintain  some  basic  supplies 
to  stabilize  them.  An  old  aquarium  with  a heating  pad  or  lamp 
w ill  work  for  most  baby  animals.  Some  can  eat  a mash  of  cat  or 
dog  food — but  be  sure  to  follow  instructions  from  wildlife  groups 
on  food  and  water.  You  will  soon  find  that  their  care  requires  a 
major  commitment  and  specialized  training.  Rather  than  attempt- 
ing to  rear  them  yourself,  they  usually  have  a better  chance  of 
survival  under  experienced  care.  We  advise  keeping  the  num- 
bers for  your  local  wildlife  groups  handy  in  your  trucks. 

Please  remember  to  make  a donation  when  you  turn  over  your 
animals.  You  can  also  call  the  group  to  find  out  when  certain 
birds  are  expected  to  be  done  nesting  to  help  schedule  your  jobs 
or  prepare  bids. 

Remember,  the  trees  you  work  in  may  be  someone's  home , 

TCI 

Reprinted  with  permission  from  the  March  1996  Professional  Tree 
Care  Association  of  San  Diego  newsletter  Fran  Lambert  is  a WCdSA 
Certified  Arborist  with  Mariposa  Tree  Service f Solaria  Beach , CA . 
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v'  The  TOP  10  Reasons 

to  Come  to  ISA  Cleveland  ‘96 


10.  Pretty  popular  parks.  Cleveland  is  ringed  with  a 
fabulous  19, 000-acre  park  district  called  the  Emerald 
Necklace.  Added  bonus:  your  spouse  or  guest  will  visit 
the  Cleveland  Zoo’s  world-famous  Rainforest. 

9.  Get  back  to  your  roots.  In  partnership  with  the 
city’s  Bicentennial  Commission,  Clean-Land,  Ohio 
is  planting  10,000  trees  to  celebrate  Cleveland’s  200th 
birthday. 

8.  Visit  the  Forest  City.  Cleveland  has  been  named  a 
Tree  City  U.S.A.  15  times  by  the  National  Arbor  Day 
Foundation. 


7.  Culture  & cultural  attractions  for  everybody.  Take 
a day  trip  to  Sea  World  or  Cedar  Point  (included  in 
registration  package  for  youth).  Check  out  our  very  own 
Tree  Climber’s  Jamboree  on  Sunday!  Visit  the  Cleveland 
Botanical  Garden,  the  Art,  Natural  History  or  Crawford 
Auto  museums  or  Western  Reserve  Historical  Society. 
And  shop  at  The  Avenue,  Galleria,  Old  Arcade,  West 
Side  Market  and  Hale  Farm  and  Village. 

6.  Catch  fever  on  our  newest  lawn.  Indians  fever,  that 
is.  Our  newest  green  space  is  growing  in  Jacobs  Field, 
part  of  our  famous  $435  million  Gateway  sports  and 
entertainment  complex. 

5.  Entertainment  & nightlife  together.  Your  kids  will 
light  up  at  the  Power  Play  video  arcade  in  the  “Flats” 
along  the  Cuyahoga  River. 


4.  Cool  Science  Center.  Youth  spend  a morning  at  our 
brand  newF  $55  million  Great  Likes  Science  Center,  next 
to  the  Rock  and  Roll  Hall  of  Fame. 

3.  Great  grain — not  plain.  Sample  some  Great  Lakes 
Brew  ing  Company  beer.  Its  porter,  pale  ale  and  dort- 
munder  blends  tixik  top  honors  at  the  1994  world  beer 
championships. 

2.  Our  best  woods  are  woodwinds.  But  don't  forget 
the  strings,  brass  and  percussion.  Time  magazine  calls 
the  Cleveland  Orchestra  “The  best  band  in  the  land.” 

1.  See  Arboriculture  and  Cleveland  rock.  And  roll. 
Don’t  miss  the  ISA  Cleveland  opening  reception  at  the 
Rock  and  Roll  Hall  of  Fame  and  Museum,  right  on  the 
shores  of  our  revitalized  Great  Lake. 


ISA  CLEVELAND  % 


ROCKS 


THE  FOREST  CITY* 


72nd  ISA  Annual  Conference  and  Trade  Show 
August  1 1-14,  1 996  Cleveland,  Ohio 

Please  circle  3 1 on  Reader  Service  Card 


Electricity 
+ Tree  Workers 
Danger 


IQ  QOV1QO  is  also  the  law.  OSH  A Standard  1910.331  states  that 

VVIIQI  IO  UUIIIIIIUII  Ou  I Iwv  employers  must  provide  appropriate,  documented 
training  to  any  tree  care  employee  working  within  10  feet  of  an  energized  electrical  conductor.  And  that  is  just  the  first  of  several 
regulations  with  which  you  may  have  to  comply.  ANSI  Z1  33.1-1994  dictates  very  specific  training  and  operations  regulations. 
Plus,  there’s  a new  OSHA  standard,  1910.269  which  takes  effect  January  31 , 1995.  It  makes  sense  - both  business  sense  and 
common  sense  - to  meet  these  requirements.  Bur  how? 


NAA  Training  Makes  Sense. 

Electrical  Hazards  Awareness  Program  offers  you  a simple,  economical  and  practical  way  to  give  your  employees  the  training 
they  need.  This  program  enables  you  to  comply  with  OSHA  1910.531  and  ANSI  Z1  33.1-1994,  and  starts  you  on  your  way  to 
compliance  with  OSHA  1910.269. 

Like  all  NAA  Training  Materials,  Electrical  Hazards  Awareness  is  easy  to  use  and  easy  to  apply.  The  program  is  self  paced,  to 
put  your  employees  in  control  of  meeting  their  own  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business. 

For  more  information  about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Aitoorist  Association  1 -800-733-2622 


P.0.  Box  1094.  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 


□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I’M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Contact/Credit  Card  Holder  Name: 

Company  Name: 

Address:  

City: , 


Exp.  Date: 


State: 


Phone: 
Zip: 


Please  send  me  membership  information. 


Please  mail  with  payment  or  tax  with  credit  card  information  to: 

The  National  Arborist  Association 
P.0.  Box  1094.  Amherst,  NH  03031-1094  • Phone:  1-800-733-2622:  FAX:  1-603-672-2613 


'RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  Please  add  $5.50  shipping  and  handling. 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy  . , . , , , ..  . 

anyone  else  Available  in  threaded  or  clip  type  couplers 


We  have  a variety-  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 


PEAVEY 

I MANUFACTURING  CO. 

P O Box  129  East  Eddington.  Maine  04428 
12071  843-7861  — 843-6778  - FAX  (2071  843-5005 


SI  Saw  Head 
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FROM  THE  FIELD 

B\  Manx  O'Brien 


As  the  title  suggests,  this  story  from  the  field  is  about 
getting  even.  Usually,  pursuing  revenge  isn't  right, 
but  in  this  situation  I couldn't  resist. 

This  story  began  when  my  supervi- 
sor made  an  executive  decision 
to  spade  out  a zelkova  and 
move  it  50  feet  to  make 
room  for  a mini  mo- 
noculture of 
lindens.  Ordi- 
narily, I have  no 
strenuous  objec- 
tions to  symmetry 
in  landscaping.  In 
most  cases  1 favor 
enhancing  design 
through  balance.  What  irked 
me  in  this  case  was  that  the  zelkova 
died  as  a result  of  the  landscaping  process. 

If  the  goal  in  moving  the  zelkova  was  to  add  more  trees,  then 
planting  two  or  three  of  the  same  or  different  species  would  have 
sufficed.  However,  symmetry  at  the  expense  of  destroying  a 


healthy,  vigorously  growing  specimen  is  wrong. 

Time  and  circumstances  offered  a chance  for  revenge.  A year 
or  so  after  the  zelkova  met  its  untimely  demise,  one  of  the 
lindens  was  vandalized  and  had  to  be 
replaced.  As  fate  would  have  it. 
the  supervisor  who  had  de- 
signed this  landscape 
had  moved  on  to  big- 
ger and  better 
opportunities. 
This  left  me.  the 
arborist,  to  decide 
which  tree  should 
replace  the  vandal- 
ized linden.  After  30 
seconds  of  careful 
thought.  I chose  the  replace- 
ment species:  That  neat  little  line 
now  consists  of  linden,  linden,  red  oak . and  lin- 
den. How  do  you  like  them  acorns? 

Marty  O Brien  is  the  chief  forester  for  the  Shaumburg  Park 
District  in  Shaumburg,  Illinois  |(| 


Revenge  of  the 
Landscape  Architect 

(Or,  An  Arborist’s  Sense  of  Humor) 


Do  you  have  a story  for  From  the  Field ? TCI  will  pay  $100  for  published  articles . Submissions  become  the  property  of  TCI  and  are 
subject  to  editing  for  grammar , style  and  length . Entries  must  include  the  name  of  a company  and  a contact  person  or  they  will  not 
be  considered  for  publication.  Articles  and  photos  must  be  received  by  the  first  day  of  the  month  for  the  following  month's  issue . 
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No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000.  your  choice. 

• Put  valuable  equipment  to  work  for  you 
immediately,  with  minimal  impact  on  cash  flow. 

• $90  to  start  your  lease. 

• Program  available  for  new  8,  used  equipment. 

EASY  TO  APPLY.  EASY  TO  QUALIFY. 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  In  lengthy  paperwork. 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


OCopywnia 
Omm  me 


OMNI 


16RSING,  INC. 


PURCHASE  POUJCR  PROGRAM 

THE  POWER  OF  CASH 


OMNI 


ICRSING,  INC. 


Omm  me 

OiAhWIOwn  M 18951 


FLCX  PROGRAM 

$90/90  DAYS 


YOU  DON’T  FACE  the  SAME  RISKS  as  a DRESS  SHOE 


SO  WHY  SETTLE  for  the  SAME  INSURANCE? 


The  risks  you  face  every  da y aren  't  like  those  of  other 
business  owners.  That's  why  you  need  an  insurance 
x program  that  was  specifically  designed  for  arborists. 

One  that  covers  pesticide  and  herbicide  applications.  Workers’ 
compensation.  Property  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you  'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  us  at  f-800-533-782 4. 


No  One's 

Better 

Prepared  for 
Tomorrow. 


ITT  HARTFORD 
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The  arborist  places 
unique  demands  on  his 
lines:  Climbing,  lifting, 
lowering,  running 
through  crotches,  over  limbs  and  against 
bark  calls  for  lines  specifically  engineered 
for  abrasion  resistance,  load  control, 
excellent  grip  and  snag  resistance, 
Samson  has  a complete  line  of  ropes 
specifically  designed  for  the  professional 
arborist.  Ropes  that  can  take  all  the 
punishment  dished  out  in  this  abrasive 
environment  and  retain  that  critical 
margin  of  security  and  control. 

SAMSON 
CLIMBING  LINES 


Samson  has  developed 
the  most  complete  line 
of  climbing  ropes  in 
the  industry.  Lines 
designed  to  make  this  critical 
part  of  the  job  a little  easier  and  more  secure. 
Braided  or  3-strand  twisted,  Samson 
climbing  ropes  excel  at  the  worksite. 

True  Blue  is  our  premium  all 
polyester  12-strand  braided  climbing 
rope  in  the  distinctive  blue  color. 

E-Z  See  Orange,  with  its  easily 
identified  color  pattern  and  Braided 
Tree-Master  share  their  16-strand 
braided  construction  of  polyester 
over  polypropylene  strands  with  a 
control  core  of  preshrunk  nylon. 

Arbor- PI  ex  combines  polyester  and  polyolefin 
fibers  in  a 12-strand  construction.  Tree 
Master  is  our  4 stage  3 -strand  all  Dacron 
twisted  climbing  line.  All  are  designed  for 
maximum  wear  life,  flexibility,  abrasion 
resistance  and  knot  control. 


DEPENDABLE  BULL  ROPES 

Built  to  take  the  stresses  of  any  job, 

Samson’s  bull  ropes  provide 
the  strength,  load  control  and 
service  life  demanded  by  the 
professional  arborist. 

Stable  Braid,  our  100% 
polyester  double  braid,  is 
the  ultimate  bull  rope  for 
today’s  ratchet/  friction 
bollard  rigging  systems. 

Available  with  our 
Sam  thane  coating,  its  strung* 
durability  and  abrasion  resistan 
are  unmatched  in  the  industry. 

Arbor- Flex  is  a high  strength,  yet 
lightweight  1 2 -strand  bull  rope 
combining  polyester  and  polyolefin 
fibers  for  excellent  wear  and  snag 
resistance.  Pro-Master  3 -strand 
combo  bull  rope  is  Samson’s  easy  to 
handle,  lightweight,  high  strength 
polyester  over  polyolefin  fiber  bull 
rope.  For  price  and  performance 
there  isn’t  a better  bull  rope  available. 

ACCESSORY  CORDS  C® 

Samson  cords  handle  everything 
from  throwing  lines  to  tie  downs 
and  primer  pole  cord.  This  all 
nylon  braided  cord  is  available  in 
sizes  from  2mm  to  8mm  and  a wide 
variety  of  high  visibility  colors. 

YOU  CAN  RELY 
ON  SAMSON 

When  selecting  rope, 
ask  your  professional  arborist  supplier 
about  Samson.  With  over  100 
years  of  experience  you  can  trust 
your  most  demanding  jobs  to 
the  strongest  name  in  rope. 

Available  m 120 ' & 1>6‘ 
pefybagged  coils  md  600'  reels 


SAMSON  ROPES: 

TOOLS  OF  THE  PROFESSIONAL 


7 Lines  Designed  For  the  Demands 
of  the  Professional  Arborist 


SAMSON 


Samson  Division 
THE  AMERICAN  GROUP 

2090  Thornton  Street 
Ferndale,  WA  98248 


The  Strongest  Name  In  Rope  phone:  (36<»  m-mv 

Call  or  write  far  more  information^  specifications,  samples  or  a complete  catalog,  fax;  (360)  384-05  7 2 
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Robert  Herrera,  Greater  Nebraska  Tree  Service 


“You  need  equipment  if  you’re  going  to  grow. 
When  I wanted  a new  truck  and  chipper  to 
help  grew  my  business,  I called  ArborCard™ 
from  the  road  at  i 2:30.  In  two  hours  I was 
approved!  Now  I have  two  crews  on  the  road 
every  day  and  the  quality  and  appearance  of 
my  equipment  is  so  professional  it  helps  me 
get  more  business.  Thanks  ArborCard’"!” 

APPLY  TODAY  FOR  YOUR  ARBORCARD  - 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


Call  today  to  apply  or  for  complete  information 

1-800-537-9108 

Fax:  1-800-344-7712 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 
<£>  Associate  Member,  National  Arborist  Association 
Q A ssoc  rate  Member,  / it  ter  tto  iional  Society  of  .4  rboricuUn  re 


Sect)  time  on  ArborCard  is  used  fa  (esse  new  or  used  equipment. 

Corporate  Capital  Leasing  Group,  Inc  will  donate  $50  to  the  National  Arbonst  Foundation, 
t to  be  matched  by  d gront  from  the  U S.  Forest  Service. 
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imon-Telelect  Hi-Rangers  have  been 
used  throughout  the  tree  care  industry 
for  many  years  and  are  known  for 
their  high  quality  and  durability 
Through  extensive  discussions 
with  Arborists  from  around  the 
country  we  have  developed  a 
new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 


The  new  Simon-Telelect 
Hi-Ranger  XT-52  offers: 

• 42.2  ft  of  side  reach  in  the  work  zone 
. 57  ft  of  working  height 

. 135  degree  lower  boom 

• 270  degree  upper  boom 

. direct  acting  hydraulic  cylinder 
articulation  system 
. low  storage  height 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Simon-Telelect 


mizing  downtime  and  maintenance.  Hi-Ranger  xt-52. 


simon-niiuoir 


Simon-Telelect  Inc.  • 600  Oakwood  Road 
PO  Box  1150  • Watertown.  SD  57201  • USA 

Phone:  (605)  882-4000  • Fax:  (605)  882-1842 
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OUTLOOK 
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Seven  years  ago*  a number  of  key  suppliers  to  the  tree  care  industry 

Tree  Care  industry 

suggested  to  the  National  Arborist  Association  that  it  would  be  in 
everyone’s  best  interests  if  the  NAA  were  to  publish  a magazine  for  the 
industry.  TREE  CARE  INDUSTRY  magazine  was  born  in  June  1990. 

■ 

Publisher 

Robert  Felix 

Editor 

When  we  started,  we  promised  that  TCI  would  provide  accurate  and 

Peter  Gerstenberger 

pertinent  information  for  the  benefit  of  all  of  our  readers.  We  envisioned 

Associate  Editor 

our  new  publication  as  a resource  for  all  areas  of  the  tree  care  profession, 
and  wc  wanted  TCI  to  reflect  the  highest  possible  standards  of  magazine 
journalism. 

Mark  Garvin 

StaH  Writer 

Les  Kozaezek 

Publication  Manager 

We  also  insisted  that  any  benefits  accruing  to  the  NAA  as  a result  of 

Patricia  Felix 

this  publication,  as  well  as  anything  that  might  result  from  TCI's  accom- 

Marketing  Communications 

panying  trade  show.  TCI  EXPO,  would  he  returned  to  the  industry  through 

Manager 

programs  and  other  appropriate  means. 

Chris  Brown 

With  the  support  of  our  advertisers  and  our  ever  growing  list  of  readers* 
we  are  achieving  our  goals. 

Circulation  Manager 

Lisa  Calzini 

The  editorial  content  of  the  magazine  continues  to  address  the  needs  of 

H 

Accou  ntl  ng/Edi  tori  a I/Sales  O ff ices 

today's  arborist  in  a practical,  useable  manner  TCI's  wide  range  of  ad- 

The  Meeting  Place  Mall 

vertisers  provides  readers  with  ever  increasing  resources  for  any  piece  of 

Route  101,  P.O.  Box  1094 

equipment,  product  or  service  an  arborist  might  need. 

Amherst*  NH  0303M094 
PHONE:  (603)  613-8952 

Resources  generated  by  TCI  and  TCI  EXPO  provide  support  for  research. 

FAX:  (603)  672-2613 

program  development  and  industry  improvement  programs.  In  my  humble 
opinion,  arboriculture  is  a better  profession  today  than  it  w as  seven  years 

E-Mail: 

76 1 42.463  ©composer  ve.com 

HTTP. ‘//he  www.  comforg/naa 

ago,  and  TCI  has  made  a considerable  contribution  to  that  improvement. 

m 

We  had  a dream  seven  years  ago  that  is  clearly  framed  in  TCI's  mission 

N a lion  a l Arborist  Association 

statement*  which  appears  below.  To  all  who  have  made  this  possible,  may 

1996  Officers  & Directors 

I offer  our  thanks  and  our  pledge  that  TCI  wall  only  get  better. 

Susan  Haupt,  President 

The  Haupi  Tree  Company,  Inc. 
South  Egremont.  Massachusetts 

/O 

Richard  Proud  fool.  President-elect 

0A- 

Prueu, Inc. 

Lake  Oswego*  Oregon 

Robert  Felix,  Publisher 

Paul  Wolfe,  Vice  Pres. 
Integrated  Plant  Care.  Inc. 

Rockville,  Maryland 

TCI’s  Mission 

John  R.  Wright,  Treasurer 

WTight  Tree  Service,  Inc. 

West  Des  Moines*  Iowa 

TREE  CARE  INDUSTRY  magazine  is  dedicated  to  engaging  and  enlighten- 
ing readers  with  the  latest  industry  news  and  information  on  regulations, 
standards , practices r safety * innovations * products  and  equipment.  We  strive 
to  serve  as  the  definitive  resource  for  commercial , residential,  municipal 
and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  mainte- 

Peter Sort  wel  l 

Arbor  Care 

San  Jose,  California 

James  Allard 

Asplundh  Tree  Expert  Company 
Willow  Grove.  Pennsylvania 

nance  of  trees.  The  official  publication  of  the  non-profit  National  Arborist 
Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  ex- 

Tim Johnson 

A rustic  Arborist 

cellence  as  our  members  in  the  field , who  adhere  to  the  highest  professional 

Phoenix,  Arizona 

practices  worldwide. 

Mark  Tobin 

Hfiftney/Greymont 

Needham,  Massachusetts 

Copyright  1996  by  the  National  Arborist  Association.  All  right*  reserved,  Reproduction  in  whole  or  in  part  without  written  permission 
is  prohibited.  The  National  Arborist  Association  is  privileged  to  lead  commercial  arboriculture  inns  ihe  21st  century1  Reference  to 
commercial  products  or  brand  name*  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  magazine  or  the  National 
Arborist  Association  Tree  Care  Industry  (ISSN  1059-05281  is  published  monthly  by  the  National  Arborist  Association,  P.O  Box 
1094,  Amherst*  NH  03031-1094.  Subscriptions  S30  per  year  ( Canadian/] ntemational  orders  $45  per  year*  U.S.  funds;  $2.50  per  single 
copy).  Second-class  postage  paid  at  Amherst.  NH  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  TCI,  P.O. 
Box  If  194.  Amherst,  NH  0303  M 094 

Vince  Newendorp 

Vermeer  Manufacturing 

Pella,  Iowa 

Rusty  Giro  Liard 

Madison  Tree  Service*  Inc. 
Cincinnati,  Ohio 
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The  Competition  is 


With  PERKINS  Engines,  Balancers  are  Standard  Equipment 


Perkins  4.236  and  T4.236  are  Balanced  as  Standard  Equipment.  This 
Helps  Prevent  Broken  Welds,  Radiator,  Muffler,  Instrument  Panel  and 
other  Miscellaneous  Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like  tree  climbing, 
rollerblading,  surfboarding,  accounting,  and  other  more  balanced  activities  . 
Next  time  you  look  at  the  bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive  Balanced  Diesel  Arbor  Power! 


Power  Great  Lakes,  Inc, 


655  Wheat  Lane,  Wood  Dale,  IL  601 91 
Tel:  800-551  -2938  * Fax:  800-432-9745 


DETROIT 

DIESEL 


Serviced  through  Detroit  Diesel  Distributor  Service  Network 


© Copyngfrt  1 935  /tWaiKMiaJ  Gn*p hws-  Wat  worts.  Inc.  AH  Rights  ftranvd  FTG4S7  01/93  f 9 1 0|234*  8350 
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It’s  Amazing  How  Fast  Material 
Goes  Through  Oat  New  Chipper. 


Vermeer  1800.  The  drum  brush  chipper 
that  shoots  out  large  limbs  faster  than 
you  can  say  increased  productivity  With 
dual  vertical  feed  rollers.  Optional 
Auto-Feed  il  system.  And  horse- 
power that's  out  of  this  world. 
Vermeer's  newest  dynamo 
has  everything  you  need 
to  fly  through  your  next  big  job. 


ameer 


Exclusive  dual  vertical  feed 
rollers  automatically  adjust 
to  limbs  up  to  18*  (46  cm) 
in  diameter,  dramatically 
speeding  up  productivity, # 


Fur  Mure  Intonruirlon,  CalL 

1-800-829-0051 


Vermeer 


* Pruieaiw  cuitun  umitini  for  ilUiMramv 
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WHITE  OAK,  Quercus  alba 

The  growth  rate  of  this  tree  was  decreasing  for  the  last  15  years.  The  last 
seven  growth  increments  consisted  of  only  earlywood  vessels.  The  tree  was 
a victim  of  repeated  attacks  the  last  seven  years  by  gypsy  moths,  Lymantria 
dispar.  (I  was  watching  this  tree  for  many  years  until  it  was  cut  for  a housing 
development.) 


Here  is  a checklist  of  some  major 
features  to  look  for  and  record 
when  reading  the  tree’s  log. 

1 . Growth  increments — tree  age,  patterns 
of  wide  or  narrow  rings,  eccentric  growth 
patterns,  date  when  increments  l>egan  to  in- 
crease or  decrease  in  width,  colors 

2.  Wood  type — diffuse-porous,  semi-ring 
porous,  ring-porous,  conifer  resinous,  coni- 
fer non-resinous,  tropical,  monocot 

3.  Energy  reserves — I2KI  to  determine 
amount  of  starch  and  volume  of  wood  with 
starch 

4.  Wound  history — date  of  wounds  to  the 
year,  or,  in  some  cases,  the  week  they  were 
inflicted 

5.  Branch  history — when  branches  died. 

If  pruned,  how  they  were  pruned  and  the 
defect  associated  with  the  branches 

6.  C racks — boundaries  from  wounds,  ring 
shakes,  radial  cracks,  cracks  in  hark  only, 
cracks  in  wood  and  bark,  wetwood  in  cracks 

7.  Animal  wounds — bird  peck  wounds  and 
ring  shakes,  squirrel  wounds,  other  animal 
wounds 

8.  Closure  patterns  of  wounds — ram’s  horns, 
cracks,  woundwood  ribs,  discolored  wood  asso- 


Story 


dated  with  cracks 

9.  Discolored  wood  and  wetwood — patterns  of 
infected  wood,  CODIT  walls,  callus,  odors,  in- 
ternal checking  patterns 

10.  Decayed  wood — white  rot,  brown  rot,  zone 
lines  in  rotted  wood,  CODIT  walls,  sporophores 

1 1.  Resin  ducts — traumatic  ducts  in  non-res- 
inous conifers 

12.  Tyloses — traumatic  tyloses  in  wood  that 
does  not  normally  form  them 

13.  Insects — galleries,  in  bark,  in  bark  and 


Tree  Autopsy 

Reading  the  Tree’s  Log 

By  Dr.  Alex  Shigo 


wood,  insect,  ants,  termites;  galleries  clean  or 
full  of  frass 

14.  Reaction  wood — compression  wood  in  co- 
nifers. (You  cannot  see  tension  wood.) 

15.  Injection  and  implant  wounds — separate 
columns  of  discolored  wood,  or  columns  coa- 
lescing 

As  you  learn  more  about  tree 
anatomy,  many  other  details  of  the 
tree’s  log  will  become  obvious. 


Trees  keep  a very  accurate  log  of  all  events  that  affect  their  lives. 
The  log  is  kept  in  the  wood,  and  to  read  that  log  you  must  under 
stand  the  simple  language  of  tree  anatomy.  Trees  respond  to  the  ever- 
changing  environment,  and  to  injuries  and  infections.  Because  pruning  and 
removing  trees  are  major  activities  of  most  tree  companies,  arborists  have 
many  opportunities  to  autopsy  a tree  and  read  its  log. 

Autopsy,  which  comes  from  the  Greek  word  ciutopsia , means  to  see  for 
yourself.  It  is  often  mistaken  for  the  word  for  necropsy,  which  means  the 
study  of  the  dead.  The  usefulness  of  an  autopsy  depends  on  knowing  where 
to  look,  what  to  look  for,  and  the  meaning  of  what  you  see.  You  must  be 
able  to  see  details  fast.  We  have  a special  name  for  people  who  can  see  fast. 
We  call  them  lucky! 
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» World's 

Quickest 

Tree  Injection 
system 

pointer™  Insecticide  (Merit®) 

IS  NOW  AVAILABLE  WITH  THE 
ARBORSYSTEMS  WEDGLE’“  TIP 
INJECTION  SYSTEM. 


• Injections  ore  quick.  Host  take  10-60  seconds. 

No  uiaiting  to  remove  capsules.  Host  trees  take  2 
minutes  or  less. 

• Least  mounding  of  anq  injection  method.  No 
drilling  is  needed.  Hakes  a 1/16"  slit  in  the  bark. 

• Can  inject  at  an  easq  rnork  height.  No  need  to 
almaqs  inject  near  the  ground. 

• No  extra  equipment  is  needed.  No  drill,  hammer,  or 
maste  container  for  emptq  capsules. 

• Efficient  and  rapid  use  of  the  chemical.  Chemicals 
are  placed  in  the  most  active  laqer  of  the  mood, 
making  the  Wedgle™  Tip  more  effective  mith 
significantlq  less  chemical  than  other  injection 
methods.  No  need  to  mait  for  a sunnq  daq — 
morks  even  in  the  rain. 


The 


Wedgle 
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RED  OAK,  Quercus  rubra , 38 
years  old,  with  a closed  and 
compartmentalized  wound. 


1 • A star-shaped  pith  as  with 
most  oak  species.  There  is  no  pith 
in  roots.  Note  the  five-lobed 
growth  increments  near  the  cen- 
ter of  the  tree. 

2.  Red  oak  is  a ring-porous  tree 
that  forms  large  vessels  first  in 
the  growing  period  and  smaller 
vessels  later.  Wide  and  narrow 
rays  radiate  from  the  center  of  the 
tree.  Oaks  have  a darkly  colored 
protection  wood  called  heart- 
wood.  All  cells  are  dead  in  the 
heartwood. 

3.  Some  events  caused  the  tree 
to  start  decreasing  its  growth  rate 
at  this  time.  Note  the  decreasing 
width  of  the  growth  increments. 

4.  The  tree  was  wounded  by 
buckshot  during  a dormant  period 
nine  years  before  it  was  cut.  The 
barrier  zone  boundary  between 
the  growth  increments  indicates 
a wound  during  the  dormant  pe- 
riod. A wound  during  the  growing 
period  will  cause  a barrier  zone 
boundary  to  form  within  the 
growth  increment. 

5.  A dark  boundary  called  a re- 
action zone  borders  the  column  of 
decayed  wood  in  the  heartwood. 
Note  that  the  boundary  is  darker 
in  color  than  the  heartwood,  but 
as  decay  develops,  the  darker 
wood  changes  to  a lighter  color. 
This  is  called  white  rot,  because 
the  cellulose  and  lignin  are  di- 
gested by  the  fungi. 

6.  The  woundwood  ribs  closed 
the  wound  in  five  years.  Note  the 
bark  between  the  ribs  of 
woundwood. 


7.  The  tree  was  cut  just  as  the  first  vessels  were  forming.  Since  vessels  begin  to  form  as  the  leaves  are  expanding,  this  tree 
was  cut  around  the  second  week  of  May  in  New  Hampshire. 

8.  The  size  of  the  woundwood  ribs  were  very  large  before  the  wound  was  closed.  Note  that  the  woundwood  ribs  contained 
mostly  dense  wood  with  few  vessels. 

9.  After  wound  closure,  the  size  of  the  growth  increments  were  about  the  same  as  those  before  the  tree  was  wounded. 

10.  The  pointer  to  the  left  shows  new  bark  with  a smooth  corky  layer— phellem.  The  pointer  to  the  right  shows  the  old 
original  rough  phellem  of  the  tree. 
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Things  Do  Not  Just  Happen 

We  hear  it  said  over  and  over  again  that  accidents  do  not  just 
happen.  The  same  can  be  said  for  tree  fractures  and  death.  There 
is  usually  a cause.  The  best  way  to  prevent  accidents  is  to  be 
well  trained  and  educated  in  your  job.  Similarly,  the  best  way  to 
prevent  or  predict  tree  problems  is  to  be  well  educated  and  trained 
in  the  ways  trees  grow,  defend  themselves  and  eventually  die. 

The  tree  log  exists  because  trees  are  generating  systems.  Ev- 
ery growth  period,  new  parts  form  in  new  spatial  positions. 
Unlike  animals,  trees  cannot  repair  restore  or  regenerate  new 
parts  in  old  spatial  positions.  The  size,  number  arrangement  and 
condition  of  all  new  cells  being  formed  in  a new  spatial  position 
are  affected  by  all  the  pressures  of  living  and  non-living  factors 
present  at  the  time  of  growth. 

Trees  are  living  systems  that  are  connected  with  many  living 
communities.  When  some  agent  affects  this  grandly  connected 
system,  a record  of  the  event  will  be  recorded  in  the  wood.  Wood 
is  a highly  ordered  connection  of  living,  dying  and  dead  cells 
that  have  walls  of  cellulose,  lignin  and  hemicelluloses.  The  ar- 
rangement and  development  of  the  wood  cells  will  depend  on  all 
factors  affecting  growth.  The  real  “trick'*  of  reading  the  tree's 
log  is  to  understand  the  changes  that  took  place  during  the  for- 
mation of  the  wood. 

Trees  are  living  systems  that  respond  to  injuries  and  infec* 
tions.  After  an  injury  or  infection,  boundaries  form  that  resist 
the  invasion  of  pathogens  and  serve  to  protect  the  moisture,  air 
and  support  systems  of  the  tree.  The  boundaries  “wall  off’  space 


that  would  normally  be  used  for  storage  of  energy  reserves.  The 
boundaries  are  a record  of  the  times  injuries  and  infections  oc- 
curred. The  starting  points  for  cracks  that  could  lead  to  fractures 
are  often  found  at  these  boundaries. 

Benefits  of  Autopsies 

The  autopsy  is  regarded  as  an  extremely  valuable  way  to  learn 
what  really  caused  the  death  of  a person  and  when  death  occurred. 
The  long-term  value  of  autopsies  is  that  when  a living  person 
has  symptoms  similar  to  those  associated  with  one  who  died  and 
was  autopsied,  better  treatments  could  be  given  sooner,  and  a 
life  could  be  saved.  All  of  these  points  are  just  as  applicable  to 
trees.  The  more  you  learn  about  the  internal  development  of 
cracks  and  fractures,  the  sooner  you  will  be  able  to  detect  early 
signs  that  could  lead  to  a fracture.  Also,  when  you  learn  the  real 
reason  a tree  died,  you  could  help  treat  living  trees  that  have  the 
same  internal  problems  as  those  you  autopsied. 

There  is  another  very  valuable  reason  to  understand  autopsies. 
The  more  you  can  point  out  to  your  clients,  lawyers  and  juries, 
the  better  the  chances  are  that  they  will  accept  your  decisions 
and  opinions.  Knowledge  demonstrates  your  credentials. 

Modem  medicine  started  when  doctors  learned  by  autopsy  the 
parts  of  the  body  and  how  they  worked.  As  more  arborists  learn 
by  autopsy  the  parts  of  the  tree  and  how  they  work,  modern 
arboriculture  will  grow  even  faster.  ffCI 

The  author  has  dissected  thousands  of  trees  for  autopsies,  in- 
cluding tropical  trees  and  palms,  since  1959 r 


high  power-to-weight  ratio 


Turbo  Port  * Air  Intake  System 


very  quiet  operation  - ideal 
for  urban  environments 


full  anti-vibe  system 


inertial  chain  brake 


• smooth,  rounded  shape 


* 7-day  money  back  guarantee 


* for  the  dealer  nearest  you 
call  800*521-7733 


WE  SIMPLY  MAKE  THEM  BETTER- 


WE  BUILT  THIS  BABY  ON  SOME 

PRETTY  HIGH  EXPECTATIONS 


We  asked  professional  arborists™ 
like  you  what  you  wanted  in  a 
top  handle  saw,  and  you  told  us. 

You  wanted  a saw  that  was  powerful, 
but  lightweight.  Balanced  for  easy 
control.  And  built  to  run  all  day. 

We  responded  with  the 
Shindaiwa  357  - the  finest  top 
handle  saw  in  its  class.  Check  one 
out.  You'll  see  it's  everything  you 
expected,  and  more. 


Please  circle  47  on  Reader  Sen  ice  Card 
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RED  SPRUCE,  Picea  rubra , 40  years  old,  with  a closed  and 
compartmentalized  wound.  Spruce  trees  are  conifers  that 
have  tracheids,  not  vessels,  for  water  transport  and  me- 
chanical support.  As  the  growth  increment  increases,  the 
tracheids  that  formed  later  have  thicker  walls.  These  are 
called  fiber  tracheids, 

1 - The  tree  started  to  grow  at  an 
even  rate.  After  six  years,  it  began  to 
lean  slightly  to  the  left, 

2.  After  13  years,  it  began  to  lean 
siightly  to  the  right.  Note  the  larger 
and  darker  bands  of  compression 
wood. 

3,  At  this  time,  the  tree  was  injured. 
Note  the  sudden  decrease  in  growth 
rate. 

4>  Spruce  trees  have  very  few  resin 
ducts  in  healthy  wood.  The  wood  is  a 
non-resinous  type.  However,  when 
the  tree  is  injured,  resin  ducts,  called 
traumatic  ducts,  often  form.  The 
ducts  appear  as  dark  spots  in  the 
wood.  Even  though  the  wound  is  not 
shown  in  the  photo,  you  can  be  sure 
there  was  a wound  nearby  on  the  tree. 

5.  A very  narrow  ring  shake  or 
separation  indicates  a small  wound 
near  where  this  specimen  was  cut. 
Note  also  the  sudden  decrease  in 
growth  rate  to  the  left  of  the  arrow, 

6.  The  wound  penetrated  one 
growth  increment.  A very  strong 
“CODIT  wall  2”  resisted  deeper 
spread  into  the  tree.  Note  the  dark 
band  of  fiber  tracheids  at  the  arrow 
point.  The  wood  was  altered  chemi- 
cally as  a protection  wood  after 
wounding. 

7.  Note  both  arrows  showing  the 
barrier  zone  that  formed  after  wound- 
ing. When  trees  are  wounded  during 
the  growing  period,  it  is  possible  to 
date  the  wound  to  within  a week  of 
when  it  was  inflicted.  The  barrier  zone 
is  siightly  beyond  the  middle  of  the 
growth  increment  indicating  that  the 
wound  was  inflicted  about  four  to  five 
weeks  after  new  needles  began  to 

form.  Under  normal  conditions,  It  takes  about  six  to  eight  weeks  after  needle  or  leaf  formation  before  the  growth  increment 
is  fully  formed.  This  tree  was  wounded  around  the  third  week  of  June  in  New  Hampshire. 

8.  Thick  woundwood  ribs  began  to  close  the  wound. 

9.  The  wound  was  closed  in  four  years. 

10.  The  tree  was  cut  about  a week  after  new  tracheids  began  to  form.  It  was  cut  the  third  week  of  May,  and  therefore  the 
wound  was  six  years  and  about  four  weeks  old. 


Story 
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Changing  handles  takes 
one  tool  and  one  minute. 


STRONG.  KEEP  IT  LIGHT. 

MAKE  rr  CUT  CLEAN  AND  FAST  AND  EASY. 

DESIGN  IT  TO  REDUCE  WORKER  FATIGUE  AND  INCREASE  PRODUCTIVITY. 


Give  us  more  cuts  per  hour,  especially  during 


WARRANTY 


Pivot 


airy 

use  Iasi  hours  of long  days  at  the  end  of  the  pruning 
season.  Give  us  a blade  that  ue  can  replace  without 
taking  apart  the  handles — one  that  holds  its  edge,  is 
easy  to  sharpen  and  simple  to  adjust.  The  handles 
should  never  need  replacing  but.  if  they  do.  it  should 
take  only  seconds  and  require  no  special  took 

By  the  way.  make  it  unbreakable  and  guarantee 
it  forever. 

That's  what  you  told  us  it  would  take  to  make  the  perfect 
vineyard  and  orchard  loppers.  So  we  did  it.  And  then  some. 

Our  new  line  of  aluminum-handled  loppers  cut  so  

clean,  so  fast,  so  easy  and  are  so  strong  and  simple  to 
maintain,  that  virtually  everyone  who  has  tested  them  says  LIFETIME  / 
they’re  the  best  loppers  they’ve  ever  used.  ' ‘ 

The  blade  cuts  with  astonishing  case.  Long,  to  reach 
into  tight  areas;  large,  to  slice  easily  through  mature  vines 
and  branches;  the  blade  is  Radial  Arc™  ground  and  clad 
with  a tough,  slick,  three-laver 
fluoropolymer  that  reduces  fric- 
tion to  a bare  minimum.  This 
blade  requires  one-third  less 
force  than  a conventional  blade 
to  make  the  same  cut 
The  blade  is  a separate  com- 
ponent. Changing  it  takes  one 
tool  and  one  minute. 

The  forged  hook  is  designed 
to  draw  the  material  being  cut 
closer  to  the  pivot.  This  maxi- 
mizes leverage  and  minimizes 
the  effort  required  to  make  a cut.  The  hook’s  curvature  is 
shallow  enough  to  easily  slip  between  dense,  tangled 
branches  and  support  wires.  Yet  it  is  deep  enough  to  hold 
the  branch  securely  as  the  cut  is  being  made.  The  sap 
groove  is  deep  and  wide  for  improved  self-cleaning. 

The  square-shouldered,  right-threaded  pivot  bolt  that 
enables  quick  Wade  change  is  positioned  so  that  the  hook 
and  blade  open  wide  with  a minimum  of  handle  move- 
ment — in  other  words,  with  less  effort.  And  the  same 
coating  that  makes  cutting  so  easy  also  self-lubricates  the 
pivot  action. 

The  Santoprene*  bumpers,  which  provide  a cushy  re- 
bound at  the  end  of  each  cut,  are  located  low  on  the  tang 
well  clear  of  the  action.  Replacing  a worn  bumper  takes 
only  seconds.  Tools  needed?  Your  thumb  and  forefinger. 

Our  patented  new  handle  design  has  astonishing 
strength.  The  thick-walled  aluminum  tubing  is  ovi  — 
inherently  stronger  than  round  or  rectangular  stock.  That 
strength  is  then  compounded  by  an  internal  wedge  of 


high-density,  glass-filled  nylon  that  expands  as  it  is  com- 
pressed during  handle  mounting.  Even  given  severe  abuse, 
these  handles  are  almost  impossible  to  break.  Given  proper 
use,  they're  indestructible. 

The  hand  grips  are  designed  for  comfort  and  durability. 
They'  re  thick,  to  minimize  nand  fatigue.  They’re  molded 
of  tough  polyethylene  and  the  bottom  is  extra  thick  for 
longer  wear  when  used  to  drag  bmsh  along  the  ground 
and  into  a pile. 

Our  new  aluminum  handled  loppers  come  in  three 
models.  A 2 1 -inch  version  with  a 1 Vi-inch  cutting  capacity 
suitable  for  vines  and  snrubs. 
And  26  and  32-inch  models 
with  a 2!4-inch  cutting 
capacity  for  tree  pinning. 

Like  all  our  professional 
tools,  these  loppers  come  with 
a lifetime  warranty.  If  they 
break,  we  ll  fix  or 
replace  them. 

Period. 


Self -aligning 


We  re  also  backing  these  tools  with  a 
"Fast  or  Free”  parts  warranty.  If  your 
Corona  dealer  is  out  of  replacement  parts, 
call  us.  We’ll  have  them  to  you  within  48 
hours  or  they  ’re  yours  free. 

If  you  try  these  loppers,  we  think 
you'll  agree  that  they’re  perfect,  or  close 
to  it.  So  we’re  making  you  this  money- 
back  offer.  Buy  a pair.  Prune  with 
them  for  two  weeks.  Use  'em  and 
abuse  ’em.  If  you  agree  they  're  the 
best,  buy  more.  If  you  don’t,  return 
them  to  us  along  with  a note  telling 
us  w'hat  you  think  would  make 
them  better.  We  ll  refund  your  pur 
chase  price.  Fair  enough? 

For  further  information,  contact 
vour  Corona  dealer  or  call  us  at 


1-800-234-2547. 


26-inch  AL  6640 
and  32-inch  AL  6660 
cut  limbs  up  to 
Vh.  inches  thick. 


CORONX 

1540  East  Sixth  St.,  Corona,  CA  91719 

A Harrow  Company 

® Santoprene  is  a trademark  of  Monsanto  © 1994  Corona  Clipper  Company 
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AMERICAN  BEECH,  Fagus  grandi folia,  about  110 
years  old,  with  a column  of  compartmentalized,  de- 
cayed wood  associated  with  an  old,  dead  branch. 


1.  Beech  has  diffuse-porous 
wood.  All  vessels  are  about  the 
same  size  and  arranged  evenly 
throughout  the  growth  increment. 
Beech  will  tolerate  low  light  and  of- 
ten it  will  grow  very  slowly,  as 
shown  here,  as  an  understory  tree. 
When  it  is  released  into  light,  it 
grows  rapidly. 

2.  A small  wound  with  decay  was 
well  compartmentalized  in  the  center 
of  the  tree. 

3.  The  tree  lost  branches  at  this 
time  and  a core  of  protection  wood 
formed.  This  type  of  protection  wood 
is  called  false  heartwood,  because 
the  death  of  branches  triggers  the 
process.  Heartwood  formation  in 
oaks  is  a genetically  controlled  ag- 
ing process.  The  false  heartwood, 
like  heartwood,  resists  the  spread  of 
decay. 

4-  Note  that  the  decay  associated 
with  the  dead  branch  did  not  spread 
into  the  column  of  false  heartwood. 
It  could  be  that  the  events  that 
brought  about  the  formation  of  false 
heartwood — dying  branches — also 
released  the  tree  into  more  light.  Note 
that  after  a few  years,  the  growth  in- 
crements increased  greatly  in  width. 

5.  The  cellulose  and  lignin  were 
both  being  digested,  indicating  a 
white  rot.  The  fungi  did  not  grow 
into  the  central  core  of  dense,  slow- 
growing,  false  heartwood. 

6.  Note  that  the  decay  spreads 
first  into  the  earlywood  of  each 
growth  increment.  This  pattern  re- 
sults in  a tooth-like  margin  to  the 
column  of  defect  when  viewed  in 
cross  section. 


7.  The  decay  associated  with  the  branch  did  not  spread  outward  into  the  column  of  discolored  wood. 

8.  The  limits  for  the  column  of  discolored  wood  were  set  by  the  cracks  that  formed  as  the  woundwood  closed  the  wound. 

9.  A crack  where  the  woundwood  formed  about  the  dead  branch. 

10.  The  curling  woundwood  ribs  formed  ram’s  horns.  The  cracks  that  form  in  this  way  often  extend  the  columns  of 
discolored  and  decayed  wood  beyond  the  barrier  zone  and  wood  present  at  the  time  of  branch  death  or  of  wounding. 
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r 100  SPECIALIZED  TRUCKS  IN  STOCK! 


1976  International;  3406  CAT;  9 Speed 
Tri-Axle  With  Block  Unloads SI  2,500 


1956  Ford  C/0  8000;  3200  CAT  4x4;  5 
Spd.  n Spd  . 26K  M lies  $24 , 500 

With  Crane  7.5  Tons $29,500 


1 989  Olathe  864  Wood  & Debris  Chipper; 

Cummins  5 Cylinder  Engine.  Lew  124,500 


(20)  1 Ton  Buckets;  28'  to  36'  In  Stock 
Call  For  Price  List 


pay 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


Pettibone  30  15-Ton  RT  Crane;  60 
Boom;  Cummins  Diesel;  4x4  $19,500 


1983  Mack  MR685  237;  9 Spd  : 16  Fn .:  38 
Rests;  20'  Steel  Flatbed  Wish  Barko  8600 
Log  Loader $19,500 


Pettibone  25  121/2  Ton  RT  Dare  46  Boom  1990  International  4900  Tandem:  DT466 
Detroit  Diesel  Rum*  8 Operates;  Weeds  Some  ^10  HP);  !0  Spd  12  Front  34  Rears 

w«* »■■■■■■  »*»»  157  CT_, Z.. S2C900 


1992  Ford  F350  4x4  7.3  Diesel;  4 Speed 
O/D:  IT  Utility  With  Venture  Service 
Crane * $24500 


1988  Ford  LNSOOO  7 8 Diesel;  185  HP;  „a  c e „ n p „ u , w 

7 Speed  With  8S'  Radocy  Sign  Crane  I50!  ?MC  n0: 5 sp®ed’ 

With  Ladder  S29.50C  Bucket;  1 0 Dump  Chip  So* S29.S00 


THE  ULTIMATE  SNOW  BLOWER 
MERCEDES  UNI-MOG  OUSEL  TRUCK 

I SO  Hry  With  Schmidt  Snow  Cutler.Btower. 

1 50  Original  Hry  Snow  Cutter  Has  A255  HP 
Mercedes  Engine  That  Powers  H Replace  men* 

Cost  PRICE  559,900 


(15)  Chip  Body  Dumps  in  Stock 

for  Prices  & Descriptions 


1989  Ford  FBGO;  Diesel  6 Cylinder,  24,000 
Mrles;  52  Reach  All  Bucket  $39,500 


(10)  Digger  Derricks  In  Slock!  Single  & 
Tandem  Call  for  List 


1981  While  Xpeditor,  290  Cummins.:  8 Spd.; 

SHEET  ROCK  LOADERS  BOUGHT  AND  16  Front;  44  Rear;  9 Ton  ImtcoCrane.. 1989  GMC;  8.3  Diesel;  Auto  ; Dump  Body 

SOLD  - CALL  FOR  CURRENT  INVENTORY  $24,580  w/Stetco  Orange  Peel  Bucket  . ..  $22,500 


(10)  32’  to  421  Bucket  Trucks  Gas  S 
Diesel..  Call  tor  Sale  Price 


1981  International  51850;  DT466;  5 Spd  : 
Wilh  6 Ton  FT  Q Crane:  36’  Hook  Height 
$12,580 


Telelecs,  Teco, 


in  Slock. 

Nolan,  Aspiundh; 


(20)  HIAB:  IMTCO;  National;  Etc 

Knuckfebooms  Unmounted  Or  Mourned 

...... $4,500  And  Up 


(2)  mi  tnt.  Utility  Bodies;  Diesel,  Auto 
$8,900  ea. 
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Have  Dr.  Shigo 
autopsy  (and 
even  autograph) 
your  tree  sample 
at  TCI  EXPO  ‘96 
in  Charlotte,  NC, 
November  7-9. 
Keep  reading 
TCI  for  further 
details. 


CANADIAN  HEMLOCK,  Tsuga  canadensis , about 
40  years  old,  with  a dead  branch. 


1 . The  pith  of  the  branch  was 
infected  and  darkly  discolored. 

2.  Both  arrows  show  the 
branch  protection  zone  that 
formed  after  the  branch  died. 

3.  The  branch  bark  ridge. 

4.  Note  the  invaginated  incre- 
ments indicating  included  bark 
to  this  point.  Note  also  the  dark 
color  of  the  wood  from  the  ar- 
row downward  toward  the  trunk. 
This  indicates  that  the  incre- 
ments were  squeezing  together 
to  the  point  of  cell  death. 

5.  For  some  reason,  the  incre- 
ments began  to  form  normally 
at  this  point.  A much  narrower 
growth  increment  formed  at  this 
time,  suggesting  a possible  in- 
jury. 

6.  A different  type  of  check- 
ing pattern  can  be  seen  where 
the  normal  branch-trunk  col- 
lars began  to  form.  Compare 
area  6 to  area  4. 

7.  A crack  formed  after  the 
branch  died.  The  branch  died 
about  12  years  before  the  tree 
was  cut. 

8.  There  was  a sudden  de- 
crease in  growth  rate  at  this 
time.  Note  both  arrows  8.  The 
number  of  growth  increments 
above  the  branch  are  equal  to 
those  below  the  branch  from 
arrows  8 to  the  bark. 

9.  Compression  wood  began 
to  form  here. 
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A.  V 


MODEL  2500-4 

☆ 25  HP  Kohler  Command  Engine  * Stable  Four  Wheel 
Stance  * Complete  Hydraulic  Control  Including  Steering  & 
Propulsion  ☆ Compact  35"  Width  Fits  Easily  Through  Gates 

☆ 1"  Thick  Cutter  Wheel  * Shown  With  Dual  Wheels  Option 

■RMW 

[I 


MODEL  3500 

6 Economical  Tow  Behind  Unit  * Shown  With 
Optional  Remote  Control  ☆ Heavy  Duty  Construction 


* V • 


MODEL  4400-D 

•fc  41  HP  Deutz  Diesel  ☆ Big  Cutting  Power  in 
a Mid-Size  Machine  * Optional  Remote  Control 


MM 


MODEL  7500 

* 72  HP  Four  Cylinder  Turbo-Charged  Deutz  DieseP 
Engine  * Massive  1 1/2"  Thick  31"  Diameter  Cutter 
Wheel  with  48  Teeth  ☆ Unmatched  Cutting  Dimensions 


MODEL  10600’ 

ir  106  HP  Four  Cylinder  Turbo-Charged  Deutz"1 
Diesel  Engine  * Great  for  Land  Clearing 


ugpsrns! 

J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 


quality  Stump  CutWs  available.  For 
more  information,  orto  arrange  a 
demlfhstration  call:  (800)l243-9335. 


SisairftaBifflGTj!, 


Carlto 

PROFESSIONAL 
STUMP  GRINDERS 
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Regulations 


Understanding 
Federal  Regulations 

Even  the  smallest  tree  care  company  falls  under  the  watchful  eye  of 
the  federal  government.  Don’t  be  caught  unprepared! 


The  n umber  of  federal  employer-em- 
ployee regulations  seems  to  increase 
daily.  Here  is  a quick  reference  for  fed- 
eral laws  affecting  your  employment 
situation.  Remember,  this  list  does  not 
cover  every  possible  law*  and  it  is  not  a 
substitute  for  legal  advice*  which  can  be 
given  only  by  a labor  lawyer* 

Rather,  this  article  identifies  issues  to 
which  you  may  be  exposed*  Be  sure  to 
get  legal  advice  before  you  make  any  de- 
cision* It  is  cheaper  to  stay  out  of  trouble 
than  to  pay  a lawyer  to  get  you  out  of  it* 

This  article  uses  the  term,  ‘"engaged 
in  interstate  commerce,”  a term  that 
applies  to  any  firm  that  purchases  goods 
or  services  from  outside  its  home  slate, 
which  in  this  day  and  age  is  almost  ev- 
ery company*  Interstate  commerce  is 
defined  in  the  Fair  Labor  Standards  Act 
as,  “.**  trade,  commerce,  transportal  ion, 
transmission,  or  communication  among 
several  states  or  between  any  state  and 
any  place  outside  thereof*” 

Try  to  familiarize  yourself  with  the 
federal  statutes  discussed  below,  so  you 
can  identify  an  area  of  legal  exposure 
and  deal  with  it  before  it  becomes  a 
problem,  or,  at  least,  tread  lightly 
around  it* 

This  article  was  excerpted  from  the 
“Guide  to  Federal  Employment  Regula- 
tions,” a management  guide  prepared  for 
National  Arborist  Association  members 
by  its  labor  law  counsel,  Steven  R.  Sender 
of  Sender  and  Pritzker,  Washington,  DC* 


Occupational  Safety  and  Health  Act 

Coverage:  All  employers  who  affect  "interstate  commerce.”  Some  states  administer 
their  own  OSHA  plans*  These  "State  Plan”  states  typically,  hut  not  always*  adopt  fed- 
eral OSHA  regulations  and  follow  procedures  similar  to  OSHA's.  If  the  cited  activity  is 
specifically  regulated  by  another  federal  agency,  that  may*  in  some  situations,  displace 
OSHA's  jurisdiction. 

Significance: 

1 • Covers  every  conceivable  aspect 
of  on-the-job  safety.  Employer  obli- 
gations arise  in  one  of  two  ways: 

* Violation  of  a specific 
OSHA  safety  or  health  standard. 

There  are  thousands  of  these  rules, 
published  in  29  CFR  Parts  1910  and 
1926.  Or: 

• Violation  of  "general  duty” 

standard.  This  is  a catch-all  clause  for  something  not  covered  by  the  specific  standards, 
based  on  non-adherence  to  a claimed  "industry  standard”  of  safe  practice,  or  on  a fail- 
ing to  prevent  a presumably  known  and  unsafe  practice. 

2.  Fines  can  he  set  up  to  $10,000  for  each  violation;  or  up  to  $70,000  for  each 
violation  when  the  violation  is  claimed  by  OSHA  to  he  “willful”  or  a "repeat”  vio- 
lation. Criminal  penalties  will  be  increasingly  imposed  on  employers  who  show'  a 
willful  disregard  for  their  employees'  safety* 

3,  Requires  annual  injury  log  (Form  200),  poster,  report  to  OSHA  of  multiple 
injuries  in  an  accident,  or  an  accidental  death,  and  MSDS  sheets  and  Hazcom  plan 
even  for  common  items,  such  as  gasoline*  oil*  etc. 

Practical  Advice: 

1*  Don't  be  lured  into  settling  an  OSHA  citation  because  of  a low  fine.  Once  you 
"settle”  you  are  guilty  of  a violation*  The  next  violation  can  result  in  a big-fine  "repeat” 
or  "willful”  violation*  Speak  to  labor  law  counsel  before  making  a plea. 

2*  Speak  to  counsel  if  the  standard  you  are  claimed  to  have  violated  has  the  number 
"1926”  in  it:  if  it  does,  it  is  a "construction”  standard  which  probably  does  not  apply  to 
you.  Most  tree  work  is  "maintenance”  work  covered  by  “1910"  standards. 


DANGER^ 


HARD  HAT 
AREA 
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When  you  climb  on  our  orange  ropes,  you're  recognized  as  a professional 
who’s  serious  about  safety.  The  instant  success  of  Braided  Safety  Blue  High- Vee 
demonstrates  that  clearly  identified  climbing  ropes  promote  safety  in  the  tree. 

Now,  New  England  Ropes  introduces  a high  visibility  version  of  our  famous  Safety 
Blue  three-strand  rope  and,  for  those  who  prefer  a 1 2-strand  rope,  our  completely 
redesigned  TreeLine  with  a new  abrasion  resistant  finish  and  optional  fleck  pattern. 

New  England  Ropes  is  committed  to  making  the  best  climbing  ropes  possible. 
That's  why  when  your  safety  is  on  the  line,  New  England  Ropes  comes  through 
with  flying  colors. 

1 - - new  ENGLAND  ROPES 


name  of  your  nearest  dealer 
please  call  or  mite  its. 


mmwTrnmATJ  ' ft  1 Vl  M llimil  VIA 


848  Airport  Rd,  Fall  River,  MA  02720  Phone  (508)  678-8200  FAX  (508)  679-2363 
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3.  Your  best  defense:  Devise  and  com- 
municate to  employees  a written  safety 
standard.  Enforce  it  by  disci ptine/dis- 
charges  of  offenders  and  supervisors  who 
don't  adhere  to  it.  If  you  do  all  of  these, 
you  can  be  found  not  guilty  of  a violation 
caused  by  a willfully  negligent  employee. 

4.  OSHA's  new  regulations  for  line 
clearance  tree  trimming  are  contained  in 

5.  1910.269.  Reside ntial/commercial 
trimmers  should  be  familiar  with  the  re- 
quirements of  existing  OSHA  standard  S. 
1910.333,  as  well  as  ANSI  Z 1 33.1. 

5.  Beware  of  ''State  Plan"  OSHA  re- 
quirements w hich  require  you  to  modify 
equipment — the  state  requirement  could 
be  unlawful  tinder  S.  18  of  the  federal 
OSHA  statute. 

6.  You  can  have  an  informal  conference 
with  the  OSHA  area  director  to  try  to 
strike  a deal  over  deletion  of  some  cita- 
tions. or  a reduction  in  penalties,  but 
remember  that  a "settled"  violation 


counts  as  the  basis  for  a future  “repeat" 
violation  unless  it  is  vacated  completely. 
The  holding  of  such  a conference  does  not 
give  you  extra  time  to  file  your  appeal  of 
the  citation — called  a “notice  of  contest." 

7.  To  appeal  a citation,  send  a notice  of 
contest  within  15  business  days  from  the 
time  your  company  received  the  citation. 
This  triggers  a hearing  before  an  admin- 
istrative law  judge  and  blocks 
effectiveness  of  the  citation  or  any  duty 
to  pay  the  OSHA  fine  (called  a “penalty"). 

Equal  Employment 
Opportunity 
Commission 

Coverage;  Employers  with  15  or  more 
employees. 

Significance; 

1 ■ Bans  discrimination  on  grounds  of 
race,  age  (40-70).  sex,  religion  and  na- 
tional origin. 

2.  Claims  processed  by  the  Equal 
Employment  Opportunity  Commission 
(EEOC),  or  cooperating  state  or  local 
agency;  an  employee  can  still  sue  in 


court  even  if  EEOC  finds  “no  cause"  to 
believe  a violation  occurred. 


3.  Violation  can  be  established  on  the 
basis  of  direct  evidence  of  discriminatory 
intent,  a statistical  imbalance  in  races  or 
sexes  in  the  work  force,  or  a policy  that 
has  the  effect,  even  if  not  the 


purpose,  of  diminishing  the 
hiring,  advancement,  or  ter- 
mination of  personnel.  For 
instance,  requiring  flag- 
men to  be  high  school 
graduates  can  be  a vio- 
lation  if  it 
disproportionately  dis- 
qualifies blacks  and  is 
not  required  by 
"business  neces- 
sity" (which  is  a 
very  high  standard  to 
fulfill). 

Practical  Advice: 

1 ■ Have  an  affirmative 
action  plan. 


2.  Seek  out  women  and  minorities  for 
employment  through  woman  and  minor- 
ity "outreach"  organizations,  state 
employment  offices,  placing  help-wanted 


Get  a leg  up  on  transplant  success: 

Tree  Feeder  Treef^eder  ^hrubFeedef 

THE  FERTILIZER  IS  IN  THE  TUBE  “ TH^ERTILLZEBdS^TH^UBE'”  THE  FERTILIZER  IS  IN  THE  TUBE  " 


Designed  for  new  tree  and  shrub  transplants,  these  three  products  are  ideal  for  the 
professional  landscaper,  nurseryman,  or  garden  center.  Helps  assure  transplant  suc- 
cess by  delivering  both  water  AND  5-15-5  fertilizer  directly  to  the  root  ball.  Helps 
assure  homeowners  water  and  fertilize  adequately!  We  provide  retail  P.O.P.  support 
materials,  too. 


3 Convenient  Biodegradable  Sizes! 

• Reduce  Re-plantings  • Reduce  Call  Backs  • Reduce  Plant  Stress 

CALL  OR  FAX  US  FOR  A FREE  PROFESSIONAL  SAMPLE! 

PATENT  PENDING 

Call  219/269-5888  or  FAX  219/269-1047 
HAIMBAUGH  ENTERPRISES,  INC.  • WARSAW,  IN  46580 
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ads  in  minority-  and  female-oriented  me- 
dia; state  in  your  ads  "An  affirmative 
action  employer— Female  and  minorities 
encouraged  to  apply.” 

3-  Keep  records  of  your  affirmative  ac~ 
Eton  efforts. 

4,  Your  employment  decisions  should 
be  blind  to  issues  of  race,  sex.  age,  etc, 

5*  Check  your  state  and  local  fair  em- 
ployment practice  laws.  They  frequently 
provide  greater  employee  protections 
than  federal  law. 

Equal  Employment 
Opportunity  for 
Federal  Contractors 

1.  Executive  Order  11246 — bars 
race,  sex,  color,  religion,  and  national 
origin  discrimination  by  federal  contrac- 
tors. The  hook  is  that  this  requirement 
is  part  of  your  government  contract,  and 
a violation  can  result  in  debarment  from 
government  contracts.  You  may  be  re- 
quired to  have  an  affirmative  action 
program  requiring  you  to  identify  areas 
of  under-utilization  of  women  and  mi- 
norities, and  to  specify  what  you  will  do 
to  attract  the  hiring  of  such  persons,  and 
to  state  a mechanism  for  measuring  the 
success  of  your  efforts. 

2.  Rehabilitation  Act  of  1973 — requires 
federal  government  contractors  with  eon- 
tracts/subcontracts  of  $20,000  or  more 


essentially  to  do  w hat  the  Americans  with 
Disabilities  Act  requires.  (Described below.) 

3.  Vietnam  Era  Veterans  Readjust- 
ment Assistance  Act — requires  federal 
government  contractors/subcontractors 
of  $ 10,000  value  or  more  to  develop  and 
implement  affirmative  action  to  hire  and 
advance  employment  of  veterans,  and 
not  to  discriminate  against  veterans. 

Equal  Pay  Act 

Coverage:  Employers  engaged  in  in- 
terstate commerce.  This  covers  all  but 
the  very  smallest  employers. 

Significance:  Requires  women  be 
paid  the  same  as  men  for  the  same  work. 

Practical  Advice:  The  law  permits 
distinctions  "based  on  a factor  other 
than  sex/'  For  instance,  a male's  extra 
duties,  experience  or  responsibilities 
could  justify  a higher  wage. 

Sexual  Harassment 

Coverage:  Fifteen  or  more  employ- 
ees; but  parallel  state  laws  usually  cover 
any  employers. 

Significance: 

1 . Sexual  Harassment 

• One  aspect  of  sex  discrimination 
is  sexual  harassment.  There  are  two  kinds 
of  sexual  harassment:  "Quid  pro  quo"* 
harassment,  meaning  demanding  sex  for 
job  retention  or  advancement,  and  the 
"hostile  working  environment"  discrimi- 


BACTERICIDE  & FUNGICIDE 


Effective  and  Affordable 
Control 

Dutch  Elm  Disease 
Oak  Wilt 

Fire  Blight  (spray)  on  Rosaceae 

1 -800-ELM  TREE 

Technical  Service  Support  since  1984 
Source  Technology  Biologicais,  Inc.  Manufacturer  of  PHYTON-27® 
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CALL: 

1-800-597-8283 
FAX  414-691-4644 


TREE  SPADES 

• BIG  JOHN  MODEL  50-65-80 

• VERMEER  MODEL  30-44 


LARGE  SELECTION  FLAT 
BEDS  AND  CHIP  BOX 
UNITS  INCLUDING  AN  80’ 
HI- RANGER. 

Hi-Ranger 
5FA52  ft.  5T 
w.h,  bucket 
dump,  cab 
guard,  modified 
fiat  bed.  1992 
IHC  DT46G 
diesel,  auto., 

44.000  miles, 
deluxe  unit. 


HJ-Ranger  5FI52 
57'  w,hr 
mounted  over 
rear  axle,  flat 
bed,  cab  guard, 
1980  Ford  F700 
gas.  5 spd, 
46.000  miles. 


Aerial  Lift  55' 
w.h.  over-center 
chip  box,  eab 

Sjard.  1990 
MC  diesel, 
auto,  trails.. 
44.000  miles. 


Brush  Bandit 
disc  chtppers 
12"  capacity 
model  200 
plus.  100's  gas 
engines.  Also 
In  stock 
Woodchuck 
diesel  chlppers 


Tlitibertack 
Mo.  240D 
rebuilt  453 
Detroit  Engine 
with  3 cyl. 
Kabota  pony 
engine, 

Asplundh  LR50 
Aerial  device, 
nice  condition. 

FINANCING  * LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 

Rm  Pete  Mainka 

IYM  Enterprises,  Inc , 

633  Cecitio  Drive  ■ Pewoukee,  Wl  53072 
Phone  414-691  4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


Prentiss  log 
loader  grapple. 
14'  flatbed, 
dump,  1986 
JHC  DT466 
diesel,  auto. 
47,000  miles. 
In  nice  shape. 
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nation,  which  refers  to  offensive  joke-tel  I- 
mg,  touching  or  offensive  comments.  The 
scope  of  the  prohibition  is  extensive:  The 
employer  is  obligated  to  detect  and  stop 
qu  id  p ro  quo  a rid  hos  tile  work  i n g -e  n v i ron  - 
menl  discrimination  by  anyone  dealing 
with  employees — including  managers, 
co-employees,  customers  or  vendors. 

• You  can't  stop  what  you  don't 


know  about,  but  you  can't  bury  your  head 
in  the  sand  to  avoid  knowledge  of  a vio- 
lation. Establish  a written  policy  {see  page 
27)  encouraging  employees  to  complain 
about  such  harassment,  to  thoroughly  in- 
vestigate such  complaints,  and  to  lake 
action  appropriate  to  the  offense,  ranging 
from  a written  reprimand,  through  termi- 
nation of  employment  of  the  offending 


employee,  or  even  banning  an  offending 
outsider  from  your  place  of  employment. 

• This  is  serious  business.  If  you 
treat  it  as  a joke  or  as  a “boys  will  be 
boys"  situation,  a jury  might  be  less 
sympathetic  than  you  and  slam  dunk 
your  bank  account. 

Harassment  you  need  to  watch  for 
and  prevent: 

• Touching  fellow  employees,  in- 
cluding hugs,  kisses,  patting  on  the  fanny!; 

• Telling  off-color  jokes; 

• Displaying  sexual  materials, 
such  as  girlie  calendars; 

• Saying,  doing,  or  tolerating  an- 
other person's  saying  or  doing  anything 
of  a sexual  nature  or  connotation  to  em- 
ployees that  you  would  not  w ant  said  or 
done  to  your  son  or  daughter. 

• Any  “unwelcome"  sexual  over- 
ture: asking  an  employee  out  on  a date 
is  not  a “perse”  violation:  but  if  the  em- 
ployee is  uncomfortable  with  the 
request,  persistence  will  get  you  in 
trouble.  Worse  yet,  today's  welcome 
partner  can  become  tomorrow's  jilted 
lover  who  could  claim  the  entire  rela- 
tionship was  coerced. 


Debtor/Garnishment 

Protection 

Coverage:  All  employers. 

Significance: 

1.  An  employee  cannot  be  fired  for 
being  bankrupt,  or  for  being  associated 
with  a bankrupt  person,  or  being  insol- 
vent pending  bankruptcy,  or  having  had 
a debt  discharged  in  bankruptcy, 

2.  It  is  a criminal  violation  to  dis- 
charge an  employee  for  having  more 
than  one  garnishment. 

3.  There  are  limitations  on  the  amount 
of  pay  that  can  be  garnished  ( 1/4  of  take- 
home),  and  other  criteria  and  exceptions. 


AmeriQuip  EAGLE  Towable  Lifts 


• 45  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360 0 Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 
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Pregnancy 
Discrimination 

You  must  treat  preg- 
nancy as  you  would  any 
other  disability,  and 
allow  time  off  and  the 
opportunity  to  return 
to  work  just  as  you 
would  with  respect  to 
a temporarily  dis- 
abled male  employee.  The 
Federal  Family  Leave  Act 
requires  unpaid  leave  of  up  to  12  weeks 
for  pregnancy  and  adoption,  as  well  as  for 
other  situations. 

Immigration  Reform 
& Control  Act 

Coverage:  Employers  of  three  or 
more  employees. 

Significance: 

1 . Ban  on  discrimination  on  basis  of  na- 
tional origin  can  “catch”  employers  with 
three  or  more  employees,  who  otherwise 
would  not  be  covered  by  the  15-person 
coverage. 

2.  Employers  are  required  to  complete 
an  “1-9"  form  within  three  days  of  hir- 
ing an  employee.  This  form  requires 
verification  of  citizenship  or  of  an 
alien’s  right  to  work.  These  forms  must 
be  retained  for  three  years  after  hire  or 
one  year  after  termination,  whichever  is 
later.  Forms  must  be  presented  on  re- 
quest to  an  immigration  officer  or  U.S. 
Department  of  Labor  officer. 

Practical  Advice: 

1-9  forms  and  further  information  are 
available  by  calling  1-800-777-7700. 

Americans  With 
Disabilities  Act 

Coverage:  All  employers  with  15  or 
more  employees. 

Significance: 

1.  Requires  employer  to  attempt  to 
accommodate  the  disabilities  of  physi- 
cally and  mentally  handicapped 
employees  to  enable  them  to  perform  the 
essential  functions  of  the  job. 

2.  The  law  does  not  apply  to  temporary 
disabilities,  such  as  a sprained  ankle,  but 
only  to  physical  or  mental  disabilities  that 


substantially  limit  major  life  activities 
such  as  walking,  standing,  breathing, 
functioning,  etc.  The  act  excludes  physi- 
cal traits  such  as  height,  weight, 
pregnancy,  but  includes  psycho- 
logical conditions,  such  as 
depression  or  paranoia,  which  sub- 
stantially limit  major  life 
activities.  This  excludes  ad- 
verse personality  traits, 
such  as  a bad  temper,  which  are  not  the 
result  of  a mental  disorder. 

3.  The  law  also  protects  an  employee 


who  is  not  affected  w ith  a disability,  but 
whom  the  employer  “regards"  as  being 
disabled;  e.g.  someone  w ith  a prior  back 
injury  who  is  not  disabled,  or  someone 
with  cancer  in  remission. 

4.  The  law  excludes  from  its  coverage: 
Someone  who  can’t  perform  the  essential 
functions  of  the  job  even  with  accommo- 
dation: disabilities  due  to  current  drug/ 
alcohol  use,  sexual  deviance,  identity  dis- 
orders. compulsive  gambling,  stealing, 
fire-setting;  and  someone  who  presents  a 
direct  threat  to  the  safety  or  health  of  oth- 


“CKS  DISCOVERIES 

Because  sometimes  even  the  latest  complete  140-page 
American  Arborist  Supplies  catalog  isn’t  enough. 


four’s  the  time  to  be  treating  American  Elm  Trees  for  Dutch  Elm 
disease  and  Oak  TVees  for  Oak  Wilt.  Discover  the  new  approach  to 
trunk  injection:  The  PHILLIPS  GAS  GUN,  providing  a 
quick,  clean,  easy  way  to  inject  trees  or  soil  with 
fungicides,  insecticides  & micronutrients! 

Injection  Volume  Adjustable  from  5-50ml 
Heavy  Duty  Stainless  Steel  Needle 


Rugjedly-built  Pistol-type  Gun  & ^ 
Cylinder  for  years  of  continuous  use 

Powered  by  LP  Cylinder,  readily  available 
in  most  hardware  stores  for  under  $3  ^ 

Comfortable  backpack-style  carrier  for 
chemical  tank  & LP  cylinder 

Opt.  Stainless  Steel  Soil  Injection  Probe  ^ 


PROFESSIONAL  APPLICATORS  PRICE:  $850. 

Mention  this  ad  and  receive  a $100 
American  Arborist  Supplies 
gift  certificate  with  your  order 
Offer  good  all  month! 


AMERICAN  ARBORIST 


SUPPLIES 


CAU:1-800-441-8381 

or  fax  610  430  856(  lo  place  your  order.  :or  our  free 
Consultation  Service,  or  for  a free  catalog 
Open  Tuesday  & Thursday  evenings  until  7:00  (e.t.). 


Th*.  Phillips  Gas 

Gun  is  a great  new 
time-saver  and 
money-maker  I 
wish  had  been 
invented  in  my 
tree-care  days 


Is  Your  Advantage.  (jj») 
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ers,  based  on  an  individualized  assessment 
that  can  not  be  eliminated  with  reasonable 
accommodation, 

5*  If  someone  has  a covered  disability, 
the  employer  is  obligated  to  attempt  rea- 
sonably to  accommodate  the  employee 
to  perform  the  essential  functions  of  the 
job,  such  as  by  reassigning  a chore,  al- 
lowing shorter  hours  to  be  worked  by  the 
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employee,  etc. 

Practical  Advice: 

1-  Develop  job  descriptions  now — be- 
fore a claim  arises — that  list  the  essential 
functions  of  ihe  job.  This  establishes  the 
essential  functions  at  a time  that  you  will 
not  be  challenged  for  making  up  spurious 
essential  functions  to  stack  the  deck 
against  a disabled  employee. 

2.  Review  job  applications  to  elimi- 
nate questions  about  past  disabilities, 

3.  Require  medical  exams  only  after  a 
job  offer  is  made  conditional  on  the 
outcome  of  the  exam. 

Employment 
Retirement  Income 
Security  Act 

Under  the  Employment  Retirement  In- 
come Security  Act  (ERISA)  and  related 
tax  laws,  you  might  have  to  provide  a pen- 
sion plan  for  your  employees  if  your 
business  provides  one  for  the  business 
owners.  The  amount  of  the  minimum 
employer  contribution  for  employees  need 
not  be  as  high  as  the  owners.  Consult  your 
tax  accountant  regarding  your  options. 

Even  though  it  is  called  a "retirement’’ 
plan  statute,  it  actually  has  been  ex- 
tended to  authorize  lawsuits  for  any 


employment  benefits  that  are  part  of  an 
employer- administered  plan,  such  as 
health,  vacation  and  severance  pay 
plans.  The  statute  authorizes  successful 
plaintiffs  to  recover  attorneys’  fees. 

Veterans 

Re-employment 

Coverage:  All  employers. 

Significance: 

1 - The  general  rule  is  that  you  must 
reinstate  to  his/her  former  position  an 
employee  who  is  inducted  or  enlists  into 
the  U.S, armed  services,  including  re- 
serves, upon  receiving  an  honorable  or 
general  discharge,  providing  he  was  in 
the  service  not  more  than  four  years,  and 
he  applies  for  reinstatement  within  90 
days  of  discharge  or  from  release  from 
up  to  one  year  of  hospitalization. 

2.  Under  the  “escalator  principle,  the 
reinstatement  must  he  at  the  level  of 
pay,  seniority  and  status  he  likely  would 
have  advanced  to,  if  any,  without  the 
military  interruption. 

Whistle  Blowing 

Some  federal  statutes  and  many  state 
court  decisions  make  it  improper  for  an 
employer  to  terminate  an  employee  for  re- 
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porting  wrongdoing 
or  violations  of  the 
law.  Check  with 
counsel  before  ter- 
minating such  an 
employee. 

Fair  Labor 
Standards 
Act  (Wage/ 

Hour  Law) 

Coverage:  Any  employer 
with  sales  of  over  $500,000 
or  whose  employees  cross 
state  lines,  or  whose  work  af- 
fects interstate  commerce;  excluding 
independent  contractors. 

Significance: 

1 . Requires  payment  of  federal  mini- 
mum wage,  which  may  be  made  higher 
by  states. 

2.  Requires  payment  of  time  and 
one-half  for  all  hours  worked  over  40  in 
a week  (but  not  for  time  over  eight  hours 
in  a day  if  40  hours  are  not  worked  in 
the  week). 

3-  Pay  is  due  from  time  employee  ar- 
rives at  office  or  appointed  “show  up" 
location. 

4.  Time  waiting  for  assignments  at  w ork 
is  compensable  “hours  worked."  Hours 
worked  also  includes: 

• call-back  time; 

• time  changing  or  washing  up  if 
necessary  to  performance  of  the  job; 

• travel  from  one  job  site  to  an- 
other; 

• voluntary  work  performed  before 
or  after  regular  hours; 

• lunch  time  if  the  employee  is 
forbidden  from  leaving  the  site  or  if  the 
employee  volunteers  or  is  required  to  do 
work  during  lunch; 

• training  time,  if  required  by  the 
employer  or  benefits  the  employer  (but 
not  if  training  attendance  is  voluntary 
and  during  such  time  the  employee  does 
no  productive  work  for  the  employer); 

• preparation  and  conduct  of  end- 
of-day  tasks,  such  as  fueling  trucks  or 
performing  equipment  maintenance. 

5.  The  following  are  examples  of  time 
which  is  not  compensable  hours  worked: 

• jury  duty; 


• commuting  time; 

• pre-employment  tests; 

• personal  absences. 

6.  Time  spent  away  from 
work  under  instructions  to  await 
a call  in  to  work  is  compensable 
hours  worked  only  if  the 
employee’s  personal  time  and 
freedom  of  movement  during 
this  waiting  time  is  significantly  re- 
stricted. 

7.  Exemptions  from  overtime  require- 


ments are  available  for: 

• professional  personnel  (who  are 
salaried); 

• administrative  personnel,  if  they 
are  salaried — meaning  no  deductions  for 
part-day  absences  unless  under  sick/dis- 
ability pay  plan  or  for  violating  safety 
rules — and  are  paid  at  least  $250  per 
week.  Does  not  apply  to  working  crew 
leaders  w ho  spend  more  than  20  percent 
of  their  time  performing  manual  produc- 
tion w ork  along  with  their  crews; 

• executive  employees  (caveat 
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above  about  salaries  applies); 

* certain  delivery  drivers,  ( Driving 
an  equipment  truck  from  job  site  to  job 
site  is  not  a delivery  job  under  this  ex- 
emption). 

Outside  sales  personnel  are  exempt 
from  overtime  if: 

* Their  work  is  customarily  done 
away  from  the  normal  place  of  business 
while  selling  and  obtaining  orders:  and 

* not  more  than  20  percent  of 
time  is  spent  in  non-exempt  work. 

Practical  Advice: 

1 • Don't  get  snookered  by  the  em- 
ployee who  comes  to  work  early  and 
voluntarily  starts  work  early;  or  w ho 
stays  after  hours  to  “catch  up“;  or  who 
sits  at  his/her  desk  and  does  some  work 
during  lunch.  You  owe  overtime  for  all 
such  hours  of  work  if  you  let  this  occur, 
even  if  you  don't  require  it. 

2.  Federal  Labor  Standards  Act  viola- 
tions can  go  back  two  years.  In  a willful 
violation  situation,  the  statute  of  limi- 


tations can  go  back  three  years  and  the 
damages  can  double. 

3.  If  you  don't  have  sound  time 
records,  it  will  be  your  burden  to  prove 
the  employee  did  not  work  the  hours  he 
or  she  claimed  as  worked. 

Family  Leave  Act 

Coverage: 

1.  Covers  employers  of 
50  or  more.  There  are  spe- 
cial rules  for  applying  this 
law  where  the  employer 
has  more  than  50  em- 
ployees for  only 
part  of  the  year.  In 
such  cases,  you  are 
covered  if  you  have 
50  or  more  employ- 
ees for  20  full  weeks 
in  this  or  the  prior 
year.  (An  exception 
applies  for  other- 
wise covered 
employers  who  have  less  than  50  employ- 
ees at  the  affected  single  site  of 
employment  if  there  are  still  less  than  50 
employees  wrhen  employees  are  added 


from  the  employer's  other  job  sites  within 
75  miles.) 

2,  Only  eligible  employees  may  in- 
voke the  benefits  of  the  statute:  Eligible 
employees  are  those  who  have  been  em- 
ployed by  their  current  employer  for  at 
least  12  months,  and  for  at  least 
1,250  hours  during  the  prior  12 
month  period. 

Significance: 

1 • The  law  re- 
quires covered 
employers  to  grant 
employees  up  to  12 
weeks  unpaid  leave 
during  any  rolling  12 
month  period  for  a 
covered  purpose, 

2.  The  obligation 

to  provide  such  unpaid 
leave  is  limited  to  the 
following  covered 
purposes  for  the  leave: 
birth  of  a child; 

* adoption  or  placement  of  a fos- 
ter child: 

• care  of  a parent,  child  or  spouse 
who  has  a serious  health  condition; 
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• A serious  health  condition  that 
renders  the  employee  incapable  of  per- 
forming the  functions  of  his/her  job. 

3.  The  employee  may  choose,  or  the 
employer  may  require,  that  available  ac- 
crued sick  or  vacation  leave  be  used  for 
all  or  part  of  the  12-week  period. 

4.  The  employee  is  not  entitled  to  un- 
employment compensation  even  if  the 
leave  is  unpaid. 

5.  Where  the  need  for  leave  is  foreseeable, 
the  employee  must  give  30  days  notice. 

6.  Where  the  reason  for  leave  is  the  seri- 
ous medical  condition  of  the  employee  or 
parent/spouse/child,  the  employer  may  re- 
quire medical  certification  of  the  condition. 

7.  Reduced  hours  are  not  allowed  ex- 
cept for  the  employee’s  serious  condition. 

8.  The  law  generally  requires  that  em- 
ployees be  returned  to  the  previous  old  or 
an  equivalent  position  with  equivalent  pay 
and  benefits,  but  does  not  require  accrual 
of  seniority  or  benefits  during  the  leave. 

9.  Health  insurance  must  continue  to 
be  made  available  during  the  leave  on  the 
same  terms  as  before.  As  a result,  if  the 
insurance  is  subject  to  an  employee 
co-pay.  the  employee  must  pay  the  co-pay 
during  the  leave.  If  the  employee  does  not 
return  to  work  after  the  leave  period  ex- 
pires, the  employer  might  be  able  to 
recover  the  portion  of  the  premium  paid 
during  the  leave,  unless  the  reason  for 
non-return  is  the  serious  health  condition 
of  the  employee/spouse/parent/child  or 
other  circumstances  beyond  the  control  of 
the  employee. 

COBRA  Group 
Health  Continuation 

Coverage:  All  employers. 
Significance: 

1 • If  the  employer  has  a group  health 
plan,  the  employee/dependents  may 
elect  at  separation  (and  during  other 
qualifying  events)  to  continue  group 
coverage  under  the  employer’s  plan  for 
up  to  18  months  in  most  cases  (longer 
in  some  situations)  by  paying  100  per- 
cent of  the  premium  for  the  coverage 
(plus,  at  the  employer’s  option,  a 2 per- 
cent processing  fee)  monthly  by  the  due 
date/grace  period  date. 

2.  This  law  does  not  require  the  em- 
ployer to  obtain  group  insurance. 


3.  The  law  requires  notice  to  the  ter- 
minated employee  of  these  rights  under 
the  Comprehensive  Omnibus  Budget 
Reconciliation  Act  (COBRA). 

4.  Premium  rates  for  COBRA  partici- 
pants can  increase  annually. 

Federal  Polygraph 
(Lie  Detector) 
Protection  Act 

Coverage:  All  employers  in  interstate 


commerce.  (This  would  include  all  but  the 
smallest  of  tree  companies). 

Significance: 
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1 * Bars  pre-employment  screening  of 
employees  by  lie  detector  tests  and 
voice  stress  analyzers. 

2.  Has  a limited  exception  permitting 
lie  detector  tests  where: 

• there  is  an  ongoing  investiga- 
tion involving  an  economic  loss  to  the 
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employer:  and 

# the  employee  had  access  to  the 
property  that  is  the  subject  of  the  inves- 
tigation: and 

* the  employer  has  "reasonable 
suspicion"  that  the  employee  was  in- 
volved in  the  incident  under 
investigation;  and, 

* a statutorily  required  notice  has 
been  given  to  the  employee. 

3.  Where  the  exemption  in  “2"  above 
is  fulfilled: 

# action  cannot  be  taken  against 
the  employee  based  solely  on  the  test: 

• the  employee  can  stop  the  test  at 


any  time; 

* the  employee  cannot  be  asked 
questions  that  needlessly  intrude  on  his/ 
her  privacy  or  opinions  on  race,  religion, 
unions,  politics  or  sexual  behavior: 

* the  testing  must  be  performed 
by  a licensed  examiner. 

Practical  Advice: 

Don't  even  think  of  using  lie  detec- 
tors unless  there  is  no  other  recourse 
and  the  problem  merits  the  risks.  Tip: 
Lei  the  police  decide  to  use  lie  detec - 
to  rs.  T h ey  a re  not  “ employ  e rs  ” of 
your  employees  ond  hence  are  not 
covered  by  the  law.  TCI 
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A Proposed  Sexual  Harassment  Policy 


[ Firm  Name  ] is  vigorously  com- 
mitted to  maintaining  a working 
environment  free  of  sexual  harass- 
ment. 

Scope  of  Policy 

1.  Sexual  harassment  is  (a)  any 
form  of  sexually  offensive  touching 
or  verbal  conduct,  including,  but  not 
limited  to,  requests  for  sexual  favors, 
unwelcome  sexual  advances,  or  sexu- 
ally offensive  comments,  which 
create  a hostile  or  offensive  working 
environment,  and  (b)  the  use  of,  or 
inference  that,  an  employee's  sub- 
mission to  or  rejection  of  such 
conduct,  is  or  may  be  used,  as  a ba- 
sis for  employment  decisions 
affecting  the  employee. 

2.  The  above  prohibitions  apply  to 
all  supervisors  as  well  as 
non-supervisorv  employees  of  the 
Company,  and  to  visitors  to  the 
Company.  Thus,  for  instance,  this 
policy  prohibits  non-supervisory  em- 
ployees from  creating  an  offensive 
working  environment  for  fellow  em- 


ployees, as  well  as  prohibits  offensive 
supervisory  conduct. 

Procedure 

1 . Employees  are  encouraged  to  re- 
port sexual  harassment  because  the 
Company  cannot  take  corrective  ac- 
tion w ithout  being  made  aware  of  the 
problem. 

2.  Employees,  at  their  option, 
should  report  sexual  harassment 
complaints  to  a supervisor  other 
than  the  alleged  offender.  A female 
employee  who  prefers  to  make  a 
complaint  to  a female  member  of  the 
Personnel  Staff  will  be  accommo- 
dated. Supervisors  must  promptly 
report  all  sexual  harassment  com- 
plaints to  the  CEO.  Complaints 
should  be  specific  as  possible  as  to 
the  date,  time,  place,  and  nature  of 
incident(s)  complained  of,  as  well  as 
whether  there  are  any  witnesses  to 
the  misconduct. 

3.  The  Director  of  Personnel  shall 
promptly  conduct  a thorough  confi- 
dential investigation  of  the  alleged 
misconduct. 


Double  or  Triple  Your  Profits 
With 


Complete  Direct  Mail  System 

Each  time  you  schedule  a job,  FAST  5 allows  you  to  prepare  a 
mailing  to  the  closet  neighbors  with  a totally  customizable  message 
like:  “We’ll  be  in  your  neighborhood  next  week”.  You  could  even 
print  a discount  coupon. 

• Contains  every  address  for  each  state 

• Print  giant  (8,/2,'x51/2M)  postcards 

• Mail  for  13c  postage  (with  bulk  mail  imprint) 

• Create  & mail  400  cards  per  hour 


1-800-613-1320 


$279 


95 

POST 

PAID 


Requires  Windows  3.1  or  above 
and  2x  CD-ROM  drive. 


Data 

Delivery 

Systems 


Please  circle  1 6 on  Reader  Service  Card 


4.  If.  upon  the  completion  of  the 
Company’s  investigation,  it  deter- 
mines that  prohibited  conduct  did 
occur,  it  shall  promptly  implement 
corrective  and  disciplinary  action, 
including  the  possibility  of  discharge 
of  offending  persons. 
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A Grove  for  Gulf  War  Vets 


“This  living  memorial  of  100  trees  will  remind  future  genera- 
tions who  walk  among  the  heroes  resting  here  of  the 
sacrifices  made  by  America’s  Gulf  War  veterans.” 

Former  President  George  Bush 


At  Arlington  National  Cemetery  last 
month,  former  President  George  Bush 
dedicated  the  new  “America  the  Beau- 
tiful Memorial  Grove"  in  honor  of  all  those  who 
served  in  the  Gulf  War. 

“Their  legacy  of  peace  will  endure,  much  as  this 
beautiful  stand  of  trees  will  take  root  and  thrive," 
Bush  stated.  “Long  after  we  are  gone,  these  trees 
will  remain — silent,  sturdy  monuments  to  the 
cause  of  freedom,  wherever  it  is  threatened." 

In  addition  to  commemorating  the  veterans, 
the  grove  is  part  of  a living  laboratory  to 
study  urban  forestry.  This  grove  is  the  first 
of  what  will  be  10  around  the  nation  as  part 
of  the  International  Society  of  Arboriculture 
(ISA)  Research  Trust’s  TreesAmerica  program. 
The  goal  is  to  provide  models  for  urban  forest 
development  and  sustainability. 

John  Metzler,  superintendent  of  Arlington  Na- 
tional Cemetery,  called  the  grove  a “fitting  tribute 
for  Persian  Gulf  War  veterans  that  will  enhance 
the  entire  cemetery.” 

In  1990,  President  Bush  signed  into 
law  the  “America  The  Beautiful-A 
National  Tree  Planting  Initiative."  In- 
cluded with  the  goals  is  a challenge 
to  increase  urban  tree  planting  and 
maintenance  to  assure  healthier  urban 
forests  that  provide  beneficial  out- 
comes for  the  environment,  economy 
and  appearance  of  each  community. 

With  leadership  from  the  U.S.  For- 
est Service  during  the  past  five  years, 
partnerships  have  developed  a na- 
tional urban  forestry  strategic  plan:  an 
urban  forestry  program  in  each  state; 
volunteer  tree  planting  organizations; 
an  increased  focus  on  the  need  for  ur- 
ban forestry  research;  an  increase  in 
awareness  of  the  benefits  of  urban 
forests;  and  planted  thousands  of 
trees.  The  board  of  trustees  of  the  ISA 
Research  Trust  hopes  to  provide  na- 
tional leadership  and  funding, 
through  its  TreesAmerica  program,  of  living  laboratories  for  ur- 
ban forestry  research,  education  and  demonstration. 

The  first  grove,  planted  last  month,  will  serve  as  a living  sym- 
bol for  all  those  who  served  in  the  Gulf  War. 


Former  President  Bush  and  Midshipman  Shawn  Stephenson, 
whose  brother  was  killed  in  the  Gulf  War,  help  dedicate  the  new 
“America  the  Beautiful  Memorial  Grove.”  Bush  personally  ap- 
pointed Stephenson  to  the  U.S.  Naval  Academy. 


Those  interested  in  contributing  to  or  volunteering  with 
TreesAmerica  should  contact  Dr.  Ham  at  864-656-2480  or  Laura 
Lynch,  ISA  Research  Trust,  at  217-355-9411.  TCI 
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YOU  DON’T  FACE  the  SAME  RISKS  as  a DRESS  SHOP. 


SO  WHY  SETTLE  for  the  SAME  INSURANCE? 


The  risks  you  face  every  day  aren  't  like  those  of  other 
business  o inters.  That's  why  you  need  an  insurance 
program  that  was  specifically  designed  for  arborists. 
One  that  covers  pesticide  and  herbicide  applications.  Workers' 
compensation.  Property  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you  'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Assocwfion.  And  the  (ntsi  of  so  many  arborists  like 
you  Simply  call  or  have  your  aejent  call  us  at  i-800-533-7824. 


No  Ones 
Belfer 
Pi'e/u?re<i  for 
Tomorrow. 


AnyiJdMiiy  aj  iowrfijti  may  vary  by  frtofr  iW  r>  $nj0<rt  to  ttfkfrnmtiqp  ftJilrrttf  fji»  fotny  fat  rxJnUO*i  intfldlFjtri  o*  Ondtfrtmf  fJvf  tt??iy 
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Oklahoma  City 
Memorial  Story  Wins  Award 


Seven  months  after  a bomb  rocked  Oklahoma  City  and 
shook  the  nation,  a volunteer  delegation  from  Iowa  dedi- 
cated a grove  of  trees  that  serves  as  a living  memorial  to 
those  who  died. 

The  efforts  of  hundreds  of  lowans.  chronicled  in  the  January 


1996  issue  of  Tree  Care  Industry'  magazine,  touched  readers  in  a 
very  personal  way.  Recently.  Vermeer  Manufacturing  Company 
and  Kragie/Newell,  a marketing  and  communications  company, 
won  a Certificate  of  Commendation  from  the  Public  Relations 
Society  of  America  for  their  part  in  bringing  this  story  to  the 
public.  The  Bronze  Anvil  Award  winners  were  selected 
from  among  500  entries  across  the  country. 

The  Oklahoma  City  Memorial  Grove,  honoring  the 
169  people  who  died  in  the  attack  on  the  A.P.  Murrah 
Federal  Building,  includes  150  littleleaf  lindens  and  19 
prairiefire  crabapples.  The  Iowa  State  Horticultural  So- 
ciety mobilized  hundreds  of  volunteers,  including 
nursery  owners,  college  professors,  students,  commu- 
nity groups  and  scores  of  businesses  that  donated 
equipment.  A Vermeer  Model  TS44M  Tree  Spade  dug 
most  of  the  holes  for  the  memorial. 

Though  the  memorial’s  primary  purpose  is  to  honor  the 
victims  of  the  bombing,  it  is  also  lowans*  way  of  thank- 
ing Oklahomans  who  sent  help  to  Iowa  after  heavy  floods 
covered  the  state  in  1993. 

The  memorial  will  serve  as  a fitting  tribute  to  those  who 
died  in  the  attack.  It  also  shows  what  dedicated  volun- 
teers, assisted  by  businesses  with  a commitment  to  the 
community,  can  accomplish.  TCI 


ONE  OF  THE  FEW  PIECES  OF  FORESTRY  EQUIPMENT 
THAT  CANT  BE  POWERED  BY  A DEERE  ENGINE 


If  it  works  in  the  woods  and  it  has  a diesel 
engine,  it  can  be  powered  by  Deere. 

With  25  models  from  20  to  375  hp,  there’s 
a John  Deere  engine  for  almost  every 
forestry  application.  Whatever  the 
equipment,  whatever  the  brand,  ask  for 
Deere  Power  by  name. 

For  more  information,  call  Deere  Power 
Systems  at  (319)  292-6060.  FAX:  (319) 
292-5075. 


Specify  reliable  John  Deere  engines 
for  all  your  forestry  equipment. 


SUPERIOR  DIESEL  Branch  Offices:  204  North  37th  Road 

1632  North  Stevens  Street,  P.O.  Box  1187  461  East  Fenn  Road  (Intersection  251  & 52) 

Rhinelander,  WI  54501  Coldwater,  MI  49036  Mendota,  IL  61342 

Tel:  (715)  369-5900  Tel:  (517)  278-2445  Tel:  (815)  538-1818 


iiiumzznj 
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INDUSTRY  ALMANAC 


July  23 

Maryland  Dept,  of  Natural  Resources 
Arborist  Safety:  Bucket  Work 
Bartlett  Tree  Experts 
Contact:  410-768-0830 

August  6-9 

Puerto  Rico  Forestry  Conference 
San  Juan,  PR 
Contact:  Sally  Gonzalez 
Fax:  (809)  265-0860 

August  11-14 

Annual  Conference  & Trade  Show 
International  Society  of  Arboriculture 
Charlotte,  NC 
Contact:  (800)  733-2622 

September  10-12 

Georgia  Urban  Forest  Council 
Designing  Urban  Forests  for  Storm  Surv  ival 
Albany,  GA 

Contact:  PO  Box  961.  Macon,  GA  31202 

September  16-18 

ISA.  Pacific  Northwest  Chapter 
Annual  Training  Conference 
Yakima  Convention  Center.  Yakima.  WA 
Contact:  (206)  784-1945 


September  24,  25 

Vegetation  Management  Conference 
Southern  Illinois  University 
Carbondale.  IL 
Contact:  618-536-7751 

October  8,  9 

Annual  Vegetation  Management 
for  Right-of-Way  Workshop 
S.  Illinois  University.  Carbondale.  IL 
Contact:  Sandy  Rhoads,  (618)  453-5679 

October  20-22 

Annual  Meeting,  N.E.  Chapter.  ISA 
Ramada  Inn.  Norwich/Mystic.  CT 
Contact:  Bonnie  Moran.  203-746-3014 
Fax:  203-746-4705 

October  27-30 

26th  Annual  Conference 
National  Inst,  of  Park  and  Grounds  Mgml. 
Radisson  South.  Minneapolis.  MN 
Contact:  414-733-2301 

November  7-9 

TCI  EXPO  96 

New  Charlotte  Convention  Center 
Charlotte.  NC 

Contact:  (800)  733-2622  TCI 


\>Y\o*ve 


Call  Away/ 

\ / 


?8on*«»*Av*  Hurton  MA  01749 


7 Bonauob  Ave . Hudion.  MA  01 749 


1-800-221-5452 

MA  (508)  568-9292 


-FREE- 

1 Box  Chain 
Saw  Files  with 
Your  Order  of  6 
or  More  Knives 
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Own  A Wood-Mizer 

PORTABLE  SAWMILL 


Save  money  cutting  your  own  lumber; 
make  money  cutting  for  others. 


• Produce  framing  and  grade  lumber 
for  buildings  and  projects. 

• Completely  portable,  easy  to  set  up. 

• Large  cutting  capacity  * 

(up  to  36"  D.  x33‘LJ 

• Optional  hydraulic  log  handling 
(LT40  and  LT30  models). 

1-800-553-0219 

EIGHT  BRANCHES  IN  U.S.A.  AND  CANADA 

Wood-Mizer  Products,  Inc. 

8180  West  10th  Street.  Dept  JP6 
Indianapolis.  IN  46214-2400 
Please  circle  59  on  Reader  Ser\  ice  Card 


BUCKET  TRUCKS 

starting  at  $12,000 


CHIP  TRUCKS 

starting  at  $6,500 


Call:  Garell  Foshee 


Please  circle  20  on  Reader  Service  Card 
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X'Yvx 
...OR 
YOUR 
MONEY  BACK 


Looking  for  ways  to  increase  sales?  Comfortable  with 
your  repeat  business  but  having  trouble  finding  new  cli- 
ents? Try  money-back  guarantees.  University  of  Roches- 
ter Professor  Sridhar  Moorthy  recommends  that  money- 
back  guarantees  can  be  a powerful  sales  tool  for  prod- 
ucts or  services  that  are  new  or  unfamiliar  to  consumers. 

"Remove  that  dead  tree:  guaranteed  not  to  fall  on  your 
home." 

"Fine  pruning:  we  guarantee  your  trees  will  look  better." 

Though  some  clients  will  take  advantage  of  you. 
Moorthy  asserts  that  the  lost  time  and  expense  will  be 
more  than  made  up  for  in  increased  sales.  In  addition  to 
generating  higher  revenues,  a guarantee  helps  distinguish 
your  tree  care  company  from  less  reputable  outfits. 


TAX  TIP 


Proof  of  payment  does  not  establish  that  you  are  entitled  to  a 
tax  deduction.  The  IRS  advises  small  business  owners  to 
keep  other  documents  such  as  credit  card  sales  slips  and 
invoices.  To  ensure  that  all  of  your  business  expenses  are 
accepted  as  legitimate,  the  IRS  recommends: 

• Keeping  daily  business  records 

• Identifying  the  source  of  the  receipts 

• Recording  expenses  when  they  occur 

• Keeping  all  supporting  documents 

• Using  your  business  account  for  business  purposes  only 

You  should  also  keep  several  copies  of  your  filed  tax  returns 
to  help  in  preparing  future  returns. 


FILL  ER 
UP 


THE  SURVEY  SAYS... 


More  than  6,000  Americans  are  killed  at  work  each 
year,  reports  the  Bureau  of  Labor  Statistics  ...  Accord- 
ing to  a poll  by  Prevention  Magazine.  65  percent  of 
adults  feel  great  stress  at  least  once  a day.  up  from 
55  percent  in  1983.  How  we  deal  with 
stress  varies  largely  by  sex.  Women 
prefer  talking  with  someone  (83  per- 
cent versus  68  percent  of  men)  or 
going  shopping  (47  percent  versus  24 
percent  of  men).  On  the  other  hand,  men 
are  more  likely  to  drink  alcohol  (23  percent 
versus  13  percent  of  women) ...  Roper  Starch 
survey  found  that  80  percent  of  Americans  be- 
lieve a home  computer  makes  them  more 
competitive  in  their  careers.  Com- 
puter owners  would  prefer  a com- 
plete home  office  as  a gift  over  a new 
dining  room  set  by  a ratio  of  2-to-l  ... 

Arborists  take  heart.  A recent 
survey  of  homeowners  found 
that  weeding  is  far  away  the 
most  hated  outdoor  chore. 


At  press  time,  the  battle  in  Congress  over 
lowering  the  federal  gas  tax  remains  in  doubt. 
But  the  discussion  served  to  remind  owners  of 
gas-guzzling  trucks  of  how  fortunate  they  are  to  be 
Americans.  While  both  sides  used  facts  and  figures  to 
bolster  their  arguments,  the  comparisons  between  gas 
taxes  in  the  United  States  and  abroad  were  startling.  Ameri- 
cans pay  less  for  a gallon  of  gas  than  most  European  drivers 
pay  in  gas  taxes  alone.  France  topped  the  list  with  a per- 
gallon  tax  of  $3.12.  Even  the  car-crazy  Germans  pay  a $2.87 
per-gallon  tax. 

Americans,  on  average,  pay  38  cents  per  gallon  in  state  and 
federal  taxes. 

DONT  CALL  ME  BOSS! 

As  the  wage  disparity  between  the  highest  and  lowest  paid 
employees  grows,  companies  have  turned  to  changing  job 
titles  as  a way  to  reduce  apparent  divisions 
between  management  and  labor.  Terms 
such  as  worker  and  boss  have  given 
way  in  the  '90s  to  teammates,  crew 
members,  partners,  squads,  colleagues 
and  associates.  No  data  is  available  yet 
on  whether  these  changes  improve 
crew  members'  performance. 


i 
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Be  Safe,  Work  Safe  By  Robert  W.  Phillips 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


There  are  an  incredible  number  of  tech- 
niques for  climbing  and  working  in  trees, 
because  every  climber  has  slightly  different 
preferences  and  needs.  1 feel  that  it’s  good 
to  experiment,  but  whatever  the  idea,  think 
safety  first.  Work  on  new  tech- 
niques in  a controlled  way  so 
that  if  they  fail,  it  doesn't  mean 
disaster.  When  climbing, 
always  exercise  caution. 

If  you  crotch  your  climb- 
ing line  into  either  a pulley  or 
other  suitable  false  crotch,  you 
will  find  that  there  can  be 
excessive  heat  build-up  in 
your  friction  hitch  as  you 
descend.  On  a long  descent,  go 
slowly  and  take  breaks  to 
allow  the  heat  in  the  hitch  to 
dissipate.  The  rope  that  you  tie 
the  friction  hitch  to  doesn't 
heat  up.  It's  the  rope  used  to  tie 
the  hitch  that  melts.  This  can 
weaken  the  hitch  to  the  point 
of  breaking. 

Sometimes  it  doesn't  hurt  to  use  a back- 
up. In  my  case,  the  backup  is  a replaceable- 
pin  microadjuster  on  the  line  above  my 
Blake  hitch. 


Please  refer  to  the  illustration.  First.  I 
place  a double-locking  carabiner  (the  black 
one)  in  the  eye  of  the  microadjuster.  Next.  1 
clip  the  eye-spliced  end  of  a three-foot  sec- 
tion of  rope  into  the  carabiner  using  a 


Fisherman's  knot.  This  second  carabiner 
clips  to  my  saddle.  Finally.  I tie  a figure- 
eight  knot  and  Blake  hitch  below  the 
microadjuster  with  the  remaining  short 
rope.  My  climbing  line  attaches  to  my  sad- 


dle with  a third  (yellow)  carabiner. 

Make  sure  that  the  microadjuster  can  set 
itself  above  the  Blake  hitch.  There  should 
be  a gap  of  a couple  of  inches  to  be  sure  that 
the  microadjuster  has  room  to  set. 

If  you  incorporate  this 
idea  in  your  climbing  tech- 
niques. you  may  find  that  it 
will  help  give  a feeling  of 
security.  If  the  friction  hitch 
fails,  the  microadjuster  will 
catch.  It  doesn't  gel  in  the 
way  when  ascending.  When 
you  want  to  descend,  press 
down  on  the  lever  arm  of  the 
micro  adjuster.  It  slides  down 
on  top  of  the  Blake  hitch,  and 
you  slowly  go  dow  n. 

In  an  aerial  rescue,  the 
pin  in  the  microadjuster  can 
be  pulled,  and  you  can  use 
just  the  friction  hitch.  Under 
a load,  the  lever  arm  of  the 
microadjuster  may  be  diffi- 
cult to  disengage. 

This  technique  may  help  you.  or  you 
may  think  it's  overkill.  1 would  rather  be 
safe  than  sorry. 


Using  a replaceable-pin  microadjuster  back-up  system  can  avoid 
accidents  caused  by  friction  worn  rope  when  crotch  climbing. 


Bishop  Company  & Samson  the  American  Group  offer  a 

CLIMBING  & LOWERING  ROPE  SPECIAL 


Samson  Stable  Braid 

with  Duron  II  2-in-1  braided 
Samthane  color  coated  which 

* Makes  rope  last  longer 

* Extends  abrasion  life 

* Reduces  tendency  to  snag 

* Provides  easy  identification 

Stable  Braid  Lowering  Lines  featuring... 

*4"  soft  eye  splice  on  one  end 

1WKC  „aao.  * %'  rope  Samthane  coated  red 

H2001  for  '/,*x  120'  rope $23.00  * '/~  roPe  Samthane  coated  orange 

H2003  for  %"x150'  rope $35.00  5/*'x150'  STA  TS  15.500  lbs $165.00 

H2004  for  Vx150'  rope  $41  00  Vx600'  STA  TS  15.500  lbs  $590.00 

"x150'  STA  TS  19.400  lbs $209.00 

V,  "x600'  STA  TS  19.400  lbs $650.00 


’offer  expires  August  30.  1996 


TRUE  BLUE  climbing  rope 

I4*x120'  TB  rope $76  00 

’//xlSOTBrope $95  00 

Vj'xGOO  TB  rope $350.00 

ARBOR-plex  climbing  rope 

% ’x120’  AP  rope $49  00 

Vx  *x150'  AP  rope $62.00 

% 'x600'  AP  rope $230.00 


Bishop  Company 

1-800-421-4833X24  hr.  FAX:  310-698-2238 

A complete  selection  of  arborist  supplies. 

Call  us  toll-tree  and  order  our  1 28-page  catalog. 


c 


Please  circle  1 0 on  Reader  Service  Card 


MANAGEMENT  EXCHANGE 


Combating 

Employee  Absenteeism 

What  Really  Works 


Bx  Richard  G . Ensman 


Depending  on 
how  you  measure 
it  employee  ab- 
sences cost  North 
American  busi- 
nesses $30  to  $50 
billion  a year.  Even  that 
astonishing  statistic  doesn't 
include  the  inefficiency,  lost 
sales,  aggravation  and  customer  rela- 
tions problems  that  occur. 

Absences  do  occur  for  legitimate  reasons,  such  as 
serious  illness,  death  or  family  emergency,  and  no 
company  can  enjoy  perfect  employee  attendance. 

But  absences  also  occur  because  of  minor  aches 
and  pains,  sleepless  nights,  sunny  days,  hang- 
overs, and  the  momentary  desire  to  be 
someplace  other  than  work. 

As  an  employer,  you  can  significantly  cut 
down  on  employee  absenteeism  by  follow- 
ing a few  relatively  simple  steps.  The  secret: 

Motivate  your  people  to  be  at  work,  on  time 
and  ready  to  go.  Here's  how: 

* Establish  a firm  policy.  Don't  treat  ab- 
sences as  a "benefit"  or  a "right."  Your  policy 
should  hold  out  100  percent  attendance  as  the  desired 
state  of  affairs. 

* Follow  up  vour  policy  w ith  specific  procedures.  These  pro- 
cedures should  outline  the  circumstances  under  which  you'll 
allow  an  employee  to  be  absent  and  the  check-in  steps  employ- 
ees should  take  to  alert  you  to  absences. 

* Publicize  your  expectations.  Promote  100  percent  atten- 
dance in  your  employee  handbook  and  in  conversations. 

* Orient  new  employees.  From  the  first  day,  set  perfect  at- 
tendance as  the  goal.  Remind  new  hires  that  absence  procedures 
must  be  followed  in  all  cases,  and  that  failure  to  follow  them  is 
cause  for  disciplinary  action. 

* Pay  attention  to  every  absence  Some  employers  require 
employees  to  complete  "claim  forms"  upon  their  return.  Others 
informally  talk  over  the  absence.  Large  firms  often  refer  absent 
employees  to  their  in-house  health  service.  The  point  is  not  to 
judge  the  validity  of  absences,  but  to  impress  upon  employees 
that  you're  vitally  interested  in  their  attendance. 


r\ 


* Keep  track.  Maintain  a simple  information  system  that 
categorizes  absences  by  employee,  crew'  and  reason  for  ab- 
sence. A careful  review  of  the  data  will  help  you  spot  trends 
for  both  individuals  and  among  crews. 

* Cost  it  out.  Periodically,  publish  a chart  detailing  the 
costs  of  all  employee  absences.  Employees  with  potentially 
serious  attendance  problems  might  receive  customized  charts 
detailing  the  economic  consequences  of  their  absences, 

m Ask  questions.  If  you  have  an  absenteeism  problem,  ask 
employees  how  they  w^ould  solve  it. 

• Rev  iew  industry  standards.  If  your  business  or  in- 
dustry trade  association  maintains  absence  data, 
review  your  performance  against 
industry-wide  standards.  If  things  look  out 
of  balance,  resolve  to  strengthen  your 
fight. 

* Encourage  participation.  Self- 
policing, in  the  form  of  attendance 
monitoring  bv  peers  and  peer  involve- 
ment in  the  rescheduling  of  absent 
employees’  work,  makes  absent  em- 
ployees accountable  to  everyone. 
Alternatively,  absent  employees  might 
be  required  to  switch  shifts  or  ask  other 
employees  to  assume  their  duties. 

• Forget  the  physician  notes.  The 
"doctor's  note”  is  still  a popular  requirement 
among  employers,  but  much  research  suggests  that 
it's  ineffective  in  preventing  absences.  One  exception  on  a 
related  issue:  It's  often  a good  idea  to  require  seriously  ill 
employees  to  receive  permission  from  their  physicians  to 
return  to  work, 

* Watch  the  doldrums  days.  Absences  often  skyrocket 
on  Mondays  and  Fridays,  or  near  vacation  periods.  You 
can  bet  that  abuse  is  occurring  in  these  instances.  While 
every  absence  deserves  attention, 

doldrums  absences  merit  spe- 
cial attention. 

* Fight  absenteeism 
through  perfor- 
mance appraisal. 

Set  simple,  but 
clear,  standards  for 
employee  atten- 


34 


TREE  CARE  INDUSTRY  - JUNE  1W6 


dance. 

• Compensate  unused  sick  days.  If 
you  provide  sick  leave,  consider  partially 
compensating  employees  for  unused  leave 
once  a year.  The  most  common  way  is 
with  additional  vacation  days  or  bonuses 
of  25  percent  to  50  percent  compensation 
for  each  sick  day  not  used. 

• Abolish  sick  leave.  If  you’re  inter- 
ested in  a radical  approach  to  absenteeism, 
simply  give  employees  a fixed  amount  of 
general  leave  each  year,  and  require  that 
sick  days  be  credited  against  it.  Whatever 
the  balance,  it  can  be  used  for  vacation. 

• Establish  sick  banks:  Another  radi- 
cal suggestion.  A fixed  amount  of  sick 
days  can  be  “banked”  for  a firm  or  work 
unit,  rather  than  an  individual  employee, 
and  used  only  with  the  consent  of  the  en- 
tire work  team. 

• Reward  good  attendance.  Provide 
bonuses,  “profit  sharing,”  gifts  or  special 
holidays  to  recognize  people  with  perfect 
or  near-perfect  attendance.  Recognize 
them,  too,  on  employee  bulletin  boards  or 
in  employee  publications.  Another  sug- 
gestion: reward  employees  with  sick  leave 
allowances  only  after  a period  of  perfect 
attendance. 


• Make  provisions  for  physician,  den- 
tal and  other  appointments.  These 
appointments  often  create  full  days  of 
leave.  By  allowing  for  time  off  in  small 
chunks,  employees  can  keep  appoint- 
ments, which  are  often  preventive 
anyway,  without  guilt  or  worry.  Keep  in 
mind,  too,  that  many  doctors  and  dentists 
now  keep  evening  and  Saturday  hours. 
Encourage  employees  to  take  advantage 
of  this  flexibility. 

• Consider  flextime.  If  your  employ- 
ees face  excessive  demands  on  their  time 
outside  of  w ork,  consider  Ilex-scheduling. 
This  allows  employees  to  schedule  ab- 
sences around  a flexible  work  week. 
Flex-time  usually  works  better  w ith  office 
staff  than  employees  in  the  field,  but  at 
least  consider  the  option. 

• Use  progressive  discipline.  When 
you  spot  an  employee  abusing  your  sick 
day  policies — someone  who  hasn’t  fol- 
lowed attendance  procedures  or  who  is 
clearly  absent  without  a valid  reason — 
take  the  first  appropriate  disciplinary 
measure,  usually  a verbal  reprimand.  If  it 
happens  again,  graduate  to  a more  severe 
measure.  Accept  no  excuses,  and  make 
none  for  the  actions  you  take. 


• Foster  wellness.  Poor  eating  hab- 
its, lack  of  exercise  and  stress  are 
leading  causes  of  short-term  illness.  Oc- 
casional wellness  seminars  and 
health-related  bulletin  board  informa- 
tion keep  good  health  habits  in  front  of 
your  employees. 

• Hold  supervisors  accountable.  If 

your  firm  is  large  enough  to  accommodate 
several  layers  of  management,  hold  super- 
visors accountable  for  the  attendance  of 
employees.  Research  studies  suggest  that 
the  quality  of  supervision  frequently  af- 
fects attendance  levels. 

• Promote  job  satisfaction.  Last  but 
not  least,  study  after  study  tell  us  that  as 
job  satisfaction  increases,  employee  ab- 
sences decline.  Creating  job  satisfaction 
is  another  topic,  but  the  wise  manager  will 
promote  job  commitment,  information 
sharing  and  involvement  every  day. 

Once  these  qualities  pervade  the  work- 
place, employees  have  a tough  time 
staying  away. 

Richard  G.  Ensman  is  a free-lance 
writer  based  in  Rochester . NY.  He  spe- 
cializes in  business  topics.  Jf  I 
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(20)  1987-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt  alternator, 
starter  and  hydraulic  pump;  complete  tune-up  and  service;  average 
50,00  miles;  new  interior;  painted  in  your  choice  of  color. 

Trucks  work  and  look  like  new! 

$13,950  to  15,950.  Limited  warranty.  Financing  available. 


1-800-858-0437 


TTmarack 

PO  Box  370,  Canton,  NY  13617 
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The  1996  edi- 
tion of  “The 
Guinness  Book 
of  World  Re- 
cords’' lists 
Tufoil  for  En- 
gines as  “The 
World  s Most 
Efficient  Lubri- 
cant.” Tufoil 
drastically  re- 
duces the  tem- 
perature in 
gear  boxes,  dif- 
ferentials and 
crankcases. 
Whether  extremely  cold  or  hot,  Tufoil  in 
the  crankcase  will  result  in  easier  starts 
and  will  extend  the  life  of  the  battery.  The 
U.S.  National  Bureau  of  Standards  deter- 
mined the  surface  friction  of  Tufoil  as 
.029 — more  slippery  than  Teflon!  In  tests 
conducted  at  their  cold  regions  lab,  the 
Canadian  government  found  that  Tufoil  in- 
creased cranking  speed  by  nearly  10 
percent.  Reports  show  that  with  regular 
use,  you  can  double  the  life  of  an  engine. 
Tufoil  is  protected  by  11  patents  world- 
wide. Contact:  Fluoramics  Inc.,  18 
Industrial  Avenue,  Mahwah,  N.J.  07430. 
Phone:  800-922-0075;  FAX:  201-825-7035. 
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Preventive  Mainte- 
nance Product’s 
Blaster  808  Small  En- 
gine Tune-up  restores 
power  and  compres- 
sion to  small  engines, 
solving  hard  starting 
problems  for  two-  and 
four-cycle  engines. 

The  808  reduces  the 
cause  of  engine  failure 
by  removing  carbon, 
gum  and  varnish  de- 
posits from  the  upper 
part  of  the  engine.  It 
also  increases  engine 
performance  while 
eliminating  moisture, 
prohibiting  vapor  lock 
and  stalling,  freeing  rings  and  valves,  and 
conditioning  gas  during  layovers.  The 
808  Small  Engine  Tune-Up  eliminates  the 
need  to  take  apart  engines  to  scrape  off 
carbon  deposits,  resulting  in  decreased 
downtime.  The  ideal  preventive  mainte- 
nance for  landscape  equipment, 
generators,  pumps,  welders,  chain  saws, 
compressors  and  all  other  carburetor 
engines.  It  sells  at  a retail  price  of  $4.75 
per  can.  A 12-pack  case  is  $49  plus  ship- 
ping. For  more  information,  call  Dan 
Diener  847-455-3923. 


CUTTING  EDGE 
New  Products  & Services 

Australia’s  Griffiths  & Beerens  (GB)  offers 
a large  and  diverse  selection  of  chain  saw 
guide  bars  that  includes  a number  of  prod- 
ucts particularly  well-suited  to  the 
demands  of  professional  tree  care.  All  GB 
bars  are  subjected  to  a four-step  heat- 
treating  process  that  leaves  the  rails  hard, 
yet  resistant  to  cracking  and  chipping.  The 
rails  are  precision  ground  to  assure  uni- 
form thickness.  GB  complements  its 
extensive  guide  bar  line  with  a full  range 
of  drive  sprockets,  sprocket  rims,  filing 
kits,  and  other  chain  saw  accessories.  GB  supplies  extra-long  bars  for  cutting 
large  diameter  trees,  double-ended  mill  bars  for  utilizing  the  wood  from  these 
trees,  and  carving  bars  for  artistic  and  utility  cutting.  And  GB  is  willing  to  con- 
sider special  orders.  Contact:  GB  American  Inc.,  PO  Box  514,  Lancaster,  NH 
03584.  Phone:  603-788-2825;  FAX:  603-788-4529. 
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The  Alitec  SG40  is  a stump  grinder  at- 
tachment manufactured  for  1300  LB 
class  and  larger  skid  steers  equipped 
with  high  flow  hydraulics.  Delivered 
horsepower  is  de- 
termined by  flow 
and  pressures  of 
the  skid  steer.  The 
SG40  offers  a 
standard  cutting 
width  of  60  inches 
and  a telescopic 
extension  of  seven 
inches.  The  18- 
inch  diameter 
grinding  wheel 
has  the  capability 
of  cutting  16 


inches  below  ground  and  21  inches 
above  ground.  All  operational  func- 
tions are  controlled  from  the 
operator  s seat,  and  the  SG40  can  be 
detached  in  min- 
utes, leaving  the 
skid  steer  avail- 
able for  cleanup 
work.  Contact: 
Bill  Bethards, 
Alitec  Corpora- 
tion, 802  East 
Main  Street, 
Brownsburg,  IN 
46112.  Phone: 
317-852-8622; 
FAX:  371-852- 
8638. 
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Because  of  its  unique  flexibility  of  de- 
sign and  its  interactive  modular 
abilities,  the  new  Advantage  Series 
from  Armor  Systems  is  the  only  sys- 
tem you’ll  need  for  all  your  accounting 
needs.  Armor  software  is  designed  as 


a fully  integrated  package — every 
module  is  compatible!  That  means 
you  can  choose  as  many  modules  as 
are  needed  for  your  business  require- 
ments without  being  forced  to 
purchase  items  you  don’t  need.  More 
importantly,  it  means  that 
when  your  business  grows 
and  your  needs  intensify. 
Armor  software  will  grow 
with  you.  Armor’s  unique 
module  compatibility  per- 
mits you  to  simply  add  the 
extra  modules  needed  to  fit 
your  demands.  Contact  : 
Armor  Systems,  Inc.,  1626 
W.  Airport  Boulevard, 
Sanford,  FL  23773-4814. 
Phone:  407-323-9787;  FAX: 
407-330-0442. 
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America  s newest  pruning  tool,  the 
Pellenc  P2000  Electronic  Pruner,  comes 
with  a lightweight  battery  in  a belt  pack. 
Stress-reducing  features  enable  users  to 
slice  through  the  toughest  wood.  Plants 
pruned  with  the  clean  cuts  of  the  Pellenc 
P2000  heal  quickly,  so  the  plant  s energy 
goes  toward  producing  desired  growth. 
A miniature  computer  in  the  belt  pack 
senses  both  the  operator  s trigger 
movement  and  the  amount  of  force 
needed  to  complete  the  cut.  This 
power-saving  system  lets  the  Pellenc 
P2000  make  about  9,000  cuts  on  a 
single  battery.  In  the  field,  that  means 
four  to  five  hours  of  continuous  prun- 
ing. Contact:  Pellenc  America,  Inc.,  955 
South  Virginia  Street,  Suite  116,  Reno, 
Nevada  89502.  Phone:  702-826-4611. 


The  new  Husqvarna  371  XP  is  a light- 
weight chain  saw,  yet  it  is  powerful 
enough  for  demanding  jobs.  Develop- 
ing more  than  5 hp  with  a weight  of  only 
13  pounds  means  an  extremely  high 
power-to-weight  ratio.  The  Husqvarna 
Low  Vib  system  insulates  the  handle 
unit  from  the  engine,  and  makes  the 
saw  much  more  comfortable  to  use. 
The  371  XP  is  the  first  model  in  the  70 
cc  class  featuring  an  Air  Injection  sys- 
tem that  cleans  the  intake  air  before  it 
even  reaches  the  air  filter.  The  Smart 
Start  decompression  valve  makes  the 
saw  very  easy  to  start.  Designed  to 
work  in  any  position,  the  brake  stops 
the  chain  in  a fraction  of  a second 
should  a kick-back  occur.  Contact: 
Husqvarna  Forest  & Garden  Co.,  9006 
Perimeter  Woods  Drive  (PR),  Charlotte, 
NC  28216.  Phone:  800-GET-SAWS. 


Bandit  Industries  introduces  the  Model 
280XP,  an  18-inch  diameter  capacity, 
hand-fed,  tree  and  brush  chipper.  The 
large  chipper  opening  (18  inches  by  20 
Vfe  inches)  allows  it  to  chip  limby  mate- 
rial with  very  limited  chain  saw  trimming. 
The  280XP  is  equipped  with  a powerful 
hydraulic  feed  system,  a 55-inch  diam- 
eter chipper  disc,  two  knife  pockets,  and 
Bandit  s new  XP  throwers  that  reduce  the 
amount  of  energy  required.  The  standard 
unit  is  available  with  gas  and  diesei 
power  options,  up  to  120  hp.  Heavy-duty 
diesel  engine  packages  (up  to  200  hp)  are 
offered  and  include  heavier  chipper  com- 
ponents. Contact  your  local  dealer  or 
Bandit  Industries,  Inc.,  6750  Millbrook 
Road,  Remus,  Ml  49340.  Phone:  800-952- 
01 78  or  51 7-561  -2270.  FAX:  51 7-561  -2273. 
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23  "I"  Commerce  Rd 
Fairfield,  N.J.  07006 
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Reader  Survey  Results 


What  do  green  industry  service  busi- 
nesses across  the  country  offer 
employees  as  far  as  compensation  and 
benefits?  That's  what  a February  TCI 
survey  asked  readers,  and  the  results 
are  in. 

The  vast  majority  of  respondents  were 
tree  service  or  landscape  contractor  own- 
ers, managers  or  presidents.  Most 
businesses  had  been  established  for  more 
than  16  years.  Several  boast  of  more  than 
30  years  in  the  industry. 

Q:  How  many  salaried  and  hourly  employ- 
ees work  for  your  company? 

Hourly:  Average  - 11.6  employees, 
high  - 40. 

Salaried;  Average  - 2.4  employees, 

high  - 10. 

Q;  How  many  of  your  employees  are  sea- 
sonal, and  how  many  are  full  time? 

34%  Seasonal 
66%  Full  Time 


Q:  What  are  the  average  w ages  you  pay  in 
the  following  employee  categories? 

Entry  Level  Laborer:  $4.50-$  11.50 
Most  pay  between  $7-$8 
Climber:  $8-$30 
Most  pay  between  $I0-$I3 
Equipment  Operator:  $8-$20 
Most  pay  between  $9-$I2 
Pesticide  Applicator:  $7-$15 
Most  pay  between  $10-$I2 
Foreman:  $7-$29 
Most  pay  between  $l2-$i4 
Supervisor:  $9-$36 

Most  pay  between  $14-$16 
Q:  What  is  your  level  of  education? 

17%  High  School  graduate 
39%  Some  College 
41%  College  graduate 
3%  Post-graduate  work 
Q:  What  benefits  do  you  offer  hourly  em- 
ployees? 

83%  Paid  holidays 
83%  Paid  vacation  days 
49%  Paid  health  insurance 
43%  Shared  health  insurance 


37%  Paid  life  insurance 
26%  Shared  dental  Insurance 
23%  Paid  personal  days 
17%  Profit  Sharing 
17%  Paid  dental  insurance 
17%  Paid  disability  insurance 
14%  401  (k) 

6%  Shared  disability  insurance 

Q:  What  benefits  do  you  offer  to  salaried 
employees? 

92%  Paid  holidays 
92%  Paid  vacation  days 
52%  Shared  health  insurance 
44%  Paid  health  insurance 
32%  Paid  personal  days 
32%  Shared  dental  insurance 
32%  Paid  life  insurance 
28%  Profit  Sharing 
28%  401(k> 

20%  Paid  disability  insurance 
16%  Paid  dental  insurance 
8%  Shared  disability  insurance 

Q:  What  are  your  1995  anticipated  sales? 

6%  0 - $ 1 00,000 
22%  $100,001  - 250,000 
28%  $250,001  - 500,000 
30%  $500,001  - 1 ,000,000 
14%  More  than  $1,000,000 


TREE  BASICS 


BY 

DR.  ALEX  L.  SHIGO 


WHAT  EVERY  PERSON  NEEDS  TO  KNOW  ABOUT  TREES 

THANKS  to  the  New  Hampshire  Arborists  Association,  copies  of  TREE  BASICS 
are  in  every  school  in  New  Hampshire! 

They  believe,  as  I do.  that  the  future  of  our  profession  depends  more  on  people 
becoming  better  informed  about  what  trees  really  are  and  what  professional  ar- 
borists do  for  our  trees. 

My  hope  is  that  other  state  arborist  associations  will  do  the  same  for  their 
schools  and  clients. 

The  book  is  8 Vi  by  1 1 inches,  full -color  back  and  front  cover,  40  pages, 
26  large  photos,  19  diagrams,  all  on  high-quality  glossy  paper. 

The  book  covers  the  many  essentials  of  tree  biology  and  tree  care. 


Price: 


$7.00  per  single  copy  (including  postage); 

$39.00  for  10  copies,  (unit  price  $3.90);  $145.00  for  50  copies,  (unit  price  S2.90):  $190.00 
for  100  copies  (unit  price  $1,90  Less  than  a greeting  card!)  Plus  shipping  for  multiple  copies. 


TO  ORDER: 
contact 


SHIGO  AND  TREES,  ASSOCIATES 
P.O.  BOX  769,  DURHAM.  NH  03824 
PHONE  603-868-7459  FAX  603-868-1045 


Payment  by  Master  Card  or  Visa;  or  a check  drawn  on  a US  Bank,  in  US  dollars. 
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Standards 

Practices 


ANSI  Committees  Meet 


April  was  a busy  lime  for  com 
mittees  charged  with  develop- 
ing standards  of  practice  for 
arborists.  The  ANSI  Z133  Committee 
and  ANSI  A3O0  Committee  met  in 
Washington,  DC. 

On  April  17,  the  Z 133  Committee  met 
at  the  U.S,  Department  of  Labor.  Items 
on  the  agenda  that  w?ere  of  interest  to 
practicing  arborists  were  use  of  the 
Prusik  loop  and  Prusik  knot  for  belayed 
ascent  into  the  tree,  and  use  of  the  Blake 
hitch  as  an  alternative  to  the  traditional 
taut  line  hitch.  The  committee  will  be 
researching  both  issues  more  thoroughly 


and  will  undoubtedly  address  them  more 
fully  in  the  next  revision  of  the  Stan- 
dard, The  consensus  was  that  both 
techniques  should  be  recognized  as  ap- 
proved work  practices. 

Written  comments  concerning  the 
ANSI  Z133  Standard  are  encouraged, 
and  should  be  addressed  to  the  Interna- 
tional Society  of  Arboriculture,  ANSI 
Z i 33  Secretariat,  PO  Box  GG,  Savoy, 
IL  61 874-9902, 

The  ANSI  A300  Committee  met  on 
April  18  and  19  at  the  National  Park 
Service's  National  Capitol  Area  Head- 
quarters. The  majority  of  its  time  was 


devoted  to  drafting  a tree  fertilization 
standard,  which  will  be  available  for 
public  comment  later  this  summer.  The 
committee  also  launched  into  the  draft- 
ing of  standard  sections  for  Cabling  and 
Bracing  as  well  as  Lightning  Protection. 
At  their  next  meeting,  scheduled  for  this 
October,  they  will  consider  these  issues 
as  well  as  Soil  Amendment, 

Written  comments  concerning  the 
ANSI  A300  Standard  are  also  encour- 
aged, and  should  be  addressed  to  the 
National  Arborist  Association,  ANSI 
A300  Secretariat,  PO  Box  1094, 
Amherst,  NH  03031-1094.  J£\ 


When  you  need  strong  tree  crotch 
support,  remember  the  3R's*.. 


V*  emforce... 


I*educe  eee 


l*elax  *•* 


•«  the  crotch  of  a tree  with  a prefabri- 
cated TREE-CROTCH  Grip  from  Pre- 
formed Line  Products.  TREE-CROTCH 
Grips  are  manufactured  from  heavy 
coated  galvanized  steel,  and  have  a 
strength  capacity  of  5.000  lbs.  to  pro- 
vide consistent  reinforcement  for  high 
stress  areas. 

The  TREE-CROTCH  Grip  comes  in 
three  sizes:  20 ",  30*.  and  36",  to  ac- 
commodate short  tree  crotch  lengths. 


»•  costs  by  eliminating  the  need  for 
common  grade  cable  inventory  and 
labor  intensive  serving  methods. 
TREE-CROTCH  Grips  are  easily 
installed  and  do  not  require  any 
special  toots,  so  chances  of  work- 
manship errors  are  reduced. 

The  specially  designed  captive  loop 
holds  the  thimble  securely  in  place, 
eliminating  lost  parts  and  making  the 
overall  appearance  neat  and  uniform. 


"iTREE-CRaYCH  Grips.  Like  all 
PREFORMED  products,  a re  lab- tested 
and  performance  proven  to  maintain  a 
standard  of  excellence  unmatched  in 
the  industry. 

Remember  the  3 R's  : 

• Reinforce  the  tree  crotch. 

• Reduce  costs,  installation  time, 
and  workmanship  error. 

• Relax  knowing  you've  chosen 

a quality  PREFORMED  product. 


PREFORMED  UNE  PRODUCTS  H? 

P.O  Box  91129  * CLEVELAND  Ohio  44101  * (216}  461-5200 


Contact  the  PREFORMED  distributor  in  your  area  for  more  information. 

tmi  PfQtwm&t  Lir>e  PuKkicte  As  ngrnj  «-es#ived 
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THE  MOST  EXPERIENCED  MANUFACTURER 

IN  THE  INDUSTRY 


COMMERCIA 
TREE  CARE 
TAKES 

COMMERCIAL 

QUALITY 


WOOD/CHUCK 


ZrWPPP/mUEK 


COMING  IN  JULY- 
Your  chance  to  WIN  a 

WOOD/CHUCK  17X  CHIPPER 

at  TCI  EXPO  '96! 

SEE  JULY  TCI  FOR  DETAILS. 


W/C-17 


«i«Mi  M-tiO»M4 

ARBORIST 


Used  by  the  largest  right-of-way  contractors 


I yiwmiAmiEK 

CHIPPER  CORPORATION 
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1-800-269-5188 

1-704-482-4356 
Shelby,  North  Carolina 


Words  of  Praise ... 


INDUSTRY  INPUT 


The  last  two  issues  of  TCI  have  been 
outstanding.  The  article  by  Richard 
Proud  foot  was  the  best  we  have  ever  read 
on  sales  and  marketing.  We  were  also 
pleased  to  see  the  articles  dealing  with 
technical  know  ledge  by  Dr.  Shigo  and  Dr, 
Chaney.  Keep  up  the  good  work, 

Doug  and  Charly 

Doug  <£■  Charley  *$  Horticultural  Services 
Phoenix,  AZ 

...  and  Criticism 

I was  saddened  and  then  angered  when 
I read  the  article  by  Rob  Springer  in 
"From  the  Field"  in  the  March  issue. 

In  my  opinion,  Mr,  Springer  made  a 
serious  error  in  judgment  when  he  chose 
to  proceed  with  pruning  after  he  noticed 
that  at  least  two  main  crotches  were  about 
to  fail.  Not  only  did  they  put  their  lives  at 
risk,  but  by  failing  to  act  quickly  the  de- 
lay cost  the  life  of  a national  treasure.  In 
addition,  for  at  least  two  weeks,  some 
38.461  people  were  allowed  to  "stroll'' 
under  this  tree  unaware  of  the  danger.  (1 
hope  it  was  cordoned  off?) 

After  choosing  to  wait  to  report  this  haz- 
ardous condition,  a meeting  was  scheduled 
for  two  weeks  laterl  No  discussion  with  non- 
arborists  was  necessary  except  to  inform  the 
park  director  of  the  gravity  of  the  situation, 
what  procedures  were  going  to  be  imple- 
mented to  save  the  tree  and  to  advise  him 
of  any  additional  charges. 

Tin  not  blaming  Mr.  Springer  tor  this 
sad  event.  No  doubt  he  felt  his  actions 
were  appropriate.  In  my  opinion,  signifi- 
cant fault  lies  with  previous  arborists  who 
trimmed  this  tree — even  though  it  may 
have  been  25  years  ago.  I also  blame  our 
industry's  education  system,  which  is  so 
enamored  with  articles  and  seminars  about 
comparrmen tali zat ton.  branch  collars, 
slings,  cracks,  and  carabiners  that  basic 
arboriculture  has  been  nearly  neglected. 

An  experienced  climber  should  have 
called  for  a three-quarter  inch  nylon  line 
and  secured  the  three  main  sections  to- 
gether using  a series  of  loading  hitches. 
While  the  lines  were  being  tied  in  place, 
a ground  man  could  have  called  the  su- 
pervisor to  the  job  site.  While  waiting  for 
the  supervisor,  the  climbers  would  have 
determined  how  severe  a "crown  reduc- 


tion" would  be  required  to  help  close  the 
split  crotches  and  relieve  the  torque-stress. 

Following  the  pruning,  the  loading 
hitches  would  have  been  re -tightened  as 
a safely  precaution.  At  this  point,  the 
emergency  would  have  been  resolved  and 
the  tree  could  be  scheduled  for  bolting  and 
cabling.  This  emergency  work  costs  one- 
third  less  than  removing  that  venerable 
giant,  and  we'd  still  have  the  tree. 

It  has  always  been  a dream  of  mine  to 


go  to  Ml,  Vernon  and  <e  the  trees  that 
President  Washing twi.  planted.  1 hope 
some  are  still  standing  when  1 get  there 
This  tree  did  not  have  u.  be  removed,  and 
this  situation  could  haw  been  avoided  d 
our  industry  emphasized  basic  tree  si nx 
ture  and  correct  pruning  practices. 

Robert  Wallace 
Tree  Life  Concern  hu 
Canoga  Park , CA 
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There’s  only  one  place  in  the 
galaxy  where  you'll  find  all  the 
tools,  technology  and  techniques  of 
tree  care  gathered  under  one  sun! 

That's  TCI  EXPO  '96,  November  7, 8 and  9 
in  Charlotte,  NC.  If  you've  been  to  TCI  EXPO 
before,  you  won't  want  to  miss  this  year's!  It's  bigger 
and  better  than  ever.  And  if  you've  never  attended,  you  owe  it 
to  vourself  - and  your  business  - to  make  this  your  first 
TCI  EXPO. 

Start  making  plans  for  the  future!  Call  us  toll-free 
*V  * today. 


Cosponsored  by  " 

the  National  Arborist  Association  ^ 

and  the  International  Society  of  Arboriculture. 

TCI  EXPO  ’96  - where  your  business  takes  off! 
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CLASSIFIED 


HELP  WANTED 


Golden  Bear  Arborists,  Inc.,  needs  you!  If 
you  are  an  aggressive,  hard -charging,  mo- 
tivated, career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you. 
You  must  be  a creative  person  willing  to  give 
200%.  Call  Walter  at  818-359-6647  for  a 
phone  interview. 


Experienced  olimber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St.,  Yarmouthport,  MA  02675.  Phone: 
508-362-8085. 


Arborist/salespeople.  Established,  aggres- 
sive and  fast-growing  full-service  tree  care 
company  in  northern  Virginia  looking  for 
highly  motivated  individuals  to  expand  our 
current  client  base.  Top  pay  and  benefits  to 
qualified  individuals*  Send  resume  to  Fairfax 
Tree  Service,  P.O.  Box  1365,  Fairfax,  VA 
22030  or  FAX:  703-591-2241. 


The  Care  of  Trees  is  a full-service  tree  care 
firm  with  offices  throughout  the  metropolitan 
areas  of  Chicago,  New  York  City  and  Wash- 
ington, D.C.  We  are  one  of  the  most 
progressive,  well-equipped  companies  in  this 
industry  and  offer  excellent  benefits.  Our  ever 
expansive  mode  seems  to  constantly  require 
personnel  to  fit  into  new  positions  that  include 
production,  plant  health  care  and  sales.  We 
consider  safety,  quality,  productivity  and  com- 
munication to  be  important  attributes  of  proper 
tree  care.  If  you  believe  the  same,  please  send 
your  resume  to  Kathy  Hendricksen,  c/o  The 
Care  of  Trees,  2371  3.  Foster  Ave„  Wheel- 
ing, IL  60090.  Phone:  847-394-4220. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  profession- 
als and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045. 


We  have  just  opened  our  seventh  branch 
office!  Our  success  continues  to  generate 
opportunities  for  career  minded  profession- 
als. We  have  immediate  openings  for:  * Plant 
Health  Care  Specialists  in  our  NY,  NJ.  CT 
and  MA  locations  * Sales  Positions  in  NY- 
Long  Island  and  Westchester  County-and 
NJ  * Operations  Manager  in  Westchester 
County,  NY  * Branch  Managers  in  Long  Is- 
land, NY  and  Union,  NJ.  All  positions  offer 
excellent  salary  and  benefits.  If  you  share 
our  passion  for  frees  and  wish  to  become  a 
part  of  a winning  team,  piease  forward  your 
resume  to  SavATree,  360  Adams  Street, 
Bedford  Hills,  NY  10507  or  Fax  914-666- 
5843,  attn:  Human  Resources.  EOE. 


Arborist — Representative:  1 hour  from 
NYC,  Sales  and  service  to  residential  and 
corporate.  Must  be  fully  experienced  and 
knowledgeable  of  the  industry.  Competitive 
package,  benefits  and  growth  opportunity. 
Send  resume  to:  Box  CC.  TCI,  PO  Box 
1094,  Amherst,  NH  03031, 


PURCHASE  POUKR  PROGRAM 

THE  POWER  OF  CASH 


F16X  PROGRAM 

$90/90  DAYS 


ABC  VENDOR,  INC. 


V&f  TNpwMitf  Anfl.WOO. 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

■ You  have  control  when  and  where  to  make  your 
equipment  purchases. 

■ Obtain  your  equipment  on  the  spot. 

■ No  delays  In  lengthy  paperwork. 

* Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000,  your  choice. 

* Put  valuable  equipment  to  work  for  you 
Immediately,  with  minimal  Impact  on  cash  flow. 

* $90  to  start  your  lease. 

' Program  available  for  new  & used  equipment, 

EASY  TO  APPLY,  EASY  TO  QUALIFY. 


(.CASING,  INC 


LCASING,  INC, 


L€flSING,  INC. 

i. 

mm 

E 
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Swingle  Tree  Company.  Entering  our  50th 
year!  We  provide  an  entrepreneurial  work 
environment  where  performance  and  indi- 
viduality are  rewarded.  Pruning  Dept. 
Manager:  Creative  leadership  position  with 
full  management  control.  State-of-the-art 
facility,  equipment  and  best  arborists  in  re- 
gion. Min.  five  years  experience  pruning  and 
supervisory.  College  degree  helpful,  but  not 
necessary,  $32.000-$42,000,  salary  + bo- 
nus. PHC  Field  Supervisor:  Two-four  year 
related  degree  or  a minimum  of  two-three 
years  experience  in  ornamental  insect  diag- 
nosis/recommendations. A good 
communicator  with  ability  to  train  and  super- 
vise production  crews,  $25,000-35,000, 
salary  + bonus.  Benefits  include  health,  den- 
tal, disability,  profit  sharing,  vacation,  and 
Success  Sharing  Bonus  plans.  Send  or  fax 
resume  w/  ref.  and  salary  requirements  to: 
Swingle  Tree  Company,  8585  E.  Warren 
Ave..  Denver,  CO  80231 . Attn:  Tom  Tolkacz. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877 
Nagel  Ct.,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Forestry  Graduates:  Wright  Tree  Service. 

Inc.,  seeks  a forester  for  utility  line  clearance 
work  in  northern  Illinois.  The  successful  can- 
didate will  have  a degree  in  forestry,  three 
to  five  years  of  progressively  responsible 
work  experience  with  either  a utility  or  con- 
tractor. Supervisory  experience  is  a plus,  but 
is  not  required.  Wright  Tree  Service  requires 
all  successful  applicants  for  employment  to 
pass  a drug  screening  test.  Please  submit 
resume  to:  Keith  D.  Sheriff.  Wright  Tree 
Service,  Inc.,  P.O.  Box  1718,  Des  Moines. 
Iowa  50306.  Fax:  515-274-3852. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston.  MA  tree  & 
landscape  company.  Arborist  certification. 
CDL  and  pesticide  license  preferred  but  not 
required.  Company-sponsored  training  and 
education  programs,  health  insurance  and 
paid  holiday/vacation  days  available  to  ca- 
reer-minded. quality-oriented  workers. 
Relocation  assistance  available.  Fax  your  re- 
sume today  617-630-5273  or  call  Mon-Fri 
7-4  p.m.  617-965-8820  for  an  application. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd..  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


The  Tree  Industry’s 
Marketplace 
1-800-733-2622 


C32) 

I Each  - Nylon  Bag.  Goggles. 
Dust  Pan  & Broom,  21b.  Soak-up. 
Nitrite  gloves  and  2 Each  - 24"  x 
18“  pillows.  48'  x 3“  Dikes 


& 


g 


$89.95 


1/2'  Safety  Blue  or  True-Blue $ .73  per  ft. 

1/2*  Tree  Une  OF 69  per  ft. 

1/2"  Tree  Line  or  Artoor-Plex 53  per  ft. 

5/8’  12  Strand  Bull  Rope 84  per  ft. 

3/4'  12  Strand  Bull  Rope 1.10  per  ft. 

7/8 ’ 12  Strand  Bull  Rope 1 96  per  ft. 

5/8'  Stable  Braid 1.23  per  ft. 

3/4'  Stable  Braid 1.57  per  ft. 

7/8'  Stable  Braid 2.28  per  ft. 


BOOTS 


Steel  Toe 

6’  Lace-up  $17.98 
15'  Snugleg  $21  95 
15"  PVC  $13.95 


TRUCK  & SKID  SPRAYERS 


$700.00 


INCLUDES 
50  GALLON 
ALUMINUM  FRAME 
12V  4.5  GPM  PUMP 
25’  3/8  HOSE 
POLY  SPRAY  GUN 


Jameson  Poles 


PROFESSIONAL  TREE 


HOSE 

600  PSI  HOSE 


& Adapters 


ALL  SIZES  IN  STOCK 


& TURF  EQUIPMENT 

694S  Indiana  Court,  *400  • Golden,  Colorado  80403 

303-422-7608  800-237-7785 


Kuriyama 
5/8'  PVC  $1.20/Tt. 
1/2'  PVC  $ 59/ft. 
3/8"  PVC  $ .50/ft. 
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RPORATE 


CO 
LADDER 


Davey  is  seeking  people  with  tree  care 
experience  to  climb  to  the  top  w ith  us. 
Our  branches  throughout  North  America 
present  great  opportunities  for  advance- 
ment-and  we're  committed  to  promoting 
from  within.  We  also  provide  competitive 
wages  and  benefits,  education  and 
training,  and  employee  ownership 
So  if  you’re  interested  m joining  oui  team, 
please  mail  or  fax  youi  resume  to 


11k*  Davey  Tree  Expcn  i vxiqum 
Ann  Personnel  LXrpuniieni  U I 
1 500  N.  Mantua  Sl  PO  Box  5193 
Kent.  Ohio  44240-5 193 
(800)  447-  I66i  kxt  252 
fax:  (330)675  IU37 


With  Davey. 

there’s  nowhere  logo  hut  up. 


DAVEY 


Equal  Opfxxtumu  huipluycf 
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POSITION  WANTED 

Certified  arborist,  established  and  experi- 
enced, desires  long-term  salaried  position 
in  sales,  management,  production  or  com- 
bination. Prefers  Mid-Atlantic  area;  will  consider 
relocation.  Information:  (301)  961-4608. 


FOR  SALE 

1993  Ford  Superduty  7,3  diesel.  31,000 
miles.  10'  all-steel  platform  dump  body  with 
Fassi  knuckleboom  30’  reach.  2 underbody 
tool  boxes  and  tarp,  A1  condition  truck  is  still 
under  factory  warranty.  $24,000.  1994 
Vermeer  672  stump  grinder.  68-HP  turbo 
diesel.  80  hours.  Al  condition.  $13,000.  Call 
207-848-7889. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundhf 
Sky  worker  - most  major  brands  - 4Qf  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendaie  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161, 


TREE  SERVICES... 


Need  to  convert  your 
excess  wood  to  CASH  with 
minimum  labor  costs? 


Model  PTO  1 Firewood  Processor 


— The  Affordable  Solution  - 

• lVz-2  cords/hr.  production 

• 24"  dia.  and  22'  length  capacity 

• Highway  towable 

$14,995 

For  more  info  or  a video  contact: 

John  R.  Smith 

BUILT-RITE  MFG.  CORP. 

750  East  Hill  Road 
Ludlow,  Vermont  05149 
802-228-7293 

Firewood  Splitters, 
Conveyors  & Processors 
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Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335, 


VERMEER  TREE  SPADE  "Digging  Dutch- 
man" pull-behind,  Move  less  than  1 00  trees. 
New  fist  at  $22,000,  asking  $1 5,000  Call  703- 
330-3832  or  540-349-2412.  Ask  for  Jeff. 


Large  Vermeer  2436  stump  grinder.  En- 
gine rebuilt.  Completely  gone  through  by 
mechanic.  A real  workhorse.  $7900.  69 
Chevy  2-ton  dump,  16ft  bed,  $6500.  67 
Chevy  2-ton  dump  truck  14ft  bed,  $4500. 
Great  tree  trucks.  Well  maintained  and  clean. 
Paradise  Service,  Orange  County,  South- 
ern C A 714-633-0074. 


1991  GMC  Topkick.  170  CAT,  auto,  10,800 
miles,  12J  chlpbox,  Aerial  lift  of  CTt  55'  W.H,, 
one  operator,  excellent  condition.  $50,000. 
203-259-9877, 


1980  85J  HD  ARLO  CRANE  with  ladders 
mounted  on  1 980  International  truck.  Excellent 
condition.  Ready  to  make  money.  $18,500. 
Pictures  available,  Tel:  (908)  223-0205. 


Twenty  used  brush  chippers  and  stump 
grinders  in  stock.  Most  makes  and  mod- 
els - some  perfect  & some  not.  Financing 
available.  Call  the  Midwest’s  tree  equip- 
ment supermarket,  Alexander  Equipment 
Company,  1054  N.  DuPage  Avenue, 
Lombard,  IL  60148,  Phone: 
708-268-0100. 


1988  L-8000  Ford  tandem  w/240  HP 
Ford  diesel,  16  frnL  44  rears,  set  back 
front  axle.  Allison  automatic  trans., 
mounted  w/Big  John  AA90  tree  spade  in 
excellent  condition.  Best  offer.  Phone: 
407-968-1 045. 


A machine  that  weighs  88lbs . can  cut  a 

24“  stump  in  20  minutes,  dig  a trench  up  to 
20“  deep  and  do  it  anywhere  you  want  tol- 
ALPINE  MAGNUM-Call  or  write:  Alpine 
Machine,  7910  Thornbury  St*  S,W,  Olym- 
pia, WA  98512.  Tel.  {360)357-5116. 
DEALERS  WANTED. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  log  splitters,  new,  used 
and  reconditions,  small,  med.  and  large  ca- 
pacities* Financing  available.  Cal-Line 
Equipment  Co,t  Livermore,  CA.  Phone: 
510-443-6432. 


ANDY'S  TRUCK  CENTER  INC. 

WEST  PALM  BEACH,  FLORIDA 


Chipper  Dumps:  Several  1985-90 
Ford  GMC  7QC0  w/L  shape  or  Main 
Cah  Split  Dumps.  Gas- Dsl  (1)  1990 
Ford  Super  Duty  w/L-shape  Dump, 
Dsl. 


{3)  1983/38  Foid/GMC  7000  w/52’ 
Hi-Rangers  Chip  Dumps  Pony  Mo- 
tor. XCily  Mamt. 


(3)  1986 '88  int/Ford  P8Q0  Dsl 
Grapple  Loaders,  16'  Beds,  X- 
Municipai.  Prom  S 19,700 . 


'Your  One  Stop 
Equipment  Dealer" 


(4)  1987-89  Fold  F-700  W/LR-50 
Asplundh  Pea k Mounts,  Flat  Decks, 
Dsl  Gas,  X Power  Co  Units 


(5)  1985  87  Ford  GMC  7000  w/LR- 
50  Asplundh.  Chip  Dumps,  Dsl- Gas. 
All  Being  Refurbished.  (Also:  (3)  AL 
50  Aerial  Lift  of  CT  (1985-88),  1 -4x4) 


65'  Aerial  Units  (Call  for  info.) 
TECO,  Hi  Ranger,  Reach  All.  Altec. 
(Your  Choice  I) 


Call  or  Fax  For  Spec's  & Prices  FAX  (407)  965-6844 
Delivery  Available  * Airport  Pickup 

(407)965-6666 
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ONLY  74  HOURS- Like  new  Vermeer  Stump 
Grinder  BC  665B  with  Deutz  Diesel  Engine, 
(Vermeer's  largest  grinder).  Great  condition. 
Cali  Ralph  or  Dean  (903)  478-3494. 

Hollie  Wood  Enterprises.  Firewood  split- 
ters and  processors,  tractor  grapples, 
arborist  supplies.  Phone:  508-222-9350, 

Would  you  invest  S600  to  gain  better  com 
trol  of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -800-49-ARBOR  for  more 
information  on  ArborWare®  the  industryTs 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions,  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development, 

BUCKET  TRUCKS  30'  Skyworker  on  G,M+C, 
V-8  gas;  40'  Asplundh  on  Int  V-8  gas.  Both 
have  like-new  tires.  Run  well.  $4  800  ea,  401- 
943-3456.  Photos  on  request. 


Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
Illinois,  Indiana,  Iowa  and  Wisconsin.  (1) 
1989  Rayco  hydro-stumper;  (1)  1989 
Promark,  non-self-propelled;  (1)  1982 
Vermeer  Model  1560;  (1)  1984  Vermeer 
Model  630A;  (1)  1979  Mode!  18  Morbark 
whole  tree  chipper;  (3)  - (1)  1986  and  (2) 
1987s  - 16"  Asplundh  whisper  chippers; 
(1)  1989  Model  90  Brush  Bandit,  gas,  (9“); 
(1)  1989  Model  100  Brush  Bandit,  gas 
(12");  (3)  1987  Morbark  Model  186  diesels; 
(1)  1990  Vermeer  Model  1250,  diesel 
(12");  (1)  1992  Model  250  Brush  Bandit, 
diesel  (12“);  several  Brush  Bandits  and 
Raycos  available  also.  Call  Ron  or  Joel, 
Aerial  Equipment,  Inc.  Phone;  847* 
398-0620;  FAX:  847-394-1042. 

200-Gallon  Skid  Sprayer  for  deep-root  fer- 
tilizing. 11-HP  Honda  Mounted  Complete 
(Pd.  $3,500  New-1  year  ago).  Mounted  on 
1962  F35G  Utility  Truck-ExceJ.  Good.  Lock- 
ing utility  boxes,  dual  rear  wheels.  Letting 
both  go  for  great  deal  at  $2,500!  Call 
(51 0)825-81 65  or  (510)778-3610. 


?e\ 


ARBORIST/SALES  REPRESENTATIVE 

BARTLETTTRE6  EXPERTS,  the 

international  leader  in  scientific 
tree  care,  is  seeking  individuals 
looking  for  a challenging  career  in 
TREE  CARE  SALES.  Openings  currently 
exist  in  OHIO,  INDIANA  and  ILLINOIS. 

The  ideal  candidate  wilt  have  a successful 
sales  background  in  a green  industry  related 
field , horticulture  or  forestry,  through 
education  or  work  experience  - the  desire 
to  succeed  and  be  a self-starter. 

We  offer:  On-going  training  by 

scientists  of  the  Bartlett 
Tree  Research  Laboratories 

Excellent  compensation 
package,  including:  Medical 
Benefits,  Company  Car, 

401Kr  etc. 

Please  send  or  fax  a detailed  resume  to: 

Michael  Robinson,  Bartlett  T ree  Experts, 

1 960  Willow  Road,  Northbrook,  I L 60062: 
Fax:  1&47)  559-9423 

BARTLETT  TREE  EXPERTS 
Caring  for  Trees  Since  190? 


TCI'S  CLASSIFIEDS  GET 
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RESULTS! 

Simple  but  superior  design, 
quality  construction,  perfor- 
mance enhancing  options  and 
accessories,  John  Bean 
sprayers  have  always  set  the 
standard.  Nothing  s changed. 
Our  legendary  Bean  pumps 
still  deliver  lasting  value  and 
performance.  We  still  believe 
in  tough,  nigged  constmc- 
tion.  And  we  re  still  turning 
out  an  impressive  lineup  of 
sprayers  for  serious  tree  care 
professionals.  In  fact,  Bean 
sprayers  are  more  versatile 
today  than  ever.  We  have  skid 
models  for  utility  vehicles  or 
pickups.  We  have  1,000  and 
1 , 5 06  gallon  models  for  big 
trucks'  We  even  have  an 
optional  DOT  package  for 
highway  use.  And  best  of  all 
Bean  sprayers  are  still  built  to 
give  you  years  of  trouble-free 
service.  Nothing's  changed. 


S P/?A  VERS 


195  Industrial  Drive 
Hoqansvilte  Ga  10230 
Sales:  800  241-2108 
Manufacturing:  706  617-5251 
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ONE-MAN  SAWMILL 

~ Turns  Trees  Into 

«...  CASH! 


T 


30-Day  Free  Trial t 


Call  NOW  for  FREE  FACTS! 

1*800-942-4406  ext.  TS12 

TIMBERING,  INC.  Dept  TS12 
1431  R TOPPING.  KANSAS  CITY.  MO  64120 
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GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-665  6 


IMx 


ImpleMax 

ImpleMax  Equipment  Co„  Inc. 
Bozeman,  Montana 
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USED  EQUIPMENT  FOR  SALE:  (1)  1992 
Mighty  Bandit  II  w/23  hp  Kohler  gas  en- 
gine; (1)  1994  Model  60  w/30  hp 
Wisconsin  gas  engine;  (1)  1990  Model 
200+  Brush  Bandit  w/  Cummins  4B3.9  die- 
sel engine;  (1)1991  Model  250  Brush 
Bandit  w/  Ford  4.23  gas  engine;  (1)  1989 
Model  1200  Tree  Bandit  w / 200  hp 
Cummins  diesel  and  winch;  (1)  1991 
Model  1250  Tree  Bandit  w/  200  hp 
Cummins  diesel  engine;  (1)  1992  Model 
1400  Tree  Bandit  Whole  Tree  Chipper  w/ 
200  hp  Cummins  diesel  engine;  (1)  1995 
Model  1400  Tree  Bandit  w/  200  hp 
Cummins  diesel  engine;  (1)  Morbark 
Model  20/20  EZ  Chipper  w/  Ford  6-cylin- 
der gas  engine;  (10)  1982  Morbark  Eager 
Beever  w/  Ford  4,23  gas  engine;  (1)  1984 
Morbark  Eeger  Beever  (curbfeed)  w / Wis- 
consin 65  hp  gas  engine;  (2)  1985  Morbark 
Eeger  Beever  w / G-1600  gas  engine;  (1) 
1986  Morbark  Eeger  Beever  w / Cummins 
76  hp  diesel  engine;  (1)  1979  12  inch 
Chipmore  drum  w / 6-cylinder  Ford  gas 
engine;  (1)  1990  Vermeer  620  w/  Kohler 
20  hp  gas  engine;  (1)  1968  Wayne  Drum 
Chipper  w / Chrysler  225  gas  engine;  (1) 
1974  Aspiundh  12  inch  Drum  Chipper  w/ 
Ford  6-cylinder  gas  engine;  (1)  1982 
Chipmore  Drum  Chipper  w/  371  GMC  die- 
sel engine;  (1)  1993  Model  1290  Drum 
Bandit  w / Ford  4.23  gas  engine;  (1)  1990 
Vermeer  Model  665A  Stump  Grinder;  (1) 
1991  Rayeo  Model  1665  Stump  Grinder. 
For  further  information,  please  contact: 
Bandit  Industries,  Incorporated,  6750 
Millbrook  Road,  Remus,  Ml  49340,  Phone: 
000-952-0178;  Fax:  517-561-2273, 


1 989  Ford  F-700  Versalift  Bucket,  55-  foot, 
Forestry  Package,  diesel,  37,000  miles, 
completed  new  brake  system.  Ail  mainte- 
nance records,  $42,000.  Call  203-459-1474 
or  203-459-9085  (eves). 


Bucket  Truck:  '78  Chev  C-60  5 x2,  Tele- 
scopic Bucket/Crane,  up  and  low  controls, 
72  ft.  working  height,  cab  shield,  four 
outriggers,  large  tool  boxes  w/  over  $2000 
worth  of  chain  saws,  ropes,  etc,  85  foot 
Morbark  12  inch  diesel  disc  chipper.  All  ex- 
cellent, $32,500.  Pics  and  brochure. 
Original  owner:  Call  Larry  Schmidt  at  407- 
832-0519. 


1978  Dynaweld  12  ton  tag-a-iong  trailer, 
$3500;  1980  Ford  F-700  chipper/dump 
truck,  $9500;  1982  Ford  F-700  hi-ranger 
w / 10  yd.  dump,  rebuild  one  year  old, 
$30,000;  1984  Ford  F-700  chipper/dump 
truck,  $10,000;  1989  Ford  F-700  chipper/ 
dump  truck,  $20,000;  1993  Vermeer  665B 
stump  machine,  low,  low  hours,  $18,500; 
all  equipment  in  excellent  shape  and  work 
ready.  Call  or  leave  message  at  847-824- 
3302. 


TO  Ford  w/  50  foot  W.H.  Hi  Ranger,  util- 
ity bed,  new  red  paint,  $14,500.  Several 
'86-87  IH  6.9  Diesel  w/  55  foot  W.H.  Lift 
ALL'S  Dump  Boxes  P.G.R.,  71  C-50  V-8 
Reach  All  two  man  bucket,  cab  guard,  Fiat 
bed.  Great  starter  truck  with  45  foot  W.H.t 
$7,900.  *77  GMC  w/  57  foot  W.H. 
H iRangers,  single  man  bucket,  utility  beds, 
$19,000  each.  SJ,  Ross  Co.t  317-634- 
4499.  Indianapolis. 


1 -800-94- ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • Pole  Pruners  & saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

call  for  our  free  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael , CA  95608 

Hours  7:30pm- 5pm  • M-F 
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1985  Ford  F700  w/  Barnes  & Sims  Reel 
Carrier  w / heavy  duty  hydraulic  reel  arms 
and  flat  body  with  tool  boxes.  V-8,  gas,  5 
speed,  power  steering,  trailer  towing  connec- 
tion. Mileage  118,562,  $6,500.  1982 
International  1900S  w / Pitman  Derrick  Rig- 
ger model  PC1341T0040,  comer  mounted 
on  right  rear,  three  sec.  hydraulic  boom.  41 
inch  shv.  hght.,  13,000  pound  capacity  heel 
mounted  winch,  hydraulic  tool  reel,  two  hy- 
draulic outriggers,  heavy  duty  Pitman  digger 
with  18  inch  bit.  V-8,  gas,  automatic  trans- 
mission, power  steering  and  air  brakes, 
Kohler  generator  unit  for  electricity,  1 1 .00  x 
20  tires,  crew  cab  utility  body  with  bed  winch, 
trailer  towing  connections.  Mileage  90,905, 
$11,800.  Call  800-394-7771,  Judy  Gholsen 
x 215. 


Brush  chippers  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth, 
NH.  Phone:  800-299-8970. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone:  216- 
669-2000. 


CHLOROSIS  TREE  MEDICINE,  GUARAN- 
TEED. Oaks  and  most  deciduous  trees.  10 
minute  application.  Full  color  change  in  19 
days.  $29/qt.  postpaid.  Treats  16  trees.  Pin 
Oak  Specialist.  Omaha.  NE  68112. 402-455- 
9384. 


1995  Brush  Bandit  280  Chipper,  18  inch 
capacity,  200  hp,  winch,  auto  feed,  dual  axle, 
etc.  Less  than  200  hours,  like  new,  $30,000 
firm.  1993  F700  Chip  Truck.  16  feet  long,  6 
feet  6 inches  on  inside  of  box.  Four  heavy 
duty,  large  boxes  for  tools.  41 ,000  miles,  1 90 
hp,  5 x 2 trans.,  good  shape,  $20,000.  Leave 
message  at  914-677-8800. 


FAX 

YOUR 

AD 

603-672-2613 


Call  for 
quote 

°n  work 


60-foot  working  height 


Tree  care  profession- 
als know  “down-time" 
costs  money  - that’s  why 
more  VERSALIFTS  go 
into  the  field  every  month. 

Low  maintenance,  long 
life,  dependable  service,  and  now  60 -foot  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/stop,  full 
pressure  hydraulic  controls  and  more. 

VERSALIFT. . .your  next  aerial  lift! 

Write,  call  or  fax 
for  a quick  quote 

n n MANUFACTURING  COMPANY 

P.O.  Box 20368  • Waco.  Texas  76702-0368  • Phone 817-776-0900  • Fax 817 -776-7531 
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Morbark  Eager  Beever  Chipper,  1987 
Cummins  diesel,  new  paint,  new  starter, 
new  tires,  extra  set  of  knives,  great  run- 
ning machine,  $6,750,  1979  Ford  F800  w/ 
100  foot  Arlo  Crane,  very  good  condition, 
must  be  seen,  nylon  load  line  w/  new  Bob- 
cat 225G  Welder  Generator  mounted, 
$21,000,  Cal!  603-332-1246,  NH, 


Vermeer  665A  —Remote  control  1988 
Model — great  condition,  $8900.  Hodges 
25  hp  self-propelled  Stump  Router  (60 
hours),  $4500.  Rayco  106  PXH  (200+ 
hours).  Call  Wayne  at  601-371-8733. 


Border  City  Tool  & 
Manufacturing  Co. 

1 800  421-5985 


STUMF  THE  NEW 

TEETH  SMART  POCKET 

Carbide  Tipped 
Stump  Cutter  Teeth 


23325  Blackstone  • Warren.  Ml  48089-2675 
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1991  Ford  tree  truck,  Super  Duty  w f 
Arbortec  Chip  Box,  low  mileage,  excellent 
condition.  Asplundh  chipper,  6-cylinder,  12 
inch,  FMC  sprayer,  300  gab,  20  gpm. 
Trailer  mounted  from  factory.  Call  215- 
766-0943. 


90  inch  Tree  Spade  90AA  Big  John  on  a 
79  Chevy  Bruin  with  a 3208  Cat  Diesel, 
$38,000.  407-965-2198,  Bill. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch 
Big  John  tree  spade  for  rent  with  experi- 
enced operator  anywhere  in  New  England 
or  Eastern  New  York.  Can  move  trees  IQ- 
12  inches  caliper.  Develop  a new  profit 
center  without  any  capital  expenditure.  Call 
Residential  Foresters  for  details,  203-429- 
9972. 

BUSINESS 
FOR  SALE 

Fully  equipped,  25-year-old  tree  service  for 
sale  for  price  of  equipment.  East  Tennes- 
see area.  For  details,  call  evenings 
423-878-5541 . 


Tree  care  business  in  high-end,  cottage 
neighborhood  in  Canada.  Gross  $400,000 
yr,,  35-40%  margin.  Fully  equipped  w / 
$90,000  of  machinery.  Also,  land — sell  or 
lease  back.  Highly  motivated  to  sell.  Nego- 
tiations start  at  $180,000,  not  including  land. 
Please  inquire  further:  Box  AT,  TCI,  PO  Box 
1094,  Amherst,  NH  03031. 


SERVICES 

Expand  Your  Business  using  newslet- 
ters. Keep  existing  customers  and  get  new 
customers  at  the  same  time.  Custom-de- 
signed newsletters  can  do  it!  Monthly, 
Bi-Monthly,  Quarterly.  Don't  let  your  valu- 
able advertising  $s  go  in  the  trash.  Get 
Free  word-of-mouth  advertising  as  cus- 
tomers pass  your  direct  mail  piece  along. 
We  can  take  all  the  hassle  out.  Call  Taylar- 
Braedon  Publishing  for  information. 
1-800-654-2655, 


Classified  ad  rates:  $50  per  inch 
($45  NAA  members)  1-inch  mini- 
mum. Payable  in  advance , due  the 
20th  of  the  month  two  months  prior 
to  publication , Send  ad  and  pay- 
ment to:  Tree  Care  Industry , P.  O. 
Box  1094,  Amherst  NH  03031 


NOW  AVAILABLE 

Tree  Tech™  brand  ALIETTE®  INJECTABLE 


479  S.W.  42nd  Street 
Williston,  FL  32696 

1-800-622-2831 

ALIETTE  is  a Reg,  Trade  Mark  of  Rhone-Poulenc  Ag  Company 


Apple  Scab? 

Phytophthora? 


4H 
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BY  PHONE 


Bring  your  sky-high  insurance 
costs  clown  to  earth. 

One  toll-free  phone  call — and 
five  minutes — is  all  it  takes. 

This  brand  new  program  from 
Albiez  lets  you  instantly  com- 
pare what  you’re  paying  today 
to  what  you  could  be  saving 
tomorrow.  For  the  same — or 
better — coverage.  From  today’s 
top-rated  insurance  company. 

Pick  up  the  phone  and  dial 
1-800-272-6771.  Bring  down 
your  high  insurance  costs.  And 
giv  e your  tree-care  business 
more  room  to  grow. 


-272-1771 


FREE 

Phone  Quote 

Instant  poeicy 
COMPARISON 


Albiez  Insurance  Agency 

© J 


ARBORIST  INSURANCE  SPECIALISTS 
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ARBORIST  INNOVATIONS 

By  Les  Kozaczek 


Utility  Lines 


Thanks  to  a New  Hampshire 
manufacturer,  now  you  really 
van  gel  ihere  from  here.  At  least 
that  is,  when  it  conies  to  line  clearance. 
Based  in  We  are,  NH,  John  Brown  & Sons 
has  come  up  with  a sliding  bed  that  can 
be  added  to  a bucket  truck.  The  moveable 
bed  allows  the  boom  to  be  extended  un- 
der, up  and  inside  utility  lines, 

"We  call  it  The  Slide/”  notes  Mike 
Brown,  co-owner  of  the  35-year-old  com- 
pany and  co-inventor  of  The  Slide  w ith 
his  father,  John.  "As  far  as  w-e  know,  there 
are  only  two  systems  like  this  in  the  world. 
And  we  built  both  of  them  right  here,” 
Brown  says  with  pride.  The  Slide  will  fit 
on  any  larger  size  bucket  truck,  and  can 
be  adapted  to  suit  the  truck-owner's  needs. 

Benefits  of  the  roughly  $18,000  bed 
modification  include  improved  traffic 
safety,  reduced  repositioning  and  set-up 
times  and  improved  worker  safety.  Brown 


says. 

"Because  weTe 
working  inside 
the  lines,  we  can 
park  completely 
off  the  road.  This 
cuts  back  on  Bag- 
men and 

manpower,  and 
we  don't  disrupt 
traffic  while 

we’re  working 
roadside,"  Brown 
explains. 

The  Slide’s  ex- 
tendable bed  is  set 
high  enough  that 
it  can  reach  over 
roadside  guard- 
rails and  stone 
walls.  Working  inside  the  lines  also  allows 
the  operator  to  work  in  parallel  wdth, 
rather  than  between  or  over  them.  This  in- 
creases the  number  of  trees  that  may  be 
pruned  between  set-ups. 

The  idea  for  The  Slide  was  bom  five 
years  ago,  when  Brown  and  his  father, 
John,  were  discussing  ways  to  improve 
worker  safety  in  the  face  of  new  line-clear- 
ance regulations  and  the  constant  addition 
of  cable  and  other  lines  to  utility  poles, 
"We  went  out  with  some  crews  to  see 
what  their  biggest  obstacle  was,”  Browm 
recalls.  They  quickly  found  out,  as  they 
watched  workers  carefully  reaching  over 
and  between  the  lines  to  prune  trees. 

The  Browns  spent  tw  o years  discussing, 
researching  and  developing  their  new  tool. 
In  1993,  they  produced  their  prototype  in 
their  own  shop.  (They  also  make  the  Bron- 
tosaurus Right-of-Way  mowing  device). 
"It  took  a lot  of  thinking  about,  and  we 


had  to  make  sure  the  engineering  ‘specs* 
were  up  to  scratch.  But,  what  we  came  up 
with  is  really  very  simple,”  Brown  says. 
With  one  hydraulic  cylinder  and  a small 
valve  bank,  it  is  a dream  to  maintain. 

"The  only  maintenance  it  has  needed 
since  we  started  using  it  is  a new  hose,” 
Brown  recalls,  adding  that  the  old  hose 
didn’t  wear  out,  it  accidentally  got  cut. 
The  Slide  also  comes  with  specialized 
outriggers  with  extended  reach  to  ensure 
stability  while  the  entire  lift  unit  is  ex- 
tended as  much  as  10  feet  beyond  the  side 
of  the  truck. 

The  Slide  has  yet  to  attract  much  inter- 
est from  the  utility  market.  Brown  puts 
this  down  to  tight  economics  and  a reti- 
cence to  try  something  new.  That’s  despite 
the  low  additional  per-hour  charge  for 
using  The  Slide  of  only  $3  to  $4.  But 
Brown  has  faith  in  The  Slide’s  future  and 
viability,  because  he  knows  it’s  an  excel- 
lent machine,  and  crews  fall  in  love  with 
its  convenience  and  effectiveness, 

"We  had  to  bring  one  of  our  Slides  in 
for  service  last  year, ’’recalls  Brown.  “By 
the  end  of  the  week,  the  crew  that  works 
it  were  going  crazy,  almost  begging  us  to 
get  it  back  to  them.” 

Brown  & Sons  has  all  the  parts  it  needs 
to  build  a third  system,  but  they  will  hold 
off  on  that  until  they’re  sure  they  can  put 
it  to  good  use.  With  the  line-clearance 
business’  constant  need  for  improved 
safety.  Brown  predicts  it's  only  a matter 
of  time  before  utilities  and  others  realize 
that  getting  to  there  from  here  safely  and 
efficiently  is  a journey  worth  making. 

For  information,  contact  Harvey 
Donaldson  at  603-529-7974.  jjj 

Les  Kozaczek  is  TCI  Staff  Writer 
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SERIOUS  INVESTM 


You  could  invest  SI 50.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50...$  1 00.. .even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year’s  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 


Here’s  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 


r Free  Company  Listing  on  our  World 
Wide  Web  Site 

r The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

(iet  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  tor 
you.  Invest  in  yourself... in  vest  in  success. 


Member  Discounts  on  Safety 
Training  Programs 

A Supportive  Network  of 
Knowledgeable,  Experienced 
Peers 


1 -800-733-2622 
THE  NATIONAL 
ARBORIST 
ASSOCIATION 

PO.  Box  1094  Amherst.  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at:  httpy/newww  com/org/naa 


r Arborists  Consulting  with  Arborists 

on  a Toll-Free  Hotline  Leading  commercial  arboriculture  into  the  21st  century. 
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Route  16  in  Wellesley,  MA, 
slices  through  one  of  the 
wealthiest  neighborhoods  in 
America.  Fieldstone  and  brick  homes, 
set  well  back  from  the  road,  rise  amid 
sculpted  lawns.  A feeling  of  privacy 
and  security  cautions  passerby  not  to 
interrupt  the  peaceful  surroundings. 

Just  beyond  the  Hunnewell  Farm  is 
a turn  into  a private  driveway  and  an- 
other century.  A hand-built  stone 
bridge  fords  the  Charles  River,  little 
more  than  a stream  this  far  from  the 
ocean.  On  the  other  side  is  a reminder 
that  centuries  ago  great  families  with 
greater  fortunes  built  estates  that 
would  be  too  expensive  to  consider 
today. 

Boarded  up  and  vacant  now,  one  of 
New  England’s  most  prominent  es- 
tates, Elm  Bank  Reservation  in 
Dover,  MA,  was 
recently  the 
scene  for  a re- 
markable display 
of  arboricultural 
skill.  The  prop- 
erty received  an 
Arbor  Day  horti- 
cultural face-lift 
thanks  to  the 
combined  efforts 
of  the  Massachu- 
setts Arborists 
Association 
(MAA)  and  the 
Massachusetts 
Horticultural  So- 
ciety (MHS). 

“Elm  Bank  is  a 
site  that  has  been 
neglected  over 
the  years  and 
never  had  the 
funds  to  do  a 
comprehensive 
pruning  or  tree 

maintenance  program."  explains  Andy  Felix,  president  of  the 
MAA.  “So,  we  found  it  to  meet  our  criteria  as  a site  to  donate 
work  to  on  Arbor  Day.” 

Elm  Bank  got  its  name  in  1740  when  Colonel  John  Jones 
acquired  the  land  and  planted  elm  trees  along  the  Charles 
River.  During  the  next  century,  the  land  changed  hands  among 
some  of  New  England’s  most  prominent  families.  In  1874,  it 
was  auctioned  for  $10,000  to  Benjamin  P.  Cheney,  who 
founded  Cheney  & Company  Express,  which  was  the  precur- 
sor to  American  Express.  In  the  early  20th  century,  the 
Olmstead  brothers,  the  most  noted  landscapers  of  the  day,  were 
hired  to  design  the  gardens.  Over  the  years,  the  estate  passed 
from  private  hands  and  served  as  a technical  school,  semi- 


Arbor  Day  Festivities 
A Rousing  Success 


By  Mark  Garvin 


nary  and  summer  camp  before  it 
was  sold  in  the  1980s  to  the  Com- 
monwealth of  Massachusetts.  It 
was  placed  on  the  National  Regis- 
ter of  Historic  Places  in  1987. 

“This  was  one  of  the  most  mag- 
nificent  private  estates  in  the 
greater  Boston  area."  observes  Dr. 
John  Peterson,  executive  director 
of  the  MHS.  “It  has  been  managed 
by  the  state  for  a bit  over  10  years 
now,  and  it  has  really  suffered  from 
neglect,  a lack  of  funding  and  the 
capability  to  manage  it.” 

The  MHS  signed  a formal  lease 
on  Elm  Bank  in  early  April  1996. 
The  total  property  is  1 84  acres,  and 
the  Society  is  assuming  responsi- 
bility for  26  of  those,  which  are 
primarily  the  cultivated  areas,  in- 
cluding all  the  main  buildings. 

“It  is  just  a 
magnificent  par- 
cel of  land,  and 
we  are  develop- 
ing a 

horticultural 
education  infor- 
mation center 
here,”  explains 
Peterson.  “The 
tree  care  compa- 
nies that  are 
donating  their 
services  today  arc  giving  us  a real  great  jump  start 
on  this.  This  is  our  first  real  improvement  project 
for  the  site.” 

The  tree  care  companies  donating  their  time  had 
two  goals:  to  spruce  up  an  historic  property  and 

showcase  their 
arboricultural  skills 
for  the  public. 

“We  are  hoping 
to  raise  public 
awareness  about 
this  industry,” 
stresses  Felix,  as  his 
crew  tackles  an  ag- 
ing elm  behind  him. 
“We  hope  that  they 
get  an  appreciation 
for  arboriculture 
and  learn  how  this 
industry  really  is.” 

The  public  was  in- 
deed treated  to  a 
display  of  a variety 
of  arboricultural 
skills.  The  high- 
pitched  whine  of 
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power  equipment  ech- 
oed about  the  property 
as  certified  arborists 
from  around  the  state 
undertook  hazard  tree 
removals,  stump  grind- 
ing, planting  and 
pruning.  One  of  the 
more  artistic  volunteers 
displayed  a delicate 
touch  with  his  chain 
saw  as  he  transformed 
a 10-foot  high  log  into 
an  intricate  carving. 

In  the  carriage  house,  experts  offered 
seminars  and  slide  shows  on  effective 
nutrient  management,  tips  and  tech- 
niques on  proper  tree  pruning,  selecting 
the  right  plant  for  the  right  place  and 
protecting  the  urban  environment. 

Working  in  concert  with  the  MHS. 
which  has  almost  12,000  members, 
could  become  an  important  new  avenue 
for  the  MAA  to  educate  the  public  about 
the  importance  of  professional 
arboricultural  care. 

“This  Arbor  Day  is  particularly  excit- 
ing  because  we  have  established  a 
relationship  with  the  Massachusetts 
Horticultural  Society,  which  is  an  entity 
that  has  a great  deal  of  contact  with  the 
consumer,”  notes  Virginia  Wood,  ex- 
ecutive director  of  the  MAA.  “What  we 
are  trying  to  do  in  marketing  the  value 
of  arboriculture  is  to  bridge  the  gap  be- 
tween industry  and  the  horticultural^ 
aware  consumer.  This  is  a terrific  site 
to  do  just  that. 

“One  of  the  requirements  we  have  in 
choosing  a site  is  that  we  ask  our  host 
to  help  us  a lot  with  public  relations,” 
states  Wood.  “Fortunately,  the  Massa- 
chusetts Horticulture  Society  is 
tremendously  well-connected  with  the 
media.  We  do  our  ow  n publicity,  and  we 
also  work  with  our  members  to  have 
them  help  us  get  the  word  out.” 

Helped  by  a sunny  spring  day  and  suc- 
cessful advance  publicity,  larger  crowds 
than  expected  turned  out  for  the  festivi- 
ties. Families  wandered  the  estate 
glancing  upward  as  professional  ar- 
borists displayed  their  climbing  and 
pruning  skills.  The  roar  of  brush  chip- 
pers  Filled  the  air  as  decades  of  pruning 
work  was  accomplished  in  one  day. 

“We  have  37  companies  from  all  over 
the  state  with  185  professional  arborists 
on  site,”  reports  Wood.  “We  estimate  that 
we  are  donating  $300,000  worth  of 


“ What  we  are  trying  to 
do  in  marketing  the  value 
of  arboriculture  is  bridge 
the  gap  between  industry 
and  the  horticulturally 
aware  consumer." 

Virginia  Wood , execu- 
tive director  of  the  MAA 


arboriculture  work. 
The  public  is  seeing 
professional 
arboriculture  at  its  best 
here  today.  We  are  do- 
ing a tremendous 
number  of  removals  of 
hazardous  trees,  we've 
got  fine  pruning,  haz- 
ard reduction  pruning 
and  a lot  of  tree  plant- 
ing. This  should  give 
the  public  the  full 


scope  of  the  industry.” 

After  years  of  neglect.  Elm  Bank  Res- 
ervation was  the  scene  for  a day  Filled 
with  lectures,  demonstrations,  family 
activities  and  horticultural  information. 
In  late  afternoon  as  more  than  a hundred 
professional  arborists  packed  up  their 
gear  and  surveyed  their  work,  they 
looked  out  over  an  estate  that  is  well  on 
its  way  to  reclaiming  the  original  vision 
designed  by  the  Olmstead  brothers  al- 
most 90  years  ago. 

Mark  Garvin  is  TCI  Associate  Editor 
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Forestry  Package 
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FEATURES: 

. Removable  top  with  external  latches 
• Chipper  air  exhaust  vents 
. "L"  cross  box  assembly 
. Top  ladder  rack  with  access  steps 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to  , 
make  ANSI  A300  work  for  you! 


I r, 


Mm 1 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


The  Pruning  Standards  and  Techniques 
Video  was  developed  jointly  by  the 
National  Arborist  Association  and  the 
International  Society  of  Arboriculture. 


CAUTION 


LEARNING 
WCURVEW 


Phone: 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association,  P.O.  Box  1094,  __  The  International  Society  of  Arboriculture, 
Amherst,  NH  03031-1094  - Phone:  1-800-733-2622:  P.O.  Box  GO,  Savoy,  IL  61874-9902  * Phone: 

FAX:  1-603-672-2613  1-217-355-941 1;  FAX:  1-217-355-9516. 


State: Zip: 


RETAIL:  $90.(10:  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

| Shipping  and  handling:  $5.00  in  the  US..  $15.00  outside  the  US. 


AHEAD 
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| Send  me Pruning  Videos,  at  $ 


each. 


| Enclosed  is  $ 
Number: 


or  please  bill  my  LJ  Mastercard  □ Visa 
Expiration  Date: 


Company  Name: 

Contact/Credit  Card  Holder  Name: 
Address: 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths,  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


Available  in  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 

Ez! 


PEAVEY 

I MANUFACTURING  CO. 

PO  Box  129  East  Eddington.  Maine  04428 
(2071  S4T  786I  — 843-6778  — FAX  12071  843-3005 
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FROM  THE  FIELD 


An 

Underestimated 


I work  for  a 

municipality,  in 
charge  of  six 
men.  and  1 am  proud  to  say 
that  I have  12  years  of  climbing 
experience  in  the  tree  care  industry. 
About  four  years  ago,  I learned  a lesson 
that  will  always  stay  with  me. 

It  was  an  ordinary  summer’s  day,  and 
I was  working  on  a three-man  crew  for 
a private  tree  service.  On  that  particu- 
lar day,  I was  to  remove  a large  limb 
from  a 70-foot  black  oak  that  was  lean- 
ing over  a set  of  railroad  tracks 
surrounding  the  Six  Flags  Over  Mid- 
America  theme  park  in  Eureka,  MO. 

Simple  job.  I thought,  as  I approached 
the  large  tree,  noticing  a low  fork  ap- 
proximately 10  feet  up  separating  the 
two  halves  of  the  tree.  As  I situated 
myself  in  the  fork,  I decided  I would 
simply  cut  a notch  on  the  front  side  of 
the  30-inch  diameter  limb  and  back  cut 
it,  felling  it  across  the  tracks. 

As  luck  would  have  it  on  that  sunny 
afternoon,  the  butt  end  of  the  limb 


Tree 

By  Michael  S.  Henning 


popped  free  and  came  at  me.  The 
large  stub  caught  me  across  the  left  side 
of  my  rib  cage,  ripping  the  skin  and 
leaving  me  with  two  bruised  ribs.  Luck- 
ily, I hadn't  broken  any  bones. 

After  my  nerves  had  settled  down  a 
bit  and  I had  caught  my  breath.  I took  a 
long  look  at  the  massive  limb  which  had 
speared  me.  It  was  hanging  upside  down 
next  to  me!  I looked  to  the  ground  where 
my  foreman  and  groundsman  were  star- 
ing up  at  me  in  awe,  asking  if  I was  all 
right.  (Actually  I was  too  shaken  at  the 
time  to  notice  any  pain.) 

I yelled  to  them,  asking,  “What  hap- 
pened?” 

My  foreman  simply  pointed  up  the 
tree,  saying,  “There's  a cable.” 

To  my  surprise,  I saw  the  half-inch 


cable  holding  the 
limb.  In  the  eight  years 
I had  been  climbing,  I 
would  never  have  expected 
to  see  a single  cable  holding 
limbs  that  big  together.  But,  sure 
enough,  a cable  had  been  installed  to  do 
exactly  that. 

Let  me  tell  you.  that  experience 
taught  me  a serious  lesson.  Although,  I 
had  been  told  over  and  over  to  search 
the  trees  visually  for  such  things  as  hor- 
nets nests,  bee  hives  and  all  the  other 
creatures  who  live  in  trees,  it  never 
dawned  on  me  until  that  day  that  another 
climber,  years  before,  had  worked  in 
that  very  same  tree. 

Needless  to  say.  I had  to  climb  up  to 
the  top  of  the  tree  to  cut  the  cable  and 
free  the  hanging  limb.  That  simple  day 
had  turned  into  quite  an  ordeal,  one  I 
will  certainly  never  forget. 

Michael  S.  Henning  is  executive  for- 
estry supervisory  team  member  for  the 
city  of  Richmond  Heights , MO. 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are 
subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person  or  they  will  not 
be  considered  for  publication.  Articles  and  photos  must  be  received  by  the  first  day  of  the  month  for  the  following  month’s  issue. 
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Fire  Wood  Processing 
Equipment 

Splitters,  Processors  & Conveyors 
for  the  Professional  and  Homeowner 
Parts  Available  For  Most  Commercial  Splitters 
118  Spruce  Street  • Rutland,  VT  05701 

802-775-4227 
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TIME  PROVEN 
MICRO-INJECTION  SYSTEM 


PREVENTATIVE 
V LONG  RESIDUAL 

VERY  LOW  TOXICITY 
k BROAD  SPECTRUM 
WEATHER  PROOF 
Wb  CAUTION  LABEL 
' FAST  TO  APPLY 


THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 


Aerial  Lift  Models  available  from  38 1 to  75* 


More  reach  off  the  rear  of  the  truck 

AVAILABLE  WITH: 

• Saddle  Boxes 

• Tool  & Rope  Boxes 

• Thru  Boxes 

• Plywood  Holders 

• And  much,  much  more! 


dewtes 

^%,qU0| 

STiftsrfef,mo'eeffiden'MfW' 


The  rear  mount  is 
so  compact,  this 
vehicle  can 
maneuver  with 
ease  through 
tight  spaces  and 
give  additional 
working  height. 


50  fool  side  reach  work  can  be  performed  without  leaving  the  roadway. 


Established  195B 


MINI-FOOT 


Very  compact  with  a short  wheel  base  of  152  ',  Back  of  the  cab  to 
center  of  the  rear  axle  dimension  is  84- 


Aerial  Lift  Inc.  is  an  authorized  dealer  and 
distributor  of  Green  he  Fairmont  Textron ®* 
Fairmont  "Limh-Lopper™  tools.  For  toots ♦ pans 
or  service  call  us  on  our  800  numbers 


From  trimming  to  removals,  you  gain  the  extra  height 
by  working  over  the  rear  of  the  truck,  enabling  you 
to  set  up  in  smaller  and  tighter  areas. 

These  55\  58‘  and  60  foot  working  height  vehicles 
are  the  most  compact  and  maneuverable  for  doing 
(GTW)  General  Tree  Work,  The  overall  length  of  the 
unit  is  approximately  26  feet 

REAR  MOUNTS 


AERIAL  LIFT,  INC.  Please  circle  l on  Reader  Service  Card 

P O.  Box  66  * 571  Plains  Road  * Milford,  Connecticut  064600066 
PHONE  USA:  1-800-446-5438,  In  CT:  1-800245-5438  * FAX:  (203)878-2549 
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TOMORROW’S  TECHNOLOGY  TODAY 


Robert  Herrera,  Greater  Nebraska  Tree  Service 


Call  today  to  apply  or  for  complete  information 


1-800-537-9108 


Fax:  1-800-344-7712 


Steve  Bunda,  Sales  Representative 
Vermeer  Equipment  of  Nebraska 
gladly  accepts  the  nations ffy- 
recognized  ArborCard™ 


Corporate 


Capital 


GROUP,  m 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  }$38J 

££)  Associn te  Mem  he  r,  National  A rberjst  Assnc  hit  ion 
0 Associate  Mr  other,  fnfemathnoi  Society  of  Arboriculture 


Each  time  an  AihotCerd  is  used  fes  lease  new  or  used  egujpm&ni 
Corporate  Capita!  Leasing  Group,  Inc.  will  donate  $50  to  the  National  Arborist  Foundation, 
to  he  matched  by  a grant  from  the  US  Forest  Sendee 


“You  need  equipment  if  you're  going  to  grow. 
When  I wanted  a new  truck  and  chipper  to 
help  grow  my  business,  I called  ArhorCard™ 
from  the  road  at  12:30.  In  two  hours  I was 
approved!  Now  I have  two  crews  on  the  road 
every  day  and  the  quality  and  appearance  of 
my  equipment  is  so  professional  it  helps  me 
get  more  business.  Thanks  ArborCard"’!” 


APPLY  TODAY  FOR  YOUR  ARBORCARD  ~ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment 
dealer,  and  plan  you  want 


Please  circle  16  on  Reader  Serv  ice  Card 


You  could  WIN  a 

WOOD/CHUCK  17X  CHIPPER 
Enter  as  often  as  you  wish  for  only  $50  each! 

Drawing:  at  TCI  EXPO.  Friday,  Nov.  8,  1996,  3:00  pm.  Charlotte  Convention  Center,  Charlotte,  NC. 

100%  of  raffle  funds  for  the  National  Arborist  Foundation  (NAF),  Participants  need  not  be  present  to  win, 

A Brand  New  Model,  Unique  Design,  Paint  by  Dupont,  Special  80  hp  Perkins  Engine,  Covington  Diesel 


NAME 

TITLE 

COMPANY  NAME 

ADDRESS 

CITY 

STATE 

ZIP  CODE 

TELEPHONE 

FAX 

To  enter,  complete  the  above  entry  form.  Please  include  your  check  or  money  order  for  $50  per  entry  made  out  to 
'WOOD/CHUCK  CHIPPER  CORPORATION  - RAFFLE'  and  mail  to: 

WOOD/CHUCK  CHIPPER  CORPORATION 
PO  DRAWER  400  • SHELBY.  NC  28150. 

Copy  inn  this  form  is  encouraged.  Transportation  from  convention  center,  licensing,  uses  & registration  of  Chipper  are  the  responsibility  of  winner.  Enter  as  often  av  you  wish.  Drawing  will  be 
Friday.  Nov.  8,  1996.  3fl0  pm  at  the  Charlene  Convention  Center,  Charlotte.  North  Carolina.  100%  of  raffle  funds  lor  the  National  Arborist  Foundation  (NAK  Participants  need  not  be  present  to  win. 
Employees  and  family  members  of  sponsoring  entities  not  eligible. 


OUTLOOK 

Little  Things  Mean  A Lot 

Isn't  it  amazing  how  easy  it  is  to  let  things  get  past  you  when  you  are  busy?  Of  course, 
it  seems  as  if  we’re  always  busy.  Sometimes,  we  get  so  busy  that  we  tend  to  ignore  the 
basics,  the  little  things,  the  details  that  make  a difference.  That's  a mistake  in  our  busi- 
ness and  personal  lives. 

This  morning,  a young  arborist  related  an  experience  to  me  that  will  remind  us  of  the 
importance  of  little  details.  Last  summer  after  a wind  storm,  he  received  a call  from  a 
property  owner  in  a middle-income  area.  When  he  arrived  the  next  day,  he  found  that  the 
only  tree  on  the  property,  an  aged  Norway  maple,  had  a broken  limb  overhanging  a small 
patio.  The  lady  of  the  house,  an  elderly  widow,  told  him  the  maple  tree  had  been  brought 
home  from  school  by  her  son  many  years  ago  on  Arbor  Day.  Somewhat  lonely  and  very 
nervous,  she  took  a considerable  amount  of  the  arborist's  time  reminiscing  about  her 
maple  tree  and  asking  questions. 

The  repair  was  a simple  matter  of  removing  the  broken  limb,  cutting  the  stub  back  to  the 
trunk,  removing  some  other  hazardous  limbs  and  fertilizing  the  tree  in  the  fall — about  $200 
worth  of  work.  In  the  interest  of  getting  on  to  other  calls,  the  arborist  agreed  to  make  the 
repairs  the  next  day. 

These  w ere  busy  days  for  the  young  arborist.  The  storm  had  caused  considerable  dam- 
age and  his  telephone,  which  hadn't  been  too  busy  lately,  was  ringing  off  the  hook.  He 
could  easily  have  put  the  woman  off  to  look  at  bigger  jobs  with  more  long-term  poten- 
tial. After  all,  the  possibility  of  more  work  on  the  woman’s  property  was  remote. 

Nevertheless,  the  next  morning  he  quickly  ascended  to  avoid  any  undue  conversation. 
When  the  lady  appeared  at  the  door,  he  greeted  her  courteously  and  went  on  with  his 
work.  When  the  w ork  w as  completed,  the  lady  came  out  w ith  a check  in  one  hand  and  a 
tray  of  iced  tea  in  the  other.  As  busy  as  he  was,  he  took  the  time  to  spend  a few'  minutes 
w ith  the  woman.  After  all.  the  arborist  told  me.  it  would  have  been  rude  to  treat  this 
small  customer,  for  w horn  he  would  probably  never  work  again,  any  differently  than  his 
largest  customer.  This  was  basic,  courteous,  customer  relations.  That  was  last  year. 

This  spring,  he  received  a call  from  the  superintendent  of  a very  prestigious  golf  course 
asking  that  he  come  out  to  discuss  some  work.  The  arborist  was  surprised  because  the 
many  stately  trees  at  this  club  had  been  taken  care  of  for  years  by  a company  with  an 
excellent  reputation.  He  went  back  to  his  little  office,  curious  as  to  why  he  had  been 
called,  to  price  the  substantial  job.  A week  later  he  received  a purchase  order  for  the 
whole  project. 

It  turned  out  that  the  chairman  of  the  greens  committee  was  the  son  of  the  elderly 
lady,  who  had  been  so  impressed  w ith  his  basic  courtesy  and  professional  attitude  that 
she  had  mentioned  it.  The  previous  contractor  was  so  busy  growing  that  basic  customer 
service  was  neglected.  This  young  man  took  the  time,  paid  attention  to  the  basics  and 
reaped  the  benefits.  Little  things,  no  matter  how  seemingly  inconsequential,  mean  a lot. 
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Nothing  Prunes  Operating  Costs  Like  An  International. 

Face  it,  when  it  comes  to  your  trucks,  the  less  you  have  to  think  about  them  the  better.  You 
need  them  up  and  running.  And  you  need  them  to  last. 

That's  why  you  need  an  International®  truck  with  a fully-electronic  International  engine. 

We  took  our  legendary  DT  engine  and  added  electronics.  And  the  result  is  an  engine  with 
proven  durability  that's  truly  hassle-free.  It's  remarkably  fuel  efficient,  too.  And  requires  less 
maintenance  than  mechanical  engines. 

And  for  the  third  year  in  a row,  customers  surveyed  by  J.D.  Power  and  Associates  have 
ranked  International  best  conventional  medium-duty  truck  in  customer  satisfaction* 

To  find  out  more  about  how  to  prune  your  operating  costs,  see  your  International  dealer  or 
call  us  at  1-800-962-0119,  ext.  163. 

41  INTERNATIONAL 

frOftt  NAVtSXAR*  Please  circle  30  on  Reader  Sen  ice  Card 

BUILT  FOR  YOUR  BUSINESS!* 

*Hed  for  best  in  customer  satisfaction  for  Product  for  1995.  Best  rn  customer  satisfaction  for  Product  and  Service  for  1993  & 1994  J.D.  Rower  and 
Associates  1993. 1994  & 1995  Medium-Duty  Truck  Customer  Satisfaction  Studies.  Conventional  Medium-Duty  Truck  defined  as  Gross  Vehicle  Weight  Class  5,  6 or  7 
truck  in  which  the  driver's  compartment  ana  controls  are  located  at  the  rear  of  a hood-enclosed  power  plant  or  are  heated  partially  over  the  rear  of  the  power  plant. 
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It’s  Amazing  How  Fast  Material 
Goes  Through  Our  New  Chipper. 


Vermeer  1800.  The  drum  brush  chipper 
that  shoots  out  large  limbs  faster  than 
you  can  say  increased  productivity.  With 
dual  vertical  feed  rollers.  Optional 
Auto-Feed  * II  system.  And  horse- 
power that’s  out  of  this  world. 
Vermeers  newest  dynamo 
has  everything  you  need 
to  fly  through  your  next  big  job. 


Exclusive  dual  vertical  feed 
rollers  automatically  adjust 
to  limbs  up  to  18"  (-46  cm) 
in  diameter,  dramatically 
speeding  up  productivity.  * 


* Protective  curtain  omitted  for  iJhitframc  purpose* 

Vermeer*  and  Auto-Feed1*  .»c  registered  trademark?*  of  Vermeer  Manufacturing  Company  C Vermeer  Manufacturing  Company.  1996 


For  More  Information.  Call 

1-800-829-0051 

Phone:  (5151 628-3141 
Fax  <51S)621-~54 
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Research  at  F.A  Bartlett  and  Davey 

expand  the  realm  of  arhoricultural  knowledge  By  Les  Kozaczek 


Tree  Expert  Company 


While  Star  Trek's  Captain  Kirk  and  Dr. 

Spock  probably  aren't  fixing  to  become  an 
inter-Galactic  tree  care  tag  team  any  time 
soon,  they  do  have  something  in  common  with  two  of 
the  world's  most  successful,  creative  and  respected  tree 
care  companies:  These  two  companies  are  boldly  going 
where  few  others  in  the  industry  are  able  to  follow, 
thanks  to  their  commitment  to  research,  data-gathering 
and  technological  development.  It's  a commitment  to 
improvement  that,  ultimately,  helps  others  in  the  indus- 
try succeed. 

As  testament  to  this  spirit  of  know  ledge-seeking,  both 
Bartlett  and  Davey  fund  and  operate  their  ow  n tree  care 
research  laboratories,  which  explore,  analyze  and  de- 
sign ideas,  equipment  and  scientific  data  that  stretch 
from  the  deepest  roots  of  trees,  to  tracking  satellites 
orbiting  the  Earth. 

The  following  is  a brief  overview  of  the  ground- 
breaking research  being  conducted  at  The  Bartlett  Tree 
Research  Laboratories  in  Charlotte,  N.C.,  and  The 
Davey  Institute  of  Tree  Science  in  Kent.  OH. 

The  Bartlett  Tree  Research 
Laboratories 

If  it  weren't  for  the  apparently  random  and  deafen- 
ing honking  of  a resident  gaggle  of  highly-strung  geese, 
the  Bartlett  Tree  Research  Laboratories  would  rank 
among  the  most  serenely  situated  facilities  in  the  coun- 
try. A renovated  horse  farm  on  the  edge  of  100  acres  of 
North  Carolina's  greenest  summer  landscape,  the  labo- 
ratory building  sits  low  and  still  next  to  the  faint  outline 
of  a track,  around  which  race  horses  once  trained. 

Bartlett's  land  also  is  home  to  a recognized  arbore- 
tum with  more  than  2,000  species  and  varieties  of  trees 
and  shrubs  from  around  the  world,  and  an  Audubon  area 
(bird  sanctuary). 

Inside  the  lab.  where  the  air  conditioning  is  already 
cranked  high  to  beat  back  the  humid  90-degree-in-the- 
Bartlett  Plant  Pathologist  Dr.  Tom  Smiley  checks  the  lab’s  new  shade  heat,  activity  is  constant.  Lab  specialists — 

experimental  sidewalk  to  determine  which  underlay  (foam,  rocks,  entomologists,  plant  pathologists,  etc.— are  busy  collect- 

plastic  and  other  material)  gives  the  sidewalk  and  the  trees  the  ing,  analyzing  and  postulating  in  their  own  particular 

best  shot  of  surviving 
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language,  but  with  a common  scientific 
purpose:  discovery.  Laboratory  staff  tote 
soil,  leaf  and  wood  samples  to  hi-tech, 
video-linked  microscopes.  The  results — 
is  the  sample  infested  or  not — are  eagerly 
awaited  by  concerned  property  owners, 
tree  care  specialists  and  others  across  the 
country.  These  consumers  depend  on 
Bartlett's  diagnostic  expertise.  They 
know  that  the  results  of  these  tests  could 
make  or  break  their  property's  value. 
Bartlett  Laboratories  processes  about 
5,000  woody  plant  samples  for  diagno- 
sis and  testing  each  year,  w hich  is  more 
than  most  state  labs. 

It's  a serious  business.  And  the  treatment 
the  client  chooses  to  beat  the  pest  is  just  as 
important,  says  Dr.  Bruce  Fraedrich. 
Bartlett's  vice  president  of  research,  and 
the  glue  that  bonds  specialists'  data  into  a 
unified  and  useable  whole. 

“One  way  to  deal  w ith  pest  control  is 
with  Integrated  Pest  Management," 
Fraedrich  explains.  This  suggestion  isn't 
surprising.  Bartlett's  lab  helped  pioneer 
Integrated  Pest  Management  ( I PM ) more 
than  a decade  ago.  This  system  mini- 
mizes the  use  of  manufactured  pesticides 
through  improved  plant  selection,  fre- 
quent inspections  and  more  effective  use 
of  natural  oils,  soaps,  pyrethrin.  biologi- 
cal controls  and  beneficial  insects.  And 
it’s  catching  on. 

“It’s  a side  of  our  business  that  has  just 
exploded  in  popularity.  I think  a lot  of 
this  has  to  do  with  the  generally  height- 
ened awareness  among  the  public  of  the 
environment  and  the  effects  that  some 
manufactured  pesticides  can  have  on  it," 
Fraedrich  relates.  The  numbers  bear  this 
out.  Bartlett's  revenues  from  its  IPM  pro- 
grams have  soared  since  1985. 

In  fact.  IPM  has  become  such  a 
Bartlett  staple  that  the  company  is  look- 
ing to  increase  sharply  its  number  of 
trained  technicians. 

“Part  of  Bartlett's  philosophy  is  that 
everyone  who  works  here  has  some  expe- 
rience in  the  field."  Fraedrich  notes.  That 
incudes  IPM  specialists.  “IPM  is  ‘easy’  to 
sell  but  hard  to  deliver,  so  our  sales  reps 
who  deal  with  IPM  really  need  to  be  profi- 
cient with  the  system  and  the  philosophy. 
By  having  informed  sales  reps,  we  can 
ensure  that  w>e  devise  the  best  and  most 
practical  solutions  for  the  customer." 

One  way  of  securing  a well-trained 
team  is  to  encourage  job  applications 
from  graduates  of  two-year,  rather  than 


four-year  colleges.  This  way.  Bartlett  is 
better  able  to  fashion  and  direct  employ- 
ees’ expertise  and  ambitions  towards 
IPM-oriented  goals. 

“The  average  graduate  of  a relevant 
four-year  program  is  generally  looking  to 
work  somewhere  other  than  in  the  field  as 
a full-time  IPM  technician.  Those  enrolled 
in  two-year  programs  are  usually  more 
flexible  in  that  regard."  Fraedrich  says. 

The  demand  for  specialized  employees 
is  growing  as  tree  care  techniques  become 
more  sophisticated.  This  need  is  just  one 


indication  that  tree  care  has  come  a long 
way  since  Bartlett  was  founded  by  Dr. 
F.A. Bartlett  in  1907.  Back  then,  what  little 
was  known  about  tree  care  was  often  based 
on  anecdotal  evidence  shared  among  tree 
care  workers. 

Perceiving  the  need  for  scientific  study. 
Bartlett  immediately  began  researching 
fruit  and  nut  production.  Gradually,  he 
delved  into  insect  and  disease  pests,  cav- 
ity treatments,  fertilization  and  structural 
habits  of  trees.  Research  was  a separate 
department  until  1927,  when  Bartlett  for- 
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mally  established  the  Bartlett  Tree  Re- 
search Laboratories  in  Connecticut.  Today, 
a 100-acre  site  in  North  Carolina  is  dotted 
with  pockets  of  deliberately  introduced 
disease  and  insect  infestation,  which  sci- 
entists can  study. 

These  hands-on,  innovative  and  thor- 
ough research  practices  have  enabled 
Bartlett  scientists  and  technicians  to  de- 
velop many  of  the  materials  and 
procedures  that  are  standard  in 
arboriculture.  They  discarded  other  tech- 
niques that  proved  to  be  inefficient  or 
harmful  to  trees  or  the  environment,  or 
unsafe  to  implement. 

Bartlett,  clearly,  has  a long-standing 
and  positive  relationship  with  technol- 
ogy. Most  recently,  that  relationship 
resulted  in  some  space-age  innovations, 
particularly  in  tree  inventorying. 

“Accurately  inventorying  trees  is  vi- 
tally important  to  many  clients,  so  we've 
been  developing  a GPS  (Global  Position- 


ing System)."  says  Dr. 
Tom  Smiley,  the  lab's 
plant  pathologist.  A GPS 
enables  operators  to  hook 
up  with  Earth-orbiting 
satellites  to  pinpoint  to 
within  inches  the  location 
of  a tree  on  a property. 
When  linked  to  a hand- 
held computer,  this 
allows  an  on-site  worker 
to  walk  the  property  and 
map  the  number  and  loca- 
tion  of  trees  with 
unprecedented  precision. 

Smiley  also  supervises 
many  of  the  lab's  on-site 
research  projects,  which 
include  soil  compaction, 
cabling  and  bracing  and 
lightning  protection  sys- 
tems. Even  on  a 
sweltering  spring  day, 
Smiley  is  outside,  direct- 
ing the  backfilling  of  the 
lab's  new  experimental 
sidewalk. 

“We're  trying  to  find 
better  ways  to  care  for 
trees  and  maintain  side- 
walks when  they  are  in 
close  proximity,"  he  explains.  The  model 
on  which  this  study  is  focused — a tree- 
lined  and  somewhat  incongruous 
sidewalk  to  nowhere  in  the  middle  of  a 
field — has  a series  of  control  and  “test" 
concrete  slabs,  beneath  which  are  layers 
of  foam,  rocks,  plastic  and  other  mate- 
rial. The  purpose  of  this  set-up  is  to 
determine  which  underlay  gives  the  side- 
walk and  the  trees  the  best  shot  of 
surviving.  Smiley  hopes  that  this  10-year 
project  will  define  the  best  way  to  main- 
tain and  situate  sidewalk  trees. 

As  valuable  as  this  experiment  and  in- 
formation is,  however,  it  isn't  until  you 
mention  the  words  “lightning  protection" 
that  Smiley,  the  normally  laid-back  sci- 
entist. becomes  animated.  He  admits  to 
frequent  doubts  about  the  effectiveness, 
both  in  cost  and  safety,  of  current  light- 
ning protection  standards. 

“There's  some  question  that  the  current 
system  of  lightning  protection — the  gauge 
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Education  as  Important  as  Equipment 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 

By  Joseph  A.  Schneider.  Pacific  Thee  Care.  PO.  Box  34  Cal  is  toga.  Napa  Valley,  California  945!$ 


Pruning  trees  is  often  a complicated  procedure  that  requires 
arborists  to  make  informed  decisions.  Sometimes  these  decisions 
are  not  based  on  how  much  to  prune,  but  more  importantly,  on 
how  much  to  leave  on  the  tree. 

Pruning  dead  branches  is  relatively  simple.  When  a branch 
has  been  dead  for  an  extended  period,  woundwood  and  a 
callus  shoulder  have  formed.  That  branch  may  be  pruned 
without  injuring  newly  developing  tissue.  Woundwood  has 
not  developed  around  a branch  that  died  recently,  however, 
where  a branch  collar  cut  is  appropriate.  On  the  other  hand, 
removing  live  limbs  requires  much  more  thought. 

Prior  to  entering  a tree,  conduct  a visual  examination 
that  includes  structural  and  health  defects,  with  an  empha- 
sis on  the  root  crown.  The  root  crown,  one  of  the  regions 
most  susceptible  to  infections  by  pathogens,  is  an  area 
where  injuries  to  a young  tree  might  develop  into  cracks 
when  the  tree  matures.  Additionally,  grade  changes  may 
have  had  an  impact  on  the  root  crown  due  to  activities 
around  its  mainstem  that  altered  soil  levels. 

The  root  crown  should  always  be  inspected  for  signs  of 
infection.  One  way  is  by  reviewing  the  bark  plates  to  see 
that  they  are  consistent  as  they  merge  into  the  soil,  as  well 
as  by  making  sure  that  the  grade  is  at  proper  level. 
Determine  the  proper  level  by  viewing  the  buttress  roots,  or 
the  larger  portions  of  the  roots,  as  well  as  the  inserted  areas.  On 
hillsides  or  irregular  terrain,  you  may  find  that  the  tree  has  an 
inconsistent  root  pattern.  An  arborist  should  learn  w hat  a typical 
root  pattern  is  for  a species,  because  there  are  differences 
between  species. 


Recognizing  poor  vitality  of  the  overall  leaf  mass  is  also 
important,  since  the  signs  of  weakness  may  be  directly  related  to 
a root  disorder.  If  large  branches  have  died  at  the  top  of  the 
canopy,  it  may  be  wise  to  consider  a review  of  the  supporting 
roots  and  absorbing  root  mass  before  pruning.  Pruning  may  not 
be  the  best  treatment  for  a tree  that  is 
being  affected  by  pathogens  in  the  root  tis- 
sue. It  is  far  more  important  to  find  the 
cause  of  dead  branches  than  simply  to  cut 
them  off. 

Arborists  must  be  able  to  correct 
problems  within  the  tree  s environment  if 
we  are  to  maintain  that  tree  s health.  A tree 
will  only  perform  as  well  as  its  environ- 
ment allows. 

A tree  worker  needs  a comfortable 
environment  in  w hich  to  make  decisions,  a 
process  that  comes  from  proper  education. 
Comfortable  decision-making  is  strength- 
ened by  having  suitable  tools.  As  employ- 
ers. too  often  we  do  not  take  enough  time 
to  appropriately  outfit  the  arborists  that 
work  for  us.  Or  we  may  not  educate  an 
apprentice  who  is  anxious  to  absorb  all 
aspects  of  arboriculture.  As  professionals,  we  must  be  commit- 
ted to  providing  a safe  workplace  for  our  employees  and  outfit- 
ting them  with  the  correct  tools.  The  proper  tools  of  know  ledge 
are  just  as  vital  and  can  only  be  obtained  by  reinforcing  a con- 
tinuing education. 
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and  length  of  wires,  the  depth  of  the  trench, 
etc. — is  the  best  way  to  go,”  Smiley  ex- 
claims. He  insists  there  are  probably  more 
efficient  ways  to  protect  trees  in  a storm. 

One  new  system  being  studied  would 
reduce  the  thickness  of  the  lightning  con- 
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ductor  that's  attached  to  the  tree,  run  it  out 
to  a single  branch  and  bury  the  conductor 
in  a shallower  trench.  Rather  than  pay  to 
protect  the  w hole  tree  w ith  an  elaborate  and 
often  expensive  trunk-protection  set-up. 
Smiley  is  studying  installing  the  more  cost- 
efficient  system,  and  accepting  that  the  tree 
will  lose  a branch  or  two  due  to  a strike. 
The  consumer  may  simply  replace  the  sys- 
tem after  the  strike.  ‘There’s  a good  chance 
the  tree  will  not  get  struck  for  years  and 
years,”  Smiley  notes. 

Lightning  isn’t  the  only  potentially  ex- 
pensive hazard  to  trees  that  confronts  the 
property  owner.  Bad  pruning  and  insect 
infestation  rank  high  on  the  list,  too. 
Bartlett’s  on-site  pruning  and  other  regu- 
lar employee  training  takes  care  of  the 
former.  The  company's  laboratory  techni- 
cians' deliberately  mis-pruned  trees 
prepare  students  for  the  most  likely  prun- 
ing situations  they  will  encounter  in  the 
field.  “We  have  topped  several  trees  on  the 
property  in  order  to  show  how  they  react 
to  topping  and  also  to  find  ways  to  possi- 
bly restore  these  trees  to  health  and  beauty, 
rather  than  let  them  die,”  says  Walter  E. 
Dages,  Bartlett's  vice  president  of  public 
relations. 


Infestation  is  the  province  of  Dr.  Don 
Booth,  the  lab's  resident  entomologist. 
Booth  is  the  major  player  in  the  lab's 
IPM  research  and  operation.  Among 
other  projects,  he  oversees  the  analysis 
of  trees  and  shrubs  that  have  been  delib- 
erately infested  with  common  and 
not-so-common  insects.  “By  reproducing 
the  infestation,  we  can  get  a clearer  pic- 
ture of  what's  occurring  and  how  best  to 
deal  with  it."  he  explains. 

Like  much  of  the  information  amassed 
at  the  Bartlett  Tree  Research  Laboratories, 
the  data  gathered  by  Booth  will  ultimately 
be  added  to  the  mix  of  industry-wide  tree 
care  knowledge  and  will  improve  the  stan- 
dards, practices  and  bottom  lines  of  tree 
care  companies  around  the  world,  all  to  the 
benefit  of  the  customer. 

For  instance,  the  Bartlett  Laboratories 
and  its  scientists  have  stretched  their 
expertise  and  sphere  of  influence  to  in- 
clude European  arboricultural  practices 
and  grow  ing  conditions  in  the  last  couple 
of  years,  since  Bartlett  has  become  the 
largest  tree  care  company  in  Europe. 

That's  a prospect  that  pleases  Smiley 
enormously:  “The  way  I see  it,  there's  a 
big  picture  to  the  tree  care  industry:  If 
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100  SPECIALIZED  TRUCKS  IN  STOCK! 


Pettibone  30:  15-Ton  RT  Crane,  60' 
Boom:  Cummins  Diesel:  4x4  $19,500 


1983  Mack  MR6S5:  237:  9 Spd.;  16  Frl,;  38 
Rears:  W Steel  Flatbed  With  Barko  S600 
Log  Loader 519,500 


PeTlibone  25.  121/2  Ton  RT  Crane:  46'  E 
Detail  Diesel.  Rafts  5 Operates,  Meeds  Some 
WO ik 59,500 


1990  International  4900  Tandem;  DT466 
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15?  CT  $21,900 


(5)  1985  International  1954;  DT466:  Alhson 
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THE  ULTIMATE  SHOW  BLOWER 
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ISO  Original  Hrs  Snow  Cutter  Has  A255  HP 
Mercedes  Engine  That  Rowers  It  ReptacameiT 
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Cos' 


PRICE  $59,900 


(15)  Chip  Body  Dumps  in  Slock.  Call  1989  Ford  F800.  Diesel  6 Cylinder:  24,000 
lor  Prices  8 Descriplions  Mites;  52'  Reach  All  Bucket, $39,500 


(10)  Digger  Derricks  In  Stock!  Single  & 
Tandem,,,  Call  for  List 


1981  White  Xpedftor  290  Cummins:  8 Spd.; 

SHEET  ROCK  LOADERS  BOUGHT  AND  16  Front;  44  Rear;  9Ton  ImicoCrane  1969  GMC;  8 3 Diesel;  Auto.;  Dump  Body 

SOLD  - CALL  FOR  CURRENT  INVENTOR V $24,500  w/StetcO  Orange  Peel  Bucket  $22,500 


(2)  1961  lot  Utility  Bodies;  Diesel:  Auto 
$8,900  ea. 


B°OUs 


(ID)  32  to  42’  Bucket  Trucks:  Gas  & 
Diesel  Call  for  Sale  Price 


1961  International  SI  650:  DT466;  5 Spd 
With  6 Ton  RQ  Crane;  36'  Hook  Height 

..$12,500 


(15)  Malarial  Handling  Buckets  in  Stock 

41',  42’.  43'.  50'  & 55',  Holan,  Asptundh: 
Teleleci,  Teco,  Ele Call  tor  List 


(20)  HIAB:  IMTCO;  National;  Elc 

Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1976  International;  3406  CAT:  9 Speed, 
TivAxie  Wtlh  Block  Unloader,  $12,500 


1906  Ford  C/O  8000  3200  CAT  4x4,  5 
Spd.;/2  Spd  ; 26K  Miles  $24,500 

With  Crane  7.5  Tons.  $29,500 


1909  Olathe  aw  Wood  & Debris  Chipper; 

Cummins  5 Cylinder  Engine;  Low  Mites  $24,500 


(20)  1 Ton  Buckets;  28’  to  36  In  Stock 
...Call  For  Price  List 
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Dr.  Roger  Funk,  vice  president  of  human  and  technical  resources  for  The  Davey 

Bartlett  can  help  improve  the  standard  of 
tree  care  for  other  companies  as  well  as  it- 
self. then  it  benefits  in  many  ways.  One  of 
these  ways  is  the  improved  attitude  and 
faith  of  the  average  consumer  in  the  need 
for,  and  positive  results  from,  having  a pro- 
fessional arborist  maintain  his  or  her  trees. 

It  makes  sense  that  the  more  value  a con- 
sumer perceives  in  what  you  have  to  offer, 
the  more  likely  he  is  to  commit  to  it." 

The  Davey  Institute 

Advanced  solutions  have  set  The 
Davey  Tree  Expert  Company  apart  since 
it  was  founded.  In  1880,  company 
founder  John  Davey  began  telling  a dis- 
believing world  that  "sick"  trees  could 
be  saved  through  attention  and  care. 

With  the  publication  of  "The  Tree  Doc- 
tor" in  1901.  he  established  the  science 
of  tree  surgery.  The  book  gave  rise  to  a 
new  industry  and  inspired  other  scientists 
to  study  plants  in  a new  light. 

Today,  The  Davey  Institute,  the 
company's  research  and  development  di- 
vision. is  helping  to  lead  the  company  into 
the  2 1 st  century.  At  the  Institute,  plant  sci- 
entists, computer  specialists  and 
communications  professionals  work  to- 
gether to  provide  advanced  solutions  for 
employees,  customers  and  the 
arboricultural  industry. 

Located  at  Davey's  international  head- 
quarters in  Kent.  Ohio,  The  Davey 
Institute  provides  employee  education, 
research  and  development,  technical  sup- 
port to  all  service  lines  and  diagnosis  of 
plant  and  soil  problems. 

A dedication  to  training  excellence  has 
helped  build  Davey's  public  image  as  a 
company  of  highly  skilled  arborists.  The 
flagship  of  Davey's  training  programs  is 
the  Davey  Institute  of  Tree  Sciences 
(DITS),  a four-week  course  held  each 
February  at  The  Davey  Institute.  The 
course  covers  line  clearance  pruning, 
vegetation  management,  tree  and  shrub 
physiology,  planting,  maintenance,  in- 
sect and  disease  management,  safety  and 
customer  service.  Attendees  are  eligible 
to  receive  six  credit  hours  from  nearby 
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Tree  Expert  Company,  oversees  the  cutting-edge  research  at  the  Institute 


Les  Kozaczek  Photo 


Kent  State  University. 

"With  5.000  to  6,000  employees,  train- 
ing is  a vital  part  of  Davey's  operations," 
says  Roger  Funk.  Ph.D..  vice  president 
of  human  and  technical  resources  for  The 
Davey  Tree  Expert  Company,  who  over- 
sees The  Davey  Institute.  "Davey 
employees  keep  up  to  date  with  stan- 
dards. practices  and  techniques  through 
residential  and  on-site  training." 

Employees  can  also  learn  through  vari- 
ous outreach  tools,  such  as  home  study 
and  Internet-based  training.  This  in- 
cludes offering  information  on-line  and 
via  CD-ROMs,  says  Ward  Peterson, 
manager  of  business  development  for 
Davey  Institute/Resource  Group.  "Our 
aim  is  to  become  a one-stop  shopping 
center  for  training,  diagnostic  and  other 
services,"  Peterson  says. 

One  of  the  most  striking  of  Davey’s 
high-tech  training  tools  is  the  3-D  ani- 
mation created  in-house  that  "re-creates" 
the  events  and  circumstances  leading  up 
to  a real-life  tree  worker  fatality.  "This 
animation  always  leads  to  much  discus- 
sion on  safety.  It's  a very  effective  tool," 
Peterson  notes. 

The  Institute's  high  comfort  level  with 
the  world  of  electronic  information  deliv- 


ery systems  has  enabled  Davey  to  modify 
the  Institute's  5-year  business  plan  to  in- 
clude significant  expansion  of  its 
inventory,  diagnostic  and  other  services. 
This  has  allowed  the  Institute  to  generate 
its  own  income,  and  to  move  away  from 
being  simply  a Davey  overhead. 

"Because  of  our  computer  upgrades, 
we  can  now  establish  and  support  our 
own  people  in  the  field.  So,  now  we  can 
look  to  expand  from  mainly  the  eastern 
United  States  to  western  Canada  and  the 
U.S.  West  and  Southeast,"  Funk  says. 
The  Institute's  marketing  plan  includes 
situating  a representative  in  a previously 
untapped  area  and  then  establishing  elec- 
tronic "links"  to  information  sources. 

Down  the  road,  the  extra  support  the 
Institute  can  offer  will  enable  it  to  gen- 
erate more  of  its  own  customers.  Funk 
says.  "Right  now.  90  percent  of  our  cus- 
tomers are  existing  Davey  customers  who 
need  the  Institute's  value-added  services. 
I guess  you  can  say  we're  Davey's  best 
kept  secret." 

One  innovation  of  the  Institute's  re- 
search and  development  component  is 
Arbor  Green  tree  fertilizer,  the  first  two- 
year,  slow  release  fertilizer  for  trees  and 
shrubs.  Another  is  Plant  Health  Care,  a 
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holistic,  preventive  program  for  keeping 
plants  healthy.  Yet  another  is  CREWS, 
a utility  production  monitoring  software 
program  that  measures  productivity  and 
tree  data  to  help  Davey  and  its  custom- 
ers become  more  efficient. 

These  are  just  a few  of  the  many  inno- 
vations pioneered  by  The  Davey 
Institute's  research  and  development 
team.  Every  new  development  has  im- 
proved the  science  of  plant  care  and  the 
company's  services. 

Davey  scientists  conduct  studies  at  The 
Davey  Institute’s  research  site,  greenhouse, 
laboratory  and  the  Davey  research  farm  in 
Shalersville.  Ohio.  Field  research  is  con- 
ducted in  conjunction  w ith  Davey  offices. 
The  Institute  also  participates  in  coopera- 
tive projects  with  green  industry 
manufacturers  and  utilities  to  evaluate 
plant  care  and  vegetation  management 
methods. 

Another  secret  that's  getting  harder  and 
harder  to  keep  in  Davey  Resource  Group 
is  its  technical  support.  Since  1991.  The 
Davey  Institute  has  provided  arboricultural 
and  horticultural  consulting  services 
through  Davey  Resource  Group  to  munici- 


Hand-held  computers  are  often  the  best  way  to  record  field  information.  Richard 
Rathjens  (above)  enters  landscape  information  into  a computer  that  contains  cus- 
tomized software  developed  by  Davey  Resource  Group 
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palities,  utilities  and  com- 
mercial properties 

throughout  the  United  States 
and  Canada. 

‘'The  arbor! cultural  and 
horticultural  services  that  we 
provide  at  the  Institute 
weren't  even  available  sev- 
eral years  ago,”  says  Funk. 
"New  computer  technologies 
enable  us  to  provide  our  cus- 
tomers with  more  complete, 
more  timely  information  on 
their  plants,” 

The  “services”  to  which 
Funk  refers  can  range  from 
tree  root  research  to  pest  con- 
trol to  computerized  tree 
inventory  programs.  You 
may  be  asking  yourself 
"What  do  computers  have  to 
do  with  tree  care?”  Funk  ex- 
plains, “Davey  employees 
use  hand-held  computers  to 
record  and  track  tree  infor- 
mation— such  as  species, 
height,  age.  condition,  and 
the  proximity  of  branches  to 
power  lines — and  pinpoint  a 
tree's  exact  location  with  the 
help  of  satellites.  Then  the 
recorded  information  can  be 
transformed  into  extremely 
accurate  digitized  maps.” 

Constant  improvement 
and  looking  ahead  has  be- 
come a science  all  of  its  ow  n 

at  The  Davey  Institute,  Funk  has  managed  to  keep  the  Institute's  horizons  vast,  but  its 
goals  in  sharp  focus. 


Brian  Koch  of  Davey  Resource  Group  uses  a global  po- 
sitioning system  (GPS)  to  pinpoint  the  exact  location  of 
utility  poles.  His  backpack  contains  a receiver  fitted  with 
an  external  antenna  that  uses  satellites  to  determine 
latitude  and  longitude  measurements.  Then,  he  records 
the  pole  information  in  a portable,  hand-held  computer 


Summary 

Demand  for  industry-wide  professionalism  grows  daily.  The  Bartlett  Tree  Research 
Laboratories  and  The  Davey  Institute  are  quietly  providing  the  scientific  basis  upon 
which  that  professionalism  can  be  built. 

To  their  credit,  neither  facility  is  happy  to  simply  find  answers  to  tree  care  ques- 
tions, Rather,  they  strive  to  determine  the  questions  that  need  to  be  asked,  the  answers 
to  which  benefit  the  whole  industry. 

This  attitude  of  discovery,  and  the  commitment  and  energy  of  those  involved  in 
running  and  working  at  these  two  facilities,  give  every  tree  care  owner,  worker  and 
customer  good  reason  to  be  hopeful  about  the  future  of  professional  arboriculture  in 
the  United  States  and  beyond.  jgj 

Les  Kozaczek  is  staff  writer  for  TCI  magazine 
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Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 

industry's  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed  with 
the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 

And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 
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Persuasion 

& 

Influence 

Blowing  Up  the  Military 
Model  of  Leadership 

By  Randall  Stutman 


When  time  is  limited  and  you  need  results,  do  you  force 
your  will  on  your  employees? 

Not  only  is  being  forceful  usually  not  effective,  but  think  about 
the  task.  If  you  try  to  accomplish  the  same  things  over  and  over 

again,  force  won't  work . People 
will  either  avoid  a situation 
where  they  know  force  is 
likely,  or  they  will  ac- 
tively resist. 


Either  way,  you  won't  achieve  your  desired  results. 

Every  time  you  force  someone  to  do  something,  you  create 
more  resistance.  We  have  learned  this  particular  way  of  deal- 
ing with  each  other  as  a culture,  because  we  all  grewf  up  with 
the  military  or  directive  model  of  leadership.  How  did  we  ar- 
rive at  the  military  model? 

In  post-World  War  II  America,  all  kinds  of  entities,  includ- 
ing the  tree  care  industry,  were  reborn.  This  has  had  a 
tremendous  impact  on  the  way  we  still  operate. 


We  were  tremendously  successful  in  World  War  II.  We  had 
the  lowest  casually  rate  and  the  highest  effectiveness  rate  in 
the  history  of  warfare.  In  the  process,  we  brought  two  million 
soldiers  back  to  a reinvigorated  America  who  were  all  trained 
in  the  same  way:  They  all  knew  how'  the  military  style  of  lead- 
ership worked.  They  all  understood  rank  and  file  and  how  to 
follow  directions.  They  were  perfectly  set  up  for  functioning 
in  the  military  model,  so  we  created  organizations  that  fol- 
lowed this  model. 

Our  economic  success  in  the  ‘40s  and  ‘50s  was  based  on 
a set  of  assumptions  that  don't  operate  very  well  in  1995. 

In  fact,  they  didn't  operate  very  well  in  1980.  and  it  was 
becoming  clear  as  far  back  as  1960.  Yet  many  are  still 
wedded  to  those  assumptions.  That  conflict  probably 
had  an  enormous  impact  on  you  as  an  individual. 
It's  difficult  for  most  people  to  point  to  a role  model 
who  doesn't  come  from  that  era. 

While  this  model  was  tremendously  successful 
in  waging  war.  it  doesn't  relate  well  to  compa- 
nies that  are  engaged  in  competition  and  profit. 
The  military  model  was  never  set  up  to  make 
money  or  motivate  people  in  different  ways. 
From  World  War  II  through  Korea  and  even 
Vietnam,  the  military  was  mostly  males  18- 
22  years  old.  Military  leaders  assumed  these 
young  men  wereinexperienced.  They  didn't 
have  the  requisite  skills  and  training  to  do 
the  job.  The  military  clearly  assumes  that 
people  are  basically  irresponsible — espe- 
cially when  they  are  17  or  18  years  old. 
If  given  a choice,  teenagers  w on't  do  things  properly.  They  are 
physically  healthy  and  trainable,  but  they  are  resistant.  Many 
of  you  think  the  same  things  about  your  workforce  in  1996. 
You  are  dead  wrong.  Nothing  could  be  further  from  the  truth. 

In  the  military,  soldiers  are  trained  to  fight.  Their  leaders  be- 
lieve that  soldiers  need  to  be  kept  busy  in  non-combat  situations 
or  they  will  fight  w ith  locals,  each  other  or  anyone  else  with 
whom  they  come  in  contact.  They  are  trained  to  fight  and  they 
w ill  fight  among  themselves  unless  occupied  with  busy  work. 
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No  matter  how  unproductive  the  detail, 
keep  them  busy.  That’s  the  military 
model,  and  the  overwhelming  majority  of 
organizations,  large  and  small,  operate 
from  that  same  assumption. 

There  is  something  grossly  absent 
from  this  model.  Where  is  profit?  This 
is  the  reason  the  model  is  flawed  as  a 
business  strategy.  The  military  was  never 
designed  to  make  a profit.  For  this  rea- 
son. the  military  model  is  expensive  and 
inefficient,  though  highly  successful. 
After  all,  in  war  we  spend  what  we  have 
to  in  order  to  get  the  job  done. 

We  have  set  up  our  companies  in  the 
same  way.  The  last  question  we  ask  is 
“can  we  make  money  from  this?” 

If  you  take  care  of  trees  properly,  keep 
your  customers  happy,  your  employees 
busy  and  you  don’t  make  a profit,  then 
you  haven't  been  successful.  On  televi- 
sion and  in  books,  leadership  is  exciting 
and  military  in  orientation.  The  John 
Wayne  model  is  about  people  command- 
ing and  controlling.  If  you  are  a real 
leader,  you  command  and  control.  But 
what  good  is  that  in  business  if  there  is 
no  profit  in  it? 

A different  model,  generally  referred 


to  as  the  coaching  of  facilitative  model, 
is  transforming  American  business.  Un- 
der this  system,  leaders  don't  direct,  they 
facilitate  decision  making.  This  doesn't 
mean  they  never  give  orders  or  tell 
people  what  to  do.  It  doesn't  mean  they 
don't  ever  require  discipline  or  obedi- 
ence. Rather,  they  presume  different 
things  about  the  workforce  and  the  out- 
comes they  desire.  Then,  they  act 
accordingly. 

Facilitative  model 
assumptions 

1 • Workforce  is  male  and  female 

2.  Full  range  of  ages 

3.  People  aren't  irresponsible.  They  are 
committed  to  providing  for  themselves 
and  their  families 

4.  People  are  career  oriented 

5.  Experienced  people  are  out  there. 
These  are  not  untrained  young  minds 

6.  Employees  are  not  short-term  draft- 
ees. They  want  a long-term  relationship 

You  want  profitability.  You  want 
people  to  be  innovative.  Try  as  you 


might,  you  can't  order  someone  to  talk 
to  customers  or  be  independent.  You 
want  a responsible  partnership  and  to 
capture  the  employees'  full  potential, 
teamwork  and  crew  development.  If  that 
is  your  wish  list — but  you  don't  think  you 
can  ever  get  people  to  that  point — there 
might  be  a reason.  You  can  never  get 
people  to  that  point  from  the  military 
model.  You  can't  get  there  by  forcing 
people.  You  can  get  there  by  facilitating 
people  instead. 
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Directive  versus 
facilitative  leadership 

Whenever  someone  calls  you  the  boss, 
you  are  in  the  military  mode  and  you 
lose.  They  want  you  to  take  responsibil- 
ity. I expect  employees  to  be  responsible. 
Technically,  they  may  work  for  you  be- 
cause you  direct  their  actions  and  sign 
their  paychecks,  but  gener- 
ally you  work  together. 

Why  is  this  shift  away 
from  the  military  model  un- 
der way  ? Through  history, 
issues  such  as  specialization, 
unions  and  control  over  work 
have  made  people  more  pro- 
ductive. From  1925-65,  we 
saw  participatory  manage- 
ment and  quality  circles 
emerge.  People  started  con- 
tributing to  the  things  that 
affected  them. 

In  1952,  IBM  instituted  a 
policy  whereby  it  told  em- 
ployees: For  any  policy  that  affects  you, 
you  can  call  a meeting  and  ask  for  an  ex- 
planation. That  doesn't  mean  the  policy 
changes,  but  you  can  at  least  understand 
why  that  decision  was  made.  You  can  put 
the  people  who  made  that  decision  in  the 
room  and  ask  them  why.  What  a boost 
for  productivity  for  IBM! 

Since  then,  there  has  been  a focus  on 
empowerment,  total  quality  management, 
horizontal  decision-making  and  high-per- 
formance teams.  All  are  contemporary  and 
all  say  essentially  the  same  thing:  We  are 
constantly  increasing  employees’  involve- 
ment and  participation  and  giving  them 
more  control.  That  doesn't  mean  that  your 
tree  care  company  has  arrived  at  this  point, 
but  1 guarantee  that  if  we  could  look  at  your 
company,  or  one  like  it,  from  30  years  ago. 
people  would  have  more  control  and  in- 
volvement today.  That  trend  will  continue. 

I know  of  no  organizations  that  are 
moving  in  the  opposite  direction.  The 
whole  workforce  expects  businesses  to 
operate  in  this  way,  and  if  you  want  to 
compete  for  workers,  you  have  to  give 
them  the  chance  to  participate  in  deci- 
sion-making. 

Can  you  imagine  a private  telling  his 
sergeant  he  wants  more  control  over  his 
training  schedule  and  what  is  served  in 
the  mess  hall?  He  would  be  doing 
pushups  for  a week. 

Today,  leaders  set  goals,  create  vi- 


sions, guide  and  inspire.  In  the  military 
model,  people  are  inspired  “because  I tell 
them  they  are." 

One  of  the  reasons  the  military  model 
is  so  seductive  is  that  it  is  easier  to  im- 
pose decisions  rather  than  ask  and  be 
challenged.  Whereas  bosses  control 
workers  and  work,  leaders  are  more  con- 
cerned with  rewards  and  performance. 


People  in  highly  facilitative  positions  are 
concerned  with  innovation.  Where  bosses 
evaluate  productivity,  leaders  assess 
achievement.  You  are  moving  toward  the 
facilitative  model  whether  you  want  to 
or  not. 

If  you  are  a leader  in  your  organiza- 
tion, how  would  you  describe  your  job? 
Many  would  say  their  job  is  to  get  the 
job  done.  Think  about  it:  Is  your  job  to 
get  the  job  done  or  get  the  job  done 
through  others? 

The  military  model  doesn't  believe 
you  get  the  job  done  through  other 
people.  You  alone  are  responsible.  On 
the  other  hand,  if  you  have  to  get  the  job 
done  through  other  people,  you  need  to 
figure  out  ways  to  reduce  resistance,  en- 
hance trust  and  build  credibility  without 
force. 

You  are  operating  in  a boss-like  man- 
ner if  people  come  to  you  and  ask,  “What 
should  I do?"  That  doesn't  mean  you 
should  never  act  in  this  way.  But  when 
you  do.  recognize  that  you  are  the  sole 
responsible  authority. 

Facilitative  leaders  presume  that 
people  who  work  with  them  have  to  be 
as  responsible  as  they  are.  And  if  they 
are  not,  the  business  can't  compete,  be 
profitable  and  workers  can't  be  innova- 
tive or  continue  to  learn.  Companies  that 
operate  in  this  way  will  eat  your  lunch. 

• Directive  bosses  prescribe  what 


Is  life  a plane  crash  to  you?  If  that 
is  your  justification  for  being  in  the 
military  mode,  lighten  up.  Not  ev- 
erything in  your  life  or  business  is 
a plane  crash.  You  only  think  of  it 
that  way  to  justify  your  actions. 
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to  do-  They  impose  decisions.  Fad  I i ta- 
li ve  coaches  facilitate  decision  making. 

* Directive  bosses  generally  give 
feedback  only  when  necessary  and  gen- 
erally ins  negative  feedback.  Demanding 
corrective  action  of  people  who  have 
made  mistakes  is  what  military  leaders 
do.  They  only  talk  to  subordinates  when 
they  screw  up,  Fac dilative  leaders  con- 
tinually offer  and  seek  feedback — always 
critiquing  and  suggesting.  And  they  wel- 
come the  same  from  employees. 

* Directive  bosses  provide  an- 
swers and  are  the  source  of  all 
knowledge,  Facilitative  coaches  look  to 
others  for  expertise.  That  doesn't  mean 
they  don't  know  anything.  They  know  a 
lot,  hm  they  don't  know-  everything. 

* Directive  bosses  monitor  behav- 
ior and  correct  mistakes.  Coaches  review 
expectations,  review  goals  and  praise 
successes, 

* Directive  bosses  maintain  con- 
trol and  power.  They  always  have  the 
final  say.  Coaches  get  power  by  giving 
it  away.  One  of  the  ways  that  coaches  op- 
erate is  to  say:  Tm  going  to  let  your 
decision  ride,  I think  it  might  not  work, 
but  you  do.  Let's  give  it  airy/’  Then,  the 
next  time  the  coach  makes  a decision, 
people  will  be  more  likely  to  follow*. 

Think  of  someone  you  admire  as  a 
leader — not  just  as  a person  but  as  some- 
one who  got  the  job  done  professionally. 


You  worked  with  him.  how  did  he  make 
you  feel?  Don't  think  about  what  he  did, 
or  you  did,  but  how  did  that  admired 
leader  make  you  feel?  Generally,  people 
say  that  person  made  them  feel  chal- 
lenged, valued,  competent,  empowered, 
responsible,  confident,  respected,  enthu- 
siastic. creative,  essential,  focused. 

The  military  model  doesn't  care  how 
people  feel,  but  such  caring  is  essential 
for  profits  and  collaboration.  If  you  want 
your  people  to  respond  to  customers  bet- 
ter, they  must  feel  responsible. 

There  are  twfo  ways  to  motivate 
people — through  trust  and  credibility  or 
fear.  We  respect  military  leaders,  but 
their  subordinates  only  do  things  for 
them  out  of  fear.  We  are  a nation  expert 
at  “motivating"  people  with  fear.  Fear 
will  get  people  up  trees,  cleaning  trucks 
and  punching  cards,  but  it  doesn't  pro- 
duce innovation,  teamwork  or  profits. 

Think  about  your  day.  How  do  you 
spend  most  of  your  time  as  a leader?  In 
the  military  model,  you  spend  time  cor- 
recting mistakes.  The  lowest  performers 
are  the  people  who  get  the  bulk  of  your 
time.  You  are  constantly  trying  to  get  the 
low  performer  to  stop  making  mistakes. 

For  a better  system,  consider  good 
sports  coaches.  How  do  they  spend  their 
time?  Do  they  spend  it  with  players  who 
probably  won't  make  the  team  and  who 
sit  on  the  bench? 


Good  coaches  spend  their  time  with 
the  best  performers.  Coaches  send  the 
right  messages.  Military  leaders  w^ho 
spend  all  their  time  with  people  who 
make  mistakes  are  sending  the  message 
that  if  you  want  attention,  you  have  to 
mess  up.  Successful  coaches  spend  their 
time  with  the  top  performers  getting 
them  to  excel.  They  hope  everyone  else 
will  gravitate  upwards.  They  get  other 
people  to  work  w ith  those  at  the  bottom 
or  they  get  rid  of  them. 
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Lewis  Utility  Truck  Sales , Inc . 


Ridgeville  IN  47380 


2-1982  Fwd/Dicscl/50  ft 
TECO  Saturm,  523.500 


4 Pick  Up  Trucks 
IS  Chippers 
I Kershaw 
3 Split  Dumps 
4-45’  Skyworker/FIat 
2-AspUmdh  LR-50  Lifts 


5 5 ft-  w.h.  Aerial  Lift/GMC  & 
Ford,  1983-95  gas  & diesel.  15 
available.  $24,500  & up 


DRIVEN  TO  BE  THE  BEST! 

Aii-port  Pickup  • Delivery  Available  • Financing  Available 


8 

0 

0 

8 

5 

6 


2-1985  International/^  ft  TECO  1981  Ford/Premice  Log  Loader,  (3)  1988,  (2)  1989  Ford  & GMC 

Saturn,  529,500  5sp2sp,  22  ft.  bed/tag  lift,  $28,500  50  ft.  Versalift,  gas  & diesel  PGR 

Please  circle  28  on  Reader  Service  Card 
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Persuasion 

Influence 


Who  do  you  spend  time  with  in  your 
organization?  Think  about  it.  Good  ser- 
geants create  obstacles.  Good  coaches 
remove  obstacles  for  people. 

Coaches  provide  opportunities  for  new 
experiences  and  skills.  You  should  look 
for  opportunities  for  your  people  to  gain 
new  skills.  The  military  model  presumes 
the  opposite.  If  you  do  something  really 
well,  you  will  do  it  forever.  What  hap- 
pens in  the  military  system  is  that  the 
people  who  get  things  done  have  all  the 
work  assigned  to  them,  which  de-moti- 
vates  them. 

You  have  people  working  for  you  with 
undiscovered  talents,  but  the  military 
model  will  never  let  those  talents  be  de- 
veloped. You  have  to  take  people  who  are 


incompetent  or  low  performers  and  give 
them  opportunities  and  experiences.  If 
they  don't  use  those  opportunities,  they 
should  be  gone. 

Coaches  plan  and  explain  for  the  big 
picture.  More  importantly,  not  only  do 
they  strategize,  they  make  it  so  that  play- 
ers understand  them.  The  leader  is 
responsible  for  the  big  picture,  but  ev- 
eryone must  understand  it.  If  people 
don't  know  why  something  is  being 
done,  they  can't  take  responsibility  for 
it.  They  can't  improve  upon  it. 

Coaches  talk  like  coaches,  which  is 
different  from  how  others  communicate. 
With  coaches,  everything  is  a question. 
“What  do  you  think  you  should  do?"' 
Coaches  even  answer  questions  with 
questions.  The  military  model  has  taught 
us  to  give  answers,  give  statements,  is- 
sue recommendations  and  make 
demands. 

If  you  don't  ask  questions,  then  you 
are  responsible.  If  you  want  your  em- 
ployees to  be  part  of  the  business,  you 
have  to  ask  them  w hat  they  are  thinking. 


The  hardest  part  of  all  of  this  is  to 
find  the  right  balance.  No  one  can  in- 
stantly become  a coach.  You  still  have 
to  direct.  You  have  to  strike  a balance 
between  forcing  or  demanding  that  em- 
ployees do  what  you  want  and 
motivating  them  to  do  it. 

And  there  are  times  when  the  military 
model  works  best.  I fly  on  airplanes  all 
the  time,  and  I don't  want  a coach  in  the 
cockpit  of  a plane  in  trouble.  I want  the 
captain  barking  orders. 

Is  life  a plane  crash  to  you  ? If  that 
is  your  justification  for  being  in  the 
military  mode,  lighten  up.  Not  every- 
thing in  your  life  or  business  is  a plane 
crash.  You  only  think  of  it  that  way  to 
justify  your  actions. 

Randall  Stutman  is  professor  of  com- 
munication at  Temple  University,  works 
with  Communications  Research  Associ- 
ates and  is  the  author  of  three  books  on 
persuasion  and  influence.  An  associate. 
Dr.  Daniel  Cleary,  will  address  effective 
communication  skills  at  TCI  Expo  *96. 
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Simple  but  superior  design, 
quality  construction,  perfor- 
mance enhancing  options  and 
accessories.  John  Bean 
sprayers  have  always  set  the 
standard.  Nothing  s changed. 
Our  legendary  Bean  pumps 
still  deliver  lasting  value  and 
performance.  We  still  believe 
in  tough,  rugged  construc- 
tion. And  we  re  still  turning 
out  an  impressive  lineup  of 
sprayers  for  serious  tree  care 
professionals.  In  fact.  Bean 
sprayers  are  more  versatile 
today  than  ewr.  We  have  skid 
models  for  utility  vehicles  or 
pickujps.  We  have  1 ,000  and 
1 . 5 00  gallon  models  for  big 
trucks.  We  even  have  an 
optional  DOT  package  for 
highway  use.  And  best  of  all 
Bean  sprayers  are  still  built  to 
give  you  years  of  trouble-free 
service.  Nothing's  changed. 


S P PA  Y E PS 


395  Industrial  Drive 
Hogansville  Ga  30230 
Sales:  800  241-2308 
Manufacturing:  706  637-5251 
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Better 

Management 

in  the 

Conference 


Bahamas 


Warm  sun,  turquoise  waters, 
cool  breezes  and  good  friends. 
The  1997  NAA  Winter  Man- 
agement Conference  in  Nassau,  Bahamas 
is  sure  to  be  one  of  the  best  in  history. 

This  year's  meeting  will  be  he  id  at  the 
Nassau  Marriott  Crystal  Palace  Resort  lo- 
cated on  Cable  Beach  in  Nassau, 
Bahamas,  The  meeting  will  run  Tuesday* 
Feb.  4,  1997  through  Saturday,  Feb.  8, 
1997.  h opens  with  a grand  reception 
bursting  with  tropical  island  flair  and 
ends  with  a fabulous  dinner  and  evening 
of  entertainment.  Throughout  the  week, 
enjoy  all  the  islands  have  to  offer  with 
snorkeling  trips,  duty-free  shopping, 
deep  sea  fishing,  golf,  and  every  water 


sport  you  can  imagine.  Tremen- 
dous educational  opportunities 
await,  particularly  the  speaker 
program  designed  to  help  your  business 
succeed!  W ith  all  the  restaurants  and  ac- 
tivities the  Marriott  has  to  offer,  you 
don T even  have  to  leave  the  hotel. 

Nassau  is  easily  accessible  by  air  from 
almost  every  major  U.S.  city.  However, 
February  is  a busy  travel  month  for  the 
Bahamas,  so  make  your  reservations  early! 
For  assistance  with  your  air  transportation, 
please  call  Travel  Worldwide  Network  at 
1-800-631-9675,  To  make  your  reserva- 
tions at  the  Marriott,  call  800-222-7466  x 
3 1 6 between  8;  30  a.m.  and  5:00  p.m.  Mon- 
day through  Friday  and  be  sure  to  reference 


the  National  Arborist  Association  room 
block. 

So,  when  the  snow,  sleet,  ice  and  rain  of 
the  w inter  months  begin  to  wear  you  down, 
take  a break.  Attend  the  1997  NAA  Win- 
ter Management  Conference.  This  is  the 
opportunity  of  the  year  to  netw  ork,  social- 
ize, learn  to  manage  your  business,  relax 
and  enjoy  the  beauty  of  the  tropics,  J(j 

For  more  information,  call  Jeanne 
Clark,  meeting  coordinator t at  the  AWA: 
800-73 3 -262 2 or  write  PO  Box  1094 , 
Amherst,  NH  03031-1094. 


Here's  survival  help  for 
professional  and  homeowner. . . 

Designed  for  new  transplants,  irrigation  into  the  tube  during  first 
critical  weeks  carries  water  and  vital  5-15-5  nutrients  (already  inside 
the  tube)  directly  down  to  the  root  ball  where  needed  most. 
Eliminates  homeowner  guesswork,  and,  for  the  professional,  can  cut 
costs  for  labor,  irrigation,  call  backs,  and  re-planting  due  to  trans- 
plant failure.  Three  equally  effective  sizes  for  small  container  trees 
and  shrubs  or  large  caliper  specimen,  as  well.  Ask  about  our  free 
point-of-purchase  support  materials  for  retail  garden  centers. 


* BIODEGRADABLE 

* Reduces  Plant  Stress  * Reduces  Call  Backs  * Reduces  Labor 
• Eliminates  Watering  Guesswork 


Tree  Feeder 

THE  FERTILIZER  IS  IN  THE  TWBE,V 

FOR  LARGER  OR 
SPECIMEN  TREES 


eder 

I THE  TUBE  * 


FOR  SMALLER, 
CONTAINER  TREES 


PROFESSIONALS:  CALL  OR  FAX  FOR 
A FREE  SAMPLE  TODAY! 


£hrubFeedej* 

THE  FERTILIZER  IS  IN  THE  TUBE  " 


PATENT  PENDING 

Call  219/269-5888  or  FAX  219/269-1047 
Toll  Free  800-822-TREE  (8733) 

HAIMBAUGH  ENTERPRISES,  INC.  • WARSAW,  IN  46580 


FOR  VALUABLE  SHRUBS 
AND  BUSHES 
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6750  MILLBRDCK  ROAD  ■ REMUS.  ME  49340  PHONE:  (800)  952-0178  OR  (517)  561*2270  * FAX:  (517)  561-2273 
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OUR  CHIRPERS  GET  BETTER  & BETTER. 
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I I BIGGER  AND  MORE 

. WHEELS  HEAD  A LIST  OF  NEW  FEATURES  THAT 
INCREASE  PRODUCTION  AND  LOWER  OPERATING  COSTS. 


• FEED  WHEELS  ARE  40%  LARGER  IN  DIAMETER 

• HYDRAULIC  POWER  TO  THE  FEED  WHEEL  IS  60%  GREATER 

• OTHER  IMPROVEMENTS  INCLUDE: 

More  powerful  chip  throwers  • Longer-lasting  knives  • New  bottom  feed  wheel  & 
enclosure  - eliminates  hang-ups  • New,  simple,  dependable  engine  throttle  • 
Mechanical  top  feed  wheel  lift  • Easy  turning  swivel  discharge  • Simple  compres- 
sion feed  wheel  couplers 

CONTACT  BANDIT  TODAY  AT  (800)  952-01  78  OR  A BANDIT  DEALER 

FOR  A FREE  VIDEO,  LITERATURE  OR  TO  ARRANGE  A DEMONSTRATION 

BANDIT  INDUSTRIES,  INC. 


INDUSTRY  ALMANAC 


July  23 

Maryland  Dept,  of  Natural  Resources 
Arborist  Safety:  Bucket  Work 
Bartlett  Tree  Experts 
Contact:  410-768-0830 

August  6-9 

Puerto  Rico  Forestry  Conference 
San  Juan,  PR 
Contact:  Sally  Gonzalez 
Fax:  809-265-0860 

August  11-14 

Annual  Conference  & Trade  Show 
International  Society  of  Arboriculture 
Cleveland  Convention  Center 
Phone:  Jennifer  de  Groot  2 1 7-355-94 1 1 

September  10-12 

Georgia  Urban  Forest  Council 
Designing  Urban  Forests  for  Storm  Survival 
Albany,  GA 

Contact:  PO  Box  96 L Macon,  GA  31202 

September  16-18 

ISA,  Pacific  Northwest  Chapter 
Annual  Training  Conference 
Yakima  Convention  Center,  Yakima,  WA 
Contact:  (206)  784-1945 

September  24,  25 

Vegetation  Management  Conference 
Southern  Illinois  University 
Carbondale,  IL 
Contact:  6 1 8-536-775 1 

September  25 

Hampton  Roads  Agricultural  Research 
and  Extension  Center,  Virginia  Tech 
Annual  Field  Day 
Virginia  Beach,  VA 

Contact:  Dr.  Bonnie  Appleton  804-363- 
3906 

September  26-27 

S,C.  Urban  & Community  Forestry 
Council 

Annual  Urban  Forestry  Conference 
Holiday  Inn,  Beaufort,  SC 
Contact:  Joel  Felder  803-896-8864 

October  8,  9 

Annual  Vegetation  Management 
for  Right-of-Way  Workshop 
S.  Illinois  University,  Carbondale,  IL 
Contact:  Sandy  Rhoads  618-453-5679 


October  20-22 

Annual  Meeting,  N.E.  Chapter,  ISA 
Ramada  Inn,  Norwich/Mystic,  CT 
Contact:  Bonnie  Moran,  203-746-3014 
Fax:  203-746-4705 

October  27-30 

26th  Annual  Conference 

National  Institutue  of  Park  and  Grounds 

Management 

Radisson  South,  Minneapolis,  MN 
Contact:  414-733-2301 

November  1-3 

New  Jersey  Shade  Tree  Federation 
Annual  Meeting  and  Tree  Expo 
Sheraton  Inn,  Cherry  Hill,  NJ 
Contact:  Bill  Porter  908-246-3210 


November  7-9 
TCI  EXPO  96 

New  Charlotte  Convention  Center 
Charlotte,  NC 
Contact:  800-733-2622 

November  17-21 

Professional  Grounds  Mgmt.  Society 
85  th  Annual  Conference 
Cininnati,  Ohio 

Contact:  John  GLllan  410-584-9754 

December  4-6 

Rocky  Mountain  Regional  Turfgrass 

Association 

Turf  Conference 

Currigan  Hall,  Denver,  CO 

Contact:  Julia  Marie  719-489-3222 


Forestry  Body  Builders  Since  1944 

Capacity  From  122/3  to  35  Cubic  Yards! 

T STANDARD  FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Gatvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

lerwm  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


SCHODORF 

885  Harmon  Avenue,  Columbus,  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 
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WASHINGTON  IN  REVIEW 

By  Mark  Garvin 

Changing  the  Rules 

Regulatory  relief  for  small  businesses  is  on  the  way 


Deregulation,  regulatory  reform 
and  downsizing  government 
have  been  hot  Washington 
topics  in  the  1990s.  While  much  atten- 
tion has  focused  on  major  sectors  of 
industry,  such  as  airlines,  utilities,  truck- 
ing and  communications,  recent  efforts 
have  centered  on  the  effects  of  regula- 
tion on  small  businesses.  On  March  29, 
President  Clinton  signed  a bill  that  in- 
creased the  public  debt  ceiling.  Attached 
to  this  bill  were  several  important  provi- 
sions that  should  significantly  assist  tree 
care  firms  in  regulatory  matters  before 
the  federal  government. 

Officially  known  as  “The  Small  Busi- 
ness Regulatory  Enforcement  Fairness 
Act  of  1996,”  the  new  law  contains  five 
separate  items,  offered  by  U.S.  Rep. 
Henry  Hyde,  R-II„  of  interest  to  the  tree 
care  industry. 

A:  Regulatory  Compli- 
ance Simplification 

Agencies  are  required  to  publish  eas- 
ily understood  guides  to  assist  small 
businesses  in  complying  with  regulations 
and  provide  them  informal,  non-binding 
advice  about  regulatory  compliance. 

These  guides  may  cover  both  federal  and 
state  requirements,  and  in  any  court  review 
of  noncompliance,  the  content  of  the  guides 
may  be  considered  in  assessing  the  reason- 
ableness of  the  proposed  penalty. 

B:  Regulatory  Enforce- 
ment Reforms 

This  creates  a Small  Business  and  Agri- 
cultural Enforcement  Ombudsman  at  the 
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Small  Business  Administration  (SBA)  to 
give  small  businesses  a confidential  means 
to  comment  on  and  rate  the  performance 
of  agency  enforcement.  It  also  creates  Re- 
gional Small  Business  Regulatory  Fairness 
Boards  at  the  SBA  to  coordinate  with  the 
ombudsman  and  provide  a greater  oppor- 
tunity for  small  businesses  to  come 
together  on  a regional  basis  to  assess  the 
enforcement  activities  of  federal  agencies 
such  as  OSHA  and  EPA. 

C.  Equal  Access  to  Justice 

This  act  allows  small  businesses  to 
recover  attorneys*  fees  in  a w ide  variety 
of  civil  and  administrative  actions  if 
those  businesses  can  prove  that  the  gov- 
ernment was  not  substantially  justified  in 
pursuing  a case.  Fees  may  be  paid  even 
if  the  government  prevails  in  the  under- 
lying action.  If  the  government's  demand 
is  unreasonable  w hen  compared  to  the 
judgement  or  decision,  then  the  small 
business  is  awarded  fees  and  other  ex- 
penses related  to  defending  against  the 
action.  Allowable  attorneys*  fees  were 
increased  from  $75  to  $215  per  hour. 

D.  Regulatory  Flexibility 
Act  Amendments 

The  new  lawr  permits  judicial  review 
of  compliance  with  the  Regulatory  Flex- 
ibility  Act  (RFA),  which  was  first 
enacted  in  1980.  The  RFA  requires  agen- 
cies to  consider  the  special  needs  and 
concerns  of  small  businesses  whenever 
they  engage  in  rulemaking.  Agencies  are 
required  to  solicit  and  consider  flexible 
regulatory  proposals  and  explain  the  ra- 
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tionale  for  their  actions  to  assure  that 
such  proposals  are  given  serious  consid- 
eration. 

The  agency  must  also  prepare  an  ini- 
tial regulatory  flexibility  analysis 
describing  the  impact  of  the  rule  on  small 
businesses.  The  analysis  must  outline 
alternatives  to  the  proposed  rule  that 
would  accomplish  the  same  objectives 
with  a less  significant  economic  impact. 
Whenever  a small  business  feels  ad- 
versely affected  by  an  agency  rule  under 
the  RFA,  the  small  business  may  seek 
review'  in  federal  court. 

E.  Congressional  Review 
of  Regulations 

The  new  law  establishes  a 60-day  con- 
gressional review  process  for  all  rules. 
Before  any  new  rule  can  take  effect,  each 
government  agency  or  department  must 
supply  Congress  with  a copy  of  the  rule, 
its  proposed  effective  date  and  a report 
describing  its  contents.  For  rules  deemed 
major  (those  w ith  an  annual  effect  on  the 
economy  of  $100  million  or  more). 
Congress  also  must  receive  a separate 
report  from  the  Comptroller  General's 
Office. 

For  all  rules.  Congress  has  60  session 
days  to  pass  a joint  congressional  reso- 
lution to  disapprove  a rule.  The 
President  may  veto  any  legislation  dis- 
approving a rule,  and  Congress  may 
override  the  veto  by  a two-thirds  vote  of 
each  House. 

For  more  information  or  details,  con- 
tact your  local  SBA  Regulatory 
Enforcement  Ombudsman.  TCI 
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If  you’re  looking  for  a new  Stump  Cutter,  compare  durability.  Then  compare 
cutting  performance  and  serviceability.  And  after  you’ve  done  all  that,  then  take 
a look  at  the  price  tag. 

There’s  a difference  between  Carlton  Stump  Grinders  and  the  competition.  And 
that  difference  amounts  to  simply  a day  of  down-time.  A day  your  business  can’t 
afford  to  lose.  Carlton  doesn’t  cut  corners  on  quality.  Carlton’s  heavy-duty 
components  last  longer  than  competitive  machines.Compare  Carlton’s  specifications 
to  the  competition.  You’ll  quickly  see  why  a Carlton  is  the  best  choice. 

Don’t  trust  your  bottom  line  to  anyone  else.  If  you  can’t  afford  down-time, 
you  can  afford  Carlton. 


PROFESSIONAL 
STUMP  GRINDERS 
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J. (Httrlton  buildsftthe  highest  quality  Stumf  Cutters  avcgloble 
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or  more  irifo/ii|iation^rAllgrraii^^q%lemonstration  call 


L«. 


J.P.  Carlton  Company  Div.  D.A.F..  Inc. 
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Live 
Demonstr* 


TCI  EXPO  '96,  co-sponsored  by  the 
National  Arborist  Association  and 
the  International  Society 
of  Arboriculture,  is  the  only  green 
industry  trade  show  featuring  live 
tree-climbing  demonstrations! 

Learn  new  techniques  and  rein- 
force existing  ones  in  climbing, 
rigging,  aerial  rescue  and  lightning 
protection  from  qualified  profession- 
als who  share  their  “hands-on'" 
experiences.  The  30- foot  tree  towers 
over  the  trade  show  floor  in  the  dem- 
onstration area,  which  lies  in  the 
center  of  95,000  square  feet  of  exhibit 
space  amid  more  than  150  exhibitors. 

The  demonstrations  provide  the  ar- 
borist of  the  future  with  tremendous 
educational  opportunities. 

The  demonstrations  are  scheduled 
during  the  TCI  EXPO  '96  trade  show, 
which  will  be  held  from  Nov,  7-9, 

1996  at  the  Charlotte  Convention 
Center,  Charlotte,  N.C. 


TCI 

EXPO 

‘96 


Experience  these  exciting,  in- 
formative demonstrations  during 
TCI  EXPO  '96; 


Thursday,  Nov,  7,  1996 
10:30  a.m.  Climbing 

Techniques 

12:05  p.m,  Electrical 

Hazards 

1 :30  p,m.  Aerial  Rescue 

Techniques 

2:45  p,m.  Rigging 


Saturday,  November  9,  1996 

1 0:45  a.m.  Climbing  Techniques 

12:05  p,m.  Lightning  Protection 

1 :30  p.m,  Rigging  for  Removal 


For  additional  information  on  TCI  EXPO  ‘96 
or  to  receive  a complete  registration  package ; 
call  the  NAA  at  800-733-2622  or  write  to  PO  Box 
1094,  Amherst,  NH  03031-1094.  TCI 


12:05  p.m. 
1:45  p.m. 


Friday,  November  S,  1996 

10:45  a.m.  Climbing 
Techniques 
Electrical  Hazards 
Rigging 
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Grass,  bushes,  yes,  even  trees,  Husqvarna  has  the  power  equipment  to  get 


VALUE 


the  job  done.  In  fact,  with  Husky,  you  get  the  most  complete  selection  of 
lawn  and  garden  equipment  of  any  major  brand,  You  get  Husky's  exclusive  features  such 
as  Air  Injection  which  lets  you  work  longer  between  fitter  cleanings;  Smart  Start'*  for 
smooth,  easy  starts;  and  L<wWb™  for  one  of  the  lowest  vibration  ratings  in  the  market.  You 
get  quality  based  on  a 307-year  tradition  of  excellence.  Call  1-800-HLJSKY-62.  and  you  get 
our  free  catalog  along  with  dealer  locator  information.  Find  out  about  the  Superior  Value  of 
Husqvarna.  If  you  have  a yard,  we  have  something  tor  it.  @1  Husqvarna 

NOTHING  WORKS  f*  LIKE  A HUSKY 


Cl  S96 


Please  circle  22  on  Reader  Sen  ice  Card 


Diagnosis 

Treatment 


" Most  people  use  their  Shigometer  for  checking  decay , / use 
it  for  vitality . / frave  not  been  able  to  save  a tree  that  had  a 
reading  over  28.  if  a tree  has  a reading  between  22  and  28f  it 
would  be  considered  critical,  if  not  terminal, * 


Most  times,  when  I give  a talk  on  diagnostic  proce- 
dures and  tools,  arborists  in  the  audience  are  hop- 
ing they  will  learn  about  one  or  two  tools  that  will 
answer  all  their  questions  about  creating  a level  of  proficiency 
and  success.  That's  not  the  case  at  all.  None  of  us  have  all  the 
answers,  and  no  tool  will  give  us  all  the  answers. 

Many  arborists  think  that  the  diagnostic  gadgetry  is  unnec- 
essary, They  believe  they  can  go  out,  simply  touch  a tree  and 
do  the  same  thing  that  I can  do  with  all  my  sophisticated  in- 
struments. I,  too,  believe  that  most  of  us  can  do  that.  There  is  a 
difference,  though,  with  the  instruments  as  far  as  quantifying 
what  we  are  doing.  We  are  almost  in  the  21st  century,  and  we 
need  to  meet  the  client's  demand  that  we  take  diagnostics  to 
the  next  level.  Being  able  to  quantify  processes  allows  us  to 
pinpoint  items  of  concern  and  then  monitor  the  results. 

My  philosophy  in  developing  my  treatment  plan  is  this:  1 
can't  correct  every  situation.  I can  assist  the  plant  to  adjust  to 
the  new  situation.  If  you  approach  a site  with  the  goal  to  assist 
the  plant  rather  than  correct  a negative  situation,  then  the  diag- 
nosis and  treatment  seem  more  realistic  and  your  thought 
process  is  more  realistic. 

In  order  to  hone  your  skills,  you  must  look  at  the  entire  diag- 
nostic process,  both  from  a business  and  a technical  standpoint. 

Diagnostic  Steps — Business 


Honing  Your 
Diagnostic 
Techniques 

By  Tim  Johnson 


A professional  diagnosis  starts  from  a sound  business  foun- 
dation, 1 follow  six  steps  with  my  consultation  business  to 
overcome  common  stumbling  blocks  and  ensure  I get  the  proper 


(L)  One  of  the  most  important ; and  basic  diagnos- 
tic tools ( the  soit  profile  probe.  (R)  An  oxygen  meter 
reads  the  free  oxygen  in  the  soil.  The  data  it  gener- 
ates can  tell  you  when  aeration  is  needed , 
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fees  for  my  lime. 

1.  Engagement  Process 

During  the  engagement  process,  we 
are  interviewing  clients  on  what  their 
needs  are.  What  is  their  purpose?  Why 
did  they  call  us? 

I have  found  that  one  of  the  biggest 
reasons  a diagnosis  is  not  considered 
successful  is  that,  at  this  very  first 
stage,  we  don't  have  a clear  under- 
standing of  why  the  client  called. 
Often,  the  client  is  not  sure  either  Nine 
out  of  10  times  you  can  ask,  "Why  did 
you  call?" 

The  client  will  answer  "Well,  you 
are  the  expert.  You  tell  me." 

We  cannot  really  satisfy  them  until 
we  know  for  sure  what  they  want. 
“There  is  a dead  limb  in  the  tree."  "It 
doesn't  look  right."  "It  looks  droopy." 
Get  anything  from  them  that  you  can 
to  use  as  their  goal,  because  from  that 
you  can  develop  their  purpose.  Then  re- 
peat to  them  what  you  hope  to 
accomplish. 

This  is  when  we  establish  their  level 
of  commitment,  and  that  will  tell  us 
where  we  need  to  go  with  our  time  and 
how  complex  our  inspection  should  be. 


“ When  developing  a 
treatment  plan , my 
goal  is  to  assist  the 
tree  in  adjusting  to 
the  area  it  is  growing 
in , not  to  correct  all 
the  problems.  ” 


2.  Inspection  Level 

The  inspection  process  will  involve 
one  to  three  steps:  visual  inspection,  me- 
chanical inspection  and  laboratory 
analysis.  With  a clear  view  of  the  goals 
up  front,  we  know  to  what  level  we  need 
to  reach. 


An  important  point  to  remember  is 
that  when  the  client  is  only  requesting 
a visual  inspection  and  up  front  you 
think  mechanical  or  laboratory  steps 
are  needed,  go  ahead  and  do  the  visual 
inspection.  Your  report  can  reflect 
your  recommendations  to  take  it  to  the 
next  level. 

To  complete  a timely  and  thorough 
inspection.  I recommend  you  develop  a 
basic  procedure  that  you  follow  each 
time.  Add  to  it  when  necessary,  but  don't 
subtract.  Since  you  are  so  familiar  with 
some  of  the  common  problems,  it  is  easy 
to  forget  very  basic  things  when  you  are 
trying  to  formulate  a plan  under  time 
constraints.  Don't  skip  from  the  visual 
inspection  to  the  opinion.  Go  through  the 
process.  Following  the  same  basic  pro- 
cedures each  time  will  keep  you  thinking 
about  things  the  way  you  should. 

3.  Evaluation  of  the  Data 

Once  you  have  gathered  all  the  perti- 
nent data,  there  is  nothing  wrong  with 
then  using  the  "leaf  method,"  to  develop 
your  opinions.  The  leaf  method  is  when 
you  get  the  book,  and  leaf  through  it  to 
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Diagnosis 

Treatment 

An  inexpensive  dear  tube  allows  you  to 
check  water  infiltration.  A general  rule  of 
thumb  for  good  percolation  would  be  an 
inch  of  water  infiltration  an  hour. 


GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call; 

800-587-6656 


IMX 


_ = fmpleMax 

ImpleMax  Equipment  Co.,  trie. 
Bozeman,  Montana 


Please  circle  23  on  Reader  Service  Card 
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see  what's  wrong.  Don't  be  afraid  to  do 
that.  Some  in  the  industry  believe  that 
once  they  pm  the  consultant  title  under 
thetr  name,  they  should  have  all  the  an- 
swers.  You  don't  need  instant  answers. 
It  is  perfectly  all  right  to  say,  “Today.  I 
don't  know?.  I’m  going  to  research  it." 

4.  Formulation  of  Opinion 

Even  though  you  may  consult  with 
others,  take  responsibility  for  your  opin- 
ions. You  may  write  that,  through  your 
investigation  and  your  consultations  with 
peers,  your  conclusion  is  this.  One  of  the 
worst  things  you  can  do  is  rely  on  the 
words  or  conclusions  from  others  in  a 
report  with  your  name  on  it.  You  must 
report  that  your  conclusions  were 
reached  as  a result  of  your  investigation. 

Once  you  have  evaluated  the  data,  you 
must  define  the  problem,  the  cause  of  the 
problem,  survivability  and  the  treatment 
plan.  Many  times,  you  will  go  directly 
from  the  visual  inspection  all  the  way  to 
formulating  an  opinion.  You  may  bypass 
a lot  of  the  inspection  processes  because 
you  work  with  the  same  plant  so  often. 

5.  Submission  of  the  Report 

In  the  report,  you  must  identify  the 
purpose,  summarize  the  problems  and 


causes,  and  include  the  survivability  fac- 
tor. The  treatment  schedule  is  separate. 
When  you  have  identified  the  problem, 
the  first  thing  you  want  to  mention  is 
what  the  client  talked  about.  If  the  client 
talked  about  the  droopy  leaves,  even 
though  that  really  has  nothing  to  do  with 
the  problem,  mention  that  first  in  your 
report.  That  automatically  satisfies  their 
need.  Then  they  will  continue  the  treat- 
ment. If  you  start  talking  about  root 
problems  w hen  they  had  asked  you  about 
droopy  leaves,  you  have  automatically 
lost  them. 

For  every  treatment  plan,  there  is  an 
intended  result.  That  should  be  pan  of 
your  report  as  well. 

6.  The  Re-engagement 

The  last  step  is  just  as  important  as  the 
very  first.  Follow-up  is  grossly  over- 
looked. You  should  try  to  sell  consulting 
services  with  a follow-up  visit.  Put  them 
on  your  schedule  and  return  after  a treat- 
ment program  has  been  implemented. 
Our  success  and  the  plant's  health  de- 
pend on  follow-up. 

Nine  times  out  of  10,  people  w ill  not 
treat  the  plant  exactly  as  the  plan  de- 

CONTINUED  ON  PAGE  31- 
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scribes.  And  when  they  don’t,  your  fol- 
low-up will  evaluate  how  closely  they 
have  followed  the  plan  and  whether  you 
need  to  adjust  it. 

Of  the  six  steps,  the  two  that  are  most 
important  are  the  first  and  last  ones.  The 
first  will  determine  whether  you  have  a 
qualified  consultation,  and  the  last  will 
determine  whether  you  have  success  with 
the  plan.  Together,  they  equal  good  pro- 
fessional consulting. 

Once  you  have  fulfilled  the  diagnos- 
tic functions,  the  objectives  are  next. 

Diagnostic  Objectives — 
Technical 

1.  Diagnosis 

A diagnosis  is  a careful  examination 
and  analysis  of  the  facts  in  an  attempt  to 
understand  or  explain  something.  With 
a programmed  diagnostic  procedure,  you 
pull  the  full  picture  together.  If  you  do 
not  have  a basic  diagnostic  procedure 
that  you  follow  each  time,  you  will  only 
gather  random  information  and  you 
won’t  pull  the  full  picture  together.  Ex- 


press your  opinion  and  causes. 

Identify  the  tree's  condition.  This 
identifies  your  priorities  to  the  people 
who  w ill  do  the  work  and  to  the  client. 
Once  we  have  identified  the  tree’s  con- 
dition, then  it  is  absolutely  vital  that  we 
consider  the  phenology  of  the  plant  in 
developing  a treatment  plan,  since  dif- 
ferent treatments  are  available 
at  different  times.  Where  is  the 
plant  in  its  seasonal  cycle?  The 
last  thing  you  need  to  know 
when  creating  the  treatment 
plan  is  an  acronym  1 borrow  ed 
from  a man  in  Wyoming,  which 
is  PEGS  MO  RE  (Planting,  Es- 
tablishment, Growth,  Strength. 
Maturity,  Over-maturity,  Re- 
moval) 

For  example,  consider  a tree 
in  serious  condition  in  its  rest- 
ing stage  that  is  over- mature. 

The  survivability  rate  in  this 
case  is  low\  Putting  it  into 
those  categories  gives  you  the 
needed  information  that  al- 
lows you  to  go  back  to  the 
client  with  confidence. 


2*  Survivability 

You  need  to  be  able  to  give  a percent- 
age on  survivability.  You  can  do  that  by 
measuring  vigor  and  vitality.  Vigor  is  the 
capacity  to  resist  strain.  Vitality  is  the 
ability  to  grow'  in  a particular  site  in  the 
present  conditions. 


“When  there  is  a need 
to  defend  or  explain 
your  opinions , the 
more  quantified  infor- 
mation you  have , the 
easier  it  will  be.  ” 


The  Used 
Equipment  Center 
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VALUED  CUSTOMERS: 

When  you  buy  a used  aerial  lift 
or  digger  derrick  from  DUECO, 
you  will  know  everything  that  we 
know  about  the  unit.  PM,  DOT 
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Diagnosis 

Treatment 


“Just  a wild  guess,  Mrs.  Dinthers,  but  I’d 
say  you  have  tent  caterpillars.” 


You  can  check  v itality  with  a Shigometer  and/or  through  your 
plant  profile.  When  you  are  checking  the  vigor  of  the  plant  or 
the  plant’s  reserves,  you  can  use  a potassium  iodide  I2-KI  test, 
then  with  this  information  you  can  tell  the  people  the  tree's 
chance  of  surviving. 

By  giving  the  clients  quantitative  information,  they  will  have 
more  of  a desire  to  invest  in  further  investigation. 

3.  Prognosis 

The  prognosis  is  a brief  description  of  what’s  wTong.  how 
the  disease  is  likely  to  progress  and  what  will  happen  if  noth- 
ing is  done. 

4.  Treatment  Plan 

This  schedule  could  last  anywhere  from  one  visit  to  several 
years-whatever  you  think  is  necessary.  The  plan  and  the  rec- 
ommendations should  reflect  the  prognosis. 


Diagnostic  Tools 

The  goal  of  a diagnosis  is  to  prolong  the  life  of  that  tree  un- 
til it  reaches  maturity.  On  a site,  you  see  all  kinds  of  signs  and 
symptoms,  some  more  obvious  than  others.  You  might  find 
conditions  where  side-by-side  you  find  a healthy  tree  next  to 
an  unhealthy  tree.  Same  species,  same  conditions,  same  water- 
ing. Why  is  only  one  tree  healthy?  Tools  or  gadgets  help 
determine  the  differences. 

Check  the  vitality,  both  visually  and  mechanically.  Look  at 
the  color  and  size  of  the  leaves  and  growth  increments.  This 
will  give  you  an  idea  of  the  vitality  and  vigor.  Most  people  use 
their  Shigometer  for  checking  decay.  I use  it  for  checking  vi- 
tality. 1 have  not  been  able  to  save  a tree  that  had  a reading 
over  28.  If  anything  is  between  22  and  28.  that  tree  is  in  criti- 
cal condition.  The  first  thing  I do  when  I go  up  to  a tree  is  use 
my  Shigometer,  so  I know  what  condition  it  is  in. 

1.  Soil  and  Root  Investigation 

Your  soil  profile  probe,  shovel  and  trowel  are  the  most  im- 
portant diagnostic  tools  you  have.  You  can  touch,  feel  and  look 
with  these  instruments,  answering  these  questions:  Where  are 
the  roots?  What  kind  of  condition  are  they  in?  How  deep  are 
they? 

2.  Soil  Conditions 

A.  pH  and  Salt 

An  abnormal  soil  pH  will  tie  up  nutritional  elements,  espe- 
cially your  minor  elements.  Symptoms  of  pH  problems  are 
chlorosis,  stunted  growth  and  rosetteing.  The  advantage  of  a 
meter  over  a visual  inspection  is  that  instead  of  telling  a client 
his  plant  has  iron  chlorosis,  the  meter  will  allow  you  to  state 
there  is  iron  chlorosis  with  a soil  pH  of  7.3.  Then  you  have 
more  of  a rifle  shot  approach  to  the  treatment. 

Meters  help  w ith  salt  in  the  same  way.  Burned  leaf  tips  are  a 
visual  sign  of  salt  excess.  A salt  meter  will  tell  how  intense 
that  salt  problem  is,  pinpointing  the  amount  of  gypsum  that  you 
need  to  mitigate  the  situation. 

Quantifying  the  problem  is  very  important.  When  you  give 
an  estimate  for  your  treatments,  you  will  be  able  to  say  exactly 
how  much  you  will  put  down.  Another  company  that  isn’t  go- 
ing to  put  down  as  much  gypsum  will  charge  less.  But  if  you 
can  show  the  client  the  amount  of  salt  in  the  soil  and  what  it 
takes  to  eliminate  it.  the  client  will  realize  that  he  will  be  w ast- 
ing his  money  with  the  ineffective  and  less  expensive 
treatments.  Quantifying  it  creates  commitment. 

B.  Soil  texture 

You  can  feel  it,  you  can  see  it,  and  you  can  measure  it  with 
sophisticated  tests  or  with  a peanut  butter  jar.  We  have  a lot  of 
problems  in  my  area  with  street  trees.  The  normal  life  span  for 
street  trees  if  seven  to  10  years.  Why  is  that?  We  have  trees 
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that  are  growing  in  fields  or  containers 
that  are  then  planted.  What  is  the  texture 
of  the  new  and  old  soil?  There  could  be 
a tremendous  difference  at  the  soil  inter- 
face. It  creates  different  water 
infiltration,  different  water  drainage. 
How  can  you  tell  how  much  to  adjust  the 
w ater  if  you  are  not  sure  where  it  is  go- 
ing or  how  it  will  get  there?  Know  the 
textures,  they  affect  soil  moisture. 

C.  Soil  moisture 

This  is  easy  to  tell  by  touching.  If  you 
are  using  a meter,  you  know  what’s  go- 
ing on.  You  can  test  it  more  readily  and 
all  the  way  around.  It  is  easier  to  use  a 
meter  and  stick  it  in  4. 5 or  6 spots  around 
the  tree — in  the  root  balk  in  the  back  fill, 
in  the  site  soil,  up  the  hill,  down  the 
hill- — wherever  you  think  you  need  to,  so 
you  can  get  even  w ater  distribution.  With 
the  meters,  you  can  say  w hether  the  tree 
is  at  70  percent  or  1 10  percent. 

A word  of  eaution:  When  you  are  tak- 
ing tests  and  you  know  you  are  going  to 
monitor  the  plant  with  a follow-up,  iden- 
tify where  you  are  taking  the  tests.  When 
you  come  back,  take  the  tests  in  the  same 
area.  In  this  w'ay  you  know'  whether  your 
adjustments  are  creating  any  difference 
or  not.  If  you  take  a soil  moisture  probe 
reading  seven  or  eight  inches  away  from 
the  original  spot,  you  will  not  get  a com- 
parison reading.  In  your  records,  mark 
where  you  are  taking  your  tests. 

Be  fairly  exact  with  all  testing  and  re- 
testing. For  example,  w?hen  you  are 
testing  for  pH  and  you  are  digging  down 
six  inches — because  that's  where  the 
majority  of  your  roots  are  on  this  site — 
make  sure  you  are  down  six  inches  near 
the  same  area  as  before,  lust  a few'  inches 
away  could  have  a different  pH. 

Tensiometers  are  used  to  imitate  a 
root.  They  are  very  important  when  you 
are  monitoring  plants  because  you  leave 
them  in  the  same  spot  while  you  treat  the 
plant.  They  work  on  pressure.  As  the  soil 
dries  out,  the  liquid  in  the  tube  comes 
out  of  the  porcelain  tip,  and  when  the  soil 
is  moist,  the  liquid  does  not  come  out  of 
the  tip.  The  meter  on  the  top  will  indi- 
cate the  available  water  content. 

If  a root  system  has  a Phyiopthora  in- 
festation, you  want  to  dry  that  soil  out 
to  gel  rid  of  the  environment  that  ben- 
efits the  fungus.  On  the  other  hand,  you 
don't  want  to  strain  an  already  stressed 
plant. 

If  you  dry  that  soil  out  too  much,  then 


that  tree  goes  from  stress  to  strain.  You 
may  have  eliminated  the  environment  for 
the  fungus,  but  you  also  have  put  the  tree 
over  the  edge.  Be  careful.  Remember, 
stress  is  reversible.  Strain  is  not.  Meters 
will  help  quantify  things, 

D.  Compaction 

We  see  a lot  of  compaction  cases 
where  there  is  construction  or  on  golf 
courses  with  lots  of  traffic.  Compaction 
is  one  of  the  most  important  aspects  af- 
fecting tree  health.  There  are  many  ways 
to  test  for  this.  You  can  take  a backhoe 


and  dig  a trench.  Then  use  u little  pick  to 
see  the  difference  in  the  compaction  ot 
the  soil. 

Most  of  the  time,  w?hen  we  stick  out 
soil  profile  probe  into  the  ground  and  it 
won't  go  in  easily,  we  know  we  have 
compaction.  Yet  to  what  degree  is  the 
soil  compacted?  With  a meter  you  can 
tell. 

Anything  above  300  foot  pounds  of 
pressure  means  you  have  very  pour  root 
and  water  penetration.  When  you  are  fer- 
tilising or  aerating  with  these  kinds  of 
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INDUSTRIES , INC . 


The 


INDUSTRIES,  INC. 


Model  MP-14  (multi-purpose,  14  ft  long) 


Forestry  Package 

“THE  BODY  BUILDERS’ 


FEATURES: 

. Removable  top  with  external  latches 
. Chipper  air  exhaust  vents 
■ “L"  cross  box  assembly 
. Top  (adder  rack  with  access  steps 
. Pintle  hitch  with  trailer  light  connector 
» Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  cranes 
. Brade  winches 
. Prentice  loaders 

. Ford,  GMC,  International  chassis  cabs 
. Omaha  standard  platform  & service  bodies 

SnUUlKD  1 -800-33 1 -7655 

INDUSTRIES.  INC. 

1840  E.  Dixon  Blvd,  Shelby,  NC  28150,  TEL  704-482-1477,  FAX  704-482-2015 
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Diagnosis 


Treatment 


readings,  bring  your  injection  needles 
closer  together,  since  you  know  lateral 
movement  is  restricted. 

E*  Oxygen 

Some  compacted  soil  can  still  have  oxy- 
gen, The  oxygen  meter  reads  the  free  oxygen 
in  the  soil.  Diffuse  oxygen  is  the  amount  of 
oxygen  that  goes  through  the  soil  from  which 
the  plant  is  functioning.  Yet  diffuse  0,  is  very 
difficult  to  measure.  Measuring  free  oxygen 
is  the  only  way  of  measuring  oxygen  con- 
tent with  portable  equipment  that  I know  of. 

My  O,  meter  is  calibrated  to  20.8.  Any 
reading  below  12  is  critical:  You  will  start 
smelling  rotten  eggs,  and  the  further  dow  n it 
goes,  the  worse  the  smell  gets.  So  you  know 
that  at  12-15,  you  had  better  aerate  today. 

From  15-18,  aerate  in  the  near  future  and  at 
18-20.8,  something  else  is  the  cause  of  the  problem.  This  meter 
quantifies  what  the  color  and  the  smell  of  the  soil  indicates. 


Leaf  color  can  be  an  indicator  of  tree  vigor  and  nutrient 
deficiency.  A guide  such  as  a Munseil  color  chart  can  make 
your  visual  inspection  of  the  fotiage  more  exacting. 


THE  MOST 

mm 

GASOLINE 

ENGINES 

AVAILABLE! 


NOW,  you  no  longer  have  to  accept  under 
powered  or  out  of  production  engines. 


655  Wtieaf  Lane, 

Wood  Dab,  IL60V91 

Tels  800-55  1 -293S 

Fax:  800-432  9745  Power  Great  Lakes,  Inc7 
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MORBARK 


Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
'90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don't  believe  the  perfect  brush 
chipper  has  been  built  yet.  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 


EXPECT 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind.  Morbark  is  proud  to  introduce  our  new 
20(H)  Series  of  E-Z  Beevers,  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new  '96  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you’ll  find 
the  best  value  w-here  you've  always  found  it . . . 
in  a Morbark  chipper. 


IT  FROM 


A The  E-Z  Beever  Model  2500  is  one  of  eleven 
high  performance  chippers  in  Morbark's 
new  2000  Series . 


SIMPLY  THE  BEST 


E-Z  Beever  Sales  P.O.Box  1000  Winn,  Michigan  48896  (800)  362-9010 
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The  risks  you  face  every  Jay  aren't  like  those  of  other 
business  owners.  That’s  why  you  need  an  insurance 
^Qqb fy  program  that  was  specifically  designed  for  arborists. 

One  that  covers  pesticide  and  herbicide  applications.  Workers' 
compensation.  Property  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you  'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  us  at  f -800-5  3 3-7824. 

AftrifdWjty  if  twr*gn  *.iy  i wry  tUJr  W ft  jujjjfd  to  ujtJ ff ippreiul  Examine  rtv  fiduy  jet  mlmani,  c<  c&ndiUoM  [hat 

Please  circle  24  on  Reader  Service  Card 


No  One's 

Better 
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Tomorrow. 
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Diagnosis 

Treatment 


F.  Leaves 

Here  you  can  use  a Munseil  color 
chart,  or  create  your  own  color  charts  for 
the  trees  in  your  area.  You  can  show  the 
client  a leaf,  show  him  the  chart  and  give 
a health  rating  of  the  leaves.  Remember, 
you  need  the  whole  picture  to  create  the 
final  rating  for  that  plant. 

G,  Temperature 

Monitoring  soil  temperature  can  be  very 
critical.  You  don't  want  to  lose  a root  sys- 
tem that  you  have  started  to  reclaim.  In 
some  areas,  above-ground  planters  are  the 
worst  thing  to  happen  to  trees.  In  the  sum- 
mer, their  roots  can  literally  cook.  Mulch 
can  help  mitigate  soil  tempurature  ex- 
tremes. 

H*  Water  infiltration 

How  much  water  moves  through  the 
soil?  You  can  find  out  very  simply  with 
a small  lube,  a 55-gallon  drum  or  an  ex- 
pensive infiltrometer.  Put  an  amount  of 
w’ater  in,  then  when  the  soil  is  saturated, 
measure  the  amount  that  percolates.  A 
general  rule  of  thumb  is  an  inch  an  hour. 
If  you  have  an  inch  of  water,  it  should 
move  12  inches  into  the  soil.  Anything 
outside  of  that  range  is  how  you  deter- 
mine your  adjustment  in  irrigation 
volume. 

At  this  stage,  you  may  need  to  go  to 
the  laboratory.  If  you  start  to  use  labs  in 
your  area,  sit  down  with  the  staff.  See 
what  their  recommendations  w ill  entail. 
Become  familiar  with  what  they  are  do- 
ing. This  way,  you  can  answer  client 
questions  easier,  and  your  successes  will 
start  to  increase. 

Break  things  down.  Take  a look  at  the 
entire  project,  not  random  looks,  then  put 
it  into  the  treatment  plan.  When  all  this 
is  done,  you  have  measurable  goals  to  at- 
tain and  results  to  achieve. 

Tim  Johnson,  a consulting  arborist  from 
Phoenix,  Ariz>>  serving  the  Southwest.  He 
conducts  seminars  worldwide,  and  is  chair 
of  the  A300  committee.  He  will  discuss 
"The  New  ANSI  A300  Pruning  Standard: 
One  Year  Later  ” at  TCI  EXPO  H 96.  | 


Something  as  basic  as  the  shovel  can  help  you  determine  where  the  tree  roofs  are 
and  what  condition  they  are  in.  The  level  of  investigation  may  require  a backhoe  to 
determine  the  root  density  and  depth  of  compacted  soil. 


USE  YOUR  CHAINSAW  AS  A HIGH 
POWERED  PORTABLE  DRILL 


WITH  THE  NEW  AWARD  WINNING  ATOM  "AUGER-STOP" 
DRILL  ATTACHMENT 
QUICK  & EASY  TO  FIT  TO  ANY 
SIZE  GASOLINE  CHAINSAW 

• DRILLS  FASTER  THAN  ANY  OTHER 
GAS  POWERED  DRILL 

• AUTOMATIC  REVERSE  GEAR 

• 100‘S  OF  USES 

- TREE  SURGERY 

- ELECTRIC  POWER 
POLE  TREATMENT 

-STOCKYARDS 

- ON  FARMS 

-PARK 

• MANY  OTHER 
USES 

ALSO  AVAILABLE 

ATOM  HARD  CHISEL  TIP  AUGERS 

SIZES :3/8M  to  1/1/4*'  Diameter  x 16*'  Overall  Length 

5/8*'  to  1”  Diameter  x 30*'  Overall  Length 


-STOP" 

THE  REVOLUTIONARY 
DRILL(ATTACHMENT)THAT 
STOPS  ROTATION  OF  AUGER  IF  IT 
SUDDENLY  JAMS. 
(SIMILAR  TO  CHAINSAW  BRAKE) 


GB  AMERICAN  INC. 

RT  3f  WHITEFIELD  RD 
LANCASTER.  NH  03584-0514 
PHONE:  603*788-2925 
TOLL  FREE:  1-000-765-9357 
FAX:  603-788^529 
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— mney 

E-mail  & Website  Addresses 


Green  Industry 
Associations 

The  American  Horticultural  So- 
ciety 

E-mail:  garde@ahs.com 
http://emall.com 

American  Society  of  Landscape 
Architects 

E-mail:  landnet@asla.org 
http://www.asla.  org/asl  a / 

International  Society  of  Arbori- 
culture/University of  Illinois 

E-ntail:  isa@scorpion.ad.uiuc.edu 
h Up ://  ww  w .ag . u i uc.edu/-i  sa/ 

National  Arborist  Association 

E-mail:  76142.463@compuserve.com 
http://newww.com/org/naa 

National  GardeningAssociation 

E-mail:  nga@together.org 
or:  767 1 1 .4 1 7compuserve.com 

R.I.S.E.  (Responsible  Industry 
for  a Sound  Environment) 

E-mail:  lawder@acpa.org 

Vendors 

ACRT,  Inc*  - Environmental 
Specialists 

http://www.acrtinc.com 

Bailey’s,  Western  Division 

E-Mail:  baileys@bbaileys.com 
hitp://www.bbaiieys.com 


John  Bean  Sprayers 

E-mail:  JohnBean@durandwayland.com 

Ben  Meadows  Company,  Inc. 

E-mail:  Mail@benmeadows.com 
http:www.ben  meadows.com 

Buccaneer  Rope  Company 

E-mail:  BUC  ROPE@aol.com 

Corona  Clipper 

E-Mail:  sales@coronaclipper.com 
http://www.coronaclipper.com 

Cummins  Engine  Company,  Inc. 

http://www.cummins.com 

Environmental  Consultants,  Inc, 

E-mail:  103-135.I07@compuserve.com 

Husqvarna  Forest  & Garden 
Company 

http://www.husqvaraa.com 

Landscape  Management 

E-mail:  5553.502@compuserve.com 

Omni  Leasing,  Inc, 

http://www.omnilease.com 

Wood/Chuck  Chipper  Corp* 

E-Mail:  woodchuck@shelby.net 
hup://w  ww.woodchuckchipper.com 

Colleges  & Universities 

Cornell  University-home  and  gar- 
den insect  fact  sheets 
http://www.cce.cornell.edu 


North  Dakota  State  University  - 

Bottineau 

http://165.234.78/homepage.htm 

Purdue  University  - general  address 
http://www.purdue.edu 

Genera!  University 

http://www.dot.gov/internet/ 

university.html 

General  Interest 

GardenNet 

http://www.olympus.net/gardens/ 

welcome.html 

Ohio  Division  of  Forestry 

http;//hortwww-w.  ag.ohio-state.edu/ 
ODNR/Forestry.him. 

Chamber  of  Commerce 

http://www.uschamber.org 

Occupational  Safety  and  Health 
Administration 

http://www.osha.gov/ 

Department  of  Transportation 

http://www.dot.gov/ 

General  Government 

http://www.dot.gove/internet/ 

govt.www.html 

House  of  Representatives 

http://www.house.gov/ 

White  House 

http://www.  whitehouse.gov/ 
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tools. 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 

Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


To  reach  the  top 
in  this  business... 


you  need 
the  right 


For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


New  England  Ropes  • 848  Airport  Road  • Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 


NEW  ENGLAND  ROPES 
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When  It's  Not 
in  the  Mail 


Improving  the  success  rate 
for  debt  collections  is  a vex- 
ing annual  problem  for  busi- 
nesses large  and  small.  Last 
year,  consumers  couldn’t  pay 
for  $284  billion  worth  of  pur- 
chases. Tree  care  firms  have  it 
somewhat  easier  than  other  com- 
panies because  property  owners  are  more  sta- 
ble and  easier  to  find  than  faceless  customers 
hiding  behind  post  office  boxes. 

Nevertheless,  knowing  where  a residential 
customer  or  corporate  account  is  located  does- 
n't always  ensure  success  at  collecting  past- 
due  bills. 

While  bad  debt  harms  any  business,  the  mod- 
est cash  reserves  and  seasonal  nature  of  many 
tree  care  firms  make  them  particularly  vulner- 
able. Although  there  is  no  guarantee  against 
credit  management  or  collection  problems, 
experts  offer  some  easy  steps  to  maximize 
collection  efforts. 

• Work  with  a reliable  credit  reporting 
agency. 

• Record  personal  references  from  clients. 

• Obtain  debtors'  social  security  numbers. 

If  an  account  does  reach  the  point  w'here  you  are 
ready  to  give  up  and  turn  the  matter  over  to  profes- 
sionals, the  American  Collectors  Association  advises 
you  ask  the  following  questions  when  selecting  an 
agency: 

• Is  it  bonded  for  clients’  protection? 

• Is  it  equipped  to  trace  debtors  who  have  relocated? 

• Does  it  charge  fees  that  are  clearly  stated? 

• Is  it  able  to  forward  accounts  to  collectors  in  other 
areas  of  the  country? 


A Borrower  Be? 

Business  is  picking  up  and  equipment  is  nearing  the  end  of 
its  useful  life.  Perhaps  it  is  time  to  consider  a business  loan 
expand.  How  do  you  get  approved  and  where  are  the  best 
rates? 

Consider  the  U.S.  Small  Business  Administra- 
tion. The  SBA  guaranteed  loans  for  more  than 
52.000  businesses  in  1995  and  appropriations 
have  been  increased  31%  for  1996.  In  all,  $10.2 
billion  is  available  this  year. 

Banker  Charles  H.  Green,  president  of  Southeast 
Capital  Associates,  Inc.,  has  written  a book.  "The 
Comprehensive  Handbook  for  SBA  Loans,”  that 
details  the  financial  qualifications  and  documentation 
needed,  as  well  as  inside  tips  that  explain  the  methods  and 
rationale  behind  lender  credit  decisions.  To  purchase  a copy, 
call  1-800-822-8500. 


Walk  This  Way 


With  advertising  dollars  scarce, 
tree  care  firms  need  maximum 
exposure  at  minimum  cost.  One  of 
the  best  ways  has  always  been  the 
Yellow  Pages.  Unfortunately,  de- 
regulation of  public  utilities  has 
led  to  an  explosion  of  buisness 

directories,  leaving  many  small  business  owners  confused. 

Capitalizing  on  this  are  con  artists  who  use  the  highly  recog- 
nizable (but  never  trademarked)  Walking  Fingers  logo  to  send 
misleading  Yellow  Pages  solicitations  to  advertisers,  who 
mistake  them  for  legitimate  bills. 

Be  on  the  alert  for  invoices  related  to  Yellow  Pages  directory 
listings  that  are  actually  solicitations.  The  bills,  which  gener- 
ally carry  the  Walking  Fingers  logo,  are  designed  to  be  mis- 
taken for  legitimate  Yellow'  Pages  invoices. 

Check  all  invoices  carefully,  and  make  sure  that  the  person 
w ho  pays  the  bills  at  your  company  is  aware  of  these  bogus 
bills.  Also,  keep  in  mind  that  legitimate  business  directories 
other  than  the  Yellow'  Pages  exist.  Be  sure  you  read  the  fine 
print  first. 
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Corner 


Herbicide  Damage? 


By  J.B.  Ingram 


Herbicides  are  often 
blamed  for  plant 
damage  that  is  abi- 
otic in  nature 


Consulting  arborists 
are  often  called 
upon  10  confirm  the  diagnosis  of 
herbicide  damage  to  trees  or  shrubs.  This 
sort  of  damage  is  common  to  plants  situ- 
ated along  railroad  tracks,  next  to  utility 
substations,  in  industrial  areas  or  along 
fence  lines  where  total  long-term  control 
of  vegetation  is  desirable  . Damage  is  more 
difficult  to  diagnose  where  these  same  to- 
tal vegetation  control  herbicides  are 
applied  to  cracks  in  sidewalks,  under  drive- 
ways or  in  gravel  mulch  around  buildings. 
Other  common  situations  include  drift  from 
elsewhere  on  the  property  or  from  field 
crop  applications.  Additionally,  herbicides 
may  affect  plantings  down  slope  from  an 
application. 

Dr  Tom  Smiley,  plant  pathologist  with 
the  Bartleu  Tree  Research  Laboratories  in 
Charlotte,  N.C.,  says  “Symptoms  of  total 
vegetation  control  herbicide  damage  in- 
clude yellowing  or  chlorosis — either 
between  the  veins  of  leaves  or  chlorosis  of 
the  leaf  veins.  When  concentrations  of  the 
herbicide  are  high  enough,  the  chlorosis 
turns  into  a necrosis  as  the  leaf  margins, 
interveinal  or  vernal  tissue  is  killed.  Twig 
and  branch  die  back  often  follow/1 
Trees  mistakenly  affected  by  treat- 
ments such  as  sidewalk  crack 
applications  may  die  the  same  season  or 
within  three  years.  If  the  tree  survives, 
symptoms  of  one  application  often  will 
be  apparent  for  several  years. 

Consulting  arborists  should,  however, 
be  aware  that  other  abiotic  problems  induce 
the  same  or  similar  symptoms  as  herbi- 
cides, and  these  other  problems  are  more 
common.  One  of  these  factors  is  w ater  ex- 
cess  or  deficiency.  Symptoms  of  drought 
are  wilting  of  leaves  and  marginal  necro- 
sis. Drought  symptoms  occur  more 
commonly  in  newr  transplants  and  trees 
with  root  or  root  collar  problems.  Excess 
water  suffocates  roots  by  not  allow  ing 


them  to  take  up  water 
and  nutrients  readily, 
and  predisposes  them  to 
root  rots. 

Micronutrient  defi- 
ciencies or  toxicities 
can  also  he  confused 
with  herbicide  dam- 
age, Interveinal 
chlorosis  and  necrosis  are  common  w ith 
micronutrients.  Excesses  of  micros  such 
as  boron  will  cause  a marginal  necrosis. 
Road  salt  taken  up  in  the  spring  by  trees 
will  produce  marginal  necrosis,  sparse 
foliage  and  reduced  leaf  size. 

Smiley  points  out  that  winter  injury  of- 
ten occurs  when  warm  periods  are  followed 
by  a sharp  drop  in  temperature.  These  con- 
ditions can  result  in  marginal  necrosis, 
sparse  foliage  and  small  leaves  or  the  total 
collapse  of  the  plant  when  temperatures 
warm  up  in  the  early  summer.  Winter  in- 


jury is  also  more  prevalent  on  plants  with 
root  or  root  collar  problems. 

Before  confirming  the  diagnosis  of  her 
bicide  damage,  be  sure  to  rule  out  all  of 
the  other  possibilities.  Also,  check  the  her 
bicide  history  of  the  entire  properly.  It 
possible,  check  the  pesticide  storage  room 
to  find  out  what  the  property  owners  are 
really  using.  Laboratory  analyses  for  indi 
vidual  herbicides  are  very  expensive,  often 
more  than  $150  per  chemical,  so  be  sure 
to  narrow  down  the  potential  chemicals  for 
analysis  to  only  one  or  two.  Greater  care  is 
needed  in  this  type  of  diagnosis  to  arrive 
at  the  correct  answ  er  A background  check 
on  prev  ious  activities  and  a site  analysis 
are  a priority  before  submitting  your  report. 
After  thorough  investigation,  most  of  the 
so-called  "herbicide  damage “ today  proves 
to  be  abiotic  in  nature,  TCI 

J.B.  Ingram  is  ASCA  representative  to  CTLA 


'We  didn't  become  the  leader  in  the  industry  by  selling 
cheaper  knives . . . we  did  it  by  selling  quality  knives." 


YOUJ* 


CHIPPER 
KNIVES 

E-Z  Beever 
Wood  Chuck 
Eeger  Beever 
Brush  Bandit 
Chipmore 
Side  Winder 
Wood-Pro 
Promark 
Dosko 
Vermeer 
Side  Fire 
Morbark 

Diadem  - Wayne 
FMC  * Asplundh 
Mitts  S Merritt 
Limbco  - Olathe 
Lindig  - MSB  Fitchburg 

STUMP 
GRINDER 

teeth  To  place  your  order  for  quality  knives,  call 

1-800-533-1918 


KNIFE  SHARPENING 
SERVICE 

24  hour  turnaround 
350  to 250  /inch 

based 

on  quantity 

TUB 
GRINDERS 

hammers 
inserts 
swing 
hammers 


SHARP  EDGE,  INC. 


WASTE 
RECYCLER 
KNIVES 

KNIFE  GRINDERS 

From  24"  bench  model  up  to  80" 
floor  models 
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CUTTING  EDGE 
Tree  Organization  News 

Historic  Agreement  on 
Emissions  Standards 


The  Portable  Power  Equipment 
Manufacturers  Association 
( PPEMA)  has  signed  a Statement  of 
Principles  with  the  Environmental  Protec- 
tion Agency  (EPA)  and  other  organizations 
that  are  on  the  Regulatory  Negotiation 
Committee  that  establishes  the  framework 
for  significant  reductions  in  exhaust  emis- 
sions from  small  two-cycle  engines  sold 
and  used  in  the  United  States. 

“The  significance  of  this  agreement  for 
the  American  public  and  the  manufactur- 
ers of  hand-held  outdoor  power  products 
is  enormous,”  PPEMA  President  Donald 
E.  Purcell  said.  “The  American  public 
benefits  by  having  cleaner  air.  and  the 
portable  power  equipment  industry  ben- 
efits because  we  can  now  proceed  with 
confidence  to  build  gasoline-powered 
products  into  the  next  century." 

The  Statement  of  Principles  was  also 


signed  by  the  State  & Territorial  Air  Pol- 
lution Program  Administrators/ 
Association  of  Local  Air  Pollution  Control 
Officials.  State  of  Wisconsin  Department 
of  Natural  Resources,  North  American 
Equipment  Association,  and  the  Auger  and 
Power  Equipment  Manufacturers  Associa- 
tion. It  covers  hand-held  products  such  as 
chain  saws,  trimmers,  brush  cutters,  cut- 
off saws,  hedge  trimmers,  high-pressure 
cleaners,  water  pumps,  generators,  and 
other  two-cycle  engine  products. 

“For  the  past  three  years.  PPEMA  has 
participated  actively  in  Regulatory  Nego- 
tiations with  EPA  to  arrive  at  a workable 
set  of  air  quality  regulations,”  Purcell 
noted.  “The  agreement  represents  the  most 
difficult  and  complex  environmental  chal- 
lenge ever  undertaken  by  this  industry. 
Once  these  regulations  are  fully  imple- 
mented, emissions  from  portable  power 


products  will  be  reduced  substantially.” 

The  agreement  will  form  the  basis  for 
the  development  of  the  second  phase 
( Phase  II)  of  the  national  exhaust  emission 
regulations  for  small  gasoline  engines  less 
than  25  hp.  The  first  phase  (Phase  I)  will 
be  implemented  this  year  for  consumer 
products:  Phase  I regulations  for  larger, 
professional  products  take  effect  Jan.  1, 
1998.  EPA  has  estimated  that  Phase  I regu- 
lations will  reduce  hydrocarbon  emissions 
from  small,  two-cycle  engines  by  approxi- 
mately 32  percent. 

The  Phase  II  regulations  outlined  in  the 
Statement  of  Principles  will  take  effect 
beginning  in  2002  and  result  in  an  addi- 
tional 30  percent  emissions  reduction  over 
Phase  1 levels.  Also  included  are  provisions 
for  an  air  quality  technology  review . w hich 
will  take  place  in  2001,  and  a voluntary 
environmental  labeling  program. 


job  worth  another  S3.000.  The  chipper 
is  to  be  given  away  in  a raffle  during  TCI 
EXPO  ‘96,  Nov.  7-9  in  Charlotte,  NC. 

“By  giving  away  this  extremely  valu- 
able piece  of  equipment.  Wood/Chuck 
has  demonstrated  a very  high  level  of 
support  for  the  future  of  arboriculture," 
McFarland  said.  “We  are  delighted  w ith 
their  support.” 

The  entire  proceeds  of  the  raffle  will 
go  to  the  National  Arborist  Foundation 
for  its  programs  with  commercial  ar- 
borists to  protect  and  enhance  the  global 
environment. 

“Wood/Chuck  is  very  pleased  to  make 
this  gift  in  support  of  our  industry,”  said 
Dennis  A.  Beam.  Ill,  vice-president  of 
Wood/Chuck  Chipper  Corporation.  “We 
want  not  only  to  make  a gift  but  to  en- 
courage others  who  care  about  the  future 
to  support  the  NAF  and  think  and  act 
charitably.”  TCI 


Wood/Chuck 
Donates  Chipper 

National  Arborist 
Foundation  Board 
Chairman  Paul 
McFarland  recently  an- 
nounced to  the  Trustees  a 
generous  gift  to  the  Founda- 
tion. Wood/Chuck  Chipper 
Corporation  has  offered  a 
chipper  worth  more  than 
$20,000.  This  chipper  is 
Model  17X.  w hich  retails  for 
$17,000.  with  a one-of-a- 
kind  Dupont  race  car  paint 
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CUTTING  EDGE 
New  Products  & Services 

This  is  one  of  the  high-load,  lightweight  false  crotch  blocks  manufactured  specifically  for  the  arborist 
by  BGF  Inc.  Wide  cheek  plates  prevent  chafing  and  are  reinforced  with  bosses  in  all  important  stress 
areas.  Sheaves  are  specially-turned  aluminum  with  a bronze  oilite  bushing.  The  fixed  axle  is  drift-pinned 
to  each  cheek  plate  to  facilitate  disassembly  for  cleaning  and  maintenance.  Blocks  have  a durable  baked- 
on,  powder-coat  finish  and  are  color  coded  according  to  block  size.  Each  block  is  permanently  embossed 
with  safe  working  load,  safety  factor  and  recommended  rope  diameter.  Priced  at  SI  48.95  each.  Blocks 
are  available  for  1/2,  5/8,  3/4  and  1 inch  diameter  ropes.  Each  is  equipped  with  lanyard  bushing  for  the 
screw  pin.  Write  to  BGF,  Inc.,  PO  Box  322,  West  Grove,  PA  19390. 
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The  Atom  Auger-Stop  Chainsaw  Drill  At- 
tachment is  the  only  drill  design  with  a 
safety  feature  that  automatically  stops  the 
auger  rotating  on  sudden  jamming.  Yet  it 
still  allows  the  operator  to  automatically 
reverse  and  remove  the  jammed  auger  by 
pulling  back  on  the  unit.  It  is 
quick  and  easy  to  fit  onto 
any  size  gas  chain  saw.  This 
new  model  is  designed  to  fit 
any  chain  saw  including  the 
latest  type  of  “plastic”  con- 
struction. It  has  its  own 
a nti-sl  ip/anti-vi  brat  ion 
handle.  Simply  remove  the 
blade  and  chain  from  the 
chain  saw  and  fit  the  Atom 
Drill  Attachment  with  its 
cutterless  chain  and  chain 
guard,  normally  about  a two- 
minute  job.  Another  feature 
is  the  positive  lock  collar 


system  holding  the  auger, 
which  prevents  the  auger 


from  loosening  under  heavy  loads.  The 
Atom  Drill  Attachment  takes  augers  from 
3/8-inch  diameter  up  to  11/4-inch  diam- 
eter. Enquiries  through  GB  American,  Inc. 
Phone:  603-788-2825  or  800-765-9357; 
Fax:  603-788-4529. 
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1-800-94- ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • climbers  • Rope 
Spreaders  • snaps  • Pole  Pruners  & saws  • Scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA  95608 

Hours  7:30pm  - 5pm  • M-F 
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NOW  YOU  CAN 
PREVENT 

Ivy,  Oak  & Sumac 
Poisoning 

ITS  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy'  in  water  or 
juice  to  prevent  ivy  poisoning? 

6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.00  Postage 
$90.00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

■ilvy. 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 


© 


ARBORIST 

ORAL  IVY,  INC. 
BLOOMSBURG,  PA  17815 
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Twenty  Minutes 
May  Be  All  It 


Takes 


Bx  Robert  Felix 


If  the  man  from 
OSHA  appears 
and  gives  you  a 
clean  bill  of 
healthy  your  pro - 
gram  is  a success. 


wenty  minutes  every  week,  if  put  to  the  right  use.  can  save 
a life,  prevent  an  injury,  avert  property  damage,  reduce 
your  workers'  compensation  premiums,  avoid  an  OSHA 

citation  and  increase  crew 
productivity. 

How?  Institute  a weekly 
tailgate  safety  program. 

Tree  service  firms  have 
successfully  used  the  tail- 
gate concept  of  training 
for  years.  A tailgate  safety 
program  can  be  very  easy 
to  put  in  place  using  the 
following  guidelines: 

When  do  you  do 

it?  Schedule  a weekly 
tailgate  safety  program  on 
payday.  Tree  workers  are 
notorious  for  taking  days 
off.  but  nobody  misses  payday.  Have  your  crews  come  in  early  on  pay  day  for  a tailgate 
meeting  before  checks  are  distributed. 


Where  do  you  hold  it?  Tailgate  meetings  are  easily  held  outdoors,  weather  per- 
mitting. or  in  the  garage/warehouse  during  inclement  weather.  If  you  are  operating  crews 
out  of  a temporary  location  and  no  indoor  facility  is  available,  find  a coffee  shop  and  put 
some  tables  together.  The  cost  of  coffee  and  a Danish  is  well  worth  the  opportunity. 


Who  conducts  the  program? 

you  designate  can  conduct  the  meeting. 


RAPCO 
CARBIDE 
CHAIN... 

WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 

WITHOUT 

RE-SHARPENING! 


^eurs 

like 
a 

Diamond 


RAPCO 

& 


„ WORLD'S  FINEST! 
INDUSTRIES  INC. 


UBOmiT 


SALES  BY:  RAPCO  MARKETING  INC. 

P.O.  BOX  5219 
VANCOUVER,  WA  98668-5219 
PHONE:  1-800-959-6130  FAX:  503-255-4807 


A foreman,  supervisor,  you  or  anyone  else 
Some  companies  assign  crew  members  on  a 
rotating  basis  to  conduct  weekly  tailgate 
safety  meetings,  A properly  prepared 
meeting  with  the  necessary  components 
isn't  difficult  for  anyone  to  lead.  The 
more  people  you  involve  in  the  process, 
the  more  likely  you  are  to  have  crew 
members  buy  into  the  concept. 

What  are  the  component  parts? 

You  need  to  establish  an  outline  of  subjects 
to  cover.  These  topics  can  be  standard 
safety  issues,  such  as  a review  of  safe 
climbing  techniques  or  safe  use  of  a chip- 
per. Any  recent  incidents  might  be 
discussed.  Focus  on  what  occurred,  and 
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• Iniechons  ore  quick  Most  take  10-60  seconds. 

No  mailing  to  remove  capsules.  Host  trees  take  2 
minutes  or  less. 

• Least  mounding  of  anq  injection  method.  No 
drilling  is  needed.  Hakes  a 1/16"  slit  in  the  bark. 

• Can  inject  at  an  easq  mork  height.  No  need  to 
almaqs  inject  near  the  ground. 

• No  extra  equipment  is  needed.  No  drill,  hammer,  or 
maste  container  for  emptq  capsules. 

• Efficient  and  rapid  use  of  the  chemical.  Chemicals 
are  placed  in  the  most  active  laqer  of  the  mood, 
making  the  Wedgle™  Tip  more  effective  mith 
significantly  less  chemical  than  other  injection 
methods.  No  need  to  mail  for  a sunnq  day — 
morks  even  in  the  rain. 


World's 

Quickest 

Tree  Injection 
s y s t e m 

POINTER"*  Insecticide  (Merit®) 

IS  NOW  AVAILABLE  WITH  THE 
ARBORSYSTEMS  WEDGLE"*  TIP 
INJECTION  SYSTEM. 


. 


The 


Wedgle 
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1-800-698-4641 


more  importantly,  why,  A critical  review  of 
a "near  miss”  is  often  a very  effective  safety 
training  tool. 

Regardless  of  the  content,  everyone 
present  needs  to  sign  a dated  document  that 
briefly  summarizes  the  content  of  the  ses- 
sion. (One  sentence  will  do.) 

Documentation  of  training  is  an  OSH  A re- 
quirement. If  you  don't  have  records  and 
there  is  an  incident,  the  lack  of  documenta- 
tion can  he  a valid  basis  for  a citation.  Also, 
if  you  can  establish  that  an  employee  has 
been  adequately  trained,  you  can  absolve 
yourself  of  liability  by  establishing  that  an 
i nc  i de n t w as  the  result  of  w \ 1 1 f u 1 empi o y ee 
negligence.  To  reinforce  your  position,  you 
must  keep  records  in  employee  files  that  you 
enforce  compliance  with  the  safety  require* 
ments  discussed  in  your  tailgate  or  other 
safety  training  programs.  A simple  copy  of 
a note  to  an  employee  identifying  a viola- 
tion of  a company  safety  practice  and  of  the 
need  to  comply  would  be  sufficient.  Notice 
of  a more  serious  or  continuing  violation 
should  include  some  form  of  reprimand  or  penalty. 

Where  do  you  find  the  subject  matter?  There  are 
several  resources.  Each  paragraph  of  the  ANSI  Z 1 33,  l Stan- 
dard can  be  the  specific  tree  care  safety  subject  for  a tailgate 
session.  Your  insurance  carrier  can  help  with  material  on  gen- 
eral safety  issues,  including  safe  driving.  Materials  are  also 


available  from  the  National  Safety 
Council  as  well  as  OSH  A.  The  NAA  has 
a tree  care  safety-related  tailgate  pro- 
gram available  lor  purchase.  For  further 
information  cal!  603-673-33 1 1 . 

How  do  you  make  a tailgate 
safety  program  effective?  Be  con- 
sistent. Do  it  weekly.  Lead  by  example. 
Give  employees  awards  for  safe  practices, 
such  as  a year  with  no  lost  time  to  acci- 
dents or  for  a particular  safety-related 
incident. 

How  do  you  measure  your 
success?  Success  is  measured  as  much 
by  what  doesn't  happen  as  it  is  by  what 
does.  If  your  accident  frequency  de- 
creases, your  program  is  a success.  If 
lost  time  due  to  accidents  decreases, 
your  program  is  a success.  If  the  man 
from  OS  H A appears  and  gives  you  a 
clean  bill  of  health,  your  program  is  a 
success.  If  your  workers"  compensation 
modification  is  reduced,  your  program 
is  a success.  If  potentially  hazardous  situations  are  effectively 
addressed,  your  program  is  a success. 

W hy  go  through  this  exercise?  Because  when  you  stress 
safety,  everybody  wins!  iff 

Robert  Felix  is  vice  chairman  if  the  ANSI  ZI3S  committee  and 
executive  vice  president  of  the  National  Arborist  Association 


The  Competition  is 


With  3ERK1NS  Engines, 
Balancers  are  Standard  Equipment 

Perkins  4,236/T4,236  and  4.42/T4.40  are  Balanced  as 
Standard  Equipment.  This  Helps  Prevent  Broken  Welds, 
Radiator,  Muffler,  Instrument  Panel  and  other  Miscellaneous 
Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like 
tree  climbing,  roller  blading,  surf  boarding,  accounting, 
and  other  more  balanced  activities.  Next  time  you  look  at 
the  bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive 
Arbor  Power  Diesel  Option! 


Serviced,  through  Detroit  Diesel  Distributor  Service  Network 
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;V“'  The  Top  10 

to  Come  to  ISA 


Reasons 

Cleveland  ‘96 


10-  Pretty  popular  parks,  Cleveland  is  ringed  with  a 
fabulous  19,000-acre  park  district  called  the  Emerald 
Necklace.  Added  bonus;  your  spouse  or  guest  will  visit 
the  Cleveland  Zoo’s  world-famous  Rainforest. 

9,  Get  back  to  your  roots.  In  partnership  with  the 
city’s  Bicentennial  Commission,  Clean-Land,  Ohio 
is  planting  10,000  trees  to  celebrate  Cleveland’s  200th 
birthday 

8.  Visit  the  Forest  City-  Cleveland  has  been  named  a 
Tree  City  U.S.A.  1 5 times  by  the  National  Arbor  Day 
Foundation. 


7.  Culture  & cultural  attractions  for  everybody.  Take 
a day  trip  to  Sea  World  or  Cedar  Point  (included  in 
registration  package  for  youth).  Check  out  our  very  own 
Tree  Climber’s  jamboree  on  Sunday!  Visit  the  Cleveland 
Botanical  Garden,  the  Art,  Natural  History  or  Crawford 
Auto  museums  or  Western  Reserve  Historical  Society. 
And  shop  at  The  Avenue,  Galleria,  Old  Arcade,  West 
Side  Market  and  Hale  Farm  and  Village. 

6.  Catch  fever  on  our  newest  lawn.  Indians  fever,  that 
is.  Our  newest  green  space  is  growing  in  Jacobs  Field, 
part  of  our  famous  $435  million  Gateway  sports  and 
entertainment  complex. 

5.  Entertainment  & nightlife  together-  Your  kids  will 
light  up  at  the  Power  Play  video  arcade  in  the  “Flats” 
along  the  Cuyahoga  River. 


4-  Cool  Science  Center.  Youth  spend  a morning  at  our 
brand  new  $55  million  Great  Lakes  Science  Center,  next 
to  the  Rock  and  Roll  Hall  of  Fame. 

3.  Great  grain — not  plain.  Sample  some  Great  Lakes 
Brewing  Company  beer.  Its  porter,  pale  ale  and  dort- 
munder  blends  took  top  honors  at  the  1994  world  beer 
championships. 

2.  Our  best  woods  are  woodwinds.  But  don’t  forget 
the  strings,  brass  and  percussion.  Tune  magazine  calls 
the  Cleveland  Orchestra  “The  best  hand  in  the  land.” 

1.  See  Arboriculture  and  Cleveland  rock.  And  roll. 
Don't  miss  the  ISA  Cleveland  opening  reception  at  the 
Rock  and  Roll  Hall  of  Fame  and  Museum,  right  on  the 
shores  of  our  revitalized  Great  Lake. 


SA  CLEVKI.WI)  ■%  / 


Host  Chapter  Sponsors 


RAYCO 


ARBORICULTURE 

ROCKS 

THE  EOREST  CITY. 


LESCO  ^ 


RBOftTECH 


DAVEY# 
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MANAGEMENT  EXCHANGE 

By  Billy  R.  Boguski 

Fleet  Safety:  Why  Bother? 

Setting  Up  an  Accident  Control  Program  for  Motor  Vehicle  Fleets 


6 4TT  "T  e was  l^e  ^esl  emPl°yee  I had.  He 
r -I  knew  the  tree  business  better 
JL  JL  than  anyone.  Customers 
loved  him  and  trusted  his  judgment.” 

Do  these  words  sound  familiar?  How 
many  times  have  you  hired  a new  em- 
ployee because  of  his  technical  skills 
and  been  so  happy  to  find  “the  right 
person”  that  you  failed  to  check  his 
driving  record  or  just  Hipped  that  per- 
son the  keys  and  assumed  that  he  knew 
how  to  drive  your  truck? 

While  the  trucking  industry  dedicates 
major  resources  to  hiring,  training  and 
supervising  its  drivers,  the  service  in- 
dustry historically  has  been  more  lax 
w ith  regard  to  this  often-significant  expo- 
sure. As  an  arborist/ow  ner,  just  look  in  your  storage  yard  or  parking 
lot  to  find  your  largest  capital  investments.  Would  you  give  the 
keys  to  your  house  to  a stranger?  Why  then  give  the  keys  to  a 
piece  of  equipment  (that  may  have  cost  more  than  your  house!)  to 
an  employee  who  you  are  not  positive  is  qualified  and  able  to 
operate  it? 

Remember,  that  truck  with  your  company's  name  on  the  side 
can  either  be  a good  source  of  public  relations  or  a dangerous 
weapon  that  tarnishes  your  good  name.  You  don't  want  your  name 
associated  with  a vehicle  that  cuts  off  other  drivers,  speeds,  or 
worse  yet.  causes  an  accident  that  makes  the  evening  news! 

Is  this  much  ado  about  nothing?  Absolutely  not!  For  the  last 
four  years,  ITT  Hartford  has  insured  hundreds  of  arborists  through 
the  National  Arborist  Association-endorsed  insurance  program. 
Consistently,  the  highest  frequency  of  claims  (58  percent)  and  the 
majority  of  the  loss  dollars  paid  (53  percent)  have  come  from  ve- 
hicular accidents! 

Collectively,  the  tree  care  industry  has  recognized  the  hazards 
associated  w ith  pruning,  fertilizing  and  chipping.  It  has  developed 
comprehensive  training  programs  to  protect  workers  and  the  pub- 
lic. But  an  area  that  is  much  less  technical  that  needs  constant 
management  attention  is  fleet  operations — the  vital  link  with  the 
job  site  and  specialized  equipment  that  helps  you  complete  the 
job  faster  and  safer. 


Getting  Started 

The  first  objective  of  management 
essential  to  the  success  of  a fleet 
safety  program  is  the  issuance  of  a 
written  safety  policy  that  is  sup- 
ported 100  percent  by  senior 
management  and  all  levels  of  super- 
vision. This  can  range  from  a few 
sentences  to  several  paragraphs. 
Keep  it  simple!  For  example,  the  old 
Bell  Telephone  System  had  one  ef- 
fective sentence  that  was  the  basis 
for  its  entire  safety  program  for 
thousands  of  vehicles.  It  stated.  “No 
job  is  so  important  and  no  sen  ice  is 
so  urgent  that  we  cannot  take  time  to  per- 
form our  work  safely.”  A powerful  statement! 

Driver  Qualification 

The  next  and  most  critical  element  is  selecting  the  right  person 
to  drive  your  vehicles.  Thus,  driver  qualifications  must  be  elevated 
to  the  same  level  as  the  technical  skills  required  for  the  job.  It  has 
been  said  that.  “You  hire  your  own  problems.”  This  statement  is 
particularly  true  with  regard  to  vehicle  operation,  where  training 
helps  improve  skills,  but  doesn't  easily  change  attitudes. 

The  driver  candidate  should  have  a valid  driver's  license  of 
the  proper  type.  A motor  vehicle  record  (MVR)  check  should 
be  ordered  and  reviewed  prior  to  allowing  the  individual  to 
operate  your  equipment.  A candidate  who  has  multiple  mov- 
ing violations  may  not  be  the  right  person  for  you.  Even  if  the 
violations  are  in  a personal  vehicle,  bad  driving  habits  tend  to 
follow  the  employee  to  work. 

The  driver  selection  process  should  include  completion 
of  a comprehensive  application,  an  interview  to  develop 
more  detailed  information,  reference  checks  with  previous 
employers,  a written  test  on  driving  rules  and  regulations, 
and  finally  a road  test  using  the  type  of  equipment  that  w ill 
be  assigned  to  the  driver. 

The  time  you  invest  in  the  selection  process  will  far  outweigh 
the  time  you  have  to  spend  later  correcting  a bad  decision! 
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Driver  Training 

Even  the  best  candidates  don’t  always 
have  all  the  skills  necessary  to  safely  op- 
erate a vehicle.  The  training  needed 
depends  on  the  knowledge  and  experience 
of  the  employee,  but  proper  training  will 
reduce  operational  disruptions  and  mini- 
mize unnecessary  costs  due  to  accidents 
and  equipment  abuse. 

Initial  training  usually  involves  indoc- 
trination on  specific  equipment  and 
company  procedures.  Refresher  training 
is  often  needed  for  operational  changes 
and  new  government  regulations  or 
equipment.  Remedial  training  may  be 
indicated  w hen  there  is  a problem  of  sub- 
standard performance*  complaints, 
accidents*  moving  traffic  violations  or 
evidence  of  equipment  abuse. 

Training  should  be  conducted  by  an  in- 
dividual who  has  an  impeccable  driving 
record  and  a demonstrated  ability  to  con- 
vey knowledge  in  a stimulating  manner. 

Topics  to  be  covered  in  training  sessions 
can  also  include  company  rules  and  pro- 
cedures; emergency  procedures  for 
accidents  and  breakdowns;  routing  to  avoid 
restricted  roads:  roads  w ith  low  overpasses 


or  bridges;  high  accident  areas:  congestion; 
defensive  driv  ing  techniques;  and  federal 
and  state  regulations. 

Driver  Supervision 

Supervision  does  not  mean  enforcement, 
spying  or  threats.  Effective  supervision  is 
a skill  that  results  in  positive  driver  atti- 
tudes, Drivers*  by  the  nature  of  their  jobs* 
are  out  of  sight  of  management  for  the 
majority  of  the  day.  Proper  driver/em- 
ployee  attitude  is  the  basis  for  fleet 
operational  safety  being  an  integral  part  of 
every  trip.  Remember,  no  job  is  so  impor- 
tant that  it  can't  be  done  safely.  Supervision 
that  reinforces  this  philosophy  will  culti- 
vate positive  attitudes. 

Maintenance 

Maintenance  is  an  important  part  of  any 
total  fleet  program.  Equipment  is  expen- 
sive, and  a good  maintenance  program  will 
assure  that  your  equipment  operates  reli- 
ably. Also,  dean,  wrel [-maintained  units  are 
good  rolling  advertisements  that  display 
your  attention  to  detail.  As  a side  benefit, 
studies  show  that  employees  lake  better 
care  of  and  are  more  careful  with  trucks 


that  are  clean  and  attractive. 

In  a maintenance  program,  the  most 
critical  factor  is  performing  preventive 
maintenance  on  schedule,  so  that  the  more 
expensive  crisis  maintenance  (break- 
downs) is  kept  to  a minimum. 

When  possible,  assign  vehicles  to  driv- 
ers, so  an  ownership  responsibility  is 
fostered. 

Summary 

When  writing  job  descriptions  for  op- 
erators of  trucks  and  other  heavy 
equipment,  remember  that  safe  vehicle 
operation  is  a critical  component.  Spend 
the  time  needed  to  hire  the  most  qualified 
person,  and  include  driving  skills  as  pan 
of  your  evaluation.  Create  an  environment 
that  fosters  a positive  attitude  toward  all 
job  aspects,  including  vehicle  operation.  If 
you  do  all  this,  your  likelihood  of  suffer- 
ing the  consequences  of  accidents  is  greatly 
reduced. 

Billy  R.  Boguski  is  assistant  rice  presi- 
dent of  the  Hartford  Specialty  Company , 
an  affiliate  of  ITT  Hartford  Insurance 
Group,  Hartford*  Conn. 


Call  or  Fax  For  Spec's  & Prices  FAX  (407)  965-6844 
Delivery  Available  * Airport  Pickup 


(407)965-6666 


ANDY'S  TRUCK  CENTER  INC. 

WEST  PALM  BEACH,  FLORIDA 


65f  AenaJ  Uims  (Call  for  Info.) 
TECO,  Hl-Raoger  Reach  AJI.  Altec. 
Vims  Choice!) 


"Your  One  Stop 
Equipment  Dealer " 


1986  87  Feud  OMC  7000  W/LH- 
50  Aspiundh,  Chip  Dumps,  DslGas, 
A31  Being  Refurbished  (Also:  (3>  AL- 
50  Aerial  Lift  of  CT 11985-88},  1-4x4} 


(3)  1983/86  Ford/GMC  7000  wfbZ 
Hi -Rangers  Chip  Dumps,  Pony  Mo- 
tor. X-City  Mamt 
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CEI  TEETH 

aoo  SERIES 

ONLY  CEI  TEETH  HAVE  A 
PATENTED  CARBIDE 
DESIGN  THAT  IMPROVE 
THE  PERFORMANCE  OF 

YOUR  STUMP  CUTTER. 


FIELD  TESTASET  TODAY! 


[%  — 

-333-5234 
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CLASSIFIED 


HELP  WANTED 


Golden  Bear  Arborists,  Inc,,  needs  you!  If 
you  are  an  aggressive,  hard-charging,  moti- 
vated, career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you, 
You  must  be  a creative  person  willing  to  give 
200%,  Call  Walter  at  818-359-6647  for  a 
phone  interview. 


Experienced  d i m be  r/fo  reman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St..  Yarmouthport,  MA  02675,  Phone: 
508-362-8085, 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  professionals 
and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045. 


Job  seekers/employers  - Job  listings  news- 
paper with  openings  in  arboriculture  and 
allied  fields.  Published  twice  monthly.  $22.95 
for  6 Issues.  Employers  - post  your  job  open- 
ings for  $1 4.95.  Ferrells  Jobs  in  Horticulture,'" 
TCi,  POBox  156f  Meehan  icsburg.  PA  17055- 
0156.  Phone:  800-428-2474;  Fax: 
800-884-5198. 


We  have  just  opened  our  seventh  branch 
office!  Our  success  continues  to  generate 
opportunities  for  career  minded  profession- 
als. We  have  immediate  openings  for:  * Plant 
Health  Care  Specialists  in  our  NY,  NJ,  CT 
and  MA  locations  * Sales  Positions  in  NY- 
Long  Island  and  Westchester  County-and 
NJ  * Operations  Manager  in  Westchester 
County,  NY  * Branch  Managers  in  Long  Is- 
land, NY  and  Union.  NJ.  All  positions  offer 
excellent  salary  and  benefits.  If  you  share  our 
passion  for  trees  and  wish  to  become  a part 
of  a winning  team,  please  forward  your  re- 
sume to  SavATree,  360  Adams  Street, 
Bedford  Hills,  NY  10507  or  Fax  914-666- 
5843,  attn:  Human  Resources,  EOE. 


Arborist — Representative:  1 hour  from 
NYC,  Sales  and  service  to  residential  and 
corporate.  Must  be  fully  experienced  and 
knowledgeable  of  the  industry.  Competitive 
package,  benefits  and  growth  opportunity. 
Send  resume  to:  Box  CC,  TCI,  PO  Box  1 094, 
Amherst,  NH  03031, 


FLORAPERSONNEL  INC,  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free  1740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-8177,  Fax  (407)  320-8083. 


Our  124  scries  saw,  with  our  own  unique  tooth  design,  is  the  fastest 
and  smoothest  cutting  saw  available  today. 

We  offer  this  saw  in  22”  and  24”  lengths  and  in  regular  or  teflon- 
coated  finishes.  We  also  have  scabbards  to  fit ; your  choice  of  leather 
or  belted  rubber. 

Your  Source  for  Arborist  Supplies 

BARTLE  rr  MANUFACTURING}  CO. 

3003  E.  Grand  Blvd.,  Detroit,  Ml  48202 
PHONE: ( 800 )33 1-7101  (313)873-7300  FAX:(313)873-5454 
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Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
CL,  Lake  Bluff,  1L  60044,  Phone: 
708-234-5327. 


THE  CITY  OF  LOS  ANGELES  IS  HIRING 

The  City  of  Los  Angeles  is  now  recruting  Tree 
Surgeons  for  the  Street  Tree  Division,  Must 
have  one  year  experience  in  tree  mainte- 
nance work,  a Class  B driver's  license  with 
medical  certificate  is  required.  A working 
knowledge  of  tree  maintenance,  climbing 
techniques  and  a knowledge  of  electrical 
hazards  Involved  in  tree  maintenance  will  be 
required.  Certified  Arborists  are  particularly 
desired.  To  apply,  contact  the  Personnel 
Department  at  700  East  Term  pie  Street, 
Room  100,  Personnel  Building,  Los  Ange- 
les, CA  90012,  213-847-9240. 


EXPERIENCED  CLIMBER-HEgh  pay,  ben* 
efits,  advancement  opportunities,  low  living 
costs,  & high  quality  of  life  in  beautiful  Min- 
neapoiist  MN,  Certification  preferred  but  not 
required.  Cal!  The  Arborists,  Inc.  (612)  935- 
8733 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your  company 
succeed?  We  are  seeking  motivated  individu- 
als to  fulfill  positions  in  general  tree  care, 
climbing,  PHC  and  sales  for  our  offices 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut.  New  York,  New  Jersey  and 
Washington,  D.G.  Our  company  offers  excel- 
lent benefits,  training  and  advancement 
potential.  Send  resume  to  Kathy  Hendricksea 
The  Care  of  Trees,  2371  S,  Foster  Ave., 
Wheeling,  IL  60090.  Phone:  847-394-4220. 


Experienced,  self-motivated  tree  climbers 

wanted  by  suburban  Boston,  MA  tree  & land- 
scape company.  Arborist  certification.  CDL 
and  pesticide  license  preferred  but  not  re- 
quired. Company-sponsored  training  and 
education  programs,  health  insurance  and 
paid  holiday/vacation  days  available  to  ca- 
reer-minded, quality-oriented  workers. 
Relocation  assistance  available.  Fax  your  re- 
sume to  6 1 7-630-5273  or  cal!  Mon-Fri  7a.m.-4 
p.m,  617-965-8820  for  an  application. 
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FOR  SALE 

Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:414-255-6161. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems.  1 1 7 Weston  Road. 
Westport,  CT  06880.  Phone:  203-226-4335. 


Bucket  trucks  with  utility  beds:  1985 
Asplundh  LR-50  on  '85  Chevy.  $24,800: 1 983 
Reach-All  58*  on  Ford.  $22,500.  Chip  trucks: 
‘86  Ford,  $7,800;  ‘85  Intem’l  DT466,  $12,500. 
Call  (423)  988-7574. 


70  Ford  w/50'  HiRanger.  Utility  bed,  new 
red  paint,  $15,500.  Several  '86-87 IH  6.9  Die- 
sel w/55'  W H Lift-Alls,  Dump  Boxes  for  '82 
IH  v-8  w/53’  WH  HiRanger,  cab  guard,  flat 
bed,  single  man  bucket,  $24,000.  77  GMC 
w/57'  WH  HiRangers.  single  man  bucket, 
utility  beds,  $20,000  each.  2 left!!  S.J.  Ross 
Co.,  317-634-4499,  Indianapolis. 


(1)  1992  Mighty  Bandit  II  w/23-HP  Kohler 
gas  engine;  (1)1 990  Model  200+  Brush  Ban- 
dit w/Cummins  76-HP  diesel  engine  (like  new 
- only  65  actual  hours);  (1)1 993  Model  200+ 
Brush  Bandit  w/Cummins  76-HP  diesel  en- 
gine (like  new  - only  360  actual  hours);  (1) 
1991  Model  250  Brush  Bandit  w/Ford  4.23 
gas  engine  (completely  rebuilt);  (1)  1991 
Model  250  Brush  Bandit  w/Cummins  1 1 6-HP 
diesel  engine;  (1)  1993  Model  1290  Drum 
Bandit  w/Ford  4.23  gas  engine;  (1)  1989 
Model  1 200  T ree  Bandit  w/200-HP  Cummins 
diesel  and  winch;  (1)  1991  Model  1250  Tree 
Bandit  w/200-HP  Cummins  diesel  engine;  (1 ) 
1 995  Model  1 254  T ree  Bandit  (14"  diameter 
capacity)  w/Cummins  200-HP  and  lots  of 
options;  (1)  Morbark  Model  20/20  EZ  Chip- 
per w/Ford  6-cylinder  gas  engine;  (1)  1984 
Morbark  Eager  Beever  (curbfeed)  w/Wiscon- 
sin  65-HP  gas  engine;  (1)  1986  Morbark 
Eeger  Beever  w/Cummins  76-HP  diesel  en- 
gine; (1)1 990  Vermeer  620  w/Kohler  20-HP 
gas  engine;  (1)1 969  Asplundh  w/Ford  4-cyl- 
inder gas  engine  (good  shape);  (1)  1974 
Asplundh  12"  Drum  Chipper  w/Ford  6-cylin- 
der  gas  engine;  (1)  1982  Chipmore  Drum 
Chipper  w/371  GMC  diesel  engine;  (1)  1979 
Mitts  & Merrill  Drum  Chipper  w/Ford  6-cylin- 
der (excellent  condition)  For  furhter 
information,  please  contact:  Bandit  Indus- 
tries, Incorporated,  6750  Millbrook  Road. 
Remus.  Ml  49340.  800-952-0178;  Fax:  517- 
561-2273. 


TCIS  CLASSIFIEDS  DELIVER 
QUALITY  BUYERS! 
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Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH” 
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Brush  chippers,  stump  grinders,  shred- 
ders, mulchers.  log  splitters,  new.  used 
and  reconditions,  small,  med.  and  large  ca- 
pacities. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 


BROWN  TREE  CUTTER  model  80-TC-72R 
6'  3pt  P.T.O.  mower/cutter.  60-90  HP  re- 
quired in  excellent  condition,  used  50  hrs. 
Extra  set  of  blades.  $5,000.  Call  Pete  (708) 
301-7781.  Illinois. 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


1991  GMC  Topkick.  170  CAT.  auto,  10.800 
miles,  12'  chipbox,  Aerial  lift  of  CT,  55’  W.H., 
one  operator,  excellent  condition.  $50,000. 
203-259-9877. 


WE  RE  LOOKING  FOR 
DISTRIBUTORS 

We  have  need  for  regional 
distributors  in  some  sections  of 
the  country  to  aggressively 
handle  sales  and  distribution  of 
our  rapidly  growing  product  line. 

If  you  have  an  existing  Green 
Industry  customer  base  and 
sales  staff,  we’re  interested  in 
talking  with  you. 

Contact:  Dan  Lee,  Director 
of  Marketing, 

Toll  Free  800-822-8733 

HAIMBAUGH  ENTERPRISES. 
INC. 

Warsaw,  IN  46580 

Tree  Feeder 

THE  FERTILIZER  IS  IN  THE  TUBE  “ 
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Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW-We  now  are  the 
Midwest's  largest  supplier  of  Arborists  sup- 
plies and  equipment-Call  for  a free  price 
list  and  talk  to  our  professional  staff.  Used 
equipment  available-(l)  1989  Rayco  Hy- 
dro-Stumper (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)  1994  Rayco  RG2)HD; 
(1)  1989  Mini-Chief  Stump  Grinder;  (3) 
Asplundh  Whisper  Chippers;  (2)  Brush 
Bandit  Model  90  1-1989&1-1990  both  with 
gas  engines.  (1)  1990  Morbark  Model  290 
Diesel;  (1)  1991  Morbark  Model  290  Diesel; 
(1)1 989  Morbark  Eeger  Beaver  Gas  Engine; 
(1)  Vermeer  Model  620;  (1)  1992  Model  250 
Diesel;  (1)  1986  Ford  F-600  Gas  Engine- 
4Wheel  Drive  with  a front  mounted  winch  and 
a HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL-Ron  or  Joel 
Aerial  Equipment  Inc.,  Phone  847-394-1042. 

1 989  Ford  F-700  Versalift  Bucket,  55-  foot, 
Forestry  Package,  diesel,  37.000  miles,  com- 
pleted new  brake  system.  All  maintenance 
records,  $42,000.  Call  203-459-1474  or  203- 
459-9085  (eves). 


1980  Ford  F-700  chipper/dump  truck 

$9500;  1982  Ford  F-700  hi-ranger  w/10  yd 
dump,  rebuild  one  year  old,  $30,000;  1984 
Ford  F-700  chipper/dump  truck.  $10,000; 
1989  Ford  F-700  chipper/dump  truck, 
$20,000;  1993  Vermeer  665B  stump  ma- 
chine, low,  low  hours,  $18,500;  all  equipment 
in  excellent  shape  and  work-ready  - call  or 
leave  message  at  (847)  824-3302. 


Selma.  36'  air  cooled  diesel  manlift  self- 
propelled,  S4500  Lockwood.  28',  3 wheel 
apple  picker  self-propelled  5HP,  $2500 
Asplundh.  40'  W.H.  Bucket  lift  on  74  INT. 
Gas,  good  shape,  $4500  Skyworker,  30' 
Bucket  Lift  on  70  GMC,  gas,  good  shape 
$4000.  John  401-943-3456. 


Twenty  used  brush  chippers  and  stump 
grinders  in  stock.  Most  makes  and  mod- 
els - some  perfect  & some  not.  Financing 
available.  Call  the  Midwest’s  tree  equip- 
ment supermarket,  Alexander  Equipment 
Company,  1054  N.  DuPage  Avenue, 
Lombard,  IL  60148.  Phone:  708-268-0100. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit.  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth.  NH.  Phone: 
800-299-8970. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K.,  Inc.  Phone: 
216-669-2000. 


1988  L-8000  Ford  tandem  w/240  HP  Ford 
diesel,  16  frnt,  44  rears,  set  back  front 
axle.  Allison  automatic  trans.,  mounted  w / 
Big  John  AA90  tree  spade  in  excellent 
condition.  Best  offer.  Phone: 
407-968-1045. 


7 Bonazzoli  Ave . Hudson.  MA  01749 


1-800-221-5452 

MA  (508)  568-9292 


O’ N 
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A machine  that  weighs  88lbs..  can  cut  a 

24”  stump  in  20  minutes,  dig  a trench  up  to 
20"  deep  and  do  it  anywhere  you  want  to!- 
ALPINE  MAGNUM-Call  or  write:  Alpine 
Machine,  7910Thombury  St.  S.W.,  Olympia, 
WA  98512.  Tel.  (360)357-5116.  DEALERS 
WANTED. 


Replacement  fiberglass  booms,  baskets, 
liners  and  accessories  to  fit  Altec,  Asplundh, 
TECO,  Holan  Lift  All,  Reach-All,  Telelect, 
Hi-Ranger  and  other  aerial  lifts.  PCC  has  made 
more  aerial  lift  fiberglass  booms  and  baskets 
than  any  other  company.  Call  us  to  get  the  best 
price,  unsurpassed  quality  and  quick  delivery 
on  your  basket  or  boom  replacement  or  re- 
pair and  on  polyethylene  liners.  Every  new 
basket  is  dielectrically  tested  and  all  mount- 
ing inserts  are  imbedded  in  the  fiberglass. 
Booms  are  dielectrically  and  structurally 
tested.  Liners  are  tested  at  either  50  or  70 
kV.  Brands  of  aerial  lifts  listed  are  trademarks 
of  Altec  Industries,  Inc.,  Teco,  Inc.  Holan/ 
General  Cable;  Hydra  Tec,  Inc.,  Reach-all 
Mfg.  Co.,  and  Simon-Telect,  Inc.  respectively. 
Plastic  Composites  Corporation,  Fort  Wayne, 
IN  46825.  Phone:  800-747-9339;  Fax: 
219-483-2532. 


Bucket  Truck:  ‘78  Chev  C-60  5x2,  Tele- 
scopic Bucket/Crane,  up  and  low  controls, 
72  ft.  working  height,  cab  shield,  four 
outriggers,  large  tool  boxes  w/  over  $2000 
worth  of  chain  saws,  ropes,  etc.  '85 
Morbark  1 2 inch  diesel  disc  chipper.  All  ex- 
cellent, $32,500.  Pics  and  brochure. 
Original  owner:  Call  Larry  Schmidt  at  407- 
832-0519. 


1995  Rayco  1625,  Self  Propelled  Stump 
Grinder  with  T railer.  Very  Good  Condition  25 
hrs  $8,500;  1987  Vermeer  665B  Stump 
Grinder,  Wisconsin  V-4,  New  CEI  Teeth  and 
Pockets  $8,500;  1992  Vermeer  1250  Chip- 
per, Auto  Feed.  Perkins  103hp  Turbo  Diesel 
Engine  $1 1 ,500;  1 992  Vermeer  206  Self-Pro- 
pelled Portable  Stump  Grinder,  Kohler  20hp 
Gasoline  Engine  $4,500;  1989  Morbark  100 
Chipper,  New  24hp  Onan  Gasoline  Engine, 
Last  Year,  $3750;  Chipmore  Chipper  16” 
Feed,  Ford  360  Gasoline  Engine,  $6000; 
1 992  Vermeer  665B  Stump  Grinder,  Wiscon- 
sin V-4,  735  hours,  New  CEI  Teeth  and 
Pockets,  $15000;  Asplundh  S/N  TC5732 
Ford  Gasoline  Engine,  12”  Drum  Style, 
$5500;  1995  Morbark  7 Chipper,  35hp  Wis- 
consin Gasoline  Engine  Only  76  Hours, 
$9000;  1994  Morbark  10  Chipper,  John 
Deere  44hp  engine,  only  573  hours,  $1 1 ,500. 
Call  Michigan  Cat  at  616-532-3635 


1991  Ford  tree  truck,  Super  Duty  w/ 
Arbortech  Chip  Box,  low  mileage,  excellent 
condition.  Asplundh  chipper,  6-cylinder,  12 
inch.  FMC  sprayer,  300  gal.,  20  gpm.  Trailer 
mounted  from  factory.  Call  215-766-0943. 
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CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
1 0 minute  application.  Full  color  change  in 
19  days.  $29/qt.  postpaid.  Treats  16  trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384. 


Morbark  Eeger  Beever  Chipper.  1987 
Cummins  diesel,  new  paint,  new  starter, 
new  tires,  extra  set  of  knives,  great  running 
machine,  S6.000.  1979  Ford  F800  w/100 
foot  Arlo  Crane,  very  good  condition,  must 
be  seen,  nylon  load  line  w/new  Bobcat 
225G  Welder  Generator  mounted, 
$18,500.  Call  603-332-1246,  NH. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch 
Big  John  tree  spade  for  rent  with  experi- 
enced operator  anywhere  in  New  England 
or  Eastern  New  York.  Can  move  trees  IQ- 
12  inches  caliper.  Develop  a new  profit 
center  without  any  capital  expenditure.  Call 
Residential  Foresters  for  details,  203-429- 
9972. 

BUSINESS 
FOR  SALE 


AVAILABLE  FOR  ACQUISITION  SANTA 
FE,  NEW  MEXICO  TREE  SERVICE  This 
16  year  old,  continuously  profitable,  tree 
trimming  and  spraying  business  has  a 
dominant  position  in  its  market  and  a re- 
turn customer  rate  between  60  and  70  per 
cent.  Since  1992  the  company  has  aver- 
aged a 26.4%  return  on  sales  before 
owner's  compensation.  Sales  have  been 
extremely  stable  in  excess  of  $400,000 
annually.  Ideal  situation  for  an  owner/ 
operater  wishing  to  relocate.  For  more  in- 
formation, contact  Michael  Podolny, 
Michael  Podolny  Consulting,  7719  Storrie 
PI.,  N.E.,  Albuquerque.  NM  87109,  (505) 
856-2646. 


Classified  ad  rates:  S50  per 
inch  ($45  NAA  members) 
1-inch  minimum.  Payable 
in  advance,  due  the  20th  of 
the  month  two  months 
prior  to  publication.  Send 
ad  and  payment  to:  Tree 
Care  Industry,  P.O.  Box 
1094,  Amherst,  NH  03031 
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4^^170*55 

60-foot  working  height 


Tree  care  profession- 
als know  “down-lime” 
costs  money  - that’s  why 
more  VERSALIFTS  go 
into  the  field  every  month. 

Low  maintenance,  long 
life,  dependable  service,  and  now  60 -foot  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/stop,  full 
pressure  hydraulic  controls  and  more, 

VERSALIFT. . .your  next  aerial  lift! 

Write,  call  or  fax 
for  a quick  quote 


Time 


MANUFACTURING  COMPANY 

P.O.  Box 20368  • Waco.  Texas  76702-0368  • Phone 817-776-0900  • Fax 817-776-7531 


S3 


Honoring 

Excellence  in  Arboriculture 


One  of  the  requirements  of  pro- 
fessionalism is  going  the  extra 
mile  to  provide  the  customer 
with  excellent  results.  Often,  this  means 
putting  in  extra  time  and  effort  with  little 
reward — other  than  the  satisfaction  of 
knowing  you’ve  done  your  best.  But 
sometimes,  extraordinary  efforts  deserve 
wider  recognition. 

This  is  true  in  the  case  of  NAA  mem- 
ber Gary  Mullane,  owner  of  Mullane 
Associates  Low  Country  Tree  Care.  Inc., 
based  in  Hilton  Head  Island.  S.C. 
Mullane  supervised  the  protection  of 
more  than  300  mature  oak,  palm  and 
other  trees  that  were  unfortunate  enough 
to  sit  on  the  site  of  a major  hotel  demoli- 
tion and  reconstruction. 

In  recognition  of  professionalism,  ex- 
cellent tree  care,  expertise  and 
commitment  to  the  environment  and  his 
client,  Marriott’s  Grande  Ocean  Resort, 
Mullane  Associates  was  presented  with 
a Grand  Award  in  the  NAA’s  first  and 
now  annual  Excellence  in  Arboriculture 
Awards.  The  awards  ceremony  took 
place  at  the  NAA’s  1996  Winter  Man- 
agement Conference,  held  in  San  Diego, 
Calif.,  in  February. 

Since  Marriott  was  very  concerned 
with  preserving  the  trees,  one  of 
Mullane's  biggest  challenges  during  the 
three-year  project  was  communicating 
w ith  contractors  who  were  more  used  to 
tearing  things  down  than  working  around 
them.  *‘I  really  had  to  work  hard  w ith  the 
crew  that  demolished  the  existing  struc- 
ture,” Mullane  recalls.  “After  all, 
demolition  crews  are  paid  to  destroy 
things.” 

Fortunately,  all  the  contractors  on  the 
site  were  responsive  to  Mullane’s  re- 
quests, and  the  property  is  now  an  island 
showpiece.  “Everyone  was  so  careful 
that  we  were  able  to  build  an  elevator 
shaft  just  a few  inches  from  a mature  oak 
tree.”  Mullane  recalls. 

In  addition  to  learning  new  personal 
communications  techniques.  Mullane 
absorbed  a wealth  of  information  about 
protecting  trees  from  trenching,  trans- 
plantation and  compaction  problems.  “It 


was  like  a three-year  lesson  on  how  to 
protect  trees  on  a construction  site.”  he 
observes. 

Mullane  is  already  considering  enter- 
ing the  1997  Excellence  in  Arboriculture 
Awards.  “I  might  enter  some  work  we 
did  for  the  Walt  Disney  company,  or 
some  volunteer  work  we  did  for  the  state 
of  South  Carolina  on  a giant,  300-year- 
old  oak  tree  that’s  been  abused  by 
highway  pollution  and  other  problems.” 

Whether  he  enters  next  year's  com- 
petition or  not,  Mullane’s  expertise 
and  professionalism  are  an  example  for 
all  in  the  industry,  and  he  is  a fitting 
recipient  of  an  Excellence  in 
Arboriculture  Grand  Award. 


The  NAA’s  Excellence  in 
Arboriculture  Awards  honor  member 
companies  for  outstanding  performance 
and  for  preserving  the  health  and  beauty 
of  mature  trees  in  urban,  suburban  and 
rural  settings.  NAA’s  recognition  pro- 
cess strives  to  increase  public  awareness 
of  environmental  improvement  through 
excellence  in  tree  care.  The  NAA  be- 
lieves that  such  recognition  promotes 
quality  performance  and  fosters  a greater 
appreciation  for  the  benefits  of  trees  and 
their  need  for  professional  care.  The 
1997  Excellence  in  Arboriculture 
Awards  ceremony  will  again  be  funded 
with  a generous  grant  from  Altec  Indus- 
tries and  will  be  sponsored  by  the 
National  Arborist 
Foundation. 

For  more  informa- 
tion about  award 
recipients,  the  1996  or 
1997  Excellence  in 
Arboriculture  Awards, 
or  the  care  of  trees, 
please  contact  the  Na- 
tional Arborist 
Association  at  PO  Box 
1094,  Amherst,  NH 
03031-1094.  UJ 

See  page  56  for  de- 
tails on  how  to  enter 
for  1997 . 


Left  to  right  are:  Jimmy  Walden  of  Altec  Industries,  Inc., 
Committee  Chair  Peter  Sortwell,  John  Blasingame  of  Marriott's 
Grande  Ocean  Resort,  Tom  Merrill  of  Altec  Industries,  Inc., 
and  Grand  Award  winner  Gary  Mullane 


54 


TREE  CARE  INDUSTRY  - JULY  1996 


STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video,  Pruning  Standards  and  Techniques  for  the  21st 
Century',  produced  jointly  by  the  NAA  and  the  ISA, 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


RETAIL:  $90.00:  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling;  $5.00  in  the  US.,  $15.00  outside  the  US. 

Send  me Pruning  Videos,  at  $ each. 

Enclosed  is  $ or  please  bill  my  CH  Mastercard  D Visa 

Number: Expiration  Date: 

Company  Name 


LEARNING 

CURVE 


AHEAD 


Please  circle  3 1 on  Reader  Service  Card 


Contact/Credit  Card  Holder  Name: 

Address: 

City: 


State 


Phone 


Please  mail  this  coupon  with  payment,  or  Tax  with  credit  card  information  to: 

The  National  Arborist  Association.  P.O.  Box  1094,  _ _ The  International  Society  of  Arboriculture 
Amherst.  NH  03031-1094  ■ Phone:  1-800-733-2622;  OK  p.o.  Box  GG.  Savoy.  IL  61874-9902  - Phone 
FAX:  1-603-672-2613  I -21 7-355-94 II:  FAX:  1-217-355-9516. 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


o Sn 

CAUTION 


“Make  big  plans, 
aim  high  in  hope 
and  work.” 

- Daniel  H.  Burnham 


The  satisfaction  of  a job  well  done 
helps  ease  the  strain  of  sore 
muscles  at  day's  end.  The  pursuit 
of  excellence  is  the  lifeblood  of  the  tree 
care  industry.  When  attained,  excellence 
should  be  acknowledged,  rewarded  and 
respected.  The  Excellence  in 
Arboriculture  Awards  Program  was  spe- 
cifically created  to  recognize  those 
companies  that  have  distinguished  Lhem- 
selves  with  excellence  in  their  work,  as 
judged  by  their  peers. 

This  program  reflects  the  commitment 
of  the  members  of  the  National  Arborist 
Association  to  preserving  the  health  and 
beauty  of  the  trees  in  our  neighborhoods, 
towns  and  cities.  It  rewards  and  recognizes 
commercial  tree  care  professionals  who 
execute  tree  care  projects  of  exceptional 
quality.  At  the  same  lime,  it  acknowledges 
the  companies  and  citizens  who  underwrite 
such  projects. 

The  National  Arborist  Association 
strives  to  increase  public  awareness  of  en- 
vironmental improvement  through 
excellence  in  tree  care.  Peer  recognition 
promotes  quality  tree  care  and  fosters  a 
greater  appreciation  for  the  benefits  of  trees 
and  the  professional  care  of  trees.  In  addi- 
tion, this  program  will  challenge  those 
responsible  for  tree  care  throughout  the 
country  to  achieve  a higher  level  of  excel- 
lence. Membership  in  the  National  Arborist 
Association  is  required  for  eligibility. 


Nominations  are  now 
being  accepted  for 
1997  in  the  following 
awards  and  categories: 


Awards 

Grand  Award,  Award  of  Distinction, 
and  Honorable  Mention  Aw*ard  are  the 
three  regular  award  categories  for  tree 
health  management  projects.  More  than 
one  award  of  equal  value  may  be  given 
in  each  of  the  three  categories  when  war- 
ranted. The  Heritage  Award  and  the 
Arbor  Day  Award  are  stand-alone  awards 
and  the  project  must  be  of  Grand  Award 
quality  to  qualify. 

Tree  Health  Management 

Residential  Under  $5,000 

Residential  Over  $5,000 

Commercial  Under  $5,000 

Commercial  Over  $5,000 

Heritage 

Pro  bona  tree  health  management  for 
trees  that  are  of  historic  interest  or  signifi- 
cance. 

Arbor  Day 

Pro  bo  no  tree  health  management 
for  trees  in  connection  with  Arbor  Day 
activities. 

Tree  Relocation 

Unique  tree -moving  projects . 

Construction  Site  Tree  Preservation 

Planning  and  other  activities  that  in- 


creased the  survivorship  of  significant  trees 
on  a construction  site. 

Judges  Award 

Award  given  at  the  judges'  discretion 
for  a project  consistent  with  the  purpose 
of  this  awards  program . 

Helpful  Tips  for  Entering 

The  panel  of  judges  for  the  Excellence 
in  Arboriculture  Awards  Program  has  a 
difficult  task— evaluating  and  comparing 
the  work.  All  projects  submitted  for 
NAA's  awards  program  are  reviewed 
only  through  photos  and  the  accompany- 
ing descriptions.  Only  the  information 
contained  on  the  entry  form  provided  is 
made  available  to  the  judges.  Since  the 
judges  cannot  visit  job  sites,  the  photog- 
raphy must  bring  the  job  site  to  them.  It 
is  essential  that  the  photos  be  of  the  high- 
est quality,  and  that  they  clearly  show  the 
nature  and  scope  of  the  work.  Jjjj 

Entries  must  be  received  by  Sept . 15, 
1996.  For  entry  forms  and  information, 
contact  the  NAA,  PO  Box  1094,  Amherst, 
NH  03031-1094;  Phone:  800-733-2622; 
E-mail:  76 1 42.463® CompuServe,  com 


TIMBER 


Fire  Wood  Processing 
Equipment 

Splitters,  Processors  & Conveyors 
for  the  Professional  and  Homeowner 
Parts  Available  For  Most  Commercial  Splitters 
118  Spruce  Street  • Rutland,  VT  05701 

802-775-4227 
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TREE  EXPERT  CO. 

To  Benefit 
Tree  Care  Research 


join  us  for  a day  of  great  golfing  fun 
Saturday,  August  10,  19% 

Asiorhurst  Country  Club 
Walton  Hills,  Ohio 

The  tournament  features  a four  player  scramble  format  and  a number 
of  individual  competitive  events.  All  skill  levels  are  welcome. 

Contests  to  be  held  include 
Holerin-One 
Longest  Drive 
Closest  to  the  Pin 
Longest  Putt 

Sponsor  a hole  and  receive 
Sign  at  tee  or  green 
2 awards  dinners 
Recognition  in  Arborist  News 

To  register,  contact 
ISA  Research  Trust 

Post  Office  Box  GG,  Savoy;  Illinois  61874 
Telephone  (217)  355-9411  • Fax  (217)  353-9516 
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FROM  THE  FIELD 


Aerial  Rescue  Training 
Saves  a Life 

By  Jim  Meloy 


orking  in 
trees  can  be  dangerous, 
even  when  climbers  are 
well  trained.  Our  company,  Arizona  Tree 
Experts,  practices  safe  techniques  and 
aerial  rescues  over  and  over  again.  As 
much  as  we  prepare,  we  always  hope  that 
we  will  never  have  to  put  our  rescue 
training  to  the  test. 

One  day  last  winter,  however,  all  that 
training  paid  off  when  Arizona  Tree  Ex- 
perts employee  Thaddeus  Coffey 
performed  an  aerial  rescue  and  saved  the 
life  of  a fellow^  climber.  On  Dec.  28, 
1995,  Coffey,  an  arborist  of  20  years, 
miraculously  helped  rescue  a fellow 
climber  who  had  been  injured  while  trim- 
ming a palm. 

The  man  was  throwing  the  palm's  seed 
stalks  over  his  left  shoulder  wfhen  one  of 
the  stalks  accidentally  touched  a primary 
line,  sending  7,200  volts  through  his 
body.  The  charge  entered  his  left  hand 


and  exited  through  his  left  foot, 

Coffey  and  his  crew  were  trimming  a 
tree  across  the  street  when  his  ground 
man  heard  a loud  noise  and  turned  to  see 
the  trimmer  dangling  as  if  lifeless  from 
the  palm  tree.  The  ground  man  yelled  to 
Coffey,  describing  the  scene.  Coffey  told 
the  crew  to  get  his  palm  gear  and  he 
rappelled  from  the  tree  he  was  trimming 
and  ran  to  the  man's  aid,  not  knowing  if 
the  swaying  body  was  alive  or  dead. 

The  first  thing  he  checked  was  the 
palm  itself  to  see  if  it  was  still  energized. 
He  dropped  a climbing  spur  between  the 
palm  tree  and  the  ground  to  see  if  the 
palm  was  still  hot.  After  learning  it  was 
neutral,  he  checked  visually  to  make  sure 
the  palm  was  dear  of  wires. 

Next,  he  climbed  the  palm  while  his 
crew  set  up  his  ropes.  When  he  reached 


the  man,  he  checked  for 
vital  signs  and  discovered  the 
climber  was  still  alive.  The  injured  man 
was  bent  over  backward  in  his  saddle. 
Coffey  could  see  the  extent  of  the  burns, 
but  he  noticed  no  bleeding. 

Climbing  above  the  still  unconscious 
worker,  he  set  up  a false  crotch  to  lower 
him  to  the  ground.  At  this  point,  the  Phoe- 
nix Fire  Department  arrived  and  helped  set 
up  the  rigging  to  lower  the  man  to  the 
ground  and  into  an  awaiting  ambulance. 

On  Feb.  1 7, 1 996.  Coffey  was  presented 
with  an  award  from  the  Phoenix  Fire  De- 
partment for  his  heroic  act.  He  was  recently 
able  to  visit  with  the  injured  climber  and 
reports  the  patient  is  doing  fine. 

Due  to  Coffey's  aerial  rescue  training, 
he  was  instrumental  in  saving  a fellow- 
climber's  life.  This  was  the  first  time  we 
know  of  that  a trained  arborist  in  this  city 
has  used  his  training  in  aerial  rescue  to 
save  a fellow  climber’s  life.  I hope  this 
will  motivate  other  climbers  and  ground 
crews  to  train  in  aerial  rescue.  We  salute 
Thaddeus  Coffey  for  his  preparedness 
and  his  efforts.  TCI 

Jim  Meloy  is  proprietor  of  Arizona 
Tree  Experts 

Do  you  have  a story  for  From 
the  Field?  TCI  wilt  pay  $100 
for  published  articles . Sub- 
missions become  the  property 
of  TCI  and  are  subject  to  edit- 
ing for  grammar,  style  and 
length . Entries  must  include 
the  name  of  a company  and  a 
contact  person  or  they  will  not 
be  considered  for  publication . 
Articles  and  photos  must  be  re- 
ceived by  the  first  day  of  the 
month  for  the  following 
month  *s  issue , 
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I wish  the  Maibo  ST-3 
had  been  around  when  J 
was  climbing  trees. 
Jr  would  haue  made  my 
job  a whole  lot  easier! 

Order  your  free  catalog 
today  and  you'll  begin  to 
get  the  picture. 


for  under  $750 

The  Maibo  ST-3  Saw  mounted 
on  telescopic  pole  adjustable 
from  5'-8'  -$730.00 

Cal  1-800-441-C381 

or  fax:  610-430  8S60 
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AMERICAN  ARBORIST 


f Advantage. 


Please  circle  3 on  Reader  Service  Card 


60 


TREE  CARE  INDUSTRY  * JULY  1996 


TREE-MENDOUS  TRANSPLANTING 


SO'  tall  Ponderosa  pine  being 
moved  3 miles. 


ak  tree  weighing 
. 36'  diameter  rootball. 


ics sm 


23556  COONS  ROAD  • TOMBALL,  TEXAS  77375  • (713)  376-4260 


50'.  100  yr.  old  Pecan  being  moved  for 
1996  Olympic  games  in  Atlanta. 


Worlds  largest  Hydraulic  Tree  Spade.  Capable  of 
moving  trees  up  to  28“  in  diameter.  Machine  digs 
a 14’ ball,  7' deep. 


48“  diameter  live  oak  for  Grand  Casino 
in  Gulfport,  MS. 


24"  Specimen  Pin  Oak  supplied  in  a 
16'  X 16'  box. 


FOR YOUR 
LARGE  TREES  AND  TREE 
TRANSPLANTING,  CALL 
ENVIRONMENTAL  DESIGN/ 
INSTANT  SHADE 

We  specialize  in  transplanting  and  sup- 
plying fully  mature  specimen  trees,  20  years 
of  satisfied  clients  include:  City  of  Hous- 
ton, Disney,.  Exxon,  Wal-Mart,  IBM,  Brown 
& Root,  U.S.  Forest  Service,  University  of 
Arizona,  Rice  University,  Phillips  Petroleum, 
New  Orleans  Levee  District,  Olympic  Cen- 
tennial Park,  Grand  Casino  Corp.,  and 
Castlerock  Entertainment. 


Reforestation  of  Dead  Wood,  SD 
mountain  for  Kevin  Costner’s  Dunbar 
Resort  project. 


NATIONWIDE  SERVICE:  1-800-376-4260 
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The  arborist  places 
unique  demands  on  his 
lines:  Climbing,  lifting, 
lowering,  running 
through  crotches,  over  limbs  and  against 
bark  calls  for  lines  specifically  engineered 
for  abrasion  resistance,  load  control, 
excellent  grip  and  snag  resistance. 
Samson  has  a complete  line  of  ropes 
specifically  designed  for  the  professional 
arborist.  Ropes  that  can  take  all  the 
punishment  dished  out  in  this  abrasive 
environment  and  retain  that  critical 
margin  of  security  and  control. 

SAMSON 
CLIMBING  LINES 


Samson  has  developed 
the  most  complete  line 
of  climbing  ropes  in 
the  industry.  Lines 
designed  to  make  this  critical 
part  of  the  job  a little  easier  and  more  secure. 
Braided  or  3 -strand  twisted,  Samson 
climbing  ropes  excel  at  the  worksite. 

True  Blue  is  our  premium  all 
polyester  12-strand  braided  climbing 
rope  in  the  distinctive  blue  color 
E-Z  See  Orange,  with  its  easily 
identified  color  pattern  and  Braided 
Tree-Master  share  their  1 6-strand 
braided  construction  of  polyester 
over  polypropylene  strands  with  a 
control  core  of  prcshnmk  nylon. 

Arbor-PIex  combines  polyester  and  polyolefin 
fibers  in  a 12 -strand  construction.  Tree 
Master  is  our  4 stage  3 -strand  all  Dacron 
twisted  climbing  line.  All  are  designed  for 
maximum  wear  life,  flexibility,  abrasion 
resistance  and  knot  control. 


DEPENDABLE  BULL  ROPES 


Built  to  take  the  stresses  of  any  job, 

Samson’s  bull  ropes  proride 
the  strength,  load  control  and 
service  life  demanded  by  the 
professional  arborist. 

Stable  Braid,  our  100% 
polyester  double  braid,  is 
the  ultimate  bull  rope  for 
today's  ratchet/ friction 
bollard  rigging  systems. 

Available  with  our 
Samthane  coating,  its  strength, 
durability  and  abrasion  resistance 
are  unmatched  in  the  industry. 

Arbor- Plex  is  a high  strength,  yet 
lightweight  12-strand  bull  rope 
combining  polyester  and  polyolefin 
fibers  for  excellent  wear  and  snag 
resistance.  Pro-Master  3 -strand 
combo  bull  rope  is  Samsons  easy  to 
handle,  lightweight,  high  strength 
polyester  over  polyolefin  fiber  bull 
rope.  For  price  and  performance 
there  isn’t  a better  bull  rope  available 

ACCESSORY  CORDS  CBS 

Samson  cords  handle  everything 
from  throwing  lines  to  tie  downs 
and  pruner  pole  cord.  This  all 
nylon  braided  cord  is  available  in 
sizes  from  2 mm  to  8mm  and  a wide 
variety  of  high  visibility  colors. 

YOU  CAN  RELY 
ON  SAMSON 

When  selecting  rope, 
ask  your  professional  arborist  supplier 
about  Samson,  With  over  100 
years  of  experience  you  can  trust 
your  most  demanding  jobs  to 
the  strongest  name  in  rope 

Available  in  120' &1W 
polykaggtd  coils  and  600*  reds 


SAMSON 


The  Strongest  Name  In  Rope 

Call  or  write  for  more  information*  specifications.,  samples  or  a complete  catalog. 


Samson  Division 
THE  AMERICAN  GROUP 

2090  Thornton  Street 
Femdale,  WA  98248 
Phone:  (360)  384-4669 
Fax:  (360)  384-0572 
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SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists,  ft  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  tvhy 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  1-800-533-7821. 


No  One's 

Better 

Prepared  for 
Tomorrow 
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SUBJECT  LISTING 


CHEMICALS 


Adjuvants/Misc.  Chemicals 
American  Arborist  Supplies,  Inc. 
ArborSystems,  LLC 
Ben  Meadows  Company 
CWC  Chemical,  Inc. 

W.A.  Cleary  Chemical  Corp. 

ESSCO  Distributors,  Inc. 

Moyer  & Son,  Inc. 

Pro-Lawn  Products 
Remke  Enterprises,  Inc. 

Rockland  Corporation 

Source  Technology  Biologicals,  Inc. 

Terra  International,  Inc. 

Biopestkides 

American  Arborist  Supplies,  Inc. 

Bayer  Corporation- Agricultural  Division 
Sandoz  Agro,  Inc, 

Terra  International,  Inc, 

Chemical  Absorbents 

American  Arborist  Supplies,  Inc, 

Ben  Meadows  Company 
CWC  Chemical,  Inc. 

Terra  International,  Inc. 

Fertilizers 

American  Arborist  Supplies,  Inc, 

Artistic  Arborists,  Inc. 

Ben  Meadows  Company 
W.A,  Cleary  Chemical  Corp, 

The  Doggett  Corporation 
ESSCO  Distributors,  Inc. 

Growth  Products,  Ltd. 

Haimbaugh  Enterprises,  Inc, 

Lanphear  Supply 
J,L  Mauget  Company 
Moyer  Sc  Son,  Inc. 

Northeast  Shade  Tree 
Northeastern  Associates 
Plant  Food  Company,  Inc. 

Pro-Lawn  Products 
Remke  Enterprises,  Inc, 

Rockland  Corporation 
Roots,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Terra  International,  Inc, 

Tree  Pro 


Tree  Tech  Microinjection  Systems 

Fungicides 

American  Arborist  Supplies,  Inc. 

Artistic  Arborists,  Inc. 

Ciba  Plant  Protection 
W.A.  Cleary  Chemical  Corp. 

ESSCO  Distributors,  Inc. 

JJ,  Mauget  Company 
Moyer  & Son,  Ine. 

Northeastern  Associates 
Pro-Lawn  Products 
Rockland  Corporation 
Source  Technology  Biologicals,  Inc, 

Terra  International,  Inc, 

Tree  Tech  Microinjection  Systems 
Van  Waters  & Rogers 

Growth  Retardants/Regulators 

Ben  Meadows  Company 
CWC  Chemical,  Inc, 

DowElanco 

Monterey  Lawn  & Garden  Products,  Inc. 
Northeast  Shade  Tree 
Northeastern  Associates 
Pro-Lawn  Products 
Roots,  Inc. 

Terra  International,  Inc. 

Herbicides 

American  Arborist  Supplies,  Inc. 

Ben  Meadows  Company 
W.A.  Cleary  Chemical  Corp. 

CWC  Chemical,  Inc, 

DowElanco 
Moyer  & Son,  Inc. 

Northeastern  Associates 
Pro- Lawn  Products 
Rockland  Corporation 
Terra  International,  Inc. 

Insecticides 

American  Arborist  Supplies,  Inc, 

ArborSy stems,  LLC 
Artistic  Arborists,  Inc, 

Ben  Meadows  Company 
W,A,  Cleary  Chemical  Corp. 

ESSCO  Distributors,  Inc. 

EMC  Turf  & Ornamentals  Corporation 
J.J.  Mauget  Company 
Moyer  & Son,  Inc, 

TCI  PRODUCT  DIRECTORY  - 3 


Northeastern  Associates 
Pro-Lawn  Products 
Rhone-Poulenc  Ag.  Company 
Rockland  Corporation 
Terra  International,  Inc. 

Tree  Tech  Microinjection  Systems 
Van  Waters  & Rogers 

Chemical  Storage 

CWC  Chemical,  Inc, 


EQUIPMENT 


Aerial  Lifts 

Aerial  Lift,  Inc. 

Altec  Industries,  Inc, 

AmeriQuip 

Baker  Equipment  Engineering  Company 
CUES,  Inc. 

Holan/Mobile  Tool  Internationa],  Inc. 
JLG  Industries,  Inc, 

MIRK,  lne./Toombs  Truck  Equip. 
NESCO,  Inc. 

Opdyke,  Inc, 

Polecat  Industries,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Simon-Telelect,  Inc. 

Tamarack  Clearing,  Inc. 

TECO,  Inc. 

Time  Manufacturing  Company 
Utility  Equipment  Leasing  Corporation 

Aerial  Lift  Parts 

Aerial  Equipment,  Inc. 

Alliance  Equipment  Company,  Inc. 

Altec  Industries,  Inc. 

Baker  Equipment  Engineering  Company 
CUES,  Inc. 

DUECO  (DalunTs  Utility’  Equip  Company) 
JLG  Industries,  Inc. 

NESCO,  Inc. 

Plastic  Composites  Corporation 

Augers-Earth  & Bits 

American  Arborists  Supplies,  Inc. 
American  Chainsaws  Sc  2 Cycle,  Inc. 
Artistic  Arborist,  Inc. 

Atom  Industries 

Ben  Meadows  Company 


Border  City  Tool  & Mfg.  Co. 

GB  American,  Inc. 

Greenlee  Fairmont 
Grow  Gun  Corporation 
Karl  Kuemmerling,  Inc. 

Niemeyer  Corp. 

Power  & Telephone  Supply  Co.,  Inc. 
Sherrill  Arborist  Equipment  & Supply 
STIHL  Incorporated 
Tanaka 

Tilton  Equipment  Company 
Western  Tree  & Landscape  Supply 

Brush  Chippers 

Aerial  Equipment.  Inc. 

Altec  Industries,  Inc. 

American  Arborists  Supplies.  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
Bandit  Industries,  Inc. 

Bear  Cat  Company 
Blu-Ox  Brush  Chippers 
Cal-Line  Equipment  Company 
CUES.  Inc. 

DUECO  (Dalum's  Utility  Equip  Company) 
ESSCO  Distributors,  Inc. 

Gravely  International,  Inc. 

Hawkensen  Equipment  Co..  Inc. 

Hodges  Mfg.  Co.,  Inc. 

Holt  Company  of  Ohio 
Karl  Kuemmerling.  Inc. 

Lanphear  Supply 
MIRK,  Inc./Toombs  Truck  Equip. 
Morbark  E-Z  Beever  Sales  Company 
NESCO,  Inc. 

Niemeyer  Corp. 

Northeastern  Associates 
Opdyke,  Inc. 

Professional  Tree  Surgeon  Supplies,  Inc. 
Sherrill  Arborist  Equipment  & Supply 
Southco  Industries.  Inc. 

Tamarack  Clearing,  Inc. 

Tilton  Equipment  Company 
Vermeer  Manufacturing  Co. 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 
Wood/Chuck  Chipper  Corp. 

Brush  Chipper  Knives 

Aerial  Equipment.  Inc. 

American  Arborists  Supplies,  Inc. 
Blu-Ox  Brush  Chippers 
Cal-Line  Equipment  Company 
CUES,  Inc. 

ESSCO  Distributors,  Inc. 

Hawkensen  Equipment  Co.,  Inc. 

Karl  Kuemmerling,  Inc. 

Lanphear  Supply 

Morbark  E-Z  Beever  Sales  Company 
Northeastern  Associates 


The  Sharp  Tool  Company 

Sherrill  Arborist  Equipment  & Supply 

Simonds  Industries,  Inc. 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 
Wood/Chuck  Chipper  Corp. 

Brush  Cutters/Line  Trimmers 

Aerial  Equipment.  Inc. 

American  Arborists  Supplies,  Inc. 

Ben  Meadows  Company 

Bishop  Company 

Greenlee  Fairmont 

Hawkensen  Equipment  Co.,  Inc. 

Homelite.  Inc..  Sub.  of  Deere  & Co. 

Husqvarna  Forest  & Garden  Company 

Karl  Kuemmerling,  Inc. 

J.L.  Matthews  Company.  Inc. 

Poulan  - Weed  Eater 
Shindaiwa,  Inc. 

STIHL  Incorporated 
Tanaka 

Tilton  Equipment  Company 
Western  Tree  & Landscape  Supply 
Wood/Chuck  Chipper  Corp. 

Chain  Saws  & Accessories 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
Arborist  Direct/Div.  of  Norman  Prince 
Assoc..  Inc. 

Artistic  Arborist.  Inc. 

Atom  Industries 

Bailey's  Mail  Order  Woodsman  Supplies 
Bishop  Company 
Canns-Bilco  Distributors,  Inc. 

ESSCO  Distributors,  Inc. 

GB  American,  Inc. 

Greenlee  Fairmont 
Hawkensen  Equipment  Co..  Inc. 
Homelite,  Inc..  Sub.  of  Deere  & Co. 
Husqvarna  Forest  & Garden  Company 
Jameson  Corporation 
Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Laser  Sales 

J.L.  Matthews  Company,  Inc. 

Niemeyer  Corp. 

Northeastern  Associates 

Oregon  Cutting  Saws.  Div.  of  Blount,  Inc. 

Poulan  - Weed  Eater 

Power  & Telephone  Supply  Co.,  Inc. 

Professional  Tree  & Turf  Equipment 

Rapco  Industries,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Shindaiwa,  Inc. 

STIHL  Incorporated 
Tanaka 


Tilton  Equipment  Company 
Tree  Line  Supply 
Weaver  Leather,  Inc. 

Western  Tree  & Landscape  Supply 

Communication  Systems 

Ben  Meadows  Company 

Cranes 

Baker  Equipment  Engineering  Company 
CUES,  Inc. 

DUECO  (Dalum's  Utility  Equip  Company) 
MIRK.  Inc./Toombs  Truck  Equip. 
NESCO,  Inc. 

Simon-Telelect,  Inc. 

Southco  Industries,  Inc. 

Utility  Equipment  Leasing  Corporation 

Engines  & Engine  Parts 

American  Arborist  Supplies,  Inc. 
Cummins  Michigan,  Inc. 

John  Deere  & Co.-Power  Systems 
Deutz  Corporation 
ESSCO  Distributors,  Inc. 

Industrial  Engine  and  Equipment  Company 
Karl  Kuemmerling,  Inc. 

Laser  Sales 
Navistar  International 
Niemeyer  Corp. 

Power  Great  Lakes,  Inc. 

Professional  Tree  & Turf  Equipment 
Wis-Con  Total  Power  Corp. 

Wood/Chuck  Chipper  Corp. 

Fertilization/Aeration 

American  Arborist  Supplies,  Inc. 

Ben  Meadows  Company 

Green  Garde  Div./  H.D.  Hudson  Mfg.  Co. 

Green  Pro  Services 

Grow  Gun  Corporation 

Land  Products  Company 

Moyer  & Son.  Inc. 

Northeastern  Associates 
Professional  Tree  & Turf  Equipment 
Sherrill  Arborist  Equipment  & Supply 
Tree  Line  Supply 
Tree  Pro 

Forestry  Truck  Bodies 

Arbortech 

Altec  Industries,  Inc. 

Baker  Equipment  Engineering  Company 
CUES.  Inc. 

MIRK.  Inc./Toombs  Truck  Equip. 
Opdyke,  Inc. 

Schodorf  Truck  Body  & Equip.  Co. 
Southco  Industries,  Inc. 

Tamarack  Clearing,  Inc. 


TCI  PRODUCT  DIRECTORY  - 4 


Generators 

Industrial  Engine  and  Equipment  Company 

Grading  Equipment 

Hawkensen  Equipment  Co.*  Inc. 

Grapples 

American  Arborists  Supplies*  Inc. 

CUES*  Inc. 

Hawkensen  Equipment  Co.,  Inc. 
ImpleMax  Equipment  Co. 

Ladders 

American  Arborist  Supplies.  Inc. 

Ben  Meadows  Company 
Hails  Safety  Equip.  Corp. 

Karl  Kuemmerling,  Inc. 

Niemeyer  Corp. 

Power  & Telephone  Supply  Co..  Inc. 
Western  Tree  & Landscape  Supply 

Lawn  Maintenance  Equipment 

Aerial  Equipment.  Inc. 

American  Arborist  Supplies*  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
R.E.  Chapin  Mfg,  Works*  Inc. 

Corona  Clipper 
Forestry  Suppliers.  Inc* 

Gravely  International*  Inc. 

Green  Garde  DivJ  H*D.  Hudson  Mfg.  Co. 
Hawkensen  Equipment  Co,*  Inc. 
Husqvama  Forest  & Garden  Company 
Northeastern  Associates 
Tanaka 

Lawn  Mowers 

Gravely  International.  Inc, 

Hawkensen  Equipment  Co.,  Inc. 
Homelite,  Inc.,  Sub.  of  Deere  & Co. 
Husqvama  Forest  & Garden  Company 
Laser  Sales 
Niemeyer  Corp. 

Poulan  - Weed  Eater 

Lease/Rental-New  & Used 
Equipment 

Aerial  Equipment.  Inc. 

Artistic  Arborist*  Inc. 

Cal-Line  Equipment  Company 
R.E.  Chapin  Mfg.  Works.  Inc. 

CUES,  Inc. 

Hawkensen  Equipment  Co.,  Inc, 

MIRK,  Inc  ./Toombs  Truck  Equip. 
NESCG*  Inc. 

Navistar  International 
Omni  Leasing,  Inc. 

TECO*  Inc. 

Utility  Equipment  Leasing  Corporation 
Wood/Chuck  Chipper  Corp. 


Lightning  Protection  Systems 

American  Arborist  Supplies,  Inc. 
Independent  Protection  Co.*  Inc. 
Northeastern  Associates 

Log  Splitters 

Bailey's  Mail  Order  Woodsman  Supplies 
Bandit  Industries*  Inc. 

Ben  Meadows  Company 
ESSCO  Distributors,  Inc. 

Hodges  Mfg.  Co,*  Inc. 

Hollie  Wood  Enterprises 
Karl  Kuemmerling,  Inc. 

Multitek,  Inc. 

Niemeyer  Corp. 

Northeastern  Associates 
Tilton  Equipment  Company 
Western  Tree  & Landscape  Supply 

PTO  Stump  Grinders 

Miller  Machine  Works 

Portable  Sawmills 

Bailey’s  Mail  Order  Woodsman  Supplies 

Pressure  Washers 

Tilton  Equipment  Company 

Green  Garde  Div./  H.D.  Hudson  Mfg.  Co. 

Tanaka 


Pruning  Equipment 

Aerial  Equipment,  Inc. 

American  Arborists  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle*  Inc. 
American  Intertool,  Inc, 

Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Artistic  Arborist*  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Corona  Clipper 
ESSCO  Distributors.  Inc* 

Fanno  Sawr  Works 
Forestry  Suppliers.  Inc, 

Gilniour  Group 
Greenlee  Fairmont 
Halls  Safely  Equip.  Corp, 

Husqvama  Forest  & Garden  Company 
Jameson  Corporation 
Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Fred  Marvin  & Associates 
J.  L.  Matthews  Company,  Inc. 
Niemeyer  Corp. 

Northeastern  Associates 
Omega  Pultrusions,  Inc. 

The  Peavey  Mfg.  Co. 

Power  & Telephone  Supply  Co.,  Inc, 
Professional  Tree  & Turf  Equipment 


Rapco  Industries,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Tilton  Equipment  Company 
Tree  Line  Supply 
Weaver  Leather,  Inc. 

WesSpur,  Inc* 

Western  Tree  & Landscape  Supply 

Recycling  Equipment 

Aerial  Equipment*  Inc. 

Bandit  Industries*  Inc. 

Blu-Ox  Brush  Chippers 
CWC  Chemical*  Inc. 

Diamond  Z Manufacturing 
Holt  Company  of  Ohio 
Karl  Kuemmerling*  Inc. 

Morbark  E-Z  Beever  Sales  Company 
Multitek,  Inc. 

The  Toro  Company 

Western  Tree  & Landscape  Supply 

Wood/Chuck  Chipper  Corp, 

Woodwaste*  Inc* 

Right  of  Way/Off  Road  Equip, 

Bandit  Industries,  Inc. 

Brown  Bear  Corporation 
John  Brown  & Sons*  Inc. 

Brown  Manufacturing  Corp. 

Gravely  International,  Inc. 

MIRK.  Inc.nbombs  Truck  Equip. 

Oregon  Cutting  Systems,  Div.  of  Blount,  Inc. 
Professional  Tree  & Turf  Equipment 
Rayco  Manufacturing*  Inc. 

Sherrill  Arborist  Equipment  & Supply 

Snow  Removal  Equipment 

American  Arborist  Supplies,  Inc. 

Gravely  International,  Inc. 

Hawkensen  Equipment  Co,,  Inc. 
Husqvama  Forest  & Garden  Company 
Niemeyer  Corp. 

Sprayers  & Accessories 

Accuflex  Industrial  Hose,  Ltd. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle*  Inc. 
John  Bean  Sprayers 
Ben  Meadows  Company 
Canns-Bilco  Distributors,  Inc* 

R.E.  Chapin  Mfg,  Works,  Inc. 

ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Gilmour  Group 

Green  Garde  Div,/  H.D.  Hudson  Mfg.  Co* 
Green  Pro  Services 
1TB,  Inc* 

Karl  Kuemmerling,  Inc. 

Klusmeier  Corporation 
Lanphear  Supply 
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Minnesota  Wanner  Co. 

Northeastern  Associates 

Power  & Telephone  Supply  Co.,  Inc. 

Pro-Lawn  Products 

Professional  Tree  & Turf  Equipment 

ST1HL  Incorporated 

Tilton  Equipment  Company 

Western  Tree  & Landscape  Supply 

Stump  Cutters 

Aerial  Equipment,  Inc. 

Bear  Cat  Company 
Cal-Line  Equipment  Company 
J.P  Carlton  Company 
CEI 

Doskocil  Industries,  Inc. 

ESSCO  Distributors,  Inc. 

Fox  Manufacturing,  Inc. 

Green  Manufacturing 
Hodges  Mfg.  Co.,  Inc. 

Holt  Company  of  Ohio 
Husqvama  Forest  & Garden  Company 
Kan-Du  Stumpers 
Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Northeastern  Associates 
Opdyke,  Inc. 

Oregon  Cutting  Systems,  Di v.  of  Blount,  Inc. 
Rayco  Manufacturing.  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Vermeer  Manufacturing  Co. 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Stump  Cutter  Teeth 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 

Bishop  Company 

Border  City  Tool  & Mfg.  Co. 

CEI 

Cal-Line  Equipment  Company 
ESSCO  Distributors,  Inc. 

Green  Manufacturing 
Hodges  Mfg.  Co.,  Inc. 

Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Leonardi  Manufacturing  Co..  Inc. 
Northeastern  Associates 
Opdyke,  Inc. 

Rayco  Manufacturing,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Vermeer  Manufacturing  Co. 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Traffic  Safety 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 

Artistic  Arborists,  Inc. 

Ben  Meadows  Company 


Bishop  Company 
Federal  Signal  Corp. 

Forestry  Suppliers,  Inc. 

Halls  Safety  Equip.  Corp. 

Hawkensen  Equipment  Co.,  Inc. 

Karl  Kuemmerling,  Inc. 

J.L.  Matthews  Company,  Inc. 

Northeastern  Associates 

Power  & Telephone  Supply  Co.,  Inc. 

Sherrill  Arborist  Equipment  & Supply 

Tree  Line  Supply 

Western  Tree  & Landscape  Supply 

Trailers 

American  Truck  & Trailer  Body  Co.,  Inc. 
Wood/Chuck  Chipper  Corp. 

Tree  Spades 

Baertschi  of  America,  Inc. 

Ben  Meadows  Company 
Big  John  Tree  Transplanter  Mfg.,  Inc. 
Environmental  Design/Instant  Shade 
Vermeer  Manufacturing  Co. 

TVenchers 

E-Z  Implements,  Inc. 

NESCO,  Inc. 

Opdyke.  Inc. 

Vermeer  Manufacturing  Co. 

Western  Tree  & Landscape  Supply 

Trucks  & Truck  Accessories 

American  Truck  & Trailer  Body  Co.,  Inc. 
Arbortech 

Baker  Equipment  Engineering  Company 
Ben  Meadows  Company 
MIRK,  Inc./Toombs  Truck  Equip. 
Navistar  International 
O'Connor  Truck  Sales,  Inc. 

Opdyke,  Inc. 

Schodorf  Truck  Body  & Equip.  Co. 
Southco  Industries,  Inc. 

SwapLoader  U.S.A.,  Ltd. 

Used  Equipment 

Aerial  Equipment,  Inc. 

Altec  Industries.  Inc. 

Artistic  Arborists.  Inc. 

CUES,  Inc. 

Cal-Line  Equipment  Company 
Hawkensen  Equipment  Co.,  Inc. 

Karl  Kuemmerling,  Inc. 

MIRK,  Inc./Toombs  Truck  Equip. 
NESCO,  Inc. 

Northcoast  Capital  Leasing  Co. 

Opdyke,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
TECO,  Inc. 

Tree  Line  Supply 

Utility  Equipment  Leasing  Corporation 
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WesSpur,  Inc. 

Wood/Chuck  Chipper  Corp. 

Utility  Carts 

American  Arborist  Supplies,  Inc. 
Hawkensen  Equipment  Co.,  Inc. 
Husqvarna  Forest  & Garden  Company 
Western  Tree  & Landscape  Supply 

Wood  Processors 

Aerial  Equipment,  Inc. 

Blu-Ox  Brush  Chippers 
Diamond  Z Manufacturing 
Hollie  Wood  Enterprises 
Mullitek,  Inc. 

Professional  Tree  Surgeon  Supplies.  Inc. 
Sherrill  Arborist  Equipment  & Supply 
The  Toro  Company 

Timberwolf  Wood  Processing  Equipment 
WesSpur,  Inc. 


SERVICES 


Computer  Software/Hardware 

ACRT,  Inc. 

Arbor  Computer  Systems 
C & P Press,  Inc. 

Data  Delivery  Systems 
Davey  Resource  Group 
Environmental  Consultants,  Inc. 
Environmental  Information  & Design,  Inc. 
INCLUDE  Software  Corporation 
Poinsettia  Software 
Practical  Solutions,  Inc. 

Tree  Management  Systems,  Inc. 

Consulting 

ACRT,  Inc. 

Artistic  Arborist,  Inc. 

Davey  Resource  Group 
Howard  L.  Eckel  & Associates 
Environmental  Information  & Design,  Inc. 
RICK-MARX 

Education/Training/Reference 

Information 

ACRT,  Inc. 

American  Chainsaws  & 2 Cycle,  Inc. 
Artistic  Arborists,  Inc. 

Bishop  Company 
C & P Press,  Inc. 

Davey  Resource  Group 
Husqvarna  Forest  & Garden  Company 
International  Society  of  Arboriculture 
Landscape  Management 
Moyer  & Son,  Inc. 

National  Arborist  Association 
Sierra  Moreno  Mercantile 


Terra  International,  Inc, 

Timber  Press 

Financing 

Corporate  Capital  Leasing,  Inc. 

Navistar  International 
Northcoast  Capital  Leasing  Co. 

Omni  Leasing,  Inc, 

RSR  Capital  Corp./AMG  Ltd. 

Tamkin  Capital  Partners,  Inc. 

Terra  International,  Inc. 

Insurance 

Albiez  Insurance  Agency 
ITT  Hartford 

CNA  Insurance  Companies- Business 
Dri  scol  I - Pe  arce . I nc . 

Navistar  International 

Sol  J,  Oberman,  CPCU 

Ogilvy,  Gilbert,  Norris  & Hill  Insurance 

Investing 

Tamkin  Capital  Partners,  Inc. 

Laboratories/Testing 

CLC  LABS 

Davey  Resource  Group 
Terra  International,  Inc. 

Regulatory  CompBancc 

TARA -The  Association  Resource  Alliance 
DOT  Drug  & Alcohol  Testing 

Repair/Rebuilding 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc, 

Cal -Line  Equipment  Company 
Repair/Rebuilding  of  C kippers 
& Grinders,  Sharpening  Knives  & Teeth 
JLG  Industries,  Inc. 

Repair/Rebuilding  of  Aerial 
Equipment 

MIRK,  Inc/Toombs  Truck  Equip. 

Power  & Telephone  Supply  Co..  Inc. 
Hydraulic  Tool  Repair  (High  & 

Low  Pressure) 

Professional  Tree  Si  Turf  Equipment 
TECO,  Inc. 

Tree  Transplanting 

Environmental  Design/Instant  Shade 


SUPPLIES 


Arborist  Supplies 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc, 


American  Chainsaws  Si  2 Cycle,  Inc. 
American  IntertooL  Inc. 

Arborist  Direct/Di v.  of  Norman  Prince 
Assoc..  Inc, 

Artistic  Arborists,  Inc. 

Bailey's  Mail  Order  Woodsman  Supplies 
Bartlett  Manufacturing  Company 
Bashlin  Industries,  Inc. 

Ben  Meadows  Company 
Bishop  Company 

Buckingham  Manufacturing  Co.,  Inc. 
CEI 

R.E.  Chapin  Mfg.  Works.  Inc. 

Cleaves  Company,  Inc. 

Corona  Clipper 
ESSCO  Distributors.  Inc. 

Estex  Manufacturing  Co.,  Inc, 

Fehr  Brothers  Industries 
Forestry  Suppliers.  Inc. 

Forrest  Lytle  & Sons,  Inc. 

Green  Pro  Services 
Haimbaugh  Enterprises,  Inc. 

Halls  Safety  Equip.  Corp. 

Hoi  lie  Wood  Enterprises 
Independent  Protection  Co,.  Inc, 

Kramer  Equipment  Company,  Inc. 

Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Laser  Sales 

J L,  Matthews  Company,  Inc. 

Niemeyer  Corp. 

Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

Oral  Ivy*  Inc. 

Power  & Telephone  Supply  Co,.  Inc. 
Professional  Tree  Surgeon  Supplies,  Inc. 
Professional  Tree  & Turf  Equipment 
RICK-MARX 
Rapco  Industries,  Inc. 

Safety  Test  Si  Equipment,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Shindaiwa,  Inc. 

Sierra  Moreno  Mercantile 
Takagi  Tools,  Inc. 

Tree  Line  Supply 
Tree  Pro 

Weaver  Leather,  Inc. 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 
Wood/Chuck  Chipper  Corp. 

Cabling  & Bracing 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  Si  2 Cycle.  Inc. 
Artistic  Arborists,  Inc, 

Bartlett  Manufacturing  Company 
Ben  Meadows  Company 
Bishop  Company 


ESSCO  Distributors,  Inc. 

Fehr  Brothers  Industries 
Kramer  Equipment  Company,  Inc. 

Karl  Kuemmerling,  Inc, 

Lanphear  Supply 
Lawson  Sc  Lawson,  Inc. 

Niemeyer  Corp. 

Northeastern  Associates 

Power  & Telephone  Supply  Co.,  Inc. 

Preformed  Line  Products 

Sherrill  Arborist  Equipment  & Supply 

Tree  Line  Supply 

WesSpur,  Inc. 

Western  Tree  Si  Landscape  Supply 

Climbing  Gear 

Aerial  Equipment,  Inc, 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 

The  American  Group  - Samson  Division 
Artistic  Arborist,  Inc. 

Bailey's  Mail  Order  Woodsman  Supplies 
Bartlett  Manufacturing  Company 
Bashlin  industries.  Inc. 

Ben  Meadows  Company 
Bishop  Company 

Buckingham  Manufacturing  Co.,  Inc. 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Halls  Safety  Equip.  Corp. 

Hollie  Wood  Enterprises 
Kramer  Equipment  Company,  Inc. 

Karl  Kuemmerling,  Inc. 

Lanphear  Supply 

J.L.  Matthews  Company,  Inc. 

New  England  Ropes 
Niemeyer  Corp. 

Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

Power  & Telephone  Supply  Co..  Inc. 
Professional  Tree  & Turf  Equipment 
Sherrill  Arborist  Equipment  Si  Supply 
Tree  Line  Supply 
Weaver  Leather,  Inc. 

Wellington  Leisure  Products 
WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Dodiing 

Agape  Designs 

American  Arborist  Supplies,  Inc. 
American  Chainsaw's  Si  2 Cycle,  Inc. 
Artistic  Arborist,  Inc. 

Bailey’s  Mail  Order  Woodsman  Supplies 
Ben  Meadows  Company 
Forestry  Suppliers,  Inc. 

Forrest  Lytle  Si  Sons,  Inc. 

Halls  Safety  Equip.  Corp. 

Karl  Kuemmerling.  Inc. 
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J.L.  Matthews  Company.  Inc. 

Power  & Telephone  Supply  Co.,  Inc. 
Sherrill  Arborist  Equipment  & Supply 
Tree  Line  Supply 
WesSpur,  Inc. 

Diagnostic  Tools 

American  Arborist  Supplies,  Inc. 

Artistic  Arborist,  Inc. 

Grow  Gun  Corporation 
Shannon  Technology  Corporation 
Weinbrenner  Shoe  Company.  Inc. 
WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

First  Aid  Supplies 

Bailey’s  Mail  Order  Woodsman  Supplies 

Irrigation  Products 

Artistic  Arborist,  Inc. 

Ben  Meadows  Company 
Gilmour  Group 
Pro-Lawn  Products 

Nursery  Stock 

R.E.  Chapin  Mfg.  Works,  Inc. 

Kauai  Nursery  & Landscaping,  Inc. 

Personal  Protective  Equipment 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Artistic  Arborist.  Inc. 

Bailey's  Mail  Order  Woodsman  Supplies 
Bashlin  Industries,  Inc. 

Ben  Meadows  Company 
Bishop  Company 

Buckingham  Manufacturing  Co..  Inc. 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Halls  Safety  Equip.  Corp. 

Hawkensen  Equipment  Co.,  Inc. 
Husqvarna  Forest  & Garden  Company 
Kramer  Equipment  Company,  Inc. 

Karl  Kuemmerling.  Inc. 

Lanphear  Supply 
Laser  Sales 

Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

Safety  Test  & Equipment,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Terra  International,  Inc. 

Tilton  Equipment  Company 
Tree  Line  Supply 
WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 


Pruning  Supplies 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
American  Intertool,  Inc. 

Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Bailey's  Mail  Order  Woodsman  Supplies 
Bartlett  Manufacturing  Company 
Bashlin  Industries,  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Corona  Clipper 
Forestry  Suppliers,  Inc. 

Growtech,  Inc. 

Hollie  Wood  Enterprises 

Jameson  Corporation 

Kramer  Equipment  Company,  Inc. 

Karl  Kuemmerling,  Inc. 

Lanphear  Supply 

J.L.  Matthews  Company,  Inc. 

Niemeyer  Corp. 

Northeastern  Associates 
The  Peavey  Mfg.  Co. 

Power  & Telephone  Supply  Co.,  Inc. 
Professional  Tree  & Turf  Equipment 
Rapco  Industries,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Tree  Line  Supply 
WesSpur.  Inc. 

Western  Tree  & Landscape  Supply 

Root  Barriers 

American  Arborist  Supplies,  Inc. 

Bishop  Company 
Deep  Root  Partners,  L.P. 

Northeastern  Associates 
Shawtown  Industries,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Western  Tree  & Landscape  Supply 

Rope 

Aerial  Equipment.  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
The  American  Group  - Samson  Division 
Artistic  Arborist,  Inc. 

Bailey’s  Mail  Order  Woodsman  Supplies 
Bartlett  Manufacturing  Company 
Bashlin  Industries.  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Buccaneer  Rope  Company 
Continental  Western  Corporation 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers.  Inc. 

Halls  Safety  Equip.  Corp. 

Hollie  Wood  Enterprises 


Kramer  Equipment  Company,  Inc. 

Karl  Kuemmerling.  Inc. 

Lanphear  Supply 

J.L.  Matthews  Company,  Inc. 

New  England  Ropes 
Niemeyer  Corp. 

Power  & Telephone  Supply  Co.,  Inc. 
Professional  Tree  & Turf  Equipment 
Sherrill  Arborist  Equipment  & Supply 
Tree  Line  Supply 
Wall  Safety  Products 
Wellington  Leisure  Products 
WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 
Yale  Cordage,  Inc. 

Soil  Amendments 

American  Arborist  Supplies,  Inc. 

The  Doggett  Corporation 
Growth  Products,  Ltd. 

Pro-Lawn  Products 
Roots,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Terra  International,  Inc. 

Tree  Pro 

Western  Tree  & Landscape  Supply 

Tree  Injection/Implants 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
ArborSystems.  LLC 
Artistic  Arborist.  Inc. 

Ben  Meadows  Company 
CWC  Chemical,  Inc. 

R.E.  Chapin  Mfg.  Works,  Inc. 

Creative  Sales,  Inc. 

DowElanco 

ESSCO  Distributors,  Inc. 

Lanphear  Supply 
J.J.  Mauget  Company 
Northeastern  Associates 
Sherrill  Arborist  Equipment  & Supply 
Source  Technology  Biologicals.  Inc. 

Tree  Line  Supply 

Tree  Tech  Microinjection  Systems 

Western  Tree  & Landscape  Supply 

Tree  Protectors 

American  Arborist  Supplies,  Inc. 

Artistic  Arborist,  Inc. 

Bailey's  Mail  Order  Woodsman  Supplies 
Ben  Meadows  Company 
Deep  Root  Partners.  L.P. 

Forestry  Suppliers,  Inc. 

Shawtown  Industries,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Tree  Pro 

Western  Tree  & Landscape  Supply 
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You  could  invest  $150.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50...$10Q.„even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year's  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses* 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 


Here's  just  a sample  of  what  your  membership  delivers:  f* 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance  r 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 


Free  Company  Listing  on  our  World 
Wide  Web  Site 

The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself  ..invest  in  success. 


r 


r 


Member  Discounts  on  Safety 
Training  Programs 

A Supportive  Network  of 
Knowledgeable,  Experienced 
Peers 


1 -800-733-2622 

THE  NATIONAL 
ARBORIST 
ASSOCIATION 

PO.  Box  1094,  Amherst,  NH  03031 
Fax:  603-672-2613:  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at:  http://newww.com/org/naa 


r Arborists  Consulting  with  Arborists 

on  a Toll-Free  Hotline  Leading  commercial  arboriculture  into  the  21st  century. 
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AERIAL  LIFTS 


AERIAL  LIFTS 


SIDE  REACH  SO1 


AERIAL  LIFT,  INC, 

With  the  rear-mount  design,  this  compact  vehicle  can  ma- 
neuver with  ease  through  tight  spaces  and  give  you  addi- 
tional working  height.  From  trimming  to  removals,  you 
gain  the  extra  reach  by  working  over  the  rear  of  the  truck, 
enabling  you  to  set  up  in  smaller  and  tighter  areas.  Aerial 
Lift,  Inc.,  571  Plains  Road,  Milford,  CT  06460.  Phone: 
in  CT  800-245-5438,  USA  800-446-5438;  Fax: 
203-878-2549, 


<$) 
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AMERIQUIP 

The  Eagle  45,  manufactured  by  AmertQuip,  is  a 
trailer-mounted,  articulated  aerial  lift  with  25-foot  side  reach 
and  45-foot  working  height.  It  features  positive  bucket  lev- 
eling, 360-degree  continuous  rotation  and  proportional  hy- 
draulic controls.  Heavy-duty,  quick-adjust  outriggers  are  an 
integral  part  of  the  lift.  AnieriQuip,  1480  Arrow  Hwy.,  La 
Verne,  CA  91750.  Phone:  800-824-9776,  909-392-2033; 
Fax:  909-392-4651. 

(£) 
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HOLAN/MQBILETOOL 
INTERNATIONAL,  INC. 

Holan’s  Model  829  Tree  Trimmer  is  available  in  50- foot 
and  55-foot  working  heights.  Features  include  an  over-cen- 
ter, 2U)-degree  articulating  upper  boom  and  a 130-degree 
articulating  lower  boom  for  40  feet  of  side  reach  in  non- 
over-center  position,  and  over  41  feet  of  side  reach  in  over- 
center  position.  Model  829  aerial  lifts  with  forestry  bodies 
are  mounted  and  ready  to  roll,  coast  to  coast.  Hoi  an/Mo- 
bile Tool  International,  Inc.,  5600  West  88th  Avenue, 
Westminster,  CO  80030.  Phone  toll-free:  800-521-5351  or 
303-657-2590. 
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ALTEC  INDUSTRIES,  INC* 


Altec's  complete  line  of  high-quality  tree  care  products  in- 
clude aerial  lifts  with  superior  reach  for  maximum  produc- 
tivity and  wood  chippers  with  a proven  record  of  durability 
and  performance.  Altec  totally  supports  the  tree  care  equip- 
ment it  manufactures  with  a direct  nationwide  sales  and  ser- 
vice network  and  a warranty  policy  unsurpassed  in  the  in- 
dustry. For  more  information  on  Altec  tree  care  equipment, 
call  1-800-958-2555. 
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AERIAL  LIFTS 


AERIAL  LIFTS 


ARBORIST  SUPPLIES 


SIMON-TELELECT,  INC. 

Simon-Telelect  Hi-Rangers  have  been  used  throughout  the 
tree  care  industry  for  many  years.  Our  latest  Arborist  In- 
dustry innovation  is  the  Simon-Telelect  XT-52.  Provid- 
ing you  with  42.2  feet  of  side  reach  in  the  work  zone  and 
57  feet  of  working  height,  the  XT-52  also  provides  maxi- 
mum user  benefits  while  minimizing  downtime  and  main- 
tenance. Check  it  out!  Simon-Telelect,  Inc.,  600 
Oakwood  Road,  Watertown,  SD  57201.  Phone:  605- 
882-4000. 
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TECO,  INC. 

TheTECO  Saturn  features  46-foot  side  reach  that  reduces 
set-up  time  and  allows  operator  to  position  easily  in  dif- 
ficult areas.  Articulation  of  the  upper  boom  is  210  de- 
grees and  lower  boom  is  138  degrees  for  greater  side 
reach.  Side-by-side  rectangular  booms  for  strength, 
easy-to-operate,  one-handle  platform  control,  no  chains 
or  cables  and  low  maintenance  design.  TECO,  Inc.,  9733 
Indianapolis  Road,  Fort  Wayne,  IN  46809.  Phone:  800- 
860-5438  or  219-747-1631;  Fax:  219-747-6732. 
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TIME  MANUFACTURING  COMPANY 

Time  Manufacturing  Company  offers  Versalift  aerial  de- 
vices in  working  heights  to  65  feet.  Featured  is  our  most 
popular  tree-trimming  unit,  the  over-center  model  VO-50, 
with  55  feet  of  working  height.  Save  time  and  money  with 
a Versalift!  Complete  specs,  pricing  and  delivery  sched- 
ules available.  Time  Manufacturing  Company,  PO  Box 
20368,  Waco,  TX  76702.  Phone:  817-776-0900;  Fax: 
817-776-7531. 
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AMERICAN  ARBORIST  SUPPLIES,  INC. 

Rated  aluminum  false  crotch  blocks,  wide-cheek  plates  pre- 
vent rope  abrasion,  oilite  bronze  bushing  to  withstand  shock 
loading,  high-strength  aluminum  alloy  provides  light  weight 
but  high  tensile  strength,  aluminum  lanyard  spacer  (left)  in- 
creases strength  of  block  lanyard  & block,  new  1 /2-inch  rope 
size  with  2000-pound  working  load  and  10-to-l  safety  fac- 
tor. Other  rated  aluminum  block  sizes  available-5/8  inch.  3/4 
inch  and  1 inch.  Priced  under  $125.  Call  today  and  mention 
this  ad  for  an  introductory  10%  discount.  American  Arborist 
Supplies,  Inc.,  882  South  Matlack,  Unit  A,  West  Chester, 
PA  19382.  Phone:  800-441-8381.  ^ 
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ARBORIST  SUPPLIES 


BAILEY'S 

Bailey’s  prints  five  full-color  catalogs  a year  free  for  the  ask- 
ing. Bailey’s  sells  timber  harvesting  equipment,  reforestation 
supplies,  lumberjack  competition  tools,  chain  saw  carving 
tools,  portable  sawmills,  log  home  building  tools,  first-aid, 
safety  and  yes  ...  ARBORIST  equipment-all  at  discounted 
prices.  Lots  of  specialty  items,  too,  like  Wild  Ass  pants,  calk 
boots  and  gifts,  including  some  famous  posters.  Est.  1975, 
Calif,  and  Tenn.  locations.  Bailey’s  Home  Office,  PO  Box  550, 
Laytonville,  CA  95454.  Bailey’s  Southeastern  Division,  PO  Box 
9088,  Jackson,  TN  38314.  Phone:  1-800-322-4539.  http:// 
H’H'  h*.  bbaileys.  com  _ . 
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BARTLETT  MANUFACTURING  COMPANY 

Bartlett  complements  their  line  of  professional  pole  prun- 
ers,  pole  saws,  hand  saws,  sheaths,  lopping  shears,  climb- 
ing belts  and  fiberglass  poles  with  items  from  other  qual- 
ity manufacturers,  including:  Buckingham  Manufacturing, 
Corona  Clipper,  Council  Tool,  Dixie  Industries,  Gilmour 
Manufacturing,  Klein  Tools,  New  England  Ropes,  Samson 
Ropes  and  Weaver  Leather.  Bartlett  Manufacturing 
Company,  3003  E.  Grand  Blvd.,  Detroit,  MI  48202. 
Phone:  800-331-7101;  Fax:  313-873-5454. 
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BISHOP  COMPANY 

Bishop  Company  celebrates  51  years  supplying  the  pro- 
fessional arborist  and  landscaper  with  quality  tools,  equip- 
ment and  service.  Our  128-page  catalog  represents  prod- 
ucts from  over  350  manufacturers.  Call  toll-free  for  your 
free  copy  today!  Whether  you  need  climbing  gear,  prun- 
ing equipment  or  gardening  tools,  let  Bishop  be  your  “one- 
stop  shopping.’*  Bishop  Company,  12519  East  Putnam 
St.,  PO  Box  870,  Whittier,  CA  90602.  Phone: 
800-421-4833. 
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BUCCANEER  ROPE  COMPANY 

Our  policy  has  always  been  safety  first.  That  is  why  we  never 
use  “less  desirable”  imported  yam.  Only  top  quality  American- 
made  raw  materials  go  into  our  braided  and  twisted  ropes.  Add 
our  specially  formulated,  environmentally  friendly  coating,  and 
you  have  a product  that’s  hard  to  beat.  We  specialize  in  find- 
ing out  what  YOU  want,  then  designing  and  producing  it  to 
your  specifications.  And  we  do  it  for  less.  That’s  the  Bucca- 
neer Difference.  Distributor  inquiries  welcome.  Buccaneer 
Rope  Company,  4711  126th  Ave.  N.,  Clearwater,  FL  34622. 
Phone:  800-358-ROPE  (7673)  or  813-573-6066;  Fax:  813-573- 
1210;  E-Mail:  BUC  ROPE@aol.com  ^ 

Please  Circle  73  on  Reader  Service  Card 
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ARBORIST  SUPPLIES 


HALL’S  SAFETY  EQUIPMENT  CORPORATION 

Catalog  #1 880,  6-12,  13,  14D  and  8-12,  13EE,  S 140.60.  All  new 
Kevlar- lined  steel  toe  boot.  Eight  inch  logger  tan  Pitstop  up- 
per leather  with  sewed  in  Kiltie.  Fully  glove-leather  lined  with 
two  layers  of  Kevlar.  Poron®  Permafresh  insole  to  prohibit 
odor-causing  bacteria  and  absorb  shock.  Genuine  black  Vibram® 
outsole  with  military  shank  wedge  for  stability,  Goodyear  welt 
construction,  meets  ANSI  class  75  impact  and  compression 
standards,  Steel  Toe  Class:  M 1/75  C/75  ANSI  Z41  PT91 . Brown 
color.  Send  for  free  folder  from:  Hall’s  Safety  Equipment  Corp., 
PO  Box  230,  Rte.  173  N.,  Grove  City,  PA  16127-0230.  Phone: 
412-458-7202  or  412-458-7410;  Fax:  412-458-0592. 
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NEW  ENGLAND  ROPES 

New  England  Ropes  manufactures  a wide  variety  of  the 
highest  quality  climbing  and  bull  ropes  for  the  profes- 
sional arborist.  Bull  ropes  are  available  through  1-inch 
diameter  (38,000  pounds  breaking  strength)  with  a unique 
abrasion-resistant  coating  for  enhanced  durability.  Our 
climbing  lines  continue  to  be  the  best  overall  performing 
ropes  on  the  market  today.  Write  for  catalog  and  9-inch 
sample.  New  England  Ropes,  848  Airport  Road,  Fall 
River,  MA  02720.  Phone:  800-333-6679, 
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Distributors 
of  Lawn  & 
Tree  Care  Supplies 


NIEMEYER  CORPORATION 


THE  PEAVEY  MANUFACTURING  COMPANY 


The  Niemeyer  Corporation  began  in  1951  as  a retail  repair 
shop  for  mowers  and  chain  saws.  Today,  Niemeyer  also  of- 
fers professional  arborist  supplies  directly  to  the  end  user. 
The  top  climbers  in  our  industry  get  their  supplies  from 
Niemeyer-why  not  you?  Niemeyer’s  special  catalog  is  ready 
to  be  mailed  to  you.  Call  800-327-2672  today.  The  Niemeyer 
Corporation,  PO  Box  355,  Newtown  Square,  PA  19073, 
Phone:  610-356-2672;  Fax:  610-353-7200, 


Peavey  Manufacturing  Company  offers  a variety  of  long- 
length  handles  in  either  white  ash  octagonal  or  fiberglass  up 
to  16  feet  long.  We  also  carry  sectional  poles  with  light-weight 
aluminum  couplers,  pruner  heads  and  saw's,  as  well  as  a com- 
plete line  of  logging  tools  and  pole  line  construction  tools. 
Call  or  write  for  free  brochure.  The  Peavey  Manufacturing 
Company,  PO  Box  129,  East  Eddington,  ME  04428. 
Phone:  207-843-786L 
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SAFETY  TEST  & EQUIPMENT  COMPANY 

Safety  Test  & Equipment  Co.,  established  in  1947,  manufac- 
tures and  wholesale  distributes  a full  line  of  tools,  supplies 
and  safely  equipment  for  the  tree  care  and  utility  industries. 
Free  catalog  Safety  Test  & Equipment  Company,  High- 
way 150  East,  PO  Drawer  400,  Shelby*  NC  28150*  Phone: 
800-438-067 1 : Fax:  704-482-7349, 


Please  Circle  78  on  Reader  Service  Card 


SHERRILL  ARBORIST  EQUIPMENT  & SUPPLY 

Sherrill's  Arborist  Supply  Catalog,  featuring  the  newest  tools 
for  the  tree  man's  trade:  saddles,  climbing  gear,  lowering  de- 
vices, blocks  and  slings,  pulleys  and  speed  line,  ropes,  saws, 
pole  pruners,  loppers,  safety  gear  and  boots,  cabling  and  brac- 
ing hardware,  drills  and  fertilization,  chain  saws  and  accesso- 
ries, ehippers,  mulehers,  trailer-mounted  aerial  lifts,  stump 
cutters,  teeth  and  knives  and  so  much  more.  Member  and  ac- 
tive supporter  National  Arborist  Association  (NAA)  Sc  ISA, 
Sherrill  Arborist  Equipment  & Supply,  3101  Cedar  Park  Road, 
Greensboro,  NC  27405-9657,  Phone:  800-525-8873,  910-378- 
0487;  Fax:  910-378-1096,  ^ 
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TREE  LINE  SUPPLY  COMPANY 

The  "New'"  Chip  on  the  Block  for  Complete  Arborist  Supplies 
for  the  Arborist  by  the  Arborist,  Featuring:  Tree  Tech 
Micro  Injection  Systems,  Weaver  saddles.  Corona  pruners  and 
saws,  Buckingham  climbing  equipment,  snaps,  ropes  (Samson, 
Wall,  New  England.  Buccaneer),  Jonsered  chain  saws.  Swede 
Pro  chaps,  Marvin  pruners.  Pel  tor  helmets,  rigging  systems, 
carabiners  and  much,  much  more.  If  we  don't  have  it,  we  will 
find  it.  Visa/MC/Discover  Cards-Shipping.  Tree  Line  Supply 
Company,  1747  Copley  Rd.,  Akron,  OH  44320.  Phone:  330- 
864-0342:  Fax:  330-864-0771,  Richard  Woods,  manager. 

<£) 
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WESSPUR,  INC. 

Opening  the  boundaries  of  products  and  markets  avail- 
able to  the  tree  care  industry.  Manufacturing  chip  retain- 
ing curtains  and  spill  containment  kits  for  brush  and  stump 
ehippers.  Representing  machinery  service  parts  for  Rayco, 
Bandit,  Promark  and  Dosko,  Featuring  a full  line  catalog 
of  climbing  and  arbor  related  products.  We  look  forward 
to  the  opportunity  to  do  business  with  you.  WesSpur,  Inc., 
2111  Lincoln  Street,  Bellingham,  WA  98225,  Phone: 
800-845-1213, 
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BRUSH  CHIPPERS 


WESTERN  TREE  & LANDSCAPE  SUPPLY 

Variety  and  availability  of  quality  arborist  supplies  are  at 
your  finger  tips.  We've  got  the  “Right  Stuff.”  Whether 
the  job  is  big  or  small,  supplying  your  needs  is  our  goal. 
Phone  orders  are  shipped  the  day  they  are  received.  If  we 
don't  have  an  item,  we  will  find  it!  Call  for  your  free 
catalog.  Western  Tree  & Landscape  Supply,  7627  Fair 
Oaks  Boulevard,  Carmichael,  CA  95608.  Phone: 
800-94ARBOR  (2-7267);  Fax:  916-944-4487. 
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BANDIT  INDUSTRIES,  INC. 

The  Brush  Bandit  Chippers.  Introducing  the  new  280  XP 
Brush  Bandit  18-inch  diameter  capacity  hand-fed  chipper! 
Increased  power  efficiency,  lower  fuel  consumption  and  in- 
creased performance.  Just  one  of  a complete  line  of  disc- 
style  chippers-6-inch,  9-inch  and  1 2-inch  diameter  capacity, 
hydraulic-feed  and  12-inch  and  16-inch  drum  chippers. 
Whole  tree  chippers:  12-inch,  14-inch.  17-inch  and  19-inch 
diameter  capacities.  Towable  or  self-propelled.  Bandit  In- 
dustries, Inc.,  6750  Millhrook  Rd.,  Remus,  MI  49340. 
Phone:  517-561-2270;  Fax:  517-561-2273. 
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BRUSH  CHIPPERS 


BLU-OX  BRUSH  CHIPPERS 


GRAVELY  INTERNATIONAL 


From  the  home  of  “The  Blue  Ox''  whole  tree  chippers,  we 
are  proud  to  introduce  our  new  line  of  hand-fed  chippers. 
We  have  combined  the  durability,  performance  and  safety 
of  our  whole  tree  chippers  into  the  most  productive  hand- 
fed  chipper  available  today.  From  80  to  800  horsepower, 
we  have  chippers  for  everyone's  needs.  Blu-Ox  Brush 
Chippers,  479  North  Street,  PO  Box  615,  Edniore,  MI 
48829.  Phone:  517-427-5518;  Fax:  517-427-5496. 


The  NEW  PRO  Chip  495  handles  the  biggest  jobs.  Perfect  for 
municipalities  and  arborists,  the  495  accepts  branches  and  limbs 
up  to  14  inches  in  diameter.  Powered  with  either  a 102-hp  or 
81-hp  Perkins  diesel  engine  and  equipped  with  an  electronic 
auto  feed  system  that  automatically  maintains  the  engine  speed 
for  maximum  performance.  Gravely  International,  150  S. 
Stratford  Road,  Winston-Salem,  NC  27104.  Phone: 
910-777-1122;  Fax:  910-777-1594. 
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BRUSH  CHIPPERS 


KARL  KUEMMERLING,  INC. 

Manufacturer  of  the  Mitts  & Merrill  brush  chippers.  Takes 
brush  up  to  8-inch  diameter  as  fast  as  two  or  three  men  can 
feed  it.  Makes  small  chips  which  pack  together  on  truck,  re- 
sulting in  fewer  loads  to  dump.  Small  chips  also  excellent 
for  mulch.  No  hydraulic  system  to  maintain.  Choice  of 
12-inch  or  16-inch  cutterheads  and  either  gas  or  diesel  en- 
gines. Karl  Kuemmerling,  Inc.,  129  Edgewater  Ave.,  N.W., 
Massillon,  OH  44646.  Phone:  800-338-2266  or 
330-477-3457;  Fax:  330-477-8528. 
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MORBARK  E-Z  BEEVER  SALES  CO. 

Morbark's  Model  2500  E-Z  Beever  chipper  offers  land 
clearers  and  large  volume  tree  services  the  ability  to  in- 
crease production  rates  and  capabilities  compared  to  tra- 
ditional chippers.  Power  options  available  from  250  to 
325  hp  from  Caterpillar,  Cummins  or  John  Deere.  For 
more  information  or  a demonstration  on  any  one  of  our 
**2000”  Series  chippers,  contact:  Morbark  E-Z  Beever 
Sales  Co.,  PO  Box  1000,  Winn,  MI  48896.  Phone:  800- 
362-9010;  Fax:  517-866-2280. 

Please  Circle  87  on  Reader  Service  Card 


WOOD/CHUCK  CHIPPER  CORPORATION 

Quality  heavy-duty  chippers  since  1969.  Wood/Chuck  com- 
bines many  years  of  experience  with  new  technology  to  pro- 
duce superior  chippers  for  the  tree  care  industry.  Including  a 
variety  of  standard  drum-style  chippers,  hydraulically-fed 
disc-style  chippers,  self-propelled  chippers  for  accessing 
hard-to-get-to  areas,  and  dual  stage  cutter/mulcher  chippers 
for  economically  and  environmentally  conscious  consumers. 
Wood/Chuck  Chipper  Corporation,  PO  Drawer  400, 
Shelby,  NC  28150-0400.  Phone:  800-269-5188;  Fax: 
704-482-4356.  E-Mail  at  woodchuck@shelby.net  and 
http://www.  woodchuckchipper.com 
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ATOM  INDUSTRIES 

Turn  any  chain  saw  into  a powerful  portable  drill  with 
the  Atom  Drill  Attachment.  Adjustable  Auger-Stop  auto- 
matically shifts  the  gearbox  to  neutral  if  bit  jams.  Has 
automatic  reverse.  Simply  pull  back  and  bit  reverses  un- 
til it's  free.  Comfortable,  anti-vibration  hand  grip.  Adapts 
easily  to  all  gas  chain  saws.  Accepts  bits  from  3/8  to  1 .25 
inches  in  diameter.  Perfect  for  limb  bracing  and  other  tree 
care  jobs.  Distributed  by:  GB  American,  Inc.,  PO  Box 
514,  Lancaster,  NH  03584.  Phone:  800-765-9357  or  603- 
788-2825;  Fax:  603-788-4529. 
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GB  AMERICAN,  INC. 

GB  guide  bars  are  engineered  for  demanding  professionals. 
Made  from  solid  alloy  steel,  these  laser-cut  bars  have  a pre- 
cision-ground groove  for  uniform  rail  thickness,  and  are  spe- 
cially heat-treated  for  resistance  to  wear  and  cracking.  Hard 
nose,  replaceable  sprocket  nose  and  roller  nose  styles  are 
available.  Lengths  from  12  to  72  inches.  Specialties  too,  such 
as  double-enders,  carving  bars  and  a full  range  of  quality 
sprockets  and  rims.  GB  American,  Inc.,  PO  Box  514, 
Lancaster,  NH  03584.  Phone:  800-765-9357  or  603-788- 
2825;  Fax:  603-788-4529. 
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CHAIN  SAWS  & 


HUSQVARNA  FOREST  & GARDEN  CO. 

Husqvarna  offers  a powerful,  lightweight,  commercial 
chain  saw  featuring  a unique  air  filtration  system  and 
generating  the  engine  speed  and  power  of  much  larger 
saws.  Powered  by  a 3.5  cubic-inch  (57cc)  engine,  the 
Husqvarna  Model  257  is  ideal  for  tree  services,  land- 
scape contractors,  farmers  and  heavy-duty  homeowner 
use.  Husqvarna  Forest  & Garden  Co.,  9006- J Perim- 
eter Woods  Drive,  Charlotte,  NC  28216.  Phone:  800- 
GET-SAWS  (438-7297),  704-597-5000.  http:// 
www.husqvarna.com 
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ACCESSORIES 


JONSERED 

Get  more  work  done  with  less  effort!  High  power,  low 
weight  and  fast  acceleration.  Clean  power  without  interrup- 
tions with  Jonsered's  original  turbo  air-cleaning  system. 
Features  all-new  carburetor  and  cylinder/piston,  designed  to 
take  advantage  of  improved  performance  of  clean-running 
turbo  engine.  Easy  handling,  high  performance.  Tilton 
Equipment  Company,  PO  Box  68,  Rye,  NH  03870.  Phone: 
800-447-1152;  Fax:  603-964-7102. 
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OLYMPYK 

The  Olympyk  Model  935  DF  is  specifically  designed  and 
engineered  for  the  professional  arborist.  Smooth,  strong  anti- 
vibration system.  Top  center-mounted  handle  for  excellent 
balance  and  handling.  Fully  adjustable  automatic  oiler.  High- 
quality  engine  includes  chrome-impregnated  cylinder  and 
dual  counterweight  crankshaft  with  single-piece  connecting 
rod,  supported  by  ball  bearings.  Tilton  Equipment  Corn- 
pan),  PO  Box  68,  Rye,  NH  03870.  Phone:  800-447-1152; 
Fax:  603-964-7102. 
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CHAIN  SAWS  & ACCESSORIES 


POULANPRO 

PoulanPRO  offers  a full  line  of  arborist-oriented  chain  saws 
designed  to  make  tree  handling  as  easy  as  possible.  Models 
include  the  new  190  arborist,  the  popular  S25DA,  the  260, 
425  and  505.  Model  425  has  proven  itself  to  be  a popular  choice 
because  ii  combines  power  and  versatility  into  an  easy-to- 
handle  14.9-pound  powerhead.  This  pro-style  saw'  features  a 
4.0  cubic-inch  engine  (65cc)  and  accepts  guide  bars  from  16 
to  36  inches,  Poulan-Weed  Eater,  PO  Box  91329,  Shreve- 
port, LA  71149-1329*  Phone:  800-554-6723, 

(ft) 
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Shindaiwa’s  latest  new’  products:  EB480  backpack  blower 
and  SP415  backpack  sprayer  and  our  488  chain  saw%  like 
all  our  other  products,  were  designed  and  built  for  com- 
fort, durability,  safety  and  reliability.  For  the  indepen- 
dent servicing  dealer  nearest  you,  call  Shindaiwa  at 
800-521-7733, 


STIHL  INCORPORATED 

STIHL's  020T  chain  saw*  is  designed  for  arborists  and  utility 
workers  who  require  high  power,  low*  weight  and  optimum 
balance.  The  020US  2. 15-cubic-inch  (35.2cc)  engine  produces 
2.2  hp.  The  7.7-pound  saw  is  equipped  with  an  attachment 
ring,  Master  Control™  lever,  side  access  chain  tensioner,  life- 
time warranted  electronic  ignition  system,  anti -vibration  sys- 
tem, translucent  fuel  tank,  QuickstoptB)  inertia  chain  brake, 
and  easy  access  air  filter  and  carburetor  adjustments.  Call 
800-GO  STIHL  (467-8445)  for  the  location  of  your  nearest 
authorized  STIHL  dealer. 
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AGAPE  DESIGNS 

What  better  way  to  say  what  you  mean  than  to  wear  what 
you  believe  in?  Our  complete  TREE  T-shirt  product  line  of 
adult,  children  and  infant  sizes  allows  you  to  make  a posi- 
tive statement.  We  are  able  to  customize  any  design  with  your 
company  logo  or  allow'  us  to  design  one  especially  for  you. 
Agape  Designs,  2660  W.  Baseline  Road,  Mesa,  AZ  85202. 
Phone:  800-990-TREE  (8733);  Fax:  602-820-3940, 


(ft) 
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EDUCATION/REFERENCE 
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EDUCATION/REFERENCE 


NATIONAL  ARBORIST 
ASSOCIATION,  INC.  (NAA) 

The  NAA  leads  commercial  arboriculture  into  the  2 1st  cen- 
tury! Since  1938,  the  NAA  has  furthered  the  interests  of  com- 
mercial arborists.  We  have  over  25  safety  and  educational  pro- 
grams for  managers  and  field  personnel  and  a complete  library 
of  technical  and  safety  training  videos.  We  help  the  small  busi- 
ness owner  with  business  and  compliance-related  issues.  Call 
or  write  for  information:  National  Arborist  Association,  Inc., 
PO  Box  1094,  Amherst,  NH  0303M094.  Phone:  800-733- 
2622.  http://newww.com/org/naa  NAA  E-Mail: 
76142.463@compuserve.com 
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TREE  MANAGEMENT  SYSTEMS,  INC. 


ArborGold™  software  for  the  hand-held  and  home-based  PC. 
(Use  the  software  in  your  office  for  30  days  RISK  FREE!) 
Imagine  converting  handwritten  estimates  to  print  instantly 
and  presenting  them  to  your  customers!  Yes,  it's  true!  Esti- 
mates down-load  to  your  PC,  eliminating  manual  entry ! The 
home-based  software  runs  in  MS  Windows . tracks  jobs,  in- 
ventory, equipment  and  employees,  schedules  crews,  invoices 
and  much  more!  Call  Tree  Management  Systems,  Inc.,  at 
800-933-1955  for  details. 
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INTERNATIONAL  SOCIETY  OF 
ARBORICULTURE  (ISA) 


Introducing  the  Electronic  Pesticide  Reference  for  turf  and  or- 
namental products.  The  EPR-T&O  brings  together-in  an  easy- 
to-use  computer  program-all  of  the  labels,  MSDS's  and  in- 
dexes found  in  our  best-selling  Turf  & Ornamentals  Chemi- 
cals Reference.  With  350  products  from  25  chemical  manu- 
facturers, plus  the  ability  to  print  labels,  MSDS’s  and  worker 
protection  information,  EPR-T&O  is  the  most  comprehensive 
and  user-friendly  chemical  reference  available.  C & P Press, 
Inc.,  888  Seventh  Ave,  28th  Floor,  New  York,  NY  10106. 
Phone:  800-544-7377.  & 
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The  International  Society  of  Arboriculture  keeps  its  members 
informed  on  the  latest  practical  and  scientific  information 
through  the  Journal  of  Arboriculture  and  Arborist  New  s.  Mem- 
bers receive  each  publication  six  times  per  year.  In  addition, 
members  are  entitled  to  discounts  on  over  50  different  publi- 
cations, videos  and  other  member  items.  To  become  a mem- 
ber, call  ISA;  annual  membership  is  $85.  ISA,  PO  Box  GG, 
Savoy,  IL  61874.  Phone:  217-355-9411;  Fax:  217-355-9516. 
E-mail:  isa@scorpion.ag.uiuc.edu  and  http://www/ 
ag.uiuc.edu/~isa 
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ENGINES 


FERTILIZATION  MACHINES 


CUMMINS  DIESEL  POWER 

Specifically  for  the  tree  care  industry,  B & C Series 
Cummins  Engines  provide  a wide  range  of  engine  power- 
76  to  260  horsepower.  Engines  that  are  designed  to  meet 
the  new  and  future  Off-Highway  Emissions  Regulations. 
Call  Cummins  for  details.  Cummins  Michigan,  Inc., 
41326  Vincenti  Court,  Novi,  MI  48375.  Phone:  810-473- 
9000;  Fax:  810-473-8560. 
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ARBORSYSTEMS,  LLC 

The  Wedgle™  Tip,  developed  by  ArborSystems.  will  signifi- 
cantly reduce  the  amount  of  time  necessary  to  treat  trees  for 
pests,  diseases  or  other  problems.  Chemicals  are  injected 
through  a 1/16-inch  slit  in  the  wood,  eliminating  the  damaging 
effects  of  drilling.  The  Wedgle™  Tip  injection  system  is  used 
exclusively  with  POINTER™  Insecticide  (Merit®)  and  IRON 
NUTRIBOOSTERS™.  ArborSystems,  LLC,  PO  Box  34645, 
Omaha,  NE  68134.  Phone:  800-698-4641  or  402-339-4459: 
Fax:  402-339-5011. 

& 
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LAND  PRODUCTS  COMPANY 

Moon's  Tree  & Shrub  Fertilizing  Tool.  Delivers  from  an 
8-pound  steel  hopper  1/4  pound  of  dry  material  into  a 1 2- 
inch  deep  hole.  Unit  weighs  15  pounds,  constructed  of 
heavy  steel.  The  tool  has  one  moving  part  and  works  eas- 
ily in  compacted  soils.  Fast,  simple  and  economical.  In- 
dustry-proven since  1990.  Land  Products  Company,  PO 
Box  5274,  Springfield,  MA  01101-5274.  Phone:  413- 
739-4455.  Call  collect. 


THE  DOGGETT  CORPORATION 

Since  1941,  we  have  manufactured  the  leading  brands  of 
soluble  fertilizers  and  kept  ourselves  current  on  tree  nutrition 
and  fertilization  research.  Not  only  do  we  strive  for  the  opti- 
mum in  formulating  the  finest  product  for  the  tree  but  also  to 
make  the  most  suitable  product  for  the  tree  health  professional. 
(Soil-applied  mycorrhizal  spores.)  Free  catalog  available.  The 
Doggett  Corporation,  31  Cherry  Street,  Lebanon,  NJ  08833. 
Phone:  800-448-1862. 
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FERTILIZERS 


FERTILIZERS 


HAIMBAUGH  ENTERPRISES,  INC. 

Manufacturers  of  “TREE  FEEDER-The  Fertilizer  Is  In  The 
Tube"™  for  the  professional  and  homeowner,  too.  Reduces 
stress  and  trauma  on  new  tree  transplants  to  increase  sur- 
vival rates.  Irrigate  through  the  tube  to  provide  5-15-5  and 
water  directly  to  the  root  ball  of  new  transplants.  Three  sizes 
for  the  professional  and  homeowner.  Haimbaugh  Enter- 
prises, Inc.,  Tree  Feeder  Division,  2392  North  Boeing 
Road,  Warsaw,  IN  46580.  Phone  toll  free:  800-822-TREE 
(8733)  or  219-269-5888:  Fax:  219-269-1047. 
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FINANCIN( 


ROOTS,  INC. 

ROOTS2  and  iron  ROOTS2  provide  arborists  with  a new  ap- 
proach to  plant  health  care.  Healthy  trees  and  shrubs  can  now 
be  maintained  with  reduced  pesticide  use.  Trees  and  shrubs 
treated  with  ROOTS2  are  healthier  and  more  stress  tolerant 
than  those  treated  with  fertilizer  alone.  Plan  now  to  use 
ROOTS2  in  your  fertilizer  program.  Roots,  Inc.,  3120 
Weatherford  Road.  Independence,  MO  64055.  Phone: 
800-342-6173;  Fax:  816-254-1408. 
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CORPORATE  CAPITAL  LEASING 
GROUP,  INC. 

Put  the  power  of  the  ArborCard™  to  work  growing  your  busi- 
ness. Call  today  and  apply  by  phone  for  fast,  pre-approved  leas- 
ing of  up  to  $150,000  without  Financial  statements  for  new'  or 
used  equipment.  You  select  what  you  want  from  the  dealer  you 
want.  We  take  care  of  all  the  paperwork.  Call  today  for  a free 
brochure  or  fast  approval.  Corporate  Capital  Leasing  Group, 
Inc.,  109  East  Evans  Street,  Box  504,  West  Chester,  PA 
19381-0504.  Phone:  800-537-9108;  Fax:  800-344-7712. 
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GROWTH  PRODUCTS,  LTD. 

Growth  Products,  Ltd.,  introduces  Essential,  organic  matter 
management  for  the  professional  arborist  in  a liquid  solution. 
Essential's  unique  blend  of  carbon-rich  materials  is  selected 
to  provide  the  stages  of  organic  decomposition  of  natural  mat- 
ter. Essential  provides  an  energy  source  for  beneficial  micro- 
organisms and  supplements  plant  nutrition  with  simple  and 
complex  sugars,  enzymes,  amino  acids  and  natural  organic 
chelates.  Growth  Products,  Ltd.,  PO  Box  1259,  White  Plains, 
NY  10602.  Phone:  800-648-7626. 
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FINANCING 


FUNGICIDES 


$ 75,000 

OMNI *75  PROGRAM 


OMNI  LEASING,  INC. 

Now  you  can  get  lease  financing  up  to  $75,000  on  new  or 
used  arborist  equipment.  Easy  one-page  application,  with  no 
tax  returns.  We  offer  financing  up  to  60-month  terms  on  used 
equipment  (call  for  more  details).  You  get  the  best  equip- 
ment to  do  the  job  more  efficiently  and  less  costly  than  your 
competition.  Get  the  arborist  equipment  you  need  for  the 
lowest  investment  today!  We  accept  competitors'  credit  cards. 
Omni  Leasing,  Inc.  Phone:  800-945-OMNI  (6664):  http:// 
w w w.  om  n i lease,  com 

<£) 
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CIBA  PLANT  PROTECTION 

Alamo®  systemic  fungicide,  which  fights  oak  wilt  and  Dutch 
elm  disease,  is  now  available  in  10-milliliter  micro-injec- 
tion units  that  are  easily  inserted  into  a tree's  flare  roots.  The 
new  application  system  drastically  reduces  application  time. 
Alamo®  is  most  effective  when  used  preventively  and  also 
may  be  used  to  prolong  the  life  of  trees  w ith  as  much  as  20 
percent  crown  loss.  It  is  available  in  quarts  for  macro-injec- 
tion. Ciba  Plant  Protection,  PO  Box  18300,  Greensboro, 
NC  27419.  Phone:  800-395-TURF  (5873)  or  910-547-1052. 


W.A.  CLEARY  CHEMICAL  CORPOR  ATION 

Cleary's  3336  is  a systemic  fungicide  that  prevents  and  con- 
trols most  major  diseases  that  infect  bedding  plants,  bulbs,  flow- 
ering crops,  w oody  ornamentals,  conifers  and  shade  trees.  Rec- 
ommended for  controlling  pathogens  and  diseases  such  as  an- 
thracnose,  ascochyta  blight,  black  spot,  botrytis, 
cylindrocladium,  diplodia  tip  blight,  fusarium.  leaf  spots  and 
others.  Cleary's  3336  WP  is  available  in  8 oz.  water  soluble 
bags  and  1 pound  jars.  3336  F comes  in  2.5  and  1 gallon  jugs 
plus  quarts.  W.A.  Cleary  Chemical  Corp.,  178  Ridge  Road. 
Suite  A,  Dayton,  NJ  08810.  Phone:  800-524-1662  or  908-329- 
8399  for  more  information. 
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SOURCE  TECHNOLOGY  BIOLOGICALS,  INC. 

Effective  and  affordable,  preventive  and  therapeutic  for 
Dutch  elm  disease,  oak  wilt,  and  fire  blight  control 
(spray)  on  rosaceae.  Technical  service  support  since 
1984.  Manufacturer  of  Phyton-27®.  Source  Technology 
Biologicals,  Inc.,  3355  Hiawatha  Avenue  South,  Suite 
222,  Minneapolis,  MN  55406.  Phone:  800-ELM-TREE 
(356-8733);  Fax:  612-724-1642. 
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INSURANCE 


ItU 


CNA  INSURANCE  COMPANIES 


Property  and  casualty  insurance  specifically  for  the  tree  care 
industry.  Coverages  include  workers’  compensation,  property, 
liability  and  auto.  Optional  coverages  such  as  business  inter- 
ruption, commercial  umbrella,  underground  storage  tank,  com- 
mercial crime,  inland  marine  and  pesticide  and  herbicide  appli- 
cator coverage.  CNA  also  offers  you  personalized,  expert  ser- 
vice through  our  CNA  agents.  You  will  also  receive  prompt, 
efficient  claims  handling  and  professional  loss  control  assis- 
tance. CNA  Insurance  Companies,  CNA  Plaza-38  South, 
Chicago,  IL  60685.  Phone:  800-CNA-6241. 
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ITT  HARTFORD 

Comprehensive  Insurance  Protection.  That’s  what  ITT  HART- 
FORD offers  arborists  every  day.  Cost-effective  and  designed 
specifically  for  arborists.  Workers’  Compensation,  General 
Liability,  Automobile,  Property  and  Equipment  coverage 
available  through  your  local  agent.  ITT  Hartford,  Hartford 
Plaza,  T-18  Programs  Unit,  Hartford,  CT  06115.  Phone: 
800-533-7824  or  860-547-4277;  Fax:  860-547-6649.  Help- 
ful people  include  Lorna  Verrastro,  Billy  Boguski,  Joe 
Brophy,  Mike  Rook  and  Jenny  Mortell. 
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BORDER  CITY  TOOL  & MANUFACTURING 
COMPANY 


LEONARDI  MANUFACTURING  CO.,  INC. 


Established  in  1954,  Border  City  Tool  is  the  original 
manufacturer  of  carbide  tipped  stump  cutter  teeth.  After 
42  years,  our  commitment  to  quality  products,  prompt 
service  and  reasonable  prices  is  still  our  goal.  We  have  a 
full  line  of  products  for  your  stump  cutter  needs.  Call  our 
toll-free  number  for  information  on  our  products  or  to 
place  an  order.  Border  City  Tool  & Manufacturing  Com- 
pany, 23325  Blackstone  Avenue,  Warren,  MI  48089. 
Phone:  800-421-5985;  Fax:  810-758-7829. 
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Leonardi  Manufacturing  is  celebrating  its  51st  anniver- 
sary-1945 to  1996.  Each  year  we  try  to  bring  our  cus- 
tomers better  service  along  with  more  items  from  which 
to  choose.  As  the  picture  shows,  our  product  line  contin- 
ues to  grow.  Leonardi  Manufacturing  Co.,  Inc.,  2728 
Erie  Drive,  Weedsport,  NY  13166-9505.  Phone:  800- 
537-2552;  Fax:  315-834-9220,  24-hours  a day. 
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KNIVES 


PERSONAL  PROTECTION  PRODUCTS 


SIMONDS  INDUSTRIES,  INC. 

Eliminate  your  knife  concerns  and  maximize  your  chipping  time 
with  Simonds  Limb-inator  knives.  All  Limb-inator  knives  are 
made  with  high-quality  chipper  knife  steel  and  heat-treated  to 
exacting  tolerances.  Simonds  has  been  manufacturing  chipper 
knives  for  over  1 15  years  and  pioneered  the  tough  center  brush 
chipper  knife  design.  We  have  years  of  experience  over  our  com- 
petition-perfect practice  makes  a perfect  product!  Simonds  In- 
dustries, Inc.,  PO  Box  500,  Intervale  Road,  Fitchburg,  MA 
01420.  Phone:  800-343-1616. 

(&) 
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ORAL  IVY,  INC. 

Prevent  ivy  and  oak  poisoning.  A few  drops  of  Oral  Ivy® 
daily  in  water  or  juice  stimulates  the  body's  natural  de- 
fenses. Safe  and  effective.  Cut  lost  time  and  reduce  com- 
pensation claims  for  just  7 cents  a day.  Oral  Ivy,  Inc., 
104  Guy’s  Lane,  Bloomsburg,  PA  17815.  Toll-free  or- 
der line:  800-553-6778,  Phone:  717-389-1814:  Fax: 
717-389-0126. 
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CREATIVE  SALES,  INC.  (CSI) 


J.J.  MAUGET  COMPANY 


ACECAP®  and  MEDICAP®  tree  implants  provide  the  tree 
care  industry  the  world's  only  micro-encapsulated  Implant 
Systemic.  Unique  application  technique  reduces  time  and  la- 
bor, and  there  are  no  container  disposal  worries.  The 
industry's  lowest  unit  cost  for  prepared  dosage  systemics. 
We  offer  a complete  product  line,  including  insecticide,  fer- 
tilizer and  micro-nutrients.  ACECAP®  and  MEDICAP® 
implants  are  available  from  an  independent  distributor  net- 
work. Creative  Sales,  Inc.  (CSI),  PO  Box  501,  Fremont, 
NE  68025-0501.  Phone:  800-759-7739. 


Mauget's  newest  entry,  IMICIDE  insecticide  containing 
Imidacloprid,  the  same  active  ingredient  in  MERIT,  is  now'  reg- 
istered. Encapsulated,  premeasured  materials  are  injected 
through  the  smallest  wound  in  the  industry  directly  into  xy- 
lem  tissues.  Mauget  Micro  Injection  is  the  time  proven,  envi- 
ronmentally sound  way  to  correct  elemental  deficiencies,  con- 
trol chewing,  sucking  or  boring  insects  and  stop  pathogenic 
diseases.  JJ.  Mauget  Company,  2810  N.  Figueroa  Street, 
Los  Angeles,  CA  90065.  Phone:  800-TREES-RX  (873-3779); 
Fax:  213-225-3810. 
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PLANT  PROTECTORS 


PRUNING  TOOLS 


MONTEREY  LAWN  & GARDEN  PRODUCTS,  INC 

Florel  Fruit  Eliminator,  long  used  to  control  nuisance 
fruits  (olives,  carobs,  crabapples  and  apples)  is  now  reg- 
istered to  control  both  leafy  mistletoe  on  deciduous  trees 
and  dwarf  mistletoe  on  conifers  as  well  as  nuisance  fruits 
on  cottonwood,  elm,  pear,  maple,  oak,  pine,  sour  orange, 
sweet  gum  and  sycamore.  Odorless,  non-staining,  fast 
acting,  Monterey  Lawn  & Garden  Products,  Inc.,  PC) 
Box  5317,  Fresno,  CA  93755.  Phone:  209-225-4770; 
Fax:  209-225-1319, 

(j£) 

Please  Circle  121  on  Reader  Service  Card 


CORONA  CLIPPER 

Corona's  new  line  of  aluminum-handled  toppers  cut  so  dean, 
so  fast,  so  easy  and  are  so  strong  and  simple  to  maintain,  that 
virtually  everyone  w'ho  has  tested  them  says  they're  the  best 
loppers  they've  ever  used.  Three  models:  a 21 -inch  version 
(AL  6621 ) with  a 1 1/2- inch  diameter  cutting  capacity  suitable 
for  vines  and  shrubs;  26-inch  (AL  6642)  and  32-inch  models 
(shown,  AL  6663)  with  a 2 1 /2-inch  diameter  cutting  capacity 
for  tree  pruning.  Lifetime  warranty.  Corona  Clipper,  1540  E. 
Sixth  Street,  Corona,  CA  91 7 19,  Toll-free  order  line:  1-800-234- 
2547;  Fax;  909-737-8657.  E-Mail  at  sales@coronaclipper, com 
and  http://wwwxaronaclipper.com 
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PRUNING  TOOLS 


FANNO  SAW  WORKS 

The  Fanno  Saw  Works  continues  its  reputation  of  offering 
tree  care  professionals  quality  and  unique  tools  through  the 
Fanno  International  name.  The  FI-1311  Tri-Edge  hand  saw 
offers  its  user  the  most  durable  sawr  of  its  type  on  the  market. 

Fanno  Saw  Works,  PO  Box  628,  Chico,  CA  95927.  Phone: 
916-895-1762;  Fax:  916-895-0302. 
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JAMESON  CORPORATION 

Stick  with  the  best.  Jameson  fiberglass  pruner  poles  are  more 
versatile,  durable,  safer,  lighter  and  more  cost  effective  to  use. 
Choose  from  a full  line  of  interchangeable  pruning  and  saw  ing 
heads,  each  featuring  our  unique  adapter  system,  which  enables 
all  accessories  to  lock  easily  into  any  handle.  Available  in  foam 
core  and  hollow  varieties,  in  sectional  and  Fixed  lengths,  all 
Jameson  pruner  poles  meet  OS  HA  regulations.  Jameson  Cor- 
poration, PO  Box  240277,  Charlotte,  NC  28224,  Phone;  800- 
346-1956;  Fax:  704-522-6161, 

<$) 
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THE  BASICS  OF  TREE  FERTILIZATION 


Call  today  to  apply  or  for  complete  information 


Robert  Herrera,  Greater  Nebraska  Tree  Service 


“You  need  equipment  if  you’re  going  to  grow. 
When  I wanted  a new  truck  and  chipper  to 
help  grow  my  business,  I called  ArborCard'u 
from  the  road  at  12:30.  In  two  hours  1 was 
approved!  Now  1 have  two  crews  on  the  road 
every  day  and  the  quality  and  appearance  of 
my  equipment  is  so  professional  it  helps  me 
get  more  business.  Thanks  ArborCard1"!” 


APPLY  TODAY  FOR  YOUR  ARBORCARD  - 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment 
dealer,  and  plan  you  want 


1-800-537-9108 

Fax:  1-800-344-7712 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 

Associate  Member,  National  Arborist  Association 
a Associate  Member,  ftttemutmtat  Society  of  A than  culture 


Pach  time  an  ArhorCard  is  used  to  lease  new  or  used  equipment. 

Corporate  Capital  Leasing  Group , fne.  will  donate  $56  to  the  National  Arborist  Foundation, 
to  be  matched  by  a gram  from  the  U S Forest  Service, 
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— imon-Telelect  Hi-Rangers  have  been 
used  throughout  the  tree  care  industry 
for  many  years  and  are  known  for 
their  high  quality  and  durability. 
Through  extensive  discussions 
with  Arborists  from  around  the 
country,  we  have  developed  a 


The  new  Simon- Telelect 
Hi-Ranger  XT-52  offers: 

• 42.2  ft  of  side  reach  in  the  work  zone 
. 57  ft  of  working  height 

• 135  degree  lower  boom 

. 270  degree  upper  boom 

• direct  acting  hydraulic  cylinder 
articulation  system 

• low  storage  height 


new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 
mizing downtime  and  maintenance. 


If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-52. 


simorniui 


Simon-Telelect  Inc.  * 600  Oakwood  Road 
PO  Box  1150  • Watertown,  SD  57201  ■ USA 

Phone:  (605)  582-4000  * Fax:  (605)  862-1842 
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OUTLOOK 


Are  You  Winning  or  Losing? 

How  do  you  measure  your  company's  performance?  The  current  bottom  line,  cash 
on  hand,  age  of  receivables,  age  of  payables  and  the  ratio  of  debt  to  equity  all  contrib- 
ute to  the  measurement.  In  some  cases,  winning  is  making  this  week's  payroll  and 
having  enough  work  to  keep  the  crew  busy  for  a while.  In  some  cases,  owners  of  tree 
service  firms  are  highly  successful  business  people.  In  other  cases,  ow  ners  are  really 
working  crew  leaders  at  financial  risk  for  the  loans  on  their  equipment. 

There  is  nothing  wrong  with  being  a working  member  of  the  crew  during  the  day,  a 
sales  representative  evenings  and  weekends  and  the  bookkeeper,  office  clerk  and  me- 
chanic after  dinner.  That's  how  most  tree  service  companies  start.  But  ...  if  you  are 
going  to  grow,  succeed  and  have  a family  life,  you  can't  work  that  way  forever. 

We  regularly  receive  calls  from  young  owners  who  tell  us  how  they  are  struggling, 
working  long  hours,  not  seeing  their  family  and  not  seeing  any  light  at  the  end  of  the 
tunnel.  They  climb  or  run  a spray  rig  or  stump  grinder  all  day.  Then,  they  sell  at  night, 
send  invoices  after  dinner  and  fix  equipment  on  weekends.  They  believe  that  no  one 
can  do  the  work  as  well  as  they  can.  Even  though  that  may  be  true  to  some  extent, 
there  comes  a point  when  it's  time  to  move  ahead,  leave  the  climbing  to  other  people 
and  grow  their  business.  That's  the  advice  that  we  offer. 

You  would  be  surprised  at  how  well  people  can  assume  responsibility,  provide  good 
service  and  represent  you  the  way  you  want  to  be  represented.  They  may  not  be  per- 
fect, but  with  your  coaching  and  supervision,  they  can  be  pretty  good. 

If  you  aren't  always  reaching  for  the  next  plateau,  you  are  not  winning.  You  may  be 
breaking  even,  but  time  is  not  on  your  side.  That  next  plateau  can  be  scary — and  reaching 
for  it  can  be  expensive — but  once  you  are  safely  over  the  first  crest,  the  next  plateau  is 
not  so  hard  to  reach. 

Not  everyone  wants  to  run  a big  business,  and  that's  not  what  1 am  proposing.  What 
I am  suggesting  is  that  if  you  are  going  to  be  in  business,  putting  yourself,  your  assets 
and  even  your  family  at  risk,  then  you  owe  it  to  yourself  to  derive  the  benefits  from 
your  time  and  investment. 

It's  easy  to  be  a loser.  Don't  do  anything.  Don't  take  any  chances.  It's  more  difficult 
to  be  a winner,  but  it  sure  is  more  fun. 


Robert  Felix,  Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  infor- 
mation on  regulations,  standards,  practices,  safety,  innovations,  products  and  equipment. 
We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential,  municipal  and 
utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The 
official  publication  of  the  non-profit  National  Arborist  Association,  we  vow  to  sustain  the 
same  uncompromising  standards  of  excellence  as  our  members  in  the  field,  who  adhere 
to  the  highest  professional  practices  worldwide. 


Copyright  1996  by  the  National  Arborist  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  w ithout  written  permission 
is  prohibited.  The  National  Arborist  Association  is  privileged  to  lead  commercial  arboriculture  into  the  21st  century.  Reference  to 
commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  magazine  or  the  National 
Arborist  Association.  Tree  Care  Industry  (ISSN  1059-0528)  is  published  monthly  by  the  National  Arborist  Association.  P.O.  Box  1094. 
Amherst.  NH  03031-1094.  Subscriptions  S30  per  year  (Canadian/International  orders  $45  per  year.  U.S.  funds;  $2.50  per  single  copy). 
Second-class  postage  paid  at  Amherst.  NH  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  TCI.  P.O.  Box 
1094.  Amherst.  NH  0303 1-1 094. 
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XvOOD/CHUCK  CHIPPER  CORPORATION  proudly  presents 

THK  FI  RS  I’  KVKR  TCI  KXI»< 


You  could  WIN  a 

WOOD/CHUCK  17X  CHIPPER 
Enter  as  often  as  you  wish  for  only  $50  each! 


* 
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Drawing:  at  TCI  EXPO.  Friday,  Nov.  8.  1996.  3:00  pm.  Charlotte  Convention  Center.  Charlotte,  NC. 

100#  of  raffle  funds  for  the  National  Arborist  Foundation  (NAF).  Participants  need  not  be  present  to  win. 

A Brand  New  Model,  Unique  Design,  Paint  by  Dupont,  Special  80  hp  Perkins  Engine,  Covington  Diesel 


NAMf 


TITLE 


COMPANY  NAME 


ADDRESS 


CITY 


STATE 


ZIP  CODE 


TELEPHONE 


FAX 


To  enter,  complete  the  above  entry  form.  Please  include  your  check  or  money  order  for  $50  per  entry  made  out  to 
'WOOD/CHUCK  CHIPPER  CORPORATION  - RAFFLE'  and  mail  to: 


WOOD/CHUCK  CHIPPER  CORPORATION 
PO  DRAWER  400  • SHELBY,  NC  28150. 


Copying  this  form  is  encouraged.  Transportation  from  convention  center,  licensing,  taxes  & registration  of  Chipper  are  the  resfjonsibility  of  winner.  Enter  as  often  as  you  wish.  Drawing  will  be 
Friday,  Nov.  8.  1996.  3:00  pm  at  the  Charlotte  Convention  Center,  Charlotte.  North  Carolina.  100%  of  raffle  funds  for  the  National  Arborist  Foundation  (NAF).  Participants  need  not  be  present  to  win. 
Employees  and  family  members  of  sponsoring  entities  not  eligible 
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Now  With  Loader 

The  Brawny™  TG  4001  tub  grinder  is  back  for  more.  With  a muscle-hound 
loader  and  Vermeer  's  exclusive  KammerTooth™  design,  the  Brawny  TG  400L 
Is  ready  to  take  on  most  any  job  you  dish  out. 
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Tree  Fertilization 


By  Dr*  Elton  Smith 


During  the  past  50  years,  we  have  made  refinements  ail 
in  tree  fertilization.  Yet  the  concept  of  tree  fertilization  ha; 
Basically,  we  still  draw  on  methods  in  use  decades  agq.  . 
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A properly  fertilized  sunset  red  maple 


updated  certain  techniques 
’t  really  changed  that  much. 


We  are  still  concerned  with  arriv- 
ing at  the  proper  formula  and 
specific  amount;  we  still  use  the  two 
main  application  methods  that  were 
around  50  years  ago,  plus  tree  injec- 
tion: we  are  still  concerned  with  pH, 
soil  aeration  and  mulching. 

A large  contingent  of  people  out- 
side of  our  profession  do  not  bel  ieve 
that  fertilizer  is  important.  Arborists 
know  better.  In  urban  situations,  we 
must  be  concerned  with  what  has 
happened  to  a tree's  root  zone.  As 
professional  arborists,  we  can  help 
trees  that  are  growing  in  urban  situ- 
ations in  less-than-ideal  conditions. 

Why  Fertilize? 

There  are  many  important  reasons 
for  fertilizing — above  and  beyond 
making  a profit  or  improving  the  in- 
come level  of  your  firm.  For 
example,  some  would  argue  that 
there  is  no  need  to  promote  the 
growth  of  a tree  that  has  reached  its 
mature  size,  but  any  number  of  fac- 
tors could  negatively  impact  mature 
trees  that  appear  healthy. 

For  one  thing,  the  site  might  nega- 
lively  impact  the  tree.  How  many 
people  walk  in  the  vicinity  of  the 
tree?  What  about  sidewalks?  What 
does  this  mean  fora  tree?  Urban  situ- 
ations create  compacted  soils,  and 
every  time  we  have  compacted  soils, 
we  will  find  that  fertilization  is  a 
valuable  additive.  Soil  aeration 
should  also  be  considered  in  many 
cases — not  that  liquid  fertilization 
wouldn't  work  well— but  it  may  not 
open  up  the  soil  and  allow  oxygen 
to  penetrate  the  root  zone  as  well. 


In  urban  settings,  we  are  asked  to  care  for  ma- 
ture shade  trees  and  flowering  trees  growing  in 
space-restricted  areas.  These  trees  require  more 
attention  than  the  trees  in  back  yards.  Pay  particu- 
lar attention  to  where  the  roots  are  likely  to  be  and 
keep  the  moisture  level  adequate.  At  the  same 
time — because  we  are  watering  a very  small  area — 
we  need  to  be  cognizant  of  the  fact  that  continual 
irrigation  will  leach  fertilizer  salts  away.  As  a result, 
more  frequent  (although  not  necessarily  more  com- 
plete) fertilization  is  needed. 

Landscape  architects  love  to  design  mounds  and  plant 
trees  on  them.  The  design  has  merit  because  creating  a 
barrier  separates  a street  from  a commercial  building  or 
housing  development.  But  raised  plants  dry  out  more 
quickly.  Once  the  roots  of  a tree  are  raised  above  grade  to 
any  appreciable  degree,  more  frequent  irrigation  is  neces- 
sary. And  they  should  alw  ays  be  mulched. 

The  important  point  is  that  since  raised  trees  need  to  be 
irrigated  more  often,  fertilizer  salts  leach  from  the  soil  faster. 
Planters  of  all  sizes  and  shapes,  as  well  as  raised  beds*  re- 
quire closer  monitoring,  if  we  do  not  fertilize,  or  skip  a year, 
the  plant  may  respond  in  a negative  way.  Typically,  chloro- 
sis is  the  result. 

We  cannot  always  tell  what  is  causing  chlorosis  by  look- 
ing at  the  plant,  since  a deficient  amount  of  several  different 
mineral  elements  will  lead  to  this  particular  problem. 

We  have  conducted  experiments  w ith  growers  w ho  never 
fertilized  with  nitrogen  in  the  yearthat  they  planted,  because 
they  w anted  the  trees  to  develop  roots  rather  than  tops.  This 
is  an  often-heard  theory  that  I'm  not  really  sure  that  has  been 
proven. 


Iron  deficiency  typically  seen  in  early  to  mid-summer 
on  magnolia  stellata  and  other  species.  Note  the 
inten/einal  chlorosis  on  older  growth  and  necrosis  on 
youngest  growth. 


With  the  grower's  permission,  w-e  applied  fertilizer  on 
a small  number  of  plants.  Growlers  couldn't  believe  the 
difference.  They  had  a whole  lot  more  top  growth,  and 
when  a tree  has  good  strong  leaves  developing,  it  will 
also  have  good  root  development. 


The  Importance  of  Minerals 


Sufficient  amounts  of  mineral  elements  are  neces- 
sary for  tree  growth.  Of  course,  an  adequate 


Chlorotic  pin  oak.  It  could  take  several  years  with  Iron  and  soil  treatments  to  return  this  tree  to  its  original 
condition.  Annual  maintenance  Is  needed  to  prevent  future  chlorosis. 
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complement  of  minerals  is  just  one 
tool  in  the  production  of  plants,  along 
with  insect  control,  disease  control, 
watering,  etc.  Fertilizer  is  just  one 
tool,  as  well,  but  you  need  to  know  as 
much  about  it  as  you  possibly  can. 

We  ran  another  study  in  which  the 
amounts  of  nitrogen  were  varied  in 
trees  that  were  not  in  production  but 
in  a more  typical  landscape  situation. 
The  study  encompassed  several  acres 
and  several  species. 

Some  of  these  trees  had  severe  verti- 
cal trunk  splits.  This  is  quite  common  on 
the  southwest  side  of  thin-barked  trees, 
especially  in  areas  with  low  winter  tem- 
peratures, But  on  trees  that  were 
adequately  fertilized  with  nitrogen,  there 
was  almost  no  splitting.  By  withholding 
nitrogen  on  some  of  these  trees,  we  cre- 
ated a stress.  Lots  of  factors  create  stress, 
but  in  this  case  insufficient  nitrogen  was 


the  cause,  and  the  plants  split  at  a very 
high  rate. 

We  have  seen  small  oaks  die  because 
they  were  totally  neglected,  grown  in 
alkaline  soils  without  added  iron,  iron 
is  not  mobile  in  the  plant,  which  means 
it  does  not  move  from  the  older  leaves 
to  the  new  leaves.  Nitrogen,  on  the 
other  hand,  is  mobile.  All  of  the  leaves 
on  a tree  that  are  deficient  in  nitrogen 
will  be  about  the  same  color  and  size. 
But  that  does  not  occur  with  iron  or 
manganese.  Therefore,  the  newest 
growth  shows  the  greatest  amount  of 
chlorosis  or  necrosis. 

It  is  critical  to  treat  this  right  away 
because  it  will  only  get  worse.  Many 
more  trees  are  deficient  in  iron  than  once 
thought.  For  that  reason,  we  need  to 
make  certain  that  the  pH  of  the  soil  is  in 
the  proper  range. 

One  common  problem  for  anyone  who 
has  worked  with  Tax  us  spp .,  which  have 
become  very  common  in  landscaping,  is 
that  these  plants  cannot  tolerate  high 
moisture  levels  or  standing  w ater  for  very 
long.  Wet  soils  will  tie  up  the  iron,  mak- 
ing It  unavailable  to  the  plant  material, 
so  chlorosis  appears.  Clearly,  environ- 


mental conditions  influence  availability 
of  mineral  elements. 

Manganese  is  a serious  problem  in 
certain  soils  for  certain  species — red 
maple  and  cherry  among  them.  Know?  the 
conditions  that  bring  this  about;  alkaline 
soils  and  poor  drainage. 

These  conditions  can  be  corrected,  al- 
though it  may  be  better  not  to  use  those 
species  in  areas  where  you  can  predict 
problems  might  occur.  One  way  to  dis- 
tinguish between  iron  deficiency  and 
manganese  deficiency  is  the  brow  n ne- 
crosis on  the  tips  of  the  leaves  and 
inter-veinally  with  manganese. 

Many  types  of  deficiencies  may  occur, 
but  for  trees,  nitrogen  is  the  major  one. 
Potassium  is  the  second  most  common, 
because  that  is  used  in  much  higher 
amounts.  Iron  and  manganese  follow  in 
degree  of  frequency. 

Soil  Conditions 

It  is  important  to  understand  the 
three  basic  types  of  soils:  sandy,  silt 
and  clay-loams.  The  conditions  in  sand 
are  very  different  from  those  found  in 
day.  In  general,  sandy  soil  is  acidic. 
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2000  Series  Tree  Cutters 

From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  r ght  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine” 


For  more  in  form  j lion 
and  a FREE  brochure  on 
the  200(1  series  or  other 
Brown  products,  call 
umM'hwwm 
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Specialized  Trucks 
In  Stock 


OPdYKE  Inc. 

Truck  and  Equipment  Sales 

(21  5)  721-4444 

3123  Bethlehem  Pike  • Hatfield,  PA  19440 


1979  F700  3208CAT  522,500 

5 Spd  2 Spd  w / Asplundh  LR50  & Chip 
Box.  5otherLR45's&  LR50's  Available, 


1987  FORD  * 832,000 

6.6  Diesel,  5 Spd  2 Spd  w/  52'  Reach  AH 
Bucket, 


1989  GMC  V/8 .. $29,500 

Auto  w/  48'  Hi-Ranger, 


1981  Ford  F700  $17,900 

8,2  Diesel,  Auto.  1 2'  Flat  Bed,  Lift  Gate 
and  4.5  Ton  HAP  Knuckle  Boom.  3 other 
Knuckle  Booms  in  stock. 


1988  GMC  3208CAT 826,500 

3 Spd,  20  ft.  Steel  Bed  w / Barco  Model 
80BGC  Log  Loader. 


1984  GMC  3208CAT 826,500 

5 Spd  2 Spd  w/ Asplundh  LR50  2 man 
basket. 


(2)  1989  Ford  F8Q0....  $17,9Q0each 

7.8  Diesel.  Auto,  Utility  Body.  Bed  Winch. 
52K  miles.  5 other  Utility  Body  Trucks  in 
stock. 


1990  Int  4700  & 4900 ..  Call  for  list  1989  Ford  F8O0  $47,900 

Chassis  & Cabs  Some  w / Van  Bodies  & Lift  4x4  7.8  Diesel,  50'  ALTEC. 

Gates. 


1988  GMC  V/8 $39,500 

5 Spd  with  (Rebuilt  Engine  with  Warranty), 
Aerial  Lift  of  Conn.  50' Bucket  and  Chip 
Box. 


Chip  Body  Dumps 10  in  stock  1989  Ford. $39,500 

(We  also  buy  surplus  tree  trucks)  Call  for  6.6  Diesel  6 Spd  with  48*  Reach  All  Bucket, 
our  current  list. 


1980  Int1!  Tandem $39,500 

466  Diesel  1 0 Spd  w/ 13  Ton  Effer  Knuckle 
Boom  82'  Side  Reach. 


(1°) 

$450 


HIAB 
54500  and  up 

IMTCO,  National, 
Etc.  Knuckle  Booms. 
Unmounted  or 
Mounted, 
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Under  these  conditions,  adding  compost  to  the  backfill  or 
into  the  plant  beds  can  help  bring  pH  into  line,  since  most 
composts  are  alkaline. 

Whereas  sand  doesn’t  hold  enough  moisture,  clay/loam  soils 
hold  way  too  much.  We  add  water-holding  composts  to  sand. 
If  we  did  the  same  thing  to  clay/loam,  it  would  increase  pH 
and  the  water-holding  capacity  of  this  soiL  So  don't  add  com- 
post to  clay  /loam  soil  unless  you  find  that  the  soil  is  acidic, 
which  it  usually  isn't* 

Instead,  add  something  that  is  acidic.  Historically,  arborists  have 
used  peat  moss  to  correct  the  pH  of  alkaline  soils*  Unfortunately, 
peat  moss  absorbs  a high  amount  of  water,  which  is  not  what  is 
needed  in  a clay/loam  soil.  The  best  amendment  available  is  pot- 
ting-grade  pine  bark — not  mulch  pine  bark,  but  material  that  passes 
through  a 1/2  inch  screen.  It  comes,  for  the  most  part,  from  the 
South,  but  it  is  becoming  more  available  nationwide*  There  is 
nothing  belter,  because  it  does  not  hold  moisture,  and  it  is  acidic. 
Add  that  material  to  either  silt  or  clay /loam  soil  for  improved  drain- 
age. It  will  open  up  larger  pores  in  a finely  textured  material  and 
does  not  decompose  in  six  months. 


Soil  Testing 

Arborists  have  traditionally  done  soil  testing,  but  not  faith- 
fully* Soil  conditions  vary,  not  just  within  parts  of  the  country 
but  within  towns. 

There  are  two  reasons  why  you  should  be  sampling  the  soil, 

L To  monitor  your  fertilizer  application*  If  you  are  respon- 
sible for  maintaining  anyone's  property  on  a regular  basis,  you 
ought  to  know  how  effective  your  fertilizer  program  is.  The 
only  way  to  do  that  is  through  monitoring*  A good  visual  check 
of  the  plant  should  be  combined  with  soil  tests*  Nurserymen 
do  it  all  the  time,  but  arborists  don't  do  enough  of  it, 

2.  To  diagnose  suspected  disorders.  Many  arborists  see  a tree 
with  a problem  and  decide  to  do  a soil  test  to  help  discover  the 
cause.  If  this  is  a tree  under  your  care,  however,  you  never 
should  have  let  the  tree  get  to  this  point.  Periodic  soil  analysis 
will  reveal  mineral  imbalances  and  allow  you  to  correct  defi- 
ciencies before  a tree  is  adversely  affected* 

pH 

Most  mineral  elements  are  available  in  a pH  range  of  six 
to  seven.  That  is  why  we  have  historically  adjusted  the  soil 
pH  to  get  it  into  this  range.  But  certain  plants  will  do  better 
at  a level  of  between  five  and  six.  The  nursery  industry 
learned  this  long  ago,  and  they  have  adjusted  their  soils  in 
the  fields  and  containers  to  create  the  ideal  pH.  Again, 


16'  LONG  CHIPBOX 


4 


1-800-858-0437 


(20)  1987-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt  alternator, 
starter  and  hydraulic  pump;  complete  tune-up  and  service;  average 
50,000  miles;  new  interior;  painted  in  your  choice  of  color. 

Trucks  work  and  look  like  new! 

$13,950  to  15,950.  Limited  warranty.  Financing  & Delivery  available 


AMARACK 


PO  Box  370,  Canton,  NY  13617 
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the  job  done.  In  fact,  with  Husky,  you  get  the  most  complete  selection  of 


lawn  and  garden  equipment  of  any  major  brand.  You  get  Husky's  exclusive  features  such 


as  Air  Injection  which  lets  you  work  longer  between  filter  cleanings;  Smart  Start'  for 


smooth,  easy  starts;  and  LowVib ' for  one  of  the  lowest  vibration  ratings  in  the  market.  You 


get  quality  based  on  a 307-year  tradition  of  excellence.  Call  1-800-HUSKY-62,  and  you  get 


our  free  catalog  along  with  dealer  locator  information.  Find  out  about  the  Superior  Value  of 
Husqvarna.  If  you  have  a yard,  we  have  something  for  it.  ® Husqvarna 

NOTHING  WORKS  f*  LIKE  A HUSKY 
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matching  plants  with  the  proper  soil  pH  is  always  rec- 
ommended prior  to  planting. 

Organic  Matter 

A soil  test  will  also  provide  information  on  organic 
matter.  Recently*  some  have  questioned  the  importance 
of  organic  matter,  t believe  we  ought  to  have  as  much 
organic  matter  in  soil  as  possible.  It  does  increase  or  de- 
crease moisture-holding  capacity,  and  depending  on  the 
soil,  increase  or  decrease  pH.  and  supply  minor  elements. 
There  are  so  many  benefits  to  using  our  waste  products, 
and  that  includes  yard  waste  and  the  municipal  sludge 
that  many  cities  are  making  available  now'.  We  like  to 
see  4 percent  to  6 percent  organic  content  in  a soil,  but 
that  seldom  happens.  We  have  looked  at  thousands  of 
soil  tests  in  the  past  30  years  and  it  has  been  rare,  in  the 
field,  to  see  4 percent.  Normal  readings  are  around  two. 

If  you  have  an  opportunity  to  adjust  that  level  early  on, 
either  through  vertical  mulching  or  incorporating  it  into 
backfill  at  the  time  of  planting,  get  it  up  to  4 to  6 percent. 
Container  plants  usually  have  20  percent  or  more. 

Cation  Exchange  Capacity  (CEC) 

This  is  simply  a measure  of  the  soil's  ability  to  retain 
mineral  elements.  The  higher  the  number,  the  greater  the 
capacity  of  the  soil  to  retain  mineral  elements. 

Why  is  this  important?  If  the  soil  is  sandy,  the  reading 


The  Competition  is 


With  PERKINS  Engines, 
Balancers  are  Standard  Equipment 

Perkins  4.236/T4.236  and  4.4irT4.40  are  Balanced  as 
Standard  Equipment.  This  Helps  Prevent  Broken  Welds. 
Radiator.  Muffler,  Instrument  Panel  and  other  Miscellaneous 
Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  tike 
tree  climbing,  rollerblading,  surfboarding,  accounting, 
and  other  more  balanced  activities.  Next  time  you  look  at 
the  bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive 
Arbor  Power  Diesel  Option! 


'I  r \ a pm, 

J Jk  I Power  Great  Lakes,  Inc, 

L ^ 655  Wheat  Lane,  Wood  Dale,  IL  60191 

Tel:  800-551-2938  • Fax:  800-432-9745 


Sen  iced  through  Detroit  Diesel  Distributor  Sen  ice  Network 
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The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  tn  the  world. 

Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 

From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 

For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


To  reach  the  top 
in  this  business... 


you  need 
the  right 
tools. 


NEW  ENGLAND  ROPES 


New  England  Ropes  • 848  Airport  Hoad  • Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 
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might  be  between  two  and  five*  This 
low  number  means  that  the  fertilizer 
applied  will  not  be  retained  very  long 
in  that  soil.  For  that  reason*  fertiliza- 
tion must  be  more  frequent,  because  it 
will  leach  through.  On  the  other  hand, 
with  a clay  soil  the  reading  might  be  25 
to  30,  so  one  application  will  remain  ef- 
fective for  a while*  Obviously,  this 
depends  on  the  type  of  fertilizer*  but  the 
higher  the  CEC  number  the  better.  Soil 
tests  can  tell  you  the  CEC  number* 


Soluble  Salts 


This  is  not  common  with  all  standard 
tests,  so  it  may  need  to  be  requested. 

One  quick  look  at  that  figure  will  tell 
you  whether  you  need  to  fertilize  or  not.  More  importantly,  on 
a residential  property  where  the  homeowner  fertilizes,  they  of- 
ten have  no  idea  about  proper  rates.  Often,  they  will  be  throw  ing 


Trees  in  even  the  smallest  communities  in  the 
United  States  are  often  under  concrete-  and  black- 
top-induced stress. 


Get  a leg  up  on  transplant  success: 


THE  FERTILIZER  IS  IN  THE  TUBE™  < THE  FERTILIZER  IS  IN  THE  TUBE  " 

L 1 


Designed  for  new  tree  and  shrub  transplants,  these  three  products  are  ideal  for  the 
professional  landscaper,  nurseryman,  or  garden  center.  Helps  assure  transplant  suc- 
cess by  delivering  both  water  AND  5-15-5  fertilizer  directly  to  the  root  ball.  Helps 
assure  homeowners  water  and  fertilize  adequately!  We  provide  retail  P.O.P.  support 
materials,  too. 


Reduce  Re-plantings 


Reduce  Call  Backs 


Reduce  Plant  Stress 


PATENT  PENDING 

Call  219/269-5888  or  FAX  219/269-1047 
Toll  Free  800-822-TREE  (8733) 

HAIMBAUGH  ENTERPRISES,  INC.  • WARSAW,  IN  46580 
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Changing  handles  takes 
one  tool  and  one  minute. 


21 -inch  AL  6620 
cuts  limbs  up  to 
1 inches  thick. 


MAKE  IT  CUT  CLEAN  AND  FAST  AND  EASY. 


DESIGN  IT  TO  REDUCE  WORKER  FATIGUE  AND  INCREASE  PRODUCTIVITY. 


Give  us  more  cuts  per  hour,  especially  during 
hose  last  hours  of  long  days  at  the  end  of  the  pruning 
season.  Give  us  a blade  that  we  can  replace  without 
taking  apart  the  handles — one  that  holds  its  edge,  is 
easy  to  sharpen  and  simple  to  adjust.  The  handles 
should  never  need  replacing  but.  if  they  do.  it  should 
take  only  seconds  and  require  no  special  tools. 

By  the  way.  make  it  unbreakable  and  guarantee 
it  forever. 

That's  what  you  told  us  it  would  take  to  make  the  perfect 
vineyard  and  orchard  loppers.  So  we  did  it.  And  then  some. 

Our  new  line  of  aluminum-handled  loppers  cut  so 
clean,  so  fast,  so  easy  and  are  so  strong  and  simple  to 
maintain,  that  virtually  everyone  who  has  tested  them  says 
they're  the  best  loppers  they've  ever  used. 

The  blade  cuts  with  astonishing  ease.  Long,  to  reach 
into  tight  areas;  large,  to  slice  easily  through  mature  vines 
and  branches;  the  blade  is  Radial  Arc™  ground  and  clad 
with  a tough,  slick,  three-laver 
fluoropolvmer  that  reduces  fric- 
tion to  a bare  minimum.  This 
blade  requires  one-third  less 
force  than  a conventional  blade 
to  make  the  same  cut. 

The  blade  is  a separate  com- 
ponent. Changing  it  takes  one 
tool  and  one  minute. 

The  forged  hook  is  designed 
to  draw  the  material  being  cut 
closer  to  the  pivot.  This  maxi- 
mizes leverage  and  minimizes 
the  effort  required  to  make  a cut.  The  hook's  curvature  is 
shallow  enough  to  easily  slip  between  dense,  tangled 
branches  and  support  wires.  Yet  it  is  deep  enough  to  hold 
the  branch  securely  as  the  cut  is  being  made.  The  sap 
groove  is  deep  and  wide  for  improved  self-cleaning. 

The  square-shouldered,  right-threaded  pivot  bolt  that 
enables  quick  blade  change  is  positioned  so  that  the  hook 
and  blade  open  wide  with  a minimum  of  handle  move- 
ment—in  other  words,  with  less  effort.  And  the  same 
coating  that  makes  cutting  so  easy  also  self-lubricates  the 
pivot  action. 

The  Santoprene*  bumpers,  which  provide  a cushy  re- 
bound at  the  end  of  each  cut.  are  located  low  on  the  tang 
well  clear  of  the  action.  Replacing  a worn  bumper  takes 
only  seconds.  Tools  needed?  Your  thumb  and  forefinger. 

Our  patented  new  handle  design  has  astonishing 
strength.  The  thick-walled  aluminum  tubing  is  oval  — 
inherently  stronger  than  round  or  rectangular  stock.  That 
strength  is  then  compounded  by  an  internal  wedge  of 


Self-aligning 
Pivot  bolt 


LIFETIME 

WARRANTY 


high-density,  glass-filled  nylon  that  expands  as  it  is  com- 
pressed during  handle  mounting.  Even  given  severe  abuse, 
these  handles  are  almost  impossible  to  break.  Given  proper 
use.  thev’re  indestructible. 

The  hand  grips  are  designed  for  comfort  and  durability. 
They’re  thick,  to  minimize  hand  fatigue.  They'  re  molded 
of  tough  polyethylene  and  the  bottom  is  extra  thick  for 
longer  wear  when  used  to  drag  brush  along  the  ground 
and  into  a pile. 

Our  new  aluminum  handled  lopperc  come  in  three 
models.  A 21 -inch  version  with  a 1 Vi-inch  cutting  capacity 
suitable  for  vines  and  shrubs. 
And  26  and  32-inch  models 
with  a 2'A-inch  cutting 
capacity  for  tree  pruning. 

Like  all  our  professional 
tools,  these  loppers  come  with 
a lifetime  warranty.  If  they 
break,  we  ll  fix  or 
replace  them. 

Period. 

We  re  also  backing  these  tools  with  a 
“Fast  or  Free"  parts  warranty.  If  your 
Corona  dealer  is  out  of  replacement  parts, 
call  us.  We  ll  have  them  to  you  within  48 
hours  or  they  're  yours  free. 

If  you  try  these  loppers.  we  think 
you'll  agree  that  they're  perfect,  or  close 
to  it.  So  we  re  making  you  this  money- 
back  offer.  Buy  a pair.  Prune  with 
them  for  two  weeks.  Use  'em  and 
abuse  'em.  If  you  agree  they  're  the 
best,  buy  more.  If  you  don't,  return 
them  to  us  along  with  a note  telling 
us  what  you  think  would  make 
them  better.  We  ll  refund  your  pur- 
chase price.  Fair  enough? 

For  further  information,  contact 
your  Corona  dealer  or  call  us  at 

1-800-234-2547. 


26-inch  AL  6640 
and  32-inch  AL  6660 
cut  limbs  up  to 
2 Vi  inches  thick. 


CORONV 

1540  East  Sixth  St..  Corona,  CA  91719 

A Harrow  Company 

® Santoprene  is  a trademark  of  Monsanto  © 1994  Corona  Dipper  Company 
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Story 

fertilizer  on  like  you  wouldn't  believe — 
maybe  because  they  didn’t  want  to  store 
the  bag  in  the  garage  anymore.  In  any 
case,  these  values  can  be  sky  high.  The 
sandier  the  soil,  the  more  likely  the  dam- 
age or  injury  to  tree  roots  from 
over-application. 

Soluble  salts  are  particularly  important 
in  containers,  plants  beds,  raised  plant- 
ers and  areas  where  frequent  fertilization 
is  likely. 

Recommended  Mineral 
Element  Levels 

Here  are  the  proper  amounts  for  ac- 


ceptable tree  growth  and  development: 

♦ Phosphorous:  1 00  pounds  to  the  acre. 

♦ Potassium:  400  pounds  to  the  acre. 

♦ Magnesium:  250  pounds  to  the  acre 

♦ Calcium:  at  least  1,000  pounds  to 
the  acre. 

Foliar  Analysis 

As  a complement  to  soil  analysis,  it  tells 
what  has  actually  been  uptaken  in  the  plant. 
The  reasons  for  sampling  are  the  same  with 
soil  analysis:  to  monitor  fertilizer  levels 
and  diagnose  plant  health  problems. 

Samples  should  be  taken  in  the  sum- 
mer by  testing  mature  leaves.  Take  the 
most  recently  matured  leaves.  This 
method  is  particularly  important  for  mi- 
nor element  diagnosis. 

Fertilizers:  Rates  and  Ratios 

We  know  what  is  needed  by  plants  in 


general.  We  use  four  times  as  much  ni- 
trogen as  phosphorous  and  twice  as  much 
potassium  as  phosphorous.  Typically,  we 
are  looking  at  fertilizer  ratios  of  3:1:2, 
4:1:2  or  3:1:1  or  4:1:1.  Ratios  vary 
around  the  country  because  the  availabil- 
ity of  potassium  varies  more  than 
phosphorous.  Remember,  the  goal  is 
healthy  trees.  We  are  not  trying  to  grow' 
the  fastest  plant  we  possibly  can. 

There  may  be  times  when  rapid  growth 
is  preferred,  but  generally  we  are  attempt- 
ing to  maintain  growing,  healthy  trees.  To 
do  that,  we  recommend  three  pounds  of 
nitrogen  per  1,000  square  feet  every  year 
for  deciduous  trees  and  shrubs.  The  same 
is  true  for  narrow-leaf  evergreens.  For 
broad-leaf  evergreens,  about  half  the  rate 
is  appropriate.  These  are  general  guide- 
lines, depending  on  specific  conditions. 
The  rate  could  be  double  that  in  a produc- 
tion situation  when  the  goal  is  the  most 
rapid  possible  growth. 


By  Roger  Mellick 

T'here  is  much  controversy  and  concern  over  the  issue  of 
soil-applied  nitrogen.  The  purpose  of  mineral  fertiliza- 
tion is  to  maximize  the  effectiveness  of  the  applications 
while,  at  the  same  time,  minimizing  or  eliminating  environ- 
mental stresses. 

There  is  no  question  that  the  most  limiting  nutrient  factor 
for  tree  care  is  nitrogen.  Required  by  trees  in  large  quanti- 
ties, it  is  the  most  elusive  and  rapidly  moving  of  the 
macro-nutrients.  All  nitrogen,  whether  from  residual  sources 
in  the  soil  or  from  applied  sources  like  fertilizer,  moves 
through  various  phases  as  it  is  used  by  the  tree  and  soil  or- 
ganisms. This  dynamic  process  is  known  as  the  nitrogen 
cycle.  Nitrogen  cycling  is  important  in  tree  nutrition  because: 

I ) nitrogen  from  organic  residues  is  a substantial  portion 
of  total  plant  nitrogen  uptake; 

2)  it  helps  to  explain  where  applied  nitrogen  goes. 
Although  nitrogen  in  residues  and  other  organic  forms  is  the 
largest  fraction  of  soil  nitrogen,  most  is  not  available  to  the  tree 
or  shrub.  The  active  component  can  contribute  30  percent  of 
all  mineralized  nitrogen  w hile  comprising  only  4 percent  of  the 
total  nitrogen  pool.  The  remaining  inactive  portion  represents 
stored  nitrogen  that  may  not  be  available  for  a long  time. 

Trees  cannot  use  organic  nitrogen  in  significant  quanti- 
ties, so  it  must  be  converted  to  inorganic  forms.  This 
conversion  is  called  mineralization.  Nitrogen  bound  in  or- 
ganic residues  is  released  when  soil  organisms  digest  the 
residues.  The  first  product  of  mineralization  is  the  ammo- 
nium (NH4)  ion.  Once  NH4  is  released,  it  can  be  oxidized  to 


The  Real  Story 


nitrate  (NO.).  The  oxidation  of  NH,  to  NO,  is  called  nitrifica- 
tion.  How  does  this  directly  apply  to  a nutrient  program? 

Most  of  the  trees  and  shrubs  that  professional  arborists  come 
into  contact  with  do  not  have  the  advantage  of  naturally  exist- 
ing organic  sources  of  nitrogen,  since  most  landscapes  are  swept 
clean  of  the  kind  of  litter  that  transforms  into  decaying  and 
digestible  forms  of  nitrogen.  Therefore,  nitrogen  must  be  ap- 
plied in  a form  that  most  closely  mimics  the  slow-release 
properties  in  the  forest  floor.  Otherwise,  much  of  the  applied 
nitrogen  can  be  lost  to  leaching  if  precipitation  or  irrigation  is 
heavy  enough  to  move  water  downward. 

One  inch  of  water  on  silt  or  clay  loam  can  move  nitrates  down 
four  to  six  inches.  Because  infiltration  and  percolation  are  very 
rapid  on  sandy  soils,  an  inch  of  water  can  move  nitrates  up  to 
one  foot.  Less  movement  of  ammonium  w ill  be  observed,  but 
on  soils  with  a low  cation  exchange  capacity,  even  the  ammo- 
nium ion  can  be  washed  downward. 

Non-leaching  forms  of  soil-applied  nitrogen  are  the  preferred 
remedy.  These  come  in  the  form  of  long-chain  molecule  ureas, 
which  break  dow  n in  a period  of  nine  to  12  months.  These  ureas 
are  solid,  powder-sized  particles  that  will  not  leach  or  dissolve 
with  water  but  will  break  down  into  available  forms  of  nitrogen 
when  digested  by  soil  microbes.  This  action  occurs  w hen  soil  tem- 
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Timing 

Thinking  has  changed  over  the  years  on 
this.  July  was  once  the  recommended 
month,  now  conifers  and  single-flush 
plants  should  be  fertilized  in  the  fall.  In  this 
way,  the  fertilizer  breaks  down,  is  taken  in 
by  the  roots  and  is  in  the  plant  ready  to  go 
when  that  flush  of  growth  occurs. 

Most  plants  will  have  more  than  one 
flush  per  yean  I recommend  the  first  fer- 
tilszation  in  autumn,  the  second  in 
early  spring — before  growth  starts — and 
the  third  in  very  early  summer. 

The  florist  industry  fertilizes  every 
time  they  water.  Obviously,  arborists 
cannot  do  that.  However,  you  should  be 
selling  multiple  fertilizations  for  mul- 
tiple-flush plants. 

Methods 

The  industry  generally  uses  liquid  or 


soluble  fertilizer  applications,  but  you 
can  surface  apply  fertilizer.  The  key  is 
to  apply  fertilizer  on  soil  or  plant  beds, 
but  not  on  turf. 

I are  still  an  advocate  of  using  the  drill 
hole,  specifically  where  the  need  for 
aeration  is  indicated.  These  aeration 
holes  can  be  filled  with  an  inorganic 
product  to  hold  the  conformity  of  that 
drill  hole  for  several  years.  The  aeration 
can  then  dry  out  that  heavy,  clay/loam 
soil.  For  lighter  soils,  an  organic  mate- 
rial works  just  as  well. 

Summary 

A wealth  of  information  is  readily 
available  on  w hen,  how  and  how  much 
to  fertilize.  Much  of  the  advice  is  not 
new\  but  the  industry  has  evolved  over 
time  and  continues  to  change.  The 
whole  objective  here  is  to  grow'  a 
healthy  tree  profitably.  These  trees  are 


under  your  care.  Their  long-term 


health  is  up  to  you. 


TCI 


Dr.  Elton  Smith  has  more  than  25 
years  of  experience  as  an  extension 
specialist  in  landscape  horticulture  at 
Ohio  State  University.  He  is  a horti- 
cultural consultant  and  wholesale 
nursery  owner. 
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on  Nitrogen 


peratures  and  moisture  are  most  conducive  to  bacterial  and  mi- 
crobial action,  which  happens  in  the  warmer  grow  ing  season. 
During  cooler  temperatures,  the  action  suspends  and  the  urea  par- 
ticles remain  immobile  in  the  soil.  These  forms  of  nitrogen,  by 
nature,  are  extremely  low'  in  salt  and  very'  safe  to  apply. 

Keep  in  mind  that  all  landscape  trees  and  shrubs  are  actually 
forest  plants  moved  to  a less-than-ideal  soil  environment.  There- 
fore, to  find  the  answer  to  the  desired  annual  nitrogen 
requirement,  look  to  the  forest  floor.  In  a healthy  forest  floor, 
a continuous  level  of  2.5  to  3.5  pounds  of  actual  nitrogen  per 
thousand  square  feet  per  annum  is  normal  This  can  be  easily 
mimicked  in  the  landscape  with  very  reasonable  amounts  of 
slow-release  nitrogen,  as  wfell  as  specific  nutrient  manipula- 
tions like  iron  supplements  or  soil  conditioners. 

Other  factors  also  affect  nitrogen  use  in  the  soil.  When  soil 
organisms  use  nitrogen  and  fertilizer  to  grow,  it  is  no  longer 
available  to  the  tree.  This  process  of  nitrogen  tie-up  is  called 
immobilization,  and  is  higher  for  ammonium  nitrogen  than  for 
nitrate  nitrogen.  This  loss  of  nitrogen  is  very  temporary  be- 
cause, as  the  soil  organisms  die,  the  nitrogen  held  in  their  cells 
is  released  for  use  by  the  tree  and  other  soil  organisms. 
Another  means  of  nitrogen  loss  is  through  ammonia  volatil- 
ization, which  is  the  loss  of  nitrogen  as  ammonia  (NH3)  gas 


into  the  atmosphere.  Under  certain  circumstances,  urea  can 
be  converted  to  NH<  nitrogen.  If  this  occurs  at  or  near  the 
surface,  nitrogen  will  be  lost  to  the  atmosphere.  Subsurface 
injection  of  nitrogen  not  only  eliminates  volatilization,  but 
also  gets  the  applied  nitrogen  directly  to  the  root  zone. 

It  is  important  that  arborists  understand  the  most  effec- 
tive use  of  the  varied  products  available  to  them  under  the 
broad  label  of  fertilizer.  All  trees  need  nitrogen  and  essen- 
tial minerals  to  grow  and  remain  healthy.  When  applied 
properly,  mineral  fertilization  provides  these  minerals  in 
amounts  that  w ill  produce  visible  growth  in  landscape  trees. 
Organic  fertilizers,  such  as  manures,  mulches  and  various 
mixes  of  plant  and  animal  matter,  can  provide  useful  organic 
matter  to  the  soil.  These  fertilizers,  however,  are  quite  low 
in  mineral  content  and  should  not  be  substituted  for  regular 
applications  of  mineral  fertilizers. 

In  summary,  arborists  should  use  mineral  fertilizers  w?ith 
slow-release  nitrogen  designed  for  trees  and  for  placement 
into  the  fibrous  root  area  of  the  soil  and  they  should  use 
true  organics  to  improve  the  organic  content  in  the  soils.  In 
the  ideal  w orld,  we  w ould  have  large  beds  of  decomposing 
mulch  extending  well  beyond  the  dripline  under  all  land- 
scape trees  and  shrubs,  allowing  continual  natural  nutrient 
recycling.  However,  in  the  urban  landscape,  people  prefer 
areas  of  fine  turf  and  ornamental  ground  covers.  Neverthe- 
less, it  is  gratifying  to  know  that  wre  can  safely  and 
effectively  apply  the  necessary  nutrients  to  keep  these  trees 
and  shrubs  in  top  health  and  vigor, 

Roger  Medic k is  vice  president  of  The  Doggett  Corporation. 
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Congress 
Giveth ... 


By  Mark  Gan' in 


workers;  economically-disadvantaged  ex- 
felons; and  high-risk  youth.  (The  Senate 
version  includes  certain  qualified  food 
stamp  recipients.)  The  WOTC  program 
would  terminate  after  June  30,  1997, 


and  Taketh 

Away 


On  July  9.  the  Senate  passed 
a package  of  tax  breaks 
for  small  business  as  part 
of  legislation  that  would  hike  the 
minimum  wage.  The  overall  hill  is 
similar  to  a version  that  cleared  the 
House  in  May.  A conference  committee 
must  meet  to  agree  on  the  final  provisions 
before  either  the  wage  hike  or  the  tax 
breaks  take  effect. 

While  the  two  versions  differ,  the  House 
and  Senate  agreed  on  several  items: 

■ The  minimum  wage  would  rise  from 
$4.25  per  hour  to  $54  5. 

■ The  increase  w ill  take  effect  in  two 
steps  during  the  next  year.  The  first  50  cent 
increase  would  probably  take  effect  30 
days  after  the  president  signs  the  bilk 
■ A new  , lower  ‘"training  wage"  of  $4,25 
per  hour  for  teenagers  would  be  created  for 
the  first  90  days  of  employment. 

To  help  offset  the  added  costs  to  small 
business,  several  different  tax  breaks  were 
added  to  the  bills.  In  general,  the  Senate 
version  is  more  generous,  offering  approxi- 
mately $19.2  billion  in  tax  cuts  over  10 
years  versus  about  $14  billion  in  the  House 
version,  according  to  the  Joint 
Committee  on  Taxation. 

The  provisions  of  interest  to 
tree  c are  f i r ms  i n e 1 ude : 

Increase  in  Expenses  for 
Small  Businesses 

Present  law  allows  small 
businesses  to  deduct  up  to 
$17,500  annually  of  the  cost  of 
qualifying  property.  The  bill 


would  gradually  increase  the  amount  al- 
lowed in  annual  steps  to  $25,000  by  2003 
and  thereafter. 

Work  Opportunity  Tux  Credit 

The  Targeted  Jobs  Tax  Credit  (TJTC) 
would  be  replaced  with  a newr  Work  Op- 
portunity Tax  Credit  (WOTC).  Employers 
would  be  eligible  to  claim  a 35  percent 
credit  on  the  first  $6,000  of  first-year  wages 
paid  to  a qualifying  individual  (fora  maxi- 
mum credit  of  $2,100).  In  the  case  of 
certain  summer  youth,  employers  could 
claim  a 35  percent  credit  on  $3,000  of 
wages  (for  a maximum  credit  of  SI, 050). 
Certain  certification  requirements  and  re- 
st ri  ct  i ons  on  i he  m i n i m u m n u rn  be  r of  hours 
worked  apply.  Generally,  qualifying  indi- 
viduals would  include:  long-term  Aid  to 
Families  with  Dependent  Children 
(A FDC)  recipients  ( and  their  family  mem- 
bers); certain  veterans  and  disabled 


Educational  Assistance 
The  House  bill  would  extend  the  exclu- 
sion ( up  to  $5,250)  for  employer-provided 
educational  assistance  for  periods  after 
December  31.1 994.  through  December  3 1 , 
1996.  (The  Senate  version  would  extend 
the  exclusion  through  December  31,  1997.) 
After  December  31.  1995,  the  exclusion 
w ould  not  apply  to  graduate-level  courses. 

Subchapter  S Corporations  Reform 
The  bill  would  modify  the  rules  regard- 
ing $ corporations.  It  would  increase  to  75 
(from  35)  the  number  of  shareholders  an  S 
corporation  may  have  and  permit  S corpo- 
rations to  hold  wholly-ow  ned  subsidiaries. 
Other  reforms  would  make  it  easier  to  com- 
ply with  S corporation  rules. 

Pension  Simplification  Provisions 
The  bill  would  simplify  and  strengthen 
the  retirement  plan  provisions  of  the  Tax 
Code,  and  encourage  the  establishment  of 
new  plans  and  the  continuation  of  existing 
retirement  plans.  The  provision  would  also 
establish  Savings  Incentive  Match  Plans 
tor  Employees  of  small  businesses. 

Dues  Paid  to  Agricultural  or  Horticul- 
tural Organizations 

If  an  agricultural  or  horticultural  orga- 
nization requires  annual  dues 
not  exceeding  $100,  the  dues 
are  not  subject  to  the  unrelated 
business  income  tax  (UBIT)  by 
reason  of  any  benefits  or  privi- 
leges to  wrhich  members  of  such 
organization  are  entitled.  The 
provision  would  apply  to  tax- 
able years  beginning  after 
December  3 1 . 1 994. 


Employer's  Note 

The  combination  of  a teenage  sub-minimum  wage  and  a Work 
Opportunity  Tax  Credit  for  qualifying  disadvantaged  workers 
could  provide  a ready  source  of  trainees  for  the  future.  Bear 
in  mind f however,  that  federal  regulations  and  state  child  la- 
bor laws  place  severe  limits  on  the  work  minors  may  perform 
and  on  the  types  of  equipment  they  may  use,  Check  with  your 
state's  Department  of  Labor  for  rules  and  restrictions , 
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MODEL  2500-4 

☆ 25  HP  Kohler  Command  Engine  ☆ Stable  Four  Wheel 
Stance  * Complete  Hydraulic  Control  Including  Steering  & 
Propulsion  ☆ Compact  35"  Width  Fits  Easily  Through  Gates 

☆ 1 " Thick  Cutter  Wheel  if  Shown  With  Dual  Wheels  Option 

MM 


■K 

MODEL  3500 

☆ Economical  Tow  Behind  Unit  ☆ Shown  With 
Optional  Remote  Control  -ft  Heavy  Duty  Construction 

ttan 


MODEL  4400-D 

☆ 41  HP  Deutz  Diesel  ☆ Big  Cutting  Power  in’ 
a Mid-Size  Machine  ☆ Optional  Remote  Control 


MODEL  7500 

* 72  HP  Four  Cylinder  Turbo-Charged  Deutz  DieseP 
Engine  ☆ Massive  1 1/2"  Thick  31”  Diameter  Cutter 
Wheel  with  48  Teeth  ☆ Unmatched  Cutting  Dimensions 


quality  Stump  Cutf€?s  avail 
more  information,-  or  to  arrange 
dgjj^hstrationcall:  ( 80.0  )l 243-9335. 

J.P.  Cartton  Company  Div.  D.A.F.,  Inc. 


MODEL  10600 

* 106  HP  Four  Cylinder  Turbo-Charged  Deutz 
Diesel  Engine  it  Great  for  Land  Clearing 


;i  expo)  fl%ll  JaSa  Etexftf  Besufl  • gipMaafegirgi,  ©strata  MM® 


Carlto 

PROFESSIONAL 
STUMP  GRINDERS 


MERIT  Insecticide  is  applied  to  the  soil  either  as  a drench  or  an  injection.  Taken  up  through  the 
roots,  it  is  then  translocated  throughout  the  plant  to  provide  season-long  systemic  protection  against  insect 
pests.  So  even  the  windiest  autumn  day  is  perfect  for  an  ornamental  insecticide  soil  application  that  will  last 
throughout  the  following  year. 

And  since  an  application  of  MERIT  is  targeted  at  the  root  zone,  it  reduces  exposure  to  the  applicator, 


T 

J.HE  PERFECT  DAY  TO  APPLY  AN  INSECTICIDE 
THAT  WILL  LAST  ALL  YEAR. 


bystanders,  pets  and  wildlife.  Contact  Bayer  Corporation,  Specialty  Products, 
Box  4913,  Kansas  City,  MO  64120.  (800)  842-8020. 

And  get  residual  insect  control  that  blows  away  any  spray. 


0 1996  Boyer  t mpnrahan  Pnntcd  in  U S A 9fiSl9A0069 


Bayer  0 
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Effective  Use  of 
Computers  in  Tree  Care 

By  Les  Kozaczek 


Arborist-customized  software  that  can  be  used  in  hand-held  equipment  enables 
arborists  to  map  lots,  inventory  trees,  estimate  jobs  and  perform  other  tasks 
in  the  field. 


These  days, 
if  you  men- 
tion the  word 
'"chip'1  to  an  arborist, 
don’t  be  surprised  if  he 
asks  “wood  or  computer?" 

Few  industries  are  riding 
today’s  wave  of  computer  and 

technological  advancement  as  high  and  as  fast  as  is  the  tree 
care  industry. 

From  the  largest  tree  care  companies,  with  their  sophisticated 
satellite  inventorying  and  mapping  systems,  to  the  one-man  tree 
care  operation,  with  its  store-bought  accounting  software,  tree 
care  practitioners  are  saving  time  and  money  by  tapping  the 
souped-up  memory,  record-keeping  and 

processing  power  of  PCs  and  Macs.  These  home  or  office 
computers  perform  repetitive,  mundane  and  sometimes  techni- 
cal and  complicated  tasks  that  are  vital  to  the  successful 
operation  of  any  business,  but  that  eat  up  valuable  marketing 
and  customer  contact  time. 

There  are  thousands  of  different  types  of  software  programs 
available  for  small-business  owners.  Indeed,  according  to  a sur- 
vey printed  in  USA  Today  on  software  use  among  small  businesses, 
94  percent  of  small  businesses  use  software  for  word-processing, 
75  percent  for  maintaining  spreadsheets,  67  percent  for  database 
management,  67  percent  for  financial  analysis  and  forecast  and 
51  percent  for  desktop  publishing.  Yet,  even  with  this  heavy  de- 
mand for  small-business  management  software,  most  of  what’s 
mass  produced  tries  to  satisfy  too  broad  a market  to  be  of  much 


use  to  those  in  the  tree  care  industry. 

There  are,  however,  companies  out  there  selling  software  cus- 
tomized for  the  tree  care  company  owner.  Some  of  this  software 
is  very  specific— assisting  with  inventorying  and  I PM  schedules, 
for  instance.  And  some — including  those  sold  by  the  companies 
in  this  article — encompass  an  entire  tree  care  operation  by  assist- 
ing the  company  owner  in  all  of  his  daily  duties,  including  creating 
advertisements,  estimating,  selling  and  scheduling,  invoicing  and 
billing,  cutting  salary  and  commissions  checks,  and  automatically 
producing  customer  follow-up  letters. 
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investing  in  the  right  software,  then — 
and  learning  to  use  it  effectively — can 
sometimes  make  the  difference  between 
a company  that  simply  plods  along,  tak- 
ing life  as  it  comes,  and  a company  that 
is  better  able  to  take  charge  of  its  own 
destiny  and  develop  and  execute  a dy- 
namic business  plan. 

The  amount  and  type  of  software  in- 
dividual tree  care  companies  need  varies 
from  company  to  company,  says  Peter 
Hannan,  owner  of  Arbor  Computer  Sys- 
tems, Inc,,  which  offers  customized 
software  packages  to  tree  care  companies 
nationwide. 

"‘You  can  get  software  that  will  do 
pretty  much  all  you  need  to  do  except 
drive  the  truck  and  prune  trees,”  Hannan 
notes.  "There's  just  so  much  neur  tech- 
nology out  there  these  days  that  can  be 
useful  to  the  owners  of  tree  care  compa- 
nies, For  instance,  we  offer  a system  that 
allows  the  on-site  worker  to  videotape  a 
property.  Later,  the  tape  can  be  played 
and  we  can  freeze  the  frames  on  the  com- 
puter screen,  and  make  estimates  for  jobs 
without  going  to  the  property,"  Hannan 
says.  The  video  images  can  then  be 
‘"mixed"  in  the  computer  to  create  the 
optimal  result  of  proposed  tree  work, 
such  as  pruning,  before  it’s  performed, 
Hannan  adds.  These  mixed  images  can 
then  become  the  basis  for  estimates. 

The  technical  possibilities  seem  end- 
less, The  trick  to  making  the  most  of  this 
huge  choice  in  software  is  to  do  some 
research,  so  that  you  can  install  the  sys- 
tem-hardware and  software — that 
w^orks  best  for  you  without  loading  your- 
self down  with  features  you  don't  need, 
Hannan  explains. 

But  don't  you  have  to  be  a 
“techie”  to  run  a computer? 

Dealing  with  screens,  keyboards,  moni- 
tors, memory  and  the  like,  sounds  like  a 
simple  day’s  work  for  the  average  com- 
puter whizz.  But  what  about  the  potential 
arborist  software  user  who  thinks  a 
Gigabyte  is  something  you  should  mb  Ca- 
lamine lotion  on?  No  problems  here, 
according  to  admittedly  computer  shy 
Judith  P.  Collins,  co-owner  of  Collins  Tree 
Service  Inc.,  based  in  Hopk inton,  NH. 

“I’ve  been  using  arborist  software 
since  1984  and  it's  improved  our  busi- 
ness immensely,”  Collins  effuses. 


Collins  upgraded — got  a more  recent  and 
powerful  version  of — her  software  from 
Hannan's  Arbor  Computer  Systems  in 
1990,  so  she  can  now  operate  it  in  her 
preferred  wrord  processing  format. 
WordPerfect. 

’1  don't  use  nearly  all  the  features  that 
the  upgrade  has,  I only  use  it  for  invoic- 
ing. billing,  mass  mailings  and  a few 
other  things,"  Collins  explains.  But  even 
this  fairly  limited  use  helps  improve  the 
company's  bottom  line, 

Collins  estimates  that  her  computer 
system  saves  Collins  Tree  Service  around 
$25,000  each  year,  'if  I didn’t  have  this 
software,  I'd  have  to  hire  someone  to 
work  here.  We  also  save  money  by  fol- 
lowing up  on  receivables  that  we  might 
previously  have  overlooked  or  just  let 
go,"  Collins  adds. 

If  and  how  much  a company  saves  by 
computerizing  its  operations  will  vary 
widely  from  company  to  company,  de- 
pending on  the  type  and  degree  of 
computerization  adopted. 

Along  w ith  the  money  savings,  Collins 
Says  she  feels  more  organized  dealing  with 
the  company's  accounts.  It  used  to  be  she'd 
have  to  dig  through  mountains  of  papers 
to  track  down  individual  bills  or  folders, 
often  while  a customer  was  on  hold  on  the 
phone.  But  now,  all  those  records  are  in  one 
place— in  the  computer — and  are  immedi- 
ately retrievable  at  the  stroke  or  two  of  a 
key,  she  says.  "Now,  I can  tell  you  exactly 
wfhen  a job  w?as  done,  w’ho  worked  on  it, 
the  cost,  if  we  got  paid  and  a lot  of  other 
important  things  just  by  calling  up  the 
customer's  record.” 

Some  softw  are,  such  as  that  offered  by 
Practical  Solutions,  Inc,,  based  in 
Worthington,  OH  will  even  track  em- 
ployee production  statistics.  This  allows 
the  employer  to  develop  a profile  of  each 
worker's  strengths  and  rates  of  produc- 
tion and  to  modify  work  orders 
accordingly.  It  also  helps  break  down 
per-unit  job  costs. 

This  customization  of  an  arborist 
software  package  to  suit  a user  was  a 
major  selling  point  for  Collins,  par- 
ticularly w hen  she  made  comparisons 
with  store-bought,  generic  manage- 
ment software  packages.  lTve  tried 
using  software  off  of  the  store  shelf, 
but  it  was  very  frustrating,”  Collins 
says.  “I  found  that  I was  trying  to 
change  my  business,  so  that  it  would 
fit  what  the  software  could  do.  Nowr, 


I've  learned  that  you  need  to  change 
the  software  to  suit  your  business,  not 
the  other  way  around"  she  adds. 

Red  tape  and  paperwork 


Keeping  good  records  of  exactly  the 
information  you  need  is  essentia!  for 
making  quarterly  and  yearly  comparisons 
in  accounting,  inventory,  material  use 
and  other  relevant  areas.  That's  just  one 


SeeusatTCf  EXPO  ?96! 


Climbing  straight  up 
is  as  easy  as  standing 
and  sitting  with 
the  'Ness  Ascender' ! 


Pioneered  by  vertical  cam  climbers  and 
redesigned  Especially  for  Tree  Climbers . 


CM!  LLTR ASCEN  DERS  — 

COiOKADCJ  MQUNTAIS  fNDUSTWS 

Rated  at  SOOOIbs, 


FORGED  STEEL  RING — 

?500lbs.  proof  load. 


TUBULAR  NYLON 
WEBBING  — 

PefrmfiTarrtlv  sewn-on 
webbing  straps. 

40OQIbs.  lest. 


Co  straight  up  the  rope 
and  rest  at  any  time! 


UIEMEYER’S 


1-800-327-2672 

PH:  (610)  3=^2672  FAX:  (610  353-7200 


Division  of  thu  \it“mcyer  torp 
PO.  Bm  333  19  So.  Newtown  Street  Road 
Newtown  Square.  PA  19073 
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Judith  Collins  of  Collins  T ree  Service,  Inc., 
appreciates  having  every  customer 
record  she  needs  at  her  fingertips.  Collins 
says  using  customized  arborist  software 
for  mainly  accounting  and  record-keep- 
ing tasks  saves  her  about  S25,000  yearly 
in  labor  costs. 


a nice 
splice  JJ 


Rope  you  can  rely  on. 


Splices  you  can  trust. 

At  Yale  Cordage,  we  wouldn’t 
settle  for  anything  less  - 
and  neither  should  you. 

Send  for  our  catalog  and  a 
free  6’  sample  of  XTC  today. 


YALE  CORDAGE 

100  Fore  Street  Portland,  ME  04101 
(207)  774-9253 
fax  (800)  255-9253 


Please  circle  64  on  Reader  Service  Card 


of  the  reasons  that  Susan  K.  Phillips, 
owner  of  Poinsettia  Software  in 
Caledonia.  Wl,  offers  the  TreePRO  soft- 
ware package  that  includes,  along  with 
many  other  features,  a function  that  al- 
lows users  to  invoice  directly  from  work 
orders.  This  document  includes  vital  in- 
formation, such  as  payment  schedules 
and  calculations  for  sales  commissions 
and  customer  discounts. 

“The  single  most  important  thing  your 
business  management  software  can  do 
for  you  is  provide  accurate  reports  that 
tell  you  what  you  need  to  know  ,"  Phillips 
says  in  her  advertising  literature.  But 
those  records  are  of  little  value  if  you 
can't  get  them  out  of  the  computer  and 
onto  the  page  in  a form  you  and  others 
can  understand,  Phillips  adds.  Fortu- 
nately, she  and  other  software  providers 
are  able  to  customize  printing  and  other 
functions  to  suit  specific  systems  needs. 
Poinsettia,  for  instance,  will  set  up  tem- 
plates for  customer  reports  that  the  user 
can  use  time  and  time  again. 

The  convenient  collection  of  other, 
more  technical  types  of  information  is 
also  crucial,  says  Donna  Garner,  sales 
and  marketing  director  for  Tree  Manage- 
ment Systems,  Inc,  which  sells 
ArborGold  Software  for  the  Newton 
Hand-Held  computer. 

ArborGold  is  one  of  the  software  pack- 
ages that  allows  the  estimator,  among 


other  functions,  to  draw'  a site  layout  of 
the  property,  automatically  number  im- 
ages of  trees  and  label  and  include  other 
information  about  the  tree,  including  the 
price  of  particular  jobs.  “All  handwrit- 
ing is  translated  to  print  in  seconds.  The 
estimator  may  print  a proposal  on-site 
using  a portable  compact  printer."  Gar- 
ner explains.  At  the  end  of  the  day,  the 
estimator  transfers  the  information  gath- 
ered during  that  day  onto  a main 
computer  at  the  office. 

Collins  says  her  company  collects  and 
accesses  customer  and  other  information 
in  the  field,  but  she  uses  a laptop  or  por- 
table— rather  than  a smaller 
hand-held — computer.  “We  load  infor- 
mation onto  the  laptop  at  the  start  of  the 
week  or  the  day,  whatever  makes  sense. 
Then  we  can  easily  call  that  up  as  we 
need  to  on-site,"  Collins  says. 

Company  workers  and  customers  aren't 
the  only  ones  who  need  to  access  records: 
the  U.S.  Department  of  Transportation  and 
other  official  entities  need  to  be  able  to 
quickly  determine  if  a tree  care  company 
is  following  rules  and  regulations. 

A software  program  such  as 
ArborWare.  sold  by  Creative  Automa- 
tion Solutions,  based  in  Woodstock,  MD, 
includes  in  its  vast  toolbox  useful  fea- 
tures to  help  satisfy  federal  and  other 
record-keeping  requirements.  “A  vehicle 
inventory,  maintenance  and  use  log  is 
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Here's  a list  of  the  companies  and  contact  numbers  for  the 
software  companies  mentioned  in  this  article. 

Arbor  Computer  Systems  203-226-4335 
ArborGold,  Tree  Management  Systems  1-800-933-1955 
ArborWare,  Creative  Automation  Solutions  800-49-ARBOR 
Poinsettia  Software  Inc.  1-800-707-9837 
Practical  Solutions  Inc.,  614-436-9066 


included  with  every  ArborWare  installation,”  notes  Mark  Smith, 
owner  of  Creative  Automation  Solutions, 

ArborWare  will  even  provide  site  visitation  and  detail  records 
for  all  spray  or  chemical  application  work  to  produce  Depart- 
ment of  Agriculture  reports  on  chemical  use. 

So  how  much  will  this  cost  me? 

Before  deciding  whether  or  not  to  computerize,  or  to  add  to 
or  customize  existing  software,  the  tree  care  company  owner 
should  take  some  time  out  to  explore  several  options. 

Obviously,  cost  is  very  important.  Those  who  don’t  already 
own  a computer  can  expect  to  pay  at  least  SI, 000  for  a com* 
puter  set  up  that  includes  the  computer,  primer  and  screen. 
Realistically,  you  can  expect  to  pay  dose  to  double  that  amount 


for  a set-up  lhaCs  going  to  work  consis- 
tently w'ell  and  be  able  to  keep  up  with 
the  dizzying  array  of  technological 
changes  that  the  computer  world  seems 
to  experience  almost  daily. 

Ultimately,  how  much  you  pay  for  soft- 
ware should  be  determined  by  your  needs, 
and  not  by  the  number  of  seductive 
"gizmos"  that  take  your  fancy.  For  ex- 
ample, the  cost  of  the  softw  are  packages 
available  from  the  companies  mentioned 
in  this  article  ranges  from  a couple  hun- 
dred dollars  for  a straight  accounting 
package  to  $3500  and  even  higher  for  a soup-to-nuts  package. 


HELP! 

In  costing  out  the  change,  be  sure  to  include  a budget  for 
technical  support  and  upgrades.  Some  companies  include  life- 
time, over-the-phone,  “routine”  support  in  the  cost  of  the 
software  purchase,  while  others  will  charge  extra  for  support. 
This  could  be  a per-day,  per-problem  or  a contract  maintenance 
fee,  under  which  you  pay  a regular,  pre-set  amount  and  can  call 
on  support  at  any  time  for  no  extra  charge. 

Some  companies  will  offer — sometimes  as  an  add-on  cost— 
a day  or  more  of  on-site  training,  during  w hich  they  spend  time 
at  your  office  showing  the  appropriate  people  how  to  get  the 
most  from  their  system. 


WE  BUILT  THIS  BABY  ON  SOME 

PRETTY  HIGH  EXPECTATIONS 


See  us  i 
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We  ashed  professional  arborists 
like  you  what  you  wanted  in  a 
top  handle  saw,  and  you  told  us. 

You  wanted  a saw  that  was  powerful,' 
but  lightweight.  Balanced  for  easy 
control.  And  built  to  run  all  day. 

We  responded  with  the 
Shindaiwa  357  • the  finest  top 
handle  saw  in  its  class.  Check  one 
out.  You’ll  see  it’s  everything  you 
expected,  and  more. 


high  power-to-weight  ratio 

• Turbo  Port  * Air  Intake  System 

• very  quiet  operation  - ideal 
for  urban  environments 

• full  anti-vibe  system 
» inertial  chain  brake 

• smooth,  rounded  shape 
prevents  snags 

* up  to  16"  bar  and  chain 

> 7-day  money  back  guarantee 

• for  the  dealer  nearest  you, 
call  800-521-7733 

WE  SIMPLY  MAKE  THEM  BETTER. 

shindaiwa 
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Call  1 -800-ARBORS-1 

and  find  out  liow  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 


you  to  get  soaked  on  your  insurance. 
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Albiez  Insurance  Agency 

Arborists  Insurance  Specialists 
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One  important  note  here  is  that,  when 
it  comes  to  training  and  instruction,  make 
sure  that  more  than  one  person  is  up  to 
speed  on  how  to  work  the  computer. 
Some  small  businesses— tree  care  com- 
panies and  others— can  come  to  a 
grinding  halt  when  their  "‘computer  per- 
son'* goes  on  vacation,  gets  sick  or  moves 
on.  Make  sure  you  have  at  least  "back- 
up** person  if  possible.  For  a one-person 
operation,  this  might  even  be  a spouse. 

You  also  should  enquire  about  and  be 
comfortable  with  the  usual  response  time 


between  making  the  request  for  support 
and  receiving  it.  This  can  range  from  an 
immediate  response  to  a delay  of  a few 
days,  depending  on  the  software  pro- 
vider. 

The  watchword  when  it  comes  to  tech- 
nical support  is  to 
make  sure  that  you 
don't  end  up  with  a 
brand  new  com- 
puter system 
gathering  dust  in 
the  garage  simply 
because  you  can't 
get  it  to  do  what 
it's  designed  to  do. 

This  is  just  the 
problem  Collins 
faced  not  long  af- 
ter she  installed 
her  new  system.  "I 
had  a problem  very  early  on  when  I w as 
using  my  computer.  I guess  some  kind 
of  bug  got  into  it."  Collins  recalls,  "So.  I 
just  sent  it  back  to  Peter  (Hannan)  and 
he  fixed  it  straight  away,"  Remember, 
any  and  all  software  is  vulnerable  to 
bugs,  power  changes,  magnetic  fields  and 
a host  of  other  predators,  so  be  sure  you 
protect  your  hardware  and  software  as 
much  as  possible.  This  can  be  as  simple 
as  buying  a surge-protector  lor  your  elec- 
tric outlet  to  entering  into  a contract 
maintenance  agreement. 


“You  can  get  software  that  will  do 
pretty  much  all  you  need  to  do  ex- 
cept drive  the  truck  and  prune  trees. 
There’s  just  so  much  new  technology 
out  there  these  days  that  can  be 
useful  to  the  owners  of  tree  care 
companies.  ” Peter  Hannan 


A Brand  New  Wood/Chuck  Chipper  for  only  S50? 
Awsomel  See  page  3 for  details. 
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We  know  it  can  be  difficult  to  make 
a good  living  in  this  industry, 
That's  why  we  make  your  business  our 
business.  Realizing  that  time  is  money, 
American  Arborist  Supplies  here  for 
you  now.  offering  a 24-hour  answering 
service,  toll-free  calling  and  same-day 
shipping  Our  staff  is  knowledgeable 
and  professional  and  can  answer  your 
questions  promptly  and  efficiently. 

/w*- 


Richard  Miller. 
His  Experience 
is  Your 
Advantage. 


f AMERICAN  ARBORIST 


1-800-441-8381 

lax:  610  430  8560 


Call  oi  Fax  your 
order  or  reooesi  for 
free  catalog  today! 

S 5 “ I l t3) 


Fellow  Arborist,  Dick  Miller 
is  Standing  Up  for  You. 


LOOK  BEFORE 
YOU  LEAP 

Most  custom  software  companies 
will  be  happy  to  discuss  your  needs — 
including  such  essentials  as  methods 
and  schedules  for  data  back-ups, 
memory  upgrades,  hardware  suitabil- 
ity etc — before  you  cut  the  check. 
They  will  help  you  decide  how  much 
computer  help  is  enough  for  your  par- 
ticular needs.  And,  since  many  of  those 


FOX 

AFFORDABLE 

PORTABLES 

Quick  Action! 

In  9 minutes  a 
30"  stump  is  removed 
—12"  deep— 


• 31  year  old  design 

• Up  to  25  HP  Kohler 
engine 

• Many  safety  features 


Demo  Video  Available 
Financing  Available 
Customer  Comments  on  Request 

CALL  RIGHT  NOW 

(219)  696-1440 

PO  Box  6 • Lowell,  IN  46356 


VISA 
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Own  A Waod’Mizer 

PORTABLE  SAWMILL 


Save  money  cutting  your  own  lumber; 
make  money  cutting  for  others , 


• Produce  framing  and  grade  lumber 
for  buildings  and  projects. 

• Completely  portable,  easy  to  set  up . 

• Large  cutting  capacity  * 

[up  to  36"  D.  x 33 f L.) 

• Optional  hydraulic  tog  handling 
(LT40  and  LT30  models). 

1-800-553-0219 

EIGHT  BRANCHES  IN  U.S.A.  AND  CANADA 

Wood-Mizer  Products.  Inc . 

8180  West  lOth  Street.  Dept  JP7 
Indianapolis.  IN  46214-2400 
Please  circle  61  on  Reader  Service  Card 


Software 

Solutions 

writing  arborist  software  are  tree  care 
industry  ‘insiders,"  they  can  give  you 
a pretty  good  idea  of  relative  cost-ef- 
fectiveness and  priority  of,  say, 
computerizing  your  job  scheduling 
versus  computerizing  your  accounts 
receivable. 

This  initial  discussion  with  the  soft- 
ware provider  is  also  a good  time  to 
decide  if  you  can  enjoy  a long-term  re- 
lationship with  him  or  her.  After  all, 
w hile  computer  support  is  available  from 
all  quarters,  no  one  is  going  to  under- 
stand your  customized  arborist  software 
belter  than  the  person  w ho  wrote  or  com- 
piled it,  and  you'll  likely  require  periodic 
upgrades,  so  there's  a good  chance  you'll 
be  in  fairly  regular  contact  with  your 
vendor. 

When  all  is  said  and  done,  the  deci- 
sion whether  to  computerize  vour 
business,  and  how  to  go  about  it.  should 


be  based  on  increasing  efficiency,  A 
computer  and  its  software — customized 
or  otherwise— are  simply  tools,  like  any 
other  you  might  use  in  the  field,  and  need 
to  be  learned  and  maintained  in  the 
same  way.  Computers  are  supposed  to 
make  your  life  easier.  If  you  don't  be- 
lieve custom  software  will  help  do 
that,  then  you  should  think  twice  be- 
fore buying  it. 

Those  who  do  use  custom  arborist 
software  to  its  fullest,  however,  often 
find  themselves  feeling  more  in  con- 
trol of  their  business,  particularly  in 
the  busy  limes,  than  they  ever  thought 
possible.  They  also  find  themselves 
with  more  time  on  their  hands  than 
they  can  remember.  And  that,  as  any 
small-business  owmer  will  tell  you, 
isn't  such  a bad  thing. 

Les  Kozaczek  is  a staff  writer  for  TCI 

Maris  Franke,  Mark  Smith,  Donna 
Garner  and  Peter  Hannan  will  present 
“Effective  Use  of  Computers  in  Tree 
Care,”  a two-part  lecture,  at  TCI 
EXPO  "96. 


TREE  ANATOMY 


BY 

DR.  ALEX  L.  SHIGO 


THE  CODES  FOR  READING  THE  TREE'S  LOG 


This  book  has  94  large,  full-color  photographs  of  the  insides  of  trees.  Most  of  the 
photos  w ere  taken  at  low  power — 8X  to  64X — using  state-of-the-art  microscopes. 
Hard  cover  of  Ki  var  9,  full-color  front  and  hack,  9x12  inches,  80  pound  glossy, 
high-quality  paper,  104  pages. 

Order  code  (S),  $79.00  + 55.00  shipping  & handling  = $84.00. 

Tree  Anatomy  Slide  Packages: 

Tree  Anatomy,  Below  Ground 

Order  code  (T),  $79.00  + $5,00  shipping  & handling  = $84.00. 
Tree  Anatomy,  Above  Ground 

Order  code  (U).  $79.00  + $5.00  shipping  & handling  = $84.00, 
Or,  shipping  & handling  for  both  sets  of  slides  add  $6.00, 


The  slide  packages  include  all  of  the  photos  in  the  book  plus  many  more.  Each  pack- 
age has  80  slides,  a detailed  script,  and  an  audio  tape  narrated  by  the  author.  The  tapes 
have  silent  cues  for  slide  changing  on  automatic  equipment. 


TO  ORDER: 

SHIGO  AND  TREES,  ASSOCIATES 
PO  BOX  769,  DURHAM.  NH  03824 
PHONE:  603-868-7459;  FAX:  603-868-1045 


Payment  by  Master  Card,  Visa  or  a check  drawn  on  a US  bank  in  US  dollars. 
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ROOTS  products  have  played  a major  role  in 
our  plant  health  maintenance  program  for  the 
past  seven  years.  Our  tree  and  shrub  fertilization 
program  includes  ROOTS  and  ironROOTS  prod- 
ucts. Stressed  plants  receive  a special  organic 
blend  which  includes  ROOTS.  These  programs 
have  proven  successful  in  plant  health  and  tree 
preservation  treatments. 


The  ROOTS  1-2-3  product  is  widely  used  on 
turf  grass  in  our  area,  from  the  finest  lawns  and 
golf  courses  to  the  major  athletic  playing  fields. 
The  1-2-3  program  results  in  our  having  very 
satisfied  customers. 

Landscape  contractors  like  the  dry  ROOTS 
product  in  their  plant  and  sod  installation. 


— Bob  and  Frank  Thibodeaux 
Bob's  Tree  Preservation  Co.  * Scott,  Louisiana 


See  us  at  TCI  EXPO  '96! 

3120  Weatherford  Road  • Independence,  MO  64055  • (800)  342-6173 
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August  11-14 

International  Society  of  Arboriculture 
Annual  Conference  & Trade  Show 
Cleveland  Convention  Center 
Phone:  Jennifer  de  Groot  217-355-941 1 

September  10-12 

Georgia  Urban  Forest  Council 
Designing  Urban  Forests  tor  Storm  Survival 
Albany,  GA 

Contact:  Sharon  Dolliver  9 12-75 1-3527 


September  16-18 

ISA,  Pacific  Northwest  Chapter 
Annual  Training  Conference 
Yakima  Convention  Center,  Yakima.  WA 
Contact:  (206)784-1945 

September  10 

National  Arbor  Day  Foundation 
Building  With  Trees  Workshop 
Newark,  NJ 

For  other  cities  and  dates:  402-474-5655 


September  12-13 

Michigan  Forestry  and  Park  Association 
Educational  Summer  Conference  1 996 
Southfield,  Ml 
Contact:  517-482-5530 


September  24,  25 

Vegetation  Management  Conference 
Southern  Illinois  University 
Carbondale,  IL 
Contact:  618-536-7751 


-N 


RAPCO 

CARBIDE 

CHAIN... 


j 


CUTS 

like 
a 

Diamond 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 

WITHOUT 

RE-SHARPENING! 


WORLD'S  FINEST! 


RAPCO  INDUSTRIES  INC 

& 


ARSONIST 


SALES  BY  RAPCO  MARKETING  INC. 

pn  RTJY  SOIQ 

VANCOUVER.  WA  98668-5219 
PHONE:  1-800-959-6130  FAX:  503-255-4807 
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cSb  •*** 

1 Each  - Nylon  Bag,  Goggles. 

Dust  Pan  & Broom,  21b.  Soak-up, 
Nitrite  gloves  and  2 Each  - 24"  x 
18"  pillows,  48“  x 3"  Dikes 
S89.95 


BACKPACK 

SPRAYERS 


S' 


Earth  way 
50#  Hopper 
Pneumatic  Urns 
2200APP 
$156.10 


[ * Gsass pn 

1/2*  Safety  Blue  or  True-Blue % .73  per  ft. 

1/2*  Tree  Line  OF  .........  56  P er  ft- 

1/2*  Tree  Line  or  Arbor-Plex  .. ,. 56  per  fl. 

5/8'  12  Strand  Bull  Rope  .84  per  ft. 

3/4'  12  Strand  Bull  Rope  - 1.10  per  ft. 

7/8"  12  Strand  Bull  Rope 1 .96  per  ft. 

5/8*  Stable  Braid 1.23  per  ft, 

3/4*  Stable  Braid  ,„„.1.57  per  ft, 

7/8*  Stable  Brad 2.28  per  ft. 


BOOTS 


Steel  Toe 

6*  Lace-up  Si  7 .98 
15*  Snugleg  S23.95 
15*  PVC  $13.95 


TRUCK  at  SKID  SPRAYERS 


$700,00 


INCLUDES 
50  GALLON  TANK 
ALUMINUM  FRAME 
12V  4.5  GPM  PUMP 
25  m HOSE 
POLY  SPRAY  GUN 


Jameson  Poles 
& Adapters 


ALL  SIZES  IN  STOCK 


PROFESSIONAL  TREE 
& TURF  EQUIPMENT 


6345  Indiana  Court,  #400  * Arvada,  Colorado  80007 


303-422-7608  800-237-7785 


HOSE 
600  PSI  HOSE 


Kuriyama 

5/8"  PVC  $1. 20/ft. 
1/2*  PVC  $ ,59ffi, 
3/8-  PVC  $ ,50/ft- 
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September  25 

Hampton  Ronds  Agricultural  Research 

and  Extension  Center,  Virginia  Tech 

Annual  Field  Day 

Virginia  Beach,  VA 

Contact:  Dr.  Bonnie  Appleton  804- 

363-3906 

September  26-27 

S.C.  Urban  & Community  Forestry 
Council 

Annual  Urban  Forestry  Conference 
Holiday  Inn,  Beaufort,  SC 
Contact:  Joel  Felder  803-896-8864 

October  8,  9 

Annual  Vegetation  Management 
for  Right-of-Way  Workshop 
S,  Illinois  University,  Carbondale,  IL 
Contact:  Sandy  Rhoads  618-453-5679 

October  9-12 

American  Society  of  Consulting  Arborists 
Annual  Meeting 
Westin  Hotel,  Seattle,  WA 
Contact:  301-947-0483 

October  20-22 

N.E.  Chapter,  ISA 
Annual  Meeting 

Ramada  Inn,  Norwich/Mystic,  CT 
Contact:  Bonnie  Moran,  203-746-3014 
Fax:  203-746-4705 

October  27-30 

26ih  Annual  Conference 
National  Institutue  of  Park  and  Grounds 
Mgmi.,  Radisson  South,  Minneapolis,  MN 
Contact:  414-733-2301 

November  1-3 

New  Jersey  Shade  Tree  Federation 
Annual  Meeting  and  Tree  Expo 
Sheraton  Inn,  Cherry  Hill,  NJ 
Contact:  Bill  Porter  908-246-3210 

November  7-9 
TCI  EXPO  96 

New  Charlotte  Convention  Center 
Charlotte,  NC  TCI 

You  could  own  a brand-new  Wood/ 
Chuck  Chipper  for  only  S50.  See 
page  3 for  details. 


The 


iTi 
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71 
* / 


/NDUSTR/ES,  /WC. 


Forestry  Package 
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Model:  Multi-Purpose  14'  (MP-14) 

Removable  top  & sides,  V cross  box  assembly 


THE  BODY  BUILDERS" 


A Complete  Line 
of  Chipper  Bodies  and 
Chassis  Cabs 


•i# 


919 


919 


FEATURES: 

• All  gaivannealed  material  (no  rust) 

• Southco's  years  of  experience 

• Customer  satisfaction  of  knowing  "You  ve 
bought  the  best" 

OTHER  SOUTH  CO  PRODUCTS: 

• National  Knuckle  Cranes 

• Braden  Winches 

• Prentice  Loaders 

• Ford,  GMC,  International  Chassis  Cabs 

• Omaha  Standard  Platform  & Service  Bodies 


INDUSTRIES.  INC. 
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1840  E,  Dixon  Blvd.  Shelby,  NC  28150  704-482-1477 

1-800-331-7655 


FAX  704-482-2015 


SELL  THE  BEST  . . . EARN  $100,000+ 


MORBARK  is  looking  to  hire  ambitious  individuals  to  tow,  show  and  sell  our  line  of  brush  chippers  in  select 
territories,  YOU  NEED  experience  selling  brush  chippers,  a place  to  store  inventory,  eagerness  to  go  out  every 
day  and  sell,  a desire  to  earn  top  income.  WE  OFFER  the  best  built  line  of  chippers  in  the  business,  an  excellent 
sales  system  and  factory  support,  a company  truck,  full  benefits  and  excellent  earning  potential  for  qualified,  hard 

working  individuals.  Send  us  your  resume. 


fS& 


Morbark’s  patented  E-Z  Beever  chippers  must  be  seen  to  be  appreciated.  Thai's  the 
reason  we  place  so  much  emphasis  on  demonstrations.  It's  easy  to  make  claims. 
Everyone  does.  But  demonstrations  tell  the  story  better  than  words  ever  can.  That’s 
why  we’re  looking  to  hire  the  right  people  to  line  up  prospects  and  to  demonstrate  and 
sell  these  unique  and  outstanding  machines.  We  need  local  people  to  market  the  E-Z 
Beever  line  and  to  handle  parts,  service,  knife  grinding  and  a full  range  of  services  to 
our  valued  customers.  Interested?  We  look  forward  to  hearing  from  you. 


Contact  Tom  Duffy  E-Z  Beever  Sales  Co.  P.O.  Box  1000  Winn,  Ml  48896 

(800)362-9010  FAX  (517)  866-2280  Please  circle  34  on  Reader  Service  Card 


HOME  OF  THE  E-Z  BEE  VERS 


The  risks  you  face  every  day  aren  't  like  those  of  other 
business  oirners.  That's  why  you  need  an  insurance 
program  that  was  specifically  designed  for  arborists. 
One  that  covers  pesticide  and  herbicide  applications.  Workers 
compensation.  Property  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you  'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 


No  One's 

Better 

Prepared  for 
Tomorrow. 


See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  us  at  1-800-533-7824. 
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Cash  on  hand 


MANAGEMENT  EXCHANGE  l 

By  Arthur  Batson 


Managing  With 

Your  Financial  Statements 

Examining  the  basic  financial  aspects  of  the  tree  care  business 


Projected  Cash  Position 

ABC  TREE  COMPANY 


35000 

30000 

25000 

20000 

15000 

10000 

5000 

0 


1 2 3 4 5 6 7 8 9 10  11  12 


Months 


Typical  tree  care  companies  don’t  have  a lot  of  cash  at  the  beginning 
of  the  year.  In  northern  states,  the  work  is  even  more  seasonal  and 
the  chart  would  be  more  extreme.  As  business  builds  in  the  spring 
and  summer,  cash  starts  to  accumulate.  Charting  cash  flow  helps 
people  on  the  operational  side  of  the  business  recognize  what  is  hap- 
pening within  the  company. 


The  tree  care  and  landscaping 
industries  have  traditionally 
been  slow  to  adopt  financial 
controls.  We  prefer  being  in  trees  to 
stuck  inside  the  office.  Nevertheless, 
it  is  as  essential  to  plan  your  finances 
as  it  is  to  coordinate  your  production 
schedule. 

With  degrees  in  accounting  and  busi- 
ness administration,  my  technical 
background  is  really  in  the  financial 
field,  although  my  love  has  always  been 
tree  and  plant  care.  I started  working 
with  Lucas  Tree  Expert  Company  in 
Maine  as  a field  employee  way  back  in 
1970.  Lucas  is  located  in  Portland,  w hich 
is  the  largest  city  in  a very  rural  state.  In 
order  to  keep  busy  year-round,  w e offer 
as  many  different  services  as  possible. 
We  have  a landscaping  department,  and 
we  do  utility  line  clearance  work  and 
grounds  maintenance  for  commercial 
and  residential  clients.  We  have  another 
division  strictly  for  lawn  care.  Our  pri- 
vate tree  business  is  quite  small, 
employing  10-25. 

In  total,  we  have  about  300  employ- 
ees at  peak  season,  but  each  division  is 
run  as  a separate  small  company.  Each 
one  of  our  businesses  is  set  up  as  an  in- 
dividual profit  center,  which  helps  us 
track  our  financial  successes  and  fail- 
ures— pointing  to  the  areas  on  w hich  we 
can  improve. 

Some  company  ow  ners  in  the  tree  care 
industry  wonder  why  they  need  a finan- 
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cial  statement  at  all.  For  one  thing,  your 
banker  wants  you  to  have  one.  If  you 
need  a line  of  credit  for  the  slow  time  of 
the  year,  a financial  statement  is  required. 
Loan  officers  generally  have  a checklist 
that  includes  a financial  statement,  per- 
sonal and  corporate  tax  returns,  a 
one-year  budget,  cash-flow  projection 
and  a long-term,  five-year  strategic  plan. 

Bankers  want  to  know  about  contracts 
in  hand,  personal  financial  statements 
and  a list  of  fixed  assets.  They  will  want 
your  organizational  chart  and  the  name 
of  your  bookkeeper.  They  will  want  to 
talk  about  your  internal  controls  and  the 
purpose  of  the  requested  funds. 

Putting  aside  the  demands  of  bankers, 
financial  statements  are  a way  to  develop 
control  over  your  business.  Be  accurate 
with  them.  Record  your  business’  finan- 
cial information  on  a daily,  weekly  and 
monthly  basis,  so  that  you  can  produce 
meaningful  financial  statements. 

A financial  statement  must  be  focused. 
If  you  have  two  or  three  different  types 
of  operations — such  as  fertilization, 
planting  or  removals — you  probably 
should  set  them  up  as  separate  profit  cen- 
ters. If  each  area  of  your  operation  is 
charted  on  its  own,  you  can  tell  where 
you  are  making  or  losing  money.  Bear 
in  mind  that  not  every  facet  of  your  busi- 
ness has  to  turn  a profit.  Every  business 
has  operations  that  are  marginally  prof- 
itable, but  don’t  discard  them  if  they 
enhance  the  potential  for  profits  by  get- 
ting you  on  the  property. 

Your  accountant  will  produce  an  an- 
nual statement,  but  you  need  a monthly 
one  that  may  be  produced  internally  by 
your  spouse  or  a part-time  bookkeeper. 
You  also  should  have  weekly  financial 
statements,  which  I call  “quick  and  dirty 
statements,”  that  don't  have  to  be  abso- 
lutely exact  but  should  be  accurate 
enough  that  you  can  identify  trends  from 
them. 

In  other  words,  you  should  have  sev- 
eral types  of  financial  statements,  from 
the  very  formal  kind  that  a banker  wants, 
down  to  those  that  are  more  operation- 
ally driven  for  your  use  only. 

The  Balance  Sheet 

An  in-depth  financial  statement  will 
help  you  understand  and  run  your  busi- 
ness. It  shows  the  financial  position  of 


your  company  on  that  particular  date  by 
listing  assets  and  liabilities,  as  well  as  the 
owner's  equity.  You  should  produce  one 
annually.  As  your  business  grows,  take 
the  time  to  track  your  finances  on  a quar- 
terly and  then  a monthly  basis.  My  firm 
produces  a quarterly  balance  sheet  and  a 
monthly  profit  and  loss  statement. 

A financial  statement  identifies  your 
current  liabilities  and  your  long-term  li- 
abilities. It  becomes  important  to  know 
the  different  components  of  a financial 


statement,  so  that  later  on  you  can  use 
these  components  to  develop  ratios. 

Profit  and  Loss  Statement 

A profit  and  loss  statement,  also 
know  n as  an  income  statement,  should  be 
produced  at  least  quarterly,  if  not 
monthly.  This  statement  has  a wealth  of 
important  information  in  addition  to  the 
bottom  line.  It  will  identify  gross  profit 
margins  and  help  spotlight  ways  for  you 


AmeriQuip  EAGLE  Towable  Lifts 


• 45  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360°  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 
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to  control  your  business. 

The  profit  and  loss  statement  measures 
income  versus  associated  expenses. 
Some  businesses  by  their  nature  are  run 
to  generate  a profit  every  month.  Sea- 
sonal business,  such  as  tree  and 
landscape  operations,  tend  to  operate  in 
the  red  at  the  beginning  of  the  year  and 
not  show  a profit  until  after  the  third 
quarter. 

Develop  a cash  flow  analysis  from 
your  income  statement.  It  takes  a lot  of 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80' 
HI-RANGER. 


Hi-Ranger 
5FI52  57‘  w.h. 
mounted  over 
rear  axle,  flat 
bed.  cab  guard. 
1980  Ford 
F700  gas,  5 
spd.  46.000 
miles. 


Brush  Bandit 
disc  chippers 
12”  capacity 
model  200 
plus.  100's 
gas  engines. 
Also  In  stock 
Woodchuck 
diesel  chippers 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 

Rm  Pete  Mainka 

l VM  Enterprises , Inc . 

633  Cecilia  Drive 
Pewaukee,  Wl  53072 
Phone  414-691-4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


Aerial  Lift  55' 
w.h.  over- 
ccnter  chip 
box.  cab 
guard.  1990 
CMC  diesel, 
auto,  trans., 
44.000  miles. 
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work,  and  there  are  a lot  of  numbers  that 
can  be  confusing,  but  this  is  the  lifeblood 
of  the  company.  You  should  learn  howr 
to  use  one,  because  your  most  critical 
financial  challenge  is  managing  your 
cash.  You  have  to  learn  to  control  your 
costs  once  you  price  a job  and  get  out  in 
the  field.  A cash  flow  analysis  is  one  tool 
to  assist  you.  Remember,  simply  because 
your  business  is  profitable  doesn't  mean 
you  don't  need  to  analyze  your  cash  flow. 
You  can  have  a profitable  business  and 
still  not  be  a good  cash  manager. 

The  ideal,  of  course,  would  be  to  make 
so  much  profit  that  you  don't  have  to 
worry  about  cash  management.  But  that 
just  doesn’t  happen  in  the  tree  care  busi- 
ness, so  you  should  produce  cash  flow 
statements. 

Financial  Ratio  Analysis 

After  you  produce  a financial  state- 
ment, start  using  it.  Whether  it  is  your 
balance  sheet,  cash  How  or  profit  and  loss 
statement,  each  number  generates  a ra- 
tio that  offers  an  in-depth  look  at  certain 
aspects  in  your  business.  Compare  the 
ratios  your  statements  generate  to  gen- 
eral numbers  for  typical  tree  care 
companies.  This  can  give  you  insight  in 
the  areas  that  you  need  to  improve  for  a 
more  profitable  business. 

For  example,  for  your  company,  cur- 
rent assets  divided  by  current  liabilities 
might  yield  a ratio  of  2:1.  Is  this  within 


an  acceptable  range?  How  do  you  in- 
crease it?  Without  a statement  that  yields 
hard  numbers,  you  are  just  thrashing  in 
the  dark. 

Another  ratio  that  can  be  used  with 
your  balance  sheet  is  a debt  to  equity  ra- 
tio, which  is  one  way  to  determine  the 
net  worth  of  the  company.  If  your  ratio 
is  too  high,  that  generally  means  you  are 
trying  to  accomplish  too  much  with  too 
little  capital.  This  is  one  of  the  key  ra- 
tios banks  will  consider  when  you  apply 
for  a loan. 

A key  balance-sheet  ratio  for  tree  care 
firms  is  the  net  fixed  assets  to  current 
assets  number.  This  ratio  will  tell  you 
whether  you  have  over-invested  in  fixed 
assets  such  as  trucks  and  equipment. 

Your  working  capital  turnover  ratio  is 
one  number  over  which  you  probably 
need  more  control.  Look  at  how'  fast  cash 
is  turning  over.  A typical  tree  care  busi- 
ness will  turn  capital  over  nine  to  12 
times  per  year.  If  you  are  turning  your 
working  capital  over  very  slowly,  then 
your  business  is  sluggish  and  you  are  not 
using  your  cash  well.  On  the  other  hand, 
if  you  turn  your  cash  over  too  fast,  you 
have  no  cash  reserved  for  unforseen  ex- 
penditures. 

As  I stressed  before,  financial  state- 
ments should  be  produced  monthly 
because  of  the  seasonal  nature  of  our 
business.  Some  items  should  be  tracked 
weekly,  such  as  spray  programs  and 
deep-root  fertilizations.  These  weekly 


CARBIDE  TIPPED 

Stump  cutters 


Kk2 


ii  r 


HODGES  STUMP 
CUTTER 


NEW  SMART 
POCKETS 


L.H.  ST.  R.H. 
ECONO 


m 


R.H.  ST.  L.H. 
REGULAR  (STD.) 


L.H.  ST.  R.H. 
STUMP  CLAW  TEETH 


THREADED 
STUMP  CUTTER 

#750122 


STUMP  CLAW 
POCKETS 


LONG  BOLTS 
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SHORT  BOLTS 
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* 
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REVERSIBLE 
PO(  M IS 


Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH’ 
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Joe  Oakman’s  Tree  Company 

Balance  Sheet 

Assets 

Liabilities  & Owner  Equity 

Cash 

7,500 

Liabilities: 

Accounts  Recievable 

95.000 

Notes  Payable 

52.000 

Supplies 

1,500 

Accounts  Payable 

45.000 

Land 

48.000 

Salaries  Payable 

3,000 

Building 

46.000 

Total  Liabilities: 

100,000 

Truck 

17.000 

Owner's  Equity 

120.000 

Other  Equipment 

5.000 

Total  Assets 

220,000 

Total  Liabilitites  & Owner  Equity 

220.000 

should  produce  a budget  at  the  beginning 
of  the  year  and  use  it. 

At  my  company,  for  the  first  two  or 
three  years,  we  put  a lot  of  effort  into  the 
budgets,  and  we  really  didn't  utilize 
them.  Now,  every  time  we  produce  our 
financial  statement,  we  have  the  budget 
right  beside  it  as  a comparison.  The  bud- 
get becomes  a predictor  of  where  you  are 
headed.  Budgets  won't  be  exact,  but 
comparing  actual  numbers  to  projections 
offers  a snapshot  of  how  healthy  your 
business  is. 

Let  me  offer  an  example  of  why  bud- 
geting is  so  important.  Let's  say  in  your 
sixth  month  your  gross  margin  is  5 per- 
cent lower  than  expectations,  and  your 
gross  sales  are  off  2 percent.  In  addition, 
the  state  imposed  a retroactive  5 percent 
increase  in  your  workers'  compensation 


items  need  not  be  part  of  an  in-depth 
statement,  but  can  be  produced  in  quick 
and  dirty  statements  that  allow  you  to 
seehow  those  particular  programs  are  far- 
ing during  the  short  season  you  perform 
these  tasks.  I recommend  that  you  de- 
velop some  quick  and  dirty  ratios  in  order 
to  give  you  a feel  for  those  parts  of  your 
business. 

Budgets 

Another  aspect  of  financial  manage- 
ment is  developing  budgets.  A lot  of 
people  in  our  business  say  they  can't  pro- 
duce a budget.  The  work  is  too 
unpredictable.  Only  the  big  companies 
can  produce  a budget.  That  really  is  not 
true.  In  order  to  control  costs,  you  need 
to  be  budget  driven.  That  means  you 


insurance,  and  your  overhead  has  ex- 
ceeded expectations  by  3 percent. 

Taken  separately,  these  items  don't 
seem  like  much,  but  cumulatively  you 
could  find  yourself  with  a short-term 
cash  problem.  If  you  weren't  comparing 
your  actual  numbers  against  budgeted 
expectations,  you  would  not  have  noticed 
a 2 or  3 percent  difference  in  a single 
item.  As  a result,  you  would  not  be  able 
to  make  farsighted,  intelligent  manage- 
ment decisions  to  avert  financial  disaster. 


GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 


■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


See  us  at  TCI  EXPO  96! 

ImpleMax 


ImpleMax  Equipment  Co..  Inc. 
Bozeman,  Montana 
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One  of  the  little  tricks  of  budgeting 
that  a lot  of  people  recommend  is  to 
shorten  your  budget  cycle  to  six  months. 
The  Japanese  have  been  very  successful 
using  this  method  because  it  allows  for 
mid-course  correction,  allowing  you  to 
react  a little  bit  quicker  to  large  varia- 
tions in  your  budget. 

Trend  Analysis 

Other  financial  information  that  you 
should  be  looking  at  is  generally  called 


trend  analysis.  Are  these  seasonal  fluc- 
tuations really  seasonal  or  not?  Is  the 
change  in  your  business  happening  be- 
cause you  are  doing  a great  job  or 
because  of  factors  beyond  your  con- 
trol? You  will  never  know  if  you  never 
notice. 

There  are  several  mitigating  factors  to 
consider  in  looking  at  trends: 

Seasonal  Influence 

Is  there  normally  a period  of  change 


within  the  time  span  measured?  Does  it 
get  busy  every  spring  and  then  slow 
down  in  late  summer?  Does  it  always  get 
busy  when  bonuses  are  issued  by  the 
major  employer  in  town? 

Meaningful  Data 

Is  there  sufficient  data  for  your  num- 
bers to  have  credibility?  For  example, 
when  calculating  the  return  per  man 
hour.  1,000  hours  will  yield  a better  num- 
ber than  100  hours. 


Financial  Ratios 

Ratio  name 

Recommended  Ratio 

1. 

Current  Ratio 

1.25-2.25 

current  assets/current  liabilities 

2. 

Acid  Test 

1.00  - 1.75 

(cash  & receivables)/current  liability 

3. 

Debt  to  Equity 

1 .00  - 4.50 

total  liabilities/net  worth 

4. 

Net  Fixed  to  Current  Assets 

.40 

net  fixed  assets/current  assets 

5. 

Degree  of  Fixed  Asset  Newness 

.40  - .50 

net  fixed  assets/gross  fixed  assets 

6. 

Working  Capital  Turnover 

9-12 

earned  revenue/working  capital 

7. 

Net  Profit  to  Working  Capital 

20%  - 40% 

net  profit/working  capital 

8. 

Net  Profit  to  Earned  Revenue 

.5%  to  infinity 

net  profit/earned  revenue 

9. 

Return  on  Net  Worth 

20% 

net  profit/net  worth 

10. 

Average  Age  of  Work  in  Process 

1 0 days 

(work  in  process/total  direct  job  cost) 
x days  in  period 

11. 

Average  Age  of  Accounts  Receivable 

45  days 

(accounts  receivable/earned  revenue  1 
for  period)  x days  in  period 

12. 

Cash  Conversion  Cycle 

55  days 

average  of  work  in  progress  + aver- 
age age  of  accounts  receivable 

13. 

Average  Age  of  Accounts  Payable 

45  days 

(trade  accounts  payable/vendor’s  in- 
voices) x days  in  period 

14. 

Average  Age  of  Over-Billing 

10  days 

(unearned  revenues  in  excess  of 
costs/eamed  revenue)  x days  in  period 

15. 

Cash  Demand  Cycle 

0 days 

cash  conversion  cycle  - (age  of  ac- 
counts payable  + age  of  over  billing) 

The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 
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Larger  Trends 


Your  data  may  identify  one  “thread**  but 
not  the  “whole  rope.*'  Is  your  spray  volume 
increasing  because  more  people  are  spraying 
or  because  a major  competitor  went  out  of 
business? 


Visual  Trend  Analysis 


Trend  analysis  is  best  done  visually.  Com- 
puter graphics  will  help  you  track  a trend  and 
identify  when  it  is  not  just  seasonal  but  is  a 
change  in  your  business. 

Summary 

Producing  these  statements  at  the  end  of 
the  month  is  usually  a two-day  operation.  We 
are  all  busy,  and  you  might  be  tempted  to  skip 
the  paperwork  and  escape  to  the  field.  Don’t 
make  that  mistake!  If  you  fail  to  get  a handle 
on  the  financial  side  of  your  business,  you 
may  find  that  you  will  be  spending  a lot  of 
time  in  the  field — as  a foreman  working  for 
someone  else.  TCI 

Arthur  Batson  has  been  involved  in  the  tree 
care  industry  for  30  years , the  past  13  as 
president  of  Lucas  Tree  Expert  Co.,  in  Port - 
land . Maine.  He  is  past  president  of  the 
National  Arborist  Association. 


Types  of  Services  Offered  and  % of  T otal  Volume 


32% 

■ 

24% 

■ 

21% 

■ 

8% 

■ 

5% 

■ 

4% 

3% 

3% 

See  us  at  TCI  EXPO  '96! 


■HiUl’fdl.'Ni 


PURCHfiS€  POIDCR  PROGRAM 

THE  POWER  OF  CASH 


f l€X  PROGRAM 


We  put  the  Check  and  the  Rower 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  In  lengthy  paperwork. 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$ 75.000.  your  choice. 

• Put  valuable  equipment  to  work  for  you 
immediately,  with  minimal  impact  on  cash  flow. 

• $90  to  stan  your  lease. 

• Program  available  for  new  k used  equipment. 


EASY  TO  APPLY.  EASY  TO  QUALIFY. 


L€flSING,  INC. 


16ASING,  INC 
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Urban 

Forestr 


Aplundh 
Tree  Expert 
Company, 
under  contract 
to  Cincinnati  Gas 
& Electric  Company, 
safely  removed  all  of  the 
silver  maple  street  trees. 


Jeffrey  Allen  Corporation  dug 
planting  holes  with  a trencher, 
leaving  finely  pulverized  soil  for 
backfilling  the  new  trees.  Tren- 
chers and  stump  grinders  dig 
excellent  tree-planting  holes* 


H ow  do  you  handle  an  inher- 
ited problem  that  has  local 
residents,  the  electric  company 
and  city  workers  upset  and  demanding  ac- 
tion? When  the  problem  results  primarily  from 
the  wrong  street  trees  being  planted  in  the  wrong 
places  30  years  ago*  the  best  approach  might  be  to 
take  a cue  from  the  pulp  wood  foresters  of  the  South* 
who  involve  landowners  in  a program  to  clear-cut  the 
old  trees*  grub  the  stumps,  then  plant  the  right  trees  in 
the  right  places*  Last  spring,  that  is  exactly  what  was 
done  in  the  Stanberry  Park  subdivision  of  Cincinnati,  Ohio, 
through  a cooperative  effort  of  the  Urban  Forest  Management 


A Clear-Cut 
lution  to  an 
Urban  Tree 
Problem 


By  Steve  Sandfort,  Steve  Brash  and  Julie  Rimer 


Section  of  the  Cincinnati  Park  Board,  the  Cincinnati  Gas  & Electric 


Company  (CG&E),  a subsidiary  of  Cinergy  Corporation*  and  the  Ml.  Washing- 
ton Civic  Association. 

The  Stanberry  Park  subdivision  was  built  in  mid-1960s  and  has  more  than  300  me- 
dium-priced* single-family  homes.  In  front  of  each  home,  the  developer  planted  one 
or  tw^o  silver  maple  trees  in  the  six-foot  wide*  city -owned  tree  lawn  (the  grass  strip 
between  the  curb  and  public  walk)* 
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The  whole  subdivision  was  built  on  a 
soil  type  that,  according  to  the  Hamilton 
County  Soil  Survey,  has  severe  limitations 
for  constructing  roads,  walks,  driveways, 
patios  and  houses  w ith  basements.  This  soil 
shrinks  and  swells  dramatically  w ith  vary- 
ing amounts  of  soil  moisture,  then  freezes 
and  thaws  several  times  each  year.  Pave- 
ments that  are  not  properly  constructed  on 
suitable  base  material,  with  drainage  and/ 
or  reinforced  concrete,  w ill  sink,  heave  and 
move  side  to  side  with  the  soil — even  when 
no  trees  are  present.  As  early  as  1946, 
model  engineering  construction  standards 
created  by  the  F.W.  Dodge  Company 
clearly  show  the  special  construction  tech- 
niques needed  to  overcome  the  limitations 
of  weak  soils. 

Since  normal  rather  than  special  con- 
struction techniques  were  used  in  Stanberry 
Park,  various  pavements  have  been  in  con- 
stant need  of  repair  at  homeowners' 
expense.  Of  course,  the  presence  of  tree 
roots  often  compounded  the  sidew  alk  prob- 
lems. And  when  those  trees  were  silver 
maples,  which  have  a very  prolific  root 
system,  the  sidewalk  problems  were  some- 
times dangerous.  The  old  clay  sewer  lines 
also  had  been  leaking  from  dried  out  joints 


“All  in  all,  the  citizens 
thought  they  were  getting  a 
good  deal.  Some  had  trouble 
understanding  and  were  disap- 
pointed with  the  fact  that  we 
could  not  plant  a new  tree  ev- 
ery place  an  old  tree  had  been. 
I believe  the  project  was  a suc- 
cess, because  we  clearly  told  the 
property  owners  what  we 
wanted  to  do  and  why,  fairly  re- 
solved the  few  concerns,  then 
went  light  in  and  quickly  and 
efficiently  did  the  job.  CG&E 
had  the  large  trees  removed  in 
record  time  with  no  problems. 
The  longer  such  a job  drags  on, 
the  more  problems  you  have.  ” 
Larry  Parker,  urban  for- 
estry specialist  with  the 
Park  Board 

or  from  sections  broken  by  the  shrink-swell 
soils.  Shrub  and  tree  roots  invaded  through 
those  openings  and  clogged  the  lines,  re- 


ANDY'S  TRUCK  CENTER  INC. 

WEST  PALM  BEACH,  FLORIDA 


Call  or  Fax  For  Spec's  & Prices  FAX  (407)  965-6844 
Delivery  Available  ★ Airport  Pickup 


(407)965-6666 


(2)  1988  Ford  F700  with  AL50 
Aerial  Lift  of  Conn.  (1)  Gas. 

(1)  Dsl,  Chip  Box  Dumps. 

(1)  $38.000  - (1)  >39.900 


'Your  One  Stop 

Equipment 

Dealer" 


Rear  Mount.  56‘  Overcenter 
Units,  (3)  in  stock.  Asplundph 
LR-50's.  Gas-Dsl.  1987-89 


Grapple  Loaders  (4  in  stock) 
1983-87  Ford/GMC/Int..  Gas- 
Dsl,  16‘- 18'  Trash  Beds. 


Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


Y 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 


800-448-1862 


Call  for  more  information  on 
slow-release fertilizers*  soil 
amendments , micro  nutrients , 
organics , mycorrhizal  spores 
and  an  index  of  research 
publications . 

See  us  at  TCI  EXPO  ’96! 

TREE  ILLUSTRATION.  O 1994  THE  MORTON  ARBORETUM 
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Forestry 
Equipment 
of  Shelby,  Inc. 


Atrial  Lilt  55  It.  W.H.Lhip  ll«s, 
IWI  GMC  Top  Kick. 


Aeriail  Lift  55  Ft,  WH.  Chip  Bci\, 
FordstiMC,  I9HA-9L  uImi  VcrMilift 
Chip  lto\  Units. 


VVt  luivt  a Hide  variety  of  chip  trucks 
with  or  without  personnel  curriers,  an* 
or  diesel.  I^N0-V2.  fill  I lor  pricing. 


We  have  a large  selection  of  Cab  & Chassis 
Fond  3l  GMC,  gas  & diesel.  Inventory 
changing  daily.  1 9 80- up.  Call  for  pricing. 


COME  TO  THE  SOURCE  OE 
THE  I ARCEST  INVENTORY  FOR 
FORESTRY  EOF  I PM  ENT  Si  I II  BY. 
NORTH  CAROLINA,  ( ALL  I S FIRST 
FOR  COMPETITIVE  PRICING! 


We  have  drum,  disc  & backyard  ihippiTs. 
WtHuJ/Chuck,  Brush  Bandit,  Urn  or  diesel. 
Ready  to  w ork.  Cull  for  pricing. 


Ask  about  our  many  financing  plans 


Need 


Forestry 

Equipment 


ca»  Shelby 

704-487-7245 


PG  Box  1 447  - 2510  Taylor  Road 
Shelby,  NC  28151  - Fax:  704-482-4685 
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Urbaji 

Forestry 

suiting  in  flooded  base- 
ments. Most  of  the 
homeowners  blamed  the 
street  trees — even  though 
these  expensive  problems 
were  more  related  to  soil 
and  construction  causes. 

Several  times  since  the 
early  1980s,  homeowners 
suggested  that  the  city  re- 
move all  the  trees  and  start 
over,  but  the  Urban  For- 
estry budget  was  limited. 

Forestry  gradually  real- 
ized that  the  need  to  clean 
debris  in  the  area  after  each 
wind  or  ice  storm  was  be- 
coming more  expensive 
each  year.  Not  only  had  the 
wrong  tree  species  been 
planted  30  years  ago.  most  of  the  individual  trees  were  genetic  misfits  with  multiple  tops, 
weak  branch  angles  and  brittle  wood.  Even  the  best  silver  maple  is  not  usually  a desirable 
street  tree,  but  a whole  subdivision  full  of  bad  ones  is  pure  trouble.  (The  city  now  has  a 
permit  system  to  help  eliminate  similar  problems.)  Picking  up  the  pieces  was  trouble- 
some. but  the  real  concern  was  on  what  person,  house  or  ear  those  pieces  would  fall  next. 
The  clear-cutting  suggestion  was  becoming  very  attractive. 

CG&E  was  also  troubled  by  the  rapid  growth  of  those  silver  maples.  Almost  immedi- 
ately after  being  pruned  for  line  clearance,  many  of  the  trees  grew  right  back  into  the 
electric  wires.  This  required  frequent,  expensive  “hot  spot”  pruning. 

Late  in  December  1994.  Forestry  approached  representatives  of  the  Mt.  Washington 
Civic  Association,  which  represents  the  community  containing  the  subdivision.  After  learn- 
ing about  all  these  problems,  the  Civic  Association  endorsed  the  proposed  removal  of  all 
of  the  old  silver  maples. 

CG&E  forester  Keith  Hoover  w as  shown  the  area  and  asked  if  his  company  could  bear 
the  cost  of  removing  the  trees  under  its  wires,  grinding  the  stumps  and  replacing  those 
trees  if  Urban  Forestry  did  all  of  the  other  work.  For  years,  it  had  been  one  of  CG&E's 
policies  to  seek  permission  to  remove  trees  that  normally  would  require  frequent  pruning 
for  line  clearance.  However,  grinding  stumps  and  planting  replacement  trees  was  a new 
venture. 

Hoover  obtained  a commitment  from  management  to  cooperate  with  the  program  by 
removing  all  of  the  silver  maples— regardless  of  their  proximity  to  wires.  Forestry  agreed 
to  grind  the  maples  and  plant  new  trees.  The  stage  had  been  set  to  involve  the  residents  of 
Stanberry  Park. 

An  information  letter  was  sent  to  each  of  the  315  property  ow  ners  on  the  nine  streets 
involved.  Included  w ith  the  letter  w'as  a description  of  the  tree  that  wrould  be  planted. 
These  descriptions  were  copied  from  “Street  Tree  FactsheetsC  a loose-leaf  binder  pub- 
lished by  Pennsylvania  State  University.  This  full-color  depiction  of  1 80  tree  species  and 
cultivars  w'on  the  National  Arbor  Day  Foundation's  1995  Book  Award.  The  trees  chosen 
included  “Macho”  amur  corktree,  "Robinhiir  serviceberry.  “Autumn  Purple”  white  ash, 
“Spring  Snow'*  crabapple.  Japanese  tree  lilac,  eastern  redbud,  “Cleveland  Select”  flower- 
ing pear  and  "Aristocrat”  pear.  These  tree  types  had  CG&ETs  approval  because  they  are 
wire- friendly.  For  the  most  part,  one  type  of  tree  was  scheduled  for  both  sides  of  a street 
with  a different  type  planned  for  the  next  street. 


/ &W 


CONGRATULATIONS!!! 
YOUR  STREET  IS  GETTING  GREENER! 
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SERIOUS  INVESIME&^T? 


You  could  invest  $150.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50...$ 1 00.. .even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year's  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 

Here's  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 

r Member  Discounts  on  Safety 
Training  Programs 

r A Supportive  Network  of 
Knowledgeable,  Experienced 

Peers 

r Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


r 


National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 

Free  Company  Listing  on  our  World 
Wide  Web  Site 

The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

(let  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself...invest  in  success. 

1-800-733-2622 

THE  NATIONAL 
ARBORIST 
ASSOCIATION 

PO.  Box  1094.  Amherst  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at:  httpy/newww.conVorg/naa 

Leading  commercial  arboriculture  into  the  21st  century. 
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Two  hundred  ninety-nine,  2-inch  caliper  balled  and  burlapped  street  trees  were  planted  during  this  clear-cut  and  replant  project. 


All  of  the  cooperating  parties  agreed  that 
since  the  old  silver  maples  were  not  espe- 
cially dangerous,  just  troublesome  and 
expensive  to  maintain,  any  property  owner 
could  leave  one  tree  standing.  As  a result 
of  the  letter,  four  people  asked  that  the  tree 
in  front  of  their  houses  not  be  removed. 
Before  the  letter  was  mailed,  one  prop- 
erty owner  heard  of  the  proposed  work 
and  circulated  a notice  to  about  50  of 
his  neighbors  suggesting  that  they  call 
the  city  to  ask  that  the  removal  be 
spread  over  a few  years  to  lessen  the 
visual  impact. 

On  March  9,  1 995,  CG&E  began  re- 
moving  the  silver  maples  using 
Asplundh  Tree  Expert  Company  as  its 
contractor.  All  limbs  under  six  inches 
in  diameter  were  chipped,  with  the 
mulch  being  used  for  local  tree  plant- 
ing projects.  Asplundh  stacked  the  logs 
and  smaller  wood  on  the  lawn  around 
the  stump,  where  a CG&E  crew  picked 
it  up  and  delivered  it  to  a local  firewood 
producer.  This  phase  of  the  project, 
which  consisted  of  removing  83  silver 
maples,  was  completed  by  March  21. 
Asplundh  delivered  some  chip  mulch 
directly  to  residents  who  requested  it, 
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and  some  of  the  firewood  disappeared  be- 
fore CG&E  could  remove  it.  About  a dozen 
large  ash.  oak  and  sweetgum  trees  were  not 
removed,  nor  were  the  four  silver  maples 
that  residents  wanted  to  save. 

On  March  6.  the  Forestry  staff  began 
marking  planting  locations  for  31 1 new 


“All  the  Tree  Board  members  feel 
the  project  was  a success.  A few 
residents  called  us  with  questions, 
and  we  resolved  a few  complaints. 
The  fact  that  the  residents  were 
kept  informed  and  alloived  to  keep 
trees  they  did  not  want  removed 
was  critical  to  this  success.  In  ret- 
rospect, this  project  generated  far 
less  opposition  and  controversy 
than  many  of  the  issues  that  the 
Civic  Association  becomes  in- 
volved with. ” 

Connie  Young,  vice-chair  of  the 
Civic  Association’s  Tree  Board 

TREE  CARE  INDUSTRY  - AUGUST  1996 


street  trees.  Each  house  was  posted  with  a 
door  hanger  describing  the  proposed  trees 
and  suggesting  ways  people  could  help  care 
for  them.  Locations  were  marked  with  a 
two-inch  wide  stripe  of  white  paint  running 
from  the  top  of  the  curb,  down  the  curb  and 
about  one  foot  onto  the  street.  Locations 
were  carefully  selected,  so  that  the  new 
trees  would  not  conflict  with  nearby 
vegetation,  especially  existing  trees. 
No  trees  were  within  10  feet  of  drive- 
ways, utility  poles,  fire  hydrants  and 
storm  sewer  inlets,  or  within  five  feet 
of  gas  and  water  valves  or  30  feet  of 
street  intersections. 

Next,  Forestry  telephoned  the  Ohio 
Utility  Protection  Service  (OUPS)  to 
request  that  all  underground  utilities 
near  any  stump  or  tree  planting  be  lo- 
cated and  painted.  It  is  critical,  and 
legally  mandated,  that  a “digger” 
knows  where  underground  utilities  are 
before  digging.  After  the  OUPS  mark- 
ing  was  completed.  Forestry 
reinspected  and  adjusted  the  locations 
of  a dozen  trees. 

After  all  of  this.  19  residents  called. 
Thirteen  did  not  want  new  trees 
planted.  Two  w anted  different  species 


and  agreed  to  plant  them  at  their  ex- 
pense after  taking  out  a tree  permit. 

Four  wanted  more  trees  than  had  been 
planned.  All  of  the  requests  that  were 
feasible  were  honored. 

The  Jeffrey  Allen  Landscape  Corpo- 
ration was  given  a work  order  to  supply, 
plant  and  guarantee  for  one  year  the  299 
balled  and  burlapped  trees  standing  six 
to  eight  feet  tall.  Cobb  Stump  Removal 
was  given  a work  order  to  grind  out 
stumps  within  the  project  area.  All 
stumps  and  associated  surface  roots 
were  ground  out  to  12  inches  below 
grade,  except  where  a new  tree  was  to 
be  planted.  Those  stumps  were  ground 
to  a depth  of  24  inches.  The  contractor 
left  one  of  Forestry’s  information  sheets 
at  each  house  explaining  that  a mound 
of  chipping  debris  would  be  left  in  a 
neat  condition.  It  asked  residents  not  to  level  the  mound  but  to  let 
it  settle  naturally,  then,  in  the  fall,  plant  grass  or  ground  cover. 

Eighty-nine  stumps  were  removed  in  five  days.  In  the  process, 
three  sidewalks  were  chipped  and  two  dow  nspout  drains  were  bro- 
ken, which  Cobb  repaired.  At  Forestry’s  request.  Cobb  returned 
to  grind  a few  stumps  deeper  to  facilitate  tree  planting.  Previous 
marking  by  OUPS  guaranteed  that  no  gas  or  water  valve  boxes 
were  damaged,  even  though  the  large  root  systems  of  some  trees 
had  grown  around  them.  Three  callers  complained  about  the  mas- 


sive mound  of  slump  debris  left  behind 
from  trees  w hose  surface  root  systems  had 
filled  the  lawn  up  to  15  feet  on  either  side 
of  the  trunks.  The  solution  was  to  let  the 
mound  settle  and  plant  grass  over  the  en- 
tire lawn  the  next  fall. 

The  only  delay  in  the  project  was  the 
start  of  tree  planting.  There  was  such  a re- 
gional demand  for  nursery  stock  during 
1995  that  Jeffrey  Allen  Landscaping  had 
trouble  purchasing  many  of  the  trees  in 
sufficient  quantities.  However,  planting 
began  during  the  first  week  in  May  and  was 
virtually  finished  by  the  second  week  in 
June.  It  included  having  the  contractor  post 
all  houses  w ith  the  same  door  hangers  For- 
estry had  distributed  when  marking 
planting  locations  in  early  March. 

The  approximate  contractual  costs  for 
this  project  (not  including  Forestry  or 
CG&E  staff  time,  fringes,  etc.)  were  as  follow  s: 

♦ Removal  of  83  silver  maples  and  wood  cleanup  = $6,000 

♦ Grinding  out  89  stumps  = $4,264 

♦ Planting  299  street  trees  = $4 1 ,262 

Overall,  we  feel  public  sentiment  was  very  positive.  In  addi- 
tion to  the  various  calls  requesting  those  specific  serv  ices  discussed 
earlier,  21  people  called  and  three  wrote  to  Forestry*  to  praise  the 
project  and  encourage  it  through  to  completion.  Most  of  this  sup- 
port resulted  from  the  initial  letter  Forestry  sent  to  property  ow  ners 


‘‘Most  people  felt  it  was  a 
beneficial  project  Problems 
were  eliminated  and  the 
community  was  aestheti- 
cally enhanced.  It  was 
successful  because  the  city 
kept  everyone  informed  in 
advance  of  each  phase  of  the 
project  No  one  was  caught 
by  surprise.” 

Dave  Browning,  veg- 
etation management 
supervisor  with  CG&E. 
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Big  job  or  little  job.  Gravely  chippers  are  built  with  outstanding  quality  and  durability.  Perfect  for  the  rental 
market,  landscape  contractor  or  professional  arborist,  they’re  designed  to  satisfy  your  needs. 


See  your  nearest  Gravely  dealer  today  or  write  or  call: 

Gravely  International.  150  South  Stratford  Rd..  Suite  530,  Winston-Salem.  NC  27104 
910-777-1122  • Telefax:  910-777-1594  © Gravely  Inti..  1995 


Success  Rides  on  a Gravely.  ♦ 
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1-501-492-6800 

Fax:  501-492-6801 
51  OELS  ST. 

MOUNTAIN  HOME,  AR  72653 


H9618C  STUMP  ROUTER 


Urban 


and  from  the  circular  distributed  by  a con- 
cerned citizen.  The  three  contractors 
accomplishing  the  work  all  reported  that 
most  of  the  comments  from  residents  were 
very  supportive. 

The  problematic  mix  of  weak  soils,  stan- 
dard walk  construction,  leaking  sewers, 
undesirable  trees  and  overhead  w ires  is  not 
unique  to  the  Stanberry  Park  subdivision. 
The  success  of  this  first  cooperative  clear- 
cut  and  replant  project  may  be  just  the 
beginning  of  similar  cooperative  projects 
to  improve  other  neighborhoods  w hile  re- 
ducing long-term  costs  and  liabilities  for 
cities  and  utilities.  Done  properly,  it  could 
be  a win/win  solution.  jj| 

Steve  Sandfort  is  the  supervisor  of  Ur- 
ban Forestry  for  the  City  of  Cincinnati. 
Steve  Brash  is  manager  of  external  com- 
munications for  Cinergy  Corporation. 
Julie  Rimer  is  chairman  of  the  Mt . Wash- 
ington Civic  Association  Tree  Board. 


9325C  HYDRAULIC  STUMP  ROUTER  WALK  BEHIND 

Innovators  of  Technology  For  Our  Environment  1““““^^“ “ ” 


forestry 


The  planting  of  the  right  trees  in  the  right  places  should  solve  a host  of  problems  for 
homeowners,  the  city  and  the  utility  company. 

See  us  at  TCI  EXPO  96! 
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100%  HYDRAULIC  OPERATION  * SELF-PROPELLED  - TOWABLE 
NO  TRAILER  NEEDED  - BOTH  WHEELS  DRIVE 
OPERATES  HOOKED  OR  UNHOOKED  FROM  TOW  VEHICLE 
WHEELS  MOVE  IN  & OUT  HYDRAULICALLY  FROM  34" 

FOR  NARROW  GATES  TO  52'  FOR  SAFE  OPERATING  AND  TOWING. 

BEST  BUY  IN  STUMP  REMOVAL  EQUIPMENT 
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Arbor  Day  Thanks 

Many  i hanks  for  the  terrific  article 
about  the  Massachusetts  Arborists 
Association's  Arbor  Day  celebration  at 
Elm  Bank  in  April.  The  article  was  beauti- 
fully written  and  conveyed  the  true  sense 
of  the  day.  We  have  always  had  a hard  time 
getting  press  coverage  for  the  event,  and 
your  piece  went  a long  way  toward  giving 
our  volunteers  the  recognition  they  so 
richly  deserve. 

We  greatly  appreciate  your  support  and 
look  forward  to  working  with  you  in  the 
future, 

Virginia  Wood 

Executive  Director 

Massachusetts  Arborists  Association 

Cooperation  Needed 

I have  worked  for  a commercial  tree 
care  firm  for  two  summers  and  a mu- 
nicipal tree  crew  for  five  summers.  I will 
receive  my  master’s  in  Urban  Forestry  next 
May.  Although  I am  far  from  an  expert  in 
the  field  of  arboriculture,  I have  noticed  an 
ominous  trend  in  the  last  few  years. 

The  National  Arborist  Association 
(NAA)  and  International  Society  of 
Arboriculture  (ISA)  thoroughly  communi- 
cate new  technology  and  scientific  research 
to  arborists.  Through  magazines  and  edu- 
cational publications,  both  organizations 
have  kept  arborists  enlightened  about  mod- 
em arboriculture. 

Unfortunately,  it  is  my  experience  that 
related  green  industries  do  not  heed  such 
information.  Although  arborists  recognize 
the  perils  of  planting  trees  and  shrubs  im- 
properly (for  example  planting  too  deep, 
leaving  girdling  nylon  around  the  root  hall, 
and  not  removing  guy  wires  from  the 
trunk),  landscape  contractors  and  nurser- 
ies regularly  violate  these  guidelines.  Many 
insect  and  disease  problems  can  be  attrib- 
uted to  improperly  planted  trees. 

A second  example  concerns  the  article 
on  tree  preservation  during  development  by 
Nelda  Matheny  and  James  R.  Clark  that 
appeared  in  the  May  1996  issue  of  TCL  The 
authors  stress  that  arborists  should  be  con- 


sulted during  the  planning  and  design 
phase  of  a development  project  to  decide 
which  trees  to  preserve  and  how  to  preserve 
them.  After  speaking  with  a local  devel- 
oper, I was  dismayed  to  learn  that  very  few 
developers  reemit  a consulting  arborist 
until  damage  has  occurred  and  clients  are 
complaining  about  dying  trees.  Develop- 
ers often  find  it  more  lucrative  to  clear  the 
trees  from  the  entire  site  and  re-landscape 
it.  We  then  encounter  the  planting  prob- 
lems mentioned  earlier, 

I suggest  that,  in  addition  to  educating 
arborists,  the  N AA  and  ISA  should  encour- 
age more  communication  with  related 
green  industry  associations,  such  as  the 
American  Association  of  Nurserymen  and 
the  American  Society  of  Landscape  Archi- 
tects, A media  campaign  to  alert 
homeowners  of  the  proper  methods  of  de- 
sign and  planting  would  help  avoid  many 
problems  arborist  are  called  to  correct. 
When  landscape  contractors  and  land- 
scape architects  provide  customer  referrals, 
arborists  are  reluctant  to  blame  them  for 
dying  trees.  For  this  reason,  I think  it  would 
be  more  effective  if  change  came  from 
within  those  industries.  This  way.  arborists 
and  our  related  green  industries  could  co- 
operate for  the  benefit  of  trees  and 
customers, 

Brian  Kane 
Garden  City,  NY 

Publisher’s  note 

Mr.  Kane  will  be  pleased  to  know* 
that  NAA  and  ISA  have  very  dose 
working  relationships  with  not  only  the 
American  Association  of  Nurserymen  and 
the  American  Society  of  Landscape  Archi- 
tects, but  with  the  Associated  Landscape 
Contractors  of  America  as  well,  We  meet 
several  times  each  year  with  those  three 
organizations,  as  well  as  with  other  green 
industry  associations.  These  consultations 
began  more  than  a quarter  century  ago. 

At  these  meetings,  w'e  exchange  ideas 
and  familiarize  each  other  with  industry 
concerns,  projects  and  other  items  of  in- 
terest, This  spring,  we  held  twro  meetings 
on  the  very  subject  that  Mr.  Kane  com- 


ments on;  consumer  information  and  pub- 
lic relations. 

The  nurserymen,  landscape  contractors 
and  landscape  architects  have  the  same 
problems  as  arborists.  Not  everyone  who 
claims  to  be  a professional  is  a professional 
in  practice,  TCI 

See  us  at  TCI  EXPO  96! 

NOW  YOU  CAN 
PREVENT 
Poison  Ivy  & Oak 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy1  in  water  or 
juice  so  you  don't  get  poison 
ivy,  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  T $1.00  Postage 
$90.00/ Doz,  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

,hy, 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 
<!§>  3©  s: 

ARBORIST 

ORAL  IVY,  INC. 

BLOOMS  BURG,  PA  17815 
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CUTTING  EDGE 


New  Products  & Services 


Morbark  s E-Z  Recycler  Model  4000 
produces  a consistently  sized  end 
product  while  processing  yard  waste, 
leaves,  grass  clippings,  brush,  Christ- 
mas trees,  demolition  debris, 
construction  waste,  cutoffs,  mill  waste 
and  pallet  material.  Compact  enough 
to  be  transported  with  a pickup  truck, 
the  E-Z  Recycler  is  perfect  for  commer- 
cial volume  recycling  encountered  by 
contractors,  municipalities,  landfills 
and  recycling  yards.  The  design  lends 
itself  to  material  containment,  making  this  unit  especially  effective  in  tight  quar- 
ters and  populated  areas.  Flow  of  material  to  the  patented  recycling  drum  is 
managed  with  an  in-feed  hopper  equipped  with  a live  chain  bed  and  large  diam- 
eter top  feed  wheel.  Material  can  be  hand  fed  or  dumped  in  with  a loader.  The  E-Z 
Recycler  Model  4000  features  a break-away  anvil  system,  heavy  duty  material  siz- 
ing grates,  a hydraulic  folding  out-feed  conveyor  and  a remote  control  panel.  For 
further  information,  please  contact:  Ken  Wagner  or  Mark  Rau,  Morbark,  8507  S. 
Winn  Road.  Winn,  Ml  48896.  Phone:  800-233-6065,  Fax:  517-866-2280. 
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Vermeer  introduces  the  252  SC  User- 
Friendly  Stump  Cutter.  The  most  recent 
addition  to  Vermeer  s line  is  easy  to  use 
and  maintain.  This  was  accomplished  in 
part  by  constructing  an  uncluttered  con- 
trol panel  to  help 
prevent  distrac- 
tions. It  features  an 
exclusive  Auto 
Sweep  system  that 
makes  stump  cut- 
ting easier  by 
maximizing  power, 
and  efficiency  and 
reducing  machine 


stress.  It  comes  with  a detachable  front- 
hitch  assembly,  allowing  for  crating  and 
front-wheel  options.  Only  35  inches 
wide,  it  fits  through  most  gates.  Like  all 
Vermeer  stump  cutters,  the  252  SC  is 
equipped  with  ex- 
clusive Pro  Series 
tungsten  carbide- 
tipped  teeth  for 
precision  cutting. 
For  information, 
contact  National 
Sales  Manager 
Doug  Hunt  at  800- 
829-0051. 
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Jonsered  Power  Products  introduces  a new  backpack  hydraulic  pruner,  the  model 
HP36,  that  cuts  branches  up  to  1 5/8  inches 
thick  with  fingertip  pressure.  It  comes  with  a 
choice  of  6 1/2-foot  or  1 3-foot,  lightweight  tele- 
scoping wands  and  either  a “guillotine-style” 
or  “scissor-shear”  cutting  head.  The  power 
pack,  which  weighs  only  17  pounds,  is 
mounted  on  a padded  backpack  carrier.  It  con- 
sists of  a 36-cc  engine  that  drives  a hydraulic 
pump.  A hose  runs  from  the  pump  through  the 
telescoping  shaft  to  a piston  that  activates  the 
cutter.  For  safety,  the  HP36  is  designed  with  a 
throttle  interlock,  so  that  the  cutter  can  only 
be  activated  when  the  trigger  is  engaged  in  the 
proper  manner.  Because  the  engine  unit  is 
suspended  in  an  ergonomically  designed 
frame  and  harness,  vibration  is  kept  to  a mini- 
mum and  the  unit  is  easy  to  carry  and  operate. 

For  more  information,  see  your  Jonsered 
dealer,  or  call  800-447-1152. 


The  Hoffco  PH980  is  an  earth  drill  that  can  be 
carried,  started  and  operated  by  one  person. 
The  full  wrap-around  handle  helps  the  opera- 
tor control  the 
auger  action 
with  ease.  The 
“deadman” 
throttle  control 
and  conve- 
niently located 
kill  switch,  plus 
the  Comet  auto- 
m a t i c 
centrifugal 
clutch,  make  it 
simple  and  easy 
to  control.  An- 
other plus  is  the 
Beaver  Box,  a 
standard  fea- 
ture that  works  as  a shock-absorbing  unit  to 
relieve  mechanical  stress.  The  two-cycle 
Tecumseh  engine  combines  with  an  18:1  ra- 
tio power  train  to  drive  the  auger  into  any 
type  of  soil.  A variety  of  standard  augers  are 
available  in  sizes  2 inches  to  8 inches  in  di- 
ameter, with  Pengo  augers  in  sizes  6 inches 
to  8 inches  in  diameter.  Add  the  extension 
accessory  and  drill  to  a depth  of  48  inches. 
Hoffco  Outdoor  Power  Equipment,  358  NW 
F Street,  Richmond,  IN  47374-2297.  Phone 
317-966-8161;  Fax  317-935-2346. 
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MDI  Traffic  Control  Products  introduces  two 
new  low-cost, 
compact  sign 
holders.  The 
Steel  Master 
stands  each 
come  equipped 
with  a universal 
roll-up  sign 
bracket  perma- 
nently attached 
to  the  upright. 

The  bracket 
holds  any  stan- 
dard 1 1/4 

inch-wide  fiber- 
glass cross 
bracing.  Model 
40SMU  has  a 
steel  spring  that  provides  good  wind  resis- 
tance. The  lower  cost  model — 30SMU — is 
springless.  Both  are  made  of  coated  steel  and 
backed  by  a one-year  warranty.  Each  can  be 
set  up  by  one  person  in  seconds  and  each 
folds  to  fit  into  less  than  one  cubic  foot  of 
truck  space.  The  telescoping  legs  adjust  in- 
dividually for  level  seating  on  curbs  and  hills. 
For  a free  catalog,  call  MDI  Traffic  Control 
Products  toll-free  at  800-521-6776.  Fax  810- 
488-5700. 
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The  newly  designed  Longwood/Lumber 
grapple  forks  from  Dymax  are  designed 
and  built  for  durability  in  rough  working 
conditions.  The  new  design  allows  one  at- 
tachment to  perform  many  land  clearing 
and  tree  care  operations.  When  handling 
logs,  the  two  individual  top  clamps  are 
mounted  to  close  inside  tines,  bringing 
the  logs  closer  to  the  carriage  for  greater 
stability.  The  non-swinging  tines  come  in 
three  lengths  (36,  42  and  48  inches)  for 
handling,  stacking  and  loading  after  the 
logs  are  sawed.  The  two  top  clamps  open 
to  42  inches  and  will  not  interfere  when 
handling  lumber.  For  more  information, 
contact  Dymax,  PO  Box  297,  Wamego,  KS 
66547.  Phone:  913-456-2081;  Fax:  913- 
456-8328. 
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The  Brilliance  Wheelbarrow  Support  Rack 
cuts  down  on  the  significant  amount  of 
space  wheelbarrows  waste  when  stored  on 
a work  truck.  The  Brilliance  support  rack 
provides  safe  and  secure  storage  in  any  of 
these  environments.  Constructed  with  14 
gauge,  hot  dip  galvanized  steel  channel,  this 
rack  can  be  vehicle  mounted  horizontally  or 
vertically  or  wall  mounted  on  any  flat  sur- 
face. Simply  slide  the  tray  lip  of  the 
wheelbarrow  into  the  channel  frame,  secure 
with  clamp  and  padlock  (sold  separately) 
and  your  wheelbarrow  is  safely  and  securely 
stored.  Rack  fits  wheelbarrows  with  tray  up 
to  33  inches  wide.  For  information,  contact: 
Big  Business  L.P.,  316  Herbertsville  Rd.,  Howell,  NJ  07731.  Phone:  908-458-4371. 
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Ziamatic  Corporation  produces  a full  line 
of  wheel  chocs  and  holders  for  use  on 
chippers  and  other  mobile  equipment.  The 
model  AC-32  choc  and  model  QCH-32-V 
vertical  holder  are  ideal  for  this  applica- 
tion. Simply  slide  the  lightweight 
aluminum  choc  out  of  the  holder,  place  the 
choc  firmly  against  the  tire,  and  your 
equipment  is  secured.  For  more  informa- 
tion, contact  Ziamatic  Corporation,  PO 
Box  337,  Yardley,  PA  19067-0587.  Phone: 
215-493-3618  or  800-711-3473;  Fax:  215- 
493-1401. 
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The  Used 
Equipment  Center 


MWJM 


LARGE  SELECTION  OF: 

Aerial  Lifts  • Digger  Derricks 
New  & Used  Parts,  Service  & Maintenance 


A NOTE  TO  OUR 

VALUED  CUSTOMERS: 

When  you  buy  a used  aerial  lift 
or  digger  derrick  from  DUECO, 
you  will  know  everything  that  we 
know  about  the  unit.  PM,  DOT 
and  dielectric  tests  are  performed 
with  written  results  available  for 
your  inspection. 

Call  Dueco  today: 

1-800-503-8326 

Waukesha,  Wl  53186 
414-547-8500 

CHECK  OUT  OUR  WEB  SITE! 
http://www.  dueco.  com 
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Chemical  Fears 

What  the  public  hears 


.4CEG4P97 

SYSTEMIC  INSECTICIDE  IMPLANTS  FOR  ORNAMENTAL  TREES 


See  us  at 
1TCI  EXPO) 
96! 


^he  public's  lack  of  scientific  knowledge  regarding  chemicals  and  pesticides  has  created  certain  misconceptions 
regarding  fertilizer  and  pest-control  applications  by  the  green  industry.  For  this  reason.  Responsible  Industry  for  a Sound 

Environment  (RISE)  and  the  Florida  Pest 
Control  Association  are  co-sponsoring  a 
seminar  entitled  “Addressing  Idiopathic  En- 
vironmental Intolerances:  A Concerned 
Approach"  on  August  23,  1996  at  Seminole 
Community  College  in  Sanford.  Fla. 

The  goal  of  this  seminar  is  to  educate 
specialty  pesticide  end  users  of  the  science 
and  policy  implications  behind  the  increas- 
ingly controversial  and  challenging  issue  of 
“Idiopathic  Environmental  Intolerances" 
(formerly  known  as  “Multiple  Chemical 
Sensitivity")  and  to  prepare  participants  to 
respond  to  questions  from  customers,  the 
general  public  or  the  media. 

Tree  care  company  employees  are  often 
asked  about  the  nature  and  effect  of  chemi- 
cals used  in  their  daily  business.  This 
seminar  should  provide  valuable  informa- 


TREE  PEST  MANAGEMENT  SO  SIMPLE  . . . IT'S  RIGHT  AT  YOUR  FINGERTIPS 

• NON-RESTRICTED 
INSECTICIDE 

• NO  DISPOSAL 
PROBLEMS 

• IDEAL  FOR  TALL 
TREES 

• PRECISE,  TARGET 
APPLICATION 

• CONTAINS 
97%  ACEPHATE 


CREATIVE  SALES,  INC. 

P O BOX  501.  FREMONT  NE  68025 
CSI  (402)  727-4800  800-759-7739  FAX  (402)  727  4841 


lion,  as  well  as  assistance  in  answering 
questions  from  customers  and  the  public. 
For  more  information,  call  Elizabeth 
Lawder  at  202-872-3860. 
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USE  YOUR  CHAINSAW  AS  A HIGH 
POWERED  PORTABLE  DRILL 

WITH  THE  NEW  AWARD  WINNING  ATOM  "AUGER-STOP" 

DRILL  ATTACHMENT. 

QUICK  & EASY  TO  FIT  TO  ANY 
SIZE  GASOLINE  CHAINSAW 


AUGER-STOP’ 


• DRILLS  FASTER  THAN  ANY  OTHER 
GAS  POWERED  DRILL 

• AUTOMATIC  REVERSE  GEAR 

• 100*S  OF  USES 

- TREE  SURGERY 

- ELECTRIC  POWER 
POLE  TREATMENT 

-STOCKYARDS 

- ON  FARMS 

- PARK  AMMENITIES- 

• MANY  OTHER 
USES 

ALSO  AVAILABLE 

ATOM  HARD  CHISEL  TIP  AUGERS 
SIZES:3/8"  to  1/1/4"  Diameter  x 16"  Overall  Length 
5/8"  to  1"  Diameter  x 30"  Overall  Length 


THE  REVOLUTIONARY 
DRtLL(ATTACHMENT)THAT 
STOPS  ROTATION  OF  AUGER  IF  IT 
SUDDENLY  JAMS. 
(SIMILAR  TO  CHAINSAW  BRAKE) 

GB  AMERICAN  INC, 

RT  3,  WHITEF1ELD  RD 
LANCASTER,  NH  03584-0514 
PHONE:  603-788-2825 
TOLL  FREE:  1 -600-765-3357 
FAX:  603-788-4529 
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Registered 

Trademark 


The  acronym  E.H.A.P.  is  now  a regis 
tered  trademark  of  the  National  Arborist 
Association.  E.H.A.P..  which  stands  for  Elec- 
trical Hazards  Awareness  Program,  is  a safety 
program  created  by  the  NAA  that  creates 
awareness  of  electrical  hazards,  which  is  ab- 
solutely essential  for  all  tree  workers. 

E.H.A.P,  is  available  in  English  or  Span- 
ish versions.  For  more  information,  call  the 
NAA  at  800-733-2622,  TCI 

What  s this?  A chance  for  a Wood/ 
Chuck  Chipper  for  only  $50?  See 
page  3 for  details. 
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Electricity 
+ Tree  Workers 


Danger 


.DANGER, 


ELECTRICAL 

HAZARD 


If  | O O ft  ITI  |f| A ffl  COnCO  that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
II  Id  UUIIlllllfll  Qvlldu  work,  OSHA  Standard  1910331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


The  National  Arborist  Association  has 
exactly  the  training  you  need,  whether 


NAA  Training  Makes  Sense. 

you  are  a residential/commercial  arborist  or  municipal  arborist.  Its  our  Electrical  Hazards  Awareness  Program,  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus*  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269, 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self  paced,  to  pur  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP*  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline*  or  send/ tax  the  coupon  below. 

National  Arborist  Association  1 %m  9R99 

P0.  Box  1 094,  Amherst.  NH  03031  -1 094  8 U - S a>«3>“Xl?£X 

Fax:  (603)  672-2613 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  ar  $_ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Con  tact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: 


Phone:. 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to; 

The  National  Artoorist  Association 
RO.  Box  1094.  Amherst  NH  03031-1094  * Phone:  1 -800-733-2622:  FAX  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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Slow  Down  and  Save 


With  the  ongoing  shortage  of  reli- 
able, qualified  labor  in  the  tree 
care  industry,  employers  are  al- 
ways looking  for  low-cost  ways  to 
build  employee  loyalty.  Many 
would  like  to  offer  employee 
benefits  but  can't  afford  to 
take  on  the  additional  cost. 

One  way  to  solve  this  di- 
lemma is  by  starting  a 
payroll-deduction  plan 
where  employees  pay  for 
their  own  benefits.  This  system,  also  known  as  a cafete- 
ria plan,  offers  employees  lower  taxes  and  cheaper 
premiums  available  to  groups.  Under  a cafeteria  plan, 
employees  pay  for  health  or  dental  premiums  before 
taxes  are  deducted  from  their  paychecks.  And  employ- 
ees aren't  the  only  ones  to  benefit:  Business  owners  will 
only  owe  payroll  taxes  on  the  salaries  after  deductions. 
Before  you  grab  a tray  and  start  choosing  options,  how- 
ever, be  aware  that  cafeteria  plans  do  entail  some  costs. 
Most  plans  have  a start-up  fee.  and  the  company  you 
contract  with  to  run  your  plan  will  charge  $8  to  S 10  per 
employee  per  month  in  administrative  fees.  Neverthe- 
less, these  costs  will  be  more  than  offset  by  lower  pay- 
roll taxes  - not  to  mention  improved  morale  and  em- 
ployee retention. 

If  a qualified  climber  has  offers  from  two  companies, 
one  with  health  insurance  and  one  without,  which  offer 
do  you  think  is  more  likely  to  be  accepted? 


Strategy  Session 


Healthy  Options 


• Banks  are  more  likely  to  lend 

• Helps  companies  anticipate  and  react  to  change 


How  large  does  your  business  have  to  grow  before  you 
need  a strategic  business  plan?  The  answer  may  surprise 
you.  There  is  no  minimum  size  - you  need  one  today. 

According  to  a survey  by  accounting  firm  Arthur  Ander- 
son and  National  Small  Business  United,  a trade  group,  no 
business  is  too  small,  and  having  a plan  helps  small  busi- 
nesses grow  and  become  more  profitable.  The  survey, 
which  polled  966  companies  w ith  fewer  than  500  em- 
ployees. found  than  only  28%  had  written  strategic 
plans  - but  those  companies  had  profit  margins  that 
averaged  100 % higher  than  companies  with  no  plans . 

A written  strategic  plan  has  several  benefits: 


Helps  all  employees  know  where  the  company  is  headed 
and  what  their  roll  is 


More  than  Money 


How  do  you  honor  an  employee  with  a perfect  attendance  or 
safety  record?  Not  in  cash  if  you  want  to  stay  on  the  right 
side  of  the  IRS.  According  to  the  Internal  Revenue  Code,  an 
award  can  be  tax  deductible  for  your  company  and  tax  free 
for  employees  - unless  it  is  in  the  form  of  cash.  A popular 
substitute?  Gift  certificates  pass  IRS  review  and  are  just 
about  as  good  as  money. 


Survey  Says  ... 


Almost  20%  of  injuries  in  the  workplace  are  back 
related,  costing  American  businesses  about  $80  bil- 
lion per  year  ...  Only  20  % of  w orkers  are  employed 
by  businesses  w'ith  fewer  than  1 1 employees,  yet 
those  small  businesses  account  for  33%  of  all  fatali- 
ties ...  Boston  drivers  and  Newf  York  cabbies  pull 
over!  According  to  Princeton  Survey  Research, 
only  39%  of  drivers  in  the  West  claim  they  drive  at 
or  below  the  speed  limit.  The  South  clocked  in  at 
42%.  followed  by  the  East  at  43%  and  those  slow' 
(but  law-abiding)  Midwesterners  at  47%  ...  The 
Bureau  of  National  Affairs  Inc.  reports  that  for  the 
third  year  in  a row,  absenteeism  averaged  only 
1.7%  of  scheduled  work  days  in  1995. 


r 


The  longer-  and  colder-than-normal  winter,  coupled  with  an 
unexpectedly  high  summer  demand,  has  caused  gas  prices  to 
shoot  up  anywhere  from  10  to  30  cents  per  gallon.  The  Ameri- 
can Automobile  Association  offers  the  follow 
ing  gas-saving  tips  that  apply  to  salespersons 
vehicles  as  well  as  gas-guzzling  trucks: 

• Keep  tires  properly  inflated  and  engines 
tuned.  Under-inflated  tires  can  reduce  mileage 
by  5%,  a tune-up  can  increase  mileage  by 
20%. 

• Don’t  buy  premium  gasoline  unless  you 
must.  AAA  says  only  5%  of  cars  require 
premium  gas. 

It  re- 


CAUTION 

REDUCE 

SPEED 


• Use  the  air  conditioner  sparingly: 
duces  mileage  by  two  miles  per  gallon. 

• Higher  speeds  on  the  highway  waste  fuel:  Driving  65  miles 
per  hour  uses  20%  more  gas  than  55,  and  cruising  at  75  drops 
mileage  another  25%. 
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HELP  WANTED 


Golden  Bear  Arborists,  Inc.,  needs  you!  If 
you  are  an  aggressive,  hard-charging,  moti- 
vated, career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you. 
You  must  be  a creative  person  willing  to  give 
200%.  Call  Walter  at  818-359-6647  for  a 
phone  interview. 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment  Send  re- 
sume or  call  Holbrook  Tree  Service.  252 
Union  St.,  Yarmouthport,  MA  02675.  Phone: 
508-362-8085. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  professionals 
and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Calf  407-968-1045. 


We  have  just  opened  our  seventh  branch 
office?  Our  success  continues  to  generate 
opportunities  for  career  minded  profession- 
als. We  have  immediate  openings  for:  • Pfant 
Health  Care  Specialists  in  our  NY,  NJ,  CT 
and  MA  locations  • Sales  Positions  in  NY- 
Long  Island  and  Westchester  County-and 
NJ  * Operations  Manager  in  Westchester 
County,  NY  * Branch  Managers  in  Long  Is- 
land, NY  and  Union,  NJ,  All  positions  offer 
excellent  salary  and  benefits.  If  you  share  our 
passion  for  trees  and  wish  to  become  a part 
of  a winning  team,  please  forward  your  re- 
sume to  SavATree,  360  Adams  Street, 
Bedford  Hills,  NY  10507  or  Fax  914-666- 
5843,  attn:  Human  Resources.  EOE. 


FLGRAPERSONNEL  INC.  In  our  second 
decade  of  performing  confide ntiai  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-81 77.  Fax  (407)  320-8083. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
CL,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Arborist — Representative:  1 hour  from 
NYC.  Sales  and  service  to  residential  and 
corporate.  Must  be  fully  experienced  and 
knowledgeable  of  the  industry.  Competitive 
package,  benefits  and  growth  opportunity. 
Send  resume  to:  Box  CC,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


We're  looking  for  a few  good  men.  If  you 

have  bucket,  climbing  and  foreman  experi- 
ence and  want  to  make  $1 0-1 5 hour.  Please 
send  resume  to:  PO  Box  91 1 Barberton,  OH 
44203.  Paid  holidays,  Vacation. 


THE  MOST 

POWERFUL 

GASOLINE 

ENGINES 

AVAILABLE! 


NOW,  you  no  longer  have  to  accept  under 
powered  or  out  of  production  engines. 


Supplied  thru 


655  Wheat  Lane* 
Wood  Dole,  IL  60191 

Tel:  800-55  1-2938 

Fax:  800-432-9745 


Power  Great  Lakes,  Incr 
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Arborist/salespeople.  Established,  aggres- 
sive and  fast-growing  full-service  tree  care 
company  in  northern  Virginia  looking  for  highly 
motivated  individuals  to  expand  our  current 
client  base.  Top  pay  and  benefits  to  qualified 
individuals.  Send  resume  to  Fairfax  Tree 
Service,  P.O.  Box  1 365,  Fairfax,  VA  22030  or 
FAX:  703-591-2241. 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090. 
Phone:  847-394-4220. 


Experienced  Tree  Climber/Foreman 

needed  for  35-year-old  T ree  Care  Company. 
Must  have  good  climbing  and  leadership 
skills.  Send  resume  to  Hubbard  Brothers, 
Inc.,  P.O.  Box  6678,  Newport  News,  VA 
23606.  fax  to  (804)  599-3299  or  call  (804) 
596-8753. 


WE’RE  LOOKING  FOR 
DISTRIBUTORS 

We  have  need  for  regional 
distributors  in  some  sections  of 
the  country  to  aggressively 
handle  sales  and  distribution  of 
our  rapidly  growing  product  line. 

If  you  have  an  existing  Green 
Industry  customer  base  and 
sales  staff,  we’re  interested  in 
talking  with  you. 

Contact:  Dan  Lee,  Director 
of  Marketing, 

Toll  Free  800-822-8733 

HAIMBAUGH  ENTERPRISES, 
INC. 

Warsaw,  IN  46580 

i See  us  at 

Itci  expo 
V ’96!  J 

Tree  Feeder 

THE  FERTILIZER  IS  IN  THE  TUBE™ 
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Experienced,  self-motivated  tree  climbers 

wanted  by  suburban  Boston,  MA  tree  & land- 
scape company.  Arborist  certification,  CDL 
and  pesticide  license  preferred  but  not  re- 
quired. Company-sponsored  training  and 
education  programs,  health  insurance  and 
paid  holiday/vacation  days  available  to  ca- 
reer-minded, quality-oriented  workers. 
Relocation  assistance  available.  Fax  your  re- 
sume to  61 7-630-5273  or  call  Mon-Fri  7a.m.-4 
p.m.  617-965-8820  for  an  application. 


Growing  Vegetation  Mgmt.  Co.  looking  for 
exp.  mgrs  for  our  ROW  spraying  divisions  in 
NE  & Midwest.  Must  be  able  to  make  deci- 
sions, be  creative,  self-motivated  & have 
strong  organizational  skills.  Exc.  starting  sal- 
ary & co.  pd.  ben.  If  you  have  vegetation 
mgmt  operations/sales  exp  or  a degree  in 
horticulture/arboriculture/urban  forestry  or  a 
related  field,  send  resume  to  DeAngelo  Broth- 
ers, Inc.  Attn:  Paul  D.  DeAngelo,  100  N. 
Conahan  Drive,  Hazleton,  PA  18201.  800- 
360-9333 


Arbor  Care  Inc.,  in  Atlanta,  G A is  now  hiring 
climber  trainees  and  foreman.  We  offer  top 
pay  and  benefits.  Drug  testing  required.  Send 
resume  or  call  Arbor  Care,  Inc.  1965  Davis 
Lane,  Marietta,  GA  30062.  770-916-1680  or 
fax  770-916-1724. 


Relocate  to  Maine.  Experienced  Arborist 

needed  for  70-year-old  company.  Year-round 
work.  Full  benefits,  including  401  (k)  and 
Health  Plan.  Minimum  three  years  experi- 
ence and  CDL  required.  Send  resume  tio 
Dennis  Anderson,  Lucas  Tree  Experts,  P.O. 
Box  958,  Portland,  ME  04104. 


Growing  Northeast  Ohio  tree  service  com- 
pany looking  for  a motivated  individual  to  run 
estimates  and  manage  2-3  crews.  Must  have 
a valid  drivers  license.  Excellent  pay  and 
benefits  for  the  right  applicant.  Send  resume 
to  Amber  Tree  Servces,  Inc.  4315  Hudson 
Dr.,  Stow,  OH  44224.  Or  call  (330)  945-6660. 


Guardian  Tree  Experts,  Inc.  seeks  a moti- 
vated tree  care  professional  to  work  year- 
round  7:30-5:00  Monday-Friday  as  a Tree 
T rimmer  in  our  Northern  Virginia  or  Rockville, 
Maryland  office.  We  have  served  in  the  D.C. 
metropolitan  area  since  1961 . Excellent  pay 
and  benefits  package,  including  a 401  (k) 
retirement  program,  paid  holidays,  sick  leave 
and  vacation  bonuses,  group  health  and 
disability  insuranceplan.  Applicant  should  be 
willing  to  work  towards  becoming  an  ISA 
certified  arborist,  a CDL  holder  and  CPR- 
First  Aid  certified.  To  join  our  team  of  safe- 
working professionals  please  call:  703-256- 
3291. 


See  us  at  TCI  EXPO  ’96! 


"We  didn't  become  the  leader  in  the  industry  by  selling 
cheaper  knives ...  we  did  it  by  selling  quality  knives." 


YOU* 


CHIPPER 
KNIVES 

E-Z  Beever 
Wood  Chuck 
Eeger  Beever 
Brush  Bandit 
Chipmore 
Side  Winder 
Wood-Pro 
Promark 
Dosko 
Vermeer 
Side  Fire 
Morbark 

Diadem  - Wayne 
FMC  - Asplundh 
Mitts  & Merrill 
Limbco  - Olathe 
Lindig  - M&B  Fitchburg 

STUMP 
GRINDER 

teeth  To  P,ace  your  order  for  quality  knives,  call 


KNIFE  SHARPENING 
SERVICE 

24  hour  turnaround 

35C  to 250  /inch 

based 

on  quantity 

TUB 
GRINDERS 

hammers 
inserts 
swing 
hammers 


SHARP  EDGE,  INC. 


WASTE 
RECYCLER 
KNIVES 

KNIFE  GRINDERS 

From  24"  bench  model  up  to  80" 
floor  models 


1 -800-533-  1 91  8 
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DIVISION  MANAGER  POSITION-Nationally 

recognized  tree  service  company  seeks  a 
highly  motivated  individual  with  experience 
in  utility  line  clearance  services  to  manage 
and  operate  a service  territory  in  the  North- 
east, Excellent  opportunity  with  top  pay  and 
benefits.  Please  send  resume  to  TCI  Box  APr 
P.O.  Box  1094,  Amherst  NH  03031 . E.G.E. 


EXPERIENCED  RELIABLE  CLIMBER/ 
FOREMAN  needed  for  established  Ohio  tree 
service.  We  are  looking  for  a motivated,  take- 
charge  individual.  $30 k to  $3 5k  annually, 
401 K plan,  health  insurance,  7199 
Havermann  Rd,,  Ceiina,  OH  45822  or  call 
Rick  1-800-521-2874. 


Great  opportunity!  Need  experienced, 
professional  climber/foreman  for  well-es- 
tablished. fast-growing  company  in  Fort 
Collins,  Co.  ISA  certification  and  CDL  pre- 
ferred but  not  required.  Send  resume  to 
Jordan's  Tree  Moving  & Maintenance,  Inc., 
1025  Smithfield  Dr.,  Fort  Colins.  CO  80524. 
Or  fax  to  : 970-482-6532.  Wefd  be  glad  to 
answer  any  questions  at  970-482-6331 . 


FOR  SALE 

1980  85'  HD  ARLO  CRANE  with  ladders 
mounted  on  1 980  International  frock  Excellent 
condition.  Ready  to  make  money,  S18.5CXX  Pic- 
tures available.  Tel:  (908)  223-0205, 


Aerial  bucket  trucks.  Hi-Rangerr  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  951. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  lncM  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161, 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston  Road, 
Westport,  CT  06880.  Phone:  203-226-4335, 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidds rsT  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent,  M.LR.K.,  Inc.  Phone:  216- 
669-200O. 


Bucket  trucks  with  utility  beds:  1985 
Asplundh  LR-50  on  85  Chevy-  322,800;  1983 
Reach-All  58'  on  Ford,  $18,600.  Chip  trucks: 
'86  Ford,  $7,800;  ‘85  Intem’l  DT 466,  SI 2,500. 
Call  (423)  988-7574. 


TO  Ford  w/50'  HiRanger.  Utility  bed,  new 
red  paint,  $1 5,500.  Several  '86-87 IH  6.9  Die- 
sel w/55f  W H Lift-Alls,  Dump  Boxes  for  ‘82 
IH  v-8  w/531  WH  HiRanger,  cab  guard,  flat 
bed,  single  man  bucket,  $24,000.  '77  GMC 
w/57'  WH  HiRangers,  single  man  bucket,  util- 
ity beds,  $20,000  each,  2 left!!  S.J.  Ross  Co., 
317-634-4499,  Indianapolis, 


TC/  S CLASSIFIEDS  FIND  QUALITY 
PEOPLE  FOR  YOUR  BUSINESS 


Lewis  Utility  Truck  Sales , Inc . 

Ridgeville  IN  47380 


2-1982  For  d/Diesc  1/50  ft. 
TECO  S alums.  $23,500 


* 4 Pick  Up  Trucks 

* 15  Chippers 

* 1 Kershaw 

* 3 Split  Dumps 

* 4-45’  Skyworker/Flat 

* 2-Asptundh  LR-50  Lifts 


55ft.  wii  Aerial  Lift/GMC  & 
Ford,  1986-95  gas  & diesel.  15 
available.  $29,500  & up 


DRIVEN  TO  BE  THE  BEST! 


8 

0 

0 

8 

5 

6 


Airport  Pickup  * Delivery  Available  * Financing  Available 


2-1985  Internal! orta  1/50  ft  TECO  1981  Foni/Prentke  Log  Loader.  (3)  1988.  (2)  1989  Ford  & GMC 

Saturn,  $29300  5sp2sp,  22  ft.  bed/tag  lift.  $28,500  50  ft.  Venslift  gas  & diesel.  FOR 


Please  circle  32  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - AUGUST  1996 


CLIMB 


Davey  is  seeking  people  with  tree  care 
experience  to  climb  to  the  top  with  us. 
Our  branches  throughout  North  America 
present  great  opportunities  for  advance- 
mem-und  we're  committed  to  promoting 
from  within.  We  also  provide  competitive 
wages  and  benefits,  education  and 
training,  and  employee  ownership. 

So  if  you* re  interested  in  joining  our  team, 
please  mail  or  fax  your  resume  to: 

The  Dave}  Tree  Expert  Company 
Attn.  Personnel  Dqxutmeni  TCI 
1500  N.  Mantua  Si..  RO  Box  5193 
Kent.  Ohio  44240-5193 
(800)  447-1667  Ext,  152 
fax:  (330)673-1037 


With  Davey, 

there's  now  here  to  "go  but  up. 


DAVEY 


Equal  Opportunity  Eniplo>iT 
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Brush  chipper$T  stump  grinders,  shred- 
ders, mufchers.  log  splitters,  new,  used 
and  reconditions,  small,  med.  and  large  ca- 
pacities. Financing  available.  Caf-Line 
Equipment  Go.,  Livermore,  CA.  Phone: 
51 0-443-6432. 


See  us  at  TCI  EXPO  96! 


r 


ARBORIST/SALES  REPRESENTATIVE 

BARTLETT  TREE  EXPERTS  is  seeking 
career-minded  individuals  to  join  America's 
leader  in  scientific  tree  care.  We  currently 
Have  SALES  REPRESENTATIVE  openings 
in  DE,  MD,  DC,  PA,  VA,  NC,  GA.  MA,  NH, 

VT  CT,  ME  & Rl. 

We  offer: 

* Qn-gotng  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package,  Including; 
Medicai  Benefits,  Company  Car,  etc. 

If  you  have  tree  care  sales  experience  or  have  an 
aptitude  for  sales,  combined  with  a degree  in 
ornamental  horticulture  / arboriculture  f urban 
forestry,  or  a related  field,  please  send  or  fax  a 
detailed  resume  to: 

Alan  R.  Jones 
1185  Rve  Springs  Road 
Charlottesville,  VA  22902 
Fax:  (804)  971-1331 

(For  DE,  MO,  DC,  PA,  VA, 
NC  & GA) 

or 

Jim  Ingram 
RO.  Box  177 
Osterville,  MA  02655 
Fax:  (508)  428-2398 

(For  MA,  NH,  VT,  OX 
Rt  & ME) 

BARTLETT  TREE  EXPERTS 
Caring  for  America's  Trees  Since  19ft  7 


BAPTLETT 
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Would  you  invest  S600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -8GO-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW-We  now  are  the 
Midwest  s largest  supplier  of  Arborists  sup- 
plies and  equipment-Call  for  a free  price 
list  and  talk  to  our  professional  staff.  Used 
equipment  available-(l)  1989  Rayco  Hy- 
dro-Stumper (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1 ) 1 994  Rayco  RG2)HD; 
(1)  1989  Mini-Chief  Stump  Grinder;  (3) 
Asplundh  Whisper  Chippers;  (2)  Brush 
Bandit  Model  90  1-1989&1-1990  both  with 
gas  engines.  (1)  1990  Morbark  Model  290 
Diesel;  (1)  1991  Morbark  Model  290  Diesel; 
(1 ) 1 989  Morbark  Eeger  Beaver  Gas  Engine; 
(1 ) Vermeer  Model  620;  (1 ) 1 992  Mode!  250 
Diesel;  (1)  1986  Ford  F-6Q0  Gas  Engine- 
4Wheel  Drive  with  a front  mounted  winch  and 
a HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL- Ron  or  Joel 
Aerial  Equipment  Inc.,  Phone  847-394-1 042, 


Hoi  lie  Wood  Enterprises.  Firewood  splitters 
and  processors,  tractor  grapples,  arborist 
supplies.  Phone:  508-222-9350. 


1 -800-94- ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
spreaders  • Snaps  • pole  Pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Cali  for  our  free  Catalog 


To  Order  Calf  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  FairOaksBIvd. 
Carmichael,  CA  95608 

Hours  7:30pm  - 5pm  * M-F 


WESTERN  TREE  & LANDSCAPE  SUPPLY 


1989  Ford  F-700  Versalift  Bucket*  55-  foot, 
Forestry  Package,  diesel,  37,000  miles,  com- 
pleted new  brake  system.  All  maintenance 
records,  $39,000  or  B.O,  Call  203-459-1474 
or  203-459-9085  (eves). 


Twenty  used  brush  chippers  and  stump 
grinders  in  stock.  Most  makes  and  mod- 
els - some  perfect  & some  not.  Financing 
available.  Call  the  Midwest’s  tree  equip- 
ment supermarket,  Alexander  Equipment 
Company,  1054  N.  DuPage  Avenue, 
Lombard,  I L 60148,  Phone:708-268-0100, 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - ail  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
800-299-8970. 


1 988  L-8000  Ford  tandem  w/240  HP  Ford 
diesel,  16  frnt,  44  rears,  set  back  front 
axle.  Allison  automatic  trans.t  mounted  w / 
Big  John  AA90  tree  spade  in  excellent 
condition.  Best  offer.  Phone: 
407-968-1 045, 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The 
Alpine  Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St  S.W., 
Olympia,  WA  98512-2368.  (360)  357-51 16. 


1981  Ford  F700  with  40-foot  "Skyworker 
Boom,"  62,826  miles.  Certified  hydraulics. 
$14,000.  Call  608-831-2209.  Ask  for  Steve 
or  Tim. 


T ree  Spades  For  Sale.  87  Stocker  85M  on  80 
White  T/A.  Beats  Big  John  90"  $45,000  B/O; 
85  T rans  T ree  45"  on  80  Ford  S/A  w/1 0 pod 
trailer $45,000  B/O;  JD  450B  track  loader  w / 
30"  + 44"  Vermeers*  Drott  bucket,  + backhoe 
$20,000  B/O,  Delivery  available,  813-446- 
1711, 


1 995  Brush  Bandit  280, 225  hours,  1 8-inch 
capacity,  200hp,  tandem  axle,  autofeed 
winch,  hydraulic  feed  wheel  lift,  hydraulic 
swivel  discharge  chute,  electric  brakes. 
$28,000  firm.  Leave  evening  number  at  (9 14) 
677-8800. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
1 0 minute  application.  Full  color  change  in 
1 9 days.  $29/qt.  postpaid.  T reats  1 6 trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384. 
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(1)  1992  Mighty  Bandit  II  w/23-HP  Kohler 
gas;  (1)  1990  Model  200+  Brush  Bandit  w/ 
Cummins  4B3.9  diesel  engine;  (1)  1991 
Model  250  Brush  Bandit  w/John  Deere  80- 
HP  diesel  engine;  (1  > 1992  Model  1254  {14" 
diameter  capacity)  Brush  Bandit  w/200-HP 
Cummins  diesel  engine;  (1)  Morbark  Model 
20/20  EZ  Chipper  w/Ford  6-cyiinder  gas  en- 
gine; (10)  1982  Morbark  Eager  Beever  w/ 
Ford  4.23  gas  engine;  (1)  1982  Morbark 
Eeger  Beever  (curbfeed)  w/Wisconsin  65-HP 
gas  engine;  (2)  1 985  Morbark  Eeger  Beever 
w/G-1 600  gas  engine;  (4)  Morbark  Mode!  290 
Eeger  Beever  w/Cummins  4B3.9  76-HP  die- 
sel engines;  (1)  1979  12"  Chipmore  drum  w / 
6-cylinder  Ford  gas  engine;  (1)1 990  Vermeer 
620  w/Kohler  20-HP  gas  engine;  (1)  1982 
Chipmore  Drum  Chipper  w/371  GMC  diesel 
engine;  (1  >1993  Model  1290  Drum  Bandit  w/ 
Ford  423  gas  engine;  (1}1 979  Mitts  & Merrill 
Drum  w/Ford  6-cyiinder  gas  engine;  (1) 
Olathe  Model  986  w/Ford  4-23  gas  engine; 
(1)  1968  Asplundh  w/6-cylinder  Ford  gas 
engine;  (1)  Vermeer  Model  665A  Stump 
Grinder;  (1)  1991  Rayco  Model  1665  Stump 
Grinder.  For  further  information,  please  con- 
tact Bandit  Industries  Incorporated,  6750 
Milibrook  Road,  Remus,  Ml  49340.  phone: 
800-952-01 78*  fax:  (517)  561-2273. 


Kaiser  Spyder-Duetz  engine  with  auxiliary 
valves  & bucket-  $47,500;  Bombardier  Brush 
Cutter-24"  directional  shearer,  453  Detroit  & 
rear  winch.  $28,500;  31 1 Hydro  Ax-Detroit 
353,  16*  Shear  & Quick  Attach.  $22,500 
Flydro  Ax  8ft  Hydraulic  Mower  Head  . $8,500; 
International  S-8  Grapple  Log  Skidder-360 
DH  eng.  $15,500;  Farmhand  XG-50  PTO 
Tub  Grinder  $8,500;  Brush  Burner  $4,800; 
Gardener  Denver  450  CFM  Compressor- 
471  Detroit  eng,  $8,500;  Coyote  Model  C26 
Front  End  Loader-3rd  Valve,  Bucket  & Fork. 
$24,500.  (330)  533-5693. 


1995  Rayco  1625,  Seif  Propelled  Stump 
Grinder  with  T railer,  Very  Good  Condition  25 
hrs  $8,500;  1987  Vermeer  665B  Stump 
Grinder,  Wisconsin  V-4.  NewCEl  Teeth  and 
Pockets  $8,500;  1992  Vermeer  1250  Chip- 
per, Auto  Feed.  Perkins  1Q3hp  Turbo  Diesel 
Engine  $1 1 ,500;  1992  Vermeer  206  Self-Pro- 
pelled Portable  Stump  Grinder,  Kohler  20hp 
Gasoline  Engine  $4,500;  1989  Morbark  100 
Chipper,  New  24hp  On  an  Gasoline  Engine, 
Last  Year.  $3750;  Chipmore  Chipper  16" 
Feed,  Ford  360  Gasoline  Engine,  $6000: 
1 992  Vermeer  665B  Stump  Grinder,  Wiscon- 
sin V-4,  735  hours,  New  GEI  Teeth  and 
Pockets,  $15000;  Asplundh  S/N  TC5732 
Ford  Gasoline  Engine,  12"  Drum  Style, 
$5500;  1995  Morbark  7 Chipper,  35hp  Wis- 
consin Gasoline  Engine  Only  76  Hours, 
$9000;  1994  Morbark  10  Chipper,  John 
Deere  44hp  engine,  only  573  hours,  $1 1 ,500. 
Call  Michigan  Cat  at  616-532-3635 


60-foot  working  height 
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Tree  care  profession- 
als know  “down-time” 
costs  money  - that’s  why 
more  VERSALIFTS  go 
into  the  field  every  month. 

Low  maintenance,  long 
life,  dependable  service,  and  now  60-foot  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/ stop,  full 
pressure  hydraulic  controls  and  more. 

VERSALIFT. ..  your  next  aerial  lift!  vfly 

Write,  call  or  fax 
for  a Quick  quote 

n M MANUFACTURING  COMPANY 

P.0.  Box20368  • Hire,  Texas  76702-0368  • Phone 81 7-776-0900  * Fax 817-776-7531 
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Bucket  Truck:  Y8  Chev  C-60  5 x 2,  Tele* 
scopic  Bucket/Crane,  up  and  low  controls, 
72  ft.  working  height,  cab  shield,  four 
outriggers,  large  tool  boxes  w/  over  $2000 
worth  of  chain  saws,  ropes,  etc.  '85 
Morbark  12  inch  diesel  disc  chipper.  All  ex- 
cellent, $32,500.  Pics  and  brochure. 
Original  owner:  Call  Larry  Schmidt  at  407- 
832-0519, 


1991  Ford  tree  truck,  Super  Duty  w / 
Arbortech  Chip  Box,  low  mileage,  excellent 
condition,  $19,000,  FMC  sprayer,  300  gaL, 
20  gpm.  Trailer  mounted  from  factory, 
$5,000.  Call  215-766*0943, 


Firewood  processors,  wood  splitters,  con- 
veyors, Live  decks,  custom  metal  fabrica- 
tion. The  source  for  over  12  years.  Dealers 
outside  of  New  England  wanted.  Valley  Pro- 
cessors, Inc.  (413)  253-4867  days,  (413) 
253-2091  evenings.  Ask  for  Jeff, 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch 
Big  John  tree  spade  for  rent  with  experi- 
enced operator  anywhere  in  New  England 
or  Eastern  New  York.  Can  move  trees  1 0- 
12  inches  caliper.  Develop  a new  profit 
center  without  any  capital  expenditure.  Call 
Residential  Foresters  for  details,  203*429* 
9972. 


BUSINESS 
FOR  SALE 

Established  tree  trimming  and  removal 
business  located  in  Boise,  Idaho.  Will  sell 

with  or  without  existing  equipment.  Inter- 
ested parties  please  write  to  P.O.  Box  3269, 
Boise,  Idaho  83703. 


AVAILABLE  FOR  ACQUISITION  SANTA 
FE,  NEW  MEXICO  TREE  SERVICE  This 
16  year  old  continuously  profitable,  tree 
trimming  and  spraying  business  has  a 
dominant  position  in  its  market  and  a re- 
turn customer  rate  between  60  and  70  per 
cent.  Since  1992  the  company  has  aver- 
aged a 26,4%  return  on  sales  before 
owner's  compensation.  Sales  have  been 
extremely  stable  in  excess  of  $400,000 
annually.  Idea!  situation  for  an  owner/ 
operater  wishing  to  relocate.  For  more  in- 
formation, contact  Michael  Podolny, 
Michael  Podolny  Consulting,  7719  Storrie 
PI.,  N.E.,  Albuquerque,  NM  87109,  (505) 
856-2646. 


TREE  SERVICE  Tucson,  AZ,  net  profit  of 
$58K  on  S304K  gross  and  growing.  Asking 
$75K  w/$35K  down  and  terms  on  balance. 
Ask  about  cash  price.  In  bus.  18  years.  Want 
to  retire.  Call  Mike  Harris  at  T,B,L  520-750- 
1764, 


TCI  S CLASSIFIEDS 
DELIVER  QUALITY  EHJYERS! 


Call  Tom 
Free  Brochure 
Quote 


52  Years  Building  Quality 
Forestry  Bodies 


Schodorf 


1-800-288-0992 
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Roswell,  Georgia  Tree  Service  located  in 
one  of  the  fastest  growing  and  most  lucrative 
areas  of  the  United  States.  Entire  business 
for  sale  as  a package,  including  several 
trucks,  new  tractor,  large  chipper,  saws  and 
all  supporting  equipment.  Lease  on  business 
location  available  in  prime  city  area.  Estab- 
lished ciientelle  including  country  clubs,  sub- 
divisions, commercial  and  residential  cus- 
tomers. Serious  inquiries  only  to  Mari  Redfern 
(770)  518  0663, 


SERVICES 

CPR,  First  aid.  Blood  borne  Pathogens 
Training  seminars  nationwide.  (Any  time, 
any  place)  We  promise  to:  1 . Raise  skill  levels 
to  a new  high.  2,  Reduce  training  time  and 
costs.  Condense  training  time  of  2 hrs  (to 
improve  retention  of  vital  life-saving  skis.) 
Each  student  receives  certification  document. 
For  OSHA  and  insurance  company  pur- 
poses.) Satisfaction  guaranteed,  1-800-460* 
8444, 


Expand  Your  Business  using  newsletters. 
Keep  existing  customers  and  get  new  cus- 
tomers at  the  same  time.  Custom-designed 
newsletters  can  do  it!  Monthly,  Bi-Monthly, 
Quarterly.  Don’t  let  your  valuable  advertis- 
ing $s  go  in  the  trash.  Get  Free 
word-of-mouth  advertising  as  customers 
pass  your  direct  mail  piece  along.  We  can 
take  all  the  hassle  out.  Call  lay lar-Braedon 
Publishing  for  information.  1-800-654- 
2655, 


NAA  MEMBERS,  Boost  your  company’s 
credibility.  Enroll  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees,  1-800-733-2622, 


Classified  ad  rates: 
$50  per  inch  ($45  NAA 
members)  1-inch  mini- 
mum. Payable  in 
advance,  due  the  20th 
of  the  month  two 
months  prior  to  publi- 
cation. Send  ad  and 
payment  to:  Tree  Care 
Industry,  P.O.  Box 
1094,  Amherst,  NH 
03031. 


TREE-MENDOUS  TRANSPLANTING 


200  vr.  old  Oak  tree  weighing 
6OO.0OO  Lbs.,  36'  diameter  rootball. 


50'.  100  yr.  old  Pecan  being  moved  for 
1996  Olympic  games  in  Atlanta. 


24"  Specimen  Pin  Oak  supplied  in  a 
16'X  16'  box. 


Worlds  largest  Hydraulic  Tree  Spade.  Capable  of 
moving  trees  up  to  28*  in  diameter.  Machine  digs 
a 14'  ball,  7'  deep. 


FOR  YOUR 

LARGE  TREES  AND  TREE 
TRANSPLANTING,  CALL 
ENVIRONMENTAL  DESIGN/ 
INSTANT  SHADE 

We  specialize  in  transplanting  and  sup- 
plying fully  mature  specimen  trees.  20  years 
of  satisfied  clients  include:  City  of  Hous- 
ton, Disney.  Exxon,  Wal-Mart,  IBM,  Brown 
& Root,  U.S.  Forest  Service,  University  of 
Arizona.  Rice  University,  Phillips  Petroleum, 
New  Orleans  Levee  District,  Olympic  Cen- 
tennial Park,  Grand  Casino  Corp.,  and 
Castlerock  Entertainment. 


50'  tall  Ponderosa  pine  being 
moved  3 miles. 


48"  diameter  live  oak  for  Grand  Casino 
in  Gulfport.  MS. 


Reforestation  of  Dead  Wood.  SD 
mountain  for  Kevin  Costner's  Dunbar 
Resort  project. 


23556  COONS  ROAD  • TOMBALL,  TEXAS  77375  • (713)  376-4260 

NATIONWIDE  SERVICE:  1-800-376-4260 
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A CRT,  Inc. 

A CRT  offers  customised  classes  in  urban  forestry 
sind  arboriculture,  line  clearance  tree  trimming, 
electrical  hazard  recognition,  equipment  operation 
and  general  tree  care  safety  at  the  client's  location 
or  our  training  facility. 

Aerial  Lift*  Inc. 

Manufacturer  of  aerial  lifts  in  Milford.  Connecti- 
cut, since  195#.  Lifts  range  m height  from  3 8 feel  to 
75  feel. 

Agape  Designs 

Custom  Tree  fee -Shins:  Visible  messages  heighten 
tree  awareness  when  you  wear  a Tree  Tee.  What 
belter  way  to  say  what  you  mean  than  to  wear  whai 
yon  believe  in! 

A I hie*  Insurance  Agency,  Inc* 

Arborist  insurance  specialists.  The  leading  provider 
of  workers'  compensation,  general  liability  and  aula 
insurance  programs  specifically  designed  for  tree 
care  services  nationwide.  Offices  in  CA.  FL.  NJ* 
NY  PA  a rut  DC  I ARBORS  L 

A Inis  tend  Tree  Company 
Employment  opportunities  in  sales,  production  and 
management.  Location:  New  York.  Connecticut 
and  New  Jersey. 

Altec  Industries,  Inc. 

Altec  aerial  device  model  LRII1,  Altec  model 
LB-650  Linebacker  50-ft,  aerial  lilt  and  Altec's  new 
direct  drive  drum  chipper. 

American  Arborist  Supplies,  Inc. 
flic  professional's  source  for  everything  that  makes 
the  job  easier  and  safer.  Visit  our  huolh  in  see  the 
latest  in  rigging  and  safety  equipment,  reference 
books,  diagnostic  tools,  saws,  primers  and  power 
equipment. 

Tlie  American  Group  -Samson  Div. 

Braided  and  twisted  lowering  ropes,  climbing  ropes 
and  cords.  Ask  to  see  our  ropes  ul  )CUr  professional 
arborist  dealer  or  contact  us  at  our  factory  for  a free 
catalog  or  free  samples. 

American  Intertool.  Inc, 

Pruning  saws,  hand  prune rs.  horticultural  knives, 
loppers,  hedge  shears,  long -arm  primers,  Bonsai/ 
nursery  scissors  and  resharpening  files. 

American  Safety  Utility  Corp, 

Distributor  and  manufacturer  of  arborist  supplies, 
i ne  In  ding  bells,  glasses,  hats,  ropes,  primers,  saw 
and  ax  sheaths,  boots,  coolers  and  first  aid  supplies 
as  well  as  tree  saddles,  climbers,  chaps,  hearing  pro- 
tection, highway  signs  and  cones. 

American  Society  of  Consulting  Arborists 
Educational  programs  and  publications  for  the 
inHhorictiHural  consulting  professional. 

Arbor  A gc/Adums  Green  Industry  Publish  log 
Trade  publications  serving  the  needs  of  commercial, 
municipal  and  utility  arborists. 

Arbor  Care 

Arborist  career  opportunities  and  employment. 
ArlmrSystems,  LLC 

Mrtin  ft  IV.,,,  n.m 


J,l\  Carlton  Company,  Div,  DAK  Inc, 

Professional  stump  grinders — ranging  from  25  bp 
self-propelled  to  1 06  hp  turbo  diesel.  Highest 
quality,  most  advanced  machines  available  today, 
Chesapeake  Engine  Distributors 
Distributor  ot  Kohler  engines,  lealunng  the  latest 
technology  in  air-cooled  engines, 

Ciba  Turf  Si  l >rmi mental  iVoduel* 

Alamo'  - an  injected  fungicide  lor  control  of  Dutch 
elm  disease  and  Oak  wilt,  plus  other  horticultural 
plan t-protcci  ion  products, 

Columbia n Rope 

Specializing  in  the  manufacturing  of  arborist  rope 
since  1903. 

Corona  (dipper 

Manufacturer  of  the  finest  quality  hand  prune  ns. 
hedge  shears,  kippers,  saws  and  tree  primers. 
Corporate  Capital  Leasing  Croup,  Inc. 

The  experts  in  financing  for  new1  ami  used 
equipment  in  the  arborist  industry!  Call  us — gel 
pre- approved  for  your  ARBOR  CARD — take 
advantage  of  equipment  specials  at  TCI  EXPO 
Approvals  up  to  SI 50,000  without  financial 
statements. 

Creative  Automation  Solutions 
Arbi vr ware.  "The  Arborist's  Business  Solution*1 
software  for  DOS  or  Windows,  allowing  you  to 
manage  customer  transactions,  including  esti- 
mates. proposals,  work  tickets,  invoicing* 
statements,  I PM,  inventory  and  more 
Creative  Sales,  Inc.  I CS I > 

ACT-CAP*  & MED1CAF*  Systemic  Implants  for 
trees.  A "dosed  system"  for  delivering  fertilizers, 
micronu  tricots  or  systemic  pesticides  directly  to 
the  tree  being  treated. 

The  Davey  Tree  Expert  Company 
ArborGreen  Tree  & Shrub  Fertilizer,  tree  industry 
consulting  and  software  services.  Career  opportu- 
nities* 

Detroit  Diesel  Corpora l ion 

Diesel  engines  for  arborist  applications  such  as 
shippers  and  tub  grinders*  manufactured  replacement 
and  new  engines. 

Deulz  Corporation 

Manufacturer  of  air-  and  liquid-cooled  diesel 
engines  that  power  chipper*  and  stump  cutters. 

The  Dogged  Corporation 
Myeor-Tree— Soi  l applied  mycorrhizne.  Daggett's 
Natural  Resource  improves  the  soil  and  stimulates 
root  growth  through  enhanced  nutrient  uptake. 
Organic  soil  amendments  and  fertilizers, 

Duskoeil  Industries.  Ine. 

M a mi  fact  u re  r : si  u m p g ri  a de  rv,  self  - propc  i le  d 
stump  grinders,  brush  drippers,  hydraulic  brush 
ehippers.  chipper  mu  letters*  mini  chipper 
mulchers.  disc  ehippers  and  root  cutters. 

Engine  Distributors  Inc. 

Ford.  Dcul*  and  Kubota  industrial  diesel  and 
gasoline  engines. 

— : - 


lloliin/Mohile  Tool  In ternal iuiial,  Ene. 

Holan/Tuombs  Truck  Equipment — complete 
truck  packages  for  the  tree  care  professional, 
llumelite,  Sub.  of  Deere  Si  Company 
Portable  outdoor  power  equipment  from 
Home  I ilc;  Sabre*  saw  chain  and  accessories: 
Green  Machine"  chain  saws*  trimmers, 
blowers  and  hedge  brimmers. 

Husqvurmi  Forest  Sk  Carden  Co. 

Husqvantn  offers  a complete  tine  of  chain 
saws,  hydraulic  pruning  saws,  slump  grinders, 
brush  cutters,  trimmers  and  more.  Husq varan 
also  offers  a complete  line  of  protective  apparel 
and  accessories. 

ELyrtronuT,  Inc, 

Manufactures  and  sells  Hydrotncr*  Poison  Oak 
& Ivy  Harrier  protecting  the  skin  while 
repelling  the  oils  of  poison  ivy*  oak  and  sumac- 
plants.  Reduces  Inst  work  time  from  being  off 
the  job, 

tmpieAiits  Equipment  Cu*,  Inc* 
Manufacturers  a variety  of  grapples*  fitting 
tractors  and  skid  steers  for  quick  handling  of 
logs,  brush  and  woody  debris. 

Independent  Protection  Co..  Inc. 

Lightning  protection  equipment  and  systems 
for  trees*  golf- related  structures,  rcerealinmnl 
areas  and  buildings. 

Industrial  Engine  & Equipment  Co, 

Engines  and  generators  for  the  chipper  market, 
Rockford,  PTOs. 

International  Knife  & Saw*  Inc. 

Tree  care  industry  knives,  saws  and  grinding/ 
sharpe  ni  ng  eq  u i pnien  I . 

Inlei  fiatiim.il  Society  nf  Arboriculture 
Brochures,  publications  and  services  available 
through  ISA.  Including  membership  informa- 
tion and  publication  sales. 

ITT  Hartford 

NAA-sponsored  casualty  and  property  insur- 
ance program  offering  a variety  of  coverages, 
including  off- premises  pollution  fur  tree 
operations. 

Jameson  Corporation 

Manufacturer:  professional  line  of  fiberglass 
tree  trimming  and  line  clearance  poles.  Boom 
mount  bucket  hydraulic  tool  holders  lor  aerial 
bucket  trucks. 

K;»n-I)u  Stumpers 

Small  portable  machines  with  big  slump 
removal  capabilities, 

Kruft  Power 

Fluid  power  take-offs,  mechanical  power  take- 
offs and  dutches. 

Karl  Kncmnicrling,  Inc. 

Arborist  tools  and  equipment,  winter  and 
summer  work  clothing,  climber  s boots,  road 
signs,  earubiners.  safely  snaps,  new  and  used 
Mitts  & Merrill  brush  ehippers,  I lodges  stump 

'■"■hr  « 


New  England  Rapes*  Inc, 

Rope  manufacturer — spliced  goods,  braided  ami 
three- stranded  climbing  and  hull  ropes  for  the 
professional  arborist. 

Nicmcycr  C orporation 

Specialized  arborists  tools  and  supplies*  chain 
saws,  hedge  shears  and  log  splitters. 

North  American  Engine  Cos  (NA ECO) 

John  Deere  engine  and  power  units, 

N n ri  lieu  s u-  rn  A ssoctales 

Arborist  supplies*  sprayers,  See  our  booth 
equipment  specials — they  won't  last  forever! 

Nu- Arbor  Tree  & Shrub  Care  Products*  Inc* 
Educational  informal  ion  for  the  professional 
arborist, 

Omni  Leasing,  Inc, 

Consult  with  the  tree  care  industry  finance 
professionals.  Get  the  arborist  equipment  you 
need  for  the  lowest  investment  today.  Take 
advantage  of  NO  regular  payments  fur  90  da  vs. 
Fut  the  power  of  cash  in  your  hands  w ith  i hum's 
new  Purchase  Power  Check, 

Opdvke,  hie. 

Used  speciality  equipment  for  the  arborist 
industry. 

Oral  Ivy,  Inc. 

Safe  and  effective  prevention  of  poison  ivy.  oak 
and  sumac. 

Oregon  Cutting  Systems,  Div*  Bimini.  Inc. 

-Saw  chains,  bars,  pruning  saw  s and  accessories. 
Outdoor  VS  nod  Mealing  Co, 

High  efficiency  outdoor  wood  furnace  is  capable 
of  hearing  several  buildings  and  all  water 
simultaneously  within  500  feet  (c.g.  house,  shop 
and  pool).  These  units  adapt  to  existing  heating 
systems  and  bum  all  wood. 

The  Peavcy  Manufacturing  Company 
Logging  tools,  tree  pruning  poles  and  equipment* 
and  pole  line  construction  tools. 

Pinker  tun  Services  Group 
Background  verifications,  Stanton  Assessment 
products,  employee  recognition  and  awareness 
programs.  Alert  Line  third-party  communication 
services, 

Plant  Hen Itli  Cure,  Ine. 

Complete  product  line  for  plant  health  care: 
natural  products*  Specialized  consulting  and 
technical  services  available. 

Pninscttb  Software 

Tree  PRO  software  for  professional  arborists: 
organizes  clients  contacts*  orders,  invoices,  and 
tree  inventory  and  history  ; manages  scheduling, 
work  orders  and  billing-  Goes  into  the  field  on 
you  laptop  computer. 

Polecat  Industries*  Inc* 

Manufacturer  of  self-propelled  operator  driven 
aerial  lifts  — including  insulated  booms, 

]*u ii lu n Weed- Eater 

Ptiulau PR(  i c ha i n sa w s,  t rn  u im  r s . h low  ers  and 


Source  Technology  Biological**  Eric. 

PH  Y TON -27®  bactericide/  fungic  ide, 
inexpensive*  works  well,  injeet/spray.  New  '% 
label  adds  many  more  spray  applications  for 
woody  ornamentals  and  trees;  PH  YTON-50 
wood  paste*  all  natural,  promotes  faster  closure, 
pleasing  to  the  eye. 

Sou  then  Industries*  Ine, 

World's  premiere  forestry  body  manufacturer. 
Forestry  body  packages  from  10-30  cubic  yds. 
ST1II1,  Incorporated 
STIlll.  chain  saws  and  accessories* 

Sun  bell  Outdoor  Products,  Ine. 

Saw  chain  and  other  arborist  equipment  and 
supplies, 

SwupLundcr*  USA  I .id 7 An  EFCO  Company 

SwapLoader  hoists,  hydraulic  hoists  and  swapable 
truck  bodies  (e.g.  allows  a dump  truck  to  become  a 
Hal  bed  truck  k 

Tukugi  Tools*  Inc. 

Hedgers,  loppers,  primers;  garden  tools*  hand 
tools;  root  cutters,  saw’s  for  cutting  PVC. 

Tanaka 

Tanaka  has  an  established  reputation  as  an  industry 
leader  in  high  quality  ami  innovative  2-cycle 
engine  products.  Over  30  different  models  from 
product  groups;  chain  saws,  trimmers*  brush 
cutlers,  hedge  trimmers,  edgers,  blowers,  drills, 
augers,  pumps,  cut -off  saws.  Wide  variety  of 
accessories;  parts  and  service  support, 

TECO*  Ine. 

The  TECO  Saturn  features  46- foot  side  reach  that 
reduces  set-up  time  and  allows  operator  in  position 
easily  in  difficult  areas.  TECO’s  low  maintenance 
designs  reduce  cost  of  ownership. 

I'll  ton  Equipment  Company 
Jon se red  power  products,  Olympyk  power  prod- 
ucts and  chain  saw  safety  equipment 
Time  Manufacturing  Company 
Versa  lift  VO  55  has  60- loot  working  height.  Low- 
maintenance*  long  life,  dependable  service.  Continu- 
ous rotation,  start/stnp.  full-pressure  hydraulic 
controls. 

The  Torn  Company 

Tub  grmder/grccn  waste  recycling  systems  and 
heavy-duty  utility  vehicle  (Workman)  with  tree 
attachments  (ehippers,  vertical  lift  platforms,  etc,); 
string  trimmers  and  lawn  care  equipment. 

TrafFix  Devices,  Inc* 

Advance  warning  signs  and  portable  sign  stands. 
New  grabber  cones,  workmen  vests.  Hags  and  a 
complete  line  of  lightweight  plastic  barricade 
products, 

TREE  CARE  INDUSTRY  (TCTt 

Leading  commercial  arboriculture  into  the  21st 
century.  Important  editorial  for  tomorrow's 
arborist. 

Tree  Climbers  International 

Reerealionnl  tree  climbing  video,  newsletter; 
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Arhorfech 

Arbortech  is  a leading  manufacturer  of  chip  bodies 
for  the  arbor  industry.  Hanging  from  nine  feet  to  16 
feet,  one  is  sure  to  fit  your  needs. 

Asplundh  Tree  Expert  Company 
Our  company  provides  ;i  full  range  of  safe,  cost- 
effective  line  clearance  and  vegetation  management 
services  to  the  utility  industry. 

Bandit  Industries.  Inc. 

The  industry's  most  complete  line  of  hand- fed 
chipper*,  Twelve  models  of  hyrau lie- feed  disc  and 
drum  shippers,  ranging  from  Ms  to  14  feet 
capacity.  Bandit  Industries  will  also  introduce  a 
new  product  line  ut  TCI  EXPO  '96. 

Hurl  (Hi  Manufacturing  Com  puny 
Complete  arborist  supplies  for  the  utility  and  tree 
care  industry.  Insist  on  quality  products,  insist  on 
Bartlett  service. 

Hurt  hit  Tree  Expert  Company 

Job  opportunities  in  the  arborist  industry. 

huMilin  Industries.  )nc. 

Manufacturer  of  climber  saddles,  lanyards, 
harnesses,  and  tool  bags.  Distributor  of  Yale  rope, 
saws,  primers,  extension  poles,  traffic  safely 
devices  and  West  Coast  boots. 

Buyer  Corporation, Specially  Products 
Insecticides;  Merit*,  Tempo  20*.  M ore  Man  4*; 
Baylcton*  fungicide— and  more— for  the  arborist 
industry. 

John  Hewn  Sprayers 

Manufacturers  of  big  it- pressure  sprayers  and 
accessories  for  nil  tree  spraying  needs.  Fifty  to 
] ,000  gallon,  capable  of  spraying  100  foot  trees. 
Skid  mounted  or  DOT  approved  axle  assemblies 

Big  John  Tree  Transplanter  Mfg.  Co.,  Inc. 
Professional  tree  spades. 

Bishop  Company 

Bishop  Company  presents  a complete  line  of 
arborist  supplies  for  the  professional.  Plume  800- 
421-483.1  for  the  newest  product  innovations  and 
all-new  19%  catalog,  Fiftieth  anniversary  serving 
arborists  throughout  the  world. 

Blu-Ox  Brush  Chipper* 

Complete  line  of  professional  ehippers — whole 
tree  & hand -fed;  80  to  800  hp;  durable,  safe  and 
highly  productive- 
ly me  Safely  Signs 

Professional  safety  signage  products  for  the 
arborist  industry.  Makers  of  temporary  traffic 
control  devices. 

Brown  Manufacturing  Corporation 

Tractor  mounted  right-of-way  mowers  for  the 
arborist  industry. 

Buccaneer  Hope  Company 
Arborist  rope  manufacturer. 

Buckingham  Mfg.  Company  , Inc, 

Buckingham  offers  numerous  styles  of  climbers, 
saddles,  lanyards,  scabbards  nncJ  other  products  for 
the  professional  arborist, 

ILuill-Khc  Mitmifmluring Corporation 
Built-Rite  firewood  splitters,  conveyors  and 
processors. 

CM  A Insurance  Companies 
Protecting  your  tree  care  company  "The  Arborist 
Program1*  for  all  the  commitments  you  make. 
Business  insurance. 
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TalMar  Flow  able -—lawn  i tree  insecticide/ 
m decide.  Astro  Liquid — in  see  tide  for  trees  and 
lawn.  Both  products  provide  low  rales,  no  odor, 
"Caution"  labels,  no  phyto.  excellent  control, 

Funiio  Saw  Works 

Manufacturers  of  the  world  famous  Funno  Pruning 
Saws,  since  1921,  Made  in  the  USA  Also 
providing  our  new  "Tri-Edge"  saws.  Quality  and 
unique  saws  for  the  professional.  Help  us  celebrate 
75  years  in  the  tree  care  industry* 

Fo  res  try  Suppliers.  Inc. 

Featuring  Top  Gun  * remote-controlled,  pole- 
mounted  chain  saw  . sprayers  and  arborist  supplies. 

GB  American,  Inc. 

Chain  saw  burs,  sprockets,  accessories,  chain  saw 
chain,  extra-long  special  guide  burs.  Atom  Auger 
Drills. 

GEX  Corporation 

Log  splitting — "The  Money  Machine/’  So  yu  say 
ya  split  a lotln  firewood  pilgrim!  Well  if  ya  don’t 
u/a  Super  Split,  yu  betta  find  yusclf  unntha  line  a 
work ! 
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Manufacturer;  ehippers — seven  Pro  Chip  models 
ranging  from  IK  bp  to  102  hpiand  the  new  Pro  Chip 
210-PTO  chipper 

Green  Garde  Dlv,*  IMh  Hudson  Mfg*  Co 
JD9-C  spray  guns,  Green  Garde  spray  hose,  flow 
meters,  pumps,  root  feeders,  compression  and 
back -pack  sprayers,  hose  reds  and  other  spray 
accessaries. 

Green  Manufacturing,  Inc, 

Manufacturer;  stump  cutter  teeth  and  pockets. 
Green  Mountain  Outfitters 
Personal  safely  equipment  and  apparel* 

Green  Pro  Services 

Custom  sprayers,  all  sizes,  all  designs,  liquid 
organic/mineral -based  tree  and  shrub  fertilizers, 
anti- desiccant,  business  building  and  support 
services. 

Grow  Gun  Corporation 

Latest  technology  in  soil  aeration  and  tree 
lertilizaton.  Also,  earth  augers. 

(■row lech,  Inc. 

Featuring  "Smooth  Operators/'  Easy-to-use*  light- 
weight professional  pruning  tools.  Folding  and 
arborist  straight  saws,  pole  saws,  long  arm  prune ry 
loppers,  hedge  shears,  horticultural  and  flower 
knives*  scissors*  accessories. 

G row th  Products,  l.id. 

Professional  liquid  fertilizers,  micronutrients, 
natural  organics  and  microbial  inoculum 

Hnimhuugli  Enterprises  lm\- 
Tree  Feeder  IHv. 

Shrub  Feeder  and  Tree  Feeder- fertilizer  in  a lube, 

Hamilton  Displays 

For  your  next  trade  show,  ask  Hamilton  Displays  to 
custom  build  your  booth  and  sell  with  impact. 
Represents  the  leading  manufacturers  of  fabricated 
display  systems.  Trade  show  consulting  services 
also  available. 

Hodges  Munufutiurmg  Co*,  Inc. 

Self-propelled,  towable*  hydraulic  stump  routers, 
walk -behind  stump  rotifers  and  heavy  duty  log 
splitters. 
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Limp  hear  Supply 

Climbing  and  rigging  equipment,  trimming 
and  pruning  tools. 

Lawn  & Landscape 

publisher  serving  the  professional  landscape 
contracting  industry. 

Leonard)  Teeth 

An  exclusive  producer  of  the  hardened  pocket 
and  tough  tooth  system — the  strongest  tooth/ 
pocket  combination  on  the  market.  We  also 
carry  a complete  line  of  teeth*  pockets,  bolts, 
knives,  anvils,  files,  band  saw  blades  and  green 
wheels.  Free  catalog, 

Fred  Marvin  Associates 

Since  1943,  manufacturers  of  pole  prune  r*  and 

saws. 

J J*  Mangel  Company 

The  only  proven  micro- inject  ion  system  that 
promotes  tree  health.  Injection  Field  Manual, 
an  integrated  approach  to  treatment. 

Miller  Machine  Works 
powerful,  proven,  patented  stump  grinding 
attachments  for  use  on  tractors  from  to  150 
horsepower  as  well  as  skid  steer  loaders. 
Minnesota  Wanner  Company 
M a nu  fee  lure  r/d  i s i ri  butor  for  IPM/plant  health 
care  sprayers,  pumps  and  accessories. 
Monsanto  Company 

Accord;  broad  spectrum  control  for  65  species 
of  trees  and  woody  brush,  plus  Round  Up  PRO* 
Manage  & Rodeo;  also  a complete  line  of  turf 
and  lawn  care  products  for  the  arborist 
industry. 

Monterey  Lawn  & Garden  Products.  Inc. 
Flore  I Brand  Fruit  Eliminator — A growth 
regulator  to  control  nuisance  fruit  on  olive,  sweet 
gum,  oak,  cmhapplc,  pine  and  other  ornamental 
trees  and  shrubs  as  well  us  effective  control  of 
mistletoe  in  deciduous  and  conifer  trees, 

Morh ark  K*/.  Bcever  Sales  t om p any 
Manufacturers  of  a complete  line  of  brush 
ehippers*  tree  ehippers  and  wood -waste 
processing  equipment.  Showcasing  E-ZBecver 
models  10,  11.  2100 1>.  2200, 24m,  the  Model 
4000  Reeycler*  and  the  Model  950  Tub  grinder. 
National  Arborist  Association  (NAA I 
Educational  and  safety  training  programs  and 
management  guides  for  the  arborist  industry. 
Nulionul  Arborist  Foundation  (NAF’l 
Visit  with  i he  future  of  the  arborist  industry* 
learn  the  purposes  of  the  NAF  and  see  l he 
results  of  your  donations  through  NAF- 
sponsored  projects. 


mowers— all  specifically  for  the  arborist 

industry*  New  saw  designs  now  available  for 
your  inspection. 

Power  Great  Lakes*  Inc* 

Perkins  industrial  diesel  engines,  GM  industrial 
gasoline  engines.  Serving  OEM  and  parts 
distribution  markets. 

Practical  .Holtuioiis*  Inc. 

The  Service  Solution — Software  designed  for  the 
chemical  lawn  and  tree  care  industry*  Includes 
hilling*  routing*  scheduling,  service  timing, 
estimates,  work  orders*  statements*  renewals  and 
much  more! 

P re  for  m ed  Id  1 1 r Prod  ucl  s 

Specialized  cabling  and  bracing  equipment  for 
the  tree  care  industry. 

H E.  C hapin  Mfg,  Works 
Professional  spraying  equipment. 

Ray co  Manufacturing,  the* 

Only  RAYCO  builds  the  most  complete  line  of 
high  performance  cutters  and  culling  teeth  in  the 
w orld  for  professionals  who  demand  maximum 
Field  production  Lind  safety. 

RISE 

A national  trade  association  representing 
suppliers  of  specialty  pesticides,  including  those 
used  by  arborists.  Our  display  includes 
educational  materials  that  support  pesticide 
supply  and  use. 

Routs*  Inc* 

Complete  line  of  organic  biosti  mutants  to 
enhance  stress  tolerance  and  chelated  micron  ut  ri- 
ctus for  improved  plant  health  and  appearance 
Also  a natural  wetting  agent  to  improve 
percolation. 

Safety  Test  & Equipment  Company 
Arborist  safety  equipment  and  supplies  that 
match  your  needs. 

Sulsco,  Inc. 

Wood  ehippers  and  chipper  shredders  for  the 
arborist  industry, 

Sav.ATrce 

Expanding  lore  and  slmih  care  company 
recruiting  arboriculture  professionals 
Si  lmdoi  f t ruck  Body  & Equip,  Company 
"Silver  Knight"  truck  body  manufacturer. 
Introducing  ihc  newest  m technology  and 
options:  (he  "DRS — Dust  Release  System" 
reduces  radiator  dogging.  Visit  and  sec  for 
yourself. 

Sherrill  Arborist  Equipment  A Supply 

Arborist  Mipplies/cquipmcnt.  Show  specials 
available  while  they  last! 

Shifiduiwa,  Inc. 

Full  line  of  professional  outdoor  power 
equipment  Come  hy  to  see  u sample  of  all  our 
products  plus  our  newesi  models:  SPA  15  Sprayer, 
HR 4 HO  Blower  and  gas  trimmers. 

Sierra  Moreno  Mercantile  Company 
Work-proven  tools  for  tree  health  professionals 
Our  company  leads  the  industry  iti  product 
innovation. 

Si  inou-  Tel  elect  Inc. 

Aerial  Lifts  for  the  tree  cure  industry. 

Sin  roods  Industries.  I nc. 

Manufacturer  of  Limbiiutur  brand  brush  chipper 
knives  for  all  types  of  machines* 
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rigging  schools  and  unique  expeditions. 

Tree  Line  Supply  Company 
Specializing  in  ropes*  primers,  saws*  saddles, 
orthopedic  braces.  Tree  Tech  Micro- Inject  ion 
products,  cabling  supplies,  complete  safety  gear. 
Tree  Man  age  men  I Systems*  Inc. 

Computer  software — MArborgold"— for  the  New- 
ton™ portable,  hand-held  computer  and  IBM 
home-based  PC.  Eliminates  secrctrarial  entry  of 
work  orders'  Home- based  software  runs  under  MS 
Windows. 

free  Tech  Miernhijeciinu  Systems 

Pesticides  and  fertilizers  for  tree  health  care 
administered  by  plastic  micro  inject  ion  units. 

I SES/Civiliau  Conservation  Center/Jofo  Corps 
The  Urban  Forestry  Program  at  Golconda  Job 
Corps  Center  is  a hands-on  learning  experience 
designed  to  teach  entry- level  to  advanced  skills  in 
tree  climbing,  pruning,  tree  healthcare,  equipment 
operation,  electrical  hazard  recognition  and  safe 
work  practices. 

Valley  Processors*  Inc, 

Firewood  processors,  wood  splitters,  conveyors. 
Live  decks,  custom  metal  fabrication.  The  source 
for  over  12  years,  Dealers  outside  of  New  England 
wanted, 

Vermeer  M a nu  In  c Luring  Coni  puny 

Introducing  our  newest  stump  cutters  and  tub 
grinder  equipment  and  accessories  to  the  tree  care 
market  along  with  Auto  Feed  II  and  Auto  Sweep* 
brush  ehippers  and  tree  spades, 

Wall  Safely  l’mduct.s/1  >iv.  Wall  Industries 

Safety  apparel,  specialized  supplies. 

Weaver  Leather*  Inc* 

Arborist  supplies  ind tiding  positioning  saddles, 
climber  pads,  straps,  guards*  pruner  pouches, 
.sheaths,  holsters,  scabbards*  axe  guards,  replace- 
ment pads. 

Wellington  Leisure  Products 

Arborist  rope  manufacturer. 

WrsNpur,  Inc* 

Innovation  is  our  #1  Priority,  Chip  retaining 
systems  for  brush  and  slump  ehippers;  machinery 
Fluid  spill  containment  and  clean  up  kits. 

Wes  the  Her  Chilli  puny,  Inc. 

(JuLility  spray  equipment  and  supplies  for  the  turf, 

tree  care,  right-of-way  and  pest  control  industry. 

Who  Cares?  Watches  & T-Shirts 

Mi  xcd  up  numbered  watches  that  say  “Who  Cures? 

Trees  DoT  T-Shirts  have  large  red  hearts  that  say 

“Who  Cares?  Trees  Don 

W Is- Con  Total  Power  Corporation 

Liquid  and  air-cooled  industrial  engines  ami  power 

units  offering  gasoline*  diesel  or  LPG  fuel  options* 

Ranges  3 to  HU  hp, 

WfHHl/Chmk  Chipper  Corporation 

Wood/Chuck  disc  t W/C-9 HD  9-inch  diameter*  W/ 
0*17  1 2- inch  diameter  & W/C-19  1 2- inch  diameter 
wood)  and  drum  (12- inch  drum.  1 6-inch  drum  & 
SPfc  self-propelled,  hvdraul  ically  fed  drum — all  for 
6-inch  diameter  wood)  clvippers,  EcoChip  6- inch 
diameter  wood  chippcr/mukher,  Register  to  w in  a 
free  chipper  at  ihc  Wood/Chuck  booth  #221 . 

Yule  Cordage,  Inc* 

Manufacturer  of  XTC  - ropes  for  expert  tree  care. 
Suppliers  of  spliced  rope  tools  for  the  arborist — 
lanyards,  slings,  wire-core  flip  tines 


Building  a Better  Saw  Blade! 

By  Robert  A.  Fanno 


We  at  Fan  no 
Saw  Works  take  a 
great  deal  of  pride 
in  out  reputation 
for  quality  paining 
and  utility  saws. 

In  our  75  year  his- 
tory, we  have 
worked  closely 
with  professionals  using  specialty  hand 
saws  and  tools  to  develop  a family  of 
products. 

The  development  of  the  "Fanno" 
tooth  design  takes  us  back  to  our 
company's  beginnings.  My  grandfather, 
A.  A,  Fanno,  applied  knowledge  from 
30  years  in  shipbuilding,  carpentry  log- 
ging and  mill  work  to  come  up  with  it 
The  key  feature  of  the  design  is  the 
strength  of  the  cutting  edge.  Also,  the 
heel  of  the  tooth  forms  an  open  mouth* 
referred  to  as  the  "gullet.'1  These  fea- 
tures give  the  saw  a faster  cut  that 
doesn't  bind  in  green  wood  and  allows 
it  to  stay  sharp  longer  in  hardwoods. 

The  tooth  design  was  not  the  only  in- 
novation. The  blade's  curved  edge  en- 
abled the  cutting  teeth  to  work  at  their 
optimum.  The  blade's  curve  allows  the 
user  to  maximize  the  cutting  effective* 
ness  of  the  downward  stroke,  or  pull,  of 
the  tool.  Our  first  took  the  pole  saw* 
was  a product  of  this  design. 

In  the  1940's,  we  had  requested  to  de- 
velop a saw  that  could  be  carried  like  a 
pocket  knife.  Six  models  of  folding  spe- 
cialty saws  were  designed  that  found  in- 
stant acceptance  in  orchards*  vineyards, 
nurseries,  campsites*  backyards  and 
parks. 

Fanno  Saw  Works  takes  pride  in  be- 
ing saw  specialists.  A glance  at  the 
number  of  different  blade  sizes  and 
handle  configurations  in  our  catalog  il- 
lustrates this.  Each  saw  has  different 
strengths  and  weaknesses.  1 believe  this 
is  especially  true  of  the  Fanno  Interna- 
tional "Tri-edge"  tooth  saws  and  saw 
blades.  The  i r ma  i n st re  n gths  a re  speed 
and  smoothness  of  cut.  To  achieve  the 
smoothness  of  cut,  the  teeth  are  ground 
with  an  extreme  bevel.  This  knife- like 


bevel  allows  for 
more  of  a shearing  of 
the  material's  fibers. 

This  tooth  design 
affects  the  saw's  du- 
rability and  ease  of 
maintenance. 
Resharpening  of  this 
type  of  tooth  is  diffi- 
cult. Most  users  prefer  not  to  maintain 
their  own  saw  blades,  and  often  they  sim- 
ply purchase  replacement  blades  rather 
than  resharpen  them.  The  higher  pur- 
chase price,  along  with  the  fact  that  they 
often  aren't  resharpened,  gives  this  type 
of  tool  a h igh  total  cost. 

Tree  care  professionals  have  to  evalu- 
ate the  overall  cost-effectiveness,  not  just 
the  initial  price  lag,  of  any  purchase. 
Saws  should  be  selected  based  on  per- 
formance, durability,  speed  of  cut  and 
maintenance. 

Although  the  conventional-style  tooth 
and  the  tri-edge  tooth  design  dominate 
the  pruning  saw  market,  there  are  vari- 
ous other  styles.  The  Atkins  Silver  Flash 
tooth  was  popularized  on  curved  tree 
saws  for  the  East  Coast  in  the  1900's, 
Other  tooth  configurations  include;  a 
long,  nartow  tooth  called  the  "Peg"  and 
the  chain  saw  style  tooth  manufactured 
by  Bloum,  Inc.. 

Different  tooth  and  blade  configura- 
tions give  the  tree  care  professional  a 
variety  of  tools  from  which  to  select.  Just 
as  a golf  professional  has  to  select  the 
best  club  for  the  shot,  a tree  care  profes- 
sional has  to  choose  the  best  saw  for  the 
job.  At  the  Fanno  Saw  Works,  we  have 
tried  to  manufacture  a variety  of  saws  to 
give  the  tree  care  professional  options. 
Quality  cf  materials,  innovation  of  de- 
sign, and  networking  with  tree  care  pro- 
fessional* make  the  choice  of  a Fanno 
saw  appropriate.  Fanno  Saw  Works  is 
in  a continual  mode  of  research  and  de- 
velopment. Three  additional  models  w ill 
be  offered  in  mid- 1996  in  response  to 
our  customer's  requests  and  comments. 
We  will  be  awaiting  your  reactions  to 
these  nev/  additions  to  the  Fanno  family 
of  saws. 


Bishop  Company  and 
Fanno  Saw  Works  Presents ... 

2 SAWS  IN  1 

Fanno's  Tri  Edge  pruning  saw  is 
the  only  saw  in  the  world  that  can  be 
used  both  as  a pruning  saw  and  a pole 
saw  blade.  Yes.  due  to  innovative  think- 
ing, of  Robb  Fanno  you  can  quickly  dis- 
assemble the  Fanno  FI1311  Tri  Edge 
and  use  the  same  blade  as  a pole  saw. 
The  extra  hole  in  the  blade  allows  it  to 
be  used  on  most  saw  head  adapters. 


Fanno  Ft  1311  Pruning 

Saw  gives  you: 

• Speed  and  smoothness  of  cutting 
resulting  in  a "sanded  finish”  cut. 

• Finnish  birch  laminated,  finger-grip 
handle  designed  for  user  comfort 
and  reduction  of  hand  fatigue. 

• A 13  inch  cutting  blade  with  six 
teeth  per  inch  gives  you  the 
maximum  in  cutting  speed  and 
efficiency. 


FI1311  Pruning  Saw S17.15  ea. 

6 or  more SI 6. 15  ea. 

FI13SB  Tri-Edge  Pole SI 3.33  ea. 

Saw  only 

10  or  more SI 2.00  ea. 

ASH  Aluminum  Saw 

Adapter $12.50 

Tapered  of  Round  Mount 
6 or  more $11.10 


Plus  UPS  Shipping  /J.\ 
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Bishop  Company 

Whittier,  CA 

5(800)  421-4833 
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See  us  at  TCI  EXPO  ’96! 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 
For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  Industrial  users,  and  we  feel  that 
If  we  can  satisfy  these  customers  on  a nationwide 

anyoreelse*  ^ ^ Available  in  threaded  or  clip  type  couplers 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment. 


PH4R  Pruning  Heads 

a: 


w 


, PEAVEY 

^ MANUFACTURING  CO. 

PO  Box  1 29  East  Eddington.  Maine  0442S 
{2071  S4V7S6I  - S43-677S  - FAX  (2071  &4  3^5005 


SI  Saw  Head 


Please  circle  42  on  Reader  Service  Card 
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FROM  THE  FIELD 


All  tree  care  compa 
nies  have  them:  a 
disastrous  day! 

Ours  went  like  this:  First  thing 
in  the  morning  Richard  (The 
Boss)  had  to  take  his  van  in 
for  service.  He  asked  Will,  the 
Chargehand,  to  follow  him  down  to 
the  garage,  so  he  could  take  him  on  to  the 
job,  where  they  would  meet  the  rest  of  the 
gang  with  the  truck.  First  mistake:  he  didn't 
tell  Will  which  garage  it  was! 

When  Richard  pulled  out  in  Front  of  a 
long  line  of  traffic  on  the  main  road,  Will 
had  to  wait  and  lost  sight  of  him.  The  road 
became  dual  carriageway,  and  Richard 
waited  at  the  second  junction  for  Will  to 
catch  up.  Meanwhile,  Will  was  waiting  at 
the  first  junction,  thinking  Richard  would 
come  back  to  look  for  him!  At  around  the 
same  time  they  both  gave  up  on  this  idea 
and  decided  to  go  look  at  the  other  junc- 
tion. thus  passing  each  other!  Frantic  hand 
signals  were  misunderstood  by  both  of 
them,  and  a further  five  minutes  was  lost 
as  they  waited  at  the  different  junctions! 
Again,  they  both  gave  up  at  the  same  mo- 
ment, passing  each  other  a second  time 
amidst  a flurry  of  further  hand  signals! 

After  another  five-minute  wait,  Richard 
drove  off  in  frustration  to  the  garage,  for- 
getting he  hadn’t  told  Will  where  it  was. 
When  Will  got  to  the  other  junction  he 
found  a phone  box,  and  rang  Richard's  wife 
who  told  him  where  to  go.  But  by  the  time 
he  got  there,  Richard  had  hired  a taxi  and 
gone  on  to  the  job  site.  Next  problem:  Will 
didn’t  know’  where  that  was  either! 

Back  to  a phone,  via  a garage  to  get 
change.  He  asked  Richard's  wife  for  the 
address.  Unfortunately,  she  gave  him  the 


A 

Bad  Day! 

By  Simon  Jones 

address  of  another  gang's  site,  and  when 
he  arrived,  he  found  nobody  there.  Back 
to  the  phone,  and  he  eventually  arrived  at 
the  right  place  at  half  past  twelve,  four 
hours  later  than  scheduled. 

At  the  job,  things  had  not  gone  well. 
Having  only  one  man  on  the  ground, 
George  had  handled  a limb  he  should  have 
roped,  and  dropped  it  on  the  roof  of  a Vic- 
torian house,  damaging  half  a dozen  tiles 
hand-made  by  an  obscure  tiling  company 
that  went  out  of  business  at  around  the 
same  time  as  the  Charge  of  the  Light  Bri- 
gade! Over  the  following  days,  it  took 
Richard  many  hours  trying  to  find  replace- 
ment riles,  eventually  tracking  some  down 
a hundred  miles  away  in  Somerset. 

Then  things  looked  up.  A resident  on  the 
same  street  offered  to  take  a load  of  wood 
for  his  fire,  saving  us  a longer  journey.  But 
when  George  backed  the  truck  into  his 
driveway,  he  ran  over  a cast-iron  inspec- 
tion cover,  which  immediately  shattered! 
As  the  rear  wheel  fell  into  the  newly  un- 
covered cavity,  the  side  of  the  truck  fell  to 
the  left  into  the  freshly-painted  gatepost, 
bending  it  out  of  true,  as  well  as  denting 
the  vehicle  bodywork! 

Come  5 p,m.,  due  to  the  late  start,  the 
job  wasn't  finished,  and  a return  the  next 


day  would  be  necessary,  in- 
terrupting that  day's 
schedule.  Still,  Richard's 
van  had  been  serviced,  and 
he  picked  it  up  on  the  way 
back  to  the  depot.  I came 
across  him  some  three  miles 
short,  stopped  in  the  middle  of  the 
road  in  front  of  a long  queue  of  traffic.  The 
van  had  lost  all  drive,  but  at  the  same  time 
the  ignition  key  wasn't  working,  leaving 
him  unable  to  switch  the  engine  off  He  was 
under  the  hood,  frantically  pulling  out 
handfuls  of  wires  in  an  attempt  to  stop  it! 
Once  achieved,  I towed  my  now  almost 
suicidal  boss  back  to  base. 

Murphy’s  Law  states  that  if  something 
can  go  wrong,  it  will.  Murphy’s  Second 
Law  states  that  once  one  thing  has  gone 
wrong,  the  chances  of  other  things  doing 
so  are  doubled.  We  certainly  labored  un- 
der those  laws  that  day! 

But  out  of  despair  can  come  triumph.  If 
a disaster  is  treated  objectively  and  with  a 
positive  spirit,  it  can  be  the  seed  of  future 
order  and  efficiency,  A de-briefing  session 
held  the  next  day  led  to  fresh  and  more 
detailed  company  procedures,  the  introduc- 
tion of  mobile  phones  and  the  selling  of 
that  damned  van! 

The  changes  we  made  as  a result  of  our 
bad  day  served  us  well  and  helped  us  take 
a big  step  forward  in  our  operational  effi- 
ciency, So  when  you  have  your  bad  day 
(and  if  you  haven’t  yet,  you  can  count  on 
it  coming),  look  closely  at  what  went 
wrong  and  turn  it  into  an  opportunity  to 
improve  rather  than  a day  to  forget.  TCI 

Simon  Jones  was  formerly  proprietor  of 
Richard  loader  Tree  Specialists , of 
Bournemouth,  England . He  is  now  an  in- 
dependent arboricultural  consultant  with 
offices  in  Dorset  and  in  Surrey ; England . 

Da  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles . Submissions  become 
the  property  of  TCI  and  are  subject  to 
editing  for  grammar^  style  and  length. 
Entries  must  include  the  name  of  a 
company  and  a contact  person  or  they 
will  not  be  considered for  publication. 
Articles  and  photos  must  be  received 
by  the  first  day  of  the  month  for  the 
following  month ‘s  issue , 
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Phone 
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PRO  75/PRO  150 
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30  to  90  HP 
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More  than  any  other  chipper! 

Wood/Chuck  continues  to  supply 
major  utility  line  contractors,  and  has 
for  over  25  years.  Its  time  they  share 
their  secret  with  the  rest  of  the  world. 


Contact  Wood/Chuck  or  your 
d Wood/' 
more  information 
demonstrati 


authorized  Wood/Chuck  distributor  for 


Get  the  Wood/Chuck  Advantage. 


WOOD/CHUCK  CHSPPER  CORPORATION  1 300-269-5188,  1-704-482-4356 

Fax:  1-704-482-7349,  E-Mail:  woodchuck@shetby.nel,  Web:  www.woodchuckchipper.com 
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SAMSON  ROPES: 

TOOLS  OF  THE  PROFESSIONAL 


7 Lines  Designed  For  the  Demands 
of  the  Professional  Arborist 


The  arborist  places 
unique  demands  on  his 
lines:  Climbing,  lifting, 
lowering,  running 
through  crotches,  over  limbs  and  against 
hark  calls  for  lines  specifically  engineered 
for  abrasion  resistance,  load  control, 
excellent  grip  and  snag  resistance. 
Samson  has  a complete  line  of  ropes 
specifically  designed  for  the  professional 
arborist.  Ropes  that  can  take  all  the 
punishment  dished  out  in  this  abrasive 
environment  and  retain  that  critical 
margin  of  security  and  control, 

SAMSON 
CLIMBING  LINES 

Samson  has  developed 
the  most  complete  line 
of  climbing  ropes  in 
the  industry.  Lines 
designed  to  make  this  critical 
part  of  the  job  a little  easier  and  more  secure. 
Braided  or  3 -strand  twisted,  Samson 
climbing  ropes  excel  at  the  worksite. 

True  Blue  is  our  premium  all 
polyester  1 2 -strand  braided  climbing 
rope  in  the  distinctive  blue  color. 

E-Z  See  Orange,  with  its  easily 
identified  color  pattern  and  Braided 
Tree-Master  share  their  1 6-strand 
braided  construction  of  polyester 
over  polypropylene  strands  with  a 
control  core  of  preshrunk  nylon. 

Arbor- Flex  combines  polyester  and  polyolefin 
fibers  in  a 12 -strand  construction.  Tree 
Master  is  our  4 stage  3 -strand  all  Dacron 
twisted  climbing  line.  All  are  designed  for 
maximum  wear  life,  flexibility,  abrasion 
resistance  and  knot  control. 


DEPENDABLE  BULL 

Built  to  take  the  stresses  of  any  job, 

Samson  s bull  ropes  provide 
the  strength,  load  control  and 
service  life  demanded  by  die 
professional  arlxmst. 

Stable  Braid,  our  100% 
polyester  double  braid,  is 
the  ultimate  bull  rope  for 
today V ratchet/ffiction 
bollard  rigging  systems. 

Available  with  our 
Samthane  coating,  its  strength, 
durability  and  abrasion  resistance 
are  unmatched  in  the  industry, 

Arbor-Plex  is  a high  strength,  yet 
lightweight  12 -strand  hull  rope 
combining  polyester  and  polyolefin 
fibers  for  excellent  wear  and  snag 
resistance,  Pro-Master  3 -strand 
combo  hull  rope  is  Samson’s  easy  to 
handle,  lightweight,  high  strength 
polyester  over  polyolefin  fiber  bull 
rope.  For  price  and  performance 
there  isn't  a better  hull  rope  available. 

ACCESSORY  CORDS  CJ3 

Samson  cords  handle  everything 
from  throwing  lines  to  tie  downs 
and  pruner  pole  cord,  'This  all 
nylon  braided  cord  is  available  in 
sizes  from  2 mm  to  8mm  and  a wide 
variety  of  high  visibility  colors. 

YOU  CAN  RELY 
ON  SAMSON 

When  selecting  rope, 
ask  your  professional  arborist  supplier 
about  Samson.  With  over  100 
years  of  experience  you  can  trust 
your  most  demanding  jobs  to 
the  strongest  name  in  rope. 

AvaitM r m 120'  & ISO ' 

pofybagged  mils  and  600'  reels 

Samson  Division 
THE  AMERICAN  GROUP 

2090  Thornton  Street 
Ferndale,  WA  98248 
Phone:  (360)  384-4669 
Fax:  (360)  384-0572 


SAMSON 

The  Strongest  Name  In  Rope 

Call  or  write  for  more  information^  speciftcatiom,  samples  or  a complete  catalog. 
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- comOfo  tte 

and  the  7th  Annual  Tree  Care  Industry  Exposition! 


Presented  by  the  National  Arborist  Association,  Inc.  and 
the  International  Society  of  Arboriculture 


Thanh  you  to  Bartlett  Tree  Expert  Co.  for 
this  year's  tree  donation. 


Why  should  you  attend? 


THE  SKY  IS  THE  LIMIT  with  what  you  will  learn  from  this 
year’s  exciting  and  educational  program  . . . 

A O'er  150  exhibitors  under  one  roof,  bringing  you 

cutting-edge  tree  care  technology,  prod- 
ucts and  services. 

■A  Live  demonstrations  of  climbing,  rigging, 
aerial  rescue  and  electrical  hazards. 


* The  SMART  MANAGER  and  EXPERT 
PRACTITIONER  SEMINAR  SERIES  allow 
you  to  customize  your  educational  experi- 
ence to  fit  your  needs-with  several  sessions 
offering  pesticide  applicator  recertification 
credits  and  ISA  continuing  education  units! 


'A  Admission  to  the  trade  show  is  FREE! 
Registration  is  required  to  obtain  your 
admission  badge.  Be  sure  to  pre-register 
and  avoid  long  lines  at  the  registration  area. 


'A  Take  advantage  of  the  educational  seminars!  SAVE  SAVE 
SAVE!!  Register  before  the  Early  Bird  deadline  of  October  10  to 
receive  your  discounts.  Save,  Save,  Save. . . Bring  additional  members 
from  your  company  and  save  on  each  member’s 
registration!!! 


“The  mission  of  the  National  Arborist  Association  is  to  support  the  success  of  commer- 
cial arborists  and  to  promote  the  importance  of  tree  care.  The  association  will  provide  a forum  for  the  exchange 
of  information  and  will  encourage  professionalism  through  the  collective  efforts  of  the  members.  The  National 
Arborist  Association  will  act  as  a resource  and  a voice  for  the  commercial  tree  care  industry.” 


Exhibitors 


at  this  year’s  EXPO!! 


The  products  and  sendees  you  need  to  achieve  success  with  your  tree  care  company  are  all 
unda ' one  roof!  Attend  TCI  EXPO  96-make  the  difference! 
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rrill  Arborist  Equipment  & Supply 
daiwa,  Inc. 

Sierra  Moreno  Mercantile  Company 
on-Telelect,  Inc. 

Simonds  Industries,  Inc. 

Southco  Industries,  Inc. 

[them  Chapter,  ISA 
ST1HL  Incorporated 
^■ibelt  Outdoor  1 Inc 

SwapLo  ader,  USA  Ltd./  An  EFCO  Company 
Takagi  Tools,  Inc. 

Tanaka 
TECO,  Inc. 

Tilton  Equipment  Company 
Time  Manufacturing  Company 
The  Toro  Company 
TrafFix  Devices,  Inc. 

TREE  CARE  INDUSTRY  (TCI) 
^^tlnnber^  International 
Tree  Line  Supply  Company 
Tree  Management  Systems,  Inc. 

Tree  Tech  Microinjection  Systems 
JSFS  Chilian  Conservation 
Center/job  Corps 

eer  Manufacturing  Company 
rall  Safety  Products  Div.  Wall  Industries 
feaver  Leather,  Inc. 

Wellington  Leisure  Products 
WesSpur,  Inc. 

restheiier  Company  Inc. 

W?ho  Cares?  Watches  & T-Shirts 
Wis-Con  Total  Power  Corporation 
Wood /Chuck  Chipper  Corporation 
Yale  Cordage,  Inc. 


Schedule 


Thursday,  November  7, 1996 

7:30am  REGISTRATION  OPENS 

Complimentary  refreshments  available. 

8:30  to  9:45am  KEYNOTE  ADDRESS:  TREE  CARE  IN 
THE  21  ST  CENTURY  - Dr.  Alex  Shigo 

t Compiim en tary  coffee  a vai table 

Renowned  tree  biologist  Dr.  Alex  Shigo  paints  a surpris- 
ing and  thorough  portrait  of  the  professional  arborist  of 
the  next  millennium.  Well  ail  need  his  insight  into  tree 
anatomy  and  physiology  to  provide  proper  tree  care  in 
the  21st  Century  , . . and  it  won't  hurt  your  business  now 
either! 

9:57am  TRADE  SHOW  OPENS 

Wear  your  walking  shoes  because  with  over  150  exhibi- 
tors there  will  be  a lot  of  ground  to  cover!  TCI  EXPO  is 
the  largest  tree  care  trade  show  in  the  nation.  If  it  will 
make  your  business  more  efficient,  competitive,  produc- 
tive or  profitable,  youTll  find  it  all  right  here. 

Plus,  we've  arranged  for  plenty  of  exciting  demonstra- 
tions ranging  from  climbing  and  rigging  to  electrical 
hazard  training.  Check  your  show  program  for  times  and 
locations.  To  keep  up  with  the  industry,  you  won't  want  to 
miss  a single  demo. 

12:00  Noon  ARBORBUCKS  DRAWING, 

DEMONSTRATION  AREA, 

Be  sure  to  fill  out  your  entry  form  and  you  could  be  the 
winner  of  $500  in  ARBORBUCKS  currency. 
ARBORBUCKS  can  be  used  as  cash  at  any  of  the 
participating  vendor  booths.  Here's  your  chance  to  win 
the  goods  and  services  you  need,  and  the  exhibitors  pick 
up  the  tab! 

4 to  5:00pm  DEVELOPING  TRAINING  & EDUCATIONAL 
TOOLS  FOR  HISPANIC  WORKERS  - Tina  Terrell 

If  you  have  tried  recruiting  lately,  you  know  how  hard  it  is 
to  find  and  retain  good  employees.  Yet  here's  a largely 
untapped  pool  of  potential  recruits  just  waiting  for  you. 
This  lecture  will  give  you  the  inside  scoop  on  how  to 
structure  training  and  plan  an  employee  development 
process  that  will  open  up  a new  resource  for  you  and 
your  company. 

A300:  A NEW  ERA  OF  UNDERSTANDING  - Tim  Johnson 

The  ANSI  A300  Standard  is  good  for  you.  good  for  your 
company  and  good  for  your  customers.  Now,  let  Tsm 
Johnson,  the  chair  of  the  committee  that  wrote  the  WS 
standard,  demystify  and  clarify  this  important  communi- 
cations tool. 

5:00pm  TRADE  SHOW  CLOSES 

»*15  to  6:00pm  HOW  TO  WIN  THE  EXCELLENCE  IN 
ARBORICULTURE  AWARD  - Panel 

This  Evening  Session  Is  FREE  for  NAA  Members  and 
their  invited  guests , 

You  know  your  good  work  deserves  recognition.  This  panel 
of  experts  will  teach  you  how  to  get  it  through  the  judging 
process  of  the  Excellence  in  Arboriculture  Awards  Program. 


☆ 


ISA  Certified  Arborist  CEUs  available 

Pesticide  Applicator  Recertification  credits  available  for 
selected  states 


Green  = Expert  Practitioner  Series  Orange  = Smart  Manager  Series 


☆ 


6 to  8:00pm  WELCOME  RECEPTION  FOR  ALL 
ATTENDEES  AND  EXHIBITORS 

Piedmont  Ballroom ; Westin  Hotel.  Charlotte. 

Complimentary  hors  d oeuvres,  beer , wine  and  soda . 

Catch  up  with  old  friends,  make  some  new  ones, 
network,  ask  questions  and  enjoy  an  evening  of  fun  with 
fellow  tree  care  professionals. 

riday,  November  8, 1996 

7:30am  REGISTRATION  OPENS 

Complimentary  refreshments  available 

8 to  9:15am  HOW  INSECTS  KILL  TREES  - 
Jim  McGraw 

Complimentary  coffee  available 

Jim  McGraw  is  an  Extension  Forestry  and  Pest  k 
Management  Specialist  with  the  state  of  North 
Carolina.  Here,  Jim  win  give  you  an  up  dose  and 
personal  look  at  common  and  serious  tree  insect  pests. 

8 to  9 : 1 Sam  COMMUNICATING  IS  JOB  #1  - Daniel  J.  Canary 

Complimentary  coffee  available 
Maybe  it's  not  what  you  say,  but  how  you  say  it.  Clear 
communication  is  an  absolute  necessity  for  customer 
satisfaction  . . . and  employee  productivity,  too.  Dr, 

Canary,  part  of  the  Communication  Research  Associates 
consulting  firm,  will  give  you  several  easy  steps  to  clarify 
your  message. 

9:00am  TRADE  SHOW  OPENS 

Plan  on  an  information-packed  day  of  demonstrations, 
browsing  the  newest  equipment,  technologies  and 
services,  and  rubbing  shoulders  (and  exchanging  ideas) 
with  your  peers.  There's  no  other  show  like  TCI  EXPOl 

9:15  to  9:30am  COFFEE  BREAK  OUTSIDE  MEETING  ROOMS 

9:30  to  10:30am  HOW  TO  LAND  COMMERCIAL  CLI- 
ENTS - Phil  Nilsson 

Nilsson  takes  aim  at  marketing,  estimating,  proposals 
and  other  skills  you  need  to  land  big  commercial 
contracts.  Nilsson,  author  and  consultant  to  the  green 
industry,  uses  his  diverse  background  and  experience  to 
show  you  the  way  to  growth  and  profits!  fk 

9:30  to  10:30am  STRATEGIES  FOR  REDUCING  Irf 
SOIL  COMPACTION  - Tom  Smiley 
Take  advantage  of  Tom's  experience  in  applied  research 
at  FA  Bartlett  Tree  Expert  Company  to  learn  more  about 
the  effect  of  soil  compaction  on  trees,  and  what  to  do 
about  it.  It  could  be  a new  profit  center  for  you! 

12:00  Noon  ARBORBUCKS  DRAWING 
DEMONSTRATION  AREA 

It’s  not  too  late  to  enter  the  drawing!  The  name  they . 
call  could  be  yours! 

4 to  5:00pm  TREATING  THE  WHOLE  TREE  - 
i Bruce  Freed  rich  *** 

FA  Bartlett  Tree  Expert  Company  knows  how  to  treat 
the  whole  tree  because  of  Mr,  Fraedrich's  applied 
research  in  this  area,  Now  you  can  find  out  what  the  "big 
guys"  know  about  how  this  wholistic  approach  can 
benefit  trees  and  your  bottom  line, 

4 to  5:00pm  FLEET  SAFETY  - Billy  Boguski 

Did  you  know  vehicular  accidents  account  for  the 
majority  of  insurance  losses  in  tree  care?  Now  you  can 
find  out  first  hand  from  this  insurance  industry  expert 
proven  techniques  for  reducing  your  risk  of  accidents. 

It’s  a safe  bet  you'll  want  to  attend  this  seminar. 

5:00pm  TRADE  SHOW  CLOSES 


PRUNING  TOOLS 


RECYCLING  EQUIPMENT 


FRED  MARVIN  ASSOCIATES 


For  over  50  years,  Marvin  pruners  have  become  standard 
equipment  for  the  professional  arborist.  New  to  Fred 
Marvin  is  our  universal  pole  saw  head-designed  to  ac- 
commodate a full  assortment  of  blades.  A round  or  square 
casting  is  available  for  either  product.  Fred  Marvin  As- 
sociates, 1968  Englewood  Avenue,  Akron,  OH  44312. 
Phone:  330-784-9211. 
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VERMEER  MANUFACTURING  COMPANY 

Vermeer  stretches  the  limits  of  tub  grinding  with  the  Braw  ny 
TG-40QL.  Now'  the  toughest  and  heaviest  tub  grinder  built 
comes  with  an  even  bigger  bite-a  27  foot  (8.2  m)  loader,  an 
enclosed  fold-over  cab.  exclusive  HammerTooth™  design 
with  carbide-tipped  teeth.  90-degree  vertical  tub  tilt  and  a 
standard  Falling  Object  Canopy.  Vermeer  Manufacturing 
Company,  PO  Box  200,  New  Sharon  Road,  Pella,  IA50219. 
Phone:  515-628-3141. 
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BROWN  MANUFACTURING  CORP. 

The  NEW  2600  Series  Brown  Tree  Cutter  has  a hydraulic 
folding  rear  deck  for  added  safety,  allowing  the  operator  two 
distinct  types  of  mowing  operations.  With  the  deck  folded 
up.  the  unit  can  back  into  and  cut  standing  trees  up  to  8 inches 
in  diameter.  Positioned  down,  the  unit  cuts  and  grinds  mate- 
rial that  the  tractor  has  driven  over  without  the  discharge 
problem  usually  produced  by  other  models.  810  RPM  blade 
bar  allows  blade  contact  54  times  per  second.  Brown  Mfg. 
Corp.,  Route  3,  Box  339,  Ozark,  AL  36360.  Phone: 
800-633-8909  or  334-795-6603;  Fax:  334-795-3029. 
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BROWN  MANUFACTURING  CORP. 

Our  new  est  model,  the  Brow  n Right-of-Way  9603  9 1/2-foot 
brush  shredder  is  designed  to  quickly  reclear  your 
right-of-way  and  is  most  effective  in  light  to  medium  growth 
areas.  This  shredder  is  suited  for  use  behind  a properly 
guarded  farm  series  tractor  with  dual  wheels  for  maximum 
flotation  and  traction.  Designed  for  rugged  mow  ing  without 
excessive  weight.  Light  enough  to  use  in  rough  areas  yet 
heavy  enough  to  mow  three-  to  four-year  growth.  Brown 
Mfg.  Corp.,  Route  3,  Box  339,  Ozark,  AL  36360.  Phone: 
800-633-8909  or  334-795-6603;  Fax:  334-795-3029. 

<& 
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SAW  CHAIN 


SPRAYERS  & ACCESSORIES 


RAPCO  INDUSTRIES,  INC. 

Rapco  carbide  saw  chains  are  available  on  Carlton  and 
Oregon  chain  bodies  from  .325- inch  pitch  to  3/4-inch 
pitch  and  are  available  in  all  gauges.  All  sales  for  Rapco’s 
carbide  chain  and  related  products  are  addressed  to:  Rapco 
Marketing,  Inc*,  RG.  Box  5219,  Vancouver,  WA  98668* 
For  additional  information,  contact;  Ron  Blehm,  Rapco 
Industries,  Inc,,  12130  N E Ainsworth  Circle,  Suite  240, 
Portland,  OR  97220,  Phone:  800-959-6130  or 
503-255-6355;  Fax:  503-255-4807. 
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ITB  CO.,  INC. 

Birehmeier  Backpack  sprayers  combine  professional  appear- 
ance  and  professional  performance*  Sprayers  are  equipped  with 
a stainless  steel  base,  external  piston  pump,  quick  adjust  straps, 
polyethylene  tank  with  UV  protectant,  brass  spray  valve  and 
brass  wand.  Birehmeier  maintains  a one  year  warranty  against 
manufacturer  defect*  and  parts  availability  is  guaranteed. 
Available  in  2*5*  3.5*  5 gallon  and  BCS  capacities.  Accesso- 
ries available;  extension  wand,  spray  shield,  vario  gun  and 
spray  boom.  ITB  Co.,  Inc.,  PO  Box  2505,  London,  KY  40743. 
Phone:  800-866-1357. 

<§> 
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JOHN  BEAN  SPRAYERS 


KLUSMEIER,  INC. 


i 


r 


I 


1 


Our  stainless  steel  DM20E300SERH  is  a favorite  of  serious 
tree  and  grounds-care  professionals  everywhere.  In  fact,  we 
offer  a wide  selection  of  tree  sprayers  with  stainless  steel 
tanks  up  to  1,500  gallons  and  pumps  up  to  60  gpm  at  800 
psi.  Options  include  a variety  of  spray  guns  and  hose  reels* 
Manufacturing:  395  Industrial  Drive,  Hogansville,  GA 
30230.  Phone:  706-637-5251.  Sales:  PO  Box  1404, 
LaG range,  GA  30241.  Phone:  800-241-2308;  E-Mail: 
joh  a bean  @durand-wayla  nd , com 


New  and  improved,  truly  the  most  advanced  spraying/seed- 
ing machine  at  an  affordable  price.  The  “Porta-Seeder/ 
Sprayer"  is  a versatile  mixing  and  spraying  machine  for  ap- 
plications of  insecticides,  herbicides,  fertilizers,  organics  and 
hydroseeding*  Excellent  for  parking  lot  cleaning,  remote 
watering  and  even  fire  fighting.  Stainless  steel  pump  and  alu- 
minum lightweight  construction.  Fits  into  pickup  truck  bed.  t 

Two  year  warranty.  Klusmeier,  Inc.,  4930  Coconut  Blvd., 

Royal  Palm  Beach,  FL  33411.  Phone:  800-659-9967  or  407- 
798-3892;  Fax:  407-798-9245. 
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SPRAYERS  & ACCESSORIES 


STUMP  GRINDERS 


NORTHEASTERN  ASSOCIATES 

Northeastern  Associates  provides  the  arborist  industry  with 
the  most  complete  line  of  arborist  tools,  supplies  and  equip- 
ment. Rope,  slings,  saws,  lowering  devices-tools  and  sup- 
plies used  every  day.  Plus  a wide  range  of  sprayers  with  tank 
sizes  from  30  to  1000  gallons;  pump  capacities  from  3 to  60 
gpm.  Everything  is  affordable  and  dependable  while  easy  to 
use.  Northeastern  Associates,  19  H Commerce  Road, 
Fairfield,  NJ  07004.  Phone:  800-26 1 -SPRAY  (7772)  or 
201-227-0359;  Fax:  201-227-0865. 
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J.P.  CARLTON  COMPANY 

J.P.  Carlton  Company  manufactures  a full  line  of  slump 
cutters.  Carlton  machines  incorporate  many  exclusive  fea- 
tures. The  available  wired  remote  control,  which  allows 
the  operator  to  distance  himself  from  the  noise  and  dust, 
reduces  operator  fatigue-increasing  productivity.  The 
optional  torsion  flex  suspension  system  reduces  wear  to 
both  the  stump  cutter  and  tow  vehicle  while  enhancing 
cutting  performance.  We  invite  you  to  compare  a 
Carlton.  Phone:  800-243-9335. 
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STUMP  GRINDERS 


FOX  MANUFACTURING,  INC. 

Fox  stump  routers  feature  30-year  proven  design,  impressive 
speed  and  depth  capabilities  exceeding  12  inches.  Chips  are 
retained  under  machine,  great  maneuverability,  easy  load  and 
unloading  and  quick  change  cutter  head.  Kohler  engines  from 
18  to  25  hp.  Low  cost  to  purchase  and  maintenance  is  prima- 
rily sharpening  your  teeth  and  many,  many  happy  customers. 
All  this  backed  by  a great  warranty.  Video  on  request.  Financ- 
ing available.  Fox  Manufacturing,  Inc.,  PO  Box  6,  Lowell, 
IN  46356.  Phone:  219-696-1440;  Fax:  219-696-8107. 


HODGES  MANUFACTURING  CO.,  INC. 

How  do  you  make  money?  For  more  information,  contact 

Hodges  Manufacturing  Company,  Inc.,  51  Oels  Road. 
Mountain  Home,  AR  72653.  Phone:  800-525-6312;  Fax: 
501-492-6801. 
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STUMP  GRINDERS 


MILLER  MACHINE  WORKS 


RAYCO  MANUFACTURING,  INC. 


Stump  grinding  attachments  for  use  on  tractors  and  skidsteer 
loaders.  Using  your  tractor  or  skidsteer  as  both  power  source 
and  tool  carrier  provides  the  lowest  cost  per  delivered  horse- 
power on  the  market by  far!  When  combined  with  a tractor, 
front-end  loader  or  skidsteer  bucket,  then  stump  removal,  back- 
filling and  wood  handling  becomes  a one-man  mechanized 
job.  Five  models  are  available  from  30  to  150  horsepower.  All 
are  professional-grade  machines  with  simplicity,  durability  and 
ease  of  maintenance,  as  wrell  as  low  cost.  Powerful,  proven, 
patented  performers.  Miller  Machine  Works,  PO  Box  11, 
Brownsburg,  IN  46112.  Phone:  317-659-1524. 


Only  Rayeo  makes  a complete  line  of  stump  cutters  from 
12  to  1 75  hp.  Worldwide,  Rayeo  stump  cutters  command 
amazing  popularity  for  their  high  profit  earning  perfor- 
mance and  superior  value.  Either  gasoline  or  diesel  powd- 
ered, each  Rayeo  model  (including  the  RG  106  DXH, 
shown)  has  special  features  that  increase  productivity 
while  enhancing  operator  safety  at  a minimal  labor  cost. 
Rayeo  Manufacturing,  Inc.,  4255  Lincoln  Way  East, 
Wooster,  OH  4469L  Phone:  800-392-2686  US  & CAN, 
330-264-8699;  Fax:  330-264-3697. 
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STUMP  GRINDERS 
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TREE  PROTECTION  EQUIPMENT 


VERMEER  MANUFACTURING  COMPANY 


Vermeer’s  newr  502  stump  cutter  is  built  for  performance  over 
the  long  haul.  With  a powerful  50  HP  (37  kw)  diesel  engine 
and  extra  Pro  Series  teeth  to  chew  up  even  the  most  disagree- 
able stumps.  And  a he  111  ess  drive  system  with  standard  Auto 
Sw'eep  technology  to  keep  you  productive  longer.  Vermeer 
Manufacturing  Company,  PO  Box  200,  New  Sharon  Road, 
Pella,  I A 50219.  Phone:  515-628-3141. 
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Lightning  protection  systems  for  trees,  golf  shelters,  restrooms, 
dub  houses,  maintenance  buildings  and  secondary  lightning 
surge  protection  for  sprinkler  systems.  Tree  lightning  protec- 
tion sales  and  installation  kit  available  along  with  VHS,  “How 
to  Install  Lightning  Protection  in  Trees."  Free  computer  esti- 
mating program  provides  itemized  material  list  for  a specific 
tree.  Independent  Protection  Company,  Inc,,  PO  Box  537, 
Goshen,  IN  46527.  Phone:  219-533-4116;  Fax:  219-534-3719. 


($) 

Please  Circle  140  on  Reader  Service  Card 


INDEPENDENT  PROTECTION 
COMPANY,  INC. 
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TREE  PROTECTION  EQUIPMENT 


TRUCKS 


PREFORMED  LINE  PRODUCTS 

Labor-saving,  economical,  strong.  Those  are  the  benefits  you 
get  when  you  use  the  TREE-CROTCH™  Grip  to  reinforce  the 
crotch  of  a tree,  and  what  you  can  expect  from  the  TREE- 
GRIP™  Dead-End  for  tree  cabling  installation*  Both  the  TREE- 
CROTCH™  Grip  and  the  TREE-GRIP™  Dead-End  use  the 
proven  helical  concept  to  grip  strand*  The  helical  method  en- 
sures that  the  Published  Rated  Breaking  Strength  of  the  strand 
is  achieved.  Installation  time  is  greatly  reduced,  saving  time 
and  labor  cost.  Preformed  Line  Products*  PO  Box  91129, 
Cleveland*  OH  44101.  Phone;  216-461-5200. 

<$) 
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AMERICAN  TRUCK  & TRAILER  BODY  CO, 

American  Truck  <&  Trailer  Body  Company  brings  together 
the  best  in  forestry  body  manufacturing.  Heavy-duty  steel 
fabrication  of  customized  arborist  trucks:  cranes,  dump  bod- 
ies, forestry  bodies,  hoists,  hydraulic  tailgates,  platform  bod- 
ies, service  bodies,  tool  boxes,  truck  bodies  and  more.  For 
your  next  tailored  need,  contact  Mike  Garner.  American 
Truck  & Trailer  Body  Company,  100  YV.  Valpico  Road* 
Building  D* Tracy*  C A 95376.  Phone:  800-499-8985  or  209- 
836-8985;  Fax:  209-836-1871* 

<£> 
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ARBORTECH 

For  the  professional,  Arbortech  produces  a complete  line  of 
forestry'  bodies:  chip  bodies,  crew  cabs,  brush  bodies,  pickup 
caps,  tool  boxes.  Ready-to-roll,  turn-key  packages  are  avail- 
able with  financing,  Arbortech,  3203  W,  Old  Lincoln  Way* 
Wooster,  OH  44691-3298.  Phone:  800-255-5715  or  330-264- 
4266;  Fax:  330-264-0891. 


O’CONNOR  TRUCK  SALES,  INC* 

O’Connor  Truck  Sales  is  a four- franchise  truck  dealer  (Ford, 
FreightLiner,  Isuzu  and  Crane  Carrier)  with  four  locations. 
Trucks  are  available  with  and  without  forestry  and  landscape 
bodies,  shipped  direct  to  your  location.  Special  pricing  has 
been  established  for  all  NAA  Member  firms.  From  1 L000  lb. 
GVW  to  80,000  GCW,  Contact  Tom  Walsh.  O' Connor  Truck 
Sales,  Inc.,  H & Hunting  Park  Ave.*  Philadelphia,  PA  19124. 
Phone:  800-524-8789, 
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TRUCKS 


SCHODORF  TRUCK  BODY  & 
EQUIPMENT  COMPANY 

“Silver  Knight"  forestry  bodies,  lengths  from  9 feet  to  18 
feet.  Very  popular  options  include  aluminum  removable 
roofs,  dump-through  liftgates  and  “DRS."  Complete  pack- 
ages with  chassis  are  available.  You  deserve  the  best.  Let 
us  provide  it  for  you.  For  a free  brochure/quote,  contact 
Tom  Siefert.  Schodorf  Truck  Body  & Equipment  Com- 
pany, 885  Harmon  Avenue,  Columbus,  OH  43223. 
Phone:  800-288-0992. 

(£) 
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SOUTHCO  INDUSTRIES,  INC. 


“The  Body  Builders."  The  industry’s  largest  manufacturer 
of  forestry  bodies.  Sizes  ranging  from  10  to  30-cubic-yard 
capacity  mounted  on  Ford  or  GMC  chassis  cabs.  Southco 
also  sells  National  knuckle-boom  cranes,  Omaha  Standard 
platforms,  liftgates,  winches  and  service  bodies.  Southco  In- 
dustries, Inc.,  1840  E.  Dixon  Blvd.,  Shelby,  NC  28150. 
Phone:  800-331-7655. 
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NESCO,  INC. 

NESCO,  Inc.,  the  leader  in  used  utility  equipment  for  over  19 
years,  offers  a wide  range  of  units  from  bucket  trucks,  chipper 
trucks,  chippers,  stump  grinders,  digger  derricks,  trenchers  and 
cable  plows  to  tension  equipment  and  much  more.  Rental  pro- 
grams are  available  to  NESCO  customers,  tailored  to  their  in- 
dividual needs.  Free  catalogs  available.  NESCO,  Inc..  3112 
East  State  Road  124,  Bluffton,  IN  46714.  Phone: 
800-252-0043:  Fax:  219-824-6350. 


HOLLIE  WOOD  ENTERPRISES 

Timberwolf  wood  processors.  Wood  splitters-new  and  used. 
Will  buy  quality  used  splitters.  ImpleMax  tractor  grapples. 
Arborist  supplies-ropes  saddles,  pole  gear,  Peavey  tools. 

Hollie  Wood  Enterprises,  11  Noyes  Street,  Norton,  MA 
02766.  Phone:  508-222-9350;  Fax:  508-222-5254. 
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WOOD  PROCESSORS 


MULTITEK,  INC. 


Multitek  now  offers  two  John  Deere  engine  power  choices  for 
its  popular  Model  2020  series  Fuelwood  Processor.  Multitek 
recommends  the  Deere  Model  3014-D  to  power  Model 
2020SL-a  3-cylinder,  low'  noise,  fuel-efficient  diesel  (33  HP). 
This  processor  uses  an  arm  lift  to  feed  logs  to  the  processor. 
Rated  one  cord  per  hour  with  one  operator.  Also,  the  Deere 
Model  401 9-T.  a water-cooled,  turbocharged  engine  (54  HP), 
doubles  production  to  two  cords  per  hour.  Multitek,  Inc.,  PO 
Box  170,  Prentice,  \VI  54556-0170.  Phone:  800-243-5438. 
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TIMBERWOLF  WOOD  PROCESSING 
EQUIPMENT 

Timberwolf  Wood  Processing  Equipment  introduces  the 
Model  HD  Wood  Processor-by  far  the  best  value  for  the  buck. 
High  volume  production:  1 1/2  to  3 cords  per  hour.  Quality 
engine  options.  Affordable  wood  processing  with  high  qual- 
ity parts.  Several  models  available.  Offering  professional 
wood  splitters  and  conveyors.  Our  craftsmen  have  more  than 
12  years  experience  in  building  high  quality  wood  process- 
ing equipment.  Timberwolf  Wood  Processing  Equipment, 
118  Spruce  Street,  Rutland,  VT  05702.  Phone:  802-775- 
4227;  Fax:  802-775-5156. 
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LIST  OF  ASSOCIATIONS 

American  Forests 

International  Society  of 

Society  of  Commercial 

Gary  A.  Moll 

Arboriculture 

Arboriculture 

1516  P Street  N.W. 

William  Kruidenier 

Stephen  Nimz 

Washington.  DC  2(X)05 

PO  Box  GG,  6 Dunlap  Court 

The  Tree  People 

202-667-3300  x 220 

Savoy.  IL  61874-9902 

PO  Box  10026 

217-355-9411 

Honolulu.  HI  96816 

American  Society  of  Consult- 

Municipal Arborists  & Urban 

808-737-1284 

ing  Arborists 

Beth  Palys 

Foresters  Society 

Utility  Arborist  Association 

15245  Shady  Grove  Road 

Ralph  Sievert 

Derek  Vannice 

Suite  130 

Director  of  Forestry 

c/o  ISA 

Rockville,  MD  20850 

3800  Bryant  Ave.  S 

PO  Box  GG.  6 Dunlap  Court 

301-947-0483 

Minneapolis,  MN  55409-1029 

Savoy,  IL  6 1874-9902 

Council  of  Tree  & Landscape 

612-370-4900 

217-355-9411 

Appraisers 

National  Arborist  Association 

Beth  Palys 

Robert  Felix 

1 5245  Shady  Grove  Road 

The  Meeting  Place  Mall 

Suite  130 

Route  101.  PO  Box  1094 

Rockville,  MD  20850 

Amherst,  NH  03031-1094 

301-947-0483 

800-733-2622 
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Electricity 
+ Tree  Workers 
Danger 


If  I ft  ft  A IM  |M  ft  ft  ft  p VI  ft  p that  electric  wires  can  be  hazardous  to  anyone  doi ng  tree 
^ » I ® ^ » 1 1 1 1 1 1 U 1 1 wV  I IvW  work.  OS  HA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OS  HA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 1 33. 1 dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


NAA  Training  Makes  Sense. 

you  are  a residential/commerda!  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910,269. 

Like  all  NAA  training  materials*  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced*  ro  put  your  employees 
in  control  of  meeting  their  goals*  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association  , 9A99 

RO.  Box  1 094,  Amherst,  NH  03031  -1 094  S “®WU" 1 

Fax:  (603)  672-2613 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 


Send  Me  EHAP  Programs  for enrollees,  at$ each*.  Enclosed  is  $ 

Bill  my  I Mastercard  Visa  Number:  Exp.  Date: 

Contact/Credit  Card  Holder  Name: 

Company  Name: 

Address:  Phone: 


City:. 


State: . 


Zip: 


Please  send  me  membership  information. 


Pfease  mail  with  payment  or  fax  wrth  credit  card  information  to: 

The  National  Arborist  Association 
P0.  Box  1094,  Amherst  NH  03031-1094  * Phone:  1 -BOO-733-2622 ; FAX:  1-603-672-2613 


*RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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ALPHABETICAL  LISTING 


Associate  Member  of  the  National  Arborist  Association 


(D)  Distributor 
(M)  Manufacturer 
(S)  Service 


(S)  ACRT,  Inc.  - Environmental 
Specialists 

2545  Bailey  Road.  PO  Box  401 
Cuyahoga  Falls,  OH  44221-0401 


800-622-2562 
330-945-7500 
Fax:  330-945-7200 
http://www.acrtinc.com 
Richard  E.  Abbott 
Elizabeth  L.  Buchanan 
Jeff  A.  Saltzman 
Kenneth  A.  Joehlin 

A full-senice  consulting  firm  providing 
electric  hazard  awareness  ( EH AP)  and  line 
clearance  training , testing  and  certifica- 
tion. We  also  offer  consulting,  research  and 
technical  serxices  pertaining  to  urban  for- 
estry\ utility  forestry  and  the  environment. 


(M)  Accuflex  Industrial  Hose,  Ltd. 

8000-A  Ronda  Drive 
Canton.  MI  48187-2066 
313-451-0080 
Fax:  800-877-0544 
Bob  Black 

Accuflex  Industrial  Hose  has  a broad  range 
of  Kuri-Tec®  hoses  used  in  the  tree  care 
industry.  We  provide  two  800  PSI  tree  spray 
hoses,  one  for  use  with  pure  chemicals  and 
one  for  diluted  chemicals,  and  three  600 
PS/  spray  hoses.  Please  call  for  a distribu- 
tor in  your  area. 


(D)  Aerial  Equipment,  Inc. 

2381  South  Foster 
Wheeling.  IL  60090 
847-398-0620 
Fax:  847-394-1042 
Ron  Aidikonis 

Your  headquarters  for  arborist  equipment 
and  supplies.  Brush  Bandit  chipper s, 
Rayco  stump  cutters  and  a wide  variety  of 
climbing  gear  for  the  professional. 


(M)  Aerial  Lift,  Inc. 

571  Plains  Road.  PO  Box  66 

Milford.  CT  06460  Cgf 

USA  800-446-5438 

IN  CT  800-245-5438 

203-878-0694 

Fax:  203-878-2549 

Ernest  E.  DePiero 

Richard  L.  Mitchell 

Manufacturer  of  aerial  lifts,  hydraulic 
dump  chip  boxes  and  accessories. 

See  our  ad  in  the  4-Color  Product  Guide. 


(S)  Albiez  Insurance  Agency,  Inc. 

Plaza  9.  900  Rt.  9 N.,  Suite  503, 


PO  Box  39 

Woodbridge.  NJ  07095 
800- ARBORS- 1 (272-6771) 
908-634-8400 


Fax:  908-634-5379 


Lynda  Brophy 
Maura  Griffin 


<£> 


(M)  Alliance  Equipment 
Company,  Inc. 

1000  North  Union  Avenue 
Alliance.  OH  44601 
800-383-2290 
330-821-2291 
Fax:  330-821-4836 
Sharon  McCarty 

Manufacturer  of  replacement  booms, 
buckets,  liners,  bucket  covers,  saw  scab- 
bards and  related  aerial  device  acces- 
sories. Also , fiberglass  repair  to  booms 
and  buckets. 


(M)  Agape  Designs 
2660  West  Baseline  Road 
Mesa.  AZ  85202 


800-990-TREE  (8733) 

602-820-3939 

Fax:  602-820-3940 

Doreen  Orist 

Jeanne  Courter-Schwartz 

Custom  designer  of  tree  T-shirts. 

See  our  ad  in  the  4-Color  Product  Guide. 


(M)  Altec  Industries,  Inc. 

210  Inverness  Center  Drive 
Birmingham,  AL  35242 
205-991-7733 


Altec’s  complete  line  of  high-quality  tree 
care  equipment  includes  aerial  lifts  with 
superior  working  reach  and  wood  clap- 
pers with  a proven  record  of  durability ■ and 
performance.  For  more  information,  call 
1-800-958-2555. 


See  our  ad  in  the  4-Color  Product  Guide. 
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(D)  American  Arborist  Supplies,  Inc 

882  South  Matlack.  Unit  A 
West  Chester.  PA  19382 
USA:  800-441 -838 J 


& 


In  PA:  800-352-3458 
Fax:  610-430-8560 
Richard  Win.  Miller 


Available  for  immediate  shipment  is  the 
latest  in  rigging  equipment:  a full  line  of 
safely  gear:  reference  hooks  and  diagnos- 
tic supplies:  professional  - qua  lity  saws  and 
prune rs;  gear  hags:  gas-  and  air-powered 
pruners  and  saws.  For  your  convenience, 
we  now  have  a 24 -hour  answering  sendee 
and  all  orders  received  by  2 p.m.  are 
shipped  the  same  day!  If  you  can't  find  it. 
CALL  US — We  locate  that  hard-to-find  tool! 
See  our  ad  in  the  4 ‘Color  Product  Guide. 


(I))  American  Chainsaws  & 

2 Cycle,  Inc. 

353 1- A Lawreneeville  Highway 
Tucker,  GA  30084 
770-934-7297 


Fax:  770^493*8085 
Bob  Waszkiewicz 

Unique  arborist  educational  programs , 
some  with  personal  visits  to  your  job  site. 
G(tf  a challenge?  Lets  talk . Complete  ar- 
borist tools,  supplies  and  safety  equipment . 


(M)  The  American  Group- 
Samson  Division 

2090  Thornton  Street 
Femdale,  WA  98248 
360-384-4669 


Fax:  360-3844)572 
Thomas  E.  Selman 

Samson  manufactures  a complete  line  of 
high-quality  ropes  for  the  professional 
arborist.  Ask  to  see  our  ropes  at  your  pro- 
fessional arborist  dealer  or  contact  us  at 
our  factory  for  a free  catalog  and  samples. 


c% 


tD)  American  Intertool,  Inc* 

1255  Tonne  Road 
Elk  Grove  Village*  1L  60007 
800-334-3675 
Fax:  847-228-7067 
Ken  Niefi 

Major  importer  of  a full  line  of  pruning 
tools  for  the  professional  arborist 


( D/M)  American  Truck  & Trailer  Body 
Co.,  Inc. 


UK)  West  Valpieo  Road.  Bldg,  "D” 

Tracy,  CA  95376 
800-499-8985 
209-836-8985 
Fax:  209-836-1871 
Mike  Garner 

Ma n ufa  a u re  r an  d dis  t ri bu  to  r of  equ  ip  - 
meat.  Aerial  lift  repairs,  forestry  bodies 
and  truck  bodies. 

See  our  ad  in  the  4-Color  Product  Guide * 


(M)  AmeriQuip 
1480  Arrow  Highway 
La  Verne.  CA91750 
800-824-9776 
909-392-2033 
Fax:  909-392-4651 
Rex  A.  Perisho 


Manufacturer  of  trailer-  and  truck - 
mounted  aerial  lifts. 

See  our  ad  in  the  4 -Color  Product  Guide. 


(S)  Arbor  Computer  Systems 
[ 17  Weston  Road 
Westport,  CT  06880 
203-226-4335 
Fax:  203-454-3019 
Peter  J.  Hannan 

Specialized  arborist  software  managing 
your  daily  tree  business:  accounts  re- 
ceivable, accounts  payable,  payroll, 
plant  health  care,  tree  inventory ; video 
imaging  and  more. 


(D)  Arborist  Direct/Div.  of  Norman 
Prince  Assoc.,  Inc. 

840  Seneca  Street.  PO  Box  352 
Lewiston,  NY  14092-0352 
USA:  800-441-4555 
716-754-1767 
Fax:  800-6 1 1 -8628 
Jon  Wrfc  Grierson 

Save  25%  and  more  on  all  your  chain  saw 
pans  and  accessories!  Arborist  Direct  has 
been  serving  the  tree  care  industry  with 
qualify  products  since  1966.  Product  lines 
include  Sandvik-  Windsor  ( saw  chain,  guide 
bars,  hand  pruners,  loppers),  Sabre  (saw 
chain  J.  Elves  (safety  chaps,  head  protec- 
tion ).  as  well  as  our  own  product  catalog 
on  chain  saw  pans  and  accessories. 


(D)  Arborist  Supply  Company,  Inc. 

17  Garrick  Dr  SW  ' 

Calgary.  Alberta.  Canada  T3E  5B4 
In  W.  Canada:  403-240-3993 
Fax:  403-240-3993 
In  E.  Canada:  416-251-0429 
Fax:416-251-9082 

Rayco  Stump  Grinders t Bandit  C flippers. 
Weaver  Leather  Products,  Sandvik,  Co- 
rona. Felco,  He  nob  Ropes,  CM  A * Pulleys, 
Klein  Spurs,  Peavey  Poles,  Marvin, 
D.  M.  M.  Karabi tiers. 


(D/M)  ArborSy  stents,  LLC. 

PO  Box  34645 
Omaha.  NE  68134 
800-698-4641 
402-339-4459 


Fax:  402-339-501 1 
Chip  Doolittle 

ArborSy  stems,  a national  distributor  of 
tree  injection  chemicals  and  supplies,  is 
also  the  only  manufacturer  of  the  pat- 
ented Wedgle ™ Tip,  the  worlds  quick- 
est tree  injection  system.  Chemical  is 
placed  in  the  most  active  layer  of  wood, 
making  the  Wedgle™  Tip  more  effective 
with  significantly  less  chemical  than 
other  injection  methods.  Works  even  in 
the  rain! 

See  our  ad  in  the  4-Color  Product  Guide. 


(M)  Arbor  tech 

3203  West  Old  Lincoln  Way 
Wooster.  OH  44691-3298 
800-255-5715 
330-264-4266 
Fax:  330-264-0891 
Keith  Barr 
Brad  Yochheim 

Arbortech  produces  a complete  line  of 
forestry  bodies  for  the  professional  ar- 
borist: chip  bodies,  crew  cabs , brush 
bodies,  integrated  chippers,  pick-up 
caps,  tool  boxes.  Ready  to  roll , turn -key 
packages  are  available  with  financing . 
The  Arbortech  difference  is  quality. 

See  our  ad  in  the  4-Color  Product  Guide. 
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(D)  Artistic  Arborist,  Inc. 

4749  W.  Banff  Lane.  PO  Box  35153 
Glendale.  AZ  85306 
800-782-TREE  (8733) 

602- 263-8889 
Fax:  602-265-1423 
Tim  Johnson 

Boh  Bohlman 
Karen  Mead 

Quality  tree  health  management  prod- 
ucts for  the  plant  care  professional: 
educational  materials,  climbing  gear, 
personal  safety  supplies,  pruning 
equipment.  PHC  and  diagnostic  tools, 
treatment  solutions  and  much  more. 
Catalogs  available. 

(M)  Atom  Industries 

Distributed  by  GB  American.  Inc. 

PO  Box  514 
Lancaster.  NH  03584 
800-765-9357 

603- 788-2825 
Fax:  603-788-4529 
Jim  Hampton 

Suppliers  of  the  Atom  Drill  Attachment, 
which  turns  any  chain  saw  into  an  auger. 
See  our  ad  in  the  4-Color  Product  Guide. 

B 


(M)  Baertschi  of  America,  Inc. 

PO  Box  1099 

Gatlinburg,  TN  37738  Mfc) 

423-436-2008  ^ 

Fax:  423-436-5082 
Paul  Bennett 

Optimal  tree  spades  and  truck-mounted 
tree  transplanting. 


(D)  Bailey’s  Mail  Order 
Woodsman  Supplies 

Western  Division 
PO  Box  550 

Laytonville.  CA  95454-0550 

800-322-4539 

707-984-6133 

Fax:  707-984-8115 

http://www.bbaileys.com 

E-Mail:  baileys@bbaileys.com 

William  G.  “Bill”  Bailey 

Southeastern  Division 

PO  Box  9088 

Jackson.  TN  38314-9088 


901-422-1300 
Fax:  901-422-6118 
D.  Foote  or  D.  Mullins 
Baileys  is  a mail-order  woodsman  sup- 
plies company  that  !v  been  in  business  over 
20  years.  They  sell  timber  harvesting 
equipment,  arborist  supplies,  reforestation 
implements,  lumberjack  competition  tools, 
plus  much  more  - all  at  discounted  prices. 
They  print  five  catalogs  a year — contact 
them  for  a free  catalog.  Order  toll-free: 
J -800-322-4539. 


See  our  ad  in  the  4-Color  Product  Guide. 


(DAI)  Baker  Equipment 
Engineering  Company 

PO  Box  25609 

Richmond.  VA  23260-5609 

804-358-0481 

Fax:  804-342-6888 

Jim  Gouldin 

Gary  McAlexander 

Bill  Asher 


(DAI)  Bandit  Industries,  Inc. 

6750  Millhrook  Road 
Remus.  MI  49340 
800-952-0178 
517-561-2270 
Fax:  517-561-2273 
Regional  salesperson  by  state 
We  offer  a wide  range  of  hydraulic-feed, 
disc-style  drippers,  as  well  as  drum-style 
drippers  (including  self-propelled }.  both 
hand-fed  drippers  and  whole  tree  drip- 
pers. We  recently  introduced  a recycling 
machine  for  processing  landfill  waste . in- 
cluding pallets , housing  demolition,  trees 
and  brush. 

See  our  ad  in  the  4-Color  Product  Guide. 


( D/M ) Bartlett  Manufacturing  Company 

3003  East  Grand  Boulevard 
Detroit,  MI  48202 
800-331-7101 
313-873-7300 


Fax:  313-873-5454 

Fax:  800-82 1-0792  (Orders  Only) 

John  Nelson 
Kathy  O'Connell 

Manufacturer  of  tree  primers,  pole  saws, 
hand  saws,  lopping  shears,  fiberglass 
poles.  Distributor  of  rope,  safety  belts, 
safety  equipment,  tree  surgery  supplies 
and  related  items. 

See  our  ad  in  the  4-Color  Product  Guide. 


(M)  Bashlin  Industries,  Inc. 

PO  Box  867 
Grove  City.  PA  16127 
412-458-8340 
Rod  Paul 


(M)  Bayer  Corporation- 
Specialty  Products 

PO  Box  4913 

Kansas  City,  MO  64120 

800-842-8020 


(M)  John  Bean  Sprayers 
PO  Box  1404 

LaGrange,  GA  30241-1404 

Ray  Perry 

800-24 1 -2308 

706-882-8161 

Fax:  706-882-0052 

JohnBean@durand-wayland.com 

See  our  ad  in  the  4-Color  Product  Guide. 


(M)  Bear  Cat  Company 

237  12th  Street  Northwest.  PO  Box  849 
West  Fargo,  ND  58078-0849 
800-247-7335 
701-282-5520 


Fax:  701-282-9522 
Ross  Johnson 

Manufacturer  of  cliippers.  chipper/shred- 
ders. yard  vacs  and  stump  grinders. 


(I))  Ben  Meadows  Company 

3589  Broad  Street 
Atlanta.  GA  30341 
800-24 1-6401 


Fax:  800-628-2068 
Denise  Rice 

Distributor  of  cultivators,  erosion  and 
landscape  fabrics,  tree  care  tools  and 
equipment.  Soil  testers,  soil  sampling 
augers,  etc. 
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(M)  Big  John  Transplanter 
Manufacturing  Company,  Inc. 

421  Crowley  Road 
Arlington.  TX  76012-341 1 
817-265-6436 
Fax: 817-275-0355 
Stephen  A Jackson 


(D)  Bishop  Company 

12519  East  Putnam  Street 
Whittier,  C A 90602 


800-42 1 -4833  or  3 1 0-698-98 1 8 
Fax:  310-698-2238 
Steve  Mol  in  x340 
Jerry  Anaya  x35Q 
Keith  McCormick  x220 
Jack  McCormick  xl  10 
Bishop  Company  is  a stocking  distributor 
of  quality  tools  and  equipment  for  the  pro- 
fessional arborist  and  landscaper,  repre- 
senting products  from  over  350  manufac- 
turers, Call  for  your  free  catalog  today : 
See  our  ad  in  the  4-color  Product  Guide . 


(M)  Blu-Ox  Brush  Chippers 

479  North  Street.  PO  Box  615 
Ed  more,  MI  48829 
517-427-5518 
Fax:  517-427-5496 
Bob  Engler 

See  our  ad  in  the  4-color  Product  Guide . 


& 


(M)  Border  City  Tool  & 

Manufacturing  Company 

23325  Blackstone  Avenue 
Warren.  MI  48089-2675 
800-421-5985 
810-758-5574 
Fax: 810-758-7829 
John  R.  Parenteau 

Buy  direct  from  the  original  manufacturer 
See  our  ad  in  the  4 -color  Product  Guide . 


(M)  Brown  Bear  Corporation 

PO  Box  29 
Corning.  I A 50841 
5 1 5-3  22-4220 
Fax:  515-322-3527 
David  Gebhardt 

Brown  Bear  manufactures  R-O-W  maintenance 
and  clearing  equipment  and  off-mad  carriers. 


(M)  John  Brown  & Sons,  Inc. 

14  R Sc  B Lane,  Sawyer  Industrial  Park 
Weare.  NH  03281 
603-529-7974 
Fax:  603-529-7976 
John  Brown 
Harvey  Donaldson 


<£> 


(M)  Brown  Manufacturing  Corporation 

Route  3,  Box  339 
Ozark,  AL  36360 
800-633-8909 
334-795-6603 
Fax:  334-795-3029 
JeffThagard 

See  our  ads  in  the  4-color  Product  Guide. 


(M)  Buccaneer  Rope  Company 

4711  1 26th  Avenue  N, 
Clearwater,  FL  34622 
800-358-ROPE  (7673) 
813-573-6066 


Fax:  813-573-1210 

BUC  ROPE@aol.com 

Dan  Poekman 

R el  iabi  l i ft- Safety ' - Qua  li  ft 

See  our  ad  in  the  4-color  Product  Guide. 


(M)  Buckingham  Manufacturing 


Co.,  Inc. 

1-1  1 Travis  Avenue,  PO  Box  1690 
Binghamton,  NY  13902 
607-773-2400 


Fax:  607-773-2425 
Jim  Pernie  feat  her 

A leading  manufacturer  of  climbing  equip- 
ment since  1896.  Specializing  in  saddles, 
climbers,  lanyards,  harnesses,  shock  ab- 
sorbers and  accessories  for  the  bucket  truck. 


(M)  CEI 
PO  Box  406 
Osseo,  MN  55369 
800-333-5234 
612-425-1167 
Fax:  6 1 2-424-9528 
Jeffery  J.  Boldenow 


(S)  CLC  LABS 
325  Venture  Drive 
Westerville,  OH  43081-8826 
614-888-1663 
Fax:  614-888-1330 

Complete  laboratory  sendees  for  the  tree 
care  professional.  CLC  LABS  is  the  pre- 
mier provider  of  soil  plant  and  irrigation 
w ater  testing  sendees . 


(S)  CNA  Insurance  Companies 
CNA  Plaza  - 38  South 
Chicago,  I L 60685 
800-CNA-6241 
3 1 2-822- 1 1 69 
Fax:  312-755-2048 

See  our  ad  in  the  4-color  Product  Guide. 


& 


(S)  C & P Press,  Inc, 

888  Seventh  Avenue,  28th  Floor 
New  York,  NY  10106 
800-544-7377 
212-621-4601 
Fax:  212-399-1122 
Bron  Zienkiewicz 

Pesticide  reference:  quick , reliable  elec- 
tronic source  for  turf  and  ornamental  prod- 
ucts; IBM  compatible  PC,  386  or  better 
recommended Available  for  DOS , Win- 
dows or  MA  C platforms  on  3.5  inch  dis- 
kette or  CD-ROM. 

See  our  ad  in  the  4-color  Product  Guide . 


(D/S)  CUES,  Inc. 

14  Caldwell  Drive 
Amherst,  NH  03031 
800-258-1010 
603-889-4071 
Fax:  603-886-5909 
Lonnie  Clark 
Affiliated  Locations: 
53  Lebanon  Road 
Franklin,  CT  06254 
203-886-7081 


6730  Pickard  Drive 
Syracuse.  NY  13221 
315-454-4301 

Sales  and  service  of  aerial  lifts , chippers , 
custom  forestry  bodies,  utility  equipment 
and  all  varieties  of  truck  bodies  and 
equipment. 


(D/M)  CVVC  Chemical,  Inc. 

2948  Simmons  Drive 
Ooverdale.  VA  24077 
800-380-9903 
540-992-5766 
Fax:  540-992-5601 
Larry  Sharpe 

CWC  Chemical f Inc.,  supplies  a full  line 
of  industrial  herbicides,  spray  adjuvants, 
tree  injection  products,  application  equip- 
ment and  accessories , We  also  provide 
technical  information,  product  labels  and 
MSDS  sheets. 


(D)  Cal-Lme  Equipment  Company 
1001  D Shannon  Court 
Livermore,  CA  94550 
510-443-6432 
Fax:  510-443-6573 
Dennis  Knoll 
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(D)  Canns-Bilco  Distributors,  Inc. 

1 25  East  Penn  Avenue 

Alburtis,  PA  1801 1 | 

610-966-3733 

Fax:610-966-2015 

William  C.  Reiss 


i 


(M)  J.P.  Carlton  Company 
121  John  Dodd  Road 
Spartanburg,  SC  29303 


864-578-9335 
Fax:  864-578-0210 
Daniel  R.  Falatok 
John  T.  Bird 

J.P.  Carlton  Company  manufactures  the 
highest  quality  stump  cutters  available , 
from  25  horsepower  self-propelled  units 
to  106  horsepower  tow -behind  units . 
Carlton  machines  incorporate  many  ex- 
clusive features  which  improve  both  the 
cutting  performance  and  life  of  the  ma- 
chines. Compare  Carlton's  specifica- 
tions to  the  competition.  You  will  quickly 
see  why  a Carlton  is  the  best  choice. 
See  our  ad  in  the  4-color  Product  Guide. 


(M)  R.E.  Chapin  Manufacturing 
Works,  Inc. 

700  Ellicott  Street 

Batavia,  NY  14021-0549  VSl 

800-444-3140 

Fax:  716-344-1775 

Bob  Urrutia 

Manufacturer  of  compressed  poly  and 
metal  sprayers/back  packs  and  hand  spray- 
ers and  dusters  as  well  as  root  feeders. 


(M)  CibaTurf  and  Ornamental  Products 


PO  Box  18300 
Greensboro,  NC  27419-8300 
910-547-1052 
800-395-TURF  (5873) 


Fax:910-547-1164 
Jose  Milan 
Jimmy  Johnson 

Alamo ® fungicide  is  labeled  for  oak  wilt 
and  Dutch  elm  disease;  Subdue®  fungicide 
controls  phytopthora  on  contact,  systemi- 
cally  and  in  the  soil;  Banner®  Maxx  fun- 
gicide controls  major  foliar  diseases  such 
as  powdery  mildew,  scab,  rust  diseases  and 
the  blights. 

See  our  ad  in  the  4-color  Product  Guide. 


(M)  W.A.  Cleary  Chemical 
Corporation 

178  Ridge  Road,  Suite  A 
Dayton,  NJ  08810 


800-524-1662 
908-329-8399 
Fax:  908-274-0894 
Richard  Fletcher 

Suppliers  of  fungicides,  insecticides,  her- 
bicides and  nutrients  for  arborists  and 
landscape  contractors.  Featuring;  3336 
WP,  3336  F,  Protect  T/O,  Spotrete  75 
WDG,  Spotrete  F,  Knox  Out  GH  and 
16.2.4.  Plus . a slow-release  fertilizer. 

See  our  ad  in  the  4-color  Product  Guide. 


(D)  Cleaves  Company,  Inc. 

300  Reservoir  Street 
Needham,  M A 02 1 94 
617-449-0833 
Fax:617-444-5611 
Lenny  Cleaves 


(D)  Continental  Western  Corporation 


3925  9th  Avenue,  South 
Seattle,  WA  98 108 
206-623-0466 


Fax:  206-682-6205 


Don  Puckett 


(M)  Corona  Clipper 
1540  East  6th  Street 
Corona,  CA  91719 
800-234-2547 
909-737-6515 


Fax:  909-737-8657 
http://www.coronaclipper.com 
sales@coronaclipper.com 
John  Reisbeck 

See  our  ad  in  the  4 -color  Product  Guide. 


(S)  Corporate  Capital  Leasing 
Group,  Inc. 

109  East  Evans  Street,  Box  504 
West  Chester,  PA  19381-0504 
800-537-9108  /j\ 

610-344-7878  Vgl 

Fax:  800-344-7712 
Bruce  Krah 
Eileen  Gresens 

Put  the  power  of  theArborCard rM  to  work 
growing  your  business.  Call  today  and 
apply  by  phone  for fast,  pre-approved  leas- 
ing of  up  to  $150,000  without  financial 
statements  for  new  or  used  equipment.  You 
select  what  you  want  from  the  dealer  you 
want.  We  take  care  of  the  paperwork.  Call 
Bruce  or  Eileen  today  for  a free  brochure 
or  fast  approval. 

See  our  ad  in  the  4-color  Product  Guide. 


& 


(M)  Creative  Sales,  Inc. 

PO  Box  501 

Fremont,  NE  68025-0501 
800-759-7739 
402-727-4800 
Fax:  402-727-4841 
Bryan  K.  Wolfe 

Manufacturer  of  Acecap®  and  Medicap® 
systemic  tree  implants.  Markets  to  profes- 
sional arborists  via  a network  of  indepen- 
dent distributors. 

See  our  ad  in  the  4 -Color  Product  Guide. 


(DAI)  Cummins  Michigan.  Inc. 

41326  Vincenti  Court 
Novi,  MI  48375 

810-473-9000  1351 

Fax:  810-473-8560 
James  M.  Osborne 

Cummins  power  for  the  tree  care  indus- 
try. B and  C series  engines  have  set  the 
standard!  Durable,  fuel  efficient  and 
long-lasting  performance  that  every  ar- 
borist expects. 

See  our  ad  ithe  4-Color  Product  Guide. 


D 


(DAI)  Data  Delivery  Systems 
508  West  1 1 th  Street 
Pueblo,  CO  81003-2830 
800-613-1320 
719-542-3383 
Bill  McFarland 

Our  breakthrough  software  has  every 
single-family  address  in  your  state.  It  will 
instantly  address  and  print  ready-to-mail 
post  cards  or  mailing  labels  to  your  cus- 
tomers. neighbors  or  an  entire  city.  Mail 
for  13  cents  each  piece.  Easy  to  use  Win- 
dows® CD-ROM.  Call  for  brochure. 

(S)  Davey  Resource  Group 
1500  North  Mantua  Street,  PO  Box  5193 
Kent,  OH  44240-5193 
800-445-TREE  (8733) 

330-673-9511 
Ward  Peterson 
and 

PO  Box  5015 

Livermore,  CA  9455 1-5015 

510-433-1723 

Paul  Sacamano 

and 

1034  W.  Arrow'  Hwy.,  Suite  D188 

San  Dimas,  CA  91773 

800-648-7337 

909-592-9665 

Steve  Brown 
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(M)  Deep  Root  Partners,  L.P. 

345  Lorton  Avenue,  Suite  103 

Burlingame,  CA  94010 

800-ILV-ROOT  (458-7668)  (j*) 

415-344-1464 

Fax:  415-344-9380 

Graham  Ray 

Deep  Root  manufactures  tree  root  barri- 
ers to  prevent  roots  from  uplifting  and  dam- 
aging sidewalks,  curbs,  patios  and  other 
hardscapes.  Also  manufacturer  of 
ArborGard+  tree  trunk  protector  to  pro- 
tect trees  from  damage  by  weed  trimmers, 
mowers  and  rodents. 


(M)  John  Deere  & Co.-Power 
System  Group 

3801  West  Ridgeway  Avenue, 

PO  Box  5100 

Waterloo,  I A 50704-5100 

800- JD  ENGINE  (533-6446) 

319-292-6060 

Fax:  319-292-5075 

Bob  Lees 


(M)  Deutz  Corporation 

3883  Steve  Reynolds  Boulevard 

Norcross,  GA  30093 

770-564-7100 

Fax:  770-564-7222 

Mike  Cooper 

Bob  Mann 

Bob  Schneider 

Manufacturer  of  diesel  engines. 


(M)  Diamond  Z Manfacturing 

1102  Franklin 
Nampa,  ID  83687 
208-467-6229 
Fax:  208-467-6390 
Sharon  Pickering 


(M)  The  Doggett  Corporation 

3 1 Cherry  Street 
Lebanon,  NJ  08833 
800-448-1862 
908-236-6335 
Fax:908-236-7716 
Albert  K.  Mellick 
Roger  D.  Mellick 

Professional  slow  release  injectable  tree 
fertilizers.  Organic  formulations  and  che- 
lated minor  elements  for  specific  deficien- 
cies. Soil  amendments  to  correct  PH  ex- 
tremes and  correct  soil  compaction.  Soil 
applied  mycorrhizal  spores. 

See  our  ad  in  the  4-color  Product  Guide. 


(M)  Doskocil  Industries,  Inc. 

1324  West  Rialto  Avenue 
San  Bernardino,  CA  92410 
909-885-0988 
Fax:  909-381-4743 
Marilyn  Doskocil 


(M)  DowElanco 

9330  Zionsville  Road 
Indianapolis,  IN  46268 


800-352-6776 

Fax:  800-905-7326 

Kevin  Tomka 

Garlon ™ 4 Herbicide 

Garlon ™ 3 A Herbicide 

Tordon™  101  Mixture  Herbicide 

Tordon ™ K Herbicide 

Transline ™ Herbicide 

Pathway ™ Herbicide 

Access™  Herbicide 

Pathfinder ™ 11  Herbicide 

Spike™  20P  Herbicide 

Spike ™ SOW  Herbicide 

Profile ™ 2SC  Tree  Growth  Regulator 

Cutless ™ Tree  Implant  Tree  Growth 

Regulator 


(S)  Driscoll-Pearce,  Inc. 

687  Highland  Avenue 
Needham  Heights,  MA  02194 


800-287-1623 
617-449-0660 
Fax:  617-449-6734 
Robert  Russell 

Offering  discounted  Workers  ’ Compensa- 
tion, General  Liability  and  truck  insur- 
ance to  arborists  and  landscapers.  Divi- 
dend plan  also  offered  on  all  policies.  Free 
quotes  available  anytime. 


(D)  DUECO,  Inc. 

N4  W22610  Bluemound  Rd. 

Waukesha.  WI  53186 

800-503-8326  (gh 

414-547-8500 

Fax:  414-547-8407 

Ken  Hintz 

Specializing  in  used  arborist  equipment  such 
as  aerial  devices,  log  loaders  and  chippers. 


(D)  ESSCO  Distributors,  Inc. 
1555  5th  Industrial  Court 
Bay  Shore,  NY  11706-3440 
516-665-5115 
Fax:  516-665-1559 
Jerry  Sluker 


(M)  E-Z  Implements,  Inc. 
16700  Pueblo  Boulevard 
Jordan,  MN  55352 
612-492-2867 
Fax:  612-492-2867 
Chuck  Devaney 


(S)  Howard  L.  Eckel  & Associates 

4609  Overseas  Highway,  PO  Box  1 197 
Marathon,  FL  33050  ^ 

800-233-85 1 0,  ext.  444 
Howard  Eckel 

Management  consultants  supplying  skills 
in  organizational  structure  and  account- 
ability, sales  and  production  cost-track- 
ing procedures  for  separate  services,  co- 
ordinating management  systems,  profit 
improvement,  expansion  and  multiple 
branch  operations. 


(S)  Environmental  Consultants,  Inc. 

301  Lakeside  Drive 
Southampton,  PA  1 8966 
215-322-4040 
Fax:  215-322-9404 
1 03- 1 35. 1 07  @compuserve.com 
Dennis  E.  Holewinski 
Philip  Charlton 
Keith  Forry 
Tom  Williams 

Consulting  services  for  tree  trimming, 
line  clearance,  vegetation  management, 
research  wetland  delineation,  urban  for- 
estry', record  keeping  and  training,  hand 
held  computers  and  IPM  software. 


(S)  Environmental  Design/ 
Instant  Shade 

23556  Coons  Road 
Tomball,  TX  77375 
800-376-4260 
713-376-4260 
Fax:  713-376-9041 


(S)  Environmental  Information 
& Design,  Inc. 

Rural  Route  #3,  Box  437 
Gorham,  ME  04038 
207-929-6633 
Fax:  207-929-6633 
Richard  Dube 

Custom  software  design;  software  for  tree 
valuation;  strategic  business  analysis;  on- 
site business  consulting. 
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(M)  Estex  Manufacturing 
Company,  Inc. 

402  East  Broad  Street 
Fairbum.  GA  30213 
800-749-1224 
770-964-3322 
Fax:  770-964-7534 
Bill  Haas 


F 


(M)  EMC  Corporation 

Turf  & Ornamentals 

Route  1 and  Plainsboro  Road,  Box 

Princeton,  NJ  08543 

800-528-8873 


> 


Fax:  609-452-8408 

FMC  Turf  and  Ornamentals  manufactures 
Astro  and  Talstar  insecticides  for  use  on 
trees , ornamentals  and  lawns.  Call  your 
chemical  supplier  for  details  or  call 
1-800-528-8873  for  your  nearest  FMC 
sales  representative. 


(M)  Fehr  Brothers  Industries 

895  Kings  Highway 

Saugerties,  NY  12477-4356 

US  800-431-3095 

NYS  914-246-9525 

Fax:  914-246-3330 

B.R.  “Mac**  MacCulloch 

Turnbuckles , thimbles , eyebolts,  wire 

rope  clips,  spring  hooks,  chain,  cable. 

All  items  available  in  galvanized  or 

stainless  steel. 

(D)  Forestry  Suppliers,  Inc. 

205  West  Ramkin  Street,  PO  Box  8397 

Jackson,  MS  39284-8397 

8(X)-647-5368 

Fax:  800-543-4203 

Jerry  Pelly 

FREE  560  page  catalog  of  equipment  for 
arborists,  landscape  installation  and  main- 
tenance. horticulturists,  agronomists,  for- 
esters, surveyors,  contractors,  builders  and 
others.  Request  your  catalog — call  1-800- 
360-7788. 


(M)  Gilmour  Group 

PO  Box  838 
Somerset,  PA  15501 
800-458-0107 
Parts:  800-852-2723 
814-443-4802 
Fax:  800-682-0002 
Customer  Service 


(M)  Gravely  International 

150  South  Stratford  Road,  Suite  530 
Winston-Salem,  NC  27104-4215 
800-472-8359 

910-777-1122  a 

Fax:  910-777-1594  ^ 

Mike  Wall 

See  our  ad  in  the  4-Color  Product  Guide. 


> 


(M)  Green  Garde  Div./H.I).  Hudson 
Manufacturing  Company 

500  North  Michigan  Avenue 
Chicago,  IL  60611-3748 
312-644-2830 
Fax:  312-644-7989 
Gene  Short 


(D/M)  Fanno  Saw  Works 

PO  Box  628 

Chico.  CA  95927-0628  Cg# 

916-895-1762 

Fax:  916-895-0302 

Robert  A.  Fanno 

Manufacturer  of  folding  saws,  curved- 
blade  tree  saws,  pole  saws  <£  special 
purpose  saws.  Also,  supplier  of  pole 
pruner  with  wood  or  fiberglass  poles. 
Fanno  International,  supplier  of  Tri- 
Edge  pruning  saws  with  durability  in 
mind. 

See  our  ad  in  the  4-Color  Product  Guide. 


(M)  Federal  Signal  Corporation 

2645  Federal  Signal  Drive 
University  Park,  IL  60466 
708-534-4778 
Fax:  800-682-8022 
Jan  Mol 

Federal  Signal  manufactures  a complete 
line  of  audible  and  visual  warning  devices 
for  vehicles,  including  light  bars,  rotat- 
ing beacons  and  systems,  switch  controls, 
back-up  alarms  and  more. 


(D)  Forrest  Lytle  & Sons,  Inc. 

740  W.  Galbraith  Road 
Cincinnati.  OH  45231 
513-521-1464 
Fax:513-521-0779 
Peggy  J.  Lytle 

Distributors  of  equipment  and  supplies 
for  the  arborist,  nursery,  lawn,  land- 
scape and  grounds  maintenance  pro- 
fessional. 


(M)  Fox  Manufacturing,  Inc. 

PO  Box  6 
Lowell.  IN  46356 
219-696-1440 
Fax:219-696-8107 
Dan  Fox 

See  our  ad  in  the  4-Color  Product  Guide. 


(D)  (LB.  American,  Inc. 

PO  Box  514  /Jn. 

Lancaster.  NH  03584  (§) 

800-765-9357 

603-788-2825 

Fax:  603-788-4529 

Jim  Hampton 

World  s widest  range  of  pro-quality 
chain  saw  guide  bars,  sprockets  and 
accessories. 

See  our  ad  in  the  4 -Color  Product  Guide. 


(M)  Green  Manufacturing 

36427  Sibley  Road 
New  Boston,  MI  48164 
313-753-4200 
Fax:  313-753-5226 
Kevin  Green 


(DAI)  Green  Pro  Services 
380  South  Franklin  Street 
Hempstead.  NY  11550 
800-645-6464 
516-538-6444 
Fax:  516-538-2042 
Robert  R.  Riley 

(M)  Greenlee  Fairmont 

4455  Boeing  Drive 
Rockford.  IL  61 109-2988 
800-435-0786 
815-397-7070 
Fax:815-397-8289 
Jim  Eisele 


(M)  Grow  Gun  Corporation 

5322  Howell  Street 
Arvada.  CO  80002 
303-278-9112 
Fax:303-279-5101 
Chuck  Staudinger 
Jackie  L.  Staudinger 
Charles  E.  Joy 
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(D)  Growtech,  Inc. 

1724  Elmhurst  Road 
Elk  Grove  Village.  I L 60007 
800-204-4769  (GROW) 

847-427-1377 
Fax:  847-427-1455 
Val  Box 

Featuring:  “ Smooth  Operators  Easy-to- 
use , light-weight , professional  pruning 
tools.  Folding  and  arborist  s straight  saws, 
pole  saws,  long-arm  pruners,  hedge 
shears,  loppers,  horticultural  and  flower 
knives,  scissors  and  accessories. 


(D/M)  Growth  Products,  Ltd. 

1 79  Westmoreland  Avenue 
White  Plains.  NY  10606 
800-648-7626 
914-428-1316 
Fax:  914-428-2780 


Nicole  Campbell 

Growth  Products  provides  the  arborist  with 
a complete  line  of  professional  liquid  fer- 
tilizer micronutrients  and  natural  organ- 
ics for  every  season.  Each  product  contains 
our  exclusive  methylene  urea — a slow  re- 
lease nitrogen  source.  Please  call  for  more 
information. 

See  our  ad  in  the  4-color  Product  Guide. 


(M)  Haimbaugh  Enterprises,  Inc. 

Tree  Feeder  Division 
2392  North  Boeing  Road 
Warsaw.  IN  46580 
800-822-TREE  (8733) 

219-269-5888 
Fax:219-269-1047 
D.C.  Dan  Lee 

Manufacturers  of  “Tree  Feeder-The  Fer- 
tilizer Is  In  The  Tube™.  ” In  three  sizes 
for  new  tree  transplants.  Irrigation  water 
into  the  tube  carries  water  AND  5-15-5 
fertilizer  directly  down  to  the  root  where 
it  is  needed  most! 

See  our  ad  in  the  4 -Color  Product  Guide. 


(D)  Hall’s  Safety  Equipment 
Corporation 

Route  #173  North,  PO  Box  230 

Grove  City,  PA  16127-0230 

800-227-4255 

412-458-7202 

Fax:  412-458-0592 

Jack  Hall 

See  our  ad  in  the  4-Color  Product  Guide. 


(D)  Hawke  nsen  Equipment 
Company,  Inc. 

Route  25,  PO  Box  766 
Plymouth,  NH  03264 
800-299-8970 
603-536-2433 
Fax:  603-536-3958 
hawkensen  @aol.com 
Steven  L.  Huss 

Large  selection  of  new  Brush  Bandit  chip- 
per s always  in  stock.  Always  several  good 
used  chippers  on  hand.  Husqvama,  STIHL 
Kubota,  John  Deere. 

(M)  Hodges  Manufacturing 
Company,  Inc. 

51  Oels  Road 

Mountain  Home,  AR  72653 
800-525-6312 
501-492-6116 
Fax:  501-492-6801 
Frank  DeHaven 

See  our  ad  in  the  4-Color  Product  Guide. 


(M)  Holan/Mobile  Tool 
International,  Inc. 

5600  West  88th  Avenue 
Westminster,  CO  80030-9986 
800-521-5351 
303-657-2590 


Fax:  303-657-2505 
A1  Rocke 

Holan  manufactures  a full  line  of  aerial 
lifts  for  the  arborist  industry.  Mounted 
ready-to-roll  units  available  from  stock  on 
diesel  chassis.  Call  your  nearest  Holan 
distributor,  800-521-5351. 

See  our  ad  in  the  4-Color  Product  Guide. 


(D)  Holt  Company  of  Ohio 

5252  Walcutt  Court,  PO  Box  28525 
Columbus,  OH  43228 
614-878-2287  ( 

Fax:614-851-5015 


i 


Dwight  Dana 

We  are  the  Caterpillar  dealer  in  western 
Ohio  representing  large  Morbark  chippers 
and  tub  grinders  and  the  complete  line  of 
Rayco  Stump  Cutters. 


(M)  Homelite,  Inc. 
(Sub.  of  Deere  & Co.) 
14401  Carowinds  Blvd. 
Charlotte,  NC  28216 
704-588-3200 
Fax:  704-588-0926 
Steve  Woods 


& 


(D/M)  Husqvarna  Forest 
& Garden  Company 

9006-J  Perimeter  Woods  Drive 
Charlotte,  NC  28216 
800-GET-SAWS  (438-7297) 
704-597-5000 
Fax:  704-599-4301 
http://www.husqvama.com 
David  Zerfoss 

Manufactures  and  markets  a complete 
line  of  arborist  chain  .MH'.y,  clearing 
saws,  cutoff  saws  and  lawn  and  gar- 
den products,  including  mowers,  trac- 
tors, tillers,  edgers,  brush  cutters , 
grass  trimmers  and  blowers.  Also 
makes  a line  of  protective  apparel  and 
accessories . 

See  our  ad  in  the  4-color  Product  Guide. 


(D)  Hollie  Wood  Enterprises 

1 1 Noyes  Street 
Norton,  MA  02766 

508-222-9350  *** 

Fax:  508-222-5254 
Steve  Zumalt 

Timberwolf  wood  processors.  Wood  split- 
ters-new  and  used.  Will  buy  quality  used 
splitters.  ImpleMax  tractor  grapples.  Ar- 
borist supplies — ropes  saddles,  pole  gear, 
Peavey  tools. 

See  our  ad  in  the  4-color  Product  Guide. 


i 


(D)  ITB  Co.,  Inc. 

6724  West  Laurel  Road. 
PO  Box  2505 


London.  KY  40743 
800-866-1357 
606-878-1357 
Fax:  606-878-9841 
Sally  Smith 

See  our  ad  in  the  4-color  Product  Guide. 
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(S)  ITT  Hartford 

Hartford  Plaza,  T- 1 8 Programs  Unit 
Hanford,  CT  06 115 

800-533-7824  |Jg| 

860-547-4277 

Fax:  860-547-6649 

Loma  Verrastro 

Billy  Boguski 

Joe  Bropby 

Jenny  Mortell 

Mike  Rook 

NAA-endorsed  Property  and  Casualty  In- 
surance Program  offering  a variety  of 
coverages , including  Pesticide  and  Her- 
bicide Applicator  Coverage  and  Workers* 
Compensation  (in  most  states).  Available 
through  your  heal  agent. 

See  our  ad  in  the  4-color  Product  Guide. 


(Di  Industrial  Engine  and 
Equipment  Company 

313  N Polk  Street,  PO  Box  609 

Pineville,  NC  28134-0609 

800-332-9801 

704-889-2 1 07 

Fax:  704-889-2014 

Don  Mecimore 


5978  Peachtree  Rd 
Chamblee,  GA  30341 
800-332-9802 
770-452-7828 
Fax:  770-458-1549 
Brian  Hall 

Gas  and  diesel  engine  and  generator  dis- 
tributor serving  all  industrial  markets  with 
associated  allied  component  product  lines , 


(M)  Kan-Du  Stumpers 
512  South  Summit 
Sioux  Falls,  SD  57104 
800-359-2235 
605-334-0775 
Fax:  605-334-7534 
Donald  L.  Eilertson 

(D)  Kauai  Nursery  & 
Landscaping,  Inc. 

Box  3013 

Lihue.  Kauai,  HI  96766 
808-245-7747 
Fax:  808-245-9289 
Lelan  Nishek 


& 

<£> 


(M)  ImpleMax  Equipment 
Company,  Inc. 

PO  Box  549 

Bozeman,  MT  59771-0549 
800-587-6656 
406-587-2662 
Fax:  406-587-2808 
Will  Callahan 


(M)  INCLUDE  Software  Corporation 
630  Main  Street 
Laurel,  MD  20707 
800-475-031! 

301-497-9600 
Fax:  301-776-7409 
Nannette  Fohs 

INCLUDE  Software  Corporation  offers 
Lbaset  an  integrated  package  including 
a cco un  t i n g , est i ma ting , ro u t i n g/sc hed- 
uling  and  inventory.  IBM -compatible 
single-user  network  and  laptop  versions 
are  available . Call  now  for  your  Lhase 
demo  disk , 


(D/M)  Independent  Protection 
Company,  Inc. 

1603-09  South  Main  Street,  PO  Box  537 
Goshen,  IN  46527 


219-533-4116 
Fax:  219-534-3719 


Robert  E,  Cripe 
Rob  Cripe 

Lightning  protection  equipment  for  trees , 
golf  shelters  and  buildings  related  to  rec- 
reation: to  prevent  lightning  damage  and 
personal  injury. 

See  our  ad  in  the  4 -color  Product  Guide. 


j 

(M)  JLG  Industries,  Inc. 

One  JLG  Drive 

McConnellsburg,  PA  17233-9502 

717-485-5161 

Fax:717-485-6461 

Web:  wwwjlg-com 

Craig  Paylor 

JLG  Industries,  Inc,,  is  a world  leader  in 
the  manufacture  of  telescopic,  articulating 
telescopic  and  scissor- lift  aerial  work  plat- 
forms, JLG  also  offers  a complete  range 
of  truck-mounted  cranes , boom -type 
unloaders  and  aluminum  personnel  lifts. 
Principal  manufacturing  facilities  are 
based  in  McConnellsburg,  Bedford,  Ft. 
Littleton  and  York,  PAt  with  international 
sales  and  support  operations  located  in 
the  United  Kingdom  and  Australia . 

(M ) Jameson  Corporation 

PO  Box  240277  ^ 

Charlotte,  NC  28224-0277 

800-346-1956 

704-525-5191 

Fax:  704-522-6161 

Thomas  B,  Crates 

Jameson  manufactures  and  distributes  a 
professional  line  of  fiberglass  primer  poles 
and  accessories.  High-grade  line  of  boom 
mount  tool  holders  and  aerial  bucket  hy- 
draulic saw  scabbard. 

See  our  ad  in  the  4-color  Product  Guide. 


(M)  Khismcicr.  Inc, 

4930  Coconut  Boulevard 
Royal  Palm  Beach,  FL  3341 1 
800-659-9967 
407-798-3892 
Fax:  407-798-9245 
Gene  Klusmeier 

See  our  ad  in  the  4-color  Product  Guide. 

(D)  Kramer  Equipment  Company,  Inc. 

7835  Richmond  Highway 
Alexandria,  VA  22306 
703-360-4777 
Fax:  703-360-1065 
Neal  Kramer 

Selling  professional  arborist  supplies  since 
1947.  Call  us  anytime! 


( D/M/S)  Karl  Kuemmerling,  I nc. 

1 29  Edgewater  Avenue  NW 
Massillon,  OH  44646 
800-338-2266 
330*477-3457 


Fax:  330-477-8528 
Evelyn  B.  Kuemmerling 
Charles  Ritz 
Bob  Rankl 
Dave  Ritz 
Scott  Fellows 

Priming  equipment,  safety  saddles,  ropes T 
uniforms  and  boots . New  and  used  Mitts 
and  Merrill  brush  chippers,  Hodges  stump 
routers  and  wood  splitters. 


See  our  ad  in  the  4 -color  Product  Guide. 


TCI  PRODUCT  DIRECTORY  - 43 


(D)  Land  Products  Company 

PO  Box  5274 


& 


Springfield,  MA  01101*5274 
413-736-2306 
Fax:413-736-2306 
Donald  D+  Moon 

Moon  s tree  and  shrub  fertilizing  tool 
See  our  ad  in  the  4-color  Product  Guide . 


(D)  Landscape  Management 

7500  Old  Oak  Boulevard 
Cleveland,  OH  44130 
216-243-8100 
Fax:  2 1 6-89 1 -2675 
75553.502@compuserve.com 
Jerry  Roche 


(D)  Lanphear  Supply 

1 884  South  Green  Road 
South  Euclid,  OH  44121 
800-3 32 -TREE  (8733) 
216-381-1704 
Fax:  2 16-381 -5309 
Lauren  Lanphear 


(L>)  Laser  Sales 

2008  East  33rd  Street,  PO  Box  10308 


Erie,  PA  16514 

800-824-8521 

814-898-1738 

Fax:  800-983-PART  (7278) 

Carl  Carpenter 


(D)  Lawson  & Lawson,  Inc. 
35  Industrial  Drive,  Box  1784 
Martinsville,  IN  46151 
800-833-5323 
Fax:  317-342-9362 
Thomas  Lawson 


(M)  Leonard!  Manufacturing 
Company,  Inc. 

2728  Erie  Drive 
Weed  sport,  NY  13166-9505 
800-537-2552 
3 1 5-834  66 1 1 


Fax:  315-834-9220  (24  hours) 

Ezio  Leonardi,  Jr 

See  our  ad  in  the  4-color  Product  Guide, 


(D/M)  MIRK,  Inc. /Too mbs 
Truck  & Equipment  Co.,  Inc. 
7629  Chippewa  Road 
Oirville,  OH  44667 
330-669-2000 


Fax:  330-669-3732 
Richard  Thut 
Dick  WilHston 

Distributor  of  Hoi  an  aerial  devices, 
Man  ilex  truck  cranes  and  complete  truck 
packages  with  Ford  cab  and  chassis.  Na- 
tionwide source  of  rental  equipment  for 
the  tree  care  industry. 


(M)  Fred  Marvin  Associates 
1968  Englewood  Avenue 
Akron,  OH  44312 
330-784-9211 


Jeff  Mussay 

Manufacturer  of  pole  prune rs  and  saws 
since  1943 . 

See  our  ad  in  the  4-color  Product  Guide. 


(D)  J.  L.  Matthews  Company,  Inc. 

620  West  Felix 
Fort  Worth,  TX  76115 
800-421-3360 
817-924-3360 
Fax:  817-923-0246 
Danny  R.  Matthews 


(M)  JJ.  Maugct  Company 
2810  North  Figueroa  Street 
Los  Angeles,  CA  90065 
800-TREES-RX  (873-3779) 


Fax:  213-225-3810 
Dale  Dodds 
Nate  Dodds 

See  our  ad  in  the  4-color  Product  Guide, 


(M)  Miller  Machine  Works 

PO  Box  1 1 

Brownsburg,  IN  46112 

317-659-1524 

Jeff  Craft 

Stump  grinding  attachments  for  use  on 
tractors  and  skid  steer  loaders , Models 
available  from  25  hp  compact  tractors  to 
150  hp  land  clearing  machines. 

See  our  ad  in  the  4-color  Product  Guide, 


(M)  Minnesota  Wanner  Company 

5145  Eden  Avenue  South 
Minneapolis,  MN  55436 
800-247-4998 
612-929-1070 


& 


Torn  Wanner 
Bill  McCrae 

Spraying  equipment.  Complete  sprayers 
from  truck-mounted  to  hand-held.  Pumps, 
tanks ; hose  reels , spray  guns  and  repair 
parts  for  all  of  the  above. 


(D/M)  Monterey  Lawn  & 
Garden  Products,  Inc. 

5150  N.  6th  Sl,  Ste.  150, 
PO  Box  5317 
Fresno,  CA  93755-5317 
209-225-4770 


Fax:  209-225- 1319 
W.  T.  Thomson 

Prevent  nuisance  fruit  on  your  ornamen- 
tal trees.  Control  leafy  and  dwarf  mistle- 
toe. Floret  Fruit  Eliminator  does  all  of 
this , We  formulated  Flo  re l Fruit  Elimi- 
nator for  the  commercial  user  and  for 
the  homeowner. 

See  our  ad  in  the  4-color  Product  Guide. 


(D/M)  Morbark  E-Z  Beever 
Sales  Company 

8507  South  Winn  Road, 


PO  Box  1000 
Winn.  MI  48896 
800-362-9010 
517-866-2381 
Fax:  5 17-866-2280 

Morbark  manufactures  II  models  of 
high  quality,  technically  advanced 
hand -fed  brush  clappers  to  fit  every 
arborist’s  needs.  For  over  35  years 
Morbark  has  been  a leader  in  wood 
wa s te  p ro cess ing,  re cycl ing  a nd  fo res i ry 
equipment  and  will  provide  you  with  an 
extensive  background  in  quality  manu- 
factured equipment. 

See  our  ad  in  the  4 -color  Product  Guide. 


& 


(M)  Moyer  & Son,  Inc. 

1 1 3 East  Reliance  Road 
Souderton,  PA  18964-0198 
800-345-04 1 9 
215-723-6000 
Fax:215-721-2800 
Mark  W<  Phipps 

Manufacturer  of  liquid  plant  food  and 
micronutrients  for  arborists  and  land- 
scape contractors. 
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(M)  Multitek,  Inc. 

700  Main  Street, 

PO  Box  170 

Prentice.  WI  43556-0170 
800-243-5438 
715-428-2000 
Fax:  715-428-2700 
Howard  Heikkinen 

See  our  ad  in  the  4-color  Product  Guide . 


N 


(D)  NESCO,  Inc. 

3112  East  State  Road  1 24 
Bluffton.  IN  46714 
800-252-0043 
219-824-6340 
Fax:  219-824-6350 
Robert  Troxel 

Bucket  trucks,  digger  trucks,  tonnage 
cranes,  trenchers,  chipper  trucks,  chip - 
pers,  stump  grinders,  tension  equipment, 
reel  trucks,  trailers,  cable  plows  and 
much  more!  Rentals/leasing  with  options 
to  purchase. 

See  our  ad  in  the  4-color  Product  Guide. 

(D/M)  Navistar  International 

455  North  City  Front  Plaza  Drive 
Chicago,  1L  60611 
312-836-2680 
Scott  Benjamin 

Winner  of  the  J.D.  Power  Service  Award 
for  customer  satisfaction  two  years  in  a 
row.  New  electronic  diesel  engines  effec- 
tively regulate  hydraulic  and  PTO  power. 

(M)  New  England  Ropes 
848  Airport  Road 
Fall  River,  MA  02720-4735 
800-333-6679 
508-678-8200 
Fax:  508-679-2363 
Peter  Hopkins 

Rope  manufacturer — spliced  goods, 
braided  and  three-stranded  climbing  and 
bull  ropes  for  the  professional  arborist. 
See  our  ad  in  the  4-color  Product  Guide. 

(D)  The  Niemeyer  Corporation 

19  South  Newtown  Street  Rd.,  PO  Box  355 
Newtown  Square.  PA  19073 
610-356*2672 

Fax:610-353-7200  VKl 

Dean  Diehl 

Since  1951,  offering  professional  ar- 
borist and  lawn  care  supplies  directly  to 
the  end  user. 

See  our  ad  in  the  4-color  Product  Guide. 


(S)  Northcoast  Capital  Leasing  Co. 
27070  Detroit  Road 
Cleveland,  OH  44145 
800-366-4228 
216-892-4550 
Fax:  216-892-4677 
Chris  Theis 

(D)  Northeast  Shade  Tree 
166  Clinton  Street,  PO  Box  4434 
Portsmouth,  NH  03802-4434 
800-841-2498 

603-436-4804  W 

Fax:  603-436-1493 
Jeffrey  W.  Ott 

Distributor  of  bio-stimulants,  soil  amend- 
ments and  slow  release  fertilizers  includ- 
ing MycorTree  and  BioPak. 


(D)  Northeastern  Associates 
19  *H*  Commerce  Road 
Fairfield.  NJ  07004 
800-261 -SPRAY  (7772) 

201-227-0359 
Fax:  201-227-0865 
Vince  Dujets 

We  carry'  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climbing 
gear,  saws,  ropes,  safety  supplies  and  brush 
chipper s.  Our  inventory  includes  the  latest 
in  rigging  supports  and  lowering  devices. 
Northeastern  also  manufactures  custom  and 
standard  built  tree  and  turf  sprayers  designed 
to  suit  your  company’s  PHC  needs. 

See  our  ad  in  the  4-color  Product  Guide. 

(D)  Norwalk  Power  Equipment  Company 

12194  East  Firestone  Boulevard 

Norwalk,  CA  90650  ^ 

310-868-5615 
Fax:  310-863-1296 
Scott  Deeth 


o 


(S)  Sol  J.  O berm  an 

Sol  J.  Oberman,  CPCU 
1 35  Southside  Avenue 
Hastings  on  Hudson,  NY  10706 
800- PC  A INSO  (722-4676) 
914-478-3127 
Fax:914-478-3412 

Exclusive  in  the  arborists  ’ insurance  needs. 
As  your  business  continues  to  grow 
greener,  we  ’ll  review  and  recommend  only 
those  services  best  suited  to  your  needs. 
Your  special  concerns  remain  our  number 
one  priority'.  / represent  you — not  the  in- 
surance company.  Call  us  today. 


(D)  O’Connor  Truck  Sales,  Inc. 

“H”  Street  and  Hunting  Park  Avenue 
Philadelphia.  PA  19124 
800-524-8789 

215- 744-8500 
Fax:  215-288-5430 
Tom  Walsh 

Distributor  of  light,  medium  and  heavy 
duty  trucks. 

See  our  ad  in  the  4-color  Product  Guide. 

(S)  Ogilvy,  Gilbert,  Norris  & 

Hill  Insurance  v*. 

4 1 8 Chapala  St,  VtV 

PO  Box  929 

Santa  Barbara,  CA  93102 
805-966-4101 
Fax:  805-966-7810 
Mark  Shipp 

(M)  Omega  Pultrusions,  Inc. 

1331  South  Chillicothe 
Aurora,  OH  44202 

216- 562-5201 
Fax:216-562-4908 
Ray  Centa 

Hollow  fiberglass  tubing  for  use  in  prim- 
ers. loppers,  handles,  etc. 

(S)  Omni  Leasing,  Inc. 

594  South  West  End  Boulevard 
Quakertown,  PA  18951  .. 

800-945-OMNI  (6664) 

215-538-8800  **** 

Fax:  215-538-8811 
Web:  w ww.omnilease.com 
G.  Thomas  Madonna 
Specializes  in  financing  new  and  used 
trucks  and  equipment,  senicing  the  tree 
care  industry' for  10  years.  Omni  offers  up 
to  $75,000  credit  line  based  on  a one -page 
application  (no  financial  statements  re- 
quired). 

See  our  ad  in  the  4 -color  Product  Guide. 

(D)  Opdyke,  Inc. 

3 1 23  Bethlehem  Pike  .. 

Hatfield.  PA  19440 

215-721-4444  **** 

Fax:  215-721-4350 
Robert  Opdyke 

New  Rayco  stump  grinder.  Used  aerial 
lifts.  Dump  chip  body  trucks.  Log  and 
knuckleboom  loaders.  Boom  trucks.  100+ 
units  in  stock. 
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(D/M)  Oral  Ivy,  Inc, 
104  Guy's  Lane 
Bloomsburg,  PA  17815 
800-553-6778 
717-389-1814 


Fax;  717-389-0126 

Robert  A.  Miller 

Prevent  ivy  and  oak  poisoning!  A few 
drops  of  Oral  Ivy © daily  in  water  or  juice 
stimulates  the  body  !s  natural  defenses. 
Safe  and  effective.  Cut  lost  time  and  re- 
duce compensation  claims  for  just  7 cents 
a day.  Toll-free  order  line:  800-553-6778, 
See  our  ad  in  the  4-color  Product  Guide. 


(M)  Oregon  Cutting  Systems, 
Div.  of  Blount,  Inc* 

4909  S E International  Way 

Portland,  OR  97222-4679 

503-653-4276 

Fax:  503-653-4201 

Cyrille  Michel 

Saw  chain  and  accessories. 


(D/M)  The  Peavey  Manufacturing 
Company 

PO  Box  129 

East  Eddington,  ME  04428-0129 
207-843-786 1 
Fax:  207-843-5005 
Rodney  Buswell 

See  our  ad  in  the  4-color  Product  Guide. 

(M)  Plant  Food  Company,  Inc. 

38  Mights  town -Cranbuiy  Station  Road 

Cr anbury,  NJ  08512 

800-562-1291 

609-448-0935 

Fax:  609-443-8038 

Ted  Platz 


(M)  Plastic  Composites  Corporation 

8301  North  Clinton 

Fort  Wayne,  IN  46825 

800-747-9339 

219-484-3139 

Fax:  219-483-2532 

Craig  Keoim 


(S>  Poinsettia  Software 
PO  Box  157 

Caledonia,  W1  53108-0157 
800-707-9837 
414-835-0472 
Fax:  414-835-0473 
Susan  Phillips 


(M)  Polecat  Industries,  Inc. 

14141  Southwest  142nd  Street 

Miami,  FL  33186 

800-876-5322 

305-254-8999 

Fax:  305-254-3889 

Ray  Garrett 

Self-propelled  aerial  lift . 


(M)  Poulan  - Weed  Eater 

5020  Flournoy  Lucas  Road 
Shreveport,  LA  71 1 29 
800-551-8231 
318-687-0)00,  ext,  3841 
Fax:  318-683-3741 
Don  Roop 
David  Anderson 
Fred  Danielson 

Manufacturers  of  chain  saws t brush 
c utters,  hi o vv e rs , m o vv e rs * tri m m e rs 
and  tillers. 

See  our  ad  in  the  4-color  Product  Guide . 


(D)  Power  Great  Lakes,  Inc* 

655  Wheat  Lane 
Wood  Dale,  IL  60191 
800-551-2938 
Fax:  800-432-9745 
Gary  Winetnaster 


& 


(D)  Power  & Telephone  Supply 
Company,  Inc. 

3412  Ambrose  Avenue 
Nashville,  TN  37207 
6 1 5-226-032 1 
Fax:615-227-0124 
Roberta  L.  Harris 

Hydraulic  tools  and  accessories ; low  and 
high  pressure  hydraulic  tool  repair;  Yale 
rope;  rope  splicing  and  rigging;  hand 
tools;  hoists ; power  units;  climbers  and 
accessories;  aerial  harnesses  and  belts; 
hand  and  pole  saws;  shears;  prune  rs;  tree 
saddles;  tool  guards  and  hags;  hardware: 
safety  accessories;  lights. 


(S)  Practical  Solutions,  Inc. 
7100  North  High  Street  #305 
Worthington,  OH  43085 
614-436-9066 


Fax:  614-436-9103 
A,  Maris  Franks 

Computer  systems  for  lawn  and  tree  care. 


(M)  Preformed  Line  Products 

PO  Box  91129 


Cleveland.  OH  44101-1 129 
216-461-5200 


Fax;  216-442-88 1 6 
John  M.  Hofstetter 
Terry  Krafcik 

M a n ufa  c t u re  r of  TREE-GRIP  ™ 
dead-ends f TREE-CROTCH™  grips 
and  safety  guy  wire  dispensers. 

See  our  ad  in  the  4-color  Product  Guide. 


(D/M)  Pro-Lawn  Products 

PO  Box  4908 

Syracuse,  NY  13221 

800-437-9618 

Fax:  315-449-6599 

John  Butenko,  Corp>  Dir,  Sales 

and 

3180  Stonev  Point  Road 
East  Berlin,  PA  17316 
717-259-7800 


Fax:  717-259-8059 
Dan  Messett,  Dir.  Operations 
Fertilizers * chemicals,  seeds  and  soil 
amendments  for  the  arborist , nursery- 
man, landscaper  and  turf  manager 


(D)  Professional  free  Surgeon 
Supplies,  Inc, 

580  West  Hoffman  Avenue 
Lindenhurst,  NY  11757 
800-TREB-2G3  (873-3203) 
516-957-0301 
Fax:  516-957-6109 
Al  Lane 


(D/M)  Professional  free  & 
Turf  Equipment 

6945  Indiana  Court,  #400 
Arvada,  CO  80007 
800-237-7785 
303-422-7608 
Fax:  303-421-4142 
Steven  Tangsrud 
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(S)  RSR  Capital  CorpV 
AMG  Ltd. 

425  Broadhollow  Rd..  Suite  210 
Melville,  NY  11747 
800-394-777 1 , x 2 1 5 
516-249-2345,  x 215 


Judy  Gohlesen 

National  leasing  company  of  specialty 
equipment  and  work-oriented  vehicles , 
both  new  and  used.  Provides  financing  so- 
lutions for  chassis,  bodies  and  add-on  com- 
ponents. Specializes  in  application-only 
program  on  trucks  to  $125,000  and  equip- 
ment to  $75,000. 


(M)  RICK-MARX 
775  Eddings  Point  Road 
Frogmore,  SC  29920 
803-838-8026 
Fax:  803-838-7506 
Selina  Marx 


(M)  Rockland  Corporation 

686  Passiac  Avenue,  PO  Box  809 
West  Caldwell,  NJ  07006-0809 
201-575-1322 
Bob  Wittpenn 

Full  line  of  insecticides , fungicides  and 
fertilizers  for  tree  and  shrub  care.  New: 
Mask- It™.  Add  to  spray  mix  and  mask  of- 
fensive pesticide  odors  while  minimizing 
odor  complaints. 


(M)  Rapco  Industries,  Inc. 

12130  Northeast  Ainsworth  Circle, 

Suite  240 

Portland.  OR  97220 

800-959-6130  *** 

503-255-6355 

Fax:  503-255-4807 

Ronald  F.  Blehm 

Rapco  Industries , Inc.,  has  manufactured 
carbide  tipped  saw  chain  in  all  sizes  for 
all  applications. 

See  our  ad  in  the  4-color  Product  Guide. 


(M)  Roots/LISA  Products  Corporation 

3 1 20  Weatherford  Road 
Independence,  MO  64055 
800-342-6173  OR 

816-254-6000 


Fax:  816-254-1408 

Manufacturers  of:  1-2-3,  Roots2, 
iron  Roots2,  Agriplex  Micro  Mix,  Noburn, 
Lawnplex,  Fe8  Chelated  Iron,  Soluplex. 
See  our  ad  in  the  4-color  Product  Guide. 


s 


(M)  Rayco  Manufacturing,  Inc. 

4255  Lincoln  Way  East 
Wooster,  OH  4469 1 
US  & CAN:  800-392-2686 
330-264-8699 
Fax:  330-264-3697 
John  Bowling 
Jake  Stout 

See  our  ad  in  the  4-color  Product  Guide. 


(DAI)  Safety  Test  & Equipment 
Company 

Highway  150  East, 

PO  Drawer  400 
Shelby,  NC  28150 
800-438-0671 
704-482-7346 
Fax:  704-482-7349 
Susan  Todd 

See  our  ad  in  the  4 -color  Product  Guide. 


(M)  Remke  Enterprises,  Inc. 

PO  Box  9357 
Downers  Grove,  IL  605 1 5 
708-810-1662 
Fax:  708-810-0947 
Jim  Lutz 


(M)  Rhone-Poulenc  Ag.,  Inc. 

#2  T.W.  Alexander  Drive, 

PO  Box  12014 

Research  Triangle.  NC  27709 

919-549-2395 

Jerry  D.  Miller 

John  W.  Durfee 

Jack  Boyne 

Andrew  Seckinger 

Tom  Davidson 


(M)  Sandoz  Agro,  Inc. 

1 300  East  Touhy  Avenue 

Des  Plaines,  IL  60018 

708-390-3705 

Fax:  708-390-3940 

Ronald  P Fister 

4792  Brittany  Chase 

Kennesaw,  GA  30144 

404-590-1129 

Gary  M.  Clayton,  or 

1 70  Terwilleger  Road 

Danielson.  CT  06239 

203-774-1930 

Paul  G.  McDonough,  or 

3821  East  State  Street,  Box  402 

Rockford,  EL  61108 

715-385-2317 

Richard  Fields 


(M)  Schodorf  Truck  Body  & 
Equipment  Company 

885  Harmon  Avenue 

Columbus.  OH  43223 

800-288-0992 

614-228-6793 

Fax:614-228-6775 

Tom  Siefert 

Paul  Schodorf 

Schodorf  Truck  Body  manufactures  a com- 
plete line  of  forestry  truck  bodies  and  dis- 
tributes cranes,  lift  gates  and  complete  cab 
and  chassis  with  body  since  1881. 

See  our  ad  in  the  4-color  Product  Guide. 


(D)  Shannon  Technology  Corp. 

4350  E.  Camelback  Road,  Suite  240G 
Phoenix,  AZ  85018 
602-840-3570 
Fax:  602-840-5750 
Douglas  R.  Shannon 

Locate  and  document  decay  with  our  model 
DDD200  Decay  Detecting  Drill  instru- 
ment. A 0.040  inch  diameter  wire  drill  pen- 
etrates up  to  eight  inches  into  the  tree.  The 
change  in  density  of  the  wood  caused  by 
decay  is  recorded  along  with  the  depth  of 
the  pocket  below  the  bark. 

(M)  The  Sharp  Tool  Company 

7 Bonazzoli  Avenue 
Hudson,  MA  01749 
800-221-5452 
508-568-9292 
Fax:  508-568-9497 
Cindy  Willoughby 


(M)  Shawtown  Industries,  Inc. 

1320  Flynn  Road.  Unit  F 
Camarillo,  CA  93012 
800-772-7668 
805-987-5809 
Fax:  805-987-6870 
Howard  Schau  III 


(D)  Sherrill  Arborist 
Equipment  & Supply 

3101  Cedar  Park  Road 

Greensboro,  NC  27405-9657 

800-525-8873 

910-378-0487 

Fax:910-378-1096 

Tobe  Sherrill 


The  modern  arborist's  one-stop  shop  for 
quality  merchandise  at  discount  prices. 
Call  today,  1-800-525-8873! 

See  our  ad  in  the  4-color  Product  Guide. 
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(M)  Shindaiwa,  Inc. 

] 1975  Southwest  Herman  Road, 

PO  Box  1090 

Tualatin,  OR  97062-1090 

800-521-7733 

503-692-3070 


Fax:  503-692-6696 
Dave  Dahl  strom 

A full  line  of  professional  outdoor  power 
equipment  including  our  488  chain  saw, 
EB480  backpack  blower  and  our  brand 
new  SP415  backpack  sprayer 
See  our  ad  in  the  4-color  Product  Guide , 


( D > Sierra  Moreno  Merca ntile 

150  East  Cumberland  Street 
Clear  Spring,  MD  21722 
301-842-2544 
Fax:  301-582-3639 
Donald  F,  Blair 
Patricia  T.  Blair 
PO  Box  292 
Big  Pool,  MD  21711 
1958  Latham  Street 
Mountain  View*,  CA  94040 
415-967-4676 
Fax:  415-967-6457 
Daniel  Held 


(M)  Simon -Telelect,  Inc. 

600  Oak  wood  Road,  PO  Box  1 150 
Watertown,  SD  57201 
605-882-4000 
Fax:  605-882-2642 
Tommy  Nix 
Darin  Latt 

Truck-mounted  Hi -Ranger  aerial  devices. 
See  our  ad  in  the  4 -color  Product  Guide, 


<&> 


(M)  Simonds  Industries,  Inc. 
PO  Box  500 
Fitchburg,  MA  01420 
800-343-1616 
508-343-3731 


Ray  Eluskie 

Simonds  Industries,  Inc.,  is  a long-time 
proven  supplier  to  the  arborist  industry. 
We  manufacture  Limb-inalor  brush  chip- 
per knives  for  all  machine  types . We  manu- 
facture in  the  U.S , Call  for  information. 
See  our  ad  in  the  4-color  Product  Guide, 


(D/M)  Source  Technology 
RiologicaJs,  Inc. 

3355  Hiawatha  Avenue  South, 

Suite  222 

Minneapolis,  MN  55406 
800-ELM-TREE  (356-8733) 
Fax:612-724-1642 
Will  Hartfeldt 

Source  Tech  Bio  manufactures,  sells  and 
consults  with  its  products;  PHYTON-27 
Bactericide  and  Fungicide*  PHYTON- 
27  Injection  Systems  and  PHYTECH-50 
all-natural  plant  wound  paste . 

See  our  ad  in  the  4 -color  Product  Guide , 


(M)  Southco  Industries,  Inc, 

1 840  East  Dixon  Boulevard 
Shelby,  NC  28150 
800-331-7655 


704-482-1477 
Fax:  704-482-2015 
Richard  P.  Goforth 

The  in d u s t ry  s l ea d i n g ft u res t rv  t ru ck 
body  man  u fact  it  re  r.  Spe  ci  a l i zi  n g i n c o m - 
pi  etc  chassis,  cab  and  body  packages. 
Knuckle-boom  cranes,  l iff  gates,  corner 
mount  cranes,  platform,  se twice  and 
landscape  bodies. 

See  our  ad  in  the  4-color  Product  Guide, 


(D)  Southeastern  Equipment  Company 

386  Hurricane  Shoals  Rd. 

Lawrence  ville,  GA  30245 
800-487-7089 
770-962-6720 


& 


Fax:  770-962-7089 
Don  Fowler 

New  and  used  clappers,  stump  grinders, 
bucket  trucks,  chipper  trucks,  replacement 
parts  and  service  for  above  as  well , 


(M)  STIHL  Incorporated 

536  Viking  Drive 
Virginia  Beach,  VA  23450 
800-GO-STIHL  (467-8445) 
804-486-9 1 00 
804-486-9158 


STIHL  quality  engineering  and  innovative 
technology  is  built  into  each  of  our  top-of- 
the-line  power  equipment  tools ; beginning 
with  our  world-renowned  chain  saws  and 
including  trimmers/brush cu tie rst  edgers, 
blowers , cut-off  saws,  clearing  saws,  wet/ 
dry  vacuums,  pressure  washers  and  earth 
augers , STIHL  is  dedicated  to  designing, 
developing  and  manufacturing  the  best 
power  equipment  on  the  market. 

See  our  ad  in  the  4-color  Product  Guide. 


(M)  SwapLoader  U.S, A.,  Ltd, 
1800  Broadway  U.S.A.,  Ltd. 
Des  Moines,  IA  50313 
800-247-2432 
515-266-3042 


Fax:  515-266-3042 
Jim  Jorgensen 

SWAPLOADER  Hook  Hoists  offers  you  the 
flexibility  and  versatility  to  use  one 
SwapLoader  truck  to  "swap  '*  bodies  for 
many  different  applications,  such  as:  flat 
beds,  dump  bodies,  chipper  bodies,  open - 
top  containers t water  tanks , recycling  bod- 
ies, etc.  All  from  inside  the  cab  of  the  truck 
Sizes  from  9,000  lb.  to  65,000  lb.  capacity. 


(S)  TARA  - The  Association 
Resource  Alliance 

4360  Chamblee  Dun  woody  Rd* 
Suite  202 
Atlanta,  GA  30341 
800-763-6635 
Fax:  770-454-1280 


Pat  Jamison 

TARA  provides  substantial  NAA  member 
benefits  through  the  distribution  of  high 
quality,  competitively  priced  goods  and 
sendees  such  as:  Drug  <£  Alcohol  Testing 
c£  Reporting , Program  Administrator 
Guidebooks  and  a Drug  <£■  Alcohol  Testing 
Consortium,  All  services  are  provided  by 
our  network  of  leading  national  vendors. 


(D)  Takagi  Tools,  Inc, 

337- A Figueroa  Street 
Wilmington,  CA  90744 
310-513-1113 
Fax:  310-513-2199 
Tish  Nakayama 


( I>)  Tamarack  Clearing,  Inc, 

PO  Box  370 
Canton,  NY  13617 
800-858-0437 
315-386-8273 
Fax:  315-386-8331 
Matthew'  Randi 

Used  and  reconditioned  aerial  lifts,  brush 
chipper s^  forestry  dumps,  log  loaders, 
stump  grinders,  chipper  power  units,  used 
parts . Call  1-800-858-0437 . 
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(S)  Tamkin  Capital  Partners,  Inc. 

11755  Wilshire  Boulevard.  Suite  2350 
Los  Angeles,  CA  90025  /jv 

310-575-9447  (jg) 

Fax:  310-473-9250 
Jeffrey  Tamkin 

Tamkin  Capital  Partners  is  a private  ac- 
quisition firm  dedicated  exclusively  to 
private  equity  investing.  The  firm  is  seek- 
ing to  make  investments  in  profitable  ar- 
borist companies.  They  will  work  with 
each  company  s management  to  enhance 
its  value  through  strategic  acquistions. 
equipment  upgrades  and  enhanced  mar- 
keting initiatives.  The  firm  is  looking  for 
businesses  with  a strong  management 
team,  a proven  track  record,  profitable 
operations  and  an  established  local  pres- 
ence. 


(M)  Tanaka 

22461  72nd  Avenue  South.  Building  #3 
Kent.  WA  98032  ^ 

206-395-3900  ^ 

Fax:  206-395-1515 
Jim  Elmer 


(M)TECO,  Inc. 

9733  Indianapolis  Road 
Fort  Wayne,  IN  46809 
800-860-5438 
219-747-1631 
Fax:  219-747-6732 
David  C.  Wick 


Southeast  Division: 

118  Little  Valley  Court 
Birmingham,  AL  35244 
800-860-0185 
205-987-7534 
Fax:  205-987-7557 
Eric  Stippler 

Eastern  Division: 

RD  1.  Box  582 
Honeybrook.  PA  19344 
800-860-0186 
610-942-2500 
Fax:610-942-9195 
Scott  Verzinskie 

TECO  is  a complete  line  aerial  lift  and 
digger  derrick  manufacturer.  Models 
heights  from  28  to  85  feet.  Distributors 
throughout  the  U.S.  and  Canada. 

See  our  ad  in  the  4-color  Product  Guide. 


(D/S)  Terra  International,  Inc. 

6555  Quince  Road,  Suite  202 
Memphis,  TN  381 19-8216 
901-758-1341 
Fax:901-758-5210 

Terra  International,  Inc.,  provides  the  ar- 
borist industry ' with  a range  of  high-qual- 
ity'products,  including  our  own  Terra®  and 
Riverside®  lines.  We  also  offer  supplies, 
including  personal  protective  equipment 
and  soil  amendments:  and  services,  includ- 
ing training,  financing  and  lab  services. 


(D)  Tree  Line  Supply  Company 

1 747  Copley  Road 

Akron,  OH  44320  XjX 

330-864-0342  VBl 

Fax:  330-864-0771 
Dick  Woods 

Supplier  for  Tree  Technology  injection  sys- 
tems. Complete  line  of  safer}'  gear,  climb- 
ing and  working  rope,  pruning  gear,  ca- 
bling supplies,  complete  general  arborist 
supplies— for  the  arborist — by  the  arborist. 
See  our  ad  in  the  4-color  Product  Guide. 


(DAI)  Tilton  Equipment  Company 

Dept  RPM,  PO  Box  68 

Rye,  NH  03870-0068 

800-447-1152  fjgl 

Fax:603-964-7102 


David  Tilton.  Jr. 

Tilton  Equipment  Company  is  an  importer/ 
distributor  of  a variety  of power  equipment 
products  and  related  accessories,  includ- 
ing Jonsered  and  Olympyk  chain  saws, 
safety  products  and  Total-brand  saw  chain, 
guide  bars,  files  and  accessories. 

See  our  ads  in  the  4-color  Product  Guide. 


(M)  Timberwolf  Wood  Processing 
Equipment 

1 1 8 Spruce  Street 
Rutland.  VT  05702 
802-775-4227 
Fax:  802-775-5156 
Greg  Webster 

Quality  processors,  splitters  and  conv  eyors. 
See  our  ad  in  the  4-color  Product  Guide. 


(M)  Time  Manufacturing  Company 

7601  Imperial  Drive.  PO  Box  20368 
Waco,  TX  76702-0368 
817-776-0900 
Fax:817-776-7531 
Lee  Taylor 
Mike  Hermansen 

Versalift  aerial  devices  with  working 
heights  to  65  feet. 

See  our  ad  in  the  4 -color  Product  Guide. 


(M)  The  Toro  Company 

Recycling  Equipment  Division 
8111  Lyndale  Avenue  South 
Bloomington,  MN  55420-1 196 


800-525-0059 
612-888-8801 
Fax:612-887-7211 
Mike  Hoffman 

The  Recycling  Equipment  Division  of 
the  Toro  Company  manufactures  a 
complete  line  of  tub  grinders  for  the 
recycling  industry. 


(D)  Tree  Management  Systems,  Inc. 

4372  Silver  Thome  Street 
Bloomington,  IN  47404 
800-933-1955 
Jon  Gamer 

ArborGold  Software  for  the  Newton  Por- 
table hand-held  computer  and  IBM-com- 
patible home-based  PC.  Eliminates  secre- 
tarial entry ' of  work-orders!  Home-based 
software  runs  under  MS  Windows. 

See  our  ad  in  the  4-color  Product  Guide. 

(M)  Tree  Pro 

3 180  West  250  North 
West  Lafayette,  IN  47906 
800-875-8071 
317-463-1011 
Fax:317-463-3157 
Thomas  Mills 

Only  Tree  Pro  offers  the  complete  tree  and 
plant  care  system  to  increase  surv  ival  and 
growth  rates:  Tree  Pro — tree  protectors: 
Weed  Pro — weed  mat:  Nutri  Pro — con- 
trolled release  fertilizer : Soil  Pro — anti - 
compaction:  Mycor  Tree — mycorrhizal  in- 
oculant  with  TerraSorb. 


(M)  Tree  Tech  Microinjection  Systems 
479  SW  42nd  Street 

Williston,  FL  32696  ^ 

800-622-2831  VS# 

352-528-5335 

Fax:  352-528-0777 

Dr.  Mark  Follis 

The  Tree  Tech ™ microinjection  unit  is 
a single  dose,  manually  pressurized 
device  for  administering  pesticides 
and  fertilizer  solutions  directly  into  the 
vascular  system  of  trees  and  woody 
shrubs.  A broad  range  of  products  is 
available  for  fungal,  bacterial , nutri- 
tional and  insect-related  problems. 
Contact  the  distributor  in  your  area  for 
further  information. 


TCI  PRODUCT  DIRECTORY  - 49 


(D)  Utility  Equipment  Leasing 
Corporation 

N4  W22610  Bluemond  Road, 

PO  Box  177 
Waukesha,  WI  53187 
800-558-0999 
414-547-1600 
Fax:414-544-8546 
Web:  http://www.uelc.com 
E-mail:  rent@uelc.com 
Judie  Taylor 

For  over  30  years,  UELC  has  rented  and 
leased  aerial  lift  equipment.  With  a nation- 
wide dealer  network,  you  can  rent  from 
wherever  you  are  located.  Call  today  for 
availability! 


(D)  Van  Waters  & Rogers 
6100  Carillon  Point 
Kirkland,  WA  98033 
Mailing  address: 

PO  Box  34325 
Seattle,  WA  98 124- 1325 
206-889-3466 
Fax:  206-889-4133 
Jerry  Murphy 


(M)  Vermeer  Manufacturing  Company 

New  Sharon  Road,  PO  Box  200 
Pella.  I A 502 19 

515-628-3141  1351 

Fax:515-621-7734 

Kent  Rotert 

Denny  Vos 

Manufacturer  of  brush  chippers,  stump 
cutters,  tree  spades,  log  splitters , lawn 
plows  and  trenchers. 

See  our  ads  in  the  4-color  Product  Guide. 


(M)  Wall  Safety  Products 

900  Oregon  Street 
Kannapolis,  NC  28083 
800-316-5944 
Fax:  704-785-8486 
Peter  Petrakis 
Bobbie  Kluttz 


(M)  Weaver  Leather,  Inc. 

PO  Box  68,  7540  C.R.  201 
Mount  Hope,  OH  44660 
800-WEAVER- 1 (932-8371) 
330-674-1782 
Fax:  800-693-2837 
Cheryl  A.  Schlabach 

Weaver  Leather,  Inc.,  manufactures  a full 
line  of  arborist  supplies  including  position- 
ing saddles,  climber  pads,  straps,  guards, 
pruner  pouches,  sheaths,  holsters,  scab- 
bards, axe  guards,  replacement  pads  and 
more.  Call  l -800-WEAVER- 1 for  your  FREE 
32-page  Weaver  Arborist  Supply  catalog. 

(M)  Weinbrenner  Shoe  Company,  Inc. 

108  S.  Polk  Street 
Merrill,  Wl  54452 
800-826-0002 
715-536-5521 
Fax:  800-569-6817 
Wayne  Elsey 
Shane  Boganz 

(M)  Wellington  Leisure  Products 

PO  Box  244 

Madison,  GA  30650  ^ 

800-228-6680 

706-342-1916 

Fax:  706-342-4656 

Mark  P.  Walters 

The  most  comprehensive  manufacturer  of 
cordage  products,  including  a full  line 
of  arborist  ropes.  This  includes  braided 
and  twisted  climbing  lines,  throw  bags 
and  accessory  cords.  Call  800-228-6680 
for  information. 


(D)  Western  Tree  & Landscape  Supply 

7627  Fair  Oaks  Boulevard 
Carmichael.  CA  95608 
800-94-ARBOR  (2-7267)  (g*) 

916-944-4439 
Fax:  916-944-4487 
Bernadette  McNulty 

Dependable  and  fast  service  of  all  qual- 
ity arborist  supplies.  All  items  are  fully 
stocked  and  ready  to  ship.  Call  and  ask 
for  our  free  catalog.  I -800-94-ARBOR 
(2-7267). 

See  our  ad  in  the  4-color  Product  Guide, 


(M)  Wis-Con  Total  Power  Corporation 

3409  Democrat  Road 
Memphis,  TN  381 18 
800-932-2858 
901-365-3600 


Fax:  901-369-4050 
Fred  Vollbach 


( M ) Wood/Chuck  Chipper  Corporation 

1911  Elizabeth  Avenue, 


PO  Drawer  400 
Shelby,  NC  28150 
800-269-5188 
704-482-4356 


Fax:  704-482-7349 
E-Mail:  atwoodchuck  @ she l by.  net 
http://www.woodchuckchipper.com 
Dennis  Beam  Jr. 

Dennis  A.  Beam  111 
Drew  Beam 
Buddy  Hobbs 

Manufacturer  of  Wood/Chuck  chippers. 
See  our  ad  in  the  4-color  Product  Guide. 


(D)  WesSpur,  Inc. 

2111  Lincoln  Street 
Bellingham,  WA  98225 


800-845-1213 
360-734-5242 
Fax:360-733-6311 
Mike  Kaufman 

The  number  one  source  for  climbing  and 
rigging  gear.  For  your  free  catalog,  call 


1-800-845-1213. 

See  our  ad  in  the  4-color  Product  Guide. 


(M)  Wood  waste,  Inc. 
1075  Washington  Street 
Peekskill.  NY  10566 
914-736-3357 
Fax:  914-736-9513 
Barney  Zipkin 


(M)  Yale  Cordage,  Inc. 
100  Fore  Street 
Portland.  ME  04101 
207-774-9253 
Fax:  800-255-9253 
Susan  Cook 


TCI  PRODUCT  DIRECTORY  - 50 


THE  NEW  POULAN  PR0 190  ARBORIST. 
IT  PAYS  TO  HAVE 
FRIENDS  IN  HIGH  PLACES. 


The  new  Poulan  PR0 190  Arborist  is  our  lightest-weight  tree  saw.  with  pro  features  like  an  inertia  chain  brake  and  our  DuraChrome- 
cylinder  tor  longer  engine  life.  It's  also  our  best  value.  See  for  yourself  why  so  many  people  are  hanging  around  the  new  190  Arborist. 


For  the  dealer  nearest  you  call  1-800-554-6723;  ask  for  Fred  Danielson.  For  a distributor  call  1-800-452-2827.  ext.  3600.  Poulan  PRO 


Please  circle  60  on  Reader  Service  Card 


Call  1 -800 -ARBORS -1 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree-insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 


you  to  get  soaked  on  your  insurance, 
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lu 

7] 

UXL 

nfflwW  Vjm/fTj/L 

Call  1-800-272-6771 


MA 


Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 


Please  circle  61  on  Reader  Service  Card  8 Worker’s  Comp 


8 General  Liability  8 Business  Auto 


turday,  November  9, 1996 


5:15  to  6:00pm  LOOK  SHARP!! 

Ezio  Leonard /,  Jr.  and  Ray  Eluskie 

This  evening  session  is  FREE  for  NAA  Members  and 
their  invited  guests  and  offers  insight  into  stump  tooth/ 
chipper  knife  care  & maintenance. 

|Sati 

7:30am  REGISTRATION  OPENS 

Complimentary  refreshments  available 

8 to  9:00am  PRESCRIPTIONS  FOR  TREE  HEALTH  - 
Ron  Jones  > 

Here's  some  strong  medicine  for  your  business. 

North  Carolina  State  Plant  Pathologist  Ron  Jones 
shares  his  insight  and  experience  in  mitigation  and 
control  strategies  for  significant  tree  diseases. 

8 to  9:00am  EFFECTIVE  USE  OF  COMPUTERS  IN  TREE 
CARE  (PART  1)  - Panel:  Maris  Franke.  Practical 
I Solutions.  Inc.:  Mark  Smith.  Arbormasters : Donna 
Garner.  Tree  Management  Systems : and  Peter 
Hannan.  Arbor  Computer  Systems 

They’re  everywhere — in  the  news,  on  the  rise,  and 
maybe  on  your  competitors’  desk!  If  you’re  not  already 
computer  literate,  let  us  show  you  how  to  automate  your 
accounting,  whip  out  your  work  orders,  and  jazz  up  your 
job  costing.  This  seminar  is  geared  toward  the  SMART 
slAGER.  but  has  plenty  to  offer  the  EXPERT 
PRACTITIONER. 

9:00am  TRADE  SHOW  OPENS 

This  is  your  last  day  to  see  and  learn  about  everything 
you  need  to  keep  your  business  moving!  Be  sure  to  take 
advantage  of  all  TCI  EXPO  ‘96  has  to  offer! 

9:15  to  10:30am  LOOKING  AHEAD:  IMPLEMENTING  A 
FIVE  YEAR  PLAN  - Kevin  Kehoe 

Complimentary  coffee  available 

Is  business  a game?  It  is  to  Kehoe  who  uses  a board 
game  approach  to  showing  you  how  to  build  your 
business.  Move  ahead  three,  take  a risk  card,  move 
back  two  spaces.  Is  success  a roll  of  the  dice?  Not  if 
you  attend  this  exciting  seminar.  Learn  what  it  takes  to 
move  your  business  ahead  successfully  and  smoothly. 

9:15  to  10:30am  EFFECTIVE  USE  OF  COMPUTERS  IN 
TREE  CARE  (PART  II)  - Panel:  Marls  Franke.  Practi- 
cal Solutions.  Inc.:  Mark  Smith,  Arbormasters: 

Donna  Garner,  Tree  Management  Systems:  and 
Peter  Hannan,  Arbor  Computer  Systems 
Complimentary  coffee  available 

There’s  too  much  ground  to  cover  in  one  computer 
seminar.  Don’t  miss  part  2 - this  is  one  sequel  that’s  just 
as  good  as  the  original.  You’ll  get  a look  at  the  future  of 
tree  care  computing  with  industry-specific  functions  such 
as  maintaining  tree  histories,  inventories  and  mapping. 
Geared  toward  the  EXPERT  PRACTITIONER  but  has 
plenty  to  offer  the  SMART  MANAGER. 

12:00  Noon  ARBORBUCKS  DRAWING. 
DEMONSTRATION  AREA 

Last  chance  to  win  S500  in  products  and  services.  See 
you  in  the  demo  area! 

1 :pm  to  4:30pm  ISA  CERTIFICATION  EXAM  - To  pre- 
register for  the  exam,  you  must  call  Beth  Crozier  at  ISA, 
at  217-355-9411 . All  participants  must  be  pre-registered. 

3:00pm  TCI  EXPO  96  TRADE  SHOW  CLOSES!! 

■ See  uou  next  year 
in  Cola  minis,  OH!! 


•ft 


Bath  by  Popular  Demand . . 


Every  da)'  at  noon  on  the 
Trade  Show  floor,  there  will 
be  a drawing  for  S500  in 
ARBORBUCKS. 

.ARBORBUCKS  can  be  used 
the  same  as  cash  to  make 
purchases  from  participat- 
ing vendors  at  the  show'.  There  is  no  cost  to  enter 
the  drawing,  and  the  chances  of  winning  are 
fantastic!  ARBORBUCKS-another  w'ay  you  can 
profit  from  attending  TCI  EXPO  ’96! 

Be  sure  to  look  for  these  ARBORBUCKS 
PARTICIPANTS: 

Aerial  Lift  of  CT,  Inc. 

Agape  Designs 

American  Arborist  Supplies,  Inc. 
American  Safety  Utility  Corp. 

Asplundh  Tree  Expert  Co. 

Bandit  Industries,  Incorporated 
Bartlett  Manufacturing  Company 
Buckingham  Mfg.  Co.,  Inc. 

Built  - Rite  Mfg.  Corp. 

Chesapeake  Engine  Distributors 
Gravely  International 

Green  Garde  DK./H.D.  Hudson  Manufacturing  Co. 
GrowTcch,  Inc. 

Husqvama  Forest  & Garden 
Industrial  Engine  and  Equipment  Company 
International  Knife  & Saw,  Inc. 

John  Bean  Sprayers 
Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Leonardi  Mfg.  Co.,  Inc. 

The  Peavey  Manufacturing  Co. 
PoulanPRO 

Practical  Solutions,  Inc. 

Rayco  Manufacturing,  Inc. 

Roots,  Inc. 

Sierra  Moreno  Mercantile  Company 
Simon  - Telelcct,  Inc. 

ST1HL  Incorporated 
Tilton  Equipment  Company 
Tree  Line  Supply  Company 
Tree  Management  Systems 
Vermeer  Manufacturing  Co. 
Wellington  Commercial  Cordage 
WesSpur,  Inc. 


Charlotte 


/ get  there? 


Driving  is  easy... 

FROM  1-85: 

Driving  Nonft  from  points  South  o/Charlpn^ 

Exit  36  to  Brookshire  Freeway,  Highway  16  South  until  it  turns  into  1-277 
loop.  Continue  on  1-277  loop  around  city  to  Exit  IE,  Stonewall  Street. 

To  the  \VEs(iji:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right.  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby. 

To  the  Holiday  Inn:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  Lurn  right.  Proceed  on  College  Street  for  6 blocks  Turn 
right  into  hotel  on  6th  Street. 

Driving  5ooih  from  points  Norifr  oLCMdiiitc: 

Exit  38,  which  is  1-77  South,  to  Exit  IE,  Stonewall  Street.  Follow  from 
above. 

FROM  1-77 

Driving. Small /rom  points  North  of Cliarioric. 

Exit  9 to  I-277(also  known  as  Brookshire  Freeway)  Continue  on  loop  to 
Exit  IE,  Stonewall  Street. 

To  the  Westin.  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right.  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby, 

To  the  Hofidav  Inn:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  turn  right.  Proceed  on  College  Street  for  6 blocks.  Turn 
right  into  hotel  on  6th  Street. 

Driving  North  from  points  South  of  Charioxtc: 

Exit  9 on  to  L277  {also  known  as  John  Belk  Freeway)  Continue  to  Exit 
1 E,  College  Street. 

To  the  West  in;  Proceed  on  College  Street  and  turn  right  onto  3rd  Street 
and  right  into  the  Westin  Motor  Lobby, 

To  the  Holiday  Inn:  Continue  on  College  Street  for  6 blocks  Turn  right 
into  the  Holiday  Inn  on  6th  Street. 

FROM  US  HIGHWAY  74 

Driving  West  from  pot  ms  East  of  Chariot  fe: 

Follow  signs  to  L277  West  (John  Belk  Freeway).  Continue  to  Exit  IE, 
Stonewall  Street. 

To  the  Westin:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right,  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby. 

To  the  Hohduy  hm;  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  turn  right.  Proceed  on  College  Street  for  6 blocks.  Turn 
right  into  hotel  on  6th  Street. 

Driving  East  from  paints  West  of  Charlotte: 

Continue  on  US  74  until  it  merges  with  1-277.  Exit  IE,  College  Street. 

To  the  Westin:  Proceed  on  College  Street  and  turn  right  onto  3rd  Street 
and  right  into  the  Westin  Motor  Lobby. 

To  the  Holiday  Inn:  Continue  on  College  Street  for  6 blocks.  Turn  right 
into  the  Holiday  Inn  on  6th  Street. 

Limited  parking  is  available  at  the  convention  center  and  at  local  public 
parking  lots.  Daily  rates  range  from  S3. 75  to  S6.00.  Limited  complimen- 
tary parking  is  available  for  those  guests  registered  at  lire  Holiday  Inn 
Charlotte.  Guests  of  the  Westin  Hotel  Charlotte  will  pay  a daily  rate  of 
S 10.00  self-park  or  $14.00  %ralet  park. 


Flying  is  easy... 

Charlotte,  NC  is  a USAir  hub  and  is  easily  accessible  by  air  from  all 
major  cities.  USAir  is  the  official  airline  for  TCI  EXPO  96  and  will 
offer  conference  attendees  5%  off  its  lowest  published  fares  to  Char- 
lotte and  10%  off  its  unrestricted  fares. 

For  flight  information,  vou  mav  call  our  travel  experts  at  Brock  Travel, 
1-800-488-2027,  or  call  USAif  direct  at  1-800-334-8644.  Be  sure  to 
reference  the  TCI  EXPO  ’96  Gold  File  number  19260023  to  receive 
your  discount. 

Airport  Transportation  is  easy... 

Charlotte,  Douglas  International  Airport  is  located  15  minutes  from 
Uptown  Charlotte,  Arrangements  have  been  made  with  Gray  Line 
transportation  to  provide  service  to  Lhe  Uptown  hotels  for  TCI  EXPO 
attendees.  Gray  Line  pick-up  is  located  just  outside  the  baggage  claim 
area  and  will  offer  a discounted  rate  of  S I 3. DO  round  trip  or  $7.00  one 
way.  To  receive  this  discount,  look  for  Gray  Line  coupons  in  your  reg- 
istration confirmation  packages. 

Finding  a hotel  room  is  easy... 

This  yean  the  host  hotel  for  TCI  EXPO  96  is  the  WESTIN  HOTEL 
CHARLOTTE,  located  just  across  the  street  from  the  Convention  Center 
at  222  East  Third  Street.  The  WESTIN  HOTEL  was  formerly  called 
the  OMNI  CHARLOTTE.  The  WESTIN  is  offering  TCI  EXPO  96  at- 
tendees Lhe  rate  of  $91.00  single/double  occupancy:  Space  is  limited 
so  be  sure  to  make  your  reservations  early.  This  rate  will  be  offered 
until  October  5, 1996  To  make  your  reservation,  please  call  the  WESTIN 
HOTEL  direct  at  704-377-1500  or  call  the  Westin  Central  Reservation 
line  aL  1-800-228-3000.  Be  sure  to  reference  the  National  Arborist 
Assoeiauon/TCI  EXPO  room  block  w hen  making  your  reservation. 

Alternate  accommodations  are  available  at  the  Holiday  Inn  located  5 
blocks  from  the  Convention  Center.  The  address  for  the  Holiday  Inn 
is  230  Norih  College  Street,  Charlotte,  NC  28202.  The  Holiday  Inn 
will  offer  TCI  EXPO  96  attendees  a rate  of  $69.00  single/double  oc- 
cupancy with  limited  complimentary  parking.  Reservations  must  be 
made  prior  to  October  5,  L996  to  guarantee  this  preferred  rate.  To 
resene  your  room,  please  call  Lhe  hotel  direct  at  704-335-5400  and  be 
sure  to  reference  the  National  Arborist  Association/ TCI  room  block. 

MAKE  YOUR  RESERVATIONS  EARLY ! 

The  “Uptown  Circuit”  runs  throughout  the  uptown  Chariot  Le  area 
and  can  proride  shuttle  service  to  the  Convention  Center  from  the 
Holiday  Inn,  This  is  a complimentary  service  provided  by  the  City  of 
Charlotte.  The  electric  shuttle  is  a 20  passenger  bus  Lhat  runs  Mon- 
day through  Frida)r  from  7:30am  to  6:00pm. 

Uptown  CharloLte  offers  numerous  restaurants,  galleries,  historical 
sites  and  museums,  shops  and  city  tours,  most  within  walking  dis- 
tance of  the  hotels  and  convention  center. 

For  any  questions  on  the  city  of  Charlotte,  dining  recommendations, 
transportation  or  sight  seeing,  be  sure  to  visit  the  Charlotte  Welcome 
and  Information  Center  located  next  to  the  registration  desk  in  the 
College  Street  Lobby 


Trade  Show  Hours: 

Thursday,  November  7 - 9:57am  to  5:00pm  * Friday,  November  8 - 9:00am  to  5:00pm  * Saturday,  November  9 - 9:00am  to  3:00pm 


REGISTRATION  FORM 


Name  ___ NAA  Member?  □ Yes  □ No 

Company_ Phone 

Address City_ State  Zip 

Title:  (please  check  one  that  applies)  Signature  . 

□ Owner  □ President  □ Vice  President  □ Manager  (general)  □ Superintendent  J Forester  J Supervisor  J Director  -I  Purchasing 
Agent  □ Landscaper  □ Grounds  □Manager  □Govt,  Agent  □ Consultant  □instructor  □Arborist  J Other  . 

NOTE:  Please  use  separate  forms  for  each  attendee . This  form  may  he  photocopied L 


SEMINARS 


Check  the  box  beside  each  semi- 
nar you  wish  to  attend.  Be  care- 
ful not  to  pick  two  seminars 
that  are  held  at  the  same  time. 

Count  the  number  of  seminar 
hours  indicated  next  to  the  semi- 
nar titles.  Record  this  number  in 
the  space  below  marked  total 
seminar  hours. 

NOTE:  Evening  Sessions  on 

Thursday.  November  7 and  Fri- 

day. November  8 are  ava i (able 
only  to  NAA  Members  and  their 

quests — and  they’re  FREE!! 


Date Seminar  Title Seminar  Hours 

THURSDAY,  NOVEMBER  7 

□ #1  - 8:30  am  Tree  Care  in  the  2tst  Century  1 hour 

3 #2  - 4:00  pm  Developing  Training  and  Educational  Tools 

for  Hispanic  Workers  1 hour 

3 #3  - 4:00  pm  A300:  A New  Era  of  Understanding  1 hour 

3 Evening  Session  How  to  Win  the  Excellence  in  Arboriculture  Award 
5:15  pm  {Open  only  to  NAA  Members  and  their  Guests)  0 hour 

FRIDAY.  NOVEMBER  8 

□ #4  - 8:00  am  How  Insects  Kill  Trees  0 hour 

1 #5  - 8:00  am  Communicating  is  Job  #1  1 hour 

3 #6  - 9:30  am  How  to  Land  Commercial  Clients  1 hour 

3 #7  - 9:30  am  Strategies  for  Reducing  Soil  Compaction  1 hour 

3 #8  - 4:00  pm  Treating  the  Whole  Tree  1 hour 

□ #9  - 4:00  pm  Fleet  Safety  1 hour 

3 Evening  Session  Stump  Tooth/Chipper  Knife  Care  & Maintenance 

5:15  pm  (Open  only  to  NAA  Members  and  their  Guests)  0 hour 

SATURDAY,  NOVEMBER  9 

□ #10  - 8:00  am  Proscriptions  for  Tree  Health  0 hour 

3 #11  - 8:00  am  Effective  Use  of  Computers  in  Tree  Care  - Part  I 1 hour 

1 #12  - 9:15  am  Looking  Ahead:  Implementing  a Five-Year  Plan  1 hour 

Cl  #13-  9:15  am  Effective  Use  of  Computers  in  Tree  Care  - Part  it  1 hour 


TOTAL  SEMINAR  HOURS 


CALCULATE  YOUR  COST 


SASIC  COSTS:  Multiply  your  total  seminar  hours  by  S38  and  en- 
ter the  amount  on  the  basic  cost  line. 

DISCOUNTS:  Deduct  S3  per  seminar  hour  if  you  are  registering 
prior  to  the  Early  Bird  Deadline,  October  10,  1996.  Deduct  $6 
per  seminar  hour  if  you  are  registering  an  additional  person  from 
your  organization.  (Discounts  available  to  each  registrant,) 

TOTAL  COST:  Subtract  your  Total  Discount  from  your  Basic  Cost 
line.  This  figure  is  what  you  pay  for  your  registration. 


Basic  Cost  $ 

Early  Bird  Discount  S 

Multiple  Attendee  Discount  $ 
Total  Discount  $ 

TOTAL  COST  $ 


THE  GOLD  CARD 

PAYMENT  INFORMATION 

If  your  Total  Cost  Line  is  greater  than  SI 70  AND  you  register 
prior  to  the  Early  Bird  Deadline  of  October  10,  then  BUY  GOLD! 
To  purchase  the  GOLD  CARD  which  will  give  you  unrestricted 
access  to  all  educational  sessions,  check  YES  in  the  box  below 
and  enter  $170  in  the  TOTAL  COST  LINE  and  you're  done! 

1 wish  to  buy  a Gold  Card  registration:  J Yes  -J  No 

□ Check  enclosed  for  $ 

□ Please  charge  my  Visa/MasterCard 

Card  # 

Expiration  Date 

Signature 

3 EASY  WAYS  TO  REGISTER'// 

By  Phone:  Call  800-733-2622  and  have 
your  credit  card  # ready 

ByFax:  Send  Completed  Registration  Form 
to  TCI  EXPO  '96  at  603-672-2613 

By  Mail:  Send  Completed  Registration 
Form  to  TCI  EXPO  '96,  P.O.  Box  1094. 
Amherst,  NH  03031-1094 

BE  SURE  TO  INCLUDE  YOUR  PAYMENT  INFORMATION. 


Do  you  wish  to  receive  NAA  Membership  Info?  J Yes 
Do  you  wish  to  receive  a 12  month  complimentary 
subscription  to  TCI  Magazine?  U Yes  □ No 

You  must  complete  all  of  the  information  below  to  receive  your 
subscription: 

Business/!  ndustry;  (Please  check  one  that  applies) 

□ Tree  Service  □ Landscape  Contractor  □ Governmental  Entity 

□ Property  Mgmt.  □ Consulting  Firm  □ Utility 

□ School/University  □ Other: 

Purchasing  Authority : (please  check  one  that  applies ) 

Approve  -J  Recommend  □ 


Exro 


w 


Your 

competition  is 
getting 

younger!  Keep 
up  at  TCI 
EXPO  ’96! 


New  Features 


Dr.  Alex  Shigo  will 
be  on  hand  during 
the  show  to 
perform  an 
autopsy  on 
your  wood 

sample.  The  Doctor  is  available 
by  appointment  only,  so  be  sure  to 
schedule  your  time  by  calling  the  NAA 
office  at  1-800-733-2622.  Bring  your  wood  sample  and  a 
marker  to  take  home  your  autographed  piece. 


NAA 

Member  Seminars 

The  benefits  of  NAA  Member- 
ship are  everywhere.  This  year, 
NAA  members  are  invited  to 
attend  2 FREE  seminars  on 
Thursday  and 
Friday  from 
5:15pm  to 
6:00pm.  Bring  a 
co-worker-bring 
a guest.  Hear  how 
the  NAA  can  help  you  achieve 
your  goals!! 


ISA  RECERTIFICATION  EXAM 


The  ISA  Recertification  Exam  will  be  given  on  Saturday,  November  9,  1996  from  1:00  to  4:30pm.  You  must  be 
pre-registered  with  ISA  to  participate.  To  pre- register  for  the  exam  or  to  obtain  additional  information,  be  sure 


to  call  ISA  at  217-355-9411. 


Checklist  For  Registration  Form 


■ Photocopied  the  original  form  to  give  to  additional 
members  of  my  firm 

■ Filled  out  the  form  completely 

■ Taken  advantage  of  all  entitled  discounts 

■ Double  checked  all  cost  calculations 


■ Photocopied  the  completed  form  Tor  my  records 
S If  there  are  multiple  attendees  from  my  company, 

enclosed  a copy  of  their  form(s) 

■ Enclosed  a check  or  credit  card  information 

I Mailed  or  faxed  registration  form  before  October  10, 1996 


Mi,  mn 
nm. 


Tom  White,  All  State  Tree  & Land  Company 


“When  I called  ArhorCard,  I figured  it  would 
take  a week  and  a half  to  get  the  Ford  800 
chipper  truck  I wanted.  The  folks  at 
Corporate  Capital  explained  everything, 
asked  me  several  questions  and  got  the  hall 
rolling  real  quick.  Two  hours  later  they  called 
back  with  an  approval  and  had  all  the 
arrangements  made  with  the  dealer.  Two  days 
later  I picked  up  my  truck!” 

APPLY  TODAY  FOR  YOUR  ARBORCARD  ~ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 


Call  today  to  apply  or  for  complete  information 


1-800-537-9108 

Fax:  1-800-344-7712 


*1  recommend  calling  the 
folks  at  ArhorCard r" 

They  make  it  easy  to  get  the 
funding  you  need  and  the  personal 
service  and  answers  you  want.* 


Saverio  Saullo , 

Used  Equipment  Manager 
Altec  industries,  Plains , PA 


Capital 


GROUP.  INC. 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 


Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


Associate  Member,  National  Arborist  ^Association 
0 Associate  Member,  international  Society  of  Arboriculture 

Each  time  an  ArbcrCard  is  used  to  lease  new  or  used  equipment 
Corporate  Capital  Leasing  Group,  Inc.  will  donate  $50  to  the  National  Arborist  foundation, 
to  be  matched  by  a gram  from  the  US  Forest  Service. 
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6500 


Carlton  Models  3500  and  6500  offer  economical  solutions  to  your  stump  cutter  needs.  These  wVHAi 
„ , . . , ,,  , . * , , w..  V A \ 


affordable  machines  couple  the  ruggedness  of  a Carlton  with  field-proven  Wisconsin  gasoline 


engines.  Carlton  machines  are  an  unmatched  value,  offering  a quick  return  on  your  investment 


and  the  solid  construction  to  make  them  one  of  your  best  profit  centers 


See  us  at  TCI  EXPO '96!  jjSgfl 


tci  expo  ! 121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


PROFESSIONAL 
STUMP  GRINDERS 
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OUTLOOK 

It's  Never  Too  Late 
to  Plan  Ahead 


Business  is  good  in  the  residential/commercial  tree  care  world. 
Sales  are  up.  No  one  has  enough  people  to  get  all  the  work  done, 
and,  in  a few  weeks,  you  will  enter  the  last  quarter  of  the  year.  Are 
you  ready? 

Do  you  have  a plan  to  make  the  last  quarter  your  most  profitable 
ever?  Are  you  looking  ahead?  Do  you  know  where  you  are  going 
to  be  at  the  end  of  the  year?  What  about  1 997?  When  are  you  going 
to  start  planing  for  next  year? 

My  intent  isn't  to  badger  you  or  remind  you  of  all  the  details  left 
unattended  to  during  the  busy  season.  No  doubt  many  of  you,  after 
reading  the  above,  will  say,  "Give  me  a break.  Bob.  It  has  been  a 
tough  haul  for  the  past  nine  months.  I need  some  R & R." 

Too  many  will  say,  “I’m  doing  great.  My  bills  are  paid.  I have 
money  in  the  bank,  I don't  have  anything  to  worry  about.” 

All  that  may  w^ell  be  true  for  your  business.  I’ve  said  for  years 
that  ‘Tree  men  make  money  in  spite  of  themselves."  That’s  not  all 
bad.  After  all,  whaf  s wrong  with  success? 

On  the  other  hand,  why  leave  success  to  chance?  Why  not  take 
the  trouble  to  be  prepared?  Come  to  TCI  EXPO  '96  in  Charlotte  in 
November.  The  trade  show,  the  largest  assembly  of  suppliers  to 
the  tree  care  industry  (Toys  ’R*  Us  For  Tree  People)  is  FREE,  The 
seminars  provide  learning  opportunities  for  owners,  managers,  sales 
reps  and  field  personnel.  There  are  pesticide  applicator  recertifica- 
tion credits  as  well  as  ISA  recertification  credits  available  and,  if 
you  register  early,  you  can  save  money  on  the  seminars.  The  more 
people  you  bring  along  from  your  company;  the  less  expensive  semi- 
nar registrations  become. 

You  can't  lose.  See  you  in  Charlotte  in  November! 


Robert  Felix,  Publisher 


TCI’s  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  infor- 
mation on  regulations r standards , practices , safety , innovations , products  and  equipment. 
We  strive  to  serve  as  the  definitive  resource  for  commercial T residential T municipal  and 
utility  arborists , as  wed  as  for  others  involved  in  the  care  and  maintenance  of  frees.  The 
official  publication  of  the  non-profit  National  Arborist  Association,  we  vow  to  sustain  the 
same  uncompromising  standards  of  excellence  as  our  members  in  the  field f who  adhere 
to  the  highest  professional  practices  worldwide . 
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DAY  AFTER  DAY 

The  Buckingham  Model  1391  Pinnacle  Saddle 

sm.  med.  tg  and  X-tg 


SI  78.50  each 


"Pinnacle"  Climbing  Saddle  puts  you  on  top  day  after  day. 

* Make  your  climbing  day  safe  and  a pleasure! 

More  comfortable  and  versatile  than  any  4 Dee  Ring  Saddle  you  have  ever  used. 

• Lightweight  with  wide  back  support  * Friction  or  Tongue  Buckle 

1 The  seat  strap  is  constructed  of  a eombina-  * Designed  by  professionals  in 
tion  semi-rigid  fiberglass  batten  and  padding  conjunction  with  Buckingham 
to  prevent  leg  pinching!  Mfg.  Co.,  Inc. 


Bishop  Company,  wnittier ca 

5l/Qfln\/101  A QW 24  Hr.  fax  (31 0)  698*2238  1 

^OUUJ^tl’HOJO.Se  habla  EspanoJ,  Jerry  Anaya  ext.  350 


VtSA 


TT1 


See  us  at  TCI  EXPCT96! 


Arborist  Chain  Saws: 
Explore  All  The  Options 

by  Ken  Palmer 


Professional  chain  saws  are  safer,  lighter  and  more  powerful 
than  ever  before,  but  the  chain  saw  is  only  half  of  the  equation. 
The  knowledge  gained  through  safety  and  productivity  training 
is  equally  as  significant.  It  is  a mistake  to  assume  that  all  one 
needs  to  operate  a chain  saw  safety  and  productively  is  basic  in- 
struction, There  are  over  1 00  reported  chain  saw-related  injuries 
in  the  US,  every  day!  Experience  is  a good  teacher,  but  it  can  be 
a very  painful  and  expensive  way  to  learn.  Proper  chain  saw  train- 
ing can  save  your  company  very  costly  lessons,  as  well  as  reward 
you  with  safer,  more  efficient  operations. 

Today  s tree  care  operations  depend 
upon  state-of-the-art  chain  saws  to  accom- 
plish diverse  tasks.  Whether  a company's 
focus  is  on  tree  health  care,  utility  line  clear- 
ance, or  tree  removal,  it  is  very  important  to 
have  the  chain  saws  that  fit  your  needs. 

An  Arborist  needs  a small,  well  bal- 
anced save  that  can  be  carried  into  the  tree 
tops  with  relative  ease,  it  must  be  light,  yet 
powerful.  It  must  be  rugged  and  easy  to  use 
in  awkward  positions,  yet  it  must  be  afford- 
able, Numerous  manufacturers  offer  small  top  handle  chain  saws. 
In  recent  years  we  have  enjoyed  incredible  advances  in  chain  saw 
ergonomics,  power  and  performance. 

Top  handle  saws  are  not  designed  for  one  handed  operation. 
The  top-mounted  rear  handle  design  provides  better  balance,  more 
maneuverability  and  reduced  weight.  These  features  are  very 
important  where  the  operator  must  work  in  restrictive  positions 
in  a tree.  The  top  handle  saw  is  designed  with  short  wrist  move- 
ments and  extended  arms  in  mind.  Light  weight  and  a good  power- 
to- weight  ratio  reduce  operator  fatigue. 

The  Arborist  that  performs  large  limb  and  tree  removal  needs 
a larger,  more  powerful  saw  that  can  be  used  aloft  when  neces- 
sary, Balance,  weight,  ease  of  starting  and  reliability  are  critical. 


The  size  and  power  range  suggested  is  2.5  to  3,5  cubic  inches 
and  3,0  to  5.0  hp. 

The  medium -size  saw  is  afso  a great  work -horse  for  the 
ground  crew;  though  many  climbers  prefer  that  sawrs  intended  for 
use  in  the  tree  be  saved  for  that  purpose  in  order  to  insure  con- 
tinuous productivity  in  the  tree. 

If  large  removals  are  part  of  your  company's  forte,  it  is  im- 
portant to  have  at  least  one  large  chain  saw  with  enough  horse- 
power to  carry  a long  guide  bar  and  chain  while  maintaining  the 
power  needed  to  finish  the  job.  Every  Ar- 
borist with  large  tree  removal  experience 
knows  the  frustration  of  lost  time  at  the 
stump  due  to  inadequate  saw1  power  or  bar 
length  for  the  finish  cut.  A 5.5  to  7,5  cubic 
inch,  6,5  to  9.5  hp  saw  will  provide  the  power 
to  tackle  the  longer  bar  needs. 

Never  operate  a chain  saw  without  an 
operable  chain  brake,  throttle  interlock  and 
chain  catcher.  These  three  important  safety 
features  are  available  on  most  chain  saws 
today,  and  have  been  known  to  reduce  the 
frequency  and  severity'  of  injuries  during  tree  worker  operations. 
Other  feature  to  look  for  is  an  ami- vibration  system  that  isolates 
the  operator's  hands  from  engine  and  chain  guide  bar  vibration. 
This  can  reduce  fatigue  considerably,  and  fatigue  is  a major  cause 
of  chain  saw  operator  accidents. 

Always  use  proper  personal  protective  equipment  (PPE)  - 
hard  hat,  eye,  ear,  leg  and  foot  protection  - when  operating  chain 
saws. 

Having  the  right  saws  for  the  job  w ill  save  time  and  energy. 
It's  no  secret  that  the  right  tools  for  the  job  will  pay  for  them- 
selves many  times  over. 

See  you  at  the  top! 
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It’s  Amazing  How  Fast  Material 
Goes  Through  Out  New  Chipper. 


Vermeer  1800,  The  drum  brush  chipper 
that  shoots  out  large  limbs  faster  than 
you  can  say  increased  productivity.  With 
dual  vertical  feed  rollers.  Optional 
Auto-Feed"  11  system.  Ant!  horse- 
power that's  out  of  this  world. 
Vermeer's  newest  dynamo 
has  everything  you  need 
to  fly  through  your  next  big  job. 


* Protartiivc  anum  Mnirad  fur  BJutfntbv  puipoMrv 

Vwmeent  jnd  Mito-Feed**  arc  ii^L'ied  trademarks  of  VtrTTKrr  Maiwfeciurift#  Company  C\vctneer  MaimJaetiirtng  Company,  1‘>X) 
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See  us  at  TGI  EXPO  ’96! 


For  Mure  Information.  Call; 

1-800-829-0051 


P.0  Box  2* ' * Pdta.  Iowa  50219  * r.SA 
Phone- (5151 628-3141 
Fax:  (515i  $21-7734 


Exclusive  dual  vertical  feed 
rollers  automatically  adjust 
to  limbs  up  to  18"  (46  cm) 
in  diameter  dramatically 
speeding  up  productivity  1 


Cover 

Story 


Why  Wait  Decades 

for  a Finished  Landscape? 

By  Mark  Garv  in 


Up,  Up 
and  Away 

Crews  break  down 
and  load  the  giant  tree 
spade  for  its  next  as- 
signment—Lowry  Air 
Force  Base  in  Colo- 
rado. The  2,000-acre 
facility,  which  was  or- 
dered closed,  is  to 
become  a mixed-use 
development.  The  gi- 
ant spade  will  help  the 
community  save  the 
trees  throughout  the 
base  that  were  planted 
40-60  years  ago. 


he  cheers  have  faded,  the  last  anthems  played  and  athletes  from  around  the  world 
have  left  Atlanta  for  their  own  countries.  As  the  sun  sets  over  the  Centennial 
Olympic  Park,  its  dying  rays  filter  through  the  living,  growing  leaves  of  a 100- 

year-old  pecan  tree  that  was  plucked, 
transported  and  planted  by  Environmental  De- 
sign/Instant Shade  of  Houston. 

The  image  of  this  tree — broadcast  almost 
daily  to  every  comer  of  the  globe  in  the  after- 
math  of  the  tragic  bombing — serves  as  silent 
recognition  that  teenage  gymnasts  are  not  the 
only  ones  who  have  arrived  on  the  world  stage. 
Environmental  Design,  a small  company  with 
the  world's  largest  tree  spade,  is  making  its 
mark  and  earning  praise  in  the  field  of  mechani- 
cal transplanting. 

Environmental  Design  is  owned  and  oper- 
ated by  Tom  Cox,  a 40-year-old  Houston  native 
with  a knack  for  marketing  and  a global  vision 
for  his  business.  “We  sell  results,"  he  explains. 
“All  that  matters  to  us  is  to  have  surviving  pa- 
tients. It  doesn't  matter  if  people  took  care  of 
the  trees  or  insects  hit  them  or  somebody 
changed  the  grade.  All  that  matters  is  a 
good  result  to  the  end  user — even  if  it  is 
their  negligence  that  caused  a problem. 
We  have  to  find  techniques  and  commu- 
nications skills  that  provide  results.” 

Cox  credits  his  father  with  sparking  his 
entrepreneurial  spirit  at  an  early  age.  One 
of  the  elder  Cox’s  many  small-business 
concerns  was  a nursery.  Before  they  were 
teenagers,  Tom  and  his  younger  brother 
David  began  selling  roses  for  50  cents  a 
bunch  on  the  street.  Their  first  day,  they 
cleared  $9,  and  a businessman  was  bom. 
Before  they  reached  high  school,  they  had 
30  neighborhood  children  working  for 
them,  and  the  brothers  were  making  hun- 
dreds of  dollars  a day  selling  flowers  on 
street  comers. 

That  early  success  is  never  far  from 
Cox's  mind,  and  he  credits  his  young  days 
as  an  entrepreneur  more  than  his  formal 
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ployees  had  always  operated  on  a strictly  cash  basis* 

In  1 975.  he  met  a developer  who  hired  him  to  landscape 
a new  shopping  center.  Cox  had  no  real  expertise  in  land- 
scaping (“I  had  never  even  thrown  an  azalea  into  the 
ground*"),  but  he  agreed  to  take  on  the  5250,000  contract 
anyway. 

He  hired  a few  high  school  kids  and  college  buddies,  and 
went  to  work*  His  day  would  start  with  classes  at  Texas  A 
Sl  M,  followed  by  several  hours  of  work  at  his  greenhouse. 
Then  it  was  off  to  Houston — about  60  miles  away — to  dig 
and  plant  at  the  shopping  center, 

l‘We  would  work  from  about 
three  until  midnight  landscaping 
that  shopping  center,"  Cox  recalls. 
"Thank  God  we  had  a lenient  land- 
scape architect  that  we  could  push 
around  a little  bit  while  we  learned 
the  process*" 

To  complete  the  project,  he 
bought  a number  of  oak  trees  that 
were  moved  by  a mechanical  tree 
spade.  t4I  watched  the  process  and 
how  quickly  it  was  done.  It  looked 
to  me  that  this  was  a business  that 
would  growr*  Also,  at  $400  apiece 
for  four-inch  diameter  trees,  it 
seemed  as  if  this  was  the  highest 
profit  end  of  the  business  " 

Shortly  thereafter,  he  bought  his 
first  tree  spade,  a Vermeer  44,  Houston  was  booming  at  the 
lime,  with  residential  and  commercial  development  spring- 
ing up  everywhere.  True  to  his  entrepreneurial  spirit,  Cox 
went  about  marketing  his  services  in  a different  way* 

"We  went  to  a couple  of  developers  and  sold  them  con- 
siderably bigger  trees  than  were  being  offered  in  containers 
or  balled  and  burlapped.  We  made  those  larger  trees  the  focal 
point  of  the  landscape,  so  that  these  new  developments  had 
a finished-looking  landscape.  We  sold  the  landscape  as  a 
loss  leader  and  the  trees  as  a profit  leader*  We  would  plant 
three  or  four  nice  trees  on  a lot  for  a good  profit,  then  put 
the  plants  and  grass  in  at  cost.  It  worked  like  a champ*" 

Prospective  home  buyers  came  out 
and  saw  fully  landscaped  lots.  De- 
velopers were  happy  because  larger 
trees  made  their  developments  dis- 
tinctive. 

Keep  in  mind  that  Cox  was  still  in 
college  at  the  time*  He  did  run  into 
some  resistance  from  skeptical  de- 
velopers, who  w ondered  w ho  this  kid 
was  that  promised  results.  Cox 
found,  however,  that  the  architects 
were  more  of  a problem  than  devel- 
opers. 

"The  home  builders  paid  for  re- 
sults. You  did  the  work  first,  and  then 
you  got  paid.  If  it  didn’t  work,  they 
didn't  pay.  And  that  happened.  That 
is  how  we  learned,  how  we  honed 
our  techniques  over  time." 


Cultivating  Creativity 

Beside  the  40-story  office  building  that  houses  BMC 
Software  the  owner  wanted  a place  where  the  soft- 
ware designers  could  come  down  out  of  their  glass 
tower  to  relax  and  think*  Trees  were  surveyed  by  he- 
licopter, then  inspected  more  closely  on  the  ground* 
The  Idea  was  to  plant  48  pines  on  a perfect  grid,  cre- 
ating a "zone  of  contemplation," 


education  for  his  achievements  today.  While  still  in  college,  he 
convinced  several  executives  at  Exxon  to  invest  some  of  their  per- 
sonal money  in  a greenhouse  operation*  He  bought  60,000  square 
feet  of  space  and  began  growing  indoor  tropical  plants.  In  the  1970s. 
sales  of  indoor  tropical  plants  wrere  booming  and  the  business  grew  along 
with  the  trend.  Among  his  early  clients  were  Safeway  supermarkets  and 
some  of  the  major  gardening  centers  around  Houston. 

This  was  his  first  up-close  encounter  with  corporate  America,  and  Cox 
watched  how  larger  companies  operated — especially  in  the  area  of  mar- 
keting. He  also  discovered  for  the  first  time  how  difficult  it  sometimes 
becomes  to  chase  down  accounts  payable.  He  and  his  street-corner  em- 


Setting 

Standards 


Among  the  Innova- 
tions pioneered  by 
Environmental  Design 
is  a steel-boxing  tech- 
nique that  maintains 
its  structural  Integrity 
while  allowing  crews 
to  tilt  the  tree  on  its 


side  for  easier 


maneuvering  under  utility  lines.  The  company  also  developed 
several  techniques  for  root  pruning  and  restricting  roots* 
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OUS  TRANSPLANTING 


Oak  tree  weighing 
Lbs.,  36'  diameter  rootball. 


50'  tall  Ponderosa  pine  being 
moved  3 miles. 


23556  COONS  ROAD  • TOMBALL,  TEXAS  77375  • (713)  376-4260 

NATIONWIDE  SERVICE:  1-800-376-4260 


50',  100  yr.  old  Pecan  being  moved  for 
1996  Olympic  games  in  Atfanta. 


Worlds  largest  Hydraulic  Tree  Spade.  Capable  of 
moving  trees  up  to  28“  in  diameter.  Machine  digs 
a 14' ball,  7' deep. 


Reforestation  of  Dead  Wood,  SD 
mountain  for  Kevin  Costner's  Dunbar 
Resort  project. 

...  We  produce  a 
finished-looking  landscape 
that  makes  developments 
distinctive! 


For  Commercial 

and  Residential  Projects ... 


24"  Specimen  Pin  Oak  supplied  in  a 
16'  X 16'  box. 


FOR  YOUR 

LARGE  TREES  AND  TREE 
TRANSPLANTING,  CALL 
ENVIRONMENTAL  DESIGN/ 
INSTANT  SHADE 

We  specialize  in  transplanting  and  sup- 
plying fully  mature  specimen  trees.  20  years 
of  satisfied  clients  include:  City  of  Hous- 
ton, Disney,  Exxon,  Wal-Mart,  IBM,  Brown 
& Root,  U.S.  Forest  Service,  University  of 
Arizona,  Rice  University,  Phillips  Petroleum, 
New  Orleans  Levee  District,  Olympic  Cen- 
tennial Park,  Grand  Casino  Corp.,  and 
Castlerock  Entertainment. 


Please  circle  26  on  Reader  Sen- ice  Card 


ver 


Dances  With  Pines 

High  In  the  Black  Hills  above 
Deadwood,  S,D*t  Kevin 
Costner  is  building  the 
Dunbar  Resort,  Not  far  from 
the  location  where  he  filmed 
“Dances  With  Wolves,” 

Costner  is  creating  a resort 
par  excellence  with  a casino 
and  golf  course.  The  moun- 
tain he  selected  is  a virtual 
rubble  pile.  Environmental 
Design  is  taking  fully  mature 
ponderosa  pines  from  an 
adjoining  property  and  mov- 
ing them  to  the  mountain  top,  During  the  course  of  this  three-year  project,  Environmental 
Design  will  plant  in  excess  of  2,000  trees,  so  that  by  the  end  the  hill  will  look  like  the 
rest  of  the  Black  Hills,  This  project  has  garnered  so  much  attention  locally  that  a South 
Dakota  radio  station  provided  regular  “Tree  Updates"  as  the  giant  ponderosas  made 
their  way  down  the  highway. 


Twenty  years  ago,  landscape  architects 
were  not  fully  convinced  that  mechanical 
transplantation  of  large  trees  worked.  Cox 
credits  another  Houston  native*  Steve 
Clark,  with  convincing  developers  to  take 
a chance.  Clark  started  with  small  trees, 
then  moved  on  to  larger  ones. 

“He  really  deserves  the  credit  for  being 
the  one  who  first  convinced  skeptics  to  try 
to  save  larger  trees,”says  Cox. 

Clark  may  have  been  persuasive,  but 
solid  results  sold  the  technique.  “We  con- 
vinced the  homebuilders*  who  wpere  able 
to  sell  the  houses  because  the  mature 
trees  gave  the  landscape  a very  different 
look,”  Cox  remembers,  “Over  time*  a 

number  of  architects  came  to  accept  the  technology.  They  set  the  standard  for  requiring 
larger  trees  on  their  jobs.  Developers  saw  it  as  a better  bang  for  their  buck  over  container 
trees  or  burlapped  trees.  We  w'ere  selling  trees  for  S400  that  they  couldn’t  buy  in  a con- 
tainer for  twice  that  amount.” 

Also,  Environmental  Design 


had  established  an  enviable 
record  for  reliability,  "People 
knewp  that  if  a tree  died*  we  would 
be  there  to  replace  it*”  states  Cox. 

In  addition  to  making  a profit 
and  running  a growing  business, 

Cox  discovered  one  other  thing: 

People  like  to  save  trees, 

“It’s  not  just  the  rich  who  are 
trying  to  save  trees — it’s  every- 
body,” he  relates.  "That  is  why 
wre  are  spending  larger  portions  of  our  gross  income  on  research  and  devel- 
opment, so  that  we  can  continue  to  have  a mechanized  way  to  bring  dow  n 
the  cost  of  moving  bigger  trees.” 


Lakes  at  Parkway 

An  old  (arm  outside  of 
Houston  had  live  oak  ap- 
proaching 20  Inches  in 
diameter  planted  on  a grid. 

All  the  trees  would  have 
been  lost  when  the  devel- 
oper raised  the  grade  to 
drain  the  subdivision.  En- 
vironmental Design  moved 
76  of  them  with  the  big 
spade  from  one  part  of  the 
development  to  another  for 
S2,000  apiece.  The  devel- 
oper could  have  spent 
hundreds  of  thousands  of 
dollars  on  new  landscap- 
ing. Instead,  for  $150,000,  this  development  now  has  a beautiful, 
tree-lined  boulevard  serving  as  a signature  entrance. 


New  Techniques 

In  developing  his  unique  business*  Cox 
looked  at  the  techniques  that  had  been  used 
in  the  past.  Some  he  adopted,  including 
round-balling  using  steel  plates  and  scaled- 
up  versions  of  hand-digging  trees. 

“We  learned  the  basics  that  everyone 
learns  in  the  landscape  business — how 
important  the  grade  is;  how  trees  need  to 
be  well  drained:  proper  soil  pH;  basic  nu- 
tritional needs*  Learning  those 
physiological  requirements  determines 
success.” 

Cox  and  his  crews  absorbed  the  essen- 
tials of  large  tree  transplanting  by  trial  and 
error.  (“We  killed  enough  trees  to  learn 
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Centennial 
Olympic  Park 

The  organizers  of  the  Olympic 
Games  were  looking  for  a com- 
pany that  could  transplant  a 
100-year-old  tree  as  a center- 
piece  for  a new  park  built  to 
commemorate  the  1 00  years  of 
the  modem  Olympics.  Environ- 
mental Design  found  an 
80-foot,  1 00-year-old  pecan  tree 
with  a 30-foot  diameter  root  ball 
that  weighed  approximately 
500,000  pounds.  The  tree  was 
moved  about  1,000  yards  from 
land  that  was  being  con- 
demned. it  took  two  weeks  a nd 
cost  $70,000, 


what  not  to  do.”)  Sometimes 
they  had  to  keep  a tree  alive 
longer  than  expected  because  a 
development  was  behind 
schedule.  They  would  notice 
that  a tree  had  grown  six  inches 
of  new  roots  while  in  limbo. 
Naturally,  they  tried  to  deter- 
mine what  worked  and  what 
didn't  in  encouraging  a healthy 
waiting  period.  Over  the  years, 
they  developed  processes  and 
techniques  to  improve  their 
chances  for  success. 

“We  have  the  ultimate  em- 
pirical knowledge,"  stresses 
Cox.  “We  have  planted  enough 
trees,  in  enough  different  ways,  through  enough  hardiness  zones  to  know  what  doesn't  work. 
We  know  the  proper  techniques,  watering,  spraying,  et  cetera. 

“There  is  no  strict  recipe  published  by  anybody  about  the  proper  way  to  transplant  large 
trees.  It's  something  you  have  to  learn.  Even  if  you  follow  basic  criteria,  the  site  is  important 
to  consider,  so  is  the  feel  of  the  earth.  So  much  depends  on  the  moisture  capacity  of  the  soil 
and  the  humidity  of  the  day.  There  is  nothing  as  good  as  going  out  and  feeling  the  root  ball  to 
see  if  the  tree  needs  to  be  watered  again. 

“You  can't  tell  someone  how  to  care  for  trees.  You  can't  prescribe  fertilizer  from  afar. 
Despite  the  body  of  knowledge  about  the  size  of  roots  that  can  be  cut,  you  have  to  see  it  for 
yourself  and  learn." 

As  the  business  developed,  Cox  noted  a demand  to  move  larger  and  larger  trees.  It  soon 
became  obvious  that  a mechanized  approach  was  needed  if  the  cost  were  to  remain  reasonable 


YOU  DIDN'T  KNOW  WHAT  YOU  WANTED. 

SO  WE  GAVE  YOU  EVERYTHING. 


Now  there’s  one  tool  that  does  it 
all:  the  Shindaiwa  PowerBroom. 

It  sweeps,  shovels,  rakes,  mops, 
scrapes,  brushes  and  more.  And  it 
works  most  anywhere  - from  the 
rooftop,  golf  course  or  construction 
site  • and  on  everything  from  turf 
and  asphalt,  to  snow,  rock,  sand  and 
gravel.  It’s  the  one  tool  to  have 
when  one  tool  isn’t  enough. 


• heavy-duty  gearcase 

solid-steel  spltned  drive  shaft 
•TK  diaphragm  carburetor 

• forced-air  cooling  system 

• one-piece  ignition 

• high-capacity  fuel  tank 

• long-wearing 
sweeping  belts 


• 7-day  money  back 
guarantee 

for  the  dealer  nearest  you 
800-521-7733 


WE  SIMPLY  MAKE  THEM  BETTER. 

1 indaiwa 
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OPdYKE  Inc. 

Truck  and  Equipment  Sales 

(215)  721-4444 

3123  Bethlehem  Pike  • Hatfield,  PA  19440 
(Phila.  Area) 


1985-1992  Just  In  8 Chippers ,36,900  + up 

Wood/Chuck  and  Brush  Bandit.  Drum  Style,  Diesel  Chippers. 


1987  FORD  ..  $32,000 

6.6  Diesel,  5 Spd  2 Spd  w/  52‘  Reach  All 
Bucket. 


1989  CMC  V/8 . $29,500 

Autow'48'HLRanger. 


1979  F700  3208CAT ....  $22,500 

5 Spd  2 Spd  w / Asplundh  LR50  & Chip 
Box  5 other  LR45'S  & LRSO’s  Available. 


1986  GMC  3208CAT $26,500 

3 Spd,  20  ft,  Steel  Bed  w/  Baroo  Model 
80BOC  Log  Loader, 


1984  GMC  32Q8CAT $26,000 

5 Spd  2 Spd  w/  Asplundh  LR5Q  2 man 
basket. 


1981  Ford  F700  . $17,900 

8.2  Diesel.  Auto,  12’  Flat  Bed,  Lift  Gate 
and  4,5Ton  HAP  Knuckle  Boom,  3 other 
Knuckle  Booms  in  stock. 


1990  Int  4700  & 4900  ..  Call  for  list  1989  Ford  F800  ...»  $47,900 

Chassis  & Cabs,  Some  w Van  Bodies  & Lift  4x4  7 8 Diesel.  50‘  ALTEC. 

Gates. 


Chip  Body  Dumps 10  in  stock  1989  Ford $39,500 

{We  also  buy  surplus  tree  trucks)  Call  for  6.6  Diesel  6 Spd  with  48'  Reach  All  Bucket 
our  current  list. 


1980  Inn  Tandem  $39,500 

466  Diesel  10  Spd  w.  13  Ton  Effer  Knuckle 
Boom  82 h Side  Reach. 

(10)  HIAB 
$4500  and  up 

IMTCO,  National. 

Etc.  Knuckle  Booms. 
Unmounted  or 
Mounted. 


160 

Specialized  Trucks 
In  Stock 
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enough  to  appeal  to  a broader  market. 

“We  developed  a reusable  steel  boxing  tech- 
nique with  a self-loading  trailer  for  a project 
for  BMC  Software,”  Cox  relates,  ‘in  the  past, 
people  would  build  elaborate  wooden  boxes 
that  didn't  have  the  structural  integrity  to  tilt 
over  on  their  sides.” 

With  a year  to  pre- 
pare for  the  project, 
they  used  several  dif- 
ferent techniques  for 
root  pruning  and  re- 
stricting the  roots,  so 
that  they  had  a virtually 
containerized  tree  that 
would  fit  into  their 
newly  designed  steel 
container  The  root  re- 
growth  was  saved  in 
the  transplanting  pro- 
cess. They  also  tried 
different  fabrics  to 
achieve  the  combina- 
tion of  root  confinement  and  growth  that  is 
desired.  They  tried  cardboard,  soil  separator 
cloth,  plastic  and  various  other  materials  that 
had  different  moisture  and  air  permeability.  In 
the  end.  they  found  that  plastic  worked  best. 


The  next  generation  of  giant  tree 
spade  will  dig  a 35-cubic  yard  ball 
of  soil  and  lift  1 million  pounds. 


Cover 

Story 


“We  have  an  angled  root  pruner  that 
tapers  at  the  same  angle  as  the  box,”  Cox 
explains.  “We  root  pruned  the  trees,  then 
we  put  the  materials  that  we  were  testing 
on  the  outside  of  the  trench.  Finally,  we 
backfilled  with  the  soil  that  had  come  out 
of  the  trench.  The  trencher  was  six  inches 
wide,  so  we  had  six  inches  of  potential  new 
root  grow  th  in  that  buffer  zone.  We  were 
able  to  test  all  of  our  materials  and  apply 
the  results  to  our  next  job,” 

Cox  and  company  didn't  make  a lot  of 
money  moving  larger  trees  at  first,  but  they 
found  that  the  same  physiological  prin- 
ciples applied — just  on  a bigger  scale.  It 
became  more  of  a mechanical  engineering 
issue  than  one  of  tree  physiology.  They 
learned  that  big  trees  are  very  resilient,  and 
after  a fewr  setbacks,  raised  their  survival 
rate  for  big  trees  to  equal  to  or  greater  than 
the  rate  for  small  trees. 

Pushing  the  Limits 

As  the  business  grew  and  Houston's 
boom  faded  along  with  the  oil  industry.  En- 
vironmental Design's  crews  traveled  to 
Washington,  DC.  and  the  upper  Midwest. 


GET  THE  ARBORTECH  ADVANTAGE... 


Big  or  small,  Arbortech  makes  a body  to  fit  your 
company's  needs.  Arbortech  Chip  Bodies  save  you 
money  and  increase  your  efficiency,  giving  you  an 
advantage  over  your  competition.  Arbortech  offers 
a full  line  of  tree  care  bodies,  including  convertible 
UTV  (Utility  Tree  Vehicle)  bodies  that  serve  triple 
duty,  chip  bodies  in  a wide  range  of  sizes  and 
configurations,  and  accessories  to  customize  your 
vehicle.  Give  yourself  the  Arhonech  Advantage  - 
call  today. 


1 800  255  5715 

Arbortech  Sales  & Service 


The  difference  is  quality, 

RBORTECH 


ARBORTECH  - 3203  W.  Old  Lincoln  Way  - Wooster,  OH  44691  - (216)2644266  - FAX:  (216)  264-0891 


See  us  at  TCI  EXPO  '96! 
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Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of 

STUBBORN  BRUSH  AND  SMALL  STANDS  OF  TREES, 

The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine” 


ROWN 


For  more  information  and  a FREE  brochure  on  the  2000  series  or  other  Brown  products,  call  1-800-633-8909 


Please  circle  16  on  Reader  Sen-  ice  Card 


See  us  at  TCI  EXPO  '96! 


Co  ver 
Story 

That  was  when  the  big  tree  moving  por- 
tion of  the  business  really  got  underway. 

In  1993,  Environmental  Design  bought 
Instant  Shade  Trees,  a Houston  company 
run  by  another  pioneer  in  the  big  tree  mov- 
ing business,  A1  Korenek.  Instant  Shade 
came  with  a great  reputation  and  signifi- 


GRAPPLES FOR 
TRACTORS  & 
SKIDSTEERS 


■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


SeeusatTCI  EXPO  ’96! 

ImpleMax 


ImpleMax  Equipment  Co..  Inc. 
Bozeman,  Montana 


Please  circle  34  on  Reader  Service  Card 


cant  machinery,  including  the  world's  larg- 
est tree  spade. 

“They  were  the  cutting  edge,”  states 
Cox.  “He  had  the  giant  tree  spade  built 
himself.  The  next  largest  tree  spade  digs  a 
four-cubic-yard  ball  of  soil.  Ours  digs  a 20- 
cubic-yard  ball  of  soil.” 

In  a large  steel  fabricated  building  that 
houses  the  offices  of  Environmental 
Design’s  headquarters  outside  Houston,  the 
next  generation  of  giant  tree  spade  is  tak- 
ing shape.  When  finished,  the  newest  tree 
spade  will  dig  a 35-cubic-yard  ball.  “We 
can  build  the  spade,”  says  Cox  with  confi- 
dence, “but  can  we  get  the  tree  down  the 
road?  That  will  be  the  challenge.” 

The  company's  first  big  job  in  Washing- 
ton was  for  IBM  Federal  Systems.  The 
company  was  building  a new  office  com- 
plex outside  of  the  beltway  and  the  area  had 
150-year-old  trees  that  were  protected  by 
restrictive  tree  ordinances.  The  people  and 
the  government  were  not  willing  to  lose 
those  trees  for  another  concrete  structure. 

Cox  has  found  that  though  there  is  of- 
ten initial  resistance  to  saving  and  moving 
large  trees,  corporate  executives  usually 
feel  really  good  about  saving  trees.  By  the 
end,  everyone  is  congratulating  themselves 
and  agreeing  that  it  is  a wonderful  thing. 

Environmental  Design  has  had  a small 
role  in  history.  Castle  Rock  Entertain- 
ment is  making  a movie  about  civil  rights 
leader  Medger  Evers.  Part  of  the  filming 
was  on  location  at  his  house  in  Jackson, 
Miss.,  where  he  was  assassinated.  His 
widow  planted  a tree  there  in  his 


“An  architect  once  came  to 
me  and  said,  7 had  a vision 
about  how  I want  this  to 
look.  ’ Whenever  anyone 
says  this,  be  careful  be- 
cause you  know  you  have  a 
task  on  your  hands.  Imme- 
diately raise  your  price.  ” 
Tom  Cox 


memory,  and  in  order  for  the  film  to  be 
historically  correct,  the  24-inch  diameter 
oak  had  to  be  moved.  It  was  transplanted 
to  a new'  memorial  and  museum  that  was 
built  in  his  honor.  In  the  process  of  film- 
ing, Castle  Rock  wanted  the  driveway  on 
which  he  had  been  slain  to  be  moved  as 
well  and  then  put  back  after  filming. 

When  the  big  tree  spade  hits  the  road,  it 
becomes  something  of  a road  show.  Envi- 
ronmental Design  takes  its  specialized 
equipment  down  the  Interstate  in  company 
trucks.  Some  items,  such  as  cranes,  are 
rented.  The  crews  travel  with  the  equip- 
ment, often  spending  weeks  at  a time  on 
the  road. 

“Sometimes,  we  hire  local  labor,  but  we 
are  so  particular  about  how  trees,  branches 
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POCKETS 
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SHORT  BOLTS 
I3/4” 


* 


ROUND 

REVERSIBLE 

POCKETS 


B-l-C 

Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 
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Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH” 
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Grass,  bushes,  yes.  even  trees.  Husqvarna  has  the  power  equipment  to  get 


the  job  done.  In  fact,  with  Husky,  you  get  the  most  complete  selection  of 


lawn  and  garden  equipment  of  any  major  brand.  You  get  Husky's  exclusive  features  such 


as  Air  Injection  which  lets  you  work  longer  between  filter  cleanings:  Smart  Start  for 


smooth,  easy  starts:  and  LowVib  for  one  of  the  lowest  vibration  ratings  in  the  market.  You 


get  quality  based  on  a 307-year  tradition  of  excellence.  Call  1-800-HUSKY-62.  and  you  get 
our  free  catalog  along  with  dealer  locator  information.  Find  out  about  the  Superior  Value  of 
Husqvarna.  If  you  have  a yard,  we  have  something  for  it.  (h)  Husqvarna 

NOTHING  WORKS  ^ LIKE  A HUSKY 


01996 


Please  circle  33  on  Reader  Service  Card 


Call  for 
quote 
°n  work 


60-foot  working  height 


Tree  care  profession- 
als know  “down-time" 
costs  money  - that’s  why 
more  VERSALIFTS  go 
into  the  field  every  month 
Low  maintenance,  long 
life,  dependable  service,  and  now  60 -foot  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/stop,  full 
pressure  hydraulic  controls  and  more, 

VERSALIFT. . .your  next  aerial  lift!  9$ 

Write,  call  or  fax 
for  a ouick  Quote 

^ “ MANUFACTURING  COMPANY 

P.O.  Box 20368  • Waco,  Texas  76702-0368  • Phone 8 17-776-0900  • Fax817-776-7531 
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and  root  balls  are  handled  that  we  prefer 
to  send  our  own  people,”  says  Cox.  “Suc- 
cessful transplanting  is  surgical.  The  root 
ball  must  be  completely  intact  all  the  way 
down  to  the  feeder  roots.  The  slightest  bit 
of  structural  irregularity  results  in  a less- 
than-desirable  transplant.  We  are  picky. 
We  don’t  want  someone  out  there  who  is 
yanking  roots  with  backhoes.  That  is  part 
of  the  reason  why  our  survival  rate  for  large 

Continued  on  page  17 


Root  Balls  and  Beach  Balls 

At  the  Grand  Casino  in  Gulfport  and 
Biloxi,  Miss.,  Environmental  Design 
moved  the  heaviest  tree  that  has  ever 
been  moved— 690,000  pounds.  The  casi- 
nos wanted  to  expand  into  an  area  with  a 
prominent  canopy  of  mature  trees  on  the 
water’s  edge.  These  trees  are  live  oak 
between  100  and  200  years  old.  The  resi- 
dents and  the  city  were  hesitant  to  let  the 
hotels  expand  if  it  meant  losing  these 
trees.  A compromise  was  reached 
whereby  the  casinos  paid  to  build  a pub- 
lic park  and  have  the  trees  moved  to  that 
park  across  the  street  on  the  beach. 


For  Albiez  Insurance, 

please  circle  1 on  Reader  Service  Card 
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trees  is  95  to  98  percent  depending  on  soil 
conditions." 

Costs 

Cox  describes  big  tree  transplanting  as 
a "bang  for  your  buck  deal”  The  typical 
alternatives  in  the  past  have  been  to  plant 
balled  and  bttrlapped  trees.  Now,  the  in- 
dustry has  matured  a bit  to  where 
containerized  trees  are  the  standard.  The 
alternative  that  Environmental  Design  of- 
fers is  a fully  mature  tree.  Cox  sells  his 
services  by  telling  developers  that  he  can 
deliver  a tree  large  enough  to  have  a pic- 
nic under  right  away. 

Environmental  Design  charges  roughly 
$2,000  to  move  a 20-inch  diameter  tree 
from  one  pan  of  a development  to  another. 
A larger  tree  can  be  delivered  for  $10,000. 
The  truly  big  projects?  Try  $50,000  a tree. 

Cox  argues  that  this  is  a wise  investment, 
"it  is  not  uncommon  for  a developer  build- 
ing an  upscale  community  to  spend 
hundreds  of  thousands  of  dollars  on  brick 
fences,  water  features  and  different  types 
of  small  trees.  We  can  supply  a tree  with  a 
40  foot  canopy  for  $10,000. 

To  spend  the  kind  of  money  it  takes  to 
put  a mature  landscape  in  place  makes 
more  sense  than  putting  a fountain  or  brick 
wall  or  other  man-made  structure  in  that 
place.  And  trees  seem  to  be  as  well  re- 
ceived,” 

...  and  Still  Growing 

Environmental  Design  is  a family  affair, 
with  Tom  Cox  serving  as  owner  and  chair- 
man of  the  board,  brother  David  as  vice 
president  and  brother-in-law  David  Marks 
as  president.  The  company  now  has  35 
employees,  with  seven  crews  roaming  the 
country.  And  Cox,  ever  the  entrepreneur, 
has  plans  to  expand.  He  wants  to  set  up 
regional  centers  around  the  country'  affili- 
ated with  top  tree  care  professionals  who 
know'  the  landscape  architects  and  consult- 
ants in  their  area  and  who  understand  the 
physiological  aspects  of  tree  care.  His  busi- 
ness is  growing  rapidly,  but  he  doesn't 
think  he  has  even  begun  to  tap  the  market's 

For  Albiez  Insurance, 
please  circle  1 on  Reader  Service  Card 


potential, “When  I first  started  in  this  busi- 
ness, l would  go  out  with  a 44-inch  tree 
spade  and  we  would  attract  a crowd.  People 
just  could  not  believe  that  we  could  move 
trees  of  that  size.  Even  with  the  smaller 
spades  that  we  have — the  Big  John  80s  and 
90s — it  is  common  for  people  to  stop  and 
applaud.  Crowds  always  gather  to  watch  t 
which  gives  me  the  gut  feeling  that  this 
market  is  bigger  than  anything  we  have 
seen  thus  far.  Not  just  domestically,  but  on 
a global  basis. 

He  hasn’t  done  much  business  outside 


of  the  country,  but  calls  are  beginning  to 
come  in.  “The  techniques  of  tree  trans- 
planting are  in  the  Dark  Ages  in  most  parts 
of  this  country  and  in  most  parts  of  this 
world.  There  is  a tremendous  demand  for 
it  in  Europe  and  in  the  Far  East.  We  will 
establish  a beachhead  over  there  in  a logi- 
cal spot,  hopefully  affiliated  with  people 
who  have  been  in  the  tree  business  for  a 
long  time. 

“Our  market  is  limited  only  by 
people's  knowledge  that  big  trees  can  be 
moved”  fQ3 


ecause  sometimes  even  the  latest  complete  140-page 


American  Arborist  Supplies  catalog  isn’t  enough.  Dick’  Discovery. 


The  Arborsonic  Decay  Detector. 


Designed  to 

reveal 

decay  not 

apparent 

from 

external 

inspection 


The  arborists  solution  for: 

Individual  Hardwood  or 
Softwood  Tree  Inspection 

Large  Scale  Surveys 

Commercial  Evaluations  of 
Standing  and  Felled  Timber 

Selection  of  Trees  on 
Development  Sites 


The  Arborsonic 
Dray  Detector  is 

a . invaluable  tool 
for  hazard  tree 
assessment;  elimi- 
nating unnecessary 
drilling,  delivering 
negligible  damage 
to  trees 


Based  on  Proven  Technology  in  use 
worldwide  lor  Utility  Pole  Testing 


AMERICAN  ARBORIST’ 


^M1 


SUPPLIES, 


GALL:  1-800-441-8381 

::  fax  610-430*560  10  place  VOUr  order  for  cur  rre- 
Consul taiion  Service,  or  for  a free  catalog,  chock-full  of  all 
the  tools  and  supplies  you  need  Always  ready  for  you 
when  you  need  them.  For  your  convenience,  we're  open 
Tuesdays  & Thursdays  "til  7 00  pm  (e  l). 


Ms  Experience  is 


Pbacp  i’irrtf*  4 nn  RpaA-r  Serv  ice  Card 


Advantage. 


TREE  CARE  INDUSTRY  - SEPTEMBER  1996 


17 


An  American  Legend 
Will  Return 

George  Ware,  emeritus  dendrologist  for  the  Morton  Arboretum  in 
Lisle.  IL,  has  donated  27  disease- re  si  slant  hybrid  elm  trees  to  the 
city  of  Macomb  and  Western  Illinois  University,  Ware  has  been 
working  on  the  development  and  selection  of  new  disease-resis- 

tant  elm  species  at  the  arboretum 
since  the  late  1960s. 

Associate  professor  Tom  Green, 
who  worked  for  the  Morton  Arbore- 
tum prior  to  his  current  appointment,  helped 
Ware  test  and  screen  the  new  species  and  hy- 
brids for  natural  resistance  to  Dutch  elm 
disease. 

''Macomb  was  hit  by  the  disease  in  the  late 
I950's  and  lost  a large  percentage  of  its  com- 
munity forest,"  said  Tim  Howe,  a certified 
arborist  and  community  forestry  research  as- 
sociate. ‘"Despite  the  loss  of  trees  associated 
with  the  outbreak  more  than  35  years  ago,  a 
surprisingly  large  number  of  elm  trees  man- 
aged to  survive  until  last  year  when  the  disease 
hit  again  destroying  more  than  300  commu- 
nity trees.** 

Howe  added  that  several  dozen  elm  trees 
have  already  been  infected  this  year  as  the 
disease  outbreak  continues,  and  a number  a 
residents  have  gone  to  great  efforts  and  ex- 
pense in  an  attempt  to  save  their  favorite  shade 
trees. 


FOX 

AFFORDABLE 

PORTABLES 

Quick  Action! 

In  9 minutes  a 
30“  stump  is  removed 
—12"  deep— 


31  year  old  design 

Up  to  25  HP  Kohler 
engine 

Many  safety  features 


Demo  Video  Available 
Financing  Available 
Customer  Comments  on  Request 

CALL  RIGHT  NOW 

(219)  096-1440 

PO  Box  6 * Lowell,  IN  46356 


Professor  Tom  Green  (L)  and  Macomb,  IL 
Mayor  Tom  Carper  examine  one  of  the 
hybrid  elms  at  the  university’s  nursery, 

"The  disease-resistant  hybrids  are  from 
the  Arboretum's  research  nursery.  These 
trees  aren’t  yet  available  through  commer- 
cial tree  nurseries.  They  were  developed 
by  Ware  from  species  native  to  the  Far 
East.  Asiatic  elms  were  cross-pollinated 
with  other  elm  species  and  tested  for  dis- 
ease-resistance, 

Macomb  mayor  Tom  Carper,  who 
serves  on  the  stale's  Urban  and  Commu- 
nity Forestry  Task  Force  w ith  Ware,  stated: 
"We'll  use  the  trees  the  way  they  should 
be  used  and  they  will  be  well-cared  for. 
This  town  is  interested  in  its  trees,  and  the 
residents  should  be  excited  over  the  return 
of  the  elm  to  the  community.'*  TCI 


1-800-94-  ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • Pole  Pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (91$)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA95608 

Haurs  7:30pm  - 5pm  - M-F 


WESTERN  TREE  & LANDSCAPE  SUPPLY 
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JONSERED 
*2095  TURBO 

SJ  4 U « 


VJONSERIP 
riDSS  TURBO 

i.*5  cu  m/*L2cc 


JONSERED 
W 5054  TURBO 

1*25  cu  in/  51*2  tc 


THE  JONSERED  300  3 TURBO,  $*1  cuip/&2.Sce. 


THIS  BIG  TURBO  KNOCKS 

THE  WIND  OUT  OF  THE  COMPETITION 

Jonsered  invented  the  Turbo  system  in  1987,  This  Jonsered  innovation  delivered  what  every 
logger  was  looking  for:  non-stop,  lull-bore  performance  all  day  long,  with  less  maintenance 
and  downtime. 

Our  latest  development  is  the  2083  Turbo.  A real  cutter’s  saw,  with  great  balance  and  hand- 
ling in  a lightweight -yet  rugged  - design.  The  six  horsepower  engine  turns  fast, 
with  blazing  chain  speed  and  plentv  of  low-end  lugging  power  to  go  along.  And  there’s  a 
decompression  valve  for  easy  starts,  an  inertia  brake,  a rugged  steel  spring  AV  system  and 
the  Swedish-built  quality  that  Jonsered  is  famous  for. 

While  ordinary  saws  are  catching  their  breath,  a Jonsered  Turbo  just  keeps  on  cutting. 

See  the  latest  advancement  in  professional  chain  saw  design  — the  2083  Turbo  — at  your  Jonse- 
red dealer. 


See  us  at  TCI  EXPO  '96! 

•lonserea 

Imported  & Distributed  by:  Tilton  Equipment  Company,  St,  Paul,  MN,  Rye,  NH.  Alpharetta,  GA*  Little  Rock,  AR.  1-800-447^1 1 S2* 
Distributed  in  the  Western  States  by:  SCGT5CO  Inc.,  13 101  St  S4tb  Avenue, Suite  B,  Clackamas,  Oregon  9701 5-97  Ji, 
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MERIT  Insecticide  is  applied  to  the  soil  either  as  a drench  or  an  injection.  Taken  up  through  the 
roots,  it  is  then  translocated  throughout  the  plant  to  provide  season-long  systemic  protection  against  insect 
pests.  So  even  the  windiest  autumn  day  is  perfect  for  an  ornamental  insecticide  soil  application  that  will  last 
throughout  the  following  year. 

And  since  an  application  of  MERIT  is  targeted  at  the  root  zone,  it  reduces  exposure  to  the  applicator, 


bystanders,  pets  and  wildlife.  Contact  Bayer  Corporation,  Specialty  Products, 
Box  4913,  Kansas  City,  MO  64120.  (800)  842-8020. 

And  get  residual  insect  control  that  blows  away  any  spray. 


G 1996  Bjyer  Corporation  Printed  in  U S A 96SI9A0069 


Bayer -B 
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HAVE  A FEW  NEW 
RONES  TO  LEARN. 


Find  out  what's  new  in  the  Tree  Care  Industy.  Over  150 
exhibitors  will  be  on  hand  with  the  equipment  and  services 
you  need. 

Check  out  a chipper,  inquire  about  insurance.  Need  a lift? 
We've  got  'em  - from  15  to  55  feet  and  more!  Try  a tree  health 
management  seminar  or  get  the  low-down  on  leasing. 

It's  all  here  at  the  tree  care  industry's  most  comprehensive 
trade  show...TCI  EXPO  '96! 


CHARLOTTE,  NC 

NOVEMBER  7 -9, 1996 


For  more  information  or  a registration  package,  call  toll-free  today: 


-i  vrn  .1  - ^ 

TCI  EXPO  '96  is  cosponsored  by  the 
National  Arborist  Association  and  the 
International  Society  of  Arboriculture. 


Arborist 

Equipment 

Arborist  Self-Preservation 

A Guide  to  Personal  Protective  Equipment 

By  Don  Blair 


Full-brimmed 

Hat  (Type  0 

(Bullard) 


I don't  ever  want  to  hear  any  more  whining  or  griping 
about  safety  equipment:  “It’s  not  comfortable.  It’s  too 
expensive.  I'm  careful,  I don't  need  this  stuff.”  You're 
not  fooling  me.  so  stop  kidding  yourself.  Arboriculture  is 
not  alone  as  a potentially  hazardous  occupation.  After  you 
read  this  article.  I hope  you'll  realize  that  you’ve  got  it  pretty 
easy  compared  to  some.  Quitcherbellyaching  and  wear  all 
the  right  stuff. 

ANSI  and  OSHA  standards  are  very  specific  about  your 
personal  protective  equipment  (PPE)  obligations.  PPE  re- 
fers to  the  safety  equipment  that  is  designed  to  protect  your 
person,  that  is,  your  body,  fingers,  toes,  eyes  ... 

Head  Protection 

Head  Protection  shall  be  worn  by  workers  engaged  in  tree  op- 
erations. A cloth  baseball  hat  with  a chain  saw  logo  on  the  front 
does  not  qualify  as  head  protection.  Although  safety  helmets  are 
generally  referred  to  as  “hard  hats,'’  there  are  actually  two  types: 
full-brimmed  hats  (Type  I)  and  caps  (Type  II).  Caps,  of  course, 
do  not  have  a full  brim  and  the  shell  extends  at  the  front  of  the  cap 
over  the  eyes  only. 

Perhaps  inspired  by  the  helmets  of  World  War  I.  E.D.  Bullard 
invented  the  hard  hat  in  1919.  The  Bullard  Company’s  “Hard 


Hard  Hat  Care  Common  Sense 

1 . Avoid  contact  between  the  hard  hat  and  electrical  wires. 

2.  Never  drill  holes,  alter  or  modify  the  shell  or  suspension  system. 

3.  When  appropriate,  use  original  replacements  parts  from  the  manu- 
facturer. 


Boiled”  logo  originated  with  the  first  caps,  w hich  were  made  from 
canvas  soaked  in  boiled  linseed  oil. 

All  industrial  safety  hats  must  conform  to  applicable  provisions 
of  ANSI  Z89.1.  Class  B hats,  w hich  meet  the  requirements  for 
tree  maintenance,  provide  limited  protection  by  reducing  the  force 
of  falling  objects  striking  the  top  of  the  shell.  While  Class  B hats 
will  provide  limited  protection  in  other  parts  of  the  shell,  they  are 
not  designed  to  provide  front-,  side-  or  rear-impact  protection. 

Helmet  shell  suspensions  are  usually  in  a 4-point  or  6-point  style. 

Head-size  adjustment  varies  with  the 
make  and  model.  I would  recom- 
mend a 6-point  suspension  with  a 
ratchet  adjustment,  which  is  among 
the  most  stable  and  comfortable 
available. 

Many  caps  are  available  with  slots 
molded  into  the  sides  for  the  addi- 
tion of  such  accessories  as  ear  muffs 
and  face  shields.  When  you  are 
working  aloft,  elastic  chin  straps  are 
a practical  option  to  further  secure  a 
helmet.  The  Terri-band  is  an  op- 
tional sweatband  insert  that  greatly 
improves  the  comfort  and  “wearability” 
of  nearly  any  Class  B hard  hat. 

Cleaning 

Hard  hats  should  be  cleaned  only  with 
mild  soap  and  lukewarm  water.  Use  a 
w et  sponge  or  soft  brush  and  thoroughly 
rinse  with  water  to  remove  soap  residue 
as  well  as  dirt. 


4.  Never  paint  a plastic  shell.  Paint  solvents  can  make  plastic  shells  brittle  and  more 
susceptible  to  cracks.  Aluminum  hard  hats  may  be  painted. 

5.  Do  not  use  winter  liners  that  contain  metal  or  electrically  conductive  material. 

6.  Adjust  headband  size  so  that  headgear  will  stay  on  when  the  wearer  is  bending 
over,  but  not  so  tight  that  it  leaves  a mark  on  the  forehead. 

7.  Do  not  put  anything  inside  the  hard  hat.  The  full  clearance  between  the  shell  and 
suspension  is  needed  to  help  absorb  shock  in  the  event  of  a blow  to  the  head. 

8.  Inspect  your  hard  hat  shell  and  suspension  regularly. 


Cap  (Typt  II)  (Bullard) 
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Arborist 

Equipment 

Keep  your  hat  clean!  Who  wants  to  wear 
a gray,  grungy,  encrusted-with-who- 
knows-what  hard  hai?  Do  not  use  sol  vents, 
chemicals,  adhesives,  gasoline  or  similar 
substances.  If  such  substances  are  applied 
or  come  in  contact  with  the  hat,  the  impact 
resistance  and  other  protective  properties 


View  of  cap  showing  6-pt. 
ratchet  suspension  (Bullait!) 


of  the  hat  may  be  destroyed.  These  dan- 
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AMERICAN  ARBORIST 


Richard  Milter. 
His  Experience  is 
Your  Advantage. 


cm 


Dick  Miller 

111  real  American  Amorist 


Dick  Miller  represents  his 
customers  and  their  needs 
with  his  23  years  experience 
in  the  tree  industry,  making 
available  th  professional 
quality  tools  th;  you 
need  for  a job  well  done 
Order  your  free  catalog 
today  and  you'll  begin 
to  get  the  picture. 


Call  1-800-441-8381 

or  fax:  610-430-8560 

to  place  an  order,  for  our  free 
Consultation  Service,  or  for  a 
free  catalog.  Open  Hiesday  & 
Thursday  evenings  until  7(e.t,). 

gj 

Visit  our  Web  Site?  hnp.//wuw.  arbonst.com 

See usat TCI  EXPO  96! 
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I BRUTE 


TM 


FIREWOOD  EQUIPMENT 


FT  130  PTQ  Powered 


Firewood  Processor  with  Conveyor 


Professional  Log-splitters 
Heavy  Duty  Conveyors 
Firewood  Processors,  l'/i  - 3'/i  cords  per  hour 


FROM 


$3,800 

54,395 

$15,995 


FOR  INFORMATION  & VIDEO  CALL  800-261-9301  OR  802-773-9301 
BRUTE  MANUFACTURING  CORF 
RR  2,  Box  314,  Route  103,  E AST  CL  ARENDOK  VT  05759 
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gerous  conditions  may  not  be  apparent  or 
readily  detectable  by  the  user. 

Inspection 

1.  Always  make  it  a habit  to  check  for 
cracks,  frayed  straps  and  any  sign  of  dam- 
age before  pulling  on  your  hard  hat.  If  you 
not  ice  any  sign  of  wear  or  damage,  the  shell 
and/or  suspension  should  be  destroyed 
immediately  and  replaced. 

2.  Replace  a hard  hat  if  hairline  cracks 
appear.  These  cracks  will  spread  and 
widen. 

3.  Ensure  thaL  the  suspension  is  in  good 
condition.  Its  main  purpose  is  to  absorb 
energy.  Replace  any  suspension  that  has 
torn  or  broken  threads. 

4*  Look  closely  for  cracked  or  torn  ad- 
justment slots,  frayed  material  or  other 
signs  of  wear. 

5,  Check  suspension  lugs  carefully.  Per- 
spiration and  hair  oils  can  cause  wear.  Long 
periods  of  normal  use  can  damage  the  sus- 
pension. 

If  the  safely  helmet  has  been  struck  by  a 
forcible  blow,  it  must  be  destroyed  and 
replaced  immediately,  even  if  there  is  no 
visible  damage.  Don’t  ever  get  mad  at  a 
safety  helmet  that  breaks  as  it  saves  your 
head.  Thai's  what  it  is  for.  The  hat  is  sup- 
posed to  split  so  your  skull  doesn’t.  That's 
the  whole  point. 

Eye  Protection 

Charlie  Dunn  is  an  old-time  tree  guy  in 
the  San  Francisco  Bay  Area.  I like  old 
Charlie,  but  he'd  be  the  first  to  admit  that 
safety  hasn’t  been  his  prime  concern.  Once, 
when  roping  off  a deodora  limb,  he  got 
caught  in  the  back  swing.  If  you  know 
deodora,  you  now  that  there  are  a lot  of 
dead,  pencil-sized  sticks  along  the 
branches.  Well,  one  of  those  sticks  poked 
Charlie  right  in  the  eye  and  dug  in  between 
the  eyeball  and  socket.  I believe  he  had  to 
take  stick  and  all  to  the  doctor,  but  first,  he 
had  to  get  down  out  of  that  tree!  Miracu- 
lously, Charlie's  eye  was  saved,  and  I’m 
pretty  sure  I last  saw  him  wearing  a hard 
hat  and  safety  glasses.  At  least  I hope  that 
was  him. 

ANSI  Z87.I  is  the  standard  that  ad- 
dresses eye  protection.  Eye  protection  is 
required  of  tree  workers  and  may  be  ac- 
complished through  the  use  of  safety 
glasses  or  goggles  appropriate  to  the  work- 
ing conditions.  Safety  glasses  are  nowf 
available  in  an  almost  unbelievable  assort- 
ment of  designer  styles  and  lens  colors. 
There  is  certainly  no  reason  nowr  for  an 
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* 

!s  Altec 


'•  WITH  YOU  FOR  A LIFETIME 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 
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employee  to  complain  that  safety  glasses 
are  ugly. 

1 recommend  the  use  of  an  eyeglass  re- 
tention device  such  as  Chums  or  Croakies 
with  safety  glasses.  They  help  keep  the 
glasses  in  place  and  help  keep  the  glasses 
handy  until  needed.  The  use  of  such  a de- 
vice will  pay  for  itself  in  loss  prevention. 


As  a long-time  user  of  eyeglasses,  I can  tell 
you  with  authority  that  my  Chums  have 
made  my  glasses  100  percent  more  com- 
fortable. The  temples  don't  dig  into  my  ears 
any  more  and  they  no  longer  slide  off  my 
face  when  I'm  hot  and  bothered  by  eastern 
humidity.  Between  hay  fever  and  humid- 
ity, I hate  August! 

Goggles  are  available  with  clear,  tinted 
or  mesh  lenses.  Mesh  lenses  in  tree  work 
have  some  advantages.  They  won't  fog  up 
or  scratch.  Sight  Shields  are  among  the 
strongest  mesh  goggles  available.  They 
feature  stainless  steel  mesh  and  polycar- 


bonate frames.  Ergonomically  designed. 
Sight  Shields  have  foam  padding  that 
forms  a gasket-like  fit  to  the  face,  sealing 
out  nearly  all  chips.  Steven  Peacock  of 
Portland,  Or.,  tells  me  that  one  of  his  men 
was  wearing  when  the  time  he  got  hit  in 
the  face  by  a limb.  His  eye  and  socket  were 
saved  from  certain,  serious  injury.  Unless 
approved,  prescription  eyeglass  users  gen- 
erally need  to  wear  goggles  over  their 
glasses. 

With  all  the  sawdust,  grit  and  pollen  loi- 
tering around  on  the  job  site,  ensure  that 
your  first-aid  kit  is  equipped  with  eye  wash 
solution.  A small  mirror  and  a lint-free 
cloth  are  also  good  ideas. 

Face  Protection 

Face  protection  is  not  required  by 
OSHA.  However,  workers  engaged  in  op- 
erations such  as  chipping  or  cutting  brush 
may  benefit  from  the  additional  protection 
afforded.  There  are  visor  and  face  shields 
that  attach  to  hard  hats.  Visors  are  made  of 
clear  plastic  wire  mesh. 

Be  warned,  however,  that  face  shields 
or  visors  alone  cannot  provide  adequate  eye 
protection.  They  must  be  worn  w ith  safety 
goggles  where  flying  particle  hazards  ex- 
ist. Flying  particles  are  not  UFOs;  they  are 
brush  chips,  sawdust  and  the  grit  that  can 
be  kicked  up  by  a stump  grinder,  chain  saw 
or  brush  chipper.  Be  aware  of  the  limita- 
tion of  any  face  shield  or  visor  you  use. 
Inspect  all  shields  frequently  and  replace 
if  worn  or  damaged. 

Hearing  Protection 

Hearing  damage  is  more  likely  to  occur 
during  bucking  operations  on  the  ground 
than  from  pruning  in  the  tree.  When  prun- 
ing. the  climber  might  make  a power  saw 
cut  and  then  use  a handsaw  or  pole  pruner, 
allowing  the  ear  to  recover  between  expo- 
sures. Felling  and  bucking  operations 
involve  longer  periods  of  exposure. 


INTRODUCING  YOUR  NEW ... 

Labor  saving,  water 
saving,  tree  helper! 


If  you  know  how  much 
water  the  tube  takes... 
and  fertilizer  is  already 
inside...  and  you  hire 
help...  figuring  labor 
savings  just  in  watering 
time  is  easy.  Save 
time...  save 
water...  you  get 
the  message. 


(Cut  away  view) 


Tree  Feeder 

mi  rtmuni  i«  m nn  tv«i 

TreeHFeeder 

Shrub  Feeder 

tmi  iimum  it  in  tni  ruai 


This  isn’t  just  another  one  of  those  patented  ideas.  We  invented  this  product  to 
help  improve  our  success  rate  with  our  own  tree  transplants.  We  know  it  helps! 

So. . . if  you  need  to  save  time,  water,  and.  help  your  newly  transplanted  tree,  or, 
you  want  it  easier  for  your  customer,  here  is  just  the  ticket. 

Want  to  talk  with  someone  just  like  you  who  has  used  the  product?  Call  our  Toll 
Free  number. 

Want  a professional  sample?  Call  our  Toll  Free  number. 


1-800-822-TREE  (8733) 

HAIMBAUGH  ENTERPRISES,  INC. 
2393  No.  Boeing  Rd.  Warsaw,  IN  46580 
219-269-5888  OR  FAX  219-269-1047 


BIODEGRADABLE 


See  us  at  TCI  EXPO  ’96! 


A PATENTED  SYSTEM 
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When  it  comes  to  protecting 
your  tree  care  company ... 

does  your  insurance  carrier 
draw  the  line? 


Although  many  arborists  are  experienced  at  utility 
line  clearance,  they  are  unable  to  purchase  the 
comprehensive  business  insurance  they  need. 


We  Don't  Draw  the  Line 

CNA,  the  nation's  premier  carrier 
for  customized  insurance  packages, 
has  a line  on  tree  care  companies. 

We  know  that  arborists  who  provide 
dangerous  utility  line  clearance 
services  are  experts  at  what  they  do. 
CNA  recognizes  your  training  and 
experience  by  offering  The  Arborist 
Program  (TAP)  — an  insurance 
package  developed  especially  for 
your  business!  Your  company  is 
eligible  for  this  comprehensive 
program  if  it  generates  at  least  50% 
of  its  receipts  from  utility  line 
clearance  and  has  three  or  more 
years  of  experience. 

TAP  was  designed  by  experts  in 
the  arborist  industry.  It  includes 
property  and  liability  coverages 
that  are  important  to  all  tree  care 
companies  as  well  as  optional 
coverages  that  let  you  customize 
your  program  to  fit  the  needs  of 
your  individual  business. 


See  us  at  TCI  EXPO  96! 


Line  Up  Now 

Find  out  more  about  TAP  and  the 
specialized  coverages  that  are 
available  as  part  of  this  program. 

^ Pesticide /herbicide  applicator 
\ Underground  storage  tanks 
^ Auto  pollution  liability 
^ Limited  pollution  liability 

Call  i /our  independent  CNA  agent 
today  for  more  information  ... 
or  call  1-800-CNA-6241  and  ask 
for  a free  brochure! 


The  CNA  Insurance  Companies  underwriting  this 
program  will  vary  according  to  coverage.  These 
companies  include:  American  Casualty  Company 
of  Reading,  Pennsylvania;  Continental  Casualty 
Company;  National  Fire  Insurance  Company  of 
Hartford;  Transcontinental  Insurance  Company; 
Transportation  Insurance  Company  and  Valley 
Forge  Insurance  Company. 

OVA 
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This  article  was  excerpted  from  Ar- 
borist Equipment:  A Guide  to  the  Tools 
and  Equipment  of  Tree  Maintenance  and 
Removal  by  Don  Blair.  It  is  available  in 
hard  and  soft  cover  versions.  For  infor- 
mation or  to  place  an  order,  call 
800-262-0800. 


Quality  Used  Equipment  From  Altec. 


1 99 1 Ford  FTOO'b  obl. 

A5PLUNDH  LRSO  AERIAL  UNIT  AND 
CHIP  DUMP  BODIES. < 25. OGO 
MILES  I 7 AVAILABLE  » 


1 9S9  ford  F7QOB  OBL.  LRSO 

AERIAL  UNfT  WITH  LINE  OR  PLAT- 
FORM BOOIES.  <40.000  MILES 
( 1 1 AVAILABLE  I 


1 99  1 FORO  F700  S DSL, 
Asplunoh  LRSO  aerial  units 
WITH  FLAT  BED  BODY.  <25.000 
MILES  ( 4 AVAILABLE  ) 


1 996  Foro  FBOO  DSL.  DEMOB. 
Altec  model  LB 6 50  aerials 

WTTH  CHIP  DUMP  BODIES  I 6 AVAIL.) 


t 995  IH  4700  DSL.  AM900 

AERIAL  UNIT  171  ' WORKING  HEIGHT) 
WITH  FULL  UNE  BODY 


1 9B7  Chevy  gas  52’  HI 
Ranger  with  chip  dump  body 


i 9B4  Ford  F700  gas.  auto. 
4B‘  HI  Ranger  with  platform 
body 


19B5  FORO  DSL.  TECO  V50  1 
WITH  CHIP  DUMP  BODY  AND  STOR- 
AGE AREA  I 2 AVAILABLE  ) 


1 9B4  IH  5 1 700  OBL.  TECO  65 
105  (70'  WORKING  HEIGHT)  WITH 
PLATFORM  BODY.  <50.000  miles 


□ THER  UNITS  AVAILABLE 


Altec  units 

1987  Ford  F7DO  gas  AA6QQP 

1988  FORD  FBOO  DSL  AA6DOP 
1 987  Ford  F7DO  dsl  LB-650A 

Asplundh  units 

1 986  CHEW  LN-BO 
1 987  ford  F700  LR-5D 
1 9BB  Ford  F7DO  LR-50 


HI  Rangers 

1 9B4  FORD  F700  5FI-48PBI 
1986  Chevy  C70  5FI-52PBI 
1 982  Chevy  C7D  6TDI-65PBI 
1974-  FORD  FBOO  10-901  195’  work  ktJ 

See  us  at  TCI  EXPO  ’96! 


For  more  information  on  Altec  used  equipment,  call  Buddy 


Dollar  at  205-323-B75  1 or  BOO-93  1 -B  1 05  ( voice  mail  ) 


WITH  you  FOR  A ilFETIME 
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Hearing  protection  has  been  mandated 
since  1985  under  OSH  A Noise  Exposure 
Standard  29CFR  1910.95.  Employers  have 
a great  deal  of  responsibility  under  this 
regulation.  The  following  review  of  signifi- 
cant passages  is  not  intended  to  be 
complete.  The  Federal  Register  contains 
the  entire  standard. 

Noise,  defined  as  sound  that  is  loud, 
unpleasant,  unexpected  or  undesired,  is 
more  than  just  annoying  and  distracting. 
Noise  can  cause  fatigue,  as  well  as  physi- 
cal and  mental  stress.  Tests  have  proven 
that  workers  who  practice  effective  hear- 
ing conservation  suffer  fewer  injuries  and 
less  work-related  tension. 

Your  hearing  is  permanently  affected  by 
exposure  to  noise  over  time.  Permanent 
hearing  loss  occurs  after  lengthy  exposure 
to  85  dB  or  above.  Hearing  loss  begins  with 
a noise-induced  “notch"  frequency  or  pitch 
of  the  sound  being  measured.  Depending 
upon  noise  exposure,  hearing  loss  can  oc- 
cur in  a matter  of  months  or  more 
gradually,  over  a period  of  years.  As  the 
notch  of  hearing  loss  broadens  and  deep- 
ens, the  ability  to  hear  consonants  is 
affected,  making  it  difficult  to  fully  com- 
prehend normal  conversation.  Dating  back, 
as  I do,  to  the  Homelite  775G  and  the  early 
Asplundh  V-8  chippers.  I find  that  al- 
though my  hearing  isn't  too  far  gone.  I have 
trouble  hearing  people  if  there  is  excessive 
background  noise.  For  example,  you'll  find 
me  in  a quiet  comer  of  a hotel  lobby  these 
days  instead  of  in  the  bar.  If  you're  going 
to  tell  me  your  stories,  1 want  to  be  able  to 
hear  them.  I've  noticed  that  loud  nightclubs 
and  Euc  bars  tend  to  make  me  nervous 
these  days. 

Here  are  the  basics  of  the  Hearing 
Conservation  Standard  in  plain  language. 

1 . Employers  must  provide  workers  with 
a choice  of  at  least  one  type  of  earplug  and 
one  ear  muff  (preferably  more).  The  hear- 
ing protector  chosen  must  provide  adequate 
protection  for  the  noise  level  encountered. 

2.  Hearing  protectors  as  well  as  replace- 
ment of  worn  or  broken  units  shall  be 
provided  at  the  employer's  expense. 

3.  Employers  must  supply  hearing  protec- 
tion to  the  workers  whose  TWA  (time 
weighted  average,  eight-hour  shift)  expo- 
sure is  above  85  dB. 

4.  Workers  are  required  by  the  standard 
to  wear  their  hearing  protection  if  their 
TWA  is  above  90  dB.  Employees  proven 
by  audiometric  testing  to  have  significant 
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hearing  loss  must  wear  protection  above  85 
<JB.  Employers  are  responsible  for  enforce- 
ment. Note:  Some  states  have  adopted 
regulations  that  require  protection  to  be 
used  by  all  employees  when  the  TWA  is 
above  85  dB. 

5.  A training  program  must  be  instituted 
and  carried  out  annually  for  each  employee 
included  in  the  hearing  conservation  pro- 
gram. The  following  topics  must  be 
covered  during  the  annual  training  pro- 
gram: 

♦ The  effects  of  noise  upon  hearing. 

♦ The  purpose  of  hearing  protectors. 

♦ The  advantages,  disadvantages  and 
noise-dampening  ability  of  various  types 
of  hearing  protectors. 

♦ Instructions  on  hearing  protector  selec- 
tion, fitting  use  and  care. 

♦ The  purpose  of  audiometric  testing,  with 
an  explanation  of  the  test  procedures. 

♦ A copy  of  the  Noise  Standard  and  Hear- 
ing Conservation  Amendment  1910.95 
must  be  posted  in  the  workplace  and  ac- 
cessible to  employees. 

♦ Any  informational  materials  relating  to 
the  standard  that  are  supplied  by  OSHA 
must  be  made  available  to  affected  employ- 
ees. 

6.  New  employees  must  receive  audio- 
metric testing  within  six  months  of 
exposure  to  noise  levels  above  85  dB.  All 
exposed  employees  must  receive  annual 
testing. 


Arborists  have  several  options  available 
for  hearing  protection.  The  NRR  (noise 
reduction  rating  ) is  crucial  to  proper  selec- 
tion and  the  success  of  your  hearing 
conservation  program.  If  you  are  exposed 
to  1 10  dB.  you  will  require  hearing  pro- 
tection w ith  a minimum  NRR  rating  of  20 
to  bring  your  exposure  dow  n to  90  dB.  A 
target  of  85  dB  is  probably  even  better. 

Ear  Muffs 

Ear  muffs  provide  good  NRR  ratings  (25 
to  29  dB ) but  prove  impractical  for  use  with 
the  mandatory  hard  hat.  Muffs  have  the 


advantage  of  being  generally  more  sanitary 
than  earplugs. 

The  hardhat-muff-mesh  visor  combina- 
tion is  very  popular  and  practical  with 
arborists.  Average  NRR  is  24  to  27  dB.  The 
muffs  help  hold  the  cap  in  place,  and  they 
can  be  stored  up  on  the  helmet  w hen  not  in 
use.  As  discussed  under  eye  protection, 
most  visors  are  considered  by  the  manu- 
facturers to  be  face,  not  eve  protection,  and 
safety  glasses  are  still  required  for  common 
sense  and  compliance  with  ANSI  Z87.1. 
The  rapid  progress  that  is  being  made  in 
the  development  of  safety  equipment  is 


A CUT  ABOVE  THE  REST 


See  us  at  TCI  EXPO  96! 


MARVIN 
PRUNERS  & SAWS 

FRED  MARVIN  ASSOCIATES  330-784-9211  fox  330-784-1390 
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very  encouraging  to  the  user  in  me  and  very 
frustrating  to  the  author  who  is  trying  to 
keep  abreast  of  daily  changes. 

Earplugs 

Earplugs  solve  some  of  the  problems  of 
proper  fit  along  with  a hard  hat  and  safety 
spectacles*  Tests  conducted  by  Bartlett 
Tree  Experts  in  the  early  1980s  concluded 
that  earplugs  were  actually  more  effective 
than  ear  muffs  for  attenuating  the  noise 
generated  by  tree  maintenance  equipment. 

Because  of  the  unsanitary  conditions 
associated  with  tree  work,  middle  ear  in- 
fections are  also  a problem  with  the  use  of 
earplugs*  If  you  drop  a pair  in  a steaming 


pile  of  dog  droppings,  it's  usually  a good 
idea  to  replace  them.  A Euc  Man,  of  course, 
w ipes  them  on  his  pants. 

Earplugs  are  classified  as  being  either 
foam  or  silicone  (or  a similar  material). 
Foam  plugs,  generally  disposable,  are 


rolled  between  the  fingers  into  a cylinder 
and  inserted  into  the  ear:  the  plug  will  ex- 
pand to  the  size  and  shape  of  the  ear  canal, 
creating  a custom  tit  with  each  use.  With 
NRR  ratings  as  high  as  33  dB,  foam  plugs 
provide  the  highest  level  of  attenuation. 

Silicone  plugs  are  washable  and  reus- 
able* Manufacturers  usually  use  a series  of 
graduated,  flexible  flanges  to  create  a seal 
in  the  ear  canal.  NRR  ratings  for  reusable 
plugs  average  between  21  and  26  dB. 

Both  foam  and  silicone  plugs  are  avail- 
able with  cords  or  neck  straps  to  help 
prevent  loss  wphen  not  in  use. 

Hearing  Bands 

Hearing  bands  look  like  across  between 
ear  muffs  and  earplugs.  Most  styles  use  a 
silicone  plug  attached  to  a plastic  or  metal 
band.  Hearing  bands  are  often  rated  tor 
wear  behind-themeck  or  under-the-chin.  A 
few'  models  may  be  worn  over  the  head, 
and  others  are  intended  for  below-the-chin 
use  only.  NRR  ratings  range  between  17 
and  25  dB. 

Hand  Protection 

There  was  one  time  I shall  be  eternally 
grateful  for  having  worn  a pair  of  gloves 


..  ... . 
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Yale  Cordage  Factory  Splices  are 

CERTIFIED  SAFE 

Let  the  company  you  trust  to  make  your  climbing  ropes  supply 
your  fabricated  slings  as  well.  Yale  Cordage  is  a leading 
supplier  of  spliced  rope  products  and  manufactures  o 
complete  line  of  arborist  ropes.  To  learn  more  about 
Yale  fabricated  products  for  arborists,  requ 
publication  #TCI-1 01 0.  For  the  name  of  y 
distributor  call,  write  or  FAX  toll-free: 

YALE 

CORDAGE 

100  fore  Street,  Portland,  Maine  04101 
(207)  774-9253 


FAX:! -800-255-9253 

See  us  at  TCI  EXPO  96! 
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Business  Building  Tools  Developed  By  An  Arborist  for  Arborists... 
Manuals  to  Fit  J four  Company  and  Needs 


Sample  In-Depth  Subjects: 

* How  to  Keep  Your  Climbers  From  Becoming  Your  Competition 

* How  to  Get  18  to  25  Sales  Leads  Per  Day 

* How  to  Make  $20,000+  Dollars  During  the  Winter  Months 
— Caution:  Don't  Loose  $20,000  This  Christmas  Season 

* How  to  Keep  Your  Customers 

* How  to  Get  More  Jobs  and  Give  Lc*ss  Estimates 

* How  to  Maximize  Your  Business 


Select  From  These  Titles: 

■ How  to  Make  $200,000  Dollars  A Year  In  Our  Industry 
' ^ — A Manual  For  All  Seasons 

&W  - The  Psychology  of  Generating  More  Tree  Care  Sales 
- How  to  Hire,  Train  & Motivate  Your  Employees 

special  price 
TO  ARBORISTS  $149 

Regular  Retail  $249 


L.K.A.  INDUSTRIES  There’s  Only  One  Number.  Toll-Free  (888)867-4962 
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THIS  FALL 

TAKE  CARE  OF 
NEXT  SPRING'S 
TREE  CARE  NEEDS 


With  the  time  proven  micro-injection  system 


FERTILIZERS:  lnject-a-min  & Stemix  line  of  Products 

MAUGET  offers  the  largest  selection  of  tree 
fertilization  products  available  in  micro-injection 
capsules  to  correct  nutritional  deficiencies  such 
as  NITROGEN,  IRON,  ZINC,  MANGANESE  and 
MANY  OTHERS. 


FUNCISOL:  Containing  Debacarb. 

A broad  spectrum  FUNGICIDE  that  is  effective  for 
fall  applications  to  suppress  certain  persistent 
fungi  pathogens  that  are  active  in  branches  of 
trees,  such  as  Anthracnose. 


MICOJECT: 


Containing  Oxytetracycline. 


An  ANTIBIOTIC  that  is  effective  in  the  fall  for  the 
suppression  of  curtain  bacteria!  diseases  that  tend 
to  overwinter  in  the  root  systems  of  trees,  such 
as  Peach  X Disease. 


See  us  at  TCI  EXPO  '961 


2810  N.  FIGUEROA  ST. 


LOS  ANGELES,  CA  90065 


1-eOO-TREES-Rx 


1 -&OO -073-3779 
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Arborist 

Equipment 

in  a tree.  It  was  cold  in  the  fall  of  1971. 
so  1 palled  on  a brand-new  pair  of  white 
mule  gloves  and  went  to  work.  I had  put 
sharpened  Fanno  #5  blades  in  our  pole 
saws  over  the  weekend.  A #5  blade  has 
sort  of  a “shark  fin”  hook  on  the  back  to 


be  used  for  pulling  hangers,  not  for  hang- 
ing. I hung  it  on  a branch  about  six  feet 
above  my  position  and  used  my  handsaw. 
Knocking  it  loose  with  my  elbow.  I made 
an  instinctive  grab  for  it  and  missed. 
Those  sharp  teeth  ripped  through  the 
palm  of  my  glove,  shredding  it.  Years 
later,  my  palm  still  tingles  when  I think 
about  how  close  I came  to  serious  injury. 
The  fact  that  I had  to  buy  another  pair  of 
gloves  never  bothered  me.  Indeed,  it  was 
tar  less  expensive  and  much  more  con- 
venient than  having  microsurgery  on  my 


hand.  My  father's  practice  of  equipping 
all  pole-saws  with  a lanyard  in  the  hutt 
end  suddenly  made  sense.  It  still  does. 

Glove  Selection 

According  to  OS  HA  requirements,  if 
selection  of  hand  protection  equipment  is 
not  dictated  by  a specific  requirement,  the 
employer  must  provide  whatever  protec- 
tion is  effective  against  the  specific  work 
area  hazards. 

Identify  your  working  hazards.  Are  they 
abrasion,  chemicals,  cold.  cuts,  electricity, 
flames,  heat,  oils,  pinch  points,  sharp 
blows,  slivers,  etc.?  The  task  of  glove  se- 
lection becomes  a little  more  complicated 
when  a given  work  area  presents  a combi- 
nation of  hazards. 

Traditional  arborist  work  gloves  have 
always  been  leather.  In  the  old  days,  be- 
fore brush  drippers.  gauntlet  gloves  were 
popular.  They  are  less  common  now  and 
should  never  be  used  when  feeding  a chip- 
per. Also,  leather  gloves  are  worthless 
protection  for  pesticide  application. 

High-tech  synthetics  have  also  found 
their  way  into  gloves.  Knit  Kevlar  is  used 
to  make  extremely  wear-resistant  gloves. 
Nylon  knit  gloves  grip-coated  with  PVC 
(popularly  known  as  “Gripper”  gloves)  are 
very  popular  with  arborists.  Alex  Bildeaux, 
Jr.,  at  Tilton  Equipment  told  me  that  when 
it  gets  “Minnesota  cold”  something  hap- 
pens to  the  PVC  and  trying  to  grip  onto  a 
steel  bar.  such  as  the  handhold  on  a skidder, 
is  like  trying  to  get  a grip  on  an  icicle! 

Gripper  gloves  are  fine  for  climbing  and 
general  tree  w'ork.  but  any  knit  glove  is  use- 
less against  handling  thorns.  When  you  are 
dealing  with  cold,  Thermax  liners  work 
very  well  when  used  with  leather  gloves. 
Dupont  Thermax  wicks  perspiration  away 
from  the  skin,  trapping  a layer  of  warm  air 
between  the  glove  and  your  skin. 

Chain  Saw  Protective 
Clothing 

Proper  protective  clothing  operates  on 
one  of  iw'o  principles:  blocking  or  clog- 
ging. This  is  a highly  simplified 
description,  but  it's  the  degree  of  blocking 
or  clogging  that  counts. 

Kevlar  or  nylon  ballistic  clothing  relies 
upon  the  strength  of  the  cloth  to  block  the 
chain  as  the  material  clogs  the  teeth.  The 
first  chaps  in  the  early  1970s  were  ballis- 
tic doth  and  weighed  nearly  20  pounds. 
They  may  have  been  effective,  but  they 

Continued  on  page  33 
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INDUSTRIES , INC. 


The 


INDUSTRIES*  INC , 


Model  MP-14  (multi-purpose,  14  ft.  tong) 


Forestry  Package 

“THE  BODY  BUILDERS” 


FEATURES: 


. Removable  top  with  external  latches 
• Chipper  air  exhaust  vents 
. "L"  cross  box  assembly 
. Top  ladder  rack  with  access  steps 
. Pintle  hitch  with  trailer  light  connector 
. Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  cranes 
. Brade  winches 
. Prentice  loaders 

. Ford,  GMC,  International  chassis  cabs 
. Omaha  standard  platform  & service  bodies 

See  us  at  TCI  EXPO  '96! 

ffmTiN1!  1-800-331-7655 

INDUB  TRIES.  INC 

1840  E,  Dixon  Blvd,  Shelby,  NC  28150,  TEL  704-482-1477,  FAX  704-482-2015 
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The  Rest  of  the  Body 

ANSI  Z i 33. 1 states  that  workers  shall 
wear  clothing,  footwear  and  gloves  appro- 
priate to  the  work  or  location. 


Clothing 

Although  shorts  are  quite  common  among  many  friends  in  Aus- 
tralia, 1 cannot  recommend  them  for  tree  work.  There  are  just  too 
many  hazards  that  can  scratch,  cut  or  inflame  on  the  average  job 
site.  Work  pants  should  be  tough  enough  to  resist  snagging,  and 
loose  enough  to  be  comfortable  but  not  so  loose  that  they  will  catch 
on  brush  and  equipment. 


Footwear 

Footwear  such  as  moccasins,  stiletto  heels  and  sneakers  are  not 
suitable  for  tree  work.  The  job  site  is  a hostile  environment  for 
your  feet.  You  should  think  of  your  work  shoes  as  little  hard  hats 
for  your  feet.  I have  burned  through  the  wrong  composition  of 
sole  in  foot  locking  only  once!  In  elms  and 
other  trees  w ith  tight  branch  attachments.  I have 
had  my  feet  get  wedged  because  my  shoe  soles 
w eren't  stiff  enough  to  resist  pressure  against 
the  sides.  There  is  nothing  like  the  feeling  of 
standing  in  a vise  all  day  to  enhance  the  expe- 
rience of  tree  climbing. 

Remember,  no  more  excuses  about  personal 
protective  equipment!  As  Mark  Twain  said, 
"Clothes  make  the  man.  Naked  people  have 
little  or  no  influence  on  society!”  JCI 


Don  Blair  is  the  sole  proprietor  of  the  Si* 
erra  Moreno  Mercantile  Company,  an  arborist 
equipment,  research  and  development  firm. 


injuries. 

Make  it  a controlled  cut  in  a log — not  in 
your  leg!  Wear  your  chaps,  watch  your 
stance  and  maintain  your  saw?. 


were  not  very  popular  in 
sticky,  humid  climates. 
The  other  type  of  clothing 
uses  layers  of  a loosely 
woven  synthetic  fiber  that 
“explode”  on  contact  with 
the  running  chain  and  rap- 
idly jam  the  teeth  and 
sprocket.  Clothing  styles 
are  available  in  pants,  leg- 
gings and  chaps. 

Vests  are  also  available 


to  provide  some  upper 
body  protection,  ANSI 
Z133.I  strongly  recom- 
mends the  use  of  leg  protection  for  ground 
work.  Tree  companies  with  established  chain 
saw  protective  clothing  policies  have  expe- 
rienced dramatic  reductions  in  chain  saw 


The  Competition  is 


With  PERKINS  Engines, 
Balancers  are  Standard  Equipment 

Perkins  4.236^4.236  and  are  Balanced  as 

Standard  Equipment,  Tliis  Helps  Prevent  Broken  Welds, 
Radiator,  Muffler,  Instrument  Panel  and  other  Miscellaneous 
Costly  Failures  Caused  by  Excessive  Vibration, 

Save  your  money  and  time  for  more  important  things  like 
tree  climbing,  rollerblading,  surf  boarding,  accounting, 
and  other  more  balanced  activities.  Next  time  you  look  at 
the  bottom  line,  Perkins  will  be  the  choice. 


The  Most  Competitive 
Arbor  Power  Diesel  Option! 


A ^ Tel: 


Power  Great  Lakes,  Inc.' 


See  us  at  TCI  EXPO  ’96! 

655  Wheat  Lane,  Wood  Dale,  IL  60191 
Tel:  800-551  -2938  • Fax:  800-432-9745 


Serviced  through  Detroit  DTiset  Distributor  Service  Network 


© COPVBlCHT  i M6  - ftrotounnd  HvhrHfc  M (H*rv*d  rtTCnr  Ste  fflQHI  4-tiHQ 
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MANAGEMENT  EXCHANGE 

By  Richard  Ensman 

Angry  Customers 

A step-by-step  guide  to  turning  things  around 


Something  has  gone  wrong.  You  can  see  it  in  the  customer's  face,  which  is 
turning  beet  red.  She  may  be  raising  her  voice,  or  issuing  veiled  threats.  Your 
knees  feel  a bit  weak  at  this  verbal  onslaught  and  you're  frantically  trying  to 
compose  a response  while  keeping  your  emotions  in  check. 

You  could  easily  encounter  this  situation.  In  fact,  you  probably  do  every  so  often. 
Handling  it  effectively  is  easier  than  you  think — if  you  develop  and  practice  anger 
response  skills.  Here's  what  they're  all  about. 

The  Beginning 

First  and  foremost,  listen.  And  listen  immediately.  No  delays.  And  as  you  listen, 
remember  the  triggers  that  can  deepen  customer  anger:  a seemingly  uncaring  atti- 
tude, an  argumentative  attitude  or  officious  bureaucratic  behavior. 

As  you  size  up  the  offended  customer,  gauge  his  emotional  type:  Is  he  a methodi- 
cal inquisitor?  An  avenger?  A bureaucrat  anxious  to  catch  someone  breaking  the  rules? 
A righteous  victim?  Understand  his  emotional  type,  and  you'll  be  able  to  gear  your 
conversation  accordingly. 

As  the  customer  speaks,  listen  with  your  entire  body.  Arch  forward  a bit.  Keep 

your  head  erect.  Gaze  at  the  cus- 
tomer, and  nod  as  he  emphasizes  key 
points.  At  the  same  time,  however, 
guard  against  displays  of  emotion  on 
your  part,  however  upset  or  angry 
you  may  be  feeling. 

If  you  should  find  yourself  becom- 
ing defensive  or  angry,  count  to  10 
(yes.  this  technique  really  does  work) 
or  breathe  deeply  for  a few  seconds. 

After  the  customer  gets  the  con- 
versation going,  signal  your 
willingness  to  continue:  Invite  her  to 
sit  down  or  walk  out  to  the  tree  she 
is  complaining  about.  This  simple 
action  on  your  part  symbolizes  your 
interest  in  the  customer,  and  sets  the 
tone  for  a productive  resolution  of 
the  problem. 

The  Conversation 

Allow  your  customer  to  blow  off 
steam  if  she  must.  Early  in  the  con- 
versation. let  her  know  that  you  take 
all  complaints  very  seriously  and 
that  you're  seeking  a resolution  of 
the  problem.  But  don’t  promise  any- 
thing at  this  point. 

Picture  yourself  as  an  impartial 


Anger  Triggers: 
What  Sets  a 
Customer  Off 


Here  are  some  of  the  lending  causes 
of  customer  frustration  and  anger.  As 
you  ponder  this  list,  ask  yourself:  What 
steps  do  I take  to  prevent  these  prob- 
lems in  the  first  place? 

♦ Long  delays 

♦ Service  or  sales  problems  that  result 
in  serious  customer  emergencies 

♦ Uncaring  or  “sloppy”  attitude 

♦ Wasted  time,  such  as  waiting  for  a 
crew  that  never  arrives 

♦ Failure  to  listen 

♦ Failure  to  follow  customer  instruc- 
tions 

♦ Broken  promises 

♦ Financial  losses  that  result  from  poor 
service 

♦ Inability  to  prov  ide  needed  answers 
or  information 


observer.  Let  your  customer  know'  that 
your  immediate  goal  is  to  understand  the 
problem,  as  well  as  the  circumstances 
that  caused  it,  and  then  work  with  the 
customer  to  address  it. 

Continue  to  listen  carefully  as  you 
w alk  through  the  problem  with  your  cus- 
tomer. When  you  must  answer  a question 
or  respond  to  a comment,  speak  slowly 
and  thoughtfully.  When  the  customer 
raises  his  voice,  nod  and  make  a nota- 
tion on  your  notepad;  this  is  an 
expression  of  your  attentiveness.  If  your 
customer's  anger  persists,  offer  a subtle 
reaction  to  his  outbursts — say,  by  mov- 
ing your  head  back  slightly. 

Remember  the  customer's  emotional 
“profile"?  Now  is  the  time  to  use  that 
know  ledge.  If  the  customer  is  angry  that 
some  rule  wasn't  followed,  for  instance, 
you  might  explore  your  procedures.  If  the 
customer  feels  her  pride  was  insulted, 
you  might  praise  and  affirm  her.  Model 
your  communication  style  in  response  to 
the  customer. 

While  you  must  continue  to  listen  ac- 
tively, you  can  relax  your  body 
somewhat  during  this  phase  of  the  con- 
versation. Here,  you  may  put  the 
customer  at  ease  for  the  first  time.  Con- 
tinue to  acknowledge  the  legitimacy  of 
his  emotions  and  offer  anecdotes  about 
poor  service  or  problems  you've  encoun- 
tered in  the  past.  Move  physically  closer 
to  the  customer  when  he  relaxes  a bit. 

If  you  can,  ascertain  why  the  customer 
is  bothered  by  the  problem.  A customer 
who  wanted  to  watch  you  prune  her  trees 
may  not  be  upset  about  the  quality  of  the 
work,  for  instance,  but  might  be  angry 
about  having  to  change  her  plans  because 
your  crews  arrived  two  hours  early. 

Attacking  the  Problem 

Up  to  this  point,  you've  made  no 
promises  to  the  customer.  In  fact,  you 
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may  not  have  said  much,  preferring  in- 
stead to  let  the  customer  speak. 
Apologize,  if  that's  appropriate.  Outline 
in  general  terms  how  you'll  go  about  re- 
solving the  problem.  If  you  can  offer 
specifics — such  as  correcting  an  error, 
making  an  adjustment  on  the  customer's 
account,  or  replacing  a shrub — do  so,  but 
be  sure  to  under-promise  rather  than 
over-promise. 

If  you  can't  firmly  resolve  the  prob- 
lem, indicate  your  next  step:  asking 
another  individual  to  look  into  it,  for 
example,  or  investigating  further. 

If  possible,  give  the  customer  options: 
two  or  three  ways  you  can  address  the 
problem.  To  most  customers,  options 
symbolize  power.  Or  if  you  have  the  au- 
thority to  resolve  problems,  simply  ask: 
"What  can  I do  to  make  things  right?” 
While  you  might  not  be  able  to  meet  the 
customer's  exact  terms,  those  few  words 
can  begin  a fruitful  negotiation. 

If  you  find  yourself  unable  to  resolve  the 
problem  to  the  customer’s  satisfaction,  ru- 
minate on  potentially  extreme  solutions: 
dismissing  an  employee  tearing  up  the 
bill ....  replacing  a tree.  These  suggestions, 
if  presented  properly,  sound  so  extreme 
that  even  diehard  complainers  probably 
wouldn't  advocate  them. 

A wrord  of  inspiration:  This  stage  of 
discussion  is  often  frustrating  and  aggra- 
vating. But  think  of  it  as  an  opportunity 
to  sell  your  responsiveness.  If  you  can 
make  a "sale"  here,  you  may  end  up  w ith 
a grateful  customer  for  years  to  come. 


Taking  Your  Leave 

The  dose  of  your  conversation  is  an 
opportunity  for  you  to  thank  your  cus- 
tomer for  bringing  the  problem  to  your 
attention  and  creating  learning  opportu- 
nities for  you.  It's  an  opportunity,  too, 
for  you  to  reaffirm  the  customer- seller 
bond.  A firm  handshake,  a small  gift  or 
a warm  invitation  to  call  back  anytime 
works  wonders  for  the  relationship, 

How’d  You  Do? 

After  you  leave  the  customer,  take  a 
minute  or  two  to  reflect  on  what  you  did 
right  and  wrhat  you  did  wrong  during  the 
encounter.  Did  you  identify  the  problem 
quickly?  Did  you  establish  rapport  with 
your  customer?  Did  you  meet  your  ow  n 
complaint-resolution  standards? 

After  assessing  your  own  performance, 
make  a note  in  your  calendar  to  call  or  write 
the  customer  in  another  day  or  two.  And 
note,  also,  any  action  you  must  take  to  meet 
promises  you  made  to  the  customer. 

Confronting  and  addressing  customer 
anger,  remember,  is  a skill.  As  with  any 
skill,  it  improves  w ith  practice.  Look  upon 
encounters  with  angry  customers  not  as 
occasions  to  be  feared,  but  as  opportuni- 
ties to  improve  your  skills  and  demonstrate 
to  your  customers  that  you're  really  as  re- 
sponsive as  you  claim  to  be!  TCI 

Richard  G,  Busman  is  a freelance 
writer  based  in  Rochester,  NY . He  spe- 
cializes in  business  topics. 


Stick  With 
The  Best  «as> 

Jameson  fiberglass  prune r poles  are  more 
versatile  and  durable , safer,  lighter  end  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads ; each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths , all  Jameson  pruner 
poles  meet  OSHA  regulations . 

Calf  Jameson  today  at  1 (800)  346- 1956 
to  get  the  tree  top  of  the  line l 

See  us  at  TCI  EXPO  '96!  ^ 

JAMESON 

V CORPORATION  * SINCE  J9S6 

(UttofrEP  0,^ 

P.O.Box  240277,  Charlotte.  NC  28224  ARBORIST 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF 
THE  LARGEST  INVENTORY  FOR 
FORESTRY  EQUIPMENT  - SHELBY. 
NORTH  CAROLINA.  CALL  US  FIRST 
FOR  COMPETITIVE  PRICING! 


Aerial  lift  50  ft,  55  ft.  W.H,  Cab  Guard, 
Chip  Box,  1990  G.M.C.  Diesel,  Auto 
Trans.  42,000  miles.  We  have  many 
other  GMC’s  and  Fords.  Come  Look. 


We  have  a wide  variety  of  chip  tracks 
ith  or  without  personnel  carriers,  gas 
or  diesel.  1980-92.  Cal!  for  pricing. 


We  have  drum,  disc  & backyard 
chippers.  Wood/Chuck,  Brush 
Bandit.  Gas  or  diesel.  Ready  to  work. 
Call  for  pricing. 


tec  AA600  55  ft,  W.H.  Steel 
I Cab  Guard,  1987  Ford,  F700 
5/2  Trans.  57.241  miles 


Wc  have  a large  selection  of  Cab  &.  Chassis 
Ford  & CMC,  Gas  & diesel.  Inventory 
changing  daily.  198Q-up  Call  for  pricing. 


about  our  many  financing  plans 


Need 


Forestry 
Equipment 
Shelby 

704-487-7245 


Cali 


PO  Box  1447  * 2510  Taylor  Road 
Shelby,  NC  2K15I  * Fax:  704-4824685 
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New  Products  & Services 


Morbark  introduces  the  Model  950 
Tub  Grinder,  a compact  yet  heavy 
duty  unit  for  re-grinding  and  pri- 
mary grinding  challenges.  Ideai 
for  smaller  municipalities  and 
landfills,  tree  service  companies, 
recycling  yards  and  golf  courses, 
the  Model  950  is  easy  to  operate 
and  maintain.  The  unit  can  be 
transported  with  a 3/4  ton  pickup. 

With  power  unit  options  up  to  200 
hp,  it  can  be  equipped  with  more 
grinding  capacity  than  competitive  units  in  this  size  range.  Stan- 
dard features  include  a hydraulic  tub  tilt,  full  break-away  torque 
limiter,  dual  discharge  augers  and  heavy-duty  hammermili 
equipped  with  24  hard-surfaced  swing  hammers.  For  informa- 
tion, contact:  Ken  Wagner,  Morbark,  8507  S.  Winn  Road,  Winn, 
Ml  48896.  Phone:  800-33-6065;  Fax:  517-866-2280. 


Thomson  Publications  an- 
nounces the  release  of  the 
third  edition  of  “Complete 
Guide  to  Pest  Control, 
With  and  Without  Chemi- 
cals,”  by  George  W. 
Ware.  This  book  offers 
choices  on  how  to  con- 
trol insects,  plant  disease, 
weeds,  rodents  and  other  small  and  other 
small  animals,  pest  birds,  snails,  nematodes, 
algae  and  annoying  pets,  both  economically  and 
with  consideration  for  the  environment.  It  sells  for  S29.95. 
The  1996-97  Pesticide  Directory,  a guide  to  the  producers,  prod- 
ucts, regulators,  researchers  and  associations  in  the  United 
States,  has  just  been  released  for  S49.95  per  copy.  For  ordering 
information,  contact  Thomson  Publications,  P.O.  Box  9335, 
Fresno,  CA,  93791.  Phone:  209-435-2163;  Fax:  209-435-8319. 
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Root  Solutions  root  barrier  is  the  best  method  for  deflecting  tree 
roots  downward  away  from  hardscape.  Root  Solutions  is  an  in- 
strument to  cut  the  cost  of  sidewalk  repair  and  provide  a legal 
foundation  to  avoid  liability.  Accord- 
ing to  the  U.S.  Forest  Service,  the 
most  desirable  plastic  for  use  as  a 
root  barrier  is  polyethylene.  The 
prestige  that  Root  Solutions  derives 
in  the  marketplace  is  reinforced  by 
its  versatility.  The  panels  can  be 
joined  to  form  a circle  around  the 
root  ball  for  new  tree  planting  or 
snapped  together  to  form  a straight 
line  between  the  curb  and  sidewalk. 
To  stay  on  the  safe  side,  your  speci- 
fications for  root  barriers  should 
read:  Root  Solutions.  For  more  in- 
formation, call  800-554-0914. 
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Vermeer  Manufacturing  Company  recently  introduced  wireless 
remote  control  technology  to  its  stump  cutter  line.  The  radio 
remote  control  system  option  provides  the  operator  more  flex- 
ibility  when  positioning  the 
machine  in  tight  areas  and  free- 
dom of  movement  in  an  operating 
range  up  to  100  feet  from  the  ma- 
chine. Currently  available  on  the 
SC  1102  and  SC  502  gearbox- 
driven  stump  cutters,  it  weighs 
only  three  pounds  and  is  powered 
by  a nine  voit  battery.  The  device 
will  control  the  rate  of  movement 
of  the  stump  cutters  tongue,  the 
up/down  wheel  positioning  mode 
and  the  swing  of  the  cutter  wheel  in  its  sweep  pattern.  The  re- 
mote control  is  equipped  with  an  emergency  stop  control.  For 
information,  contact  Doug  Hundt  at  800-829-0051 . 


Please  circle  72  on  Reader  Serv  ice  Card 


Please  circle  73  on  Reader  Service  Card 


With  the  acquisition  of 
FMC’s  sprayer  product  line, 

Durand-Wayland,  Inc.,  is 
now  turning  out  a full  line 
of  sprayers  and  accesso- 
ries. Marketed  under  the 
John  Bean  sprayer  name, 
sprayers  are  available  in 
50- , 1Q0-,  200- and  300-gat- 
Ion  tank  sizes  that  are  now 
50  percent  thicker.  The 
modular  style  DM05,  DM10 
and  DM20  feature  rugged  five,  1 0 and  20  g.p.m.  positive  displace- 
ment Bean  pumps  and  a recoil  or  electric  start  Honda  engine. 
They  are  all  designed  to  be  skid-mounted  in  trucks  or  pulled 
behind  utility  vehicles  with  an  optional  trailer  package.  A wide 
selection  of  spray  guns,  hose  reels  and  spray  booms  are  also 
available.  For  information,  contact:  Ray  Perry,  John  Bean  Spray- 
ers, P.O.  Box  1404,  LaGrange  GA  30241.  Phone:  800-241-2308; 
Fax:  706-882-0052;  E-mail:  Sales@durand-wayland.com 


The  new  Weather  Guard  alu- 
minum under-bed  boxes  have 
been  designed  to  be  light- 
weight and  durable.  Tools  and 
equipment  remain  dry  and 
safe  inside  a storage  box 
made  of  heavy,  .10-inch  thick 
diamond-plate  aluminum  that 
has  had  all  seams  fully  arc 
welded  for  exceptional 
strength.  Features  include  a 
rotary-style  two-position 
“safety"  catch  latch  system  that  keeps  the  door  from  opening  in 
transit.  The  door  also  features  a welded  on  reinforcing  channel 
that  increases  rigidity  and  assures  a weather-tight  seal.  Aircraft 
type  cable  with  wedged  fittings  support  the  door  when  open,  or 
they  can  be  disconnected  to  allow  the  door  to  open  into  a full 
drop-down  position.  Send  Inquiries  to:  Knaack  Manufacturing 
Co.,  420  E.  Terra  Cotta  Ave.,  Crystal  Lake,  IL  60014,  815-459- 
6020,  Attn:  Brad  Fagala, 
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Incredible  Savings  on 
Oregon®  Tree-Service  Bar  and  Chain 


Combinations  for  Stihl  Chainsaws 

Available  now  at  Oregon ® Dealers 


The  most  popular  combinations  of  our 
professional  tree-service  bars  and 
chain  for  use  on  the  most  popular 
small  and  mid-size  Stihl  saws  are  now 
available  at  incredibly  low  prices. 

We  offer  outstanding  Pro  91  and  Pro- 
Lites  sprocket-nose  bars  equipped 
with  91 VG  and  22VB  low-vibration 
cutting  chain.  The  combinations  are 
designed  and  manufactured  specifical- 
ly for  the  tree-service  industry  and  are 
available  through  December  31, 1996 
or  while  supplies  last. 

Both  bars  are  made  of  high-strength 
alloy  steel,  have  slim  contours  for 
excellent  maneuverability  in  tight 
places,  and  have  many  professional 
features  for  full-time  commerical 
arborists,  tree  surgeons,  and 
orchardists.  Quality,  reliability  and  cut- 
ting performance  is  assured. 

Oregon  Cutting  Systems,  is  the  only 
manufacturer  who  provides  these 
superb  combinations  for  the  tree- 
service  industry. 


Oregon  Cutting  Systems  Division 
Blount,  Inc. 

P.O.  Box  22127 

Portland,  Oregon  97269-2127 

(503)653-8881 


Compare  and  you'll  see!  These  are  top-quality  tree-service  combinations.  Experience  why 
Oregorf  is  the  number  one  brand  worldwide.  Available  now  at  Oregorf  dealers  nationwide. 


STIHL  SAW 

MODEL  MO'S. 

CHAIM 

TYPE 

DRIVE 

LINK 

BAR 

PART  NO. 

BAR 

LENGTH 

SUGGESTED 
RETAIL  PRICE 

OREGON* 
PART  NO. 

3/8" -PITCH  PRO  91s  BARS 

009,  010,  Oil,  015,  020,  020T, 

91  VG 

50 

140SPEA074 

14" 

23.99 

105113 

021,023,  E10,  E14 

91  VG 

55 

160SPEA074 

16" 

26.99 

105114 

.325"-PITCH  PRO-LITE*  BARS 

024,  024  Super,  026,  028, 

22  V B 

67 

163SLGD025 

16" 

29.99 

105115 

028  Super.  029,  030,  031, 032, 

22  V B 

74 

183SLGD025 

18" 

31.99 

105116 

034,  034  Super,  036 

22  V B 

81 

203SLGD025 

20" 

33.99 

105117 
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See  us  at  TCI  EXPO  *96! 


The  Team  Approach  to 
Landscape  Appraisals 

By  Lew  Bloch 


ne  of  the  most  important  factors  a plant/landscape  appraiser  must 
consider  when  taking  a case  is  whether  he  or  she  is  an  expert  in 
the  particular  problem  at  hand.  No  one  should  ever  take  a case 
with  which  he  is  uncomfortable. 

Many  cases  are  straightforward  and  require  only  one  or  two  disci- 
plines of  expertise,  and  the  appraiser  is  usually  competent  in  many 


Lewis  Utility  Truck  Sales , Inc. 

Ridgeville  IN  47380 


2-1982  Ford/Diesel/50  ft. 
TECO  Satums.  $23,500 


• 4 Pick  Up  Trucks 

• 8 Chippers 

• 1 Kershaw 

• 3 Split  Dumps 

• 4-45’  Skyworker/Flat 

• 2-  Asplundh  LR-50  Lifts 


55ft.  w.h.  Aerial  Lift/GMC  & 
Ford.  1986-95  gas  & diesel.  15 
available  $29,500  & up 


DRIVEN  TO  BE  THE  BEST! 


8 

0 

0 

8 

5 

6 


Airport  Pickup  • Delivery  Available  • Financing  Available 


2-1985  Internationa  1/50  ft.  TECO  1981  Ford/Prentice  Log  Loader.  (3)  1988.  (2)  1989  Ford  & GMC 

Satum.  $29,500  5sp2sp.  22  ft  bed/tag  lift,  S28.500  50  ft.  Versalift,  gas  & diesel.  POR 
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areas  of  plant  appraisal  knowledge. 

However,  there  will  be  times  when  the 
landscape  consultant  may  not  be  comfort- 
able with  portions  of  the  task  at  hand.  Some 
of  these  may  involve  the  following:  soil 
testing;  tissue  examination;  chemical 
spills;  real  estate  values;  landscape  con- 
struction; forest  management;  erosion 
control;  drainage  problems;  irrigation  sys- 
tems; and  hazard  tree  evaluation.  Of 
course,  other  problems  may  arise  that  are 
foreign  to  the  consultant. 

Rather  than  turn  down  the  case  be- 
cause of  unfamiliarity  with  all  the  aspects 
of  the  problem  at  hand,  why  not  put  to- 
gether a team  of  experts? 

You  can  be  the  leader  of  the  team  ef- 
fort and  coordinate  all  of  the  other 
experts  to  direct  them  to  solve  the  prob- 
lems and  put  together  the  final  report. 
There  are  so  many  experts  with  so  much 
expertise  in  our  trade  association  that  it 
would  be  a shame  not  to  take  advantage 
of  their  knowledge  and  talent. 

What  could  be  more  professional  than 
to  have  an  appraisal  that  lists  a team  of  in- 
dustry experts  who  solved  the  problem! 

Lew  Bloch  is  the  ALCA  Representative 
to  CTLA  Tfl 


OREGON  ARBORIST  D-HANDLE  PRUNING  SAW  t 

OUT  PERFORMS  TRI-CUT  BLADES  %t  «. 

TDA  Tuirv  RI  Anc  


EXTRA  THICK  BLADE  — 

No  more  bending  ihin  blades  due  to  pinched  starts  or 
jammed  cuts,  i Blade  specifications:  thickness  - .055". 
length  -14".  weight  - 5lbs.l 


RUST  RETARDANT  — 

Chrome  blade  retards  rust  and  other  bo i Id-up. 


SET  — 

Never  need  to  reset  teeth!  Set  position  keeijs  difficult  sap. 
including  pine  pitch  and  Siberian  elm  blood,  off  of  blade  for 
nearly  the  life  of  the  saw!! 


DESIGNED  FOR  COMFORT  — 

Marine  treated  plywood,  with  |>roper  *DB"  grip.  Perfectly  balanced.  Great  on  palms! 


VERSATILITY  — 

Interchangeable  blade  fits  hand  saw  and  can  he 
used  as  replacement  for  most  pole  saw  blodes. 


80%  SAFER  — 

Flat  top  teeth  eliminates  80%  of  accidental  punctures  and  cuts 
to  user  compared  to  tri-edge  or  conventional  tooth  design. 


NIEMEYER’S 


Division  of  the  N’iemcyer  Corp. 


See  us  at  TCI  EXPO  '96! 


P.O.  Box  355  19  So.  Newtown  Street  Road,  Newtown  Square.  PA  19073  1-800-327-2672 


Please  circle  46  on  Reader  Service  Card 


38 


TREE  CARE  INDUSTRY  - SEPTEMBER  1996 


§3§S§Ss531 


TECHNO  LOG 


Y 


& 


CHOICE 


I 1000  Hour  Oil  Change 

" You'll  enjoy  the  long  interval  between  oil 
and  filter  changes  and  the  fact  that  the 
101 1 Ts  cooling  system  is  virtually 
maintenance  free. 


■ Smoothest  Quietest  Engine 
I In  Its  Power  Class 

V.  >J|fl  Innovative  human  factor  engineering 

rVO  has  dramatically  reduced  vibration 

characteristics  to  ensure  smooth 
quiet,  comfortable  operation. 


HOtff) 

■ ma  tour 


TUt  tOC  HA  1(40 

■ orn/'t  tour 


I Designed  To  Meet 
Emerging  Standards 

The  101 1 Ts  direct  injec- 
tion system  is  a fuel- 
efficient  low-emission, 
low-noise  combustion 
system  that  meets  all 
emerging  standards, 
including  CARB,  EPA 
and  EURO. 


I Cooling  System  Choice  - 
Integrated  Or  Conventional 

You'll  discover  new  levels  of 
application  flexibility  with  the 
101 1 Fs  cost-effective  cooling 
system  options. 


See  us  at  TCI  EXPO  ’96! 


NOW  YOU  CAN 
FIND  1011FS 
IN  MELROE'S 
873  BOBCAT 
SKID  STEER 
LOADER 


The  result  of  multiple 
technological  break- 
throughs, the  101  IF  is  a 
totally  new  oil-cooled 
engine  design  “from  the 
ground  up"-not  just  the 
evolution  of  an  older 
existing  design. 

With  ratings  from  20  to 
83  HP,  the  101  IF  features 
single  fluid  cooling  and 
a state-of-the-art  high 
pressure  direct  injec- 
tion combustion  system 
that  makes  it  the  most 
economical,  reliable 
engine  in  its  power  class. 
And,  like  all  Deutz  diesels, 
the  101  IF  is  backed  by  a 
worldwide  network  of 
service  dealers  in  over 
150  countries. 

To  discover  how  to  put 
the  power  of  advanced 
technology  and  choice 
into  your  application,  call 
us  today. 


DEUTZ 


3883  Steve  Reynolds  Blvd. 
Norcross,  GA  30093 
1-770-564-7100 
FAX  1-770-564-7222 
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Arborist  Chain 
Saws:  Models 
That  Fit  Your 
Needs 


Lighter, 
quieter, 
cleaner, 
faster, 
safer ... 


l seems  as  if  arborist  chain  saws  make  quantum  leaps  in  perfor- 
mance on  a monthly  basis.  Engineers  race  to  develop  the  best 
.way  to  lower  vibration  levels,  decrease  emissions,  increase 

power-fo-weight  ratios 
and  lighten  the  overall 
saw  to  ease  operator  use. 

Even  though  the  use  of 
computers  to  assist  the 
design  and  fabrication  of 
light-weight,  space-age 
materials  drastically  im- 
proved the  basic  features 
of  chain  saws,  they  are 
essentially  unchanged  in 
purpose  and  cost  tin  rela- 
tive terms)  from  the 
models  used  by  our  fa- 
thers. 

Old  timers  might  not 
recognize  catalytic  converters  or  heated  carbu- 
retors, but  they  would  acknowledge  their 
usefulness.  White  the  low-vibration  models 
available  today  require  less  rugged  arborists, 
they  no  doubt  would  appreciate  being  able  to 
feel  their  fingers  at  the  end  of  a long  day. 

Climbing  trees  is  still  a dirty,  somewhat 
hazardous  profession.  But  at  least  the  arborist 
has  a range  of  chain  saws,  accessories  and 
protective  equipment  that  helps  make  the  job 
easier  each  successive  year. 


Chain  Saws 

Accessories 


Husqvarna  Forest  & Garden 
Company's  new  371 XP 


Shindafwa’s  newest  357 
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Tanaka  ECS  3301 


STIHL  02  0T 


ST/HL 


Large  Saws 


gal  force  from  the  cooling  fan* 
All  Jonsered  saws  have  a 
smooth  underside  that  does  not 
gel  caught  on  hark  and  twigs.  A 
rounded  front  edge  provides  a 
pivot  point  and  support  during 
limbing*  The  chain  catcher  pre- 
vents the  chain  from  flying  backward  in  the 
event  of  breakage  or  derailment.  There  is 


an  additional  guard  for 
the  right  hand  under- 
neath the  handle* 
Electrically  heated 
handles  keep  cold  at  bay. 
An  electrically  pre- 
heated carburetor  is 
available  on  some  models, 
Jonsered  handles  feature  a vibra- 
tion damping  system  to  ease  fatigue  and 
numbness.  An  inertia-activated,  dual-ac- 
tion chain  brake  can  activate  the  chain 
brake  regardless  of  the  saw’s  position* 
Also  popular  with  arborists  is 
Husqvama’s  288XP  Lite,  a lighter  version 
of  the  288XP*  With  a new  low  profile  top 
cover,  compact  from  anti-vibration  system 
and  lightweight  clutch,  the  6. 1 -horsepower 
saw  weighs  just  15.9  pounds* 

Shindaiw'a's  newest,  more  powerful  357 


Made  for  professionals,  the  Husqvarna 
Forest  & Garden  Company's  newr  5,4- 
horsepower  371XP  weighs  in  at  just  13 
pounds*  It  features  an  air  injection  system 
that  employs  centrifugal  force  to  remove 
*sawdusL  dirt  and  other  particles  from  the 
air  before  it  passes  into  the  filter*  The  new' 
saw  also  features  the  Volt  Tech  ignition 
system  that  changes  the  timing  of  the  saw' 
as  the  user's  power  demands  change.  The 
37IXP  also  offers  a Cool  Flo  II  inboard 
clutch  to  transfer  power  from  the  engine 
to  the  chain  without  directing  excess  heat 
to  the  crankcase  and  main  bearing. 

This  year's  newcomer  in  Jonsered %s  big 
saw  category  is  the  82  cc  2083  Turbo.  With 
5.9  horsepower  from  a 15-pound  power 
head,  it  offers  a responsive,  high-torque 
engine*  This  saw7  is  also  a good  choice  for 
high-altitude  and  hot-climate  cutting;  the 
carburetor  and  fuel  tank  are  housed  to- 
gether in  a separate  compartment,  isolated 
from  the  heat  from  the  engine. 

Medium-Smali  Saws 

The  Jonsered  600  models  are  based  on 
a classic  design  that  offers  excellent  bal- 
ance and  good  ergonomics  for  easier 
handling  writh  greater  control.  The  600  se- 
ries has  insulators  between  the  carburetor 
and  cylinder  to  reduce  heat  transfer  and 
ensure  reliable  performance  and  restarting. 

Jonsered 's  chain  saws  share  several  per- 
formance and  safety  features  across  their 
product  line.  For  example,  engineers  have 
invented  a Turbo  air-cleaning  system  that 
separates  98  to  99  percent  of  all  sawdust 
and  debris  from  the  intake  air  before  it 
reaches  the  air  filter  by  using  the  centrifu- 


C 


l-sa 


PARTNER 

(arbichain) 


HIGH  POWER  COMMERCIAL  GRADE  CHAIH  SAWS  FOR  HALF  THE  PRICE 

SWEDISH  CHAIN  SAW  100  cc...  22"  - $759.00;  36"  - S789.00 

McCulloch  PM1000  aka  Partner  P-100 

Solid  guide  bar  (22*  RN  or  36'  HT).  electronic  ignition,  absorbers,  chain  brake. 

Compare  with:  Stihl  084  - SI  ,409.95  • Husky  31 20  - $1 ,099.95 


PARTNER  PORTABLE  STUMP  GRINDER 

44  lbs.  Folds  for  easy  transport, 

WALLENBERG  SALES  CORR 

831 1 Secura  Way  * Santa  Fe  Springs,  CA  90670 

800-225-4756 
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USE  YOUR  CHAINSAW  AS  A HIGH 
POWERED  PORTABLE  DRILL 

WITH  THE  NEW  AWARD  WINNING  ATOM  "AUGER-STOP" 

DRILL  ATTACHMENT. 

QUICK  & EASY  TO  FIT  TO  ANY 
SIZE  GASOLINE  CHAINSAW 


"AUGER-STOP'* 


• DRILLS  FASTER  THAN  ANY  OTHER 
GAS  POWERED  DRILL 

• AUTOMATIC  REVERSE  GEAR 

• 100'S  OF  USES 

- TREE  SURGERY 

- ELECTRIC  POWER 
POLE  TREATMENT 

-STOCKYARDS 

- ON  FARMS 

- PARK  AMMENITIES 

• MANY  OTHER 
USES 

ALSO  AVAILABLE 

ATOM  HARD  CHISEL  TIP  AUGERS 
SIZES; 3/8"  to  1/1/4"  Diameter  X 16"  Overall  Length 
5/8"  to  1"  Diameter  x 30"  Overall  Length 


THE  REVOLUTIONARY 
DRILL(ATTACHMENT)THAT 
STOPS  ROTATION  OF  AUGER  IF  IT 
SUODENLY  JAMS. 
(SIMILAR  TO  CHAINSAW  BRAKE) 

GB  AMERICAN  INC, 

RT  3.  WHITER  I ELD  RD 
LANCASTER*  NH  03584-0514 
PHONE:  603-788-2825 
TOLL  FREE:  1-800^765-9357 
FAX:  603-788-4529 
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Chain  Saws 

Accessories 


top-handle  chain  saw  is  tougher  than  the  original  released  in  1994.  The  357.  designed  by 
arborists  for  arborists,  now  comes  with  a considerable  increase  in  cutting  performance.  Its 
rounded  case  is  equipped  with  a stronger  top  handle  for  easy  trimming  in  all  heights  of  trees. 
It  has  an  improved  secondary  retainer  for  the  chain  brake  support.  Optional  heavy-duty,  anti- 
vibration  mounts  that  offer  more  control  in  some  cutting  conditions  are  also  available. 

The  new  357  still  weighs  just  9J  pounds,  and  its  35.5  cc,  2.2-cubic  inch  engine  develops 
1.8  horsepower  and  has  an  increase  in  chain  speed  of  at  least  an  additional  1,000  rpm.  The 
engine  incorporates  an  improved  reed  valve  construction  that  contributes  to  the  saw's  low- 
profile  design  and  high- torque  performance.  Arborists  will  find  Shindaiwa's  newest  357  a 


Chain  & Bar  Troubleshooting 


Chain  and  bar  maintenance  is  a criti- 
cal element  in  overall  maintenance  for 
professional  users  of  today's  high  speed 
chain  saws. 

Stop  for  a moment  and  think  of  it  as 
you  trim  the  deadwood  out  of  that  maple 
or  cut  that  oak  for  your  client* s fire- 
place— about  630  cutters  on  your  saw 
chain  pass  one  spot  on  the  bar  in  one  sec- 
ond. That  means  approximately 
2,268,000  cutters  are  passing  the  same 
spot  in  one  hour  of  operation.  Given  the 
speed  and  the  light  lubrication  the  bar  and 
chain  saw'  receive,  both  are  bound  to  wear. 

The  wear  patterns  on  the  bottoms  of 
cutters,  tie  straps  and  drive  links  gen- 
erally reflect  the  condition  of  your  bar. 

Check  your  components: 

1 * If  the  bottoms  of  the  drive  links  are 
worn  flat,  then  the  bar  groove  is  loo 
shallow,  normally  in  the  tail  section. 

2,  If  the  bottoms  of  the  drive  links  are 
worn  concave,  the  bar  groove  is  shallow 
in  the  bar  nose.  Perhaps  the  hard  tip  ma- 
terial is  worn  off. 

3*  Worn  tie  straps  and  cutter  bot- 
toms are  the  result  of  bar  rails  that 
aren't  flat  or  even. 

Have  you  ever  had  a chain  saw 
that  was  incapable  of  cutting 
straight?  It  can  be  pretty  frustrat- 
ing, especially  when  you're  trying 
to  flush  off  a huge  stump.  One  of 
the  first  things  to  check  for  is 
proper  chain  sharpness  and  ten- 
sion. But  the  problem  could  also  be 
in  the  bar.  Uneven  bar  rails  can  cause  or 
contribute  to  other  undesirable  effects. 
Here's  how  you  can  check  for  bar  wear: 
1*  Place  a straight  edge  against  the  bar 
and  cutting  edge  of  one  cutter.  Force  the 
chain  sidew  ays  as  far  as  it  will  go.  There 
should  be  no  less  than  a 1/16-  to  I /8-inch 
gap  between  the  straight  edge  and  the  side 
of  the  bar  rails. 

2 * Check  that  the  bar  rails  are  flat  and 


even.  Both  rails  must  be  kept  flat  and  square 
with  the  sides  of  the  bar.  The  original  shape 
and  contour  of  the  bar  must  be  maintained. 
3*  Bar  groove  width  should  never  exceed 
.002  to  .005  wider  than  the  gauge  of  chain 
being  used. 

4,  Turn  the  bar  over  regularly  to  keep  the 
wear  even  on  both  sides. 

Sometimes,  the  time  pressures  of  our  job 
has  us  looking  for  expedients — the  fastest 
if  not  necessarily  the  best  way  to  “get  it  over 
with"  and  get  back  to  the  shop.  For  chain 
sawr  users,  there  are  good  expedients  and  bad 
ones.  Running  a dull  chain  until  it  smokes 


Excessive  heel  wear  on  Cracks  under  rear  rivet 
cutters  and  opposite  holes  on  cutters  and 
tie  straps.  opposi  le  tie  stra  ps , 


Remedy:  Rle  cutters  back  until  damage  is  removed. 


Remedy:  File  cutters  back  enough  to  remove  alE  damage 
and  incorrect  angles.  Keep  cutter  lengths  and  depth-gauge 
settings  equal. 


to  get  through  the  final  few  cues  is  bad. 
When  the  wood  smokes  and  the  chain  starts 
turning  blue,  you  are  beating  the  chain 
enough  to  take  the  temper  out  of  the  metal. 
That  chain  w ill  be  trouble  for  the  rest  of  its 
short  life. 

Keeping  a spare  chain  in  your  toolbox  that 
can  be  swapped  out  quickly  is  a much  better 
alternative. 

Placing  a brand  new  chain  directly  into 


heavy  service  is  not  a good  expedient. 

Break  in  a new  chain  at  low  speed,  out 
of  the  wood,  for  about  two  minutes. 
Make  sure  it  gets  plenty  of  oil.  Stop  the 
motor  and  check  its  tension,  and  if  it  has 
loosened,  tighten  it  to  the  correct  tension. 
Check  it  again  after  a few  light  cuts,  and 
readjust  as  necessary.  Breaking  it  in  this 
way  will  greatly  prolong  its  life  and  en- 
hance its  performance. 

Reduce  wear  and  prolong  bar  and 
chain  life  by: 

♦ keeping  the  chain  sharp  and  touching 
it  up  frequently. 

♦ filing  cutters  evenly.  Be  sure  the  fil- 
ing angles  are  the  same  on  both  sides, 

♦ keeping  your  depth  gauges  even  on 
both  sides  of  the  chain  and  not  filing 
them  below'  their  recommended  settings. 

♦ using  adequate  amounts  of  bar  oil. 
Oil  is  cheaper  than  either  a new'  bar  or 
chain!  Don't  be  tempted  to  use  the 
cheapest  motor  oil  you  can  find,  either. 
Only  bar  oil  is  formulated  to  provide  the 
protection  that  the  bur  and  chain  need. 

♦ removing  the  bar  periodically  and 
cleaning  saw  dust  from  oil  holes  and  bar 
grooves.  After  you  reassemble  your  sa  w , 
check  that  your  oiler  is  working.  Run  the 
saw  holding  the  bar  tip  a few-  inches  from 
a light-colored  object  such  as  a fresh 
wood  slab.  You  should  see  oil  slinging 
off  the  chain  almost  immediately.  If  not, 
check  to  see  that  you  put  everything  back 
together  correctly  and  the  oil  channels 
aren't  clogged  with  sawdust. 

♦ tensioning  the  chain  properly,  just 
tight  enough  to  be  able  to  pull  around  the 
bar  by  (a  gloved)  hand. 

Finally,  take  that  saw  file  and  chain 
wrench  out  of  your  back  pocket  before 
you  jump  in  the  truck  for  home.  Truck 
seats  are  worth  preserving,  too! 

We  would  like  to  thank  Michael  Kelly 
of  Oregon  Cutting  Systems  for  his  assis- 
tance in  preparing  this  article. 
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VOOD/CHUCK 


You  could  WIN  a 

WOOD/CHUCK  17X  CHIPPER 
Enter  as  often  as  you  wish  for  only  $50  each! 

Drawing:  at  TCI  EXPO.  Friday,  Nov.  8.  1996,  3:00  pm.  Charlotte  Convention  Center.  Charlotte.  NC. 
l(X)r/r  of  raffle  funds  for  the  National  Arborist  Foundation  (NAF).  Participants  need  not  be  present  to  win. 

A Brand  New  Model,  Unique  Design,  Paint  by  Dupont,  Special  80  hp  Perkins  Engine,  Covington  Diesel 


NAME 


COMPANY  NAME 


ADDRESS 


STATE 


ZIP  CODE 


TELEPHONE 


To  enter,  complete  the  above  entry  form.  Please  include  your  check  or  money  order  for  $50  per  entry  made  out  to 
'WOOD/CHUCK  CHIPPER  CORPORATION  - RAFFLE'  and  mail  to: 

WOOD/CHUCK  CHIPPER  CORPORATION  SeeusatTCI  EXPO  ’96! 

PO  DRAWER  400  • SHELBY.  NC  28150. 

Copying  this  form  is  encouraged.  Transportation  from  convention  center,  licensing,  taxes  A registration  of  Chipper  are  the  responsibility  of  winner.  Enter  as  often  as  you  wish.  Drawing  will  be 
Friday.  Nov.  8,  1996.  TOO  pm  at  the  Charlotte  Convention  Center,  Charlotte.  North  Carolina.  100%  of  rattle  funds  for  the  National  Arborist  Foundation  <NAF ).  Partk ipants  need  not  be  present  to  win 
Employees  and  family  members  of  sponsoring  entities  not  eligible 
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Accessories 

much  more  efficient  tool. 

The  new  Tanaka  ECS-3301  top  handle 
chain  saw  features  a completely  new  air 
conduction  system.  The  AirForce  air  in- 
duction and  filtration  system  effectively 
removes  particles  before  they  reach  the  air 
filter  system,  which  increases  performance 
and  prolongs  life. 


Weighing  just  6.8  pounds,  the  ECS-3301 
is  the  lightest  saw  in  its  class.  It  also  con- 
tains an  inertia-activated  chain  brake  that 
stops  the  saw  instantly  and  reduces  the 
chance  of  serious  injury  in  case  of  kick- 
back.  Also,  the  safety  throttle  lock  prevents 
accidental  acceleration  during  idling.  For 
operator  comfort,  the  ECS-3301  has  an 
anti-vibe,  floating  engine,  and  its  lop- 
mounted  handle  provides  excellent 
maneuverability  and  control. 

The  ECS-3301  contains  a 32.3  cc  (2.0- 
cubic  inch)  2.0  hp  engine;  stress  relieved 
and  chrome  plated  cylinder:  transistorized 


electronic  ignition;  and  a heavy  duty  cen- 
trifugal clutch. 

Tanaka  also  recently  introduced  a rear 
handle  chain  saw,  the  ECS-335 1 , which  has 
the  same  features  and  specifications  as  the 
ECS-3301  and  weighs  7.5  pounds. 

Among  STIHL’s  line  of  saws  are  sev- 
eral that  have  found  a following  among 
arborists.  The  lightest  model,  the  new  020T 
is  specifically  designed  for  arborists  and 
line  clearance  workers  who  need  high 
power  and  low  weight.  The  new  saw  has 
seven  different  technological  advances 
over  STIHL’s  previous  020S  model.  It 
weighs  only  7.7  pounds,  has  a 2.15-cubic 
inch  (35.2  cc)  engine.  It  is  equipped  with 
an  attachment  ring,  single  level  master 
control  (a  first  for  a top-handle  saw),  side- 
access  chain  tensioner,  lifetime-warranted 
electronic  ignition  system,  anti-vibration 
system,  translucent  fuel  tank  and  Quickstop 
inertial  chain  brake.  It  also  features  an 
Ematic  guide  bar.  which  when  used  with 
an  adjustable  chain  oiler  can  reduce  bar  oil 
consumption  by  up  to  50  percent. 

On  those  cold  winter  days,  the  new 
STIHL  036  Pro  Arctic  chain  saw  reduces 
the  possibility  of  carburetor  icing  by  pro- 
viding carburetor  heating  designed  to 


RAPCO 

CARBIDE 

CHAIN... 


y 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


CUTS 

like 
a 

Diamond 


RAPCO 
& 


. WORLD’S  FINEST! 
INDUSTRIES  INC. 


ARBORIST 


SALES  BY  RAPCO  MARKETING  INC. 

P.O.  BOX  5219 
VANCOUVER.  WA  98668-5219 
PHONE:  1-800-959-6130  FAX  503-255-4807 
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Get  a leg  up  on  transplant  success: 


Tree  Feeder 

THE  FERTILIZER  IS  IN  THE  TUBE™ 


Tree^F^eder 


THE  FERTILL 


I THE  TUBE" 


^hrub^eedef 

THE  FERTILIZER  IS  IN  THE  TUBE™ 


Designed  for  new  tree  and  shrub  transplants,  these  three  products  are  ideal  for  the 
professional  landscaper,  nurseryman,  or  garden  center.  Helps  assure  transplant  suc- 
cess by  delivering  both  water  AND  5-15-5  fertilizer  directly  to  the  root  ball.  Helps 
assure  homeowners  water  and  fertilize  adequately!  We  provide  retail  P.O.P.  support 
materials,  too. 


3 Convenient  Biodegradable  Sizes! 


• Reduce  Re-plantings 


Reduce  Call  Backs 


Reduce  Plant  Stress 


CALL  OR  FAX  US  FOR  A FREE  PROFESSIONAL  SAMPLE! 

PATENT  PENDING 

Call  219/269-5888  or  FAX  219/269-1047 
Toll  Free  800-822-TREE  (8733) 

HAIMBAUGH  ENTERPRISES,  INC.  • WARSAW,  IN  46580 
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tree  E*Perts 

^Trol 


SERIOUS  INVESTMiffiTT 


You  could  invest  $150.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50.., S 100... even  $ 150!  ! Big  deal. 

You  could  invest  $150  in  your  first  year’s  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 


Here’s  just  a sample  of  what  your  membership  delivers:  ^ 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance  r 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 


<*  Arborist  Liability  Insur- 
ance Programs 

r Member  Discounts  on  Safety 
Training  Programs 

r A Supportive  Network  of 
Knowledgeable,  Experienced 

Peers 

r Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


Free  Company  Listing  on  our  World 
Wide  Web  Site 

The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself.. .invest  in  success. 

1 -800.733-2622 

THE  NATIONAL 
ARBORIST 
ASSOCIATION 

PO,  Box  1094,  Amherst,  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at;  http://newww.com/org/naa 

Leading  commercial  arboriculture  into  the  21st  century. 
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operate  automatically  at  47  degrees. 

From  Poulan/Weed  Eater,  the  Poulan 
PRO  190  Arborist  is  designed  especially 
for  tree  care  professionals.  At  nine  pounds 
(dry  weight  without  the  bar),  this  is  the 
lightest- weight  Poulan  PRO  tree  saw.  It  has 
a powerful  2.3-cubic  inch/ 

38  cc  engine  that  generates 
a maximum  rpm  of  1 1,000 
and  features  a DuraChrome 
cylinder  for  longer  engine 
life.  Running  times  are  also 
improved  with  a 6.5-ounce 
bar  and  chain  oil  chamber 
and  a 1 1 .5 -ounce  fuel  tank. 

Other  standard  features  in- 
elude  a 14-inch  reduced 
kickback  bar  and  chain,  an 
automatic  oiler,  an  inertia 
chain  brake  and  a rope  ring. 

Olympyk's  saw  designed  especially  for 
professional  arborists,  the  935 DF,  features 
a lightweight  design  and  easy  handling. 


This  model  includes  a chrome- 
impregnated  cylinder,  dual 
counterweight,  ball  bearing- 
mounted  crankshaft  and  an 
adjustable  automatic  oiler.  It 
also  features  an  inertia-  acti- 
vated chain  brake  for  optimum 
safety  and  a five-point  anti-vi- 
bration handle  system  for 
cutting  comfort. 

The  veteran  of  Olympyk’s 
chain  saw  line,  the  264F  Deluxe, 
is  popular  with  arborists  who  ap- 
preciate its  good 
torque  under  load.  The  264 
has  a manual  chain  brake 
and  an  adjustable  auto- 
matic chain  oiler.  It  also 
features  a rubber-mount 
anti- vibration  system  for 
comfortable  operation. 

Protective 
Apparel 

OSHA  regulations,  less 
expensive  fabrics*  more  manufacturers  and 
increased  volume  have  lowered  prices  for 
safety  apparel.  And  it  has  become  more 


Husqvarna's  line  of  protective  footwear 

comfortable  in  the  process. 

Changes  and  improvements  with  protec- 
tive apparel  are  ongoing.  Many 
manufacturers  are  surpassing  govern  mem 
standards  and  increasing  comfort  for  us- 
ers* Unlike  the  bulky*  hot  pants  of  old,  new 
fabric  and  improved  ventilation  make  them 
cooler  for  the  user. 

When  deciding  which  items  to  buy,  re- 
member: Your  body  deserves  quality. 
Several  things  help  distinguish  quality* 
Gear  that  meets  ANSI  standards  and  UL 
classifications  will  be  labeled.  Look  for 
UL  classified  labels  on  pants  and  chaps  and 
an  ANSI  stamp  on  the  inside  of  helmets 


ST1HL  protective  clothing 


rami 

GASOLINE 

ENGINES 

AVAILABLE! 


NOW,  you  no  longer  have  to  accept  under 
powered  or  out  of  production  engines. 


Fox;  800-432-9745  Power  Great  Lakes,  Inc7 
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Head,  eye,  ear,  face  and  hand  protection 
from  Shindaiwa 

and  protective  glasses. 

Expiration  dates  are  stamped  on  some 
apparel.  For  example,  a plastic  helmet  ex- 
posed to  UV  rays  won't  be  as  effective  over 
time  as  it  was  when  new.  Some  helmets 
become  obsolete  after  a year  or  two.  Even 
one  of  the  best  materials  on  helmets,  ABS 
Polymer,  w ill  break  dow  n after  a few  years. 
Expiration  dates  are  helpful  to  insure  a 
helmet  stored  in  someone's  garage  is  reli- 
able when  the  user  needs  it  most. 

Pants  or  chaps  that  are  UL  classified 
must  do  at  least  one  of  two  things:  Stop  the 
chain  on  a running  saw\  or  prevent  the  saw 
from  cutting  through  for  at  least  1 1/2  sec- 
onds with  a chain  moving  at  3,(X)0  feet  per 
minute. 

On  chaps,  an  APA  class  A label  also  re- 
quires four  inches  of  additional  padding  on 
the  left  side  of  each  calf,  which  is  the  most 
likely  place  users  might  cut  themselves. 
Chaps  have  become  lighter  in  design  and 
on  the  w allet.  If  you  gave  up  wearing  chaps 
years  ago  because  they  were  so  uncomfort- 
able, you  should  give  the  new  breed  a try  . 
There  is  continuous  development  that  goes 
into  getting  the  right  jamming  and  reaction 
times  needed  for  the  operations*  maximum 
protection  in  accident  situations.  There  is 
no  reason  for  anyone  to  be  using  a chain 
saw  without  them. 

Complete  protective  gear  for  chain  saw 
users  includes  chaps  or  pants,  helmet  sys- 
tems. hearing  protection,  boots,  gloves  and 
glasses.  Jackets  with  shoulder  and  chest 
protection  are  another  option. 

Protective  Wear 

ST1HL  offers  a complete  line  of  protec- 
tive wear,  including  gloves,  hard  hats, 
safety  goggles  and  boots.  Orange  and  green 
camo  bib  or  apron  style  chaps  feature  at- 
tached suspenders  with  quick-release 


buckles,  a full  bib  zipper  pocket,  pencil 
pocket  and  an  oversized  front  shell  pocket. 
One  size  fits  all  up  to  56  inches,  with  12- 
inch  extender.  All  STIHL  chaps,  leggings 
and  pants  are  made  with  Engtex  cut-retar- 
dant  material  and  meet  APA  standard 
92-A-12  and  are  UL  classified. 

STIHL' s head  gear  is  available  with  ei- 
ther nylon  or  metal  full  face  screen. 
Adjustable  suspension  and  wide  ear  pro- 
tector cushions  provide  a comfortable  fit. 

Protective  leather  boots  are  sewn  with 
two  layers  of  352  w oven  Kevlar.  The  steel- 
toed high  boot  is  treated  with  silicone  to 
repel  moisture.  The  waterproof  rubber 


boots  sport  steel-toed  protection  and  lay- 
ers of  cut-resistant  nylon. 

A new*  clothing  line,  designed  especially 
for  arborists  and  tree  care  professionals, 
w ill  soon  be  available  from  Husqvama  For- 
est & Garden  Co.  The  new'  line  includes 
two  types  of  chain  saw  protective  pants,  a 
shirt  and  footwear.  The  protective  bib  cov- 
erall design  does  not  interfere  or  compete 
with  arborists’  climbing  belts  and  har- 
nesses. Quick-adjust  shoulder  straps  and 
easy  access  side  panels  provide  comfort 
and  convenience  during  use. 

Both  new  arborist  pants  are  made  with 
warp  knit  hybrid  chain  saw  protective  ma- 


See 


<§>  SCHODORF 


Call  Tom 
Free  Brochure 
Quote 

52  Years  Building  Quality 
Forestry  Bodies 

1-800-288-0992 
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7 Bonazzc*  Ave  Hudson.  MA  01 749 

1-800-221-5452 

MA  (508)  568-9292 
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terial  and  a Caribou  fabric  shell.  This  300 
denier  Cordura  nylon  blend  is  stronger, 
breathes  easier  and  is  more  water  resistant 
than  most  shells. 

The  Cordura  blend  works  to  repair  small 
thorn-sized  punctures  and  holes,  yet  it  of- 
fers better  durability  per  weight  than 


NOW  YOU  CAN 
PREVENT 
Poison  Ivy  & Oak 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy®  in  water  or 
juice  so  you  don’t  get  poison 
ivy,  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.00  Postage 
$90.00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

Alvy 

See  us  at  TCI  EXPO  '96! 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 

Hnnwi 

ARBORIST 

ORAL  IVY,  INC. 

BLOOMSBURG,  PA  1781S 
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cotton.  The  stitching  is  sewn  in  a pattern 
that  allows  for  easy  bending  of  the  knees 
during  climbing  and  also  prevents  the  pants 
from  pulling  at  the  waist 

Both  pants  exceed  APA  class  A require- 
ments, which  require  four  inches  of 
additional  padding  on  the  side  of  each  calf. 
This  additional  padding  wraps  around  the 
entire  calf  and  extends  to  the  crotch  area. 
Better  ventilation  in  the  crotch  and  pocket 
areas  improves  air  circulation  and  comfort 
and  snapping  zipper  keepers  on  the  legs 
help  reduce  snapping  during  climbing.  The 
arbor  pants  come  with  zippered  front  and 
rear  pockets  to  hold  arborist  gear. 

Based  on  professional  arborists'  requests 
and  testing,  Husqvama's  flat-sole  arborist 
boots  are  designed  for  climbing  and  foot 
locking.  The  boots  are  made  with  a Poly- 
mer Barrier  for  chain  sawr  protection  and 
full -grained  oiled  tanned  leather  around  the 
ankle.  The  boots  also  include  the  Ultec 
2000  non -metal lie  safety  toe  that  meets 
ANSI  Z41  PT91  standards  for  impact  and 
compression  protection. 

Although  it  is  non-metallie,  this  safety 
toe  offers  the  same  protection  of  steel -toed 
boots  with  1/3  less  weight,  another  benefit 
when  climbing  while  using  a chain  saw. 
The  front  and  instep  areas  of  Jonsered’s 
logger  safety  boots  have  approved  chain 
saw  cut-resistant  materials,  which  extend 
down  to  the  CSA  grade  1 -approved  steel 
toe  cap.  The  boots  are  approved  according 
to  international  safety  standards.  Boot  soles 
are  made  of  oil-resistant  material,  with  a 
deep  tread  that  gives  a sure  footing  in  the 


forest  or  country. 

The  shell  of  the  helmet  is  made  from  age 
resistant  HD  Polythene,  which  has  a high 
resistance  to  UV  radiation.  The  fluorescent 
color  is  clearly  visible  in  the  w'oods.  The 
complete  helmet  meets  or  exceeds  interna- 
tional safety  standards. 

The  mesh  visor  has  a large  surface  area, 
with  a wide  viewing  range.  The  mesh 
weave  provides  the  best  combination  of 
protection  and  good  vision. 

Should  the  chain  cut  through  the  fabric, 
the  fiber  material  will  become  caught  in  the 
chain  and  the  drive  mechanism,  stopping 
the  chain. 

The  "built-in  chain  brake"  in  the  safety 
pants,  consists  of  several  layers  of  mate- 
rial under  the  outer  fabric. 

Shindaiwa  offers  a safety  helmet  that  is 
really  a system  for  head,  face  and  hearing 
protection.  The  helmet  is  made  of  durable, 
high-impact  nylon,  and  23dB  NRR  ear- 
muffs  fit  the  user  with  constant, 
comfortable  pressure.  Plus,  the  nylon  mesh 
face  shield  ventilates  in  hot  weather  and 
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V75A 


"WORLDS  LEADING 
DISTRIBUTOR 
OF  SIMONDS 
KNIVES" 
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LEONARDI  MFC  CO,  INC  2728  ERIE  DRIVE,  WEEDSPORT,  NY  13166 
PHONE:  (315)  834-6611  FAX:  (315)  834-9220 
FREE  BROCHURE  CALL  1-800-537-2552 


EONARDl  MFG. 

Since  1945 


TEETH;  Regular  and  Tuff  Teeth  1 — — 

BRUSH  CHIPPER  BLADES  and  ANVILS 
POCKETS:  Regular,  Tuff,  and  NEW  Heat  Treated  Pockets 
SIMONDS  BANDSAW  BLADES 
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eliminates  fogging  in  cold  weather. 

Chain  Saw 
Attachments 

A carbide  saw  chain  that  looks 
like  the  standard  chain — except  that 
a carbide  insert  is  fitted  onto  the 
clutter — is  manufactured  by  Rapco 
Industries,  Inc, 

A regular  chain  saw  must  be  sharpened 
at  least  once  per  cord  of  wood  cut*  With 
the  Rapco  Carbide  Saw  Chain,  sharpening 
would  be  needed  once  per  20  to  25  cords* 
Carbide  chain  is  not  often  used  in  general 
woodcutting  operations  because  it  costs 
slightly  more  than  conventional  chain. 
However,  it  is  unmatched  in  its  ability  to 
cut  w ood  that  may  contain  nails  or  other 
chain  blade  obstacles. 

Speciality  carbide  chains  are  available 
in  any  pitch,  from  3/8-inch  low  profile  to 
1 /2-inch,  and  in  standard,  skip  and  double 
skip  configurations.  Most  of  the  company's 
sales  are  in  ,404  pitch,  since  bigger  chains 
seem  to  withstand  abuse  better. 

Continuing  development  of  carbide 
technology  is  a basic  concern  for  Rapco, 
but  ceramic  tipped  chain  is  seen  as  a pos- 


sible future 
breakthrough, 
Oregon  Cut- 
ting Systems  has 
recently  begun 
manufacturing 
low-vibration 
versions  of  its  3/ 
8-inch  pitch  and 
,325-inch  pitch  cut- 
ting chains  that  are  popular  among  tree 
workers.  Cutting  performance  is  not  dimin- 
ished by  the  low-vibration  modifications. 
Changing  the  shape  of  the  bottoms  of  the 
links  allowed  levels  of  impact  between 
chain  and  guide  bar  to  be  reduced, 

Oregon  9 1 VG  chain  is  the  low-vibration 
version  of  the  long-popular  91SG,  a spe- 
cial 3/8-inch  pitch  low-kickback  chain 
intended  for  use  on  small  saws  up  to  2,5 
cubic  inches  (41  cc).  For  saws  using  325- 
inch  pitch  chains,  tree  care  workers  now 
get  low-vibration  performance  from 
Oregon's  20,  21  and  22 VB  chains.  These 
chains  are  recommended  for  saw's  from  2.3 
to  3.5  cubic  inches  (38  to  58  cc). 

SmaJ!-saw  bars  with  big-bar  features  can 
be  found  in  the  Pro  9 1 and  Pro-1  ite  lines  of 
Oregon  bars.  Pro  9 1 bars  are  specially  built 


for  use  with  the  Oregon  91  series  of  3/8- 
inch  pitch  chains  (91SG,  91S,  91  VG, 
9IVS)  and  are  available  in  12-inch 
through  1 6- inch  lengths.  Pro-1  ite  bars  are 
often  preferred  w here  heavy  commercial 
demands  are  placed  on  small  to  mid-size 
saws.  Pro- 1 ite  bars  can  be  used  with  ,325 
inch-pitch  or  3/8  inch-pitch  chains  and 
come  in  1 1-inch  to  24-inch  lengths. 

An  all-new  narrow -kerf' bar-chain  sys- 
tem called  Micro-Lite  with  similar  low 
vibration  characteristics  is  also  available 
from  Oregon,  One  advantage  of  narrow- 
kerf  cutting  is  that  less  power  is  required 
from  the  saw.  Micro-1  ite  95  VP  chain  is 
a ,325  inch-pitch  chain  for  saws  2.2  to  2.8 
cubic  inches  (35  to  45  cc).  For  arborists, 
Oregon  recommends  the  use  of  Micro- 
Lite  Pro  bars,  built  with  the  same 
materials  and  processes  as  other  Oregon 
professional  bars. 

New  bar-chain  combination  packs 
for  many  Stihl  saw  models  are  available 
from  Oregon,  Fourteen  inch  and  16- 
inch  car-chain  combos  feature  3/8 
inch-pitch  91  VG  chain  and  Pro  91  bars. 
Six  teen- inch  through  20- inch  combos 
feature  .325  inch-pitch  22CB  chain  and 
Pro-Lite  bars.  TCI 


Speciality  carbide 
chains  from  Rapco 


WE  BUILT  THIS  BABY  ON  SOME 

PRETTY  HIGH  EXPECTATIONS 


We  asked  professional  arborists 
like  you  what  you  wanted  in  a 
top  handle  saw,  and  you  told  us. 

You  wanted  a saw  that  was  powerful,' 
but  lightweight.  Balanced  for  easy 
control.  And  built  to  run  all  day. 

We  responded  with  the 
Shindaiwa  357  • the  finest  top 
handle  saw  in  its  class.  Check  one 
out.  You’ll  see  it’s  everything  you 
expected,  and  more. 


See  us  at 
[TCI  EXPO? 
'96! 


high  power-to-weighl  ratio 
' TurboPorPAir  Intake  System 

• very  quiet  operation  - ideal 
for  urban  environments 

• full  anti-vibe  system 

• inertial  chain  brake 

• smooth,  rounded  shape 
prevents  snags 

• up  to  16"  bar  and  chain 

• 7-day  money  back  guarantee 

• for  the  dealer  nearest  you, 
call  800-521-7733 

WE  SIMPLY  MAKE  THEM  SETTER. 

indaiwa 
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CLASSIFIED 


HELP  WANTED 

Golden  Bear  Arborists,  Inc*,  needs  you  l If 
you  are  an  aggressive,  hard-charging,  moti- 
vated, career-minded  individual  looking  to 
make  the  big  bucks,  we  are  the  firm  for  you. 
You  must  be  a creative  person  willing  to  give 
200%.  Gall  Waiter  at  818-359-6647  for  a 
phone  interview. 


Experienced  ctrmber/foreman  needed  for 

established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St,  Yarmoufhport,  MA  02675,  Phone: 
508-362-8085. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  professionals 
and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045. 


We  have  just  opened  our  seventh  branch 
office!  Our  success  continues  to  generate 
opportunities  for  career  minded  profession- 
als, We  have  immediate  openings  for:  - Plant 
Health  Care  Specialists  in  our  NY,  NJ,  CT 
and  MA  locations  ■ Sales  Positions  in  NY- 
Long  Island  and  Westchester  County-and 
NJ  * Operations  Manager  in  Westchester 
County,  NY  • Branch  Managers  in  Long  Is- 
land, NY  and  Union,  NJ.  All  positions  offer 
excellent  salary  and  benefits.  If  you  share  our 
passion  for  trees  and  wish  to  become  a part 
of  a winning  team,  please  forward  your  re- 
sume to  SavATree,  360  Adams  Street, 
Bedford  Hills,  NY  10507  or  Fax  914-666- 
5843,  attn:  Human  Resources,  EOE. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.t  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
CL,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Job  seekers/employers  - Job  listings  news- 
paper with  openings  in  arboriculture  and 
allied  fields.  Published  twice  monthly,  S22.95 
for  6 issues.  Employers  - post  your  job  open- 
ings for  $14.95.  Ferrells  "Jobs  in  Horticulture; 
TCI,  PO  Box  1 56,  Mechanicsburg,  PA  1 7055- 
0156,  Phone:  800-428-2474;  Fax: 
800-884-5198. 


WeYe  looking  for  a few  good  men.  if  you 

have  bucket,  climbing  and  foreman  experi- 
ence and  want  to  make  $1 0-1 5 hour.  Please 
send  resume  to:  PO  Box  91 , Barberton,  OH 
44203.  Paid  holidays.  Vacation. 


See  us  at  TCI  EXPO  96! 


PURCHASE  POWER  PROGRAM 

THE  POWER  OF  CASH 


FUX  PROGRAM 

$90/90  DAYS 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

■ You  have  control  when  and  where  to  make  your 
equipment  purchases. 

■ Obtain  your  equipment  on  the  spot. 

■ No  delays  In  lengthy  paperwork 

■ Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choosel 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000,  your  choice. 

* PUt  valuable  equipment  to  work  fot  you 
immediately,  wlch  minimal  impact  on  cash  Row. 

* $90  to  start  your  lease. 

* Program  available  for  new  L used  equipment. 

EASY  TO  APPLY,  EASY  TO  QUALIFY. 


l€R5ING.  INC 


LEASING.  INC. 
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Arborist— Representative:  1 hour  from 
NYC.  Sales  and  service  to  residential  and 
corporate.  Must  be  fully  experienced  and 
knowledgeable  of  the  industry.  Competitive 
package,  benefits  and  growth  opportunity. 
Send  resume  to:  Box  CC.TCI.  PO  Box  1094. 
Amherst,  NH  03031. 


Ira  Wickes/arborists.  a leader  in  the  green 
industry  for  over  68  years,  seeks  quality 
oriented  individuals  to  help  us  continue  our 
growth.  Dedicated,  career-minded  candidates 
are  needed  for  all  facets  of  our  organization, 
including  Sales,  General  Tree  Care,  Plant 
Health  Care,  Integrated  Plant  Management 
and  T urf  Care.  We  consider  professionalism, 
quality,  safety  and  teamwork  to  be  essential 
to  our  operations,  so  if  you'd  like  to  work  in 
this  environment,  bring  your  experience  and 
ideas  to  Ira  Wickes  Arborists  at  1 1 McNamara 
Road,  Spring  Valley,  NY  10977.  Phone  914- 
354-3400  or  Fax  914-354-3475. 


Arborist/salespeople.  Established,  aggres- 
sive and  fast-growing  full-service  tree  care 
company  in  northern  Virginia  looking  for  highly 
motivated  individuals  to  expand  our  current 
client  base.  Top  pay  and  benefits  to  qualified 
individuals.  Send  resume  to  Fairfax  Tree 
Service,  P.O.  Box  1 365,  Fairfax,  VA  22030  or 
FAX:  703-591-2241. 


DIVISION  MANAGER  POSITION-Nation- 

ally  recognized  tree  service  company  seeks 
a highly  motivated  individual  with  experi- 
ence in  utility  line  clearance  services  to 
manage  and  operate  a service  territory  in 
the  Northeast.  Excellent  opportunity  with 
top  pay  and  benefits.  Please  send  resume 
to  TCI  Box  AP,  P.O.  Box  1 094,  Amherst  NH 
03031.  E.O.E. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a careeer  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  cli- 
ent relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven  or- 
ganization. Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227. 


Work  year-round  at  a dynamic  tree  care 
company  in  one  of  the  top  10  most  livable 
cities  in  the  USA.  Seattle  Tree  Preservation, 
Inc.  has  openings  for  highly  motivated,  ISA 
certified  arborists  to  work  in  our  very  big  trees 
and  live  in  the  most  forgiving  climate  in  North 
America.  Top  pay,  medical/dental  insurance, 
vacation,  sick  pay,  retirement  plan,  and  con- 
tinuing education  time  are  standard  company 
benefits.  Send  resume  to:  Seattle  Tree  Pres- 
ervation, lnc.f  14508  Whitman  Ave.,  N., 
Seattle,  WA  98133.  (206)  367-4048. 


EXPERIENCED  RELIABLE  CLIMBER/ 
FOREMAN  needed  for  established  Ohio  tree 
service.  We  are  looking  for  a motivated,  take- 
charge  individual.  $30k  to  $35k  annually, 
401 K plan,  health  insurance,  7199 
Havermann  Rd.,  Celina,  OH  45822  or  call 
Rick  1-800-521-2874. 


TCI'S 

CLASSIFIEDS 
FIND  QUALITY 
PEOPLE  FOR 
YOUR  BUSINESS 


ANDY'S  TRUCK  CENTER  INC. 


WEST  PAL 


1983  Ford  F700  w/52‘ 
HiRanger,  Chip  Box,  Pony 
Motor,  Only  26,000 
Municipal  Miles.  $28,900 


Grapple  Loaders  (4  in 
stock)  1983-87  Ford/GMC/ 
Int.,  Gas-Dsl.  16'-18’  Trash 
Beds 


M BEACH 

• Buckets  - 

38'  to  70'  reach 

• Flat  Beds 

• Chip  Boxes 

• Line  Bodies 


Chipper  Dumps;  Several 
1986-90  Ford-GMC  7000 
w/L-shape  or  Man  Cab 
Split  Dumps.  Gas-Dsl 
(1)  1990  Ford  Super  Duty 
with  L-shape  Dump.  Dsl. 


Quality 
Equipment 
Since  1965 


FLORIDA 


(2)  1988  Ford  F700  W/AL50 
Aerial  Lift  of  Conn  (1)  Gas. 
(1)  Dsl.  Chip  Box  Dumps. 

(1)  $38,000  - (1)  $39,900 


Call  or  Fax  For  Spec's  & Prices  FAX  (407)  965-6844 
Delivery  Available  ★ Airport  Pickup 


(2)  1986  Ford  F700  Dsl  with 
LOC  51  Liftalls,  Chip  Boxes. 
30-36,000  Miles  $29,800  ea. 


(407)965-6666 


^LANDSCAPING 

Easily  & Quickly 

AT  HOME 


FOR  PLEASURE  — Please  your  family 
with  a professionally  landscaped  yard.  Assist 
your  friends  and  community  in  landscape 
projects. 

FOR  PROFIT  — Prepare  for  tremendous 
money-making  opportunities  for  trained 
men  and  women  in  the  Landscape  Field.  You 
may  quickly  learn  — at  home  — how  to 
become  a Landscape  authority.  Landscape 
Contractor,  Landscape  Nursery  man, 
Garden  Consultant,  Lecturer  or  Designer. 

Start  your  owti  profitable  business  or  get  a 
good  paying  position.  Excellent  part  time 
money-making  opportunities.  iou 


LIFETIME  CAREER  SCHOOLS.  Dept.  TA0196 
101  Harrison  Street,  Archbald,  PA  18403 

Please  send  me  free  copy  of  your  brochure, 
“How  to  Learn  Modern  Landscaping  for  Profit 
or  Pleasure." 

WRITE  OR  CALL  TODAY!  1-800-326-9221 


Name 


Address 

City State Zip 
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Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090. 
Phone:  847-394-4220. 


Growing  Vegetation  Mgmt.  Co.  looking  for 
exp.  mgrs  for  our  ROW  spraying  divisions  in 
NE  & Midwest.  Must  be  able  to  make  deci- 
sions, be  creative,  self-motivated  & have 
strong  organizational  skills.  Exc.  starting  sal- 
ary & co.  pd.  ben.  If  you  have  vegetation 
mgmt  operations/sales  exp.  or  a degree  in 
horticulture/arboriculture/urban  forestry  or  a 
related  field,  send  resume  to  DeAngelo  Broth- 
ers, Inc.  Attn:  Paul  D.  DeAngelo.  100  N. 
Conahan  Drive,  Hazleton,  PA  18201.  800- 
360-9333. 


Guardian  Tree  Experts,  Inc.  seeks  a moti- 
vated tree  care  professional  to  work  year- 
round  7:30-5:00  Monday-Friday  as  a Tree 
T rimmer  in  our  Northern  Virginia  or  Rockville, 
Maryland  office.  We  have  served  the  D.C. 
metropolitan  area  since  1961 . Excellent  pay 
and  benefits  package,  including  a 401  (k) 
retirement  program,  paid  holidays,  sick  leave 
and  vacation  bonuses,  group  health  and 
disability  insurance  plan.  Applicant  should  be 
willing  to  work  toward  becoming  an  ISA  cer- 
tified arborist,  a CDL  holder  and  CPR-First 
Aid  certified . To  join  our  team  of  safe-working 
professionals  please  call:  703-256-3291 . 


FOR  SALE 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:414-255-6161. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
800-299-8970. 


1990  Vermeer  1250  Brush  Chipper. 

Perkins  80  hp  diesel  with  1 537  hours,  88,000. 
Call  713-482-3511. 


TCI'S  CLASSIFIEDS 
DELIVER  QUALITY  BUYERS! 


The  Used 
Equipment  Center 


f 


A NOTE  TO  OUR 
VALUED  CUSTOMERS: 

When  you  buy  a used  aerial  lift 
or  digger  derrick  from  DUECO, 
you  will  know  everything  that  we 
know  about  the  unit.  PM,  DOT 
and  dielectric  tests  are  performed 
with  written  results  available  for 
your  inspection. 


Call  Dueco  today: 

1-800-503-8326 

Waukesha,  Wl  53186 
414-547-8500 


Aerial  Lifts  • Digger  Derricks 
New  & Used  Parts,  Service  & Maintenance 


CHECK  OUT  OUR  WEB  SITE! 
http://www.  dueco.  com 
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Bucket  trucks  with  utility  beds:  1985 
Asplundh  LR-50  on  '85  Chevy,  S21 ,500;  1 983 
Reach-All  58'  on  Ford,  SI  8,400.  Chip  trucks: 
'86  Ford,  $7,400;  '85  Intem'l  DT  466,  Si  2,400, 
*92  F600  chip  truck  $13,500.  Call  423-988- 
7574. 


'70  Ford  w/50'  HiRanger.  Utility  bed,  new 
red  paint,  $1 5,500.  Several  '86-87 IH  6.9  Die- 
sel w/55‘  W H Lift-Alls,  Dump  Boxes  for  '82 
IH  V-8  w/53'  WH  HiRanger,  cab  guard,  flat 
bed,  single  man  bucket,  $24,000.  '77  GMC 
w/57‘  WH  HiRangers.  single  man  bucket,  util- 
ity beds,  S20,000  each.  2 left!!  S.J.  Ross  Co., 
317-634-4499,  Indianapolis. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  log  splitters,  new,  used 
and  reconditions,  small,  med.  and  large  ca- 
pacities. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K.,  Inc.  Phone: 
216-669-2000. 


Replacement  fiberglass  booms,  baskets, 
liners  and  accessories  to  fit  Altec,  Asplundh, 
TECO,  Holan,  Lift  All,  Reach-All,  Telelect, 
Hi-Ranger  and  other  aerial  lifts.  PCC  has  made 
more  aerial  lift  fiberglass  booms  and  baskets 
than  any  other  company.  Call  us  to  get  the  best 
price,  unsurpassed  quality  and  quick  deliv- 
ery on  your  basket  or  boom  replacement  or 
repair  and  on  polyethylene  liners.  Every  new 
basket  is  dielectrically  tested  and  all  mount- 
ing inserts  are  imbedded  in  the  fiberglass. 
Booms  are  dielectrically  and  structurally 
tested.  Liners  are  tested  at  either  50  or  70 
kV.  Brands  of  aerial  lifts  listed  are  trademarks 
of  Altec  Industries.  Inc.,  Teco,  Inc.  Holan/ 
General  Cable;  Hydra  Tec,  Inc.,  Reach-all 
Mfg.  Co.,  and  Simon-Telect,  Inc.  respectively. 
Plastic  Composites  Corporation,  Fort  Wayne, 
IN  46825.  Phone:  800-747-9339;  Fax: 
219-483-2532. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The 
Alpine  Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thombury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


Hollie  Wood  Enterprises.  Firewood  splitters 
and  processors,  tractor  grapples,  arborist 
supplies.  Phone:  508-222-9350. 


1988  L-8000  Ford  tandem  w/240  HP 
Ford  diesel,  16  frnt.  44  rears,  set  back 
front  axle.  Allison  automatic  trans., 
mounted  w/Big  John  AA90  tree  spade  in 
excellent  condition.  Best  offer.  Phone: 
407-968-1045. 


Vermeer  665A-Great  condition.  2-1996 
Rayco  106  DXH  (500)  hours  (200)  hours. 
1672  DXH-NEW.  1635  DXH-NEW.  Hodges 
25HP  Portable  (50  hrs).  Must  sell  by  Oct.  31 . 
(601)  371-8733  (Wayne)  Matthew  16:26 


'We  didn't  become  the  leader  in  the  industry  by  selling 
cheaper  knives  ...  we  did  it  by  selling  quality  knives." 


CHIPPER 
KNIVES 

E-Z  Beever 
Wood  Chuck 
Eeger  Beever 
Brush  Bandit 
Chipmore 
Side  Winder 
Wood-Pro 
Promark 
Dosko 
Vermeer 
Side  Fire 
Morbark 

Diadem  - Wayne 
FMC  - Asplundh 
Mitts  & Merrill 
Limbco  - Olathe 
Lindig  - MSB  Fitchburg 

STUMP 
GRINDER 
TEETH 


KNIFE  SHARPENING 
SERVICE 

24  hour  turnaround 
35C  to  250  /inch 

based 

on  quantity 

TUB 
GRINDERS 

hammers 
inserts 
swing 
hammers 


SHARP  EDGE,  INC. 


WASTE 
RECYCLER 
KNIVES 

KNIFE  GRINDERS 

From  24"  bench  model  up  to  80" 
floor  models 

See  us  at  TCI  EXPO  96! 

To  place  your  order  for  quality  knives,  call 
1 -800-533-1  9 1 8 


ARBORIST/SALES  REPRESENTATIVE 
BARTLETT  TREE  EXPERTS  is  seeking  career 
minded  individuals  to  join  the  international 
leader  in  scientific  tree  care.  We  currently  have 
SALES  REPRESENTATIVE  openings  in  New 
York.  Connecticut.  New  Jersey  and  Texas. 

We  offer: 

* On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package,  including: 
Medical  Benefits.  401 K.  Company  Car.  etc. 

If  you  have  tree  care  sales  experience  or  have  an 
aptitude  for  sales,  combined  with  a degree  in 
ornamental  horticulture  / arboriculture  / urban 
forestry,  or  a related  field,  please  send  or  lax  a 
detailed  resume  to 

Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06610 
Fax:  (203)  748-3048 

(For  NY,  CT  & NJ) 

John  C.  Good 
P.O.  Box  691 
Chambersburg.  PA  17201 
Fax:  (717)  264-0246 

(For  Texas) 

See  us  at  TCI  EXPO  ’96! 

BAR  I LETT  1 REE  EXPERTS 
Caring  for  Trees  Since  1907 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


Y 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 


Call  for  more  information  on 
s/ow-re/ease fertilizers , soil 
amendments , micro  nutrients , 
organics , mycorrhizal  spores 
and  an  index  of  research 
publications . 

See  us  at  TCI  EXPO  ’96! 

TREE  ILLUSTRATION  O 1994  THE  MORTON  AR80RETUM 
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Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW-We  now  are  the 
Midwest's  largest  supplier  of  Arborists  sup- 
plies and  equipment-Call  for  a free  price 
list  and  talk  to  our  professional  staff.  Used 
equipment  available-(l)  1989  Rayco  Hy- 
dro-Stumper (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)  1994  Rayco  RG2)HD; 
(1)  1989  Mini-Chief  Stump  Grinder;  (3) 
Asplundh  Whisper  Chippers;  (2)  Brush 
Bandit  Model  90  1-1989&1-1990  both  with 
gas  engines.  (1)  1990  Morbark  Model  290 
Diesel;  (1)  1991  Morbark  Model  290  Diesel; 
(1)1 989  Morbark  Eeger  Beaver  Gas  Engine; 
(1 ) Vermeer  Model  620:  (1 ) 1 992  Model  250 
Diesel;  (1)  1986  Ford  F-600  Gas  Engine- 
4Wheel  Drive  with  a front  mounted  winch  and 
a HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL-Ron  or  Joel 
Aerial  Equipment  Inc.,  Phone  847-394-1042. 


Bucket  truck:  72ft.  working  height,  tele- 
scopic boom,  upper  and  lower  controls, 
heavy  duty  cab  shield,  4 outriggers,  14- 
yard  dump  chip,  box  with  hinged  opening 
tops,  huge  tool  boxes,  mounted  on  1978 
Chev  C-60, 5-sp,  2-sp,  excellent  condition, 
custom  built  by  retired  owner  $22,500  Larry 
Schmidt  (561)832-0519. 


TWENTY+  USED  CHIPPERS  AND 
STUMP  GRINDERS  IN  STOCK!  Most 
makes  & models.  We  can  ship  anywhere  in 
the  U.S.  - Ask  about  our  satisfaction  guar- 
antee! Alexander  Equipment  Company, 
1054  N.  DuPage  Ave.,  Lombard,  IL60148. 
Phone  (630)  268-0100. 


(1)  1991  Mighty  Bandit  II  w/Onan  24-HP 
gas  engine  (1 ) 1 991  Model  250  Brush  Bandit 
w/John  Deere  80-HP  diesel  engine;  (1)1 992 
Model  250  Brush  bandit  w/Perkins  102-HP 
diesel  engine;  (1)  1989  Model  1200  Brush 
bandit  w/Cummins  200-HP  (rebuilt),  winch; 
(1)1992  Model  1254(14"  diameter  capacity) 
Brush  bandit  w/Cummins  200-HP  diesel  en- 
gine; (1)  1995  Model  1254  (14"  diameter 
capacity)  Brush  bandit  w/Cummins  200-HP 
diesel  engine;  (1)  Morbark  Model  20/20  EZ 
Chipper  w/Ford  6-cylinder  gas  engine;  (1) 
1991  Morbark  290  w/Cummins  100-HP  die- 
sel engine;  (1 ) 1 984  Morbark  Eeger  Beever 
(curbfeed)  w/Wisconsin  65-HP  gas  engine; 
(1)  Morbark  Eeger  Beever  w/Wisconsin  65- 
HP  gas  engine;(4)  Morbark  Model  290  Eeger 
Beevers  w/Cummins  4B3.9  76  hp  diesel 
engines;  (1)1 974 1 2 inch  Chipmore  drum  w/ 
6-cylinder  Ford  gas  engine;  (1)  1982 
Chipmore  Drum  Chipper  w/  371  GMC  diesel 
engine;  (1)1 993  Model  1 290  Drum  Bandit  w/ 
Ford  4.23  gas  engine;  (1 ) 1 979  Wayne  Chip- 
per w/  Ford  6-cylinder  gas  engine;  (1 ) Olathe 
Model  986  w/Ford  4.23  gas  engine;  (1)1 989 
Asplundh  16"  Drum  w/Ford  V-8  gas  engine; 
(1)1 987  Vermeer  Model  665 A Stump  grinder; 
(1)  Rayco  Model  1665  Stump  grinder.  For 
further  information,  please  contact:  Bandit 
Industries,  Incorporated,  6750  Millbrook 
Road,  Remus,  Ml  49340.  Phone:  800-952- 
0178;  Fax:  517-561-2273. 


T ree  Spades  For  Sale.  87  Stocker  85"  on  80 
White  T/A.  Beats  Big  John  90"  $45,000  B/O; 
85  Trans  Tree  45"  on  80  Ford  S/A  w/10  pod 
trailer  $45,000  B/O;  JD  450B  track  loader  w / 
30"  + 44M  Vermeers,  Drott  bucket*  backhoe 
$20,000  B/O.  Delivery  available.  813-462- 
2846  or  81 3-535-551 3. 


Our  124  series  saw,  with  our  own  unique  tooth  design,  is  the  fastest 
and  smoothest  cutting  saw  available  today. 

We  offer  this  saw  in  22”  and  24M  lengths  and  in  regular  or  teflon- 
coated  finishes.  We  also  have  scabbards  to  fit ; your  choice  of  leather 
or  belted  rubber. 

Your  Source  for  Arborist  Supplies 

BARTLETT  MANUFACTURINQ  CO. 

3003  E.  Grand  Blvd.,  Detroit,  MI  48202 

PHONE:(800 >331-7101  (313)873-7300  FAX:(313)873-5454 

See  us  at  TCI  EXPO  '96! 
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After  fifty  productive  years,  professional  pruner 
Brion  Winship  felt  it  was  time  to  retire  his 
faithful  Corona  Model  80 


...and  kick  off  his  next  fifty  with  our  all-new 
lighter  weight,  easier  cutting 

Corona  BP  6190  Professional  Bypass  Prune 


Corona  BP  6l9Q>  cirra  1996 

Lightweight , ergpnomu  “slimline”  design  for  greater 
comfort  easier  pruning.  Drop  forged,  hollow-ground 
Radial  4 re®  wades  and  integral  Coronium1 " steel 
bandies  for  superior  1 ^cutting  performance  and  true 
Corona  strength  Also  available  in  3/4”  models: 

BP  6170  (angled  head)  and  BP  6140  (straight  head.) 


See  us  at  TCI  EXPO  ’96! 


Brian  Winship 

Retired  Professional  Pruner 

Age  78  and going  strong 


For  details  about  our  new  BP  6100  Series  and  a FREE  catalog 
of  our  full  line  of  professional  cutting  tools,  call  300)  847-7863. 


% 


I 


IXX'JtXlffl 


© 1996  (Corona  Clipper  / A Harrow  Company  / 1540  E.  Sixth  St.  / Corona,  C A 91719 
Ph::  (800)  8477863  or  (909)  737-6515  / Fax:  (909)  737-8657  / http://www.coronaclipper.co 
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CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED, Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change  in 
19  days*  $29/qt.  postpaid.  Treats  16  trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384. 


1995  Rayco  1625,  Sett  Propelled  Stump 
Grinder  with  Trailer,  Very  Good  Condition  25 
hrs  $8,500;  1987  Vermeer  665B  Stump 
Grinder,  Wisconsin  V-4,  New  CEI  Teeth  and 
Pockets  $8,500;  1992  Vermeer  1250  Chip- 
per, Auto  Feed,  Perkins  103hp  Turbo  Diesel 
Engine  $1 1 ,500;  1 992  Vermeer  206  Seif-Pro- 
pelled Portable  Stump  Grinder,  Kohler  20hp 
Gasoline  Engine  $4,500;  1989  Morbark  100 
Chipper,  New  24hp  Onan  Gasoline  Engine, 
Last  Year,  $3750;  Chipmore  Chipper  16" 
Feed,  Ford  360  Gasoline  Engine,  $6000; 
1 992  Vermeer  665B  Stump  Grinder,  Wiscon- 
sin V-4,  735  hours.  New  CEI  Teeth  and 
Pockets,  $15000;  Asplundh  S/N  TC5732 
Ford  Gasoline  Engine,  12”  Drum  Style, 
$5500;  1995  Morbark  7 Chipper,  35hp  Wis- 
consin Gasoline  Engine  Only  76  Hours, 
$9000;  1994  Morbark  10  Chipper,  John 
Deere  44hp  engine,  only  573  hours,  $1 1 ,500. 
Call  Michigan  Cat  at  616-532-3635 


1 973  GMC  4x4  Chip  Truck  with  heavy  duty 
winch,  everything  works,  runs  good,  minimal 
rust.  $5000  or  best  offer,  must  sell,  41 0-799- 
3266. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch 
Big  John  tree  spade  for  rent  with  experi- 
enced operator  anywhere  in  New  England 
or  Eastern  New  York.  Can  move  trees  10- 
12  inches  caliper.  Develop  a new  profit 
center  without  any  capital  expenditure.  Call 
Residential  Foresters  for  details,  203-429- 
9972. 

BUSINESS 
FOR  SALE 

Established  tree  trimming  and  removal 
business  located  in  Boise,  Idaho.  Will  sell 
with  or  without  existing  equipment.  Inter- 
ested parties  please  write  to  P,0,  Box  3269, 
Boise,  Idaho  83703. 


SERVICES 

Expand  Your  Business  using  newsletters. 
Keep  existing  customers  and  get  new  cus- 
tomers at  the  same  time.  Custom-designed 
newsletters  can  do  it!  Monthly,  Bi-Monthly, 
Quarterly.  Don't  let  your  valuable  advertls- 
ing  $s  go  in  the  trash.  Get  Free 
word-of-mouth  advertising  as  customers 
pass  your  direct  mail  piece  along.  We  can 
take  all  the  hassle  out.  Call  Taylar-Braedon 
Publishing  for  information.  1-800-654- 
2655. 


N AA  MEMBERS*  Boost  your  company‘s 
credibility.  Enroll  your  employees  in  the 
NAA’s  Tree  Care  Specialist  Program*  First 
five  employees  registered  are  free.  Train- 
ing consultation  over  the  phone.  Allows 
employers  to  certify  employees,  1 -800-733* 
2622. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members)  1-inch  minimum * Payable  in  advance f due  the  20th  of  the 
month  two  months  prior  to  publication.  Send  ad  and  payment  to:  TCI,  PO  Box  1094 f Amherst , NH  03031 . 
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See  us  at  TCI  EXPO  ’96! 


ARBORIST  INNOVATIONS 


Equipment  Adapted 
for  New  Uses 

By  Neil  F.  Mitchell 


I'm  writing  to  tell  you  about  some 
techmques/equipment  that  I've 
used  successfully  for  the  past  10  years 
that  may  be  useful  to  others  in  the  busi- 
ness, For  the  record.  I'm  a 56-year-old 
retired  Marine  Colonel  a Certified  Ar- 
borist and  have  run  my  business  full-time 
since  1988. 1 still  do  all  the  climbing. 

A.  First,  for  removals,  which  is  the 
bulk  of  my  business,  I use  a six-foot  long, 
I /4-inch  cable  with  safety  dips  on  each 
end  as  a lanyard  while  climbing.  The  six- 
foot  length  is  adequate  for  about  90 
percent  of  the  trees  we  take  down  in  this 
area.  This  is  the  functional  equivalent  of 
a wire  core  flipline,  only  without  the  rope 
covering.  The  precaution  for  using  it 
would  be  the  same:  Stay  clear  (meaning 
more  than  10  feet)  from  electrical  con- 
ductors, and  inspect  the  wire  frequently 
for  fraying  and  fatigue,  particularly  at  the 
points  of  attachment  to  the  safety  clips. 

Once  in  position  to  make  a cut,  1 snap 
in  with  a six-foot  length  of  light  chain 
fixed  on  the  left  with  a screw  lock  and 
on  the  right  with  a steel  carabiner.  This 
is  obviously  easily  adjustable  and  can't 
be  cut  with  a saw.  Again,  stay  clear  of 
the  conductors.  Lanyards  must  meet  the 


minimum  breaking  strength  require- 
ment for  climbing  line  of  5400  lbs., 
regardless  of  what  they're  made  of. 
Carabiners  used  to  support  a climber 
must  be  double  locking  to  conform 
with  ANSI  Zl 33  requirements. 

B.  1 also  use  a padded  gear  sling,  a 
length  of  l/2-inch  line  and  locking 
carabiner  to  carry  my  saw  into  the  tree. 
This  arrangement  is  comfortable  and 
handy.  Suspending  the  sawr  just  below' 
my  feet  keeps  it  out  of  the  way  while 
climbing  and  gives  enough  line  to 
reach  out  and  make  a cut.  Padded  gear 
slings  are  available  in  any  mountain 
climbing  equipment  store  or  catalog, 

C.  For  years,  I've  use  a piece  of  1/ 
2-inch  or  5/8- inch  line  and  two  or  three 
carabiners  as  a “false  crotch."  The 
same  sling  tied  around  the  bottom  of  a 
tree  can  provide  additional  friction  to 
lower  larger  limbs.  This  technique  is 
fast  and  safe  for  at  least  75  percent  of 
the  limbs  we  have  to  lower.  For  bigger 
material,  I use  pulleys  and  a T-shaped 
lowering  device. 

I know  that  anyone  who  has  ever 
climbed  a tree  is  an  instant  expert!  Some 
may  disagree  with  my  techniques  or  gear 


use,  but  this  equipment  has  worked  effi- 
ciently and  safely  for  me  for  many  years. 

TCI 

Neil  F.  Mitchell  is  the  owner  of  Mitchell 
Tree  Sendee.  Inc of  Woodh ridge,  Va. 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  tine  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  Industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

anyoneeir Available  in  threaded  or  dip  type  couplers 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  coup  lets.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment. 


PH4R  Pruning  Heads 


PEAVEY 

J MANUFACTURING  CO, 

P O.  Box  1 29  East  Eddington,  Maine  04428 
< 20  71 84V  786 1 — M^77B  — FAX  &45-5GG5 
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INDUSTRY  ALMANAC 


September  10 

National  Arbor  Day  Foundation 
Building  With  Trees  Workshop 
Newark,  NJ 

For  other  cities  and  dates:  402-474-5655 


September  10-12 

Georgia  Urban  Forest  Council 
Designing  Urban  Forests  for  Storm  Survival 
Albany,  GA 

Contact:  Sharon  Dolliver  912-75 1-3527 


CEI  TEETH 


ONLY  CEI  TEETH  HAVE  A 
PATENTED  CARBIDE 
DESIGN  THAT  IMPROVE 
THE  PERFORMANCE  OF 

YOUR  STUMP  CUTTER. 


FIELD  TESZASET  TODAY! 


1 -800-333-5234 


Please  circle  1 8 on  Reader  Service  Card 


September  12-13 

Michigan  Forestry  and  Park  Association 
Educational  Summer  Conference  1996 
Southfield,  MI 
Contact:  517-482-5530 

September  16-18 

ISA,  Pacific  Northwest  Chapter 
Annual  Training  Conference 
Yakima  Convention  Center,  Yakima,  WA 
Contact:  (206)  784-1945 

September  24-25 

Southern  Illinois  University 
Vegetation  Management  Conference 
Carbondale,  IL 
Contact:  618-536-7751 

September  25 

Hampton  Roads  Agricultural  Research 

and  Extension  Center,  Virginia  Tech 

Annual  Field  Day 

Virginia  Beach,  VA 

Contact:  Dr.  Bonnie  Appleton  804- 

363-3906 

September  26-27 

SC  Urban  & Community  Forestry  Council 
Annual  Urban  Forestry  Conference 
Holiday  Inn,  Beaufort,  SC 
Contact:  Joel  Felder  803-896-8864 

October  3-4 

ISA/Mid-Atlantic  Chapter 
Annual  Conference  & Trade  Show 
Holiday  Inn.  Beltsville.  MD 
Phone:  Keith  Evans  703-838-2476 

October  6-8 

The  National  Arbor  Day  Foundation 
Conferenceon  Trees,  People  and  the  Law 
Lied  Conf.  Center.  Nebraska  City,  NE 
Contact:  402-474-5655 


October  7-9 

Florida  Urban  Forestry  Council 
Grassroots  to  Cyberspace 
Tallahassee,  FL 

Contact:  Gene  Dempsey  954-475-4120 

October  8-9 

S.  Illinois  University 
Annual  Vegetation  Management  for  Right- 
of-Way  Workshop,  Carbondale,  IL 
Contact:  Sandy  Rhoads  618-453-5679 

October  9-12 

American  Society  of  Consulting  Arborists 
Annual  Meeting 
Westin  Hotel,  Seattle,  WA 
Contact:  301-947-0483 

October  20-22 

N.E.  Chapter,  ISA 
Annual  Meeting 

Ramada  Inn,  Norwich/Mystic,  CT 
Contact:  Bonnie  Moran,  203-746-3014 

October  25-27 

Texas  Assoc,  of  Landscape  Contractors 
Southwest  Green  Industry  Expo  96 
Arlington  Convention  Center,  Arlington,  TX 
Contact:  800-832-6934 

October  27-30 

National  Institutue  of  Park  and  Grounds 
Management 

26th  Annual  Conference.  Radisson  South. 
Minneapolis,  MN 
Contact:  414-733-2301 

November  7-9 

TCI  EXPO  96 

New  Charlotte  Convention  Center 
Charlotte,  NC 

Contact:  800-733-2622  TCI 


Cummins  Diesel  Power 

for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power,  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and  future  off-Highway 
Emissions  Regulations. 


& 


Cummins  Michigan  Inc. 

41326  Vincenli  Court  • Novi.  MI  48375 
Phone  (810)473-9000  • Fax  (810)473-8560 
See  us  at  TCI  EXPO  '96! 
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1 996  ASLA 
Annual  Meeting 
& EXPO 

Los  Angeles,  California 
October  19-21 


See  us  at  TCI  EXPO  ’96! 


Nearly  60  Educational  Sessions 

A World  Class  Program 

ASLA's  1996  Annual  Meeting  & EXPO  will  offer  the  most  compre- 
hensive educational  agenda  ever!  This  year's  annual  meeting  edu- 
cation sessions  bring  theory  and  practice  together  in  nearly  sixty 
programs  suited  to  landscape  architects  at  all  levels  of  experience — 
in  private  practice,  the  public  sector  and  the  academic  community. 

Practitioners  and  educators  from  Mexico,  Brazil,  Chile,  Indonesia 
and  Canada  will  join  their  American  counterparts  for  wide-ranging 
discussions  of  current  technologies  and  case  studies. 

Focusing  on  the  theme  "Design  for  Change-through  Vision,  Value  & 
Community"  the  educational  program  will  have  5 tracks;  Partnerships 
with  Latin  America:  the  Value  of  the  Profession  to  Society;  Challenges 
in  Southern  California;  Historic  Preservation:  and  the  Profession,  includ- 
ing design,  planning,  technology  and  practice  management. 

PLUS:  Our  three  keynote  speakers: 

Dr.  Mario  L Sanchez,  Alexander  Garvin,  and  Jeremy  Rifkin. 


VISION  VALUE 


W 


MMUNITY 


For  information  on  registration  or  exhibiting  contact  ASLA  at  800-787-2752  or  fax  1 -800-787- 1 001 . 
ASLA,  4401  Connecticut  Avenue,  NW,  Washington.  D,C.  20008  202-686-ASLA  http://www.asla.org/asla/ 

Please  circle  7 on  Reader  Service  Card 
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E-mail  & Website  Addresses 


Green  Industry 
Associations 

American  Horticultural  Society 

E-mail;  garde@ahs.com 
http://ema11xom 

American  Society  of  Landscape 
Architects 

E-mail;  landnet@asla.org 
http://www.asla.org/asla/ 

International  Society  of  Arbori- 
cultu re/University  of  Illinois 

E-mail;  i sa@ scorpion. ad .ui uc.edu 
http://www.ag.  uiuc,edu/~isa/ 

National  Arborist  Association 

E-mail:  76142.463@compuserve.com 
http://newww.com/org/naa 

National  Gardening  Association 

E-mail:  nga@ togmher.org 
or:  767 1 1 .41 7compuserve.com 


R.I.S.E.  (Responsible  Industry 
for  a Sound  Environment) 

E-mail;  Iawder@acpa.org 

Vendors 

ACRT,  Inc.  * Environmental 
Specialists 

http://www,acrtincxom 

Bailey’s,  Western  Division 

E-Mail;  baileys@bbaileysxom 
hUp://www.bbaileysxom 

John  Bean  Sprayers 

E-mail:  JohnBean@durandwaylandxom 

Ben  Meadows  Company,  Inc. 

E-mail:  Mail@benmeaclows.com 
http:www.benmeadows.com 

Buccaneer  Rope  Company 

E-mail:  BUCROPE@aol.com 


Corona  Clipper 

E-Mail:  sales@coronadipper.com 
http;//w  wwxoronadipper.com 

Cummins  Engine  Company,  Inc, 

htlp://www  .cumminsxom 

Environmental  Consultants,  Inc. 

E-mail : 103-135.1 07  @ compuservexom 

Gravely  International 

E-mail:  info@gravelyxom 
http://www.gravely.com 

Husqvarna  Forest  & Garden 
Company 

http://www.ti  usqvamaxom 

Landscape  Management 

E-mail;  5553.502@compuserve.com 

Omni  Leasing,  Inc. 

http;//www. omni  lease. com 

WcKKl/Chuck  Chipper  Corp. 

E-Mail:  woodchuck@shelby.net 
http://www,  woodchuckchipper.com 

Colleges  & 
Universities 


As  access  to  the  Internet  expands,  we  will  feature  some  of  the  new 
Web  Sites  available  to  readers  interested  in  learning  more  about  the 
green  industry.  This  month,  we  highlight  the  Cummins  Engine 
Company’s  new  home  page  on  the  World  Wide  Web. 


Cummins,  a lead- 
ing producer  of 
diesel  engines  and 
components,  has  an 
innovative  site  with 
more  than  170  pages 
of  information. 
Features  include 
“a  visit”  to  the  Cus- 
tomer Assistance 
Center,  product  up- 
dates, the  latest 
engine  ratings  and 
tips  for  engine  main- 
tenance, A section 
highlighting  high- 
horsepower  truck 


engines  opens  with  a 
shot  of  a western  boot 
hitting  a truck's  throttle 
pedal.  The  Industrial 
Market  Home  Page 
provides  product  infor- 
mation for  each  of  its 
markets  with  ground- 
breaking effects  like 
construction-site 
sounds.  The  sound  of  a 
crashing  wave  wel- 
comes you  to  the 
Marine  Home  Page. 
Cummins’  Internet  lo- 
cation is  http:// 
wwwxummins.com. 


Cornell  University-home  and  gar- 
den insect  fact  sheets 
http://www.cce.CQrnell.edu 

North  Dakota  State  University 
-Bottineau 

http:// 165. 234. 78/homepage.htm 

Purdue  University  - general  ad- 
dress 

http://www.  purdue.edu 

General  University 

http://w  w w . dot.gov/intemet/ 
university.html  |fF| 
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Danger 


ELEC1RICAL 

HAZARD 


□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness, 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  !_  Mastercard  Visa  Number:  Exp.  Date: 

Con  tact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  Phone: 

City: State: Zip: 

Please  send  me  membership  information.  Please  mail  with  payment  orfax  with  credit  card  information  to: 

The  National  Artxirist  Association 
RO.  Box  1094,  Amherst,  NH  03031-1094  • Phone:  1-800-733-2622:  FAX:  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enroliee.  If  ordering,  please  include  a list  of  enrollees. 

Please  circle  44  on  Reader  Service  Card 


If  | A A A IH  (M  A n A A A A A that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
II  Id  VVlIIIIIUII  OwllO©  work.  OSHA  Standard  1910,331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor  Plus,  OSHA  Standard  1910.269  dearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 

N A A Trammn  M If  0 G aPUCA  The  National  Arborist  Association  has 

iiffft  Hammy  maivco  vvH«v> 

you  are  a residential/commercial  arborist  or  municipal  arborist  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self  paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  roll-free  hotline,  or  send/tax  the  coupon  below. 


National  Arborist  Association  , ftnn  7-»  ~rm 

RO.  Box  1094,  Amherst,  NH  03031-1094  l"IHWfW4W4 

Fax:  (603)  672-2613 


DANGER 


Electricity 
+ Tree  Workers 


1 - - V': 


Getting  a Loan? 

Know  Your  Rights.  ^ 

For  the  first  time  with  the  Consumer 
Credit  Protection  Act  of  1968  - which  BB 
launched  Truth  In  Lending  - creditors  had  % 
to  state  the  cost  of  borrowing  in  a com- 
mon language  so  that  customers 
could  figure  out  exactly  what  the 
charges  would  be,  compare 
costs  and  shop  around  for 

"equal"  credit  regular  ^ 

tions  outlawed  unfair  i 

discrimination,  re- 

quired  that  consumers 

be  told  why  credit  is 

denied,  lei  borrowers  ^^^B 

about  I J 

In  assessing  your  • - ■ ; ' 

credit  worthiness,  creditors 

may  examine  your  income,  expenses  and 

collateral,  but  your  gender  or  race  may  not  be  used. 

And  creditors  may  not  delay  your  application  on  those 

grounds, 

//  The  Answer  Is  "No " 

Under  the  Equal  Credit  Opportunity  Act,  you  must  be 
notified  within  30  days  whether  your  loan  has  been 
approved.  If  credit  is  denied,  a notice  in  writing  must 
explain  the  reasons  why.  If  you  are  denied  credit,  be 
sure  to  find  out  why.  It  may  be  that  the  creditor  thinks 
you  have  requested  more  money  than  you  can  repay  on 
your  income.  It  may  be  that  you  have  not  been  em- 
ployed or  lived  long  enough  in  your  community.  You 
can  discuss  different  terms  with  the  he  creditor  and  / 
ways  to  improve  your  credit  worthiness.  C 

If  you're  turned  down,  find  out  w'hy  and  try  to  / 
clear  up  any  mistakes.  Remember,  even  if  a U 
bad  credit  report  is  accurate,  you  may  wish  \\ 
to  have  an  explanation  of  your  side  of  the 
story  placed  in  the  file, 

Cheek  Your  Records 

Before  you  apply  for  a loan,  make  sure  credit 
bureau  records  are  complete  and  accurate.  It  is 
not  uncommon  that  someone  with  the  same  name 
has  bad  record  information  on  your  file.  The  Fair  j 


Credit  Reporting  Act  says  that  you  must  be  told  ^B 
what  is  in  your  file  and  have  any  errors  corrected. 

^ If  a lender  refuses  you  credit  because  of  information  in  ■ 

j your  credit  report,  you  have  a right  to  the  name  and  1 

address  of  the  agency  that  keeps  your  report.  Then,  you 
may  request  information  from  the  credit  bureau.  You 
won't  get  an  exact  copy  of  the  file,  but  you  will  at 

a least  leam  what's  in  the  report.  The  credit 
bureau  must  help  you  interpret  the  data, 
which  is  often  confusing  for . Any  error 
must  be  investigated  by  the  credit  bu- 
l reau. 

If  you’re  questioning  a credit  refusal 
A made  within  the  past  30  days,  the  bu- 
reau is  not  allowed  to  charge  a fee  for 
I your  information, 

B If  your  financial  position  has  im- 
■ proved  in  recent  years,  you  may  wish 
■ to  check  to  see  if  old,  negative  infor^ 

f mat  ion  still  appears  on  your  records. 

There  is  a limit  on  how  long  certain 
kinds  of  information  may  be  kept  in  your  file: 

■ Bankruptcies  must  be  taken  off  your  credit  history  after 
1 0 years. 

■ Suits,  judgements,  tax  liens,  arrest  records  and  most  other 
kinds  of  unfavorable  information  must  be  dropped  after 
seven  years. 

Your  credit  record  may  not  be  given  to  anyone  who  does 
not  have  a legitimate  business  need  for  it.  Stores  to  which 
you  are  applying  for  credit  or  prospective  employers  may 
examine  your  record:  curious  may  not. 


Is  Retirement 
-M  Nearby? 

Business  owners  and  employees  can  now  use  the  Internet 
to  request  records  of  their  past  earnings  and  estimates  of 
their  future  Social  Security  benefits  under  a range  of 
wage  and  retirement -age  scenarios.  After  verifying 
that  the  request  has  been  made  by  the  beneficiary, 
the  U,S,  Social  Security  Administration  sends  the 
records  by  mail.  Individuals  will  soon  have  on- 
line access  for  viewing  their  records.  (Records 
, can  still  be  obtained  by  completing  a paper 

\ request  form,  which  is  available  by  calling 

I -800-772- 1 213.)  The  Internet  address 
of  the  Social  Security  Administration  is  I 
\ ^ http://www.ssa.gov  I 
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FireWood  Processing 
Equipment 


Splitters,  Processors  & Conveyors 
for  the  Professional  and  Homeowner 


Parts  Available  for  Most  Commercial  Splitters 
118  Spruce  Street  • Rutland,  VT  05701 

802-775-4227 
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FROM  THE  FIELD 


Climbing  Trees, 


Knocking  Knees 

By  Gary  L.  Grisko 


It  was  a cold  blustery 
day  in  March  when  we 
pulled  up  to  the  job 
site — a wooden  bridge  that 
had  recently  been  con- 
structed over  an  oxbow  of  the 
Dupage  River  in  Lisle,  III.  The  prob- 
lem was  obvious:  A mature  cottonwood 
had  been  overlooked  during  construc- 
tion. and  it  was  leaning  from  the 
riverbank  at  an  angle  that  pointed  right 
down  the  center  of  the  bridge.  The  cot- 
tonwood had  to  be  removed. 

Since  valuable  plants  surrounded  the 
tree,  the  tree  had  to  be  topped  before  we 
could  consider  felling  the  trunk. 

This  would  pose  no  problem  for  me. 
as  I was  a groundsman.  To  this  point,  my 
tree  climbing  experience  had  been  lim- 
ited to  lindens,  maples  and  locusts,  trees 
with  numerous  scaffold  branches.  My 
supervisor  would  always  top  the  tree,  and 
I would  chip  it.  But  on  this  day  my  su- 
pervisor announced  that  he  had  hurt  his 
back  the  night  before  and  couldn't  climb. 
He  asked  for  volunteers. 

Knowing  that  my  supervisor  would  be 
leaving  the  company  soon,  I hesitated  only 
momentarily  before  deciding  that  this  was 
my  opportunity  knocking  at  the  door. 

“I'll  go  up,"  I said,  then  swallowed  hard. 
With  spikes,  saddle,  flipline,  climbing 
line  and  pull  rope,  1 ascended  the  tree.  It 


felt  like  30  to  40  feet  without  a branch  be- 
fore I reached  the  lower  branches  of  the 
canopy.  The  wind  was  whipping  at  this 
height.  My  knees  were  shaking.  This  was 
no  silver  maple.  This  was  gut-check  time. 

I tied  in  the  first  good  crotch  and  heaved 
up  the  chain  saw  . It  seemed  heavier  than  a 
sandbag.  I began  to  climb  a bit  over  my 
climbing  line  to  position  myself  to  cut  the 
tree.  I felt  above  me  and  discovered  a hole 
in  the  union  of  the  next  crotch  up.  I peered 
in  and  there  all  fluffed  up  warm  and  cozy 
was  a raccoon  sound  asleep. 

“There's  a raccoon  up  here,"  I yelled 
down,  hoping  not  to  wake  him.  The  crew 
below  me.  who  looked  like  stick  figures 
from  such  a height,  conversed  among 
themselves.  All  I heard  from  below'  was  in- 
decisive mumbling.  It  was  my  decision. 

Raccoons  are  about  as  common  as  dan- 
delions in  our  area,  and  they  would  never 
qualify  for  the  endangered  species  list. 
But  I did  feel  a certain  respect  for  this 
animal  that  calls  a tree  home.  Neverthe- 


less, the  tree  had  to  go. 

I yelled  down  to  the 
crew,  “We  can  cut  it  now  or 
leave  it  until  after  winter 
hibernation  ends,  but  I will 
never  climb  this  tree  again  as 
long  as  I live."  I didn't  think  I could 
ever  do  it  again. 

The  boys  tied  a running  bowline  onto 
the  pull  rope  and  sent  it  up.  I fired  up  the 
chain  saw'.  The  wind  was  whipping  as  I 
put  in  a wedge. 

“Please  don't  w ake  up  Mr.  Raccoon,"  I 
thought  as  I put  in  the  back  cut.  The  boys 
gave  a slight  tug  on  the  pull  rope  and  the 
entire  crown  of  this  cottonwood,  sleeping 
raccoon  and  all,  went  crashing  into  the 
Dupage  River. 

The  leader  I was  tied  to  rocked  like  a 
horse.  I let  out  a yell  of  relief  that  could  be 
heard  for  miles.  1 looked  down  into  the 
river  and  up  popped  the  head  of  the  rac- 
coon. He  looked  straight  back  up  to  me. 
We  locked  eyes.  I swear  we  did.  He  turned 
around,  swam  to  shore,  shook  off  the  wa- 
ter and  fled  into  the  forest. 

“Sorry  for  the  very  rude  awakening,  old 
buddy."  I thought,  “but  I am  just  elated  that 
you  and  I both  survived  this  day."  TCI 

Gary  L.  Grisko  is  a foreman  for  the 
Village  of  Addison,  III, 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a 
company  and  a contact  person  or  they  will  not  be  considered  for  publication.  Articles  and  photos  must  be 
received  by  the  first  day  of  the  month  for  the  following  month's  issue. 


The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 


See  us  at N 
TCI  EXPO 


Please  circle  30  on  Reader  Service  Card 
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A x The  risks  you  face  every  day  aren  't  like  those  of  other 
business  owners.  That's  why  you  need  an  insurance 
program  that  was  specifically  designed  for  arborists. 
One  that  covers  pesticide  and  herbicide  applications.  Workers 
compensation.  Property  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you  'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  us  at  I -800-53  3-782  4. 


No  One's 

Better 

Prepared  for 
Tomorrow. 


Amiability  of  > orrru^n  may  oary  by  *UU  J*J  » sttbttci  to  mirt'oit*}  Jpproral  Examntt  tfcr  policy  for  ruhruoni  limitation  or  ionjittom  rki»  apply 
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Size  Dia.  Weight  per  100  ft.  Average  Tensile 


SAMSON 

The  Strongest  Name  In  Rope 

2090  Thornton  Street,  Ferndale,  WA  98248  Phone:(360)384-4669  Fax:(360)384-0572 
Please  circle  6 on  Reader  Service  Card 


Made  from  specially 
treated  polyester 
with  a stabilized 
nylon  core  for  high 
strength. 


Very  soft,  strong 
and  sized  to 
minimize  climber 
fatigue. 


Larger  size  1/2 " 
diameter  for  easier 
grip  and  climbing. 


Identified  by 
alternating  blue 
and  white  strands 
with  a trademark 
red  and  green 
internal  I.D. 
marker. 


An  all  new  16-strand  climbing  line  which  is  truly 
a breakthrough  in  rope  design.  It  is 
constructed  with  our  newly  developed 
"ProGard  Finish-Tension  Process" 


WiWl  pUllViil  lllUlXV.  J VIIIIIL/Ulg  Hi  lv 

identification  quick  and  easy, 
for  increased  security  on 
busy  job  sites. 

You  now  can  get  the  best 
12-strand  and  the  best  16-strand 
climbing  ropes  from  one  source, 
Samson.  True  Blue  and  Blue 
Streak,  matching  colors  and 
unmatched  quality  and 
performance. 

Samson  offers  a full  line  of 
professional  Arborist  products: 
climbing  and  bull  ropes,  prusik 
lines,  climbing  tails,  spliced 
climbing  lines  and  accessory 
cords.  All  are  proven  in  the 
difficult  world  of  the  professional 
arborist,  and  all  are  available 
through  your  local  Samson 
Arborist  products  supplier.  Just 
ask  for  BlueStreak,  or  contact 
Samson  directly 
for  more 
information. 


Available  Put-ups:  600'  reels,  ISO' 
and  120'  polybags 


t yj  eb  yj  e_s_p  e_c  m catj  ons. 
1/2"  8.5  lbs.  7,300  lbs. 
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1/2"  7.9  lbs.  8,100  lbs. 


At  Samson,  we’ve 
spent  a lot  of  time 
listening  to  the  people 
who  have  strong  ideas 
about  w'hat  they  want  in 
a climbing  rope:  professional 
arborists.  What  we  learned  lead  to 
the  development  of  the  highest 
quality  16-strand  climbing  line  you 
can  buy.  Extensive  field  testing 
indicates  that,  even  brand  new 
when  most  climbing  ropes  are 
slippery,  BlueStreak  was  easy  to 
climb.  Exceptional  strength,  high 
visibility  and  extreme  durability 
make  BlueStreak  the  professional’s 
first  choice.  It  is  ideal  for  the 
"footlock"  climbing  technique  and 
is  available  in  popular  lengths  with 
eye  splices  as  well  as  short  "split 
tail"  lengths. 


Firm  and  round,  it  holds  knots 
exceptionally  well,  and  the  braided 
construction  keeps  it  non-rotational 
for  great  control.  The  distinctive 


GET  A GRIP  ON 
THE  BEST  THERE  IS 

Introducing  16-Strand 
Samson  BlueStreak 
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CHARLOTTE,  NORTH  CAROUNA 
NOVEMBER  7-9,1996 


1 ' ll  [Cl  Charlotte 


and  the  7th  Annual  Tree  Care  Industry  Exposition! 

Presented  by  the  National  Arborist  Association,  Inc.  and 
the  International  Society  of  Arboriculture 


Thank  you  to  Bartlett  Tree  Expert  Co.  for 
this  year’s  tree  donation. 


Why  should  you  attend? 

THE  SKY  IS  THE  LIMIT  with  what  you  will  learn  from  this 
year's  exciting  and  educational  program  . . . 

•A  Over  150  exhibitors  under  one  roof,  bringing  you 

cutting-edge  tree  care  technology,  prod- 
ucts and  services. 

■A  Live  demonstrations  of  climbing,  rigging, 
aerial  rescue  and  electrical  hazards. 


☆ The  SMART  MANAGER  and  EXPERT 
PRACTITIONER  SEMINAR  SERIES  allow 
you  to  customize  your  educational  experi- 
ence to  fit  your  needs -with  several  sessions 
offering  pesticide  applicator  recenification 
credits  and  ISA  continuing  education  units! 


☆ Admission  to  the  trade  show  is  FREE! 
Registration  is  required  to  obtain  your 
admission  badge.  Be  sure  to  pre-register 
and  avoid  long  lines  at  the  registration  area. 


A Take  advantage  of  the  educational  seminars!  SAVE  SAVE 
SAVE!!  Register  before  the  Early  Bird  deadline  of  October  10  to 
receive  your  discounts.  Save,  Save,  Save. . . Bring  additional  members 
from  your  company  and  save  on  each  member’s 
registration!!! 


“The  mission  of  the  National  Arborist  Association  is  to  support  the  success  of  commer- 
cial arborists  and  to  promote  the  importance  of  tree  care.  The  association  will  provide  a forum  for  the  exchange 
of  information  and  will  encourage  professionalism  through  the  collective  efforts  of  the  members.  The  National 
Arborist  Association  will  act  as  a resource  and  a voice  for  the  commercial  tree  care  industry.” 


Exhibitors 


at  this  year’s  EXPO!! 


The  products  and  sendees  you  need  to  achieve  success  with  your  tree  care  company  are  all 
under  one  roof!  Attend  TCI  EXPO  * 96-make  the  difference! 
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Thursday,  November  7, 1996 

7:30am  REGISTRATION  OPENS 

Complimentary  refreshments  available. 

8:30  to  9:45am  KEYNOTE  ADDRESS:  TREE  CARE  IN 
THE  21  ST  CENTURY  - Dr.  Alex  Shigo 

: Complimentary  coffee  available 

Renowned  tree  biologist  Dr.  Alex  Shigo  paints  a surpris- 
ing and  thorough  portrait  of  the  professional  arborist  of 
the  next  millennium.  We’ll  all  need  his  insight  into  tree 
anatomy  and  physiology  to  provide  proper  tree  care  in 
the  21st  Century  . . . and  it  won’t  hurt  your  business  now 
either! 

9:57am  TRADE  SHOW  OPENS 

Wear  your  walking  shoes  because  with  over  150  exhibi- 
tors there  will  be  a lot  of  ground  to  cover!  TCI  EXPO  is 
the  largest  tree  care  trade  show  in  the  nation.  If  it  will 
make  your  business  more  efficient,  competitive,  produc- 
tive or  profitable,  you’ll  find  it  all  right  here. 

Plus,  we’ve  arranged  for  plenty  of  exciting  demonstra- 
tions ranging  from  climbing  and  rigging  to  electrical 
hazard  training.  Check  your  show  program  for  times  and 
locations.  To  keep  up  with  the  industry,  you  won’t  want  to 
miss  a single  demo. 

12:00  Noon  ARBORBUCKS  DRAWING, 

DEMONSTRATION  AREA. 

Be  sure  to  fill  out  your  entry  form  and  you  could  be  the 
winner  of  $500  in  ARBORBUCKS  currency. 
ARBORBUCKS  can  be  used  as  cash  at  any  of  the 
participating  vendor  booths.  Here’s  your  chance  to  win 
the  goods  and  services  you  need,  and  the  exhibitors  pick 
up  the  tab! 

4 to  5:00pm  DEVELOPING  TRAINING  & EDUCATIONAL 
TOOLS  FOR  HISPANIC  WORKERS  - Tina  Terrell 

If  you  have  tried  recruiting  lately,  you  know  how  hard  it  is 
to  find  and  retain  good  employees.  Yet  here’s  a largely 
untapped  pool  of  potential  recruits  just  waiting  for  you. 
This  lecture  will  give  you  the  inside  scoop  on  how  to 
structure  training  and  plan  an  employee  development 
process  that  will  open  up  a new  resource  for  you  and 
your  company. 

A300:  A NEW  ERA  OF  UNDERSTANDING  - Tim  Johnson 

The  ANSI  A300  Standard  is  good  for  you,  good  for  your 
company  and  good  for  your  customers.  Now,  let  Tim 
Johnson,  the  chair  of  the  committee  that  wrote  the 
standard,  demystify  and  clarify  this  important  communi- 
cations tool. 

5:00pm  TRADE  SHOW  CLOSES 

5:1 5 to  6:00pm  HOW  TO  WIN  THE  EXCELLENCE  IN 
ARBORICULTURE  AWARD  - Panel 

This  Evening  Session  is  FREE  for  NAA  Members  and 
their  invited  guests. 

You  know  your  good  work  deserves  recognition.  This  panel 
of  experts  will  teach  you  how  to  get  it  through  the  judging 
process  of  the  Excellence  in  Arboriculture  Awards  Program. 

ISA  Certified  Arborist  CEUs  available 

Pesticide  Applicator  Recertification  credits  available  for 
selected  states 


6 to  8:00pm  WELCOME  RECEPTION  FOR  ALL 
ATTENDEES  AND  EXHIBITORS 

Piedmont  Ballroom.  Westin  Hotel , Charlotte. 
Complimentary  hors  d'oeuvres.  beer,  wine  and  soda. 

Catch  up  with  old  friends,  make  some  new  ones, 
network,  ask  questions  and  enjoy  an  evening  of 
fellow  tree  care  professionals. 

Friday,  November  8, 1996 

7:30am  REGISTRATION  OPENS 

I Complimentary  refreshments  available 

8 to  9:15am  HOW  INSECTS  KILL  TREES  - 
Jim  McGraw 

Complimentary  coffee  available 

Jim  McGraw  is  an  Extension  Forestry  and  Pest 
Management  Specialist  with  the  state  of  North 
Carolina.  Here,  Jim  will  give  you  an  up  close  ant 
persona!  look  at  common  and  serious  tree  insect  pests. 

8 to  9:1 5am  COMMUNICATING  IS  JOB  #1  - Daniel  J.  Canary 

I Complimentary  coffee  available 

Maybe  it’s  not  what  you  say,  but  how  you  say  it.  Clear 
communication  is  an  absolute  necessity  for  customer 
satisfaction  . . . and  employee  productivity,  too.  Dr. 
Canary,  part  of  the  Communication  Research  Associates 
consulting  firm,  will  give  you  several  easy  steps  to  clarify 
your  message. 

9:00am  TRADE  SHOW  OPENS 


fun  with 


Plan  on  an  information-packed  day  of  demonstrations, 
browsing  the  newest  equipment,  technologies  and 
services,  and  rubbing  shoulders  (and  exchanging  ideas) 
with  your  peers.  There’s  no  other  show  like  TCI  EXPO! 

9:1 5 to  9:30am  COFFEE  BREAK  OUTSIDE  MEETING  ROOMS 

9:30  to  10:30am  HOW  TO  LAND  COMMERCIAL  CLI- 
ENTS - Phil  Nilsson 

Nilsson  takes  aim  at  marketing,  estimating,  proposals 
and  other  skills  you  need  to  land  big  commercial 
contracts.  Nilsson,  author  and  consultant  to  the  green 
industry,  uses  his  diverse  background  and  experience  to 
show  you  the  way  to  growth  and  profits!  j* 

9:30  to  10:30am  STRATEGIES  FOR  REDUCING  wT 
SOIL  COMPACTION  - Tom  Smiley 

Take  advantage  of  Tom’s  experience  in  applied  research 
at  F.A.  Bartlett  Tree  Expert  Company  to  learn  more  about 
the  effect  of  soil  compaction  on  trees,  and  what  to  do 
about  it.  It  could  be  a new  profit  center  for  you! 


1 2:00  Noon  ARBORBUCKS  DRAWING 
DEMONSTRATION  AREA 


It’s  not  too  late  to  enter  the  drawing!  The  name  they, 
call  could  be  yours! 

4 to  5:00pm  TREATING  THE  WHOLE  TREE  - 
Bruce  Fraedrich 


F.A.  Bartlett  Tree  Expert  Company  knows  how  to  treat 
the  whole  tree  because  of  Mr.  Fraedrich’s  applied 
research  in  this  area.  Now  you  can  find  out  what  the  “big 
guys”  know  about  how  this  wholistic  approach  can 
benefit  trees  and  your  bottom  line. 

4 to  5:00pm  FLEET  SAFETY  - Billy  Boguski 

Did  you  know  vehicular  accidents  account  for  the 
majority  of  insurance  losses  in  tree  care?  Now  you  can 
find  out  first  hand  from  this  insurance  industry  expert 
proven  techniques  for  reducing  your  risk  of  accidents. 

It’s  a safe  bet  you’ll  want  to  attend  this  seminar. 

5:00pm  TRADE  SHOW  CLOSES 


Green  = Expert  Practitioner  Series  Orange  = Smart  Manager  Series 


5:15  to  6:00pm  LOOK  SHARP!! 

Ezio  Leonard if  Jr.  and  Ray  Eluskie 

This  evening  session  is  FREE  for  NAA  Members  and 
their  invited  guests  and  offers  insight  into  stump  toothy 
chipper  knife  care  & maintenance. 

Saturday,  November  9, 1996 

7:30am  REGISTRATION  OPENS 

Complimentary  refreshments  available 

8 to  9:00am  PRESCRIPTIONS  FOR  TREE  HEALTH  - 
Ron  Jones 

Here's  some  strong  medicine  for  your  business.  ^ 
North  Carolina  State  Plant  Pathologist  Ron  Jones 
shares  his  insight  and  experience  in  mitigation  and 
control  strategies  for  significant  tree  diseases. 

8 to  9:00am  EFFECTIVE  USE  OF  COMPUTERS  IN  TREE 
CARE  (PART  1)  - Panel:  Maris  Franke,  Practical 
Solutions , tnc.\  Mark  Smith,  Arbormasters ; Donna 
Garner.  Tree  Management  Systems ; and  Peter 
Hannan,  Arbor  Computer  Systems 
They're  everywhere — in  the  news,  on  the  rise,  and 
maybe  on  your  competitors1  desk!  If  you're  not  already 
computer  literate,  iet  us  show  you  how  to  automate  your 
accounting,  whip  out  your  work  orders,  and  jazz  up  your 
job  costing.  This  seminar  is  geared  toward  the  SMART 
MANAGER,  but  has  plenty  to  offer  the  EXPERT 
■PRACTITIONER. 

9:00am  TRADE  SHOW  OPENS 

This  is  your  last  day  to  see  and  learn  about  everything 
you  need  to  keep  your  business  moving!  Be  sure  to  take 
advantage  of  all  TCI  EXPO  ‘96  has  to  offer! 

9:15  to  10:30am  LOOKING  AHEAD:  IMPLEMENTING  A 
FIVE  YEAR  PLAN  - Kevin  Kehoe 

Complimentary  coffee  available 

Is  business  a game?  It  is  to  Kehoe  who  uses  a board 
game  approach  to  showing  you  how  to  build  your 
business.  Move  ahead  three,  take  a risk  card,  move 
back  two  spaces,  is  success  a roll  of  the  dice?  Not  if 
you  attend  this  exciting  seminar.  Learn  what  it  takes  to 
move  your  business  ahead  successfully  and  smoothly. 

9:15  to  10:30am  EFFECTIVE  USE  OF  COMPUTERS  IN 
TREE  CARE  (PART  II)  * Panel:  Maris  Franke,  Prscti- 
cat  Solutions,  Inc.;  Mark  Smith,  Arbormasters ; 

Donna  Garner,  Tree  Management  Systems ; and 
Peter  Hannan,  Arbor  Computer  Systems 
Complimentary  coffee  available 

There's  too  much  ground  to  cover  in  one  computer 
seminar.  Don't  miss  part  2 - this  is  one  sequej  that's  just 
as  good  as  the  original.  You'll  get  a look  at  the  future  of 
tree  care  computing  with  industry-specific  functions  such 
as  maintaining  tree  histories,  inventories  and  mapping. 
Geared  toward  the  EXPERT  PRACTITIONER  but  has 
plenty  to  offer  the  SMART  MANAGER. 

12:00  Noon  ARBORBUCKS  DRAWING, 
DEMONSTRATION  AREA 

Last  chance  to  win  $500  in  products  and  services.  See 
you  in  the  demo  area! 

1 :pm  to  4:30pm  ISA  CERTIFICATION  EXAM  - To  pre- 
register  for  the  exam,  you  must  call  Beth  Crozier  at  ISA, 
at  217-355-9411.  All  participants  must  be  pre-registered. 

3:00pm  TCI  EXPO  96  TRADE  SHOW  CLOSES!! 


☆ 


See  you  next  year 
in  Columbus,  OH!! 


Bmlt  by  Popular  Demand . . . 


Even’  day  at  noon  on  the 
Trade  Show  floor,  there  will 
l>c  a drawing  for  $500  in 
ARBORBUCKS. 

ARBORBUCKS  can  be  used 
the  same  as  cash  lo  make 
purchases  from  participat- 
ing vendors  at  the  show.  There  is  no  cost  to  enter 
the  drawing,  and  the  chances  of  winning  are 
fantastic!  ARBORBUCKS— another  way  you  can 
profit  from  attending  TCI  EXPO  "06! 

Be  sure  to  look  for  these  ARBORBUCKS 
PARTICIPANTS: 

Aerial  Lift  of  CT,  Inc. 

Agape  Designs 

American  Arborist  Supplies,  Inc. 

American  Safety  Utility  Corp. 
Asplundh  Tree  Expert  Co. 

Bandit  Industries.  Incorporated 

Bartlett  Manufacturing  Company 
Buckingham  Mfg.  Co.,  Inc. 

Built  - Rite  Mfg  Corp. 

Chesapeake  Engine  Distributors 
Gravely  International 

Green  Gaitle  Div./H-D.  Hudson  Manufacturing  Co. 
GrowTech,  Inc. 

Husqvarna  Forest  6r  Garden 
Industrial  Engine  and  Equipment  Company 

International  Knife  & Saw,  Inc. 

John  Bean  Sprayers 
Karl  Kucmmerling,  Inc. 

Lanphcar  Supply 
Leonard i Mfg  Co..  Inc. 

The  Feavey  Manufacturing  Co. 

PoulanPRO 

Practical  Solutions,  Inc. 

Rayco  Manufacturing,  Inc. 

Roots.  Inc. 

Sierra  Moreno  Mercantile  Company 
Simon  - Telelcct,  Inc. 

ST1HL  Incorporated 
Tilton  Equipment  Company 
Tree  Line  Supply  Company 
Tree  Management  Systems 
Vermeer  Manufacturing  Co. 

Wellington  Commercial  Cordage 
WesSpur,  Inc. 


Charlotte 


/ get  there ? 


Driving  is  easy... 

FROM  1-85: 

Driving  North  from  points  South  of  Charlotte: 

Exil  36  to  Brookshire  Freeway,  Highway  16  South  until  it  turns  into  1*277 
loop.  Continue  on  1-277  loop  around  city  to  Exil  IE,  Stonewall  Street. 

To  the  Wcstin:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right.  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby. 

To  the  Holiday  Inn:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  turn  right.  Proceed  on  College  Street  for  6 blocks.  Turn 
right  into  hotel  on  6th  Street. 

Driving  South  from  points  North  of  Charlotte: 

Exit  38,  which  is  1-77  South,  to  Exil  IE,  Stonewall  Street.  Follow  from 
above. 

FROM  1-77 

Driving  SouthJrom  points  North  of  Charlotte: 

Exit  9 to  l-277(also  known  as  Brookshire  Freeway)  Continue  on  loop  to 
Exit  IE,  Stonewall  Street. 

To  the  Westin:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right.  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby. 

To  the  Holiday  Inn:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  turn  right.  Proceed  on  College  Street  for  6 blocks.  Turn 
right  into  hotel  on  6th  Street. 

Paying  North  from  points  South  of  Chftrj^: 

Exil  9 on  to  1-277  (also  known  as  John  Belk  Freeway)  Continue  to  Exit 
1 E,  College  Street. 

To  the  Westin:  Proceed  on  College  Street  and  turn  right  onto  3rd  Street 
and  right  into  the  Westin  Motor  Lobby. 

To  the  Holiday  Inn:  Continue  on  College  Street  for  6 blocks.  Turn  right 
into  tiie  Holiday  Inn  on  6th  Street. 

FROM  US  HIGHWAY  74 

Driving  West  from  points  East  of  Charlotte: 

Follow  signs  to  1-277  West  (John  Belk  Freeway).  Continue  to  Exit  IE. 
Stonewall  Street. 

To  the  Westin:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right.  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby. 

To  the  Holiday  Inn:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  turn  right.  Proceed  on  College  Street  for  6 blocks.  Turn 
right  into  hotel  on  6th  Street. 

Driving  EtMjwm.  points  WnLolOmhlte: 

Continue  on  US  74  until  it  merges  with  1-277.  Exit  IE.  College  Street. 

To  the  Westin:  Proceed  on  College  Street  and  turn  right  onto  3rd  Street 
and  right  into  the  Westin  Motor  Lobby. 

To  the  Holiday t Inn:  Continue  on  College  Street  for  6 blocks.  Turn  right 
into  the  Holiday  Inn  on  6th  Street. 

Limited  parking  is  available  at  the  convention  center  and  at  local  public 
parking  lots.  Daily  rates  range  from  $3.75  to  $6.00.  Limited  complimen- 
tary parking  is  available  for  those  guests  registered  at  the  Holiday  Inn 
Charlotte.  Guests  of  the  Westin  Hotel  Charlotte  will  pay  a daily  rate  of 
$10.00  self-park  or  $14.00  valet  park. 


Flying  is  easy... 

Charlotte,  NC  is  a USAir  hub  and  is  easily  accessible  by  air  from  all 
major  cities.  USAir  is  the  official  airline  for  TCI  EXPO  ’96  and  will 
offer  conference  attendees  5%  off  its  lowest  published  fares  to  Char- 
lotte and  10%  off  its  unrestricted  fares. 

For  flight  information,  you  may  call  our  travel  experts  at  Brock  Travel, 
1-800-488-2027,  or  call  USAir  direct  at  1-800-334-8644.  Be  sure  to 
reference  the  TCI  EXPO  *96  Gold  File  number  19260023  to  receive 
your  discount. 

Airport  Transportation  is  easy... 

Charlotte/Douglas  International  Airport  is  located  15  minutes  from 
Uptown  Charlotte.  Arrangements  have  been  made  with  Gray  Line 
transportation  to  provide  service  to  the  Uptown  hotels  for  TCI  EXPO 
attendees.  Gray  Line  pick-up  is  located  just  outside  the  baggage  claim 
area  and  will  offer  a discounted  rate  of  $ 13.00  round  trip  or  $7.00  one 
way.  To  receive  this  discount,  look  for  Gray  Line  coupons  in  your  reg- 
istration confirmation  packages. 

Finding  a hotel  room  is  easy... 

This  year,  the  host  hotel  for  TCI  EXPO  ’96  is  the  WESTIN  HOTEL 
CHARLOTTE,  located  just  across  the  street  from  the  Convention  Center 
at  222  East  Third  Street.  The  WESTIN  HOTEL  was  formerly  called 
the  OMNI  CHARLOTTE.  The  WESTIN  is  offering  TCI  EXPO  96  at- 
tendees the  rate  of  $91.00  singlc/doublc  occupancy.  Space  is  limited 
so  be  sure  to  make  your  reservations  early.  This  rate  will  be  offered 
until  October  5, 1996.  To  make  your  reservation,  please  call  the  W'ESTIN 
HOTEL  direct  at  704-377-1500  or  call  the  Westin  Central  Reservation 
line  at  1-800-228-3000.  Be  sure  to  reference  the  National  Arborist 
Association/TCI  EXPO  room  block  when  making  your  reservation. 

.Alternate  accommodations  are  available  at  the  Holiday  Inn  located  5 
blocks  from  the  Convention  Center.  The  address  for  the  Holiday  Inn 
is  230  North  College  Street,  Charlotte,  NC  28202.  The  Holiday  Inn 
will  offer  TCI  EXPO  ’96  attendees  a rate  of  $69.00  single/double  oc- 
cupancy with  limited  complimentary  parking  Reservations  must  be 
made  prior  to  October  5,  1996  to  guarantee  this  preferred  rate.  To 
reserve  your  room,  please  call  the  hotel  direct  at  704-335-5400  and  be 
sure  to  reference  the  National  Arborist  Association/TCI  room  block. 

MAKE  YOUR  RESERVATIONS  EARLY! 

The  “Uptown  Circuit”  runs  throughout  the  uptown  Charlotte  area 
and  can  provide  shuttle  service  to  the  Convention  Center  from  the 
Holiday  Inn.  This  is  a complimentary  service  provided  by  the  City  of 
Charlotte.  The  electric  shuttle  is  a 20  passenger  bus  that  runs  Mon- 
day through  Friday  from  7:30am  to  6:00pm. 

Uptown  Charlotte  offers  numerous  restaurants,  galleries,  historical 
sites  and  museums,  shops  and  city  tours,  most  within  walking  dis- 
tance of  the  hotels  and  convention  center. 

For  any  questions  on  the  city  of  Charlotte,  dining  recommendations, 
transportation  or  sight  seeing,  be  sure  to  visit  the  Charlotte  Welcome 
and  Information  Center  located  next  to  the  registration  desk  in  the 
College  Street  Lobby. 


Trade  Show  Hours: 

Thursday,  November  7 - 9:57am  to  5:00pm  * Friday,  November  8 - 9:00am  to  5:00pm  * Saturday,  November  9 - 9:00am  to  3:00pm 


REGISTRATION  FORM 


Name 

NAA  Member?  □ Yes  □ No 

Company 

Phone 

Address 

Citv 

State  Zip 

Title:  (please  check  one  that  applies) 

Signature 

J Owner  -I  President  _l  Vice  President  LI  Manager  (general)  J Superintendent  J Forester  J Supervisor  J Director  J Purchasing 
Agent  □ Landscaper  □ Grounds  □ Manager  J Govt.  Agent  □ Consultant  J Instructor  J Arborist  □ Other 

NOTE:  Please  use  separate  forms  for  each  attendee.  This  form  may  be  photocopied. 


SEMINARS 


Check  the  box  beside  each  semi- 
nar you  wish  to  attend.  Be  care- 
ful not  to  Dick  two  seminars 
that  are  held  at  the  same  time. 

Count  the  number  of  seminar 
hours  indicated  next  to  the  semi- 
nar titles.  Record  this  number  in 
the  space  below  marked  total 
seminar  hours. 

NOTE:  Evening  Sessions  on 

Thursday.  November  7 and  Fri- 

day. November  8 are  available 
only  to  NAA  Members  and  their 

guests — and  they’re  FREE!! 


Pale Seminar  Tide Seminar  Hours 

THURSDAY,  NOVEMBER  7 

□ #1  - 8:30  am  Tree  Care  in  the  21st  Century  1 hour 

"I  #2  - 4:00  pm  Developing  Training  and  Educational  Tools 

for  Hispanic  Workers  1 hour 

3 #3  - 4:00  pm  A300:  A New  Era  of  Understanding  1 hour 

3 Evening  Session  How  to  Win  the  Excellence  in  Arboricutture  Award 

5:15  pm  (Open  only  to  NAA  Members  and  their  Guests)  0 hour 

FRIDAY,  NOVEMBER  8 

□ #4  - 8:00  am  How  Insects  Kill  Trees  0 hour 

3 #5  • 8:00  am  Communicating  is  Job  #1  1 hour 

□ #6  - 9:30  am  How  to  Land  Commercial  Clients  1 hour 

□ #7  - 9:30  am  Strategies  for  Reducing  Soil  Compaction  1 hour 

Cl  #8  - 4:00  pm  Treating  the  Whole  Tree  t hour 

□ #9  - 4:00  pm  Fleet  Safety  1 hour 

“I  Evening  Session  Stump  Tooth/Chipper  Knife  Care  & Maintenance 

5:1 5 pm  (Open  only  to  NAA  Members  and  their  Guests)  0 hour 

SATURDAY,  NOVEMBER  9 

3 #10*  8:00  am  Prescriptions  for  Tree  Health  Ohour 

Cl  #11  - 8:00  am  Effective  Use  of  Computers  in  Tree  Care  - Part  I 1 hour 

"I  #12-  9:15  am  Looking  Ahead:  Implementing  a Five-Year  Plan  1 hour 

0#13-  9:15  am  Effective  Use  ot  Computers  in  Tree  Care  - Part  II  1 hour 


TOTAL  SEMINAR  HOURS 


CALCULATE  YOUR  COST 


BASIC  COSTS:  Multiply  your  total  seminar  hours  by  S38  and  en- 
ter the  amount  on  the  basic  cost  line. 

DISCOUNTS:  Deduct  $3  per  seminar  hour  if  you  are  registering 
prior  to  the  Early  Bird  Deadline,  October  10,  1996  Deduct  $6 
per  seminar  hour  if  you  are  registering  an  additional  person  from 
your  organization.  (Discounts  available  to  each  registrant.) 

TOTAL  COST:  Subtract  your  Total  Discount  from  your  Basic  Cost 
line.  This  figure  is  what  you  pay  for  your  registration. 


Basic  Cost  S 

Early  Bird  Discount  S 

Multiple  Attendee  Discount  $ 
Total  Discount  $ 

TOTAL  COST  S 


THE  GOLD  CARD 

PAYMENT  INFORMATION 

If  your  Total  Cost  Line  is  greater  than  SI  70  AND  you  register 

□ Check  enclosed  for  $ 

prior  to  the  Early  Bird  Deadline  of  October  1 0,  then  BUY  GOLD! 
To  purchase  the  GOLD  CARD  which  will  give  you  unrestricted 

□ Please  charge  my  Visa/MasterCard 

access  to  all  educational  sessions,  check  YES  in  the  box  below 

Card  # 

and  enter  $170  in  the  TOTAL  COST  LINE  and  you're  done! 

Expiration  Date 

1 wish  to  buy  a Gold  Card  registration:  J Yes  J No 

Signature 

3 EASY  WAYS  TO  REGISTER!!! 

□ By  Phono:  Call  800-733-2622  and  have 
your  credit  card  # ready 


□ By  Fax;  Send  Completed  Registration  Form 
to  TCI  EXPO  96  at  603-672-2613 

□ By  Mail:  Send  Completed  Registration 
Form  to  TCI  EXPO  *96,  P.O.  Box  1094, 
Amherst,  NH  03031*1094 

BE  SURE  TO  INCLUDE  YOUR  PAYMENT  INFORMATION. 


Do  you  wish  to  receive  NAA  Membership  Info?  J Yes 
Do  you  wish  to  receive  a 12  month  complimentary 
subscription  to  TCI  Magazine?  □ Yes  □ No 

You  must  complete  alt  of  the  information  below  to  receive  your 
subscription; 

Business/Industry:  (Please  check  one  that  applies) 

□ Tree  Service  □ Landscape  Contractor  □ Governmental  Entity 

□ Property  Mgmt  □ Consulting  Firm  □ Utility 

□ School/University  G Other:  

Purchasing  Authority : (please  check  one  that  applies) 

Approve  G Recommend  J 


Your 

competition  is 
getting 

younger!  Keep 
up  at  TCI 
EXPO  ’96! 


New  Features 


Dr.  Alex  Shigo  will 
be  on  hand  during 
the  show  to 
perform  an 
autopsy  on 
your  wood 

sample.  The  Doctor  is  available 
by  appointment  only,  so  be  sure  to 
schedule  your  time  by  calling  the  NAA 
office  at  1-800-733-2622.  Bring  your  wood  sample  and  a 
marker  to  take  home  your  autographed  piece. 


NAA 

Member  Seminars 

The  benefits  of  NAA  Member- 
ship are  everywhere.  This  year, 
NAA  members  are  invited  to 
attend  2 FREE  seminars  on 
Thursday  and 
Friday  from 
5:15pm  to 
6:00pm.  Bring  a 
co-workcr-bring 
a guest.  Hear  how 
the  NAA  can  help  you  achieve 
your  goals!! 


ISA  RECERTIFICATION  EXAM 


The  ISA  Recertification  Exam  will  be  given  on  Saturday,  November  9, 1996  from  1:00  to  4:30pm.  You  must  be 
pre-registered  with  ISA  to  participate.  To  pre-register  for  the  exam  or  to  obtain  additional  information,  be  sure 


to  call  ISA  at  217-355-9411. 


Checklist  For  Registration  Form 


■ Photocopied  the  original  form  to  give  to  additional 
members  of  my  firm 

■ Filled  out  the  form  completely 

■ Taken  advantage  of  all  entitled  discounts 

■ Double  checked  all  cost  calculations 


■ Photocopied  the  completed  form  for  my  records 

■ If  there  are  multiple  attendees  from  my  company, 
enclosed  a copy  of  their  form(s) 

■ Enclosed  a check  or  credit  card  information 

I Mailed  or  faxed  registration  form  before  October  10,  19% 


NATIONAL  ARSONIST 
ASSOCIATION 


Grow  Your  Business 

Green  Thumbs  Are  Sprouting  Everywhere 


Business  should  be  booming 
for  arborists  in  years  to  come, 
thanks  to  the  more  than  20 
million  U.S.  households  that 
turned  to  landscape-,  lawn- 
and  tree-care  professionals  for 
expert  guidance  in  1995.  A 
recently  published  Gallup 
poll  report  found  that 
Americans  spent  an  average 
of  $710  per  household,  or 
$14.2  billion  in  total,  for  pro- 
fessional serv  ices  and  prod- 
ucts to  improve  their  outdoor 
living  areas.  And  although 
overall  spending  has  slowed 
slightly  thus  far  this  year,  the 
average  amount  spent  per 
household  has  increased. 

Factors  fueling  growth 
changes  in  many  households 
across  the  nation  regarding 
lifestyle,  economic  standing, 
and  an  environmental  aware- 
ness that's  rapidly  gaining  in 
popularity: 

♦ increased  homeowner 
awareness  of  outdoor  liv- 
ing spaces 

♦ equity  return  on  land- 
scape investments 


♦ the  continued  rise  in  two- 
income  families 

♦ less  “free"  time  available 
to  attend  to  landscaping 
duties 

♦ growing  knowledge  of 
the  environmental  bene- 
fits of  well-designed, 
properly  maintained  land- 
scapes 

Gallup  estimates  that  an 
additional  three  million  U.S. 
households  plan  to  purchase 
arborist  services  throughout 
this  year,  which  means  that 


To  fatten  up  your  bottom 
line,  try  target  marketing  specif 
ic  services  toward  certain  demo 
graphic  segments  in  your  com 
munity: 

♦ Baby  Boomers  for  outdoor 
improvements 

♦ Couples  with  children 
landscape  installation 

♦ Homeowners/Aged  50+  for 
landscape  maintenance 

23  million-plus  U.S.  house- 
holds may  need  your  help! 

(Continued  on  p.  3) 


$825,000  for  Cutting  Down 
the  Wrong  Tree? 

An  arborist  was  found  The  arborist  had  been  hired 

liable  for  damages  after  an  by  the  management  of  a res- 
elderly  woman  col-  \A/||  AT  taurant  adjacent  to  the 
lapsed  and  later  died  ▼ ▼ • I**  ■ woman's  property,  which 
from  the  trauma  of  see-  TC  incorrectly  told  the 

ing  her  beloved  spruce  • • #arborist  that  the  tree  was  on 
tree  cut  in  preparation  for  the  restaurant'. s property.  In 
removal.  (Continued  on  p.  2) 


For  Safety’s 
Sake 

No  matter  how  experienced  you 
are,  taking  shortcuts  on  the  job  can 
cost  you  your  life!  Recently,  a (>3- 
year-old  owner  of  a tree  care  compa- 
ny died  of  injuries  suffered  from  a fall 
Secured  by  a rope  around  his  waist  to 
a tree  he  was  trimming,  the  man  fell 
when  the  rope  was  accidentally  fed 
into  a wood  chipper.  How  could  this 
tragedy  have  been  avoided? 

ttitude  — pay  attention  to  what 
you’re  doing  and  take  safety  guide- 
lines seriously, 

ehavior  - follow  established 
safety  procedures  to  the  letter,  and 
don't  take  shortcuts.  Wear  the 
appropriate  protective  gear  at  all 
times,  and  always  clarify  any  direc- 
tions that  are  unclear  or  incom- 
plete. 

ontrol  - take  responsibility  for 
vour  "own  safety  and  that  of  your 
coworkers.  Clean  up  vour  work 
area  at  the  end  of  each  day.  Keep 
all  equipment  in  proper  working 
condition,  and  store  it  properly. 

It  is  always  important  to  remem- 
ber to  apply  Lhe  ABC’s  of  safety  dur- 
ing any  job.  Be  sure  that  all  ropes  are 
free  of  any  twigs,  brush,  and  other 
debris;  secure  all  ropes  a safe  dis- 
tance away  from  the  chipper;  and 
enlist  for  the  help  of  an  experienced 
ground  man.  For  arborists,  “remem- 
bering your  ABC's”  does  more  than 
aid  vocabulary  and  spelling  . , . it  can 
save  your  life! 


Mv  name  is  Steve  Chisholm,  and 
I guess  you  could  say  that  Fm  the 
patriarch  of  a family  whose  roots 
run  deep  in  the  tree  industry.  Just 
about  every  body  in  the  family  has  a 
job  to  do  in  our  family  business  - 
Aspen  Tree  Experts,  Inc.  in  New 
Jersey.  My  wife  Laura 
manages  the  accounts 
payable,  insurance  mat- 
ters, and  all  kinds  of 
administration  duties. 

Fortunately,  our  daugh- 
ters-in-law Connie  and 
Annie  are  there  to  help 
Laura  around  the  office 
(when  they’re  not  busy 
chasing  the  children).  My 
youngest  son  Mark  is  an  accom- 
plished climber,  and  Fm  proud  to 
say  he’s  the  local  ISA  Chapter’s 
Jamboree  Champion  for  four  years 
running.  And  our  oldest  son,  Steve 
Jr.,  writes  articles  for  trade  maga- 
zines and  contributes  artwork  and 
photography  for  the  ISA  Chapter’s 
calendar.  This  year  Fm  serving  as 
President  of  our  local  ISA  Chapter. 


Even  Stevejr.’s  twin  daughters 
have  gotten  into  the  acL  They  were 

bom  on  the  first  dav  of  autumn  and 

/ 

are  named  Autumn  and  Hollv, 
Things  can  be  tough  sometimes, 
like  when  the  weather  prevents  us 
from  working,  or  the  twins  are  sick, 
but  everybody  pulls 
together  to  make  it 
work.  Running  a family 
business  has  given  us  a 
special  closeness  that 
you  can’t  get  any  other 
way.  So  kLa  day  in  the 
life”  means  that  from 
the  moment  we  all  meet 
in  the  breakfast  nook  to 
sip  some  morning  coffee 
to  the  time  we  share  dinner  each 
nighty  my  family  is  bound  together 
by  the  tree  industry  - and  it’s  really 
something  special  to  see. 

If  you  have  an  interesting  or  amus- 
ing story  you  would  like  to  share  with 
fellow  arborists,  write  us  at  Albiez 
Insurance  Agency t RO.  Box  39 , 
Woodbridge,  Nj  07095  or  call 
1-800- ARBORS- 1 ext  671 


“Running  a family 
business  has  given 
us  a special  close- 
ness that  you  can  ¥ 
get  any  other  way . ” 


What  If?, 

continued  from  p.  1 

Lhe  resulting  trial,  the  arborist  was 
found  guilty  of  trespassing.  The 
judgement:  $825,000.  The  fact  that 
the  arborist  never  knew  he  was  tres- 
passing didn  7 matter! 

The  lesson  here:  Always  docu- 
ment tree  ownership,  location  of 
legal  property  lines,  etc,,  before 
you  start  the  job. 


What  if  this  happened  to 
you?  Are  you  covered?  This 
type  of  accident  is  covered 
by  The  TreePro  Insurance 
Program , offered  by  Albiez 
Insurance  Agency,  Call  us  for 
more  information  on  TreePro. 

TreePro^ 


The  importance  of  early  reporting 
of  Workers  Comp  claims  and  early 
placement  of  injured  workers  into 
rehabilitation  cannot  be  emphasized 
enough.  Both  the  injured  worker  and 
the  employer  benefit  from  early 
reporting,  assessment,  and  manage- 
ment of  the  injuries. 

After  examining  200,000  claims 
involving  lost  work  time,  a major  insur- 
ance company  discovered  that  injuries 
reported  within  the  first  10  days  of 
injury  were  47%  less  costly  than  those 
reported  more  than  31  days  after  the 
occurrence.  Similarly,  another  insurer 
found  that  injuries  reported  within  10 
days  of  occurrence  cost  an  average  of 


$10,172,  while  those  reported  after  30 
days  averaged  $ 15,745. 

Lowering  the  cost  of  claims  will 
lower  your  experience  modification 
and  premiums,  too! 


“You  can  save  money 
by  reporting  all 
Workers  Comp  claims 
to  us  immediately  by 
phone  or  fax. 99 


Grow  Your  Business, 
continued  from  p.  1 

In  the  next  issue  of  The  Cutting 
Edge,  we  will  show  you  how  to  tap 
into  these  markets. 

This  survey  was  sponsored  by  the 
AAN , ALCA]  ISA , NAA,  and  PLCAA , 
and  conducted  in  cooperation  with  the 
National  Gardening  Association. 


SURVEY 

Would  you  like  to  learn  more 
ways  to  grow  your  business?  How 
about  your  own  newsletter  to 
send  to  your  customers?  Give  us  a 
call  at  1 800  ARBORS  1 ext.  669 
and  let  us  know  what  you  think! 


Albiez  Insurance  Agency  has  saved  arborists 
like  you  up  to  30%  on  insurance  coverage!  The 
only  tool  you  need  to  pick  up  is  the  phone. 

Call  Albiez  Insurance,  your  arborist 
insurance  specialists  at  1 800  ARBORS  1, 


Upcoming  Conventions 


September  15  Certified  Arborist 
Exam,  sponsored  by  Pacific 
Northwest  Chapter  ISA. 
Cavanaugh’s,  Yakima,  WA. 
Registration  required  at  least  two 
weeks  in  advance.  Contact:  (206) 
784-1945.  Fax  (206)  784-1952. 

September  16-18  ISA,  Pacific 
Northwest  Chapter,  Annual 
Training  Conference,  Yakima 
Convention  Center,  Yakima,  WA. 
Contact:  (206)  784-1945. 

September  20  Certified  Arborist 
Exam,  sponsored  by  Pacific 
Northwest  Chapter  ISA. 
Registration  required  at  least  two 
weeks  in  advance.  Contact:  (206) 
784-1945.  Fax  (206)  784-1952. 


October  5 Pacific  Northwest 
Chapter  ISA  Certification 
Review  Session.  Gleneagles  Golf 
Course,  West  Vancouver,  BC. 
Fees:U.S.  $40  (mem)  U.S.  $55 
(non-mem).  Contact:  (206)  784- 
1945.  Fax  (206)  784-1952. 

October  20-22  Annual  Meeting, 
N.E.  Chapter,  ISA.  Ramada  Inn, 
Norwich/ Mystic,  CT  Contact: 
Bonnie  Moran,  (203)  746-3014 
Fax  (203)  746-4705 

November  1-3  New  Jersey 
Shade  Tree  Federation  Annual 
Meeting  and  Tree  Expo, 
Sheraton  Inn,  Cherry  Hill,  NJ. 
Contact:  Bill  Porter,  (908)  246- 
3210 


Richard  Augustyn, 
President  of  Albiez 
Insurance  Agency,  accepts 
invitation  to  speak  at  the 
New  Jersey  Shade  Tree 
Annual  Meeting  on 
November  2. 

The  topic  will  be  workers 
compensation. 

November  7-9  TCI  EXPO  ‘96, 
New  Charlotte  Convention 
Center,  Charlotte,  NC.  Contact: 
(800)  733-2622 


Win  a Trip  to 

Ci  Li  cun _ BHn§ This  Card 

to  the  TO  Sbvy! 


You  could  win  a fabulous  trip  for  two  to  sun  drenched 
Cancun.  Mexico  one  of  the  country's  hottest  and  hippest 
resorts!  The  trip  includes  free  round  trip  airfare  for  two 
from  a U.S.  city,  hotel  accommodations  for  five  days  and 

Contact  Name: — — — 


four  nights,  and  ground  transfers.  To  become  eligible  to 
win.  all  you  have  to  do  is  enter!  Simply  complete  and 
return  the  card  below  to  the  Albiez  Booth  #1 138  at  the 
TCI  Expo  *96  Show  in  November! 


Business  Name: 
Address: 


T 


City/State/ZIP: . 
Phone  Number:. 


W 


FAX  number: . 


Remember  to  drop  this  card  off  at  the  Albiez 
Insurance  Agency  Booth  at  the  TCI  EXPO  k96 
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SHI  GO  ON  THE  RHIZOSPHERE  WARS 


Nothing  Prunes  Operating  Costs  Like  An  International 


Face  it,  when  it  comes  to  your  trucks,  the  less  you  have  to  think  about  them  the  better.  You 
need  them  up  and  running.  And  you  need  them  to  last. 

That's  why  you  need  an  International®  truck  with  a fully-electronic  International  engine. 

We  took  our  legendary  DT  engine  and  added  electronics.  And  the  result  is  an  engine  with 
proven  durability  that’s  truly  hassle-free.  It's  remarkably  fuel  efficient,  too.  And  requires  less 
maintenance  than  mechanical  engines. 

And  for  the  third  year  in  a row,  customers  surveyed  by  J.D.  Power  and  Associates  have 
ranked  International  best  conventional  medium-duty  truck  in  customer  satisfaction.* 

To  find  out  more  about  how  to  prune  your  operating  costs,  see  your  International  dealer  or 
call  us  at  1-800-962-0119,  ext.  163. 


4V  INTERNATIONAL 

from  NAVISTAR  Please  circle  45  on  Reader  Service  Card 


BUILT  FOR  YOUR  BUSINESS* 

•Tied  for  best  in  customer  satisfaction  for  Product  for  1995,  Best  in  customer  satisfaction  for  Product  and  Service  for  1993  & 1994.  I D.  Power  and 
Associates  1993, 1994  & 1995  Medium -Duly  Truck  Customer  Satisfaction  Studies.  Conventional  Medium-Duty  Truck  defined  as  Gross  Vehicle  Weight  Class  5, 6 or  7 
truck  in  which  the  driver's  compartment  ana  controls  are  located  at  the  rear  of  a hood -enclosed  power  plant  or  a/e  located  partially  over  the  rear  of  the  power  plant. 


WOOD/CHUCK  CHIPPER  CORPORATION  proudly  presents 

THE  FIRST  EVER  TCI  EXPO 

CHIPPER  RAFFLE 


You  could  WIN  a 

WOOD/CHUCK  17X  CHIPPER 
Enter  as  often  as  you  wish  for  only  $50  each! 

Mailed  entries  must  be  received  by  October  31,  1996.  In-person  entries  at  TCI  EXPO  accepted  at 
booth  #221  until  drawing.  Friday,  Nov.  S,  1996,  3:00  pm.  Charlotte  Convention  Center.  Charlotte.  NC. 

A Brand  New  Model,  Unique  Design,  Paint  by  Dupont,  Special  80  hp  Perkins  Engine,  Covington  Diesel 


NAME  . 

COMPANY  NAME 

ADDRESS 

CITY 


TITLE 


STATE 


ZIP  CODE 


TELEPHONE 


FAX 


To  enter,  complete  the  above  entry  form.  Include  your  check  or  money  order  for  $50  per  entry  made  out  to 
'WOOD/CHUCK  CHIPPER  CORPORATION  - RAFFLE'  and  deliver  in-person  at  TCI  EXPO  or  mail  by  deadline  to: 

WOOD/CHUCK  CHIPPER  CORPORATION 
PO  DRAWER  400  • SHELBY,  NC  28150. 

Copying  this  form  is  encouraged.  Transportation  from  convention  center,  licensing,  taxes  & registration  of  Chipper  are  the  responsibility  of  winner.  Enter  as  often  as  you  wish.  Drawing  will  be 
Friday.  Nov.  8,  1996.  3:00  pm  at  the  Charlotte  Convention  Center,  Charlotte.  North  Carolina.  100%  of  raffle  funds  for  the  National  Arbonst  Foundation  1NAF1.  Part  it  ipants  need  not  be  present  to  win. 
Employees  and  family  members  of  sponsonng  entities  not  eligible. 

Please  circle  73  on  Reader  Service  Card 


OUTLOOK 

Please,  Spare  Me  the 
Pleasure 


From  southern  California  to  Maine  and  from  Florida  to  Oregon,  Mother  Nature  can  wreak 
havoc  with  our  trees.  Whether  it  is  wind,  rain,  fire,  ice,  snow,  earthquake  or  any  combina- 
tion of  natural  disasters,  severe  weather  and  other  calamities  of  nature  usually  result  in 
substantial  tree  damage.  Phones  never  stop  ringing,  regular  customers  become  unhappy  and 
a huge  strain  is  put  on  the  cash  flow.  Many  times,  such  work  is  not  even  profitable. 

Yet,  I hear  it  all  the  time.  In  February  it  might  be,  “We  could  use  a good  ice  storm  about 
now/'  In  September  it's,  “Hope  that  hurricane  lands  nearby."  In  December  it  might  be,  “Need 
a pretty  good  wind  storm  to  generate  some  work."  Of  course,  I don't  hear  those  comments 
from  everyone.  The  established  companies  usually  have  a sufficient  backlog  and  really  don't 
need  storm-generated  work. 

In  fact,  if  anything,  the  owners  of  established  companies  hope  that  the  next  storm  misses 
them.  If  you  haven't  experienced  a storm  situation,  you  might  not  appreciate  this:  Storm 
work  has  diminishing  returns.  Many  rush  around  responding  to  frantic  calls  from  panic- 
stricken  consumers.  Crews  work  long  hours.  Often,  a crew  arrives  at  a job  only  to  find  that 
someone  else  has  done  the  work  for  less  money  than  you  quoted.  In  some  cases,  only  emer- 
gency work  is  possible,  leaving  the  remainder  to  be  completed  later.  Such  operations  are. 
obviously,  very  inefficient. 

Further,  equipment  tends  to  suffer  abuse  and  maintenance  costs  get  out  of  hand.  Custom- 
ers are  difficult  to  satisfy,  because  everyone  wants  the  work  done  yesterday.  Often,  payment 
for  the  work  is  contingent  upon  an  insurance  company  settlement,  which  doesn't  always 
happen  overnight.  Cash  How  becomes  more  critical  as  there  is  always  lots  of  overtime  and 
other  increased  direct  expenses  that  have  to  be  financed  immediately. 

As  one  tree  company  owner  in  California  told  me  last  winter,  “Please,  spare  me  the 
pleasure  of  another  natural  disaster.  I don't  think  I can  afford  the  prosperity  of  the  ad- 
ditional work." 


($£ 

Robert  Felix,  Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  infor- 
mation on  regulations,  standards,  practices,  safety,  innovations,  products  and  equipment. 
We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential,  municipal  and 
utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The 
official  publication  of  the  non-profit  National  Arborist  Association,  we  vow  to  sustain  the 
same  uncompromising  standards  of  excellence  as  our  members  in  the  field,  who  adhere 
to  the  highest  professional  practices  worldwide. 
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^ imon-Telelect  Hi-Rangers  have  been 
used  throughout  the  tree  care  industry 
for  many  years  and  are  known  for 
their  high  quality  and  durability 
Through  extensive  discussions 
with  Arborists  from  around  the 
country  we  have  developed  a 
new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 
mizing downtime  and  maintenance 


The  new  Si  mon-Tel  elect 
Hi-Ranger  XT-52  offers: 

. 42.2  ft  of  side  reach  in  the  work  zone 
. 57  ft  of  working  height 
. 135  degree  lower  boom 
. 270  degree  upper  boom 
. direct  acting  hydraulic  cylinder 
articulation  system 
. low  storage  height 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raord inary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-52. 


simon-misjCT 


Simon-Telelect  Inc.  • 600  Oakwood  Rood 
PO  Box  1150  • Watertown,  SD  57201  • USA 

Phone:  (605)  882-4000  * Fax:  (605)  882-1842 
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THE  PROFESSIONAL 


*■■•  . > 

After  fifty  productive  years,  professional  pruner  l 
Brion  Winship  felt  it  was  time  to  retire  his 
faithful  Corona  Model  80 _ 


Corona  Model  80  circa  1946 
Brion\SVinship ^ legendary  workhorse, 
finally  retired  after  50  demanding  years. 

* ; , - •'  L • < - 
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...and  kick  off  his  next  fifty  with  our  all-new 
lighter  weight,  easier  cutting 

Corona  BP  6180  Professional  Bypass  Pruner 


f) 


handles  fir  superior  I n cutting  performance  and  true 
th.  Also  available  in  3/ 


Corona  s, 

BP  6170  (angled 


3/4"  models: 
r)  and  BP  6140  (straight  head) 


-2  V 


Brian  Winship 


Retired  Professional  Pruner 
and  goii 


Age  78  and  going  strong 


*1. 


For  details  about  our  new  BP  6100  Series  and  a FREE  catalog 
of  our  full  line  of  professional  cutting  tools,  call  (8tfOJ  847-7863. 
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Ph::  (800)  8477863  or  (909)  737  6515  / Fax;  (909)  737-8657  4 http://www.coronacUpper.com 
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The  root  of  this  horse 
chestnut  grows  first  from 
the  energy  in  the  seed. 
Roots  cannot  make  their 
own  energy.  The  root 
“pumps”  start  first  and  the 
top  “pumps”  follow. 


Troubles 
in  the 

Rhizosphere 


By  Dr.  Alex  Shi  go 


The  rhizosphere  is  a battleground  and 
the  wars  are  continuous.  Amoebae  are 
eating  bacteria.  Some  bacteria  are  poi- 
soning other  bacteria.  Fungi  are  killing 
other  fungi.  Nematodes  are  spearing 
roots.  Fungi  are  trapping  nematodes. 
Earthworms  are  eating  anything  they  can 
find.  Sometimes  the  victors  benefit  the 
tree  and  sometimes  they  do  not. 

Every  tree  treatment  affects  the  rhizo- 
sphere in  some  way.  The  more  you  know 
about  the  rhizosphere,  the  better  the 
chances  are  that  your  treatments  will 
lead  to  benefits  rather  than  harm. 


Declines  and  the 
Starving  Rhizosphere 

Go  anywhere  in  the  world  and  you 
will  learn  that  some  local  trees  have  a 
“new”  decline  problem.  Declines  usually 
mean  the  trees  are  sick  because  there  is 
a problem  in  the  rhizosphere. 

Trees  die,  as  all  organisms  do,  in  three 
basic  ways:  depletion,  dysfunction  and 
disruption.  Disruption  means  wounding, 
severe  mechanical  impacts  and  fractur- 
ing. Dysfunction  means  some  parts  and 
processes  of  the  living  system  have  de- 
veloped problems  that  retard  or  prevent 
their  functioning  and  growth.  Depletion 
means  that  the  basic  substances  for  life 


Rhizosphere 

Wars 


The  rhizosphere 
is  the  absorbing 
root-soil  interface. 
It  is  the  zone,  about  one 
millimeter  in  width,  sur- 
rounding the  epidermis  of 
living  root  hairs  and  the 
boundary  cells  of  mycor- 
rhizae  as  well  as  hyphae 
growing  out  from  some 
mycorrhizae. 

The  rhizoplane  is  the 
boundary  where  soil  el- 
ements in  water  are 
absorbed  into  the  tree. 
Under  an  electron  micro- 
scope, the  rhizoplane 
appears  as  a jelly  where 
microorganisms  and  tree  cells  mix,  mak- 
ing it  impossible  to  tell  which  side  is  tree 
and  which  is  soil. 

A constantly  changing  mix  of  organ- 
isms inhabit  the  rhizosphere  and 
surrounding  soil.  Bacteria,  actino- 
mycetes,  fungi,  protozoa,  slime  molds, 
algae,  nematodes,  enchytraeid  worms, 
earthworms,  millipedes,  centipedes,  in- 
sects, mites,  snails,  small  animals  and 
soil  viruses  compete  constantly  for  wa- 
ter, food,  and  space. 
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A mycorrhiza  back-lit  to  show 
the  fungus  hyphae  extending  out  from 
the  organ.  This  is  the  world  of  the  rhizosphere. 


begin  to  wane,  declines  follow. 

Trees  are  dependent  on  the  light  energy  from  the  sun 
for  their  energy,  water  and  14  elements  from  the  soil  for 
their  building  blocks  of  life.  Some  trees  decline  when  in- 
correct treatments  or  abiotic  injuries  lead  to  starvation  of 
organisms  in  the  rhizosphere.  When  there  are  troubles  in 
the  rhizosphere.  there  will  be  troubles  with  the  tree. 

Energy  & Root  Exudates 

Microorganisms  compete  in  the  rhizosphere.  an  area  rich 
in  exudates  from  the  tree.  The  exudates  contain  carbohydrates, 
organic  acids,  vitamins  and  many  other  substances  essential 
for  life.  From  5 percent  to  40  percent  of  the  total  dry  matter 
production  of  organic  carbon  from  photosynthesis  may  be  re- 
leased as  exudates!  When  trees  begin  to  decline,  the  amount  of 
organic  carbon  released  as  exudates  increases.  Mineral  deficien- 
cies, low  amounts  of  soil  air  and  severe  wounding  are  major 
causes  for  the  increase.  Another  way  to  say  this  is  that  an  in- 
crease in  exudates  would  be  caused  by  over-pruning,  construction 
injury,  planting  too  deeply,  over-watering,  compaction  and  plant- 
ing trees  in  soils  that  have  a pH  too  high  or  too  low  for  their  optimal 
growth. 

You  would  think  that  a tree  in  decline  would  decrease  not  in- 
crease exudates.  A possible  explanation  might  come  from  the 
self-thinning  rule  of  ecology,  which  states  that  when  energy  input 
into  a site  equals  output,  there  will  be  no  further  growth  unless  some 
trees  die.  As  many  suppressed  trees  die,  a much  fewer  number  con- 
tinue to  grow  bigger.  Simple.  Or,  on  the  basis  of  the  mass-energy 
ratio  law,  as  some  trees  on  a site  get  bigger,  many  smaller  suppressed 
trees  will  die.  As  the  suppressed  trees  decline,  they  contribute  a 
higher  percentage  of  their  soluble  carbohydrates  to  the  rhizosphere. 
The  increase  in  exudates  from  a declining  tree  with  a defense  sys- 


begin  to  decrease  to  the  point  where  injury  and  death 
are  certain.  One  of  the  ways  depletion  injures  organ- 
isms is  by  starvation. 

Soils  and  wood  share  a common  problem:  They 
are  thought  of  as  dead  substances.  This  has  come 
about  because  wood-products  research  gained  an 
early  lead  over  research  on  wood  in  living  trees.  With 
soils,  many  texts  still  define  soils  as  “loose  material 
of  weathered  rock  and  other  minerals,  and  also  partly 
decayed  organic  matter  that  covers  large  parts  of  the 
land  surface  on  Earth.” 

Sapwood  in  living  trees  has  many  more  living  cells 
than  dead  cells.  In  upper  layers  where  most  absorb- 
ing roots  of  plants  grow,  soils  have  more  soil 
organisms  than  grains  of  weathered  rock.  In  great 
disrespect,  most  people  still  refer  to  soil  as  dirt!  When 
researchers  first  discovered  the  great  value  of  soil  mi- 
croorganisms for  human  antibiotics  and  profit,  the 
living  nature  of  the  soil  began  to  emerge. 

A more  correct  definition  of  soil  should  be  that  it 
is  a substance  made  up  of  sands,  silts,  clays,  decaying  organic 
matter,  air,  water  and  an  enormous  number  of  living  organisms. 
Survival  of  all  living  systems  depends  greatly  on  synergy  and 
efficiency  to  optimize  the  functioning  of  all  processes  and  to 
keep  waste  as  low  as  possible.  When  synergy  and  efficiency 


Mycorrhizae  form  when  mycorrhizal  fungi  infect 
newly  forming  non-woody  roots  as  shown  here. 
Note  the  tube-like  structure  of  the  hyphae. 
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Mycorrhizae  covered  by  hyphae.  Water  and  elements 
often  are  absorbed  into  the  hyphae  and  then  the  tree. 
The  hyphae  extending  from  the  mycorrhizae  greatly 
increase  the  area  for  absorption. 


tem  weakened  by  low  energy  reserves  would  give  root  pathogens  an 
advantage  over  other  soil  organisms.  When  the  tree  dies,  its  dead  wood 
adds  a great  amount  of  carbon  to  the  soil,  thus  benefiting  all  soil  organ- 
isms. If  this  scenario  is  correct,  then  the  codes  for  the  increase  of  exudates 
as  trees  decline  would  have  been  set  in  the  genes  of  the  forest  trees. 
Then,  even  after  trees  are  taken  out  of  their  groups  in  forests  and  planted 
as  individuals,  the  genetic  codes  for  increasing  exudates  as  the  tree  de- 
clines for  reasons  other  than  crowding  would  still  be  in  effect. 

A tree  does  not  “know"  why  it  is  dying.  In  a crowded,  young,  grow- 
ing forest,  the  self-thinning  rule  of  ecology  does  benefit  tree  survivors 
and  all  soil  organisms.  But,  when  one  or  two  trees  in  a yard,  city  or  park 
start  to  decline,  their  early  death  may  benefit  only  the  root  pathogens. 
And  even  worse,  since  the  tree  will  be  cut  and  removed  from  the  site, 
there  would  be  no  benefits  from  added  carbon  to  the  soil. 

A Closer  Look  at  Roots 

Woody  tree  roots  are  organs  that  support  the  tree  mechanically,  store 
energy  reserves,  transport  water  and  the  substances  dissolved  in  it  and 
synthesize  substances  such  as  growth  regulators,  amino  acids  and  vita- 
mins that  are  essential  for  growth. 

Trees  have  different  types  of  root  systems.  For  example,  mangroves 
along  coastlines  have  stilt  roots.  Many  trees  growing  in  tropical  areas 
have  aerial  roots  that  become  prop  roots  when  they  grow  into  the  soil. 
Other  trees  have  strangling  roots  that  eventually  kill  the  host  tree  that 
first  supported  their  growth.  Trees  in  sandy  soils  can  have  roots  that 
grow  downward  over  90  feet.  Palms  have  roots  that  are  adventitious 
and  grow  from  meristematic  regions  in  their  base.  Many  tree  species 
have  deep  roots  when  they  are  young  and  more  shallow  roots  later.  It 


The  Competition  is 


With  ’ERKINS  Engines, 
Balancers  are  Standard  Equipment 

Perkins  4.236/T4.236  and  are  Balanced  as 

Standard  Equipment.  This  Helps  Prevent  Broken  Welds, 
Radiator,  Muffler,  Instrument  Panel  and  other  Miscellaneous 
Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like 
tree  climbing,  rollerblading,  surfboarding,  accounting, 
and  other  more  balanced  activities.  Next  time  you  look  at 
the  bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive 
Arbor  Power  Diesel  Option! 


I 


■i 


^ ™ Tel: 


Power  Great  Lakes,  Inc? 


See  us  at  TCI  EXPO  -96! 


655  Wheat  Lane,  Wood  Dale,  IL  601 91 
Tel:  800-551-2938  • Fax:  800-432-9745 


Serxiced  through  Detroit  Diesel  Distributor  Service  Netw  ork 


©COPYRIGHT  1996  • Pro*— itont  Qrapmci  Netwo*  Inc  Al  fights  r— r— d IT7277  V9C  (810*414-6960 


Please  circle  55  on  Reader  Service  Card 


8 


TREE  CARE  INDUSTRY  - OCTOBER  1996 


A HIGH  PRODUCTION  18” 
DIAMETER  CAPACITY 
WHOLE  TREE  CHIPPER 
AT  A PRICE  YOU 
CAN  AFFORD 


Ideal  for  Big  Tree  Takedowns  and  Clearing 


• Powerful  feed  system  - limits  trimming  • 250-HP  Diesel  - Power  to  chip  the  big  material 

• 360  Degree  hydraulic  swivel  discharge  • Available  with  or  without  a loader 

• Chip  25  tons  per  hour  • Compact  enough  to  work  street  side 

POPULAR  OPTIONS: 

• Hydraulic  winch  • Autofeed  speed  governor 
• Cable  and  radio  remotes  (for  those  feeding  the  Model  1850  with  an  auxiliary  loader) 


Stop  by  and  see  us  at  the  T.C.I.  Expo  in  Charlotte,  NC 

on  November  7 '9 , 1996  at  Booth  #715  see  us  at  tci  expo  96! 

BANDIT  INDUSTRIES,  INCORPORATED 

6750  Millbrook  Road  • Remus.  Ml  49340  • Phone  (800)  952-0178  or  (888)  3BANDIT  or  (517)  561-2270  • Fax:  (517)  561-2273 

Please  circle  12  on  Reader  Service  Card 


would  be  nearly  impossible  for  the  stron- 
gest person  to  pull  out  young  saplings  of 
beech,  oak  or  hickory  from  forest  soil. 

Woody  roots  have  cells  with  walls  of 
cellulose,  hemicellulose  and  lignin.  Lig- 
nin is  that  natural  “cementing”  substance 
that  gives  wood  its  unique  characteristic 
for  strength.  Woody  roots  also  have  an 
outer  bark  or  periderm  made  up  of  three 
layers:  the  phellogen,  phelloderm  and 
phellem.  The  phellogen  is  the  bark  cam- 
bium. The  phelloderm  is  a thin  layer  of 
cells  on  the  inner  side  of  the  phellogen. 
The  phellem  is  the  outer  corky  layer. 
Phellem  cells  are  impregnated  with  a 
substance  called  suberin,  which  is  a fatty 
substance  that  prevents  water  absorption. 

Some  characteristics  of  woody  roots  are: 

♦ They  do  not  absorb  water. 

♦ They  have  no  pith. 

♦ Their  conducting  elements  are 

usually  wider  than  those  in  the  trunk. 


♦ They  have  a greater  proportion  of 
parenchyma  cells  than  is  usual  for  trunks. 
The  living  parenchyma  store  energy  re- 
serves, usually  as  starch. 

A soft  cortex  without  chlorophyll  may 
be  in  the  bark.  In  some  tree  species  that 
thrive  in  wet  soils  or  have  deep  roots,  the 
cortex  may  have  many  open  spaces  that  act 
as  channels  for  air  to  reach  the  living  cells 
in  the  roots.  It  is  important  to  remember 
that  the  parenchyma  in  the  woody  roots 
store  energy  reserves,  and  root  defense  is 
dependent  on  energy  reserves.  When  re- 
serves are  low,  defense  is  low.  When 
defense  is  low,  weak  or  opportunistic 
pathogens  attack.  It  is  nature's  way. 

Non- Woody  Roots 

Non-woody  tree  roots  are  organs  that 
absorb  water  and  elements  dissolved  in 
it.  The  two  basic  types  of  non-woody 
roots  are: 

1*  Root  hairs  on  non-woody  roots  are 
extensions  of  single  epidermal  cells. 
Common  on  seedlings,  root  hairs  grow 
to  maturity  in  a few  days.  They  function 
for  a few  weeks  and  then  begin  to  die. 


On  mature  trees,  they  are  usually  not 
abundant.  When  they  do  form,  they  do 
so  when  soil  conditions  are  optimum  for 
absorption  of  water  and  elements.  I have 
found  root  hairs  growing  in  non-frozen 
soils  beneath  frozen  soils  in  winter. 

Mycorrhizae  are  the  other  type  of 
non-woody  roots.  Mycorrhizae  are  or- 
gans made  up  of  tree  and  fungus  tissues 
that  facilitate  the  absorption  of 
phosphorus-containing  ions  and  others 
essential  for  growth. 

The  fungi  that  infected  developing 
non-woody  roots  to  form  mycorrhizae 
were  very  “biologically  smart.”  Rather 
than  competing  with  other  microorgan- 
isms in  the  rhizosphere  for  exudates  from 
the  tree,  the  mycorrhizal-forming  fungi 
went  right  to  the  source  inside  the  tree. 
And,  even  more  to  their  advantage,  many 
of  the  mycorrhizal  fungi  grew  thread-like 
strands  of  hyphae — long,  vegetative 
tubes  of  fungi — out  from  the  mycor- 
rhizae. This  inside  and  outside  presence 
gave  the  fungi  a distinct  advantage  over 
other  microorganisms  in  the  rhizosphere. 

The  tree  gains  efficiency  with  mycor- 
rhizae in  several  ways. 
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Story 


A block  of  frozen  soil 
several  inches  deep 
was  lifted  away  to  reveal 
these  mycorrhizae  and 
strands  of  litter-decom- 
posing fungi.  Note  the 
cavities  surrounding 
the  mycorrhizae. 


1*  With  their  extended  hyphae, 
mycorrhizae  not  only  greatly  ex- 
tend the  absorbing  potential  into 
the  soil,  but  the  hyphae  may  con- 
nect with  other  hyphae  on  other 
trees.  In  this  way,  the  mycorrhizae 
serve  to  connect  trees  of  the  same 
or  a different  species.  This  leads  to 
the  conjecture  that  the  natural  con- 
nections that  developed  over  long 
periods  in  the  natural  forest  may 
have  some  survival  value.  That  is 
why  forest  types  are  often  named 


for  the  groups  of  species  commonly  found  growing  together. 
For  example,  we  speak  of  the  birch-beech-maple  forest,  or  the 
pine-oak  forest.  From  a practical  standpoint,  when  trees  are 
planted  in  cities  and  parks,  there  may  be  great  survival  advan- 
tages by  planting  groups  of  trees  made  up  of  the  species  that 
are  normally  found  together  in  natural  stands. 

2*  The  mycorrhizae  have  been  shown  to  provide  some  resis- 
tance against  root  pathogens.  It  may  be  that  the  pathogens  would 
have  difficulties  in  building  their  populations  in  the  rhizosphere 
dominated  by  the  mycorrhizal  fungi. 

3*  Perhaps  the  most  important  feature  of  the  mycorrhizal  fungi 
is  that  their  boundary  material  is  mostly  chitin.  Chitin  is  slightly 
different  from  cellulose  by  the  replacement  of  some  cellulose  at- 
oms by  a chain  of  atoms  that  contain  a nitrogen  atom.  This  slight 
change  in  some  way  makes  chitin  a material  better  suited  for  ab- 
sorption of  elements.  Remember  that  the  fungus  hyphae  gain  all 
their  essentials  for  life  by  absorption  through  their  boundary'  sub- 
stance. 

There  are  other  advantages  to  the  chitin  and  the  tube- like  hy- 
phae that  ramify  the  soil  in  the  rhizosphere  and  beyond.  When 
the  hyphae  die,  they  add  a nitrogen  source  for  other  organisms. 
Also,  when  the  hyphae  are  digested,  they  leave  tunnels  in  the 
soil  that  are  about  eight  to  10  microns  in  diameter.  For  the  bac- 
teria, these  small  tunnels  may  mean  the  difference  between  life 
and  death.  The  bacteria  quickly  colonize  the  tunnels.  The  sur- 
vival advantage  here  is  that  the  major  threats  to  their  survival 
are  protozoa  that  are  usually  much  larger  than  10  microns.  So 
the  hungry  amoebae  are  not  able  to  get  at  the  bacteria  inside 
the  eight-micron  tunnels. 


A common  treatment  for  com- 
paction is  to  fracture  the  soil  and 
add  water.  The  fracturing  allows 
air  to  penetrate  the  soil,  but  does 
not  provide  any  eight-micron  tun- 
nels for  the  bacteria.  The  only  way 
to  bring  back  the  tunnels  is  to  bring 
back  the  fungi  in  well-composted 
wood  and  leaf  mulch,  as  nature 
does,  or  by  inoculating  the  mulch 
with  mycorrhizal  fungi. 

Who  Was  First? 

I do  not  know  if  the  fungi  were 
the  first  to  grow  into  the  root  to  get 
first  chance  at  exudates  or  whether 
it  was  the  bacteria.  Regardless, 
bacteria  and  their  close  relatives, 
the  actinomycetes,  also  infect 
non- woody  roots  to  form  organs 
that  serve  for  the  fixation  of  atmo- 
spheric nitrogen.  Fixation  means 
that  the  nitrogen  that  makes  up  al- 
most 80  percent  of  our  air  is 
converted  to  a soluble  ionic  form 
by  the  action  of  the  bacteria  and  ac- 
tinomyeetes  within  the  nodules  on  the  roots.  (Some  free- living 
soil  bacteria  can  also  fix  nitrogen.)  An  enzyme  called  nitroge- 
nase  is  the  catalyst  for  the  reaction  that  will  take  place  only 
under  very  exacting  conditions.  There  must  be  soluble  molyb- 
denum and  iron  and  no  free  oxygen  available.  These  conditions 
are  present  w'ithin  the  nodules.  Here  again,  the  microorganisms 
benefit  the  tree  by  providing  a source  of  soluble  nitrogen,  and, 
in  turn,  the  bacteria  and  actinomycetes  get  first  chance  at  exu- 
dates. Even  more  importantly,  the  nodules  protect  them  from 
foraging  protozoa. 

Infections  that  result  in  benefits  to  both  parties  are  called 
mutualistic.  When  the  benefits  are  greater  than  the  sum  of  the 
parts,  the  association  is  called  synergistic. 

Species  of  legumes  commonly  have  bacterial  nitrogen -fixing 
nodules  and  mycorrhizae.  The  mycorrhizae  facilitate  absorption 
of  elements,  and  the  nodules  provide  a nitrogen  source.  Many 
species  of  trees  have  actinorhizae,  which  are  the  nodules  formed 
by  the  root  infections  by  actinomycetes.  Species  of  A In  us  have 
very'  large  nodules.  The  actinorhizae  are  common  on  tropical  and 
subtropical  trees,  and  especially  on  trees  that  have  adapted  to  soils 
low  in  available  elements  essential  for  life. 

On  some  subtropical  and  tropical  trees,  such  as  the  macadam ia, 
multi -branched  clusters  of  non -woody  roots  called  proteoid  roots 
form.  The  proteoid  roots  alter  the  rhizosphere  by  acidification  pro- 
cesses that  facilitate  the  absorption  of  phosphorus-containing  ions. 
When  l examined  the  roots  of  dying  macadarma  nut  trees  in  an 
orchard  in  Hawaii.  I could  not  find  proteoid  roots,  yet  only  a few 
days  earlier  I had  found  them  on  macadamia  nut  trees  growing  in 
the  wild.  I learned  later  that  the  orchard  where  trees  w?ere  dying 
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An  iodine  stain  (l2-KI) 
was  poured  on  half  of 
the  sugar  maple  stem 
section,  left,  and  root, 
right.  The  iodine 
stains  starch  purple. 

Note  the  greater  den- 
sity of  purple  in  the 
root  over  the  stem. 

The  iodine  stain  is  a 
very  effective  way  to  determine  vi- 
tality of  a tree.  Small  cores  can 
be  removed  with  care  and 
checked  for  starch.  The  cores 
should  be  removed  only  when  a 
determination  of  vitality  is  essen- 
tial for  a treatment.  The  stain  can 
be  poured  on  small  cut 
woody-root  tips  to  check  vitality 
of  trees  selected  for  planting. 


was  heavily  fertilize  J on  a regular  basis 
with  phosphorus. 

Another  type  of  nodule  forms  on  spe- 
cies of  cycads.  These  nodules  harbor  blue 
green  algae,  or  cyanobacteria,  that  have 
the  ability  to  fix  atmospheric  nitrogen. 

My  point  is  that  nany  different  syner- 
gistic associations  have  developed  in,  on 
and  about  non-woocy  roots  that  provide  el- 


ements, not  an  energy  source. 
These  associations  are  of  extreme 
benefit  to  all  connected  members. 
At  the  same  time,  the  conditions 
that  provide  for  the  associations  are 
very  delicate  and  exacting.  It  does 
not  take  much  to  disrupt  them. 


It  Does  Not 
Take  Much  to 
Disrupt  Them 


This  statement  deserves  repeat- 
ing and  repeating.  The  delicate  “threads" 
that  hold  these  powerful  associations  to- 
gether need  to  be  recognized  and  respected. 
Trees  in  cities  grow  only  so  long  as  these 
“threads"  remain  connected. 

Trees  grow  as  large  oscillating  pumps, 
with  the  top  trapping  energy  and  pumping 
it  downward.  The  bottom  absorbs  water 
and  elements  and  pumps  them  upward.  The 
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pumps  have  developed  over  time  to  work 
on  the  basis  of  many  synergistic  associa- 
tions that  maximize  benefits  for  all 
connected  members  and  to  minimize  waste. 

Many  of  life’s  essentials  for  the  bot- 
tom associates  come  from  the  top  of  the 
tree.  And,  the  top  works  only  because  the 
bottom  works.  Energy  is  required  to 
move  things,  and  elements  and  water  are 
required  to  build  things. 

Tree  Treatments 
and  the  Rhizosphere 

When  trees  are  over-pruned,  the  top 
will  be  injured  first.  When  it  is  injured, 
it  will  not  serve  the  energy  requirements 
of  the  bottom.  Soon  root  diseases  start 
and  are  blamed  for  the  decline  or  death 
of  the  tree.  Where  over-pruning  is  com- 
mon, so  are  root  diseases. 

Compacted  soil  blocks  air  and  water 
to  the  bottom  and  crushes  all  the  micro- 
cavities  where  the  microorganisms  live. 
In  nature,  decomposing  wood  and  leaves 
keep  conditions  optimal  for  the  rhizo- 
sphere inhabitants. 

Over-watering  stalls  the  respiration  pro- 


cesses in  the  roots.  When  respiration  stops, 
carbonic  acid  is  not  formed.  When  carbonic 
acid  is  not  formed,  ions  necessary  for  the 
absorption  process  do  not  form.  When  ab- 
sorption is  down,  the  tree  system  is  in 
trouble.  Fertilizers  can  be  of  great  benefit 
to  trees  growing  in  soils  low  in  or  lacking 
elements  essential  for  growth. 

Elements  or  molecules  made  up  of  a 
fewr  to  many  different  atoms  enter  the 
roots  as  ions.  An  ion  is  a charged  atom 
or  molecule.  Ions  with  a positive  charge 
are  cations,  and  those  with  a negative 
charge  are  anions.  Each  particle  or  gran- 
ule of  fertilizer  is  a salt  made  up  of  a 
lattice  of  anions  and  cations,  just  as  or- 
dinary table  salt  is  made  up  of  a grand 
lattice  of  connected  sodium  cations  and 
chloride  anions.  When  salt  as  sodium 
chloride  dry  granules  is  poured  into  wa- 
ter, the  sodium  and  chloride  ions 
separate.  When  they  separate,  they  carry 
electrical  charges  and  are  called  the  so- 
dium ion  and  the  chloride  ion.  When  a 
cation  enters  a root,  another  cation  must 
exit.  This  is  very  important,  as  we  will 
see.  When  nitrogen  enters  a root  as  ni- 
trate anion,  an  anion  of  bicarbonate  ion 
from  carbonic  acid  exits.  The  bicarbon- 


ate ion  is  probably  the  second  most  im- 
portant compound  in  nature,  next  to 
water,  because  it  drives  the  absorption 
process.  When  a bicarbonate  ion  exits 
into  the  rhizosphere,  the  pH  increases. 

When  urea  is  used  in  fertilizers  as  the 
nitrogen  source,  the  pH  in  the  rhizo- 
sphere could  increase  to  2 or  more  pH 
units.  The  chemistry  behind  this  is  com- 
plex, but  here  I present  only  the 
conclusion,  because  a common  problem 
with  trees  in  some  high  pH  soils  is  chlo- 
rosis. There  is  no  easy  field  method  for 
measuring  the  pH  of  the  one  millimeter 
wide  rhizosphere.  The  rhizosphere  could 
be  pH  8,  and  the  bulk  soil  would  mea- 
sure pH  6.  As  pH  increases,  the 
availability  of  elements  such  as  iron  and 
manganese  decreases.  In  soils,  it  is  one 
thing  to  have  an  element  present  and  an- 
other to  have  it  in  a form  available  to  the 
plant  as  an  ion.  As  pH  increases,  iron  and 
manganese  elements  form  molecules  that 
precipitate  in  water  rather  than  ionize.  If 
they  are  not  available  as  ions,  they  will 
not  be  absorbed.  And,  if  they  are  not  ab- 
sorbed, several  of  the  enzymes  essential 
for  chlorophyll  formation  and  photosyn- 
thesis will  not  form. 
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When  the  energy  flow  from  the  top  of 
the  pump  is  blocked,  then  the  bottom  does 
not  get  enough  energy  for  growth  and  de- 
fense. The  pathogens  invade,  and  the  tree 
declines.  This  scenario  does  not  mean  that 
every  time  you  use  urea,  trees  w ill  decline 
from  chlorosis.  But  the  use  of  urea  could 


be  a contributing  factor  where  trees  with 
genetic  codes  for  growth  on  low  pH  soils 
are  planted  in  high  pH  soils.  If  fertilization 
is  a desired  treatment,  then  a fertilizer  that 
has  nitrogen  in  a positive  charged  ion.  such 
as  an  ammonium  ion,  would  help  to  reduce 
the  rhizosphere  pH.  When  the  ammonium 
ion  enters  the  root,  a proton  of  positive 
charge  will  exit.  The  protons  in  rhizo- 
sphere water  will  bring  about  more  acidic 
conditions,  so  there  is  a way  out. 

In  summary,  fertilizers  can  be  very  ben- 
eficial for  healthy  survival  of  trees  planted 
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outside  their  forest  homes.  How  beneficial 
will  depend  greatly  on  an  understanding  of 
many  of  the  points  mentioned  here,  and 
some  basic  chemistry. 

Primary  Causes 
of  Diseases 

It  is  often  very  difficult  to  have  people 
recognize  the  importance  of  small  organ- 
isms in  small  places  doing  big  things. 
Blame  for  the  death  of  a tree  is  often  placed 
on  big  things  that  can  be  seen  or  felt.  Most 
pathogens  are  opportunistic  weaklings 
waiting  for  a defense  system  to  decrease. 
Many  small  disrupting  events  often  lead  to 
the  decrease  in  a defense  system.  Then  af- 
ter the  tree  has  been  weakened,  the  final 
agent  comes  along  and  gets  the  full  blame 
for  the  cause.  A perfect  example  is  the  can- 
kers on  honey  locust.  Flush  pruning  is 
usually  the  real  cause. 

Pumps  and  Food 

Trees  are  oscillating  pumps.  When  the 
pump  begins  to  wobble,  some  parts  will 
begin  to  weaken.  When  they  weaken  to 
the  point  where  some  other  agent  causes 
a part  to  break,  the  pump  will  stop. 

It  is  very  difficult  to  determine  where 
problems  start  in  an  oscillating  pump. 
Symptoms  may  be  in  the  bottom,  but  the 
cause  may  have  been  in  the  top.  Or,  it 
could  be  the  other  way  around. 

I go  back  to  two  points  that  may  be  part 
of  the  answer:  exudates  and  the 
self-thinning  rule  of  ecology.  All  living 
things  require  food  and  water  for  growth. 
Leaves  and  photosynthesis  provide  the 
energy  at  the  top  of  the  pump.  The  non- 
woody  roots  and  the  rhizosphere  provide 
the  elements  and  water  at  the  bottom. 
Photosynthesis  will  not  work  without 
water  and  elements,  and  the  absorption 
processes  will  not  work  without  an  en- 
ergy source. 

Trees  became  trees  growing  in  groups 
in  forests  where  the  self-thinning  rule  had 
strong  survival  value.  Not  only  did  exu- 
dates provide  quick  energy  for  the 
rhizosphere  organisms,  but  the  carbon  in 
the  wood  of  the  trees  that  fell  to  the  ground 
also  provided  a long-lasting  energy  source 
for  a succession  of  organisms. 

Reports  from  some  countries  indicate 
an  abundance  of  soluble  nitrogen  com- 
pounds in  runoff  water  and  even  in 
ground  water.  This  is  a strong  indication 
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that  the  carbon-nitrogen  ratio  has  been 
disrupted  in  the  soil.  It  is  well  established 
from  studies  of  the  physiology  of  fungal 
parasitism  that  the  degree  of  parasitism 
is  often  determined  by  the 
carbon-nitrogen  ratio.  It  is  probably  simi- 
lar for  other  organisms. 

The  organisms  in  the  rhizosphere  and 
surrounding  soils  have  many  different 
ways  to  weather  rocks  and  to  get  nitro- 
gen and  other  elements  essential  for  their 
growth.  What  they  cannot  get  in  the  soil 
is  a sufficient  energy  source.  Yes.  some 
small  animals  die  and  provide  carbon, 
and  some  microorganisms  can  get  energy 
by  chemosynthesis,  but  the  requirements 
for  carbon  are  much  greater  than  what 
could  be  supplied  by  those  sources  alone. 
Carbon  must  come  from  the  top  of  the 
pump.  When  the  energy  source  from  the 
top  begins  to  decrease,  the  rhizosphere 
organisms  will  begin  to  starve. 

The  oscillating  pump  model  soon  takes 


on  the  form  of  a circle,  because  now  it 
could  be  said  that  the  top  did  not  work 
efficiently  because  the  bottom  had  a 
problem  first,  and  this  could  be  so.  My 
point  is  that  the  energy  problem  does 
play  a key  role  in  declines.  If  a single  tree 
is  already  very  low  in  energy  reserves,  it 
cannot  contribute  much  to  the  rhizo- 
sphere even  if  the  genetic  codes  rule  that 
exudates  should  increase  as  a tree  begins 
to  decline.  Soon  we  will  be  faced  with 
the  chicken  or  egg  problem. 

1 believe  there  is  a way  to  decrease  the 
potential  starvation  problem.  In  forests, 
more  wood  should  be  left  on  the  ground, 
and  in  cities,  more  composted  wood  and 
leaves  should  be  added  in  correct  quanti- 
ties to  the  soil  about  the  base  of  trees. 
Incorrect  treatments  of  pruning,  watering, 
planting  and  fertilizing  should  be  cor- 
rected, because  they  often  start  the  pumps 
to  wobble.  If  these  simple  adjustments  can 
be  made,  rhizosphere  starvation  will  de- 
crease and  our  trees  will  lead  healthier  and 
longer  lives.  TCI 

Dr.  Alex  Shigo  is  the  owner  of  Shigo  & 
Trees ; Associates.  He  will  he  the  keynote 
presenter  at  TCI  EXPO  ’96. 
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ing  for  this  article.  I 
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to  people  who  want  more 
information. 
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2.  Kilham  Ken.  1994.  “Soil 
Ecology.”  Cambridge  University 
Press.  Cambridge,  Great  Britain. 

3.  Wild,  Alan.  1994.  “Soils  and 
the  Environment:  An  introduc- 
tion.” Cambridge  University 
Press.  Cambridge,  Great  Britain. 
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training  materials  and 
programs. 


ACRT  Instructors  Bring  Training  To 
Life  At  Our  Place  or  Yours 

Our  instructors  present  workshops  that  are 
customized  to  meet  your  needs.  Work- 
shops, at  our  Ohio  headquarters  or  at 
your  facilities,  combine  classroom  with 
field  training  to  ensure  long-lasting  results. 
Our  new  catalog  also  lists  many  standard 
courses  as  well. 

You  can  experience  ACRT's  quality  train- 
ing with  minimum  work  disruption  and 


expense  by  hosting  an  on-site  course.  You 
only  need  a small  group  of  students  and 
suitable  facilities,  and  the  students  need 
not  all  be  from  your  organization.  The 
institute's  comprehensive  insurance  fol- 
lows our  instructors  wherever  they  are 
teaching. 

Phone,  fax  or  e-mail  your  request  for  our 
1996-97  catalog  of  classes  and  training 
materials. 
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MANAGEMENT  EXCHANGE 


Stressing 

Safety 

First 


This  Management  Exchange  is  a reply  to  a letter  from 
Mr.  Pius  M.A.  Floris  regarding  a past  article  by  Mr. 
Howard  L.  Eckel  that  appeared  in  TCTs  Branch  Of- 
fice column.  Mr.  Floris,  who  runs  one  of  the  major  tree 
care  companies  in  the  Netherlands,  requested  more  in- 
formation on  what  a practical,  daily,  on-site  “ Hazard n 
check  would  look  like.  Howard  Eckel  responds: 


When  I 
w a s 
general 

manager  of  the  Davey  Tree  Expert  Com- 
pany, sales  went  from  S50  million  to  SI 29 
million  in  five  years.  The  workforce 
doubled  to  3,500  employees.  We  operated 
in  45  states  and  the  Province  of  Ontario, 
Canada.  We  performed  just  about  every 
type  of  Green  Industry  activity  in  one  place 
or  another,  and  operated  approximately 
2,200  vehicles — trucks,  automobiles,  aerial 
lifts,  cranes,  trenching  equipment  and  in- 
dustrial tractors  with  brush  mowers. 

With  the  growth  we  experienced  and 
the  varied  equipment  we  used,  you  can 
appreciate  the  potential  hazards  we 
faced.  We  had  an  in-house  safety  depart- 
ment staffed  with  experienced  tree 
surgeons  who  were  given  additional 
safety  training.  They  spent  most  of  their 
time  in  the  field,  working  with  our  pro- 
duction staff  of  men  and  women  working 
as  apprentices,  climbers,  crew  leaders 
and  supervisors.  All  attended  weekly 
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“tailgate”  safety  sessions. 
“Tailgate”  denotes  a brief, 
15-minute  safety  session  held 
at  the  back  of  the  truck.  The 
material  covered  was  de- 
veloped by  the  National 
Arborist  Association, 
our  safety  department 
and  the  insurance  in- 
dustry. 

The  most  effective 
part  of  our  safety  pro- 
gram was  the  fact  that  everyone 
in  management  and  in  supervisory 
roles — including  the  chief  executive  of- 
ficer and  the  president — attended  intense 
two-  and  three-day  safety  seminars  and 
yearly  updates.  No  one  gave  safety  lip  ser- 
vice. By  their  attendance,  among  other 
things,  management  at  every  level  made  it 
clear  to  production  people  that  we  were  se- 
rious about  preventing  accidents. 

No  matter  what  job  title  employees  held, 
they  could  stop  any  operation  and  close  it 
down  if  they  noticed  an  unsafe  condition 
or  act. 

I must  admit,  my  original  interest  in 
accident  control  was  profit-motivated.  If 
we  had  too  many  accidents  in  any  state, 
we  became  uncompetitive  and  our  prof- 
its decreased.  Our  workers' 
compensation  rates  were  set  by  our  ac- 
cident experience.  Our  experience  was 
related  to  the  average  of  every  other  com- 
pany doing  the  same  type  of  work  in  the 
state.  If  a company's  accident  experience 
was  above  the  statew  ide  average,  its  rates 
went  up  and  it  was  at  a competitive  dis- 
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advantage. 

The  average,  called  the  Manual  Rate, 
was  different  in  each  state.  Delaware,  for 
example,  once  had  a Manual  Rate  of  10 
percent.  Firms  that  experienced  the  av- 
erage number  of  accidents  paid  10 
percent  of  their  production  payroll  as  a 
premium  to  the  insurance  company.  At 
one  time,  Minnesota  had  a Manual  Rate 
of  64  percent.  That  is,  companies  paid 
$64  per  $100  of  payroll  for  insurance 
premiums.  Think  about  the  firms  that 
were  above  the  average! 

After  being  close  to  the  human  suffer- 
ing caused  by  accidents,  I broadened  my 
interest  beyond  money. 

Our  safety  department,  with  the  help 
of  our  mainframe  computer,  tracked  ac- 
cidents by  type,  crew  leader,  the 
particular  service  and  where  they  oc- 
curred. I was  floating  in  a sea  of 
statistics.  Everyone  was  developing  an 
accident  history,  laying  out  reports  of 
what  had  already  happened.  This  statis- 
tical data  provided  a guide  for  developing 
our  Tailgate  Safety  material. 

Accidents  are  a result  of  an  unsafe  con- 
dition or  situation  or  because  of  unsafe 
acts  by  people.  We  began  to  cut  our  ac- 
cidents when  we  began  to  focus 
everyone's  attention  on  why  an  accident 
occurred  in  the  first  place. 

Statistics  from  the  insurance  industry 
are  irrefutable:  For  every  33  unsafe  acts 
or  conditions,  there  will  be  three  minor 
accidents  and  one  major  accident.  Our 
goal  was  to  reduce  the  number  of  unsafe 
acts  and  conditions  to  under  32! 


The  Unsafe  Condition 

The  unsafe  condition  is  somewhat  easier 
to  manage  than  the  unsafe  act.  At  least,  it 
seemed  to  take  less  time  for  us  to  get  it 
under  control.  1 recommend  you  sort  out 
your  accidents  by  type  and  service  per- 
formed. 

♦ List  the  types  of  accidents  your 
people  experience  while  performing  tree 
surgery,  tree  removals,  insect  and  disease 
control,  tree  planting  and  other  major  rev- 
enue-generating items. 

♦ Pay  particular  attention  to  equipment 
being  used  when  the  accident  happened. 

After  studying  accident  reports,  I de- 
cided to  take  30  cranes  away  from  30 
different  operations.  Originally  put  into 
use  to  aid  in  developing  our  tree  moving 
business,  the  cranes  were  instead  used  for 
tree  removal,  where  operators  untrained  for 
working  around  electricity  were  sticking 
the  booms  and  boom  jibs  into  the  wires. 
The  results  were  horrible:  fatalities  or 
people  with  their  feet  burned  off. 

I was  not  popular  with  local  managers 
for  taking  away  one  of  their  toys,  how- 
ever, the  action  had  an  unforseen  benefit. 
Without  cranes,  our  tree  removal  busi- 
ness tailed  off  and  our  surgery  and  plant 
health  care  business  expanded.  Since 
these  services  had  higher  gross  margins 
than  removals,  after  a time  the  managers 
forgave  me.  More  importantly,  our  acci- 
dent costs  went  dow  n — a double  positive 
in  the  right  direction. 

After  you  have  the  accidents  tallied  by 


type  and  service,  you  can  determine  if  there 
are  any  patterns — by  accident  type,  by  par- 
ticular service  and/or  by  crew.  Regardless 
of  w hether  patterns  are  present  or  not,  you 
will  have  a list  of  things  that  happened 
while  your  crews  performed  certain  types 
of  work. 

From  this  information  a list — a “Hazard 
Check  Sheet" — can  be  developed  for  each 
type  of  job  and  distributed  with  each  work 
order.  We  instituted  a mandatory  policy 
whereby  the  crew-  leader  would  walk  the 
crew'  around  the  job  site,  outlining  the  w ork 
to  be  done.  While  discussing  the  task  of 
the  day  and  specifically  how  it  would  be 
accomplished,  safety  issues  and  past  catas- 
trophes would  be  mentioned. 

The  Unsafe  Act 

This  is  a more  difficult  problem  to  cor- 
rect. It  takes  more  time,  training  and 
experience  and  long-term  dedication  to 
educate  workers  to  follow  safe  practices. 
There  are  no  shortcuts.  About  the  only 
worthwhile  use  for  past  statistical  history 
is  that  it  indicates  to  management  who 
needs  additional  training  in  which  areas. 

As  general  manager,  1 was  faced  with  a 
tough  logistical  problem.  We  were  hiring 
all  over  the  country.  People  claimed  they 
were  experienced,  yet  out  on  a job  we 
found  out  that  their  experience  was  mostly 
in  how  to  have  an  accident. 

Here's  how  we  reduced  accidents  among 
new'  hires. 

♦ We  assumed  that  everyone  was  in- 
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I’ve  made  it  a point  to  offer 
the  service  and  supplies 
you  need  when  you 
need  them.  Just  call  us  at 
American  Arborist  Supplies. 
We‘re  here  for  you 

-Ricfiard  Miller.  His  Experience 
is  Your  Advantage 
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Call  1-800-441-8381 

or  fax:  610-430-8560 

to  place  an  order,  for  our  free 
Consultation  Service,  or  for  a 
free  catalog.  Open  Tuesday  & 
Thursday  evenings  until  7(e.t.). 
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experienced  until  local  management  deter- 
mined otherwise. 

♦ We  profiled  our  experienced  crew 
leaders.  Who  were  the  best  trainers  and 
teachers?  Not  everyone  has  the  aptitude 
and  patience  to  cope  with  inexperience. 

♦ We  started  keeping  statistics  bro- 
ken down  by  crew.  Who  always  needed 
new  people?  A weak  crew  leader  can  cre- 
ate high  turnover. 

♦ We  always  tried  to  place  the  new 
employee  with  the  best  crew'  leader/trainer. 
In  the  meantime,  we  would  move  a top 


For  More  Information  call: 

800-587-6656 
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ImpleMax  Equipment  Co..  Inc. 
Bozeman.  Montana 


GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 
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climber  over  to  the  crew  with  the  vacancy 
if  that  crew  leader  was  not  a trainer  or  was 
having  a lot  of  turnover.  In  many  cases,  it 
was  not  long  before  the  top  climber  became 
the  crew'  leader. 

♦ We  developed  an  “Absorption  State- 
ment," which  was  a step-by-step  outline  of 
what  the  new'  hire  needed  to  learn.  It  also 
served  as  a teaching  guide  for  the  crew 
leader. 

♦ We  enlisted  input  from  all  exist- 
ing staff.  We  asked  them  to  list  the  first 
10  things  that  should  be  taught.  And  the 
next  10. 

I eventually  took  their  input  and  used  it 
to  develop  job  descriptions  and  specific 
responsibilities  for  each  job  category  in  our 
company,  including  mine. 

Tree  and  shrub  identification  were  in- 
cluded in  the  lists  of  10.  along  w ith  safety 
and  training  seminar  material.  We  utilized 
educational  tapes  from  the  the  National  Ar- 
borist  Association  and  International 
Society  of  Arboriculture.  People  pro- 
gressed at  their  own  speed  and  could  and 
did  level  off,  deciding  on  their  ow  n when 
they  didn’t  want  to  take  on  more. 

With  everyone  involved,  there  was  en- 
thusiasm for  the  new  hire  to  succeed.  We 


had  created  a positive  atmosphere  for  the 
new  hire  by  involving  everyone. 

In  a related  area,  we  had  been  conduct- 
ing periodic  crew  leader  evaluations  for 
years.  We  also  had  been  conducting  yearly 
training  seminars  for  our  field  supervisors. 
Every  year,  about  half  of  them  were 
brought  into  the  home  office  and  run 
through  a list  of  items  by  various  staff  de- 
partment personnel.  From  equipment  and 
safety  to  customer  relations  and  personnel, 
you  name  it  and  we  tried  to  cover  it.  It 
daw  ned  on  me  at  one  session  that  one  su- 
pervisor in  the  audience  knew  more  and 
was  more  successful  in  the  topic  discus- 
sion that  the  staff  person  trying  to  cover  it. 

From  this,  came  two  new  policies.  We 
started  conducting  evaluations,  and  started 
bringing  in  only  those  in  need  of  additional 
training  in  specific  subjects.  We  didn't  bore 
experienced,  knowledgeable  supervisors 
by  requiring  them  to  sit  in  on  sessions  cov- 
ering topics  they  knew  more  about  than  the 
person  teaching  them. 

The  second  action  was  a no  brainer! 
Supervisors  who  were  proficient  in  par- 
ticular subjects  replaced  headquarters 
personnel  in  conducting  the  classes. 
Peers  teaching  peers  generates  more  in- 


terest. People  began  to  set  personal  goals. 
“Some  day  I am  going  to  be  a teacher  at 
these  seminars.  I am  really  going  to  be- 
come proficient!'’ 

Did  it  work  for  Davey  Tree?  Our  acci- 
dent experience  rate  went  down.  We 
eventually  shaved  hundreds  of  thousands 
of  dollars  off  our  workers’  compensation 
insurance  premiums,  which  had  been  cost- 
ing about  around  $7  million  a year. 

The  employees  purchased  the  company 
the  year  after  I started  as  general  manager. 
In  the  next  five  years,  we  increased  our 
sales  volume,  and  increased  profits  four- 
fold while  investing  $36  million  in  the 
fleet.  We  paid  off  three-quarters  of  the  bank 
debt  incurred  in  purchasing  the  company 
and  even  built  a new  $4  million  office. 

A lot  of  good  things  had  to  fall  into  place 
for  this  to  happen.  I believe  that  positive 
fallout  from  our  efforts  to  reduce  unsafe 
acts  and  conditions  had  a lot  to  do  with 
transforming  a far-flung  group  into  a 
closer,  better  trained  and  more  profitable, 
working  company. 

Work  safely!  TCI 

Howard  L.  Eckel  is  currently  a manage- 
ment consultant  to  the  Green  Industry. 
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A NOTE  TO  OUR 
VALUED  CUSTOMERS: 

When  you  buy  a used  aerial  lift 
or  digger  derrick  from  DUECO, 
you  will  know  everything  that  we 
know  about  the  unit.  PM,  DOT 
and  dielectric  tests  are  performed 
with  written  results  available  for 
your  inspection. 


Call  Dueco  today: 

1-800-503-8326 


Waukesha,  Wl  53186 
414-547-8500 


Aerial  Lifts  • Digger  Derricks 
New  & Used  Parts,  Service  & Maintenance 


CHECK  OUT  OUR  WEB  SITE! 
http://www.  dueco.  com 
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Climbing  Ropes 

Yesterday,  Today  and  Tomorrow 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 

By  Peter  Hopkins.  Marketing  Manager.  New  England  Ropes 


Rope  has  been  used  as  a tool  for  thousands 
of  years.  One  can  only  assume  that  not  long 
after  man  started  to  climb  trees,  ropes  became 
one  of  the  first  tools  used. 

In  the  beginning,  ropes  were  made  of  nat- 
ural libers  in  three  or  four  strand  laid  construc- 
tion. This  type  was  also  used  for  other  purpos- 
es. ranging  from  general  lifting  to  ship  moor- 
ing lines.  One  of  the  major  problems  with  nat- 
ural fiber  ropes,  however,  was  the  inconsisten- 
cies caused  by  moisture  and  age.  As  a lifeline, 
an  alternative  was  needed.  Ropes  made  of  synthetic  fibers  began 
to  gain  popularity  during  the  early  1940s  with  the  availability  of 
nylon  and  polyester.  The  option  of  choosing  fibers  with  different 
characteristics  to  produce  a specific  type  of  rope  signaled  the 
beginning  of  the  synthetic  rope  revolution. 

The  first  synthetic  rope  designed  and  manufactured  specifi- 
cally for  arborists  was  made  by  New  England  Ropes.  A polyester 
and  nylon  three-strand  rope,  the  design  called  for  polyester  on  the 
outside  for  durability  and  blue  nylon  in  the  core  for  elongation.  A 
firmer  lay  was  required  to  keep  bouncing  and  hockling  to  a mini- 
mum. The  nylon  core  of  each  strand  was  dyed  blue  to  act  as  a 
warning  flag  if  the  rope  had  excessive  wear  or  damage.  This  rope 
was  patented  and  named  Safety  Blue  in  1972.  For  the  first  time, 
arborists  were  recognized  as  a group  that  required  a rope  with  spe- 
cific properties. 

In  the  middle  1970s.  the  first  braided  rope  was  manufactured 
specifically  for  arborists.  It  had  16  strands,  each  made  of  poly- 
ester. plied  over  a polyolefin  core.  To  keep  the  rope  from  becom- 
ing flat  when  knotted,  the  core  was  filled  with  parallel  blue 
nylon  yams.  As  in  the  three-strand  rope,  the  blue  was  used  as  a 
safety  flag  in  case  of  excessive  wear  or  damage  to  the  cover. 
This  rope,  produced  by  New  England  Ropes,  was  called  Braided 
Safety  Blue.  At  about  the  same  time,  Samson  introduced  a 12- 
strand  construction  called  Arbor-Plex.  Compared  to  three-strand 
ropes,  braided  ropes  were  easier  to  work  with,  felt  “broken  in” 
immediately  and  did  not  spin  or  hockle. 

Braided  ropes  gained  in  popularity  very  quickly  and  within 
10  years  wfere  an  industry  standard.  The  next  innovation  came 
in  the  mid  1980s  when  New  England  Ropes  coated  Braided 
Safety  Blue  with  an  orange  urethane  as  a way  of  designating  the 
line  as  a critical  climbing  line.  The  colored  climbing  line  was 
bom.  In  the  late  1980s,  New  England  Ropes  continued  the  col- 
ored rope  idea  with  the  introduction  of  Braided  Safety  Blue  Hi- 
Vec.  The  construction  was  the  same  as  Braided  Safety  Blue  but 


with  a dyed  orange  and  white  cover  pat- 
tern. At  about  the  same  time  Samson 
introduced  an  all-blue  rope  and  named  it 
True  Blue.  Since  that  time,  every  major 
manufacturer  has  produced  a climbing 
line  in  a color  other  than  all  white. 

Most  recent  changes  have  adapted 
existing  rope  to  meet  the  needs  of  the  new 
climbing  techniques.  Many  climbers  use  the 
“split  tail  system,”  which  requires  a spliced 
eye  in  one  end  of  the  climbing  line  and  a 
splice  in  the  end  of  a short  separate  piece  of  rope  for  the  “tail.”  A 
splice  developed  for  1 6-strand  ropes  and  for  some  1 2-strand  ropes 
allows  this  technique  to  be  used.  Future  changes  may  encompass 
lighter  weight,  more  durable  and  better  handling  ropes.  New  gen- 
erations of  nylon  and  polyester,  as  well  as  some  materials  not  yet 
available,  will  allow  additional  improvements.  Rope  manufactur- 
ers will  continue  to  improve  performance  and  safety  to  make  rope 
the  one  tool  you  can  use  w ith  total  confidence. 
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New  England  Ropes  & Bishop  Co.  feature: 

BRAIDED  SAFETY  BLUE™ 

Climbing  Rope 

HIGH-VEE  SAFETY  BLUE™ 

Braided  Rope 

BRAIDED  SAFETY  BLUE*  CLIMBING  ROPE  TS  7,700lb>. 

Vj*xl20'SBB $69.95/hank 

yj'x150'SBB $81 .95/hank 

y^xhOO'  SBB $297.95/coil 

HIGH-VEE  SAFETY  BLUE  **  BRAIDED  CLIMBING  ROPE 

White  jnd  Or.mge  TS  7,(XX)lbs. 

Vi"x120'  HI-VEE $80.95/hank 

Y^xl  50'  HI-VEE $96.95/hank 

Vj'x600*  HI-VEE $357.95/coil 
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MERIT  Insecticide  is  applied  to  the  soil  either  as  a drench  or  an  injection.  Taken  up  through  the 
roots,  it  is  then  translocated  throughout  the  plant  to  provide  season-long  systemic  protection  against  insect 
pests.  So  even  the  windiest  autumn  day  is  perfect  for  an  ornamental  insecticide  soil  application  that  will  last 
throughout  the  following  year. 

And  since  an  application  of  MERIT  is  targeted  at  the  root  zone,  it  reduces  exposure  to  the  applicator, 


T 

-LHE  PERFECT  DAY  TO  APPLY  AN  INSECTICIDE 
THAT  WILL  LAST  ALL  YEAR. 


bystanders,  pets  and  wildlife.  Contact  Bayer  Corporation,  Specialty  Products, 
Box  4913,  Kansas  City,  MO  64120.  (800)  842-8020. 

And  get  residual  insect  control  that  blows  away  any  spray. 
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S c h odorf 1 s 
removeable 
aluminum  roof 
features  a 
dust  release 
system  that 
channels  dust 
away  from  the 
chipper. 


The  Critical 
Role  of 
Trucks  in 
Arborists’ 
Daily 
Success 


The  Arbortech  14  foot 
chip  body  holds  18.9 
cubic  yards  in  its 
galvannealed  steel, 
die-formed  body. 


The  SwapLoader 
Model  Sl-125  has  a 
12,000-pound  capacity 
with  a water  tank. 
Shown  here,  the  tank 
is  being  off-loaded  to 
swap  on  a dump  body. 


Southco  chip  bodies  may 
be  installed  with  a variety 
of  tool  boxes.  Note  the 
side  air  exhaust  vents. 
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Arborists  love  their  equipment,  and 
no  pieces  of  machinery  are  as  im 
portant  to  a profitable  tree  care 
company  as  its  trucks.  Fortunately,  the 
companies  featured  here  have  made  a com- 
prehensive effort  to  understand  the  needs 
of  arborists  and  adapt  standard  truck  bod- 
ies and  features  to  those  special 
requirements. 

From  small  9-foot  models  that  maneu- 
ver easily  in  tight  urban  settings  to  20-foot 
forestry  bodies  designed  for  hauling  large 
logs,  the  selection  has  expanded  in  recent 
years.  And  even  within  truck  classes,  spe- 
cial options  fabricated  after  input  from 
arborists  offer  a versatility  from  one  truck 
that  might  have  required  two  or  more  in 
years  past  to  accomplish  the  same  job. 

It  would  seem  somewhat  irresponsible 
of  us  to  have  an  article  about  big,  shiny 
trucks  without  mentioning  that  they  don't 
drive  like  cars.  Picture  it:  Your  employee 
glides  into  the  company  parking  lot  in  a 
car  weighing  3,000  to  4,000  pounds,  a veri- 
table jackrabbit  of  a motor  vehicle.  He  gets 
some  coffee,  shoots  the  breeze,  loads  some 
tools,  picks  up  orders  and  keys,  and  slides 
behind  the  wheel  of  something  that  weighs 
1 0,000  to  26,000  pounds.  Compared  to  his 
jackrabbit.  this  is  a rhinoceros! 

How  do  you  protect  your  workers  and 
the  public,  reduce  a major  cause  of  liabil- 
ity and  overhead  for  vour  company  and 
keep  your  trucks  looking  new  longer — all 
at  the  same  time?  We' II  tell  you:  You  need 
driver  training. 

One  would  think  that  the  greatest  haz- 
ards an  arborist  faces  would  be  on  the  job, 
not  in  getting  to  the  site.  Yet  injuries  and 
property  damage  in  vehicle  accidents  top 
the  list  of  insurance  claims  for  tree  com- 
panies, according  to  loss  control  specialists 
at  ITT  Hartford, 

So,  do  your  homework  before  you  buy 
a new  truck  to  ensure  that  it  is  the  model 
that  will  best  fit  your  specific  needs.  After 
you  buy  that  new  piece  of  equipment,  take 
steps  to  lessen  the  chances  that  you  or  your 
employees  will  take  the  shine  off  the  paint 
job  in  dramatic  fashion. 

Purchasing  a truck  for  your  business  can 
be  an  agonizing  decision.  The  purchase 
price,  which  is  usually  foremost  in  our 
minds  as  we  make  comparisons,  may  ac- 
tually turn  out  to  be  one  of  the  least 
important  considerations.  The  manager 
must  look  at  the  truck  in  terms  of  crew  pro- 
ductivity. billable  hours,  maintenance  costs 
and  serviceability. 

We  have  attempted  to  make  your  next 


purchase  a little  easier  by  assembling  in- 
formation from  some  of  the  premier  truck 
body  manufacturers  catering  to  the  tree 
care  industry.  The  information  contained 
herein  should  not  be  construed  as  an  en- 
dorsement of  products. 

Arbortech 

Arbortech  produces  a complete  line  of 
forestry  bodies  for  the  professional  ar- 
borist: chip  bodies,  crew  cabs,  brush 
bodies,  pickup  caps  and  tool  boxes. 


The  Arbortech  Chip  Body  helps  maxi- 
mize efficiency  while  reducing  operating 
and  maintenance  costs.  Its  design  combines 
strength  and  durability  with  quality,  pro- 
fessional styling.  It  comes  with  or  without 
a cut-out,  removable  top.  and  in  lengths 
ranging  from  9 to  16  feet.  Galvanneal  steel 
is  used  in  all  fabricated  parts,  and  formed 
ribs  in  the  side  and  top  panels  increase 
strength.  The  tool  box  boasts  a tamper-re- 
sistant security  system,  and  Arbortech 
provides  a 3 -year  no  rust  warranty.  A va- 
riety of  options  allows  for  customization 


Quality  Used  Equipment  From  Altec. 


% 99  1 FORD  F7DQ-S  D5I_ 
AsPUJNDh  LH5D  AERIAL.  UKfT  AND 

CHIP1  DUVIP  BODIES. -'25.000 
MLES  ( 7 AVAILABLE  * 


1 939  FORD  FVOO'S  C 

a£Rjal  UNIT  WITH  ONE  I 
FORM  BOOES,  <40, DD 
t 1 1 AVAILABLE  i 


1 99  3 FtFHD  F7DO  S PBu, 
AflPLUHDM  LR5Q  AERIAL  UNITS 
WITM  FLAT  BED  BODV.  <35.000 
MtLCS  t 4 AVAILABLE  ] 


1996  FtJHD  FBOO  DSL.  DEMOS. 
AlTEC  mOOCL  L0&5O  AERIALS 
WITH  CHIP  DUMP  BODIES  3 6 AVAIL.) 


1995  IM  4700 

AERIAL  UWT  (71  * 
WITH  PULL  LIME 


AM900 

HEIGHT] 


1937  CHEW  EJAS  62"  HI 
Ranger  iatth  chip  dli mr  bddv 


19B4  FORD  F7CO  AUTO. 

as'  hi  Ranger  with  platform 

BDDV 


i 995  ford  osl.  tecd  vSO  t 

WITH  CHIP  PUMP  BOD  v and  STOR- 
AGE AREA  f 2 AVAILABLE  I 


1 994  IH  s 1 700  DSl.  TtCO  65 
105  (7D‘  WORKING  HEIGHT)  WTTH 
RLAITQRm  0ODY,  <50.000  MILES 


OTHER  UNITS  AVAILABLE 


ALTEC  UNITS 

1 9S7  Ford  F700  GAS  AA6DDP 
1 53©  FORD  FBOO  DSL  AA6DQP 
1 9B7  FORD  F700  DSL  L0-65OA 

Asplunoh  units 
I 9B6  Chevy  LN-SO 
1907  Ford  F7DO  LR-SO 
1 9BB  FORD  F7D0  L8-5Q 


HI  Rangers 

1984  FORD  F7QQ  5FI-4BPBI 
1986  Chevy  C70  5FI-B2PB! 

19S2  Chevy  C7D  6TOI-65PB) 
1974  FORD  FBOO  1 D-9DI  {95'  work  htJ 


See  us  at  TCI  EXPO  '96! 


FOR  MORE  INFORMATION  ON  ALTEC  USED  EqUIRMENT,  CAUL  BUDDY 
Dollar  at  205-323-875  1 OR  BDO-93  1-81051  voice  mail  ) 

WITH  YOU  f 0 If  A LIFETIME 


Srttec 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF 
THE  LARGEST  INVENTORY 
FOR  FORESTRY  EQUIPMENT  - 
SHELBY,  NORTH  CAROLINA. 
CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


57  ft.  W.H.  Hi-Ronger  5FA52PBI, 
1990  GMC  Top  Kick  5/2  Trans. 
Cat  Diesel,  41,800  miles. 
Flatbed  with  Hdy.  Winch 


Versalift  V050  55  ft. 
W.H.  Cab  Guard  Chip  Box. 
1990  Ford  Diesel  5/2  Trans. 


We  have  a wide  variety  of 
chip  trucks,  with  or  without 
personnel  carriers,  gas  or  diesel. 
1980-92.  Call  for  pricing. 


We  have  a large  selection  of 
Cab  & Chassis  Ford  & GMC, 

Gas  & diesel.  Inventory  changing  daily. 
1980-up.  Call  for  pricing. 


XV 


We  have  drum,  disc  & 
backyard  chippers.  Wood/Chuck, 
Brush  Bandit,  Gas  or  diesel. 
Ready  to  work.  Call  for  pricing. 


Ask  about  our  many  financing  plans 


Need  Forestry 
Equipment 

Call  Shelby 


704-487-7245 


PO  Box  1447  • 25 1 0 Taylor  Road 
Shelby.  NC  28151  • Fax:  704-482-4685 
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Thicks 


& Equipment  Company.  Forestry  body 
production  started  in  1944.  and  today  the 
company  manufactures  a complete  line  of 
truck  bodies  that  will  fit  the  particular 
needs  and  scope  of  services  of  every'  tree 


Schodorf  Truck 


to  best  fit  your  company's  needs. 

Arbortech's  Utility  Tree  Vehicle  (UTV) 
offers  the  versatility  you  need  and  a myriad 
of  options.  As  a chip  truck,  the  UTV  car- 
ries a heavy  load  of  chips  with 
ample  space  for  tools.  Remove  the 
sectional  roof  and  the  body  con- 
verts into  a dump  truck.  Without 
the  sides  and  roof,  it  converts  into 
a platform  spray  body.  Available 
in  sizes  ranging  from  9 to  16  feet, 
the  UTV  is  a useful  body  for  com- 
panies with  many  different  needs. 


Body  & Equipment 
Company 

Founded  in  1881  by  A.C. 
Schodorf,  the  fourth  generation  now  directs 
the  daily  functions  of  Schodorf  Truck  Body 


care  company. 

For  example,  when  installing  and  prun- 
ing ornamentals,  the  10-foot  body  with  a 
removable  aluminum  roof  will  transport 
the  new  tree.  Arborists  may  then  proceed 
to  the  next  job.  with  the  roof  installed,  and 


One  of  Schodorfs  most  popular  options 
is  a liftgate  to  ease  loading  of  large  logs. 


"We  didn't  become  the  leader  in  the  industry  by  selling 
cheaper  knives ...  we  did  it  by  selling  quality  knives." 


CHIPPER 
KNIVES 

E-Z  Beever 
Wood  Chuck 
Eeger  Beever 
Brush  Bandit 
Chipmore 
Side  Winder 
Wood-Pro 
Promark 
Dosko 
Vermeer 
Side  Fire 
Morbark 

Diadem  - Wayne 
FMC  - Asplundh 
Mitts  & Merrill 
Limbco  - Olathe 
Lindig  - MSB  Fitchburg 

STUMP 
GRINDER 
TEETH 


KNIFE  SHARPENING 
SERVICE 

24  hour  turnaround 
350  to  250  /inch 

based 

on  quantity 

TUB 
GRINDERS 

hammers 
inserts 
swing 
hammers 


SHARP  EDGE,  INC. 


WASTE 
RECYCLER 
KNIVES 

KNIFE  GRINDERS 

From  24"  bench  model  up  to  80" 
floor  models 
See  us  at  TCI  EXPO  ’96! 

To  place  your  order  for  quality  knives,  call 
1-800-533-1918 
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chip  into  it  the  rest  of  the  day.  This  size  is 
also  handy  for  side-loading  mulch  or  top- 
soil for  landscaping  needs.  The  12-  and 
14-foot  bodies  are  popular  for  tree  main- 
tenance crews.  These  models  provide  more 
cubic  yard  capacity,  and  are  installed  on  a 
heavy-duty  chassis  that  will  pull  a larger 
chipper.  For  land  clearing,  the  16-  and  18- 
foot  bodies  save  trips  to  the  landfill  and 
allow  for  high  production  in  case  of  storm 
damage  and  other  emergencies. 


Popular  options  include  removable  alu- 
minum roofs,  liftgates  and  corner-mount 
cranes.  Schodorf  s dust  release  system  was 
designed  to  exhaust  the  unwanted  dust 
away  from  the  chipper.  This  keeps  the  ra- 
diator fins  cleaner  which  allows  the  engine 
to  operate  cooler.  It  also  reduces  the  dirt 
and  dust  that  the  person  feeding  the  chip- 
per must  breathe. 

Southco 
Industries,  Inc. 

Southco  is  the  largest  forestry 
body  manufacturer.  Its  forestry 
bodies  come  in  all  dimensions.  A 
unit  can  be  as  simple  as  a pickup 
truck  with  a plywood  box  nailed 
together  to  form  a body,  or  as  com- 
plex as  a tandem  axle  class  8 
tractor  with  a 40-cubic-yard 
galvannealed  dump  body.  Each 
unit  can  be  installed  with  tool 
boxes  to  carry  all  the  equipment 
required  to  do  most  types  of  tree 
care  work. 

For  small  jobs,  Southco  pro- 
duces a 10  cubic  yard  chip  body 
manufactured  to  mount  on  a 1-ton  chassis 


One  of  Southco's  many  optional  features 
is  a Prentice  Log  Loader. 


• HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


JW5*  WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence,  Kansas  66044 


ti 


Mi*  i 'id- 


HUDSON 
Calibrator  Sprayers 


NEED  A 
SPRAYER? 

We  Got  It! 
Over  100  models 
to  choose  from. 
Custom  built  to  meet 
your  specific  needs. 


The  First  Sprayers 
Designed  for  Pest  Control 
& Turf  Industry 

Other  HUDSON  Products  Available 
See  us  at  TCI  EXPO  96! 

YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 


. SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO 
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cab.  The  1-ton  model,  as  well  as  all 
Southco  bodies,  comes  in  a multi-purpose 
version  with  removable  tops  and  sides. 
This  package  gives  the  operator  one  truck 
that  can  be  used  for  several  applications. 

While  the  1-ton  model  is  flexible, 
Southco  sells  more  medium-duty  chassis 
cabs  with  either  a 14-foot  standard  chip 
dump  body  or  a multi-purpose  package. 
For  projects  that  require  larger  payloads,  a 
30-cubic-yard  forestry  body  is  available 
that  is  16  feet  long. 

All  Southco  chip  bodies  include 


American  Safety 
"HZ-WS"  Safety  Vest 


Our  vests  feature: 

3603  Reflectivity  with  1 1/2M  Lime  Green 
Reflexite  Stnptng  for  high  visibility  in  any 
lighting  or  weather  condition,  adjustable  10" 
or  14“  reflective  belt  side  closures  and  an 
adjustable  velcro  front  closure  for  proper 
sizing  and  fit  Your  choice  of  two  back  styles, 
chevrons  (shown  above)  or  two  vertical  re- 
flective stripes  Cat.  No.  A- 56762341 10 
(chevrons);  A-5676234109  (vertical 
stnpes) 

"HI-VIS"  Safety  Flag 


Safety  Flag  size  18"  X 18".  with  two  2" 
wide  reflective  stnpes  and  a 24"  wood 
handle  Cat.  No.  DPFW824 

See  us  at  TCI  EXPO  96! 

AMERICAN  SAFETY  UTILITY  CORP. 

P.O.  Box  1740,  Shelby  NC,  28151 

Serving  the  Nation  s Utilities  and  Arborists 
with  a complete  line  of  safety  products. 

1-800-438-6013 
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The  SwapLoader  Model 
SL-125  with  5-yard  dump 
box  on  a 25,200  pound 
GVW  truck. 


crossbody  and  underbody  tool 
boxes,  hitches,  trailer  light  connec- 
tors and  hydraulic  dump  hoists.  All 
units  are  manufactured  from 
galvannealed  material. 

Standard  features  include:  chip- 
per air  exhaust  vents  that  allow  air 
to  escape  out  the  side  of  the  body  ; 
a lever-type  tailgate  latch  that 
won't  bend  under  heavy  load  pres- 
sure: weatherstripping  around  the 
perimeter  of  every  toolbox;  and 
swivel  rope  hooks. 

Optional  features  include:  sig- 
nal boxes  and  wheel  chocks;  National 
knuckle  boom  cranes;  liftgates:  Prentice 
Log  Loaders:  Ford,  GMC  and  Interna- 
tional chassis  cabs. 


• 45  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360°  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 


AmeriQuip  EAGLE  Towable  Lifts 


AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 


CUT  YOUR 
LICENSING, 
INSURANCE 
AND 

MAINTENANCE 

EXPENSE 


Call  for  details: 
1-800-824-9776 


SwapLoader 
U.S.A.,  Ltd. 

SwapLoader  offers  the  tree  care  indus- 
try a unique  system  that  does  the  work 
of  a roll-off  hoist  with  none  of  the  com- 
mon drawbacks.  The  unit  mounts  directly 
on  a chassis,  allowing  arborists  to  swap 
bodies  quickly.  Several  trucks  can  be 
replaced  by  one  unit  by  using  inter- 
changeable bodies.  When  installed, 
SwapLoader  operates  in  two  basic  mod- 
els— as  a dump  truck  and  as  a mount/ 
dismount  system  fora  variety  of  bodies. 

Two  levers  allow  the  operator  to  hook 
and  mount  truck  bodies  in  less  than  a 
minute  without  leaving  the  cab  of  the  truck, 
which  is  both  convenient  and  safer. 

Hook-lift  hoists  are  available  in  9,000- 
to  65,000-pound  capacities.  Hoists  accom- 
modate truck  bodies  from  10  to  24  feet, 
depending  on  the  model  of  hoist.  The  new- 
est hoists,  the  SL-405  and  SL-545,  utilize 
the  same  frame  and  design  and  size.  This 
means  that  an  upgrade  from  the  40,000- 
pound  capacity  405  to  the  54,000  pound 
capacity  545  entails  only  an  exchange  of  a 
few  hydraulic  components.  For  the  truly 
large  jobs,  the  new  SL-655  can  handle 
65,000  pounds. 

Summary 

With  the  advent  of  galvannealed  steel 
several  years  ago,  today's  trucks  last 
years  longer.  (A  positive  development 
given  the  rising  purchase  price.)  A re- 
paint every  so  often  coupled  with  a 
comprehensive  maintenance  program 
should  keep  the  truck  and  body  in  work- 
ins  order  and  projecting  a professional 
Please  circle  8 on  Reader  Service  Card  image  for  years  to  come. 
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Safe  Truck  Operation  Saves 
Lives  and  Money 


In  November  1995,  the  National 
Highway  Designation  Act  of  1995 
repealed  the  national  speed  limit 
and  allowed  vehicles  with  a gross  vehicle 
weight  rating  of  between  10,001  and 
26,000  pounds  to  be  exempt  from  the 
Federal  Motor  Carrier  Safety  regulations. 
While  the  new  regulations  have  not 
been  spelled  out  in  detail,  presumably 
this  could  result  in  some  tree  care  com- 
panies no  longer  being  required  to  obtain 
prior-employer  references,  conduct  pre- 
employment  and  periodic  physicals, 
obtain  Motor  Vehicle  Record  checks, 
periodically  review  the  driver’s  record  to 
verify  current  qualifications  status  or 
limit  hours  of  service.  It  would  also  ef- 
fect requirements  for  accident  reporting 
and  vehicle  maintenance. 

After  a decade  of  improving  traffic 
accident  statistics,  drivers  have  reversed 
the  pattern.  In  1992, 39,250  traffic  fatali- 
ties occurred:  in  1993  there  were  40, 1 55 
- a 2.3  percent  increase.  1994  had  40,855, 
another  1.7  percent  increase.  In  1995,  fa- 
talities were  up  another  2 percent. 

What  can  you  and  your  driving  em- 
ployees do  to  keep  from  becoming  one 
of  the  statistics? 

1*  Probably  one  of  the  most  important 
factors  is  to  decrease  the  stress  by  tak- 
ing some  of  the  time  pressure  off  of  the 
task  of  driving, 

2*  Use  caution  when  turning  right  on  red. 
Studies  show  that  'red  light  runners*  are 
younger,  less  likely  to  wear  seat  belts  and 
had  poorer  driving  records  than  those  who 
obey  traffic  signals.  You  and  your  drivers 
need  to  be  on  the  lookout  for  these  aggres- 
sive  risk-takers  whose  time  is  more 
important  than  their  (or  your)  life. 

3*  Speed  is  a still  a killer.  Don't  condone 
driving  over  the  speed  limit.  Take  a 
strong  stand  to  let  your  employees  know 
you  will  not  tolerate  use  of  radar  detec- 
tors while  on  company  business.  No 
business  is  so  important  that  you  have  to 
speed  to  arrive  and  gamble  w ith  your  life. 
Set  a visible  example  for  all  to  emulate. 
Encourage  the  use  of  seat  belts. 


4-  Promote  defensive  driving  skills 
through  company  news  letters,  payroll 
stuffers,  bulletin  board  items,  company- 
sponsored  defensive-driving  classes  and 


discussions  with  employees  who  have  poor 
records.  Make  your  good  drivers  into  bet- 
ter drivers.  Help  them  maintain  an 
accident-free  record. 


INDUSTRIES . INC. 


The 


MDUsrmES,  me. 


Model  MP-U  (multi-purpose,  14  ft.  long) 


Forestry  Package 

“THE  BODY  BUILDERS’ 


FEATURES: 

. Removable  top  with  external  latches 

• Chipper  air  exhaust  vents 

• "L"  cross  box  assembly 
. Top  ladder  rack  with  access  steps 

• Pintle  hitch  with  trailer  light  connector 

• Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  cranes 
. Brade  winches 
. Prentice  loaders 
. Ford,  GMC,  International  chassis  cabs 
. Omaha  standard  platform  & service  bodies 

Ff^rrrr)  l -800-33 1 -7655 

INDUSTRIES , INC. 

1640  E,  Dixon  Bivd.  Shelby,  NC  28150,  TEL  704-482-1477,  FAX  704-482-2015 


See  us  at  TCI  EXPO  ’96! 
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Arixmsts’ 

Trucks 

Tis  the  Season 

October  is  a very  important  month  for 
tree  care  companies.  Now  is  the  time  to  pre- 
pare for  the  next  six  months  of  potentially 


adverse  winter  driving.  Drivers  and  ve- 
hicles alike  need  to  be  prepared  for  the 
cold,  often  slippery  conditions  that  will 
become  their  operating  environment. 

If  your  employees  will  be  operating 
in  these  conditions,  you  should  be  con- 
sidering conducting  some  “winter 
awareness”  training  sessions.  Posters, 
payroll  staffers,  “tool  box  meetings,” 
one -hour  conferences  on  the  hazards  of 
winter  driving — all  will  increase 
driver  awareness  of  the  hazards  and 


how  to  prepare  for  them.  Every  year, 
the  first  snowfall  seems  to  bring  an  un- 
precedented rash  of  accidents.  It's  as 
though  no  one  has  ever  seen  or  driven 
in  the  “white  stuff'  before.  Get  driv- 
ers to  anticipate  the  bad  driving 
conditions  before  they  are  involved  in 
that  first  winter  accident.  Start  preach- 
ing slower  speeds  and  larger  “space 
cushions”  as  well  as  earlier  starts,  so 
they  have  more  time  to  make  their  des- 
tination, Don't  forget  the  advantage  of 
making  your  vehicle  more  visible  by 
putting  on  headlights  early  and  when 
weather  conditions  reduce  visibility. 

It  is  just  as  important  to  make  sure 
vehicles  are  ready  to  cope  with  the 
weather.  Now  is  the  time  to  check  tires 
for  tread  depth  and  air  pressure.  Vehicles 
need  to  have  their  windshield  washer 
reservoirs  filled  with  the  proper  anti- 
freeze solutions,  and  drivers  issued 
brushes  or  scrapers  for  their  windows. 
Electric  heaters  for  engines,  mirrors  and 
defrosters  need  to  be  cheeked  for  proper 
operation.  Radiators  need  to  be  checked 
for  antifreeze,  and  that  always  brings  up 
the  issue  of  leaking  radiator  hoses.  In 
some  parts  of  the  country,  carrying  a 
shovel  and  several  bags  of  sand  or  ice- 
melt  is  a really  good  idea. 

While  winter  operations  often  are  an 
added  burden,  they  can  be  made  less  pain- 
ful through  good,  solid  preparation.  Most 
of  the  problems  can  be  dealt  with  through 
advanced  planning,  but  lack  of  planning 
and  preparation  can  make  relatively  minor 
weather  problems  become  serious  ones. 

Try  Training 

The  Department  of  Transportation 
may  mandate  training  if  some  of  your 
drivers  are  required  to  have  commercial 
drivers  licenses.  Drivers  must  hold  a 
CDL  if  the  vehicle  they  drive  is  in  ex- 
cess of  26,000  GVW,  or  if  the 
combination  of  the  vehicle  weight  and 
1 0,G00-or-more-pound  trailer  is  in  excess 
of  26,000  pounds,  or  if  they  are  transport- 
ing placarded  hazardous  materials.  CDL 
holders  are  also  subject  to  drug  and  al- 
cohol testing.  Check  with  your  state 
Department  of  Transportation,  as  some 
states  have  expanded  on  or  slightly  al- 
tered these  federal  requirements. 

We  would  like  to  thank  the  Loss  Con- 
trol Department  of  ITT  Hartford  for  this 
information . 


INTRODUCING  YOUR  NEW... 

Labor  saving,  water 
saving,  tree  helper! 


If  you  know  how  much 
water  the  tube  takes... 
and  fertilizer  is  already 
inside...  and  you  hire 
help...  figuring  labor 
savings  just  in  watering 
time  is  easy.  Save 
time...  save 
water...  you  get 
the  message. 


(Cut  away  view} 


Tree  Feeder 

rM  rrmiiua  m ih  th<  mai  - 

Tree  Feeder 

tnt 

Shrub Feeder 

TMB  FfiTlUIU  lf  IH  TNI  TWf  ■ 


This  isn’t  just  another  one  ot  those  patented  ideas.  We  invented  this  product  to 
help  improve  our  success  rate  with  our  own  tree  transplants.  We  know  it  helps! 

So. . , if  you  need  to  save  time,  water,  and,  help  your  newly  transplanted  tree,  or, 
you  want  it  easier  for  your  customer,  here  is  just  the  ticket. 

Want  to  talk  with  someone  just  like  you  who  has  used  the  product?  Cal!  our  Toll 
Free  number. 

Want  a professional  sample?  Call  our  Toll  Free  number. 


1-800-822-TREE  (8733) 

HA1MBAUGH  ENTERPRISES,  INC. 
2393  No.  Boeing  Rd.  Warsaw,  IN  46580 
219-269-5888  OR  FAX  219-269-1047 


BIODEGRADABLE 


A PATENTED  SYSTEM 
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B Series  76  to  200  HP 


MEMBER 


NATIONAL 


ARBORIST 

ASSOCIATION 


Cummins  Power 
for  The  Tree  Care  Industry 


B and  C Series  Diesels  have  set  the  STANDARD  for  Industry. 
Since  1984,  B and  C Series  Engines  have  provided 
durable,  fuel  efficient  and  long-lasting  performance  that 
every  Arborist  expects. 


THE  BEST  JUST  GOT  BETTER. 


See  us  at  TCI  EXPO  96! 


(810)  473-9000 
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Where  Have  All 

the  Good  People  Gone? 

Innovative  strategies  for finding  and  hiring  employees 

By  Peter  Sortwell 


People  often  ask  me  where  my  company  finds  its 
“good  people."  My  response  is  to  ask  them  to  de- 
fine good  people.  Their  answer  usually  includes 
those  who  show  up  for  work  every  morning,  wear  their  hard 
hats,  follow  safety  rules,  do  quality  work  and  provide  excel- 
lent customer  service. 

Those  people  do  not  exist!  Well,  they  exist,  but  those 
are  the  people  who  climb  the  corporate  ladder  as  fast  as 
they  climb  a tree.  Or,  they  are  run- 
ning  their  own  company  and 
trying  to  figure  out  where  the 
good  people  are. 

Let’s  face  it.  the  pay  scale  is  no- 
where near  what  it  should  be.  We 
would  all  like  to  pay  our  employ- 
ees and  ourselves  more  money, 
but  companies  in  our  industry  can 
only  raise  prices  so  far  before  we 
become  non-competitive.  It’s 
slowly  getting  better,  and  the 
more  good  people  we  can  bring 


into  the  tree  care  industry  the  more  productive  and  effi- 
cient we  will  become.  That  will  result  in  higher  margins. 

Great  employees  were  not  born  to  climb  trees  or  feed  a 
chuck  and  duck  drum  chipper  all  day  with  dead  brush.  Tree 
care  can  be  tough,  grueling  and  unrewarding  work.  Never- 
theless, there  are  ways  to  find  and  develop  good  people 
through  the  recruitment  process. 

By  industry  standards.  Arbor  Care  is  a large  tree  company. 

We  employ  more  than  200  people 
and  produce  revenues  in  the  millions 
of  dollars.  If  it  were  not  for  the  lack 
of  qualified  people,  I believe  that 
Arbor  Care,  or  any  other  company 
that  had  the  desire  to  grow  and  ex- 
pand, would  be  twice  as  large.  It’s 
not  a lack  of  work  that  is  holding  us 
back,  it’s  a lack  of  people. 

There  are  no  storks  delivering 
trained,  capable  tree  workers  to  my 
front  door.  Once  in  a while,  a great 
employee  walks  into  the  office,  but 


Application 
Warning  Flags 

1 . Gaps  in  employment  history 

2.  No  reason  given  for  leaving  an  employer 

3 . Reason  for  leaving  is  “personal" 

4.  Short  employment  periods,  also  known 
as  “Job  Hopping" 
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not  often  enough 
to  keep  up  with 
the  demand  in 
most  situations. 
We  try  to  be 
more  creative  in 
looking  for  people. 
We  try  to  be  realis- 
ts to  who  is  going  to 
do  this  work,  and  when  we  find  a labor 
pool  willing  to  accept  the  work  and 
wages  that  our  industry  offers,  we  try  to 
be  aggressive  in  pursuing  that  labor  pool. 

Many  people  tell  me  that  Arbor  Care 
has  it  easy  because  in  California  we  have 
a large  Hispanic  workforce.  We  have  of- 
fices throughout  the  country,  and  we 
have  Hispanic  workers  at  every  one  of 


our  offices.  We  have  been  aggressive  in 
pursuing  that  labor  pool  through  recruit- 
ment. 

Here  is  what  a recruiting  plan  looks 
like.  See  how'  it  might  fit  into  your 
company's  plans. 

Devising  a 

Recruitment  Strategy 

While  challenging,  recruitment  need 
not  be  overly  difficult.  A crack  work 
force  can  be  assembled  and  maintained 
if  employers  are  willing  to  be  flexible 
and  take  the  time  to  devise  a recruitment, 
selection  and  employment  strategy  that: 

♦ Is  clear,  consistent,  objective,  and 
centralized. 


Steps 

in  the 

Employment  Process 

1 • Management  request 

8*  Complete  application 

2.  Job  analysis 

9.  Interview 

3.  Job  description 

1 0.  Reference  checking 

4.  Compensation  and  benefits 

11.  Selection 

5*  Advertise  (sourcing) 

12.  Offer  of  employment 

6*  Screen  resumes 

7.  Pre-screen  phone  interview 

13.  Employee  orientation 

1-800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • Pole  Pruners  & saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA95608 

Hours  7:30pm -5pm  • M-F 
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♦ Reflects  a firm 
grasp  of  the  number 
of  people  and  skill 
mixes  needed. 

♦ Addresses  the 
competition  aggres- 
sively and  creatively. 

The  most  effective  re- 
cruitment strategy  is  well-managed, 
cost-effective,  tailored  to  particular  com- 
pany needs,  able  to  meet  affirmative-action 
or  equal-employment-opportunity  goals, 
and — through  innovative  use  of  both  tra- 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 

SELL  YOUR  WOOD 
AT  S300/CORD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 
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ditional  and  non- 
traditional 
recruitment 
methods  and 
media — is  de- 
signed to  yield 
sufficient  numbers 
of  qualified  candi- 
dates for  each  type  of 
position  available. 

How-To  Strategy 

To  devise  a recruitment  strategy  that  will 


YOU  WILL  TRIM 


MORE  THAN  TREES 


Every  company  is 
concerned  with  the  cost 
of  doing  business. 


The  POLELFJT  is  not  only 
affordable  but  offers 
numerous  features  that 
increase  your  efficiency 
therefore  increasing  profits. 

See  us  at  TCI  EXPO  '961 

SELF  PROPELLEO  OPERATOR  CQM8QUM. 

HYDRAULIC  LIFT 

IUCKET  CONTROLS:  forward, 
backward,  right,  left,  up  & down 

LIGHTWEIGHT  A STABLE 
ELECTRONIC  IGNITION 
EFFICIENT:  can  run  all  day  on  one  tank  of  gas 

TOWS  A OPERATES  EASILY  WITH  NO  TRAILER 
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accomplish  your  objectives,  you  must  first: 
♦ Decide  how  much  recruitment  is  nec- 
essary. Project  staffing  needs,  factoring 
in  normal  attrition,  scheduled  or  likely 
retirements,  company  plans  for  new  ser- 
vices and  other  factors  that  might  affect 


staffing  needs. 

♦ Set  a budget 
that  reflects  and  ad- 
equately supports 
the  level  of  recruit- 
ment activity  proposed. 


Where  Do  You  Find 
Good  People? 


1 . Newspapers 

2.  Magazines 

3.  Trade  Journals 

4.  Radio 

5.  Television 

6.  Employee  referral  programs 

7.  Outdoor  posting  of  openings 

8.  Walk-in  unsolicited  resumes 

9.  Employment  agencies 

10.  Executive  recruiters 

1 1 . Out-placement  companies 

1 2.  College  recruitment  programs 

13.  College  placement  offices 

14.  Direct  contact  with  college  faculty 

15.  Placement  services  provided  by 
professional  societies 

16.  State  employment  services 

17.  Job  training  programs  offered  by 
government  agencies 

1 8.  Company-sponsored  job  fairs 


1 9.  Files  on  previous  job  applicants 

20.  Internal  resume  files 

2 1 . Proprietary  schools  offering  busi 

ness  skills  training 

22.  Co-op  or  student  intern  programs 

23.  Competitors 

24.  Directories 

25.  Mail  list  companies 

26.  Recruitment  advertising  firms 

27.  Tele-recruiting 

28.  Cold  calling  (use  third  party  to 
avoid  divulging  company) 

30.  Voice  mail  response 

3 1 . Open  house  recruiting 

32.  Employee  incentives  for  referrals 

33.  Community  projects 

34.  Community  events 

35.  Mobile  employment  office 

36.  Flyers  (door  hangers) 


50  feet  up  you're 
used  to  making 
smart  choices 

...but  the  time  to  have  made  the  smartest  choice 
is  before  you  climb.  Yale's  XTC  Braided  Tree 
Ropes  are  engineered  for  safety,  performance 
and  reliability.  Sample  our  quality,  then  choose. 
For  free  samples  and  a catalog  call  (207)  774-9253. 
FAX  toll-free  1-800-255-9253  or  write  Yale  Cordage, 
100  Fore  Street.  Portland.  Maine  04101. 
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♦ Make  sure  that  each  job  requisi- 
tion includes  an  up-to-date  and  detailed 
job  description,  a list  of  basic  prerequi- 
sites and  desired  qualifications. 

♦ Identify  the  internal  and  external 
recruitment  methods,  techniques  and 
media  that  are  most  likely  to  attract  can- 
didates. In  deciding  on  appropriate 
recruitment  methods,  consider  company 
location,  local  labor  market  conditions, 
costs  (how  far  the  recruitment  budget  can 
be  stretched),  pay  and  benefits  (increas- 
ingly important  to  applicants)  and  the 

Interviewing 

Tips 

♦ Use  open-ended  rather  than 
close-ended  questions. 

♦ Let  them  do  the  talking,  while 
you  do  the  listening, 

♦ Avoid  "snap  judgments,” 

♦ Avoid  "interviewer  bias.” 

♦ Avoid  "halo”  effect  whereby  an 
applicant  wearing  the  same  clothes 
or  coming  from  the  same  town  can 
do  no  wrong.  Judge  every  applicant 
by  the  same  standards. 

♦ Avoid  “devil’s  horn”  effect 
whereby  something  annoying  about 
the  applicant  leads  you  to  unfairly 
judge  his  skills  or  experience. 


image  the  company  wishes  to  project  to 
the  public. 

♦ Use  a group  of  recruitment  tech- 
niques, rather  than  a single  method,  to 
meet  recruitment  goals. 

♦ Commit  the  resources  necessary  to 
support  the  proposed  recruitment  activi- 
ties. For  example,  make  sure  recruitment 
literature  is  appealing  and  geared  to  the 
target  audience. 

♦ Involve  line  managers  in  the  re- 
cruitment process  by  encouraging  regular 
contact  with  recruiters  and  employment 
office  personnel  and  ongoing  review  of 
pre-screened  resumes  and  applications, 

♦ Make  sure  that  everyone  who 
might  come  into  contact  with  a prospec- 
tive candidate  is  aware  of  and  informed 
about  Equal  Employment  Opportunity 
requirements  and  restrictions. 

♦ Regularly  monitor  recruitment  ac- 
tivities, so  that  efforts  can  be  made  to 
eliminate  or  improve  methods  or  proce- 
dures that  prove  ineffective. 

Establish  recruiting  goals. 

1 * Decide  on  the  quality  and  quantity  of 
candidates  needed. 

2.  Determine  needs  by  job  title  and  level 
in  the  organization, 

3.  Stay  informed  of  job  market  condi- 
tions, 

4.  Develop  recruiting  materials. 

5*  Record  quantity  and  quality  job  ap- 
plicants produced  by  various  sources  and 
methods  of  recruiting. 


Stick  With 
The  Best 


Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable , safer  lighter,  and  more 
cost  efficient  to  use  than  other  brands . 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads f each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole >. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSHA  regulations , 


Call  Jameson  today  at  1(800)346-1956 

to  get  the  tree  top  of  the  line.  See  us  at  TCi  EXPO  '96! 


JAMESON 

CORPORATION  ■ SINCE  7 956 


P.O.Box 240277,  Charlotte „ NC 28224 


ARBORIST 
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6*  Follow-up  on  hired  and  non- hired  ap- 
plicants to  evaluate  recruiting  efforts. 

7.  Use  the  qualification  level  of  appli- 
cants to  determine  training  needs. 

8.  Consider  depart  me  nt/di  vision  abnor- 
mal attrition  rates. 

9*  Use  applicant  routing,  invitations,  in- 
terviews, offers,  acceptance,  rejection. 

Contract  Recruiting 

In  industries  where  employment  is  cy- 
clical, employers  may  be  able  to  make 


NOW  YOU  CAN 
PREVENT 

Poison  Ivy  & Oak 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy’  in  water  or 
juice  so  you  don't  get  poison 
ivy.  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

SI 2. 50  + $1.00  Postage 
$90.00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

Alvy, 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 


See  us  at  TCI  EXPO  96! 


ORAL  IVY,  INC. 

BLOOMSBURG,  PA  17815 
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their  recruiting 
more  efficient 
by  hiring  a 
contract  re- 
cruiter. A 
contract  recruiter 
is  a self-employed 
professional  re- 
cruiter who  accepts  a 
temporary  assignment  (usually  for  three 
to  six  months)  to  address  a particular  re- 
cruiting problem  in  an  organization.  The 
person  serves  largely  as  an  adjunct  to  ex- 


FOX 

AFFORDABLE 

PORTABLES 

Quick  Action! 

In  9 minutes  a 
30"  stump  is  removed 
—12"  deep— 


• 31  year  old  design 

• Up  to  25  HP  Kohler 
engine 

• Many  safety  features 


Demo  Video  Available 
Financing  Available 
Customer  Comments  on  Request 

CALL  RIGHT  NOW 

(219)  696-1440 

PO  Box  6 • Lowell,  IN  46356 


Please  circle  29  on  Reader  Service  Card 


isting  employment  or  human  resources 
staff  and  is  paid  for  time  worked,  usu- 
ally at  an  agreed-upon  hourly  rate.  Duties 
might  include  screening  resumes,  con- 
ducting telephone  interviews  with 
out-of-town  candidates,  preparing  em- 
ployment offers,  planning  and  staffing 
open  houses,  assisting  with  advertising 
campaigns,  designing  employee  referral 
promotions,  conducting  campus  recruit- 
ment activities  and  launching  a personnel 
operation  in  a start-up  organization. 

Employers  in  the  defense,  service, 
banking  and  finance,  insurance  and 
health  care  industries  have  all  used  con- 
tract recruiters  successfully  to  respond  to 
new  business  opportunities  or  internal 
events,  such  as  reorganizations,  acquisi- 
tions, or  resignations  that  create  a sudden 
need  for  specialized  professionals. 


Reception  of 
Applicants 

Courteous,  profes- 
sional treatment  of,  as 
well  as  a sincere  interest 
in,  job  applicants  is  desir- 
able at  all  times,  regardless  of  labor 
market  conditions  and  staffing  needs,  and 
regardless  of  whether  applicants  are 
walk-ins,  referrals  or  are  responding  to 
classified  ads.  The  reception  given  ap- 
plicants can  have  a considerable  effect 
on  community  perceptions  of  an  em- 
ployer and  will  be  reflected  in  both  the 
number  and  quality  of  applicants.  Any- 
one who  comes  into  contact  with  a 
prospective  applicant — whether  a recep- 
tionist. interviewer,  personnel  manager. 


Recruitment  Budget 

% 

1 . Recruitment  advertising 

21 

2 . Recruiter's  and  candidate’s  travel  expenses 

5 

3.  Employment  agencies/Executive  recruiters 

12 

4.  Relocation  expenses 

II 

5.  Printed  materials  (recruitment  brochures,  application  forms) 

3 

6.  In-house  employment  staff  compensation,  equipment  and  overhead 

37 

7.  Miscellaneous 

11 

Total 

100 

The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 

• More  Profits 

• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 
Qualified  Prospects 

• Minimum  investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  Install  Tree 
Systems  ($14.95) 

See  us  at  TCI  EXPO  ’96! 

INDEPENDENT  PROTECTION  COMPANY,  INC.  (219)  533-4116 

1603-09  SOUTH  MAIN  STREET,  GOSHEN.  INDIANA  46526  fax  (219)534*3719 
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the  job  done.  In  fact,  with  Husky,  you  get  the  most  complete  selection  of 
lawn  and  garden  equipment  of  any  major  brand.  You  get  Husky's  exclusive  features  such 
as  Air  Injection  which  lets  you  work  longer  between  filter  cleanings:  Smart  Start ™ for 
smooth,  easy  starts:  and  LowVib™  for  one  of  the  lowest  vibration  ratings  in  the  market.  You 
get  quality  based  on  a 307-year  tradition  of  excellence.  Call  1-800-HUSKY-62.  and  you  get 
our  free  catalog  along  with  dealer  locator  information.  Find  out  about  the  Superior  Value  of 
Husqvarna.  If  you  have  a yard,  we  have  something  for  it.  © Husqvarna 
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hiring  manager 
or  another  em- 
ployee— should 
_ be  pleasant  and 

exercise  discre- 
^ tion  when 

responding  to  job 
inquiries. 

Employment  offices,  and 
especially  waiting  areas  and  rooms  set 
aside  for  pre-screenings  or  interviews, 
should  be  attractive  and  readily  accessible 
to  job  seekers. 

Telephone  inquiries  about  possible  job 
openings  should  be  handled  with  care.  If 


calls  are  routed  through  the  company's 
main  switchboard,  the  operator  should  be 
instructed  as  to  the  proper  response.  It 
should  not  be  the  operator's  function  to 
inform  callers  about  the  availability  of 
openings.  If  a caller  is  told  that  there  are 
no  vacancies  and  later  learns  that  the 
company  was  hiring,  legal  problems 
could  ensue. 

Letters  of  application,  whether  or 
not  solicited,  should  be  answered 
promptly  and  courteously,  not  merely 
filed  in  a resume  drawer.  Taking  the 
time  to  respond  to  queries  about  job 
vacancies  is  a good  business  practice 


that  can  help  to  cre- 
ate positive 
feelings  toward  the 
company.  Candi- 
dates appreciate  an 
acknowledgment  let- 
ter or  card,  which  can 
save  them  time  if  no  job 
openings  exist.  Ignoring  queries  can 
generate  anger  and  frustration,  create 
the  impression  of  disorganization,  in- 
decisiveness or  poor  management  and 
generally  foster  a less-than-desirable 
image  of  the  company.  If  volume  war- 
rants, a set  of  form  letters  should  be 


What  Discrimination  is  Forbidden? 


Federal  law  prohibits  employ- 
ment discrimination  based  on 
race,  color,  religion,  sex,  age.  national 
origin,  citizenship  status  and  disability. 
Virtually  all  employers  are  affected  by 
the  requirements  of  at  least  some  of 
these  laws.  Federal  government  con- 
tractors and  subcontractors  have  an 
additional  obligation  to  maintain  writ- 
ten affirmative-action  plans  for  the 
employment  of  minorities  and  women 
and  are  obligated  to  make  special  pro- 
visions for  veterans  and  individuals 
with  handicaps. 

Federal  fair  employment  practice 
laws  include  the  following: 

Title  VII  of  the  Civil  Rights  Act  of 
1964  prohibits  discrimination  in  any  as- 
pect of  employment,  including  “help 
wanted"  advertising  and  pre-job  testing, 
on  the  basis  of  race,  color,  religion,  sex, 
or  national  origin.  In  1978,  the  Preg- 
nancy Discrimination  Act  amended 


Title  VII  to  prohibit  bias  on  the  basis  of 
pregnancy.  Employers  of  15  or  more  w ork- 
ers are  covered  by  Title  VII. 

The  Equal  Pay  Act  of  1963.  part  of  the 
Fair  Labor  Standards  Act.  prohibits  pay 
differentials  based  on  sex. 

The  Age  Discrimination  in  Employment 
Act  of  1967  prohibits  employment  dis- 
crimination against  individuals  aged  40  or 
older.  It  applies  to  employers  of  20  or  more 
workers. 

Section  503  of  the  Rehabilitation  Act 
of  1973  prohibits  discrimination  against 
handicapped  persons  by  federal  contrac- 
tors. Employers  are  required  to  take 
affirmative  action  in  hiring  qualified  indi- 
viduals with  disabilities. 

The  Vietnam-Era  Veterans'  Read- 
justment Assistance  Act  of  1974  requires 
affirmative  action  by  government  contrac- 
tors to  employ  and  advance  in  employment 
qualified  veterans  of  the  Vietnam  era  and 
disabled  veterans. 


The  Immigration  Reform  and 
Control  Act  of  1986  prohibits  em- 
ployers from  discriminating  on  the 
basis  of  citizenship  status  or  national 
origin.  The  Act's  provisions  do  not  ap- 
ply to  illegal  aliens,  and  there  are 
exemptions  where  citizenship  is  re- 
quired by  law. 

The  Americans  With  Disabilities 
Act  of  1990  prohibits  discrimination 
against  individuals  with  disabilities 
and  requires  places  of  public  services 
and  accommodations  to  be  usable  and 
accessible.  Employers  w ith  15  or  more 
workers  are  covered. 

State  Laws:  In  addition  to  the 
above  federal  laws,  most  states  have 
enacted  laws  prohibiting  discrimina- 
tion on  the  basis  of  race,  religion,  sex. 
national  origin,  age  or  handicap.  Many 
of  these  laws  are  more  comprehensive 
and  restrictive  than  comparable  fed- 
eral legislation. 


TIMBER 


Fire  Wood  Processing  Equipment 

SPUTTERS.  PROCESSORS  & CONVEYORS 
FOR  THE  PROFESSIONAL  AND  HOMEOWNER 

PARTS  AVAILABLE  FOR  MOST  COMMERCIAL  SPLITTERS 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  • Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 
118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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THIS  BIG  TURBO  KNOCKS 

THE  WIND  OUT  OF  THE  COMPETITION 

Jonsered  invented  the  Turbo  system  in  1987.  This  jonsered  innovation  delivered  what  every 
logger  was  looking  for:  non-stop,  lull-bore  performance  all  day  long,  with  less  maintenance 
and  downtime. 

Our  latest  development  is  the  2083  Turbo.  A real  cutter’s  saw,  with  great  balance  and  hand- 
ling in  a lightweight  — yet  rugged  — design.  The  six  horsepower  engine  turns  fast, 
with  blazing  chain  speed  and  plenty  of  low-end  lugging  power  to  go  along.  And  there’s  a 
decompression  valve  for  easy  starts,  an  inertia  brake,  a rugged  steel  spring  AV  system  and 
the  Swedish-built  quality  that  Jonsered  is  famous  for* 

While  ordinary  saws  are  catching  their  breath,  a Jonsered  Turbo  just  keeps  on  cutting. 

See  the  latest  advancement  in  professional  chain  saw  design  — the  2083  Turbo  — at  your  Jonse- 
red dealer. 

•lonsered 

Imported  &,  Distributee]  b y.  Tilton  Equipment  Company.  St.  Paul,  MIV.  Rye,  NH.  Alpharetta,  GA.  Little  Rock.  AR.  1-800-447-1 152. 

Distributed  in  the  Western  Slates  by:  SCOTSCO  Inc.,  I31Q1  SE84th  Avenue,  Suite  B,  Clackamas,  Oregon  9701 5-9733. 
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REACH  NEW  HEIGHTS 


For  Dealer  Locations  Call  1 >800*243*9592 


The  Power 
To  Prune! 


• Innovative  & productive 

• Easily  transported 
from  job  to  job 

• Four  models 
priced  right 

to  fit  your  budget 

• Hedge  trimming 
& circle  saw 
accessories 
available  on 
some  models 


Check  Out  Our  Web  Site  At: 
http://www.power-prune.com 


HIMIC  TOOL  CORPORATION 
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designed  to  re- 
spond quickly 
to  individuals 
who  express 
an  interest  in 
employment. 
Preprinted  reply 
cards  also  are  very 
useful. 

The  resumes  and  completed  applica- 
tions, including  those  considered  hut  not 
selected  for  existing  vacancies,  should  be 
kept  on  file  separately  from  current  em- 
ployee information  to  facilitate  review 
when  new  jobs  open.  Employers  are  re- 
quired by  law  to  maintain  hiring  records 
for  three  years. 

Interviewing  Guide 

The  setting  for  any  interview  is  impor- 
tant. While  you  are  appraising  the 
applicant,  the  applicant  also  is  apprais- 
ing the  company  and  making 
comparative  judgments  about  all  the 
other  organizations  to  which  he  or  she 
may  have  applied, 

A pleasant  and  comfortable  office 
should  be  reserved,  so  that  interviews  can 
be  conducted  in  private.  There  should  be 
no  distractions,  such  as  ringing  tele- 
phones, and  arrangements  should  be 
made  to  avoid  interruptions  that  interfere 
with  the  flow  of  information  and  the  rap- 
port established  with  the  applicant. 

Avoid  personal  bias.  Be  objective 
when  assessing  an  applicant's  strengths 
and  weaknesses.  If  you  are  experiencing 
any  negative  feelings  toward  an  appli- 
cant, try  to  determine  why  you  feel  the 
way  you  do.  It  may  be  that  the  applicant 
really  is  a poor  job  candidate,  or  simply 
that  von  are  allowing  personal  prefer- 
ences to  cloud  your  judgment* 

Advanced  planning  will  provide  for  an 
effective  interview.  Review  the 
applicant's  application  before  the  inter- 
view; schedule  sufficient  time  to 
complete  the  interview  (approximately 
one  hour);  take  notes  unobtrusively  of 
the  applicant’s  responses;  and  concen- 
trate on  listening. 

The  interview  should  contain  the  fol- 
lowing elements: 

1 , I ntroduce  yourself  and  state  your  po- 
sition in  the  company.  Inform  the 
applicant  that  you  may  he  taking  notes 
during  the  course  of  the  interview.  A 
good  introduction  will  put  the  applicant 
at  ease  and  lead  to  a more  successful  in- 
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terview. 

2.  Offer  a brief  statement  about  the  com- 
pany and  the  title  of  the  available  position. 

3.  Ask  the  structured  interview  ques- 
tions attached  to  this  guide. 

4.  Give  an  accurate  job  preview  and  de- 
scription of  duties. 

5 . Explain  the  interviewing  process  and 
when  the  applicant  can  expect  an  answer. 


6.  Conclude  the  interview  by  thanking 
the  applicant  for  sharing  his  work  expe- 
rience and  education. 

Summary 

The  good  people  you  need  to  operate 
your  business  do  exist.  The  keys  are 
knowing  where  to  look,  how  to  get  their 
attention  and  how  to  attract  them  to  your 
company.  The  more  applicants  you  gen- 


The  Dos  and  Don’ts  of  Interview  Questions 


You  may  ask: 

♦ if  an  applicant  uses  another  name 
or  nickname,  but  not  her  maiden  name. 

♦ for  a place  of  residence,  but  not 
whether  an  applican  owns  a residence. 

♦ whether  an  applicant  is  over  18 
years  of  age,  but  not  his  age. 

♦ whether  an  applicant  has  a legal 
right  to  work  in  the  U.S.  after  an  offer 
of  employment  is  extended,  but  not  his 
birthplace,  citizenship  or  mother 
tongue.  Nor  may  you  require  documen- 
tation and/or  completing  1-9  before  a 
job  offer. 

♦ which  languages  the  applicant  reads, 
writes  or  speaks  if  it  is  relevant  to  the 
job  for  which  applicant  is  applying. 
You  may  not  ask  how  the  applicant  ac- 
quired an  ability  to  read,  write  or  speak 
a foreign  language. 

♦ if  an  applicant  can  perform  the  es- 
sential functions  of  the  job  with  or 
without  accommodations,  but  not  about 
general  medical  condition,  state  of 
health,  illnesses  or  disabilities. 

♦ name  and  address  (but  not  the  rela- 
tionship) of  person  to  be  notified  in  case 
of  accident  or  emergency. 


♦ if  an  applicant  has  ever  been  con- 
victed of  a felony.  A conviction  will  not 
always  disqualify  an  applicant  from 
employment.  You  may  not  ask  about 
an  arrest  record. 

♦ for  a list  job-related  organizations 
or  clubs,  omitting  those  indicating  race, 
religion,  creed,  color,  national  origin, 
ancestry,  sex,  or  age. 

You  absolutely  may  not  ask  about 
the  applicant's : 

♦ marital  status. 

♦ number  and/or  ages  of  children. 

♦ provisions  for  child  care. 

♦ pregnancy  plans. 

♦ color,  complexion  or  color  of  skin, 
eyes,  or  hair. 

♦ height  or  weight. 

♦ days  absent  in  previous  job. 

♦ treatment  for  alcoholism  or  drug  ad- 
diction. (You  don’t  have  to  hire  them 
if  they  fail  the  drug  and  alcohol  test.) 

♦ workers'  compensation  claims. 

♦ religion  or  religious  holidays  ob- 
served. though  you  may  offer  a 
statement  of  the  regular  work  days  and 
hours  to  be  worked. 


PTO 


POWERFUL 

PROVEN 

PATENTED 

PERFORMERS 


PRO  75/PRO  150 

50  to  150  HP 


Phone 

317-659-1524 


Enma 
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erate,  the  better  your 
labor  pool  from 
which  to  choose 
your  next  hire.  But 
don't  expect  these 
people  to  walk  into 
your  office  or  form  a 
line  outside  your  door  after 
one  ad  in  a local  paper.  Good  people 
don’t  grow  on  trees.  jj| 

Peter  Sortwell  is  general  manager 
and  vice  president  of  Arbor  Care  of 
San  Jose , CA. 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80' 
HI-RANGER. 


CALL: 

1-800-597-8283 


FAX  414-691-4644 


Hi -Ranger, 

57  ft.  w.h. 

On  a 1992 
IIIC.  DT  466 
diesel,  auto, 
trans..  24.000 
miles,  alumi- 
num body. 
Call  today! 


Aerial  Lift  55' 
w.h.  over- 
center  chip 
box.  cab 
guard.  1990 
GMC  diesel, 
auto,  trans.. 
44.000  miles. 


Brush  Bandit 
disc  chippers 
12"  capacity 
model  200 
plus.  100's 
gas  engines. 
Also  in  stock 
Woodchuck 
diesel  chippers 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Pete  Mainka 


633  Cecilia  Drive 
Pewaukee,  W!  53072 
Phone  414-691-4306 


25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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CUTTING  EDGE 


New  Products  & Services 


Eaton  Corporation  recently  introduced 
the  Eaton  Fleet  Advisor,  an  integrated 
fleet  management  system  that  is  a com- 
bination of  hardware  and  software 
comprising  an  on-board  truck  system  and 
off-board  ground  support  system.  The 
system  automates  fleet  processes  such 
as  vehicle  and  driver  routing  and  sched- 
uling, vehicle  tracking,  trip  recording, 
DOT  logs,  state  mileage  recording,  ve- 
hicle inspections  and  more.  Fleet  Advisor 
consists  of  two  basic  elements:  an  On- 
Board  System  in  each  truck,  and  a Ground 
Support  System  at  the  fleet  operations 
center.  An  on-board  computer  with  a large 
touch  screen  offers  a user-friendly,  icon- 
assisted  interface  to  the  driver  to  interact 
with  the  fleet  operations  center  with  the 
touch  of  a finger.  The  Fleet  Advisor  sys- 


tem is  made  up  of  a Basic  Advisor,  the 
core  of  the  system,  and  many  ancillary 
Advisors.  The  Basic  Advisor  provides 
the  framework  for  the  Activity  Advisor, 
Tracking  Advisor,  Resource  Advisor 
and  Maintenance  Advisor  to  function. 
Contact:  Eaton  Corporation,  6209 
Ramada  Drive,  Clemmons,  NC  27012 
or  call  1 -800-423-1 525  or  91 0-71 2-21 60. 
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Speed  Stakes  from 
Better  Bilt  Products, 

Inc.,  are  ideal  for  an- 
choring newly 

planted  trees,  even  in 
light  or  sandy  soils, 
or  soils  still  settling 
after  filling  or  land- 
scaping. The 
patented  Speed 
Stake,  with  10-foot 
soft  strap  cables,  was  designed  to  pro- 
vide superior  holding  power  at  a lower 
cost  than  telephone-pole  anchors.  The 
soft  straps  will  not  harm  the  tree  and  do 
not  require  hose,  tubing  or  cloth  padding 
to  prevent  injury  to  the  tree  bark.  Further, 
they  are  readily  lengthened  for  tree 


growth  or  tight- 
ened because  of 
settling.  A special 
driving  rod  holds 
the  stake  and 
keeps  it  straight. 
After  driving  into 
solid  soil,  the  rod  is 
pulled  out,  slipped 
through  the  wire 
eyelet,  which  is 
then  pulled  or  pried  up  three  or  four 
inches.  This  causes  the  stake  to  turn 
in  the  soil,  anchoring  itself  solidly.  For 
information,  contact,  Better  Bilt  Prod- 
ucts, Inc.,  3234  S.  Cleve-Mass  Rd., 
Norton,  OH  44203,  phone  708-543- 
6767,  fax  330-825-6750. 
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Used  widely  worldwide  and  now  available 
in  the  U.S.,  the  Arborsonic  Decay  Detec- 
tor offers  the  least  invasive  means  to 
detect  decay  in  trees.  Utilizing  ultrasonic 
waves,  the  A.D.D.  measures  and  evalu- 
ates the  extent  of  decay  in  hardwoods  and 
softwoods.  The  transducers  are  placed 
1 80  degrees  apart  for  a diametric  reading, 
and  a simple  graph  helps  the  arborist  in- 
terpret the  findings.  No  special  tools  are 
needed.  Everything  necessary  is  included 
in  the  kit — from  the  bark  plug  extractor  to 
the  petroleum  jelly  for  the  transducers,  the 
metric  diameter  tape  and  even  the  batter- 
ies that  power  the  unit.  The  A.D.D.  is  an 
invaluable  aid  for  individual  tree  inspec- 
tion, large  scale  surveys,  selecting  trees 
on  development  sites,  commercial  evalu- 
ations of  standing  and  felled  timber  and 


hazard  tree  assessment.  For  informa- 
tion, contact  American  Arborist 
Supplies,  Inc.,  882  S.  Matlack  St.,  Unit 
A,  West  Chester,  PA  19382.  Phone: 
800-441-8381;  Fax:  610-430-8560. 
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The  EAGLE 
S-42  from  f 
AmeriQuip  is  ^ 
a trailer 
mounted, 
telescopic 
design  aerial 
lift  with  a 31- 
foot  side 
reach  and  42- 
foot  working 
height.  It  fea- 
t u r e s 
positive 

bucket  leveling,  360-degree  continuous  ro- 
tation and  offers  outstanding  portability  for 
easy  access  to  a variety  of  maintenance 
tasks.  Fully  proportional  control  valves  with 
neutral  position  interlock  allows  simulta- 
neous two-function  operation  and  complete 
feathering  capability.  Heavy-duty,  quick- 
adjust  outriggers  are  an  integral  part  of  the 
lift.  A gas  engine  is  standard,  and  a 24V  elec- 
tric power  option  is  also  available.  For 
information,  contact  AmeriQuip,  1480  Arrow 
Hwy.,  La  Verne,  CA  91750.  Phone:  800-824- 
9776;  Fax:  909-392-4651. 
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Shindaiwa  recently  introduced  a new  line  of 
grass  trimmers  and  brush  cutters  that  are 
designed  to  run  cleanly  and  to  offer:  full  anti- 
vibration systems  for  reduced 
fatigue;  high  power-to-weight 
ratios;  chrome-plated  cylin 
ders;  two-ring  pistons; 
one-piece  electronic  igni- 
tion for  easy  starts;  and 
TK  and  Walbro  carbure- 
tors for  excellent  power 
from  clutch  engagement 
through  full  throttle. 

The  350  series  offers 
the  greatest  power-to- 
weight  ratio  in  their 
class.  The  next  most 
powerful,  the  270  se- 
ries, develop  1 .5  horsepower  with  27.2  cc 
and  a dry  weight  of  13.7  lbs.  The  260  series 
also  offer  the  highest  power-to-weight  ratios 
in  their  class.  The  T260  grass  trimmer  and 
the  C260  brush  cutter  are  constructed  with 
the  same  tough  durability  as  the  250  series, 
but  with  a lot  more  power  and  features.  The 
230  series  offers  a displacement  of  22.5cc, 
1.1  horsepower  and  weights  ranging  from 
9.5  lbs  for  the  grass  trimmers  to  1 0.1  pounds 
for  the  brush  cutters.  Contact  Shindaiwa, 
Inc.,  11975  SW  Herman  Road,  Tualatin,  or 
phone  503-692-3070. 
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ImpleMax  Equipment  Co.,  Inc.,  has  added 
grapples  that  feature  built-in  winches  to 
its  line  of  tractor  grapple  attachments.  The 
new  unit  combines  two  of  the  most  use- 
ful skidding  tools  into  one  compact  unit: 
a winch  and  a grapple.  The  addition  of  a 
winch  allows  an  operator  to  pull  in  mate- 
rial from  difficult-to-reach  spots  and  then 
pick  up  large  loads  with  the  grapple.  The 
tractor  grapple  is  form-constructed  of 
heavy  gauge  plate  and  T1  steel.  Its  tongs 

can  grasp 
from  3 to  30 
inches  in  di- 
ameter. All 
hydraulics 
are  self-con- 
tained on  the 
unit,  so  that 
only  two  re- 
mote circuits 
are  required 
to  perform 
the  three  ba- 
sic functions. 
Winches  are 
available  in  a 9,000-  or  12,000-  pound  ca- 
pacity and  can  handle  up  to  185  feet  of 
cable.  For  more  information,  call  800-587- 
6656  or  write  ImpleMax  Equipment  Co., 
Inc.,  PO  Box  549,  Bozeman,  MT  59771. 
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or  a 3-inch 


one,  the  job  is 

now  easier  and  less  expensive  with  a 
Newman  Tree  Frame  system.  Proven  by 
20  years  of  experience  in  Europe,  the  low 
maintenance  system  comes  in  ball  sizes 
from  30  to  144  inches.  It  is  durable  and 
offers  easy  loading  as  well  as  fast  pack- 
aging, with  no  baskets,  rope  or  burlap.  An 
optional  hydraulic  lift  eliminates  the  need 
for  a crane.  For  information,  contact:  Ox- 
ford Sales  & Distributing,  PO  Box  557, 
Oxford,  Ml  48371.  Phone:  810-628-8269. 
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A new  64-page  catalog  from  WesSpur,  Inc. 
combines  climbing  products  from  the  tree 
care  industry,  search-and-rescue  and 
sport  climbing.  Manufacturers  from  the 
U.S.  and  Europe  are  represented.  This 
cross  section  offers  the  professional 
climbing  tradesman  a wide  variety  of 
products 
meeting  his 
individual 
needs  and 
style  of  climb- 
ing. No  other 
catalog  repre- 
sents such  a 
wide  variety 
of  climbing 
products. 

Products  are 
organized 
into  easy-to- 
read  chapters.  Items  include  books, 
saddles,  rope,  lanyards,  ascending  and 
descending,  clips  and  links,  slings, 
winches,  pulleys,  rigging  and  personal 
protection.  All  products  meet  ANSI  A10.14 
standard  for  climbing  and  fall  arrest  prod- 
ucts. For  more  information,  contact 
WesSpur  Tree  Equipment,  Inc.,  2111  Lin- 
coln Street,  Bellingham,  WA  98225,  Phone 
800-845-1213.  Fax  206-733-6311. 
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GET  THE  ARB0RTECH  ADVANTAGE... 


Big  or  small,  Arbortech  makes  a body  to  fit  your 
company's  needs.  Arbortech  Chip  Bodies  save  you 
money  and  increase  your  efficiency,  giving  you  an 
advantage  over  your  competition.  Arbortech  offers 
a full  line  of  tree  care  bodies,  including  convertible 
UTV  (Utility  Tree  Vehicle)  bodies  that  serve  triple 
duly,  chip  bodies  in  a wide  range  of  sizes  and 
configurations,  and  accessories  to  customize  your 
vehicle.  Give  yourself  the  Arbortech  Advantage  - 
call  today. 


1-800-255-5715 


Arbortech  Sales  & Service 


The  difference  is  quality. 

RBORTECH 


ARBORTECH  - 3203  W.  Old  Lincoln  Way  - Wooster,  OH  44691  - (216)2644266  - FAX:  (216)  264-0891 
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The  article  that  appreared  in  the 
September  TCI  entitled  "Arborist 
Self-Preservation,"  was  excerpted 
from  Arborist  Equipment  authored 
by  Don  Blair,  illustrated  by  Robert 
Shetterly  and  published  by  the  Inter- 
national Society  of  Arboriculture.  It 
is  available  in  hard  and  soft  cover 
versions  from  ISA.  For  information 
or  to  place  an  order,  call  217-355- 
9411. 


Arborist 

Organizations  Merge 


During  the  72nd  annual  meeting  of 
the  International  Society  of 
Arboriculture  (ISA)  in  Cleveland,  OH, 
members  of  the  Society  of  Municipal  Ar- 
borists (SM  A)  and  the  Municipal  Arborists 
and  Urban  Foresters  Society  (MAUFS) 
agreed  to  merge.  The  merger  was  approved 
by  a unanimous  vote  of  all  MAUFS  mem- 
bers present;  SMA  members  had  voted 
prior  to  that  meeting. 

The  merger  represents  a milestone  in  the 
advancement  of  municipal  arboriculture 
and  urban  forestry.  The  combining  of  the 
organizations'  human,  technical  and  edu- 
cational resources  will  assure  that  trees  in 
cities  and  municipalities  realize  the  full 
potential  of  their  aesthetic,  environmental 
and  economic  Contribution  to  urban  and 
suburban  society  in  the  future. 


Ralph  Sievert,  President  of  MAUFS 
said.  'This  historic  accomplishment  signi- 
fies the  unity  of  purpose  that  will  be  the 
hallmark  of  this  united  organization." 

Bob  Benjamin,  president  of  SMA  stated. 
“The  will  of  the  membership  of  both  orga- 
nization has  been  accomplished.  I look 
forward  to  a stronger,  more  vibrant,  pro- 
gressive professional  organization  as  a 
result  of  this  historic  achievement.'’ 

The  membership  of  both  organizations 
expressed  their  recognition  of  the  profes- 
sional benefits  to  be  derived  as  a result 
of  This  merger.  The  officers,  executive 
boards,  various  committees  and  indi- 
vidual members  have  all  worked 
cooperatively  in  a give  and  take  manner 
to  make  this  possible.  A name  for  the 
organization  has  yet  to  be  decided. 


Draft  Standard  Available 


The  final  draft  of  a new  national 
standard  for  fertilizing  trees  and 
other  woody  plants,  part  of  the  Stan- 
dard. ANSI  A300  for  Tree  Care  Operations 
- Tree,  Shrub  and  Other  Woody  Plant 
Maintenance  - Standard  Practices,  is  avail- 
able for  public  comment. 

The  document  covers  general  require- 
ment. definition  of  terms,  timing  of 
applications,  methods  of  application,  types 


of  fertilizer  and  fertilizing  sensitive  trees. 

The  60-day  public  comment  period  for 
this  latest  installment  for  the  A300  Stan- 
dard officially  began  on  September  13. 
Individuals  and  groups  interested  in  re- 
viewing the  draft  before  it  is  adopted  as 
a national  standard  can  obtain  a free  copy 
by  requesting  one  in  writing  from  the  Na- 
tional Arborist  Association.  ANSI  A300 
Secretariat.  PO  Box  1094,  Amherst,  NH 


0303 1 - 1 094,  or  by  fax  to  603-672-26 1 3. 
Comments  on  the  draft  should  also  be 
submitted  to  the  same  address  before 
November  12.  1996. 

The  ANSI  A300  Standard  has  been  de- 
veloped by  a committee  of  tree  care  and 
landscape  professionals.  The  First  section 
of  the  standard,  published  in  1995,  deals 
with  pruning  trees  and  other  woody 
plants. 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


Available  in  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 

3 


w 


PEAVEY 

hhp  MANUFACTURING  CO. 

P O Box  1 29  East  Eddington.  Maine  04428 
1207)  843-7861  — 843-6778  — FAX  12071  843-5005 
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YOU  DON’T  FACE  the  SAME  RISKS  as  a DRESS  SHOP. 


SO  WHY  SETTLE  for  the  SAME  INSURANCE? 
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The  risks  you  face  every  Jay  aren  't  like  those  of  other 
business  owners.  That's  why  you  need  an  insurance 
program  that  was  specifically  designed  for  arborists. 
One  that  covers  pesticide  and  herbicide  applications.  Workers' 
compensation.  Property  losses.  Liability  claims.  Cotwnercial  automobile 
losses.  And  everything  else  you'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  us  at  1-800-533-7824. 


No  One's 

Better 

Prepared  for 
Tomorrow. 
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Jamboree  ’96 


Rip  took  top  honors  in  1996  by  placing 
first  in  the  Master’s  Challenge. 

Rip  is  a co-founder  of  ArborMaster  Train- 
ing, Inc.  and  ArborGames,  and 
international  competitive  training  series. 
He  is  a three-time  New  England  Chapter 
Jamboree  Champion  and  this  is  his  fourth 
trip  to  the  ISA  finals.  He  has  been  climb- 
ing for  9 years  and  in  addition  to  his  work 
as  an  instructor  owns  and  operates  a tree 
service.  Rip  competed  in  the  European 
Congress  Jamboree  last  fall  in  Versailles, 
France.  Rip  believes  in  giving  something 
back  to  the  profession  and  after  winning 
the  Chapter  Jamboree  this  year  in  New 
England,  he  donated  the  equipment  he 
won  to  the  local  Junior  College  for  use  in 
the  arboriculture  program.  He  is  an  ISA 
Certified  Arborist.  Rip  also  placed  second 
in  the  Secured  Footlock  and  was  fourth 
overall  going  into  the  Master’s. 
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Mark  J.  Chisholm 
New  Jersey  Chapter 
Aspen  Tree  Expert  Co. 

Jackson,  NJ 
Mark,  who  finished  fifth  overall  last  year 
at  Hilton  Head,  has  been  employed  in  the 
family  business  for  1 2 years.  He  is  a five- 
time New  Jersey  Chapter  Jamboree 
Champion  and  placed  third  overall  at  the 
International  Jamboree  in  1992.  He  con- 


ducts climbing  seminars  and  is  currently 
producing  an  instructional  video  for  the 
NJ-ISA  and  Committee  for  the  Advance- 


Dennis  Stephen  Kalk 
Minnesota  Chapter 
Rainbow  Tree  Care 
St.  Louis  Park,  MN 
Dennis  has  worked  in  the  field  for  the 
past  14  years  and  has  11  years  of  pro- 
fessional climbing  experience.  He  has 
competed  in  the  Minnesota  Chapter  Jam- 
boree 3 of  the  last  4 years. 

He  placed  third  in  the  Master’s,  second 
in  the  Work  Climb  and  second  in  the 
Throwline  this  year. 


ment  of  Arboriculture. 

This  year,  Mark  placed  first  in  the  Be- 
layed Speed  Climb  and  Throwline, 
second  in  the  Master’s,  and  third  in  the 
Aerial  Rescue. 
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Of  ail  the  powers  affecting  people's  lives,  few  are 
more  profound  than  competition,  it  draws  us  like 
moths  to  a flame.  It  spurs  us  to  achieve  higher  and 
higher  levels  of  excellence  in  performance,  techniques  and  in- 
novation. And  it  reveals  a person's  true  nature  and  character. 


showcased  the  positive  attributes  of  competition.  Spectators 
were  treated  to  an  incredible  display  of  talent  by  the  25  best 
tree  climbers  in  the  world.  The  climbers  were  gracious  and 
incredibly  giving  of  themselves,  not  allowing  the  intense 
competition  to  get  in  the  way  of  friendships  and  the  exchange 


Saue  money  cutting  your  own  lumber; 
make  money  cutting  for  others. 

• Produce  framing  and  grade  lumber 
for  buildings  and  projects , 

• Completely  portable t easy  to  set  up. 

m Large  cutting  capacity* 

(up  to  36"  D.  x33'L} 

• Optional  hydraulic  log  handling 
(LT40  and  LT30  models}. 

1-800-553-0219 

EIGHT  BRANCHES  IN  U.S.A.  AND  CANADA 


PARTNER 

(arbiChain) 


HIGH  POWER  COMMERCIAL  GRADE  CHAIN  SAWS  FOR  HALF  THE  PRICE 

SWEDISH  CHAIN  SAW  100  cc...  22”  - $759.00;  36"  - $789.00 

McCulloch  PM1000  aka  Partner  P-100 

Solid  guide  bar  (22“  RN  or  36“  HT).  electronic  ignition,  absorbers,  chain  brake. 

Compare  with:  Stihl  084  - $1,409.95  • Husky  3120  - $1,099.95 


WALLENBERG  SALES  C0RR 

8311  Secura  Way  • Santa  Fe  Springs,  CA  90670 

800-225-4756 
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Wood-Mizer  Products.  Inc . 
8780  West  10th  Street,  Dept. 
Indianapolis , IN  46314-2400 

Please  circle  74  on  Reader  Service  Card 


PARTNER  PORTABLE  STUMP  GRINDER 

44  lbs.  Folds  for  easy  transport. 


The  20th  Annual 
World  Tree  Climb- 
ing Championship 


of  ideas. 

This  year's  event,  held  in  Cleveland,  featured  some  orga- 
nizational changes  designed  to  make  the  competition  more 
equitable  to  all  climbers  as  well  as  to 
provide  more  crowd  appeal.  Most  no- 
table were  the  following: 

♦ The  Work  Climb  was  changed  to 
a European-style  timed  event  where  the 
climber  started  in  the  top  of  a very  large 
tree. 

♦ The  competition  culminated  in  the 
Masters'  Challenge,  a standard  Jambo- 
ree Work  Climb  featuring  the  top  five 
point-getters  from  the  morning’s  events. 

At  the  end  of  the  day,  there  were  no 
losers.  Indeed,  the  winners  from  this 
competition  extend  well  beyond  a small, 
elite  circle  of  climbers  to  everyone  in  the 
tree  care  industry  who  witnessed  the 
event  and  was  in  some  way  inspired. 


Kay  O.  Busemann 
European  Congress 
Champion 
Self  -employed 
Freiburg,  Germany, 

Kay  has  been  in  the  tree  care  industry 
for  10  years.  He  has  been  self-employed 
since  1990.  In  1992  he  began  organiz- 
ing workshops  on  advanced  climbing 
techniques  throughout  Europe.  He  fin- 
ished first  at  the  European  Congress  in 
Versailles  in  1995,  and  was  the  Ger- 
many/Austria Chapter  Champion  in 
1994  and  1995. 

This  year,  he  placed  first  in  the  Work 
Climb,  Secured  Footlock  and  Aerial  Res- 
cue, and  fourth  in  the  Master’s.  In  doing 
so,  he  posted  the  highest  overall  score. 


Robert  Gallant 
Mid-Atlantic  Chapter 
Colonial  Tree  Care 


Chesapeake,  Virginia 
Robert  placed  second  in  the  ISA  All- 
Around  Competition  in  1994  and  1995. 
Bob  has  eight  years  of  climbing  experi- 
ence and  has  been  competing  m 
Jamborees  since  1991.  He  is  a four-time 
Chapter  All-Around  Champion.  He  is 
safety  and  training  supervisor  for  his  em- 
ployer and  is  an  ISA  Certified  Arborist. 
He  placed  second  in  the  Aerial  Rescue, 
third  in  Belayed  Speed  Climb  and  Secured 
Footlock,  and  fifth  in  the  Master’s, 


For  a complete  rosier  of  winners , 
turn  the  page . 


Over  15,000 

Sawmills 

World-Wide! 


57205/ 

LT25  mills 
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w/o  trailer 


Own  A Wood-Mizer 

PORTABLE  SAWMILL 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  toot  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video,  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines . It  will  help  you  accelerate  right  through 
the  teaming  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


CAUTION 

LEARNING 

CURVE 

AHEAD 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 


Shipping  and  handling:  $5.(X)  in  the  US..  $15.00  outside  the  US. 

Send  me Pruning  Videos,  at  $ 

Enclosed  is  $ 

Number:  - 


each. 


or  please  bill  my  □ Mastercard  □ Visa 
Expiration  Date: 


Company  Name: 

Contact/Credit  Card  Holder  Name: 

Address: . 

City: 

Phone: 


State 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association,  PO  Box  1094,  _ _ The  International  Society  of  Arboriculture 
Amherst,  NH  0303  M 094  « Phone:  1-800-733-2622;  P.O.  Box  GG,  Savoy,  IL  61874-9902  - Phone 

FAX:  1 -603-672-26 13  1-21 7-355-94 1 1 : FAX : 1*21 7*355*95 16. 


Danny  LeBlanc 
Atlantic  Chapter 
Atlantic  Arborists 
Falmouth,  Nova  Scotia 


Marco  Cadoni 
Italy  Chapter 


FITO-CONSULT 
Varese,  Italy 


Ralph  Padilla 
New  York  Chapter 
New  York  Botanic  Gardens 
The  Bronx,  NY 


Jim  Harris 

Pacific  Northwest  Chapter 
Arbor  Man  Tree  School 
Grants  Pass,  OR 


Nicolas  Martinez 
Texas  Chapter 
Arborilogical  Service,  Inc, 
Wylie,  TX 


Bernd  Strasser 
Germany/Austria  Chapter 
Self-employed 
Trochteffingen,  Germany 


Richard  Potts 
Kentucky  Chapter 
Davey  Tree  and  Lawn  Care 
Louisville,  Kentucky 


Christer  Carr 
Norway  Chapter 
Gjettum,  Norway 


Peter  Thomas 
Penn-Del  Chapter 
Peter  Thomas  & Co. 
Rosemont,  PA 


Jan  Grzeda 

United  Kingdom/lrefand  Chptr. 

Self-employed 

Essex,  England 


Jeffery  Kramer 
Illinois  Chapter 
Kramer  Tree  Specialists 
West  Chicago,  It 


Dale  W,  Jacob 
Michigan  Chapter 
Consumers  Power 
Prudenville,  Ml 


David  Partack 
Ohio  Chapter 


Madison  Tree  Service 
Cincinnati,  OH 


i 


Bruce  Williams 
Rocky  Mountain  Chapter 
Wright  Tree  Service 
Colorado  Springs,  CO 


John  Misemer 
Western  Chapter 
Bill  s Tree  Care 
Santa  Barbara,  CA 


Sam  Ramos 
Indiana  Chapter 
Gillette/Duling  Tree  & Landscape 
Muncie,  Indiana 


Brian  Chesser 
Midwestern  Chapter 
Asplundh  Tree  Expert  Co. 
Lexington.  OK 


5(F  viii. 


Colin  Naftel 
Ontario  Chapter 
Naftel  Tree  Service  St  Surgery 
Toronto,  Ontario 


Tony  Brown 
Southern  Chapter 
Asplundh  Tree  Expert  Co, 
Centerville,  AL 


Sean  Gere 
Wisconsin  Chapter 
Dane  County  Tree  Service  Inc. 
Madison,  Wl 
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Incredible  Savings  on 
Oregon®  Tree-Service  Bar  and  Chain 
Combinations  for  Stihl  Chainsaws 

Available  now  at  Oregon ® Dealers 

The  most  popular  combinations  ol  our 
professional  tree-service  bars  and 
chain  for  use  on  the  most  popular 
small  and  mid-size  Stihi  saws  are  now 
available  at  incredibly  low  prices. 

We  offer  outstanding  Pro  91®1  and  Pro- 
Lite®  sprocket-nose  bars  equipped 
with  91 VG  and  22V8  low-vibration 
cutting  chain.  The  combinations  are 
designed  and  manufactured  specifical- 
ly for  the  tree-service  industry  and  are 
available  through  December  31, 1996 
or  while  supplies  last. 

Both  bars  are  made  of  high-strength 
alloy  steel,  have  slim  contours  for 
excellent  maneuverability  in  tight 
places,  and  have  many  professional 
features  for  full-time  commerical 
arborists,  tree  surgeons,  and 
orchardists.  Quality,  reliability  and  cut- 
ting performance  is  assured. 

Oregon  Cutting  Systems,  is  the  only 
manufacturer  who  provides  these 
superb  combinations  for  the  tree- 
service  industry. 


Oregon  Cutting  Systems  Division 
Blount.  Inc. 

P.O.  Box  22127 

Portland,  Oregon  97269-2127 

(503)653-8881 


1 STIHL  SAW 

CHAIN 

DRIVE 

BAR 

BAR 

SUGGESTED 

OREGON®  i 

MODEL  NO’S. 

TYPE 

LINK 

PART  NO. 

LENGTH 

RETAIL  PRICE 

PART  NO. 

3/8"-PITCH  PRO  91®  BARS 

009,  010,  Oil,  015,  020,  020T, 

91  VG 

50 

140SPEA074 

14" 

23.99 

105113 

021,  023,  E10,  El  4 

91  VG 

55 

160SPEA074 

16" 

26.99 

105114 

.325” -PITCH  PRO-LITE®  BARS 

J 

024,  024  Super,  026,  028, 

22VB 

67 

163SLGD025 

16" 

29.99 

105115 

028  Super,  029,  030,  031 , 032, 

22VB 

74 

183SLGD025 

18" 

31.99 

105116 

| 034,  034  Super  036 

22  V B ; 

81 

203SLGD025 

20" 

33.99 

105117 

Compare  and  you’ll  see!  These  are  top-quality  tree-service  combinations.  Experience  why 
Oregorf  is  the  number  one  brand  worldwide.  Available  now  at  Oregorf  dealers  nationwide. 


OREGON 
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See  us  at  TCI  EXPO  96! 


INDUSTRY  INPUT 


Stabilize 


I often  ponder  the  question, 
“How  am  I going  to  stabilize 
the  operation  of  owning  a ‘suc- 
cessful* tree  service  company?” 

Successful  is  in  quotes,  because  I am 
constantly  worrying  whether  my  wife 
and  I can  sit  back  and  be  proud  of  what 
we  have  created.  Will  we  ever  be  able 
to  find  the  personnel  that  will  allow'  us 
to  win  the  race?  Will  we  crash  and  burn 
in  the  middle  of  the  race?  Will  the 
struggle  tear  us  apart  and  cause  a won- 
derful family  to  crumble? 

If  so,  we  should  stop  right  now,  be- 
cause there  is  nothing  as  precious  to  me 
as  my  wife  and  children.  In  fact,  it  is 
my  dream  of  family  and  love  for  my 
wife  that  has  pulled  me  through  in  the 
times  when  physical  exhaustion  and 
mental  anguish  were  at  their  peak.  I 
would  die  for  my  family,  so  why  is  it 
that  when  something  threatens  to  hurt 
us,  do  we  not  pack  up  and  run?  Why 
don't  we  just  quit,  do  something  else, 
give  up  the  dream  of  having  a success- 
ful, well-organized,  well-respected 


company?  Why  do  we  keep  striving  to 
create  a company  that  cannot  only  take 
care  of  its  employees,  but  also  can  run 
at  a profitable  enough  margin  to  allow 
the  owners  to  retire  someday? 

Could  it  be  that  the  blood,  sweat 
and  tears  have  blurred  our  vision  just 
enough  to  keep  that  picture  out  of  fo- 
cus? Can  we  not  see  enough  detail  to 
make  it  out  ? Could  it  be  that  we  need 
to  blink  a couple  of  times  to  see  where 
we  need  to  stabilize  our  dreams? 
Could  it  be  that  we  have  not  cleared 
up  our  vision  at  the  same  time,  so  we 
do  not  see  the  same  picture?  It  seems 
so  close,  yet  so  far  away.  It*s  not  a 
mirage  is  it?  It  cannot  be,  I can  see  it 
and  almost  touch  it.  Come  on  it's  just 
over  the  next  hill. 

Name  and  address  withheld  by  request. 

Letters  should  be  addressed  to: 

Tree  Care  Industry,  Editor 

PO  Box  1094 

Amherst,  NH  03031 


Lewis  Utility  Truck  Sales , Inc. 


628  N.  Portland  Street,  Ridgeville,  IN  47380 


2-1984  Int  45  ft.  Sky  workers 
Diesels.  S 14.500 


• 8 Pick  Up  Trucks 

• 4 Chippers 

• 1 Kershaw 

• 4 Split  Dumps 

• 3-45’  Skyworker/Flat 

• 2-Asplundh  LR-50  Lifts 


55ft  wJl  Aerial  Lift/GMC  & 
Ford.  1986-91  gas  & diesel,  15 
available. 


8 

0 

0 

8 

5 


DRIVEN  TO  BE  THE  BEST!  6 


Airport  Pickup  • Delivery  Available  • Financing  Available 


1981  Ford/Prentice  Log  Loader. 
5sp2sp.  22  ft.  bed/tag  lift.  $28,500 


(3)  1988.  (2)  1989  Ford  & GMC 
50  ft  Versalift  gas  & diesel.  POR 


Please  circle  38  on  Reader  Service  Card 
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1985  Intemauonal/50  ft.  TECO 
Satum.  $29,500 


Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 


Call for  more  information  on 
slow-release fertilizers , soil 
amendments , micro  nutrients , 
organics , mycorrhizal  spores 
and  an  index  of  research 
publications. 

See  us  at  TCI  EXPO  ’96! 

TREE  ILLUSTRATION:  O 1994  THE  MORTON  ARBORETUM 
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CLASSIFIED 


HELP  WANTED 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St.,  Yarmouthport,  MA  02675.  Phone: 
508-362-8085. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  professionals 
and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
Ct.f  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


We're  looking  for  a few  good  men.  If  you 

have  bucket,  climbing  and  foreman  experi- 
ence and  want  to  make  $10-15  hour,  please 
send  resume  to:  PO  Box  91,  Barberton,  OH 
44203.  Paid  holidays.  Vacation. 


Arborist— Representative:  1 hour  from 
NYC.  Sales  and  service  to  residential  and 
corporate.  Must  be  fully  experienced  and 
knowledgeable  of  the  industry.  Competitive 
package,  benefits  and  growth  opportunity. 
Send  resume  to:  Box  CC.  TCI,  PO  Box  1 094, 
Amherst,  NH  03031. 


Ira  Wickes/Arborists,  a leader  in  the  green 
industry  for  over  68  years,  seeks  quality 
oriented  individuals  to  help  us  continue  our 
growth.  Dedicated,  career-minded  candidates 
are  needed  for  all  facets  of  our  organization, 
including  Sales,  General  Tree  Care,  Plant 
Health  Care,  Integrated  Plant  Management 
and  T urf  Care.  We  consider  professionalism, 
quality,  safety  and  teamwork  to  be  essential 
to  our  operations,  so  if  you'd  like  to  work  in 
this  environment,  bring  your  experience  and 
ideas  to  Ira  Wickes/Arborists  at  1 1 McNamara 
Road,  Spring  Valley,  NY  10977.  Phone  914- 
354-3400  or  Fax  914-354-3475. 


Great  opportunity!  Need  experienced, 
professional  climber/foreman  for  well-es- 
tablished, fast-growing  company  in  Fort 
Collins,  Co.  ISA  certification  and  CDL  pre- 
ferred but  not  required.  Send  resume  to 
Jordan’s  Tree  Moving  & Maintenance,  Inc., 
1025  Smithfield  Dr.,  Fort  Collins,  CO  80524. 
Or  fax  to  : 970-482-6532.  We'd  be  glad  to 
answer  any  questions  at  970-482-6331 . 


THE  MOST 

puma 

GASOLINE 

ENGINES 

AVAILABLE! 


NOW,  you  no  longer  have  to  accept  under 
powered  or  out  of  production  engines. 


^POWERTRAIN 

Vartec  V-G 
| L*  4.3L 


655  Wheat  Lane, 

Tel:  800-55  1-2938 

Fax:  800-432-9745 


Power  Great  Lakes,  Inc? 
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DIVISION  MANAGER  POSITION-Nation- 

ally  recognized  tree  service  company  seeks 
a highly  motivated  individual  with  experi- 
ence in  utility  line  clearance  services  to 
manage  and  operate  a service  territory  in 
the  Northeast.  Excellent  opportunity  with 
top  pay  and  benefits.  Please  send  resume 
to  TCI  Box  AP,  P.O.  Box  1 094,  Amherst  NH 
03031.  E.O.E. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  cli- 
ent relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven  or- 
ganization. Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street.  Needham, 
MA  02192.  (617)  444-1227. 


Arbor  Care  Inc.,  In  Atlanta.  GA  is  now  hiring 
climber  trainees  and  foremen.  We  offer  top 
pay  and  benefits.  Drug  testing  required.  Send 
resume  or  call  Arbor  Care,  Inc.  1965  Davis 
Lane,  Marietta.  GA  30062.  770-916-1680  or 
fax  770-916-1724. 


ARBORIST  SALES  REP.  Tree  Care  Inc., 
Sacramento.  California's  largest,  oldest,  and 
most  respected  tree  care  company  is  ex- 
panding our  sales  force.  We  are  in  need  of  an 
energetic  and  dependable  person  to  help 
market  our  services  to  commercial  and  resi- 
dential customers.  This  is  a golden  opportu- 
nity to  work  all  year  for  a leader  in  the 
industry.  ISA  certified.  Excellent  pay  and 
company  benefits.  91 6-852-9500.  Speak  with 
Mr.  Hutnick. 


RELOCATE  TO  CENTRAL  CALIFORNIA 

Relocate  to  the  sunny  Central  Coast  of  Cali- 
fornia and  have  year-round  work!  We  are  an 
established  tree  comapny  seeking  climbers, 
crew  leaders,  and  working  supervisors.  We 
are  looking  for  positive  attitudes  and  people 
who  have  the  desire  to  learn  and  grow.  Pay 
is  based  on  experience.  Arborist  certification 
is  a plus.  Benefit  package.  Send  resume  to: 
Arbor  Tree  Surgery  Company.  802  Paso 
Robles  St.,  Paso  Robles,  CALIFORNIA 
93446.  800-852-4345. 


Quality  Trucks  Since  1965 


NO  TRICKS 


JUST  TRUCKS! 


Treat  Yourself  To  Quality 
Chip  Box  Dumps  --  Choice  of  12 
Grapples,  Loaders  --  All  Diesels 


200  Clean  Units  To  Choose  From 


1988  F700 
Chip  Box 
ALSO  Boom 
Pony  Motor 
Save  S2000\ 


1982  GMC 
Chip  Box  with 
S3 ' Hi-Ranger 
523,500 


4 Buckets  With  70’  Reach 
from  S35,000 


Andy’s  Truck  Center  Inc. 

1141  S Military'  Trail,  W Palm  Beach  FL  33415 


561-965-6666  FAX:  561-965-6844 


Please  circle  9 on  Reader  Service  Card 


ARBORIST/CLIMBER/FOREMAN  Shearon 
Environmental  Design  Co.  is  looking  for  a 
career-mided,  self-motivated  individual  to  set 
up,  run  and  expand  a tree  care  division  at  our 
Princeton  location.  We  are  a large  Design/ 
Build/Maintenance  firm  with  an  extensive 
client  base.  Qualifications:  minimum  5 years 
experience;  drug  free;  CDL  B class;  basic 
knowledge  of  tree  physiology;  strong  sales 
skill.  Excellent  salary  and  benefits  package 
commensurate  with  experience  and  qualifi- 
cations. Send  resume  to:  Shearon  Environ- 
mental Design  Co.,  337  Route  31 . Hopewell, 
NJ  08525.  Attn:  Dennis  Metz. 


TCIS 

CLASSIFIEDS 
FIND  QUALITY 
PEOPLE  FOR 

YOUR 

BUSINESS 


r \ 

ARBORIST/SALES  REPRESENTATIVE 
BARTLETT  TREE  EXPERTS  is  seeking  career 
minded  individuals  to  join  the  international 
leader  in  scientific  tree  care.  We  currently  have 
SALES  REPRESENTATIVE  openings  in  New 
York.  Connecticut.  New  Jersey  and  Texas. 

We  offer: 

# On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

• Superior  compensation  package,  including: 
Medical  Benefits.  401 K,  Company  Car.  etc. 


If  you  have  tree  care  sales  experience  or  have  an 
aptitude  for  sales,  combined  with  a degree  in 
ornamental  horticulture  / arboriculture  / urban 
forestry,  or  a related  field,  please  send  or  fax  a 
detailed  resume  to: 


Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3048 
(For  NY.  CT  & NJ) 


John  C.  Good 
P.O.  Box  691 

Chambersburg.  PA  17201 
Fax:  (717)264-0246 

(For  Texas) 


See  us  at  TCI  EXPO  ’96! 

BARTLETT  TREE  EXPERTS 
Caring  for  Trees  Since  1907 


J 
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Maine  and  Mew  Hampshire  Career  Sales 
Opportunities-Stable,  growing  70-year-old 
company  has  immediate  openings  for2  Sales 
Representatives  to  provide  our  customers 
with  quality  tree  care,  turf  care  and  total 
landscape  maintenance.  Strong  safes  skills 
and  a knowledge  of  plants  required.  Benefit 
package  includes  Health  and  Dental  plans, 
Life  and  Disability  insurances,  401  (k)  and, 
most  important  a beautiful,  safe  environ- 
ment in  which  to  live,  work  and  raise  a family. 
Qualified  candidates  should  send  or  fax  re- 
sume with  cover  letter  to  Tom  Sukfey,  Lucas 
Tree  Expert  Co.,  P.O.  Box  958,  Portland,  ME 
04104.  Fax  207-797-0752. 


rc/s 

CLASSIFIEDS 

DELIVER 

QUALITY 

BUYERS! 


Aerial  Equipment  Mechanic.  Experienced 
bucket  trucks,  diggers  etc.  All  makes  located 
South  Florida.  31  years.  Andy's  Truck  Cen- 
ter-1141  S,  Military  Trail,  West  Palm  Beach, 
FL  334 15  56 1-965-6666,  Fax:  561-965-6844. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion. CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a, m, -4  p.m. 
617-965-8820  for  an  application. 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  I L 60090. 
Phone:  347-394-4220. 


Growing  Vegetation  Mgmt  Co,  looking  for 
exp,  mgrs  for  our  ROW  spraying  divisions  in 
NE  & Midwest.  Must  be  able  to  make  deci- 
sions, be  creative,  self-motivated  & have 
strong  organizational  skills,  Exc,  starting  sal- 
ary & co,  pd,  ben.  If  you  have  vegetation 
mgmt  operations/sales  exp.  or  a degree  in 
horticulture/arborlculture/urban  forestry  or  a 
relatedfieid.sendresumeto  DeAngelo  Broth- 
ers, Inc,  Attn:  Paul  D.  DeAngelo,  100  N, 
Conahan  Drive,  Hazleton,  PA  18201.  800- 
360-9333. 


FOR  SALE 

Aerial  bucket  trucks,  Bi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  951. 
Also,  brush  chip  pars,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters, Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  lnc.T  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022, 
Phone:  414-255-6161. 


1981  International  Diesel,  70  ft.  Ni-Ranger 
bucket  truck,  $29,90O.Chip  trucks:  '86  Ford, 
$7,400;  ’85  Inteml  DT466,  $12,400,  92  F600 
chip  truck  $13,500.  Cal!  423-988-7574. 


Call  or  write  for  a copy  of  our  current 
Arborist  Sales  Flyer  which  includes  the 
following  items  plus  much  more!! 

Samson  1/2"  Arbor  Plex 
600  Ft.  Reel 

$239.95 


Hatter’s  Mulct,  tee. 

■MflW  ■ ■ — 


Poulan  S25DA  Chainsaw 
with  16"  Bar  & Chain 

$239.95 


Oregon  Saw  Chain 
91S  or  72DG-100  Ft. 

$219.95 


When  ordering  you  must  mention  this  ad  to  get  above  special  prices! 


Complete  Line  of  Chainsaw  Replacement  Parts, Tools  and  Accessories 

• Tree  Climbing  & Tree  Pruning  Equipment  • Safety  & Protective  Gear 


Call  or  Write  for  our  FREE  Catalog  and  Sales  Flyer 


Cutter's  Choice  East 
2008  East  33rd  St. 

P.O.  Box  10308 -Dept  TCI 
Erie,  PA  16514 
(814)898-1629 
Fax  1-814-898-0275 


Cutter's  Choice  West 
1637  S.  Main  St. 
P.O.Box  939 -Dept  TCI 
Willits,CA  95490 
(707)  459-3509 
Fax  1-707-459-1089 


Toll-Free  Ordering  1-888-288-8371 
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1990  Vermeer  1250  Brush  Chipper. 

Perkins  80  bp  diesel  with  1 537  hours,  38,000. 
Call  713-482-3511. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880,  Phone: 
203-226-4335. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co,,  lncT|  Plymouth,  MH,  Phone: 
800-299-8970. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  log  splitters,  new,  used 
and  reconditions,  small,  med  and  large  ca- 
pacities. Financing  available.  Cal-Line 
Equipment  Co.T  Livermore,  CA.  Phone: 
510-443-6432. 


Hollie  Wood  Enterprises.  Firewood  splitters 
and  processors,  tractor  grapples,  arborist 
supplies.  Phone:  508-222-9350. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M J.R.K.,  Inc.  Phone:  330- 
669-2000, 


1991  Ford  tree  truck,  Super  Duty  w/ 
Arbortech  Chip  Box,  37,000  miles,  excellent 
condition,  $17,000.  FMC  sprayer,  300  gal., 
20  gpm.  Trailer  mounted  from  factory, 
$5,000.  Call  215-766-0943. 


Firewood  processors,  wood  splitters,  con- 
veyors. Live  decks,  custom  metal  fabrica- 
tion. The  source  for  over  12  years.  Dealers 
outside  of  New  England  wanted.  Valley  Pro- 
cessors, Inc,  {413)  253-4867  days,  (413) 
253-2091  evenings.  Ask  for  Jeff. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  stdehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116, 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1-800-49-ARBOR  for  more 
information  on  ArborWare^,  the  industry's 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


Border  City  Tool  & 
Manufacturing  Co, 

1 800  421-5985 


STUMP  THE  NEW 

TEETH  SMART  POCKET 


Carbide  Tipped 
Stump  Cutter  Teeth 


23325  Backbone  • Warren.  Ml  48089-2675 
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Forestry  Body  Builders  Since  1944 


to  35  Cubic  Yards! 

FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  Sherwin  Williams  Acrylic  Finish 
High  Security  Loch  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 


OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


SCHODORF 

885  Harmon  Avenue,  Columbus,  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 
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SavATree,  a leader  in  the  arboriculture! 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  21  st  century!  We  have  branch 
Offices  in  NY {WesttftestwCaunlytLt),  NJ  (Northerns 

Central),  CT  (FairWd County)  and  MA  (Cape Cod)  With 

continued  expansion  planned  throughout 
the  US.  See  us  at  TC|  EXP0  -96, 


We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 


We  offer  excellent  salary  compensation  and 
benefits  package.  EOE. 


SamSkee 


a Can.  NUmir 


Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (914)666-5843 
Or  call  800-666-4073 
to  explore  opportifufris 


Visit  us  at  Booth  #643 
atlfte  Nov.  TCI  show 


SavATrtt  la  ■ division  of  Karutt's  Tr«*.  Ik. 
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With  Davey. 

there’s  nowhere  to  go  but  up. 
See  us  at  TCI  EXPO  963 


DAVEY 


Equal  Opportunity  Employer 


The  Davey  Tree  Expert  Company 
Alin.  Penxmnel  Depart  ment-TCl 
15130  N.  Mantua  St..  RQ.  Bos  5193 
Kent  Ohio  44240-5193 
{8C)H)447-I6fi7  Exl.  252 
fax-  (330)  673-1037 


Davey  is  seeking  people  with  tree  care 
experience  to  climb  to  the  top  with  us. 
Our  branches  throughout  North  America 
present  great  opportunities  for  advance- 
ment “ami  we're  committed  to  promoting 
from  within.  We  also  provide  competitive 
wages  and  benefits,  education  and 
training,  and  employee  ownership. 

So  if  you’re  interested  in  joining  our  team, 
please  mail  or  fax  your  resume  to: 


1 988  L-8G00  Ford  tandem  w/240  HP  Ford 
diesel,  16  frnL  44  rears,  set  back  front 
axle,  Allison  automatic  trans.,  mounted  w/ 
Big  John  AA90  tree  spade  in  excellent 
condition.  Best  offer.  Phone: 
407-968-1045. 


Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW- We  now  are  the 
Midwest's  largest  supplier  of  Arborists  sup- 
plies and  equipment-Call  for  a free  price 
list  and  talk  to  our  professional  staff.  Used 
equipment  available-(l)  1989  Rayco  Hy- 
dro-Stumper (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)  1994  Rayco  RG2HD; 
(1)  1989  Mini-Chief  Stump  Grinder;  (3) 
Asplundh  Whisper  Chippers;  (2)  Brush 
Bandit  Model  90  1 -1 989&1  -1 990  both  with 
gas  engines.  (1)  1990  Morbark  Model  290 
Diesel:  (1)  1991  Morbark  Model  290  Diesel: 
(1)1 989  Morbark  Eeger  Beaver  Gas  Engine; 
(1 ) Vermeer  Model  620;  (1 ) 1 992  Model  260 
Diesel;  (1)  1986  Ford  F-600  Gas  Engine- 
4Wheel  Drive  with  a front  mounted  winch  and 
a HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL-Ron  or  Joel 
Aerial  Equipment  lne,(  Phone 847-394-1 042. 


(1)  1991  Mighty  Bandit  If  w/Onan  24-HP 
gas  engine;  (1)  1991  Model  250  Brush  Bandit 
w/John  Deere  80-HP  diesel  engine;  (1)  1992 
Mode!  250  Brush  Bandit  w/Perkins  102-HP 
diesel  engine;  (1)  1989  Model  1200  Brush 
Bandit  w/Cummins  200-HP  (rebuilt),  winch; 
(1)1 992  Model  1 254  ( 1 4"  diameter  capacity) 
Brush  Bandit  w/Cummins  200-HP  diesel 
engine;  (1)  1995  Model  1254  (14M  diameter 
capacity)  Brush  Bandit  w/Cummins  200-HP 
diesel  engine;  (1)  1993  Model  1400  Track 
(self-propelled)  T ree  Bandit  w/Cummins  200- 
HP  diesel  engine;  (1)  Morbark  Model  20/20 
EZ  Chipper  w/Ford  6-cylinder  gas  engine;  ( 1 ) 
Morbark  Eeger  Beever  w/Wisconsin  65-HP 
gas  engine;  (2)  Morbark  Model  290  Eeger 
Beevers  w/Cummins  4B3.9  76-HP  diesel 
engines;  (1)  1974  12“  Chipmore  drum  w/6- 
cylinder  Ford  gas  engine;  (1)  1979  Wayne 
Chipper  w/Ford  6-cylinder  gas  engine;  (1) 
Olathe  Model  986  w/Ford  4.23  gas  engine; 
(1)  1968  Asplundh  w/Ford  6-cylinder  gas 
engine:  (1)  1989  Asplundh  16M  Drum  w/Ford 
V-8  gas  engine;  (1)  1987  Vermeer  Model 
665A  Stump  Grinder;  (1)  1991  Rayco  Model 
1 665  Stump  Grinder.  For  further  infomration , 
please  contact  Bandit  Industries,  Inc,,  6750 
Millbrook  Road,  Remus,  Ml  49340. 800-952- 
0178-Phone.  51 7-561 -2273-Fax, 


■\ 


1 BRUTE 


See  us  at  TCI  EXPO  96! 


™ FIREWOOD  EQUIPMENT 


F/F  130  FTP  Powered 


Firewood  Processor  with  Conveyor 


Professional  Log-splitters 
Heavy  Duty  Conveyors 
Firewood  Processors,  Vh  - 37i  cords  per  hour 


FROM 


53,800 

54,395 

515,995 


FOR  INFORMATION  & VIDEO  CALL  800-26 1-9303  OR  802-773-9301 
BRUTE  MANUFACTURING  CORP. 

RR  2,  Box  314,  Route  103,  EAST  CLARENDON,  VT  05759 


y 


Please  circle  1 7 on  Reader  Service  Card 


TCI’S  CLASSIFIED 


The  Tree  Industry's  Marketplace 
1-800-733-2622 


58 


Please  circle  24  on  Reader  Serv  ice  Card 


TREE  CARE  INDUSTRY  - OCTOBER  1996 


1993  Ford  Superduty  7.3  diesel.  31,000 
miles.  10'  all-steel  platform  dump  body  with 
Fassi  knuckleboom  30'  reach.  2 underbody 
tool  boxes  and  tarp.  A1  condition,  $21,000. 
Call  207-99O-2110. 


I ree  Spades  For  Sale,  87  Stocker  85"  on  80 
White  T/A.  Beats  Big  John  90"  B/O;  85  Trans 
T ree  45"  on  80  Ford  S/A  w/1 0 pod  trailer  B/O, 
Delivery  available.  813-462-2846  or  813- 
535*5513. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change  in 
1 9 days.  $29/qL  postpaid.  Treats  16  trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384. 


1986  GMC  7000  w/aeiial  lift  AL-50,  forestry 
package  and  Pony  Motor.  44Kmiles.  $39,000; 
1 975  GMC  6000  w/45'  Skyworker65K  miles. 
$19,000;  1986  Isuzu  w/600-galion  bean 
sprayer  78K  miles.  $19,000;  1974  Dodge  w/ 
knuckle  boom.  $7,000;  1986  Ford  van  w/28' 
Versalift  bucket  w/new  engine.  $4,500;  1 984 
Chevy  C30  dump  body  w/plow,  45K  miles. 
$8,000;  1982  Mobil  Sweeper.  $7,000;  1000 
gallon  FMC  spray  tank  w/bean  60  G.P.M. 
pump  & Wisconsin  engine.  All  equipment  is 
in  mint  condition.  Ryan  Tree  Service,  inc. 
516-691-2381 . 


1993  V .0.-50  diesel  forestry  pack,  800Q 
miles.  $56,500;  1 993  Olathe  867  tub  grinder, 
400- HP  400hrst  $79,500;  1985  GMC  & 
Prentice  120T  54,000  GVW  $38,500;  1985 
544 -D  John  Deere  forestry  protection  & 16* 
feller  buncher,  $48,500;  1993  Ray  co  grinder, 
1Q6-HP  36"  wheel,  $19,800;  Pallet  chipper, 
1 IGQhrs,  $22,500.  Community  Tree  Service, 
Inc.,  508-256-0341 . 


1995  Rayco  1625,  Self  Propelled  Stump 
Grinder  with  Trailer,  Very  Good  Condition  25 
hrs  $8,500;  1987  Vermeer  665B  Stump 
Grinder,  Wisconsin  V-4,  New  CEI  Teeth  and 
Pockets  $8,500;  1992  Vermeer  1250  Chip- 
per, Auto  Feed,  Perkins  103hp  Turbo  Diesel 
Engine  $1 1 ,500;  1 992  Vermeer  206  Self-Pro- 
pelled Portable  Stump  Grinder,  Kohler  20hp 
Gasoline  Engine  $4,500;  1989  Morbark  100 
Chipper.  New  24hp  Onan  Gasoline  Engine, 
Last  Year,  $3750;  Chrpmore  Chipper  16" 
Feed,  Ford  360  Gasoline  Engine,  $6000; 
1 992  Vermeer  665B  Stump  Grinder.  Wiscon- 
sin V-4,  735  hours.  New  CEI  Teeth  and 
Pockets,  $15000;  Asplundh  S/N  TC5732 
Ford  Gasoline  Engine,  12"  Drum  Style, 
$5500;  1995  Morbark  7 Chipper,  35hp  Wis- 
consin Gasoline  Engine  Only  76  Hours, 
$9000;  1994  Morbark  10  Chipper,  John 
Deere  44hp  engine,  only  573  hours,  $1 1 ,500. 
Call  Michigan  Cat  at  616-532-3635 


Call  for 
quote 
°"  work 
ready 
unlff  . 


o VO-55 

60 -foot  working  height 


Tree  care  profession- 
als  know  “down-time" 
costs  money  - that’s  why 
more  VERSA  LIFTS  go 
into  the  field  every  month. 

Low  maintenance,  long 
life,  dependable  service,  and  now  60-foot  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/ stop,  full 
pressure  hydraulic  controls  and  more. 

VERSALIFT. . .your  next  aerial  lift! 

Write,  call  or  fax 
for  a ouick  nuote 

” n MANUFACTURING  COMPANY 

P.O.  Bat 20368  • Hfcr®.  Taos  76702-0368  • front 817-776-0900  • Fta 8 17-776-7531 
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79  Ford  w/20*  boom  log  loader^  dump  flat 
bed,  $7,995;  B2  IH  V-8  gas  w/531  W.K 
HiRanger,  single-man  bucket,  flat  bed, 
$24,000;  77  GMC  4x4  w/57'  W.H.  HiRanger 
single-man  bucket  utility  bed,  new  orange 
paint,  $22,000.  S.J.  Ross  Co.  317-634-4499, 
Indianapolis, 


1985  Ford  F600  w/1 4ft  Southco  galvanneal 
chip  box,  cross  box,  ladder/pole  box,  2 fr 
boxes,  2 rear  boxes  & step  bumper,  22k 
GVW.  360  2vA/e,  4spt  39K  miles,  garaged, 
all  periodic  maintenance,  very  good  cond., 
$16,000  obo;  Asplundh  JEX  12  in,  drum 
Brush  Chipper,  1 72  Ford  4-cylinder,  garaged, 
very  good  cond.,  $5,000  obo;  phone  610- 
837-8733, 


TWENTY*  USED  CHIRPERS  AND 
STUMP  GRINDERS  IN  STOCK!  Most 
makes  & models.  We  can  ship  anywhere  in 
the  U.S.  - Ask  about  our  satisfaction  guar- 
antee! Alexander  Equipment  Company, 
1 054  N.  DuPage  Ave.,  Lombard,  I L 60148. 
Phone  (630)  268-0100. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch 
Big  John  tree  spade  for  rent  with  experi- 
enced operator  anywhere  in  New  England 
or  Eastern  New  York.  Can  move  trees  10* 
12  inches  caliper,  Develop  a new  profit 
center  without  any  capital  expenditure.  Cal! 
Residential  Foresters  for  details,  203-429- 
9972. 


SERVICES 

N AA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Train- 
ing consultation  over  the  phone.  Allows 
employers  to  certify  employees,  1 -800-733- 
2622. 


American  National  Safe  Train.  CPR-First 
aid. -Blood borne  Pathogens.  Training  semi- 
nars nationwide,  (Any  time,  any  place)  We 
promise  to;  1 . Raise  skill  levels  to  a new  high. 
2.  Reduce  training  time  and  costs.  Condense 
training  time  of  2 hrs  (to  improve  retention  of 
vital  life-saving  skills.)  Each  student  receives 
certification  card.  Employers  receive  certifi- 
cation document,  (For  OSH  A and  insurance 
company  purposes.)  $45  per  student.  Satis- 
faction guaranteed.  1-800-460-8444, 


Expand  Your  Business  using  newsletters. 
Keep  existing  customers  and  get  new  cus- 
tomers at  the  same  time.  Custom-designed 
newsletters  can  do  it!  Monthly,  Bi-Monthly, 
Quarterly.  Don’t  let  your  valuable  advertis- 
ing  $s  go  in  the  trash.  Get  Free 
word-of-mouth  advertising  as  customers 
pass  your  direct  mail  piece  along.  We  can 
take  all  the  hassle  out.  Cali  Taylar-Braedon 
Publishing  for  information.  1-800-654- 
2655. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members)  1-inch  minimum , Payable  in  advance , 
due  the  20th  of  the  month  fivo  months  prior  to  publication . Send  ad  and  payment  to:  TCI,  PO 
Box  1094 , Amherst  NH  03031. 
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AN  OPPORTUNITY  TO  SELL  THE  BEST 


MORBARK  is  interested  in  hiring  ambitious  individuals  to  tow,  show  and  sell  our  line  of  brush  chippcrs  in  select 
territories.  YOU  NEED  experience  selling  brush  chippcrs.  a place  to  store  inventory,  eagerness  to  go  out  every 
day  and  sell,  a desire  to  cam  top  income.  WE  OFFER  the  best  built  line  of  chippcrs  in  the  business,  an  excellent 
sales  system  and  factory  support,  a company  truck,  full  benefits  and  excellent  earning  potential  for  qualified,  hard 

working  individuals.  Send  us  your  resume. 


Morbark's  patented  E-Z  Beever  chippcrs  must  be  seen  to  be  appreciated.  Thai's  the 
reason  we  place  so  much  emphasis  on  demonstrations.  It's  easy  to  make  claims. 
Everyone  docs.  But  demonstrations  tell  the  story  better  than  words  ever  can.  That’s 
why  we're  interested  in  hiring  the  right  people  to  line  up  prospects  and  to  demonstrate 
and  sell  these  unique  and  outstanding  machines.  We  need  local  people  to  market  the 
E-Z  Beever  line  and  to  handle  parts,  service,  knife  grinding  and  a full  range  of  services 
to  our  valued  customers.  Interested?  We  look  forward  to  hearing  from  you. 
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“In  all  the  years  /’  ve  worked  in  equipment  sales,  this  is  the  best  opportunity  for  success.  /’  ve  represented  other 
chipper  manufacturers,  but  with  Morbark's  line  of  E-Z  Beever  chippcrs.  I honestly  believe  that  I am  offering  my 
customers  the  best  brush  chippers  available  on  the  market  today.  With  top  quality  manufacturing  and  an  innovative 
range  of  available  options.  I always  have  outstanding  demonstrations  with  Morbark  chippers.  My  main  focus  is  on 
demonstrations.  I always  urge  my  customers  to  give  us  an  opportunity  to  demo,  to  check  us  out  before  they  buy. 
Once  the  customer  sees  these  machines  work,  closing  the  sale  is  pretty  easy." 

- Rick  Wurstcr,  Sales  Representative 

E-Z  Beever  Company,  Virginia 

Contact  Tom  Duffy  E-Z  Beever  Company  P.O.Box  1000  Winn,  Ml  48896 
(800)  362-90 10  FAX  (51 7)  866-2280 


INDUSTRY  ALMANAC 


October  7-9 

Florida  Urban  Forestry  Council 
Grassroots  to  Cyberspace 
Tallahassee.  FL 

Contact:  Gene  Dempsey  954-475-4120 

October  8-9 

S.  Illinois  University 
Annual  Vegetation  Management  for  Right- 
of-Way  Workshop,  Carbondale,  IL 
Contact:  Sandy  Rhoads  618-453-5679 

October  9-12 

American  Society  of  Consulting  Arborists 
Annual  Meeting 
Westin  Hotel,  Seattle,  WA 
Contact:  301-947-0483 


October  20-22 

N.E.  Chapter.  ISA 
Annual  Meeting 

Ramada  Inn,  Norwich/Mystic,  CT 
Contact:  Bonnie  Moran.  203-746-3014 

October  25-27 

Texas  Assoc,  of  Landscape  Contractors 
Southwest  Green  Industry  Expo  96 
Arlington  Convention  Center.  Arlington,  TX 
Contact:  800-832-6934 

October  27-30 

National  Institutue  of  Park  and  Grounds 
Management 

26th  Annual  Conference.  Radisson  South, 
Minneapolis,  MN 
Contact:  414-733-2301 


November  1-3 

New  Jersey  Shade  Tree  Federation 
Annual  Meeting  and  Tree  Expo 
Sheraton  Inn.  Cherry  Hill.  NJ 
Contact:  Bill  Porter  908-246-3210 

November  7-9 

TCI  EXPO  96 

New  Charlotte  Convention  Center 
Charlotte.  NC 
Contact:  800-733-2622 

November  12 

Maryland  Dept,  of  Natural  Resources 
Selecting  Tree  and  Plant  Stock 
Maryland  National-Capital  Park 
Riverdale.  MD 

Contact:  Mike  Galvin,  410-535-4737 

November  17-21 

Green  Industry  Expo 
Cincinnati  Convention  Center 
Cincinnati,  OH 
Contact:  770-973-2019 

November  17-21 

Professional  Grounds  Management 
Society 

85th  Annual  Conference 
Cininnati.  Ohio 

Contact:  John  Gillan  410-584-9754 

December  4-6 

Rocky  Mountain  Regional  Turfgrass 

Association 

Turf  Conference 

Currigan  Hall.  Denver,  CO 

Contact:  Julia  Marie  719-489-3222 

January  8-10,  1997 

Eastern  Regional  Nurserymen’s  Assoc. 
Annual  Show 

Meadowlands  Convention  Center 
Secaucus.  NJ 

Contact:  Jean  Rankin  301-990-8350 

February  13-18,  1997 

National  Arborist  Association 
Winter  Management  Conference 
Nassau  Mariott,  Nassau,  Bahamas 


Send  event  and  seminar  listings  to: 
Editor , Tree  Care  Indutry , PC)  Box  1094, 
Amherst , NH  03031  f(| 


RAPCO 

CARBIDE 

CHAIN... 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


CUTS 

like 
a 

Diamond 


RAPCO 


. WORLD’S  FINEST! 
INDUSTRIES  INC. 


SALES  BY:  RAPCO  MARKETING  INC. 

PO.  BOX  5219 
VANCOUVER.  WA  98668-5219 
PHONE:  1-800-959-6130  FAX:  503-255-4807 
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(adj.,  n.  pur1  fikt;  v.  par  fekt'),  1.  having 
all  the  desired  qualities.  2.  having  no  flaws 
or  shortcomings.  3.  correct  in  every  detail. 


From  Every  Angle ... 

PERSECUTION. 


(par  fek'  shan),  n.  1.  the  state 
or  quality  of  being  perfect.  2.  the  highest 
degree  of  excellence,  as  in  some  art  or  one 
brush  chipper.  3.  the  act  or  fact  of  perfecting. 


S— 


n.  (Dos.ko.cil)  Industries,  Inc 
1 324  West  Rialto  Avenue 
San  Bernardino,  California  9241 0 
Phone  (909)  885-0988,  Fax  (909)  381-4743. 


Dealerships  Available  Model  Dosko  911  shown 


DOSKO 


DOSKO 
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WASHINGTON  IN  REVIEW 


By  Jim  Allard  & Ed  Johnson 


Regulatory  Compliance: 


Working  Near  Wires 


Electricity  is  an  ever-present  threat 
to  people  in  the  tree  care  and  line 
clearance  tree  trimming  indus- 
tries, All  tree  workers  and  employers  have 
a moral  obligation  to  protect  themselves 
and  their  co-workers  from  injury.  The  re- 
cent promulgation  of  two  OSH  A standards 
and  the  attendant  publicity  they  have  re- 
ceived seems  to  have  created  a certain 
amount  of  confusion  over  who  is  respon- 
sible for  what  relative  to  tree  work  around 
wires.  This  is  an  attempt  to  set  the  record 
straight.  Keep  in  mind  that  employers  as 
well  as  employees  are  required  to  comply 
with  federal  regulations  pertaining  to  tree 
work  around  electrical  hazards. 

If  the  job  places  a tree  worker,  or  a con- 
ductive object  that  he  is  contact  with,  closer 
than  1 0 feet  to  energized  conductors,  there 
are  two  responsible  choices:  obtain  the 
necessary  qualifications  as  well  as  the  con- 
sent of  the  utility  to  perform  utility  line 
clearance,  or  contact  the  utility  to  see  what 
other  options  may  be  available. 

Until  1994.  line  clearance  tree  trimming 
was  regulated  by  ANSI  Z133  and  OSHA's 
General  Duty  Clause.  The  Z133  Standard 
has  long  recognized  the  qualified  line  clear- 


ance tree  trimmer  and  qualified  line  clear- 
ance tree  trimmer  trainees  as  workers  who 
possessed  special  skills  and  awareness  by 
virtue  of  their  training  and  experience, 

OSHA's  Electrical  Safety  Related  Work 
Practices  Standard  29  CFR  1910.331  - 
1910.335,  became  effective  December  4, 
1990.  OSHA  enforcement  of  training 
started  August  6,  199  L It  covers  residen- 
tial/commercial  tree  workers  whose  work 
exposes  them  to  the  potential  hazard  of 
energized  electrical  conductors.  It  is  a gen- 
eral industry  standard:  thus,  a house 
painter,  a chimney  sweep  and  a residential/ 
commercial  tree  care  service  are  all  gov- 
erned by  1910.331  because  their  respective 
employees  may  occasionally  work  near 
wires. 

The  Electrical  Safety  Related  Work 
Practices  Standard  requires  sufficient  train- 
ing to  allow  the  worker  to  realize  when  an 
electrical  hazard  exists.  It  further  specifies 
that  the  non  qualified  personnel  maintain 
at  least  10  feet  of  clearance  from  any  ener- 
gized overhead  conductor  or  conductive 
object  in  contact  w ith  a conductor, 

OSHA's  1910.332,  the  training  section 
of  the  general  industry  standard,  states  that 


qualified  persons  (i.e.,  those  permitted  to 
work  on  or  near  exposed  energized  parts) 
shall,  at  a minimum,  be  trained  in  and  be 
familiar  with  the  following: 

(i)  The  skills  and  techniques  necessary 
to  distinguish  exposed  live  parts  from  other 
parts  of  electric  equipment, 

(it)  The  skills  and  techniques  necessary 
to  determine  the  nominal  voltage  of  ex- 
posed live  parts:  and, 

(hi)  The  clearance  distances  specified  in 
1910.333  © and  the  corresponding  volt- 
ages to  which  the  qualified  person  will  be 
exposed. 

Here's  one  of  the  tricky  parts  of  under- 
standing OSHA:  A worker  who  is 
considered  "qualified-'  under  the  general 
industry  standard  is  specifically  exempt 
from  that  standard.  Line  clearance  tree 
trimmers  are,  for  the  purpose  of  1 9 1 0.33 1 . 
considered  qualified.  As  a result,  they  are 
covered  by  OSHA's  Electric  Power  Gen- 
eration. Transmission  and  Distribution 
Standard,  29  CFR  part  1910.269.  better 
known  as  the  Vertical  Standard. 

The  Vertical  Standard  regulates  the  util- 
ity industry,  including  line  clearance  tree 
trimming.  OSHA  1910.269  became  effec- 


Business  Building  Toots  Developed  By  An  Arborist  for  Arborists ... 
Manuals  to  Fit  Ifour  Company  and  Meeds 


Sample  In -Depth  Subjects: 

* How  to  Keep  Your  Climbers  From  Becoming  Your  Competition 

* How  to  Get  18  to  25  Sales  Leads  Per  Day 

* How  to  Make  $20,000+  Dollars  During  the  Winter  Months 
— Caution:  Don't  Loose  $20,000  This  Christmas  Season 

- How  to  Keep  Your  Customers 

* How  to  Get  More  Jobs  and  Give  Less  Estimates 

- How  to  Maximize  Your  Business 


Select  From  These  Titles: 

- How  to  Make  $200,000  Dollars  A Year  In  Our  Industry 
— A Manual  For  All  Seasons 

- The  Psychology  of  Generating  More  Tree  Care  Sales 

- How  to  Hire,  Train  & Motivate  Your  Employees 

SPECIAL  PRICE  _ 

TO  ARBORISTS  $149 

Regular  Retail  $249 


L.K.A.  INDUSTRIES  There's  Only  One  Number:  Toll-Free  (888)867-4962 
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tive  on  May  31,  1994,  except  for  its  train- 
ing requirements,  which  were  implemented 
on  January  31,  1995.  It  stipulates  that  the 
line  clearance  tree  trimming  operation 
comply  with  additional  requirements  out- 
lined in  the  sidebar  below.  It  subjects  line 
clearance  personnel  to  different  minimum 
separation  distances. 


OSHA  actively  enforces  the  general  and 
vertical  standards.  If  an  OSHA  inspector 
sees  someone  working  near  electrical  con- 
ductors, he  may  observe  the  operation,  ask 
for  credentials,  or  ask  questions  to  reveal 
the  level  of  electrical  hazards  know  ledge. 

A tree  crew  w ith  a worker  within  10  feet 
of  an  electric  conductor  is  considered  to  be 


engaged  in  line  clearance  tree  trimming. 
This  means  that  even  though  your  employ- 
ees may  not  be  under  contract  for  line 
clearance,  they  must  be  trained  in  accor- 
dance with  1910.269  if  they  must  work 
within  10  feet  of  any  overhead  energized 
conductor. 

The  ANSI  Z1 33  definition  of  a qualified 


Overview  of  1910.269  Requirements 
for  Line  Clearance  Tree  Trimmers 


I.  Training  Requirements 

A.  Employees  must  be  trained  in  work  practices  and 
safety  procedures  to  perform  their  everyday  opera- 
tions. 

1.  Training  must  be  documented 

2.  Training  must  be  ongoing 

3.  The  employer  must  determine  through  regular 
supervision  and  inspections  that  each  employee  is 
complying  with  the  requirements  of  OSHA 
1910.269 

4.  The  employee  must  receive  additional  training: 

a.  If  regular  inspections  reveal  employee 
non-compliance 

b.  If  new  technology,  equipment,  or  changes  in 
work  procedures  become  available 

c.  If  the  worker  must  use  tools  or  techniques  that 
are  different  from  those  normally  used. 

( 1 ) Such  retraining  or  additional  training  is  required 
if  a skill  is  not  used  within  one  year. 

5.  Training  can  be  classroom  or  on-the-job  type 

6.  Training  must  establish  employee  proficiency  in 
the  work  practices  involved  and  shall  show  employ- 
ees how  to  comply  with  OSHA  1910.269 

B.  The  employer  shall  certify  that  each  employee 
has  received  the  training  required.  Thus,  the  em- 
ployee must  demonstrate  proficiency  in  the  work 
practices  involved  and  the  employer  must  verify 
and  document  the  employee’s  proficiency. 

II.  Medical  Services  and  First  Aid 

A.  The  employer  must  provide  and  maintain  a well 
stocked,  approved  first  aid  kit  and  access  to  pro- 
fessional medical  assistance. 

B.  Cardiopulmonary  resuscitation  (CPR) 


1 . At  least  two  trained  persons  must  be  trained  in 
CPR  on  all  crews  of  two  or  more  employees. 

2.  Only  one  trained  person  need  be  available  if  all 
new  employees  are  trained  in  first  aid  and  CPR 
within  three  months  of  hire. 

III.  Job  Briefing 

A.  A job  briefing  must  be  given  to  a crew  before 
work  begins,  outlining: 

1 . job  hazards 

2.  work  procedures  involved 

3.  special  precautions 

4.  energy  source  controls 

5.  personal  protective  equipment  requirements 

B.  A job  briefing  must  be  done  before  each  shift. 

C.  Job  briefing  must  be  done  more  often  if: 

1.  significant  changes  occur  in  work  operations 

2.  there  are  special  hazards 

3.  the  worker  cannot  be  expected  to  recognize  and 
avoid  the  hazards 

IV.  Personal  Protective  Equipment 

A.  Employees  must  inspect  body  belts,  safety 
straps,  lanyards,  ropes,  etc.  daily. 

V.  Mechanical  Equipment 

A.  There  shall  be  a thorough  visual  inspection  of 
the  elevating  and  rotating  portions  of  an  aerial  lift 
device  daily. 

B.  There  shall  be  no  backing  vehicles  off  -road 
where  another  employee  may  be  exposed  unless: 

1 . the  vehicle  has  a reverse  signal  alarm  louder  than 
the  surrounding  noise:  or, 

2.  a spotter  signals  the  driver. 

C.  All  tractors,  dozers,  etc.  must  have  rollover  pro- 
tective structures. 


D.  Outriggers  must  be  used,  unless  the  work  area 
precludes  their  use.  In  this  case,  the  unit  can  only 
be  operated  within  its  maximum  load  ratings  with- 
out the  outriggers. 

E.  A spotter  must  w atch  and  warn  the  lift  operator 
of  distance  from  wire  unless  the  employer  can  show 
that  bucket  operator  can  accurately  determine  dis- 
tances. 

F.  Chippers  must  be  insulated  or  detached  from  the 
truck  if  there  is  a risk  of  boom  contact  energizing 
equipment  connected  to  the  truck,  or  point  of  po- 
tential contact  to  wire  must  be  insulated. 

1.  A risk  occurs  when  an  un-insulated  boom  of  an 
aerial  lift  device  could  energize  a chipper  connected 
to  the  truck. 

2.  If  an  insulated  boom  is  exposed  to  electrical 
wires,  then  the  chipper  need  not  be  insulated. 

VL  line  Clearance  Tree  Trimming  Operations 

A.  The  employee  must  determine  the  maximum 
nominal  voltage  or  actual  voltage  in  the  lines  be- 
fore climbing  a tree. 

B.  A second  line  clearance  tree  trimmer  must  be 
within  voice  communication  if: 

1 . the  worker  approaches  w ithin  10  feet  of  conduc- 
tors over  750  volts;  or, 

2.  branches  being  removed  come  within  10  feel  of 
conductors  over  750  volts;  or. 

3.  roping  is  necessary. 

C.  Specified  minimum  separation  distances  must 
be  maintained. 

D.  Wet  or  contaminated  pole  pruners  cannot  be 
used. 

E.  Storm  work  may  be  done  after  storm  has  passed. 


In  Our  Booth  # 922,  TCI  EXPO  *96 


• Brian  Toss — renowned  splicing  and  rigging  expert,  as  well  as 
author  of  books  and  vidoes — will  be  joined  by  our  own  splicer, 
Eric  Moore. 

• Brian  Kotwica — the  Artistic  Arborist  and  illustrator  for 
our  catalog  and  many  NAA  publications. 

Don't  Miss  It!! 


1-800-525-8873 
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line  clearance  tree  trimmer,  which  is  con- 
sistent with  QSHA’s  definition,  is:  "A  tree 
worker  who,  through  related  training  and 
on-the-job  experience,  is  familiar  with  the 
hazards  associated  writh  line  clearance  and 
has  demonstrated  his  or  her  ability  in  the 
performance  of  the  special  techniques  in- 
volved. This  qualified  person  may  or  may 
not  be  currently  employed  by  a line  clear- 
ance contractor.” 

The  definition  of  the  qualified  line  clear- 
ance tree  trimmer  trainee  is  any  worker 
undergoing  line-clearance  tree  trimming 
training,  who,  in  the  course  of  such  train- 
ing, is  familiar  with  the  hazards  in  line 
clearance  and  has  demonstrated  his  or  her 
ability  in  the  performance  of  the  special 
techniques  involved.  Such  trainees  shall  be 
under  the  direct  supervision  of  qualified 
line  clearance  personnel. 

Here  is  another  tricky  pan  of  under- 
standing the  regulations:  ANSI  Z133  and 
OSHA  1910,331  use  the  word  "qualified" 
in  reference  to  a person  who  possesses  the 
credentials  to  perform  line  clearance. 
OSHA  1910.269  uses  that  word  only  in  ref- 
erence to  the  utility  lineman,  a worker 
whose  credentials  exceed  those  of  a line 
clearance  tree  trimmer. 

According  to  1910,269,  the  employer 
must  self-certify  its  employees.  Therefore, 
if  the  employer  can  document  that  appro- 
priate training  has  been  received,  the  other 
requirements  of  1910,269  are  being  met, 
and  the  employee  can  demonstrate  the  abil- 
ity to  safely  work  around  electrical 
conductors,  that  employee  can  be  consid- 


ered qualified  under  the  definition  of  a line 
clearance  tree  trimmer. 

OSHA  clearly  places  the  burden  of  proof 
on  the  employer,  and  lhat  is  why  documen- 
tation of  work  policy,  policy  enforcement 
and  training  are  so  critical. 

How  does  one  obtain  the  body  of  knowl- 
edge and  experience  necessary  to  be  a line 
clearance  tree  trimmer?  Line  clearance 
contractors  have  amassed  that  knowledge 
over  time,  and  can  structure  training,  crew 
composition  and  supervision,  so  that  sea- 
soned workers  are  continuously  passing 
their  wisdom  to  the  less  experienced. 

For  the  non-line  clearance  organization, 
it  is  more  problematic.  Training  programs 
such  as  those  offered  by  the  National  Ar- 
borist Association  and  ACRT,  Inc.  fulfill 
most  of  the  need  for  training. 

As  the  saying  goes,  "There  is  no  substi- 
tute for  experience  ” 

OSHA  has  recently  proposed  some 
changes  to  1910,269.  However,  none  is 
expected  to  impact  the  tree  industry.  In 
fact,  through  the  vigilance  of  tree  organi- 
zations, the  industry  has  very  workable, 
responsible  standards,  Jf  J 

Jim  Allard  is  vice  president  and  di rec- 
tor of  safety  for  the  Asptundh  Tree  Expert 
C o mpi myt  ch  a i rma  n of  tl i e A NS / Z1 33 
Committee,  and  serves  on  the  NAA  Board 
of  Directors.  Ed  Johnson  is  vice  president 
- Safety  & Equipment  for  the  Da  vex  Tree 
Expert  Company,  as  well  as  chairman  of 
the  NAA  Safety  Committee  and  represen- 
tative to  the  ZJ  33  Committee, 


Is  the  tree  within  10  feet  of 
an  overhead  line? 


Is  the  employer  a line 
clearance  tree  trimmer? 


Neither**  19 10.269 
nor  Subpart  S 
applies. 


Subpan  S applies. 
(Employee  may  not 
trim  branch  within 
10  feet  of  line.) 


**1910.269  applies,  (Gear* 
ances  are  specified  in 
**1910.269(r)(I)(iii),) 
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SERIOUS  INVESTMENT? 


You  could  invest  $150.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50...$100...even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year’s  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 

Here's  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 

r Member  Discounts  on  Safety 
Training  Programs 

r A Supportive  Network  of 
Knowledgeable , Experienced 

Peers 

r Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 

Free  Company  Listing  on  our  World 
Wide  Web  Site 

The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself.Jnvest  in  success. 

1 -800-733-2622 

THE  NATIONAL 
ARBORIST 
ASSOCIATION 

PO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at  httpy/newww.conVorg/naa 

Leading  commercial  arboriculture  into  the  21st  century : 
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ARBORIST  INNOVATIONS  - " 

Time  to  Take  a New  Look  at  Bracing 

By  Mark  Garvin 


Sometimes,  trees  develop  structural  weaknesses  as  they  ma- 
ture, making  them  susceptible  to  damage  from  storms  or 
the  weight  of  their  own  foliage.  Unduly  long  or  fruit-laden 
branches  may  require  remedial  measures,  specifically  support  by 
cables.  The  proper  use  of  cables  and  braces  can  greatly  extend  the 
life  of  a tree.  Compare  a brace  to  the  seat  belt  in  your  truck.  It  is  a 
cheap  insurance  policy  against  accidents  and  disasters. 

A product  recently  introduced  to  the  American  market  by 
Svensk  TradVard  of  Sweden  offers  a new  approach  to  saving 
weak  trees.  The  non-invasive  product,  known  as  the  Swedish 
Bracing  System,  eliminates  wounding  with  supporting  hard- 
ware while  offering  faster  installation  than  traditional  cabling 
and  bracing.  With  this  new  product,  installing  a brace  entails 
little  or  no  damage  to  the  tree. 

The  Swedish  Bracing  System  is  easy  to  install.  A double  80mm 


broad  webbing  sling  in  a protective  sleeve  is  placed 
around  the  stem.  Two  flat  delta  rings  are  brought  to- 
gether on  either  side  of  the  stem,  and  a thimble  is 
inserted  to  hold  them  together.  If  there  is  no  suitable 
side  branch  or  fork  to  prevent  the  strap  from  sliding 
down  the  stem,  an  elastic  belt  is  fastened  around  the 
stem  to  hold  the  strap  in  place.  If  it  is  not  needed,  it  is 
removed  and  the  need  for  adjustment  of  the  bracing 
strap  is  greatly  reduced. 

Either  steel  cable  or  Nerex  rope  (manufactured 
by  New  England  Ropes,  Inc.)  is  then  passed 
through  the  thimble  and  secured.  The  strap  will  au- 
tomatically slip  around  to  face  the  opposing  strap 
or  central  ring.  Webbing  is  latex  treated  to  ensure 
flexibility  in  low  temperatures  and  is  negligibly 
affected  by  U.V.  light.  The  small  size  will  encircle 
a stem  of  6 inches  in  diameter. 

The  Swedish  Bracing  System,  which  is  imported 
and  sold  by  American  Arborist  Supplies,  features  a 
bracing  strop  that  holds  a maximum  of  10  tons.  Nerex  bracing 
rope  will  support  8 tons  and,  even  with  the  introduction  of  a rub- 
ber cylinder  into  the  rope,  less  than  one-third  of  the  tensile  strength 
is  lost. 

The  elasticity  that  is  introduced  into  the  rope  brings  moving 
branches  to  a more  gentle  halt.  In  addition,  with  a bracing  sys- 
tem now  placed  high  up  in  the  crown,  the  risk  of  the  top  breaking 
out  above  the  anchor  point  is  virtually  eliminated. 

Occasionally,  even  with  the  best  of  care,  some  trees  may  not 
withstand  nature's  forces.  A tree  may  be  deteriorated  or  dam- 
aged beyond  help  from  support  techniques.  The  arborist  and 
client  must  determine  if  the  expenditure  of  time  and  money 
needed  to  make  the  tree  reasonably  safe  by  adding  bracing  will 
be  worth  the  effort.  This  new  system  should  help  sway  the  de- 
cision more  often  in  favor  of  saving  the  tree.  |ff| 


The  secret  to  firewood  is  volume 
and  the  secret  to  volume 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 
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Danger 

^DANGER! 

ELECTRICAL 

HAZARD 


1 1 IO  A A m A VI  CPHCP  that:  electric  wires  can  he  hazardous  to  anyone  doing  tree 
I®  Wwllllllwll  OwllvW  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  teet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 1 33.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow'  for  safety's  sake. 


NAA  Training  Makes  Sense. 


The  National  Arborist  Association  has 
exactly  the  training  you  need,  whether 
you  are  a residential/commercial  arborist  or  municipal  arborist.  Its  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory*  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy*  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association 

P0  Box  1094,  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 


1-800-733-2622 


□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Con  tact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: , 


Phone:. 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  with  payment  or  tax  with  credit  card  information  to: 

The  National  Artiorist  Association 
R0.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 

Please  circle  44  on  Reader  Service  Card 
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Health  Care  Help 
for  Small  Businesses 


A new  health  care  law 
that  will  take  effect 
next  summer  could  make 
it  easier  for  tree  care  compa- 
nies struggling  to  find  quali- 
fied workers.  The  Health  Insur- 
ance Portability  and  Accountabil- 
ity Act,  passed  earlier  this  year  by 
Congress,  was  signed  into  law  last 
month  by  President  Clinton. 

Starting  next  year,  insurers  will  be 
barred  from  denying  coverage  for 
more  than  1 2 months  because  of  an 
existing  condition.  Under  one  provision 
of  the  newr  law,  insurers  would  be  re- 
quired to  sell  policies  to  anyone  who  had 
employer-based  coverage  for  1 8 months  and  used  up 
COBRA  coverage.  In  addition,  employers  and  insur- 
ers won't  be  able  to  charge  higher  premiums  or  deny 
coverage  to  those  in  poor  health. 

As  a result,  employees  who  are  staying  at  a company 
for  fear  of  losing  health  coverage  will  be  able  to  ob- 
tain coverage  for  pre-existing  conditions.  This  di- 
lemma. known  as  job  lock,  is  used  to  describe  work- 
ers w ho  can’t  change  jobs  because  they  fear  an  exist- 
ing illness  will  make  them  ineligible  for  new  insur- 
ance. 


A recent  study  by  the  Employers  Council  on  Flexible 
Compensation  found  that  41  percent  of  workers 
would  be  more  likely  to  change  jobs  if  concerns  over 
insurance  were  eliminated.  An  estimated  21  million 
Americans  now  denied  coverage  for  existing  condi- 
tions would  be  able  to  obtain  insurance  once  this 
legislation  takes  effect. 

Several  items  in  the  new  bill  could  make  it  easier 
and  more  affordable  for  tree  care  companies  to  find 
health  insurance.  For  example,  small  businesses  that 
have  had  trouble  buying  insurance  because  of  their 
size  can  no  longer  be  turned  down  by  insurance 
companies.  The  law  requires  insurers  to  offer  poli- 
cies to  companies  wdth  as  few  as  two  employees. 
Another  provision  allows  self-employed  workers  to 
deduct  even  more  of  their  health  insurance  costs 
from  their  income  taxes.  Currently,  30  percent  is 


deductible.  That  number  rises  to  40  percent  in 
1997;  45  percent  in  1998;  50  percent  in  2003;  60 
percent  in  2004;  70  percent  in  2005;  and  80  percent 
in  2006. 

The  law'  becomes  effective  on  July  1.  1997.  although 
people  can  begin  collecting  credit  for  time  worked 
with  an  existing  condition  immediately. 


April  15"’?  1040 


You  may  w ant  to  ask  your  accountant  about  amending 
your  business  tax  return.  The  new  minimum  wage  law 
that  passed  this  summer  has  some  retroactive  tax  breaks 
that  could  shave  a few  dollars  off  you  return.  The  law 
restores  tax  breaks  that  expired  at  the  end  of  1994  for 
workers  who  are  reimbursed  by  their  employers  for 
educational  expenses. 

Employers  can  get  refunds  for  Social  Security.  Medicare 
and  unemployment  taxes  they  w ithheld  and  paid. 
Workers  can  get  refunds  of  income  taxes.  Social 
Security  and  Medicare  taxes  they  paid  in  1995,  as  well 
as  Social  Security  and  Medicare  taxes  already  paid 
this  year.  Employees  may  ask  employers  for  refunds, 
so  you  might  want  to  ask  your  accountant  for  help  and 
advice. 


I 


And  The 
Survey 


The  Association  of  Certified  Fraud  Exam- 
iners reports  that  the  annual  median 
loss  caused  by  employee  theft  for 
small  business  is  $120,000  ...  New 
England  Business  Sendee 
found  that  for  businesses 
less  than  3 years  old.  only 
54  percent  of  owners  rely  on  that  business  as  their  pri- 
mary source  of  income.  That  number  rises  to  77  per- 
cent for  businesses  3 to  10  years  old  and  to  90  percent 
for  businesses  more  than  10  years  old  ...  Work-related 
deaths  dropped  6 percent  during  1995.  the  Labor  De- 
partment reports.  The  leading  cause  of  death  on  the  job 
was  traffic  accidents,  followed  by  homicides.  Falls 
account  for  10  percent  of  fatal  work  injuries. 
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FROM  THE  FIELD 


Even  Routine  Jobs 
Require  Extra  Care 


In  that  moment, 
/ saw  a lateral 
that  was  within 
my  reach.  / man- 
aged only  to  grasp 
it  momentarily, 
just  long  enough  to 
straighten  me  out 
as  I shot  directly  to 
the  ground  like  a 
butt-heavy  limb. 


By  Stephen  J.  Peacock 

I sat  in  my  truck  finishing  my  lunch,  watch- 
ing an  empty  plastic  diaper  bag  blow  cha- 
otically around  in  the  avenue  before  me. 
We  had  endured  rain  showers  for  days,  and  a 
strong  wind  was  gust  mg  before  the  next  immi- 
nent downpour.  It  was  time  to  take  that  sorry 
Siberian  elm  tree  down. 

We  took  inventory  of  the  gear  needed  for  the 
task  and  off-loaded  the  truck.  I saddled  up  and 
put  my  chaps  and  spurs  on,  had  the  020T  gassed 
and  oiled.  Jason  asked  how  long  it  would  take 
me  to  get  the  tree  dowrn.  I replied,  "An  hour  and 
a half,  max.'4  It  was  a routine  removal,  similar  to 
hundreds  I had  done  in  my  19- year  career. 

1 wouldn't  have  been  doing  this  if  my  fore- 
man hadn't  quit  eight  days  earlier.  I never  liked 
wearing  climbing  spurs,  but  it  seemed  the  easi- 
est way  to  climb  this  wet  tree. 

The  tree  forked  imo  two  leaders  at  4 1/2  feet, 
and  I decided  that  the  best  leader  to  work  from 
was  to  my  left.  I hooked  in  and  started  on  my 
w-ay  up  the  tree.  At  8 feet,  grew  three  regrowth 
suckers,  which  1 promptly  cut  flush  to  the  trunk 
with  my  hand  saw. 

This  was  a property  line  tree  and  the  neighbor 
had  taken  the  liberty  of  cutting  limbs  off  exactly 
at  the  line,  leaving  4-  and  5- inch  dead  stubs,  l 
pounded  on  these  as  I ascended  the  tree  and  not 
one  budged.  I approached  the  next  main  fork  at 


about  20  feet.  More  stubs  existed  where  some- 
one had  previously  mutilated  the  tree. 

"Ill  just  test  these  stubs  the  same  as  the  oth- 
ers," I thought  to  myself.  With  a sharp  rap  from 
the  heel  of  my  hand,  the  stub  flew  right  out  of 
the  tree  with  absolutely  no  resistance. 

I had  not  secured  myself  with  my  safety  line, 
so  l lost  my  balance.  I remember  thinking  that  I 
would  simply  grab  the  tree  in  front  of  me.  but 
somehow  it  was  no  longer  in  front  of  me.  instead. 
I spun  on  my  gaffs  and  was  headed  out  of  the 
tree.  In  that  moment,  I saw  a lateral  that  was 
within  my  reach.  I managed  only  to  grasp  it 
momentarily,  just  long  enough  to  straighten  me 
out  as  I shot  directly  to  the  ground  like  a butt- 
heavy  limb.  The  ground  and  l were  in  contact 
much  more  quickly  than  I had  anticipated.  That 
concrete  driveway  was  awfully  hard, 

I am  a lucky  man,  I only  fractured  my  right 
heel,  which  is  now  equipped  with  nine  screws 
and  a plate  to  hold  it  all  together.  Til  be  back  in 
the  trees  soon  enough  I hope,  and  when  I am  you 
can  bet  TU  be  tied  in  at  all  times- — no  matter  how 
routine  and  familiar  the  task.  This  experience 
proved  to  me  that  whatever  your  seasoning  and 
skill  level,  accidents  can  and  will  happen  if  safety 
is  not  number  one!  Be  tied  in  at  all  times! 

Stephen  7.  Peacock  is  owner  of  Peacock  Tree 
Preservation  of  Portland , OR.  TCI 


Do  you  hare  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are 
subject  to  editing  for  grammar,  style  and  length . Entries  must  include  the  name  of  a company  and  a contact  person  or  they  will  not  be 
considered  for  publication.  Articles  and  photos  must  be  received  by  the  first  day  of  the  month  for  the  following  month 's  issue. 


TO.  Box  355  19  So.  Newtown  Street  Road,  Newtown  Square,  PA  19073  1-800-327-2672 


OREGON  ARBORIST  D-HANDLE  PRUNING  SAW  4 

OUT  PERFORMS  TRI-CUT  BLADES  FAST&l^ 


EXTRA  THICK  BLADE  - 

No  more  bending  ihm  blades  due  to  pinched 
jammed  cuts,  (Blade  specifications:  thickness 
length  - t4".  weight  - SlbsJ 


RUST  RETARDANT  — 

retards  rust  and  other  build 


i-.,  , 


SET  — 

iVever  need  to  r&e t teeth!  Set  position  keeps  difficult 
including  pine  pitch  and  Siberian  eJm  blood,  cut  of  blade  for 
nearly  the  life  of  The  sswM 


DESIGNED  FOR  COMFORT  — 

Marine  treated  plywood,  with  proper  "08"  grip.  Perfectly  balanced.  Great  on  paints' 


VERSATILITY - 

1 "Changeable  blade  fits  hand  saw  and  can  be 
as  replacement  for  mosi  pole  saw  Modes. 


80%  SAFER  — 

Flat  (op  teeth  eliminate*  80%  of  accidental  punctures  and  cuts 
to  user  compared  to  tri-edge  01  conventional  (oath  design. 


fljlEMEYER’S 

Division  of  the  NLemeyw  Carp 


Please  circle  46  on  Reader  Sen  ice  Card 
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Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off,  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry  ’s  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 

Please  circle  3 on  Reader  Service  Card 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Call  today  to  apply  or  for  complete  information 


Tom  White,  All  State  Tree  & Land  Company 


“When  1 called  ArborCard,  I figured  it  would 
take  a week  and  a half  to  get  the  Ford  800 
chipper  truck  I wanted.  The  folks  at 
Corporate  Capital  explained  everything, 
asked  me  several  questions  and  got  the  ball 
rolling  real  quick.  Two  hours  later  they  called 
back  with  an  approval  and  had  all  the 
arrangements  made  with  the  dealer.  Two  days 
later  I picked  up  my  truck!” 


APPLY  TODAY  FOR  YOUR  ARBORCARD 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


Fax:  1-800-344-7712 


2 


14 1 recommend  culling  the 
folks  at  ArborCard  * 

They  make  it  easy  to  get  the 
funding  you  need  and  the  personal 
service  and  answers  you  want.” 

Sd  verio  Saulfo, 

Used  Equipment  Manager 
Altec  Industries,  Plains , PA 


GROUP,  m. 


W9  East  Evans  Street,  Box  504,  WestChester,  Pennsylvania  19381 

&>  Associate  Member*  National  Arborist  Association 
© Associate  Member,  imernuthtml  Society  of  Arboriculture 

Bach  me  an  ArborCard  is  used  to  base  new  tr  used  equipment 
Corporate  Capital  Leasing  Group,  Inc . will  donate  $50  to  die  National  Arborist  Foundation, 
to  be  matched  by  a grant  from  the  US  Forest  Sendee. 


Please  circle  2 1 on  Reader  Service  Card 
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CHARLOTTE  convention  center 

M CHARLOTTE,  NORTH  CAROLINA 
NOVEMBER  7-9,1996 


and  the  7th  Annual  Tree  Care  Industry  Exposition 


r 


Presented  by  the  National  Arborist  Association,  Inc.  and 
the  International  Society  of  Arboriculture 


Why  should  you  attend? 


you  lo  customize  your  educational  experi- 
ence to  fit  your  needs-with  several  sessions 
offering  pesticide  applicator  recertification 
credits  and  ISA  continuing  education  units! 


Hr  Admission  to  the  trade  show’  is  FREE! 
Registration  is  required  to  obtain  your 
admission  badge.  Be  sure  to  pre-register 
and  avoid  long  lines  at  the  registration  area. 


* Take  advantage  of  the  educational  seminars!  SAVE  SAVE 
SAVE!!  Register  before  the  Early  Bird  deadline  of  October  10  to 
receive  your  discounts.  Save,  Save,  Save. . . Bring  additional  members 
from  your  company  and  save  on  each  member's 
registration!!! 


THE  SKY  IS  THE  LIMIT  with  what  you  will  learn  from  this 
year’s  exciting  and  educational  program  . . . 

* Over  150  exhibitors  under  one  roof,  bringing  you 

cutting-edge  tree  care  technology,  prod- 
ucts and  services. 

He  Live  demonstrations  of  climbing,  rigging, 
aerial  rescue  and  electrical  hazards. 


* The  SMART  MANAGER  and  EXPERT 
PRACTITIONER  SEMINAR  SERIES  allow 


“The  mission  of  the  National  Arborist  Association  is  to  support  the  success  of  commer- 
cial Arborists  and  to  promote  the  importance  of  tree  care.  The  association  will  provide  a forum  for  the  exchange 
of  information  and  will  encourage  professionalism  through  the  collective  efforts  of  the  members.  The  National 
Arborist  Association  will  act  as  a resource  and  a voice  for  the  commercial  tree  care  industry” 


Exhibitors* 


at  this  year’s  EXPO!! 


The  products  and  setyicesyou  need  to  achieve  success  with  your  tree  care  company  are  all 
under  one  roof!  Attend  TCI  EXPO  ’96— make  the  difference ! 


ACRT,  Inc. 
jfal  Lift,  Inc. 
gape  Designs 

Jbiez  Insurance  Agency,  Inc. 

stead  Tree  Company 
Altec  Industries,  Inc. 

Arne  rican  .Arborist  Supplies,  Inc. 

The  American  Group  - Samson  Div. 

^Srican  Intertool,  Inc. 
jnerican  Safety  Utility  Corporation 
nerican  Society  of  Consulting  Arborists 
Arbor  Age/  Adams  Green  Industry  Publishing 
rbor  Care 
orSystems,  LLC 
irtech 

•lundh  Tree  Expert  Company 
dit  Industries,  Inc. 

>artlett  Manufacturing  Company 
jttt  Tree  Expert  Company 
ihlin  Industries,  Inc. 
iver  Corporation,  Specialty  Products 
Bear  Cat  Company 

Big  John  Tree  Transplanter  Mfg.  Co.,  Inc. 
Bishop  Company 
Blu-Ox  Brush  Chippers 
Bone  Safety  Signs 

El  Manufacturing  Corporation 
tneer  Rope  Company 
ngham  Mfg  Company,  Inc. 

Built-Rite  Manufacturing  Corporation 
Chesapeake  Engine  Distributors 
Ciba  Turf  & Ornamental  Products 
CNA  Insurance  Companies 
imbian  Rope 
ma  Clipper 

orate  Capital  Leasing  Group,  Inc. 
Creative  Automation  Solutions 
|ive  Sales,  Inc.  (CSI) 

The  Davcy  Tree  Expert  Company 
Kbit  Diesel  Corporation 
utz  Corporation 
The  Doggett  Corporation 
►kocil  Industries,  Inc. 

Engine  Distributors,  Inc. 

Fanno  Saw  Works 

FMC  Corporation  - APG  Specialty  Products 
Forestry  Suppliers,  Inc. 

Fred  Marvin  Associates 
GB  American  Inc. 

GFX  Corporation 


Gravely  International 

Green  Garde  Division/H  D Hudson  Mfg  Co. 
Green  Manufacturing,  Inc. 

Green  Mountain  Outfitters 
Green  Pro  Services 
Grow  Gun  Corporation 
:ech,  Inc. 

rrowth  Products,  Ltd. 

baugh  Enterprises,  Inc.  - Tree  Feeder  Div. 
ilton  Displays 

jges  Manufacturing  Co.,  Inc. 
p/Mobile  Tool  International,  Inc. 

Hollie  Wood  Enterprises 

jfelite,  Subsidiary  of  Deere  & Company 
rarna  Forest  & Garden  Company 
imer,  Inc. 

deMax  Equipment  Company,  Inc. 

indent  Protection  Company,  Inc. 
[ustrial  Engine  & Equipment  Company 
rnational  Knife  & Saw.  Inc. 
national  Society  of  Arboriculture 
ITT  Hartford 
JJ-W  iauget  Company 
J.P.  Carlton  Company,  Div.  DAF,  Inc. 
Jameson  Corporation 
John  Bean  Sprayers 
Kan-Du  Stumpers 
Karl  Kuemmerling,  Inc. 

Kraft  Power 
iphear  Supply 
iwn  & Landscape 
mardi  Teeth 
Miller  Machine  Works 

lesota  Wanner  Company 
an  to 

bnterey  Lawn  & Garden  Products,  Inc. 
Morbark  E-Z  Beever  Sales  Company 
National  Arborist  Association  (NAA) 
National  Arborist  Foundation  (NAF) 

New  England  Ropes,  Inc. 

Nfemeyer  Corporation 
North  American  Engine  Co.  (NAECO) 
Northeastern  Associates 
Nu-Arbor  Tree  & Shrub  Care  Products,  Inc. 
)mni  Leasing,  Inc. 

dyke.  Inc. 

Oral  Ivy,  Inc. 

egon  Cutting  Systems,  Div.  Blount,  Inc. 
atdoor  Wood  Healing  Co. 

The  Feavcy  Manufacturing  Company 


Plant  Health  Care,  Inc. 

£ettia  Software 
lecat  Industries,  Inc. 
ulan  Weed- Eater 
ver  Great  Lakes,  Inc. 
ictical  Solutions,  Inc. 
formed  Line  Products 
R.E.  Chapin  Manufacturing  Works 
r'co  Manufacturing,  Inc. 

RISE 
iots,  Inc. 

Safety  Test  & Equipment  Company 
0,  Inc. 

SavATree 

lodorf  Truck  Body  & Equip.  Company 
ierrill  Arborist  Equipment  & Supply 
pahva,  Inc. 

Sierra  Moreno  Mercantile  Company 
on-Telelect,  Inc. 

Simonds  Industries,  Inc. 
mthco  Industries,  Inc. 

>uihern  Chapter,  ISA 
HL  Incorporated 
Sunbelt  Outdoor  Products,  Inc. 

ip  Loader,  USA  Ltd./  An  EFCO  Company 
gi  Tools,  Inc. 
ka 

CO,  Inc. 

Tilton  Equipment  Company 
Time  Manufacturing  Company 
The  Toro  Company 
TrafFix  Devices,  Inc. 

TREE  CARE  INDUSTRY  (TCI) 

Tree  Climbers  International 
Tree  Line  Supply  Company 
Tree  Management  Systems,  Inc. 

Tree  Tech  Microinjection  Systems 
USFS/Civilian  Conservation 
I Center/Job  Corps 

ci  Manufacturing  Company 
Wall  Safety  Products/ Div.  Wall  Industries 
Weaver  Leather,  Inc. 

^^Bigton  Leisure  Products 
four,  Inc. 

theffer  Company,  Inc. 
ho  Cares?  Watches  & T-Shirts 
Con  Total  Power  Corporation 

d/Chuck  Chipper  Corporation 

Yale ‘Cordage,  Inc. 


chedule 


Thursday,  November  7, 1996 


7:30am  REGISTRATION  OPENS 

Complimentary  refreshments  available. 

8:30  to  9:45am  KEYNOTE  ADDRESS:  TREE  CARE  IN 
THE  21  ST  CENTURY  - Dr  Alex  Shigo 

Complimentary  coffee  available 

Renowned  tree  biologist  Dr.  Alex  Shigo  paints  a surpris- 
ing  and  thorough  portrait  of  the  professional  arborist  of 
the  next  millennium.  We  ll  all  need  his  insight  into  tree 
anatomy  and  physiology  to  provide  proper  tree  care  in 
the  21st  Century  . . . and  it  won’t  hurt  your  business  now 
either! 


9:57am  TRADE  SHOW  OPENS 


Wear  your  walking  shoes  because  with  over  150  exhibi- 
tors there  will  be  a lot  of  ground  to  cover!  TCI  EXPO  is 
the  largest  tree  care  trade  show  in  the  nation.  If  it  will 
make  your  business  more  efficient,  competitive,  produc- 
tive or  profitable,  you’ll  find  it  all  right  here. 

Plus,  we’ve  arranged  for  plenty  of  exciting  demonstra- 
tions ranging  from  climbing  and  rigging  to  electrical 
hazard  training.  Check  your  show  program  for  times  and 
locations.  To  keep  up  with  the  industry,  you  won’t  want  to 
miss  a single  demo. 

12:00  Noon  ARBORBUCKS  DRAWING, 

DEMONSTRATION  AREA. 

Be  sure  to  fill  out  your  entry  form  and  you  could  be  the 
winner  of  $500  in  ARBOR  BUCKS  currency, 
ARBORBUCKS  can  be  used  as  cash  at  any  of  the 
participating  vendor  booths.  Here’s  your  chance  to  win 
the  goods  and  services  you  need,  and  the  exhibitors  pick 
up  the  tab! 

4 to  5:00pm  DEVELOPING  TRAINING  & EDUCATIONAL 
TOOLS  FOR  HISPANIC  WORKERS  - Tina  Terrell 

If  you  have  tried  recruiting  lately,  you  know  how  hard  it  is 
to  find  and  retain  good  employees,  Yet  here’s  a largely 
untapped  pool  of  potential  recruits  just  waiting  for  you. 
This  lecture  will  give  you  the  inside  scoop  on  how  to 
structure  training  and  plan  an  employee  development 
process  that  will  open  up  a new  resource  for  you  and 
your  company. 

A3 00:  A NEW  ERA  OF  UNDERSTANDING  - Tim  Johnson 

The  ANSI  A3 00  Standard  is  good  for  you,  good  for  your 
company  and  good  for  your  customers.  Now,  iet  Tim  -/L 
Johnson,  the  chair  of  the  committee  that  wrote  the 
standard,  demystify  and  clarity  this  important  communi- 
cations tool, 

5:00pm  TRADE  SHOW  CLOSES 

5:1 5 to  6:00pm  HOW  TO  WIN  THE  EXCELLENCE  IN 
ARBORICULTURE  AWARD  - Panel 

This  Evening  Session  is  FREE  for  NAA  Members  and 
their  invited  guests. 

You  know  your  good  work  deserves  recognition.  This  panel 
of  experts  will  teach  you  how  to  get  it  through  the  judging 
process  of  the  Excellence  in  Arboriculture  Awards  Program. 


☆ 


ISA  Certified  Arborist  CEUs  available 


^ Pesticide  Applicator  Recertification  credits  available  for 
selected  states 

Green  = Expert  Practitioner  Series  Orange  = Smart  Manager  Series 


6 to  8:00pm  WELCOME  RECEPTION  FOR  ALL 
ATTENDEES  AND  EXHIBITORS 


Piedmont  Ballroom , H/esf/n  Hotef . Charlotte, 
Complimentary  hors  d'oeuvres,  beer,  wine  and  soda . 

Catch  up  with  old  friends,  make  some  new  ones, 
network,  ask  questions  and  enjoy  an  evening  of  fun  with 
fellow  tree  care  professionals. 


Friday,  November  8, 1996 

7:30am  REGISTRATION  OPENS 

Complimentary  refreshments  available 

8 to  9:15am  HOW  INSECTS  KILL  TREES  - 
Jim  McGraw 

f Complimentary  coffee  available 

Jim  McGraw  is  an  Extension  Forestry  and  Pest  k 
; Management  Specialist  with  the  state  of  North 
Carolina.  Here,  Jim  will  give  you  an  up  close  and 
personal  look  at  common  and  serious  tree  insect  pests. 

8 to  9:1  Sam  COMMUNICATING  IS  JOB  #1  - Daniel  J . Canary 

[ Complimentary  coffee  available 

Maybe  it’s  not  what  you  say,  but  how  you  say  it.  Clear 
communication  is  an  absolute  necessity  for  customer 
satisfaction  . . . and  employee  productivity,  too.  Dr. 
Canary,  part  of  the  Communication  Research  Associates 
consulting  firm,  will  give  you  several  easy  steps  to  clarify 
your  message, 

9:00am  TRADE  SHOW  OPENS 

Plan  on  an  information-packed  day  of  demonstrations, 
browsing  the  newest  equipment,  technologies  and 
services,  and  rubbing  shoulders  (and  exchanging  ideas) 
with  your  peers.  There's  no  other  show  like  TCI  EXPO! 

9:1 5 to  9:30am  COFFEE  BREAK  OUTSIDE  MEETING  ROOMS 

9:30  to  10:30am  HOW  TO  LAND  COMMERCIAL  CLI- 
ENTS - Phil  Nilsson 

Nilsson  takes  aim  at  marketing,  estimating,  proposals 
and  other  skills  you  need  to  land  big  commercial 
contracts.  Nilsson,  author  and  consultant  to  the  green 
industry,  uses  his  diverse  background  and  experience  to 
show  you  the  way  to  growth  and  profits!  /I 

9:30  to  10:30am  STRATEGIES  FOR  REDUCING 
SOIL  COMPACTION  - Tom  Smiley 

Take  advantage  of  Tom's  experience  in  applied  research 
at  F.A.  Bartlett  Tree  Expert  Company  to  learn  more  about 
the  effect  of  soil  compaction  on  trees,  and  what  to  do 
about  it.  It  could  be  a new  profit  center  for  you! 

12:00  Noon  ARBORBUCKS  DRAWING 
DEMONSTRATION  AREA 

It’s  not  too  late  to  enter  the  drawing!  The  name  they, 
call  could  be  yours!  ^ 

4 to  5:00pm  TREATING  THE  WHOLE  TREE  - 
i Bruce  Fraedrlch 

FA  Bartlett  Tree  Expert  Company  knows  how  to  treat 
the  whole  tree  because  of  Mr  Fraedrich's  applied 
research  in  this  area.  Now  you  can  find  out  what  the  “big 
guys”  know  about  how  this  wholistic  approach  can 
benefit  trees  and  your  bottom  line. 

4 to  5:00pm  FLEET  SAFETY  - Bitty  Boguski 

Did  you  know  vehicular  accidents  account  for  the 
majority  of  insurance  losses  in  tree  care?  Now  you  can 
find  out  first  hand  from  this  insurance  industry  expert 
proven  techniques  for  reducing  your  risk  of  accidents. 

It’s  a safe  bet  you'll  want  to  attend  this  seminar 

5:00pm  TRADE  SHOW  CLOSES 


5:15  to  6:00pm  LOOK  SHARP!! 

Ezio  Leonard i,  Jr.  and  Ray  Eluskie 

This  evening  session  is  FREE  for  NAA  Members  and 
their  invited  guests  and  offers  insight  into  stump  tooth/ 
chipper  knife  care  & maintenance. 

Saturday,  November  9, 1996 

7:30am  REGISTRATION  OPENS 

Complimentary  refreshments  available 

8 to  9:00am  PRESCRIPTIONS  FOR  TREE  HEALTH  - 
Ron  Jones 

Here’s  some  strong  medicine  for  your  business.  ^ 
North  Carolina  State  Plant  Pathologist  Ron  Jones 
shares  his  insight  and  experience  in  mitigation  and 
control  strategies  for  significant  tree  diseases. 

8 to  9:00am  EFFECTIVE  USE  OF  COMPUTERS  IN  TREE 
CARE  (PART  1)  - Panel:  Maris  Franke,  Practical 
Solutions.  Inc.:  Mark  Smith,  Arbormasters:  Donna 
Garner,  Tree  Management  Systems : and  Peter 
Hannan.  Arbor  Computer  Systems 
They’re  everywhere — in  the  news,  on  the  rise,  and 
maybe  on  your  competitors’  desk!  If  you’re  not  already 
computer  literate,  let  us  show  you  how  to  automate  your 
accounting,  whip  out  your  work  orders,  and  jazz  up  your 
job  costing.  This  seminar  is  geared  toward  the  SMART 
MANAGER,  but  has  plenty  to  offer  the  EJN££BI 
PRACTITIONER. 

9:00am  TRADE  SHOW  OPENS 

This  is  your  last  day  to  see  and  learn  about  everything 
you  need  to  keep  your  business  moving!  Be  sure  to  take 
advantage  of  all  TCI  EXPO  ‘96  has  to  offer! 

9:15  to  10:30am  LOOKING  AHEAD:  IMPLEMENTING  A 
FIVE  YEAR  PLAN  - Kevin  Kehoe 

Complimentary  coffee  available 

Is  business  a game?  It  is  to  Kehoe  who  uses  a board 
game  approach  to  showing  you  how  to  build  your 
business.  Move  ahead  three,  take  a risk  card,  move 
back  two  spaces.  Is  success  a roll  of  the  dice?  Not  if 
you  attend  this  exciting  seminar.  Learn  what  it  takes  to 
move  your  business  ahead  successfully  and  smoothly. 

9:15  to  10:30am  EFFECTIVE  USE  OF  COMPUTERS  IN 
TREE  CARE  (PART  II)  - Panel:  Marls  Franke.  Practi- 
cal Solutions,  Inc.;  Mark  Smith,  Arbormasters ; 

Donna  Garner,  Tree  Management  Systems ; and 

I Peter  Hannan,  Arbor  Computer  Systems 
Complimentary  coffee  available 

There’s  too  much  ground  to  cover  in  one  computer 
seminar.  Don’t  miss  part  2 - this  is  one  sequel  that’s  just 
as  good  as  the  original.  You’ll  get  a look  at  the  future  of 
tree  care  computing  with  industry-specific  functions  such 
as  maintaining  tree  histories,  inventories  and  mapping. 
Geared  toward  the  EXPEB.LPRAQTITJONER  but  has 
plenty  to  offer  the  SMART  MANAGER. 

12:00  Noon  ARBORBUCKS  DRAWING, 
DEMONSTRATION  AREA 

Last  chance  to  win  $500  in  products  and  services.  See 
you  in  the  demo  area! 

1 :pm  to  4:30pm  ISA  CERTIFICATION  EXAM  - To  pre- 
register for  the  exam,  you  must  call  Beth  Crozier  at  ISA, 
at  217-355-9411.  All  participants  must  be  pre-registered. 

3:00pm  TCI  EXPO  ’96  TRADE  SHOW  CLOSES!! 

I See  you  next  year 
in  Columbus,  OH!! 


☆ 


Back  by  Popular  Demand . . 


etitittitc 


Ever)-  day  at  noon  on  the 
Trade  Show  floor,  there  will 
be  a drawing  for  $500  in 
ARBORBUCKS. 

ARBORBUCKS  can  he  used 
the  same  as  cash  to  make 
purchases  from  participat- 
ing vendors  at  the  show.  There  is  no  cost  to  enter 
the  drawing,  and  the  chances  of  winning  arc 
fantastic!  ARBORBUCKS-another  way  you  can 
profit  from  attending  TCI  EXPO  ’96! 

Be  sure  to  looh  for  these  ARBORBUCKS 
PARTICIPANTS: 

Aerial  Lift  of  CT,  Inc. 

Agape  Designs 

American  Arborist  Supplies.  Inc. 
American  Safety  Utility  C.orp. 

Asplundh  Tree  Expert  Co. 

Bandit  Industries,  Incorporated 
Bartlett  Manufacturing  Company 
Buckingham  Mfg.  Co.,  Inc. 

Built  - Rite  Mfg.  Corp. 

Chesapeake  Engine  Distributors 
Gravely  International 

Green  Garde  Dk./H.D.  Hudson  Manufacturing  Co. 
GrowTcch,  Inc. 

Husqvarna  Forest  & Garden 
Industrial  Engine  and  Equipment  Company 
International  Knife  & Saw',  Inc. 

John  Bean  Sprayers 
Karl  Kucmmerling,  Inc. 

Lanphcar  Supply 
Leonardi  Mfg.  Co..  Inc. 

The  Peavey  Manufacturing  Co. 
PoulanPRO 

Practical  Solutions,  Inc. 

Rayco  Manufacturing,  Inc. 

Roots,  Inc. 

Sierra  Moreno  Mercantile  Company 
Simon  - Telelcct.  Inc. 

ST1HL  Incorporated 
Tilton  Equipment  Company 
Tree  Line  Supply  Company 
Tree  Management  Systems 
Vermeer  Manufacturing  Co. 
Wellington  Commercial  Cordage 
WcsSpur,  Inc. 


Charlotte 


/ get  there ? 


Diiving  is  easy... 

FROM  1-85: 

Driving  NorthJr.LVU.pmt $ South  o(  QwlolU': 

Exit  36  to  Brookshire  Freeway  Highway  16  South  until  it  turns  into  1-277 
loop.  Continue  on  1-277  loop  around  city  to  Exit  1 E,  Stonewall  Street. 

To  the  Wcstin:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right.  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby. 

To  the  Holiday  Inn:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  turn  right.  Proceed  on  College  Street  for  6 blocks.  Turn 
right  into  hotel  on  6th  Street. 

Priving  South  Jrom  prints  North  oj Charlotte 

Exit  38.  which  is  1-77  South,  to  Exit  IE,  Stonewall  Street.  Follow'  from 

above. 

FROM  1-77 

P.ri.yhjg  5oitihJmip.oin is  Noah  of  Charlotte: 

Exit  9 to  l-277(also  known  as  Brookshire  Freeway)  Continue  on  loop  to 
Exit  IE,  Stonewall  Street. 

To  the  Westin:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right.  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby 

To  the  Holiday  Inn:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  turn  right.  Proceed  on  College  Street  for  6 blocks.  Turn 
right  into  hotel  on  6th  Street. 

Driving.  North  from  prints  South  of  Charlotte: 

Exit  9 on  to  1-277  (also  knowm  as  John  Belk  Freeway)  Continue  to  Exit 
IE,  College  Street. 

To  the  Westin:  Proceed  on  College  Street  and  turn  right  onto  3rd  Street 
and  right  into  the  Westin  Motor  Lobby. 

To  the  Holiday  Inn:  Continue  on  College  Street  for  6 blocks.  Turn  right 
into  the  Holiday  Inn  on  6th  Street. 

FROM  US  HIGHWAY  74 

Djmn&W&t  frym  point*  East  of  Charlotte: 

Follow'  signs  to  1-277  West  (John  Belk  Freeway).  Continue  to  Exit  IE, 
Stonewall  Street. 

To  the  Westin:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  College 
Street  and  turn  right.  Turn  right  on  3rd  Street  and  right  into  the  Westin 
Motor  Lobby. 

To  the  Holiday  Inn:  Turn  left  on  Stonewall  and  proceed  3 blocks  to  Col- 
lege Street  and  turn  right.  Proceed  on  College  Street  for  6 blocks.  Turn 
right  into  hotel  on  6th  Street. 

Driving  East  from  point*  vvy$(,g/  Charlotte 

Continue  on  US  74  until  it  merges  w'ith  1-277.  Exit  IE,  College  Street. 

To  the  Westin : Proceed  on  College  Street  and  turn  right  onto  3rd  Street 
and  right  into  the  Westin  Motor  Lobby. 

To  the  Holiday  Inn:  Continue  on  College  Street  for  6 blocks.  Turn  right 
into  the  Holiday  Inn  on  6th  Street. 

Limited  parking  is  available  at  the  convention  center  and  at  local  public 
parking  lots.  Daily  rates  range  from  $3.75  to  $6.00.  Limited  complimen- 
tary parking  is  available  for  those  guests  registered  at  the  Holiday  Inn 
Charlotte.  Guests  of  the  Westin  Hotel  Charlotte  will  pay  a daily  rate  of 
$10.00  self-park  or  $14.00  valet  park. 


Flying  is  easy... 

Charlotte,  NC  is  a USAir  hub  and  is  easily  accessible  by  air  from  all 
major  cities.  USAir  is  the  official  airline  for  TCI  EXPO  ’96  and  will 
offer  conference  attendees  5%  off  its  lowest  published  fares  to  Char- 
lotte and  10%  off  its  unrestricted  fares. 

For  flight  information,  you  may  call  our  travel  experts  at  Brock  Travel, 
1-800-488-2027,  or  call  USAir  direct  at  1-800-334-8644.  Be  sure  to 
reference  the  TCI  EXPO  ’96  Gold  File  number  19260023  to  receive 
your  discount. 

Airport  Transportation  is  easy... 

Charlotte/ Douglas  International  Airport  is  located  15  minutes  from 
Uptown  Charlotte.  Arrangements  have  been  made  with  Gray  Line 
transportation  to  provide  service  to  the  Uptowm  hotels  for  TCI  EXPO 
attendees.  Gray  Line  pick-up  is  located  just  outside  the  baggage  claim 
area  and  will  offer  a discounted  rate  of  $13.00  round  trip  or  $7.00  one 
w'ay.  To  receive  this  discount,  look  for  Gray  Line  coupons  in  your  reg- 
istration confirmation  packages. 

Finding  a hotel  room  is  easy... 

This  year,  the  host  hotel  for  TCI  EXPO  ’96  is  the  WESTIN  HOTEL 
CHARLOTTE,  located  just  across  the  street  from  the  Comention  Center 
at  222  East  Third  Street.  The  WESTIN  HOTEL  was  formerly  called 
the  OMNI  CHARLOTTE.  The  WESTIN  is  offering  TCI  EXPO  96  at- 
tendees the  rate  of  $91.00  single/double  occupancy.  Space  is  limited 
so  be  sure  to  make  your  reservations  early.  This  rate  will  be  offered 
until  October  5, 1996.  To  make  your  reservation,  please  call  the  WESTIN 
HOTEL  direct  at  704-377-1500  or  call  the  Westin  Central  Reservation 
line  at  1-800-228-3000.  Be  sure  to  reference  the  National  Arborist 
Association/TCI  EXPO  room  block  when  making  your  reservation. 

Alternate  accommodations  are  available  at  the  Holiday  Inn  located  5 
blocks  from  the  Convention  Center.  The  address  for  the  Holiday  Inn 
is  230  North  College  Street,  Charlotte,  NC  28202.  The  Holiday  Inn 
will  offer  TCI  EXPO  ’96  attendees  a rate  of  $69.00  single/double  oc- 
cupancy with  limited  complimentary  parking  Reservations  must  be 
made  prior  to  October  5,  1996  to  guarantee  this  preferred  rate.  To 
reserve  your  room,  please  call  the  hotel  direct  at  704-335-5400  and  be 
sure  to  reference  the  National  Arborist  Association/TCI  room  block. 

MAKE  YOUR  RESERVATIONS  EARLY ! 

The  “Uptown  Circuit”  runs  throughout  the  uptown  Charlotte  area 
and  can  provide  shuttle  service  to  the  Convention  Center  from  the 
Holiday  Inn.  This  is  a complimentary  service  provided  by  the  City  of 
Charlotte.  The  electric  shutde  is  a 20  passenger  bus  that  runs  Mon- 
day through  Friday  from  7:30am  to  6:00pm. 

Uptown  Charlotte  offers  numerous  restaurants,  galleries,  historical 
sites  and  museums,  shops  and  city  tours,  most  within  walking  dis- 
tance of  the  hotels  and  convention  center. 

For  any  questions  on  the  city  of  Charlotte,  dining  recommendations, 
transportation  or  sight  seeing,  be  sure  to  visit  the  Charlotte  Welcome 
and  Information  Center  located  next  to  the  registration  desk  in  the 
College  Street  Lobby. 


Trade  Show  Hours: 

Thursday,  November  7 - 9:57am  to  5:00pm  * Friday,  November  8 - 9:00am  to  5:00pm  * Saturday,  November  9 - 9:00am  to  3:00pm 


REGISTRATION  FORM 


Name 

NAA  Member?  □ Yes  □ No 

Company 

Phone 

Address 

City 

State  Zip 

Title:  (please  check  one  that  applies) 

Signature 

□ Owner  □ President  J Vice  President  J Manager  (general)  □ Superintendent  J Forester  J Supervisor  □ Director  J Purchasing 
Agent  □ Landscaper  □Grounds  □ Manager  □ Govt.  Agent  J Consultant  J Instructor  J Arborist  J Other  

NOTE:  Please  use  separate  forms  for  each  attendee , This  form  may  be  photocopied , 


SEMINARS 


Check  the  box  beside  each  semi- 
nar you  wish  to  attend.  Be  care- 
ful not  to  pick  two  seminars 
that  are  held  at  the  same  time. 

Count  the  number  of  seminar 
hours  indicated  next  to  the  semi- 
nar titles.  Record  this  number  in 
the  space  below  marked  total 
seminar  hours. 

NOTE:  Evening  Sessions  on 

Thursday,  November  7 and  Fri- 

day. November  8 are  available 
only  to  N AA  Members  and  their 
guests — and  they're  FREE!! 


Date  Seminar  Title  Seminar  Hours 

THURSDAY,  NOVEMBER  7 

"I  #1  - 8:30  am  Tree  Care  in  the  21st  Century  1 hour 

"J  #2  - 4:00  pm  Developing  Training  and  Educational  Tools 

for  Hispanic  Workers  1 hour 

“1  #3  - 4:00  pm  A300:  A New  Era  of  Understanding  1 hour 

1 Evening  Session  How  to  Win  the  Excellence  in  Arboriculture  Award 
5:1 5 pm  (Open  only  to  NAA  Members  and  their  Guests)  0 hour 

FRIDAY  NOVEMBER  8 

□ #4  - 8:00  am  How  Insects  Kill  Trees  0 hour 

"1  #5  - 8:00  am  Communicating  is  Job  #1  1 hour 

□ #6  - 9:30  am  How  to  Land  Commercial  Clients  1 hour 

□ #7  - 9:30  am  Strategies  for  Reducing  Soil  Compaction  1 hour 

□ #8  - 4:00  pm  Treating  the  Whole  Tree  1 hour 

D #9  - 4:00  pm  Fleet  Safety  1 hour 

3 Evening  Session  Stump  Tooth/Chipper  Knife  Care  & Maintenance 

5:1 5 pm  (Open  only  to  NAA  Members  and  their  Guests)  0 hour 

SATURDAY,  NOVEMBER  9 

3 #10  * 8:00  am  Prescriptions  for  Tree  Health  0 hour 

“l  #11  - 8:00  am  Effective  Use  of  Computers  in  Tree  Care  - Part  I 1 hour 

3 #12  - 9:15  am  Looking  Ahead:  Implementing  a Five-Year  Plan  1 hour 

3 #13  - 9:15  am  Effective  Use  of  Computers  in  Tree  Care  - Part  II  1 hour 


TOTAL  SEMINAR  HOURS 


CALCULATE  YOUR  COST 


BASIC  COSTS:  Multiply  your  total  seminar  hours  by  $38  and  en- 
ter the  amount  on  the  basic  cost  line. 

DISCOUNTS:  Deduct  $3  per  seminar  hour  if  you  are  registering 
prior  to  the  Early  Bird  Deadline,  October  10T  1996.  Deduct  $6 
per  seminar  hour  if  you  are  registering  an  additional  person  from 
your  organization,  (Discounts  available  to  each  registrant.) 

TOTAL  COST:  Subtract  your  Total  Discount  from  your  Basic  Cost 
line.  This  figure  is  what  you  pay  for  your  registration. 


Basic  Cost  $ 

Early  Bird  Discount  $ 

Multiple  Attendee  Discount  $ 
Total  Discount  $ 

TOTAL  COST  S 


THE  GOLD  CARD 

PAYMENT  INFORMATION 

tf  your  Total  Cost  Line  is  greater  than  SI 70  AND  vou  reaister 

□ Check  enclosed  for  $ 

prior  to  the  Early  Bird  Deadline  of  October  10,  then  BUY  GOLD! 
To  purchase  the  GOLD  CARD  which  will  give  you  unrestricted 

□ Please  charge  my  Visa/MasterCard 

access  to  all  educational  sessions,  check  YES  in  the  box  below 

Card  # 

and  enter  S170  in  the  TOTAL  COST  LINE  and  you're  done! 

Expiration  Date 

1 wish  to  buy  a Gold  Card  registration:  J Yes  J No 

Signature 

3 EASY  WAYS  TO  REGISTER!// 

Q By  Phong:  Call  800-733-2622  and  have 
your  credit  card  # ready 


□ By,  Fax:  Send  Completed  Registration  Form 
to  TCI  EXPO  ‘96  at  603-672-2613 


O Svr  Mail:  Send  Completed  Registration 
Form  to  TCI  EXPO  ’96.  P.O.  Box  1094, 
Amherst.  NH  03031-1094 


BE  SURE  TO  INCLUDE  YOUR  PAYMENT  INFORMATION. 


Do  you  wish  to  receive  NAA  Membership  Info?  J Yes 
Do  you  wish  to  receive  a 12  month  complimentary 
subscription  to  TCI  Magazine?  □ Yes  □No 

You  must  complete  all  of  the  information  below  to  receive  your 
subscription: 

Business/Industry:  (Please  check  one  that  applies) 

□ Tree  Service  □ Landscape  Contractor  □ Governmental  Entity 

□ Property  Mgmt.  □ Consulting  Firm  □ Utility 

□ School/University  □ Other: 

Purchasing  Authority : (please  check  SOS  that  applies) 

Approve  J Recommend  J 


Your 

competition  is 
getting 

younger!  Keep 
up  at  TCI 
EXPO  ’96! 


New  Features 


Dr.  Alex  Shigo  will 
be  on  hand  during 
the  show  to 
perform  an 
autopsy  on 
your  wood 

sample.  The  Doctor  is  available 
by  appointment  only  so  be  sure  to 
schedule  your  time  by  calling  the  NAA 
office  at  1-800-733-2622.  Bring  your  wood  sample  and  a 
marker  to  take  home  your  autographed  piece. 


MI 

Member  Seminars 

The  benefits  of  NAA  Member- 
ship arc  everywhere.  This  year, 
NAA  members  are  invited  to 
attend  2 FREE  seminars  on 
Thursday  and 
Friday  from 
5: 15pm  to 
6:00pm.  Bring  a 
co-worker-bring 
a guest.  Hear  how 
the  NAA  can  help  you  achieve 
your  goals!! 


ISA  RECERTIFICATION  EXAM 


The  ISA  Recertification  Exam  will  be  given  on  Saturday,  November  9,  1996  from  1:00  to  4:30pm.  You  must  be 
pre-registered  with  ISA  to  participate.  To  pre-register  for  the  exam  or  to  obtain  additional  infonnation,  be  sure 


to  call  ISA  at  217-355-9411. 


Checklist  For  Registration  Form 


■ Photocopied  the  original  form  to  give  to  additional 
members  of  my  firm 

■ Filled  out  the  form  completely 

■ Taken  advantage  of  all  entitled  discounts 

■ Double  checked  all  cost  calculations 


■ Photocopied  (lie  completed  form  for  iny  records 

■ If  there  are  multiple  attendees  from  my  company, 
enclosed  a copy  of  their  fonn(s) 

■ Enclosed  a check  or  credit  card  information 

I Mailed  or  faxed  registration  form  before  October  10, 1996 


SHIGO  ON  BASIC  TREE  CHEMISTRY 


Tom  White,  All  State  Tree  & Land  Company 


“When  I called  ArborCard,  1 figured  it  would 
take  a week  and  a half  to  get  the  Ford  800 
chipper  truck  I wanted.  The  folks  at 
Corporate  Capital  explained  everything, 
asked  me  several  questions  and  got  the  ball 
rolling  real  quick.  Two  hours  later  they  called 
back  with  an  approval  and  had  all  the 
arrangements  made  with  the  dealer.  Two  days 
later  I picked  up  my  truck!'” 


Call  today  to  apply  or  for  complete  information 

1-800-537-9108 

Fax:  1-800-344-7712 


APPLY  TODAY  FOR  YOUR  ARBORCARD  ■ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 

Please  circle  30  on 


u\  recommend  calling  the 
folks  at  ArborCard". 

They  make  it  easy  to  get  the 
funding  you  need  and  the  personal 
service  and  answers  you  want.” 

Sa  verio  Saullo, 

Used  Equipment  Manager 
Altec  Industries , Plains , PA 


CapitalLemh 

/ npnup  /An 


group,  tier 


109  East  Evans  Street,  Box  504 , West  Chester,  Pennsylvania  19381 

($)  Associate  Member . National  Arborist  .Association 
0 Associate  Member,  international  Society  of  Arboriculture 

Each  time  an  ArborCard  is  used  to  leaso  now  or  used  equipment. 
Corporate  Capital  Leasing  Group,  Inc.  will  donate  $50  to  the  National  Arbonst  Foundation, 
to  be  matched  by  a grant  from  the  U.S.  Forest  Service. 

Reader  Service  Card 


The  SMOOTH  CUTTING 


RGIGSi*  DXH  from  RAYCO 

where  you  come  to  expect  "The  Very  Best ” 


Of  course,  the  ultimate  stump  cutter  is  only 
as  good  as  its  teeth.  The  SUPER  TOOTH " 
is  in  a class  of  its  own  for  cutting  perfor-  f 
mance,  durability,  low  typerating  cost,  and 
ease  of  maintenance. 


This  high  performance  Diesel  Xtra  Heavyduty 

machine  has  huge  cutting  dimensions  and  is  con- 
structed for  the  big  work.  Plus  it  has  the  smooth 
cutting  action  and  low  maintenance  of  a hydrostatic 
drive  system.  Best  of  all,  this  performance  is  built 
into  a sleek,  compact  chassis  for  maneuverability 
in  confined  residential  premises. 

The  level  mounted  engine  protects  the  diesel  power 

plant  from  failure  caused  by  oil  starvation.  The  no  .* 

tilt  engine  and  low  profile  enables  this  RAYCO  to  I 

operate  on  grades  200%  steeper  than  other 

Stump  Cutters.  B 

MW-:  ■ -wM. 

SHmm 

-.MBS 


Patented 


"'  See  us  at' 
TCI  EXPO 
\ ’96!  J 


■ 4 IWMii  w 

y 

'iff/  .Wt 

The  World’s  Most  Complete  Line  of  High  Performance  Stump  Cutters. 


RG  1625  SUPER  JR 


RG  1635  A 


RG  1642  M 


RG  106  DXH 


T-175 


4255  Lincoln  Way  East  * Wooster  Ohio  44691-9954 

Please  circle  80  on  Reader  Service  Card 


RAYCO* 

“The  Stump  Cutter  People" 


Bob  Felix  served  as  president  of  the  board  of  directors  of  the  National  Arborist  Asso- 
ciation in  1972.  Those  were  troubled  limes  for  the  tiny  trade  association.  Many  ques- 
tioned whether  or  not  it  would,  or  should,  survive.  Bob  believed  in  the  NAA,  though. 
He  knew  the  value  of  the  benefits  that  the  NAA  could  offer  to  its  members,  and  understood 
how  critical  it  is  for  small  companies  to  have  a helping  hand.  Bob’s  vision  for  the  NAA  was 
so  strong  that  in  1974  he  left  his  position  as  vice  president  of  Harder  Tree  and  Landscape  in 
Hempstead.  New  York  and  assumed  the  executive  vice  presidency  of  the  NAA.  Bob  and  his 
wife  Pat  set  up  shop  in  their  kitchen.  Bob  developed  the  services  that  NAA  could  offer  its 
members,  Pat  kept  the  entire  membership  file  in  a recipe  box.  There  were  300  members  of  the 
NAA  that  year.  This  year  alone,  22  years  after  Bob  took  the  helm,  there  are  300  new  members 
in  an  organization  that  now  counts  its  membership  in  thousands. 

The  NAA  is  successful  because  Bob  maintained  one  constant  rule:  The  NAA  exists  for  its 
members.  Every  action  taken  by  the  NAA,  every  word  spoken  by  its  staff,  every  word  writ- 
ten, will  serve  the  membership  to  the  best  of  the  ability  of  the  NAA.  Bob  pushed,  challenged 
and  stretched  himself  to  make  certain  that  every  member  was  receiving  the  full  benefits  of 
membership.  “Good  enough”  was  never  good  enough.  There  was  always  a way  to  do  things 
just  a little  bit  better  As  that  philosophy  nurtured  the  grow  th  of  the  NAA,  Bob  never  forgot 
that  his  success,  the  NAA’s  success,  occurred  one  member  at  time.  He  was  never  too  busy  to 
answer  a phone  call  from  a member  personally;  never  too  busy  to  stop  and  chat  for  a moment. 
He  was  a leader,  educator  and,  for  many  of  us,  an  inspiration. 


When  Bob  passed  away  on  September  23,  the  toss  suffered  by  the  tree  care  industry  was 
enormous.  There  will  never  be  another  Bob  Felix.  Here  in  the  NAA  office,  we've  all  taken  a 
deep  breath  and  looked  carefully  around  us.  Each  of  us  bears  our  grief.  We  turn  to  each  other 
as  we  remember  the  funny  things  he  did:  Rainbow  colored  memos  when  he  ran  out  of  black 
ink  for  his  color  printer,  the  jokes  he  told,  the  jellybeans .,.  We've  ail  confided  in  each  other 
that  there  are  times  when  we  expect  to  see  him  turn  a corner,  or  think  we  just  heard  his  voice. 
But  we  also  remember  that  our  beloved  leader  demanded,  demanded,  the  very  best  of  what 
each  of  us  has  to  offer.  We  were  required  to  learn  our  jobs  independently.  We  had  to  prove  to 
Bob  our  ability  to  make  decisions  and  offer  solutions.  If  we  wanted  a raise,  we  had  to  show 
how  we  had  earned  it.  These  demands  were  made  by  a man  who  offered  us  a gentle  hand  and 
made  us  understand  in  an  almost  fatherly  manner  that  we  always  had  to  expect  a little  bit 
more  from  ourselves  because  of  that  one  golden  rule:  The  NAA  exists  for  its  members. 

There  is  little  that  Bob  enjoyed  more  Lhan  a challenge.  O.K,  Bob,  you’ve  given  us  the  ulti- 
mate challenge,  and  we  won't  let  you  dow  n.  We  know  that  he  would  have  expected  nothing 
less  than  for  us  to  examine  everything  that  he  did  and  make  it  better.  That’s  a tough  job.  but 
the  NAA  staff  is  dedicated  to  building  a stronger,  bigger,  better  organization  every  year,  just 
as  Bob  did.  We  look  to  ihe  future  with  an  eye  on  the  past,  so  that  we  can  continue  to  build  on 
this  solid  foundation  that  Bob  left  for  us.  The  NAA's  voice  will  continue  speaking  in  Wash- 
ington, D.C.  Member  services  will  improve  constantly.  Our  publications  and  meetings  will 
be  of  the  highest  caliber.  We  will  continue  to  search  for  w ays  to  make  everything  wje  do  just 
a little  bit  better.  There  will  never  be  anoLher  Bob  Felix.  When  a man  becomes  a legend, 
nobody  can  take  his  place.  Yet  the  standards  and  values  that  Bob  instilled  in  us  remain,  larger 
than  life,  and  compel  us  to  strive  even  harder  to  make  certain  that  the  N AA  enjoys  a success- 
ful future  in  service  to  its  members. 


NAA  Staff 
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Two  STIHL  Classics 
just  went  Pro... 


Introducing  the  all  new  STIHL  026  Pro  and  036 
Pro  chain  saws.  These  two  lightweight,  mid- 
size powerhouses  are  now  equipped  with 
decompression  valves  and  STIHL's  exclusive 
side-access  chain  tensioners.  There's  a 70% 
greater  air  filter  capacity  than  in  previous  models,  helping  to 
decrease  filter  maintenance.  The  IntelliCarb  " compensating 
carburetor  self-adjusts  to  keep  RPM's  up  and  costly  mainte- 
nance time  down.  And,  like  all  STIHL  products,  these  PROs  are 
only  available  in  STIHL  TERRITORY.  Call  1-SOO-GO  STIHL 
(1-800-467-8445)  for  more  information  or  for  the  name  of  your 


nearest  STIHL  dealer. 


STIHL  is  proud  to  be  associated  with  NASCAR,  The  Indianapolis 
500,  The  NS  A,  Major  League  Baseball, 

The  STIHL  Tlmbersports^  Series,  and  The  NFL  on  TNT, 


STIHL 

Number  One  Worldwide 
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Vermeer  18(H).  The  drum  brush  chipper 
that  shoots  out  large  limbs  faster  than 
you  can  say  increased  productivity.  With 
dual  vertical  feed  rollers.  Optional 
Auto-Feed  ' II  system.  And  horse* 
power  that's  out  of  this  world. 
Vermeer’s  newest  dynamo 
has  everything  you  need 
to  fly  through  your  next  big  job. 


See  us  at  TCI  EXPO  96! 

* Pn^ertive  CvfltaM  oitiKicd  for  lUiWrJin  t’  ptirpfiM-* 
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Advanced  modern 
Arboriculture  is  the  care 
of  the  tree  system  based 
on  the  most  current  accepted  tools, 
machines,  products  and  techniques, 
and  on  an  awareness  of  the  scien- 
tific principles  behind  decisions, 
predictions  and  treatments.  The  tree 
system  is  made  up  of  trees,  their  as- 
sociates and  tneir  environment. 

Arboriculture  has  grown  from  an 
art  where  muscles  and  skills  were 
the  major  ingredients.  Now  it  is  time 
to  add  mind  and  science.  The  major 
science  disciplines  are  biology,  en- 
gineering, and  chemistry.  Of 
course,  many  other  science  disci- 
plines play  a role  in  the  profession, 
as  well  as  economics  and  commu- 
nications. 

Chemistry  is  the  science  of  ar- 
rangements of  atoms  and  their 
properties.  As  reactions  change  ar- 
rangements. the  properties  of  the 
products  also  change.  Chemistry 
speaks  to  the  trees  and  associates  at 
the  molecular  level.  It  is  a ribbon 
that  runs  through  all  life  processes 
and  treatments.  The  use  of  fertiliz- 
ers. water,  herbicides,  pesticides, 
mulches,  soils  and  even  proper 
pruning,  all  have  a great  amount  to 
do  with  chemistry. 

I believe  many  highly  intelligent 
arborists  ran  from  biology  and 
chemistry  primarily  because  of  the 
way  the  subjects  were  taught.  Stu- 
dents could  fail  by  misspelling 
photosynthesis,  or  forgetting  the 
makeup  of  glucose.  It  was  not 
teaching:  It  was  boring  memorization.  Some  people  wanted  to  be 
out  touching  trees  and  really  learning  about  them. 

Times  are  changing.  Muscles  and  mind  are  now  both  required 
for  the  job.  Some  people  will  resist,  but  those  who  can  see  the 
writing  on  the  wall  will  know  that  better  jobs  with  higher  wages 
are  there  for  arborists  who  take  the  next  steps. 


All  living  and  non-living  thing 
are  made  of  chemicals.  With  liv- 
ing things,  chemicals  are  so 
highly  ordered  in  their  arrange- 
ments that  they  repeat.  Trees  are 
bags  of  highly  ordered  arrange- 
ments of  chemicals.  You  are  bags 
of  chemicals.  The  big  bags  are 
called  cells,  and  the  smaller  bags 
within  are  cellular  bodies  and  in- 
clusions that  maintain  the 
processes  of  life.  A major  differ- 
ence between  your  cells  and 
those  of  the  tree  is  that  most  of 
your  cells  have  a soft,  fatty, 
membrane  boundary,  whereas 
most  of  the  tree’s  cells  have  a 
hard,  tough  cellulose-lignin, 
wall-like  boundary. 

Trees  and  people  are  similar 
also,  because  they  have  tubes 
that  transport  liquids  and  sub- 
stances dissolved  in  them  from 
one  place  to  another,  and  both 
have  chemical  pathways  in  liv- 
ing cells  that  regulate  the 
chemical  processes.  Trees  have 
tubes  of  vessels,  tracheids,  and 
phloem  sieve  tubes.  People  have 
a digestive  tube  and  blood  ves- 
sels. The  chemical  pathways  in 
living  cells  are  routes  for  the 
constant  chemical  changes  that 
support  life.  To  hold  the  cells  and 
tubes  in  place,  people  have  skin 
and  bones.  Trees  build  their 
tough  framework  into  their  tubes,  fibers  and  bark. 

To  stay  alive,  the  inner  cellular  bodies  require  a continuous 
supply  of  energy.  The  energy-releasing  substances  reach  the 
cellular  bodies  through  the  special  tubes.  To  grow,  elements 
and  water  must  also  move  to  growing  sites  by  way  of  the  trans- 
port tubes. 


A 

Touch 

of 

Chemistry 

By  Dr.  Alex  L.  Shi  go 


Life  is  a journey,  powered  by 
the  sun,  of  a group  of  highly 
ordered  and  connected 
chemicals  borrowed  from  the 
Earth.  Death  is  the  end  of  the 
journey  when  all  borrowed 
chemicals  are  returned  to  be 
used  again  for  new  life. 


Chemistry  of 
Life 
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Sampson  1/2”  True  Blue  Climbing  Rope 

120"  Per  150”  Per  600" 
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New  England  1/2”  Braded  Safety  Blue  Climbing  Rope 
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$63.00  $74.00  $279.00 


Sampson,  5/8”  Stable  Braid  Bull  Rope 
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56.00  $199.00  $57* 


Buy  two  600'  reels  of  any  climbing  or  bull 
rope  and  get  a FREE  Large  (12"  x 18")  Rope 
Bag  — a S25  value. 


" Just  Climb  It"  T-Shirts 

Climbers  all  over  the  world  view  trees  different  from  most  other  people  — from  a different  perspective  — 
they're  always  picturing  themselves  climbing  the  tree  they're  looking  at.  Timber  falters  plumb  trees  or  think 
about  where  they'd  put  the  undercut,  or  a wedge  or  a jack  in  trees  that  they'll  never  get  to  fall  It's  a love  of 
the  business,  an  involvement  in  an  occupation  and  it's  all  fun.  These  T-shirts  are  the  highest  qualify,  100%  cob 
!ton,  100%  U*5.  made,  and  they'll  last  going  up  many  a tall  tree.  Available  in  Med.,  Lg.,  XLg. 

“Just  Climb  /fM  T-Shirt 
> Buy  three  at  a time  ..... 

Buy  six  at  a time 
Buy  twelve  at  a time  ... 


. . , * each  I 

CHRISTMAS  SALE  each  13.00 
CHRISTMAS  SALE  each  12.50 
CHRISTMAS  SALE  each  It. 75 


Northwest  Dee  Saddle 

by  Weaver 


Eastern  Tree  Saddle 

by  Buckingham 


Floating  Dee  Saddle 

by  Weaver 


THE  WORLD'S  LARGEST...  Mail  Order  Woodsman  Supplies  Company**,  at  Discounted  Prices 

Products  for:  Timber  Harvesting  and  Management,  Pre-Commercial  Thinning,  Reforestation,  Tree  Trimming.  Woodcutting, 
Log  Home  Building,  Portable  Sawmifls,  First  Aid,  Safety,  Lumberjack  Competition,  Outdoorwear  and  Gifts 
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Chemicals  produced  by  an  insect  that  deposited  an  egg  in 
this  oak  twig  stimulated  the  tree  to  form  a gall  that  served  as 
the  protective  home  for  the  developing  larva.  Chemicals  of 
one  kind  may  turn  on  or  off  other  chemicals  in  living  things. 
These  processes  become  more  understandable  when  you 
realize  that  all  organisms  are  “bags”  of  chemicals. 


Basic  Chemicals  of  Life 

Six  chemicals  - carbon  (C),  hydrogen  (H),  oxygen  (0),  nitrogen 
(N),  sulfur  (S)  and  phosphorus  (P)  - make  up  about  98  percent  of 
the  weight  of  people  and  trees.  Water  (H,0.  or  two  hydrogens  and 
an  oxygen  atom)  is  the  most  abundant  molecule  in  all  living  things. 
Other  organic  molecules  are  of  four  basic  types:  lipids  (CH, 
mostly),  carbohydrates  (CHO),  proteins  (CHONS),  and  nucleic 
acids  (CHONSP).  Carbon  is  the  central  chemical  of  life.  The  term 
‘‘organic”  means  that  carbon  is  part  of  the  molecule.  (Science  is 
full  of  exceptions.  Diamonds,  coal,  oil,  graphite  and  natural  gas 
have  carbon,  but  they  are  not  organic  molecules  mainly  because 
of  their  structure  and  lack  of  oxygen.) 


Lipids 


Lipids  are  fats,  oils  and  waxes  made  up  of  long  chains  of 
hydrogen  and  carbon  connected  to  a glycerol  molecule  that 
has  three  oxygens.  The  chains  of  hydrogen  and  carbon  can 
take  on  many  forms  because  of  branching. 

Suberin  is  a lipid  that  in  the  outer  periderm  of  phellem  wa- 
terproofs outer  bark.  Suberin-  impregnated  phellem  is  called 
cork.  The  chains  of  carbon  and  hydrogen  in  suberin  are  so  var- 
ied that  few  enzymes  from  microorganisms  are  able  to  cleave 
it  for  an  energy  source.  This  characteristic  gives  corks  their 
unique  benefits  for  sealing  bottles.  Suberin  is  also  in  a layer 
in  absorbing  roots  called  the  Casparian  strip.  This  layer  is  an 
effective  boundary  essential  in  the  absorption  processes.  En- 
ergy is  required  to  transport  water  and  elements  through  the 
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Atlanta  'Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec's  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 
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The  plight  of  this  par- 
tially blind  koala  ts  due 
to  ignorance  of  tree  ba- 
sics.  Koalas  eat  the 
leaves  of  only  about  six 
species  of  Eucalyptus, 

Because  of  fire  ditches 
to  reduce  the  threat  of 
fire  and  over  develop- 
ment, most  of  the  leaves 
on  the  declining  tree  in 
the  area  tanned.  Tan- 
ning is  a chemical 
process  of  combining 
phenol-based  sub- 
stances with  proteins, 
and  the  disruption  of 
hydrogen  bonds  leaves 
the  protein  indigestible.  The  animals  ate  and  ate,  but 
received  little  nutrition,  A spirochete  similar  to  syphi- 
lis entered  and  was  passed  along  by  mating.  Many 
koalas  died.  The  good  news  is  that  development  in 
the  area  was  not  only  stopped,,  but  many  developed 
areas  will  be  returned  to  their  original  state. 


boundary  into  the  tree,  Suberin  is  also  a major  compound  in 
the  barrier  zone  that  forms  after  wounding. 

Outer  bark  that  contains  suberin  is  often  used  for  mulch,  since 
bark  mulch  will  not  be  broken  down  by  soil  microorganisms 
because  of  the  suberin.  The  bark  mulch  has  aesthetic  value, 
but  the  bark  is  of  little  value  for  providing  energy-releasing 
compounds  to  sod  microorganisms. 

Some  trees  store  fats  and  oils  as  their  reserve  energy  source. 
The  fats  and  oils  are  not  soluble  in  water.  Many  palms  store 
oils.  Waxes  on  leaves  and  fruits  are  also  lipids. 

Carbohydrates 

Carbohydrates  are  substances  made  of  carbon,  hydrogen  and 
oxygen  in  the  ratio  of  one  carbon  to  one  oxygen  to  two  hydro- 
gens, They  are  the  energy -carrying  compounds.  The  basic  fuel 
for  living  processes  is  glucose,  a simple  sugar  that  contains  six 
carbons,  1 2 hydrogens  and  six  oxygens — C^H  x ,0(i.  The  won- 
der of  this  compound  is  in  the  way  in  which  the  atoms  are 
bonded, 

A great  amount  of  light  energy  from  the  sun  trapped  by  pho- 
tosynthesis goes  into  glucose.  Glucose  is  like  a mobile  battery, 
because  it  is  soluble  in  water.  When  the  glucose  reaches  the 
living  cells,  it  is  “burned*'  in  the  presence  of  oxygen  and  pro- 
vides the  energy  to  run  living  processes. 

Trees  use  energy  in  five  basic  ways:  Growth,  maintenance 
of  all  cell  processes,  reproduction,  exudates  and  storage  (mainly 
for  new  growth  and  defense).  Growth  and  maintenance  are 
linked  in  that  growth  increases  the  mass  of  an  organism  while 
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Now  there’s  one  tool  that  does  it 
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all:  the  Shindaiwa  PowerBroom. 

It  sweeps,  shovels,  rakes,  mops, 
scrapes,  brushes  and  more.  And  it 
works  most  anywhere  - from  the 
rooftop,  golf  course  or  construction 
site  - and  on  everything  from  turf 
and  asphalt,  to  snow,  rock,  sand  and 
gravel.  It’s  the  one  tool  to  have 
when  one  tool  isn’t  enough. 


Electronic 
Fuel  Injection. 

The  2.3L  EFI  engine  includes. 
Instant  starting  • Improved 
fuel  economy  • Idle  stability 

• Automatic  temperature 
and  altitude  compensation 

• Improved  engine 
performance. 


The  Industrial  Electronic  Engine  Management 
System.  Provides  the  following  capabilities:  Electronic 
control  of  ignition  timing  • Fuel  injection  • Idle  speed  and 
ancillary  features. 


Multi-fuel.  Runs  on  both  dedicated  and  bi-fuel 
applications:  gasoline,  LP  gas  and  natural  gas. 
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governing  with  external  switch  for  speed  control 
• Over-temperature  and  low  oil  pressure  safety 
shut-offs  along  with  an  adjustable  maximum 
speed  limiter  • Internal  starter  lockout  • Logic- 
controlled  safety  shut-offs  programmed  to  meet 
specific  customer  needs. 

Technical  Support.  The  2.3L  EFI  engine, 
available  late  1996,  comes  with  the  technical 
support  and  backing  of  Ford  Motor  Company,  a global  leader  in  industrial  engines. 


For  more  information.  Contact  your  local  Ford  Power  Products  distributor  or  call  1 -800-833-4PPD. 


The  Source  for  Power 

Ford  Power  Products  • Geometric  Results  Deutschland  GmbH 
Stolberger  Str.  315  • D- 50933  Kdln.  Germany 


Worldwide. 

Power  Products  Division  • Geometnc  Resets  Inc 
28333  Telegraph  Road.  Suite  300  • Southfield.  Ml  48034 


©1996  FORO  MOTOR  COMPWSTV 


Please  circle  38  on  Reader  Service  Card 


£4 


Cover 

Story 

maintenance  keeps  the  cellular  bodies  or- 
derly and  active.  Reproduction,  which 
increases  the  numbers  of  an  organism, 
takes  a great  amount  of  energy  from  the 
system.  Some  trees  have  periodic  heavy 
seed  crops,  while  other  trees,  such  as 
American  elms,  have  heavy  crops  every 


year.  Root  exudates  are  like  taxes:  From  5 
percent  to  20  percent  of  the  carbohydrates 
and  other  organic  substances  made  from 
photosynthesis  and  metabolism  exit  the 
non-woody  roots  into  the  rhizosphere. 
These  exudates  are  used  as  an  energy 
source  and  building  blocks  by  many  soil 
microorganisms.  Storage  of  compounds  for 
new  growth  and  defense  is  usually  as  in- 
soluble starch  or  as  oils  and  fats.  Starch  is 
made  up  of  long  chains  of  glucose.  Starch 
is  different  from  cellulose  because  of  a dif- 
ferent type  of  bonding. 


Glucose  from  photosynthesis  follows 
two  different  routes:  Some  fuels  the  living 
processes,  and  other  glucose  molecules 
form  cellulose,  which  is  the  most  abundant 
natural  substance  in  the  world.  Cellulose 
is  made  up  of  twisting  rope-like  chains  of 
glucose  molecules.  Lignins  fill  the  spaces 
between  the  twisting  “ropes”  of  cellulose. 
Lignins  are  natural  cementing  materials 
that  give  wood  its  unique  characteristics  for 
strength.  Tree  cell  walls  also  have  hemi- 
celluloses,  which  are  compounds  made  up 
of  shorter  chains  of  sugars. 

An  enzyme  called  amylase  can  change 
the  starch  chains  back  to  glucose  mol- 
ecules. Many  fungi  have  enzymes  that  can 
cleave  the  cellulose  chains  to  release  glu- 
cose. The  wonder  of  glucose  is  that  it  can 
be  an  active  cellular  fuel,  a tough  material, 
a storage  material  and  the  basic  unit  of 
many  other  molecules  essential  for  life. 

Now.  back  to  growth  and  maintenance 
as  linked  processes.  We  know  how  to 
stimulate  growth:  add  a nitrogen  source  to 
soil  or  leaves  and  shoots  will  grow  bigger. 
What  we  cannot  do  directly  is  add  an  en- 
ergy source  to  trees.  When  growth 
increases,  energy  goes  out  of  the  system 
First.  Then  maintenance  and  defense  must 
also  increase  after  this  for  the  added  living 
matter.  If  stored  energy  is  used  to  meet  the 
added  growth  demands,  little  stored  energy 
remains  for  defense,  leaving  a bigger  plant 
with  a smaller  defense  system.  Any  num- 
ber of  insects  and  microorganisms  “know” 
this.  The  classic  example  is  fire  blight.  Add 
nitrogen  to  a tree  that  has  a little  fire  blight 
and  the  disease  will  spread  rapidly.  Add  an 
overdose  of  nitrogen  to  trees  and  any  num- 
ber of  sucking  insects  will  be  there. 

The  latest  example  is  the  Canadian  hem- 
lock problem  caused  by  the  hemlock 
woolly  adelgid.  Some  people  may  argue 
that  the  added  growth  will  support  more 
photosynthate  and  this  adds  to  the  total 
energy  budget  of  the  system.  The  fact  of- 
ten forgotten  is  that  the  energy  must  come 
out  of  the  system  first  and  then  the  photo- 
synthate begins  to  come  back.  Much  can 
happen  in  the  time  between  these  processes 
that  would  benefit  pathogens,  which  are 
opportunists  waiting  for  a weak  moment. 

There  is  a way  to  indirectly  “feed”  a tree, 
and  that  is  by  the  addition  of  composted 
wood  and  leaves  to  the  soil.  I believe  we 
must  think  of  the  tree  as  the  major  part  of 
an  entire  system.  In  this  sense,  it  is  pos- 
sible to  feed  the  tree  system.  The 
composted  w ood  and  leaves  provide  a car- 
bon source  for  the  many  microorganisms 
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that  are  a part  of  the  tree  system.  Dose 
again  is  extremely  important.  High  mounds 
of  mulch  about  the  bases  of  trees  is  not 
beneficial,  especially  if  the  wood  and 
leaves  are  not  composted. 


Proteins 

Proteins  are  compounds  of  amino  acids 
that  contain  carbon,  hydrogen,  oxygen, 
nitrogen  and,  in  a few  cases,  sulfur.  There 
are  20  basic  amino  acids  arranged  in  many 
ways  to  form  proteins. 

Proteins  are  the  basic  molecules  that 
make  up  living  matter.  Animals  are  mostly 
proteins  and  trees  are  mostly  carbohydrates 
on  a weight  basis.  Proteins  are  also  the 
central  molecules  in  enzymes,  which  are 


substances  that  catalyze  many  reactions 
along  the  pathways  of  life.  Enzymes  are 
“efficiency  experts”  in  that  they  bring 
about  chemical  reactions  in  ways  that  mini- 
mize the  expenditure  of  energy.  They  are 
often  likened  to  keys  that  open  the  doors. 
Or.  they  may  be  likened  to  knives  that 
cleave  long  chains  or  big  molecules  into 
smaller  ones.  All  of  these  actions  occur  in 
ways  that  minimize  energy  costs  and  keep 
heat  down.  If  it  were  not  for  enzymes,  liv- 
ing cells  would  run  out  of  fuel  and  would 
heat  to  the  point  of  total  disruption. 

A major  benefit  of  fertilizers  is  that  they 
provide  nitrogen  for  proteins.  As  more  pro- 
teins form,  the  possibility  for  added  growth 
increases.  Nitrogen  is  absorbed  at  the 
rhizoplane  in  two  forms:  as  nitrate  ions  or 
ammonium  ions.  Nitrate  is  an  anion  that 
carries  a single  negative  charge.  The  am- 
monium ion  is  a cation  that  carries  a single 
positive  charge.  The  molecular  weight  of 
the  nitrate  ion,  which  is  made  up  of  one 
nitrogen  atom  and  three  oxygen  atoms,  is 
62.  Nitrogen  has  a molecular  weight  of  14, 
and  each  oxygen  is  16.  The  ammonium 
cation  is  made  up  of  one  nitrogen  and  four 
hydrogens  that  have  a molecular  weight  of 
one  each.  It  weighs  18,  the  same  as  water, 
H,0.  A nitrate  anion  is  three  times  the 
weight  of  an  ammonium  cation.  This  is 
extremely  important,  because  the  ammo- 
nium cation — being  as  small  as  the  water 
molecule — often  is  attached  to  the  inner 
surface  of  clay  crystals.  The  ammonium 
cation  is  attracted  to  negative  points  in  and 
on  the  clay  crystals.  In  this  way,  clays  hold 
ammonium  cations  as  a reserve  nitrogen 
source.  A nitrate  ion  is  too  big  and  heavy 
to  compete  with  an  ammonium  ion  in  clays. 

Nitrate  is  usually  the  molecule  that  is 
absorbed  by  non-woody  roots.  The  absorb- 
ing. non-woody  root  boundary  is  called  the 
rhizoplane.  In  a sense,  the  rhizoplane  is  the 
“great  discriminator.”  Ions  pass  into  and 
out  of  the  tree  by  way  of  the  rhizoplane. 
When  a cation  moves  in,  an  inner  cation 
moves  out.  The  same  is  true  for  anions.  The 
usual  cation  that  exits  is  a proton  or  the 
positively  charged  nucleus  of  hydrogen. 
The  usual  anion  is  the  bicarbonate  anion, 
which  forms  from  carbonic  acid,  which  in 
turn  forms  when  carbon  dioxide  dissolves 
in  water.  Carbon  dioxide  and  water  are 
products  of  respiration,  which  is  an  energy- 
releasing process  that  requires  oxygen.  The 
energy  released  then  “runs"  the  pathways 
in  the  living  cells. 

When  nitrate  ions  enter  non-woody 
roots,  bicarbonate  ions  or  ions  made  up  of 
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an  oxygen  and  hydrogen  exit.  A bicarbon- 
ate ion  is  made  up  of  one  hydrogen,  one 
carbon  and  three  oxygens.  An  important 
point  to  remember  is  that  a 
carbon-containing  ion  exits  when  a 
nitrogen-containing  ion  enters.  When  ni- 
trate ions  enter,  they  usually  react  with 
reserve  carbons  to  form  amino  acids.  So 
again,  carbon  is  leaving  the  reserves.  And 
even  more  carbon  exits  as  root  exudates. 

As  carbon  reserves  decrease,  so  does  the 
potential  for  defense.  Add  to  this  the  fact 
that  the  percentage  of  exudate  excreted 
increases  when  trees  are  over-pruned  or 
injured  during  construction,  and  the  de- 
fense potential  is  threatened  even  more. 
Overt  evidence  of  the  decrease  in  defense 
potential  is  show  n by  the  abundance  of  root 
diseases  in  areas  where  trees  are  commonly 
over-pruned,  over-watered  or 
over-fertilized.  Remember,  pathogens 
“know”  how  to  wait  for  a short,  weak  mo- 
ment in  the  life  of  an  organism.  When  the 
moment  comes,  they  are  always  ready. 

Nucleic  Acids 

Nucleic  Acids  are  so  called  because  they 
were  first  found  in  the  nuclei  of  cells  . 
Nucleic  acids  are  made  up  of  carbon,  hydrogen. 


oxygen,  nitrogen,  phosphorus  and  some- 
times sulfur.  Two  nucleic  acids, 
DNA — Deoxyribonucleic  acid  and 
RNA — ribonucleic  acid,  are  almost  house- 
hold terms. 

The  acids  hold  the  codes  for  life.  DNA 
is  like  a rubbery  ladder  that  is  twisted.  The 
“rungs”  are  made  up  of  four  different 
nitrogen-containing  molecules.  The  com- 
binations of  groups  of  “rungs”  are  the 
genes  that  determine  the  makeup  of  an  or- 
ganism. 

The  codes  w ithin  a species  are  basically 
similar  in  their  themes,  but  there  are  count- 
less variations  on  the  themes.  This  fact 
accounts  for  the  great  difference  between 
individuals  within  a species.  This  variation 
is  very  important  to  the  people  who  select 
individual  trees  for  superior  traits.  We  have 
known  for  more  than  25  years  that  some 
individuals  of  a species  are  able  to  com- 
partmentalize wounds  more  effectively 
than  others.  With  the  great  need  for  tough 
city  trees,  it  is  difficult  to  understand  why 
this  information  has  never  been  used. 

Water 

Water  is  the  medium  for  the  chemicals 
of  life.  For  instance,  we  know'  that  glucose 
is  the  basic  fuel  for  living  processes,  how- 
ever, it  is  only  usable  when  it  is  in  a soluble 
state  or  in  water.  The  same  can  be  said  for 
the  14  elements  from  soil  that  are  essen- 
tial for  life,  as  well  as  a long  list  of  organic 
compounds. 
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Water  is  made  up  of  two 
hydrogen  atoms  and  an  oxy- 
gen atom.  The  way  these 
three  atoms  are  bonded  gives 
this  molecule  amazing  char- 
acteristics. Think  of  the 
water  molecule  as  a large  bal- 
loon for  oxygen  and  two 
smaller  balloons  for  the  hy- 
drogens. The  hydrogen 
balloons  are  bonded  to  the 
large  balloon  in  a way  that 
leaves  each  hydrogen  atom 
with  a small  positive  charge. 

On  the  opposite  side  of  the 
balloon  from  the  hydrogens, 
the  oxygen  has  two  small 
negative  charges.  The  water 
molecule  then  has  two  small 
positive  charges  on  one  side 
and  two  small  negative 

charges  on  the  opposite  side.  Such  a molecule  is  called  a di- 
pole because  it  has  positive  and  negative  ends.  When  many 
water  molecules  are  together,  one  negative  point  is  attracted  to 
one  positive  point  of  another  water  molecule.  The  way  the  two 
negative  points  and  two  positive  points  are  positioned  makes  it 
impossible  for  two  water  molecules  to  connect  both  positives 
to  both  negatives.  The  charges  are  small  but  they  arc  enough  to 
result  in  highly  complex  three-dimensional  lattices  of  connected 
water  molecules.  This  is  why  water  that  weighs  only  18  on  the 
molecular  scale  is  not  a gas  at  room  temperature.  The  molecules 
normally  form  huge  clumps  of  connected  lattices.  The  cohe- 
sive nature  of  water  explains  why  water  will  form  humps  on 
the  surface  of  smooth  glass  or  on  the  waxy  coatings  of  leaves 
and  needles. 

The  lattice  structure  of  water  molecules  is  a major  reason  it 
“holds  together"  in  vessels  and  tracheids.  The  exact  nature  of  the 
3-D  lattices  is  still  not  understood.  When  free-flowing  water  moves 


Weathering  of  rocks  by  organic  acids  pro- 
duced by  lichens  is  an  important  process 
that  benefits  the  tree  system.  Elements  es- 
sential for  life  are  often  locked  up  in  rocks. 


in  trees,  some  of  the  water  molecules  “stick"  to 
the  small  negative  charges  on  cellulose  mol- 
ecules. The  positive  charges  of  the  hydrogen  of 
water  are  attracted  to  the  negative  charges  of  the 
oxygen  on  hydroxyls  (oxygen  and  hydrogen 
bonded)  on  cellulose.  This  is  called  a hydrogen 
bond.  It  is  like  a Post-It  Note.  It  sticks  when  you 
want  it  to  stick,  but  when  you  pull  it  away,  you 
cannot  tell  where  it  was  stuck.  The  water  that 
bonds  with  cellulose  is  called  bound  water. 

The  Bonds  of  Life 

There  are  three  major  types  of  chemical 
bonds— covalent,  ionic  and  hydrogen.  Think  of 
bonds  as  magnets:  Covalent  bonds  are  the  stron- 
gest magnets:  Ionic  are  next;  and  hydrogen  the 
least  strong.  Covalent  bonds  hold  the  nitrogen 
in  the  air  so  tightly  together  that  it  takes  a great 
amount  of  energy  to  break  the  bonds.  That  is 
good,  because  the  air  is  about  80  percent  nitro- 
gen. which  is  in  a form  that  is  very  difficult  for  organisms  to  use. 

Ionic  bonds  are  lesser  magnets.  Elements  and  combinations  of 
elements  enter  and  exit  non-woody  roots  as  ions.  Ions  have  a posi- 
tive or  negative  charge. 

Hydrogen  bonds  are  the  smallest  magnets.  Yet  in  many  ways, 
they  are  the  major  magnets  of  life.  They  hold  things  together 
and.  when  pressures  are  applied,  they  let  things  go.  The  more 
you  know  about  hydrogen  bonds,  the  more  you  will  know  about 
living  processes. 

There  are  three  physical  forces  that  we  know  of-gravity,  elec- 
tromagnetic and  nuclear.  Chemistry  speaks  primarily  to  the 
electromagnetic  forces.  Nuclear  forces  hold  atoms  together.  Grav- 
ity and  nuclear  forces  are  primarily  w ithin  the  discipline  of  physics. 

Something  must  hold  matter  together.  At  the  same  time,  the 
matter  that  is  held  together  must  eventually  come  apart — build 
up.  breakdown,  recycling.  Some  force  holds  them  together  and 
some  greater  force  pulls  them  apart.  Think  about  how  it  would  be 
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if  once  matter  got  together,  it  could  not  be 
taken  apart.  Or  think  of  the  other  extreme, 
that  matter  would  be  always  falling  apart. 
The  wonder  of  natural  systems  is  the  way 
in  which  matter  holds  together  and  the  way 
that  matter  comes  apart. 

The  Tree  Seesaw 

Dynamic  equilibrium  is  one  of  the  ma- 
jor principles  of  chemistry.  Dynamic 
equilibrium  is  a state  of  apparent  balance 
while  in  reality  two  opposing  processes  are 
operating  at  a constant  rate. 

Natural  systems  are  in  constant  states  of 
dynamic  equilibrium  that  are  often  mis- 
stated as  the  balance  of  nature.  Trees  are 
in  the  same  state:  The  top  supplies  the  en- 
ergy to  the  bottom  and  the  bottom  supplies 
the  w ater  and  elements  to  the  top. 

Trees  can  be  likened  to  seesaws.  For  a 
seesaw  to  work,  it  must  go  up  and  down. 
If  one  end  is  shortened  (through 
over-pruning),  the  seesaw  will  be  more 
difficult  to  operate.  If  the  seesaw  is  bal- 
anced and  still,  the  tree  is  dead.  If  a heavy 
weight  is  placed  on  one  side  (through 
over-watering  or  over-fertilizing),  it  will 
be  difficult  to  operate. 


Some  Final  Points 

I have  discussed  very  briefly  some  or- 
ganic molecules  of  life,  w ater,  bonding  and 
dynamic  equilibrium.  Here  are  some  ex- 
amples of  the  ways  this  information  is 
related  to  trees  and  their  treatments. 

1.  Tanning 

Many  evergreen  leaves  tan  after  they 
mature.  Tanning  means  that  proteins  bond 
with  phenol-based  molecules.  In  the  pro- 
cess, the  hydrogen  bonds  that  hold  the 
protein  spirals  in  place  are  pulled  aw  ay  and 
the  protein  spiral  collapses  like  a slinky  toy. 
Once  collapsed,  no  insect  or  other  organ- 
ism can  use  the  protein  as  a food  source 
because  the  collapsed  spiral  makes  it  al- 
most impossible  for  an  enzyme  to  enter  and 
cleave  the  protein.  This  is  why  we  tan  ani- 
mal skins. 

2.  Fiber  Saturation  Point 

When  the  thick  inner  wall  layers  of  fi- 
bers become  saturated  with  water,  that 
condition  is  called  the  fiber  saturation 
point.  The  secondary  wall  has  three  layers 
called  Sr  S„  and  Sv  The  S,  layer  has  an 
abundance  of  cellulose.  The  hydrogen 
bonds  on  the  w ater  molecules  attach  to  the 


negative  positions  of  oxygen  atoms  on 
hydroxyls  that  “stick  out**  from  the  cellu- 
lose. The  water  is  now  called  bound  w ater. 
The  high  amount  of  bound  water  in  the  S, 
layer  is  a major  protection  feature  against 
decay-causing  fungi  in  living  trees. 

3.  Urea  Fertilizer 

Urea  is  the  major  molecule  used  for  ni- 
trogen in  fertilizer.  It  is  inexpensive  to 
make.  Urea  is  an  organic  molecule  with 
a central  carbon,  an  oxygen,  two 
nitrogens  and  four  hydrogens.  The  hy- 
drogens form  weak  hydrogen  bonds  w ith 
positive  charges  and  the  oxygen  has  two 
weak  negative  bonds.  The  molecule  is  a 
dipole,  and  is  very  soluble  in  water  be- 
cause of  the  hydrogen  bonds.  This  is  the 
good  news.  The  bad  news  is  that  the 
molecule  reacts  very  quickly  in  w ater  to 
release  ammonia  gas  that  can  go  off  into 
the  atmosphere  on  hot  windy  days  and 
not  into  the  soil.  Also,  many  microorgan- 
isms contain  a urease  enzyme  that  splits 
the  molecule  to  release  ammonia.  Many 
fertilizers  are  now  including  a chemical 
to  slow  the  action  of  the  urease  in  order 
to  minimize  loss  of  nitrogen  as  ammo- 
nia gas. 
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4.  Over-watering 

If  high  turgor  pressure  is  essential  as  a 
protection  feature  against  infection,  why 
not  add  lots  of  water  to  make  sure  you 
maintain  a high  turgor  pressure?  If  you  do, 
the  plant  wilts  or  the  palm  heart  is  infected. 
How  can  this  be?  The  seesaw  and  absorp- 
tion in  the  soil  are  the  answers.  When  too 
much  water  is  added  to  soil,  the  oxygen 
content  is  decreased.  When  oxygen  is  low, 
non- woody  root  respiration  will  be  low. 
When  respiration  is  low',  very  little  carbon 
dioxide  and  water  will  be  formed.  As  a 
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result,  very  little  carbonic  acid  will  form. 
When  carbonic  acid  is  low1,  very  little  bi- 
carbonate ion  will  form.  Bicarbonate  anion 
is  a major  player  in  absorption.  For  nitrate 
ion  to  enter  the  non-woody  root,  an  anion 
must  exit.  When  bicarbonate  anion  is  low, 
nitrate  anion  entering  the  non-woody  root 
wilt  be  low.  The  seesaw  states  that  ex- 
tremes kill.  Too  little  is  not  good,  and  too 
much  is  not  good.  If  you  load  the  soil  with 
water,  absorption  of  essential  elements  and 
water  decreases  because  respiration  and 
bicarbonate  ions  decrease. 


5.  Pesticides  and  Herbicides 

Most  pesticides  and  herbicides  kill  by 
blocking  a chemical  pathway  within  the 
cells,  usually  by  the  alteration  of  enzymes. 
The  alteration  is  such  that  a chemical  com- 
pound almost  the  same  as  the  real  enzy  me 
“fits"  into  the  real  enzyme's  usual  position, 
but  it  does  not  work.  Chemicals  designed 
to  kill  specific  organisms  usually  have  an 
enzyme-blocking  chemical  for  some  en- 
zyme specific  to  that  organism.  More 
broad-range  killer  chemicals  alter  some 
other  chemical  essential  for  living  pro- 
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cesses.  For  example,  arsenic  'Tits”  into  the 
position  occupied  by  phosphorus  in  the 
molecule  ATP,  adenosine  triphosphate. 
ATP  is  the  universal  “money  handler”  in 
organisms.  Arsenic  is  an  analog  for  phos- 
phorus. The  problem  for  the  organism  is 
that  arsenic  does  not  do  the  job  of  ATP, 
and  the  cash  flow  system  of  the  organism 
disrupts.  Other  broad-range  chemicals 
work  in  similar  ways. 

6.  Chlorosis 

When  nitrate  anion  enters  a non-woody 
root,  bicarbonate  anion  exits  the  root. 
When  bicarbonate  anion  dissolves  in  wa- 
ter, the  pH  will  increase  in  the  rhizosphere. 
The  pH  could  be  two  or  more  units  higher 
right  after  fertilization  with  urea.  First,  urea 
forms  ammonia,  which  dissolves  in  water 
to  form  a strong  base.  Then,  when  bicar- 
bonate anions  enter  the  rhizosphere  water 
they  are  also  bases.  If  this  takes  place  in 
soils  that  are  already  high  in  pH.  and  if  trees 
that  have  genetic  codes  for  optimal  grow  th 
in  low'  pH  soils  are  planted  there,  it  is  pos- 
sible that  some  chlorosis  could  occur  As 
pH  increases,  iron  and  manganese  form  in- 
soluble precipitates  rather  than  ions  in 
water.  When  iron  and  manganese  are  low, 
processes  of  photosynthesis  decrease.  The 
other  side  of  the  urea  story  is  that  after  two 
to  four  weeks,  the  pH  will  decrease  if  cer- 
tain bacteria  are  present  and  active.  This 
seesaw  effect  with  pH  changes  is  more 
common  than  recognized  in  the  rhizo- 
sphere. The  problem  is  that  when  the  pH 
conditions  favor  pathogens,  it  does  not  take 
long  for  them  to  infect, 

7.  Taxol  and  Cancer 

I end  with  this  example  because  a very 
valuable  chemical  from  yew  trees  shows 
great  promise  as  a control  for  some  forms 
of  cancer.  Taxol  does  it  it  by  blocking  the 
pathways  that  lend  elasticity  to  the  cell's 
inner  cytoskeleton.  What  does  that  mean? 
When  cells  divide  rapidly,  as  they  do  in 
some  cancers,  the  inner  cell  cytoskeleton 
stretches  to  accommodate  the  genetic  ap- 
paratus that  transfers  the  genetic  material 
If  that  apparatus  is  not  elastic,  it  will  not 
stretch  as  two  cells  begin  to  form  from  one. 
Instead,  it  resists  stretching  and  may  even 
break,  thus  preventing  cell  division.  Since 
some  cancers  are  cell  divisions  out  of  con- 
trol, taxol  slow's  this  division  process.  The 
side  effects  are  that  the  same  slowing  of 
cell  division  also  lakes  place  in  normal 
healthy  cells.  But  cancer  cells  multiply  so 
much  faster  than  normal  cells  that  this  side 
effect  is  far  outweighed  by  the  benefits. 


Why  Do  I Need  to 
Know  This  Stuff? 

The  answer  is  simple:  You  do  not  need 
to  know  this  stuff  if  you  are  satisfied  w ith 
your  job  and  wages.  If  you  are  pleased  with 
your  position  and  pleased  w ith  the  thought 
that  you  will  be  doing  the  same  things  for 
the  same  wages  the  rest  of  your  life,  fine! 

If  you  want  to  advance — not  only  in 
your  job  but  as  a person  who  gets  enjoy- 
ment out  of  understanding  the  way  things 


work— then  you  need  to  know  this  stuff. 
The  people  who  want  this  stuff  rarely  ask 
the  question  of  why  they  need  it  because 
they  already  know  the  answer. 

I believe  arboriculture  will  become 
more  of  a science,  and  it  will  follow  the 
same  route  as  modern  medicine.  So  far, 
the  early  history  of  medicine  fits  very 
well  with  the  developing  profession  of 
arboriculture,  TCI 

Or,  Alex  L Shi  go  is  the  owner  of  Shi  go 
and  Trees,  Associates  of  Durham . NH. 
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Safety 

The  Safety  Mind-Set  and  the 
Color  Code  of  Awareness 

By  Donald  F.  Blair 


Tf  you  were  lo  study  a railroad  yard, 
you  could  begin  to  understand  how 
my  mind  works.  A large  freight  yard 
has  a vast  complex  of  rails  running  paral- 
lel to  each  other  in  order  to  stage  and 
organize  thousands  of  individual  cars  into 
freight  trains.  The  vast  complex  of  track  is 
channeled  and  narrowed  through  switches 
until  a single  track  emerges  from  one  end. 

I have  a broad  base  of  interests  and  hob- 
bies  seemingly  unrelated  to  my  profession 
as  an  arborist  stored  in  box  cars,  gondolas 
and  flat  cars,  I enjoy  reading,  thinking  and 
writing  about  things  other  than  the  basic 
skills  of  arborists,  and  being  able  to  relate 
my  other  interests  to  my  profession  helps 
to  keep  my  focus. 

Years  ago,  the  Gunner’s  Guru.  Col.  Jeff 
Cooper,  developed  a model  for  mental 
awareness  entitled,  “The  Combat  Mind-Set 
and  the  Color  Code  of  Awareness."  In 
Cooper’s  line  of  work,  the  wrong  mind-set 
or  lack  of  awareness  to  a pending  combat 
situation  can  get  you  killed.  Arborists  have 
also  been  killed  ‘in  the  line  of  duty”  be- 
cause they  failed  to  recognize  or  be  aware 
of  hazards  in  the  workplace. 

Cooper's  model  identified  four  states  or 
conditions  of  mental  awareness:  White. 


Yellow,  Orange  and  Red, 

In  condition  White,  you  are  in  the  most 
relaxed  state  possible.  A good  place  to  be 
in  White  is  at  home,  on  the  couch  watch- 
ing the  game  or  reading  this  article  in  TCI 
magazine.  Engrossed  in  your  relaxation, 
you're  basically  oblivious  to  your  sur- 
roundings and  the  fact  that  your  3-year-old 
and  5-year-old  are  getting  ready  to  pounce 
on  you  in  a classic  envelopment  from  two 
sides.  A bad  place  to  be  in  White  is  on  the 
job,  either  when  meeting  the  client  or  get- 
ting  the  work  done,  I have  a classic 
example  of  what  can  go  wrong  when  you 
meet  someone  in  condition  White,  later  in 
this  article. 

Condition  Yellow  is  also  a relaxed  state, 
but  you  maintain  just  enough  control  over 
your  perimeter  to  be  able  to  warn  "the 
boys"  to  cut  it  out  before  they  can  get  the 
drop  on  you.  On  the  street,  a person  in  con- 
dition  Yellowr  is  in  a casual  state  of 
alertness.  You  would  be  aware  of  the 
people  on  the  street,  the  mugger  coming 
toward  you,  the  dog  poop  on  the  sidewalk 
(before  you  step  in  it)  or  the  piano-shaped 
shadow  you  are  standing  in  that  is  getting 
larger  and  larger 

Condition  Yellow  gives  wray  to  Condi- 


tion Orange  as  the  next  state  of  alertness. 
You  move  into  Orange  as  you  identify 
potential  threats  to  your  safety.  In  Orange, 
you  are  mentally  preparing  a plan  of  ac- 
tion should  the  flag  go  up. 

Condition  Red  means  the  bull  is  charg- 
ing! You  are  officially  in  harm's  way  and 
you  need  total  concentration  upon  the  tech- 
nical aspects  of  getting  yourself  out  of  this 
situation  alive  and  unharmed. 

Cooper's  model,  of  course,  relates  the 
Color  Code  to  the  intensive  training  in  de- 
fensive combat  that  he  developed  for  law' 
enforcement,  security  and  military  person- 
nel. Cooper  relates  W hite  to  a police  officer 
on  the  street  so  totally  engrossed  in  writ- 
ing a ticket  Lhat  she  fails  to  notice  the 
out-of-control  bus  careering  toward  her. 

In  Yellow,  while  walking  a beat,  the 
officer  is  relaxed  but  observant  of  the 
people  and  activities  going  on  around  her. 

Orange  places  the  officer  on  full  alert  as 
she  chases  a purse  snatcher  dow  n the  street 
and  into  a blind  alley.  In  Orange,  she  has 
to  be  prepared  to  defend  herself  from  at- 
tack by  knife  or  gun,  react  appropriately 
in  defense  or  take  cover  in  an  instant. 

In  Red,  the  flag  is  up!  The  purse  snatcher 
has  emerged  from  behind  a dumpster  with 
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Red  = Danger.  You 
take  appropriate 
action  to  prevent 
an  accident*  injury 
or  death. 


upon  the  concept.  \ have  adapted  Cooper's 
principles  to  our  specific  needs  and  here- 
with present  my  interpretation:  The 
Mind-Set  of  Safety  and  the  Color  Code  of 
Awareness. 

Fortunately,  we  don't  have  to  be  as  ex- 
treme in  thinking  about  safety  as  Cooper, 
but  a lack  of  attention  near  high  voltage 
can  be  just  as  deadly  as  a slug  from  a .45. 

The  first  rule  of  survival  is  awareness! 
You  have  to  be  aware  of  what  the  threat  to 
your  safety  is.  where  it  is  coming  from, 
w hen  it  is  going  to  reach  you  and  howr  you 
are  going  to  deal  w ith  it. 

The  crucial  colors  on  the  chart  are  not 
Orange  and  Red,  as  you  may  think.  A 
White  or  Yellow  state  of  mind  can  get  you 
into  serious  trouble  if  the  situation  calls  for 
Orange  or  Red. 

My  old  mentor  and  Euc  Man  buddy. 
Troy  Payne,  once  told  me  a story  about  an 
encounter  with  a passerby  locked  into  Con- 
dition White,  Troy  and  a full  crew  were  in 
the  process  of  felling  large  eucalyptus  trees 
on  the  Stanford  University  campus  in  Palo 
Alto,  CA.  They  were  w resiling  with  a huge 
euc  that  didn't  want  to  go  over  and  were 
using  a bulldozer  on  the  back-cut 
side  to  shove  the  stubborn  tree  into 
the  face  cut.  Along  comes  a 
Stanford  student  at  a distance,  nose 
buried  in  a paperback  and  walking 
directly  toward  the  fall  line  for  this 
200- foot-tall  euc. 

Picture  the  scene:  A bulldozer 
snorting  and  grunting  as  it  tries  to 
wrestle  this  tree  to  the  ground,  de- 
termined men  with  powerful  saws 
revved  and  ready  to  limb  and  buck 
the  tree  when  it  lands.  My  friends, 
this  was  not  a quiet  workplace. 
Bookworm  kept  walking,  totally 


Orange  = Warning,  Traffic  warning 
signs  are  orange.  They  warn  you  that 
a bridge  is  out*  a lane  is  closed  or 
tree  work  is  ahead,  in  Orange,  you 
have  identified  a hazard,  threat  or 
danger  and  are  mentally  preparing  a plan  of  action 
to  minimize  the  risk  or  likelihood  of  an  accident. 


Yellow  = Caution. 

Think  of  a traffic  sig- 
nal. Yeliow  implies 
caution.  Unlike  the 
signal  yellow  that 
warns  that  traffic  will 
stop,  the  mental  state  is  a general  alert  to 
be  on  the  watch  for  potential  danger. 


c fa/fe  t. 


a knife  in  one  hand  and  a broken  bottle  in  the 
other.  He  appears  to  be  out  of  his  mind  on  PCP 
and  is  obviously  committed  to  an  attack  upon 
the  officer.  In  Red,  the  officer  is  in 
a fight  and  has  to  bring  her  train- 
ing, judgment  and  defensive  skills 
to  bear  instantly  and  appropriately 
in  order  to  protect  herself  and  sub- 
due her  attacker. 

Wow  I Tm  glad  I just  have  to 
worry  about  getting  electrocuted, 
decapitated  or  crushed.  You  see  my 
freight  yard  mind  at  work  here.  I 
read  an  article  about  the  colonel  by 
Jeff  Cropsey  in  the  October  1996  is- 
sue of  Handguns  entitled  “Survival 
and  the  Color  Codes  of 
Mental  Awareness." 

I immediately  began 
to  route  that  box  car  of 
information  through  the 
switching  yards  until  1 
could  hook  it  up  to  a 
fast  freight.  With  full 
credit  to  Cooper  for  his 
pioneering  work  and 
Cropsey  for  expanding 
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oblivious  lo  the  increasingly  profane  shouts 
of  warning  from  Troy  and  his  eompadres. 
Well,  the  cat  finally  gained  the  upper  hand 
and  tilted  the  lean  of  the  cue  into  the  face 
cut  and  gravity  took  over  from  there. 

Bookworm  kept  walking  directly  into 
the  path  of  the  tree.  The  tips  of  the  tree 
slammed  into  the  ground  about  20  feet  shy 
of  him.  The  rush  of  displaced  air  almost 


blew'  him  over.  He  finally  emerged  from 
condition  White  and  started  attacking  the 
men  for  not  warning  him.  Troy  and  his 
mates  told  Bookworm  exactly  what  they 
thought  of  him.  All  the  fellow  could  mut- 
ter as  he  strode  off  w as,  "'You  guys  should 
have  put  up  a sign!" 

Stanford  must  have  been  the  capital  of 
the  Condition  While  state  of  relaxation, 
because  I recall  pruning  a live  oak  that 
overhung  a sidewalk  there.  We  had  road 
cones,  and  brush  piled  about  3-feet  high 
on  the  sidewalk.  Along  came  a bicyclist  in 


Condition  White  whoslatomed  through  the 
road  cones  and  got  all  tangled  up  in  the 
brush.  He  never  even  noticed  the  job  site 
and  was  mad  at  me  because  he  was  on  his 
back  in  a pile  of  brush  with  his  derail leur 
all  jammed  up  with  brush  and  acorns. 

A tree  job  site  is  no  place  for  Condition 
White.  Save  the  state  of  blissful  ignorance 
for  the  couch  at  home.  Always  approach 
the  job  in  Yellow'.  Note  the  lay  of  the  site, 
study  the  tree  for  the  safest  method  of  en- 
try or  removal.  When  underway,  whether 
you  are  on  the  ground  or  in  the  tree,  shift 
into  Orange  and  stay  there!  Stay  Alert!  Stay 
Alive!  When  keyed  into  the  Orange  state 
of  mental  awareness,  you  know  where  the 
hazards  are,  you  have  planned  your  work 
to  avoid  obvious  hazards  and  you  have  left 
yourself  an  escape  route.  You  and  your 
crew?  are  trained,  equipped  and  capable  of 
performing  first  aid  or  an  aerial  rescue 
should  the  need  arise.  Leaving  condition 
White  at  home  and  coming  onto  the  job  in 
Yellow  and  Orange  should  mean  that 
you'll  rarely  have  to  deal  with  Condition 
Red  without  lime  to  properly  react. 

I know'  an  arborist  who  had  a brush 
with  Red  and  lived  to  tell  about  it.  Years 
ago.  Dick  Alvarez  had  occasion  to  re- 
move a large  pine  tree.  He  ascended  to 
the  top,  tied  in  and  limbed  the  tree  as  he 
wrorked  his  way  down.  So  far  so  good. 
He  got  dowm  about  40  feet  and  picked  a 
good  place  to  dump  the  top.  He  put  in  a 
good  face  and  a great  back  cut.  The  tug 
on  his  climbing  line  instantly  shifted  his 
awareness  from  Yellow  to  Red  - he  was 
still  tied  in!  The  flag  was  up!  Dick  w'as 
in  a fight  with  that  tree  for  his  life!  Fortu- 
nately, he  had  a flipline  around  the  main 
stem  and  his  saw'  wras  still  idling.  Dick  cut 
his  climbing  line  an  instant  before  he  would 
have  been  catapulted  out  of  that  tree.  Dick 
went  on  to  found  Arbor  Tree  Surgery, 
stress  safety  training  and  found  the  Jam- 
boree with  Bailey  Hudson. 

Anyone  who  has  to  perform  first  aid, 
CPR  or  an  aerial  rescue  will  have  to  oper- 
ate in  Red.  Cooper  and  his  disciples  teach 
and  stress  that  the  best  gunfight  to  win  is 
the  one  that  never  occurs.  Their  training  in 
mind-set  and  tactics  are  aimed  at  that  goal. 
Of  course,  they  also  teach  exceptional 
skills  in  pistol  craft  just  in  case.  For  years 
now.  I have  been  an  advocate  of  Aerial 
Rescue  Avoidance,  Independently  arriving 
at  the  same  conclusion  as  Cooper,  I have 
preached,  pleaded  and  cajoled  that  the  most 
effective  aerial  rescue  is  the  one  that 
doesn't  have  to  be  performed. 
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Adapting  Cooper's  landmark  work  to 
our  profession  gives  us  yet  another  model 
for  visualizing  the  mental  processes  that 
can  lead  us  away  from  or  directly  into 
harm's  way. 

Consider  the  value  of  adopting  this 
model  for  awareness  to  your  everyday  life. 
I almost  got  killed  in  my  first  few  hours  in 
Australia,  because  1 tried  to  cross  a street 
in  condition  White,  My  parents  always 
taught  me  to  approach  a road  crossing  in  a 
Yellow  state  and  instilled  in  me  a lifelong 
habit  of  always  looking  left-righMeft.  In 
Australia,  that  standard  mode  almost  got 
me  run  down  by  a huge  lorry  because  they 
come  at  you  from  the  right!  Although  some 
may  never  forgive  Mark  Hanley  for  grab- 
bing my  arm  w hen  he  did,  Fm  grateful  for 
the  fact  that  his  Orange  state  of  awareness 
and  appropriate  action  in  Red  kept  me  from 
Condition  Dead! 

Last  Fall,  I spent  a day  in  the  redwoods 
with  my  logging  buddies,  Ken  Johnson  and 
Derek  Zatkovich.  Both  are  good  at  w hat 
they  do.  Zak  had  one  last  tree  to  drop.  His 
strip  was  in  a thinning  operation,  so  on 
double-leader  trees  he  would  only  take  one. 
Zak  set  his  face  and  started  in  on  the  back 
cut,  I had  my  camera  up  and  was  probably 
in  a dirty  White  or  bleached  Yellow  state 
of  awareness.  Once  a timber  fallen  always 
a timber  fallen  Ken  trusts  Zak  but  stayed 
in  a bright  neon  Yellow  state  of  mind. 

Zak  had  some  trouble  and  sure  enough 
the  tree  spun  off  the  hinge  45  degrees  from 
the  planned  lay  and  very  slowly  and  delib- 
erately began  to  set  its  course  for  our 
precise  location.  Ken  had  it  all  sized  up. 
Calmly,  deliberately,  he  shifted  into  flam- 
ing Orange  and  suggested  that  I join  him 
in  a thoughtful  shift  of  position.  Shifting 
into  Red,  we  picked  up  the  gas  can  and  day 
pack  and  calmly  moved  to  a safe  spot  and 
watched  1 50  feet  of  coast  redwood  crash 
right  onto  our  former  vantage  point.  In  sec- 
onds. Ken  had  shifted  from  Yellow  to 
Orange  and  then  Red  as  wre  took  appropri- 
ate action.  There  was  no  hullabaloo,  no 
desperate  scramble  for  safety,  no  drama. 
The  shift  from  potential  disaster  to  safety 
was  routine  and  seamless. 

It  could  have  been  worse.  All  too  fre- 
quently, it  is.  Yellow  to  Orange  made  the 
difference.  Don't  be  color-blind  to  safety 
and  remember,  Better  Red  Than  Dead! 

Donald  F,  Blair  is  the  sole  proprietor  of 
Sierra  Moreno  Mercantile  Company . an 
arborist  equipment,  research  and  develop- 
ment firm , m 


Author’s  Note 

As  regular  readers  know.  I have  been  a 
frequent  contributor  to  TO  magazine  since 
its  inception.  Having  just  finished  one  book 
and  being  deep  into  research  on  two  oth- 
ers, Fd  sort  of  hit  a hum-out  of  energy  and 
ideas  for  TCL 

Peter  Gerstenherger  asked  me  to  contrib- 
ute an  article  for  this  issue,  but  I couldn't 
come  up  with  any  fresh  ideas  in  the  amount 
of  time  we  had.  With  a deadline  of  Sep- 
tember 30  looming,  I told  Peter  on  the  20th 


that  I didn't  have  time,  energy  or  ideas. 

Robert  Felix,  executive  vice  president  of 
the  National  Arborist  Association  and  the 
founder  of  this  magazine,  passed  away  on 
September  23.  I attended  the  sendees  in 
New  Hampshire  and  returned  home  on 
September  27.  J wrote  a tribute  to  my  friend 
on  the  28th  and  this  article  the  next  day. 
For  2 1 years.  Bob  was  my  friend,  mentor, 
cheerleader  and  press  agent.  Even  in  death, 
he  inspired  me  to  produce  that  which  I 
didn't  think  1 had  in  me,  l shall  miss  him. 
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Management 

Training 


Take  the  time  to 
train  your  super- 
visors to  use  the 
tools  of  proper 
management  and 
supervision  to 
help  your  em- 
ployees grow. 


The 

Effective 

Supervisor 

By  Keith  D.  Sheriff 

The  most  limiting  factor  to  our  growth  in  the  line  clear- 
ance industry  is  recruiting  and  retaining  employees. 
Each  crew  leader  knows  the  difficulties  associated  with 
hiring  and  training  a new  employee.  It  takes  time  to  instruct,  ob- 
serve and  evaluate  new  ground  workers.  This  is  effort  and  expense 
that  could  be  used  tor  production  for  greater  company  profit,  and 
in  turn  for  higher  wages,  which  would  conceivably  produce  a more 
satisfied,  dedicated  employee.  So,  we  find  ourselves  caught  in  a 
revolving  door.  We  can't  pay  higher  wages,  because  our  turnover 
cost  is  so  high.  We  can't  retain  employees,  because  our  wages  are 
so  low.  But  let’s  examine  this  cause-and-effeci  relationship  by 
comparing  some  typical  situations. 
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As  members  of  a freshmen  class  of  54  students  in  rural  Iowa  in 
1963,  we  were  subjected  to  freshmen  initiation  at  a “party”  held 
at  the  town  hall  on  a Saturday  night  a few  weeks  after  school  started 
in  the  fall.  It  was  a “Sock  Hop”  of  sorts,  but  prior  to  the  musical 
entertainment  was  the  initiation  of  freshmen  into  the  high  school. 
Lee  Ellis  had  lived  in  the  area  all  of  his  life,  but  was  new'  to  our 
school  due  to  school  consolidations.  Ellis  was  a quiet  guy  and  most 
of  us  had  not  taken  time  to  get  to  know  him  or  to  welcome  him  to 
our  school.  That  night  he  was  made  up  with  lipstick,  nail  polish 
and  perfume  and  made  to  wear  a dress  and  wig.  He  had  to  eat 
onions  and  was  forced  to  dance  with  a freshman  girl  made  up  like 
a guy.  It  was  obvious  that  he  was  embarrassed.  A fact  that  de- 
lighted some  of  the  more  exuberant  seniors.  Ellis  did  not  come  to 
school  the  following  Monday  morning.  Nor  did  he  return  on  any 
morning.  I later  heard  that  he  had  enrolled  in  the  Catholic  high 
school  20  miles  away. 

Years  later  in  basic  training  for  the  U.S.Army,  I met  Private 
Gillian.  Gillian's  family  had  made  careers  out  of  the  military, 
and  so  would  he.  Gillian,  however,  seemed  better  suited  for  a 
life  outside  the  military.  He  was  quiet  and  amiable,  but  wasn't 
keen  on  spit  and  polish.  His  character  and  habits  soon  came 
under  fire  from  the  drill  sergeants.  Not  an  hour  went  by  when 
some  sergeant  didn’t  single  Gillian  out  for  something.  He  ap- 
peared to  take  it  in  stride  at  first,  but  as  time  went  on  he  became 
more  withdrawn.  Then  one  morning,  as  we  were  falling  out  for 
breakfast,  Gillian  was  packing  his  things.  I never  saw  him  again. 

Last  year,  1 was  observing  a crew  on  the  job.  The  crew  leader 
sat  dow  n on  the  curb,  lit  a cigarette  and  told  the  ground  worker 


to  drag  and  chip  the  brush,  put  the  tools  away  and  clean  up  the 
street.  The  crew*  leader  drank  a soda  and  finished  his  cigarette. 
Other  than  bark  a few  more  commands,  he  did  nothing  to  help 
with  the  cleanup.  His  attitude  was  that  the  ground  worker  had 
to  “pay  his  dues,”  as  everyone  else  had  paid  his  dues,  until  be- 
ing promoted.  This  particular  ground  worker  left  our  employ 
after  only  three  weeks  on  the  job. 

I have  had  some  doubt  and  fear  starting  every  new  job.  At 
some  point,  usually  the  first  day  or  two,  I think,  “Why  am  I 
here?”  or  “I  don't  belong  in  this  company!”  If  I were  put  down, 
ridiculed  or  singled  out  as  being  different.  I w'ould  probably 
consider  quitting  the  job. 

What  I am  driving  at  is  that  the  way  we  treat  a new  employee 
during  his/her  first  few  weeks  of  employment  is  very  impor- 
tant. I have  been  lucky  to  have  had  positive,  helpful  supervisors. 
The  doubts  and  fears  disappeared  as  1 discovered  the  new  job 
and  my  importance  in  fulfilling  the  company's  goals.  I feel  good 
about  the  people  that  I met  and  their  reaction  to  me.  I want  to 
go  to  work  each  day.  Ellis,  the  freshman,  may  have  been  on  the 
edge  of  a decision  to  stay  in  public  school  or  go  to  private 
school.  We'll  never  know,  but  the  freshman  initiation  did  not 
w elcome  him  or  make  him  feel  a part  of  his  new'  surroundings. 
Private  Gillian  and  the  ground  worker  were  similar  examples. 
They  could  not  adapt  to  an  environment  that  wouldn't  accept 
them,  so  they  left  that  environment. 

A survey  known  as  the  Kovach  Study  was  done  in  the  1940s 
and  again  in  the  1980s.  Supervisors  and  employees  were  asked 
what  they  felt  were  the  top  motivators  for  an  employee.  The  re- 
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suits  of  the  study  were  similar. 

The  supervisors  listed: 

1 . Good  wages 

2.  Job  security 

3.  Promotional  opportunities 

All  of  these  features  of  a job  are  moti- 
vators and.  in  fact,  ranked  in  the  top  10 
among  responses  gathered  from 
employee's  list.  However,  as  the  top 
three  motivators,  the  employees  listed: 

1 . Interesting  work 

2.  Appreciation  for  work 

3.  Being  included  in  discussions  and 
decisions 

The  studies  revealed  that  employees 
list  satisfaction-oriented  motivators 
rather  than  monetary  motivators  as  ma- 
jor attributes  of  a good  job.  while  the 
supervisors  believe  employees  want 


monetary  motivators.  Supervisors  need 
to  be  made  aware  of  an  employee's  needs 
to  be  able  to  provide  for  those  needs. 

As  we  grow  from  childhood  to  adult- 
hood. we  are  exposed  to  many  types  of 
people.  Our  education,  in  part,  comes  from 
this  exposure  and  the  relationships  that  we 
have  with  these  acquaintances.  Some 
people  we  know  socially,  some  profession- 
ally. The  more  time  we  spend  with  people 
in  their  social  or  professional  roles,  the 
more  we  learn  from  them.  We  learn  our 
jobs  in  the  same  manner. 

In  the  tree  care  industry,  we  learn  how 
to  prune  a tree,  how  to  run  a chain  saw  and 
how  to  climb  a tree  safely.  More  impor- 
tantly. we  learn  how  to  communicate  with 
people  on  the  crew,  our  supervisor,  the 
public  and  the  customer.  We  learn  how  to 
do  our  job,  so  we  can  take  a paycheck  home 
and  have  a comfortable  family  life.  If  we 
are  successful  in  this  learning  process,  we 
learn  how  to  be  supervised.  We  learn  su- 
pervisory skills  in  the  same  manner  as  we 
learned  the  skills  to  be  supervised,  from  the 
people  in  supervisory  roles  around  us.  We 
tend  to  supervise  as  we  were  supervised, 
unless  we  receive  specific  instructions  on 


how  to  develop  our  supervisory  skills.  It 
is  important,  therefore,  that  employees  who 
are  promoted  through  the  ranks  receive  in- 
struction on  how  to  supervise. 

It  follows  that  a portion  of  our  labor 
problem  may  be  due  to  improper  super- 
vision. Maybe  we  treat  the  new  ground 
worker  like  a private  in  the  army  or  a 
freshman  in  high  school.  We're  sure  he 
already  has  doubts  about  his  place  in  the 
new  company  and  the  wrong  experience 
can  send  him  out  to  find  a different  job. 
Supervisors  need  to  understand  the  plight 
of  the  new  employee  and  recognize  that 
today's  ground  worker,  private  or  fresh- 
man may  have  the  potential  to  become 
tomorrow's  supervisor,  general  or 
teacher.  Just  as  we  train  our  ground 
workers  to  use  the  saws,  ropes  and  equip- 
ment for  tree  growth  and  maintenance, 
we  should  take  the  time  to  train  our  su- 
pervisors to  use  the  tools  of  proper 
management  and  supervision  for  em- 
ployee growth  and  maintenance.  JJ| 

Keith  D.  Sheriff  is  director  of  safety, 
education  and  training  for  Wright  Tree 
Sen- ice  in  West  Des  Moines . I A. 
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The  Evolution  and  Use  of  Pruner  Poles 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 

By  Thomas  B.  Crates,  VP  ami  GM  of  the  Jameson  Corporation 


Fiberglass  pruner  poles,  allhough  relatively  new  to  the  tree  care 
industry,  have  quite  a history.  In  1956  an  entrepreneur  named  Janies 
C.  Crates,  founder  of  Jameson  Corporation,  was  instrumental  in 
developing  a sprayer  system  used  in  locating  leaks  in  pressurized 
telephone  cable.  The  sprayer  unit  was  lifted  onto  the  cable  strand 
with  wood  pruner  poles  and  then  pulled  like  a trolley  across  the 
strand.  The  sprayer  emitted  a soapy  solution  that  bubbled  at  a point 
where  the  cable  was  damaged  and  leaking  air. 


The  poles  lifting  the  heavy 
sprayer  had  a tendency  to 
break  and  “spear  back”, 
depending  on  the  condition 
and  grain  of  the  wood.  This 
was  a safety  problem  for  the 
user  and  a hindrance  to  com- 
pleting the  job  if  a pole  broke. 


Enter  the  old  entrepreneur- 
ial spirit.  James  Crates 
worked  with  a well-known 
fishing  rod  manufacturer  to 
design  a high  strength  resin 
system  that  would  ultimately  produce  a fiberglass  pruner  pole 
unequalcd  in  strength-to-w eight  ratio.  A mandrel  supported  the 
resin-soaked  glass  fibers  and  maintained  the  round  shape  of  the  pole 
during  manufacturing.  This  innovation  solved  the  problem  of  break- 
age and  eventually  became  the  standard  with  telephone  utilities 
across  the  country.  Benefits  to  phone  companies  are:  high  strength, 
non-conductivity,  and  the  ability  to  attach  a multitude  of  tools  by 
using  an  adapter  system  also  designed  by  Jim  Crates. 


As  fiberglass  poles  gained  recognition  in  the  utility  industry,  the 
line  clearance  contractor  was  experiencing  the  need  for  a high 
strength,  safe,  and  lower-cost  fiberglass  pruner  pole.  Necessity  is  the 


mother  of  invention,  so  Jameson  again  went  to  work  and  was  instru- 
mental in  the  development  of  a completely  hollow  fiberglass  pruner 
pole.  This  marked  the  birth  of  the  current  Jameson  FG  series  pole. 
Although  not  as  strong  as  the  foam  core  JE  series,  the  FG  series 
offers  a lower  cost  alternative. 

The  foam  core  Jameson  JE  series  provides  the  ultimate  in 
strength  and  dielectric  protection.  The  hollow  Jameson  FG  series 
provides  high  strength  and  good  dielectric  properties,  but  without 
the  non-moisture- wicking  foam  center  core. 

How  do  you  choose  a quality  hollow  pole?  Compare  the  wall 
thickness  (thicker  means  stronger),  surface  quality,  and  grade  of  alu- 
minum ferrules.  Ultraviolet  (UV)  inhibitors  arc  important  for  longer 
surface  quality.  Additionally,  require  your  fiberglass  pole  to  have  a 
non-fiberglass  surface  veil.  This  further  protects  the  pole  from  ultra- 
violet deterioration  and  abrasion. 

In  1981,  as  our  visibility  in  the  marketplace  increased,  Jameson 
began  manufacturing  fiberglass  poles  in  an  effort  to  maintain  quality 
and  assure  adequate  supply.  In  recent  years,  tree  care  has  matured  as  an 
industry.  The  tree  care  professional  is  more  concerned  w ith  the  selec- 
tion and  quality  of  tools  available.  High  quality,  straight  grain  wood  is 
less  available  and  certainly  does  not  provide  as  safe  a tool  as  fiberglass. 

The  overall  benefits  of  fiberglass  far  outweigh  any  other  pruner 
pole  material  on  the  market  today,  when  considering  strength,  long- 
life. safety,  and  low  maintenance.  Important  to  the  tree  care  profes- 
sional should  be  the  lower  life  cycle  cost  compared  to  wood.  As  the 
initial  cost  and  added  benefits  are  spread  over  a longer  usage  span 
(life-cycle),  the  cost  of  fiberglass  w ill  be  lower. 

As  w ith  any  tool,  proper  maintenance  adds  life  to  the  tool  and  is 
an  excellent  quality  check  for  continued  safety.  We  at  Jameson 
believe  that  anything  wood  can  do.  fiberglass  can  do  better  and  safer! 


Avoid  Breakage  with  Quality  Fiberglass  Poles  from  Jameson 

B6PHF9  (JE  Series)  FHPHF9  (FG  Series) 

Pruner  Pole  w/Marvin  Head  COMBO $1  99.95  63  Pruner  Pole  w/Marvin  Head  COMBO $1  59.95 


includes: 

BGPH4R  6'  Foam  Core  Pruner $104.95  ea 

B6E  6'  Foam  Core  Extension $43.95  ea 

BGSH  6'  Foam  Core  Saw  Head $4G.95/sect 

9S  or  FI13SB  Fanno  Saw  Blade $43.95  ea 


‘each  component  may  be  purchased  separately* 


BISHOP  COMPANY  and  JAMESON  CORE  pin  h>  celebrate  the  7th 
annual  TCI  i TREE  CARE  INDUSTRY ) in  Charlotte.  North  Carolina 
on  Now  7,  S.  A V.  199b.  Plat  e war  order  NOW  and  pick  a up  at 
the  EXPO.  BISHOP  BOOTH  NO  6 IS  t 

Sc  habla  Espaftol.  Jerry  Anaya,  cxl.  350.  ^ 

Steve,  ext.  340.  Jack.  ext.  1 10.  or  Keith,  ext.220 


includes: 

FH6PH4R  6'  Hollow  Pole  w/Mandn  Head  ...$89.95 

FHPA6E  6'  Hollow  Extension $25.95  ea 

FH65H  6'  Hollow  Saw  Head $32.95 

9S  or  FI  1 3SB  Fanno  Saw  Blade $12.95  ea 

teach  component  can  be  purchased  separately 


ax 


BISHOP  COMPANY 
1-800-421-4833 


See  us  at  TCI  EXPO  '96! 
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Hello, 

Is  Anyone 
Listening? 


By  Les  Kozaczek 


For  many  tree  care  workers,  effective  communications  in 
the  field  can  make  the  difference  between  a safe  and  effi- 
cient job  and  one  that  presents  problems.  In  some  in- 
stances, a strong  pair  of  lungs  will  overcome  chain  saw,  chipper 
and  other  tree  care  noises.  But  in  other  situations,  the  machin- 
ery is  just  too  darn  loud,  the  hearing  protection  too  good,  the 
crew  is  on  the  road  or  the  space  between  workers  is  too  great  for 
a voice  to  carry  well  enough  to  be  an  effective  safety  tool. 

In  these  instances,  many  tree  care  workers  turn  to  two-way  radios.  With  so  many  makes 
and  models  on  the  market,  it's  impossible  to  land  on  any  one  model  that  will  satisfy  all  tree 
care  firms  and  situations.  But  there  are  some  basic  questions  that  a buyer  should  ask  before 
investing  in  a radio  communications  system. 

Following  are  a few  suggested  questions,  along  with  some  other  useful  information  to 
have  when  you're  choosing  a two-way  radio. 


Q:  Over  how  great  a distance  will  two-way  radios  communicate? 

VHF  handheld  radios  usually  operate  in  the  1-  to  2-w'att  range  and  sometimes  up  to  as 
much  as  5 watts  output  (but  note  that  higher  power  levels  will  more  quickly  drain  your 
batteries.)  These  radios  might  provide  useful  radio  coverage  at  ground  level  over  about  1/2 
mile,  if  one  or  both  radio  users  are  inside  buildings  or  structures.  Outside  coverage  may  be 
more  than  1 mile  if  relatively  free  of  obstacles. 

Q:  What  if  I need  to  talk  over  a greater  range — say  20  miles — 
with  handheld  radios? 

It  may  be  possible  to  use  a telescoping  antenna  on  a VHF  handheld  radio,  greatly  increas- 
ing your  usable  range  versus  that  provided  with  the  short  flexible  antenna  typical  of  most 
handhelds.  You  may  also  have  the  option  of  installing  an  outside  antenna  at  one  end  of  the 
link.  Depending  on  your  desired  coverage  area,  you  might  see  a 2-  to  5-mile  range — or  more 
if  one  end  is  high  above  the  other  and  clear  of  obstacles. 
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If  you  need  a longer  range,  you  should 
consider  using  a “repeater."  A repeater 
is  a specially  built  receiver  and  transmit- 
ter pair  that  receives  signals  from 
low-power,  handheld  or  mobile  radios 
and  retransmits  them  using  a better  an- 
tenna and  more  transmitter  power.  A 
repeater  can  extend  the  range  of  a typi- 
cal handheld  considerably.  The  actual 
increase  in  range  depends  on  the  system 
design  and  location. 

Where  a repeater  is  located  high  atop  a 
mountain,  it  may  be  possible  to  communi- 
cate to  another  station  100  miles  away.  For 
commercial  users,  you  can  rent  use  of  an 
existing,  shared  repeater  system.  You  can 
also  inquire  about  using  Specialized  Mo- 
bile Radio  Service  (or  SMR)  systems  that 
operate  in  ways  similar  to  the  basic  repeater 
and  provide  coverage  over  wide  areas. 
Look  under  “Radio,  two-way"  in  your  tele- 
phone directory. 

Q:  What  is  the  difference 
between  a VHF  handheld  and 
a UHF  handheld? 

The  terms  “VHF"  (Very  High  Fre- 
quency) and  “UHF"  (Ultrahigh 
Frequency)  refer  to  parts  of  the  radio 
spectrum.  “VHF"  refers  to  signals  in  the 
30  MHZ  to  300  MHZ  range  and  includes 
many  public  safety  and  business  commu- 
nications systems,  FM  broadcasting,  TV 
channels  2- 1 3 and  aviation  radio.  “UHF" 
refers  to  radio  signals  in  the  300  MHZ 
to  3000  MHZ  range.  Until  a decade  ago, 
it  was  technically  difficult  or  more  ex- 
pensive to  build  radios  in  this  frequency 
range.  As  demand  for  radio  usage  has 
increased,  the  technology  has  improved 
and  the  costs  of  UHF  radios  have  de- 
clined. so  that  VHF  radio  applications 
have  moved  or  are  moving  to  UHF. 

You  will  also  Find  cellular  phone  ser- 
vice in  this  part  of  the  radio  spectrum; 
at  the  upper  end,  you  w ill  find  consumer 
microwave  ovens  and  microwave  “wire- 
less cable"  TV  systems. 

Q:  What  are  the  advantages 
of  handheld  radios  over  cel- 
lular phones? 

A cellular  phone  is  ideal  for  making 
phone  calls.  It  is  not  ideal  for  short  range 
point-to-point  communications,  since  cel- 
lular communication  is  expensive.  Further, 
if  you  need  to  make  frequent  short  contacts. 


cellular  requires  that  you  dial  the  phone 
number  and  wait  for  the  connection  to  be 
established,  a delay  of  up  to  30  seconds  for 
every  call  that  you  make. 

With  a handheld  radio,  you  push  the 
talk  button  and  you  talk  without  delay. 
If  you  need  to  have  several  people  talk- 
ing to  each  other  at  the  same  time,  you 
can  set  up  several  two-way  radios  on  the 
same  frequency.  Each  time  one  user 
speaks,  everyone  on  the  same  frequency 
hears  that  person. 


Q:  How  much  power  do  I 
need  in  my  two-way  radio 
system? 

How  much  power  you  need  depends  on 
how  you  plan  to  use  the  radio  system.  As  a 
general  rule,  you  should  always  use  the 
least  amount  of  pow  er  necessary'  to  estab- 
lish your  communications.  This  reduces 
interference  to  other  users  (and  they  like- 
wise reduce  interference  to  you)  when  the 
radio  frequency  is  in  use  by  more  than  one 


INTRODUCING  YOUR  NEW ... 

Labor  saving,  water 
saving,  tree  helper! 


If  you  know  how  much 
water  the  tube  takes... 
and  fertilizer  is  already 
inside...  and  you  hire 
help...  figuring  labor 
savings  just  in  watering 
time  is  easy.  Save 
time...  save 
water...  you  get 
the  message. 


(Cut  away  view) 


Tree  Feeder 

ma  nmuui  ti  in  tm  ruu 

Tree  Feeder 

tw«  MwujnSu^wMvii 

Shrub  Feeder 

TNI  nmuui  If  IN  TNI  TVIBI 


This  isn't  just  another  one  of  those  patented  ideas.  We  invented  this  product  to 
help  improve  our  success  rate  with  our  own  tree  transplants.  We  know  it  helps! 

So. . . if  you  need  to  save  time,  water,  and,  help  your  newly  transplanted  tree,  or, 
you  want  it  easier  for  your  customer,  here  is  just  the  ticket. 

Want  to  talk  with  someone  just  like  you  who  has  used  the  product?  Call  our  Toll 
Free  number. 

Want  a professional  sample?  Call  our  Toll  Free  number. 


1-800-822-TREE  (8733) 

HAIMBAUGH  ENTERPRISES.  INC. 
2393  No.  Boeing  Rd.  Warsaw,  IN  46580 
219-269-5888  OR  FAX  219-269-1047 


BIODEGRADABLE 


A PATENTED  SYSTEM 
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source  in  geographically  local  areas. 

Handheld  radios  normally  operate  in  the  I - to  5-watt 
range.  Cellular  phones  dynamically  adjust  their  power 
levels,  according  to  the  direction  of  the  local  cellular 
base  station.  Handheld  celphones  operate  between  40 
milliwatts  and  600  milliwatts  (6/IOths  of  one  watt); 
mobile  cellular  phones  operate  from  40  mw  up  to  3 
watts. 

Mobile  two-way  radio  equipment  operates  typically 
from  5 watts  up  to  50  watts  and  sometimes  as  high  as 
100  waits  output.  The  power  level  of  the  equipment  is 
determined  by  the  needs  of  the  system. 

Following  is  contact  information  for  a few  companies 
that  sell  two-way  radios  and  associated  equipment.  There 
are  many  more  companies  out  there  and  your  first  stop 
should  be  at  your  local  dealer. 

Midland  International  has  introduced  two  compact, 
ready-io-travel  portable  base  station/repeaters  that  are 
ideal  for  the  toughest  emergency  and  remote  location 
applications.  Tw?o  versions  are  available,  the  VHF 
model  70-3400 R and  a UHF  model  70-5600R. 


Midland’s  Syn-Tech  XTR  FM  two-way  land  mobile  radios 
are  rugged,  military-spec  radios  that  deliver  maximum  per- 
formance in  the  most  hostile  off-road  environments.  The 
compact  XTR  is  field-programmable. 


(201)227-0359 


] 9 "IT  Commerce  Rd. 
Fairfield,  N.J,  07006 


See  us  at  TCI  EXPO  961 
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Sold  throughout  North  America  by 
Midland's  network  of  franchise  dealers, 
both  units  can  be  set  up  quickly  by  airlift 
or  in  rugged  terrain  under  the  most  extreme 
disaster  conditions. 

The  40-watt  VHP  model  7Q-3400R 
features  a frequency  range  of  136-160/ 
150-174  MHZ,  while  the  30-watt  UHF 
model  70-5600R  operates  in  the  406- 
430/450-470  MHZ  range.  Midland 
Syn-Tech  II  portable  base  station/repcat- 


Peltor,  Inc.  offers  noise-attenu- 
ating headsets  and  adapters 
for  VHF,  UHF  and  hard-wired 
communications  systems. 


ers  are  built  into  a rugged,  weather-re- 
sistant aluminum  case  and  are  ready  to 
use  in  temporary  or  remote  applications. 
With  optional  microphone  and  speaker, 
the  portable  repeaters  can  also  be  used 
as  dispatch  stations. 

Both  units  run  on  low  standby  current 
for  remote  applications,  and  utilize 
weather-tight  RF  and  DC 
power  connectors.  Other  fea- 
tures include  standard  CTCSS/ 

DCS  encode/decode,  a 1 0-foot 
power  cord  that  is  internally 
stowable  for  transport,  choice 
of  LED  or  alpha-numeric  LCD 
control  panel  configurations 
and  an  optional  internal  du- 
plexes Total  weight,  including 
stowed  power  cable,  is  only  30 
pounds. 

Midland  designs  and  manu- 
factures a complete  line  of 
communications  products,  in- 
cluding mobile  radios,  portable 
radios,  repeaters,  antennas  and 
accessories.  For  more  information  on 
Midland  Syn-Tech  II  portable  base  sia- 
tion/repeaters,  contact  Midland  LMR. 


1690  North  Topping.  Kansas  City,  MO 
64120.  Phone  816-241-8500,  Ext.  1690 
or  fax  816-920-1144. 

CSA  DIRECT  is  introducing  to  the 
tree  care  industry  a new  line  of  light- 
weight, two-way  radios  from  Motorola. 

According  to  CS  A,  one  of  the  common 
ingredients  for  all  successful  businesses. 


Motorola's  Spirit  Pro  line,  a rea- 
sonably priced,  two-way  radio 
system  with  a range  of  up  to  four 
miles,  Is  available  from  CSA  Direct 


E5e  can 

■ 


\/\/ 


Hamilton 

Displays 


9150  East  33rd  Street 
Indianapolis,  IN  46236 


317.898.9300  ■ 
800.688.9302  I 
fax  317.898.9353  | 
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targe  or  small,  is  the  ability  to  communi- 
cate quickly.  The  company  that  comes  out 
ahead  is  usually  the  one  that  can  maximize 
output  while  minimizing  waste,  downtime 
and  costs-  And  keeping  your  employees  in 
immediate  reach  is  a key  step  towards 
reaching  maximum  output. 

Working  with  various  tree-related  ex- 
perts over  the  last  several  years,  it  became 
apparent  to  CSA  that  there  is  a need  for 
affordable  two-way  communication  in  all 
fields  of  industry.  CSA  tried  to  answer  a 
host  of  questions  before  offering  its  selec- 


tion of  radio  equipment.  These  included: 
How  many  times  have  you  been  frustrated 
in  getting  the  skidder  operator's  attention 
on  a job  site?  If  you  are  working  out  of 
sight  of  your  fellow  employees  and  you 
have  been  injured,  howf  are  you  going  to 
get  their  attention?  If  you  have  a very  dan- 
gerous tree,  how  easy  would  it  be  to  get 
the  skidder  to  take  care  of  it? 

Motorola's  Spirit  Pro  line  of  Jobsite 
Radios  fulfills  this  important  role  of  two- 
way  communication  in  the  field.  These 
durable,  lightweight,  dependable  radios 


have  a range  of  2-5  miles  in  even  the 
roughest  terrain  and  weather  conditions, 
and  they  have  rechargeable  Nickel  Cad- 
mium batteries. 

Contact  Bob  or  Michael  at  CSA  DI- 
RECT to  help  you  get  the  right  system 

See  us  at  TCI  EXPO  96] 

NOW  YOU  CAN 
PREVENT 
Poison  Ivy  & Oak 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy®  in  water  or 
juice  so  you  don’t  get  poison 
ivy.  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $LOO  Postage 
$90.00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Bral- 

■Mvy. 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 

<2§)  $0 

ARBORIST 

ORAL  IVY,  INC, 
BLOGMSSURG,  PA  17S15 

Please  circle  69  on  Reader  Sen  ice  Card 


AAonsts  Depend  on 


Representing  his  customers 
and  their  needs  with  his  23 
years  experience  in  the  tree 
industry,  making  available 

tb  professional  qualilv 
IfltJiS  that  you  leedfor 
a job  well  done. 
Order  your  free  catalog 
today,  and  you'll  begin 
to  get  the  picture 


Call  1-800-441-8381 

or  fax:610430-8560 

to  place  an  order,  for  our  free 
Consultation  Service,  or  for  a 
free  catalog.  Open  Tuesday  & 
Thursday  evenings  until  7(e.t.). 

Visit  our  Web  Site!  httpy/iowutarborist  com 


Fmi 


AMERICAN  ARBORIST 


SUPPLIES,  IN  C 
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PARTNER 

farbiChain) 


HIGH  POWER  COMMERCIAL  GRADE  CHAIN  SAWS  FOR  HALF  THE  PRICE 

SWEDISH  CHAIN  SAW  100  cc...  22“  - $759.00;  36“  - S789.00 

McCulloch  PM1000  aka  Partner  P-100 

Solid  guide  bar  (22*  RN  or  36"  HT),  electronic  ignition,  absorbers,  chair  brake. 

Compare  with:  Stihl  084  - $1,409.95  • Husky  3120  - $1 .099.95 


PARTNER  PORTABLE  STUMP  GRINDER 

44  lbs.  Folds  (or  easy  transport. 

WALLENBERG  SALES  CORR 

831 1 Secura  Way  ♦ Santa  Fe  Springs.  CA  90670 

800-225-4756 
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EXPECT  IT  FROM 

MORBARK 

E-Z Beever Sales  P.O.Box  1000  Winn,  Michigan  48896  (800)362-9010 


SIMPLY  THE  BEST 


l The  E-Z  Beever  Model  2500  is  one  of  eleven 
high  performance  chippers  in  Mor bark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper  We  shook  the  industry  again  in  the  early 
'90s  with  the  invention  of  the  E-Z  drum-style 
chipper*  We  don't  believe  the  perfect  brush 
chipper  has  been  built  yet,  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  nowr  and  in  the  future.  With  that  goal  in 
mind,  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs*  High  performance  chippers  in 
every  size  range  to  fit  every  w aste  wood  disposal 
application  and  budget*  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new  '96  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you’ll  find 
the  best  value  where  you've  always  found  it  * , , 
in  a Morbark  chipper. 


Please  circle  60  on  Reader  Service  Card 
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More  than  any  other  chipper! 


Wood/Chuck  continues  to  supply 
major  utility  line  contractors,  and  has 
for  over  25  years.  It’s  time  they  share 
their  secret  with  the  rest  of  the  world. 


*3 


Contact  Wood/Chuck  or  your 
authorize4WQod^.huck..dLslabutor,fflt. 
more  infoi^iati  * ' 

demonstrs 


lation  or  to  arrange  a 


Get  the  Wood/Chuck  Advantage. 


WOOD/CHUCK  CHIPPER  CORPORATION  1-800-269-5188,  1-704-482-4356 
Fax:  1-704-4^2-7349,  E-Mail:  woodchuck® shelby 


DC 


iy.net,  Web:  www.woodchuckchipper.com 
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Communic  vitions 

Equipment 


for  your  needs.  1-800-572-9937, 

Peltor,  Inc.  offers  lightweight,  com- 
fortable, noise-attenuating  headsets  and 
adapters  for  VHP.  UHF  and  hard- wired 
communications  systems.  These  headsets 
are  available  with  choice  of  boom  or 
throat  microphone.  They  are  offered  in 


a variety  of  styles-overhead,  back  band, 
hardhat  attachment.  A low-profile  model 
is  offered  when  using  sand-blasting  or 
welding  headgear. 

Contact  Peltor,  Inc.,  41  Commercial 
Way,  East  Providence,  R1  04914.  Phone 
401-438-4800. 


You  Got 

Balls? 

(In  your  Sweetgum) 


We  have  the  answer 

Flore! 

Fruit  Eliminator 

Lawn  and  Garden  Products,  Inc. 

MONTEREVTy  209/499-2100 

Please  circle  58  on  Reader  Service  Card  See  us  at  TCI  EXPO  '96 ! 


1-800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
spreaders  • snaps  • Pole  Pruners  & saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

can  for  our  free  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944*4487 

We  ship  UPS 
VISA  Si  IVt/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 

WESTERN  TREE  & LANDSCAPE  SUPPLY  Carmichael,  CA  95608 

! 1 Hours  7:30pm  - 5pm  - IVI-F 

~~  ~~ 
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Portions  of  this  article  are  reprinted 
with  permission  from  Ham  Radio  online 
Internet  magazine available  for  free  at 
http  ://w  ww.accesson  e.  com /-  ebook! 
hronline.htm  TCI 

Les  Kozaczek  is  staff  writer  far  TCI 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80’ 
HI-RANGER. 


Ill-Ranger, 

57  ft.  w.h. 

On  a 1992 
INC,  DT  466 
diesel,  auto, 
trans.,  24.000 
miles,  alumi- 
num body. 
Call  today! 


Brush  Bandit 
disc  chippers 
12“  capacity 
model  200 
plus,  100‘s 
gas  engines. 
Also  tn  slock 
Woodchuck 
diesel  chippers 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 

Rm  Pete  Mainka 

IVM  Enterprises,  Inc, 

633  Cecilio  Drive 
Pewoukee,  Wl  53072 
Phone  414-691  -4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


Aerial  Lift  55' 
w.h.  over- 
eenter  chip 
box.  cab 
guard.  1990 
CMC  diesel, 
auto,  trans,* 
44.000  miles. 
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REVIEW 


By  Mark  Garvin 


OSHA  Inspection 
Program  on  Hold 


Approximately  two  years  ago, 
OSHA  implemented  the  “Maine 
20(T  program,  an  initiative  that 
targeted  the  200  Maine  employers  with  the 
highest  workers'  compensation  claims. 
These  companies  were  directed  to  develop 
an  action  plan  to  improve  safety  or  be  sub- 
jeci  to  wall-to-wall  safety  inspections. 

Pleased  with  the  results,  and  confident 
that  self-identification  efforts  followed 
Vice  President  Gore's  “reinvention  of  gov- 
ernment" program,  OSHA  moved  forward 
to  expand  the  program.  In  May  1 995,  Presi- 
dent Clinton  announced  that  the  Maine  200 
concept  would  spread  nationwide.  As  part 
of  this  effort,  OSHA  recently  attempted  to 
initiate  the  Missouri  500  Program. 

Several  members  of  the  National  Ar- 
borist Association  (NAA)  in  Missouri  were 
placed  on  the  list,  and  the  NAA  objected 
strenuously.  As  a result  of  the  cooperative 
efforts  of  the  NAA,  the  Associated  Indus- 
tries of  Missouri  and  the  timely 


intervention  of  Missouri  Senators  Christo- 
pher Bond  and  John  Ashcroft,  the  program 
is  now  on  hold. 

According  to  OSHA,  the  expanded  ini- 
tiative was  “designed  to  assist  employers 
who  are  experiencing  the  greatest  number 
of  known  workplace  disabilities  and  fatali- 
ties and  provide  them  with  an  opportunity 
to  address  safety  and  health  hazards  within 
their  workplace^).*’ 

If  an  employer  develops  an  action  plan 
and  responds  within  45  days,  the  company 
will  have  an  additional  60  days  to  imple- 
ment the  plan.  The  company  will  then  be 
placed  on  the  secondary  inspection  list. 
Employers  who  choose  not  to  participate 
or  w ho  fail  to  respond  within  45  days  will 
be  placed  on  a primary  inspection  list  fora 
comprehensive  inspection. 

The  NAA  raised  several  strong  com- 
plaints regarding  the  plan.  Among  them, 
the  program: 

1*  was  coercive  rather  than  cooperative 


2t  used  faulty  selection  criteria 

3.  improperly  obtained  confidential,  pro- 
prietary information 

4.  unfairly  and  publicly  tarred  companies 
with  exemplary  safety  records 

1.  Coercion  or  Cooperation 

Despite  OSHA's  public  stance  that  the 
program  was  meant  to  be  cooperative,  the 
government's  letter  “inviting”  companies 
to  participate  stated  that:  “Those  employ- 
ers who  decline  participation  in  the 
program,  or  who  fail  to  respond  within  45 
days  with  the  requested  information,  will 
be  placed  on  a primary  inspection  list  for  a 
comprehensive  inspection  ” 

The  NAA  asserted  that  the  choice  be- 
tween participating  voluntarily  or  enduring 
a comprehensive  inspection  was  no  choice 
at  all.  The  targeted  company  would  be  sub- 
ject to  intrusive  inspection  either  way. 

In  essence,  the  program  coerces  employ- 
ers to  be  inspected  now  or  be  inspected 
later.  This  is  a serious  threat  to  tree  care 
companies  that  believe  they  should  not 
have  been  included  in  the  program  in  the 
first  place.  Here's  why. 

2.  Faulty  Methodology 

Selection  for  inclusion  in  the  Missouri 
program  wras  based  on  the  total  number  of 
workers'  compensation  claims  filed  in 
1 993  and  1 994.  This  criteria  unfairly  tar- 
geted large  employers  by  basing  inclusion 
upon  total  claims  rather  than  claim  rates. 

Companies  made  the  list  based  on  their 
size  rather  lhan  on  the  rate  or  severity  of 
accidents  or  on  a per-employee  injury  rate. 
Members  of  the  NAA,  who  pride  them- 
selves on  having  a sterling  safety  record, 
inexplicably  were  included.  They  believe 
the  method  of  selection  amounted  to  dis- 
crimination against  larger  employers.  In 
addition,  smaller  employers  with  worse 
records  were  not  included  on  the  list. 

The  evidence  that  OS  HA' s criteria  were 
not  based  on  actual  safety  records  is  viv- 


Green  Garde 
Heavy  Duty 
Surface  Root  Feeder 

* Built  for  day-in,  day- out  use 

* Convenient  lightweight,  easy  to  use 

Ideal  for  surface  feeding  with  liquids... 
rugged. if s field-proven  in  over  1 6 years  of  use! 

* Choose  models  with  floppy  plate  or  cup  style  shield. 

* Floppy  shield  protects  against  spray- back. 

* Cup  shield  allows  for  easier  application  in  hard  soils  and  for  drenching. 

« Fits  your  JD9*  spray  gun  for  in-field  convenience 

* Balanced  design  eliminates  need  for  foot  ptate. 

* Vented  to  prevent  green  spots  in  turf. 

* Allows  for  right  or  left  handed  use:  height  adjusts, 

* Ruggedly  built  with  replaceable  parts.  ^ 

See  us  at  tci  expo  ’96!  Green  Garde' Division  m 

H.D,  Hudson  Manufacturing  Company 
500  W.  Midugan  Avenue  * Chicago.  H 6061 1 ■ 3748  t? ' e e R . 
t’tion.e  1 -800-745-2302  * Fax:  1 -312-644-7909  £3™  6 
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160  SPECIALIZED  TRUCKS  IN  STOCK! 


1990  Ford  Tandem  7.8  Diesel;  8 Spd ; 16K 
Miles  With  17-Ton  National  875  Crane;  85+35 
| Jib~120'  Hook  Height!. $86,500 


1991  Ford  F800;  6 Cyl  Diesel  6 Spd  With 
14-Ton  Maniiex  Crane;  71+40  Jib  110‘  Hook 
Height;  19K  Miles  $54,500 


1981  Mack  R685ST  237  6 Spd  With  8- 
Ton  National  Crane  4T-28;  38'  Hook 
Height  $22,500 


1980  Int'l  1724  Crew  Cab;  V-8  5 Spd 
23.600  GVW;  With  2-Ton  Service  Crane 
And  Utility  Body  $9,500 


1987  Ford  INT8000  3206  CAT.  7 Spd  Tandem  VKh  10- 
Ton  IUTCO  Knuckleboom  Model  18028,  Picks  6500a  At 
26'  Or  20.000e  At  9'.  20’  Bed  09.500 


1980  Chav.  C-70,  V-8  Auto . 4x4  With  Sterttf>g 
Post  Dnver/Producbon  Digger  $19,500 

Aleo:  Ford  74  With  Sterling  Dover  $1 5.900 


1988  Ford  F700  6 6 Diesel  16  Bed  With  5-Ton 
H.ab  Knuckleboom  Model  950  (23*)  $19,500 

(10)  Other  Knuckleboom*  In  Stock 


1986  Ford  F8000;  CAT  3208;  Allison  Auto.; 
14  Bed  w/  11  Ton  Effer  Knuckleboom;  2T 
Side  Reach  w/  Remote  Control . $44,500 


(3)  1990-1992  Int’l.  470<M900;  C&C'S 
or  w/Van  Bodies Call  For  Info. 


1994  F600  4x4;  Cummins  Diesel;  5 SpdV2 
Spd  Transfer.  16'  Flatbed  w/  Bed  Wnch; 
6.000  Ong  Miles.  Like  New  $37,500 


Grove  RT58  1975;  Cummins  Diesel; 
60'  Boom $13,500 


1981  Int'l.  2554;  DT466  13  Spd ; w / 15 
Ton  RO  TCI 50  Crane;  90’  Hook  Height 

$39,500 


Telsta  T40C  on  Diesel  Int’l.,  Ford,  GM 
CALL  FOR  UST. 


(2)  1988  GMC  4x4's;  8 2 Diesel.  5 Spd .12 
Spd  Transfer.  35.000#  GVW;  Chassis  & 
Cabs  $22,500  Each 

(4)  Other  4x4  Diesel  Trucks  In  Stock. 


1988  Ford  F800.  7 8 Diesel.  5 Spd72  Spd 
AB  With  36  Clearfield  Conveyor.  18,000 
Ong  Miles  $24,900 


Pettibor*  25  121/2  Ton  RT  Crane  4S  Boom. 
Detrort  DeseJ  Runs  & Operates  Needs  Some 
Work  $9,500 


(15)  Material  Handling  Buckets  in  Stock 

41*.  42.  43‘.  50-  & 55';  Hotan.  Asptundh 
Tetetect.  Teco.  Elc Call  for  List 


(20)  HIAB;  IMTCO;  National.  Etc. 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1987  GMC.  V8;  5 Speed  - 2 Speed;  Hotan  50- 
Bucket.  1 0'  Dump  Chip  Box  $29,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  • CALL  FOR  CURRENT  INVENTORY 


[10)  32'  to  42'  Bucket  Trucks.  Gas  & 
Diesel Call  for  Sale  Price 


(30)  1 Ton  Buckets;  28‘  to  36*  In  Stock 
Call  For  Price  List 


(20)  Digger  Derricks  In  Stock!  Single  & 
land 


Tandem  Call  for  List 


(10)  Chip  Body  Dumps  in  Stock;  Call 
for  Prices  & Descriptions 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield.  PA  (Phila.  Area)  19440 

(215)  721-4444 


See  us  at  TCI  EXPO  ’96! 
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idly  demonstrated  by  the  fact  that  compa- 
nies taking  part  in  OSHA’s  ‘‘Voluntary 
Participation  Program,"  a program  OS  HA 
says  is  reserved  for  companies  with  excel- 
lent safety  records  made  the  list  of  500. 

3.  Improper  Disclosure 

The  Missouri  500  program  forced  com- 
panies to  disclose  Lheir  Experience 
Modifier  Rate  (EMR)  from  workers'  com- 
pensation insurance.  This  is  proprietary 
trade  data.  The  NAA  stresses  that  release 
of  this  information  could  have  devastating 
consequences  for  employers  in  the  highly 
competitive  utility  line  clearance  business. 
In  Missouri,  workers'  compensation  data 
was  filed  with  the  state  in  confidence,  sub- 
ject to  state  provisions  mandating  that  the 
information  not  be  released.  OSH  A ille- 
gally obtained  this  information. 

NAA  members  are  adamant  against  dis- 
closing this  data  to  any  entity  because  of 
the  impact  on  their  competitive  position. 


4.  Negative  Publicity 

The  program  requires  mandatory  pub- 
lic notice  of  participation  to  employees, 
unions,  trade  associations  and  the  public. 
According  to  OSHA  instructions:  “To  the 
extent  possible  and  with  the  permission  of 
the  affected  company (s),  the  Area  Direc- 
tor shall,  in  consultation  with  the  Regional 
Administrator,  consider  issuing  a press  re- 
lease describing  the  success  of  companies 
who  have  demonstrated  a significant  reduc- 
tion in  their  injuries  and  illnesses  as  a result 
of  their  participation  in  this  program," 

The  perception  of  NAA  members  of  this 
requirement  was  that  publication  accom- 
plishes little  in  enhancing  safety  and 
instead  places  the  employer  in  a negative 
light  as  an  unsafe  company. 

This  fear  was  immediately  confirmed 
when  Assistant  Secretary  of  Labor  for 
OSHA,  Joseph  Dear,  stated  in  an  inter- 
view with  The  Kansas  City  Star  that 
those  on  the  list  are  “companies  with 
shady  records." 

Conclusion 

OSHA  insists  that  programs  such  as  the 
Maine  200  have  been  successful.  But  a 
more  cooperative  relationship  between 
OSHA  and  NAA  member  companies 


w ould  result  in  real  worker-safety  improve- 
ments. The  NAA  insists  that  such 
cooperation  be  voluntary  and  not  coerced 
under  threat  of  heightened  and  arbitrary 
OSHA  enforcement  activities. 

As  a result  of  the  efforts  of  many  com- 
panies and  organizations,  the  Missouri  500 
program  will  not  go  forward  at  this  time. 
Assistant  Secretary'  Dear  has  agreed  to  take 
the  following  steps: 

♦ OSHA  will  exclude  all  companies  with 
10  employees  or  less  or  with  injury'  rates 
lower  than  the  national  average  (approxi- 
mately 3.8  percent). 

♦ At  least  in  Missouri,  rates  of  injuries, 
not  total  injuries,  will  be  the  basis  for  iden- 
tifying companies. 

♦ OSHA  will  review  the  information  par- 
ticipating companies  were  asked  to  provide 
and  significantly  reduce  the  volume  and 
scope  of  the  information  in  the  future. 

♦ OSHA  will  review  the  entire  program 

and  will  not  proceed  until  Assistant  Secre- 
tary Dear  has  met  with  Missouri  businesses 
to  provide  them  with  an  opportunity  to  of- 
fer their  suggestions  on  ways  to  improve 
worker  safety,  |(| 

Mark  Garvin  is  managing  editor  of  TCI 
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We  lake 


Simple  but  superior  design, 
quality  construction,  perfor- 
mance enhancing  options  and 
accessories,  John  Bean 
sprayers  have  always  set  the 
standard.  Nothing  s changed. 
Our  legendary  Bean  pumps 
still  deliver  lasting  value  and 
performance.  We" still  believe 
in  tough,  rugged  construc- 
tion. And  we  re  still  turning 
out  an  impressive  lineup  of 
sprayers  for  serious  tree  care 
professionals.  In  fact,  Bean 
sprayers  are  more  versatile 
toddy  than  ever.  We  have  skid 
models  for  utility  vehicles  or 
pickups.  We  have  1 ,000  and 
1 , 5 00  gallon  models  for  big 
trucks.  We  even  have  an 
optional  DOT  package  for 
highway  use.  And  best  of  all 
Bean  sprayers  are  still  built  to 
give  you  years  of  trouble-free 
service.  Nothing's  changed. 


395  Industrial  Drive 
Hogansville  Ga  30230 
Sales:  800  241-2308 
Manufacturing:  706  637-5251 
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From  Every  Angle... 

PERSECUTION/ 


(per  fek1  shen),  n.  1.  the  state 
or  quality  of  being  perfect.  2.  the  highest 
degree  of  excellence,  as  in  some  art  or  one 
brush  chipper.  3.  the  act  or  fact  of  perfecting. 


n.  (Dos.ko.cil)  Industries,  Inc. 
1 324  West  Rialto  Avenue 
San  Bernardino,  California  92410 
Phone  (909)  885-0988,  Fax  (909)  381-4743. 


(per  fek'  she  niz'  am),  n. 
1.  a personal  standard  or  attitude  that 

1 


(adj.,  n.  pur'  fikt;  v.  parfekt1),  1.  having 
all  the  desired  qualities.  2.  having  no  flaws 
or  shortcomings.  3.  correct  in  every  detail. 


SUBSmm 


Dealerships  Available  Model  Dosko  91 1 shown. 


'See  us  at' 
TCI  EXPO 
V ’96!  J 
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Name  something 
whose  work  lasts  all  season, 
is  loved  by  all  and  does 
some  of  its  best  work  under 
trees  and  ornamentals. 


That's  right. 
Merit.* 


Time  was,  controlling  ornamental  pests 
meant  "spray  on  sight. " When  you  or  your 
people  saw  pests,  they  sprayed.  By  then,  of 
course,  damage  was  done. 

All  that  changed  with  MERIT ® Insecticide. 
Because  MERIT  works  systemically,  one  soil 
application  in  the  spring  controls  ornamental 
pests  all  season  long.  Just  think  what  that  can 
do  for  your  scheduling,  not  to  mention  the  trees, 
shrubs  and  other  ornamentals  under  your  care. 


You  can  apply  MERIT  by  soil  injection 
or  drench.  Either  way,  you  will  get 
outstanding  wide-spectrum  control  of  aphids, 
Japanese  beetles,  leafhoppers,  mealybugs, 
whiteflies,  white  grub  larvae  and  more. 

MERIT  is  a remarkable  product  that  can 
make  your  job  easier.  To  find  out  more,  contact 
Bayer  Corporation,  Specialty 
Products,  Box  4913,  Kansas  City, 

MO  64120.  (800)  8-12-8020. 


Bayer® 


ALWAYS  READ  AMD  FOLLOW  LABEL  DIRECTIONS  © 199  ? Baytr  Corporation  PnnttJ  in  US  A 97S11A0013 


Please  circle  18  on  Reader  Serv  ice  Card 


Markets 


Marketing  Mulch 
(And  Chips) 


fly  Mark  Garvin 


The  piles  f rom  left  to  right  are: 

1.  mulch  from  stumps 

2.  mulch  from  pallets 

3.  mulch  from  brush 
4.  chips 

5.  mulch  from  chips 


Disappearing  landfills  and  a heightened  envi- 
ronmental awareness  have  created  an  oppor- 
tunity for  tree  care  companies  facing  a saturated 
local  market  for  wood  chips  and  mulch.  Many  states  and  mu- 
nicipalities have  banned  some  oral!  types  of  green  waste  from 
landfills.  Clean  air  rules  and  “ not -in-my- backyard  " opposi- 
tion have  made  it  more  difficult  to  build  wood-burning  power 
plants.  The  result  is  a glut  of  chips,  mountains  of  mulch  and 
razor-thin  margins  for  processors.  Some  companies,  however, 
have  figured  out  ways  to  profit  from  current  market  condi- 
tions. And  while  not  all  of  the  operations  profiled  below  make 
money,  they  do  at  least  reduce  expenses,  which  is  a signifi- 
cant step  toward  a healthier  bottom  line. 


Mid-Michigan 

Recycling 

Mid-Michigan  Recycling  in  Flint,  ML 
has  established  a profitable  business 
gathering  and  processing  wood  waste  for 
burning  at  the  nearby  Genesee  Power 
Station.  Mid-Michigan  gathers  its  fuel 
source  at  five  waste  disposal  yards  in 
Flint,  Livonia,  Detroit.  ML  Clemens  and 
South  Lyon. 

Almost  all  of  the  wood  burned  at  the 
power  plant  is  urban  waste  wood  culled 
from  a variety  of  sources:  industrial 
wood  waste,  residential  tree  care  compa- 
nies, line  clearance  operations,  pallet 
yards  and  construction  debris. 
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Mid-Michigan  has  two  tub  grinders,  a 
Morbark  1 250  and  a Morbark  1 300.  that 
grind  the  wood  waste  collected  at  the 
waste  disposal  yards.  For  a fee,  the  ma- 
chines will  travel  to  transfer  stations  or 
land-clearing  jobs  for  onsite  grinding. 

“We  have  built  an  infrastructure,  so 
that  we  can  offer  a variety  of  services,” 
explains  General  Manager,  Robert 
Wheeler.  “We  have  wood  receiving 
yards  w here  we  accept  waste  wood.  If  it 
is  processed,  we  take  it  for  free.  If  it 
comes  in  as  brush,  logs  or  stumps,  we 
charge.” 

While  Mid-Michigan  profits  from  its 
operations,  “This  is  not  a money- 
maker for  tree  care  companies,”  states 
Wheeler.  Tree  care  firms  can  chip  their 
wood  waste  and  deliver  it  to  Mid- 
Michigan,  but  they  won't  be  paid  for 
their  efforts.  Wheeler's  company  w ill 
reimburse  a small  amount  for  transpor- 
tation charges,  however. 

“We  are  a waste-disposal  company,  in 
a sense,”  says  Wheeler.  “What  we  try  to 
do  is  provide  a less  costly  alternative  for 
companies  to  dispose  of  the  waste  they 
generate  in  their  operations.” 

Waste  generators  seem  to  be  re- 
sponding to  the  option.  Supplies  are 
plentiful,  and  Mid-Michigan  has  a 70- 
day  inventory  on  hand.  Of  course,  the 
supply  of  waste  wood  is  seasonal,  but 
the  company  has  not  experienced  any 
serious  shortages  of  willing  suppliers 


for  the  power  plant. 

If  supply  begins  to  outstrip  demand, 
Wheeler  will  investigate  markets  beyond 
the  needs  of  the  pow  er  plant.  He  believes 
the  higher  value  material  may  be  put  to 
other  uses  some  day,  but  for  now,  the 
needs  and  demands  of  the  Genesee  Pow  er 
Station  don't  leave  much  left  over. 

One  satisfied  supplier  is  Randy  Owen, 
owner  of  Owen  Tree  Service  in  Attica, 
MI.  “We  cover  five  counties,  and  we 
generate  40  to  1 00  yards  of  chips  a day,” 
says  Owen.  Most  are  delivered  to 
homeowners  in  the  country  or  suburbs. 
However,  Owen  notes  that  “in  metropoli- 
tan Detroit,  it  is  very  hard  to  get  rid  of 
chips.  Recycling  centers  charge  $ 1 7 a ton 
to  take  chips.  Others  charge  $8  to  $10  a 
yard.” 

Owen  figures  that  Mid-Michigan's 
convenient  drop-off  centers  are  saving 
him  money.  “I  have  more  productive 
time  with  my  equipment,  because  I don't 
have  to  spend  a lot  of  time  hauling  the 
chips  away.  It  is  a waste  product  for  us. 
I have  sold  them  in  the  past — and  there 
is  a market  for  mulching — but  I don't 
concentrate  on  that  end  of  the  business.” 

Mid-Michigan  has  a contract  with  the 
power  plant  that  runs  through  20 1 2,  guar- 
anteeing a stable  market  for  the  ground 
wood  waste.  “Whether  you  invest  in 
grinding  equipment  really  depends  on  the 
end  use,  and,  specifically,  local  market 
conditions  and  rules,”  cautions  Wheeler. 


I BRUTE 


FIREWOOD  EQUIPMENT 


Firewood  Processor  with  Conveyor 


Professional  Log-splitters 
Heavy  Duty  Conveyors 
Firewood  Processors,  l'/i  - 3'/i  cords  per  hour 


FT  130  PTQ  Powered 


FROM 


53,800 

S4,395 

515,995 


FOR  INFORMATION  & VIDEO  CALL  800-261-9301  OR  802-773-9301 
BRUTE  MANUFACTURING  CORP. 

RR  2,  Box  314,  Route  103,  EAST  CLARENDON,  VT  05759 
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For  the  future.  Wheeler  plans  to  exam- 
ine the  quality  of  wood  arriving  at  the 
company's  waste  disposal  yards.  “We 
need  to  focus  on  what  I would  call  ‘weed- 
ing out'  the  lower  BTU  fuel.  Pallets  are 
the  highest  quality,  and  the  material  from 
stump  grinding  is  the  lowest.” 

While  the  mulch  that  results  from 
stump  grinding  may  not  be  high  in  BTUs, 
it  is  a superior  gardening  material.  Per- 
haps a new'  market  for  Mid-Michigan 
may  emerge  from  this. 

GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  Time 

■ Use  labor  more  efficiently 

■ Increase  productivity 

■ Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


- ImpleMax 

ImpleMax  Equipment  Co..  Inc. 
Bozeman,  Montana 
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In  mid-summer,  the  piles  of  chips  and  mulch  almost  overflow 
the  Bob  Ray  Company's  processing  facility  and  retail  outlet. 


Bob  Ray  Company 

In  Louisville,  K\\  the  place  for  mulch  is  down 
on  Old  LaGrange  Road,  home  of  the  Bob  Ray 
Company.  Owner  "Tee”  Ray  has  transformed  his 
tree  care  business  into  a comprehensive  green 
waste  marketing  enterprise. 

Bob  Ray  Company  generates  chips  and  mulch 
from  a combination  of  residential,  municipal, 
commercial  and  land-clearing  operations.  The 
firm  handles  tree  removals  for  the  city  of  Lou- 
isville, as  well  as  all  of  Jefferson  County.  Four 
crew  s w ork  full  time  just  on  residential  accounts, 
and  three  workers  are  assigned  exclusively  to 
grind  stumps.  In  ail,  Ray  reports  "1  have  25-27 
people  on  the  payroll,  and  I am  turning  down 
more  residential  work  than  I accept. 

"We  had  a tornado  here  recently  that  caused 
a lot  of  damage.  1 could  do  twice  the  amount  of 


January  30  ~ February  1, 1997 
Hynes  Convention  Center  • Boston,  Massachusetts 

F or  more  information: 

(503)  653-3009  • FAX:  (503)  653-4112  ■ E-mail:  NEGrows@aol.com 

Sponsored  by  New  England  Nursery  Association.  Associated  Landscape  Contractors  of  Massachusetts, 
Massachusetts  Arborists  Association,  Massachusetts  Nursery  & Landscape  Association 
and  25  allied  Green  Industry  organizations. 

— 
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When  you  get  together 
with  over  10,000  Green  Industry  experts 
you’re  bound  to  grow  your  business. 

(Think  of  all  that  fertilizer) 
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Incredible  Savings  on 
Oregon®  Tree-Service  Bar  and  Chain 
Combinations  for  Stihl  Chainsaws 


Available  now  at  Oregon ® Dealers 

The  most  poi 
professional 
chain  for  use 
small  and  mi 

.U  auailahiP  at  i. 


The  most  popular  combinations  of  our 
professional  tree-service  bars  and 
chain  for  use  on  the  most  popular 
small  and  mid-size  Stihl  saws  are  now 
available  at  incredibly  low  prices. 

We  offer  outstanding  Pro  91®  and  Pro- 
Lite®  sprocket-nose  bars  equipped 
with  91 VG  and  22VB  low-vibration 
cutting  chain.  The  combinations  are 
designed  and  manufactured  specifical- 
ly for  the  tree-service  industry  and  are 
available  through  December  31, 1996 
or  while  supplies  last. 

Both  bars  are  made  of  high-strength 
alloy  steel,  have  slim  contours  for 
excellent  maneuverability  in  tight 
places,  and  have  many  professional 
features  for  full-time  commerical 
arborists,  tree  surgeons,  and 
orchardists.  Quality,  reliability  and  cut- 
ting performance  is  assured. 

Oregon  Cutting  Systems,  is  the  only 
manufacturer  who  provides  these 
superb  combinations  for  the  tree- 
service  industry. 


Oregon  Cutting  Systems  Division 
Blount,  Inc. 

P.O.  Box  22127 

Portland.  Oregon  97269-2127 

(503)653-8881 


OREGON 


STIHL  SAW 

MODEL  NO’S. 

CHAIN 

TYPE 

DRIVE 

LINK 

BAR 

PART  NO. 

BAR 

LENGTH 

SUGGESTED 
RETAIL  PRICE 

OREGON* 
PART  NO. 

3/8“-PITCH  PRO  91s  BARS 

009,  010,  Oil,  015,  020,  020T, 

91  VG 

50 

140SPEA074 

14" 

23.99 

105113 

021,  023,  E10,  El  4 

91  VG 

55 

160SPEA074 

16" 

26.99 

105114 

,325"-PITCH  PRO-LITEK  BARS 

024,  024  Super,  026,  028, 

22  V B 

67 

163SLGD025 

16” 

29.99 

105115 

028  Super,  029,  030,  031 , 032, 

22VB 

74 

183SLGD025 

18" 

31.99 

105116 

034,  034  Super,  036 

22VB 

81 

203SLGD025  , 

20" 

33.99 

105117 

Compare  and  you'll  see!  These  are  top-quality  tree-service  combinations.  Experience  why 
Oregorf  is  the  number  one  brand  worldwide.  Available  now  at  Oregorf  dealers  nationwide. 
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work  if  I could  find  the  people.” 

All  of  this  business  generates  tons  of 
wood  waste.  Since  Kentucky  bans  the 
disposal  of  chips  and  mulch  in  landfills, 
Ray  needed  a way  to  dispose  of  it  with- 
out bankrupting  himself. 

“The  reason  we  recycle  is  to  give  us 
an  affordable  way  to  get  rid  of  our 
byproduct,”  relates  Ray.  “Our  [chip  and 
mulch]  operation  barely  breaks  even,  but 
we  save  on  travel  costs  and  tipping  fees.” 

Ray  estimates  that  tipping  fees  would 
run  $40-$60  dollars  a ton,  depending  on 
which  part  of  the  state  he  is  in. 

For  removals,  Ray  has  several  1 8-inch 
capacity,  tow-behind  chippers.  For  land 
clearing,  he  uses  a Bandit  whole-tree 
chipper.  “As  we  take  these  trees  down, 
they  immediately  go  from  crane  to  chip- 
per. One  crew  can  remove  five  24-inch 
trees  in  a day.” 


On  an  average  day,  six  chipper  trucks 
that  hold  1 2-24  yards  each  arrive  at  Ray's 
processing  facility.  The  chips  are 
dumped  into  a tub  grinder  and  emerge  as 
mulch.  The  operation  generates  75-100 
yards  of  processed  mulch  daily  that  sells 
for  $ 1 0 per  yard  for  customers  who  pick 
it  up.  Delivery  is  extra.  A pickup  truck 
loaded  with  chips  fetches  $12. 

“We  have  been  making  the  mulch  for 
six  years,  and  we  have  a real  faithful  fol- 
lowing.” states  Ray. 

Tons  of  chips  arrive  at  the  facility,  but 
how  does  Ray  manage  to  sell  so  much  of 
it?  Marketing,  marketing,  marketing. 

“We  do  a lot  of  TV  advertising,”  he 
explains.  “A  fellow  named  Fred  Wishy 
is  the  spokesman  for  our  mulch.  He  has 
a gardening  talk  show  on  TV,  and  he  also 
hosts  a series  of  specials.  His  word  is 
gold  around  here.” 


Landscape  contractors  buy  a signifi- 
cant percentage  of  the  mulch.  One 
company  bought  6,000  yards,  which  is 
60  tractor  trailer  loads,  for  an  Interstate 
reconstruction  project.  Ray  actively  tar- 
gets homeowners,  gardeners  and 
gardening  centers  as  well.  After  a TV  ad. 
he  reports  that  “our  phones  light  up  with 
orders  from  as  far  as  70  miles  away.” 

“One  thing  that  people  like  about  our 
mulch  is  that  since  it  is  the  whole  tree,  it 
puts  more  nutrients  back  into  the  soil 
than  bark  mulch.  Rose  growers,  espe- 
cially. appreciate  this.” 

As  with  all  successful  retail  opera- 
tions, location  is  an  important  factor.  Ray 
offers  this  piece  of  advice  to  others  look- 
ing to  enter  the  business:  “If  you  can  get 
the  authorities  to  cooperate,  you  should 
set  up  in  a residential  area.” 

If  you  market  it,  they  will  come. 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


CALL  I (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


/ 984  to  1 992  Ford  and  CMC  chipper  trucks! 
Gas  and  diesel. 


Ford  and  GMC  20  cu.  yard  chipper  trucks  - 
modified  to  your  specifications! 


50  and  52  foot  bucket  trucks  - Ford  and 
International  chassis.  Gas  and  diesel. 


Carlton i,  Rayco,  and  Vermeer  stump  grinders! 


Asplundh,  Woodchuck  and  Vermeer 
drum  style  chippers!  4 and  6 cylinder  engines. 


Brush  Bandit , Woodchuck Morbark  and  Vermeer 
disc  style  chippers! 

ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC.  ___  _ _ _ _ 

Lawrenceville,  Georgia  • 1-800*487-7089 
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Argo  Grading 
and  Paving 

For  20  years.  Steve  Argo,  president 
of  Argo  Grading  and  Paving.  Inc.,  of 
Phoenix  City,  AL.  built  up  a thriving 
land-clearing,  demolition  and  paving 
business  near  the  Georgia  border. 
Growing  to  90  employees  and  100 
pieces  of  equipment,  his  company 
helped  many  commercial  and  residen- 
tial developments  get  off  the  ground.  In 
the  beginning,  waste  disposal  was  never 
a problem.  Often,  he  could  open  burn  it 
or  find  a private  landowner  who  needed 
the  waste  for  erosion  control  in  a gully. 
He  could  truck  in  the  green  waste,  oak 
and  pine  stumps  and  debris  without  fear 
of  being  on  the  wrong  side  of  environ- 
mental law. 

As  anybody  in  the  land  development 
or  building  demolition  business  will  tell 
you,  however,  times  have  definitely 
changed.  When  the  Alabama  Depart- 
ment of  Environmental  Management 
(ADEM)  started  enforcing  laws  that  re- 

See  us  at  TCI  EXPO  96! 


quired  Argo  and  others  to  dump  only  at 
certified  landfills  with  state  permits,  the 
costs  of  running  his  business  immedi- 
ately rose.  With  only  two  approved 


landfills  in  his  area,  Argo  saw'  his  tipping 
fees  and  associated  costs  of  waste  dis- 
posal skyrocket. 

“Almost  overnight.  I incurred  tipping 


A Vermeer  TG400  organic  material  tub  grinder. 


ll  Kinds  Of  Appetites,  ll  Day  Long. 


Big  job  or  little  job,  Gravely  chippers  are  built  with  outstanding  quality  and  durability.  Perfect  for  the  rental 
market,  landscape  contractor  or  professional  arborist,  they’re  designed  to  satisfy  your  needs. 


See  your  nearest  Gravely  dealer  today  or  write  or  call: 

Gravely  International.  150  South  Stratford  Rd..  Suite 530,  Winston-Salem.  NC  27104  Ct -J  O D 1/100  ITT™ 

910-777-1122 -Telefax  910-777-1594  K Gravely  Inti  . 1995  OUtCCoO  IVIUCl)  UII  d IjIClVCiV*  ♦ 
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Two  inch  nylon 
leg  straps  with 
soft  brown  oil  tanner! 
top  grain  leather  line' 

for  comfort 


08  01034 


4-Dee  Single  Thick 
Cotton  Saddle  with  2"  Nylon  Leg  Straps 


25"  or  27" 
Curved  Saw 
Scabbard 

08-03001 


Soft,  blade 
1/2“  felt 
adds  comfort 


Throw  Weight 

0898206 


T-Shaped  Climber  Pads 
with  Felt  Liner 

08-97156 


Attaches 
easily  with 
convenient 
dee 


Available 
in  12  oz. 
and 
16  oz. 


Call  today  for  a dealer  near  you. 

Toll  Free  in  the  U.S.  and  Canada 

Phone:  1 -800*932-8371 
Fax:  1 •800-693*2837 

Local  & International 

Phone:  1-330-674-1782  • Fax  1-330-674-0330 


PO  Box  68,  7540  CR  201.  Ml  Hope.  OH  44660 
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Bandit  Model  3680  Beast  Recycler 
processing  green  waste. 


fees  as  high  as  S38  a ton  and  increased 
transportation  costs,”  Argo  recalls. 
“Hauling  huge  stumps  in  trailers  with  all 
the  voids  in  the  truck  bed  between  the 
stumps  and  the  dirt  was  obviously  im- 
practical. I had  to  find  a better  way  to  do 
business.” 

One  of  the  options  was  to  buy  some 
rural  land  and  apply  for  state  approval 
to  operate  his  ow  n licensed  landfill.  If  he 
secured  the  necessary  state  permits,  he 
could  avoid  the  tipping  fees  at  other  land- 
fills and  some  of  the  transportation 
expenses.  But  the  process  for  obtaining 
a state  permit  was  filled  with  costly  ob- 
stacles at  every  turn. 

To  obtain  the  permit,  Argo  would  have 
had  to  check  with  his  local  government 
to  see  if  the  land  use  was  consistent  with 
its  planning.  Public  hearings  followed  by 
stale  soil  and  groundwater  testing  and 
expensive  private  engineering  studies 
would  have  been  needed.  This  option 
seemed  expensive  and  appeared  to  be 
filled  with  more  immediate  and  future 
bureaucratic  headaches  than  he  wanted. 

The  choice  Argo  Grading  and  Paving 
made  proved  to  he  a much  sounder  busi- 
ness decision.  “With  the  kind  of  money 
I anticipated  spending  to  get  into  the 
landfill  business,”  Argo  reasons,  “I  could 
buy  the  necessary  equipment  and  recycle 


the  waste  created  by  land-clearing  and 
demolition  operations.  By  recycling,  1 
could  reduce  my  landfill  expenses  to  zero 
and  maybe  make  something  off  the  re- 
cycled material.” 

Exploring  the  recycling  business  while 
running  his  current  operation.  Argo  re- 
searched the  types  of  equipment  he  might 
need.  He  traveled  to  Florida  to  view  vari- 
ous grinders  and  rock  crushers  in  action. 
Brand  new  to  the  grinding  business,  he 
wanted  one  machine  to  handle  concrete, 
asphalt  and  demolition  waste,  along  with 
green  waste  such  as  brush  and  stumps. 

Argo's  purchase  of  a demolition  waste 
grinder  taught  him  an  early  lesson  in  the 
waste  recycling  business.  “There  is  no 
one  machine  that  will  handle  both  demo- 
lition and  organic  waste.  The  rock 
crusher  we  bought  handles  concrete,  as- 
phalt and  demolition  waste  fine,  hut  its 
production  with  green  waste  was  really 
slow.  It  often  would  work  on  a stump  and 
not  be  able  to  cut  it  up.  It  would  just  start 
smoking.” 

For  the  green  waste,  Argo  brought  in 
a Vermeer  TG400  organic  material  tub 
grinder.  It  ground  up  in  an  hour  what  the 
other  machine  had  been  trying  to  grind 
for  two  days.  “It  was  so  superior  to  what 
we  had.”  Argo  states,  that  “I  signed  and 
order  for  the  tub  grinder  on  the  spot.”  He 
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still  uses  the  rock  crusher  for  demolition 
debris. 

Argo  currently  uses  the  mulch  chips  in 
two  ways.  He  sells  them  to  a local  paper 
company  that  uses  them  for  fuel,  or  he 
sells  the  chips  as  landscaping  mulch  to 
prevent  hillside  soil  erosion.  Either  way, 
he’s  avoiding  the  costs  of  trucking  de- 
bris to  a landfill. 

“The  paper  company  pays  us  only  a 
nominal  amount  for  the  wood  chips,  but 
this  market  outlet  provides  for  the  dis- 


posal of  the  chips,"  notes  Argo.  “The 
unfortunate  part  is  that  this  market 
evaporates  when  the  paper  company  has 
all  the  wood  fuel  they  need.  I am  con- 
tinually trying  to  find  outlets  for  the 
mulch." 

Because  of  its  medium  size,  the 
Vermeer  tub  grinder  is  used  on  site  and 
is  taken  on  the  road  for  land-clearing 
duties.  For  efficiency  reasons,  Argo  has 
a CAT950  wheel  loader  equipped  with 
top  clamps  for  transporting  and  bunch- 


Stick With 
The  Best  <m> 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  ail  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  ail  Jameson  pruner 
poles  meet  QSHA  regulations. 

Call  Jameson  today  at  1 (800)  346- 1956 
to  get  the  tree  top  of  the  line . 

JAMESON 

%0  CORPORATION  • SINCE  1956 

P.O.Box  240277.  Charlotte.  NC 28224 
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from  30  to  500  HORSEPOWER 


CUSTOM  BUM  POWER  UNITS  FOR 
TREE  CARE  INDUSTRY  APPLICATIONS 


See  us  at  TC!  EXPO  ’961 


ENGINE  CENTER,  INC. 

2351  Hilton  Rd.  Ferndale,  Mil 
PHONE  610-399-0002  FAX  810-399-3142 
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ing  of  organic  green  waste  and  stumps; 
and  an  excavator  w ith  a grapple  for  load- 
ing the  waste  into  the  tub  of  the  Vermeer 
TG400. 

"On  a spread-out  site,  I only  need  to 
have  the  wheel  loader  mobile,"  explains 
Argo.  "The  other  two  can  stay  station- 
ary." The  operator  of  the  excavator  has 
the  remote  with  him.  which  offers  him 
the  ability  to  operate  the  tub  grinder  from 
the  cab  of  his  excavator. 

Although  it  may  not  be  a highly 


tinice 

splice  99 


Rope  you  can  rely  on. 
Splices  you  can  crust. 


At  Yale  Cordage,  we  wouldn’t 
settle  lor  anything  less  - 
and  neither  should  you. 

Send  tor  our  catalog  and  a 
free  6'  sample  of  XTC  today. 

See  us  at  TCI  EXPO  '96! 


YALE  CORDAGE 

100  Fore  Street  Portland,  ME  04101 
(207)  774-9253 
fax  (800)  255-9253 
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TREE  SERVICES... 


Need  to  convert  your 
excess  wood  to  CASH  with 
minimum  labor  costs ? 


Model  PTO  1 Firewood  Processor 
- The  Affordable  Solution  - 


• V/2-2  cords/hr.  production 

• 24"  dia.  and  22'  length  capacity 

• Highway  towable 

$14,995  J 

For  more  info  or  a video  contact:  2 
John  R.  Smith  w 

BUILT-RITE  MFG.  CORF.  9 

750  East  Hill  Road 
Ludlow,  Vermont  05149 

800-757-2520  $ 

Firewood  Splitters, 
Conveyors  & Processors 

Please  circle  24  on  Reader  Sen  ice  Card 


Markets 

profitable  business  as  yet,  Argo  knows 
that  he  is  saving  money  on  tipping  fees 
and  the  associated  transportation  costs 
of  organic  debris.  Plus,  the  future  for 
the  recycling  business  looks  bright. 
When  the  state  catches  up  with  all  the 
illegal  dumpers,  Argo  predicts  he  can 
start  charging  them  tipping  and  grind- 
ing fees  at  his  site  and  market  the 
resulting  mulch. 

Summary 

With  national  changes  in  laws  and 
public  opinion,  the  option  of  disposing 
of  green  waste  in  landfills  is  fast  disap- 
pearing. But  new  market  conditions  often 
elicit  new  markets  and  fresh  ideas.  If  you 
are  paying  too  much  to  dispose  of  your 
green  waste,  or  you  are  looking  for  new 
profit  centers,  take  a second  look  at  the 
sales  opportunities  in  you  area. 


One  new  market  that  shows  particular 
promise  is  golf  courses.  According  to 
George  L.  Machado,  Jr.,  a consultant  to 
the  composting  industry  from 
Zephyrhills,  Fla.,  courses  in  the  Sunshine 
State  are  using  mulch  as  a top  dressing 
on  fairways. 

“Golf  course  superintendents  have 
found  that  mulch  is  a great  addition  to 
the  sandy  soils  we  have  here  in  Florida. 
And.  it  holds  water  very  well,  which  is 
particularly  important  in  areas  with  lim- 
ited water  supplies.” 

A few  national  companies  do  not  domi- 
nate the  mulch  and  compost  market.  Even 
if  a significant  regional  processor  com- 
mands the  larger  local  outlets,  consider 
smaller  garden  centers,  fruit  stands  and 
non-chain  hardware  stores.  And  remember, 
as  the  expert  in  the  area,  think  about  creat- 
ing brand-new  sales  opportunities.  |(| 

A lark  Garvin  is  managing  editor  ofTCl. 


A CLOSER  LOOK  AT  TREES 
VIDEO 


BY 

DR.  ALEX  L.  SHIGO 


Watch  an  autopsy  up  close! 


Dr.  Shigo  puts  you  behind  his  new  low-power  dissecting  microscope  and 
takes  you  on  a journey  through  many  trees.  And.  then  on  you  will  go  into 
the  soil  and  see  fresh  root  hairs  and  mycorrhizae. 


Video,  2 hours  VHS  or  PAL  European  format. 
Price  S49.00  + $5.00  shipping  and  handling. 


TO  ORDER: 


SHIGO  AND  TREES.  ASSOCIATES 
P.O.  BOX  769,  DURHAM.  NH  03824 
PHONE  603-868-7459  FAX  603-868-1045 


Payment  by  Master  Card  or  Visa;  or  a check  drawn  on  a US  Bank,  in  US  dollars. 


The  program  is  similar  to  the  microscope  portion  of  his  3 1/2  day  work- 
shops. Dr.  Shigo  narrates  the  entire  program  and  uses  a fine  needle  to  point  out 
all  subjects  discussed.  You  will  see  the  starch  turn  purple  when  I,-KI  is  applied.  You 
will  see  the  symplast,  apoplast,  tyloses,  resin  ducts,  barrier  zones  and  much,  much  more. 
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After  fifty  productive  years,  professional  pruner 
Brion  Winship  felt  it  was  time  to  retire  his 
faithful  Corona  Model  80 


Corona  Model  80,  circa  1946 
Brion  (Winship  s legendary  workhorse. 
Finally  retired  after  50  demanding  years* 


off  his  next  fifty  with  our  Ill-new 
lighter  weight,  easier  cutting 

Professional  Bypass  Pruner 


Corona  BP  6190,  circa  1996 
dim 
Dro j 
F integna 

perwri'c 
lb*  Also  a 

BP  6170  (angi 


handles  far  superior  / cutting performance  and  true 
Corona  strength.  Also  available  in  3/4”  models: 

$ed  head)  and  BP  6140  (straight  head.) 


Brion  Winship 
Retired  Professional  Prut 
Age  78  ana  going  strong 


m 


For  details  about  our  new  BP  6100  Series  and  a FREE  catalog 
of  our  full  line  of  professional  cutting  tools,  call  (800)  847-7863. 


Coron\ 


© 19%  Corona  Clipper  / A Harrow  Company  / 1540  E.  SixtfvSt.  I Corona,  CA  91719 
Ph::  (800)  847-7863  or  (909)  737-6515  / Fax:  (909)  737-8657  L h tip ://www. coronadipperxom 


m 
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E-mail  & Website  Addresses 


Green  Industry 
Associations 

American  Horticultural  Society 

E-mail:  garde @ ahs.com 
http://email.coni 

American  Forests 

hup  ://w  ww.amfor.org/ 


As  access  to  the  Internet  expands,  we 
will  feature  some  of  the  new  Web  Sites 
available  to  readers  interested  in  learn- 
ing more  about  the  green  industry.  This 
month,  we  highlight  the  Husq varna 
Forest  Sl  Garden  Company's  new 
Home  Page  on  the  World  Wide  Web. 
Husq varna's  site  will  include: 

♦ an  animated  Home  Page 

♦ a series  of  13  articles  that  will  be 
rotated 


American  Society  of  Landscape 
Architects 

E-mail:  landnet@asla.org 
http://www.asla.org/asla/ 

International  Society  ofArbori- 
culture/LJniversity  of  Illinois 

E-mail:  isa@scorpion.ad.uiuc.edu 
http://www.ag.uiuc.edu/-isa/ 

♦ three  pages  devoted  to  the 
company's  chain  saws,  trimmers, 
blowers,  mowers  and  other  products 

♦ an  accessories  page 

♦ and  a page  of  information  for 
Husqvarna  dealers  and  prospective 
dealers. 

The  13  articles  in  the  feature  section 
are  rotated  randomly,  so  a different  story 
is  viewed  at  each  visit.  All  articles  are 
indexed  at  the  bottom  of  the  page  allowr- 
ing  any  story  to  be  read  at  any  time. 

The  product  pages  feature  a selection 
of  three  or  four  models  of  equipment 
from  each  of  the  product  categories  and 
include  animated  illustrations. 

A logger  dressed  in  a complete  set  of 
safety  gear  is  featured  on  the  accessories 
page.  Viewers  can  '"double  click"  on  any 
accessory  and  read  a description  of  the 
product. 

Husqvarna's  Internet  address  is 
http://www.  husq  varna.com. 


National  Arborist  Association 

E-mail:  76142.463@compuserve.com 
http://newww.com/org/naa 

National  Gardening  Association 

E-mail:  nga@together.org 
or:  767 1 1 ,41 7compuserve.com 

RJ.S*E.  (Responsible  Industry 
for  a Sound  Environment) 

E-mail:  lawder@acpa.org 

Vendors 

ACRT,  Inc.  - Environmental 
Specialists 

http://www.acninc.com 


John  Bean  Sprayers 

E-mail:  John  Bean  @ durandwayland.com 

Ben  Meadows  Company,  Inc. 

E-mail:  Mail@benmeadows.com 
http://www.benmeadows.com 

Buccaneer  Rope  Company 

E-mail:  BUCROPE@aol.com 

Continued  on  page  59 


In  Our  Booth  # 922,  TCI  EXPO  '96 


• Brian  Toss — renowned  splicing  and  rigging  expert  as  well  as 
author  of  books  and  vidoes — will  be  joined  by  our  own  splicer, 
Eric  Moore. 

• Brian  Kotwica — the  Artistic  Arborist  and  illustrator  for 
our  catalog  and  many  NAA  publications. 


Don't  Miss  It!! 


SHERRILL  ARBORIST  SUPPLY 


1-800-525-8873 

Get  The  Personal  Touch 
24  Hours  A Day 
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Altec  Industries,  Inc. 

http://ww  w .al  tec  .com 

Bailey’s,  Western  Division 

E-Mail:  baileys@bbaileys.com 
http://www.bbaileys.com 
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MEMBER 


national 

ARBORIST 

ASSOCIATION 


Cummins  Power 
for  The  Tree  Care  Industry 


B and  C Series  Diesels  have  set  the  STANDARD  for  Industry. 
Since  1984,  B and  C Series  Engines  have  provided 
durable,  fuel  efficient  and  long-lasting  performance  that 
every  Arborist  expects. 

THE  BEST  JUST  GOT  BETTER. 


(810)  473-9000 
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THANK 

YOU 

To  all  the  attendees , 
exhibitors,  speakers 
and  demonstrators 
?ho  made  TCI  EXPO  '96 
such  a success, 
thank  you.  We  look 
forward  to  seeing  you 
all  at  TCI  EXPO  97. 

Ami  to  Bob  Felix, 
whose  vision  led  us  all 
toward  tree  care  in  the 
21st  century, 
we'll  miss  you. 


Corona  Clipper 

E-Mail:  saIes@corottaclipper.com 
http://wwwxoronaclipper.com 

Cummins  Engine  Company,  Inc. 

http: // w w w xu  mminsx  om 

Environmental  Consultants,  Inc, 

E-mail:  103-135. 107@compuserve.com 

Gravely  International 

E-mail;  info @ gravely xom 
http  ://www,  gravely  xom 


Husq vama  Forest  & Garden  Co. 

http://www.husqvama.com 

Landscapes  by  Barrows 

E-mail:  DRDIRT@LawInfo.com 

Landscape  Management 

E-mail:  5553. 502@ CompuServe. cons 

Natural  Path  Forestry 
Consultants,  Inc. 

http://www.montanaxom/iiatpath 


Omni  Leasing,  Inc. 

http://www.omnilease.com 

Oregon  Cutting  Systems 

http://www.oregonchain.com 

Vermeer  Manufacturing  Company 

http://www.vermcer.com 

Wood/Chuck  Chipper  Corp. 

E-Mail:  woodchuck@shelby.net 
http://www.wcxxfchuckchipper.cQm  TCI 


'"The  6treateM  Tool  in  Tree  £are  Since  the  Invention 
of  the  £hain  Saw!"  - Arbor 60W™  Software 


See  us  at  TCI  EXPO  '96! 


ArborGold™  Softw  are  for  the  Newton® 
Message  Pad  130 

Handwritten  eMi mates  are  converted  to  print 
instantly!  Estimates  printed  on  site! 

When  your  professionally  primed  estimate  is 
Sitting  next  to  your  competitor 's  handwritten 
estimate. ..  which  one  wilt  your  customer  choose ? 

Information  downloads  to  ArborGold™  Software 
for  the  PC,  a powerful  management  program  for  all 
your  tree  care  customers.  All  in  MS  Windows) 

30  Day  Money  Back  Guarantee 
Call  Today! 

Tree  Management  Systems , //ic. 

1-800-933-195$  P V 

JJ  a rffilifnt  tmiimatA  of  Appir  Comprntrr,  Off.  "soIf’  mxMk 
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CUTTING  EDGE 


New  Products  & Services 


Altec’s  new  DC12  Whisper 
Chipper  is  a direct-drive  unit 
with  chipping  capacities  up 
to  a 5-inch  diameter.  It  fea- 
tures chipping  speeds  up  to 
177  fpm.  This  new  direct- 
drive  chipper  is  a 
low-maintenance,  low  life- 
cycle  cost  machine  with  no 
belts,  sheaves  or  clutch.  It 
features  a heat-treated, 
cast-steel  rotor,  an  all- 
welded  steel  chassis  and 
electronic  control  panel.  For 
more  information  on  Altec 
tree  care  equipment,  call 
Please  circle  1 10  on  Reader  Service  Card  800-958-2555. 


As  organic  grinders  become  larger  and  more  productive,  the  recycling  in- 
dustry demands  a high  production  screen  to  process  material  into  saleable 
commodities.  In  response,  Morbark  designed  a high-volume  portable  trommel 
spiral  screen  for  applications  such  as  composting  facilities,  wood  recycling 
yards  and  whole  tree  chip  screening.  The  Morbark  Spiral  Screen  is  a three- 
sort  trommel  equipped  with  continuous  spiral  flites  from  end  to  end  that  serve 
to  agitate  material  and  break 
up  clumps,  while  advancing 
material  quickly  through  the 
screen.  It  can  efficiently 
screen  at  production  rates  in 
excess  of  300  cubic  yards 
per  hour.  For  further  infor- 
mation, contact  Dan 
Brandon,  Morbark,  8507  S. 

Winn  Road,  Winn,  Ml  48896. 

Phone:  800-233-6065;  Fax: 

517-866-2280. 

Please  circle  1 1 1 on  Reader  Serv  ice  Card 


Safety  Storage  announces  its  new  line  of  Portable  Spill  Containment  Sumps 
(Safe-T-Sump)  for  on-site  storage  of  55-gallon  drums  of  hazardous  liquids. 
Available  in  five  sizes,  the  new  prefabricated  sumps  accommodate  up  to  80 
55-gallon  drums  of  hazardous  liquids  and  have  a spill-containment  capacity 
of  up  to  1,460  gallons.  Storage  capacities  range  from  69  square  feet  for  the 
16-drum  model  to  371  square  feet  for  the  80-drum  model.  The  sumps  are 
provided  with  removable,  steel  floor  grating  for  sump  inspection  and  clean- 
ing. Forklift  openings  are 
provided  for  ease  of  reloca- 
tion. An  optional  chemical- 
resistant  sump  liner  is  avail- 
able. The  sumps  meet  fire 
safety  needs  and  comply  with 
federal,  state  and  local  regula- 
tions. For  information,  contact 
Safety  Storage,  Inc.,  2301  Bert 
Drive,  Hollister,  CA  95023. 
Phone:  800-344-6539;  Fax: 
408-637-7405. 

Please  circle  1 12  on  Reader  Service  Card 


Ford  Power  Products  Division  (PPD)  will  unveil 
a 4.2L  V-6  engine  in  1 997  that  will  feature  an  elec- 
tronic engine  management  system  that  helps 
deliver  improved  fuel  economy,  reduced  emis- 
sions and  a comparable  power  rating  to  the  larger 
4.9L  industrial  engine  it  is  replacing.  This  sys- 
tem provides  precision  automatic  control  of  the 
engine  s spark  timing,  air-fuel  ratio  and  electronic 
governing.  Additionally,  engine  overspeed  pro- 
tection, starter  lockout  and  the  capability  to 
monitor  key  engine  functions  are  also  controlled 
by  the  new  system.  The  new  4.2L  engine  can  be 
used  in  irrigation  equipment,  wood  chippers, 
forklifts,  platform  units  and  for  a variety  of  off- 
road uses.  For  information,  contact  Derek  Burny 
at  810-304-7985. 

Please  circle  1 1 3 on  Reader  Service  Card 


Southco  Industries  introduces  the  latest  standard 
feature  on  all  forestry  body  packages — chipper 
exhaust  vents.  The  vents  allow  air  to  escape 
through  the  sides  of  the  chipper  body,  lessening 
the  chances  of  a clogged  chipper  radiator  due  to 
“blow  back”  of  the  dust  from  the  chipper  body. 
For  information,  contact  Southco  Industries,  Inc., 
1840  East  Dixon  Boulevard,  Shelby,  NC  28150. 
Phone:  704-482-1477. 
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Spot  treatment  of  hard-to-kill  weeds 
in  metal  fencing,  curbing,  sidewalks 
and  waterways  is  easier  with 
Gempler's  Hotspotfer  flame  tool.  As 
governments  move  to  decrease  the 
use  of  pesticides,  the  Hotspotter  is  an 
environmentally  friendly  way  to  con* 
trol  weeds.  This  tool  delivers  500,000 
BTUs  with  no  smoke  or  fumes,  A 31- 
inch  torch  with  an  adjustable  gas  flow 
flame-control  valve  and  10-foot  hose 
round  out  the  kit.  You  supply  the  pro- 
pane tank.  For  information,  contact 
Gempler's,  Inc.,  PO  Box  270,  JVIt. 
Horeb,  Wl  53572,  Phone:  800-382- 
8473, 
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NU-ARBOR  Tree  & Shrub  Care  Products,  a 
manufacturer  of  fertilizers  and  specialty  prod- 
ucts, introduces  a new  starter  package 
containing  Kioritz  Soil  injector,  five  gallons  of 
MU-ARBOR  5-16-16  Root  Fertilizer  plus  Root 
Enhancer  and  one  gallon  of  NU-ARBOR  Soil 
Rejuvenate.  These  fertilizers  are  a high-qual- 
ity, food-grade  formulation  designed  to 
enhance  vigorous  root  growth  and  improved 
plant/soil  relations.  For  a free  catalog,  contact 
NU-ARBOR  Tree  & Shrub  Care  Products,  PO 
Box  151455,  Grand  Rapids,  Mil  49515-1455. 
Phone:  616-364-5509;  Fax:  616-364-7616. 
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Shawnmark  Industries1  JD  Safety 
Work  Pant  is  made  of  8.5-ounce,  65 
percent  poiy/35  percent  cotton  Ameri- 
can twill.  The  pant  has  bartacking  in 
stress  areas  (including  the  crotch  and 
pockets),  a durable  locking  zipper, 
double  reinforced  seams  and  the  pat- 
ented, built-in  cushioned  foam 
padding  and  waterproof  sheathing. 
The  pant  is  ideal  for  arborists,  golf 
course  maintenance  crews,  irrigation 
technicians,  mechanics,  sod  install- 
ers, gardeners,  grounds  keepers  and 
landscapers.  For  information,  contact 
Shawnmark  Industries,  Inc.,  PO  Box 
8966,  Warwick,  Rl  02888.  Phone:  401- 
295-1 673. 
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The  Used 
Equipment  Center 


pjW-M 


A NOTE  TO  OUR 
VALUED  CUSTOMERS: 

When  you  buy  a used  aerial  lift 
or  digger  derrick  from  DUECO, 
you  will  know  everything  that  we 
know  about  the  unit.  PM,  DOT 
and  dielectric  tests  are  performed 
with  written  results  available  for 
your  inspection. 


Call  Dueco  today: 

1 -800-503-8326 


Waukesha,  Wl  53186 
414-547-8500 


Aerial  Lifts  • Digger  Derricks 
New  & Used  Parts,  Service  & Maintenance 


CHECK  OUT  OUR  WEB  SITE! 
http://www . dueco.  com 
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TANKS  • PUMPS  • VALVES  • SPREADERS  • ENGINES 


CUTTING  EDGE 

Industry  News 


Record-Breaking  Conference 


T 


he  United  Kingdom’s  Arboricultural  Association  (AA)  recently  wrapped  up  a 
record-breaking  international  conference.  The  30th  annual  event  was  held  on 
the  superb  grounds  of  the  University  of  Exeter. 

The  conference  highlights  included: 

♦ the  highest  number  of  attending  delegates  (350) 
from  all  over  the  world 

♦ a record  number  of  speakers  from  all  over  the  world 

♦ most  exhibitors  ever 

♦ a full  field  of  competitors  for  the  Arborist  Skills 
Championship 

♦ announcement  of  the  2,000th  member 
The  UK/lreland  Arborist  Skills  Championship  was 

won  for  the  second  year  in  a row  by  Kay  Busemann. 
Germany’s  top  tree  climber.  Runner-up  Craig  Johnson 
of  Trees  Unlimited  in  Leeds,  England,  established 
himself  as  the  top  British  climber.  He  qualified  for 
the  World  Championships  at  the  Salt  Lake  City  ISA 
Conference  in  1997. 

Contact  AA,  Ampfield  House,  Ampfield,  Near 
Romsey,  Hampshire,  S051  9PA.  Phone:  011  44 
1794  368717;  Fax:  01 1 44  1794  368978. 


Viscount  Devonport  (r), 
president  of  the  Arbor- 
icultural Association,  pre- 
sents the  Gristwood  and 
Toms  Trophy  to  Kay 
Busemann,  the  1996  Ar- 
borist Skills  Champion. 


See  us  at  TCI  EXPO  ’96L 


HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence,  Kansas  66044 


EEU 


V a 


NEED  A 
SPRAYER? 

We  Got  It! 
Over  100  models 
to  choose  from. 
Custom  built  to  meet 
your  specific  needs. 


HUDSON 

Calibrator  Sprayers 

The  First  Sprayers 
Designed  for  Pest  Control 
& Turf  Industry 

Other  HUDSON  Products  Available 


4UDS0N 

\ calibrator! 

PORTA 

BAK- 


t-PAK 


L~a- 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 


. SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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Urban  Forestry 
Scholarship 

The  Municipal  Arborists  and  Ur- 
ban Foresters  Society  of  the  In- 
ternational Society  of 
Arboriculture  (ISA)  presented  its  $500 
Urban  Forestry  Scholarship  to  Joel 
Keebler  at  the  ISA  Annual  Conference 
and  Trade  Show  in  Cleveland,  OH. 

Keebler,  a graduate  student  at  the  Uni- 
versity of  Tennessee  in  Knoxville  is 
studying  the  use  of  mulching  techniques 
to  improve  root  systems  of  existing  urban 
trees.  His  long-term  goal  is  to  become  a 
municipal  or  urban  forester. 

With  the  recent  merger  of  M.A.U.F.S. 
w ith  the  Society  of  Municipal  Arborists,  a 
yearly  scholarship  will  be  awarded  under 
the  new  organizational  name — Society  of 
Municipal  Arborists  (SMA).  For  more  in- 
formation. contact:  Nolan  Rundquist, 
Urban  Forestry  Scholarships,  925  N. 
Broad.  Fremont.  NE  68025-4 1 29.  TCI 


CEI  TEETH 

900  SERIES 

ONLY  CEI  TEETH  HAVE  A 
PATENTED  CARBIDE 
DESIGN  THAT  IMPROVE 
THE  PERFORMANCE  OF 
YOUR  STUMP  CUTTER. 


FIELD  TESIASET  TODAY! 


( ~ Cr  • c 

I -800-333-5234 
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CHOICE 


I 1000  Hour  Oil  Change 

You'll  enjoy  the  long  interval  between  oil 
and  filter  changes  and  the  fact  that  the 
1011  Ps  cooling  system  is  virtually 
maintenance  free. 


HI  Smoothest  Quietest  Engine 
I In  Its  Power  Class 

Innovative  human  factor  engineering 
has  dramatically  reduced  vibration 
characteristics  to  ensure  smooth, 
quiet  comfortable  operation. 


«ou« 


■ 


n/tsooua&u 

vn/i  iom 


I Designed  To  Meet 
Emerging  Standards 

The  101  IPs  direct  injec- 
tion system  is  a fuel- 
efficient  low-emission, 
low-noise  combustion 
system  that  meets  all 
emerging  standards, 
including  CARB,  ERA 
and  EURO. 


I Cooling  System  Choice  * 
Integrated  Or  Conventional 

You'll  discover  new  levels  of 
application  flexibility  with  the 
101  IPs  cost-effective  cooling 
system  options. 


See  us  at  TCI  EXPO  96! 


NOW  YOU  CAN 
FIND  1011FS 
IN  MELROE5 
873  BOBCAT 
SKID  STEER 
LOADER 


The  result  of  multiple 
technological  break- 
throughs, the  101  IF  is  a 
totally  new  oil-cooled 
engine  design  “from  the 
ground  up"-not  just  the 
evolution  of  an  older 
existing  design. 

With  ratings  from  20  to 
83  HP,  the  101  IF  features 
single  fluid  cooling  and 
a state-of-the-art  high 
pressure  direct  injec- 
tion combustion  system 
that  makes  it  the  most 
economical,  reliable 
engine  in  its  power  class. 
And,  like  all  Deutz  diesels, 
the  101  IF  is  backed  by  a 
worldwide  network  of 
service  dealers  in  over 
150  countries. 

To  discover  how  to  put 
the  power  of  advanced 
technology  and  choice 
into  your  application,  call 
us  today. 


DEUTZ 


3883  Steve  Reynolds  Blvd. 
Norcross,  GA  30093 
1-770-564-7100 
FAX  1-770-564-7222 
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Methods  of 
Appraisal  for  Trees 

By  Ellis  Allen 


There  are  three  methods  of  apprais- 
ing trees:  Trunk  Formula  Method, 
Replacement  Cost  Method  and 
Cost  of  Cure  Method, 

Trunk  Formula 

This  method  is  primarily  recommended 
for  appraising  trees  considered  too  large 
to  be  replaced  with  nursery  or  field  stock. 
It  takes  the  basic  value  of  the  tree  and 
adjusts  that  value  based  on  the  tree's 
specie,  condition  and  location  ratings. 


Replacement  Cost 

This  method  is  based  on  the  cost  of  re- 
placing the  landscape  plant  in  the  same 
location  with  a plant  of  the  same  or  com- 
parable species  and  size.  Consideration 
must  be  given  for  condition  and  location 
of  the  plant  to  be  replaced. 

Cost  of  Cure 

This  method  of  appraisal  calculates  the 
cost  of  treatment  to  return  the  plant  to  a 
reasonable  level  of  its  original  condition. 
This  may  include  replacing  a large  tree 
with  one  or  more  smaller  trees,  repairing 
damage  to  trees  worth  saving  and  rebuild- 
ing the  hardscape  involved. 

Appraisal  by  this  method  is  usually  di- 
vided into  three  phases: 


♦ remove  debris  and  clean  the  site 

♦ replace  and/or  repair  plants  and  restore 
the  property  to  its  pre-casualty  condition 

♦ post-restoration  maintenance 
Again,  there  are  many  factors  that  have 

to  be  taken  into  consideration  to  further 
determine  the  toss  value  of  a property.  To 
go  into  all  the  details  would  be  reproduc- 
ing the  8th  edition  of  The  Guide.  This 
synopsis  gives  a brief  overview  of  the 
beginning  of  a plant-loss  appraisal.  The 
Guide  may  be  purchased  from  the  NAA, 
ISA  or  ASCA  if  it  is  not  already  in  your 
library,  TCI 

Ellis  Allen  is  a consulting  arborist  in 
Massachusetts  and  the  National  Arborist 
Association's  representative  to  CTL/\. 


When  you  need  strong  tree  crotch 
support,  remember  the  IR's... 


l*einforee  •H 

the  crotch  of  a tree  with  a prefabri- 
cated TREE-CROTCH  Grip  from  Pre- 
formed Line  Products.  TREE-CROTCH 
Grips  are  manufactured  from  heavy 
coated  galvanized  steel,  and  have  a 
strength  capacity  of  5rQO0  tbs  to  pro- 
vide consistent  reinforcement  for  high 
stress  areas. 

The  TREE-CROTCH  Grip  comes  in 
three  sizes:  2QMr  30".  and  36",  to  ac- 
commodate short  tree  crotch  lengths. 


V*educe  •«» 

»e  costs  by  eliminating  the  need  for 
common  grade  cable  inventory  and 
labor  intensive  serving  methods. 
TREE-CROTCH  Grips  are  easily 
installed  and  do  not  require  any 
special  tools,  so  chances  of  work^ 
manship  errors  are  reduced. 

The  specially  designed  captive  loop 
hotds  the  thimble  securely  in  place, 
eliminating  lost  parts  and  making  the 
overall  appearance  neat  and  uniform. 


I*elax 


***  TREE-CROTCH  Crips  like  all 
PREFORMED  products,  are  lab-tested 
and  performance  proven  to  maintain  a 
standard  of  excellence  unmatched  in 
the  industry. 

Remember  the  3 R's 

• Reinforce  the  tree  crotch. 

• Reduce  costs,  installation  time. 

, and  workmanship  error 

I Relax  knowing  you've  chosen 
a quality  PREFORMED  product. 


Unapplied  TREE-CROTCH  Grip 


UNE  PRODUCTS 


PO  BO*  mm  • CLEVELAND,  0^10  44101  • (216)461-5200 

Contact  the  PREFORMED  distributor  in  your  area  for  more  information. 

. 1991:  Prelermed  Line  Prod^Es  AH  ngnts  reserved 
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To  reach  the  top 
in  this  business... 


you  need 
the  right 
tools. 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
fa  fling  bra  nc  bes . A n d 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes, 


For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


NEW  ENGLAND  ROPES 

IUULLHUtlimiIlt3ltlttaiUTOtirrriinnMir»  u m 

New  England  Ropes  ■ 848  Airport  Road  * Fall  River*  MA  02720 
Tel:  508.6  78*8200  Fax:  508,679.2363 
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CLASSIFIED 


HELP  WANTED 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St.,  Yarmouthport,  MA  02675.  Phone: 
508-362-8085. 


Job  seekers/employers  - Job  listings  news- 
paper with  openings  in  arboriculture  and 
allied  fields.  Published  twice  monthly,  $22.95 
for  6 issues.  Employers  - post  your  job  open- 
ings for  $14.95.  Ferrells  Jobs  in  Horticulture," 
TCI,  8 Terri  Dr.,  Carlisle,  PA  17013-9295. 
Phone:  800-428-2474;  Fax:  800-884-5198. 

RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  professionals 
and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045. 


Experienced  tree  care  professionals  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
Ct.,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Relocate  to  the  sunny  Central  Coast  of 

California  and  have  year  round  work!  We  are 
an  established  tree  company  seeking  climb- 
ers, crew  leaders,  and  working  supervisors. 
We  are  looking  for  positive  attitudes  and 
people  who  have  the  desire  to  learn  and 
grow.  Pay  is  based  on  experience.  Arborist 
Certification  is  a plus.  Benefits  package. 
Send  resume  to:  Arbor  Tree  Surgery  Com- 
pany, 802  Paso  Robles  St..  Paso  Robles, 
California  93446.  800-852-4345. 


Arborist — Representative:  1 hour  from 
NYC.  Sales  and  service  to  residential  and 
corporate.  Must  be  fully  experienced  and 
knowledgeable  of  the  industry.  Competitive 
package,  benefits  and  growth  opportunity. 
Send  resume  to:  Box  CC.TCI,  PO  Box  1094, 
Amherst,  NH  03031 . 


Ira  Wickes/Arborists.  a leader  in  the  green 
industry  for  over  68  years,  seeks  quality 
oriented  individuals  to  help  us  continue  our 
growth.  Dedicated,  career-minded  candi- 
dates are  needed  for  all  facets  of  our 
organization,  including  Sales,  General  T ree 
Care.  Plant  Health  Care,  Integrated  Plant 
Management  and  Turf  Care.  We  consider 
professionalism,  quality,  safety  and  team- 
work to  be  essential  to  our  operations,  so 
if  you'd  like  to  work  in  this  environment, 
bring  your  experience  and  ideas  to  Ira 
Wickes  /Arborists  at  1 1 McNamara  Road, 
Spring  Valley,  NY  10977.  Phone  914-354- 
3400  or  Fax  914-354-3475. 


The  Competition  is 


With  PERKINS  Engines, 
Balancers  are  Standard  Equipment 

Perkins  4.236/T4.236  and  are  Balanced  as 

Standard  Equipment.  This  Helps  Prevent  Broken  Welds, 
Radiator,  Muffler,  Instrument  Panel  and  other  Miscellaneous 
Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like 
tree  climbing,  rollerblading,  surfboarding,  accounting, 
and  other  more  balanced  activities.  Next  time  you  look  at 
the  bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive 
Arbor  Power  Diesel  Option! 


I 


i I \ |pa= 

P Power  Great  Lakes,  Incr 

See  us  at  TCI  EXPO '96! 

i ^ 655  Wheat  Lane,  Wood  Dale,  IL  601 91 

Tel:  800-551  -2938  • Fax:  800-432-9745 


DETROIT 


Serviced  through  Detroit  Diesel  Distributor  Service  Network 


©COPYRIGHT  1990  • Pwtovan*  Gr*pr»c»  Network  Inc  A*  ngnts  r»M*ve<l  IT7277  VK  f8i0ym-««0 
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SALES/PROFESSIGNAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  cli- 
ent relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven  or- 
ganization. Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont.  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227, 


FLORAPERSONNEL  INC,  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083, 


Safes  Representative.  Growth  Products, 

Ltd,  manufactures  and  markets  a profes- 
sional line  of  liquid  fertilizers,  micronutrients 
and  natural  organics  to  professionals  in  the 
green  industry.  We  are  looking  for  individu- 
als with  experience  in  golf  course,  lawn  care, 
tree  care  or  related  industries  and  are  inter- 
ested in  selling  through  quality,  education 
and  technical  knowledge.  Sales  skills  and 
experience  a must.  Target  locations  include 
the  Northeast,  North  Central  and  Southeast. 
Send  resume  to  Growth  Products,  Ltd.. 
Human  Resources,  P.O.  Box  1259.  White 
Plains,  NY  10602. 


Guardian  Tree  Experts,  Inc.  seeks  a moti- 
vated tree  care  professional  to  work  year- 
round  7:30-5:00  Monday-Friday  as  a Tree 
T rimmer  in  our  Northern  Virginia  or  Rockville, 
Maryland  office.  We  have  served  the  D,C. 
metropolitan  area  since  1961 . Excellent  pay 
and  benefits  package,  including  a 401  (k) 
retirement  program,  paid  holidays,  sick 
leave  and  vacation  bonuses,  group  health 
and  disability  insurance  plan . Applicant  should 
be  willing  to  work  toward  becoming  an  ISA 
certified  arborist,  a CDL  holder  and  CPFL 
First  Aid  certified.  To  join  our  team  of  safe- 
working  professionals  please  call:  703-256* 
3291. 


Growing  Vegetation  MgmL  Co*  looking  for 
exp.  mgrs  for  our  ROW  spraying  divisions  in 
NE  & Midwest  Must  be  able  to  make  decL 
sions,  be  creative,  self-motivated  & have 
strong  organizational  skills.  Exc.  starting  sal- 
ary & co.  pd.  ben.  If  you  have  vegetation 
mgmt  operations/sales  exp,  or  a degree  in 
horticulture/arboriculture/urban  forestry  or  a 
related  field,  send  resume  to  DeAngelo 
Brothers,  Inc.  Attn;  Paut  D,  DeAngelo,  100 
N.  Conahan  Drive,  Hazleton,  PA  1 8201 . 800* 
360-9333, 


Tree  Climbers,  foreman,  bucket  + boom 

truck  operators  w/CDL,  must  have  Exp,  Top 
wages  & paid  vacations.  804-428-6227, 


Tors 

CLASSIFIEDS 
FIND  QUALITY 
PEOPLE  FOR 

YOUR 

BUSINESS 


"We  didn't  become  the  leader  in  the  industry  by  selling 
cheaper  knives. . . . we  did  it  by  selling  quality  knives. " 


CHIPPER 
KNIVES 

E-Z  Be  ever 
Wood  Chuck 
Eeger  Beever 
Brush  Bandit 
Chipmore 
Side  Winder 
Wood-Pro 
Promark 
Dosko 
Vermeer 
Side  Fire 
Morbark 

Diadem  - Wayne 
FMC  - Asplundh 
Mitts  & Merritt 
Limbco  - Olathe 
Lindig  - MSB  Fitchburg 

STUMP 


SHARP  EDGE,  INC. 


KNIFE  SHARPENING 
SERVICE 

24  hour  turnaround 
350  to  250  /inch 

based 

on  quantity 

TUB 
GRINDERS 

hammers 
inserts 
swing 
hammers 


WASTE 
RECYCLER 
KNIVES 

KNIFE  GRINDERS 

From  24"  bench  model  up  to  80“ 
floor  models 


GRINDER 

TEETH  To  P,ace  your  order  for  quality  knives,  call 

1 -8  0 0-5  33-  1 9 1 8 


Please  circle  83  on  Reader  Service  Card 


R 

E 

TREE  CARE  PRODUCTS 


1 800  720-TREE 

PO  Box  693  Wreotham.  MA  02093 
(508)  384  3358  FAX  (508)  384  2998 

YOU’LL  FIND 


Birchmeier  Backpack  Sprayers 
Buckingham  Climbing  Gear 


Cabling  Gear 

cp 

Doggett  Fertilizers 

p 

Fanno  Handsaws 

O 

Fetco  Cutting  Tools 

Q- 

X 

Miller  Chemical 

LLl 

New  England  Ropes 

o 

l_ 

Samson  Ropes 

Safety  Gear 

tfl 

Wall  Rope 

3 

Weaver  Products 

Q 

00 

NEW 


Custom  Spliced  Ropes  & 
Rigging  Slings  Made  To  Order 


ask  for  free  catalog 

Visa  & Mastercard  accepted 
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Lueders  Co.,  an  industry  leader  for  2 de- 
cades has  positions  avail,  for  outstanding 
mdiv(s)  w/min.  2 yrs.  exp.  Candidates  must 
be  committed  to  highest  indust,  stds  of 
safety,  workmanship  & cust.  service.  Exc. 
wage  & benefit  package  including  pension 
[401  (k)].  Send  resume  to:  PO  Box  279 
Needham.  MA  02192  or  call  (508)  359- 
9905. 


Growing  Riverdale  Illinois  recycling  com- 
pany needs  wood  mulch  sales  people.  Good 
salary  + commissions,  expense  account  and 
benefits  provided.  Independent,  responsible 
people  with  2-3  years  sales  experience  send 
resume  and  salary  history  to:  HRM/WM, 
2401  South  Laflin,  Chicago,  Illinois  60608. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Tree  Service  Supervisor.  Must  have  expe- 
rience as  climber,  estimator  and  supervising 
personnel.  Excellent  pay  and  benefits  pack- 
age. Send  resume.  Fax  408-375-3882.  Bindel 
Bros.  Inc.  PO  Box  474,  Pacific  Grove,  CA 
93950. 


EXPERIENCED  RELIABLE  CLIMBER/ 
FOREMAN  needed  for  established  Ohio 
tree  service.  We  are  looking  for  a motivated, 
take-charge  individual.  $30k  to  $35k  annu- 
ally. 401 K plan,  health  insurance,  7199 
Havermann  Rd.,  Celina,  OH  45822  or  call 
Rick  1-800-521-2874. 


ARBORIST/CLIMBER/FOREMAN 

Shearon  Environmental  Design  Co.  is  look- 
ing for  a career-mided.  self-motivated  indi- 
vidual to  set  up,  run  and  expand  a tree  care 
division  at  our  Princeton  location.  We  are  a 
large  Design/Build/Maintenance  firm  with 
an  extensive  client  base.  Qualifications: 
minimum  5 years  experience:  drug  free; 
CDL  B class;  basic  knowledge  of  tree  physi- 
ology; strong  sales  skill.  Excellent  salary 
and  benefits  package  commensurate  with 
experience  and  qualifications.  Send  re- 
sume to:  Shearon  Environmental  Design 
Co.,  337  Route  31,  Hopewell,  NJ  08525. 
Attn:  Dennis  Metz. 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut.  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090. 
Phone:  847-394-4220. 


ARBORIST  SALES  REP.  Tree  Care  Inc., 
Sacramento,  California's  largest,  oldest, 
and  most  respected  tree  care  company  is 
expanding  our  sales  force.  We  are  in  need 
of  an  energetic  and  dependable  person  to 
help  market  our  services  to  commercial 
and  residential  customers.  This  is  a golden 
opportunity  to  work  all  year  for  a leader  in 
the  industry.  ISA  certified.  Excellent  pay 
and  company  benefits.  916-852-9500. 
Speak  with  Mr.  Hutnick. 


SavATree,  a leader  in  the  arboricultural 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  21  st  century!  We  have  branch 

offices  in  NY (Weslchosler  County  &U),  NJ  {Northern  & 
Central),  CT  (Fairfield  County)  3 nd  MA  (Cape  Cod)  With 


continued  expansion  planned  throughout 
the  US. 

CD 

a > 

We  currently  have  openings  for:  q 

Plant  Health  Care  Specialists  * 

Sales  Positions  ^ 

Operations  Managers 
Branch  Managers 

3 

We  otter  excellent  salary  compensation  and  g 

benetits  package.  EOE.  c n 


JmE 


SavAyree. 


Please  send/tax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (914)666-5843 
Or  call  800-666-4873 
to  explore  opportunities. 


Visit  us  at  Booth  #643 
at  the  Nov.  TCI  show 


SavATraa  Is  a division  of  Nature  s Trees  Inc. 
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PEAVEY 

MANUFACTURING  CO. 

P.O.  Box  129  • East  Eddington.  Maine  04428 
(207  ) 843-7861  • 12071  843-6778  • FAX  (207  ) 843-5003 


PEAVEY  TREE  PRUNING 
POLES  & SUPPLIES 


PEAVEY 

offers  a complete  line 
of  top  quality  tree 
pruning  poles  and 
equipment  including 
non  conductive 
sectional  or  full 
length  fiberglass 
poles;  white  ash  in 
solid  lengths,  six  foot 
sectional  poles  with 
lightweight  aluminum 
couplers. 

Large  industrial  users 
are  fully  satisfied 
and  we  can  satisfy 
YOU  too. 
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FOR  SALE 

Aerial  bucket  trucks,  Hi-Ranger,  Asplundh, 
Skyworker  * most  major  brands  - W to  95’. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W 204  North  11509 
Goldendale  Road,  Germantown,  Wf  53022. 
Phone:  41 4-255-61 61  * 


1994  Rayco  RG  1620  Super  Jr.  good  con- 
dition with  chip  guards,  dual  wheels  and 
trailer.  Asking  $5,250.  SE  Florida  561-781- 
2527, 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about 
the  industry’s  best  selling  package,  call  or 
write  Arbor  Computer  Systems,  117 
Weston  Road,  Westport,  CT  06880. 
Phone:  203-226-4335. 


BIRCHMEIEFT: 


Buy  The  One 
That  Lasts. 


Advantages  of 

Closed  System: 

• Eliminates  the  need  to  mix 
chemicals  in  the  field. 

• Reduces  the  amount  of  time 
and  effort  required  to 
change  chemicals. 


Standard  units  also  available 
in  2.5  gallon,  3.5  gallon  and 
5 gallon  capacities. 


For  further  information  contact: 

ITB  Co.#  Inc 
1-800-866-1357 
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CHIP  OR  GRIND  / We  can  deliver! 


TEETH. 
POCKETS, 
BOLTS, 
BAND  SAW 
BLADES. 
KNIFES, 
ANVILS 


LEONARDI  MFC  CO.  INC.  ft, 

2728  ERIE  DRIVE, 
WEEDSPORT.  NY  13166 
PHONE:  (315)  834-6611 
FAX:  (31SJ  834-9220 
FREE  BROCHURE  A 

CALL  1-800-537-2552 

E-MAILLEOHARDIMFG@WORLDHET.An.NET 
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Ousiness  management 
software 
just  for  arborists 

TreePRO  is  an  advanced  multi-user 
system  designed  to  put  together  all 
the  systems  you've  been  maintaining 
separately.  It  helps  you  manage  your 
entire  business--from  marketing  and 
administration  to  job  scheduling, 
billing  and  accounts  receivable. 

Everything  you  need... 

Work  orders,  appointment  schedules,  and 
ToDo  lists.  Built-in  word  processor  with 
spell  checker  and  mail  merge.  Automatic 
followup  reminders  for  proposals  and 

...and  morel 

G I tent  tree  inventory  and  history.  Contracts, 
Links  to  HOAs  for  orders  and  bitting. 

Totally  customizable  reports. 

Take  It  on  the  roadl 

Take  a customer's  order  in  the  field  with 
your  notebook  computer  and  print  a pro- 
posal on  the  spot.  Then  merge  notebook 
changes  into  office  data  automatically  at 
night. 


a 

co 


Two -station  license  includes: 
30-day  money -back  guarantee 
One  year  of  free  upgrades 
Three  hours  free  User  Support 
Additional  stations.  Si 00  each 


Poinsettia  Software 

r PO  Box  1 57 

Caledonia,  Wl  53108-0157 

800-707-9837  Fax:  414-835-0473 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE  LARGEST 
INVENTORY  FOR  FORESTRY  EQUIPMENT 
■ SHELBY,  NORTH  CAROLINA.  CALL  US 
FIRST  FOR  COMPETITIVE  PRICING! 


VersoBft  VOSO  55  ft.  W.H.  Cob  Guard 
Chip  Box.  1990  Ford  Diesel  5/2  Trons. 


Come  visit  our  Shelby,  NC  Location 
white  at  TCI  Expo  ' 96 , Now  7-9. 

A short  35  min , drive , Call  us 
for  complimentary'  transportation. 


Ask  about  our  many  financing  plans 


1992  IHC  Diesel  6 speed,  52,OGO 
miles,  12Va  Cu.  Ya.  capacity. 

We  hove  o wide  variety  of  chip  trucks, 
with  or  without  personnel  carriers,  gas 
or  diesel.  1980-92.  Coll  For  pricing. 


Aerial  Lift  50  ft.  - 55  ft.  WH  Cab  Guard,  Chip 
Box,  1990  G.M.C.  Diesel,  Auto  Trans, 
42,000  miles.  We  hove  many  other  GMCs 
and  Fords.  Come  Look. 


We  hove  drum,  disc  & backyard  chippers. 
Wood/Ctiuck,  Brush  Bandit,  Gas  or  diesel. 
Ready  to  work.  Call  for  pricing. 


55  ft.  W.H.  Aerial  Lift  of  Conn.  1990 
GMC  Topkick  Cat  Diesel,  5/2  Trans. 


Forestry 
‘ iment 

>y 

704-487-7245 


Need 


Call 


PO  Box  1447  < 25  LO  Taylor  Road 
Shelby.  NC  2SI5L  ■ Fax:  704-482-4685 
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Brush  chippers.  Always  several  good,  dean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Bawkensen  Equip- 
ment Co.t  Inc,,  Plymouth,  NH,  Phone: 
800-299-8970, 

Firewood  processors,  wood  splitters, 
conveyors.  Live  decks,  custom  metal  fabri- 
cation. The  source  for  over  12  years.  Deal- 
ers outside  of  New  England  wanted.  Valley 
Processors,  Inc.  (41 3)  253-4867  days,  (41 3) 
253-2091  evenings.  Ask  for  Jeff. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs*,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W.. 
Olympia,  WA  98512-2368.  (360)  357-5116. 


1981  International  Diesel,  70  ft.  Hi-Ranger 
bucket  truck,  £29,900  Chip  trucks:  86  Ford, 
$7,400;  ’85  Intern'l  DT  466,  $12,400,  s92 
F600  chip  truck  $13,500.  Call  423-988-7574. 


You  Got 

Mistletoe? 


We  have  the  answer 

Florei 

Fruit  Eliminator 

Lawn  and  Garden  Products,  Inc. 

monterevX/  209/499-2100 
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The  Difference  Between  fVxPao 
Splendor  And  Splinters  96 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


INDEPENDENT  PROTECTION  COMPANY,  INC. 

1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 


• More  Profits 

• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 

Sales  Closer 

* Present  Customers  Are 

Oualified  Prospects 

* Minimum  investment 

* Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 


(219)533-4116 
FAX  (219)534-3719 
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1988  L-8000  Ford  tandem  w/240  HP  Ford 
diesel,  16  frnt,  44  rears,  set  back  front 
axle.  Allison  automatic  trans.,  mounted  w / 
Big  John  AA90  tree  spade  in  excellent 
condition.  Best  offer.  Phone: 
407-968-1045. 


(1)  1991  Model  250  Brush  bandit  w/John 
Deere  80-hp  engine;  (1)  1992  Model  250 
Brush  Bandit  w/Perkins  102-hp  diesel  en- 
gine; (1)  1989  Model  1200  Brush  Bandit  w/ 
Cummins  200-hp  (rebuilt),  winch;  (1)  1991 
Model  1 250  T ree  Bandit  w/Cummins  200-hp 
diesel  engine;  (1)  Model  1254  (14"  diameter 
capacity)  Brush  Bandit  w/Cummins  200-hp 
diesel  engine;  (1)  1993  Model  1254  Tree 
Bandit  (14"  diameter  capacity)  w/Cummins 
200-hp  diesel  engine;  (1)  1993  Model  1400 
Track  (self-propelled)  Bandit  w/Cummins 
200-hp  diesel  engine;  (1 ) Morbark  model  20/ 
20  EZ  Chipper  w/Ford  6-cylinder  gas  engine; 
(1)  1969  Asplundh  12"  Drum  w/Ford  4- 
cylinder  gas  engine;  (1)  Morbark  Eeger 
Beever  w/Wisconsin  65-hp  gas  engine;  (1) 
1986  Morbark  Eeger  Beever  w/Cummins 
4b3.9, 76-hp  diesel  engine;  (2)  1 988  Morbark 
Model  290  Eeger  Beevers  w/Cummins  4B3.9 
76-hp  diesel  engines;  (1)1 974 1 2"  Chipmore 
drum  w/6-cylinder  Ford  gas  engine;  (1)  1979 
Wayne  Chipper  w/Ford  6-cylinder  gas  en- 
gine; (1)  Olathe  Model  986  w/Ford  4.23  gas 
engine;  (1)1 968  Asplundh  w/Ford  6-cylinder 
gas  engine;  (1)  1991  Rayco  Model  1665 
Stump  Grinder.  For  Further  Information, 
please  contact:  Bandit  Industries,  6750 
Millbrook  Road,  Remus,  Ml  49340.  Phone: 
800-952-0178  Fax:  517-561-2273. 


Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW-We  now  are 
the  Midwest's  largest  supplier  of  Arborists 
supplies  and  equipment-Call  for  a free 
price  list  and  talk  to  our  professional  staff. 
Used  equipment  available-(1 ) 1 989  Rayco 
Hydro-Stumper  (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)  1994  Rayco  RG2HD; 
(1)  1989  Mini-Chief  Stump  Grinder;  (3) 
Asplundh  Whisper  Chippers;  (2)  Brush 
Bandit  Model  90  1-1989&1-1990  both  with 
gas  engines.  (1)  1990  Morbark  Model  290 
Diesel;  (1)  1991  Morbark  Model  290  Diesel; 
(1)1 989  Morbark  Eeger  Beaver  Gas  Engine; 
(1 ) Vermeer  Model  620;  (1 ) 1 992  Model  250 
Diesel;  (1)  1986  Ford  F-600  Gas  Engine- 
4Wheel  Drive  with  a front  mounted  winch 
and  a HOBBS  chip  box.  Several  new  and 
demo  Brush  Bandit  Chippers  and  Rayco 
Stump  Cutters  available  also.  CALL-Ron  or 
Joel.  Aerial  Equipment  Inc.,  Phone  847-394- 
1042. 


75  ft.  working  ht.  Alpine  Sky  Worker  on 

1985  S 1900  International  with  DT  466  en- 
gine, 32K  original  miles.  Hydraulic  tool  circuit 
on  bucket.  Like  new  45K.  914-679-7034. 


REACH  NEW  HEIGHTS 


TECHNIC  TOOL  CORPORATION 


For  Dealer  Locations  Call  1*80Q*243*9592 


The  Power 
To  Prune! 

• Innovative  & productive 

• Easily  transported 
from  job  to  job 

• Four  models 
priced  right 
to  fit  your  budget 

• Hedge  trimming 
& circle  saw 
accessories 
available  on 
some  models 


Check  Out  Our  Web  Site  At: 
http  ://www.  power-prune . com 
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See  us  at  TCI  EXPO  ’96! 


ARBORIST/SALES  REPRESENTATIVE 
BARTLETT  TREE  EXPERTS  Is  seeking  career 
minded  Individuals  to  join  the  International 
leader  In  scientific  tree  care.  We  currently  have 
SALES  REPRESENTATIVE  openings  In: 


Fairfield  County,  CT;  Bergen  County,  NJ; 
Westchester  County,  NY;  Syracuse,  NY; 
Dallas,  TX;  Houston,  TX  and  San  Antonio,  TX. 

We  offer : 

' On  going  training  by  sclenllsts  of  the 
Bartlett  Tree  Research  Laboratories 


* Excellent  compensation  package , Including: 
Medical  Benefits,  401 K,  Company  Car,  etc. 


If  you  have  tree  care  sales  experience  or  have  an 
aptitude  for  sales,  combined  with  a degree  In 
ornamental  horticulture  / arboriculture  / urban 
forestry,  or  a related  field,  please  send  or  fax  a 
detailed  resume  to: 


Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3048 
(For  CT,  NJ  & NY) 

John  C.  Good 
P.O.  Box  691 

Chambersburg,  PA  17201 
Fax:  (717)  264-0246 
(For  Texas) 


BARTLETT  TREE  EXPERTS 
Caring  for  Trees  Since  1907 


Replacement  fiberglass  booms,  baskets, 
liners  and  accessories  to  fit  Altec,  Asplundh, 
TECO,  Holan,  Lift  All,  Reach-All,  Telelect, 
Hi-Ranger  and  other  aerial  lifts.  PCC  has  made 
more  aerial  lift  fiberglass  booms  and  baskets 
than  any  other  company.  Call  us  to  get  the  best 
price,  unsurpassed  quality  and  quick  deliv- 
ery on  your  basket  or  boom  replacement  or 
repair  and  on  polyethylene  liners.  Every  new 
basket  is  dielectrically  tested  and  all  mount- 
ing inserts  are  imbedded  in  the  fiberglass. 
Booms  are  dielectrically  and  structurally 
tested.  Liners  are  tested  at  either  50  or  70 
kV.  Brands  of  aerial  lifts  listed  are  trademarks 
of  Altec  Industries,  Inc.,  Teco,  Inc.  Holan/ 
General  Cable;  Hydra  Tec,  Inc.,  Reach-all 
Mfg.  Co.,  and  Simon-Telect,  Inc.  respec- 
tively. Plastic  Composites  Corporation,  Fort 
Wayne,  IN  46825.  Phone:  800-747-9339; 
Fax:  219-483-2532. 


1993  V.O.-50  diesel  forestry  pack,  8000 
miles,  $56,500;  1 993  Olathe  867  tub  grinder, 
400-HP  400hrs,  $79,500;  1985  GMC  & 
Prentice  120,  54,000  GVW  $38,500;  1985 
544- D John  Deere  forestry  protection  & 16" 
feller  buncher,  $48,500;  1 993  Rayco  grinder, 
106-HP  36"  wheel,  $19,800;  Pallet  chipper, 
llOOhrs,  $22,500.  Community  Tree  Ser- 
vice, Inc.,  508-256-0341. 


1988  Ford  Super  Duty  5-speed  Turbo  Die- 
sel-AC-Arbortech  'L  Shape  tool  boxes  with 
canopy.  lO'-long  7‘9"-wide  and  6'  height. 
35,000  miles.  Great  condition.  $20,500.  Call 
Chuck  at  805-466-0252. 


ORGANIC-BASED  LAWN  CARE  increases 
and  extends  your  profitable  spraying  opera- 
tion. Turn-key  assistance;  education,  sales, 
marketing,  specialized  equipment,  forms, 
advertising  pieces,  and  continuous  support. 
GREENPRO  ASSOCIATE  PROGRAM.  1- 
800-645-6464. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 


1 985  Ford  F600  w/1 4ft  Southco  galvanneal 
chip  box,  cross  box,  ladder/pole  box,  2 fr. 
boxes,  2 rear  boxes  & step  bumper,  22k 
GVW,  360  2v/V8,  4sp,  39K  miles,  garaged, 
all  periodic  maintenance,  very  good  cond., 
$15,000  obo;  Asplundh  JEX  12  in.  drum 
Brush  Chipper,  172  Ford  4-cylinder,  ga- 
raged, very  good  cond.,  $5,000  obo;  phone 
610-837-8733. 
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YOU  DON’T  FACE  the  SAME  RISKS  as  a DRESS  SHOP. 


SO  WHY  SETTLE  for  the  SAME  INSURANCE? 


The  risks  you  face  every  day  aren'l  like  those  oj  other 
business  owners.  That's  why  you  neetl  an  insurance 
program  that  was  specifically  designed  for  arborists. 
One  that  covers  pesticide  and  herbicide  applications.  Workers' 
compensation.  Property  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you  'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  (rust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  ns  tit  i -800- 5 3 3-7 82  4. 


No  One's 

Better 

Prepared  for 
Tomorrow. 


ITT  HARTFORD 


AtUiirffakiy  ofiPvttafn  nay  t*ty  by  litftf  n *0  MuJenenJutjr  dppwrl  Ewwj*<  tbl  pjllky  for  fSffiiW.  IwJulwsi  or ihif  apply 
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Would  you  invest  S600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1-800-49- ARBOR  for  more 
information  on  ArborWare ',  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


Piston,  cylinder,  crankcase  assemblies 

for  McCulloch:  Max  130,  MM35,  300  senes, 
SP40,  SP60  & 510  chain  saws,  $29.95  per 
set  while  supplies  fast,  Wallenberg  Sales 
Corp.,  831 1 Secura  Way,  Santa  Fe  Springs, 
CA  90670,  800-225-4756. 


TWENTY*  USED  CHIPPERS  AND 
STUMP  GRINDERS  IN  STOCK!  Most 
makes  & models.  We  can  ship  anywhere  in 
the  U.S.  - Ask  about  our  satisfaction  guar- 
antee! Alexander  Equipment  Company, 
1054  N.  DuPage  Ave.,  Lombard.  IL  60148. 
Phone  (630)  268-0100. 


65  H,R  unit  1 971  inspected  yearly . Dielect. 
Load  tested.  New  bucket  on  1993  F 800 
diesel.  Air  brakes.  14,000  miles.  $48,500. 
1990  Morbark  250  Cummins  4B  diesel  un- 
der 1,000  working  brs.  4 knife  system. 
$10,500.  810-349-4636. 


GREENPRQ-VSTA-TREE  & SHRUB  FER- 
TILIZER. The  full-equation  for  customer 
satisfaction,  The  original  Organic-Humic- 
Mineral-Enzyme  based,  long-lasting,  com- 
pletely soluble  liquid.  The  only  ail-in-one 
fertilizer-root  stimulant-soil  conditioning  prod- 
uct since  1981.  Call  1-800-645-6464. 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 

SELL  YOUR  WOOD 
AT  $300/CORD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - pailetizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 
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SYSTEMIC  INSECTICIDE  IMPLANTS  FOR  ORNAMENTAL  TREES 


CREATIVE  SALES.  INC. 

P O BOX  SOI.  FREMONT.  NE  68025 
CSI  (402)  727-4800  800-759-7739  FAX  (402)  727-4841 


TREE  PEST  MANAGEMENT  SO  SIMPLE  . . . IT’S  RIGHT  AT  YOUR  FINGERTIPS 


• NON-RESTRICTED 
INSECTICIDE 

• NO  DISPOSAL 
PROBLEMS 

• IDEAL  FOR  TALL 
TREES 

• PRECISE,  TARGET 


APPLICATION 
• CONTAINS 
97%  ACEPHATE 


8 

0 

0 

8 
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Lewis  Utility  Truck  Sales,  Inc . 

628  N.  Portland  Street,  Ridgevitle,  IN  47380 


DRIVEN  TO  BE  THE  BEST! 


2-1984  Ini  45  ft  Sky  workers 
Diesels,  SI 4,500 


LARGE:  SELECTION  - 55ft,  wJi.  Acrid  Lifts/GMC  & Ford.  1986-91, 
gas  & diesel.  $32,500  & up 


Airport  Pickup  • Delivery  Available  • Financing  Available 


1985  Internationa V50  ft.  TECQ 
Saturn.  S 29, 500 


ALSO - 

• Pick  Up  Trucks 

* Chippcrs 

• Kershaw 

* Split  Dumps 

* 45*  Skyworker/FIat 

♦ Asphmdh  LR-50  Lifts 


1993  Ford/52  ft.  Hi-Ranger,  flat 
bed,  diesel,  $42,500 


Please  circle  56  on  Reader  Serv  ice  Card 
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Get  the  Fanno  Edge! 

From  FANNO-Intemational 


Cut  faster  than  ever  with  the  Fanno  FI- 1700! 


• Extra  Heavy  Blade  Construction 

• Longer  Blade  for  Faster  Cutting 

• Fully  Enclosed  Oversized  Handle 
for  Balance  and  Comfort 


Pruning  is  a breeze  with  our  revolutionary  tri- 
edge design.  The  razor  sharp  blade  with  5'h 
teeth  per  inch  which  gives  you  an  extra  smooth 
cutting  action  that  is  remarkably  clean  and 
fast.  And,  the  marine  grade  laminated  hard- 
wood handle  is  comfortable  and  durable 


1 7"  Pole  Saw  Blade  saws  large  limbs  faster! 

. v / a ^ 


WL 


• Extra  Heavy  Blade  Construction 

♦ Longer  Blade  for  Larger  Limb  Capacity  ' % 

^ • Serves  as  Replacement  Blade  for  FI- 1700  saw  ’’*■ 


H m 

MODEL#  FM7s-B 


Fanno  saws  have  been  the  choice  of  the  arborist  and  horticultural  industry  for  over  75  years.  Our  rep- 
utation for  quality  and  durability  speaks  for  itself.  That’s  because  Fanno  Saw  Works  are  specialists  in 
what  we  do.  Contact  your  local  arborist  supply  company  for  all  your  FANNO  pruning  tool  requirements. 


See  us  at  \ 

TCI  EXPO 
V ’96!  J 

PO  Box  628  • Chico,  California  96927  • (916)  895-1762  • FAX  (916)  895-0302 


Please  circle  37  on  Reader  Sen.  ice  Card 


TREES  PLEASE 
TRANSPLANTING 
COMPANY! 

“Move  It  & Save  It” 


Lund  Development  Company 
Saves  Two  40’  White  Pines 

♦ Twenty  Years  Proven 

Field  Experience 

♦ Minimize  Transplant  Shock 

By  Using  Correct  Bali 
Shape  For  Each  Plant 

♦ Move  Up  To  Two  12' Balls 

A Day  On-Site 

Distributors  Wa  n ted 

Cull  For  More  Details 

PHONE  810-628-8269 
FAX  810-628-1317 

E-Mail:  Oxlordsd@tir.com 

Please  circle  71  on  Reader  Service  Card 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneai  steel  bodies  on  Ford  diesel 
chassis-cabs,  MJ.R.K.,  Inc.  Phone: 
216-669-2000. 


GREENPRO  SPRAYING  SYSTEMS  for 

greater  profits-customized  for  your  exact 
needs-or  our  standard  model-all  sizes.  Bud- 
get priced.  Early  order  discounts.  Call  1 *800- 
645-6464. 


93  Ford  350  4x4  1100  GVW  Brown/Utility 
boxes,  aluminum  insert  dump,  21 ,000  miles. 
90  IH  Forestry  14'  dump,  23,000  GVW  (me- 
tallic green)  53,000  miles.  Both  trucks  Ex. 
cond,  (must  see)  Martin's  T ree  Service/Brian 
R.  Martin  (owner),  644  Pine  Hill  Rd.T 
Hummeistown,  PA  17036,  717*566-2990. 

BUSINESSES  FOR 
SALE 

Las  Vegas,  NV«,  work  all  year  in  No.  1 
growth  area.  14  year  business  with  all  you 
need:  trucks,  chippers,  stumpers,  saw s, 
skilled  employees  and  established  clientele. 
$325,000  gross.  Business  location  also  for 
sale.  702-732-7225. 


Established  tree  care  business  in  North 
West  Vermont  Excellent  rep.  in  a growing 
area  will  sell  with  or  without  equipment. 
Owner  assisted  transition.  TCI  PO  Box  1094, 
Amherst,  NH  03031 . 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York,  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  203-429-9972. 


SERVICES 

NAA  MEMBERS.  Boost  your  company's 

credibility.  Enroll  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program,  First 
five  employees  registered  are  free.  Train- 
ing consultation  over  the  phone.  Allows 
employers  to  certify  employees.  1-800- 
733-2622. 


American  National  SafeTrain.CPR-First 
aid  .-Bloodborne  Pathogens,  T raining  semi- 
nars nationwide.  (Any  time,  any  place)  We 
promise  to:  1 , Raise  skill  levels  to  a new 
high.  2.  Reduce  training  time  and  costs. 
Condense  training  time  of  2 hrs  (to  im- 
prove retention  of  vital  life-saving  skills.) 
Each  student  receives  certification  card. 
Employers  receive  certification  document, 
(For  OSHA  and  insurance  company  pur- 
poses,) $45  per  student.  Satisfaction  guar- 
anteed, 1-800-460*8444. 


Expand  Your  Business  using  newslet- 
ters. Keep  existing  customers  and  get  new 
customers  at  the  same  time.  Custom-de- 
signed newsletters  can  do  it!  Monthly, 
Bi-Monthly,  Quarterly.  Don’t  let  your  valu- 
able advertising  $s  go  in  the  trash.  Get 
Free  word-of-mouth  advertising  as  cus- 
tomers pass  your  direct  mail  piece  along. 
We  can  take  all  the  hassle  out.  Call  Taylar- 
Braedon  Publishing  for  information. 
1-800-654-2655. 


Classified  ad  rates:  $50  per 
inch  ($45  NAA  members) 
1-inch  minimum.  Payable  in 
advance,  due  the  20th  of  the 
month  two  months  prior  to 
publication.  Send  ad  and 
payment  to:  TCI,  PO  Box 
1094,  Amherst,  NH  03031. 


Arborist  Growth  Opportunities 


ARBOR  Care  is  growing  30%  annually 


Positions  available 

► Soles  ► Complete  benefits  package  \JC\  EXPO] 

► Crew  leaders  ► 401-K  retirement  plans  

► Account  managers  » training  & development  for  advancement 

► Middle  managers  ► 15  operating  locations  nationally 


Send  reply  fo: 

Human  Resources  / P.S.  ► 24121  Ventura  Boulevard 
Calabasas,  CA  91302  - Fax  (818)  223-8J 


environmental  tore,  inc,  ii  a lubiidory  of  environmental  industries,  inc.f  on  equol  opportunity  employer  by  choice. 
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Before  we  developed  our  new 
arborist  product  line,  we  at  Samson 
did  something  unique... 

we  talked  to  a lot  of  arborists. 


SAMSON  PSI 

The  Strongest  Name  In  Rope 

For  more  information  please  call  or  write: 
THE  AMERICAN  GROUP  - Samson  Division 
2090  Thornton  Street,  Ferndale,  Washington  98248 
Phone:  (800)  227-7673  or  (360)  384-4669  Fax:  (360)  384-0572 
Please  circle  8 on  Reader  Service  Card 


It's  not  a new  idea  at  Samson; 
we've  been  doing  it  all  along. 

To  operate  a successful  arborist  business  you 
must  be  a business  manager,  manage  inven- 
tory, maintenance,  personnel  (if  " 

you  have  employees),  and  do 
such  things  as  advertise  your 
service  so  vour  business  grows. 

You  must  estimate  jobs,  deal 
with  customers,  collect  money 
and  pay  bills;  all  the  while 
keeping  your  sanity  and 
carrying  liability  and  health 
insurance,  too.  No  mention 
so  far  of  doing  any  tree  work,  the 
part  you  really  enjoy,  and  the  reason  you're  in 
this  business  to  start  with. 

All  these  tasks  require  good  decisions  based  on 
solid  information.  In  this  respect,  there's  little 
difference  between  the  arborist's  business  and 
the  business  of  developing  the  ropes  so  critical 
to  your  security.  The  best  advice  we  can  offer  is 
to  ask  as  many  questions,  of  as  many  people  as 
possible,  then  base  your  decisions  on  the 
information  you've  gathered. 

That's  what  we  did. 

Filling  real  needs  in  a 
challenging  workplace. 

Today,  arborists  are  asking  for  braided 
constructions  with  maximum  flexibility, 
while  retaining  a firm,  round  shape;  critical 
requirements  for  the  "Footlock"  climbing 
technique.  The  answer  is  Blue-Steak.  It  is 
slightly  oversized  for  better  grip,  and  the 
distinctive  pattern  makes  Blue-Streak  highly 
visible  amid  the  many  rigging  lines  common 
on  the  worksite  today. 

Because  climbing  and  rigging  techniques  are 
changing,  there  is  a growing  demand  for 
pre-spliced  products.  Samson  now  offers 
spliced  climbing  lines  in  standard  lengths 
either  unspliced  or  with  an  eye  splice  in  one 


end.  A split-tail  length  with  pre-spliced 
eye  and  fixed  thimble  is  also  available. 

All  pre-spliced  climbing  lines  come  complete 
with  a removable  thimble. 

For  the  rigger,  a series  of  pre-spliced 
Stable-Braid  slings  is  also 
available.  Color  coded  for  ease 
in  identifying  sizes  and 
strengths,  they  make  life  a 
little  simpler  when  rigging. 

Look  to  Samson  for 
the  answers. 

Because  we  value  the  importance  of 
good  information,  our  Arborist 
products  catalog  has  been  expanded. 
We've  gone  all  out  to  present  not  just  Samson's 
line  of  Professional  Arborist  Products  and  their 
specifications,  but  information  invaluable  to 
anyone  who  depends  on  rope  for  their 
security  and  safety. 

Along  with  complete  product  information, 
there  are  sections 
with  critical 
information  on 
rope  inspection 
and  retirement,  as 
well  as  climbing 
and  rigging 
techniques. 

Information 
that  can  help 
you  use  our 
products  with 
both  confidence 
and  security. 

See  us  at  TCI  EXPO,  Booth  #529 

The  new  catalog  will  be  introduced  at 
TCI  EXPO  in  Charlotte,  NC  - so  stop  by  and 
pick  up  a copy  or  see  vour  local  Samson  dealer. 
Or  contact  Samson  directly  at  1-800-227-7673, 
we'll  be  glad  to  send  you  a copy. 


Prados 


MANAGEMENT  EXCHANGE 

By  Richard  Ensman 

Charitable  Giving 

Making  it  work  for  your  business 


OP 

p AABBCC  TREE  COMPANY  'p 

ajj  10%  Off  Ml  1 


°£  Tree  Removals 


Only  two  words  come 
to  mind  as  you  re- 
ceive still  another 
telephone  call  asking  for  a 
charitable  contribution  from 
your  business:  “Not  again!” 

As  the  ever-lengthening  holiday  season 
begins,  requests  for  donations  seem  to 
come  in  droves.  You  hear  pleas  over  the 
telephone  and  you're  inundated  with  let- 
ters from  worthy  causes  in  the  mail. 
Sometimes,  friends  or  acquaintances  ask 
you  to  support  a charitable  endeavor,  or 
strangers  appear  at  the  door  of  your  office. 

Which  charitable  appeals  merit  your 
support?  How  much  should  you  give? 
That's  entirely  up  to  you.  But  when  you 
are  inclined  to  offer  support,  don't  hesi- 
tate to  ensure  that  you  get  the  most  value 
out  of  your  philanthropic  dollar. 

Put  simply,  while  you  may  support 
charitable  causes  for  purely  altruistic  rea- 
sons, there's  nothing  wrong  with  your 
tree  care  business  receiving  some  benefit 
from  your  generosity.  In  fact,  leaders  of 
many  charities  today  understand  your 
giving  needs  very  well,  and  they're  quite 
sophisticated  in  their  ability  to  help  you 
maximize  returns  from  your  support. 

So  next  time  you're  asked  to  support  a 
worthy  cause,  look  for  ways  to  help  the 
charity  and  yourself.  For  example: 

* Position  yourself  in  the  marketplace 
through  charitable  support.  Using  posi- 
tioning techniques,  you'll  link  your  name 
with  the  name  and  reputation  of  a char- 
ity or  cause.  The  result  should  be  an 
increase  in  consumer  aw  areness  of  your 
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firm.  Publicize  donations  of  free  prun- 
ing or  fertilization  services  that  you 
perform.  Mention  your  charitable  in- 
volvement in  your  own  publicity 
materials,  such  as  brochures  and  signs. 
Support  high-profile  services  that  attract 
the  media's  attention.  If  you're  provid- 
ing major  support  for  a particular 
program,  ask  that  it  be  named  after  your 
business.  Distribute  information  about 
your  favorite  charitable  organization 
with  bills  or  job  estimates  or  invite  em- 
ployees to  wear  charity  buttons  when 
they  are  out  in  the  field.  And,  of  course, 
be  sure  to  ask  that  charities  recognize 
your  support  in  their  publicity. 

♦ Market  yourself  to  the  constituen- 
cies of  charities.  Many  supporters  of 
charities — members,  employees,  clients, 
students,  visitors — can  number  in  the 
thousands  in  your  local  area.  Generally, 
those  with  the  time  and  disposable  in- 
come to  support  a charity  also  have  the 
income  to  purchase  tree  care  services. 
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Consider  advertising  your  products  in 
a favored  charity’s  newsletter  or  maga- 
zine. Devise  special  sales  or  pruning 
promotions  for  the  charitable 
organization's  constituencies,  or  offer 
discounts  or  coupons  to  people  associ- 
ated with  the  charity.  Still  another 
option:  donate  some  portion  of  the  price 
of  selected  services  purchased  by  con- 
stituents. A good  example  would  be  a 
donation  of  5 percent  of  the  price  of  all 
removals  in  the  month  of  November. 

Finally,  develop  affinity  or  member- 
ship programs,  featuring  special  benefits 
for  your  favored  charity's  constituents — 
along  with  support  to  the  charitable 
organization.  Common  affinity  programs 
include  preferred  customer  programs  or 
discounts  for  members  of  an  organiza- 
tion. 

♦ Invite  a charity's  constituency  to 
market  your  products  or  services.  Your 
objective  is  to  enlist  the  help  of  people 
associated  with  a charity  in  building  new 


markets  for  your  business.  Invite  your 
charity’s  members  or  friends  to  sell  cou- 
pon books  on  your  behalf,  and  donate  the 
sale  price  of  the  books.  Or  consider  des- 
ignating certain  services  as  “charitable” 
or  “cause”  services,  which,  after  their 
sale,  bring  revenue  into  the  charitable 
coffers;  naturally,  the  charity  can  help 
promote  these  serv  ices.  They  retain  ticket 
proceeds;  you  benefit  from  the  increased 
traffic.  You  should  also  consider  putting 
together  charitable  product  “packages” 
with  heavy  consumer  appeal  at  strategic 
times  of  the  year:  Arbor  Day,  Memorial 
Day  or  the  start  of  hurricane  season,  for 
example.  These  can  be  donated  to  your 
favorite  charity,  sold  to  the  charity  at 
cost,  or  even  sold  through  your  own  ad- 
vertising; net  proceeds,  of  course,  benefit 
the  charity. 

♦ Work  with  a charity  to  build  mu- 
tual markets.  Let's  say  you  and  your 
favored  charity  are  interested  in  build- 
ing a new  market  among  a specific 
segment  of  the  population — new 
homeowners,  for  example.  Working  to- 
gether. you  can  often  generate  far  more 
support  for  the  charity  and  more  busi- 


ness for  yourself  than  either  of  you  could 
generate  working  alone.  Consider  spon- 
soring a special  event  geared  toward  your 
target  audience. 

Mention  the  charity’s  name  in  adver- 
tising directed  toward  your  new  target 
market.  If  you're  introducing  a service 
geared  toward  the  new  market,  develop 
a product  promotion  offering  donations 
to  your  charity  for  each  tree  planted  or 
fertilized. 

♦ Take  advantage  of  the  networking 
opportunities  charities  offer.  No,  you 
shouldn't  become  involved  in  a charity 
strictly  to  build  new  business.  But  don't 
hesitate  to  take  advantage  of  the  contacts 
you  build  through  your  charitable  in- 
volvement and  the  involvement  of  your 
employees.  Consider  making  a charity 
the  beneficiary  of  the  combined  volun- 
teer services  of  you  and  your 
employees — say,  through  a special  fund 
raising  effort  or  Arbor  Day  project.  Of- 
fer your  services  as  a member  of 
committees  and  boards.  Attend  the 
charity’s  key  events  and  rub  shoulders 
with  the  diverse  variety  of  people  who 
attend.  Offer  to  participate  as  a volun- 


teer in  the  charity's  phone-a-thon  pro- 
grams. or  as  a member  of  its  community 
speakers'  bureau.  You  are  the  town's  tree 
expert,  so  meet  new  people  by  sharing 
your  knowledge  for  a charitable  cause. 

♦ Think  about  allowing  charitable 
organizations  to  use  your  facilities  or 
“borrow"  the  expertise  of  employees  for 
a day  or  two  at  a time. 

Hundreds  of  opportunities  for  mutu- 
ally beneficial  charitable  support  are  all 
around  you.  The  secret  is  to  determine 
where  your  needs  and  the  charity’s 
needs  match.  Once  you  identify  those 
common  interests,  you'll  no  longer  be 
quite  as  frustrated  when  you  receive 
solicitations  over  the  telephone  or  in  the 
mail.  Instead,  you'll  be  able  to  determine 
howr  you  can  work  with  a charity  you 
like — and  use  your  limited  time  and  phil- 
anthropic dollars  most  effectively.  The 
result  may  be  a steady  stream  of  benefits 
for  you  and  your  charity  for  years  to 

come.  TCI 

Richard  Ensman  is  a freelance  w riter 
based  in  Albany , NY.  He  specializes  in 
business  topics. 


See  us  at  TCI  EXPO  96! 


1-501-492-6800 

Fax:  501-492-6801 
51  OELS  ST. 

MOUNTAIN  HOME,  AK  72653 


9325C  HYDRAULIC  STUMP  ROUTER 

INNOVATORS  of  TtCHNOlOGV  lot  toe  «NVIHONMf  NT 


■ IM 


DtUGNCM 


["Keafcffng 

3 equipment 


manufacturing  CO . INC 


100%  HYDRAULIC  OPERATION  - SELF-PROPELLED  - TOWABLE 
NO  TRAILER  NEEDED  - BOTH  WHEELS  DRIVE 
OPERATES  HOOKED  OR  UNHOOKED  FROM  TOW  VEHICLE 
WHEELS  MOVE  IN  & OUT  HYDRAULICALLY  FROM  34" 

FOR  NARROW  GATES  TO  52’  FOR  SAFE  OPERATING  AND  TOWING. 

BEST  BUY  IN  STUMP  REMOVAL  EQUIPMENT 


Powered  by 

KOHLER 


FINANCING  AND 
LEASING  AVAILABLE 


H9618C  STUMP  ROUTER 


WALK-BEHIND 


Please  circle  47  on  Reader  Service  Card 
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INDUSTRY  ALMANAC 


Events  & Seminars 

November  7-9 

TCI  EXPO  96 

New  Charlotte  Convention  Center 
Charlotte.  NC 
Contact:  800-733-2622 


FOX 

AFFORDABLE 

PORTABLES 


Quick  Action! 

In  9 minutes  a 
30"  stump  is  removed 
—12"  deep— 


• 31  year  old  design 

• Up  to  25  HP  Kohler 
engine 

• Many  safety  features 


Demo  Video  Available 
Financing  Available 
Customer  Comments  on  Request 


CALL  RIGHT  NOW 

(219)  696-1440 

PO  Box  6 • Lowell,  IN  46356 


Please  circle  40  on  Reader  Service  Card 


November  12 

Maryland  Dept,  of  Natural  Resources 
Selecting  Tree  and  Plant  Stock 
Maryland  National-Capital  Park 
Riverdale.  MD 

Contact:  Mike  Galvin.  410-535-4737 

November  15 

University  of  California  Extension 
Landscape  and  Tree  Contracting 
1200  University  Ave..  Riverside,  CA 
Contact:  Ted  Stamen,  909-787-4105 

November  17-21 

Green  Industry  Expo 
Cincinnati  Convention  Center 
Cincinnati.  OH 
Contact:  770-973-2019 

November  17-21 

Professional  Grounds  Mgmt.  Society 
85th  Annual  Conference 
Cininnati,  Ohio 

Contact:  John  Gillan  410-584-9754 

December  4-6 

Rocky  Mountain  Regional  Turfgrass 

Association 

Turf  Conference 

Currigan  Hall,  Denver,  CO 

Contact:  Julia  Marie  719-489-3222 


January  8-10,  1997 

Eastern  Regional  Nurserymen's  Assoc. 
Annual  Show 

Meadowlands  Convention  Center 
Secaucus,  NJ 

Contact:  Jean  Rankin  301-990-8350 

January  19-21 

New  York  State  Arborists 
Empire  State  Tree  Conference 
Holiday  Inn,  Suffem,  NY 
Contact:  518-783-1322 

January  20-24, 1997 

Professional  Horticulture  Conf.  of  VA 

1997  Conference 

Virginia  Beach.  VA 

Contact:  Polly  Carden,  804-523-4734 

Jan.  30-Feb.  1, 1997 

New  England  Grows  Conference 
Hynes  Convention  Center,  Boston,  MA 
Contact  Jennifer  Barth.  508-653-3009 

February  4-9,  1997 

National  Arborist  Association 
Winter  Management  Conference 
Nassau  Marriott  Crystal  Palace  Resort 
Nassau.  Bahamas 

Contact:  Carol  Crossland.  603-673-331 1 


Send  event  and  seminar  listings  to:  Editor , Tree  Care  Industry . PO  Box  /094, 
Amherst , NH  03031 
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SERIOUS  INVESTMENT? 


You  could  invest  S 1 50.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50...$  100... even  $ 1 50!!  Big  deal. 

You  could  invest  $150  in  your  first  year’s  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 


Here's  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 


r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 


r Free  Company  Listing  on  our  World 
Wide  Web  Site 


r The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 


Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourse!f...invest  in  success. 


r Member  Discounts  on  Safety 
Training  Programs 

r A Supportive  Network  of 
Knowledgeable , Experienced 
Peers 


r Arborists  Consulting  with  Arborists 


1 -800-733*2622 

THE  NATIONAL 
ARBORIST 
ASSOCIATION 

RO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at:  http://newww.com/org/naa 


on  a Toll-Free  Hotline 


Leading  commercial  arboriculture  into  the  21st  century. 


Please  circle  62  on  Reader  Sen  ice  Card 


L 


Survey  Says 

According  to  a survey  by  Foster  Higgins.  87  percent  of  employers  ban  smoking  on  the  job  as  a way  to  promote  health  ....  Inter- 
national Survey  Research  reports  that  65  percent  of  American  workers  say  their  companies  are  good  employers  ...  Health  care 
costs  are  leveling  off  for  small  to  mid-sized  employers.  Benefit  costs  rose  just  1.6  percent  in  1995,  with  the  average  employer 
cost  per  worker  reaching  $3,476  ...  Though  the  nation  s overall  jobless  rate  declined  to  a seven-year  low  of  5. 1 percent,  pockets 
of  unemployment  remain.  Tree  care  companies  looking  for  new  workers  should  recognize  that  while  the  unemployment  rate  is 
only  4. 1 percent  among  workers  between  the  ages  of  25  and  54,  for  16-  to  1 9-year-olds  the  rate  is  17.2  percent.  For  those  20- 
24,  the  rate  is  8.3  percent  overall. 
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Online  Scams: 

Potholes  on  the 
Information  Highway 

Cyberspace  is  the  new 

frontier  for  scam  artists.  

The  latest  ’’hazards” 
on  the  information 
highway  are  scams 
broadcast  over 
computer  net- 
works and  elec- 
tronic bulletin 
board  services.  The 
scams  aren't  new. 
the  medium  is. 

One  of  the  most 
common,  time-tested 
scams  that  has  found  its 
way  onto  the  Internet  recently  \ 
is  the  use  of  disguised  advertis- 
ing.  Bulletin  boards  and  chat  fo- 
rums may  include  areas  where  comments  about  the  quality 
or  performance  of  products  or  services  may  be  ads  in  dis- 
guise. 

In  some  cases,  individuals  contributing  to  the  bulletin 
board  have  financial  ties  to  companies  or  businesses  that 
sell  products  or  services  related  to  the  bulletin  board  sub- 
ject area.  What  appears  to  be  an  open  discussion  on  the 
most  effective  ways  to  control  pests  could  be  a sales  pitch 
in  disguise.  Because  the  identities  or  affiliations  of  online 
bulletin  board  operators  and  participants  may  not  be 
known,  it  is  difficult  to  detect  this  type  of  disguised  adver- 
tising. 

Some  commercial  online  sendees  also  provide  live  discus- 
sion groups  called  ’’chat  rooms”  or  "chat  forums.”  Service 
subscribers  can  "drop  by”  for  an  online  conversation  by  typ- 
ing in  their  comments.  These  forums  provide  the  chance  to 
discuss  a variety  of  subjects,  including  products  and  serv- 
ices. Some  marketers  have  used  these  chat  forums  to  pro- 
mote their  products  and  services  without  disclosing  their 
interests. 


Fair  Debt  Collection 

If  you  use  credit  cards,  owe  money  on  a personal  loan  or  are 
paying  on  a home  mortgage,  you  are  a debtor.  If  you  fall  be- 
hind in  repaying  your  creditors,  or  an  error  is  made  on  your 
accounts,  you  may  be  contacted  by  a debt  collector. 

You  should  know  that  the  Fair  Debt  Collection  Practices  Act 
prohibits  certain  methods  of  debt  collection.  Keep  these  rules  in 
mind.  also,  when  you  are  attempting  to  collect  overdue  bills. 

A collector  may  contact  you  by  mail,  telephone,  telegram  or  fax. 
However,  a debt  collector  may  not  contact  you  at  unreasonable 
times  or  places,  such  as  before  8 a.m.  or  after  9 p.m..  unless  you 
agree.  You  may  not  be  contacted  at  work  if  the  collector  knows 
that  your  employer  disapproves. 

You  may  stop  a collector  from  contacting  you  by  writing  a letter 
to  the  collection  agency  telling  them  to  stop.  Once  the  agency 
receives  your  letter,  they  may  not  contact  you  again  except  to  say 
there  will  be  no  further  contact.  Another  exception  is  that  the 
agency  may  notify  you  if  the  debt  collector  or  the  creditor  intends 
to  take  some  specific  action. 

A collector  may  contact  other  people,  but  only  to  find  out  where 
you  live  and  work.  In  most  cases,  the  collector  is  not  permitted  to 
tell  anyone  other  than  you  or  your  attorney  that  you  owe  money. 
Debt  collectors  may  not: 


• use  threats  of  violence  or  harm  against  you,  your  property  or 
your  reputation ; 

• publish  a list  of  consumers  who  refuse  to  pay  their  debts 
( except  to  a credit  bureau ); 

• use  obscene  or  profane  language ; 

• repeatedly  use  the  telephone  to  annoy  someone; 

• telephone  people  without  identifying  themselves; 

• advertise  your  debt. 

If  you  believe  a debt  collector  violated  the  law.  you 
have  the  right  to  sue  in  state  or  federal  court  within 
one  year  from  the  date  you  believe  the  law  was  vio- 
lated. You  may  recover  money  for  the  damages  you 
ed.  as  well  as  court  costs  and  attorney’s  fees. 

Report  any  problems  you  have  with  a debt  collector  to  your  state 
Attorney  General's  office  and  the  Federal  Trade  Commission. 


Call  1-800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 


you  to  get  soaked  on  your  insurance, 
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Call  1-800-272-6771 


MA 


Albiez  Insurance  Agency 


Please  circle  3 on  Reader  Service  Card 


Arborists  Insurance  Specialists 
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ARBORIST  INNOVATIONS 


Innovative  Thinking 


Pays  Off 

By  Steven  G,  Pregler 

“W"owa  is  celebrating  150  years  of 
I statehood  with  a series  of  events 
-^throughout  1996.  One  of  the  larg- 
est was  held  in  Dubuque's  Eagle  Point 
Park  on  September  l.  Eagle  Point  Park 
encompasses  164  acres  overlooking  the 
Mississippi  River,  it  offers  a spectacu- 
lar view  of  the  river  and  valley  when  the 
trees  and  brush  below  the  bluffs  are 
maintained  at  a low  enough  level.  This 
scenic  overlook  area  consists  of  a ce- 
ment sidewalk  running  some  1,000  feet 
along  the  bluff,  with  viewing  towers  and 
a 5 -foot  chain-link  fence  to  protect  park 
visitors  from  a very  sheer  drop  hundreds 
of  feet  to  the  railroad  tracks  below. 

For  years,  park  maintenance  crews 
struggled  to  cut  back  the  cliff-side  vegeta- 
tion by  lowering  workers  using  ropes  and 
dozens  of  points  of  attachment.  The  job 
always  progressed  very  slowly,  and  was  a 
constant  burden  for  the  whole  crew-* 

Since  this  big  celebration  was  ex- 
pected to  draw  thousands  of  visitors  and 
time  was  of  the  essence,  Dubuque's  for- 
estry crew  was  asked  to  help  out.  After 
evaluating  the  job  and  concluding  that 
this  appeared  to  be  an  insurmountable 
task,  we  began  looking  for  a better  way. 

We  devised  a better  way,  so  that  by  the 
time  the  celebration  began,  the  visitor's 
viewr  wras  clear. 

Here’s  howr  we  did  it! 

The  chain-link  fence  that  runs  along 
the  edge  of  the  bluff  and  sidewalk  is  5 
feet  high.  Fence  posts  are  spaced  every 
10  feet  and  extend  an  additional  10 
inches  above  the  top  of  the  fence.  Along 
the  top  of  the  fence  in  this  10-inch  sec- 
tion run  tw  o I /4-inch  cables,  spaced  4 
inches  apart,  that  pass  from  post  to  post. 

We  took  a 150-foot-long,  1 /2-inch  line 
and  tied  it  off  at  the  beginning  of  the 
work  area  at  the  top  of  a post  just  above 
the  lower  of  the  twro  cables.  The  line  wras 


run  along  the  bluff  side  of  the  fence  par- 
allel to  the  lower  cable  and  secured  at  the 
other  end  of  its  extended  reach  using  a 
come-along,  so  it  could  be  secured  writh 
minimal  slack  in  the  140-foot  stretch. 
Four  carabiners  were  used  to  connect  the 
rope  to  the  lower  cable.  The  carabiners 
were  spaced  about  every  30  feet  and 
served  to  keep  the  rope  from  sagging  ex- 
cessively where  the  load  would  be 
placed.  A 3/4-inch  clevis  with  safety  pin 
was  attached  to  the  I /2-inch  stretched 
line  on  the  bluff  side  of  the  fence. 

Once  this  was  secure,  a climber  passed 
his  climbing  line  through  the  clevis  and 
tied  in  using  a taut-line  hitch.  After 
rapellmg  down  the  30-foot  w^ull  to  the 
steep  and  rocky  bluff  below  , the  climber 
began  cutting  trees  and  brush.  He  could 
move  freely  along  the  base  of  the  wall- 
while  always  being  tied  in  from  directly 
above — since  the  clevis  slid  along  the 
1 /2-inch  line  as  he  moved  from  side  to 
side.  He  never  had  to  work  at  an  angle 
from  his  point  of  attachment  or  be  se- 
cured with  a safety  lanyard  to  prevent 


him  from  slipping  and  falling  backwards. 
The  climber  was  also  able  to  negotiate 
up  and  down  short  distances  as  the  work 
required. 

When  the  clevis  met  up  with  one  of  the 
carabiners,  the  climber  simply  secured 
himself  with  a lanyard  and  took  his  full 
weight  off  of  his  climbing  line.  A sec- 
ond worker  transferred  the  carabiner 
from  one  side  of  the  clevis  to  the  other. 
The  climber  then  resumed  his  work  with 
another  30-foot  run  in  which  to  work. 
When  the  job  was  complete,  the  climber 
was  winched  back  up  by  swinging  the 
aerial  tower's  winch-equipped  boom  out 
over  the  bluff  and  lowering  the  cable. 
This  system  meant  no  more  untying,  re- 
positioning and  tying  in  again. 

A little  innovative  thinking  and  rig- 
ging resulted  in  what  turned  out  to  be  a 
very  smooth-running  operation,  which 
saved  hours  of  valuable  time.  The  cel- 
ebration went  off  without  a hitch.  TCI 

Steven  G.  Pregler  is  city  forester  for 
Dubuque , Iowa. 
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There’s  a New  Kid  on  the  Block, 
and  He’s  a Chip  off  the  Old  Block! 

The  world  leader  in  precision  knife  manufacturing  for 
over  75  years,  is  proud  to  present  Brush  Chipper 
Knives  for  most  makes  and  models  including: 


Morbark  • Brush  Bandit 
Vermeer  • Asplundh 

• Wood/Chuck 


Made  with  the  same  .. 
exacting  standards  that 
have  made  us  number  one 
in  the  knife  industry 

Call  or  Fax  today  for  more  information  and 
pricing  on  Zenith  Brush  Chipper  Knives. 


The  Zenith  Guarantee 
Guaranteed  Lowest  Prices 

Precision  Ground  Top  Quality  Steel 
(OEM  Quality  Specifications) 

The  Industry's  Fastest  Response  Service 

Guaranteed  Against  Manufacturing  Defects 


SAVE  EVEN  MORE! 

For  a limited  time,  mention  this  flyer  and  get  10%  off 
on  your  first  order  from  Zenith  Cutter  Co. 

No  other  offers  apply  - Offer  Expires  December  31st  1996 


• 5200  Zenith  Parkway,  P.O.Box  2252,  Rockford,  IL  61131-0252,  Fax  815.282.5232 

800.223.5202,  Canada  800.228.5206 
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Electricity 
+ Tree  Workers 
Danger 


If  IQ  WW%  IM  A W%  A A A A A that  electric  wires  can  be  hazardous  to  anyone  doing  tree 

IO  VUIIIIIIUII  wvliVw  work.  OSHA  Standard  1910.351  states  that  only  qualified 
employees  can  come  within  ten  teet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


The  National  Arborist  Association  has 
exactly  the  training  you  need,  whether 


NAA  Training  Makes  Sense. 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  tor  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association 

R0.  Box  1094,  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 


1-800-733-2622 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Contact/Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


Exp.  Date: 


Stare: 


Phone:. 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
R0.  Box  1094,  Amherst,  NH  03031-1094  • Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


^RETAIL:  $135.00  per  enroliee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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FROM  THE  FIELD 
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By  Fred  Burns 


Extracting  a tree  from  a tight  spot  in 
difficult  terrain  is  always  a real  chal 
lenge.  For  one  job  in  particular,  the 
dual  problems  of  space  and  terrain  proved 
exceedingly  demanding.  When  the  house 
was  built,  the  owner  had  added  a deck 
around  an  existing  red  oak  tree.  It  must 
have  seemed  like  a good  idea  for  a few 
years,  as  the  oak  provided  shade  over  his 
picnic  area  and  he  could  watch  it  grow  year 
by  year. 

When  he  called  Tree  Works  in  the  spring 
of  1995.  the  red  oak  had  grown  to  a height 
of  70  feet  and  was  growing  out  of  control. 
The  homeowners  were  in  a predicament. 
The  branches  were  too  high  up  to  shade 
their  deck.  Ants  had  discovered  that  the 
base  made  a wonderful  home.  In  the  fall, 
damp  leaves  collected  on  the  deck,  mak- 
ing it  slippery  and  a safety  hazard.  Worst 
of  all.  the  acorns  pelted  them,  so  they  could 
no  longer  sit  outside  under  the  tree. 

When  the  call  came  in  to  Tree  Works, 
the  man  stated  only  that  a tree  needed  to 
come  dow  n.  As  the  owner  of  the  business, 
1 responded  to  estimate  the  job.  From  the 
moment  I stepped  into  the  back  yard  with 
the  owner  and  saw  the  tree,  I realized  we 
had  trouble.  Although  1 have  worked  on 
trees  surrounded  by  decks,  this  was  the  first 
tree  I had  considered  of  this  tremendous 
size.  To  complicate  the  situation  even  fur- 
ther, the  back  yard  sloped  at  a drastically 
sharp  angle  that  would  not  allow'  my  trucks 
to  be  of  any  use. 

“Well,  Fred,  what  do  you  think?  Can  you 


do  the  job?"  he  asked. 

Not  willing  to  sidestep  any 
challenge.  I told  him  that  I had 
every  confidence  I could  do  it, 
but  would  have  to  get  back  to 
him  in  the  morning  with  a 
price.  I went  home  that  night 
and  made  plans  on  how  I could 
extract  it  from  the  deck. 

The  next  day,  I gave  a price 
to  the  owner  and  explained  to 
him  that  the  tree  would  have 
to  be  climbed  and  cut  into 
chunks  that  would  go  over  his 
roof  to  his  front  yard. 

“Why  is  that?"  he  wondered. 

I responded:  “My  trucks  can't  sit  on  the 
grade  in  your  back  yard.” 

It  seemed  obvious  to  me.  but  he  was  a 
little  skeptical.  Obviously  envisioning  this 
huge  tree  going  over  the  top  of  his  house 
piece  by  piece,  he  asked,  “Are  you  in- 
sured?" 

I assured  him  that  I was.  After  I got  a 
statement  from  my  insurance  company  to 
prove  that  I was  covered  in  case  of  a disas- 
ter, he  hired  me  to  do  the  job. 

The  day  the  tree  was  to  come  down,  a 
crane  was  hired  to  sit  in  the  front  yard  and 
bring  the  pieces  of  the  tree  over  the  roof. 
Confident  that  my  plan  would  work.  I put 
on  my  hard  hat  and  gear  and  started  my 
climb  up  to  the  branches.  Bob,  one  of  my 
workers,  was  stationed  on  the  roof  of  the 
house,  since  the  house  blocked  the  crane 
driver's  vision  about  half  way  down  the 


tree.  Another  worker,  Joe,  was  on  the 
ground  in  the  front  yard,  guiding  the  lines 
and  releasing  the  pieces  into  the  back  of 
the  large  dump  truck.  He  also  dragged  the 
pieces  of  limb  to  the  chipper. 

It  was  a slow  and  tedious  job,  as  we  pro- 
ceeded carefully  to  make  sure  no  harm  w as 
done  to  the  shingles  or  deck.  We  were 
joined  by  the  ow  ner.  who  watched  the  pro- 
cess w arily.  I felt  proud  of  my  crew'  when 
we  finally  had  the  tree  extracted  from  its 
tight  spot  in  the  center  of  the  deck. 

When  the  yard  was  cleared  and  I had 
payment  in  hand,  we  headed  home  for  a 
well-earned,  relaxing  evening.  J{| 

Fred  Burns,  owner  of  Tree  Works  in 
Charlestown.  Rl,  has  been  climbing  for  1 7 
years  and  has  owned  his  own  tree  service 
for  14  years. 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are 
subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person  or  they  will  not  be 
considered  for  publication.  Articles  and  photos  must  be  received  by  the  first  day  of  the  month  for  the  following  month's  issue. 
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You  can  find  all  kinds 
of  gadgets  at  a con* 
vention.  Bui  il  you're 
looking  for  something 
of  lasting  value,  come  directly  to  the  CNA  booth 
We  understand  the  unique  risks  of  the 
tree  care  industry.  We  even  offer  an 


4 KEYCHAINS,  AND  ONE  COMPANY 
THAT  REALLY  KNOWS  HIS  BUSINESS, 


Come  meet  that  company  at  the 
TCI  Expo  '96,  Booth  740. 


insurance  program  just 
for  your  needs,  along 
with  coverages  specifi- 
cally designed  for 


arborists.  So  visit  the  CNA  booth.  We  offer 
specialized  knowledge  of  your  business, 
and  even  a token  or  two  for  stopping  by 


Tit  A uk 


WE  KNOW  YOUR  BUSINESS 


Tim  program  underwritten  by  one  or  mow  of  ihc  CNA  pruperty -casualty  comparing  CNA  is  a ftgistcTrtl  service  mark  of  the  CNA  Financial  Corporation. 
This  ads'ertssement  ts  not  a contract.  Only  the  policy  can  provide  the  actual  description  of  services  terms  conditions  and  exclusions 
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THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 
Aerial  Lift  Models  available  from  38”  to  75” 


WORKING 
HEIGHTS  TO 


Aerial  Lift  Inc.  is  an 
authorized  dealer  and 
distihulor  of  Greenlee 
Fairmont  Textron  <&• -Fairmont  "Limb-topper** " 
tools . For  tools,  parts  or  service  call  us  on  our  H(H)  numbers. 

Please  circle  1 on  Reader  Service  Card 
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NATIONAL  ARBORIST 
ASSOCIATION 


Established  1958 


Made  in  U.S.A. 


AERIAL  LIFT,  INC. 

P.O.  Box  66  • 571  Plains  Road  • Milford,  Connecticut  06460-0066 
PHONE  USA:  1-800446-5438,  In  CT:  1-800-245-5438  • Phone:  (203)  878-0694  • FAX:  (203)  878-2549 
E-Mail:  aerialinfo@aol.com  Website:  http://www.aeriallift.com 


The  rear  mount  i>  so  compact,  this  vehicle  can  maneuver  with  ease 
through  tight  spaces  and  give  additional  working  height 


The  staff  of  Aerial  Lift  has  extensive  experience  since 
1958  in  research,  engineering  and  design  of  oeriol 
devices.  We  have  an  engineering  staff  member  on 
the  ANSI/SIA  A92.-2,  subcommittee  to  insure  the 
reliability,  quality  and  safety  of  all  aerial  lifts,  that  a 
common  goal  of  safer,  more  efficient  oerio:  devices  is 
upheld.  Aerial  lift  is  constantly  striving  to  provide  out 
customer  with  the  latest  in  aerial  devices  and  the 
best  service  in  the  industry.  It  is  our  relentless  effort  in 
pursuit  of  these  goals  that  assures  our  customers 
maximized  operating  economies. 


Aerial  Lift  Models  Available 


Models 

Working  Height 

AL-38-L-HD 

43'  6* 

AL-39-L 

44*  6" 

AL-40-L 

45*  6" 

AL-42-L 

47  6- 

AL-45-L 

50*  6" 

AL-50-L 

55’  6" 

AL-S2-L 

57’  6" 

AL-60/50-L  

60’  0" 

AL-50-E 1 4 

70’  6" 

AL-52-E14 

72’  3" 

AL-60/50-E 1 4 .. 

75*  0" 

AL-45-C 

50'  6" 

AL-50-C  

55’  6" 

Also  available 
Aerial  Lifts  built  in 
Hydro-Chippcrs 
1 2"  Chipper  Head 


The  elevator  is  a compact  stowed  unit  for 
travel.  This  Aerial  device  gives  you  the  extra 
working  height  up  to  'S' 


Tlie  AL60/S0  unit  with  60'  working  height  and  SO’  side  reach  the 
only  unit  in  its  category  that  gives  you  the  extra  side  reach. 


AU  parts  on  an  Aerial  Lift  are 
available  for  overnight  delivery. 


Visit  our  Web  site  to  link  to  company  and 
product  information,  including  our 
"Online  Showroom"! 

E-Mail:  aerialinfo@aol.com 
Company  Website:  http://www.aeriallift.com 


The  Aerial  lift  can  be  mounted  on  various  off-terrain  vehicles  for 
those  hard-to-get-to  locations. 
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^ Shrub  Pruning 


Two  STIHL  Classics 
just  went  Pro... 


Introducing  the  all  new  STIHL  026  Pro  and  036 
V Pro  chain  saws.  These  two  lightweight,  mid- 

| - size  powerhouses  are  now  equipped  with 
g ^ decompression  valves  and  STIHL's  exclusive 
* f 'Hiii ' side-access  chain  tensioners.  There's  a 70% 
greater  air  filter  capacity  than  in  previous  models,  helping  to 
decrease  filter  maintenance.  The  lntelliCarb  v compensating 
carburetor  self- adjusts  to  keep  RPM's  up  and  costly  mainte- 
nance time  down.  And,  like  all  STIHL  products,  these  PROs  are 
only  available  in  STIHL  TERRITORY  Call  1-800-GO  STIHL 
(1-800-467-8445)  for  more  information  or  for  the  name  of  your 
nearest  STIHL  dealer. 

STIHL  is  proud  to  be  associated  with  NASCAR,  The  Indianapolis 
500,  The  NBA,  Major  League  Baseball, 

Tha  STIHL  Timbersports^  Series,  and  The  NFL  on  TNT. 


STIHL 

Number  One  Worldwide 
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Mending  Your  Dench 


^ imon-Telelect  Hi-Rangers  have  been 


The  new  Simon-Telelect 


used  throughout  the  tree  care  industry 
for  many  years  and  are  known  for 
their  high  quality  and  durability. 
Through  extensive  discussions 
with  Arborists  from  around  the 
country  we  have  developed  a 


Hi-Ranger  XT-52  offers: 

• 42.2  ft  of  side  reach  in  the  work  zone 

• 57  ft  of  working  height 

. 135  degree  lower  boom 

• 270  degree  upper  boom 

• direct  acting  hydraulic  cylinder 
articulation  system 

. low  storage  height 


new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 
mizing downtime  and  maintenance. 


if  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-52. 


simon-mascr 


Simon-TeJeJect  Inc,  * 600  Oakwood  Road 
PO  Box  1150  * Watertown,  SD  57201  • USA 

Phone:  (605)  882-4000  * Fax:  (605)  882-1842 
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OUTLOOK 

Special  Update — TCI  EXPO  ’96 


Tree  Care  industry 


The  National  Arborist  Association  is  pleased  to  report  that  TCI  EXPO  in  Charlotte. 
North  Carolina  met  and  often  exceeded  most  attendees"  expectations.  The  vast  majority  of 
arborists  we  talked  with  felt  TCI  EXPO  was  well  worth  their  invested  time.  Both  NAA 
member  and  non-member  firms  attended  TCI  EXPO  to  gain  a well-rounded  educational 
experience,  as  well  as  to  see  the  newest  in  arborist  equipment  and  advanced,  specialized 
services.  According  to  surveys  completed  by  attendees.  TCI  EXPO  is  THE  seminar/trade 
show  for  the  tree  care  industry,  and  one  not  to  miss. 

More  than  1,800  arborists  from  across  the  country  and  the  world,  including  Canada,  Aus- 
tralia, Venezuela  and  the  U.K.,  actively  participated  in  key  seminars  designed  to  improve 
the  operations  of  their  business  and  help  them  to  be  more  successful  in  the  years  to  come. 

Many  of  these  attendees  talked  with  members  of  our  staff  while  visiting  TCI  EXPO  '96. 
From  their  heartfelt  comments,  we  learn  that  their  success  is  the  NAA's  success.  Each  of 
their  genuine  smiles  reflected  the  appreciation  they  have  for  the  NAA's  vital  services.  They 
also  demonstrated  that  each  has  the  faith  and  determination  to  make  every  day  successful. 

Arborist  company  presidents  and  owners,  purchasing  agents,  students,  tree  climbers,  sales 
personnel,  170  exhibitors  and  allied  organizations  felt  positively  and  strongly  about  their 
future,  especially  with  the  assistance  of  the  NAA.  The  hand  shaking,  the  embraces,  the  il- 
lustration of  trust  and  the  listening  for  clarity  was  evident  all  throughout  TCI  EXPO  '96. 

Many  show -goers  and  exhibitors  told  us  that  Charlotte  was  their  best  show  ever.  An  event 
of  this  size  and  complexity  doesn't  come  off  without  "‘hiccups,”  and  our  philosophy  is  that 
there  is  always  room  for  improvement.  Several  attendees  offered  excellent  suggestions  on 
how  to  enhance  their  experience,  and  exhibitors  provided  the  NAA  with  additional  key 
opportunity  areas  for  everyone. 
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National  Arborist  Association 
1996  Officers  & Directors 


The  growth  of  the  arborist  industry  is  in  the  hands  of  us  all.  The  NAA  takes  this  opportunity 
seriously — every  day!  The  cooperative  nature  of  our  industry  is  the  key  to  our  mutual  success. 

Hats  off  to  the  participating  organizations  of  IS  A,  Southern  Chapter  of  the  ISA  and  RISE, 
as  well  as  publishers  of  Lawn  <£  Landscape,  Turf  and  Arbor  Age.  Each  contributed  to 
an  impressive  program.  We  especially  want  to  recognize  Pat  Felix,  whose  fortitude  and 
strength  continues  as  an  inspiration  for  all  of  us. 

On  behalf  of  the  NAA.  I want  to  thank  everyone  who  chose  to  attend  TCI  EXPO  T96.  We 
look  forward  to  a command  performance  at  TCI  EXPO  *97  in  Columbus,  Ohio,  Nov.  6-8, 
1997.  It’s  just  around  the  corner! 


Susan  Haupi.  President 
The  Haupt  Tree  Company,  Inc. 
South  Egremont,  Massachusetts 

Richard  Proudfoot,  PresidcM-elect 
Pruett,  Inc. 

Lake  Oswego,  Oregon 

Paul  Wolfe,  Vice  Pres. 
Integrated  Plant  Care,  Inc. 
Rockville.  Maryland 

John  R.  Wright.  Treasurer 
Wright  Tree  Service.  Inc. 
West  Des  Moines.  Iowa 


Chris  Brown 
Marketing  Communications  Manager 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  infor- 
mation on  regulations , standards,  practices , safety , innovations ( products  and  equipment. 
We  strive  to  serve  as  the  definitive  resource  for  commercial , residential , municipal  and 
utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The 
official  publication  of  the  non-profit  National  Arborist  Association , we  vow  to  sustain  the 
same  uncompromising  standards  of  excellence  as  our  members  in  the  field,  who  adhere 
to  the  highest  professional  practices  worldwide. 
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Arbor  Care 
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Asplundh  Tree  Expert  Company 
Willow  Grove.  Pennsylvania 
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Mark  Tobin 
Hartney/Greymom 
Needham,  Massachusetts 
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SLEEK.  BUILT  TO  LAST 


KIND  OF  LIKE  A SHIND AIWA. 


The  first  time  those  teeth  bite  bark  you'll  know  this  is  the  ultimate  limb-eating  machine.  The  powerful  Shindaiwa  357 
chain  saw.  improved  for  97.  was  designed  for  pro  arborists.  A smooth,  rounded  shape  minimizes  job-stopping  hang-ups 
in  tree  limbs.  A high-torque.  1.000-hour-life  engine  delivers  superior  cutting  performance.  And  when  you  drop  it 
(and  you  will  drop  it,  won't  you?)  the  durable  casing  bounces  back  for  more.  Shindaiwa  doesn't  just  take  a bite 
out  of  the  competition.  We  swallow  'em  whole.  A Call  1-800-521-7733  for  the  dealer  near  you. 


357  35.5CC/1.8  hp/9.1  lbs 


Cl 996  Shindaiwa  Inc. 
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Blend  the  needs  of  the  plant  and  the  intent  of  the  architect  with 
the  desires  and  budget  of  the  owner.  You  can  keep  a plant  in  a 
position  to  renew  itself  for  decades. 

20 

Cultivating  a 
Positive 
Public  Image 

By  Les  Kozaczek 
Many  business  owners  don’t 
appreciate  the  advantages  of  good  media  relations.  But  build- 
ing a positive  public  image  isn't  as  tough  as  it  might  seem. 

34 

Winter  Management  Conference 


42 

Industry  Almanac 
Important  regional  and 
national  meetings 
and  activities 


44 

Management  Exchange 
By  Mark  E.  Battersby 
New  and  improved 
tax  benefits  of 
S corporations. 

48 

Classified  Advertising 
Help  wanted,  services, 
businesses,  newr  and  used 
products  for  sale 


36 

Financing  a Tree  Care  Business 

By  Joe  Skoda 

Even  if  you  are  just  starting  out,  you  should  have  financial 
projections — whether  you  are  looking  for  financing  or  not. 

56 

Urban  Forestry:  Helping  Cities 
Save  the  Green 

By  Cheryl  Kollin 


60 

From  The  Field 

By  David  Anderson 
Making  the  right  re- 
moval decisions  can  be 
difficult  without  sounding 
like  an  alarmist. 
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It’s  Amazing  How  Fast  Material 
Goes  Through  Our  New  Chipper. 


Vermeer  1800.  The  drum  brush  chipper 
that  shoots  out  large  limbs  faster  than 
you  can  say  increased  productivity.  With 
dual  vertical  feed  rollers.  Optional 
Auto-Feed ' II  system.  .And  horse- 
power that’s  out  of  this  world 
Vermeer’s  newest  dynamo 
has  everything  you  need 
to  fly  through  y our  next  big  job. 


• Protective  curtain  omitted  for  illustrative  purposes 

Vermeer*  and  Auto  Feed"*  are  registered  trademark'  of  Vermeer  Manufacturing  Company.  CVcrmccr  Manufacturing  Company.  1996 
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Effective  shrub  pruning  blends 
the  needs  of  the  plant  and  the  intent 
of  the  architect  with  the  desires  and 
budget  of  the  owner.  It  keeps  the 
plant  in  a position  to  renew  itself  for 
decades.  The  major  dead  wood  is  re- 
moved. The  amount  of  smaller  dead 
wood  removed  is  contingent  on  the 
location  and  importance  of  the 
shrub. 

The  removal  of  large  canes  al- 
lows more  light  into  the  base,  giving 
the  shrub  a chance  to  send  up  new 
growth  and  renew  itself. 

Crown  reduction  in  single- 
stemmed shrubs  allows  light  to 
penetrate  to  the  interior  where  new 
growth  can  develop  and  eventually 
be  the  piece  that  will  need  reduction. 
Crown  reduction  in  shrubs  with  mul- 


u 


tiple  canes  allows  the  light  to  get  to 
the  soil  line  as  well  as  the  interior 
of  the  plant  Twigging  a veneer  of 
green  growth  may  be  the  first  step 
in  allowing  the  light  to  reach  the  in- 
side of  the  plant  or  the  soil  line. 

Dead  wood  removal  and  large 
cane  removal  may  be  combined  with 
crown  reduction  to  promote  green 
growth  throughout  the  plant.  The  ex- 
tent to  which  we  remove  large  canes 
and  reduce  the  crown  will  dictate 
whether  or  not  we  are  doing  a par- 
tial or  complete  renewal  pruning. 
The  health,  age  and  type  of  shrub 
will  impact  on  the  extent  of  the 
pruning.  The  role  it  plays  in  the  land- 
scape and  the  time  frame  to  restore 
the  shrub  are  also  factors  in  the 
pruning  decisions  we  make. 
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Fertilizer,  water,  soil  and  light 
are  key  components.  No  pruning 
techniques  will  offset  a lack  of  light 
or  fertility.  Water,  on  the  other  hand, 
can  be  a large  swing  factor  that  is 
easily  and  inexpensively  controlled. 

We  want  a natural-looking  plant 
in  most  cases  that  will  allow  light  to 
penetrate,  so  we  can  continue  to 
enjoy  the  shrub  for  decades  to 
come.  The  overall  approach  remains 
very  much  the  same  as  we  move 
from  shrub  to  shrub.  Adjust  from  the 
chain  saw  to  the  handsnip  depend- 
ing on  the  size,  location  and 
importance  of  the  shrub.  In  each  set- 
ting with  the  different  shrubs  we 
encounter,  apply  and  adjust  your 
techniques  to  keep  the  green  growth 
where  it’s  wanted  and  needed. 


Topped  and  sheared 
amur  maple. 


Introduction 

This  article  is  not  meant  us  a 
training  tool  for  shrub  pruning. 
The  goal  is  to  share  experiences, 
insights  and  approaches  to  dif- 
ferent situations*  1 hope  to 
provoke  some  needed  thinking 
on  the  pruning  of  shrubs  in  the 
urban  forest. 

For  too  long,  arborists  have 
allowed  landscape  personnel  to 
shear  otherwise-attractive 
shrubs  into  balls,  wails*  squares 
and  rectangles.  I atn  not  talking 
about  the  artistry  of  topiary,  but 
the  continuation  of  ignorance  in 
the  face  of  a growing  awareness  of  the  benefits  of  proper  shrub 
pruning*  Some  lower-quality  lawn  care  operations  take  the  mow- 
ing mentality  and  apply  it  to  shrub  pruning,  w ith  disastrous  effects. 
They  shear  the  dead  wood  along  with  the  remaining  live  growth. 

Many  of  the  points  1 make  in  this  article  are  common  and  ac- 
cepted practices.  Some  will  not  be  shared  by  others*  1 use  them 
because  they  have  been  proven  in  the  field  lor  more  than  a quarter 
of  a century.  I have  w orked  to  bridge  the  gaps  betw  een  the  needs 
of  the  plant*  the  needs  and  wishes  of  the  property  owner  and  the 
intent  of  the  landscape  architect,  designer  or  contractor. 

My  goal  in  shrub  care  is  to  keep  the  shrub  in  a position  to  renew' 
itself  by  sending  up  new  grow  th  from  the  soil  line.  There  are  ex- 
ceptions to  this,  as  I will  note  later.  In  order  to  achieve  this,  prune 
on  a 1-  to  3-year  cycle,  depending  on  the  shrub  and  its  location. 
Remove  the  major  dead  wood  and  some  of  the  larger  canes.  Avoid 
shearing  to  allow'  a more  natural  look.  This  also  allows  light  to 
penetrate  to  the  inside  of  the  plant.  We  don’t  want  the  shrub  to 
shade  out  its  future.  Any  damage  to  the  larger  or  outer  branches 
is  not  a long-term  problem.  The  growth  from  within  the  plant 
will  soon  fill  any  gaps  created  wfhen  a large  piece  needs  to  be 
removed  or  cut  back. 

Finally.  I hope  to  provoke  thought.  Evaluate  what  I have 
to  share  in  light  of  your  situation  and  needs.  Take  the  pans 
that  will  be  helpful  to  you.  Decide  the  reasons  for  reject- 
ing what  you  think  wall  not  work*  Evaluate  what  you 
do  and  why.  Some  people  avoid  constructive  conflict 
and  opposing  views.  1 use  them  to  sharpen  my  most 
important  tool:  My  mind. 

Overview  and  Parallels  to  Trees 
and  Woodland  Settings 

In  explaining  what  I do  and  why  to  prospective  clients.  I often 
draw  parallels  between  shrubs  and  trees.  There  are  shrubs,  like 
the  burning  bush,  that  closely  resemble  a dwarf  tree  and  trees,  like 
the  amur  maple  or  the  amelanchier,  that  may  have  multiple  trunks 
or  canes  and  closely  resemble  a shrub.  In  my  own  back  yard*  I 
planted  clump  birch  trees  to  provide  a shrub-like  function  of  an 
immediate  green  screen.  I wf  anted  the  low'er  branches  on  my  birch 
trees.  I w?ould  not  have  been  pleased  to  have  an  arborist  raise  up 
the  hirch  trees  that  blocked  my  view  of  the  neighbor’s  backyard. 

In  determining  w hat  we  do  to  trees  and  shrubs,  we  need  to  inte- 


grate the  clients'  needs  and  desires  into  the  proper  pruning  of  the 
shrub*  But  in  order  to  do  that,  wfe  need  to  lake  the  time  to  listen. 
Then,  we  have  to  explain  the  needs  of  the  shrub,  ihe  pruning  op- 
tions available  and  the  long-term  implications  of  w hat  they  are 
trying  to  achieve. 

It  is  important  to  me  to  bring  out  the  long-term  results  of  what 
wre  are  doing  at  the  start  of  a pruning  program.  I explain  what  to 
expect  in  the  short  term,  the  need  for  future  pruning  and  the  time 
frame  for  the  anticipated  results.  I say  that  because  if  I am  wrong. 
I w ill  be  there  to  explain  my  earlier  actions  in  2 to  10  years.  If  you 
don't  know  what  the  shrub  will  look  like  in  the  next  few  years 
given  a certain  pruning  course*  then  you  may  w ant  to  find  out. 

Landscapers  will  remove  and  replace  a shrub  once  they  have 
pruned  it  into  a state  of  non-renewal.  This  is  generally  done  w ith 
repeated  shearing  or  topping*  as  well  as  shearing  to  the  point  where 
there  is  only  a thin  veneer  of  green  growth.  Once  that  veneer  has 
grow  n beyond  the  point  where  it  can  be  sheared  into  submission, 
then  it’s  in  the  way*  In  other  cases,  the  winter  cold,  insect  and 
disease  problems  or  physical  damage  to  the  veneer  will  cause  the 
bare,  ugly  dead  wood  within  to  be  exposed.  This  shrub  will  be 
replaced  w ith  something  that  has  more  character  and  youth. 

Most  of  the  time,  you  w ill  be  dealing  with  shrubs  that  have  to 
be  kept  within  certain  bounds.  Even  when  there  are  no  physical 
restraints,  such  as  a walk  or  house,  you  will 
/■T'  - reach  a point  in  height  and  spread  where 

it  will  be  performing  a tree  not  a 
; 1 shrub  function.  There  are 

cases  where  that 

ft, 


Yew  pruned 
every  1 to  2 
years  with 
hand  snip* 


Sheared  yew* 


will  work*  In 
most  situations 
though,  a shrub  is  for 
screening,  flowers  or  leaf  color, 
and  not  for  shade  or  hanging  swings. 

The  burning  bush  is  an  example  of  a shrub 
that  can  reach  the  size  of  a small  tree.  Even  w here  this 
is  acceptable  and  possible,  crown  reduction  is  often  needed  to  keep 
the  shrub  from  being  damaged  in  ice,  snow-,  wind  and  rain.  The 
diameter  and  strength  of  many  shrub  branches  w ill  not  allow  them 
to  become  very  long  and  still  be  able  to  withstand  a load  of  ice 
and  snow.  They  may  be  destroyed  because  the  spindly  branches 
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have  become  too  long. 

Crown  reduction  is  an  option  that  will  allow  the  plant  to  withstand  adverse  weather 
conditions.  This  gives  the  branches  time  to  develop  a larger  diameter  while  supporting 
less  weight.  Crown  reduction  and  how  it  is  done  can  often  be  demonstrated  on  a shrub  as 
you  explain  the  need  for  it  to  the  client. 

When  a shrub  has  one  or  only  a few  trunks  or  canes,  then 
it  more  closely  parallels  a tree.  In  the  case  of  shrubs  with 
many  canes,  it  will  more  closely  parallel  a woodland  setting 
where  many  trees  grow  in  close  proximity.  These  parallels 
may  be  important  as  you  explain  w hat  you  do  and  why  to 


Red  dogwood  with  green  growth  through- 
out after  renewal  pruning  with  no  shearing. 


Sheared  red  dogwood  with  dead  wood  left  in. 
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the  client.  They  are  also  important  in  how 
you  approach  and  care  for  the  plants. 

Protecting  the  few  canes  or  trunks  of 
some  shrubs  may  be  very  important  for  their 
long-term  health.  Animals,  string  trimmers 
and  mowers  can  easily  put  an  end  to  the 
life  of  these  shrubs  and  can  also  devastate 
young  trees.  A woodland  setting  or  a shrub 
w ith  many  trunks  offer  their  ow  n protec- 
tion. since  the  inner  canes  are  protected  by 
the  outer.  Insects  and  animals  rarely  dam- 
age all  of  a woodland  or  a multi-stemmed 
shrub.  Removing  canes  in  the  shrub  or  trees 
in  the  w oodland  setting  of  the  urban  forest 
will  allow  light  to  reach  the  ground  and  aid 
in  the  development  of  new  grow  th. 

Urban  woodlands  and  shrubs  w ith  many 
canes  or  trunks  are  able  to  renew  them- 
selves as  older  or  diseased  ones  decline  and 
die.  It  is  the  orchestration  of  this  process 
that  must  be  understood  in  order  to  main- 
tain a green  screen.  Clients  are  often  leery 
of  pruning  because  they  want  to  keep  a 
screen.  In  a woodland  setting,  people  lose 
the  screen  at  the  base  w hen  larger  trees  ma- 
ture and  shade  out  the  smaller  trees  and 
shrubs  at  the  bottom.  Large  canes  shade  the 
base  of  the  shrub,  turning  screening  in  the 
2-  to  6-foot  range  into  the  10-  to  12-foot 


range.  When  the  green  screen  moves  too 
high  up  on  trunks,  clients  find  themselves 
looking  into  the  view'  they  want  to  screen. 

In  other  scenarios,  w hen  shrubs  grow  up 
and  out  they  take  up  useful  real  estate  and 
shrink  the  backyard.  The  leaners  may  come 
in  contact  with  the  ground  and  root,  pro- 
viding a new  screen.  The  problem  is  the 
new  screen  takes  up  more  law  n,  and  remov- 
ing it  may  expose  the  declining  trunks  of 
the  original  planting. 

Even  in  advanced  stages  of  decline, 
you  may  be  better  off  working  with  ex- 
isting shrubs  than  starting  over.  Renewal 
pruning,  done  in  stages  w ith  fertilization, 
may  restore  the  screen  faster  and  cheaper 
than  a new  planting.  The  extensive  root 
system  of  an  old  shrub  border  is  capable 
of  putting  out  a lot  of  new'  grow  th.  New 
shrubs  will  take  time  to  recover  from 
transplant  and  the  cost  is  usually  more, 
particularly  if  you  want  large  shrubs  for 
an  immediate  effect. 

After  you  replace  shrubs,  the  client 
should  be  informed  of  the  need  for  regular 
care.  The  damage  or  decline  of  some  ele- 
ments in  the  property  owner’s  landscape 
can  be  used  as  a training  tool  to  educate 
and  to  preserve  the  rest  of  the  landscape. 


There  are  people  who  don’t  want  the 
dead  wood  removed  in  a shrub  border, 
since  it  provides  some  screening.  I tell  them 
that  the  only  time  dead  wood  makes  a good 
screen  is  as  a fence.  That  comment  has 
turned  on  a lot  of  lights  between  the  ears. 

Reasons  for  Pruning 

My  overall  goal  in  shrub  pruning  is  to 
keep  it  in  a position  to  renew  itself.  In  a 
shrub  w ith  multiple  canes.  I want  it  to  be 
sending  up  new  grow  th  from  the  soil  line 
as  the  large  canes  are  removed.  In  the  case 
of  shrubs  that  have  a single  trunk  or  just  a 
few,  I want  growth  to  be  coming  from 
within  the  plant.  This  will  give  me  some- 
thing to  cut  back  when  necessary  and  when 
crown  reduction  is  called  for  to  keep  it  in 
bounds  or  close  to  its  original  shape. 

The  single-trunked  shrub  should  be 
thinned  out  to  reduce  excessive  crowding 
or  interference,  but  not  stripped  out.  The 
outside  must  be  porous  enough  to  allow 
light  inside  so  the  interior  growth  is  not 
shaded  out.  In  this  case,  it  is  not  the  root 
system  providing  new  growth  at  the  soil 
line,  it  is  the  inner  portion  of  the  shrub.  This 
same  concept  may  be  applied  w ith  trees  to 
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keep  them  in  a confined  area  tor  decades. 

In  Lhe  shrub  with  one  or  a few  trunks, 
keep  the  crown  thin  enough  to  allow  light 
inside  so  there  will  be  growth  when  the 
crown  is  cut  back.  Many  landscape 
plantings  have  too  many  shrubs  too  close 
together.  The  ow  ner,  of  course,  wants  all 
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of  them.  He  also  w?ants  them  to  look  like 
the  plants  he  bought.  Some  people  accom- 
plish this  with  topping  and  shearing.  I thin 
the  entire  plant,  keep  an  interior  green  re- 
serve and  reduce  the  crown.  It  works. 

An  entire  shrub  system  can  last  for  many 
decades,  but  the  life  of  a trunk  or  an  indi- 
vidual cane  is  finite.  In  order  to  maintain 
shrubs  for  years,  older  larger  canes  need 
to  be  removed  in  stages  to  encourage  new^ 
growth.  The  practice  of  removing  all  the 
new-  growth  or  suckers  at  the  soil  line  and 
becoming  dependent  on  a few  larger  trunks 
sets  the  shrub  on  a finite  course.  We  will 
discuss  this  in  more  detail  later  on. 

The  dead,  diseased,  declining  and  defec- 
tive branches  or  trunks  need  to  be  removed 
in  shrubs.  In  evaluating  the  reasons  for 
pruning  and  the  approaches  that  we  use,  we 
need  to  determine  the  function  and  impor- 
tance of  the  shrub  on  the  property.  What 
was  the  goal  of  the  designer  or  installer  of 
the  shrub?  What  role  docs  it  play  in  screen- 
ing a particular  viewf?  Are  the  flowers 
important?  What  about  the  fruits  or  the 
color  of  the  bark?  Are  the  shrubs  a focal 
point  or  do  they  point  to  the  focal  point  of 
a particular  landscape  setting?  All  these 
questions  (and  more)  need  to  be  examined 
as  we  look  at  the  reasons  for  pruning. 

Apart  from  removing  dead  branches  or 
trunks,  we  often  prune  a shrub  to  keep  it  in 
bounds.  Owmers  may  want  a formal, 
sheared  or  tightly  trimmed  look.  They  may 
want  it  to  look  open  and  natural  or  to  re- 
main in  a certain  height  range.  All  of  these 
factors  need  to  be  evaluated  as  we  exam- 
ine our  goals  and  reasons  for  pruning. 

Some  people  don't  consider  the  need  for 
proper  pruning  cuts  on  shrubs.  However, 
it  is  almost  always  as  easy  to  make  proper 
cuts  with  either  a power  saw;  hand  saw, 
lopper.  pole  equipment  or  hand  pruner.  By 
making  proper  cuts,  you  reduce  the  heavy 
suckering  seen  on  topped  stubs,  and  you 
display  a higher  level  of  regard  for  the 
plants  with  which  you  work,  I have  found 
that  it  is  easier  and  faster  to  prune  prop- 
erly than  it  is  to  butcher  and  back  away. 

Pruning  Techniques 
and  Reasoning 

Pruning  a properly  cared  for  shrub  is 
enjoyable  and  often  quick  and  easy.  In 
many  cases,  however,  you  will  be  asked  to 
trim  shrubs  that  have  been  neglected  for 
years  or  sheared  into  submission.  The 
lower  green  growth  that  provided  a screen 
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is  gone,  and  now  the  owner  wants  to  know 
if  you  can  help.  The  first  thing  to  discuss 
is  the  time  frame  to  achieve  the  desired 
results.  Are  the  owners  whiling  to  wfait  2 to 
3 years  for  the  restoration  process?  If  you 
address  that  at  the  beginning,  you  will  save 
a lot  of  hard  feelings  and  frustration  down 
the  road.  Also  discuss  the  need  for  water, 
fertilization  and  insect  or  disease  control 
if  those  are  part  of  the  program. 

The  light  issue  needs  to  be  evaluated. 
You  may  be  looking  at  shrubs  that  were 
planted  wfhen  the  trees  were  small  and  the 
shrubs  were  in  full  sun.  They  may  now  be 
in  partial  or  full  shade.  Tree  pruning  may 
be  needed  in  order  to  get  enough  light  to 
the  shrubs.  The  issue  of  light  is  often  criti- 
cal. Too  many  people  work  with  shrubs 
that  need  more  light  than  the  landscape 
setting  provides. 

The  removal  of  dead  wood  is  one  of  the 
most  obvious  reasons  for  pruning.  Large 
pieces  should  be  removed  as  soon  as  pos- 
sible. Beyond  that,  remove  inner  trunks  and 
pieces  that  have  died  and  remained  in  the 
shrub.  A solid  mass  of  dead  and  living 
shrub  trunks  will  suppress  the  growth 
needed  to  renew  the  shrub. 

It  can  he  a difficult  and  time-consum- 
ing task  to  remove  the  large  dead  pieces 
from  the  interior  of  a shrub.  In  some  cases, 
you  have  to  cut  the  back  or  far  side  of  the 
shrub  open  at  the  soil  line.  Then,  you  can 
remove  the  large  dead  pieces  with  a saw 
or  loppers.  The  mass  of  dead  canes  in  some 
shrubs  are  the  ones  that  were  topped  years 
ago.  Many  of  them  are  now  interwoven 
with  older  canes  in  a declining  state,  I of- 
ten find  that  they  break  off  at  the  soil  line. 

The  smal  ler  and  less  obvious  dead  wood 
may  not  be  important  when  the  shrub  is  one 
of  50  along  the  back  border.  It  may  be  criti- 
cal, however,  if  it  sits  on  the  patio  outside 
the  kitchen  window.  Discuss  the  differ- 
ences with  a client  before  you  find  yourself 
hand  pruning  the  dead  tips  out  of  50  hon- 
eysuckle along  the  rear  property  line.  A 
large  shrub  that  needs  a lot  of  work  may 
take  more  time  than  would  be  required  to 
trim  some  medium  trees.  As  far  as  clients 
are  concerned,  tree  prices  are  not  the  norm 
for  shrub  pruning. 

Less  detailed  work  and  larger  cuts  with 
bigger  pieces  being  removed  is  often  the 
route  to  take  in  the  initial  work  to  restore  a 
neglected  shrub.  Later,  as  the  new  growth 
from  within  the  plant  comes  along,  you  can 
remove  or  prune  back  some  of  the  canes 
that  had  a lot  of  dead  wrood,  These  were 
needed  in  the  transition  period  while  new 
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growth  developed  and  began  to  fill  in  the 
gaps  left  when  the  dead  wood  was  pruned. 

The  removal  of  large  canes  or  trunks  is 
a standard  part  of  shrub  care.  A lot  of  the 
public  is  aware  that  lilacs,  for  example, 
should  have  some  of  the  large  canes  re- 
moved each  year  after  they  bloom.  Once 
the  major  dead  wood  is  removed,  remove 
some  of  the  large  and  older  canes.  Start 
with  the  ones  that  are  declining.  Some  of 
the  trunks  may  be  half  dead  and  need  to  be 
removed.  Cut  some  to  ground  level  and 
some  to  a lower  branch  junction.  Remove 
the  crossed  and  rubbing  trunks.  This  can 
ei  ther  be  done  at  ground  level  or  at  a branch 
junction  a few  feet  off  the  ground. 

Evaluate  the  shrub  at  the  start  and  as  you 
are  pruning.  As  you  make  pruning  deci- 
sions. observe  w'hat  will  be  left,  1 work  to 
stagger  the  cuts  throughout  the  shrub  to 
promote  green  growth  throughout  the 
plant.  Canes  pruned  back  to  ajunction  will 
also  provide  a support  system  to  new 


growth.  You  may  prune  a few'  inches  off 
the  end  of  new  grow  th  if  is  becoming  too 
long  and  unable  to  support  itself.  1 refer  to 
this  as  a light  tipping,  which  can  be  done 
with  a hand  snip.  The  remaining  canes  will 
also  have  more  growth  and  may  need  light 
tipping  later  in  the  season.  This  allows  pre- 
cise cuts  at  a bud  junction.  It  can  also  be 
done  with  a hedge  shear.  Light  shearing  is 
faster  and  more  cost-effective  for  shrubs 
like  spirea. 

Once  you  have  removed  some  of  the 
large  canes  completely  and  cut  back  some 
of  the  others,  you  will  find  a lot  more  green 
growth  arriving  in  the  shrub.  With  some 
exceptions,  you  will  want  to  target  about 
25  percent  of  the  plant  at  the  start  of  a re- 
new'a 1 pruning  process.  If  the  shrub  is  old 
and  declining,  1 reduce  that  amount  and 
fertilize  to  gel  it  growing  again.  You  want 
the  root  system  to  send  up  the  new'  shrub 
and  keep  the  old  shrub  you  are  now  look- 
ing at  going  until  the  new  one  arrives. 
During  the  next  few  years,  the  transition 
from  the  old  to  the  new  can  be  carefully 
orchestrated. 

If  you  have  removed  the  right  amount, 
you  will  find  more  green  growth  and  a bet- 
ter screen.  Once  the  root  system  is  no 


longer  supporting  all  the  w'ood  you  pruned, 
it  will  be  able  to  provide  more  green  growth 
and  new'  shoots  from  the  soil  line. 

Renewal  pruning  or  partial  renewal 
pruning  in  which  the  major  dead  wood  is 
removed  is  what  1 have  described  in  the  last 
few  paragraphs.  Hie  extent  of  smaller,  dead 
w ood  removal  is  contingent  on  the  shrub’s 
location  and  its  priority  on  the  property. 
Older  and  declining  trunks  or  canes  are 
removed  at  the  ground  level.  The  crossed 
and  interfering  trunks  or  canes  are  cut  back 
to  branch  junctions  to  reduce  or  eliminate 
the  interference  and  open  up  the  crown. 
The  opening  of  the  crown  allows  more  light 
to  penetrate  the  shrub  and  stimulate  more 
green  growth  throughout  the  plant. 

Once  the  green  growth  begins  to  de- 
velop, you  have  more  to  work  with.  The 
process  of  renewal  pruning  can  be  a l-  to 
4-year  project.  You  may  be  able  to  get  it 
done  in  1 to  2 years,  but  you  may  want  to 
have  a transitional  period  where  you  leave 
more  of  the  large  canes  to  keep  a needed 
screen  at  a certain  height.  Larger  and  big- 
ger cuts  may  be  possible,  but  not  desirable, 
since  there  will  be  too  long  a time  without 
the  needed  screen. 

In  cases  where  you  have  a double  row' 
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MODEL  2500-4 
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t&ggm 


MODEL  3500 
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of  shrubs,  you  may  be  able  to  begin  the 
renewal  process  with  the  back  row  and  sim- 
ply remove  the  major  dead  wood  and  a few' 
of  the  worst  canes  in  the  front  row.  A year 
later,  as  the  back  row  is  filling  in.  do  a little 
more  to  the  front  row.  I often  differentiate 
between  a complete  renewal  pruning, 
where  35  percent  or  more  of  the  shrub  is 
removed,  and  a partial  renewal  pruning 
where  you  limit  the  amount  to  under  25 
percent.  For  a partial  renewal.  I usually 
leave  more  height,  it  takes  longer  to  reach 
the  desired  goal,  but  you  avoid  the  “shrub 
shock”  for  clients, 

1 also  recommend  a partial  renewal  prun- 
ing on  older  or  declining  shrubs.  You  need 
leaves  that  will  work  for  you  in  this  pro- 
cess. Removing  too  much  in  an  old  shrub 
may  push  it  over  the  edge.  In  evaluating 
older  shrubs,  examine  the  soil  line  and 
evaluate  the  roots.  Shake  the  larger  canes. 
Are  they  solid?  Are  you  able  to  move  them 
easily?  If  the  shrub  is  in  sharp  decline 
above  and  below  ground  with  no  new 
growth,  you  may  be  waiting  years  before 
you  get  the  results  you  wrant,  if  ever. 

It's  important  to  remember  that  some  of 
the  canes  you  cut  back  may  decline,  die 
back  considerably  or  die  completely.  Some 
of  the  new  growth  from  the  soil  line  will 
still  be  shaded  out.  Individual  canes  will 
die  w ithin  the  shrub.  However,  make  the 
final  judgment  l to  2 years  from  the  start 
of  your  efforts.  Evaluate  the  entire  plant 
and  not  a few  canes.  Losi  ng  a few  branches 
in  a tree  or  shrub  is  not  a failure. 

Shearing  and  topping  are  the  twin  ham- 
mers that  bring  many  landscapes  to  a 
premature  end.  They  are  also  the  two  ap- 
proaches that  most  property  owners  are 
aware  for  keeping  their  shrubs  in  line  or  in 
submission.  Unfortunately,  they  are  also  a 
lot  of  landscape  and  lawn  care  personnel 
who  only  top  and  shear  until  they  have  to 
remove  and  replace. 

Topping  entire  shrubs  is  ugly,  unneces- 
sary. produces  more  work  and  damages  the 
plant.  The  only  topping  option  I use  now 
is  cutting  honeysuckle  shrubs  to  ground 
level  in  border  and  woodland  areas.  We 
allow  them  to  sucker  up  to  provide  erosion 
control  or  a low  cover  plant  that  will  be 
cut  again  to  keep  the  area  open  for  vistas, 
walking  and  to  allow  more  valuable  plants 
to  fiounsh.  I'm  sure  that  there  are  people 
who  w^ould  describe  some  of  the  more  dra- 
matic renewal  primings  we  do  as  topping. 

As  you  consider  the  time  and  effort  you 
put  into  a shrub,  consider  its  role  in  the 
landscape.  Valuable  shrubs  in  focal  points 
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on  the  property  require  detail  and  attention 
that  are  not  warranted  along  the  back  of  a 
property.  In  other  cases,  the  shrubs  in  an 
area  may  be  the  equivalent  of  weed  trees 
as  they  encroach  on  more  valuable  trees. 
In  some  settings,  they  may  be  a component 
of  a woodland  and  the  equivalent  of  an  in- 
dividual cane  in  a large  shrub. 

Gear  the  time,  amount  of  effort  and  de- 
tailing of  a shrub  to  the  situation.  We  can 
stimulate  a lot  of  green  growth  in  a border 
area  along  the  edge  of  a woods  by  making 
selective  chain  saw  cuts  and  removing  the 
worst  of  the  older,  declining  or  interfering 
canes.  Detailing  shrubs  with  a hand  snip 
in  this  setting  would  be  a waste  of  your 
time  and  somebody's  money. 

Shearing  does  have  a role  to  play  in  the 
urban  landscape.  Formal  landscape  settings 
and  formal  buildings  require  at  least  some 
shearing.  My  goal  is  not  the  elimination  of 
shearing  but  the  reduction  of  it.  Some 
people  are  thrilled  to  find  out  their  shrubs 
don't  have  to  be  sheared.  Others  are  upset 
as  soon  as  little  bits  of  leaf  or  needle  begin 
to  grow  out  and  ruin  that  smooth  veneer  of 
green  growth.  They  cannot  rest  until  the 
hedges  and  individual  shrubs  are  sheared 
and  smooth  like  the  lawn.  They  become 
nervous  as  I talk  to  them  about  a more  natu- 
ral and  open  looking  hedge  or  shrub.  They 
close  or  lower  their  eyes  when  I open  the 
veneer  of  green  grow  th  and  reveal  the  hid- 
den dead  wood  in  the  plant. 

Most  people  have  other  things  to  do  be- 
sides shear  their  lawn  and  shrubs  into 
submission.  The  thought  of  pruning  some 
of  the  plants  on  the  property  once  a year  in 
the  late  winter  or  spring  instead  of  shear- 
ing them  a few  times  each  growing  season 
does  appeal  to  a lot  of  people.  Many  don't 
know'  what  options  are  available. 

I explain  what  we  do  with  shrubs  and 
why.  I show  clients  pictures  of  sheared 
shrubs  that  have  suffered  damage  to  the 
veneer  of  green  growth.  These  pictures 
show  the  interior  with  no  green  growth.  I 
open  up  their  shrubs  and  show'  them  how 
the  tight  veneer  of  grow  th  suppresses  the 
growth  within  the  plant.  I listen  to  their 
reactions,  and  we  work  tow  ard  a course  of 
action  that  generally  follows  one  of  the 
scenarios  listed  below. 

If  they  want  to  stop  the  shearing  and  go 
to  a more  natural  look,  we  take  one  of  the 
following  routes.  The  season  we  are  plan- 
ning on  doing  the  work  will  impact  on  the 
choices  to  some  extent.  Start  by  stopping 
the  shearing  and  allowing  the  plant  to  grow 
out.  Return  in  late  winter  or  early  spring 


and  twig  the  shrub.  Twigging  refers  to  thin- 
ning the  crown  of  the  sheared  shrub  or 
hedge.  I use  a hand  snip  for  this  work.  If 
you  have  loose  ends  that  have  grow  n out, 
it  becomes  a little  easier,  especially  for 
people  who  are  starting  out.  It  solves  the 
problem  of  which  ones  to  cut.  Take  the 
longer  shoots  in  one  hand,  pull  them  to  the 
side  and  reach  in  w ith  the  snip  and  cut  the 
piece  you  are  holding  at  a junction  on  the 
branch  to  which  it  is  attached.  Repeat  this 
process  over  the  entire  veneer  of  green 
grow  th  on  the  shrub  or  hedge. 


Twigging  opens  up  the  veneer  of  green 
growth  and  allows  in  light.  New'  growth 
w ill  begin  to  develop  within  the  plant.  You 
can  make  hundreds  of  small  cuts  in  a hedge 
using  this  technique,  or  fewer  and  bigger 
cuts.  Evaluate  the  setting  and  kind  of  shrub, 
and  integrate  the  views  of  the  client.  I of- 
ten demonstrate  what  we  will  do  to  avoid 
shrub  shock.  Smaller  and  more  visible 
plantings  lend  themselves  to  more  small 
cuts.  Larger  plants  can  be  done  w ith  small 
cuts  and  a few  larger  ones.  For  large  plants 
farther  away  from  the  house,  go  w ith  larger 
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cuts  and  more  of  them. 

The  following  year,  come  back  and  twig 
again.  A light  shearing  may  be  necessary 
to  cut  back  the  loose,  floppy  growth.  A 
light  shearing  is  a faster  way  of  doing  a 
light  tipping  when  a few  inches  of  new 
growth  needs  to  be  removed.  This  keeps 
the  shrub  in  bounds,  and  allows  the  branch 
to  support  itself.  Fertilizer  and  water  along 
w ith  more  light  w ill  allowf  the  development 
of  interior  growth  and  begin  to  give  you 
something  to  cut  back  to  in  the  future. 

Twigging  may  be  combined  with  the 
removal  of  dead  w ood  and  some  large  cane 
removal,  which  is  more  appropriate  for  de- 
ciduous shrubs.  This  can  be  a step  toward 
renewal  pruning  in  an  individual  shrub.  For 
a hedge,  it  can  be  a step  toward  a looser 
and  more  open  hedge  with  more  green 
depth  in  case  of  damage  to  the  outside.  It 


My  goal  is  not  the  elimination 
of  shearing  but  the  reduction 
of  it.  Some  people  are  thrilled 
to  find  out  their  shrubs  don't 
have  to  be  sheared.  Others 
are  upset  as  soon  as  little  bits 
of  leaf  or  needle  begin  to  grow 
out  and  ruin  that  smooth  ve- 
neer of  green  growth.  They 
cannot  rest  until  the  hedges 
and  individual  shrubs  are 
sheared  and  smooth  like  the 
lawn.  They  become  nervous 
as  I talk  to  them  about  a more 
natural  and  open  looking 
hedge  or  shrub. 


w ill  recover  more  quickly  from  winter  or 
mechanical  damage.  The  hedge  is  moving 
toward  a better  position  to  renew  itself  in 
the  event  of  damage,  insect  problems  or 
decline.  Once  the  shrub  or  hedge  is  opened 
up,  the  tw  igging  may  be  replaced  with  light 
shearing,  some  large  cane  removal  and 
crown  reduction.  On  a small  shrub  or 
hedge,  the  term  twigging  becomes  blurred 
with  crown  reduction  and  crown  thinning. 
The  removal  of  large  canes  may  not  be  fre- 
quent or  possible  in  the  case  of 
single-stemmed  or  trunked  shrubs. 

Timing 

Timing  is  a key  issue  in  effective  shrub 
pruning.  An  extensive  renewal  pruning  in 
the  late  spring  or  summer  will  prove  to  be 
a disaster.  The  shrub  will  look  devastated. 
After  all  the  effort  that  it  put  into  leafing 
out,  it  will  need  the  green  grow  th  that  you 
removed.  The  subsequent  stress  reaction 
and  suckering  will  further  stress  and  stretch 
the  resources  of  the  shrub.  1 have  seen  a 
variety  of  stress  responses  by  shrubs  when 
they  are  too  heavily  pruned  while  in  leaf. 
Generally,  I witness  a topping  or  partial 
removal  that  is  done  to  regain  real  estate 
or  the  corner  of  the  patio.  The  dismal  re- 
sults and  stress  to  the  shrub  often  make  it  a 
candidate  for  removal  and  replacement. 

Shearing  heavily  in  the  late  summer  or 
early  fall  may  invite  a flush  of  green 
growth  that  w ill  end  up  declining,  brown- 
ing or  dead  after  the  first  frosts  have 
arrived.  The  late,  newf  growth  will  have 
no  chance  to  harden  off.  A light  shear- 
ing or  tipping,  however,  has  never  been 
a problem  at  any  time  of  the  year.  It  is 
helpful  for  clients  to  know  that  the  later 
growth  in  the  season  will  be  the  end  of 
the  grow  th.  If  they  realize  that  the  final 
flush  is  truly  that,  then  they  may  not  be 


so  concerned  with  cutting  it  back. 

Dead  wood  may  be  removed  any  time. 
The  only  exceptions  might  be  disease- 
transmission  issues.  Be  aware  of  those  in 
your  area.  We  do  renewal  pruning  in  the 
late  winter  through  the  spring — until  we 
see  leafing  about  to  begin.  I have  pushed 
my  luck  on  the  leafing  issue  without  ill 
effect.  But  you  are  stressing  the  shrub  if 
you  allow  it  to  leaf  out  and  then  remove 
25  to  35  percent  of  the  leaf  mass.  Wait  until 
the  leaves  have  had  a chance  to  go  to  work, 
and  even  then  avoid  extensive  pruning. 
Even  if  the  plant  suffers  no  long-term  prob- 
lems, you  are  faced  with  a less-than- 
appealing  shrub. 

We  do  renewal  pruning  in  the  dormant 
season.  It  is  easier  and  better  for  the  plants. 
Branch  structure  and  overall  shape  are  easy 
to  see  and  evaluate.  Crown  reduction  cuts 
are  easier  to  evaluate.  In  our  area,  where 
deep  snow  cover  is  an  issue,  it  is  certainly 
more  difficult  to  prune  shrubs  that  need  to 
be  dug  out  of  the  snow.  On  the  other  hand, 
if  you  only  prune  to  the  height  of  the  snow, 
you  will  be  back  to  re-cut  all  the  stubs  at 
the  base  of  the  shrub. 

It  is  worthwhile  to  make  two  additional 
points  about  shrub  pruning.  The  mulch 
depth  on  some  shrubs  will  often  suppress 
the  new*  grow  th  we  are  trying  to  stimulate. 
It  is  necessary  to  clean  out  the  mulch  right 
at  the  base  of  the  shrub,  so  that  new  growth 
will  have  a chance  to  develop.  Also,  clear 
out  excessive  leaf  and  twig  litter  for  the 
same  reason.  Deep  mulch  and  litter  layers 
provide  refuge  for  animals  and  insects  that 
may  want  to  dine  on  the  shrub  trunks.  De- 
cay problems  from  too  much  moisture  in 
contact  with  the  bark  may  also  result  from 
deep  mulch  and  plenty  of  watering. 

Light  shearing,  tipping  back,  dead-wood 
removal  and  the  removal  of  some  large 
canes  may  all  be  done  during  the  grow  ing 
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season.  Keep  the  shrub  in  bounds,  make  it 
attractive  again  in  the  event  of  die  back  or 
decline  and  remove  dead  (lowers  on  some 
of  the  shrubs.  I work  to  do  as  little  as  pos- 
sible on  shrubs  in  the  late  spring  and 
summer  months*  A regularly  pruned  shrub 
needs  little  work  at  this  time*  beyond  re- 
mo  vt  ng  e xce  s si  ve  growth. 

Flowering  is  a key  issue  to  evaluate  in 
shrub  pruning.  An  extensive  renewal  prun- 
ing on  lilacs  in  early  spring  will  remove  a 
lot  of  the  flowers  that  people  appreciate* 
Dead  wood  and  a few  structural  cuts  may 
be  done  in  the  dormant  season  with  mini- 
mal flower  loss,  but  nothing  too  extensive. 
Nor  should  you  perform  a major  crown 
reduction  at  this  time.  Anthony  Waterer 
spirea  may  be  extensively  pruned  in  the 
winter  months,  and  they  will  flower  beau- 
tifully. Determine  when  the  flower  buds  are 
set  on  a particular  shrub  before  doing  ex- 
tensive pruning  in  the  winter. 

It  may  not  be  an  issue  for  the  property 
owner  to  lose  flowers  for  one  year  on  cer- 
tain shrubs.  That  should  be  considered  on 
an  individual  basis.  1 had  one  client  who 
requested  lilac  trimming  in  the  dormant 
season  to  reduce  the  flower  volume  due  to 
allergies.  The  shrub  wi  11  continue  with 
fewer  flowers,  but  you  don't  want  to  an- 
ger someone  over  the  loss  of  long-awaited 
floral  displays  on  their  shrubs. 

Cutting  back  to  a point  or  junction  wphere 
the  grow  th  will  continue  in  the  right  direc- 
tion is  key.  Your  choice  of  where  to  make 
a pruning  cut  is  important  You  direct  the 
growth  of  the  shrub  with  the  choices  you 
make.  Whether  you  are  simply  cutting  back 
a branch  or  doing  some  extensive  thinning 
and  crow  n reduction,  make  the  cut  so  that 
it  continues  in  the  right  direction.  You 
don't  wrant  the  plant  turning  in  on  itself 
w ith  a large  number  of  crossed  and  inter- 
fering branches*  You  can  thin  and  direct 
the  growth  in  the  proper  directions  or  thin 
and  set  up  future  collisions  within  the 
shrub. 

Pruning  cuts  that  result  in  misdirected 
grow  th  are  one  result  of  lopping  shrubs  or 
parts  of  them.  A mass  of  sucker  growth 
emerges  that  will  shade  and  crowd  out 
other  growth*  creating  problems  down  the 
road*  On  smaller  canes*  cut  back  to  a bud 
scar  and  that  will  look  like  a topping  cut* 
That  bud  will  open  in  the  spring  and  con- 
tinue the  growth.  It  works  in  many  cases* 
but  this  is  one  situation  where  I have  seen 
a good  percentage  of  failure.  Cutting  back 
to  an  actual  junction  has  a higher  percent- 
age of  success  and  is  more  attractive. 


Effective  shrub  pruning  is  an  essential 
plant  health  care  measure.  I consider  prun- 
ing to  be  part  of  the  basic  triangle  of  plant 
health  care  that  includes  fertilization  and  a 
spray/inspection  program  for  insect,  fun- 
gus and  disease  control.  Mulching,  winter 
protection,  animal  protection,  aeration  and 
other  practices  like  cabling  or  bolting  also 
come  into  play  in  preserving  the  health  of 
a shrub. 

An  additional  benefit  of  pruning  is  that 
it  allows  for  a close  physical  examination 
of  the  shrub.  Insect  problems  can  be  spot- 


ted and  evaluated.  Animal  damage,  espe- 
cially at  the  base,  can  be  checked. 
Inspecting  the  trunks  or  canes  for  girdling 
by  animals  is  important  before  you  select 
the  canes  to  be  pruned  or  removed.  You 
don' t w ant  to  remove  a few  of  the  canes  in 
the  shrub  and  then  discover  the  girdling 
that  mice  have  done. 

Cankered  areas  along  the  trunks  may 
only  be  discovered  upon  very  close  exami- 
nation. Scale  problems  may  be  reduced 
when  you  remove  the  three  or  four  large 
canes  in  shrubs  that  have  the  heaviest  in- 
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testations.  Mechanical  damage  can  also  be 
spotted.  Root  problems  can  be  discovered 
when  you  find  canes  that  move  too  easily. 
Sometimes,  root  problems  and  girdling 
from  animals  are  both  present.  A wide 
range  of  plant  health  problems  may  be 
evaluated  and  cared  for  in  the  process  of 
renewal  pruning  in  the  dormant  season. 
Some  of  these  issues  are  more  difficult  to 
pick  up  when  you  are  shearing  a shrub  in 
full  leaf 

1 have  found  that  if  you  plant  a shrub 


and  start  pruning  it  properly  from  the  start, 
it  can  be  done  very  quickly  if  performed 
annually  or  every  other  year.  The  size  of 
the  shrub,  variety,  function  and  importance 
in  the  landscape  all  play  a role  in  determin- 
ing the  frequency  of  pruning.  Most  of  the 
shrubs  that  we  care  for  are  on  a 1 - to  3- 
year  cycle. 

One  issue  in  the  timing  and  frequency 
relates  back  to  the  planting  and  spacing. 
Many  landscapers  and  property  owners 
install  too  many  plants  and  create  pruning 
contests.  How  often  are  we  pruning  five 
shrubs  in  an  area  where  three  will  do  the 
job?  With  three,  you  can  even  let  them 
grow!  Planting  to  avoid  pruning  contests 
allows  the  plants  you  install  to  grow  all  the 
way  around — not  just  on  one  or  two  sides. 
1 often  recommend  transplanting  in  these 


Full  vlnebark  with  green  growth  throughout  after  regular  renewal  pruning. 
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sons  of  crowded  situations.  If  the  client  is 
hesitant,  we  prune  two  of  the  five  shrubs 
back  and  allow  the  others  to  expand.  Then 
the  client  sees  that  the  other  two  may  be 
moved. 

Effective  shrub  pruning  combines  con- 
cern and  interest  in  plant  health  with 
specific  tools  and  practices  to  create  beauty 
in  the  landscape  or  urban  forest.  In  spite 
of  all  the  concern  and  talk  about  wetlands, 
old-growth  forests,  pristine  w ildemess  set- 
tings and  rain  forests,  most  of  us  will  spend 
much  of  our  lives  in  close  contact  with  the 
urban  forest.  More  specifically,  our  own 
property,  parks,  boulevards,  places  of 
w ork  or  schools.  As  arborists,  landscap- 
ers and  plant  health  care  professionals,  we 
can  create  healthy,  beautiful  landscape 
settings  for  all  to  enjoy  on  a regular  basis. 

We  practice  our  craft  w here  all  the  world 
will  see  it. 

The  plantings  we  care  for  comfort  and 
soothe  stressed  bodies,  minds  and  spir- 
its. They  create  restful  settings  to  sit  in 
or  walk  through.  Beautiful  vistas  and 
backdrops  outside  of  windows  help  cre- 
ate peaceful  settings  that  allow  us  to 
return  to  our  tasks  w ith  renewed  strength 
and  a greater  sense  of  peace.  The  urban 
forest  has  the  most  immediate  and  con- 
tinuing impact  on  our  lives.  TCI 

Perry  Crawford  started  pruning  shrubs 
at  the  age  of  10  or  11  by  shearing  the 
hedges  of  his  neighbors.  He  started  his  tree 
care  business  in  1969.  In  the  27  years 
since,  that  tree  business  expanded  into 
landscape  installation  and  care.  Many  of 
the  techniques  and  insights  he  shares  in 
this  article  are  a part  of  the  shrub  prun- 
ing segment  of  his  eight-part  video  series 
on  landscape  care  and  plant  health. 

By  working  on  the  same  properties  for 
decades , including  his  own,  he  has  been 
able  to  obsen  e,  photograph  and  videotape 
the  results  of  his  efforts.  He  moved  into  the 
landscape  field  to  obtain  control  of  the 
planting  on  many  of  the  properties  he 
worked  on.  This  allowed  him  to  stop  many 
of  the  pruning  contests  that  so  many  land- 
scape contractors  create  in  an  effort  to 
provide  an  immediate  and  finished  look. 

After  years  of  coping  with  over  plant- 
ing, planting  the  wrong  plant  for  the 
location  and  planting  the  wrong  shrub 
for  the  function  the  property  owner  de- 
sired, he  has  been  able  to  reduce  his 
approach  to  a sound  byte.  “ Less  is 
more!  " Plant  less,  give  it  the  proper  care 
and  end  up  with  more! 

Please  circle  57  on  Reader  Sen  ice  Card 

TREE  CARE  INDUSTRY  - DECEMBER  1996 


Call  lor 
Quote 
work 
ready 
uniff  . 


Iree  care  profession- 
als know  “down-time”  ~ 

costs  money  - that’s  why  c • f '§  g ::-¥  i 

more  VERSALIFTS  go  • \ • 

into  the  field  every  month.  jffBKRTTlTHllllIflR8 
Low  maintenance,  long 

life,  dependable  service,  and  now  60-foot  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/stop,  full 
pressure  hydraulic  controls  and  more. 

VERSALIFT. . .your  next  aerial  lift! 

Write,  call  or  fax  TlflAC 
for  a auick  Quote  II 

^ n MANUFACTURING  COMPANY 

P.O. Box 20368  • Waco.  Texas  76702-0368  • Phone 817-776-0900  • Fax 8 17-776-7531 


^VO-55 


60-foot  working  height 


19 


J } irbJfc 
]\cJa1roiw 


By  Les  Kozaczek 


Entering  my  tenth  year  in  journalism/ 
media  relations  I've  learned  an  im- 
portant lesson:  Many  business  own- 
ers don't  appreciate  the  bottom-line 
advantages  of  having  the  media  say  good 
things  about  them  or  their  business.  They 
don't  easily  associate  potential  customers 
simply  knowing  their  company's  name  and 
remembering  it  in  a positive  light  w ith  cap- 
turing more  market  share. 

And  that's  too  bad,  particularly  since 
building  a positive  public  image,  especially 
on  a local  level,  isn't  as  tough  as  it  might 
seem.  It's  doubly  disappointing  when  those 
in  the  tree  care  industry  don't  make  more 
of  an  effort  to  get  their  name  “out  there." 
After  all.  the  general  public  really  doesn't 
involve  itself  very  much  with  the  tree  care 
industry,  and,  when  it  does,  even  a vaguely 
familiar  company  name  can  become  a mag- 
net for  first  enquiries  and  advice. 

Here  at  the  National  Arborist  Associa- 
tion. publicity  is  paying  enormous 
dividends.  Since  March  1 996.  the  NAA  has 
generated  more  than  36  million  reader  im- 
pressions and  more  than  SI 25.000  worth 
of  free  advertising  in  print  media  alone. 
We've  achieved  that  with  a developing 
public  relations  program.  If  you're  not 
grabbing  your  chunk  of  the  millions  of 
dollars  of  “free  advertising"  available  in 
today's  media  outlets,  then  you're  not 
making  your  business  all  that  it  can  be. 

Garnering  public  recognition  doesn't 
take  much  expertise  and  doesn't  have  to 
be  time-consuming.  All  it  takes  is  a little 
initiative,  a belief  that  you  really  do  have 
newsw  orthy  information  to  share,  and  that 
you  pay  attention  to  what's  happening  in 


your  community  and  to  the 
people  whose  job  it  is  to  dis- 
seminate that  information:  the 
media. 

Here  are  a few  pointers  to 
help  you  make  the  most  of  the 
excellent  reputation  you're 
building  for  your  professional 
tree  care  business.  This  is  by  no 
means  a comprehensive  ac- 
count of  all  your  public 
relations  opportunities — those  are  limited 
only  by  the  imagination  and  initiative  of 
those  involved  in  your  company. 

Not  All  Publicity 
Was  Created  Equal 

Bad  Publicity — It  Happens  to 
the  Best  of  Us 

“There's  no  such  thing  as  bad  publicity." 
This  is  a catchy  phrase  that  might  make 
sense  in  Hollywood.  But.  when  it  comes 
to  the  tree  care  business,  there  is  such  a 
thing  as  bad  publicity,  and  it  can  kill  a 
thriving  enterprise. 

Some  of  this  bad  publicity,  or  public  at- 
tention, will  hit  you  from  out  of  the  blue. 
It  could  be  a dissatisfied  customer  telling 
his  neighbors — rightly  or  wrongly — about 
the  “mess"  you  made  of  his  trees  and  his 
property.  He  might  even  tear  your  reputa- 
tion to  shreds  on  the  local  radio  call-in 
show  , as  happened  to  a tree  care  ow  ner  w ho 
contacted  the  NAA's  office  recently.  (The 
fact  that  the  tree  care  owner  had  promised 
willingly  to  pay  for  any  damage  he  might 


Keeping  the  public  informed  of  civic  tree 
care  projects  is  a powerful  way  to  build 
name  recognition  for  a business. 

have  caused  did  nothing  to  dissuade  the 
customer  from  holding  him  and  his  com- 
pany— by  name — up  to  public  ridicule.) 

Other  bad  publicity  is  inflicted  w hen  tree 
care  workers’  damage  and  misdeeds  are 
unfairly  projected  on  your  company.  “Oh, 
you  tree  care  people  are  all  a bunch  of 
crooks,  anyway!"  And  even  more  bad  pub- 
licity will  be  generated  by  poor  customer 
relations:  not  returning  calls:  not  show  ing 
up  on  time:  giving  unrealistic  estimates  etc. 

In  short,  people  will  form  their  own  opin- 
ions of  your  operation  and  will  likely  share 
those  with  others.  It's  up  to  the  tree  care 
company  owner  to  acknowledge  that  and 
to  decide  how  much  an  interest  to  take  in 
shaping  whatever  part  of  his  company's 
image  that's  available  to  be  shaped. 

When  the  bad  publicity  does  hit,  it's 
important  that  you  don't  panic.  Letting 
yourself  get  carried  away  and  overreact- 
ing— whether  it's  publicly  admitting  to  too 
much  or  too  little  participation  in  whatever 
the  problem  is — can  backfire.  Never  for- 
get the  fact  that  the  media  is  coming  to  you 
for  information,  which  puts  you  in  charge 
of  any  ensuing  conversations.  (See  the 
Sidebar  “How  to  Deal  With  Reporters.) 


Cultivating  a Positive 
Public  Image 
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Good  Publicity — Attack  is  the 
Best  Defense 

While  there's  no  sure  way  to  avoid  a 
negative  public  image — remember  Rich- 
ard Jewell,  who  was  mistakenly  fisted  by 
the  FBI  as  a prime  suspect  in  the  Olympic 
bombing  in  Atlanta? — there's  a lot  you  can 
do  to  generate  positive  publicity. 

The  first  thing  to  do  is  to  decide  how  you 
want  your  company  to  be  perceived. 
What's  its  identity?  If  it  doesn't  have  one, 
then  give  it  one.  Perhaps  you  can  make 
yourself  known  as  the  tree  care  company 
in  town  that  does  volunteer  work  at  the 
local  elementary  school,  or  that  offers  ex- 
perts in  pruning  exotic  trees. 

Developing  a strong  public  image  will 
help  shore  up  your  company’s  defenses 
should  it  experience  troubles  that  reach  the 
public's  eye.  That  isn't  to  say  that  you'll 
avoid  public  embarrassment  if  the  chemi- 
cals you're  spraying  leach  into  the  town’s 
water  supply.  But  a documented  and  popu- 
lari y accepted  reputation  for  being 
extremely  responsible  with  the  chemicals 
your  company  uses  might  well  help  to  miti- 
gate any  damage  done. 

Developing  a positive  public  image 
shows  a w illingness  to  participate  in  the 


community  and  a long-term  perspective. 
Sending  these  "messages”  to  potential  cus- 
tomers goes  a long  way  to  separating  your 
company  from  the  fly-by-night  tree  butcher 
who’s  only  interested  in  turning  a fast  buck. 

How  do  l Tell  the  Difference? 

To  help  put  your  name  in  the  paper,  you 
need  a catch,  an  interesting  idea,  an  arrest- 
ing picture,  a "good”  news  story,  A few 
attributes  that  distinguish  the  story  from  the 
rest:  audience  impact,  context,  reporter 
beat  targeting  and  novelty. 

Audience  impact — Will  the  story  have 
an  immediate  impact  on  and  move  the  au- 
dience? Most  of  the  stories  won't  result  in 
life-changing  experiences  for  those  w ho 
read  them,  but  many  will  inform  an  audi- 
ence and  cause  people  to  think. 

Context : Does  your  story  idea  have  any 
connection  with  what’s  currently  in  the 
news?  One  tree  company  ow  ner  traveled 
to  South  Africa  to  teach  arboriculture 
shortly  after  apartheid  was  abolished  in  that 
country  . That's  a good  story  made  better 
by  the  context  in  which  it  occurred. 

Beat  targeting — Make  sure  you  address 
your  release  to  the  appropriate  editor  or 
reporter.  Most  newsrooms  are  too  hectic 


for  one  reporter  to  be  covering  another 
reporter's  back.  Press  releases  that  are 
misaddressed  will  get  tossed,  and  you'll 
never  know'  about  it.  Also,  make  sure  that 
the  person  you  address  your  release  to  is 
"up”  on  the  topic  and  issues  you  are  pre- 
senting them  wdth. 

Novelty — Try  to  present  your  informa- 
tion— however  mundane  it  might 
seem — in  an  interesting  and  novel  way. 
For  instance,  an  NAA  release  on  the  dan- 
gers of  lopping  compared  the  practice  wdth 
the  amputation  of  a person's  arms.  This 
image  might  seem  extreme,  but  it  piqued 
enough  reporters'  interests  to  get  it  into 
many  national  and  larger  regional  news- 
papers and  magazines. 

Once  you've  decided  on  an  identity,  it's 
time  to  find  out  to  whom,  howr  and  where 
to  promote  it. 

Who  Is  the  Media? 

The  Changing  Newsroom 

The  nature  and  practice  of  the  news  busi- 
ness has  changed  considerably  in  the  past 
few?  decades.  It  used  to  be  that,  if  there 
were  something  of  interest  occurring  in  the 


IS  ENGINE  VIBRATION  CHIPPING 
AWAY  AT  YOUR  EQUIPMENT? 
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Switch  to  John  Deere  engine  power 


John  Deere  engines  are  balanced  to  run  with  minimal  vibration, 
so  they’re  easy  on  your  wood  chipping  equipment  and  on  your 
maintenance  budgets.  Plus,  John  Deere  engines  offer  the  best 
balance  of  reliability,  fuel  economy,  quiet  operation  and  smooth- 
running performance.  To  make  your  next  chipper  last  longer, 
ask  for  John  Deere  power. 

I PowerTech 
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Choose  John  Deere  engines  for  smooth-running  chipping  equipment. 
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Tel:  (815)  538-1818 
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Forestry 
Equipment 
of  Shelby,  Inc. 


Aerial  Lift  of  CT  55  It  W H 1991  Ford 
F7G0  Diesel,  6 speed,  38,486  miles. 
Chip  Box,  Cob  Guard 
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Box  1990  Ford  Diesel  5/2  Trans, 
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Ask  about  our  many  financing  plans 

Need  Forestry 
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y 

704-487-7245 


PO  Box  1447  • 2510  Taylor  Road 
Shelby,  NC  28151  * Fax:  704-482-4685 


Please  circle  20  on  Reader  Sen  ice  Card 


Public 

Relations 

neighborhood,  a news  outlet  would  dis- 
patch a reporter.  Like  a hunter,  he  or  she 
would  return  breathlessly  with  a notebook 
full  of  chicken  scratch  and  an  angle. 

These  days,  however,  most  news  selec- 
tion and  gathering  is  done  at  a distance, 
either  over  the  phone,  by  fax,  by  mail  and 
by  E-mail.  Reporters  and  editors  frequently 
compile  stories  “on  location"  from  the 
press  releases  they  received  in  that  day's 
mai  l w ithout  breaking  the  embrace  of  their 
office  chairs.  The  “angle"  is  often  pleas- 
ing advertisers. 

This  lack  of  initiative  isn't  necessarily 
due  to  laziness  in  the  newsroom.  More  of- 
ten than  not,  it's  due  to  staff  cuts,  dwindling 
expense  accounts  and  the  volume  of  news 
required  to  match  advertisements  sold.  The 
modern  editor's  bark  of  “get  on  it!"  is  a 
call  lor  a reporter  to  pick  up  her  phone,  not 
her  car  keys. 

So,  the  people  you're  likely  to  be  in  con- 
tact with  in  a newsroom  wall  be  only  too 
willing  to  have  you  bring  a little  of  the 
outside  w'orid  to  them.  This  is  particularly 
true  of  assignment  editors,  wrhosejob  it  is 
to  identify  news  and  assign  the  right  re- 
porter to  cover  it. 

Assignment  editors  are  usually  good 
people  to  knowi  since  they  have  great  sway 


over  how  the  news  outlet's  reporting  man- 
power is  used. 

City  editors  and  desk  editors  will  also 
assign  reporters.  Some  smaller  media  out- 
lets will  not  be  able  to  afford  all  of  these 
titles  and  the  people  who  go  along  with 
them.  Instead,  they  might  simply  have  a 
position  called  editor,  which  covers  all  the 
bases. 

Reporters  at  smaller  and  local  media 
outlets  are  usually  new  to  the  business. 
They  are  often  fresh  out  of  journalism 
school  or  college  and  they're  looking  for 
their  big  break.  For  many,  there's  a Pulitzer 
Prize  lurking  between  the  lines  of  every 
release.  For  many  new  reporters,  receiving 
a release  addressed  to  them  by  name  is  an 
ego  boost. 

How  Do  I Reach 
the  Media? 

When  it  comes  to  getting  your  name  in 
the  public  eye,  there  is  no  substitute  for 
having  a favorite  uncle  who  owes  you  a 
favor  on  the  assignment  desk  of  the  Wall 
Street  Journal  or  ABC  News,  If  you're 
lucky  enough  to  be  in  this  position,  then 
skip  this  section. 

The  rest  of  us  will  have  to  rely  heavily 
on  press  releases.  That  stark  reality  means 
that  even  the  smallest  news  outlet  receives 
more  press  releases  from  companies 
they're  not  familiar  with  then  they  can 
possibly  print.  In  some  cases,  they  receive 
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more  than  they  can  even  read. 

Never  call  the  newspaper  to  “check  that 
you  got  my  release”  unless  you've  been 
asked  to.  It  only  makes  them  mad. 

Here's  a personal  anecdote  that  illus- 
trates the  savage  struggle  for  attention  that 
rages  in  reporters'  and  editors'  mail  boxes. 

A public  relations  consultant  1 used  to 
work  with  returned  from  a trip  to  visit  the 
Washington  bureau  chief  of  the  Chicago 
Tribune.  He  had  a frown  on  his  face.  I 
asked  him  why  he  looked  so  glum.  “I  just 
saw  one  of  our  releases  on  the  bureau 
chiefs  chair,'’  he  said.  1 mentioned  that 
this  was  probably  a good  thing.  But  he 
continued:  “And  I saw  one  in  the  pile  on 
his  desk.  And  there  was  another  opened  in 
his  out  box  ..." 

I got  the  message:  This  guy  received  a 
lot  of  press  releases  other  than  ours.  Things 
seemed  even  more  hopeless  when  my 
friend  pointed  out  that  the  piles  he  was  re- 
ferring to  were  from  that  day's  mail  alone. 
The  unread  portion  of  these  piles — the  ma- 
jority— would  be  pitched  in  the  “circular" 
file.  The  one  light  on  the  horizon  was  that 
the  bureau  chief  removed  our  releases  be- 
fore pitching  the  rest. 

So,  why  did  he  hang  on  to  our  releases 
when  he  didn't  even  read  most  of  the  oth- 
ers? His  answer:  “Yours  are  always  a little 
different.  Even  if  I don't  end  up  using  them 
right  away — or  even  at  all — they  often  give 
me  ideas  and  sources  for  future  stories." 

Usefulness  to  the  reporter  is  what's  key 
when  it  comes  to  writing  an  effective  press 
release.  That  doesn't  mean  that  spelling. 


grammar  and  brevity— releases  longer  than 
a single  page  are  usually  too  long — aren't 
important.  Rather,  it  means  that  the  way 
you  present  your  information  should  re- 
move from  the  recipient  as  much  effort  as 
possible  in  seeing  its  relevance.  Again, 
editors  and  reporters  aren't  necessarily 
lazy,  but  it’s  a fact  that  the  less  effort  they 
have  to  put  into  producing  an  interesting 
and  relevant  story,  the  more  amenable  they 
are  to  “developing"  a story  idea. 

But,  Who  Cares 
About  What  I Do? 

Mef  Newsworthy  ? Nah. 

Ask  most  people  what's  newsworthy 
about  themselves  or  their  lives,  and  they'll 
answer  “nothing. "You'll  get  the  same  re- 
action from  many  tree  care  company 
owners.  Yet.  check  out  what  shows  up  in 
your  local  newspaper  and  on  local  radio 
and  television.  What  stories  do  they  tell? 
Someone  has  just  returned  from  an  inter- 
esting trip  overseas.  Someone  just  w on  an 
award  for  community  service.  Or,  maybe 
there's  simply  a photograph  of  children 
splashing  next  to  a gushing  fire  hydrant  on 
page  three  of  the  local  newspaper.  Most 
weeklies  are  full  of  “newrs"  about  real  es- 
tate agents  in  town.  Is  any  of  this  really 
news?  Nothing  earth-shattering  here. 

None  of  these  types  of  stories  is  likely 
to  make  the  national  media,  but  they  offer 
their  local  audiences  the  opportunity  to  get 
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Business  management 
software 
just  for  arborists 

TreePRO  is  an  advanced  multi-user 
system  designed  to  put  together  all 
the  systems  you've  been  maintaining 
separately.  It  helps  you  manage  your 
entire  business-from  marketing  and 
administration  to  job  scheduling, 
billing  and  accounts  receivable. 

everything  you  need... 

Work  orders,  appointment  schedules,  and 
TqDo  lists.  Built-in  word  processor  with 
spell  checker  and  mail  merge.  Automatic 
followup  reminders  for  proposals  and 

...and  morel 

Client  tree  inventory  and  history  Contracts. 
Links  to  HO  As  for  orders  and  billing. 

Totally  customizable  reports. 

Take  it  on  the  rood! 

Take  a customer's  order  in  the  field  with 
your  notebook  computer  and  print  a pro- 
posal on  the  spot  Then  merge  notebook 
changes  into  office  data  automatically  at 
night. 


Two-station  license  includes: 
30-day  money-back  guarantee 
One  year  of  free  upgrades 
Three  hours  free  User  Support 
Additional  stations!  $100  each 
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How  to  Deal 
With  Reporters 

Striving  to  achieve  media  attention  could  well  leave  you  on  the  bush 
ness  end  of  an  interview  by  a reporter.  Here  are  a few  tips  to  help  keep 
you  in  charge  of  the  information  that  your  potential  customers  receive 
about  you  and  your  company.  When  talking  to  a reporter: 

1.  Be  assertive  and  don’t  get  pulled  into  areas  or  onto  topics  that  you 
aren’t  qualified  to  comment  on. 

2.  If  you’re  asked  an  awkward  question,  avoid  the  “no  comment’’  re- 
sponse. It  suggests  you  have  something  to  hide,  which,  to  a reporter, 
works  like  the  scent  of  blood  to  a hungry  shark!  Say  you’ll  get  back  to 
the  reporter,  or  explain  that  someone  else — your  lawyer,  perhaps — is 
acting  as  your  spokesperson.  Remember,  honesty  is  the  best  policy. 

3.  Decide  what  you  want  to  tell  the  reporter — exactly—  before  you  meet, 
and  stay  focused  on  getting  that  message  across.  It  is  usually  a good 
idea  to  write  down  your  two  or  three  main  points  before  starting  an 
interview.  If  you  are  discussing  anything  sensitive  or  controversial, 
don’t  let  yourself  get  ambushed.  Feel  free  to  take  notes  on  your  con- 
versation and  get  back  to  the  reporter  later.  If  interrupted  by  the  reporter, 
insist  on  making  your  point  before  moving  on  to  the  next  question. 

4.  Consider  every  response.  Being  in  a situation  where  you  can  relax 
and  devote  your  full  attention  to  the  reporter  will  help  you  do  this. 

5.  Short,  economical  answers  are  far  more  appropriate  than  their  long, 
rambling  counterparts.  Give  the  reporter  just  the  information  needed. 
Never  speak  with  a reporter  “off-the-record.” 


and  stay  in  touch  with  their  own  community.  They 
also  offer  a glimpse  into  lives  and  worlds  these 
people  would  otherwise  not  have  known  existed. 

For  most  tree  care  companies,  local  media  will 
provide  the  greatest  public  relations  opportuni- 
ties. Small  papers  tend  to  reflect  a pro-business, 
chamber  of  commerce  mentality  that  rarely  re- 
flects local  businesses  in  a negative  light.  And  it 
isn't  tough  to  crack  your  hometown  paper. 

A photo  of  a large  tree  being  removed  in  the 
middle  of  town  is  impressive  and  relevant  to  the 
community,  particularly  if  the  tree  is  historic.  You 
might  even  want  to  research  this  history  and  in- 
clude it  in  your  release.  Post-storm  stories  about 
the  dedicated  exploits  of  your  hard-working 
crews  and  your  grateful  clients  should  also  inter- 
est an  editor. 

Local  media  will  also  want  to  hear — in  ad- 
vance— about  any  of  your  projects  that  will  affect 
the  town's  daily  routine,  particularly  its  traffic 
flow.  Besides,  it  makes  sense  to  shed  a positive 
light  on  and  address  concerns  about  this  kind  of 
disruption  before  any  complaints  are  registered. 

Also  of  interest  to  local  media,  particularly 
business  editors,  are  notices  on  improved  profes- 
sional qualifications  and  new  appointments  and 
promotions  in  companies.  Local  community  news  and  city  desk 
editors  are  usually  open  to  stories  that  show  community  giving  or 
participation.  A clear,  5x7  color  or  black  and  white  photo  that 
shows  people  helping  others  will  increase  the  value  of  your  story 
tenfold. 

Other  often  overlooked  venues  for  public  recognition  are  the 
opinion  and  letter  pages  of  your  local  newspaper  and  the  public 
access  channel  of  your  local  cable  system.  If  you  have  a special 
event  coming  up,  write  a letter  to  your  newspaper  or  the  cable 
company.  If  there's  something  relevant  to  your  business  going  on 
locally  or  even  in  a wider  sense — perhaps  OSHA  is  giving  the 
tree  care  industry  a hard  time — ask  the  newspaper's  opinion  page 


editor  if  he'd  like  you  to  write  for  free  a short  essay  or  opinion 
piece  on  how  the  issue  will  affect  the  general  public. 

Advertising  with  a particular  news  outlet  will  geometrically 
increase  your  chances  of  getting  your  story  in  its  pages  or  on  its 
airwaves.  Indeed,  some  media  outlets  will  ONLY  run  publicity 
notices  from  advertisers.  Most  tree  care  company  budgets,  how- 
ever, won't  stretch  to  accommodate  widespread  advertising. 
Rather,  try  to  take  advantage  of  the  advertising  you  pay  for  by 
targeting  those  media  outlets  first  and  hardest.  J{| 

Les  Kozaczek  is  the  media  relations  director  of  the  National 
A rborist  Association. 
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EXTRA  THICK  BLADE  — 

No  more  bending  thin  blades  due  to  pine  bed  starts  or 
jammed  cuts.  (Blade  specifications:  thickness  * .055". 
length  - U",  weight  - 5lbs.) 


RUST  RETARDANT  — 

Chrome  blade  retards  rust  and  other  build-up. 


SET  — 

Never  need  to  reset  teeth!  Set  (josttion  keeps  difficult  sap. 
inc  lulling  pine  pitch  and  Siberian  elm  blood,  off  of  blade  for 
nearly  the  life  of  the*  saw!! 


DESIGNED  FOR  COMFORT  — 

Marine  treated  plywood.  with  proper  "DB"  grip.  Perfectly  balanced.  Great  on  palms! 


VERSATILITY  — 

Interchangeable  blade  fits  hand  saw  and  can  be 
used  as  replacement  for  n>ost  pole  saw  Wades. 


80%  SAFER  — 

Flat  top  teeth  eliminates  80%  of  accidental  punctures  and  cuts 
to  user  i om|wn*d  to  tri-edge  or  conventional  t<x»th  design. 
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Conserve  & Reserve 
Your  Strength 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 

By  Robert  W.  Phillips 


New  technology  is  constantly  chang- 
ing the  way  we  do  tilings.  Accepting 
change  doesn’t  have  to  mean  abandoning 
tried  and  proven  techniques.  It  s impor- 
tant not  to  forget  what  has  gotten  us  this 
far  and  the  persistent  push  through  the 
vast  unknown  what  it  took  to  get  hem. 
Today’s  tree  climbing  concepts,  wpith  the 
aid  of  the  latest  rock  climbing  equipment, 
have  advanced  remarkably.  The  failsafe 
factors  are  also  improving. 


With  the  latest  equipment,  the  task  of 
climbing  into  a tree  is  as  laborious  as  you 
make  it.  When  possible,  I have  the  ground 
personnel  help  me  in  getting  up  a tree. 
One  method  that  1 use  may  at  first  seem 
expensive  and  complicated,  but  it  can 
come  in  handy  tor  excessively  long  rope 
climbs.  The  method  will  enable  you  to 
self-belay  and  receive  assistance  from 
people  on  the  ground. 


Start  by  placing  a pulley  in  the  tree. 
You  can  use  either  a static  retrievable 
“ , ' ^ false  crotch  with 

A / a climbing  line 

TPl  FXPO  l9y  i!1  a pulley- 

or  a pulley 


Get  the 


FANNO  Edge! 


FANNO  Saw  Works  and 
Bishop  Company  introduce 
the  all  NEW  FANNO 
International  FI-1700  17" 
TRI-EDGE  Pruning  Saw 


a 
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anchored  at  the  base  of  the  tree  with  a sec- 
ond line.  Attach  one  end  of  the  climb  line 
to  your  saddle  with  an  eye  splice  and  a 
double-locking  snap  or  carabinier.  The 
remaining  rope  is  placed  in 
a Gri-Gri  that  is  attached  to 
your  saddle.  The  Gri-Gri  is 
a device  that  is  used  to 
assist  in  belay  and  to  help 
arrest  a potential  fall.  After 
you  place  the  rope  through 
the  Gri-Gri  take  the  tree 
end  of  the  rope  and  run  it 
through  another  pulley. 

This  pulley  is  attached  with 
the  aid  of  replaceable  pin 
micro  ascender  so  that 
when  pulled  down,  its 
locks.  This  micro  ascender 
is  then  pushed  or  pulled  up  the  line.  You 
can  use  a pole  pniner  to  help  slide  it  ahead 
of  you  on  the  line. 

The  throw  line  can  also  be  tied  to  the 
micro  ascender  lever  cam  eye.  The  throw 
line  is  then  placed  in  another  pulley  next 
to  the  pulley  that  is  up  in  the  tree.  With 
the  throw  line  attached,  you  can  pull  the 


micro  ascender  up  the  line  ahead  of  you. 
This  throw  line  assist  only  works  when 
you  use  the  second  line  anchored  at  the 
base  of  the  tree.  This  allows  you  to  place 
the  pulleys  side  by  side 
without  any  interfering 
limbs. 

When  you  get  to  the 
top  and  want  to  come 
kick  down  you  can  place 
the  micro  ascender  on  the 
rope  that  is  dead-ended 
into  your  saddle.  This  will 
help  you  when  you  self- 
belay  on  the  Gri-Gri.  If 
you  leave  the  micro 
ascender  on  the  other  line 
it  will  go  up  when  you 
come  down.  This  can  create  a cat-chase - 
mouse  situation. 

The  use  of  this  combination  of 
climbing  equipment  will  help  reduce 
the  effort  required  to  climb  on  rope 
because  it  allows  the  ground  help  to  do 
all  of  the  pulling  - good  news  to  those 
of  us  who  are  not  getting  any  younger, 
just  getting  along. 


FANNO  International 

Pricing  expires  January  31.  19S7 


Fl-1 700  Pruning  Saw  $27.95  each 

* Extra  Heavy  Blade  Construction 

* Longer  Blade  for  Faster  Cutting 

* Fully  Enclosed  Oversized  Handle 
for  Balance  and  Comfort 

FH7s-B  17H  Pole  Saw  Blade,.  $20, 95  each 

* Saws  Large  Limbs  Fast 

* Replacement  Blade  for  FI-1700 

FI-1700  Pruning  Saw  Combo $41  95  complete 

The  FI-1700  Pruning  Saw  and  includes  a pair  of 

North  Star  Goat  Skin  Gloves  (Please  specify  size:  S,  M,  L) 

Bishop  Company 
1-800-421-4833 

24  hr.  FAX:  310-698-2238 

Se  habla  Espanol  Jerry  Anaya  ext.  350r  Steve,  ext  3 40; 
Keith,  ext.  2 20:  or  Jack,  ext  110 
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Name  something 
whose  work  lasts  all  season, 
is  loved  by  all  and  does 
some  of  its  best  work  under 
trees  and  ornamentals. 

That’s  right. 

Merit.* 


Time  was,  controlling  ornamental  pests 
meant  "spray  on  sight.  " When  you  or  your 
people  saw  pests,  they  sprayed.  By  then,  of 
course,  damage  was  done. 

All  that  changed  with  MERIT * Insecticide. 
Because  MERIT  works  systemically,  one  soil 
application  in  the  spring  controls  ornamental 
pests  all  season  long.  Just  think  what  that  can 
do  for  your  scheduling,  not  to  mention  the  trees, 
shrubs  and  other  ornamentals  under  your  care. 


You  can  apply  MERIT  by  soil  injection 
or  drench.  Either  way,  you  will  get 
outstanding  wide-spectrum  control  of  aphids, 
Japanese  beetles,  leafhoppers,  mealybugs, 
wbitejlies,  white  grub  larvae  and  more. 

MERIT  is  a remarkable  product  that  can 
make  your  job  easier  To  find  out  more,  contact 
Bayer  Corporation,  Specialty 
Products,  Box  4913,  Kansas  City, 

MO  64120.  (800}  842-8020. 


Bayer® 


ALWAYS  READ  AND  FOLLOW  LABEL  DIRECTION'S  © 1997  Bay a Corporate  Printed  m USA  orSisAoon 
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Are  You  Prepared  to 
Pay  Taxes  Electronically? 


Bel  you  never  thought  that  the  North  American  Free 
Trade  Agreement  would  affect  your  tree  care  business. 
Well,  think  again.  Part  of  the  agreement,  popularly 
known  as  NAFTA,  includes  a provision  designed  to  re- 
place the  money  die  government  lost  when  it  lowered  tar- 
iffs and  fees.  One  way  the  Treasury  Department  plans  to 
recoup  is  by  requiring  companies  to  make  their  federal 
tax  payments  electronically  rather  than  by  check.  This 
lets  the  Treasury  deposit  payments  a day  earlier,  which 
allows  the  government  to  begin  collecting  interest  a day 
earlier. 

The  new  rules  apply  to  all  firms  that  paid  more  than 
$50,000  in  employment  taxes  in  1995.  That  figure 
drops  in  future  years,  to  the  point  where  the  gov- 
eminent  expects  that  95  percent  of  all  depository 
taxes  will  be  collected  electronically  within  four 
years.  The  federal  taxes  covered  by  the  new  provi 
sion  include  corporate  income  taxes,  excise 

taxes,  unemployment  taxes  and 
withholding  taxes. 

B|  ' I ''  1 Fortunately,  you  won't  have  to 

Tn  ; " t ^ I he  an  Internet  expert  com- 

ply. Your  bank  or  payroll  serv- 
jU  anHHHI  ice  can  be  instructed  to  make 
HI-  ■ the  transaction  after  phone 

jm  ^ ~~  ^ call.  There  are  several  diflfer- 

m - j w ent  ways  to  make  payments. 

however,  and  it  can  take  up 
;;;;;;  ;•;  • • • ; • • rm  tO  thtCC  niOtlths  tO  enroll  111 

• ll  the  Electronic  Federal  Tax 

Payment  System.  So  the  best 
precaution  is  to  seek  advice  now  on  how  to  comply.  While 
your  business  may  not  be  included  this  year,  all  but  the 
smallest  companies  will  be  soon. 


It's  cold,  no  one  wants  to  work  outside  and  half  your 
crew  called  in  sick  again.  Is  there  anything  you  can 
do  about  it?  Yes.  bring  your  employees  in  for  flu 
shots,  says  the  Partnership  for  Prevention,  a non- 
profit organization  that  helps  businesses  promote 
health  in  the  work  place. 

The  organization  estimates  that  for  every  dollar  em- 
ployers spend  on  immunizations,  for  example,  $30 
is  saved  in  health  care  costs  alone.  Some  companies 
that  offer  flu  shots  to  employees  at  the  office  re- 
ported a 20  percent  drop  in  respiratory  absences. 


Violence  at  Work 


Prevention  is  the  most  important  factor 
in  reducing  violence  at  work,  according 
to  an  official  of  the  Workers'  Compensa- 
tion System  in  Texas.  And  the  best  way 
to  prevent  violence  is  for  managers  to 
create  a system  where  workers  can  re- 
port on-the-job  threats.  In  order  to  moni- 
tor workers,  employers  should  use 
anonymous  surveys  and  follow  up  with 
security  evaluations  after  a violent  inci- 
dent or  threat. 

Employers  should  also  monitor  the  be- 
havior of  employees  and  keep  an  eye  out 
for  signs  of  depression  or  stress.  Exten- 
sive training  can  help  relieve  stress, 
since  knowledge  will  help  give  employ- 
ees confidence  and  a dear  idea  of  what 
is  expected  of  them.  Background  checks 
are  also  recommended. 


Heave  Ho 

Researchers  at  the  UCLA  School  of  Public  Health  have  found  that  workers  who  use  back-support  devices  have  one- 
third  fewer  back  injuries.  The  Southern  California  Injury  Prevention  Center  examined  the  records  of  36.000  workers 
at  77  Home  Depot  stores  in  California.  The  study  concluded  that  back  supports  can  help  reduce  back  injuries  among 
workers  who  do  a lot  of  lifting.  The  researchers  recommend  that  proper  training  combined  with  back  belts  should  be 
part  of  a back  injury'  prevention  program. 


CUTTING  EDGE 

Industry  News 


Paul  Sisson  (holding  plaque)  after  winning  the  1996  ArborGames 
National.  Pictured  with  Sisson  are  ArborGames  co-creators  (from  left) 
Ken  Palmer  Rip  Tompkins  and  Tim  Ard. 

ArborGames  Winner 


Demand  Grows 
for  Bandit 


Professional  arborist  Paul  Sisson  of  Seattle.  Wash.,  defeated  eight  other 
competitors  to  win  S 10,000  and  the  title  of  national  champion  at  the  1996 
ArborGames  National  Final,  held  Oct.  6 at  the  Paul  Bunyan  Show  in 
Nelsonville,  Ohio.  Sisson,  a crew  foreman  at  the  University  of  Washing- 
ton. earned  a perfect  score  in  the  felling  event  to  help  secure  his  victory.  He 
completed  ArborGames  training  earlier  this  year  in  Portland.  Ore. 

Arborist  Norm  Hall  of  Island  Lake.  111.,  Finished  in  second  place  for 
$3,500.  Jim  Weaver  of  Bend,  Ore.,  took  the  SI  .500  third  prize. 

ArborGames  training,  designed  for  tree  care  professionals,  draws  on  skills 
taught  in  the  Game  of  Logging  program  and  adds  climbing  and  rigging. 
Tim  Ard,  one  of  the  founders  of  the  Game  of  Logging,  teaches  the  GOL 
skills  in  ArborGames,  while  Ken  Palmer  and  Rip  Tompkins  offer  instruc- 
tion in  climbing  and  rigging.  Palmer  and  Tompkins  both  are  past  winners 
of  the  International  Society  of  Arboriculture  Tree  Jamboree. 

^ArborGames  is  by  far  the  most  well-presented  and  most  advanced  train- 
ing for  climbing  and  rigging  that  I've  ever  seen,"  Sisson  said.  'I  was  also 
very  impressed  with  Tim  Ard  and  his  cutting  and  maintenance  techniques. 
They  were  comprehensive  and  productive:  they  just  made  more  sense." 


Bandit  Industries  has  completed  construction  of 
two  new  buildings,  which  has  added  43,000  square 
feet  to  their  manufacturing  facility.  This  latest  ex- 
pansion follows  a 20,000  square  fool  expansion  to 
their  primary  manufacturing  facility  completed  last 
fall.  One  of  the  new'  buildings  will  provide  an  as- 
sembly area  to  meet  the  increased  demand  for  the 
Model  3680  Beast  Recycler,  which  was  introduced 
just  over  a year  ago. 

The  second  structure,  which  is  a finishing  paint 
and  shipping  facility,  will  free  an  area  in  Bandit's 
primary  manufacturing  facility.  The  additional  area 
will  allow  Bandit  to  increase  production  of  the  newr 
Model  280XP  and  Model  1850  and  to  increase  pro- 
duction of  towable  and  self-propelled  whole  tree 
choppers.  These  two  plant  expansions  will  help  Ban- 
dit meet  growing  demand  for  its  products. 


Business  Building  Tods  Developed  By  An  Arborist  for  Arborists... 
Manuals  to  Fit  J four  Company  and  Needs 


Sample  In-Depth  Subjects: 

* How  to  Keep  Your  Climbers  From  Becoming  Your  Competition 

* How  to  Get  18  to  25  Sales  Leads  Per  Day 

* How  to  Make  $20,000+  Dollars  During  the  Winter  Months 
— Caution:  Don’t  Loose  $20,000  This  Christmas  Season 

* How  to  Keep  Your  Customers 

* How  to  Get  More  Jobs  and  Give  Less  Estimates 

* How  to  Maximize  Your  Business 


Select  From  These  Titles : 

2^  - How  to  Make  $200,000  Dollars  A Year  In  Our  Industry 
'r'  — A Manual  For  All  Seasons 

- The  Psychology  of  Generating  More  Tree  Care  Sales 

- How  to  Hire,  Train  & Motivate  Your  Employees 

special  price  _ 

TO  ARBORISTS  $149 

Regular  Retail  $249 


L.K.A.  INDUSTRIES  There’s  Only  One  Number:  Toll-Free  (888)867-4962 
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CUTTING  EDGE 


New  Products  & Services 


Fanno  International  introduces  the  new 
FM700  with  an  extra-heavy  blade  con- 
struction with  5 1/2  teeth  per  inch  for 
faster  cutting.  The  fully  enclosed  over- 
sized handle  offers  balance  and 
comfort*  Fanno's  17-inch  pole  saw 
blade,  which  serves  as  a replacement 
blade  for  the  FI-1700,  saws  large  limbs 
faster  with  its  revolutionary  tri-edge  de- 
sign. Contact  your  local  arborist  supply 
company  or  Fanno,  PO  box  628,  Chico, 
CA  95927.  Phone:  916-895-1762;  Fax: 
916-895-0302, 
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All  70X,  SOX  and  100X  Dynaweld  trailers 
are  lighter  and  stronger  with  T-l  steel  fab- 
ricated main  beams  and  structural  steel 
side  rails.  Also  standard  on  these  35-,  40- 
and  50-ton  units:  10  bolt  disc  wheels  (hub 
piloted  on  50  ton),  steel  deck-plate  cov- 
ered wheels,  lockable  toolbox  above 
kingpin,  Hutch  9700  suspension  with  au- 
tomatic slack  adjuster,  and  an  8 foot  6 inch 
width.  Popular  options  include  full  width 
gooseneck  with  30,  53  or  90  degree  rise, 
air-ride  suspension,  spring-assisted  or 
hydraulic  ramps,  maxi  brakes,  rub  rails/ 
stake  pockets,  outriggers,  motor  grader 
ramps,  larger  wheel  and  brake  package 
and  fenders.  All  Dynaweld  trailers  feature 
Ziebart  undercoating,  waterproof  modu- 
lar wiring  warranted  for  5 years,  and  full 
{not  nominal)  2-inch  oak  decks.  Contact: 
David  K.  Bradfield,  Dynaweld,  fnc,,  406  N. 
Highland  Avenue,  Aurora,  IL  60506, 
Phone:  630-896-0009;  Fax:  630-896-8084, 
Please  circle  142  on  Reader  Serv  ice  Card 


RF  Inter-Science  Co.  now  provides  three  different  types 
of  portable,  camera-adaptable  microscopes.  The 
Macroscope  25  provides  fixed  magnification  of  25X,  the 
Macroscope  18-36  ZOOM  provides  variable  magnification 
of  18  to  36X  and  now  the  new  Macroscope  45  provides 
fixed  magnification  of  45X.  No  slide  preparation  is  nec- 
essary. The  specimen  is  simply  placed  on  any  flat  surface, 
the  Macroscope  unit  placed  over  it  and  focused.  It  in- 
cludes a measuring  scale  calibrated  in  inches  and 
millimeters  making  it  possible  to  measure  objects  as 
small  as  0.05mm  or  1/128inch.  Although  the  unit  is  de- 
signed to  work  in  normal  ambient  light,  lighting 
accessories  are  available  as  well.  For  information,  contact:  RF  Inter-Science  Co.t 
Inc.,  P.O.  Box  445,  Coram,  NY  11727.  Phone:  516-698-4799:  Fax:  516-698-4988;  E- 

mailRichF516@aol.com  ^ ^ 
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^World-Class  Power 
In  The  Palm  Of  Your 
Hand"  is  the  theme 
of  a new,  four-color 
brochure  and  prod- 
uct video  from 
Pellenc  America,  Inc. 

The  video  shows  a 
variety  of  in-use  ap- 
plications of  the 
battery-operated 
P2000  pruner.  In  both 
the  video  and  the  new,  four-color  bro- 
chure, Pellenc  provides  a variety  of 


information;  details  the 
P2000;  illustrates  the 
simplicity  of  operation 
and  maintenance;  and 
shows  benefits  of  the 
pruning  process.  Fora 
free  copy  of  the  bro- 
chure and  information 
on  the  video,  contact 
Jean-Cfaude  Soleil, 
managing  director  at 
Pellenc  America,  Inc., 
955  S.  Virginia  Street,  Suite  116,  Reno, 
Nev.  89502.  Phone:  702-826-4611. 


Please  circle  144  on  Reader  Serv  ice  Card 


Echo's  new  EG-5601  generator  with  an 
overhead  valve  (OHV)  offers  operators 
a smoother-running  engine  with  less 
noise  and  vibration.  There's  less  fuel 
consumption,  and  the  powerful,  391 -cc, 
11 -horsepower.  Van- 
guard OHV  engine 
offers  a smooth*  quiet 
alternative  to  typical 
side-valve  engines. 

Combined  with  a 7.2 
hour/per-tank  run 
time,  this  Is  the  ideal 
choice  for  operators 
needing  power  tools 


on  remote  sites.  Echo's  exclusive  Smooth 
Wave  power  flow  control  guarantees  us- 
ers clean,  consistent  voltage  while 
minimizing  premature  tool  failure,  and  the 
AC  circuit  breaker  helps  protect  the  gen- 
erator end  from  electrical 
overload.  It  provides  up 
to  5,000  watts  (continu- 
ous load)  and  up  to  5.600 
watts  during  peak  usage. 
For  additional  informa- 
tion, contact  Echo  Inc., 
400  Oakwood  Road, 
Lake  Zurich,  III.,  60047. 
Phone:  847-540-8400. 
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Key  Knife,  Inc.,  in  cooperation  with  Dosko,  Vermeer, 
Bandit,  Altec  and  others,  has  developed  an  adaptable 
knife  system  to  substantially  cut  knife  costs  and  set- 
uptime  while  increasing  production  and  performance. 
Upgrade  drum-style  brush  choppers  to  indexable,  dis- 
posable knives.  Performance  comparisons  typically 
show  85%  savings  in  knife  costs,  a 300%  increase  in 
knife  life  and  a 20%  production  increase.  Investment 
payback  is  about  6 months!  For  information,  contact: 
Key  Knife,  Inc.,  6713  SW  Bonita  Rd.  #270,  Portland, 
OR  97224.  Phone:  503-684-4858:  Fax:  503-684-2793. 
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Where  Do  Tree  People 
Learn  to  Be  Leaders? 

Twenty-six  days  of  unknown  challenges  on  an  island  lay  ahead 
of  me  with  II  strangers.  None  of  us  were  sure  of  what  we  were 
in  for  except  that  sailing,  rock  climbing,  swimming  and  camping 
were  listed  in  the  brochure.  To  some,  it  would  be  hell  and  to  oth- 
ers it  would  be  fun. 

Our  days  were  full  (5:00  a.m.  to  1 1 :0Q  p.m.)  and  sleep  came 
fast  and  easy  to  all.  The  team  building  was  full  of  ups  and 
downs.  Many  were  not  ready  for  what  we  were  up  against  and 
others  had  to  carry  their  weight.  A battery  of  daily  team  chal- 
lenges both  big  and  small  improved  communication  and 
patience.  Many  were  followers,  but  few  were  leaders. 

Adverse  conditions  teach  those  who  hope  to  be  leaders  how/  to 
give  support,  direction  and  guidance.  In  a few  weeks,  your  mind, 
body,  and  soul  had  been  tested  to  the  extreme. I urge  you  to  chal- 
lenge yourself  to  grow'  with  the  Outward  Bound  experience, 

Rolf  Briggs 

Tree  Specialists,  Inc . 

Hotliston,  Muss. 


Still  Much  to  Learn 

"Troubles  in  the  Rhizosphere"  (Shigo,  October  cover  story) 
should  serve  to  remind  everyone  that  the  tree  care  profession 
requires  so  much  more  than  being  the  missing  link  between  a 
carpenter  and  Tarzan.  Topics  such  as  saw  technique,  rope 
safety  and  business  practices  obviously  must  be  dealt  with  in 
your  page,  but  l think 
the  frequent  inclusion 
of  articles  like 
Shigo’s  helps  to  el- 
evate our  thinking  and 
our  standards  and  re- 
minds each  of  us  that 
we  really  have  so 
much  yet  to  learn! 

Guy  Sternberg 
Star  hill  Forest  Arbo- 
retum 

Petersburg , /// 


STUMP  THE  NEW 

TEETH  SMART  POCKET 

Carbide  Tipped 
Stump  Cutter  Teeth 


23325  Blackstone  ■ Warren,  Mt  48089-2675 
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16'  LONG  CHIPBOX 


4 


1-800-858-0437 


(20)  1987-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt  alternator, 
starter  and  hydraulic  pump;  complete  tune-up  and  service;  average 
50,000  miles;  new  interior;  painted  in  your  choice  of  color. 

Trucks  work  and  look  like  new! 

$13,950  to  15.950.  Limited  warranty.  Financing  & Delivery  available 


AMARACK 


PO  Box  370,  Canton,  NY  13617 
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WASHINGTON  IN  REVIEW 

wtafe 

By  Mark  Garvin 

OSHA  Targets  Ergonomics 


A range  of  workplace  injuries — 
generally  known  as  carpal  tun- 
nel syndrome,  repetitive  motion 
or  cumulative  trauma  disorders — have  gar- 
nered increasing  attention  from  health 
professionals,  government  officials  and  at- 
torneys. 

The  judicial  system  has  yet  to  assign 
blame — and  the  inevitable  damage 
awards — in  this  area  of  health  and  law.  One 
federal  judge  recently  allowed  a lawsuit 
against  Apple  Computer  to  proceed.  On  the 
other  hand,  IBM  has  won  all  15  suits 
against  plaintiffs  who  alleged  that  the  com- 


puter manufacturer's  defective  keyboards 
caused  a variety  of  ailments. 

The  Occupational  Safety  and  Health 
Administration  (OSHA)  released  a sum- 
mary of  its  first  ergonomic  proposal  more 
than  two  years  ago.  The  proposed  standard 
(ANSI  Z-365)  would  be  designed  as  a 
guide  to  control  work-related  cumulative 
trauma  disorders.  The  draft  proposal  would 
have  covered  more  than  6 million  busi- 
nesses. After  heated  protests  from  industry 
groups.  OSHA  narrowed  the  rule  to  cover 
slightly  more  than  2 million  businesses. 
That  proposal  was  still  too  broad  for  Re- 


publicans in  Congress,  however,  who  have 
prohibited  OSHA  from  developing  a rule 
on  ergonomics  since  1994  by  adding  a re- 
striction to  appropriations  bills  for  the 
Department  of  Labor.  Under  a compromise 
reached  for  fiscal  1996.  OSHA  was  al- 
lowed to  gather  information,  but  was  not 
allowed  to  develop  a rule. 

But  this  June  the  House  voted  to  remove 
the  prohibition  and  the  Senate  followed 
suit.  Republican  House  members  tried  to 
have  the  restriction  added  to  an  omnibus 
spending  bill  that  passed  the  House  and 
Senate  in  late  September  but  could  muster 
only  31  supporters.  The  bill,  signed  by 
President  Clinton  on  Sept.  30  just  hours 
before  the  end  of  the  fiscal  year,  contained 
appropriations  for  many  federal  agencies 
and  avoided  another  government  shut- 
down. 

As  a result  of  the  lifting  of  the  restric- 
tion, a rule  on  ergonomics  now  has  the 
highest  priority,  according  to  Marthe  Kent, 
OSHA's  acting  deputy  director  of  policy. 
She  expects  a final  draft  by  spring. 

The  committee  responsible  for  drafting 
new  standards  meets  this  month.  Commit- 
tee meetings  held  this  summer  resulted  in 
a 19  page  draft.  Several  industry  associa- 
tions objected  to  the  draft,  viewing  it  as 
“overly  broad."  A letter  to  the  committee 
signed  by  groups  such  as  the  American  Pe- 
troleum  Institute  and  the  Chemical 
Manufacturers  Association  called  ergo- 
nomics a “fledgling  body  of  science." 

OSHA  is  currently  considering  three 
approaches:  formal  rulemaking,  further 
research  or  voluntary  guidelines.  Secretary 
of  Labor  Robert  Reich,  who  called  cumu- 
lative trauma  disorders  the  “fastest  grow  ing 
workplace  injury,"  asked  OSHA  Admin- 
istrator Joseph  Dear  to  forward 
recommendations  within  weeks  on  which 
direction  the  agency  plans  to  take.  TCI 

Mark  Ganin  is  managing  editor  of  TCI 


SEASONS  GREETINGS 

From  everyone  at  Andy's 
to  all  the  friends  we  have 
made  in  the  past  31  years! 

We  wish  you 
Merry  Christmas 
Happy,  Healthy  & Prosperous 
New  Year 


■ ■ ■ 


YEAR  END  CLEARANCE 

SALE 

NOW  IN  PROGRESS 

200  clean  units  to  choose  from. 

ANDY'S  TRUCK  CENTER  INC. 

1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH,  FLORIDA  33415 

407-965-6666  • FAX:  407-965-6844 
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The  ACRT  Institute 
of  Arboriculture  & Urban  Forestry 

Your  Complete  Training  Resource 

We  Write  the  Book(s)  on  Arborist  Training 


The  ACRT  Institute  train- 
ing manuals  have  become 
urban  forestry's  most 
respected  resources  for 
self  and  group  study.  They 
are  comprehensive,  fully 
illustrated  and  reader- 
friendly.  Certification  for 
each  program  is  also 
available.  Our  most 
popular  programs  include: 

• Line  Clearance  Tree 
Trimmers  Certification 
Manual  - 1996  Edition 
For  any  tree  trimmer 
working  within  10  feet 
of  energized  wires.  1 4 
lessons,  379  pages. 
Includes  ANSI  Z1 33.1- 
1 994  standards. 
Instructor  guide 
available. 


Electrical  Hazard 
Recognition  Manual 
For  tree  trimmers  work- 
ing more  than  1 0 feet 
from  energized  wires. 

6 lessons,  1 90  pages. 
ANSI  Z1 33.1 -1994 
included. 

Electrical  Hazard 
Recognition  for 
Substation  Grounds 
Maintenance  Personnel 
and  Herbicide 
Applicators 

Prepares  grounds  main- 
tenance personnel  and 
herbicide  applicators 
who  work  in  and 
around  substations  to 
recognize  electrical 
hazards.  9 lessons,  148 
pages,  including  ANSI 
Z1 33.1-1994  standards. 


• Working  In  Trees  - A 
Self  Directed  Course  & 
Reference  Manual 
The  most  comprehen- 
sive job  skills  manual 
for  self  directed  study 
by  entry  level  tree 
workers.  32  lessons, 

4 1 9 pages. 

For  information,  call  the 
ACRT  Institute  of 
Arboriculture  & Urban 
Forestry  at  800-847-3541, 
extension  2 1 1 , fax  330- 
945-7200  or  e-mail  to 
LynnK@acrtinc.com. 
ACRT's  new  web  site, 
http://www.acrtinc.com, 
has  information  on  all 
training  materials  and 
programs. 


Specialists 

ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
44221-0401 
800-622-2562 
FAX  330-945-7200 


ACRT  Instructors  Bring  Training  To 
Life  At  Our  Place  or  Yours 

Our  instructors  present  workshops  that  are 
customized  to  meet  your  needs.  Work- 
shops, at  our  Ohio  headquarters  or  at 
your  facilities,  combine  classroom  w'ith 
field  training  to  ensure  long-lasting  results. 
Our  new  catalog  also  lists  many  standard 
courses  as  well. 

You  can  experience  ACRT's  quality  train- 
ing with  minimum  work  disruption  and 


expense  by  hosting  an  on-site  course.  You 
only  need  a small  group  of  students  and 
suitable  facilities,  and  the  students  need 
not  all  be  from  your  organization.  The 
institute's  comprehensive  insurance  fol- 
lows our  instructors  wherever  they  are 
teaching. 

Phone,  fax  or  e-mail  your  request  for  our 
1 996-97  catalog  of  classes  and  training 
materials. 
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Better 

Management 

in  the 

Conference 

Bahamas 


W'arm  sun,  turquoise  waters,  cool  breezes 
and  good  friends.  The  1997  NAA  Winter 
Management  Conference  in  Nassau,  Bahamas  is  sure 
to  be  one  of  the  best  in  history. 

This  year's  meeting  will  be  held  at  the  Nassau  Marriott  Crys- 
tal Palace  Resort  located  on  Cable  Beach  in  Nassau,  Bahamas. 
The  meeting  will  run  Tuesday,  Feb.  4,  1997  through  Sunday, 
Feb.  9,  1997.  It  opens  with  a grand  reception  bursting  with  tropi- 
cal island  flair  and  ends  with  a fabulous  dinner  and  evening  of 
entertainment.  Throughout  the  week,  enjoy  all  the  islands  have 
to  offer  with  snorkeling  trips,  duty-free  shopping,  deep  sea  fish- 
ing, golf,  and  every  water  sport  you  can  imagine.  Tremendous 
educational  opportunities  await,  particularly  the  speaker  pro- 
gram designed  to  help  your  business  succeed!  With  all  the 
restaurants  and  activities  the  Marriott  has  to  offer,  you  don't 
even  have  to  leave  the  hotel. 

Nassau  is  easily  accessible  by  air  from  almost  every  major  U.S. 


city.  However.  February  is  a busy  travel  month  for  the  Bahamas, 
so  make  your  reservations  early!  For  assistance  with  your  air  trans- 
portation, please  call  Travel  Worldwide  Network  at 
1-800-631-9675.  To  make  your  reservations  at  the  Marriott,  call 
800-222-7466  x 316  between  8:30  a.m.  and  5:00  p.m.  Monday 
through  Friday  and  be  sure  to  reference  the  National  Arborist  As- 
sociation room  block. 

So,  w hen  the  snow,  sleet,  ice  and  rain  of  the  winter  months  be- 
gin to  wear  you  down,  take  a break.  Attend  the  1997  NAA  Winter 
Management  Conference.  This  is  the  opportunity  of  the  year  to 
network,  socialize,  learn  to  manage  your  business,  relax  and  en- 
joy the  beauty  of  the  tropics.  J{| 

For  more  information  call  Carol  Crossland,  meeting  coordi- 
nator, at  the  NAA:  800-733-2622  or  write  PO  Box  1094,  Amherst. 
NH  03031-1094. 


PURCHAS6  P0UJCR  PROGRAM 

THE  POWER  OF  CASH 


f L«  PROGRAM 

$90/90  DAYS 


P>y«.Thov**n(J  W3  00 100 


We  put  the  Check  and  the  Rower 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  In  lengthy  paperwork 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000.  your  choice. 

• Put  valuable  equipment  to  work  for  you 
immediately,  with  minimal  impact  on  cash  flow. 

• $90  to  start  your  lease. 

• Program  available  for  new  used  equipment. 

EASY  TO  APPLY.  EASY  TO  QUALIFY. 


LEASING,  INC 


LEASING,  INC 


LEASING,  INC. 
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The  best  just  got  better. 

Call  SwapLoader  toll  free  today! 

888-767-8000 

“Hooked  on  Quality” 


Add  versatility  and 
increased  productivity 
to  your  truck  fleet 
with 


SwapLoader 


' If 


• SwapLoader  hook-lift  hoists  are  available  in  9,000  fo 
65,000#  capacities  with  sizes  to  fit  all  trucks,  heavy  and  light 


SwapLoader  is  backed 


— 


Have  you  ever  heard  of 
a 24  month  warranty  in  the  hook-lift  industry? 
Well,  now'  you  have.  SwapLoader,  the  industry 
leader,  offers  a 24  month  warranty  on  all  parts. 


by  over  62  years  of  state-of-the-art  manufactur- 
ing expertise  - 400,000  sq.  ft.  facility. 

Would  you  offer  a 24  month  warranty  if  you 
weren’t  sure  you  had  a product  to  back  it  up? 
Definitely  not.  That’s  how  sure  we  are  that 
when  you  purchase  a SwapLoader  hook-lift 
hoist,  you  are  buying  the  best  in  the  industry. 


SWAPLOADER 

1800  NE  Broadway,  Des  Moines,  IA  50316  U.S.A.  LTD. 

Phone/Fax  5 15-266-3042  E-mail:  swapldr@nclins.ncl 


Exclusive  distributorships  available  in  some  geographical  areas . 


pi. 


Finance 

How  Do  You  Finance 
Your  Tree  Care  Operation? 

By  Joe  Skoda 


B 


efore  you  can  intelligently  plan  your  company's  future, 
you  must  first  generate  a financial  projection. 

Most  people  would  create  a projection 
that  looks  at  least  6 months  to  a year  ahead.  That 
amount  of  time  will  let  you  know  what  you 
have  in  terms  of  assets  and  how-  much  it  will 
take  to  operate  for  a few  months.  But  this  will 
just  get  you  started. 

Do  you  have  the  resources  to  hire  another  crew 
or  purchase  new  equipment?  Can  you  pay  for  it  ? If  not,  do  you 
have  enough  assets  to  interest  a lender  in  your  business?  Even  if 
you  are  just  starting  out  in  business,  you  should  have  projections 
whether  you  are  looking  for  financing  or  not.  You  should  always 
have  an  idea  of  where  your  business  is  headed. 

Most  businesses  fail  for  two  reasons: 

1 . They  become  insolvent,  which  doesn't  mean  it  was  a bad  busi- 
ness. It  simply  ran  out  of  cash.  Even  a great  business 
can  run  out  of  cash.  If  your  business  was  cash  poor 
and  you  did  some  work  for  General  Motors,  which 
pays  in  1 80  days,  you  would  be  out  of  business  too. 

2 . Due  to  poor  record-keeping.  The  owners  really 
don't  know  w here  they  stand  at  any  given  time.  As  a 
business  person,  you  need  to  know  that.  I don't  expect 
everybody  in  business  to  be  an  accountant,  but  you  need  to  know' 
w here  you  are,  so  that  you  know  were  you  can  go.  If  you  know 
your  business,  you  can  talk  to  others  intelligently  about  it.  You 
should  have  a banker,  accountant  and  lawyer  working  with  you 
w ho  understand  your  business  Otherwise,  they  won't  know 
how  to  help  your  business  succeed. 


v 


So,  what  should  you  do? 

Before  you  talk  to  bankers,  talk  to  your  state 
and  local  development  people.  Ask  if  there  are  any 
funds  available.  What  often  happens  is  that  these 
organizations  have  funds  that  they  w ill  lose  if  they  don't  loan  them 
out.  They  are  often  happy  to  find  someone  who  wants  a loan. 

Some  of  the  cheapest  money  is  available  from  state  government. 
Most  states  have  different  programs  w ith  different  rules.  One  may 
offer  $ 1 5.000  in  financing  at  3 percent  interest  for  ever)'  employee 
you  hire.  Municipalities,  and.  of  course,  the  federal  government 
have  money  to  lend  as  well.  Your  local  chamber  of  commerce 
should  know  w here  the  money  is  in  your  community. 

The  mal  Business  Administration  (SBA)  has  several  programs 


ACe 


Born 


of  interest.  The  SBA  makes  character 
loans  based  on  the  fact  that  you're  a 
nice  person  who  needs  some  money 
to  go  into  business.  You  don't  need 
very  many  assets.  Banks  won't  loan 
you  money  based  on  your  character,  unless 
you  are  well  known  in  a small  town.  Normally,  banks 
w ant  you  to  give  up  your  firstborn.  Find  out  if  your  bank  is  an 
SBA  preferred  lender,  which  means  it  has  the  authority  to  submit 
an  application  to  the  SBA  and  receive  an  answer  within  24  hours. 

Where  can  you  get  the  money? 

Bankers  are  strange  people.  They  will  tell  you  today  that  you 
can't  have  a loan,  and  a week  later  will  ask  if  you  still  need  the 
money.  If  banks  have  a lot  of  cash  on  hand,  all  of  a sudden  that 
loan  you  couldn't  get  a week  ago  is  now'  a viable  one  to  them. 
Strange,  but  that  is  the  way  it  works.  We  have  one  part- 
ner in  our  firm  who  sits  at  his  telephone 
and  fields  calls  from  banks.  We  are 
a pretty  good  sized  firm  of  65  em- 
ployees, and  banks  call  all  day 
asking  if  we  know  of  anyone  who 
needs  financing. 

Your  neighborhood  banker  may  not 
be  the  guy  you  want  to  do  business  with,  because  lenders  have 
lots  of  preferences.  Some  will  give  you  all  the  money 
in  the  world  for  equipment.  Some  people  won't 
touch  it. 

On  the  other  hand,  a leasing  company  that  spe- 
cializes in  new  or  used  equipment  probably 
understands  your  business.  They'll  buy  equipment  for 
you.  then  lease  it  back  to  you.  Your  local  bank  probably 
doesn't  have  that  type  of  understanding,  unless  you  can  find  some- 
one that  works  in  your  niche. 

After  you  learn  about  financing,  you  may  decide  that  you 
shouldn’t  talk  to  your  banker  yourself.  You  may  decide  to  send 
your  accountant  instead,  because  a banker  regards  your  accoun- 
tant as  a disinterested  third  party.  If  your  accountant  thinks  that 
you  can  pay  off  a loan,  a banker  will  consider  you  a better  risk. 
Keep  in  mind  also  that  your  accountant  may  have  2,000  other  cli- 
ents that  a bank  sees  as  prospects.  A banker  doesn't  want  to  make 
an  accounting  firm  hostile  because  it  might  pull  its  clients  out  of 
that  bank.  You  should  always  look  to  your  accountants  for  help 
w'hen  you  put  together  financing  packages. 
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Approaching  a bank 

Write  out  the  questions  you  plan  to  ask, 
and  then  allow  for  as  much  time  as  needed 
to  answer  questions  yourself.  Tell  it  like  it 
is.  Don't  go  in  there  hemming  and  haw- 
ing, mumbling  about  needing  a loan. 
Before  you  even  make  an  appointment,  you 
should  know  how  much  you  need  and  what 
you  will  use  it  for.  You  should  have  a busi- 
ness plan  and  price  quotes  for  equipment 
^ written  down.  You  should  know 
where  your  business  is 
* headed.  This 

a a \ 0 way,  if  ques- 
\ f lions  or  worst- 
case  scenarios 
come  up,  you 
have  an  answer.  If 
a banker  thinks  you  are  knowledgeable 
about  your  business  and  industry,  it  will 
help  your  chances. 

Make  sure  you  understand  what  the 
banker  said.  Often  in  our  business  people 
will  go  through  a financial  statement  with 
their  banker  and  act  as  if  they  understand. 
Then,  two  weeks  later,  something  comes 
up  and  they  plead  ignorance.  Stop  the  dis- 
cussion and  ask  for  clarification. 

Sell  yourself  and  your  business  by 
knowing  what  you  are  talking  about.  Let 
them  know  that  you  are  the  smartest  guy 
in  that  room  when  it  comes  to  tree  care. 
From  that  point  on,  keep  your  banker  in- 
formed. If  you  are  generating  financial 
statements  on  a regular  basis*  send  them — 
w hether  you  need  money  or  not.  Some  day 
when  you  do*  your  banker  will  have  a 
whole  file  of  your  statements. 


Think  like  a banker 

You  need  to  understand  how  your 
banker  thinks  to  learn  about  the  loan  re- 
quest process,  Howf  does  the  banker  think? 
He  thinks  about  getting  the  loan  repaid.  He 
is  conservative*  not  a gambler,  A banker 
will  create  “what  if’  scenarios  to  try  to 
anticipate  future  payment  problems. 

You  need  to  ask  yourself  what  you 
would  do  if  certain  negative  things  hap- 
pened. Would  you  have  enough  cash  in 
reserve  to  cover  contingencies?  A banker 
doesn't  always  think  like  an  entrepreneur. 
Those  of  you  who  started  your  own  busi- 
nesses are  gamblers.  You  stuck  your  necks 
out*  and  you  probably  didn't  make  any 
money  at  first.  Bankers  hate  risk. 

Nevertheless*  you  should  evaluate  your 
banker  as  a business  advisor.  Have  a banker 
on  your  team  along  with  your  accountant* 
lawyer  and  insurer.  All  of  these  people 


should  be  a part  of  your  business  in  a very 
real  sense  because  you  may  know  every- 
thing about  the  technical  aspect  of  your 
business*  but  you  don't  know  everything. 
I know  nothing  specific  about  your  busi- 
ness, but  I could  probably  help  you  on 
finance  and  operations.  Those  are  my  ar- 
eas of  expertise.  By  the  same  token*  a 
banker  thinks  about  what  will  happen  w hen 
the  regulators  come  in  for  an  audit. 

What  should  you  look 
for  in  a banker? 

Find  someone  who  is  interested  in  you 
and  understands  your  business*  Locate 
someone  who  will  ask  you  the  lough  ques- 
tions* understand  your  thought  process  and 
help  you  develop  your  business  in  a proper 
way.  You  need  someone  wfho  will  con- 


structively criticize  your  business  plan, 
who  will  be  more  than  a banker.  He  has  to 
be  an  advisor  who  will  take  the  lime  to  help 
you  grow  the  business. 

When  you  have  that  meeting,  don't 
make  promises  you  can't  keep.  Don't  agree 
to  a payment  schedule  that  you  know  you 
can't  follow^.  Leave  enough  flexibility  so 
that  if  something  goes  wrong,  you  can  keep 
up  with  your  commitments*  If  you  should 
get  into  problems,  call.  Bankers  like  to  be 
kept  informed. 

Don't  get  impatient  if  a loan  isn't  ap- 
proved right  away.  Bankers  are  a different 
breed.  Unfortunately*  most  of  us  first  meet 
with  people  who  don't  have  the  authority 
to  loan  us  money.  They  have  to  send  re- 
quests up  the  line*  especially  for  any  large 
sum.  One  of  the  ways  to  avoid  having  to 
sell  your  story  over  and  over  is  to  find  out 
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RAPCO 

CARBIDE 

CHAIN... 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 

WITHOUT 

RE-SHARPENING! 


-GUTS 

like 
a 

Diamond 


RAPCO 

& 


. WORLD’S  FINEST! 
INDUSTRIES  INC. 


SALES  BY:  RAPCO  MARKETING  INC. 

PO.  BOX  5219 
VANCOUVER.  WA  98668  -5219 
PHONE:  1-800-959-6130  FAX:  503-255-4807 
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Lewis  Utility  Truck  Sales , Inc. 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


$ 


55ft.  w.h.  Aerial  Lifis/Diimp  & Chip  Boacs/GMC  & Ford.  J9S6-91*  gas  & diesel.  $32,500  A up 

DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  • Delivery  Available  • Financing  Available 


1985  lntcmalional/50  ft.  TF.CO  2-1984  Int .45  ft-  Skyworkers  (3)  1988,  (2)  1989  Ford  & CMC 

Saturn.  S29.500  Diesels,  $ 16.500  50  ft.  Versalift.  gas  * diesel.  POR 


SPLIT  DUMPS  • ASPLUNDHS  • PICK-UPS 


2 

0 

6 
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Rules  for  Dealing  With  Rankers 


who  has  the  authority  to  approve  your  loan. 

A branch  manager  may  only  be  able  to 
approve  $20,000  without  review.  Ask  your 
accountant.  He  should  know  the  right  play- 
ers. They  want  to  meet  you.  It  looks  good 
for  them  if  they  loan  money  to  good  risks. 

Your  banking  relationship  should  be 
built  on  candor  and  integrity,  but  that 
should  hold  true  for  anyone  with  whom 


♦ Don’t  ever  be  to  your  banker. 

♦ Never  surprise  your  banker. 

♦ Don’t  change  banks  simply  for  a 
better  interest  rate. 

♦ If  your  banker  understands  your 
business,  stick  with  him  because  the 
next  one  may  not. 

♦ Listen  to  what  they  have  to  say. 

♦ If  you  don’t  understand  some- 


thing, ask  questions, 

♦ Sell  yourself  and  your  business, 

♦ Don’t  try  to  negotiate  over  the 
phone.  Bankers  want  to  look  at  you  to 
see  if  you  are  looking  at  their  eyes  or 
down  at  the  table. 

♦ Don’t  go  out  and  spend  the  money 
before  you  ask  for  it,  because  you  may 
not  get  it. 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80' 
HI-RANGER. 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


Hi- Ranger. 

57  ft.  w.h. 

On  a 1992 
IHC.  DT  466 
diesel,  aulo. 
trans..  24.000 
miles,  alumi- 
num btxly. 
Call  today! 


Aerial  Lift  55’ 
w.h.  ovcr- 
centcr  chip 
box,  cab 
guard,  1990 
GMC  diesel, 
auto.  Lrans., 
44,000  miles. 


Brush  Bandit 
disc  chipper s 
12,h  capacity 
model  200 
plus,  100‘s 
gas  engines. 
Also  in  stock 
Woodchuck 
diesel  ehippers 


FINANCING  * LEASING  • RENTALS 
RENTAL/ PURCHASE  OPTION 

Pete 

Enterprise  st  Inc . 

633  Cecilia  Drive 
Pewaukee,  Wl  53072 
Phone  414-691-4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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you  do  business.  You  don’t  want  your 
banker  to  think  you're  lying.  Word  travels 
fast.  Always  tell  them  the  bad  news,  be- 
cause they  have  a vested  interest  in  you  if 
you  have  their  money.  They  will  help  you 
out  of  situations  beyond  your  control. 

For  example,  we  had  a situation  where 
someone  who  was  in  the  business  of  install- 
ing overhead  sprinkler  systems  in  office 
buildings  got  involved  with  some  contrac- 
tors who  were  not  paying  fast  enough. 
They  went  to  their  bank  for  help,  because 
the  contractors  did  business  with  another 
bank  out  of  state.  The  bankers  talked  and 
got  things  straightened  out.  You  or  I 
couldn’t  have  done  that,  but  the  bank  had 
an  interest  in  protecting  its  loan. 

Find  someone  who  understands  and  is 
interested  in  your  business.  Choose  some- 
one who  will  be  an  advisor,  one  who  will 
ask  you  those  tough  questions 


What  sort  of  information 
do  you  need? 

You  should  ask  your  banker  what  you 
need  to  approve  your  loan  request.  He  will 
give  you  an  outline  and  explain  it  to  you. 
Most  banks  belong  to  Robert  Morris  As- 
sociates, which  is  an  arm  of  the  financing 
industry  that  has  a much  shorter  applica- 
tion than  the  one  used  in  years  past.  Even 
the  SB  A has  come  out  with  a one-page  loan 
application.  You  don’t  need  a ton  of  data, 
you  need  the  right  data. 

They  want  to  see  a balance  sheet,  income 
statement,  cash  flow  statement,  financial 
projections  and  personal  financial  state- 
ment. They  will  check  on  collateral,  which 
isn’t  always  needed.  Remember,  the  people 
who  will  analyze  these  things  are  not  the 
people  you  have  talked  to,  so  your  paper- 
work must  be  easy  to  read  and  understand. 


Season* s Greetings ! 


Our  124  series  saw,  with  our  own  unique  tooth  design,  is  the  fastest 
and  smoothest  cutting  saw  available  today.  We  offer  this  saw  in  24" 
and  26"  lengths  and  in  regular  or  teflon-coated  finishes.  We  also  have 
scabbards  to  fit:  your  choice  of  leather  or  belted  rubber. 

Your  Source  for  Arborist  Supplies 

BARTLETT  MANUFACTURING  CO. 

3003  E.  Grand  Blvd.,  Detroit,  MI  48202 
PHON E: (800)33 1-7101  (313)873-7300  F AX  :(3 13)873-5454 
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What  does  a hanker  want  to  know 
about  you? 

♦ How  long  have  you  been  in  business? 

♦ Who  owfns  the  company? 

♦ Who  are  the  key  staff? 

♦ What  you  intend  to  do  w ith  your 
company? 

♦ Who  are  your  customers? 

♦ How  you  will  operate  your  business? 

♦ How  healthy  is  your  personal  finan- 
cial statement? 

Closing  the  deal 

Allow  for  plenty  of  time  to  put  the  deal 
together,  because  banks  don’t  operate  over- 
night— especially  if  you  are  not  talking  to 
the  right  people.  Organize  your  team — ac- 
countant, insurance  agent  and  attorney. 
Decide  where  you  are  going  and  how  you 
are  going  to  get  there.  Analyze  your  finan- 
cial information  and  develop  your  3-  and 
5-year  forecasts.  When  you  put  together  a 
loan  request,  have  a cover  page,  a table  of 
contents,  loan  proposal.  State  the  nature  of 
the  business,  the  amount  of  money  needed, 
how  long  it  will  take  to  pay  it  off,  why  you 
are  borrowing  and  the  terms  and  conditions 
to  take  care  of  the  loan. 

You  w ill  need  a business  plan-  In  that 
plan,  talk  about  how  you  will  market  tree 
care  services,  manage  the  operations,  and 
the  financial  information  developed.  Use 
your  business  references  and  anything  else 
you  might  have:  brochures,  advertisements 
etc.  Make  it  look  good. 

What  will  the  bank  think?  They  will  look 


at  your  financial  statement  and  check  for 
an  auditor’s  report.  Not  all  loan  requests 
need  an  accompanying  auditor’s  report. 

To  finance  or  not? 

If  you  have  cash,  should  you  go  out  and 
borrow  money  for  new  equipment?  To 
answer  this  question,  it  is  important  that 
you  run  your  cash  flow’  projections  to  see 
w hat  your  cash  requirements  wall  be.  You 
may  be  able  to  buy  a piece  of  equipment 
tor  cash,  but  then  you  wall  hire  more  people 
to  operate  that  equipment.  Your  payroll 
will  he  higher  immediately,  but  your  col- 
lections may  he  running  60  days  behind. 
You  know  your  situation,  but  always  leave 
yourself  enough  of  a cushion  so  that  you 
aren’t  running  to  your  bank  in  an  emer- 
gency situation.  You  may  earn  more  money 
with  more  equipment,  but  it  may  take  6 
months  to  a year  for  you  to  earn  the  cash 
back.  Keep  that  in  mind  at  all  times. 

If  you  only  buy  new  equipment  with 
cash,  you  won’t  be  expanding  very  fast 
because  it  w il  l take  time  to  build  up  the  type 
of  cash  position  that  w ill  allow  you  to  buy 
even  more  equipment.  If  you  borrow  from 
a bank  or  leasing  company,  you  can  earn 
money  on  dollars  you  can  use. 

The  name  of  the  game  is  cash. 

You  must  plan  your  cash  flow.  If  you 
have  a few  bucks  and  w ant  to  finance  your 
ow  n operation,  think  about  w hether  or  not 
you  want  to  spread  your  capital  so  thin.  If 
you  have  a crunch  period,  you  won't  have 
the  time  to  borrow  the  money.  No  matter 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 

* More  Profits 
* Needed  Service 

» You  Have  Tools,  Men 
And  Equipment 

# Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 
Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VHS-wow  To  Install  Tree 
Systems  ($14,951 

(219)  533*4116 
FAX  (219)  534-3719 
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INDEPENDENT  PROTECTION  COMPANY,  INC, 

1603-09  SOUTH  MAIN  STREET,  GOSHEN.  INDIANA  46526 


what  else  is  on  the  books,  you  must  work 
out  a cash  projection  to  know  that  you  have 
enough  funds  to  stay  solvent. 

Think  like  a banker.  Nurture  your  rela- 
tionship with  your  banker  This  is  often 
difficult  advice  for  small  business  ow  ners 
to  accept,  but  a solid,  working  relationship 
with  someone  who  has  financial  savvy  and 
an  interest  in  your  success  will  help  your 
business  growr  over  time.  jf  j 

Joe  Skoda  is  a CPA  and  has  been  an  ac- 
countant far  35  years . He  is  a partner  of 
Skoda.  Minotli  and  Reeves  in  Ohio . 


NOW  YOU  CAN 
PREVENT 

Poison  Ivy  & Oak 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy*  in  water  or 
juice  so  you  don’t  get  poison 
ivy,  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.00  Postage 
$90.00/ Doz.  Pius  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

Alvy. 


ORDER  NOW 
TOLL  FREE 

1-800-553-6778 


<§> 


ORAL  IVY,  INC, 

BLOOMSBURG,  PA  17815 
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ARBORIST  INNOVATIONS 


Recycled  Roots 


T 


By  Marty  O 'Brien 

his  article  is  not  necessarily  about  a new  innovation  in 
arboriculture.  More  accurate  would  be  to  describe  the  informa- 
tion below  as  a lazy  arborist's  way  of  replacing  trees.  This  item 

is  about  resprouts,  whereby 


WITH 


YOU  WILL  TRIM 
MORE  THAN  TREES 


concerned  with  the  cost 
of  doing  business. 

The  PCLZLRT  is  not  only 
affordable  but  offers 
numerous  features  that 
increase  your  efficiency 
therefore  increasing  profits. 


SELF  PROPELLED  OPERATOR  CONTROLLED. 

HYDRAULIC  LIFT 

IUCKET  CORTROLS:  lorwaid. 
backward.  right,  left,  up  & down 

LIGHTWEIGHT  A STABLE 
ELECTROIIC  IGNITION 
EFFICIENT:  can  run  all  day  on  one  tank  of  gas 

TOWS  A OPERATES  EASILY  WITH  NO  TRAILER 


START  TRIMMIHG 
COSTS  TODAY. 
CALL 


1-800-876-5322 


I have  allowed  the  live  roots 
of  a removed  tree  to  take 
over.  If  conditions  permit 
and  time  is  on  your  side,  I 
recommend  you  let  nature  do 
its  thing. 

I started  a resprout  program 
about  12  years  ago.  It  came  about  quite 
by  accident.  1 cut  down  a small  tree  that 
was  doing  poorly  due  to  mower  damage. 
Although  the  tree  was  slated  for  replace- 
ment, a backlog  of  work  prevented  us 
from  getting  the  job  done  right  away. 
More  than  a year  later,  a 10-foot  sprout 
had  reared  its  pretty  head  over  the  site. 


60  resprouts  X average 
replacement  cost  of 
$225  (tree  and  labor)  = 
$13,500  saved 


From  FANNO-Intemational 

Get  the 
Fcmno  Edge! 

Cut  Faster  Than  Ever  with 
the  Fanno  FI-1700! 

mu 

Extra  Heavy  ^ 

Blade  Construction 

• Longer  Blade  for 
Faster  Cutting 

• Fully  Enclosed  Oversized 
Handle  for  Balance  and  Comfort 


^ t^^^MOOEU  FM7s-8 

17"  Pole  Saw  Blade 
Saws  Large  Limbs  Faster! 

• Extra  Heavy  Blade  Construction 

• Longer  Blade  for  Larger  Limb  Capacity 

• Serves  as  Replacement  Blade  for  FI- 1 700  Saw 


PO  Box  628  • Chico,  California  95927 
(916)  895-1762  • FAX  (916)  895-0302 
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After  convincing  my  supervisor  to  let 
these  cut  stumps  grow,  my  resprout  pro- 
gram was  on  its  way. 

My  experiences  during  the  past  de- 
cades have  taught  me  that  resprouts  have 
good  and  bad  qualities.  On  the  positive 
side,  time  and  money  are  saved.  A stump 
need  not  be  ground  out,  nor  a new  tree 
planted.  The  downside  includes  the  pos- 
sible loss  of  desired  cultivar.  For 
example,  the  stump  of  a seedless  ash  may 
yield  a tree  that  produces  seed.  Or  worse, 
a thornless  variety  of  honey  locust  may 
yield  a thorny  sprout. 

The  original  specimens  of  the 
resprout  program  are  now  20  feet  tall 
and  8 inches  in  diameter.  Many  are 
multistem.  Oftentimes,  if  a resprout  is 
trimmed  to  only  one  stem,  it  is  vandal- 
ized. One  interesting  individual 
comprises  two  species.  An  autum 
purple  ash  had  to  be  cut.  In  its  place 
grew  both  autum  purple  (the  desired 
cultivar)  and  its  root  stock  green  ash. 
This  many  stemmed  tree  offers  a 
purple  and  yellow  pallet  in  the  fall. 

Ironically,  I have  discovered  that 
resprout  tree  can  grow'  faster  than  replace- 
ment trees.  Side  by  side  we  have  two  trees 
growing.  One  was  cut  flush  to  the  ground 
(mower  injury),  while  the  other  was  left 
untouched.  Eight  years  later,  the  resprout 
is  not  only  larger  than  the  other  tree,  its 
current  mower  injury  wound  is  clearly  dis- 
played. despite  being  mulched!  Some 
things  w ill  never  change.  TCI 

Marty  O Brien  is  the  chief  forester  of 
the  Shaumherg  Bark  District  in 
Shaumberg,  III. 
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The  risks  you  face  every  day  aren  't  like  those  of  other 
business  otvners.  That's  why  you  need  an  insurance 
program  that  was  specifically  designed  for  arborists. 


One  that  covers  pesticide  and  herbicide  applications.  Workers' 
compensation.  Property  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  us  at  1-800-533-7824. 

Arui lability  cl  ipt'tro^e*  may  i\»ry  by  tbitr  a *J  is  subject  to  niJarnliM  apprasal  Eramiie  tbr  pobcy  for  minnows  Jmitdfio'M  apply 
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No  Ones 

Better 

Prepared  for 
Tomorrow. 


ITT  HARTFORD 


INDUSTRY  ALMANAC 

Events  & Seminars 


December  4-6 

Rocky  Mountain  Regional  Turfgrass 

Association 

Turf  Conference 

Currigan  Hall.  Denver,  Co. 

Contact:  Julia  Marie,  719-489-3222 

January  8-10, 1997 

Eastern  Regional  Nurserymen's  Assoc. 
Annual  Show 

Meadow  lands  Convention  Center 
Seeaticus,  NX 

Contact:  Jean  Rankin,  301-990-8350 

January  17-19, 1997 

Professional  Lawn  Care  Assoc,  of  America 
Management  Conference 
Embassy  Suites,  Ternpe,  Ariz. 

Contact:  800-458-3466 


January  19-21, 1997 

New  York  State  Arborists 
Empire  State  Tree  Conference 
Holiday  Inn, 

Suffers  N.Y. 

Contact:  518-783-1322 

January  20-24,  1997 

Professional  Horticulture  Conf.  of  VA 
1997  Conference 
Virginia  Beach,  Va. 

Contact:  Polly  Carden,  804-523-4734 

Jan.  30-Feb.  1, 1997 

New  England  Grows  Conference 
Hynes  Convention  Center 
Boston,  Mass, 

Contact:  Jennifer  Barth,  508-653-3009 


February  3-5,  1997 

National  Arbor  Day  Foundation 
Solutions  to  Tree/Utility  Line  Conflict 
Lied  Conference  Center 
Nebraska  City,  Neb. 

Contact:  402-474-5655 

February  4-9,  1997 

National  Arborist  Association 
Winter  Management  Conference 
Nassau  Marriott  Cry  stal  Palace  Resort 
Nassau,  Bahamas 

Contact:  Carol  Grassland,  603-673-33 1 1 

February  25-26,  1997 

Southern  111.  Grounds  Maintenance  School 
Conference  and  Trade  Show 
Gateway  Convention  Center 
Collinsville,  III. 

Contact:  Ron  Cornwell,  618-692-9434 


Send  event  and  seminar  listings  to:  Editor.  Tree  Care  Industry , PO  Box  1094 , Amherst , NH  03031 
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Big  job  or  little  job.  Gravely  chippers  are  built  with  outstanding  quality  and  durability.  Perfect  for  the  rental 
market,  landscape  contractor  or  professional  arborist,  they're  designed  to  satisfy  your  needs. 


See  your  nearest  Gravely  dealer  today  or  write  or  calk 

Gravely  International,  1 50  South  Stratford  Rd.,  Suite  530,  Winston-Salem,  NC  27104 
91 0-777- 11 22  * Telefax;  91 0 777- ! 594  © Gravely  Inti,.  1 995. 


Success  Rides  on  a Gravely."  ❖ 
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Call  1-800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  - and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 
you  to  get  soaked  on  your  insurance, 


Please  circle  2 On  Reader  Service  Card 
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Call  1-800-272-6771 
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Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 


■ Worker’s  Comp  ■ General  Liability  1 Business  Auto 


MANAGEMENT  EXCHANGE 


New 


By  Murk  E.  Battersby 

and  Improved 
S Corporation 

Tax  Benefits 


5 corporations 
offer  the  ad- 
vantages of  an 
incorporated 
business  and 
the  same  tax 
treatment  as  a 
partnership. 


More  than  1.7  million  small 
businesses,  including  many 
tree  care  and  landscape 
maintenance  operations,  operate  as  S cor- 
porations  according  to  the  Internal 
Revenue  Service.  Now.  however,  recent 
changes  to  income  tax  laws  have  made  S 
corporations  easier  and  more  rewarding 
entities  under  which  to  operate. 

In  essence.  S corporations  are  a spe- 
cial type  of  corporation  that  allow  profits 
and  losses  to  “flow'  through"  to  the  indi- 
vidual shareholder  or  shareholders.  In 
other  words,  the  corporation  does  not 
usually  pay  federal  income  taxes. 

Many  family-owned  tree  care  busi- 
nesses are  S corporations  because  tax 
rules  allow  the  ow  ners  to  be  taxed  as  in- 
dividuals while  protecting  them  with  the 
limited  liability  normally  associated  with 
corporations.  In  other  words,  an  S cor- 
poration is  simply  an  incorporated  tree 
care  business  that  has  chosen  to  be 
treated  as  a partnership  for  income  tax 
purposes  passing  on  income  and  losses 
to  the  shareholder s). 

Under  the  new  laws  passed  prior  to  La- 
bor Day  1996.  the  maximum  number  of 
eligible  shareholders  of  an  S corporation 
increased  from  35  to  75 — but  only  for  years 
after  1996.  S corporations  will  also  be  per- 
mitted to  own  shares  of  stock  in  regular  or 
*C*  corporations  after  1996,  making  the  S 
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corporation  entity  more  attractive  to  grow- 
ing and  expanding  businesses. 

Best  of  all,  the  new  tax  laws  allow  any 
business  that  terminated  its  S corporation 
election  within  a five-year  period  begin- 
ning immediately  preceding  the  passage 
of  the  new  law  on  Aug.  20,  1996,  to  re- 
elect S status  without  the  consent  of  the 
Internal  Revenue  Service. 

Remember,  even  under  the  old  tax  rules, 
an  S corporation  does  not  pay  income 
taxes.  Instead,  the  corporation's  income 
and  expenses  are  divided  among  and 
passed  through  to  its  shareholders,  who 
then  must  report  the  income  and  expense 
on  their  individual  income  tax  returns. 

Why  an  S corporation  for  the  average 
tree  care  and  landscape  maintenance 
business?  The  use  of  this  unique  tax  sta- 
tus enables  arborists  to  avoid  the 
penalties  for  accumulating  earnings 
within  the  business  as  well  as  avoiding 
the  double-taxation  of  corporate  earnings 
(once  at  the  corporate  level  and  again 
when  the  shareholders  are  forced  to  pay 
tax  on  the  dividends  received). 

Doing  business  as  an  individual,  the 
average  arborist  usually  computes  his  or 
her  tax  bill  using  the  bottom-line  profits 
from  the  tree  care  operation  as  reported 
on  Schedule  C of  form  1040.  On  the  other 
hand,  taxes  must  be  paid  on  bottom-line 
profits  of  a regular  corporation,  since  it 


is  a separate  entity  for  tax  purposes. 

Should  the  owners  of  a regular  corpo- 
ration want  to  distribute  its  profits  or 
earnings  to  the  shareholders,  they  must 
use  only  the  money  that  remains  after  the 
corporate  taxes  have  been  paid.  The  re- 
cipient, owner,  shareholder  or  arborist 
must  then  pay  taxes  on  that  already  taxed 
dividend  income  at  his  or  her  personal 
tax  rate.  Double  taxation,  in  other  words. 

Losses  are  treated  in  a similar  fashion, 
A loss  sustained  by  a corporation  may  be 
used  to  offset  past  or  future  income.  An 
individual  who  suffers  a loss  from  his  or 
her  sole  proprietorship  can  use  that  loss 
to  offset  personal  income — present,  past 
or  future — from  other  sources. 

Obviously,  there  are  a number  of  re- 
strictions on  the  use  of  S corporations. 
For  example,  only  a domestic  corpora- 
tion with  no  more  than  35  (75  after  Jan, 
1,  1997)  shareholders  can  qualify  for  S 
corporation  status. 

Furthermore,  a qualifying,  incorporated 
tree  care  business  can  have  only  one  class 
of  stock  issued  and  outstanding.  Those 
shares  of  stock  must  be  identical  when  it 
comes  to  the  rights  of  the  holders  in  the 
profits  and  assets  of  the  operation. 

Although  not  normally  subject  to  tax,  for 
any  incorporated  tree  care  business  choos- 
ing S corporation  status,  a tax  is  imposed 
on  any  so-called  "built-in”  gain  that  may 
be  realized  on  the  disposition  of  any  asset 
within  10  years  from  the  first  day  of  op- 
erations as  an  S corporation.  Fortunately, 
the  tax  on  recognized  built-in  gain  does  not 
apply  to  an  incorporated  business  that  has 
always  been  an  S corporation. 

Each  shareholder  of  an  S corporation 
separately  accounts  for  his  or  her  pro 
ram  share  of  corporate  income,  deduc- 
tions, losses  and  credits  during  the  year 
in  which  the  corporation's  tax  year  ends. 
These  items  must  be  separately  stated 
wherever  they  could  effect  the 
shareholder's  separate  tax  liability. 

Congress  also  recently  approved  a pro- 
vision that,  at  least  for  tax  years 
beginning  after  Dec.  31,1 996,  says  that 
S corporations  and  their  stockholders 
will  no  longer  be  subject  to  the  audit 
rules  that  are  routinely  applied  to  part- 
ners and  partnerships.  While  this  means 
that  an  S corporation  tax  audit  will  no 
longer  automatically  spill  over  to  the 
personal  tax  returns  of  the  shareholders, 
as  in  the  past,  consistent  reporting  by  the 
operation  and  the  owners/shareholders 
will  still  be  required. 


The  choice  of  an  S corporation  must 
be  made  on  or  before  the  1 5 th  day  of  the 
third  month  of  the  business'  tax  year  in 
order  for  the  choice  to  be  effective  for 
the  current  year.  In  other  words,  a tree 
care  business  using  a calendar  year 
would  have  to  make  the  S corporation 
election  on  or  before  March  15.  Other- 
wise, as  with  an  election  made  before 
Dec,  31,  S corporation  status  would  ap- 
ply at  the  beginning  of  1997, 

Once  made,  the  S corporation  election 
applies  until  terminated.  Voluntarily  end- 


ing or  terminating  the  S corporation  status 
of  any  business  is  not  difficult.  A problem 
is  created,  however,  when  that  S corpora- 
tion status  is  terminated  involuntarily. 
Under  current  tax  rules,  $ corporation 
status  is  automatically  terminated  if  any 
event  occurs  that  would  prohibit  the  busi- 
ness from  making  the  election  in  the  first 
place.  That  means,  adding  additional 
shareholders,  allowing  an  unqualified 
shareholder  to  buy  an  interest  in  the  S 
corporation  or  in  any  other  manner  in- 
validating the  S corporation  election 


Quality  Used  Equipment  From  Altec. 


1 903  GMC  7000  OaS  -4*4. 
ASPMJNDH  AEPIAl  Device. 
66,000  MILES 


1995  47QG  D5l.  AM9O0 
AERIAL  UNIT  t7  1 ‘ WOP*JNG  H&tSMTi 
WITH  FULL  UNE  BODY 


1991  RjhD  FTOO'S  OSL, 
ASPi-UNOM  LH5D  AERIAL  UNITS 
WITH  FLAT  BED  BODY,  <25.000 
MILES  I 3 AVAILABLE  t 


1909  FtlPO  FVOO'S  DSL.  LRSD 
AERIAL  UNIT  WITH  UNE  □»  PLAT- 
FORM BODIES . <40.000  MILES 
t 7 available  I 


t 996  ra*0  FBOG  DSL.  DEMOS. 
Altec  model  L065O  aerials 
with  chip  dump  bodies  14  avail.! 


J904  FQFTO  FTDO  HAS.  a urn. 
40'  HI  Ranger  with  platform 


1 99  T ftJRD  r7QDrS  DSL. 
ASPUJNDm  LRBO  aerial  UNIT  AND 
Chip  Dump  BODIES.  <2 5.000 

MiLEB  1 4 AVAILABLE  ) 


1 907  CHEVY  DAS  52'  HI 
Ranger  with  chip  dump 


*904  JH  51700  DSL.  TECO  65 
tO  5 170*  WORKING  HEiGnTt  WITH 
PLATFORM  BODY.  <50.000  MILES 


OTHER  UNITS  AVAILABLE 


Altec  units 

1907  FORD  F700  GAS  AA600P 
1907  FORD  F700  DSL  LB-65DA 
1990  FORD  F45Q  AT  25DG 
1995  FORD  FBOD  DSL  AASDOMF 

Asplundh  units 
1 900  Chevy  LN-50 
1 907  Ford  F700  LR-SO 
1988  FORD  F70Q  LR-SO 
JEXY  CHIRPERS 


For  mohe  information  dn  Altec  used  equipment,  call  Sudoy 
DOLLAR  at  205-323-875 1 as  000-931  -S  1 OS  ( VOICE  mail  } 

WITH  r 0 U fO!  A LIFETIME 


HI  RANGERS 

1984  Ford  F700  5FI-4SPBI 
1986  Chevy  C70  5FI-5ZPBI 
J995  FORD  FT-900  10-00  I RANGER 


Isl/Wec 
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Management 

Exchange 

results  in  immediate  termination  of  that 
status.  Frequently,  this  involuntary  ter- 
mination goes  unnoticed  for  years  until 
an  IRS  auditor  picks  up  the  infraction  of 
the  rules.  Termination  is  both  retroactive 


and  expensive. 

Otherwise,  the  S corporation  election 
may  be  revoked  only  with  the  consent  of 
shareholders  holding  more  than  50  per- 
cent of  the  outstanding  shares  of  voting 
stock.  This  voluntary  revocation  may 
designate  the  date  when  the  revocation 
will  become  effective.  Otherwise,  the 
voluntary  termination  becomes  effective 
at  the  beginning  of  the  next  tax  year. 

Making  matters  worse,  if  S corporation 
status  is  revoked  or  terminated,  the  incor- 
porated tree  care  business  may  not,  without 


MACROSCOPE  25 

The  Professional  Arborist  Microscope 

SEE  THROUGH  IT  TODAY! 


The  excellent  optics  ot  MACROSCOPE  25,  it’s  portability,  light  weight 
make  this  instrument  one  of  the  most  widely  used  in  the  arborculture  field.  The 
fully  corrected  optics  provide  a bright  positionally  correct  image  that  is  flat  and 
sharp  to  the  edges  making  it  extremely  easy  for  the  untrained  viewer  to  use.  It 
enables  on-the-spot  diagnosis  of  many  plant  and  tree  problems  and  thereby 
serves  to  promote  customer  involvement 

MACROSCOPE  25  is  available  with  a padded  carrying  pouch  or  a hard 
case.  In  addition,  a camera  adapter  is  available  to  couple  the  macroscope  25  to 
most  single  reflex  lens  cameras. 


AN  EXTREMELY  VALUABLE  SELLING  TOOL! SALE* 

12335  MACROSCOPE  25  w/padded  pouch  reg.  $279.95 $259.95 

12335-2  MACROSCOPE  25  w case  rcg.  $309.95 $284.95 

12337  MACROMATE  I Camera  Adapter  rcg.  $69.95 $59.95 


* Sale  ends 
January  31,  1997 


BISHOP  COMPANY 
1-800-421-4833 

Order  Today! 

Sc  habla  Esparto!.  Jerry  Anaya,  ext.  350; 

Steve,  ext.  340;  Keith,  ext.  220;  or  Jack.  ext.  1 10 
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50  feet  up  you're 
used  to  making 
smart  choices 

...but  the  time  to  have  made  the  smartest  choice 
is  before  you  climb.  Yale's  XTC  Braided  Tree 
Ropes  are  engineered  for  safety,  performance 
and  reliability.  Sample  our  quality,  then  choose. 
For  free  samples  and  a catalog  call  (207)  774-9253, 
FAX  toll-free  1-800-255-9253  or  write  Yale  Cordage, 
100  Fore  Street,  Portland.  Maine  04101. 


Please  circle  63  on  Reader  Service  Card 


IRS  consent,  reelect  S corporation  status 
until  the  fifth  year  after  the  year  in  which 
the  termination  or  revocation  became  ef- 
fective. After  last  summers  law  changes, 
any  termination  of  a S election  in  a tax  year 
beginning  before  Jan.  1,  1997,  may  be  dis- 
regarded. 

Restrictions  on  who  may  be  a share- 
holder in  an  S corporation  have  been 
relaxed  somewhat.  Partnerships,  nonresi- 
dent aliens  and  some  tax-exempt 
organizations  are  not  permitted.  S cor- 
porations are  also  presently  prohibited 
from  issuing  preferred  stock,  which  pre- 
vents them  from  seeking  certain  types  of 
non-commercial  capital  financing. 

As  signed  into  law,  the  bill  permits  S 
corporations  to  own  100  percent  of  an  S 
corporation  subsidiary.  The  parent  and 
the  subsidiary  would  be  treated  as  a 
single  S corporation.  In  addition,  the  rule 
changes  repeal  the  prohibition  on  S cor- 
poration membership  in  an  affiliated 
group  by  allowing  S corporations  to  own 
up  to  100  percent  of  a regular,  ‘C’ 
corporation's  stock. 

The  legislation  also  allows  S corpora- 
tion ownership  by  as  many  as  75 
shareholders.  More  types  of  shareholders, 
such  as  employee  stock  ownership  plans 
(ESOPs),  pension  plans,  charities  and  even 
some  financial  institutions  will  be  eligible. 
This  should  substantially  increase  the  fi- 
nancing options  available  to  every  tree  care 
business  operating  as  an  S corporation. 

A corporation,  by  definition,  is  a le- 
gal entity,  separate  and  distinct  from  the 
persons  who  own  it.  It  is  regarded  under 
our  laws  as  an  artificial  person,  able  to 
own  property,  incur  debts,  sue  or  be  sued. 
Its  main  features  include  limited  liabil- 
ity (generally,  owners  lose  only  what 
they  invest),  easy  transfer  of  ownership 
through  the  sale  of  shares  of  stock  and  a 
continuity  of  existence. 

The  S corporate  status  permits  every 
tree  care  professional  to  benefit  from  the 
advantages  of  an  incorporated  business 
while,  at  the  same  time,  receive  treatment 
for  tax  purposes  as  if  that  business  en- 
tity were  a partnership.  All  deductions 
and  losses  are  passed  along  to  the  share- 
holder or  shareholders  to  reduce  their  tax 
bills.  And  it  will  get  even  better  as  the 
new  laws  begin  to  take  effect.  J(J| 

Mark  E . Battersby  is  a tax  and  finan- 
cial advisor  to  small  businesses.  His 
syndicated  weekly  column  appears  in 
newspapers  nationwide. 
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SIMPLY  THE  BEST 


The  E-Z  Beever  Model  2500  is  one  of  eleven 
high  performance  chippers  in  Morbark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
'90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don't  believe  the  perfect  brush 
chipper  has  been  built  yet.  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind.  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every’  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new  '96  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you'll  find 
the  best  value  w here  you've  always  found  it . . . 
in  a Morbark  chipper. 


EXPECT  IT  FROM 


MORBARK 


E-Z  Beever  Safes  P.O.Box  1000  Winn,  Michigan  48896  (800)  362-9010 
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HELP  WANTED 


CLASSIFIED 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St.,  Yarmouthport,  MA  02675.  Phone: 
508-362-8085. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  professionals 
and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045. 


California  Bay  Area  company  is  seeking 
an  enthusiastic,  outgoing  Certified  Arborist 
to  handle  its  residential  sales  division.  Excel- 
lent pay  and  benefits,  company  car  and  help 
with  relocation.  Reply  to  Box  CS-TCI,  PO  Box 
1094,  Amherst.  NH  03031. 


SavATree,  a leader  in  the  arboricultural 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  21  st  century!  We  have  branch 

OffiCeS  in  NY  (Westchester  County  &LI)t  NJ  (Northerns 
Central),  CT  (FairfieW  County)  and  MA  (Cape  Cod)  With 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 

We  offer  excellent  salary  compensation  and 
benefits  package.  EOE. 

Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (914)666-5843 
Or  call  800-666-4873 


SavATree. 

T and  S^w t>  c*-a  Satu'al-y 


to  explore  opportun/ties. 


SavATree  is  a division  of  Nature  s Trees.  Inc. 
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Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
Ct.,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Arborist— Representative:  1 hour  from 
NYC.  Sales  and  service  to  residential  and 
corporate.  Must  be  fully  experienced  and 
knowledgeable  of  the  industry.  Competitive 
package,  benefits  and  growth  opportunity. 
Send  resume  to:  Box  CC,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


Tree  Climbers,  foreman,  bucket  + boom 

truck  operators  w/CDL,  must  have  Exp.  Top 
wages  & paid  vacations.  804-428-6227. 


Ira  Wickes/Arborists.  a leader  in  the  green 
industry  for  over  68  years,  seeks  quality  ori- 
ented individuals  to  help  us  continue  our 
growth.  Dedicated,  career-minded  candi- 
dates are  needed  for  all  facets  of  our 
organization,  including  Sales.  General  Tree 
Care,  Plant  Health  Care,  Integrated  Plant 
Management  and  Turf  Care.  We  consider 
professionalism,  quality,  safety  and  team- 
work to  be  essential  to  our  operations,  so  if 
you'd  like  to  work  in  this  environment,  bring 
your  experience  and  ideas  to  Ira  Wickes  / 
Arborists  at  11  McNamara  Road,  Spring 
Valley,  NY  10977.  Phone  914-354-3400  or 
Fax  914-354-3475. 


Climber/Foreman  - Well-regarded,  long-es- 
tablished tree  care  firm  in  the  beautiful 
suburbs  of  Phila.  is  seeking  experienced 
climber/foreman  for  fine  tree  care.  Excellent 
wages,  benefits  and  working  conditions. 
Please  write  to:  John  B Ward  & Co.,  135 
Pennsylvania  Ave..  Wayne,  PA  19087. 


"We  didn't  become  the  leader  in  the  industry  by  selling 
cheaper  knives  ...  we  did  it  by  selling  quality  knives." 


CHIPPER 
KNIVES 

E-Z  Beever 
Wood  Chuck 
Eeger  Beever 
Brush  Bandit 
Chipmore 
Side  Winder 
Wood-Pro 
Promark 
Dosko 
Vermeer 
Side  Fire 
Morbark 

Diadem  - Wayne 
FMC  - Asplundh 
Mitts  & Merrill 
Limbco  - Olathe 
Lindig  - M&B  Fitchburg 

STUMP 
GRINDER 
TEETH 


KNIFE  SHARPENING 
SERVICE 

24  hour  turnaround 
35$  to 25$ /inch 

based 

on  quantity 

TUB 
GRINDERS 

hammers 
inserts 
swing 
hammers 


SHARP  EDGE,  INC. 


WASTE 
RECYCLER 
KNIVES 

KNIFE  GRINDERS 

From  24"  bench  model  up  to  80" 
floor  models 


To  place  your  order  for  quality  knives,  call 
1-800-533-1918 
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SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  cli- 
ent relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven  or- 
ganization. Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin.  Hartney 
Greymont.  433  Chestnut  Street.  Needham. 
MA  02192.  (617)  444-1227. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd..  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Sales  Representative.  Growth  Products, 

Ltd.  manufactures  and  markets  a profes- 
sional line  of  liquid  fertilizers,  micronutrients 
and  natural  organics  to  professionals  in  the 
green  industry.  We  are  looking  for  individuals 
with  experience  in  golf  course,  lawn  care, 
tree  care  or  related  industries  and  are  inter- 
ested in  selling  through  quality,  education 
and  technical  knowledge.  Sales  skills  and 
experience  a must.  Target  locations  include 
the  Northeast,  North  Central  and  Southeast. 
Send  resume  to  Growth  Products,  Ltd.,  Hu- 
man Resources.  P.O.  Box  1 259.  White  Plains, 
NY  10602. 


Lueders  Co.,  an  industry  leader  for  2 de- 
cades has  positions  avail,  for  outstanding 
indiv(s)  w/min.  2 yrs.  exp.  Candidates  must 
be  committed  to  highest  indust,  stds  of  safety, 
workmanship  & cust.  service.  Exc.  wage  & 
benefit  package  including  pension  [401  (k)]. 
Send  resume  to:  PO  Box  279  Needham,  MA 
02192  or  call  (508)  359-9905. 


Experienced  Climber  - good  pay,  good  ben- 
efits, good  opportunity  with  a good  company. 
Year-round  work  in  Denver.  Colorado.  Must 
be  a skilled  climber  with  extensive  experience 
in  pruning  and  removals.  Call  Mark  James 
at  303-797-6143. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


ARBORIST/CLIMBER/FOREMAN 

Shearon  Environmental  Design  Co.  is  look- 
ing for  a career-minded,  self-motivated  in- 
dividual to  set  up,  run  and  expand  a tree 
care  division  at  our  Princeton  location.  We 
are  a large  Design/Build/Maintenance  firm 
with  an  extensive  client  base.  Qualifica- 
tions: minimum  5 years  experience;  drug 
free:  CDL  B class;  basic  knowledge  of  tree 
physiology;  strong  sales  skill.  Excellent 
salary  and  benefits  package  commensu- 
rate with  experience  and  qualifications. 
Send  resume  to:  Shearon  Environmental 
Design  Co.,  337  Route  31.  Hopewell.  NJ 
08525.  Attn:  Dennis  Metz. 


• HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


.A/V?-.  WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence,  Kansas  66044 


NEED  A 
SPRAYER? 

We  Got  It! 
Over  100  models 
to  choose  from. 
Custom  built  to  meet 
your  specific  needs. 


HUDSON 

Calibrator  Sprayers 

The  First  Sprayers 
Designed  for  Pest  Control 
& Tutf  Industry 

Other  HUDSON  Products  Available 


MUDSON 
I CALIBRATOR , 
1 PORTA 

1 BAK-PAK 


icy 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 


. SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 


ARBORIST/SALES  REPRESENTATIVE 
BARTLETT  TREE  EXPERTS  is  seeking  career 
minded  individuals  to  join  the  international 
leader  in  scientific  tree  care.  We  currently  have 
SALES  REPRESENTATIVE  openings  in  New 
York.  Connecticut,  New  Jersey  and  7 exas. 

We  offer: 

• On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package,  including: 
Medical  Benefits.  401 K,  Company  Car.  etc. 


If  you  have  tree  care  sales  experience  or  have  an 
aptitude  for  sales,  combined  with  a degree  in 
ornamental  horticulture  / arboriculture  / urban 
forestry,  or  a related  field,  please  send  or  fax  a 
detailed  resume  to: 

Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3048 

(For  NY.  CT  & NJ) 


John  C.  Good 
P.O.  Box  691 

Chambersburg,  PA  17201 
Fax:  (717)  264-0246 

(For  Texas) 

BARTLETT  TREE  EXPERTS 
Caring  for  Trees  Since  1907 


Please  circle  62  on  Reader  Service  Card 
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Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  careT  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D,C,  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S,  Foster  Ave.,  Wheeling,  IL  60090. 
Phone:  847-394-4220. 


Atmstead*  Inc.  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals in  the  tree  care  industry.  Supported 
by  a 32-year  reputation  for  total  quality,  we 
truly  stimulate  growth  potential  in  a team  at- 
mosphere. The  following  positions  in  utility 
and  residential  arboriculture  are  available  in 
the  Northeast.  All  positions  offer  an  excellent 
compensation  package.  Sales  Representa- 
tive * Tree  Care  Foreman  * PHC  Technician 
* Utility  Supervisor.  Forward  resume  to  Hu- 
man Resources,  58  Beech  wood  Ave,  New 
Rochelfe,  NY  10801 , or  fax  to  914-576-5448. 


Two  positions  available:  Arbor  Art  Tree 
Service  needs  experienced  tree  workers  or 
arborists.  We  are  located  in  Santa  Cruz 
County,  CA  and  focus  on  high  quality  tree 
care  for  clients  located  in  the  Monterey  Bay 
and  Santa  Clara  Valley  areas.  Applicants 
must  have  a valid  driver's  license,  good  driv- 
ing record  and  a minimum  of  2 years  industry 
experience.  Wages  negotiable,  based  on 
experience  and  qualifications.  Arbor  Art  has 
holiday,  vacation  and  medical  benefits.  Mail 
resume  to  PO  Box  1744,  Aptos,  CA  95001 , 
or  contact  us  at  408-688-1239  (telephone 
and  fax). 


Salesperson  wanted  for  largest  independent 
tree  service  in  the  New  York  metropolitan 
area,  serving  major  corporate  accounts  and 
Long  Island’s  most  affluent  estates  and 
homes,  A career  with  Ryan  Tree  Service, 
established  in  1979,  offers  state-of-the-art 
facilities  and  equipment,  top  arborists,  sup- 
port staff  and  superior  compensation 
packages  with  unlimited  growth  potential  in 
a major  market.  Candidates  must  be  team 
players  who  have  excellent  attitude,  commu- 
nication skills  and  experience.  A college 
degree  is  helpful.  Fax  resume  to  516-691- 
2392,  or  mail  to  Ryan  T ree  Service,  lnc„  235 
County  Line  Road,  Amityvilie,  NY  11701. 


Relocate  to  England  and  join  Salcey 
Arborcare  - Experienced  Climbing  Arborist 
required.  A full-time  position  that  will  include 
day-to-day  Arboricultural  activities.  Most  spe- 
cifically, you  will  be  required  to  assist  with  the 
training  of  other  employees  and  with  the 
growth  of  the  company.  Applicants  must  have 
at  least  5-years  experience,  be  able  to  show 
natural  team  leadership  skills  and  be  aged 
between  30-35.  Must  have  a clean  driver’s 
license.  We  value  experience,  but  a profes- 
sional qualification  would  be  an  advantage. 
Salary:  £18-2QK.  Send  resume  to  28  Forest 
Road,  Hartwell,  Northants.  England  NN7 
2HE.  References  essential. 


Exciting  career  opportunities  for  veg- 
etation managers  - Rapidly  growing 
vegetation  management  company  looking 
for  experienced  division  managers  to  work 
out  of  our  Northeast,  Southeast  and  Mid- 
west US  locations.  Must  have  minimum 
2-years  experience  in  vegetation  manage- 
ment and/or  a degree  in  horticulture/ 
arboricultu re/urban  forestry  or  related  field. 
Must  be  self-motivated,  decisive,  creative 
and  have  strong  organizational  skills.  We 
offer  excellent  starting  salary,  bonuses, 
company-paid  health  insurance,  vacations, 
401  k program  & excellent  working  environ- 
ment, Send  resume  to:  DeAngeio  Brothers, 
lnc.f  Attn:  Paul  D,  DeAngeio,  100  N. 
Conahan  Drive,  Hazleton,  PA  18201, 800- 
360-9333.  EOE/AAP,  M - F. 


■\ 


I BRUTE 


FIREWOOD  EQUIPMENT 


F/P  130  FTP  Powered 


Firewood  Processor  with  Conveyor 


Professional  Log-splitters 
Heavy  Duty  Conveyors 

Firewood  Processors,  iVa  - 3"/i  cords  per  hour 

FOR  INFORMATION  k VIDEO  CALL  800-261-9301  OR  802-773-9301 
BRUTE  MANUFACTURING  CORE 
RR  2,  3ox  3M,  Route  103,  EAST  CLARENDON,  VT  05759 


FROM 

$3,800 

§4,395 

$15,995 
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1 -800-94- ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • 
Spreaders  • snaps  < 
Hand  Saws  & Pruners 
Spray  Hose  & Reels  • 


Root  Barriers  • Climbers  • Rope 
Pole  Pruners  & saws  • Scabbards 
• Hand  Tools  * Educational  Books 
power  Tools  • Protective  clothing 


Rigging  Equipment  and  much,  much  more 

Can  for  our  free  catalog 


WESTERN  TREE  & LANDSCAPE  SUPPLY 


To  Order  Calf  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA  95608 

Hours  7:30pm  - 5pm  * IVI-F 
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Working  Foreman  needed  for  established, 
quality  tree  care  service.  95%  residential. 
Good  “people"  skills  and  up-to-date  under- 
standing of  arboriculture  a must.  Excellent 
compensation  and  benefit  package  available. 
Mail  resume  to  Michael  Grimm  Services,  lnc.t 
3678  Kennedy  Rd.,  Lafayette,  NY  13084 
(Syracuse  area)  or  fax:  315-469-3272. 
Phone:  315-469-1222. 


Looking  for  self-motivated  tree  climber  to 

work  for  Toppers  Tree  Service  in  the  high 
Sierra  Nevada  mtns.  of  Quincy,  CA  - 80  miles 
west  of  Reno,  NV.  Line  clearance  certified  a 
plus,  company  will  certify  for  person  who  has 
experience.  Duties  will  be  power  line  clear- 
ing, hazard  tree  removal,  proper  pruning  and 
tree  care  for  commercial  and  private  work. 
Starting  pay  $15,  caps  at  $19  per  hour.  Call 
Dave  Sims  at  916-283-2194  or  send  resume 
to  Toppers  Tree  Service.  PO  Box  1891, 
Quincy,  CA  95971. 


Safety  Trainer  - The  Davey  Tree  Expert 
Company  is  a leading  national  firm  in  tree 
care,  grounds  maintenance  and  consulting 
services.  We  currently  have  an  opportunity 
for  a regional  safety  trainer.  Duties  will  in- 
clude: monitoring  territory  activities  pertaining 
to  loss  control  and  measurements  against 
company  standards:  assisting  field  manage- 
ment with  implementation  of  new  and  existing 
safety  programs  to  meet  company  require- 
ments and  government  regulations;  schedule 
and  direct  training  sessions;  analyze  reports, 
manage  claims  costs  and  communicate 
needs  with  management;  and  visit  field 
crews,  prepare  evaluations  and  provide  sum- 
mary reports.  The  successful  candidate 
should  have  a minimum  of  2 years  supervi- 
sion/foremanship;  qualified  line  clearance 
tree  trimming  experience;  a working  knowl- 
edge of  the  green  industry;  safety  training 
experience  with  First  Aid  and  CPR;  good 
communication  skills;  and  the  ability  to  travel. 
A working  knowledge  of  PC-based  software 
packages  preferred.  Relocation  may  be  re- 
quired. Drug  screening  required.  Interested 
individuals  should  send  a resume,  along  with 
salary  requirements,  to:  The  Davey  Tree  Ex- 
pert Company,  Attn:  Personnel  Administration- 
ST,  PO  Box  5193,  Kent,  OH  44240-51 93.  An 
Equal  Opportunity  Employer. 


ARBORIST  SALES  REP.  Tree  Care  Inc., 
Sacramento,  California's  largest,  oldest, 
and  most  respected  tree  care  company  is 
expanding  our  sales  force.  We  are  in  need 
of  an  energetic  and  dependable  person  to 
help  market  our  services  to  commercial 
and  residential  customers.  This  is  a golden 
opportunity  to  work  all  year  for  a leader  in 
the  industry.  ISA  certified.  Excellent  pay 
and  company  benefits.  916-852-9500. 
Speak  with  Mr.  Hutnick. 


FOR  SALE 

Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:414-255-6161. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


GREENPRO  SPRAYING  SYSTEMS  for 

greater  profits-customized  for  your  exact 
needs-or  our  standard  model-all  sizes.  Bud- 
get priced.  Early  order  discounts.  Call  1-800- 
645-6464. 
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At  Davey  Tree, 
you’ll  reach  new  heights. 


The  Davey  Tree  Expert  Company 
Personnel  Dept.  - TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent,  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 

Drug  Screening  Required 
Equal  Opportunity  Employer 


Davey  is  seeking  people  with  tree 
care  experience  to  climb  to  the  top 
with  us.  The  people  we're  looking 
for  should  have  line  clearing  or 
tree  surgery  experience,  a commer- 
cial driver's  license,  basic  first  aid. 
and  excellent  customer  service  skills. 

So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  w ant  to  grow. 


Join  us,  and  you'll  experience  profes- 
sional growth  with  extensive  training 
and  education  programs.  Financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the  most 
established  and  respected  leaders  in 
the  green  industry  . 
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Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
800-299-8970. 


Firewood  processors,  wood  splitters, 
conveyors.  Live  decks,  custom  metal  fab- 
rication. The  source  for  over  12  years. 
Dealers  outside  of  New  England  wanted. 
Valley  Processors,  Inc.  (413)  253-4867 
days,  (413)  253-2091  evenings.  Ask  for 
Jeff. 


TWENTY*  USED  CHIPPERS  AND 
STUMP  GRINDERS  IN  STOCK!  Most 
makes  & models.  We  can  ship  anywhere  in 
the  U.S.  - Ask  about  our  satisfaction  guar- 
antee! Alexander  Equipment  Company, 
1054  N.  DuPage  Ave.,  Lombard,  IL  60148. 
Phone  (630)  268-0100. 


1990  Chevrolet  C7D  diesel  chassis  with 
New  Schodorf  “Silver  Knight"  Forestry  Bod- 
ies. One  with  14'  package,  two  with  16’ 
package.  Save  thousands!  Contact  Tom  at 
Schodorf  Truck  Body,  800-288-0992. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine.  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


79  Ford  w/20'  boom  log  loader  & dump 
bed,  new  paint,  $9,995;  ’82  IH  V-8  gas  w/53’ 
W.H.  HiRanger,  single-man  bucket,  flat  bed, 
$24,000:  77  GMC  4x4  w/57'  W.H.  HiRanger 
single-man  bucket  utility  bed,  new  orange 
paint.  $22,000.  S.J.  Ross  Co.  31 7-634-4499, 
Indianapolis. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone:  330- 
669-2000. 


Brush  Chippers,  Stump  Grinders,  new. 
used  and  demo  units.  Many  makes  and  mod- 
els. Michigan  Cat  - your  Morbark  Brush 
Chipper  and  Rayco  Stump  Grinder  dealer. 
(Saginaw  Michigan)  Contact:  Bob  Neumann 
at  517-752-7300. 


Used  Equipment  For  Sale:  (1)1989  Model 
1200  Brush  Bandit  w/Cummins  200-hp  (re- 
built) winch;  (1)1991  Model  1250  Tree 
Bandit  w/Cummins  200-hp  diesel  engine; 
(1)  1992  Model  1254  (14”  diameter  capac- 
ity) Brush  Bandit  w/Cummins  200-hp  diesel 
engine;  (1)  1993  Model  1254  Tree  Bandit 
(14"  diameter  capacity)  w/Cummins  200- 
hp  diesel  engine;  (1)1 993  Model  1 400  track 
(self-propelled)  Bandit  w/Cummins  200-hp 
diesel  engine;  (1 ) Morbark  Model  20/20  EZ 
Chipper  w/Ford  6-cylinder  gas  engine; 
(1)1969  Asplundh  12"  Drum  w/Ford  4-cyl- 
inder  gas  engine;  (1)  Morbark  Eeger 
Beever  w/Wisconsin  65-hp  gas  engine; 
(1)1986  Morbark  Eeger  Beever  w / 
Cummins  4B3.9,  76-hp  diesel  engine;  (1) 
1988  Morbark  Model  290  Eeger  Beever  w/ 
Cummins  4B3.9  76-hp  diesel  engines;  (1) 
1974  12"  Chipmore  drum  w/6-cylinder  Ford 
gas  engine;  (1)  1979  Wayne  Chipper  w/ 
Ford  6-cylinder  gas  engine;  (1)  Olathe 
Model  986  w/Ford  4.23  gas  engine; 
(1)1968  Asplundh  w/Ford  6-cylinder  gas 
engine;  (1)1989  Asplundh  16"  Drum  w/Ford 
V-8  gas  engine;  (1)  1987  Vermeer  665A 
Stump  Srinder.  For  further  information, 
please  contact:  Bandit  Industries,  Inc,  6750 
Millbrook  Rd.,  Remus,  Ml  49340.  Phone: 
800-952-0178;  Fax:  517-561-2273. 


m 

NATIONAL  ARBORIST 
ASSOCIATION 


GREENIM) 


THE  ONE  STOP  EXPERT  SOURCE 

1-800-645-6464 


Sprayers  • Organic  Products 

All  Sizes  & Budgets 


Business  Services 

To  Build  Profits 


525  Gallons, , 10  GPM , 300  Ft. 
Hose,  Electric  Reel,  Soil  Injector 

Special  Price:  $3,665 


Increases 
Productivity. 

Do  Multiple 

Treatments  At  Each  Stop. 


Will  not  clog. 
Economical 
to  use . 

Only  about 
254/Gal.  . . 

better  than 
product 
combinations 
costing  3-4 
times  more! 


The  POLARIS  IPM 

Spray  System 

6 Tanks,  900  Gallons,  Choice 


VITA  TREE  & SHRUB 

The  most  natural  organic  & mineral 
based  root  developer,  fertilizer  and  soil 
conditioner  on  the  market-also  the 
most  produc- 
tive soil 


injector 

available. 
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Aerial  Equipment,  Inc,  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW- We  now  are  the 
Midwest’s  largest  supplier  of  Arborists  sup- 
plies and  equipment-Call  for  a free  price 
list  and  talk  to  our  professional  staff.  Used 
equipment  avaifabie-(l)  1989  Rayco  Hy- 
dro-Stumper (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)1994  Rayco  RG2HD; 
(1)  1989  Mini-Chief  Stump  Grinder;  (3) 
Asplundh  Whisper  Choppers;  (2)  Brush 
Bandit  Model  90  1-1 9S9&1  -1  990  both  with 
gas  engines.  (1)  1990  Morbark  Model  290 
Diesel;  (1)  1991  Morbark  Model  290  Diesel; 
(1 ) 1 989  Morbark  Eeger  Beaver  Gas  Engine; 
(1 ) Vermeer  Model  620:  (1 ) 1 992  Model  250 
Diesel;  (1)  1986  Ford  F-600  Gas  Engine- 
4 Wheel  Drive  with  a front  mounted  winch  and 
a HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL-Ron  or  Joel, 
Aerial  Equipment  Inc.,  Phone  847-394- 1042. 


ORGANIC-BASED  LAWN  CARE  increases 
and  extends  your  profitable  spraying  opera- 
tion. Tum-key  assistance;  education,  sales, 
marketing,  specialized  equipment,  forms, 
advertising  pieces,  and  continuous  support, 
GREENPRO  ASSOCIATE  PROGRAM,  1- 
800-645-6464. 


GREENPRO'VITA-TREE  & SHRUB  FER- 
TILIZER. The  full-equation  for  customer  sat- 
isfaction. The  original  Organic-Humic-Min- 
eral-Enzyme based,  long-lasting,  completely 
soluble  liquid.  The  only  all-in-one  fertilizer- 
root  stimulant-soil  conditioning  product  since 
1981.  Cali  1-800-645-6464, 


Fleet  Sale,  Lawn  Trucks,  GMC  cab  over 
1 4,000  GVW.  (10)  to  choose  1989-1994.  Built 
by  Warner  Engineering,  total  stainless  steel 
body,  well-maintained,  fully  equipped  produc- 
tion ready  split  tank  large  dry  storage  area. 
Large  discounts  for  sales  by  01/01/97  Cost 
replacement  new  ($44,000)  prices  start  at 
$10,000.  Phone:  407-781-0235,  407-832- 
3650. 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -800-49-ARBGR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


Bucket  trucks:  1985  Ford,  Cat  diesel,  50’ 
w/h  Asplundh,  utility  bed,  $12, 600, 1981  in- 
ternational, diesel  50'  w/h  Aspfundh,  $10, 
500.  1989  Ford,  gas,  47  w/h  Hi  Ranger  w/ 
4000  lb,  winch  & jib  on  tip  of  boom,  SI 4, 900, 
1985  Top  Kick,  4x4,  Cat  diesel,  70'  w/h  Hi 
Ranger  excellent  condition,  $39,400,  Unit 
only  - 70'  w/h  Hi  Ranger,  4 outriggers  ready 
to  mount,  $14, 500,  Three  chip  trucks,  gas  & 
diesel.  Nice  condition,  $6, 900,  Knoxville,  TN. 
Phone:  423-986-0905 


Brush  chippers,  stump  grinders,  shred- 
ders, mutchers,  new,  used  and 
reconditions,  small  med,  and  large  capaci- 
ties. Financing  available.  CaLLine 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 


65  H.R,  unit  1971  inspected  yearly.  Dielect. 

Load  tested.  New  bucket  on  1 993  F 800  die- 
sel. Air  brakes.  14,000  miles.  348,500, 1990 
Morbark  250  Cummins  4B  diesel  under  1 ,000 
working  hrs,  4 knife  system.  $10,500.  810- 
349-4636. 


1 988  Ford  Super  Duty  5-speed  Turbo  Die- 
sei-AC-Arbortech  L'  Shape  tool  boxes  with 
canopy.  lO'-long  7‘9B-w!de  and  6 height. 
35,000  miles.  Great  condition.  $20,500.  Call 
Chuck  at  805-466-0252. 


Please  circle  36  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - DECEMBER  1996 


53 


1993  Olathe  867  tub  grinder,  400-HP 
400hrs,  $79t600;  1985  GMC  & Prentice  120, 
54,000  GVW  $38,500;  1985  544-D  John 
Deere  forestry  protection  & 16M  feller  buncher, 
$48,500;  1993  Rayco  grinder,  106-HP  3611 
wheel,  $19,800;  Pallet  chipper,  IIOGhrs, 
$22,500.  Community  Tree  Service,  incM  508- 
256-0341 . 


EQUIPMENT  WANTED 

Wanted:  AN  Alpine  aerial  lift  units  with  Sky 
Worker  or  other  type  of  bucket  mounted. 
Prefer  1045  Sky  Worker  on  14'  alpine  lift  on 
diesel  truck.  Must  be  65-70'  working  height. 
Call  914-679-7034. 


BUSINESSES  FOR 
SALE 

Established  tree  care  business  in  North 
West  Vermont.  Excellent  rep.  tn  a growing 
area  will  sell  with  or  without  equipment.  Owner 
assisted  transition.  TCI  PO  Box  I094t  Am- 
herst, NH  03031. 


Relocate  to  the  northern  Rocky  Moun- 
tains - A full  service  tree  care  and 
transplanting  business  is  available  for  acqui- 
sition. This  company  is  highly  profitable  and 
dominates  the  market.  For  more  information, 
write  Box  BA-TCI,  PO  Box  1094,  Amherst, 
NH  03031 . 


Roswell,  Georgia  Tree  Service  located  in 
one  of  the  fastest  growing  and  most  lucrative 
areas  of  the  United  States.  Entire  business 
for  sale  as  a package,  including  several 
trucks,  new  tractor,  large  chipper,  saws  and 
ail  supporting  equipment.  Lease  on  business 
location  available  in  prime  city  area.  Estab- 
lished clienteile  including  country  clubs,  sub- 
divisions, commercial  and  residential  cus- 
tomers. Serious  inquiries  only  to  Mari  Redfern 
(770)  518-0633, 


Tree  care  company  for  sale  - Established 
over  17  years.  Long  Island  NY  location,  ex- 
cellent client  base,  steady  $200,000  annual 
sales  limited  only  by  choice.  Owner  retiring. 
Call  516-261-1660. 


FOR  RENT 


PARTNER 


HIGH  POWER  COMMERCIAL  GRADE  CHAIN  SAWS  FOR  HALF  THE  PRICE 

SWEDISH  CHAIN  SAW  100  cc...  22"  - $759.00;  36"  - $789.00 

McCulloch  PM  1000  aka  Partner  P-1 00 

Solid  guide  bar  (22“  RIM  or  36"  HT),  electronic  ignition,  absorbers,  chain  brake. 

Compare  with:  Stihl  084  - $1,409.95  • Husky  3120  - $1,099.95 


PARTNER  PORTABLE  STUMP  GRINDER 

44  lbs.  Folds  for  easy  transport, 

WALLENBERG  SALES  CQRP 

831 1 Secura  Way  * Santa  Fe  Springs,  CA  90670 

800-225-4756 
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Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York,  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  203-429-9972. 


SERVICES 


NAA  MEMBERS,  Boost  your  company's 
credibility.  Enrol!  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program,  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees.  T800-733-2622, 


5200  Zenilh  Parkway,  P.0.  Box  2252,  Rockford,  IL  61131  -0252.  Fax  015.2fl2.5232 

800.223.5202,  Canada  800.228.5206 


A Sjjjp  Djv  he  Ulu  iiiuex 

Zenith  Cutter  introduces  Brush  Chipper  Knives 

The  world  leader  in  precision  knife 
manufacturing  guarantees: 

* Factory  Direct  Prices 

• OEM  Quality  Specifications 

• Huge  inventory  in  Stock 

* Fast  Service  and  Delivery 


3 limited  time,  mention  this  ad  and  get  10%  off 
on  your  first  order  from  Zenith  Cutter  Co. 

No  ottw  ofl&fs  appJy  Offer  £ Rprn  December  31  si  1 996 
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Expand  Your  Business  using  newsletters. 
Keep  existing  customers  and  get  new  cus- 
tomers at  the  same  time.  Custom-designed 
newsletters  can  do  it!  Monthly,  Bi-Monthly, 
Quarterly.  Don't  let  your  valuable  advertis- 
ing Ss  go  in  the  trash.  Get  Free 
word-of-mouth  advertising  as  customers 
pass  your  direct  mail  piece  along.  We  can 
take  all  the  hassle  out.  Call  Taylar-Braedon 
Publishing  for  information.  1-800-654-2655, 


Classified  ad  rates:  $50 
per  inch  ($45  NAA  mem- 
bers) 1-inch  minimum. 
Payable  in  advance,  due 
the  20th  of  the  month  two 
months  prior  to  publica- 
tion. Send  ad  and 
payment  to:  TCi,  PO  Box 
1094,  Amherst,  NH  03031. 
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Where  in  the  world? 
Where  else  but  Mld-Am! 


Mid-Am  ‘97 
January  16-18 


Navy  Pier 
Chicago,  Illinois 


Where  can  you  go  to  find  every- 
thing you  need . . . from  topsoil  and  tools 
to  sod  and  seed,  from  landscape  equipment  to 
nursery  stock,  from  computers  and  software 
to  paving  block,  from  greenhouse  equipment 
at  the  latest  price  to  garden  center 
merchandise?  Where  else  but  Mid-Am! 

The  Mid-America  Horticultural  Trade 
Show  has  everything  for  the  industry 
professional.  Now  occupying  Chicago’s 
showcase  Navy  Pier,  Mid-Am  is  bigger,  better 
and  more  spectacular  than  ever  before! 

Consider  the  advantages: 

• More  exhibitors,  products  and  services  - 
940  booths,  all  in  one  exhibition  hall 

• Enhanced  educational  opportunities, 
including  seminars,  workshops  and  industry 
association  meetings 

• Expanded  Career  Center  where  you  can 
meet  students  searching  for  jobs 

Where  in  the  world  but  Mid-Am  can  you 
find  the  convenience,  the  class,  the 
comprehensive  attention  to  detail? 


Consider  the  appeal: 

• Free  all-day  nonstop  shuttle  bus  service  to  and 
from  Mid-Am’s  luxurious  headquarters  hotel, 
the  Hyatt  Regency  Chicago 

• Plentiful  parking  at  the  Pier  or  at  Soldier  Field 
with  free  shuttle  service  to  Navy  Pier 

• Free  child  care  (with  advance  arrangements) 

Please  cirele  3 1 on  Reader  Serviee  Card 


You’ll  have  many  choices  for  food 
service,  from  fast  food  to  fine  dining. 
Don’t  miss  Friday  evening’s  Mix  ‘n’  Meet 
Reception,  where  you  can  relax  and  see  your 
friends.  After  the  show  closes,  explore  Navy 
Pier  attractions. 

The  horticultural  world  comes  to  Mid- 
Am  *97  in  January.  You  should  be  there ...  it 
could  be  the  most  pleasurable  and  profitable 
move  you’ll  make  next  year!  Mid-Am  is  the 
professional’s  one-stop  source. 

For  registration  information,  contact 
Mid-Am,  1000  N.  Rand  Road,  Suite  214, 
Wauconda,  IL  60084.  Phone  847.526.2010; 
fax  847.526.3993;  e-mail  midam@mc.net 

Sponsored  by: 

• Illinois  Nurserymen’s  Association 

• Illinois  Landscape  Contractors  Association 

• Wisconsin  Landscape  Federation 

Endorsed  by: 

• Iowa  Nursery  & Landscape  Association 

• Minnesota  Nursery  & Landscape  Association 

• Nebraska  Nursery  & Landscape  Association 


Urbat^ 

Forestry 


Hoping  Cities 

Save  fJvs  Green 

By  Cheryl  KolUn 


ihe 


ities  across 
country  are 

V-  facing  similar  is 
sues — a diminishing 
ability  to  protect  natu 
ral  resources  in  the 
face  of  popula- 
tion increases 
and  develop- 
ment pressures, 
a decreasing  urban 
forest  and  open  space 
higher  capital  improve 
mem  and  maintenance  costs, 
and  an  inability  to  provide  in 
frastructure  services  in  light  of 
escalating  costs.  Some  cities  are  un- 
able to  meet  federally  mandated 
attainment  status  for  clean  air  and  water. 


Urban  foresters  and  a growing  number  of  citizens 
know  that  our  nation's  urban  forests  are  a valuable 
asset,  yet  municipal  tree  program  budgets  are 
continually  cut  back.  The  trees  in  a commu- 
nity are  not  valued  as  highly  as  built 
infrastructure,  because  citizens  and  ur- 
ban foresters  alike  cannot  convince 
public  officials  that  the  urban  for- 
est is  an  economic  asset  that  can 
help  cities  address  growth 
management  issues.  Com- 
munity leaders  need  to 
understand  the  natural 
benefits  provided  by  their 
local  ecology, 

American  Forests,  the  nation' s 
oldest  citizen  conservation  non-profit 
organization,  is  trying  to  change  this  sce- 
nario, It  developed  an  Urban  Ecological 


Energy  Benefits 
Total  Savings: 

Savings  Per  Home: 

Total  KWH  Savings: 

KWH  Savings  Per  Home: 

Carbon  Benefits: 

Carbon  Storage: 

Carbon  Sequestration: 

Stormwater  Benefits 
Precipitation: 

Runoff  Volume: 

Time  of  Concentration: 
Peak  Flow: 


$280 

$20 

3452 

247 


42,13  tons 
0.33  tons/year 


5,50  inches 
4.25  inches 
0.17  hours 
17.68  cfs 


Study  Area: 

4.75  acres 

Tree  Canopy: 

21% 

Grass: 

21% 

Impervious: 

35% 

Buildings: 

23% 

Tree  Statistics 

Tree  Count: 

88 

Average  Health  Class: 

4.8 

Number  of  Species: 

15 

Dominant  Species: 

BLO  (38.6%) 

Ownership  (V/B/U): 

65%  / 35%  / 0% 

Miami  Lakes 
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Analysis  (UEA)  process  that  measures 
a community's  ecological  benefits.  It  put 
the  research  applications  developed  by 
the  U.S.  Forest  Service.  Natural  Resource 
Conservation  Service  and  several  uni- 
versities around  the  country  into  a 
practical  analytical  package.  Ecological 
benefits  are  assigned  an  economic  value 
based  on  the  contribution  they  make  in 
conserving  energy,  reducing  storm  wa- 
ter runoff  and  peak  flow,  improving  air 
quality  and  maintaining  wildlife  habitat. 

These  values,  converted  into  dollar 
benefits,  represent: 

♦ dollars  saved,  such  as  reducing  home 
cooling  costs  by  shading  homes  with 
strategically  planted  trees; 

♦ dollars  avoided,  using  trees  to  remove 
atmospheric  carbon,  rather  than  using  ex- 
pensive air  pollution  mitigation  equipment, 
such  as  scrubbers,  or  using  trees  to  slow' 
storm  water  instead  of  building  concrete 
water-containment  facilities. 

American  Forests  recently  conducted 
an  UEA  in  Atlanta  and  found  that  the  di- 
rect summer  energy  savings  from  trees 
shading  homes  is  estimated  at  $4.6  mil- 


In  one  neighborhood , the 
residential  canopy  cover  re- 
duced runoff  by  about  35 
percent.  This  reduction  of 
storm  water  flow  saves  At- 
lanta over$l  billion  in  storm 
water  management  facilities. 

lion  annually  citywide.  In  one  neighbor- 
hood, the  residential  canopy  cover 
reduced  runoff  by  about  35  percent. 
This  reduction  of  storm  water  flow',  when 
applied  city  wide,  saves  Atlanta  over  $1 
billion  in  storm  w ater  management  facili- 
ties. The  city's  trees  currently  store 
approximately  475,000  tons  of  carbon 
(a  major  air  pollution  component)  and 
sequester  approximately  3,71 5 tons  of 
carbon  per  year.  The  value  of  this  an- 
nual sequestration  is  estimated  to  be 
$3.4  million. 

Cities  that  want  to  map  and  measure 
their  own  urban  forest  resources  can 


demonstrate  their  community's  values. 
American  Forests  has  developed  CITY 
green,  a desktop  Geographic  Informa- 
tion Systems  software  program  to  help 
conduct  the  analysis.  A community  can 
use  CITY  green  with  Arch  view  II  soft- 
ware to  conduct  an  UEA  in-house. 

Ed  Made,  urban  forester  w ith  the  U.S. 
Forest  Service  in  Atlanta  who  tried  the 
new  software  program,  offered  this  as- 
sessment: “Finally,  we  have  a desktop 
computer  tool  that  enables  decision  mak- 
ers to  take  a natural  resources  approach  to 
building  cities  ” 

With  CITY  green,  a community  can 
simulate  urban  planning  and  planting  sce- 
narios and  measure  associated  energy 
savings,  storm  w ater  management  and  car- 
bon sequestration  benefits.  In  addition,  the 
program  can  illustrate  and  calculate  a city's 
land-cover  changes  over  time.  CITY 
green's  storm  water  analysts  also  performs 
“what  if'  scenarios  for  a changing  environ- 
ment to  assist  with  planning.  TCI 

Cheryl  Kail  in  is  director  of  the  Urban 
Forest  Center  for  American  Forests. 


THE  MOST 

POWERFUL 

GASOLINE 

ENGINES 

AVAILABLE! 


NOW,  you  no  longer  have  to  accept  under 
powered  or  out  of  production  engines. 


655  Wheat  Lane. 
Wood  Dale.  It  60 1 91 

Tel:  800  55  1-2938 

Fax:  800  432-9745 


Power  Great  Lakes,  Inc7 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 
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Tree.  Skrwb , tnd  Other 
PUtn!  JtetaArwMrr 
Siambmi  Prat  tiftt 


RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $5.00  in  the  U.S..  $15.00  outside  the  U.S. 

Send  me Pruning  Videos,  at  $ each. 

Enclosed  is  $ or  please  bill  my  □ Mastercard  D Visa 

Number; Expiration  Date: 

Company  Name: 

Contact/Credit  Card  Holder  Name: 

Address: 

City: 

Phone; . 

Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association,  P.O,  Box  1094,  _ _ The  International  Society  of  Arboriculture, 
Amherst.  NH  03031-1094  - Phone:  1-800-733-2622;  UK  po.  Box  GG.  Savoy.  IL  61874-9902  Phone: 
FAX:  1-603-672-2613  1-217-355-9411;  FAX:  1-217-355-9516. 


CAUTION 

LEARNING 

CURVE 

AHEAD 


State: 


Peavey  Tree  Pruning  Poles  & Supplies 


yiEMPgf 

vv  - j x 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  prune r 
poles  for  the  large  Industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
included  you  will  find  a complete  price  list  and 
Order  form  for  all  pruner  poles  and  equipment. 


anyone  else 


Available  in  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 


W 


PEAVEY 


I MANUFACTURING  CO. 

P O Box  1 29  East  Eddington.  Maine  04J2S 

12071  S4M66I  — 843-6778  — FAX  12071  643-5005  S 1 Saw 
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FROM  THE  FIELD 


Making  the  Right  Decision 

By  David  Anderson 


As  a plant  health  care  consult- 
ant, I review  an  average  of 
eight  properties  a day.  One 
particular  site  stands  out  in  my  mind. 

My  initial  visit  to  the  property  was  in 
early  May.  I found  the  typical  problems 
you  would  expect  to  find  in  a metropoli- 
tan Boston  landscape — winter  burn  on 
broadleaf  evergreens,  leaf  miner  on  Ameri- 
can holly,  euonymus  scale  and 
snow  -damaged  limbs  on  ornamental  trees. 
This  w'as  a “no  brainer"  of  a review,  or  so 
I thought. 

1 left  my  report,  and  soon  after  I received 
a call  from  the  client  regarding  the  appro- 
priate actions  necessary  to  implement  my 
recommendations.  To  my  surprise,  the  cli- 
ent asked  me  about  the  structural  integrity 
of  a massive  oak  tree  to  the  right  of  his 
home.  Although  1 had  no  previous  experi- 
ence with  this  plant.  1 remembered  it 
clearly.  It  was  a majestic  red  oak  with  no 
dead  wood  and  three  cables.  It  seemed  to 
be  in  perfect  health. 

At  the  client’s  request,  I went  back  to 
his  home  to  examine  the  tree.  From  three 
sides,  there  w'as  no  sign  of  a problem.  It 


was  grow  ing  right  against  the  neighbor's 
fence  and  was  surrounded  by  lilacs.  Upon 
closer  examination  of  the  back  of  the  tree, 
however,  I was  quite  frankly  a little  em- 
barrassed to  find  that  the  bark  was  falling 
off  in  an  8 foot  by  3 foot  swath  right  to  the 
ground.  There  were  deep  stress  cracks, 
cavities  at  the  base  and  signs  of  carpenter 
ant  activity.  The  lilac  next  to  the  tree  was 
growing  sideways,  indicating  the  tree  was 
slowly  leaning  toward  the  house,  heaving 
the  ground  around  the  butt  of  the  tree.  I left 
a report  with  my  findings  and  told  the  cli- 
ent I w anted  to  gel  a second  opinion  from 
another  certified  arborist. 

I spoke  w ith  our  area  representative  and 
also  my  general  manager,  both  certified 
arborists.  At  my  request,  they  investigated 
the  tree,  and  we  arranged  a time  when  the 
three  of  us  could  discuss  the  options  avail- 
able. Our  primary  function  as  consulting 
arborists  is  to  ensure  safety  in  areas  con- 
taining plant  material. 

Although  our  aim  is  to  keep  trees  healthy 
and  alive  w henever  possible,  our  collective 
feeling  was  to  recommend  removal  of  this 
particular  tree.  Had  this  tree  been  alone  in 


the  field  with  no  targets  underneath,  we 
might  have  recommended  that  it  be  left 
alone.  But  the  fact  that  it  was  leaning  to- 
ward a home  decided  the  matter. 

We  sent  a letter  to  the  client  explaining 
our  recommendations  and  a price  for  re- 
moval. The  client  agreed,  but  wanted  to 
wait  until  winter  hoping  for  a lower  price. 
I explained  that  this  tree  could  stand  for 
several  years  or  it  could  fail  before  winter. 
I didn’t  want  to  use  scare  tactics,  but  with 
the  potential  liability  involved.  I wanted  to 
put  the  decision  in  his  hands. 

On  a beautiful  sunny  day  two  months 
later,  the  giant  tree  fell.  There  was  no  wind 
and  no  recent  storm  activity.  Luckily  the 
tree  just  grazed  the  house.  No  one  was  hurt 
and  the  only  major  damage  was  to  land- 
scape plants. 

Although  I was  somewhat  surprised  that 
the  tree  failed  so  soon.  I was  grateful  that 
no  one  was  hurt  and  there  was  minimal 
damage. 

It  is  difficult  to  balance  recommenda- 
tions of  removal  for  reasons  of  safety 
without  sounding  like  an  alarmist.  Many 
times  I have  recommend  removal  of  po- 
tential hazard  trees  that  people  refuse  to 
take  down,  for  one  reason  or  another,  and 
the  tree  stands  for  years.  Then  there  are 
cases  like  this,  when  you  aren’t  happy  to 
be  right  but  you  have  peace  of  mind  be- 
cause you  handled  the  situation  in  a 
professional  manner. 

David  Anderson  is  a certified  ar- 
borist and  a plant  health  care 
consultant  in  Lincoln,  MA. 

Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles . Submissions  become 
the  property  of  TCI  and  are  subject 
to  editing  for  grammar , style  and 
length . Entries  must  include  the 
name  of  a company  and  a contact  per- 
son or  they  will  not  be  considered  for 
publication. 


Stick  With 
The  Best 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable , safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSH  A regulations. 

Call  Jameson  today  at  1 (800) 346 - 1956 
to  get  the  tree  top  of  the  line. 

JAMESON 

t#  CORPORATION  • SINCE  1956  -ClJ 


P.O.Box  240277.  Charlotte.  NC 28224 


HATlC*Al 

ARBORIST 

ASSOCIATION! 


Please  circle  28  on  Reader  Service  Card 
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TREE  CARE  INDUSTRY  - DECEMBER  1996 


Nothing  Prunes  Operating  Costs  Line  An  International 

Face  it,  when  it  comes  to  your  trucks,  the  less  you  have  to  think  about  them  the  better.  You 
need  them  up  and  running.  And  you  need  them  to  last. 

That's  why  you  need  an  International®  truck  with  a fully-electronic  International  engine. 

We  took  our  legendary  DT  engine  and  added  electronics.  And  the  result  is  an  engine  with 
proven  durability  that’s  truly  hassle-free.  It's  remarkably  fuel  efficient,  too.  And  requires  less 
maintenance  than  mechanical  engines. 

And  for  the  third  year  in  a row,  customers  surveyed  by  J.D.  Power  and  Associates  have 
ranked  International  best  conventional  medium-duty  truck  in  customer  satisfaction* 

To  find  out  more  about  how  to  prune  your  operating  costs,  see  your  International  dealer  or 
call  us  at  1-800-962-0119,  ext.  163. 


4V  INTERNATIONAL 

from  NAVISTAR, 


Please  circle  34  on  Reader  Service  Card 


BUILT  FOR  YOUR  B U S I N E S ST 

*7Ted  for  best  in  customer  satisfaction  for  Product  for  1995,  Best  in  customer  satisfaction  for  Product  and  Service  for  1993  & 1994  J O Ftwer  and 
Associates  1993, 1994  & 1995  Medium- Duty  Truck  Customer  Satisfaction  Studies  Conventional  Medium- Duty  Truck  defined  as  Crass  Vehicle  Weight  Gass  5, 6 or  7 
truck  in  which  the  driver's  compartment  and  controls  are  located  at  the  rear  of  a hood-enclosed  power  plant  or  are  located  partially  over  the  rear  of the  power  plant. 


i recommend  calling  the 
folks  at  ArborCard'". 

They  make  it  easy  to  get  the 
funding  you  need  and  the  personal 
service  and  answers  you  want,** 

Savetio  Saullo, 

Used  Equipment  Manager 
Aftec  Industries,  Plains , PA 


“When  I called  ArborCard,  I figured  it  would 
take  a week  and  a half  to  get  the  Ford  800 
chipper  truck  I wanted.  The  folks  at 
Corporate  Capital  explained  everything, 
asked  me  several  questions  and  got  the  ball 
rolling  real  quick.  Two  hours  later  they  called 
back  with  an  approval  and  had  all  the 
arrangements  made  with  the  dealer.  Two  days 
later  I picked  up  my  truck!” 


APPLY  TODAY  FOR  YOUR  ARBORCARD 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max,  per  transaction 
Fast  application  and  approval  by  phone 


Call  today  to  apply  or  for  complete  information 

1-800-537-9108 

Fax:  1-800-344-7712 


GROUP,  m. 


No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


109  East  Evans  Street,  Box  504.  West  Chester,  Pennsylvania  19381 

&>  Associate  Member.  National  Arborist  Association 

Associate  Member,  International  Society  of  Arboriculture 

Bach  lime  m ArborCard  ts  used  fo  lease  new  or  used  equipment 
Corporate  Capital  Leasing  Group,  Inc.  will  donate  $50  to  the  National  Arborist  Foundation, 
to  be  matched  by  a grant  from  the  U S,  Forest  Service 


Please  circle  15  on  Reader  Service  Card 


WHY  our  ARBORIST 

INSURANCE  PROGRAM 

RUNS  RINGS 

AROUND  the 

COMPETITION. 


SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  mo  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Worker's  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  hying  to  piece  together  your  insurance  plan 7 Simply  call  or 
have  your  agent  call  us  at  1-800-533-7824. 


No  One's 

Better 

Prepared  for 
Tomorrow 


AiwrJtfMify  nay  by  italrjui.f  k intyfif  to  im»WiiN'*t1l'  tht  pahiyfor  rttlimirtu.  or  ion&iiora  lh,ii  apply 
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ALPHABETICAL  LISTING 


& Associate  Member  of  the  National  Arborist  Association 


(D)  Distributor 


(S)  ACRT.  Inc.-Environmental  Specialists 

2545  Bailey  Road.  PO  Box  401 
Cuyahoga  Falls,  OH  44221-0401 


& 


800-622-2562 
330-945-7500 
Fax:  330-945-7200 
http://www.acrtinc.com 
E-Mail:  askacrt@acrtinc.com 
Richard  E.  Abbott 
Elizabeth  L,  Buchanan 
Jeff  A*  Saltzman 
Kenneth  A.  Joehlin 

A full-service  consulting  firm  providing 
electric  hazard  awareness  ( EHAP ) and  line 
clearance  training,  testing  and  certifica- 
tion. We  also  offer  consulting,  research  and 
technical  services  pertaining  to  urban  for- 
estry; utility  forestry  and  the  environment , 


(M)  ADI  Tools/Di v.  TOL  Incorporated 


FO  Box  1498 
Tulare,  CA  93275 
209-686-2844 
Fax:  209-685-1006 
Andy  Elliott 


(D)  Aerial  Equipment,  Inc, 

2381  South  Foster 
Wheeling,  IL  60090 
847-398-0620 


Fax:  847-394-1042 
Ron  Aidikonis 

Your  headquarters  for  arborist  equipment 
and  supplies.  Brush  Bandit  chippers, 
Rayco  stump  cutters  and  a wide  variety  of 
climbing  gear  for  the  professional 


(M)  Manufacturer 


(M)  Aerial  Lift,  Inc* 

57 1 Plains  Road,  PO  Box  66 


Milford,  CT  06460 

USA  800-446-5438:  IN  CT  800-245-5438 
203-878-0694 


Fax:  203-878-2549 
http:fMyvwMemllifi.cGm; 


Ernest  E.  DePiero 


Richard  L.  Mitchell 


Manufacturer  of  aerial  lifts * hydraulic 
dump  chip  boxes  and  accessories. 

See  our  ad  in  the  4-color  Buyers h Guide . 


(M)  Agape  Designs 
2660  West  Baseline  Road 
Mesa,  AZ  85202 
800-990-TREE  (8733) 
602-820-3939 
Fax:  602-820-3940 


Doreen  Orist 

Custom  designer  of  tree  T-shirts. 

See  our  ad  in  the  4-color  Buyers'  Guide. 


(Si  Albiez  Insurance  Agency,  Inc. 
Plaza  9,  900  Rt.  9 N„  Suite  503 


PO  Box  39 

Wood  bridge,  NJ  07095 
800-  ARBORS- 1 (272-6771) 
908-634-8400 
Fax:  908-634-5379 
Lynda  Brophy 
Maura  Griffin 


& 


(M)  Alliance  Equipment 
Company,  Inc. 

1000  North  Union  Avenue 
Alliance,  OH  44601 
800-383-2290 
330-82 1 -229 1 
Fax:  330-821-4836 
Sharon  McCarty 

Manufacturer  of  replacement  booms * buck- 
ets. liners,  bucket  covers * saw  scabbards 
and  related  aerial  device  accessories.  Also * 
fiberglass  repair  to  booms  and  buckets. 


(S)  Service 


(M)  Altec  Industries,  Inc* 
210  Inverness  Center  Drive 
Birmingham.  AL  35242 


205-991-7733 
htip://www*aItec.com 
Altec's  complete  line  of  high-quality  tree 
care  equipment  includes  aerial  lifts  with 
superior  working  reach  and  wood  chippers 
with  a proven  record  of  durability  and  per- 
formance. For  more  information , call 
I -800-958-2555 . 

See  our  ad  in  the  4-color  Buyers * Guide. 


<2& 


(D)  American  Arborist  Supplies*  Inc. 

882  South  Matiack,  Unit  A 
West  Chester,  PA  19382 
USA:  800-441-8381 
Fax:610-430-8560 
E-Mail:  aas@inet.net 
Richard  Witl  Miller 

Available  for  immediate  shipment  is  the 
latest  in  rigging  equipment;  a full  line  of 
safety  gear:  reference  books  and  diagnos- 
tic supplies;  professional-quality  saws  and 
pru  tiers;  gear  bags;  gas -and  air-powered 
primers  and  saws.  For  your  convenience, 
we  have  a 24 -hour  answering  service  and 
all  orders  received  by  2 p.m * are  shipped 
the  same  day!  If  you  can't  find  it t CALL 
US — We  locate  that  hard-to-fitid  tool! 

See  our  ad  in  the  4 -color  B users  * Guide. 


(D)  American  Chainsaws  & 2 Cycle,  Inc. 

353  LA  Lawrenceville  Highway 
Tucker,  GA  30084 


770-934-7297 
Fax:  770-493-8085 
Boh  Waszkiewicz 
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(M)  The  American  Group-Samson  Div, 

2090  Thornton  Street 
Ferndale.  WA  98248 
360-384-4669 
Fax:  360-384-0572 
Thomas  E,  Selman 


& 


Samson  manufactures  a complete  line  of 
high-quality  ropes  for  the  professional  ar- 
borist. Ask  to  see  our  ropes  at  your 
professional  arborist  dealer  or  contact  us  at 
our  factory  for  a free  catalog  and  samples. 
See  our  ad  in  the  4-color  Buyers 1 Guide. 


(D/M)  American  Truck  & 
Trailer  Body  Co.,  Inc. 

100  West  Valpico  Road,  Bldg.  *TT 

Tracy,  CA  95376 

800-499-8985 

209-836-8985 

Fax:  209-836-1871 

Mike  Garner 


(M)  AmeriQuip 

1480  Arrow  Highway 
La  Verne,  CA91750 
800-824-9776 
909-392-2033 
Fax:  909-392-4651 
Rex  A.  Perisho 

Manufacturer  of  trailer - and  truck- 
mounted  aerial  lifts. 

See  our  ad  in  the  4 -color  Buyers  * Guide. 


& 


(S)  Arbor  Computer  Systems 
1 1 7 Weston  Road 
Westport,  CT  06880 
203-226-4335 
Fax:203-454-3019 
Peter  J.  Hannan 

Specialized  arborist  software  managing 
your  daily  tree  business:  accounts  receiv- 
ablet accounts  payable , payroll , plant 
health  care , tree  inventory \ video  imaging 
and  more. 


(D)  Arborist  Direct/Div.  of  Norman 


Prince  Assoc,,  Inc. 

840  Seneca  Street,  PO  Box  352 
Lewiston,  NY  14092-0352 
USA:  800-441-4555 
716-754-1767 
Fax:  800-611-8628 


Ion  W.  Grierson 


(D)  Arborist  Supply  Company,  Inc 
17  Garrick  Dr.  SW 
Calgary,  Alberta,  Canada  T3E  5B4 
In  W.  Canada:  403-240-3993 
Fax:  403-240-3993 
In  E,  Canada:  416-251-0429 
Fax:  416-251-9082 


& 


< D)  Arborist  Supply  House,  Inc. 

PO  Box  23607 

Fort  Lauderdale.  FL  33307 

800-749-9528 

954-561-9527 

Fax:  954-561-9550 

Geri  Hoyt 

Way  Hoyt 

We  stock  tree  trimming  equipment t i.e. 
Buckingham  & Miller  saddles,  lanyards, 
climbers f ropes ; Felco  & Corona  saws  <£ 
primers . poles  & pole  saws,  at  competitive 
prices . Also,  horticultural  books  by  Shiga , 
Pi  rone,  Harris  & Matt  heck  with  a selec- 
tion of  tree  disease  <£  insect  books,  palm 
hooks , tropical  tree  hooks  and  CD-ROM's. 


<£> 


(D/M)  ArborSystems,  LLC. 

PO  Box  34645 
Omaha.  NE  68134 
800-698-4641 
402-339-4459 
Fax:402-339-5011 
Chip  Doolittle 

ArborSystems,  a national  distributor  of 
tree  injection  chemicals  and  supplies,  is 
also  the  only  manufacturer  of  the  patented 
Wedgle ™ Tip , the  world's  quickest  tree 
injection  system . Chemical  is  placed  in  the 
most  active  layer  of  wood,  making  the 
Wedgle ™ Tip  more  effective  with  signifi- 
cantly less  chemical  than  other  injection 
methods.  Works  even  in  rain! 

See  our  ad  in  the  4-color  Buyers  * Guide. 


(M)  Arbortech 

3203  West  Old  Lincoln  Way 

Wooster,  OH  44691-3298 

800-255-5715 

330-264*4266 

Fax:  330-264-0891 

Keith  Barr 

Brad  Yochheim 


Arbortech  produces  a complete  line  affor- 
est ry  bodies  for  the  professional  arborist: 
chip  bodies,  crew  cabs,  brush  bodies,  pick- 
up caps.  fool  boxes.  Ready  to  roll,  turn-key 
packages  are  available  with  financing.  The 
Arbortech  difference  is  quality. 

See  our  ad  in  the  4-color  Buyers'  Guide. 


(D)  Artistic  Arborist,  Inc. 

4749  W.  Banff  Lane,  PO  Box  35153 
Glendale,  AZ  85306 
800-782-TREE  (8733) 

602-263-8889 
Fax:  602-265-1423 
Tim  Johnson 
Bob  Boh  I man 
Karen  Mead 

Quality  tree  health  management  products 
for  the  plant  care  professional:  educational 
materials , climbing  gear,  personal  safety 
supplies,  pruning  equipment.  PHC  and 
diagnostic  tools,  treatment  solutions  and 
much  more.  Catalogs  available. 


(M)  B & B Manufacturing 

3007  West  River  Road.  RD  #3 
QleamNY  14760 
800-654-5320 
716-373-5881 
Fax:719-373-5883 
Melissa  Nix 

The  WOOD-PAKer  turns  your  waste- 
wood  firewood  into  profits. 

See  our  ad  in  the  4-color  Buyers'  Guide , 


(D)  Bailey’s  Mail  Order 
Woodsman  Supplies 

Western  Division 
PO  Box  550 

Layton  ville,  CA  95454-0550 


800-322-4539 
707-984-6133 
Fax:707-984-8115 
http://www.bballeys.com 
E-Mail:  baileys@bbaileys.com 
William  G.  “Bill"  Bailey 
Southeastern  Division 
196  Edwards  Drive,  PO  Box  9088 
Jackson,  TN  383 14-9088 
901-422-1300 
Fax:901-422-6118 
D.  Foote  or  D.  Mullins 
Bailey's  is  a mail-order  woodsman  sup- 
plies company  that ’s  been  in  business  over 
20  years . They  sell  timber  harvesting 
equ  ipment,  arborist  supplies,  reforestation 
implements,  lumberjack  competition  tools ; 
plus  much  more — all  at  discounted  prices . 
They  print  five  catalogs  a year — contact 
them  for  a free  catalog.  Order  toll-free:  I- 
800-322-4539. 


See  our  ad  in  the  4-color  Buyers 1 Guide , 
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(D/M)  Baker  Equipment 
Engineering  Company 

PO  Box  25609 
Richmond*  VA  23260-5609 
804-358-048 1 
Fax:  804-342-6888 
Allen  Haines 


(D/Ml  Bandit  Industries,  Inc. 

6750  Mill  brook  Road  /*\ 

Remus*  MI  49340 

Toll-free:  888-3 BANDIT  (322-6348) 
and  800-9524)1 78 
517-561-2270 
Fax:517-561-2273 
Regional  salesperson  by  stale 
We  offer  a wide  range  of  hydraulic -feed, 
disc-style  chippers,  as  well  as  drum- style 
c flippers  (including  self-propelled),  both 
hand  fed  dappers  and  whole  tree  chippers. 
We  also  have  a recycling  machine  for  pro- 
cessing landfill  waste,  including  pallets t 
housing  demolition,  trees  and  brush . 

See  our  ads  in  the  4 -color  Buyers*  Guide . 


(D/M)  Bartlett  Manufacturing  Co, 

3003  East  Grand  Boulevard 


Detroit*  Ml  48202 
800-331-7101 
313-873-7300 
Fax:  313-873-5454 


Fax:  800-821-0792  (Orders  Only) 

John  Nelson 
Kathy  O'Connell 

Manufacturer  of  tree  pruners „ pole  saws , 
hand  saws,  lopping  shears,  fiberglass 
poles ; Distributor  of  rope , safety  belts , 
safety  equipment,  tree  surgery  supplies  and 
related  items. 

See  our  ad  in  the  4-color  Buyers1  Guide. 


(Mi  Bayer  Corporation- 

Specialty  Products 

PO  Box  4913 

Kansas  City*  MO  64068 

800-842-8020 

816-242-2332 

Fax:  816-242-2298 


Stephen  Chaney 

Manufacturer  of  fungicides: BA  YLETON: 
insecticides:  DYLOX,  MERIT , 

MORESTAK  N EM  AC  UR,  OFTANOLaml 
TEMPO;  herbicides:  SENCOR. 


(M)  John  Bean  Sprayers 
PO  Box  1404 

LaGrange,  GA  30241-1404 
Ray  Perry 
800-241-2308 
706-882-8161 
Fax:  706-882-0052 

E-Mail:  JohnBean@durand-wayland.com 
See  our  ad  in  the  4-color  Buyers'  Guide. 


(M)  Bear  Cat  Company 

237  1 2th  Street  Northwest*  PO  Box  849 

West  Fargo,  ND  58078-0849 

800-247-7335 

701-282-5520  ***** 

Fax:  701-282-9522 
Ross  Johnson 

Manufacturer  of  chippers , chipper/shred- 
ders, yard  vacs  and  stump  grinders. 


(D)  Ben  Meadows  Company 

3589  Broad  Street 
Atlanta,  GA  30341 
800-241-6401 
Fax:  800-628-2068 
Denise  Rice 


(M)  Bennett  & Bennett  Enterprises,  LLC 


POBox  1099 
Gatlinburg,  TN  37738 
423-436-2008 
Fax:  423-436-5082 
Paul  Bennett 


Optimal  loader-mount  tree  spades.  Opti- 
mal truck-mounted  tree  transplanting 
machines , 


(M)  Big  John  Tree  Transplanter 
Manufacturing  Company,  Inc. 

42 1 Crowley  Road 
Arlington,  TX  76012-3411 
817-265-6436 
Fax:  817-275-03 55 
Stephen  A, Jackson 


<§> 


& 


<D)  Bishop  Company 
12519  East  Putnam  Street 
Whittier,  CA  90602 
800-42 1 -4833  or  3 1 0-698-98 1 8 
Fax:  310-698-2238 
Steve  Molin  x340 
Jerry  Anaya  x350 
Keith  McCormick  x220 
Jack  McCormick  x 1 10 
Bishop  Company  is  a stocking  distributor 
of  quality  tools  and  equipment  for  the  pro- 
fessional arborist  and  landscaper, 
rep  re  s eating  pro  du  ct  s from  o ve  r 3 50 
manufacturers.  Call for  your  catalog  today. 
See  our  ad  in  the  4-color  Buyers  * Guide. 


(Ml  Blu-Ox  Brush  Chippers 

479  North  Street,  PO  Box  615 
Edmore,  MI  48829 
517-427-5518 
Fax:  517-427-5496 
Bob  Engler 


(M)  Border  City  Tool  & 
Manufacturing  Company 

23325  Blackstone  Avenue 
Warren.  Ml  48089-2675 
800-421-5985 
810-758-5574 
Fax:810-758-7829 


John  R.  Parenteau 

Bax  direct  from  the  original  manufacturer. 
See  our  ad  in  the  4 -color  Buyers  * Guide. 


(M)  Brown  Bear  Corporation 

PO  Box  29 
Coming,  l A 50841 
515-322-4220 
Fax:515-322-3527 
David  Gebhardt 

Brown  Bear  manufactures  R-O-W  mainte- 
nance and  clearing  equipment  and  off- road 
carriers. 


(M)  John  Brown  & Sons,  Inc. 

14  B Si  B Lane.  Sawyer  Industrial  Park 

Weare,  NH  03281 

603-529-7974 

Fax:  603-529-7976  **** 

John  Brown 
Harvey  Donaldson 

See  our  ad  in  the  4 -color  Buyers'  Guide . 


(M)  Brown  Manufacturing  Corporation 

Route  3,  Box  339 


Ozark,  AL  36360 

800-633-8909 

334-795-6603 


Fax:  334-795-3029 


Jeff  Thagard 

See  our  ads  in  the  4-color  Buyers ’ Guide. 


(Ml  Brute  Manufacturing  Corporation 

RR  #2,  Box  314.  Route  103 
E Clarendon.  VT  05759 
800-261-9301 
802-773-9301 
Fax:  802-773-9730 
John  Norton-Griffiths 
Lyn  Norton-Griffiths 


& 
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(M)  Buccaneer  Rope  Company 

471 1 126th  Avenue  N, 
Clearwater,  FL  34622 
800-35  8-ROPE  (7673) 
813-573-6066 
Fax:  813-573-1210 
E-Mail:  BUG  ROPE@aol.com 
Dan  Foe  km  an 


(M)  Buckingham  Manufacturing  Co.,  Inc. 

Ml  Travis  Avenue,  PO  Box  1690 
Binghamton.  NY  13902 


& 


607-773-2400 
Fax:  607-773-2425 
Jim  Pennefeather 

A leading  manufacturer  of  climbing 
equipment  since  1896.  Specializing  in 
saddles,  climbers,  lanyards,  harnesses, 
shock  absorbers  and  accessories  for  the 
bucket  truck. 


(M)  CE1 
PO  Box  406 
Osseo.  MN  55369 
800-333-5234 
612-425-1  167 
Fax:  612-424-9528 
Jeffery  J.  Boldenow 


& 


(S)  C & P Press,  Inc, 

888  Seventh  Avenue,  28th  Floor 
New  York,  NY  10106 
800-544-7377 
212-621-4601 
Fax:  212-399-1 122 
Bron  Zienkiewicz 

Pesticide  reference:  quick  reliable  elec- 
I ro  n ic  s o u rc  e fo  r in  rf  and  o rn  a me  n ta  / 
products ; IBM  compatible  PC,  386  or  bet- 
ter recommended.  Available  for  DOS, 
Windows  or  MAC  platforms  on  3.5  inch 
diskette  or  CD-ROM. 


(D/M)  CWC  Chemical,  Inc, 

2948  Simmons  Drive 
Cloverdale,  VA  24077 
800-380-9903 
540-992-5766 
Fax:  540-992-5601 
Larry  Sharpe 

CWC  Chemical,  Inc „ supplies  a full  line 
of  industrial  herbicides,  spray  adjuvants, 
tree  injection  products,  application  equip- 
ment and  accessories . We  also  provide 
technical  information,  product  labels  and 
MSDS  sheets. 


(D/S)  Cal- Line  Equipment  Company 

1001  D Shannon  Court 
Livermore.  CA  94550 
510-443-6432 
Fax:  510-443-6573 
Dermis  Noll 


<D)  Canns-Biko  Distributors,  Inc, 

125  East  Penn  Avenue 
Alburtis,  PA  18011 
610-966-3733  % 

Fax:  610-966-2015 
William  C Reiss 


> 


& 


(M)  J.P.  Carlton  Company 
121  John  Dodd  Road 
Spartanburg,  SC  29303 
864-578-9335 
Fax:  864-578-0210 
Daniel  R . Falatok 
John  T.  Bird 

J.P.  Carlton  Company  manufactures  the 
highest  quality  stump  cutters  available, 
from  25  horsepower  self-propelled  units  to 
106  horsepower  tow -behind  units,  Carlton 
machines  incorporate  many  exclusive  fea- 
tures which  improve  both  the  cutting 
performance  and  life  of  the  machines. 
Compare  Carlton 's  specifications  to  the 
competition.  You  will  quickly  see  why  a 
Carlton  is  the  best  choice. 

See  our  ad  in  the  4-color  Buyers ’ Guide. 


(M)  R.E,  Chapin  Manufacturing 
Works,  Inc. 

700  Ellicott  Street 
Batavia,  NY  14021-0549 
800444-3140 
Fax:  716-344-1775 
Bob  Urrutia 


(M)  Ciba  Turf  and  Ornamental  Products 


PO  Box  18300 
Greensboro.  NC  27419-8300 
910-547-1052 
800-395 -TURF  (5873) 

Fax:  910-547-1164 
Jose  Milan 
Jimmy  Johnson 


(M)  W.A.  Cleary  Chemical  Corporation 

178  Ridge  Road,  Suite  A 

Dayton,  NJ  08810  /^V 

800-524-1662 

908-329-8399 

Fax:  908-274-0894 

Richard  Fletcher 


(D)  Cleaves  Company,  Inc, 
300  Reservoir  Street 
Needham,  MA  02194 
617-449-0833 
Fax:617-444-5611 
Lenny  Cleaves 


(D>  Continental  Western  Corporation 

3925  9th  Avenue,  South 
Seattle,  WA98108 
206-623-0466 
Fax:  206-682-6205 
Don  Puckett 


& 


(M)  Corona  Clipper 

1540  East  6th  Street 
Corona,  CA  91719 
800-234-2547 
909-737-6515 
Fax:  909-737-8657 


http://w'ww^.coronacl  ipper.com 
E-Mail:  sales@eoronadipper.com 
John  Reisbeck 


(S)  Corporate  Capital  Leasing  Group,  Inc. 

109  East  Evans  Street,  Box  504 

West  Chester,  PA  19381-0504  H&t 

800-537-9108  *** 

610-344-7878 

Fax:  800-344-7712 

Bruce  Krah 

Eileen  Gresens 

Put  the  power  of  the  ArborCard ™ to  work 
growing  your  business.  Call  today  and  ap- 
ply by  phone  for  fast,  p re -approved  leasing 
of  up  to  $150,000  without  financial  state- 
ments for  neve  or  used  equipment . You 
select  what  you  want  from  the  dealer  you 
want.  We  take  care  of  the  paperwork.  Call 
Bruce  or  Eileen  today  fora  free  brochure 
or  fast  approval 

See  our  ad  in  the  4 -color  Buyers  * Guide . 

(S)  Creative  Automation  Solutions 
10500  Old  Court  Road 
Woodstock,  MD  21 163 
800-49- ARBOR(2-7867) 

410-461-5858 

Fax:  410-465-3593 

E-Mail:  71222.45@compuserv.com 

Mark  A.  Smith 

Diana  Cardillo 

Featuring  ArborWare®,  the  arborist/land- 
scaper business  software  for  DOS / 
Windows.  Computer  hardware  and  soft- 
ware consultation,  custom  software 
programming  and  systems  design  support- 
ing LANs,  field  laptops  and  handhelds. 
Your  complete  resource  for  all  your  auto- 
mation needs . 
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(M)  Creative  Sales,  Ine. 
PO  Box  501 
Fremont,  NE  68026 
800-759-7739 
402-727-4800 
Fax:  402-727-4841 


Bryan  K.  Wolfe 

Manufacturer  ofAcecap ® and  Medicap® 
systemic  tree  implants*  Markets  to  profes- 
sional arborists  via  a network  of 
indepe  n den  t distri b uto  rs. 

See  our  ad  in  the  4 -color  Buyers'  Guide , 


(D)  CUES,  Inc, 

14  Caldwell  Drive 
Amherst,  NH  03031 
800-258-1010 
603-889-407 1 
Fax:  603-886-5909 
http://www.ceiconx  met/cues 
Lonnie  Chirk 
Affiliated  Locations: 

53  Lebanon  Road 
Franklin,  CT  06254 
860-886-7081 


and 

6730  Pickard  Drive 
Syracuse,  NY  13221 
315-454-4301 

Sales  and  service  of  aerial  lifts ; chippers, 
custom  forestry  bodies , utility J equipment 
and  all  varieties  of  truck  bodies  and  equip- 
ment. 


& 


(D/M)  Cummins  Michigan,  Inc, 

41326  Vincenti  Court 
Novi,  MI  48375 
810-473-9000 
Fax:  810-473-8560 
James  M,  Osborne 

Cummins  power  for  the  tree  care  industry. 
B and  C series  engines  have  set  the  stan- 
dard! Durable , fuel  efficient  and 
long- las  ting  performance  that  every  ar- 
borist expects. 

See  our  ad  in  the  4 -color  Buyers  ' Guide . 


(D)  Cutter's  Choice,  Inc, 

2008  East  33rd  Street,  PO  Box  10308 


Erie,  PA  16514 

814-898-1629 

814-898-0275 


Paul  Marchand 


(D)  Danequip 

Manor  Farm  Business  Centre 
The  Street  Tongham 
Famham,  Surrey,  GBR  GUIO  IDG 
44-252-782487 
Fax:  44-252-783072 
Bill  Dann 


& 


& 


(M)  Deep  Root  Partners,  L.P. 

345  Lorton  Avenue,  Suite  103 
Burlingame,  CA  94010 
8 00- 1 LV- ROOT  (458-7668) 

4 1 5-344- 1 464 
Fax:  415-344-9380 
Graham  Ray 

Deep  Root  manufactures  tree  root  barri- 
ers to  prevent  roofs  from  uplifting  and 
damaging  sidewalks , curbs , patios  and 
other  hardscapes.  Also  manufacturer  of 
ArborGard-t  tree  trunk  protector  to  pro- 
tect trees  from  damage  by  weed  trimmers , 
mowers  and  rodents . 


(M)  The  Doggett  Corporation 
31  Cherrys  Street 
Lebanon!  NJ  08833 

800-448-1862  W 

908-236-6335 

Fax:  908-236-7716 

Alben  K.  Mellick 

Roger  D.  Mellick 

Professional  slow  release  injectable  tree 
fertilizers.  Organic  formulations  and  che- 
lated minor  elements  for  specific 
deficiencies.  Soil  amendments  to  correct 
PH  extremes  and  correct  soil  compaction , 
Soil  applied  mycorrhizal  spores. 

See  our  ad  in  the  4-color  Buyers ' Guide. 

<D)  Dosko  East,  Inc, 

PO  Box  21 

Sea  Isle  City,  NJ  08243-0021 
800-786-6433 
609-263-1545 
Fax:  800-786-6384 
George  G,  Wasser 

* Stump  grinders  * brush  dappers  * chip- 
per/mulcher/re cycler  * parts  * service  * 


(M)  The  New  Deutz  Corporation 

3883  Steve  Reynolds  Boulevard 

Norcross,  GA  30093 

770-564-7100 

Fax:  770-564-7222 

Mike  Cooper 

Bob  Mann 

Bob  Schneider 

Manufacturer  of  diesel  engines. 


(D)  Ditch  Witch  of  Charlotte,  Inc. 

4600  North  I-S5  Service  Road 
Charlotte,  NC  28206 
704-596-5700  (ggp 

Fax:  704-596-6681 
Donnamarie  Nobili 


(D/S)  Ditch  Witch  of  Louisiana 

5402  Industrial  Drive  Extension 

Bossier  City,  LA  71 1 12 

800-344-2512 

318-747-0660 

Fax:  318-747-2907 

Bill  Duncan 

Tad  Duncan 

Virgil  Pudgett 

Providing  sales , parts  and  service  for 
Ray  co  stump  machines  t M or  bark  E-Z 
Beever  clappers  and  the  full  line  of  Ditch 
Witch  equipment.  Serving  contractors  for 
19  years  of  quality  service. 


(M)  Doskocil  Industries,  Inc, 

1324  West  Rialto  Avenue 
San  Bernardino,  CA  92410 
909-885-0988 
Fax:  909-381-4743 
Marilyn  Doskocil 


& 


(M)  DowElanco 
9330  Zionsville  Road 
Indianapolis,  IN  46268 
800-258-3033 
Fax:  800-905-7326 
Kevin  Tomka 
Garlon™  4 Herbicide 
Gar  ion™  3 A Herbicide 
Jordan™  101  Mixture  Herbicide 
Jordon™  K Herbicide 
Transline™  Herbicide 
Pathway™  Herbicide 
Access ™ Herbicide 
Pathfinder™  II  Herbicide 
Spike™  20P  Herbicide 
Spike™  SOW  Herbicide 
Profile™  2SC  Tree  Growth  Regulator 
Gutless ™ Tree  Implant  Tree  Growth 
Regulator 


(S)  Driscoll-Pearce,  Inc. 

687  Highland  Avenue 
Needham  Heights,  MA  02194 
800-287-1623 
617-449-0660 
Fax:  617-449-6734 
Robert  Russell 
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<D)  DUECO,  Inc, 

N4  W226  I0  Bluemound  Rd, 

Waukesha,  WI  53186 

800-503-8326 

414-547-8500 

Fax:  414-547-8407 

Ken  Hintz 


(M)  E-Z  Implements*  Inc. 
3311  NW  1 66th  Street 
Jordan,  MN  55352 
6 1 2-492-2867 
Fax:  612-492-7706 
Chuck  Devaney 


(S)  Howard  L.  Eckel, 

Business  Consultant 

4609  Overseas  Highway,  PO  Box  1197 
Marathon,  FL  33050 
800-233-85 1 0,  ext.  444 
Howard  Eckel  'SSI 

Management  consultants  supplying  skills 
in  organizational  structure  and  account- 
ability't sales  and  production  cost- tracking 
procedures  for  separate  services ; coordi- 
nating management  systems,  profit 
improvement , expansion  and  multiple 
branch  operations. 


(S)  Environmental  Consultants*  Inc. 

301  Lakeside  Drive 
Southampton,  PA  1 8966 
215-322-4040 
Fax:  215-322-9404 


E-Mail:  103*135  J07@compuserve.com 

Dennis  E.  Holewinski 

Philip  Charlton 

Keith  Forty 

Tom  Williams 


(S)  Environmental  Information 
& Design,  Inc, 

Rural  Route  #3.  Box  437 
Gorham,  M E 04038 
207-929-6633 
Fax:  207-929-6633 
Richard  Dube 


(D)  ESSCO  Distributors*  Inc. 
1555  5th  Industrial  Court 
Bay  Shore,  NY  i 1706-3440 
516-665-5115 
Fax:516-665-1559 
Jerry  Sluker 


(M)  FMC  Corporation  - 
APG  Specialty  Products 

Route  1 and  Plainsboro  Road,  Box  8 
Princeton,  NJ  08543 
800-528-8873 

Fax:  609-452-8408  ^ 

Arden  Bull 

FMC  manufactures  Astro  and  Talstar  in- 
secticides for  use  on  trees,  ornamentals 
and  lawns * Call  your  chemical  supplier  for 
details  or  call  / -800-528-8873  for  your 
nearest  FMC  sales  reprusentative. 


(D/M)  Fanno  Saw  Works 

PO  Box  628 
Chico,  CA  95927-0628 
916-895-1762 
Fax:  916-895-0302 
Robert  A.  Fanno 

Manufacturer  of  folding  saws * curved- 
blade  tree  saws,  pole  saws  <£  special 
purpose  saws.  Also ; supplier  of  pole  pruner 
with  wood  or  fiberglass  poles.  Fanno  In- 
ternational, supplier  of  Tri-Edge  pruning 
saws  with  durability  in  mind. 

See  our  ad  in  the  4 -color  Buyers ' Guide. 


(M)  Fehr  Brothers  Industries 

895  Kings  Highway 

Saugerties,  NY  12477-4356 

US  800-431-3095 

NYS  914-246-9525 

Fax:  914-246-3330 

B.R.  “Mac"  MacCulloch 

Tumbuckles,  thimbles,  eyebolts,  wire  rope 

clips,  spring  hooks,  chain,  cable . All  items 

available  in  galvanized  or  stainless  steel 


(D)  Forestry  Suppliers,  Inc* 

205  West  Ramkin  Street,  PO  Box  8397 
Jackson*  MS  39284-8397 
800-647-5368 
Fax:  800-543-4203 
Jerry  Peliy 


& 


(D)  Forrest  Lytle  & Sons,  Inc. 

740  W.  Galbraith  Road 
Cincinnati*  OH  45231 
513-521-1464 
Fax:513-521-0779 
Peggy  J.  Lytle 


(D)  G.B.  American,  Inc* 
PO  Box  514 
Lancaster,  NH  03584 
800-765-9357 
603-788-2825 
Fax:  603-788-4529 


Jim  Hampton 

World's  widest  range  of  pro-quality  chain 
saw  guide  bars,  sprockets  and  accessories. 
See  our  ad  in  the  4-color  Buyers ' Guide. 


(S)  Global  Indemnity  Insurance 
Agency,  Inc. 

1 20  Wood  Avenue  South,  Suite  408 
Iselin,  NJ  08830 

908-632-2790  (» 

Fax:  908-632-2779 
Gerald  Holmes 

The  true  arborist  insurance  specialist  with 
over  9 years  of  experience  serving  the  ar- 
borist community.  We  represent  several 
insurance  companies  with  competitive  pro- 
grams for  arborists  including  CNA  and  ITT 
Hartford * 


(M)  Gravely  International 

150  South  Stratford  Road,  Suite  530 
Winston-Salem*  NC  27104-4215 
800-472-8359 
910-777-1122 
Fax:  910*777-1594 
http://www.gravelyxom 
E-Mail:  info® gravely, com 
Mike  Wall 

See  our  ad  in  the  4-color  Envers'  Guide . 


(M)  Green  Garde  Div./H*D.  Hudson 
Manufacturing  Company 

500  North  Michigan  Avenue 
Chicago,  IL  6061 1-3748 
312-644-2830 
Fax:  312-644-7989 
http://www.hdhudson.com 
Gene  Short 


(M)  Green  Manufacturing 

36427  Sibley  Road 
New?  Boston,  Ml  48 1 64 
313-753-4200 
Fax:313-753-5226 
Kevin  Green 
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i D/M)  Green  Pro  Services 
380  South  Franklin  Street 
Hempstead,  NY  1 1550 
800-645-6464 


516-538-6444 
Fax:  516-538-2042 
Robert  R,  Riley 

See  our  ad  in  the  4-color  Buyers  * Guide. 


(M)  Greenlee  Fairmont 

4455  Boeing  Drive 

Rockford,  IL  61 109-2988 

800-435-0786 

815-397-7070 

Fax:  815-397-8289 

http://www.greenleetextron.com 

Jim  Eisele 


(M)  Grow  Gun  Corporation 

5322  Howrell  Street 
Arvada,  CO  80002 
303-278-9112 


Fax:  303-279-5101 
Chuck  Staudinger 
Jackie  U Staudinger 
Charles  E,  Joy 

Aeration  equipment  and  earth  augers. 


(D)  Grow  tech,  Ine, 

1724  Elmhurst  Road 

Elk  Grove  Village,  IL  60007 

800-204-4769  (GROW) 

847-427-1377 

Fax:  847-427-1455 

Val  Box 


(D/M)  Growth  Products,  Ltd, 

179  Westmoreland  Avenue 
White  Plains,  NY  10606 
800-648-7626 
914-428-1316 
Fax:  914-428-2780 


Nicole  Campbell 

Growth  Products  provides  the  arborist 
with  a complete  line  of  professional  liq- 
uid fertilizer,  micronutrients  and  natural 
organics  for  every  season.  Each  product 
contains  our  exclusive  methylene  urea — 
a slow  release  nitrogen  source . Please 
call  for  mo  re  information. 

See  our  ad  in  the  4-color  Buyers1  Guide. 


& 


(M)  Haimbaugh  Enterprises,  Inc, 

Tree  Feeder  Division 
2392  North  Boeing  Road 
Warsaw,  IN  46580 
800-822-TREE  (8733) 

219-269-5888 
Fax:  219-269-1047 
D.C  Dan  Lee 

Manufacturers  of  ‘Tree  Feeder -The  Fer- 
tilizer Is  In  The  Tube™, " In  three  sizes  for 
new  tree  transplants.  Irrigation  water  into 
the  tithe  carries  water  AND  5-15-5  fertil- 
izer directly  down  to  the  root  where  it  is 
needed  most! 

See  our  ad  in  the  4-color  Buyers  " Guide. 


(M)  Hidro-Grubert 

7332  Park  Vista  Circle 
Charlotte,  NC  28226 
704-542-9397 
Fax:  704-537-5125 
Charles  Breitburt 


& 


(Ml  Hodges  Manufacturing 
Company,  Inc. 

5 1 Dels  Road 

Mountain  Home,  AR  72653 
501-492-6800 
Fax:  501-492-6801 

See  our  ad  in  the  4-color  Buyers’  Guide, 


(M)  Holan/Mobile  Tool 
International,  Inc. 

5600  West  88th  Avenue 
Westminster,  CO  80030-9986 
800-521-5351 
303-657-2590 
Fax:  303-657-2505 
Al  Rocke 


Ffolan  manufactures  a full  line  of  aerial 
/ ifts  fo  r th  e a rho  ris  t i ndust  ry.  M o un  t ed 
ready- to- roll  units  available  from  stock  on 
diesel  chassis.  Call  your  nearest  Holm  dis- 
tributor, 800-521-5351. 

See  our  ad  in  the  4-color  Buyers * Guide. 


(D)  Hollie  Wood  Enterprises 

1 1 Noyes  Street 

Norton,  MA  02766  «« 

508-222-9350 

Fax:  508-222-5254 

Steve  Zumalt 

Timberwotf  wood  processors.  Wood  split- 
ters-new  and  used.  Will  buy  quality 1 used 
splitters.  1m pie  Max  tractor  grapples.  Ar- 
borist supplies — ropes  saddles,  pole  gear, 
Peavey  tools , 

See  our  ad  in  the  4- color  Buyers * Guide. 


(D)  Holt  Company  of  Ohio 

5252  Waletilt  Court,  PO  Box  28525 
Columbus,  OH  43228 
614-878-228? 

Fax:  614-851-5015 
Dwight  Dana 


<£> 


(M)  Homeiite,  Inc, 
(Sub.  of  Deere  & Co.) 
14401  Caro  winds  Blvd. 
Charlotte,  NC  28216 
704-588-3200 
Fax:  704-588-0926 
Steve  Woods 


& 


(D/M)  Husqvarna  Forest 
& Garden  Company 

9006- J Perimeter  Woods  Drive 
Charlotte,  NC  28216 
800-GET-SAWS  (438-7297) 
704-597-5000 
Fax:  704-599-4301 
http:  //ww  w , hu  sq  vam  axom 
David  Zerfoss 

Manufactures  and  markets  a complete  line 
of  arborist  chain  saws,  clearing  saws,  cut- 
off saws  and  lawn  and  garden  products, 
including  mowers , tractors , tillers,  edgers, 
brush  cutters,  grass  trimmers  and  blowers. 
Also  makes  a line  of  protective  apparel  and 
accessories. 

See  our  ad  in  the  4-color  Buyers'  Guide. 


I 


(Dl  ITB  Co..  Inc. 

6724  West  Laurel  Road. 
PO  Box  2505 
London.  KY  40743 
800-866-1357 
606-878-1357 
Fax:  606-878-9841 


Sally  Smith 

See  our  ad  in  the  4-color  Buyers’  Guide. 
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(S)  ITT  Hartford 

Hartford  Plaza.  T-18  Programs  Unit 


Hartford.  CT  061 15 
800-533-7824 
860-547-4277 
Fax:  860-547-6649 
Lorna  Verrastro 
Billy  Boguxki 
Joe  Brophy 
Jenny  Morteli 
Mike  Rook 


(M)  ImpleMax  Equipment  Co.,  Inc. 

PO  Box  549 


Bozeman,  MT  59771-0549 
800-587-6656 
406-587-2662 
Fax:  406-587-2808 


Will  Callahan 


See  our  ad  in  the  4-color  Buyers'  Guide. 


(D/M)  Independent  Protection 
Company,  Inc, 

1603-09  South  Main  Street  PO  Box  537 
Goshen,  IN  46527 
219-5334116 
Fax:  219-534-3719 
Robert  E.  Cripe 
Rob  Cripe 

Lightning  protection  equipment  for  trees, 
golf  shelters  anil  buildings  related  to  rec- 
reation: to  prevent  lightning  damage  and 
personal  injury , 

See  our  ad  in  the  4 -color  Buyers ' Guide. 


(D)  Industrial  Engine  and 
Equipment  Company 

313  N Polk  Street  PO  Box  609 

Pineville,  NC  28134-0609 

800-332-9801 

704-889-2107 

Fax:  704-889-2014 

Don  Mecimore 

or 

5978  Peachtree  Rd 
Chamblee,  GA  30341 
800-332-9802 
770-452-7828 
Fax:770-458-1549 
Brian  Hall 


(D/M)  Innovative  Garden  Supply 


PO  Box  507 
Tivoli,  NY  12583 
914-756-3210 
Keith  P.  Tompkins 


(M)  Jameson  Corporation 

PO  Box  240277 
Charlotte,  NC  28224-0277 
800-346-1956 
704-525-5191 
Fax:  704-522-6161 
Thomas  B.  Crates 


Jameson  manufactures  and  distributes  a 
professional  line  of  fiberglass  prune  r poles 
and  accessories * High-grade  line  of  boom 
mount  tool  holders  and  aerial  bucket  hy- 
draulic saw  scabbard. 

See  our  ad  in  the  4-color  Buyers ' Guide . 


(D/M)  Karl  Kuemmerling,  Inc, 

129  Edge  water  Avenue  NW 
Massillon,  OH  44646 


& 


800-338-2266 
330-477-3457 
Fax:  330-477-8528 
Evelyn  B,  Kuemmerling 
Charles  Ritz 
Bob  Rankl 
Dave  Ritz 
Scott  Fellows 

Pruning  equipment,  safety  saddles,  ropes, 
uniforms  and  boots , New  and  used  Mitts 
and  Merrill  brush  chippers,  Hodges  stump 
routers  and  wood  splitters. 

See  our  ad  in  the  4-color  Buyers'  Guide. 


(M)  Kan-Du  Stumpers 

512  South  Summit 
Sioux  Falls,  SD  57 1 04 
800-359-223 5 
605-334-0775 
Fax:  605-334-7534 
Donald  L.  Eilertson 


(D)  Kauai  Nursery  & Landscaping,  Inc* 


Box  3013 

Li  hue,  Kauai,  HI  96766 
808-245-7747 
Fax:  808-245-9289 
Lei  an  Nishek 


(M)  Key  Knife,  Inc, 

6713  SW  Bonita  Road,  #270 
Portland*  OR  97224 
503-684-4858 
Fax:  503-684-2793 
Lome  Endicott 


(D)  Kramer  Equipment  Company,  Inc, 

7835  Richmond  Highway 
Alexandria,  VA  22306  /Sfek 

703-360-4777  VSl 

Fax:  703-360-1065 
Neal  Kramer 

Selling  professional  arborist  supplies  since 
1947.  Call  us  anytime! 


(D)  Land  Products  Company 

PO  Box  5274 

Springfield,  MA  01 101-5274 
413-736-2306 
Fax:  413-736-2306 
Donald  D,  Moon 


(D)  Landscape  Management 

7500  Old  Oak  Boulevard 
Cleveland*  OH  44130 
216-243-8100 
Fax:  216-891-2675 
E-Mail:  75553.502 @compuserve,com 


& 


(D)  Lanphear  Supply 

1 884  South  Green  Road 
South  Euclid,  OH  44121 
800-332-TREE  (8733) 
216-381-1704 


Fax:  216-381-5309 
Lauren  Lanphear 

Ooggett  tree  fertilizers  & mycorrhizae 
innoculants;  Mangel  Injection  System; 
pruning,  climbing  <£  rigging  equipment; 
ST1HL  Si  Husqvarna  power  equipment; 
John  Bean  sprayers ; Salsco  S Gravely 
brush  chippers , 


(D)  Laser  Sales 

2008  East  33  rd  Street,  PO  Box  10308 


Erie,  PA  16514 

800-824-852 1 

814-898-1738 

Fax:  800 -98 3 -PART  (7278) 

Carl  Carpenter 
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(M)  Leonardi  Manufacturing 
Company,  Inc. 

2728  Erie  Drive 
Weedsport,  NY  13166-9505 
800-537-2552 
315-834-6611 


Fax:  315-834-9220  (24  hours) 

E-Mail:  leonardimfg@ worldnet.ait.net 
Ezio  Leonardi,  Jr. 

See  our  ad  in  the  4-color  Buyers'  Guide * 


(D)  Links  Lumber  & Landscape 

6255  E Taft  Road 


North  Syracuse,  NY  13212 
315-458-5553 
Fax:  315-458-9046 
Sam  Cohoon 
Jon  Cleland 


(M)  Minnesota  Wanner  Company 

5145  Eden  Avenue  South 
Minneapolis,  MN  55436 


800-247-4998 

612-929-1070 


Tom  Wanner 
Bill  McCrae 


(D/M)  MIRK,  fnc/Toombs 
Truck  & Equipment  Co.,  Inc, 

7629  Chippewa  Road 
Orrville,  OH  44667 
330-669-2000 
Fax:  330-669-3732 
Richard  Thut 
Dick  Wil  listen 

Distributor  of  Holan  aerial  devices, 
Manitex  truck  cranes  and  complete  truck 
packages  with  Ford  cab  and  chassis,  Na- 
tionwide source  of  rental  equipment  for  the 
tree  care  industry. 


(M)  Fred  Marvin  Associates 
1968  Englewood  Avenue 
Akron*  OH  44312 
330-784-921 1 


http://www.pmner.com 
E-Mail:  fma@pruner*eorn 
Jeff  Mussay 

Manufacturer  of  pole  primers  and  saws 
since  1 943, 

See  our  ad  in  the  4-color  Buyers ' Guide * 


(D)  J,  L,  Matthews  Company,  Inc. 

620  West  Felix 
Fort  Worth*  TX  76115 
800-421-3360 
817-924-3360 
Fax:  817-923-0246 
Danny  R*  Matthews 

(M)  J J.  Mauget  Company 
28 1 0 North  Figueroa  Street 
Los  Angeles,  CA  90065  IflSr 

800-TREES-RX  (873-3779) 

Fax:  213-225-3810 
Dale  Dodds 
Nate  Dodds 

See  our  ad  in  the  4 -color  Buyers ' Guide , 

(M)  Miller  Machine  Works 

PO  Box  1 1 

Brownsburg,  IN  46112 

317-659-1524 

Jeff  Craft 

Stump  grinding  attachments  for  use  on 
tractors  and  skidsteer  loaders.  Models 
available  from  24  hp  compact  tractors  to 
150  hp  land  clearing  machines. 

See  our  ad  in  the  4 -color  Buyers ' Guide. 


(M)  Monsanto  Company 

800  N Lindbergh  Boulevard 

St.  Louis*  MO  63167 

800-332-3111 

314.694-1000 

hit  p :// w w w * m o n san  to  .com 

Mary  Tolke 

(D/M)  Monterey  Lawn  & 

Garden  Products,  Inc. 

5150  N*  6th  St.,  Ste.  150  itfX 

PO  Box  5317  W 

Fresno*  CA  93755-5317 

209-225-4770 

Fax:209-225-1319 

Wr.  T.  Thomson 

Flore!  Fruit  Eliminator  prevents  nuisance 
fruit  on  your  ornamental  trees  and  controls 
leafy  and  dwarf  mistletoe*  Formulated  for 
both  the  commercial  applicator  and for  the 
homeowner. 

See  our  ad  in  the  4-color  Buyers ' Guide. 


(D/M)  Morbark  E-Z  Beever 

Sales  Company 

8507  South  Winn  Road* 

PO  Box  1000 
Winn,  MI  48896 
800-362-9010 
517-866-2381 
Fax:517-866-2280 


(M)  Mountain  Town  Manufacturing,  Ltd* 

4431  E River  Road 
Mt,  Pleasant,  MI  48858 
517-775-3267 
Fax:517-775-6125 
h t tp : // w w w . tree  chip.com 
E-Mail:  sales @ treechip.com 
Ken  Wagner 


(M)  Moyer  & Son,  Inc. 

1 1 3 East  Reliance  Road 
Souderton,  PA  18964-0198 
800-345-0419 
215-723-6000 
Fax:215-721-2800 
Mark  W.  Phipps 


(S)  Natural  Path  Forestry 
Consultants.  Inc. 

PO  Box  7723 
Missoula.  MT  59807-7723 


406-721-3263 
Fax:  406-543-2295 
h it  p://w  w w.  montana  .com/nat  pat  h 
E-Mail:  natpath@montana.com 
Mark  Duntemann 


& 


(D)  NESCO,  Inc, 

3112  East  Slate  Road  1 24 
Bluffton*  IN  46714 
800-252-0043 
219-824-6340 
Fax:  219-824-6350 

Bucket  trucks,  digger  trucks,  tonnage 
cranes,  trenchers,  chipper  trucks,  chippers, 
stump  grinders,  tension  equipment,  reel 
trucks , trailers,  cable  plows  and  much  more! 
Rentals/leasing  with  options  to  purchase. 
See  our  ad  in  the  4-color  Buyers’  Guide. 


(M)  New  England  Ropes 

848  Airport  Road 

Fall  River,  MA  02720-4735 

800-333-6679 

508-678-8200 

Fax:  508-679-2363 

Peter  Hopkins 


(D)  The  Ntemeyer  Corporation 

19  South  Newtown  Street  Rd„ 


PO  Box  355 

Newtown  Square,  PA  19073  HSH 

610-356-2672  *** 

Fax:  610-353-7200 
Dean  Diehl 

Since  1951,  offering  professional  ar- 
borist and  lawn  care  supplies  directly  to 
the  end  user. 

See  our  ad  in  the  4-color  Buyers’  Guide. 
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(S)  Northcoast  Capital  Leasing  Co. 

27070  Detroit  Road 


Cleveland,  OH  44145 
800-366-4228 
216-892-4550 
Fax:  216-892-4677 


Chris  Theis 


(D)  Northeast  Shade  Tree 

166  Clinton  Street.  PO  Box  4434 

Portsmouth.  NH  03802-4434 

800-841-2498 

603-436-4804 

Fax:  603-436-1493 

Jeffrey  W.  Ott 


(D)  Northeastern  Associates 

19  H'  Commerce  Road 
Fairfield.  NJ  07004 
800-261  -SPRAY  (7772) 

201-227-0359 
Fax:  201-227-0865 
Vince  Dujets 

We  carry  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climbing 
gear , saws,  ropes,  safety  supplies  and 
brush  chippers.  Our  inventory'  includes  the 
latest  in  rigging  supports  and  lowering  de- 
vices. Northeastern  also  manufactures 
custom  and  standard  built  tree  and  turf 
sprayers  designed  to  suit  your  company  *s 
PHC  needs. 

See  our  ad  in  the  4-color  Buyers  ' Guide. 


(D)  Norwalk  Power  Equipment 
Company 

12194  East  Firestone  Boulevard 
Norwalk,  CA  90650 
310-868-5615 
Fax:310-863-1296 
Scott  Deeth 


(D)  Nu-Arbor  Tree  & Shrub  Care 
Products 

PO  Box  151455 

Grand  Rapids.  MI  495 1 5- 1 455 

616-364-5509 

Fax:616-364-7616 

E-Mail:  MD3SLADE 

Marc  A.  Dantuma 

Specializing  in  quality  tree  and  shrub 
care  products. 

See  our  ad  in  the  4-color  Buyers'  Guide. 


(S)  Sol  J.  Oberaian 

Sol  J.  Oberman,  CPCU 
135  Southside  Avenue,  PO  Box  378 
Hastings  on  Hudson,  NY  10706 
800- PC  A INSO  (722-4676) 
914-478-3127 
Fax:914-478-3412 

Exclusive  in  the  arborists ' insurance  needs. 
As  your  business  continues  to  grow  greener, 
we'll  review  and  recommend  only  those 
services  best  suited  to  your  needs.  Risk  man- 
agement and  loss  control  services  also 
available.  Your  special  concerns  remain 
our  number  one  priority.  I represent  you — 
not  the  insurance  company.  Call  us  today. 


(D)  O'Connor  Truck  Sales,  Inc. 
“H"  Street  and  Hunting  Park  Avenue 
Philadelphia,  PA  19124 


800-524-8789 
215-744-8500 
Fax:  215-288-5430 
Tom  Walsh 


(S)  Ogilvy,  Gilbert,  Norris  & 
Hill  Insurance 

418  Chapala  St 
PO  Box  929 

Santa  Barbara.  CA  93102 
805-966-4101 
Fax:  805-966-7810 
Mark  Shipp 


(S)  Omni  Leasing,  Inc. 

594  South  West  End  Boulevard 
Quakertown,  PA  18951 
800-945-OMNI  (6664) 
215-538-8800 
Fax:215-538-8811 
http://www.omnilease.com 
G.  Thomas  Madonna 


(D)  Opdyke,  Inc. 
3123  Bethlehem  Pike 
Hatfield.  PA  19440 
215-721-4444 


Fax:215-721-4350 
Robert  Opdyke 

New  Rayco  stump  grinder.  Used  aerial 
lifts.  Dump  chip  body  trucks.  Log  and 
knuckleboom  loaders.  Boom  trucks.  100+ 
units  in  stock. 


(DAI)  Oral  Ivy,  Inc. 

104  Guy's  Lane 

Bloomsburg.  PA  17815 

800-553-6778  *** 

717-389-1814 

Fax:  717-389-0126 

Robert  A.  Miller 

Prevent  poison  ivy,  oak  and  sumac.  Just 
take  five  drops  of  safe  and  effective  Oral 
Ivy®  daily  in  water  or  juice.  Cut  lost  time 
and  worker  compensation  claims  for  as 
little  as  4 cents  a day  per  person!  The  1.2 
ounce  squeeze  bottle  lasts  six  months. 


TOLL  FREE  ORDER  UNE:  800-553-6778. 
See  our  ad  in  the  4-color  Buyers'  Guide. 


(M)  Oregon  Cutting  Systems, 
Div.  of  Blount,  Inc. 

4909  S E International  Way 
Portland,  OR  97222-4679 
503-653-4276 
Fax:  503-653-4201 
Cyrille  Michel 


Plant  Health  Care,  Inc. 

440  William  Pitt  Way 
Pittsburgh,  PA  15238 
412-826-5488 
Fax:  412-826-5445 
Wayne  Wall 

(D)  Plantoil,  Ltd. 

1-1 1 Glenthome  Road 
London.  GBR  W6  0LF 
44-81-748-9898 
Fax:44-81-748-4250 
Jeremy  Pilch 


& 

<2& 


(M)  Plastic  Composites  Corporation 

8301  North  Clinton 

Fort  Wayne.  IN  46825 

800-747-9339 

219-484-3139 

Fax:  219-483-2532 

Craig  Keoun 

Replacement  fiberglass  booms,  buckets  <& 
guards  and  poly ethlyene  bucket  liners  for 
most  makes  of  bucket  trucks. 


(S)  Poinsettia  Software 

PO  Box  157 

Caledonia,  WI  53108-0157 
800-707-9837 
414-835-0472 
Fax:414-835-0473 
Susan  Phillips 
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(M)  Polecat  industries,  Inc* 

14141  Southwest  142nd  Street 

Miami,  FL  33186 

800-876-5322 

305-254-8999 

Fax:  305-254-3889 

Ray  Garrett 

Self-propelled  aerial  lift. 


(M)  Poulan  - Weed  Eater 

5020  Flournoy  Lucas  Road 
Shreveport,  LA  7 1 129 


800-551-8231 
318-687-0100,  ext.  3841 
Fax:  318-683-3741 
Don  Roop 
David  Anderson 
Fred  Danielson 

Manufacturers  of  chain  senes,  brush  cut- 
ters, blowers,  mowers,  trimmers  and  tillers. 
See  our  ad  in  the  4-color  Buyers 9 Guide. 


(D)  Power  Great  Lakes,  Inc, 

655  Wheal  Lane 

Wood  Dale,  I L 60191 

800-551-2938 

fax:  800-432-9745 

Gary  Winemaster 


(D)  Power  & Telephone  Supply 
Company,  Inc, 

3412  Ambrose  Avenue 
Nashville.  TN  37207 
615-226-0321 
Fax:  615-227-0124 
Roberta  L,  Harris 


(D/M)  Pro-Lawn  Products 

PO  Box  4908 


& 


Syracuse,  NY  13221 
800-437-9618 
Fax:  315-449-6599 
John  Butenko,  Corp.  Dir.  Sales 
and 

3 1 80  Stoney  Point  Road 

East  Berlin,  PA  17316 

717-259-7800 

Fax:  717-259-8059 

Dan  Messett,  Dir.  Operations 

Fertilizers , chemicals,  seeds  and  soil 

amendments  for  the  arborist , nurseryman, 

landscaper  and  turf  manager. 


(D)  Professional  Tree  Surgeon 
Supplies,  Inc, 

580  West  Hoffman  Avenue 
Lindenhurst,  NY  11757 
800-TREE- 203  (873-3203) 
516-957-0301 
Fax:  516-957-6109 
A1  Lane 


(D/M)  Professional  Tree  & 
Turf  Equipment 

6945  Indiana  Court,  #400 
Arvada,  CO  80007 
800-237-7785 
303-422-7608 
Fax:  303-421-4142 
Steven  Tangsrud 


(S)  Practical  Solutions,  Inc, 

7100  North  High  Street  #305 
Worthington,  OH  43085 
614-436-9066 
Fax:614-436-9103 
A.  Maris  Franke 


(S)  RSR  Capital  CorpVAMG  Ltd* 


425  Broadhollow  Rd.,  Suite  210 
Melville,  NY  1 1747 
800-394-7771,  x 215 
516-249-2345,  x 215 
Judy  Gohlesen 


(M)  Preformed  Line  Products 


PO  Box  91 129 
Cleveland,  OH  44101-1 129 
216-461-5200 


Fax:216-442-8816 
John  M,  Hofstetter 
Terry  Krafcik 

Manufacturer  of  TREE-GRIP™ 
dead-ends,  TREE-CROTCH™  grips  and 
safety  guy  wire  dispensers. 

See  our  ad  in  the  4-color  Buyers*  Guide. 


(M)  Rapco  Industries,  Inc, 

12130  Northeast  Ainsworth  Circle, 
Suite  240 


Portland,  OR  97220 
800-959-6130 
503-255-6355 
Fax:  503-255-4807 


http://www.kernvalley.com/arbor/ 

rapco,htm 

E-Mail:  rapcocarbide@prodigy.com 
Ronald  F.  Blehm 

Rapco  Industries.  Inc\t  has  manufactured 
carbide-tipped  saw  chain  in  all  sizes  for 
all  applications. 


(M)  Ray co  Manufacturing,  Inc* 

4255  Lincoln  Way  East 
Wooster.  OH  4469  ( 

US  & CAN:  800-392-2686 
330-264-2686 


Fax:  330-264-3697 
Jake  Stout 

See  our  ad  in  the  4-color  Buyers'  Guide . 


(M)  Remke  Enterprises,  Inc. 

PO  Box  9357 
Downers  Grove,  IL  605 1 5 
708-810-1662 
Fax:708-810-0947 
Jim  Lutz 


(M)  Rhone- Poulenc  Ag.,  Inc, 

#2  T.W.  Alexander  Drive, 

PO  Box  12014 

Research  Triangle,  NC  27709 

919-549-2395 

Jerry  D.  Miller 

John  W.  Durfee 

Jack  Boyne 

Andrew  Seckinger 

Tom  Davidson 


(M)  RICK-MARX 

775  Eddings  Point  Road 
Frogmore.  SC  29920 
803-838-8026 
Fax:  803-838-7506 
Selina  Marx 


(M)  Rockland  Corporation 

686  Passiac  Avenue,  PO  Box  809 
West  Caldwell,  NJ  07006-0809 
201-575-1322 
Bob  Wittpenn 

Full  line  of  insecticides,  fungicides  and 
fertilizers  for  tree  and  shrub  care.  New: 
Mask- It™.  Add  to  spray  mix  and  mask  of- 
fensive pesticide  odors  while  minimizing 
odor  complaints. 


(M)  Roots/LISA  Products  Corporation 

3 1 20  Weatherford  Road 
Independence,  MO  64055 
800-342-6173 
816-254-6000 
Fax:  816-254-1408 


& 
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(D/M)  Safety  Test  & Equipment 
Company 

Highway  150  East, 

PO  Drawer  400 
Shelby,  NC  28150 
800-438-0671 
704-482-7346 
Fax:  704-482-7349 
Susan  Todd 

Manufacturing  and  distributing  a full  line 
of  tools , supplies  and  safety  equipment 
since  1947. 

See  our  ad  in  the  4-color  Buyers'  Guide. 


(M)  Sandoz  Agro,  Inc. 

1300  East  Touhy  Avenue 
Des  Plaines,  IL  60018 
847-390-3705 
Fax:  847-390-3940 
or 

4792  Brittany  Chase 
Kennesaw,  GA  30144 
404-590-1129 
Gary  M.  Clayton 
or 

1 70  Terwilleger  Road 
Danielson.  CT  06239 
203-774-1930 
Paul  G.  McDonough 
or 

3821  East  State  Street.  Box  402 
Rockford,  IL  61 108 
715-385-2317 
Richard  Fields 


(D)  Service  Communications  Software 

7400  Industrial  Parkway 
Plain  City,  OH  43064 
6 1 4-873-1428 
Fax:614-873-4168 
Skip  Stringfield 


(D)  Shannon  Technology  Corp. 

4350  E.  Camelback  Road,  Suite  240G 
Phoenix.  AZ  85018 
602-840-3570 
Fax:  602-840-5750 

E-Mail:  742 1 1 .334 1 @compuserve.com 
Douglas  R.  Shannon 

Locate  and  document  decay  with  our  model 
DDD200  Decay  Detecting  Drill  instru- 
ment. A 0.040  inch  diameter  wire  drill 
penetrates  up  to  eight  inches  into  the  tree. 
The  change  in  density  of  the  wood  caused 
by  decay  is  recorded  along  with  the  depth 
of  the  pocket  below  the  bark. 


(D)  Shelter  Tree,  Inc./ 
Tree  Care  Products 

PO  Box  693 


Wrentham,  MA  02093 
800-720-8733 
508-384-3358 
Fax:  508-384-2998 
George  Mellick 

Based  in  New  England , we  offer  the  best 
in  arborist  supplies , including  Doggett 
fertilizers , Weaver  products , Samson  & 
New  England  Ropes , Fanno  saws , 
Buckingham , cabling  supplies  and  cus- 
tom spliced  rope  goods . all  at 
competitive  prices!! 


(M)  Sandvik  Saws  and  Tools  Company 

700  S Bridge  Street 
Visalia,  CA  93277 
800-632-7297 
800-828-9893 
Fax:  800-877-5687 
Graham  Tomkins 


(M)  Schodorf  Truck  Body  & 
Equipment  Company 

885  Harmon  Avenue 
Columbus,  OH  43223 
800-288-0992 
614-228-6793 
Fax:  614-228-6775 
Tom  Siefert 
Paul  Schodorf 


Schodorf  Truck  Body  manufactures  a com- 
plete line  of  forestry  truck  bodies  and 
distributes  cranes , liftgates  and  complete 
cab  and  chassis  with  body  since  1881. 

See  our  ad  in  the  4-color  Buyers ' Guide. 


(D)  Sherrill  Arborist 
Equipment  & Supply 

3101  Cedar  Park  Road 
Greensboro,  NC  27405-9657 
800-525-8873 
910-378-0487 
Fax:910-378-1096 
Tobe  Sherrill 

The  modern  arborist's  one-stop  shop  for 
quality  merchandise  at  discount  prices. 
Call  today,  1-800-525-8873! 

See  our  ad  in  the  4-color  Buyers'  Guide. 


(M)  Shindaiwa,  Inc. 

1 1975  Southwest  Herman  Road, 

PO  Box  1090 

Tualatin.  OR  97062-1090  /jfev 

800-791-8647 

503-692-3070 

Fax:  503-692-6696 

Dave  Dahlstrom 

A full  line  of  professional  outdoor  power 
equipment  including  our  357  chain  saw, 
EB480  backpack  blower,  our  brand  new 
SP4 15  backpack  sprayer  and  brush  cutters 
& grass  trimmers. 

See  our  ad  in  the  4-color  Buyers'  Guide. 


(D)  Sierra  Moreno  Mercantile 

150  East  Cumberland  Street 
Clear  Spring.  MD  21722 
301-842-2544 
Fax:  301-582-3639 
Donald  F.  Blair 
Patricia  T.  Blair 
Mailing  address: 

PO  Box  292 

Big  Pool.  MD  21711 

or 

1958  Latham  Street 
Mountain  View,  CA  94040 
415-967-4676 
Fax:  415-967-6457 
Daniel  Held 


(M)  Simon-Telelect,  Inc. 

600  Oakwood  Road,  PO  Box  1 150 
Watertow  n,  SD  57201 


605-882-4000 
Fax:  605-882-2642 
Tommy  Nix 
Darin  Latt 

Truck-mounted  Hi -Ranger  aerial  devices. 
See  our  ad  in  the  4-color  Buyers'  Guide. 


(M)  Simonds  Industries,  Inc. 

PO  Box  500 
Fitchburg,  MA  01420 
800-343-1616 
508-343-3731 


Ray  Eluskie 

Simonds  Industries,  Inc.,  is  a long-time 
proven  supplier  to  the  arborist  industry'. 
We  manufacture  Limb-inator  brush  chip- 
per knives  for  all  machine  types.  We 
manufacture  in  the  (J.S.  Call  for  infor- 
mation. 

See  our  ad  in  the  4-color  Buyers'  Guide. 
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(M)  Southco  Industries,  Inc, 

1840  East  Dixon  Boulevard 
Shelby,  NC  28150 
800-331-7655 
704-482-1477 


Fax:  704-482-20 1 5 
Richard  P.  Goforth 

The  industry’s  leading  forestry  truck  body 
manufacturer.  Specializing  in  complete  chas- 
sis. cab  and  body  packages*  Knuckle-boom 
cranes , lift  gates,  corner  mount  cranes * 
platform,  service  and  landscape  bodies. 
See  our  ad  in  the  4-color  Buyers  * Guide. 


(D)  Southeastern  Equipment  Company 

386  Hurricane  Shoals  Rd. 

Lawreneeville,  GA  30245 
800-487-7089 
770-962-6720 


& 


Fax:  770-962-7089 
Don  Fowler 


(M)STIHL  Incorporated 

536  Viking  Drive 
Virginia  Beach,  VA  23450 
8Q0-GG-STIHL  (467-8445) 
804-486-9100 
804-486-9158 


(D)  Takagi  Tools,  Inc* 

337- A Figueroa  Street 
Wilmington,  CA  90744 
3 1 0-5 13-1113 
Fax:  310-513-2199 
Tish  Nakayama 


(S)  Tamkin  Capital  Partners,  Ine, 

1 1755  Wilshire  Boulevard,  Suite  2350 
Los  Angeles,  CA  90025 


310-575-9447 
Fax:  310-473-9250 
Jeffrey  Tamkin 


(M)  Tanaka 

22461  72nd  Avenue  South,  Building  #3 
Kent,  WA  98032 
206-395-3900 
Fax:  206-395-4245 


& 


http://www.aip.com/tanaka 
E-Mail:  tanamerica@aol.com 
Gary  Slyke 

Weighing  just  6.8  lbs.,  our  ECS- 3 30 / top- 
handle  chain  saw  is  the  lightest  in  its  class. 
Tanaka  offers  a wide  variety  of  outdoor 
power  equipment*  including  trimmers/ 
hrushc utters,  hedge  trimmers , chain  saws r 
cut-off  saws,  edgers,  blowers,  drills , au- 
gers, pumps,  parts  and  accessories. 


(S)  TARA  - The  Association 
Resource  Alliance 

4360  Chamblee  Dunwoody  Rd, 

Suite  202 

Atlanta,  GA  30341 

800-763-6635 

Fax:  770-454-1280 

Pat  Jamison 


(M)  TECO,  Inc, 

9733  Indianapolis  Road 
Fort  Wayne,  IN  46809 
800-860-5438 
219-747-1631 
Fax:  219-747-6732 
David  C.  Wick 
Southeast  Division: 

1 1 8 Little  Valley  Court 
Birmingham,  AL  35244 
800-860-0185 
205-987-7534 
Fax:  205-987-7557 
Eric  Stippler 
Eastern  Division: 

RD  1,  Box  582 
Honeybrook,  PA  19344 
800-860-0186 
610-942*2500 
Fax:610-942-9195 


Scott  Verzinskie 

TECO  is  a complete  tine  aerial  lift  and  dig- 
ger derrick  manufacturer.  Models  heights 
from  28  to  85  feet : Distributors  through- 


out the  U.S.  and  Canada. 


See  our  ad  in  the  4-color  Buyers ' Guide. 


(D/Mi  Tilton  Equipment  Company 
Dept,  RPM*  PO  Box  68 
Rye,  NH  03870-0068 
800-447-1152 
Fax:603-964-7102 
David  Tilton,  Jr, 

Tilton  Equipment  Company  is  an  importer/ 
distributor  of  a variety  of  power  equipment 
products  and  related  accessories,  includ- 
ing Jonsered  and  Olympyk  chain  saws, 
safety  products  and  Total-brand  jaw 
chain,  guide  bars,  files  and  accessories , 


(M)  Timber  wolf  Wood  Processing 
Equipment 

1 1 8 Spruce  Street 

Rutland.  VT  05702 

802-775-4227 

Fax:  802-773*1275 

http://w'ww.timberwfolfcorpxam 

E-Mail:  twolf@sober.net 

Greg  Webster 

Quality  processors,  splitters  and  conveyors. 
See  our  ad  in  the  4-color  Buyers  * Guide. 


(M)  Time  Manufacturing  Company 

7601  Imperial  Drive,  PO  Box  20368 


& 


Waco,  TX  76702-0368 
817-776-0900 
Fax:  817-772-4722 
Lee  Taylor 
Mike  Hermansen 

Versa! if t aerial  devices  with  working 
heights  to  65  feet. 

See  our  ad  in  the  4-color  Buyers ' Guide . 


(M)  The  Toro  Company 
Recycling  Equipment  Division 

8111  Lyndale  Avenue  South 
Bloomington,  MN  55420-1 196 
800-525*0059 
612*888-8801 
Fax:  612-887-7211 
Mike  Hoffman 
Chip  Engdahl 


(D)  Tree  Climbers  International 

628  W College  Avenue 
Decatur,  GA  30030 
404-377-9663 
Peter  Jenkins 


(D)  Tree  Line  Supply  Company 

1747  Copley  Road 

Akron,  OH  44320  y gv 

Toll-free:  888-873-3546 
In  Ohio:  330-864-0342 
Fax:  330-864-0771 
Dick  Woods 

Supplier  for  Tree  Technology  injection  sys- 
tems. Complete  line  of  safety  gear, 
climbing  and  working  rope,  pruning  gear, 
cabling  supplies,  complete  general  arborist 
supplies — for  the  arborist— by  the  arborist. 
See  our  ad  in  the  4 -color  Buxers  * Guide . 


& 


(D)  Tree  Management  Systems,  Inc* 
4372  Silver  Thorne  Street 
Bloomington,  IN  47404 
800-933-1955 
Jon  Gamer 

ArborGold  Software  for  the  Newton  Por- 
table hand-held  computer  and 
IBM -compatible  home-based  PC.  Elimi- 
nates secretarial  entry  of  work-orders! 
Home-based  software  runs  under  MS 
Windows. 

See  our  ad  in  the  4 -color  Buyers f Guide . 
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(M)  Tree  Pro 
3 180  West  250  North 
West  Lafayette,  IN  47906 
800-875-8071 
317*463-101 1 
Fax:  317-463-3157 
Thomas  Mills 

Only  Tree  Pro  offers  the  complete  tree  and 
plant  care  system  to  improve  plant  health, 
increase  survival  and  growth  rates:  the  sys~ 
tem  includes  Tree  Pro  tree  protectors: 
Weed  Pro  weed  mat;  Nutri  Pro  controlled 
release  fertilizer;  Soft  Soil  anti -compac- 
tion; My  cor  Tree  mycorrhizal  inoculum. 
See  our  ad  in  the  4-color  Buyers*  Guide. 


(M)  Tree  Tech  Mieroinjection  Systems 

479  SW  42nd  Street 
Wil  listen,  FL  32696 
800-622-2831 
352-528-5335 


& 


Fax:  352-528-0777 
Dr,  Mark  Foil  is 


(M)  Wall  Safety  Products 

900  Oregon  Street 
Kannapolis,  NC  28083 
800-316-5944 
Fax:  704-785-8486 
Peter  Petrakis 
Bobbie  Kluttz 


(M)  Weaver  Leather,  Inc, 

POBox  68,  7540  C.R.  201 
Mount  Hope,  OH  44660 
800-WEAVER- 1 (932-8371) 
330-674-1782 
Fax:  800-693-2837 
Cheryl  A.  Schlabach 

Weaver  Leather,  Inc.,  manufactures  a full 
line  of  arborist  supplies  including  position- 
ing saddles,  climber  pads,  straps,  guards > 
pruner  pouches,  sheaths,  holsters,  scab- 
hards. f cu  e guards,  replacement  pads  and 
more . Call  I -800-WEAVER- i for  your 
FREE  32 -page  Weaver  Arborist  Supply 
catalog. 


(D)  Van  Waters  & Rogers 
6100  Carillon  Point 
Kirkland,  WA  98033 
Mailing  address:  PO  Box  34325 
Seattle,  W A 98124-1325 
800-8 88-4 VWR  (4897) 

Fax:  206-889-4133 
http://www,pestweb,com 


(M)  Vermeer  Manufacturing  Company 

New  Sharon  Road,  PO  Box  200 
Pella  , I A 50219 
515-628-3141 

Fax:515-621-7734  ^ 

Kent  Rotert 
Denny  Vos 


w 

(D/M)  W.H.O,  Manufacturing  Company 

1100  N Main,  PO  Box  1153 
Lamar,  CO  81052 
719-336-7433 
Fax:  719-336-7052 
Jon  Littler 

(M)  Waldon,  Inc, 

201  West  Oklahoma  Avenue 
Fairview,  OK  73737 
800-486-0023 
405-227-3711 
Fax:405-227-2165 
Merle  Patzkowsky 


(M)  Wellington  Leisure  Products 


PO  Box  244 
Madison,  GA  30650 
800-228-6680 
706-342-1916 
Fax:  706-342-4656 


Mark  P,  Walters 

The  most  comprehensive  manufacturer  of 
cordage  products,  including  a full  line 
of  arborist  ropes.  This  includes  braided 
and  twisted  climbing  lines ; throw  hags 
and  accessory  cords.  Call  800-228-6680 
for  information. 


<£> 


(D)  WesSpur,  Inc, 

2111  Lincoln  Street 
Bellingham,  WA  98225 
800-845-1213 
360-734-5242 
Fax:  360-733-631 1 
Mike  Kaufman 

The  number  one  source  for  climbing  and 
rigging  gear ♦ For  your  free  catalog,  call 
1-800-845-1213. 

See  our  ad  in  the  4-color  Buyers  * Guide. 


(D)  Western  Tree  & Landscape  Supply 

7627  Fair  Oaks  Boulevard 
Carmichael  CA  95608  /£\ 

8 00-94- ARBOR  (2-7267)  iogf 

916-944-4439 
Fax:  916-944-4487 
Bernadette  McNulty 


(DAI)  Wiehard,  Inc, 

507  Hopmeadow  Street 
Simsbury,  CT  06070 
860-658-2201 
Fax:  860-651-8406 
E-Mail:  wichardinc@aolcom 
Kevin  Coughlin 

Manufacturer  and  importer  of  high-qual- 
ity stainless  hardware,  snap  hooks, 
carabine rs,  quick  links ; swivels  and  blocks. 


(M)  Wis-Con  Total  Power  Corporation 

3409  Democrat  Road 
Memphis,  TN  38118 
800-932-2858 
901-365-3600 


& 


Fax:901-369-4050 
Fred  Vollbach 


(M)  W ood/Chuck  Chipper  Corporation 

107  Highway  150E 


PO  Drawer  400 
Shelby,  NC  28150 
800-269-5188 
704-482-4356 


Fax:  704-482-7349 


http://www.woodchuckchipper.com 
E-Mail:  atwoodchuck@shelby.net 
Dennis  Beam  Jr. 

Dennis  A.  Beam  III 
Drew-  A,  Beam 


Manufacturer  of  Wood/Chuck  chipper s. 
See  our  ad  in  the  4-color  Buyers*  Guide. 


(M)  Wood  waste,  Inc, 
1075  Washington  Street 
PeekskilL  NY  10566 
914-736-3357 
Fax:  914-736*9513 
Barney  Zipkin 


(M)  Yale  Cordage,  Inc. 
1 00  Fore  Street 
Portland,  ME  04101 
207-774-9253 
Fax:  800-255-9253 
Susan  Cook 


(M)  Zenith  Cutter 


5200  Zenith  Parkway,  PO  Box  2252 


Rockford,  LL  61 131 

815-282-5200 

Fax:815-282-5232 


Jeff  Markley 
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AERIAL  LIFTS 


AMERIQUIP 

The  Eagle  45,  manufactured  by  AmeriQuip,  is  a trailer-mounted, 
articulated  aerial  lift  with  25-foot  side  reach  and  45-foot  work- 
ing height.  It  features  positive  bucket  leveling,  360-degree  con- 
tinuous rotation  and  proportional  hydraulic  controls.  Heavy-duty, 
quick-adjust  outriggers  are  an  integral  part  of  the  lift.  AmeriQuip, 
1480  Arrow  Hwy*,  La  Verne,  CA  91750*  Phone:  800-824-9776, 
909-392-2033;  Fax:  909-392-4651. 


Circle  72  on  ihe  Reader  Service  Card 


HOLAN/MOBILE  TOOL  INTERNATIONAL,  INC* 


Holan's  Model  829  Tree  Trimmer  is  available  in  50-foot  and  55- 
foot  working  heights.  Features  include  an  over-center,  210-de- 
gree articulating  upper  boom  and  a 130-degree  articulating  lower 
boom  for  40  feet  of  side  reach  in  non-over-center  position,  and 
over  41  feet  of  side  reach  in  over-center  position.  Model  829 
aerial  lifts  with  forestry  bodies  are  mounted  and  ready  to  roll, 
coast  to  coast.  Holan/MobileTool  International,  Inc.,  5690  West 
88th  Avenue,  Westminster,  CO  80030.  Phone  toll-free:  800- 
521-5351  or  303-657-2590.  * 

Circle  73  on  ihe  Reader  Service  Card 


AERIAL  LIFT,  INC* 


With  the  rear-mount  design,  this  compact  vehicle  can  maneuver 
with  ease  through  tight  spaces  and  give  you  additional  working 
height.  From  trimming  to  removals,  you  gain  the  extra  reach  by 
working  over  the  rear  of  the  truck,  enabling  you  to  set  up  in 
smaller  and  lighter  areas.  Aerial  Lift  of  Connecticut,  571  Plains 
Road,  Milford,  CT  06460.  Phone:  in  CT  800-245-5438,  USA 
800-446-5438;  Fax:  203-878-2549.  http;/fwww.aerialtifLcom;  E- 
mail:  aeriatinfo  @aoL  com 


ALTEC  INDUSTRIES,  INC, 

Altec’s  complete  line  of  high-quality  tree  care  products  include  aerial 
lifts  with  superior  reach  for  maximum  productivity  and  wood  chip- 
pers  with  a proven  record  of  durability  and  performance,  Altec  to- 
tally supports  the  tree  care  equipment  it  manufactures  with  a direct 
nationwide  sales  and  service  network  and  a warranty  policy  unsur- 
passed in  the  industry.  For  more  information  on  Altec  tree  care  equip- 
ment, call  800-958-2555.  kttp://www*altec.CQm 


Circle  7 1 on  the  Reader  Service  Card 


SIDE  REACH  50( 


Circle  70  on  ihe  Reader  Service  Card 


TCI  BUYERS  GUIDE  - 18 


AERIAL  LIFTS 


TECO,  INC. 

The  TECO  Saturn  features  46-foot  side  reach  that  reduces 
set-up  time  and  allows  operator  to  position  easily  in  difficult 
areas.  Articulation  of  the  upper  boom  is  210  degrees  and  lower 
boom  is  1 38  degrees  for  greater  side  reach.  Side-by-side  rect- 
angular booms  for  strength,  easy-to-operate,  one-handle  plat- 
form control,  no  chains  or  cables  and  low  maintenance  de- 
sign, TECO,  Inc.,  9733  Indianapolis  Road,  Fort  Wayne,  IN 
46809,  Phone:  800-860-5438  or  21 9-747- 1 63 1 ; Fax: 
219-747-6732. 
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Simon-Telelect  Hi-Rangers  have  been  used  throughout  the  tree 
care  industry  for  many  years.  Our  latest  Arborist  Industry  in- 
novation is  the  Simon-Telelect  XT-52,  Providing  you  with  42,2 
feet  of  side  reach  in  the  work  zone  and  57  feet  of  working 
height,  the  XT-52  also  provides  maximum  user  benefits  while 
minimizing  downtime  and  maintenance.  Check  it  out!  Simon- 
Telelect,  Inc.,  600  Oakwood  Hoad,  Watertown,  SD  57201. 
Phone:  605-882-4000. 
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ARBORIST  SUPPLIES 


AMERICAN  ARBORIST  SUPPLIES,  INC. 

The  new  BGF  aluminum  false-crotch  blocks  are  available  in  tour 
sizes:  1/2  inch.  5/8  inch,  3/4  inch  and  l inch.  Each  size  is  powder- 
coated  with  a different  color  for  ease  of  identification.  Features 
include  wide  cheek  plates  to  prevent  rope  abrasion,  a rope-lanyard 
bushing  and  an  oil-lite  bronze  bushing.  Constructed  of  a high  strength 
aluminum  alloy,  the  blocks  are  light  in  weight  but  have  exception- 
ally high  tensile  strengths.  Each  block  is  stamped  with  recommended 
rope  size,  working  load  and  safety  factor.  American  Arborist  Sup- 
plies, Inc.,  882  S.  Matlack  Street,  Unit  A,  West  Chester,  PA  19382. 
Phone:  800-441-8381.  /gX 
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SIMON-TELELECT,  INC. 


TIME  MANUFACTURING  COMPANY 

Time  Manufacturing  Company  offers  Versalift  aerial  devices  in 
working  heights  to  65  feet.  Featured  is  our  most  popular 
tree-trimming  unit,  the  over-center  model  VO-50,  with  55  feet  of 
working  height.  Save  time  and  money  with  a Versalift  1 Complete 
specs,  pricing  and  delivery  schedules  available.  Time  Manufac- 
turing Company,  PO  Box  20368,  Waco.  TX  76702.  Phone: 
817-776-0900:  Fax:  817-776-7531. 
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ARBORIST  SUPPLIES 


BISHOP  COMPANY 

Bishop  Company  celebrates  51  years  supplying  the  profes- 
sional arborist  and  landscaper  with  quality  tools,  equipment 
and  service.  Our  128-page  catalog  represents  products  from 
over  350  manufacturers.  Call  toll-free  for  your  free  copy  to- 
day! Whether  you  need  climbing  gear,  pruning  equipment  or 
gardening  tools,  let  Bishop  be  your  "one-stop  shopping." 
Bishop  Company,  125 1 9 East  Putnam  St,,  PO  Box  870, 
Whittier,  CA  90602,  Phone;  800-421-4833, 
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THE  AMERICAN  GROUP  - SAMSON  DIV. 

Professional  tools  for  the  professional  arborist.  You  take  your 
work  seriously,  so  do  we;  we  always  have.  That's  why  you  find 
the  industry’s  most  complete  product  line  under  the  Samson  la- 
bel, Our  climbing  ropes,  hull  ropes  and  arborist  accessories  offer 
quality  as  well  as  value.  Visit  your  local  professional  arborist  sup- 
plier and  take  a look  for  yourself.  The  American  Group  - Samson 
Division,  2090  Thornton  St.,  FerndaJe,  WA  98248.  Phone; 
360-384-4669, 
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BAILEY’S 

Bailey's  is  the  World's  Largest  Mat!  Order  Woodsman  Supplies 
Company,  selling  at  discounted  prices.  They  prim  five  lull-color 
catalogs  a year  and  you  can  get  their  latest  catalog  for  FREE.  They 
sell  Samson  and  New  England  ropes,  steel-core  ropes,  blocks,  brakes, 
snaps,  hooks,  carabineers,  lanyards,  saddles,  spurs,  leg  straps,  leg 
pads,  Wesco  climbing  boots,  and  "Just  Climb  It"  T-shirts,  books, 
posters  and  much,  much  more,  Est.  1975  Bailey’s  Home  Office, 
PO  Box  550,  Layton ville,  CA  95454.  Bailey’s  Southeastern  Divi- 
sion, PO  Box  9088,  Jackson,  TN  38314,  Phone:  800-322-4539; 
http://www.hbaileys.com;  E-mail:  baileys@hbaileys.com  /j\ 
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BARTLETT  MANUFACTURING  COMPANY 

Bartlett  complements  their  line  of  professional  pole  pruners, 
pole  saws,  hand  saws,  sheaths,  lopping  shears,  climbing  belts 
and  fiberglass  poles  with  items  from  other  quality  manufac- 
turers, including:  Buckingham  Manufacturing,  Corona  Clip- 
per, Council  Tool,  Dixie  Industries,  Gilmour  Manufacturing, 
Klein  Tools,  New  England  Ropes,  Samson  Ropes  and  Weaver 
Leather,  Bartlett  Manufacturing  Company,  3003  E.  Grand 
Blvd.,  Detroit,  MI  48202.  Phone:  800-331-7101;  Fax:  313- 
873-5454, 
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ARBORIST  SUPPLIES 


NIEMEYER  CORPORATION 

The  Niemeyer  Corporation  began  in  195 1 as  a retail  repair  shop 
for  mowers  and  chain  saws.  Today,  Niemeyer  also  offers  profes- 
sional arborist  supplies  directly  to  the  end  user  The  top  climbers 
in  our  industry  get  their  supplies  from  Niemeyer-why  not  you? 
Check  out  the  new  “NessAssander"  and  the  Oregon  Arborist  Super 
Hand  Saw.  Niemeyer's  special  catalog  is  ready  to  be  mailed  to 
you.  Call  800-327-2672  today.  The  Niemeyer  Corporation,  PO 
Box  355,  Newtown  Square,  PA  19073,  Phone;  610-356-2672; 
Fax:  610-353-7200,  ^ 

(&\ 
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NIEMEYER 

CORPORATION 


Distributors 

of  Lawn  & 
Tree  Care  Supplies 


SAFETY  TEST  & EQUIPMENT  COMPANY 

Since  1947.  Safely  Test  & Equipment  Co.  has  been  manufactur- 
ing and  wholesale  distributing  a full  line  of  tools,  supplies  and 
safety  equipment  for  the  tree  care  and  utility  industries.  FREE 
CATALOG.  Safety  Test  & Equipment  Co.,  Highway  1511  East, 
PO  Drawer  400,  Shelby,  NC  28 1 50,  Phone:  800-438-067 1 : Fax: 
704-482-7349. 
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SHERRILL  ARBORIST  EQUIPMENT  & SUPPLY 

Sherrill’s  Arborist  Supply  Catalog,  featuring  the  newest  tools  for 
the  treemaiTs  trade:  saddles,  climbing  gear,  lowering  devices,  blocks 
and  slings,  pulleys  and  speed  line,  ropes,  saws,  pole  pruners,  toppers, 
safety  gear  and  boots,  cabling  and  bracing  hardware,  drills  and  fer- 
tilization, chain  saws  and  accessories,  chippers,  mulchers,  trailer- 
mounted  aerial  lifts,  stump  cutters,  teeth  and  knives  and  so  much 
more.  Member  and  active  supporter  National  Arborist  Association 
(NAA)  Sl  ISA,  Sherrill  Arborist  Equipment  & Supply,  3101  Ce- 
dar Park  Road,  Greensboro,  NC  27405-9657,  Phone:  800-525- 
8873,  910-378-0487;  Fax:  910-378-1096, 
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NORTHEASTERN  ASSOCIATES 

Your  arborist  supply  depot.  Northeastern  Associates  provides  the 
arborist  industry  with  the  most  complete  line  of  arborist  tools, 
supplies  and  equipment.  Rope,  slings,  saws,  lowering  devices- 
tools and  supplies  used  every  day.  Plus  a wide  range  of  sprayers 
with  tank  sizes  from  30  to  1000  gallons:  pump  capacities  from  3 
to  60  gpm.  Everything  is  affordable  and  dependable  while  easy 
to  use.  Northeastern  Associates,  19  H Commerce  Road, 
Fairfield,  NJ  07004.  Phone:  800-261-SPRAY  (7772)  or 
201-227-0359;  Fax:  201-227-0865. 
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ARBORIST  SUPPLIES 


TREE  LINE  SUPPLY  COMPANY 

The  “New*'  Chip  on  ihe  Block  for  Complete  Arborist  Supplies  for 
the  Arborist  by  the  Arborist,  Featuring:  Tree  Tech  Micro-Injection 
Systems,  Weaver  saddles.  Corona  primers  and  saws,  Buckingham 
climbing  equipment,  snaps,  ropes  (Samson,  Wall,  New  England,  Buc- 
caneer), Swede  Pro  chaps,  Marvin  pruners.  Pel  tor  helmets,  rigging 
systems,  carabiners  and  more.  If  we  don’t  have  it,  we  will  find  it. 
Visa/MC/Discover  Cards-S hipping.  Tree  Line  Supply  Company, 
1747  Copley  Rd.,  Akron,  OH  44320,  Phone:  330-864-0342;  In  Ohio: 
888-873-3546;  Fax:  330-864-0771,  Richard  Woods,  manager. 
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WESSPUR,  INC, 


Opening  the  boundaries  of  products  and  markets  available  to 
the  tree  care  industry.  Manufacturing  chip  retaining  curtains 
and  spill  containment  kits  for  brush  and  stump  chippers.  Rep- 
resenting machinery  service  parts  for  Rayco,  Bandit,  Promark 
and  Dosko.  Featuring  a full  line  catalog  of  climbing  and  ar- 
bor-related products.  We  look  forward  to  the  opportunity  to 
do  business  with  you.  WesSpur*  Inc.,  2111  Lincoln  Street, 
Bellingham,  WA  98225.  Phone:  800-845-1213. 


BANDIT  INDUSTRIES,  INC. 


Bandit’s  Chipper/Chip  Box  Combo  eliminates  the  need  for  a sepa- 
rate chip  truck  and  related  costs,  such  as  insurance,  licensing,  etc. 
Available  with  Bandit’s  6-inch  diameter  capacity  Model  65  or  9- 
inch  diameter  capacity  Model  90XP.  Combo  unit  features  an  8,5 
cubic  yard  dump  box  with  hydraulic  lift.  Chippers  are  mounted 
on  a turntable.  Seven  different  chipping  positions  are  provided 
and  can  he  changed  in  a matter  of  seconds.  For  further  infor- 
mation, contact  Bandit  at  1-888-3BANDIT,  800-952-0178. 
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GRAVELY  INTERNATIONAL 


BRUSH  CHIPPERS 


The  NEW  PRO  Chip  495  handles  the  biggest  jobs.  Perfect  for  mu- 
nicipalities and  arborists,  the  495  accepts  branches  and  limbs  up  to 
1 4 inches  in  diameter.  Powered  with  either  a 1 02-hp  or  8 1 -hp  Perkins 
diesel  engine  and  equipped  with  an  electronic  auto  feed  system  that 
automatically  maintains  the  engine  speed  for  maximum  performance. 
Gravely  International,  150  S.  Stratford  Road,  Winston-Sa- 
lem, NC  27104.  Phone:  910-777-1122;  Fax:  910-777-1594; 
http://www.gravely.com;  E-mail:  info@gravely.com 
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HUSQVARNA  FOREST  & GARDEN  CO. 


Husqvama  offers  a powerful,  lightweight,  commercial  chain  saw 
featuring  a unique  air  filtration  system  and  generating  the  engine 
speed  and  power  of  much  larger  saws.  Powered  by  a 3.5  cubic-inch 
(57cc)  engine,  the  Husqvama  Model  257  is  ideal  for  tree  services, 
landscape  contractors,  farmers  and  heavy-duty  homeowmer  use. 
Husqvama  Forest  & Garden  Co.,  9006-J  Perimeter  Woods  Drive, 
Charlotte,  NC  28216.  Phone:  800-GET-SAWS  (438-7297), 
704-597-5000;  http://www.husqvarna.com 
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BRUSH  CHIPPERS 

KARL  KUEMMERLING,  INC. 


Manufacturer  of  the  Mitts  & Merrill  brush  chippers.  Takes  brush 
up  to  8-inch  diameter  as  fast  as  two  or  three  men  can  feed  it. 
Makes  small  chips  which  pack  together  on  truck,  resulting  in  few  er 
loads  to  dump.  Small  chips  also  excellent  for  mulch.  No  hydrau- 
lic system  to  maintain.  Choice  of  12-inch  or  16-inch  cutterheads 
and  either  gas  or  diesel  engines.  Karl  Kuemmerling,  Inc.,  129 
Edgewater  Ave.,  N.W.,  Massillon,  OH  44646.  Phone:  800-338- 
2266  or  330-477-3457;  Fax:  330-477-8528. 
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WOOD/CHUCK  CHIPPER  CORPORATION 


GB  guide  bars  are  engineered  for  demanding  professionals.  Made 
from  solid  alloy  steel,  these  laser-cut  bars  have  a precision-ground 
groove  for  uniform  rail  thickness,  and  are  specially  heat-treated 
for  resistance  to  wear  and  cracking.  Hard  nose,  replaceable 
sprocket  nose  and  roller  nose  styles  are  available.  Lengths  from 
12  to  72  inches.  Specialties  too,  such  as  double-enders,  carving 
bars  and  a full  range  of  quality  sprockets  and  rims.  GB  Ameri- 
can, Inc.,  PO  Box  514,  Lancaster,  NH  03584.  Phone:  800-765- 
9357  or  603-788-2825;  Fax:  603-788-4529. 
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GB  AMERICAN,  INC. 


Quality  heavy-duty  chippers  since  1969.  Wood/Chuck  combines 
many  years  of  experience  with  new  technology  to  produce  superior 
chippers  for  the  tree  care  industry.  Including  a variety  of  standard 
drum-style  chippers,  hydraulically-fed  disc-style  chippers,  self-pro- 
pelled chippers  for  accessing  hard-to-get-to  areas,  and  dual  stage 
cutter/mulcher  chippers  for  economically  and  environmentally  con- 
scious consumers.  Wood/Chuck  Chipper  Corporation,  PO  Drawer 
400,  Shelhy,  NC  28150-0400.  Phone:  800-269-5188, 704-482-4356; 
Fax:  704-482-7349.  E-Mail  at  woodchuck@shelby.net  and  http:// 
www.woodchuckchipper.com  iCfev 
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CHAIN  SAWS  & ACCESSORIES 


POULANPRO 


PoulanPRO  offers  a full  line  of  arborist-oriented  chain  saws  designed 
to  make  tree  handling  as  easy  as  possible.  Models  include  the  new 
190  arborise  the  popular  S25DA,  the  260, 425  and  505.  Model  425 
has  proven  itself  to  be  a popular  choice  because  it  combines  power 
and  versatility  into  an  easy-to-handle  1 4.9-pound  powerhead.  This 
pro-style  saw  features  a 4,0  cubic-inch  engine  (65cc)  and  accepts 
guide  bars  from  16  to  36  inches,  Poulan-Weed  Eater,  PO  Box 
91329,  Shreveport,  LA  71149-1329,  Phone:  800-554-6723. 
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SHINDAIWA,  INC 

Shindaiwa’s  latest  new'  products:  EB480  backpack  blower  and 
SP4I5  backpack  sprayer,  our  357  chain  saw,  brush  cutters  and 
grass  trimmers,  like  all  our  other  products,  are  designed  and 
built  for  comfort,  durability,  safety  and  reliability.  For  the 

independent  servicing  dealer  nearest  you,  call  Shindaiwa 
at  800-791-8647. 
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CLOTHING 


AGAPE  DESIGNS 


New  designs  this  year!  Great  gifts  for  the  season,  employees  or 
special  customers  of  your  company.  What  better  way  to  say  what 
you  mean  than  to  wear  what  you  believe  in?  Our  complete  TREE 
T-shirt  product  line  of  adult,  children  and  infant  sizes  allows  you 
to  make  a positive  statement.  We  are  able  to  customize  any  de- 
sign with  your  company  logo  or  allow'  us  to  design  one  espe- 
cially for  you.  Agape  Designs,  2660  W.  Baseline  Road,  Mesa, 
AZ  85202.  Phone:  800-990-TREE  (8733);  Fax:  602-820-3940. 
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EDUCATION/REFERENCE 


INTERNATIONAL  SOCIETY  OF 
ARBORICULTURE  (ISA) 

The  International  Society  of  Arboriculture  keeps  its  members  in- 
formed on  the  latest  practical  and  scientific  information  through  the 
Journal  of  Arboriculture  and  Arborist  News.  Members  receive  each 
publication  six  times  per  year.  In  addition,  members  are  entitled  to 
discounts  on  over  50  different  publications,  videos  and  other  mem- 
ber items.  To  become  a member,  call  ISA:  annual  membership  is 
$85.  ISA,  PO  Box  GG,  Savoy,  IL  61874.  Phone:  217-355-9411; 
Fax:  217-355-9516,  E-mail:  isa@scorpwnMgMiuc.edu  and 
httpi/fw  H-  wfag.u  i tic , ed «/-  isa 
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THE  TREE  FERTILIZER  COMPANY 


FERTILIZERS  & FERTILIZATION  MACHINES 


THE  DOGGETT  CORPORATION 

Since  1941,  we  have  manufactured  the  leading  brands  of  soluble 
fertilizers  and  kept  ourselves  current  on  tree  nutrition  and  fertiliza- 
tion research.  Not  only  do  we  strive  for  the  optimum  in  formulating 
the  finest  product  for  the  tree  but  also  to  make  the  most  suitable 
product  for  the  tree  health  professional.  (Soil-applied  mycorrhizal 
spores.)  Free  catalog  available.  The  Doggett  Corporation,  31 
Cherry  Street,  Lebanon,  NJ  08833.  Phone:  800-448-1862. 

ds) 
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EDUCATION/REFERENCE 


NATIONAL  ARBORIST 
ASSOCIATION,  INC.  (NAA) 


The  NAA  leads  commercial  arboriculture  into  the  2 1st  century! 
Since  1938.  the  NAA  has  furthered  the  interests  of  commercial  ar- 
borists. We  have  over  25  safety  and  educational  programs  for  man- 
agers and  field  personnel  and  a complete  library  of  technical  and 
safety  training  videos.  We  help  the  small  business  owner  with  busi- 
ness and  compliance-related  issues.  Call  or  write  for  information: 
National  Arborist  Association,  Inc.,  PO  Box  1094,  Amherst,  NH 
03031-1094.  Phone:  800-733-2622.  http://newww.com/org/naa 
NAA  E-Mail:  76142.463@compuserve.com 
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TREE  MANAGEMENT  SYSTEMS,  INC. 


ArborGold™  software  for  the  hand-held  and  home-based  PC.  (Use 
the  software  in  your  office  for  30  days  RISK  FREE!)  Imagine 
converting  handwritten  estimates  to  print  instantly  and  present- 
ing them  to  your  customers!  Yes.  it's  true!  Estimates  down-load 
to  your  PC,  eliminating  manual  entry!  The  home-based  software 
runs  in  MS  Windows , tracks  jobs,  inventory,  equipment  and  em- 
ployees, schedules  crews,  invoices  and  much  more!  Call  Tree 
Management  Systems,  Inc.,  at  800-933-1955  for  details. 
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Specifically  for  the  tree  care  industry,  B & C Series  Cummins 
Engines  provide  a wide  range  of  engine  power-76  to  260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and 
future  Off-Highway  Emissions  Regulations.  Call  Cummins  for 
details.  Cummins  Michigan,  Inc.,  41326  Yincenti  Court, 
Novi,  Ml  48375.  Phone:  810-473-9000;  Fax:  810-473-8560. 
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ENGINES 

CUMMINS  DIESEL  POWER 
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FERTILIZERS  & FERTILIZATION  MACHINES 


GROWTH  PRODUCTS,  LTD. 


Growth  Products,  Ltd.,  introduces  Essential,  organic  matter  man- 
agement for  the  professional  arborist  in  a liquid  solution.  Essential's 
unique  blend  of  carbon-rich  materials  is  selected  to  provide  the  stages 
of  organic  decomposition  of  natural  matter.  Essential  provides  an 
energy  source  for  beneficial  microorganisms  and  supplements  plant 
nutrition  with  simple  and  complex  sugars,  enzymes,  amino  acids 
and  natural  organic  chelates.  Grow  th  Products,  Ltd.,  PO  Box  1259, 
White  Plains,  NY  10602.  Phone:  800-648-7626. 
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HAIMBAUGH  ENTERPRISES,  INC. 


Save  labor  and  time  with  “TREE  FEEDER  - The  Fertilizer  Is  In 
The  Tube™.”  Delivers  measured  amount  of  water  right  down  to 
the  root  ball.  5-15-5  fertilizer  is  inside  the  tube.  Install  with  new 
transplants  to  cut  stress  and  trauma,  help  increase  survival  rates. 
Three  sizes  for  professional  or  home  owner.  Haimbaugh  Enter- 
prises, Inc.,  Tree  Feeder  Division,  2392  No.  Boeing,  Warsaw, 
IN  46580.  Phone:  800-822-8733;  Fax:  219-269-1047. 
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NU-ARBOR  TREE  & SHRUB  CARE  PRODUCTS 

NU-ARBOR,  a manufacturer  of  premium  fertilizers  and  specialty 
products,  introduces  the  new  STARTER  PACKAGE  containing  the 
Kioritz  Soil  Injector,  5 gallons  of  NU-ARBOR  5-16-16  Root  Fertil- 
izer plus  Root  Enhancer,  and  1 gallon  of  NU-ARBOR  Soil 
Rejuvenate.  NU-ARBOR  fertilizers  are  designed  to  enhance  vigor- 
ous root  growth  and  improved  plant/soil  relations.  NU-ARBOR 
Specialty  Products  include  Soil  Amendments,  Anti-Transpirant, 
Spray  Adjuvant  and  a natural  Plant  Wash.  For  a free  catalog  and 
details,  contact  NU-ARBOR,  PO  Box  151455,  Grand  Rapids,  MI 
49515-1455.  Phone:  616-364-5509;  Fax:  616-364-7616. 
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FINANCING 


CORPORATE  CAPITAL  LEASING  GROUP,  INC. 

Put  the  power  of  the  ArborCard™  to  work  growing  your  business. 
Call  today  and  apply  by  phone  for  fast,  pre-approved  leasing  of  up 
to  $150,000  without  financial  statements  for  new  or  used  equip- 
ment. You  select  what  you  want  from  the  dealer  you  w ant.  We  take 
care  of  all  the  paperwork.  Call  today  for  a free  brochure  or  fast  ap- 
proval. Corporate  Capital  Leasing  Group,  Inc.,  109  East  Evans 
Street,  Box  504,  West  Chester,  PA  19381-0504.  Phone: 
800-537-9108;  Fax:  800-344-7712. 
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GRAPPLES 


r 


IMPLEMAX  EQUIPMENT  CO.,  INC. 

NEW:  IMx  grapples  now  feature  optional  built-in  winches  up  to 
12,000  lbs.  The  ultimate  tools  for  moving  woodland  materials: 
Grapples  or  Grapple/Winch  combination  units  for  tractors  or 
skedsteers.  When  you're  done,  switch  to  other  attachments.  These 
heavy-duty  attachments  can  move  brush,  logs  and  other  debris 
quickly,  safely  and  easily.  Load  full-length  trees  directly  into  chip- 
per feeds.  Assign  labor  to  more  difficult  tasks  and  utilize  your  existing 
equipment  more.  There’s  nothing  like  it  to  increase  crew  productiv- 
ity and  profitability.  Phone:  800-587-6656,  406-587-2662;  Fax: 
406-587-2808. 
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KNIVES 


BORDER  CITY 

TOOL  & MANUFACTURING  COMPANY 

Established  in  1954.  Border  City  Tool  is  the  original  manufacturer 
of  carbide  tipped  stump  cutter  teeth.  After  42  years,  our  commit- 
ment to  quality  products,  prompt  service  and  reasonable  prices  is 
still  our  goal.  We  have  a full  line  of  products  for  your  stump  cutter 
needs.  Call  our  toll-free  number  for  information  on  our  products  or 
to  place  an  order.  Border  City  Tool  & Manufacturing  Company, 
23325  Blackstone  Avenue,  Warren,  MI  48089.  Phone:  800-421- 
5985;  Fax:  810-758-7829. 
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LEONARDI  MANUFACTURING  CO.,  INC. 

Quality,  service  and  price.  Fast  service,  dependable  quality,  knowl- 
edgeable leaders.  Call  today  for  your  free  brochure.  Leonardi 
Manufacturing  Co.,  Inc.,  2728  Erie  Drive,  Weedsport,  NY  13166- 
9505.  Phone:  800-537-2552;  Fax:  315-834-9220,  24  hours  a day. 
New  E-mail  address:  leonardimfg@worldnet.att.net . 
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SIMONDS  INDUSTRIES,  INC. 


Eliminate  your  knife  concerns  and  maximize  your  chipping  time 
with  Simonds  Limb-inator  knives.  All  Limb-inator  knives  are  made 
with  high-quality  chipper  knife  steel  and  heat-treated  to  exacting 
tolerances.  Simonds  has  been  manufacturing  chipper  knives  for  over 
115  years  and  pioneered  the  tough  center  brush  chipper  knife  de- 
sign. We  have  years  of  experience  over  our  competition-perfect  prac- 
tice makes  a perfect  product!  Simonds  Industries,  Inc.,  PO  Box 
500,  Intervale  Road,  Fitchburg,  MA  01420.  Phone:  800-343-1616. 
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PERSONAL  PROTECTION  PRODUCTS 


ORAL  IVY,  INC. 

Prevent  poison  ivy,  oak  and  sumac.  Just  take  five  drops  of  safe 
and  effective  Oral  Ivy  daily  in  water  or  juice.  Cut  lost  time  and 
workers*  compensation  claims  for  as  little  as  4 cents  a day  per 
person!  The  1.2  ounce  squeeze  bottle  lasts  six  months.  TOLL 
FREE  ORDER  LINE:  800-553-6778. 
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PRUNING  TOOLS 


FANNO  SAW  WORKS 

The  Fanno  Saw  Works  continues  its  reputation  of  offering  tree 
care  professionals  quality  and  unique  tools  through  the  Fanno 
International  name.  The  FI- 1311  Tri-Edge  hand  saw  offers  its  user 
the  most  durable  saw'  of  its  type  on  the  market.  Fanno  Saw  Works, 
PO  Box  628,  Chico,  CA  95927.  Phone:  916-895-1762;  Fax: 
916-895-0302. 
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JAMESON  CORPORATION 

Stick  with  the  best.  Jameson  fiberglass  pruner  poles  are  more 
versatile,  durable,  safer,  lighter  and  more  cost  effective  to  use. 
Choose  from  a full  line  of  interchangeable  pruning  and  sawing 
heads,  each  featuring  our  unique  adapter  system,  which  enables 
all  accessories  to  lock  easily  into  any  handle.  Available  in  foam 
core  and  hollow  varieties,  in  sectional  and  fixed  lengths,  all 
Jameson  pruner  poles  meet  OSHA  regulations.  Jameson  Corpo- 
ration, PO  Box  240277,  Charlotte,  NC  28224.  Phone:  800-346- 
1956;  Fax:  704-522-6161.  ^ 
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FRED  MARVIN  ASSOCIATES 

For  over  50  years,  Marvin  pruners  and  saws  have  become  stan- 
dard equipment  for  the  professional  arborist.  New  to  Fred 
Marvin  is  our  own  line  of  fiberglass  poles  and  pruning  pack- 
ages. Several  packages  are  available  with  an  assorted  length 
of  pole  extensions.  Fred  Marvin  Associates,  1968  Englewood 
Avenue,  Akron,  OH  44312.  Phone:  330-784-9211.  http:// 
www.pruner.com.  E-mail:  fma@pruner.com. 


Circle  1 13  on  the  Reader  Service  Card 


& 


TCI  BUYERS  GL  IDE -28 


RIGHT-OF-WAY  MAINTENANCE 


BROWN  MANUFACTURING  CORP. 


Our  newest  model*  the  Brow  n Right-Of-Way  9603  9 I /2-foot  brush 
shredder  is  designed  to  quickly  reclear  your  right-of-way  and  is 
most  effective  in  light  to  medium  growth  areas*  This  shredder  is 
suited  for  use  behind  a properly  guarded  farm  series  tractor  with 
dual  wheels  for  maximum  flotation  and  traction.  Designed  for 
rugged  mowing  without  excessive  weight.  Light  enough  to  use 
in  rough  areas  yet  heavy  enough  to  mow’  three-  to  four-year 
growth.  Brown  Mfg,  Carp.,  Route  3,  Box  339.  Ozark, AL  36360. 
Phone:  800-633-8909  or  334-795-6603;  Fax:  334-795-3029. 
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BROWN  MANUFACTURING  CORP. 

The  NEW  26(H)  Series  Brown  Tree  Cutter  has  a hydraulic  folding 
rear  deck  for  added  safety,  allowing  the  operator  two  distinct  types 
of  mowing  operations.  With  the  deck  folded  up*  the  unit  can  back 
into  and  cut  standing  trees  up  to  8 inches  in  diameter.  Positioned 
down,  the  unit  cuts  and  grinds  material  that  the  tractor  has  driven 
over  without  the  discharge  problem  usually  produced  by  other  mod- 
els. 810  RPM  blade  bar  allows  blade  contact  54  times  per  second. 
Brown  Mfg.  Corp.,  Route  3,  Box  339,  Ozark,  AL  36360.  Phone: 
800-633-8909  or  334-795-6603;  Fax;  334-795-3029. 
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JOHN  BROWN  & SONS,  INC. 

Each  year  thousands  more  acres  of  brush  come  under  the  control 
of  the  Brow  n Brontosaurus.  John  Brown  & Sons,  Inc,*  has  devel- 
oped a brush  cutting  attachment  designed  for  most  excavators  in 
the  26,000-pound  class.  The  cutter  head  is  powered  by  an  auxil- 
iary motor  with  1 20  hp  and  hydrostatic  drive.  The  design  enab!e*s 
cutting  and  mulching  of  small  trees  and  brush  in  virtually  any 
terrain.  John  Brown  &.  Sons,  Inc,,  Mowing  Division,  14  B & B 
Lane,  Sawyer  Industrial  Park,  Weare, NH  03281,  Phone:  603- 
529-7974;  Fax:  603-529-7976,  ^ 

Circle  1 1 7 on  the  Reader  Service  Card  ^H5r 


RECYCLING  EQUIPMENT 


BANDIT  INDUSTRIES.  INC. 

The  Model  3680  Beast  Recycler  is  a waste  reduction  machine 
you  can  afford  to  ow  n and  operate.  Unique  cuttermill  cuts  stumps* 
tree,  brush*  pallets,  construction  waste*  housing  demolition,  rail- 
road ties,  piled  brush,  yard  wfaste,  wet  newspapers  and  palm  trees 
into  tine  particles  of  ideal  size  for  mulch,  boiler  fuel  or  animal 
bedding.  For  further  information,  contact  Bandit  at  1-888- 
3BANDIT.  800-952-0178. 
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SPRAYERS  & ACCESSORIES 


JOHN  BEAN  SPRAYERS 

Our  stainless  steel  DM20E30GSERH  is  a favorite  of  serious  tree 
and  grounds-care  professionals  everywhere.  In  fact,  we  offer  a 
wide  selection  of  tree  sprayers  with  stainless  steel  tanks  up  to 
1,500  gallons  and  pumps  up  to  60  gpm  at  800  psi.  Options  in* 
etude  a variety  of  spray  guns  and  hose  reels.  Manufacturing: 
395  Industrial  Drive,  Hogansville,  GA  30230.  Phone:  706-637- 
525 L Sales:  PO  Box  1404,  LaGrange,  GA  30241.  Phone:  800- 
241-2308;  E-mail:  johabean@durand~wayland.com 
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GREEN  PRO  SERVICES 


Polaris:  The  Rolls  Royce  of  sprayers— without  the  cost.  See  the 
best  innovation  in  design— solid  value  construction  distinguishes 
our  spray  systems  from  all  others.  Grow  your  profits  with  multi* 
tank  versatility  for  maximum  production.  Choose  from  many 
custom-built  models  to  fit  your  budget.  Let's  talk  about  increas- 
ing your  profits  now.  ‘The  one-stop  expert  source/1  Green  Pro 
Services,  380  South  Franklin  Street,  Hempstead,  NY  11550. 
Phone:  800-645-6464;  Fax:  516-538-2042. 
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ITB  CO.,  INC. 


Birchmeier  Backpack  sprayers  combine  professional  appearance  and 
professional  performance.  Sprayers  are  equipped  with  a stainless 
steel  base,  external  piston  pump,  quick  adjust  straps,  polyethylene 
tank  with  UV  protectant,  brass  spray  valve  and  brass  wand. 
Birchmeier  maintains  a one  year  warranty  against  manufacturer  de- 
lect, and  parts  availability  is  guaranteed . Available  in  2.5,  3.5,  5 
gallon  and  BCS  capacities.  Accessories  available:  extension  wand, 
spray  shield,  vario  gun  and  spray  boom.  ITB  Co.,  Inc.,  PO  Box 
2505,  London,  KY  40743.  Phone:  800-866-1357. 
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STUMP  GRINDERS 


J.P.  CARLTON  COMPANY 

J.P.  Carlton  Company  manufactures  a full  line  of  stump  cutters. 
Carlton  machines  incorporate  many  exclusive  features.  The  avail- 
able wired  remote  control,  which  allows  the  operator  to  distance 
himself  from  the  noise  and  dust,  reduces  operator  fatigue — increas- 
ing productivity.  The  optional  torsion  Hex  suspension  system  re- 
duces wear  to  both  the  stump  cutter  and  tow  vehicle  while  enhanc- 
ing cutting  performance.  We  invite  you  to  compare  a Carlton. 
Phone:  800-243-9335. 
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STUMP  GRINDERS 


HODGES  MANUFACTURING  CO.,  INC. 

How  do  you  make  money?  For  more  information,  contact:  Hodges 
Manufacturing  Company,  Inc.,  51  Oels  Road.  Mountain 
Home,  A R 72653.  Phone:  501-492-6800;  Fax:  501-492-6801 
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MILLER  MACHINE  WORKS 

Stump  grinding  attachments  for  use  on  tractors  and  skidsteer  load- 
ers. Using  your  tractor  or  skidsteer  as  both  power  source  and  tool 
carrier  provides  the  lowest  cost  per  delivered  horsepower  on  the 
market ...  by  far!  When  combined  w ith  a tractor,  front-end  loader  or 
skidsteer  bucket,  then  stump  removal,  back-filling  and  wood  han- 
dling becomes  a one-man  mechanized  job.  Six  models  are  available 
from  24  to  150  horsepower.  All  are  professional-grade  machines 
with  simplicity,  durability  and  ease  of  maintenance,  as  well  as  low 
cost.  Powerful,  proven,  patented  performers.  Miller  Machine  Works, 
PO  Box  11,  Brownsburg,  IN  46112.  Phone:  317-659-1524. 
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RAYCO  MANUFACTURING,  INC. 


Only  Rayco  makes  a complete  line  of  stump  cutters  from  12 
to  175  hp.  Worldwide,  Rayco  stump  cutters  command  amaz- 
ing popularity  for  their  high  profit  earning  performance  and 
superior  value.  Either  gasoline  or  diesel  powered.  each  Rayco 
model  (including  the  RG  106  DXH,  shown)  has  special  fea- 
tures that  increase  productivity  while  enhancing  operator 
safety  at  a minimal  labor  cost.  Rayco  Manufacturing,  Inc., 
4255  Lincoln  Way  East,  Wooster,  OH  44691.  Phone:  800- 
392-2686  US  & CAN,  330-264-2686;  Fax:  330-264-3697. 
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TREE  PROTECTION  PRODUCTS 


ARBORSYSTEMS.  LLC 


The  Wedgle™  Tip,  developed  by  ArborSystems,  will  significantly 
reduce  the  amount  of  time  necessary  to  treat  trees  for  pests,  diseases 
or  other  problems.  Chemicals  are  injected  through  a 1/1 6-inch  slit 
in  the  wood,  eliminating  the  damaging  effects  of  drilling.  The 
Wedgle™  Tip  injection  system  is  used  exclusively  with  POINTER™ 
Insecticide  (Merit®)  and  IRON  NUTR I BOOSTERS™. 
ArborSystems,  LLC,  PO  Box  34645,  Omaha,  NE  68134.  Phone: 
800-698-4641  or  402-339-4459;  Fax:  402-339-5011. 
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TREE  PROTECTION  PRODUCTS 


CREATIVE  SALES,  INC.  (CSI) 

ACECAP®  and  MEDICAP®  tree  implants  are  the  industry's  low- 
est unit  cost  for  prepared  dosage  systemics.  We  offer  a complete 
product  line,  including  insecticide,  fertilizer  and  micro-nutrients.  This 
unique  application  technique  reduces  time  and  labor,  and  there  are 
no  container  disposal  worries.  Implants  are  available  from  an  inde- 
pendent distributor  network.  Creative  Sales,  Inc.  (CSI),  PO  Box 
501,  Fremont,  NE  68026.  Phone:  800-759-7739. 
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INDEPENDENT  PROTECTION  COMPANY,  INC. 

Lightning  protection  systems  for  trees,  golf  shelters,  restrooms,  club 
houses,  maintenance  buildings  and  secondary  lightning  surge  pro- 
tection for  sprinkler  systems.  Tree  lightning  protection  sales  and  in- 
stallation kit  available  along  with  VHS,  “How  to  Install  Lightning 
Protection  in  Trees.”  Free  computer  estimating  program  provides 
itemized  material  list  for  a specific  tree.  Independent  Protection 
Company,  Inc.,  PO  Box  537,  Goshen,  IN  46527.  Phone: 
219-533-4116;  Fax:  219-534-3719. 
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J.J.  MAUGET  CO. 

Mauget's  new'  Micro-injection  Field  Manual  has  the  answers  about 
tree  problems.  This  graphically  illustrated  field  reference  provides 
two  pages  of  critical  information  each  on  more  than  60  tree  INSECTS. 
DISEASES  AND  NUTRITIONAL  problems.  The  left  page  describes 
the  pest,  life  cycle,  host  trees,  geographic  range,  tree  symptoms,  treat- 
ment and  timing.  The  right  page  displays,  in  color,  the  pest  in  all  life 
stages  with  tree  damage  symptoms,  including  fertility  problems.  Use 
in  conjunction  with  other  control  methods  for  complete  tree  care. 
J J.  Mauget  Co.,  2810  North  Figueroa  Street,  Los  Angeles,  CA  90065. 
Phone:  800  TREES-RX  (873-3779),  in  Calif.,  213-227-1482. 
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MONTEREY 

LAWN  & GARDEN  PRODUCTS,  INC. 

Florel  Fruit  Eliminator,  long  used  to  control  nuisance  fruits 
(olives,  carobs.  crabapples  and  apples)  is  now  registered  to 
control  both  leafy  mistletoe  on  deciduous  trees  and  dwarf 
mistletoe  on  conifers  as  well  as  nuisance  fruits  on  cottonwood, 
elm,  pear,  maple,  oak,  pine,  sour  orange,  sweet  gum  and  sy- 
camore. Odorless,  non-staining,  fast  acting.  Monterey  Lawn 
& Garden  Products,  Inc.,  PO  Box  5317,  Fresno,  CA  93755. 
Phone:  209-225-4770;  Fax:  209-225-1319. 
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TREE  PROTECTION  EQUIPMENT 


TRUCKS 


ARBORTECH 

For  the  professional,  Arbortech  produces  a complete  line  of  forestry 
bodies:  chip  bodies,  crew  cabs,  brush  bodies,  pickup  caps,  tool  boxes. 
Ready-to-roll.  turn-key  packages  are  available  with  financing. 

Arbortech,  3203  W.  Old  Lincoln  Way,  Wooster,  OH  4469 1 -3298. 
Phone:  800-255-5715  or  330-264-4266;  Fax:  330-264-0891. 
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SCHODORF  TRUCK  BODY  & 
EQUIPMENT  COMPANY' 


PREFORMED  LINE  PRODUCTS 


TREE  Pro  offers  a complete,  integrated  plant  and  tree  care  pro- 
tection system.  It  consists  of:  Tree  Pro  Tree  Protectors  that  create 
a ••mini-greenhouse:  Mycor  Tree  Root  Inoculant  boosts  root  de- 
velopment; Nutri  Pro  Time-Released  Fertilizer:  Soft  Soil 
De-compaction  Agent:  and  Weed  Pro  Weed  Mats,  We  now  offer 
all  these  products  as  a Survival  Pak  pre-packaged  for  one  tree  or 
plant.  TRF.E  PRO,  3180  W.  250  North,  West  Lafayette.  IN 
47906.  Phone:  800-875-8071,  317-463-1011.  http:// 
www.nlci.com/treepro.  E-mail:  treepro@pop.nlci.com 
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“Silver  Knight”  forestry  bodies,  lengths  from  9 feet  to  1 8 feet. 
Very  popular  options  include  aluminum  removable  roofs, 
dump-through  liftgates  and  “DRS."  Complete  packages  with 
chassis  are  available.  You  deserve  the  best.  Let  us  provide  it 
for  you.  For  a free  brochure/quote,  contact  Tom  Siefert. 
Schodorf  Truck  Body  & Equipment  Company,  885  Harmon 
Avenue,  Columbus,  OH  43223,  Phone:  800-288-0992. 
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Labor-saving,  economical,  strong.  Those  are  the  benefits  you  get 
when  you  use  the  TREE- CROTCH™  Grip  to  reinforce  the  crotch  of 
a tree,  and  what  you  can  expect  from  the  TREE-GRIP1  Dead-End 
for  tree  cabling  installation.  Both  the  TREE-CROTCH™  Grip  and 
the  TREE-GRIP™  Dead-End  use  the  proven  helical  concept  to  grip 
strand.  The  helical  method  ensures  that  the  Published  Rated  Break- 
ing Strength  of  the  strand  is  achieved.  Installation  time  is  greatly 
reduced*  saving  time  and  tabor  cost.  Preformed  Line  Products, 
PO  Box  911 29^  Cleveland,  OH  44101.  Phone:  216-461-5200. 
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TREE  PRO 
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BANDIT  INDUSTRIES,  INC. 

Bandit’s  Log  Busier  will:  Split  or  quarter  big  oversized  logs;  split 
stumps;  break  big  material  to  size  for  chipping  or  grinding:  rid 
stumps  of  rock  and  dirt  before  you  grind,  chip  or  shred.  For  fur- 
ther information,  contact  Bandit  at  1-888-3BANDIT, 
800-952-0178. 
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TRUCKS 


SOUTHCO  INDUSTRIES,  INC. 

'The  Body  Builders  "The  industry’s  largest  manufacturer  of  for- 
estry bodies.  Sizes  ranging  from  10  to  30-cubic-yard  capacity 
mounted  on  Ford  or  CMC  chassis  cabs.  Southeo  also  sells  Na- 
tional knuckle-boom  cranes,  Omaha  Standard  platforms,  litigates, 
winches  and  service  bodies.  Southeo  Industries,  Inc,,  1840  E. 
Dixon  Blvd,,  Shelby,  NC  28150,  Phone:  800-351-7655. 


USED  EQUIPMENT 


NESCO,  INC. 

The  leader  in  sales  and  rentals  of  new  and  used  utility  equipment. 
We  offer  bucket  trucks,  aerial  lifts,  choppers,  chipper  trucks,  stump 
grinders,  digger  derricks,  trenchers,  cable  plows,  reel  trucks  and 
trailers  and  more.  Free  catalog  and  videos  available,  NESCO, 
INC.,  3112  E.  SR  124,  Riuffton,  IN  46714.  Phone:  800-252- 
0043;  Fax:  219-824-6350. 
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WOOD  PROCESSORS 


B & B MANUFACTURING 


Sell  your  wood  at  S300  per  cord  or  more.  Double  or  triple  your 
profits  by  shrink  wrapping  waste  wood  or  firewood  with  WOGD- 
PAKer!  Attractive,  various-sized  packages  can  be  obtained  with 
our  high  production,  easily  operated  and  affordable  machines. 
Seven  machines  available.  Inquire  for  free  details.  Video  and 
packing  samples  at  nominal  fee.  New:  Inquire  for  details  on 
economy  starter  package.  B & B Manufacturing,  West  River 
Road,  R.D.  3,  Box  495,  Glean,  NY  14760.  Phone:  800-654-5320. 
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WOOD  PROCESSORS 


HOLL1E  WOOD  ENTERPRISES 

Timberwolf  wood  processors.  Wood  splitters-new  and  used.  Will 
buy  quality  used  splitters.  ImpleMax  tractor  grapples.  Arborist 
supplies-ropes  saddles,  pole  gear.  Peavey  tools.  Hollie  Wood 
Enterprises,  1 1 Noyes  Street,  Norton,  MA  02766.  Phone:  508- 
222-9350;  Fax:  508-222-5254. 
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TIMBERWOLF 

WOOD  PROCESSING  EQUIPMENT 

Timberwolf  Wood  Processing  Equipment  introduces  the  Model 
HD  Wood  Processor-by  far  the  best  value  for  the  buck.  High 
volume  production:  1 1/2  to  3 cords  per  hour.  Quality  engine 
options.  Affordable  wood  processing  with  high  quality  parts.  Sev- 
eral models  available.  Offering  professional  wood  splitters  and 
conveyors.  Our  craftsmen  have  more  than  1 2 years  experience  in 
building  high  quality  wood  processing  equipment.  Timberwolf 
Wood  Processing  Equipment,  1 18  Spruce  Street,  Rutland,  VT 
05702.  Phone:  802-775-4227;  Fax:  802-773-1275;  http:// 
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LIST  OF  ASSOCIATIONS 
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American  Forests 

International  Society  of 

Society  of  Commercial 

Gary  A.  Moll 

Arboriculture 

Arboriculture 

15 16  P Street  N.W. 

William  Kruidenier 

Stephen  Nimz 

Washington,  DC  20005 

PO  Box  GG.  6 Dunlap  Court 

The  Tree  People 

202-667-3300  x 220 

Savoy,  IL  61874-9902 

PO  Box  10026 

217-355-9411 

Honolulu.  HI  96816 

American  Society  of 

National  Arborist  Association 

808-737-1284 

Consulting  Arborists 

Beth  Palys 

The  Meeting  Place  Mall 

Society  of  Municipal 

1 5245  Shady  Grove  Road 

Route  101, 

Arborists 

Suite  130 

PO  Box  1094 

Robert  Benjamin 

Rockville.  MD  20850 

Amherst.  NH  03031-1094 

7000  University  Blvd. 

301-947-0483 

800-733-2622 

University  City.  MO  63130 
312-744-5746 

Council  of  Tree  & Landscape 

National  Arborist  Foundation 

Appraisers 

Martin  Novom 

Utility  Arborist  Association 

Beth  Palys 

The  Meeting  Place  Mall 

Derek  Vannice 

1 5245  Shady  Grove  Road 

Route  101, 

c/o  ISA 

Suite  130 

PO  Box  1094 

PO  Box  GG.  6 Dunlap  Court 

Rockville.  MD  20850 

Amherst.  NH  03031-1094 

Savoy.  IL  61874-9902 

301-947-0483 

800-733-2622 

217-355-9411 
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You  could  invest  $150.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $5(L.$10CL.even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year’s  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  — and  maybe  your 
competition  - are  using  to  build  their  businesses. 

Here's  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 

r Member  Discounts  on  Safety 
Training  Programs 

r A Supportive  Network  of 
Knowledgeable,  Experienced 

Peers 

r Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 

r Free  Company  Listing  on  our  World 
Wide  Web  Site 

r The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself...invest  in  success. 

1-800-733-2622 

THE  NATIONAL 
ARBORIST 
ASSOCIATION 

RG.  Bax  1G94f  Amherst  NH  03031 
Fax:  603-672*2613;  E-Mail:  761 42.463@compuserv  corn 
Visit  us  on  the  World  Wide  Web  at:  http://newww.com/org/naa 

Leading  commercial  arboriculture  into  the  21st  century. 
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